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ReferenceUSA Division

Phone: 800-808-1113

Fax: 402-596-7688

RENEWAL TO LICENSE AGREEMENT

Effective Date of Agreement ("Effective Date"): 02/01/2007

Effective Date ofRenewal ("Renewal Effective Date"): 02/01/2010

Full Company Name

Principal Place of Business

(address/city/state/zip)

Main Business (billing) Telephone Number

Main Contact Name

Main Contact Phone Number

Main Contact Email Address

Technical Contact Name

Technical Contact Email Address ■

Contact for Notice

Address for Notice

(address/city/state/zip)

CLIENT

Fort Bend County Library

1001 GolfviewDr.

Richmond, TX 77469

281-342-4455

Lori Lessey

281-342-4455

llessey@fortbend.lib.tx.us

infoUSA

infoUSA Marketing, Inc. ("infoUSA )

5711 South 86th Circle

Omaha, NE 68127

402-593-4500

Carrie Clure

800-808-1113 Ext.3798

carrie.clure@infousa.com

Same as Main Contact

Same as Main Contact

Corporate Counsel

5711 South 86Ih Circle

Omaha, NE 68127

This "Renewal" is entered into as of Renewal Effective Date and between the parties listed above in accordance with the terms of the License Agreement

dated as of the Effective Date listed above (the "Agreement").

The parties agree to renew the Agreement, as follows:

1. Unless otherwise set forth herein, all defined terms shall have the meanings ascribed to them in the Agreement.

2. Renewal Term: The term of this Renewal is for one (1) year beginning on the Renewal Effective Date ("Renewal Term"). Thereafter this Agreement
shall automatically extend for additional periods of one (1) year each (a "Renewal Term") pursuant to the Agreement unless terminated prior to such
extension. If either party does not want the Agreement to automatically extend at the conclusion of a term, then such party shall give the other party

written notice to that effect not less than thirty (30) days before the expiration of the existing term.

3. Fees: Client agrees to purchase the Products selected below during the Renewal Term. In consideration for the Products Client shall pay infoUSA an
annual Fee of $41,500 within thirty (30) days of the Effective Date. For any Renewal Term, Client shall pay the Fees to infoUSA within thirty (30) days
of the anniversary of the Effective Date of each Renewal Term. The Fees due for Renewal Terms are subject to change. If the Fees for a Renewal Term
will change from the Initial Term or a previous Renewal Term (if applicable) infoUSA will provide Client with notice of such change.

Purchase Order Number (where applicable):

4. Authorized Use: Subject to the terms and conditions of the Agreement, Client's subscription includes access to the following Products:

□

□
□

□
□
□
□

Products

R.eferenceUSA™ - US Businesses

ReferenceUSA™ - US Residents

ReferenceUSA™ - US Health Care Providers

Refe

Refe

renceUSA™ - Canadian Businesses

renceUSA™ - Canadian Residents

ReferenceUSA tm - TechUSA™

ReferenceUSA tm - EmoloversUSA

ReferenceUSA tm - New Businesses

ReferenceUSA tm - New Homeowners

ReferenceUSA tm - New Movers

ReferenceUSA tm - Lifestyles

CorpTech

Government PowerFinder™

American Manufacturers Disc

American Big Businesses Disc

Stand Alone

Network to

workstations within

the main location

El
m

m
XI

Network to

additional sites

El
El

El
X

Remote Access*

ISI

El
El

J
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□

SecureUSA

i—

Number of Prints/Downloads for Internal Access

Number of Prints/Downloads for Remote Access

Number of Authorized Users

□
□
□
50

25

unlimited

□
□
□

□
□
□

Technical support and staff training (on-site or via conference call) are included in Client's subscription and are available upon Client's request.

♦Remote Access for public libraries is for patrons' personal non-commercial use only.

Account Access Description & Special Terms (if applicable):

5. Except as set forth in this Renewal, the Agreement shall remain unchanged and in full force and effect.

IN WITNESSjffiHEOF, the parties' duly authorized representatives have executed this Agreement on the Effective Date.

Fort Ben

Signature:

ibrary, CLIEN

qJovji
Name: Robert Hebert

Title: County Judge

Date: February 23, 2010

infoUSA

Signature:

Name:

Title:

Date:

STEVE LAIRD

PRFSinFNT

AfjO

Rev 8-27-07



/ ReferenceUSA Division

Phone: 800-808-1113

Fax: 402-596-7688

RENEWAL TO LICENSE AGREEMENT

Effective Date of Agreement ("Effective Date"): 02/01/2007

Effective Date ofRenewal ("Renewal Effective Date"): 02/01/2009

Full Company Name

Principal Place of Business

(address/city/state/zip)

Main Business (billing) Telephone Number

Main Contact Name

Main Contact Phone Number

Main Contact Email Address

Technical Contact Name

Technical Contact Email Address

Contact for Notice

Address for Notice

(address/city/state/zip)

CLIENT

Fort Bend County Library

1001 GoifviewDr.

Richmond, TX 77469

281-342-4455

Lori Lessey

281-342-4455

llessey@fortbend.lib.tx.us

infoUSA

infoUSA Marketing, Inc. ("infoUSA")

5711 South 86"1 Circle

Omaha, NE 68127

402-593-4500

Carrie Troia

800-808-1113 Ext.3798

carrie.troia(3JinfoHsa.com

Same as Main Contact

Same as Main Contact

Corporate Counsel

5711 South 86th Circle

Omaha, NE 68127

This "Renewal" is entered into as of Renewal Effective Date and between the parties listed above in accordance with the terms of the License Agreement

dated as ofthe Effective Date listed above (the "Agreement").

The parties agree to renew the Agreement, as follows:

1. Unless otherwise set forth herein, all defined terms shall have the meanings ascribed to them in the Agreement.

2. Renesvnl Term: The term ofthis Renewal is for one (1) year beginning on the Renewal Effective Date ("Renewal Term"). Thereafter this Agreement

shall automatically extend for additional periods of one (1) year each (a "Renewal Term") pursuant to the Agreement unless terminated prior to such
extension. If either party does not want the Agreement to automatically extend at the conclusion ofa term, then such parly shall give the other party

written notice to that effect not less than thirty (30) days before the expiration of the existing term.

3. Fees: Client agrees to purchase the Products selected below during the Renewal Term. In consideration for the Products Client shall pay infoUSA an

annual Fee of$38,492 within thirty (30) days of the Effective Date. For any Renewal Term, Client shall pay the Fees to infoUSA within thirty (30) days
of the anniversary of the Effective Date of each Renewal Term. The Fees due for Renewal Terms are subject to change. If the Fees for a Renewal Term

will change from the Initial Term or a previous Renewal Term (if applicable) infoUSA will provide Client with notice of such change.

Purchase Order Number (where applicable):

4. Authorized Use: Subject to the terms and conditions ofthe Agreement, Client's subscription includes access to the following Products:

a
a
□
a
a

a
a

a
a
a
a

ReferenceUSA™ - Canadian Residents

ReferenceUSA tm - TechUSA™

Products

ReferenceUSA™ - US Businesses

ReferenceUSA™ - US Residents

ReferenceUSA™ - US Health Care Providers

ReferenceUSA™ - Canadian Businesses

ReferenceUSA tm - EmployersUSA

ReferenceUSA tm - New Businesses

ReferenceUSA tm - New Homeowners

ReferenceUSA tm - New Movers

ReferenceUSA tm - Lifestyles

:orpTech

lovernment PowerFinder™

American Manufacturers Disc

American Big Businesses Disc

Stand Alone

□

Network to

workstations within

the main location

□

Network to

additional sites

□

□

Remote Access*

□

D

□

Rev 8-27-07



□
□
D

ScctircUSA

Number of Prints/Downloads for Internal Access

□

u

Number of Prints/Downloads for Remote Access

Number of Authorized Users

□
□
□
50

10

unlimited

□ G

D

Technical support and staff training (on-sile or via conference cnl!) are included in Client's subscription anil arc available upon Client's rci|ticsi.

♦Remote Access for public libraries is for patrons' personal non-commercial use only.

Account Access Description & Special Terms (If applicable):

5. Except as set forth in (his Renewal, the Agreement shall remain unchanged and in full force and effect.

IN WITNESS HEREOF, tlie parties' duly authorized representative;, have executed llii.s Agreement tin ilie lil'IeeiiM.- Dme.

Fort Bend Cowrfv/Ubrui'Y, CUlj

Signature: (j(/ww('\

Name: fLo\>e-\'t

Title: County ^

Date:

Nmihs:.

Title: _

Date:

STEVE LAIRD

fR£SlHENI

Rev 8-27-07



ReferciiceUSA Division

Phone: 800-808-1113

Fax; 402-S96-7688

KKNEWAI, TO LICENSE AGREEMENT

BlVeclive Dale of Agreement ("Effective- Dale"): 02/01/07

fifteen vc Dale of Renewal ("Renewal Effective Date"): 02/01/08

l-'iill Company Name

Principal Place of Business

(oildress'city/smie/zip)

Mnin Business (billine) Telephone. Number

Main Contact Name

Main Contact Phone Number

iMiiin Contact Email Address

Technical Contact Name

Technical C-onmct Email Address

Contact lor Notice

Address lor Notice

(address/ciiy/state//.ip)

CLIENT

Fort Bend Couiily Library

1001 GollVieiv Dr.

Richmond, TX 77469

281-3*12-4455

Loiri Uotisuy

281-342-445S

Mwseyff^foilboiHt.lib.lN.MS

infoUSA _j

infoUSA Marketing, Inc. ("inloUSA")

5711 South 86lb Circle
Omnha.NF. CKI27

102-593-'l500

Mark Carrothurs

S00-808-II13 ext. 3755

mark.cnrrothcrs(fi)iiifou5n.coni

Same as Main Contact

Same us Main Contact

Corporate Counsel

5711 South 86"' Circle

Omaha, NE 68127

This "Renewal" is entered into as of Renewal Effective Dute and between the parlies listed above in accordance with ihc terms of the License Agreement

as of the Effective Dale listed above (Ihe "ApreeniEiil").

I'hc parlies agree to renew1 the Agreement, as follows:

1. Unless otherwise set forth herein, all defined terms shall have Ihc meanings ascribed to them in the Agreement.

2. Renewal Term: (lie term of this Renewal is for one (I) year beginning on the Renewal Efl'eclive Date ("Renewal Term"). Thereafter this Agreement

shall automatically extend for additional periods of one (I) year each (a "Renewal Term") pursuant to the Agreement unless lei minuted prior to such

extension. If either party does not want Ihe Agreement io milomniically extend at the conclusion ol'a term, then such party shall give the other party

written notice to that effect not less than thirty (30) days before (he expiration of ihe existing term.

i. Fees: Client agrees to purchase the Products selected below during the Renown) Term. In consideration for the Products Client shall pay infoUSA an

anmml Pee of 534,993 within thirty (30) days ofChe Effective Date. Tor nny Renewal Term, Client shall pay the I'ees to infoUSA within thirty (30) days

of the anniversary of the Effective Dale of each Renewal Term The Fees due for Renewal Terms are subject to change. If the Pecs fora Renewal Term

will dianne from the Initial Term or a previous Renewal Term (if applicable) infoUSA will provide Client with notice orsnch change.

Purchase Order Number (where applicable):

4. Authorized Use: Subject to the lewis and conditions of ihe Agreement, Client's subscription includes access to the following Products:

D
D
□
D
□
□
□
□
LJ
□
n

Products

RcfercnceUSA™ - US Businesses

R<5fcr«in:elJSA1w US Residents

UefcicnceUSA'1' - US Hcallh Caie Providers

RefereneeUSA'-' - Canadian Businesses

Rcfcrcmit'USA™ ■ Canadian Residents

TcchUSA™

EmployersUSA

New Businesses

Government PowerFinderIM

American Manufacturers Disc

American Big Businesses Disc

Number of Prints'Downloads lor Internal Access

Number of Prints/Downloads lor Remote Access

Stand A.lone

□

J
D
D
D
D
□
D
□
□
D

Number of Authorised (Iwrs

Network Co

workstations within

the main location

_.:□:::::
□
□
n" ~"
D
□
D
D
□
□
n
50

10

Network to

nddilionai sites

El

" 'LJ
D

" □
r

□
D
□

□
□

n

Remote Access*

JS3-
El 1
D
□
D

[71
n 1
n

D ....
D
D 1
D"



Technical suppon unit staff training (on-sitc or vin conference cull) me included in Client's .subscription and urc available upon Client's request.

♦Remote Access for public libraries is for patrons' personal non-commcicial use only.

Account Access Description & Special Terms (if applicable):

5. lixcepi us set Ibrlh in this Renewal, the Agreement shall remain unchanged find in full force and effect.

IN WITNESS HF-RffoF. the parries,' duly authorized representatives have executed this Agreement on the Effective Date.

F.MnHMiilCo/ity/iljrary./#:^f / infoUSA _

Signulmc: _( WXVWO ]%AXXJP\ Signature: I^K^. "U^ ^<

Name: Ktbtft HtbJt __ _ Name:. STEVE LAIRD
nt.c: £R£SJD-ENT-
Date:. i ' 30
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ReferenceUSA. Division

Phone: 800-808-1113

Fax! 402-596-7688

RENEWAL'TO LICENSE AGREEMENT

Effective Date of Agreement ("Sffeoiive Date")! Febraury 1,2006

Effective Date of Renewal ("Renewal Effective Date")' Febraury 1,2007

Knrt Rend County Lib

1001 Golfview Dr, Richmond, TX 77469
Principal Place of Business

faddress/city/state/zi
Main Business (blfiinrt) Telephone Number

Main Contact Name

Main Contact Phone Number

Main Contact Email Address

Technical Contact Name

Technical Contact Email Address

Contact for Notice

ibove in accordance with the terms of the License

lamentdSUrf£ SvV^e'iisted above (the "Agreement").

The parties agree to renew the Agreement, as follows:

^

change

Purchase Order Number (where applicable):

workstations within
Remote Accch*

the main location

RcferenceUSA™ - OS Businesses

RcfcrenceUSA™

RefcrenceUSA™ - ns Health Caro Providers

RefcrenceUSA™ - Canadian Businesses

p »fy.rw..rf IS A-™ . Canadian Residents

Araeriean Business Disc

Govcmmant PowcrFindcr™

American Manufacturers Disc

American Big Businesses Disc

Texas Business Directory

Business Dirccto

Number if Prim*/n"'""lnflrf*for Internal Access

Number »r Prints^ownioads for Remote Access

Number of Authorized Users



PURCHRSING F.B. C. Fax:2813418645 Jan 30 200? 13:44 P. 03

I support and ^training (on-sitc or via coherence call) are included in Client's ascription and arc available upon Client request.

'Remote Access for public libraries is forpatrone' personal non-commercial use only.

Account Access Description & Special Terms (if applicable)*

5. Except 86 sat forth in this Renewal, the Agreement shall remain unchanged and in full force and effect.

IN WITNESS HEREOF, the parties' duly authorized represontatives have executed this Agreement on the Effective Date.

JnfoTJSA, VENDOR

><>»« SIEVE LAJRii

Date; " Ari'u ' Date:-



PURCHflSING F.B.C. Fax=2813418645 Feb 2 2006 16:06 P. 03

infoXJS.
ReferenceUSA/Government Division

Phone: 800-808-1113

Fax; 402-S96-7688

Effective Date: February l,2&Vf ~
This License Agreement (the "Agreement1>) is entered Into on the Effective Date between the following parties:

Principal Place ofBusiness

(address/clly/statc/zip)

Main Business (billing) Telephone Number

Main Contact Name

Technical Contact Name

Technical Contact Email Address

Eort Bend Publio Library

1001 GolfviewDr. Richmond, TX 77469

Joanne Down!

281-341-2617Main Contact Phone Number

11essey@fortbcnd,lib.tx.us

Joanne Downing

infoUSA

infoUSA Marketing, Inc. ("infoUSA")

5711 South 86W Circle

Omaha, NE68127

Same as Main Contact,

Same as Main Contact

Corporate Counsel

Address for Notice

(addtess/city/statc/zip'

1001 Golfview Dr. Richmond, TX 77469 5711 South 86* Cirole

Omaha. WE 68127

3ffi2SS3S3
Agreement. infoUSA and Client agree as follows:

1. Term: The term of this Agreement shall begin on the Effective Date and shall extend for one (1) year (the "Initial Term"), unless extended
or earlier terminated in accordance with the Agreement.

any time.

bSS5
based on the number of additional Users within thirty (30) days.

4 Fees Client shall pay Vendor the non-refundable annual subscription fees ("FceO listed in Schedule A attached howto. For any Renewal
Twm. Client"hallPS the Fees listed in Schedule A to infoUSA within thirty (30) days of .ho anniversary of the Effective Date of each Renewal
Term The Fees due for Renewal Terms are subject to change.

applicable, returned to infoUSA no later than five (5) days

6, cunt RHpuriblUfen Client agrees and warrants that it will use the Product* in strict compliance with ail applicable Laws and further
acknowledges that it is Client's sole responsibility to determine the applicability of such Laws,

ess or &aD^^^^J^^tt/l^^0llo any THIRD PARTY, 1NCLUDWG,

1

y

for the correctness,



PURCHASING F. B. C. Fax:2813418645 Feb 2 2006 16:06 P. 02

• PARTICULAR PURPOSE OR OTHERWISE, OR RESULTS TO BE DERIVED FROM THE USE OF ANY LICENSED DATA, PRODUCTS.
SOFTWARE OR OTHER MATERIALS PROVIDED UNDER THIS AGREEMENT.

NEITHER INFOUSA NOR ITS SUPPLIERS SHALL BE LIABLE TO CLIENT OR TO ANY ™IRJ; PARTY FOR ANY INDIRECT,
lNCroENTAL SPECIAL EXEMPLARY, CONSEQUENTIAL OR PUNITIVE DAMAGES OR "COSTS OF COVER" (INCLUDING,
WITHOUT UMITA-nON CO^TS OF PROCURING SUBSTITUTE PRODUCTS) WHICH ARISE OUT OF THE PURCHASE, SALE AND/OR
use of theProducts, including, without limitation, any of such damages arising out of or in connection
WITO MISTAKES, OMISSIONS. INTERRUPTIONS, DELAYS, ERRORS, DEFECTS. LOSS OF DATA, LOSS OF PROFITS LOSS OF
BUSWESS OR ANTICIPATORY PROFITS, WHETHER SUCH DAMAGES ARE ASSERTED IN AN ACTION BROUGHT N COOTRACT
IN TORT OR PURSUANT TO SOME OTHER THEORY AND WHETHER THE POSSIBILITY OF SUCH DAMAGES WAS MADE KNOWN
OR WAS FORESEEABLE. Client further acknowledges that infoUSA's maximum aggregate liability to Client under any legal theory (Including
negligence) for damages arising directly or indirectly out of the licenses granted herein and/or use of the Products will not in any ovent exceed an
amount equal to the Fees actually paid by Client for the affected Product for the twelve (12>momh period immediately preceding the claim.

8. Governing Law. The validity and effect of this Agreement shall be governed by and construed in accordance with the laws of the State of
Texas without regard to its conflict of laws rules. All legal proceedings relating to the subject matter of this Agreement shall be maintained in the
state or federal courts sitting in Fort Bend County, Texas and each party agrees that jurisdiction and venue for any such legal proceedings shall lie

exclusively with such courts.

9 Intellectual Property Rights. infoUSA shall be the sole and exclusive owner of ali right, title and interest in and to lhc Products. Except
for the limited license granted to Client hcrcunder, nothing in this Agreement shall be deemed to grant license rights, ownership rights or any other
intellectual property rights in any materials owned by infoUSA,

10. Assignment and Binding Effect. Client may not assign this Agreement without prior written consent of infoUSA. This Agreement shall
be binding upon and shall benefit the parties and their respective successors and permitted assigns.

11 Non-Solieltation. During the term of this Agreement and for twelve (12) months thereafter Vendor and Client shall not directly or
indirectly solicit for employment any person employed then or within the preceding twelve (12) months by the other party, without the other party s
consent in writing. The foregoing prohibition does not include general public solicitations for employment.

12. Notices. Any notices to be given hereundcr to any other party, including any notice ofa change of address, shall be in writing and shall be
deemed valldly given if (a) delivered personally; (b) sent by overnight or second day express delivery service; (c) sent by registered or certified mail,
postage prepaid, return receipt requesied; or (d) sent by confirmed facsimile transmission, and addressed to such party at the address or facsimile
number Indicated for such parry on the first page of this Agreement or at such Other address as a party may indicate in a written notice to the other

party.

13. General. No amendment of this Agreement shall be valid unless it is ill writing and signed by both parties, No waiver ofany provision of
this Agreement shall be valid unless il is in writing and signed by the party making the waiver. Any waiver of a breach or observance ofany
provision ofthis Agreement shall not be construed as a waiver ofany subsequent breach. The provisions of Sections 3,6,7,8,9 and 11 dull survive
any expiration or termination of this Agreement. If any provision of this Agreement shall be determined by any court ofcompetent jurisdiction to be
invalid or unenforceable, such invalidity or unenforecability shall not affect the remainder of this Agreement, which shall be construed as if such
invalid or unenforceable provision had never been a part of this Agreement but in a manner so as to cany out 88 nearly as possible the parties original

intent,

14. Entire Agreement. This Agreement constitutes the entire agreement between the parties regarding the subject matter hereof and supersedes any
prior agreements between the parties regarding such subject matter.

IN WITNES EREOF, the parties' dulysuthorlzed representatives have executed this Agreement on the Effective Date.

InfoUSA

Mm by;. 4k
Name: Robert Hebert Name;

Tjj|e. County J-udga Title:

Date:
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SCHEDULEA

AUTHORIZED USE & SPECIAL TERMS

ACCOUNT/BILLING PHONE NUMBER: 281-342-4455

INITIAL TERM: one (1) year beginning on February 1,2006 and expiring on January 30,2007,

Client agrees to purchase The Products selected below during the Initial Term ofthe Agreement. In considaration forths Products Client shall pay

infoUSA an annual Fee of$31,500 within thirty (30) days of the Effective Date,

The Fees due for Renowsl Terms are subject to change. If the Fees for a Renewal Term will change from the Initial Term or a previous Renewal

Term (if applicable) infoUSA will provide Client with notice of such change.

Purchase Order Number (where applicable);

Authorized Use! Subject to the terms and conditions ofthe Agreoment, Client's subscription includes access to the following Products;

Products

ReferenceUSA™ - US Businesses

RefercnccUSA™ - US Residents

ReferenceUSA™ - US Health Care Providers

RefcrenccUSA™ - Canadian Businesses

ReferenceUSA™ - Canadian Residents

Investigative Database**

American Business Disc

Government PowerFinder™

American Manufacturers Disc

American Big Businesses Disc

Stand Alone

Number of Prints/Downloads for Internal Access

Number ofPrints/Downloads for Remote Access

Number of Authorized Users

Network to

workstations

within the

main location

X

X

50

10

Network to

additional

sites

X

X

Remote

Accmj*

X

X

Technical support and stafftraining (on-site or via conference call) are included in Client's subscription,

•Remote Access for public libraries is for patrons' pcreonal non-commercial use only,

**Investigative Database Product contains sensitive data elements that arc only available for delivery to properly authorized government entities and
subdivisions. IfClient's subscription includes access to flic Investigative Database Client's representative who executes the Agreement represents
and certifies that they are authorized to executo this Agreement on behalf of Client, that Client is a government ageney or subdivision, and that such
agency or subdivision specifically agrees to be bound by the provisions of the Agreement. Under no circumstance shall Client allow any individual

who is not both employed and specifically authorized by Client to access the information contained on or deliverable through the Investigative

Database Product,

Account Access Description & Special Terms (if applicable):

infoUSA does have your tax-exempt certificate on file; thu6, no taxes will apply,

If Client is tax exempi, please fax tax exempt certificate to (402) 596-7688.
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Cheryl Krejci - Fwd: SHI Helpstar for IT and Library

From:

To:

Date:

Subject:

CC:

Mary Reveles

Cheryl Krejci

2/12/2010 2:32 PM

Fwd: SHI Helpstar for IT and Library

Laura Johnson

Attachments: SHI DIR Helpstar.pdf

Cheryl,

This agreement is approved as to legal form.

Thanks!

-Mary

»> Cheryl Krejci 2/11/2010 3:48 PM »>

Please review the below DIR contract for IT and the Library:

http://www2.dir.state.tx.us/DIR Contracts/1247693580362.pdf

Cheryl Krejci, Senior Buyer

Fort Bend County Purchasing Dept.

281-341-3759 (office)

281-341-8642 (fax)

+„ A 0~++:.,™o\1,,.^;~~UQ\T ^oi Catt;nr,[.\Tomr,\YPnrnuncp\/lR7^^^^Pn(; 9/19/9010


