
STATE OF TEXAS §

§
COUNTY OF FORT BEND §

ADDENDUM NO. 3 TO SOFTWARE LICENSE

AND MAINTENANCE AGREEMENT

THIS ADDENDUM, is made and entered into by and between Fort Bend

County, a body corporate and politic, (hereinafter "County"), and Trapeze Software

Group, Inc., (hereinafter "Trapeze"), a corporation authorized to conduct business in the

State of Texas.

THAT WHEREAS, the parties executed and accepted that certain Software

License and Maintenance Agreement dated August 28, 2007, and as amended on

December 4, 2007 and June 2, 2009, attached hereto as Exhibit A, and incorporated by

reference herein for all purposes;

WHEREAS, the parties desire to amend the Software License and Maintenance

Agreement to include additional Software Services.

NOW, THEREFORE, County and Trapeze do mutually agree as follows:

1. Trapeze shall provide additional Software Services as set forth in

the attached Exhibit B.

2. Upon execution of this Addendum by both parties, County shall

issue a Purchase Order to Trapeze for the Software Services

identified in the attached Exhibit B for an amount not to exceed

$1,500.00.

3. The total maximum Agreement amount shall be increased by

$1,500.00 for the performance of the additional Software Services

identified in the attached Exhibit B.

Except at provided herein, all terms and conditions of the Software License and

Maintenance Agreement shall remain unchanged.

FORTB

By:

Robert Hebert, County Judge

Date: February 9, 2010

ATTEST:

By:

Dianne Wilson, County Clerk

Date:

PS: Addendum No. 3 to Software License and Maintenance Agreement: 3686
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TRAPEZE SOFTWARE GROUP, FNC.

By:

Authori^fAgenf^Signature

Authorized Agent- Printed Name

Title: ^S&g£TA>C/

Date: ftJjCWV^l^ I /lo\ O

AUDITOR'S CERTIFICATE

I hereby certify that funds in the amount of $1,500 are available to pay the

obligation of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor

PS: Addendum No 3 to Software License and Maintenance Agreement: 3686



EXHIBIT A
 

PS: Addendum No.3 to Software License and Maintenance Agreement: 3686
 



STATEOFTEXAS § 
§ 

COUNTY OF FORT BEND § 

ADDENDUM NO. 2. TO SOFI"WARE LICENSE 
ANT1~ANCEAfilElMENT 

THIS ADDENDUM, is made and entered into by and between Fort Bend 
County, (hereinafter "U.censee"), and Trapeze Software Group, Inc. (hereinafter 
"Trapeze"). 

THAT WHEREAS, the parties have exeeu:ted and accepted that certain Software 
License and Maintenance Agreement, ("Agreement"), all AuSUSt 28, 2007, and as 
amended on December 4, 11J07, attached hereto as Exhibit ~ and incorporated by 
reference herein for an pu.tp<Jses; and, 

WHEREAS, the parties desire to amend the Agreement to include additional 
Software Services. 

NOW, THEREFORE, the following changes are incorporated as if a part of the 
original Agreement: 

1.	 Trapeze shall provide additional Software Services as set forth in the 
attached Exbibit B. 

2.	 Upon execotWn of this Addendum~ Licensee shall issue a purchase orOef 
to Trapeze for the additional Software Setvicesset forth in the attached 
Exhibit B in an 8.'Olount not to exceed $1.00. 

By: 

Date: ---91/11oj!<1\iIIillc,",-,.:;#-'I-l2i.;.o;::gl-'j.L..	 _ 

Dianne Wilson, County Clerk 

TRAPEZE SOFrWARE GROUP, INC. 
• 

j p~ --, -- i?---";f' 
By: /~jL~" 56:CALJAf.......J 

Auth . . Ag .• - Signature 

ps: Addendum NQ. 2 10 Software Ui:en5e a·nQ Mainlenance Agreement: 3686 



Authorized Agent- Printed Name 

Title; SeCIU..TA t2-Y 

Date: /'lAY .:z..f,!.:L.oo9 

AYDlTQR'S CERDlICATE 

I hereby certify that fund$ in the amount of $10,580.00 are available to pay the 
obligation ofF'OrtBend County within the foregoing Agreement. 

PS: Addendum No. 210 Software license and Mainlenance Agreement: 3686 



EXHIBIT A
 



SOI<"TWARE LfCENSF: AND MAINTENANCE AGIU:'E1\fENT 

nUI'EZE SOYTWJ'\.REGN.OU1".IN<:., an Ari1ot\a Ct).-poratil:»n ("Tnpeze"'l, ",ith ilS principal p1ace.)f bu"jne~s at 
8JOO Ea.'fl V'" <It Ventll1"ll, Suitt L·lt~. s.::..twb4e. Ari;l..m.$$Z~. U.S.A. 

"'OR1' tlf;Nl) CQUJ\'1'\', a bud}' l'IJ'V'JlllWand pullcdl: uuder ml! laws iJ'f tbt 5ta.tt'of T~.,.as (··Li..-e......~..!. with it:s 
prifl\:ip-<ll pl3(41 .:r( bwrilU'llllllt JOt J«ksoo Street, RkhllJ(lnd. t~XllS 17469. 

lS<llll pllrtiw; ll(;koO"wh:dg~ dlat Ul~ have r('ad aod fully un(ferllta,ld this Agn-eftll'U1 and he.reby !tgl~ ti' tAt- n:rms 
b."'1',,,,t". Lkens~ "x.~'5S1y aeluwwledges tbat 110 n!'tlrt$('ntat'/t1lS otbec (frolh ~ COl1tlthted in this Atl-e~tMl\thlUl: 

Oftll made r(,'lal'diug. tlre goodli O'r servi,,\!!; to he provided he~t and that Lkensee hllS oot ~tied ilO au)' 
f\'pre~~nla!i<.innQl. expreS51y ~ uut he1"ei11. 

._-_..~_ ...--._-_._--.---
Disnne wUson. ?h~D~:} Court? Cje~-·~ 



',-\t!rc~nle'l\f' this S;,)ftw..ar0li~"'~niSe .,ruJ ~"taiolt.n3ncc ~\~'1"Ce.n:te:1t eit'~ct,ivf',ly nv.~1e bei~'\!eni'fJ;.~l!:(~ ~it~i 

L{:t'f1ste,. and the i!fl!lehed ~lh!l}jf~ J.!/ l'.i 'AtlH:h ftlrm M'lin!egrili pJt~ ," n',i, ~\~!;~t'mcl;L 

·'(:~jnndtntmi 1-ttf(t("rltiih(~n"< an rn((),!lTlLtllnnubl-ni'ned by'!!'1t? panie-s ir~)n, ~a·th ~'lher 'Uli{;~ thi~ t\~~l;':t~fllCOL !}'\l~ di,YC~ nnt 

n')(:hltk~ a~ rnf{,i'ffrunK'Hl wllklt :U. the time o{d!:S\;J(1.~~.rr~ i~ ~efl¢f;tfl! ktK"oVn bY rht~ p;.1t-h,,; 

'i:)(I(;;J!1'K"ntilliNI" the lISer O(){:wtret:ltAti\"m and lr~nlng 

lrapc'w; 
llla1efi3i~ pefliilnmg ttl t11£ SOIIW:W<" ," ';.i[J{.liied r'j 

"'S,"llfC':- DM~'"	 the S,\l\:"''a(~. tndudittg all appmpriat~ pr{\WolnU'i1'~{s .;;.,mIl'Ier)f:;. data Iii...", llnt! 'UUI.!m¢~. 

headers. tiles. tll~ro,. r.nn(.latlonl>.:'IM ao.cu.menllllion; 

'..-r"hit{l Prtrf)f 11n"''!ihtct,~'	 e4:tnptn:eor, h::a'd:,,·::af~... ~t.\l.'af~. documl!r"u:hwl ~.L'l\ih~l" ottJ.~r ~t';;t.)~l'~ib-lc :HIiJ-tC...l ild~ wh:...:.:h ,~ n("!~ 

prn!l~JlI1' to1'tap.:z<\ 
--1'rade'St':("r0t~~'	 !he ~nilW::tJ-e·. ,DnCallW·ot1r:fk"JH~, and (;.tb~T related IP"hr1l'l~d.J:n fithi.Jtldlug ~J! n\(.~iflo;;~tk;rt,\1 ~.~f 

the S\'!f1warc:. dtvelo!le.df\)[ LI"¢1)~\ dbcl\)~"'il I" Li~~t:Hlstc <lndtU \hI~ ;\;p.ei'mt'nl. 
':ldlll:!~l~ fl:ld¢ ~!O'nltl' Ill14 <JIll",! CUltt'lflentiO lund 1'f<)prii:'M) It.f<'!lli<lti\)i, ,H'f'l;\.;Jt't.<:; 

'~L;p$t:::4de~ '..	 9Cfli!tic t:nt..:anCe1~UJt.~ fa tt'te SQ·t~'~,{1lf~ Ul~'tt 'fHlpt:".(;" gctlcraHy ruak ~ J'\t;U Jab"!'e {t;;..i. flivt ,~{ ,t;.. 
iOllg #:m:hloftw",'re stlpP.iti fln,.graUl, 

Ogft~t..~;KellSf,· In c/)nsidenttiQfl (If pllymenN II) hCfnlide by Lkemct' 10 1rU;1Cl,e 'i\'~ $t'[ ;"'"1 b~l"w. Tmpet.: 
-"~Je~t.. v.S f{~Hn"""":"': 

m.j	 Tr;I?¢l'c hc./:'by ~(allr~ II) Lil,Il->"''<' '$ pt:lSf1fllll. fIOIHf'.lltsl'eralllc. n()n-c\C;;IUSt~'l" hcell~e In 0>& J l;;;·,.t!u';,H,'n '~"FY {.f 
t!tt' ;lU!l'';:' i:f.dt '..cr~i"l1 (;f the SofTware indtv fe)fIn !(lll1piicd hy Tr;lpelc:' ~nd oti n.n.lW:lre appmv>1i'i til' Tfitf,cie ;0" 

d rlh~ ~.kl'l1"e (),uc if;<rerreJ If! in E.t11ibit A ('lJCensu Dilr~"), re!iirid{~i" Ii} tht: pk,:e,,; {lr' bu"t)..:" sf lllt b,x:1s<'~, 

1m tlw Llce!l~e'" nW9 ope'''!l\)ns.. JJl ;Jl:cl'rdai'lC¢ wltll the QP\1TJtlG1lal \,·tliimCtt'l'isll~' d\!!;C:';iled;r, L\[Ht'1l' A 

ib,	 Tr.lpl:!e ho:rcby gnlnl$ \(. LK'ensec'l p<:fStIll:l.i. n(tll·t:/','I(li{(orab!e. n;~n··~.\"I:L~i\'\.' dtem12 ;0 U;>e .n.:: t)-"., Uill<'l!1ktHnL 

1:11n (lnty llS f\''lui!'M m Cl¢f{;lIC thelicertte itrJ.llftrl herein, 

!e)	 Lil<;>nli;.lC ll1<ly :m\!.:e ilne' bitt:k·up ,'Qf!} (}f f!'¢: $urtwarc Li(;~n;tt l1la~ usc lbe r,Jrlxl!Y':li•.~n (()py (It the ..."fl;\\U'" 

.;owy 11:,. Ucen,l;'t" ~ mternaI bU.'lIlC:iS PIlfVO$e" 

~~~f	 T~le hce.ns:.::~.o i,.1~ t"hk Trapel,~ "·tairele TC4rt~it D41taha.lit ~"i gr~Jlted {(} LK:en'.~e'c ~~~;1e·i'Y 1pi' fh:~~ {tel,. i"!,Jf:t!r:i;~!lr ot 
tt\t-ern,ai rerx}f[~ hy l.i-.cn~e ,UlU 1(~t the integratc-d opC.r~nl'n ,,-1f Tra.'Pt"l~ 'SOft'Wllf!" ('orr~p{}n!tat'; U'r~iC..'h i..~,\rr\~5:;i~ 

H,tL'lud~'"d fa:re,m. all t.ltht..t[ ~;.c~Ce'S~ f1g.h~~ \ft rhx l'tapel;e ;\<fai~t'"~t~ 'l'rii!);\ll f)nf.aoaf;-e -,a('t;~ ~~lt, 'l:'na"~::i Uf;lY; :';'Yl~ 

,·\!r:n1~Ulenl. ;:n<! dl(,' Lit:t:'nitti< :ib,.tH nrH (~Y\;"~J(f9 ~)1 Ui\t"~ .Jt lwlhori::se Htt· dev>tt1.)j;~,:m~1H ',.)f ws.e '1L. ;;~n~i ·,~nk·~ :;~it~r'j~J,~.i·:"; 

to Qf fFim ftlt: lnl/Nic Mahe.u TrU111oi! D:;tll!>XI';, 

••:~	 Cqh~'~' ;.n~{n thc r;uhh (H" tL~ e:<.pr~~s.iy C~ol'te'rfe:<i up(n~ LiCt~il\e,' hy h ..... P;~I<)gJ'.i ...h I..~'l..·("ns.{·C" ~.!:~ln h;.\\.c ~':,":+- rl:.'n!h~! 

figJ'1.t\ f... f 1I><~1o. fh>t S('tt1\\"ar(' &,r rh~ Dfi\.:u:1!<'nr;Uto.ll. and. ~r&tH n~'f C'f'fpy. repffKiut'e, ~;1odjfy. ~tdltpL n:.-""tr... ~_~ ~~H~~~tl~'::i 

"jb~sa,~~cmhbe ,~r n;in~!3tt':' lhetH, wt.thout tht* t'X-t!iC~~1'- t,.vrHft:"n:un ~\YH)' *~.f 1 r .:tp,,~;rf~. 



~:nr...vg.r~ ~~.r.YJ~J:~ In &K:{...;lrduJ}..'c 'Wiih \.h~ terrt.Y.'; ttf l~hjbtt c. lrapcl;e \,,:~U perinnn ~~:o:r;'h;(~~ rer~kd :-... ~ 

Ltt:.l.tnj"~e·, ~t,;r 1)-f l'n-::- ~\ftwrH:'-t:~ Sa,ch ~1·V'C~..$, n~ii} jr~~hlaie insL-I\llru;'on, ~Jdifit,:;:.a.tltm." If!.x-ling,. tr::alUtng :tr-Ai ~ludlt.~UH.af ~e;::\'.~...:.:~~, 

Su,:h S(',rvlCe, ~han !;e a".rrdlfU!!Cd with the r~\ft&nd Couoty J..,iNmatioo 'l'edlrJ('lOgy lxpattnle\11 

Tnwezt: W,lliant> 11m ~;Kh ~)f ll..' eml,!lny~iI.. looepettdunt Q(HllroCl.'lti'o, ur agent, llsdgl'ltd TO perf"rn1lhe ~r'\i~es ,,! provide ..my 
te..:hnK"j a,,~i,"'I,n'"'' m ';l:alif!'ura.\/,,;n. d~"li'I,~prt1¢nt :and tmpl;r,mt'nl1l>Iiml. IJ:6initl/?, "sed all\$ rel~Ii:(i "~r,';';.,.'l Ul1(l¢" ill" KtIlL<; ;\1" 

11u., Ai!!'temt'11I \hnll tl<i"'~ the ,kilL tr:tini~, arll;i l:>lioCki!(l\1llO rca!\l,HilUlly \X)mmeOStl!fllSt with hi.-v!1er It\'d ,'f ?~1'f()tmalX<!. <If 

r"'fJnf~;bd~t)'_ ..;;;() .1" ~{: be- ~bl~ to 'Pc-..r.ft\rfl'l in a :c'~nl~'"-:tC-!1t' ~fld pfc(~:s..~i\'ynaJ ro:.u'U:1ec-. li~cn~c.( fc;:~p,'C.$ ~.h~ I;~hr. ilJ ~w ft,;..,!~r;~}atli~ 
,'l).{:rel·!<JJI, ,,\ r~'ltleSl ttl>:: rcrltl"v~l \Jf lin)' Tr:ijJelc' flc:r;,ot1l~1 l'tMI\ ;VQ;k \nll:le!;hi~ Ag.reclt!ell;l. 

4. In.diJlt1J:.J\~r!.t.(hrtg-i~blgr Tl.1:pC"te is den :nde?C'ndern ,,;>nntHlCt(lt~ ~fuJ$C' ernpfoyCClt 1.):"' agCdrs wllt r-J,){ he J:!e,~yr'!C'd ~{t t't~ 

(·:11pk~vce> tiS ~,)!t~·ltt- <~t tn~ t ..i~e'hC.t tUI .·utJ ~.jl~u.-p(t~ I·~i;,l-pcJ;~ h~ Sit:'leh r~s.p(~fkl.l·ltit~ tor \\·'h'hilnk.ilng &<11 tc-d,,:..nd. "'ha:!·t~ U(,{l. ffX.i-J.; 

1,,'Ii<'~, -if any. r;H11 'men cmpgnyees' ~1r ,'tge,lT{s: ..~(.'mpel)fmintl arld far pNvidilig \;$ H~Tt ';Jfi1f>ea~Jli0n ,nlC Ija.(}!;ii~ :nsur;il1;'C 
""...-erai;C fi>( tls;.,rnp;('y<.'Cl', Tins .'\llJ«»li:llt ..,re<ltes ne rela:llm;<;l'I.fp ~lll"'ec:n lbe par1i\t' ht.tftQ m j;'1:01 "efnun'l'.\. p.UI~"'f", 

'>~St;;;illt<:" pr Hh:'lpai "rid llg~nl lil iranehi11cr :md i'ral1drig.e, Exciepl as f}((;"ldcd he.-eln, f\C:itbIUP--4fY i, granteLl the right.o!' 
3UfllOfii, l{; i1$$tirue or CIl::iUeallt (Jililga:ti.;lll. (t'spOfl!;ibiUly or lillbilfty for Of <)n ooluU ut II1~ ~,I:i1~-r ()f to 'illl¢r.w;~;: bind Int 

oihef In any rrGUlle r ""hn(s(:t!:vl'J', 

~. ~~trji,lre ;A,u:£f1law.~ UpOl1cIllTIpleting lilt ddivery. in~t:lnalil)n. and rt'stin{!. or IhC' $oft',~':tre" Til!'e"e '.~;!l w,afy 
LICClll>CC III ~"'T;(Hlg. tlCen!\~ MH 'h~llltave!wertt)' i2.l)1 bu.<ineSi: c.l~ys in \~n1lth II) i:(lnduc: ,lCcC'p{llnce leSI::; In nni:;r IiI c.nsun:: 
'ha': lml Snft'-"j\f.<; .'p('fal{~,~ II) aJllllill...nal fL'l;P¢Cts a.~ ,o;pe<:tiio:d ii! ihe lX~Cll11lCotJRit'n. Att.l\c! e:nd of rnis penNL U(;.~1~~I~ WIll b<' 
<.!eotmed ID ;l;;"ep: ilw S,·ftwa.re l,tl1fe"" 'l'n,lPQl.c fl:;;eives J)1i01 ....TintllM}\~e miljinlwJ the 'Hllure "f the pl~n:"'~\i~,j ,kt';i;t- I,', lil<' 
:)1l1f""'l1l'L', :-.lmw,tlbG1j}iUng !hl.' ah(),"''e,l,kens.~t ,,'m !".e I1l:..:meil In a,,~cpt !he 5wflW'.&N \'-'Ilen till'. Ll":t'.ns.:~ ?I.'t~ the S,\fIWt",' 
lilt,,! "'pualH>nd ;vlii !:alh~ioil'11 <.lsr. Til(,' sonwar,' will he qt<'flll'd ttl tv,: in "!l>'r-"li()fllll :md fUllCtK,l\U; use \',l1,$ tb" L)f<;'t\<'...~ 

flr~[ !IM;;>; the Sofl,wart· III '\lPP'J11 i~ then "U.'TC'tJI \rpel'ati,m~ In JOY.:.illllii:Il.;, tJr,,):1 t;'le ()eemecl :t<.'l:J?ptltll-:T "f ;F',' "",ftw;!:". ll; 
",',"lfdancc w,th !j;',;; p'lm~t'a,ph, L..-eI1~ee ""lllpr\w,de TrJ,l-'t:,t~ with a wnttetl iiCknl)wl~g-elnel'lttt} ¢1'.t1iifHi ..."dl ,h:"'Tt""1i:-;; 

f,. hJ2ft:~,'illrt ~:mt.J)Aty Tr:\pe'zi' W3mH~~ the $o([wart 10 "{1el"'att'! in ell llUt¢tI.11 re8ptcl~ 'as ;,pe;'\(ld \[1 the 
l)n\la~I~I;ltl(li\ fm d pn:nd "I nue {I} year from !.he t!;'!e tlllfln Vdlicn tl'i< 5oftwa:t<!' IS Itl'i: put nltll i'p<lrarbna1 tria h.m.:tmn:1i 
\:'e. Tn.: S\,ft...,,~r¢ "it! he de<:.mee \() be in 'lpe:raurmalarid fl.uN:tkmal use when the L.u:ell~cc first use!> tillt :;;i'flwarr: tP snppi.lfl 
'h tllcn ";'llTenl 'l11"ralk~l1~ in any ,~upaaity For ony hn~"d! "f dth walTanfy, Uc~~'~ td<: ~md .e:-.dy;-.(v(> tc,~dr [HId 
t'l'lIpczc', ~r.IIIC c}11liga110el nere\lnder shall be lfl either repair or r¢plau Ihedefe;;liveSllft~"ilfe This, ""';lrrllllty O,l\t~nOl apply 
h) .~ni' <;,.,frw:ltr !lClmngi'd ;!, i, ''''''\lfr (\f ;In] 3cddem, !'\.~li~lilIl"e. use if. any :tppriclnlUn for whi,:;h 11 w:!.' :1('( (k.,ii:'lWd "r 
inr1:'ude:d. (1; r"t1{'t:Jificah·c~nwlth.,~•.u ,the prior wri{lt;{l(~tln.'it'nt,~:flf 1T.3Tx!le. No w:arranty' I~ pto":Jded h; Tr:"1Pt~Z~ \;\'i~n re:'J..pc\.~t ~o· a~·~y 

Third PZll'l) LIC'.:n;;ed Producl~. s.:pula.tc 'hnJr=lle-: tUllY b<; "v"jl"ble fn>UH~ dcvcll:tJX'f. di>tribulnf. "r pud'$I,,=,\ "f ilw Thkd 
Pil1't) License.:! PnNJt,cIS. Trapew ...nrran~ Inat:r hOlds "tIe 1(' all S<clxlware i'!..."e'.Jl$ed ;lllt! l,if:Evered ptll',uanl [" lhi, Ap<':{,In'¢1II 
Tf;ipC'.7f: ftwt·~ttr '.-".!a rr.;\rt.fS that it !~~H" (dll pt\''\\;,-et anti ·.\)thtir:~t)· to ~r4nt -to the i...icc£1\tC. the fi#ht~ ~Cl ft;)n,f: in <tU& l·\~reen~enf ~H\d 

[llal I".tllher l.lu- pert1m11ar.ce of cae SeTvia;>s oy Tr;i\p(w~ nor the llsehy the !,lCCOStt ~r the Softv.'I'..ze, \It ali} r~1l1iol! Lt,eri'i,t, wm 
1·11 J.tlY H';i;:ldt~r \.~{>nt~Ulute ~n iafrill-g-UtnCnl ()r 6tbcr V~t)"'lHOn t)f .~"\y ."",,,,,-,,e;rt.:hip._ c1iJt.tn .. ~\.tpyri.gta. rcarte ~-e(·n~t., ttl.1,1e!n~UK", p·al,~tH~ 

in..ent~m,.?Wpfit.~rary mfanTaitlm;, nondisdihtlre. (If other rights "f any Ibird p.a:-ty. 

rite fO'regl1ing "arranly is ill lieu of aU othf:r w.TT.mti~s \lr conditions. ex~nss ur impliJ!.d. indbdillg but WIt limiteo HJ 
:m.v impUt'd wu.ranljli~ III' I:omiid(lus of mer'dlanubllily. tl1el"cnantabte qUlltity, ntn~ fal « particular pU.q:'<l>i1i and lUI) 

other wunu:tit'" lu'islllg by !icatute or vtherwisto in la\\: or from the CllIlJ'Se of dt'.anllg 01' u.<;lIgc or Iud". Wilh()\ll 
Iltubing tile f'Jn~gvirlV., Tl';l\)'t':l1i! ....ill pro\ kI-e allY flardware strlCU;f (til an "Ill> 15" basis. wiij«ml anT warNHlfY o( al1~ 

kind, olin; thAll :H1~ ,,~aitablto tillJlllllfllli.'turer'$ "'arranly ...hidt the: Licenste ttli'll' be cutitled t(~ .'nf(u:n' dire,r1~ a!:'lin"ll 
~u<:b m"l1\u';u:nm."r. l'ntpt,z:r <l.1<"lli l'lltl. n.'Pff'Senl or w/wranl tbat tni" Sotl;wlln wttl mt'N all oJ Lk(;llJiel"-sp~rlieuIIii' 

n:qull-emenl<;, or Utall [h~ I)fl('ralion of the Maw.. rt' "'i11 Q-l)trflle Imt~ error-free Ilf UnillIl'rTllpted, or that all pr"gnlff! 
HI·Or:; ,n Ih;: ')(On... :4f!! C~fll~(' t!lllllt1 in omer Iii Iw 't)t·rc-ded• 

..j~U!~~ ....~.:1£!.!rHS;.Q~!!b-:S [}uu:U~ <otny 't\'i\rrant\ p.;;rtod ~tI'i(j tor In'y ..al'':f!ll~r ;;(!pp·on r~ni!,11nr ,."'·'lh. L n,;HW~ 1wn~ t.: h,";;,-", 
na~;e oeen p'4~(j ~n tun lJ) LH;cn,~e. ·I'nlpc.t:e- wtH pn'\'lee the hAk)Wltlg ~l\·~·~t·~, ~H nn tujdhf,(~nii! CusL 

t,;!}	 'f'r;}pt'./i ..vi!; tlij.inti,in the s-{~,n'.vaH:: "i:) £h:u 11 '.'p'erate-bi in ..:ontonnuy HI aB rri:~~eHai te-."~X:l.-r~, \V;J.!) ~i~C ~Jt:';..cnb;t;~frb 

M;t!..~pe:.}ft'l.:alr~)tt' f~)l il!~ S<Ht'w;\n.· :set forth ;:0 tht~ ]).~etlnlcntatl{)ll: 



(hi	 In Ibe event ttl'" LICt,!:Tl.,'.ee <le~e(;rs ln~' err,),... {Jr di'-fect$ il1 tne!\..,ftw.tfeo, Trap.-z!' will pr,-,vi,k r¢:l,,<):;;tbk 'llppt1rt 
"i;t".!'l...·)l.:e:\ lh-rnug:b -a trk';ph.,,)nc S(.lft'N~e, support iine tfom Mnnday ,$(t f~jdAY. -~ am H') ! prn Ct:ntnd Tirn{~, <JJr:-r;.:t.~~ 

w:ln ~ m!i.·fa'c clllelgellq' scrvu;c: a~'aiml.ll ... 14 hOUfS per day Upon rej!iMfaliGH h~ L;"~ll't·". -I ,'<lP"!.;'" 'ME .. i,,' 
pm>' kIt' Licl;!1I<'C with .KCt:~" t() 11,; S'Jftware: si~pp<.m websit<,. and ()ltlill<: ~uPP\m ,'J$ aV3;1i1bht_ ilnd 

tt.:.J	 'T1itpel..e \\tU: pil';:.i n"~tices of a"'~I~i1bte Ungratff':i V" the' Sl\frw2ft' vIi Fts website dud Ct)l'f,elO. t~i" tne t~\.1,*,~I.:'\" ·t~.~~~ T.})( 

dcw'ji<;;1d 1"r3pele will provide Lt',;<!Il5<c ',·itlllJpj1.fiidcs {It lhe SOftWllrc at nO<ldd;tIiM~al !i".:n,;< tet.' ..-h"rgt. 

{.;y,:w" '1 riip-.::tK shtH de\X.;..1l a complete c.Jpy "f th" Soft.....are and 5011~ce ('ode with E'ih:fOW ;,,,,t·...,i..tt'~, 

Ll..C Li~'-C"~I:' '\1;tH i~ pm\itded ·...'iUI "",.illen '::NI1'im>a\;t\n fh.•m EscrlJ\\' A'~(i.~i:ll"" LLC' tbat -'['Y.!It')(::.'e h..~ ""'Ide ".";0 ,leV";;;l 
l'w"iO"'(~ Lil.'~ns"'l: fuifilh .t$ ;mnnL<t.an<:e fee p;lyl1l'~nt \)bll~a\lvn~ w TnJ~ze, Trapezec i'nall upda!e the "'-<crow i'kp•."jl "irh :.1; 
Jrh:~J,!,fit,.£tion,. .iHltt :.;j14f}jt'~ to the Suthfiale ana.. il'l tJty e\'eJ'U ,*i}uH depos.i:l a..tene:w(aQ ';';(tpyof swcb Snua'd t >lde VihC"ne¥;;'~f th~ 

SM1W:lr~ !l!i4!J P}' U,;;eB"c.: h.1.\ been upW.{W OJ Trapeze The Soutt;e C(Hle, <kpt*,it~ shaH lll,:iude ,ommCl1l(" eXFi"n"llt'lh. 
'n..;t.rutIWtl. til ('IJrhpilc 1m, s"ftw.ttc, ,,,'ItI ail SOfh"{lf\" utl/,He's and "til<1r m~tefilJi5 lI~e5$u.rr fOT us.e n{ S,1U"(C Co,ic, ll\c C"'b. 
i)tllw,' ('i;L'H"'" ~h;;li h,t b!..lme t>y Trap'~z.e l!IId Ihcteni1(if the Ellcr(,w AlJJeemellL.,haU be to~"ten.:iive with (he t.erm ,,1 ,!,r,IIl>"l"" 

:nl!:lI'IjM~rK~ ,'til<! "Llm-"\i"rl ,'b!ig:atlon:< pt'wlGie4 L;c"'1~ fuUiil~ ib l1lallUemrn~: fee pllymenl obtigal")I~l.l(' ! nip<:.1:.'-'. 

Tt-.c SiHlrr:" (:,><1" ,alaE ~ r.,lelu;cd (,..'In e~crow upon \ai II wrifiabk f~ilut,,-"f Tl<l.p¢l¢ \Q ~UPP';n LIk- :\nlt"''ilr(' ,l~ <1::leml1111.!~i 

b:' a iji'mp':W!\1 indepl!ndent aumOlilY 11'1 :l(;cQfdlll'K:~ with this A\lreemem afrer rorrmli "'Tlt\cn 110tlfjcilliim tIl n!tr-c.zc "~I ,sut'h 
i'li~Ufe ,md 4Jl<:'r feihm' til ~:re sucllltlltltTe Pj' Trll'l<~l;¢ riu.ring ~ thirty i 30) da} cure peri".i fen,] wing "''''I'ipf "f n(1:i liCl1lt>!l, I!' j 
iaituf~ '1f 't't..peu to function as a l?"ing oom:em Of \,po;:rau:~ ill th< ()l'(lit.ary cOllrse: Of !~,) ,~ v"lum:u} a m\.nhmt,u·) 
ba:t~kt'ttp1J.: y.,){ ~r '" oljY":z..1;,' _ 

U!J')') ,ele[...... flt>lll <:."';1<'1". the U>:el'l.f..:e shan b~,'c lIle right 10 Q~, ,xmv, "lll.llnodJl'" Ill:: SHun::;: C\lci.: ;;\ nfd~! ",2 ;,n-i 

SU;'Jpt1F{ Ih\! 5,,;flware, Sltl.l.l~t tt~~!l i;i,;tm;.e r¢.itrklii>n~ Reg~rdipg. any t~i-~M'" H. the L:..'tTt,ee ,;j' ;hi: $OJKi: (':',.k ,,,. ,"","'Ch\l 

m lhc :'ttre~,n~,nt "l'ra;"'C'Le shaff ::,)t\linue tn P~)SS~SS O\\'nefSl*ltp fl~~;~ for the SW.lft~ Code, ar~d Iiie LK;:th~t' \h...:t~:- ba.--~' Hit: r~~ht 

ill- u~t lilt SbLh;~ (~"'\ti:c ,-if a(,;."-Corda:tK~ \~.dlh the .(~-f~lenL \\lnh fle-spei:r tu '-t."1}' and ;dt TI2p:ttf' SOlH\;-: (:~){k rt''!lu·.n:i11p h~' 

cSl:T.,v,e(i, lht ~)\lra C{¥;!e )h".ll be teJen..'ieo III lrape-:u upon ~eflnina11011 of tht Ag.;:~m...nt ll!lle'~.< .<u,;-n t ....mrinU!lHi! d, d'Il:;i?;:l 

by; at '~/CJ1ft{)b!t ltkihu"z nf Tr4fel,e- !i) ~t~ppon the S(\-flv.-art~, as: dthJF1T;;nfd hy 11 {~Olnpe:tent .iflijepe.naen.( authnrlfy ~n .;-;d•.~.)HtAIk.('" 

tile A$reemctl! ;<m redmJ<:ili S~ltv.:illIN1'i ittel tCl'rn<l1 "mtlen norifit<illOI, t!} l'rapet.e of ,~!l facti.!" a!ld "Iler !aijur~ en ;;\tre 
'lIei: failm.: by Trapeze <luring a thirty (~O)d3Y ~Ilrc peJiod fo!I.)\iling /-e.:;cipt of flolil'kllri"o, !bl fitlIUI-e of 'fr;;,p.ne ;Q (U(IC( lim 
..1:--. ~! l!,'r11'~ ,:on~',ern (~ 1.1pt~rntc 111 tht iJrJinlify :.:uwrl\e~ d1 i\,~t 'he \;~1huuary or lrfV{>t~UltaT! ba.t1knrp(t:~' of Ti:apcl.t: In 't..~l) a ":.;I"'¢. 

inc LJ;.:~~n\e:~ ~haji ,C(~ri.nntJ<::!o t1e li\.:eni'Cd Co tJSCI the So,th·\~2re and tne Source Code br St;ppon. and ;\1aintau1 the Sc\f!'A'an:' 

4 f~i~.'l:!I..liID! UP\'>rt ~Ji.e;:ul:11)n of rhi\ A~n...en'k::nt. LIi:.enl\t'C ......ii l~sue a P'or.::l'Iase- Onll-r I:.. 'f"~'!":li: tOf ill;" 
i)ppit~.:a.t\i·~",~ i.r-,:t:n~e h,.-':~. 1nuning ft"es~ in..~!aH:itft.>l' and '·On."'-.tl~l(kn ree>,.,. aoo v~,l'cnk~' ~l forth :0 l~xnibir A and Exhibri H (.n' .UI 

iU'l-j,;'tunt t'O~ ;d t<"l·t"It.~~ ;A6-.~2~ (\(1 Irs adtiitk)u. Lken.~e ~~iillS$ue a Pun;h~se Clrdet t,,"l r!\'~f:K;;~Z-~l< rot tht~ m.tr<1'.-'J1f1t tC'~.!'o ~e' h.~rth 
lH Etnibit 13 CRr an ",trrvliJ.nt t\uI to c,KCt~1\l ~·5l ...:FI8/K!_, Expen~.es 'NiH be ,nlc-ithUed on a fj-x¢d nHC 1Jcr d:ierrL i:'tC"f U''tr,has!~ T!10 
PutC-nH:h:: ()n:~cr ...h~F he f~U\~~rnei.1 txc{u..,y\!eh bv [he -ttnns and c;lndit~Yn~ E)f thi(j; ;.\gfe.e.1rn~n' 

t-£HIHH..cT~('tn~ !lPt)J~ ~nmpteth)n (11 th-c \\-3t'ranl) pe!fod r:o( c,ach Smt'\;1tfC .i:l'?hc~ncn., Lh.'1tll~(,,'"~ ·,h'j,H l&~U~ :.l 11\H,-h:I;o.'; t,)ttit.~:; ~! 

-1,.,pUc !{): tHlg 1,,1'111 ~UPp<lfl wrviW~;j~ pW\-I;d~t1 til ExhilHI r\ In an amount mtllO e')t~(.~d S!S.<XlU.l)(j rhu bng. it·! ~'. o;\:pp,',n 
.;,c\\",~,;t'$ :~(~ <Alii ~\}~ rex;;;;:~v: aU{{·;lTi:Htc4.Hy ,'tnd S'f'" i~ re~\i!t. Tt.ape~ 8hal! tlt"a5oC d\lr;l~int~{)~~ ~}br;g«~ii'n~ ht !,_~~:,..t~s.~~· \.~:Jd~J ~!!~-;~ 

;\gr~t:n}C'ra a,!1,eJ th~ 6!~~~ Y\1'ar ot' n.l~liliknance ~~t\'1i;C;; unic:.;:.;~ Llcel~cc pJ:(Jvide~ .i.L'.ry (()(},i da)'~ l)ltor \vHtft"H n,·it~~\.· ,)! lr", 

Jn~nH()n hl re,n,,"':',fr, h ftt..lin!ert&occ "-:"'PJ;r;l;"'''l :lfV~ Tif1~ (Jtdi':':ea b~; LiC(lOSlde f:H ~n)" Jl<IJt;G ~jf lnuc. LkeHSt"-C ~h"L! :~ ~c\.l~.n:~tj 1:;~ 

P,;i~O' IjrJ t·tiH;',<;;lh:r;~ ,1DH.Uflt to 'fr':\fJez,C rOot !ht-: i-~ri(~ m \t."n,i.c:h nMlr,;~t.n.:t"r!el' \ifry-t.;:,cs -We1'i: aJhJv.,~"f f.":= lJ.p~o:. pnDf i{) i1fh ~t~~l'hcr 

!}fn- ....-'~:'iU1n i.\t p'r_;;if'ltt.~n;:I:1(·t!" '4r,"'r'Vi.c~~:\. Ix} Tr-apelt;: 

L1v.:-t·.n,"~c ",r.-aH r'!~ ..n:-'>'....llce~ IJ,;ithin tJ'ljri~ !:~~n~ lj~IJ'~ (d f~~<;.,pt: lr: th\.... ~vt~m oJ jH 1ft.'\;.:f;l(t dUFd(C rJ~ (~:f~"K( ... h£~.! i~: :~'~: I,' 

h'H~,rn?~-"'l dJY~ r~·cr:n ditL~ (·frn:cipl ctf ::1 ....;nil',C hJ adv{~ Tn~pt":l:e ()1;~-1)l,t H~'u\(Jn~ f~~rdi"ptning tbe.· :n'~-~-t.~~~~nqt\(·'<;"'t:_ ;( rL_U..."/~ 

l:';;i-:-- nn f ~~~V;.~'\ t ...(.f ·,J,,~ct.. ;...·,U~'li..·tHl .... "t; ""''.Jhln I,u\.--:n :,('t,W h";,••ne. ~h.: 1i";"':)U:.(;. :n qi.;<:"tt--Vin,. .;h.,iiJ ~H.," ~~c(."n,,"_a .t-..l,,:':r-:t<:d .·:.~':-'Y,~;: 

O\.trcjUt' tw)i~"'y;Jhed r~jy:,n~~·n.!:o- '\1,-iIl t.!<':Uf in~cre~, Z\r :h~ Jl~Hu:al f~H." p:' t~1 pCf-i:.c.:nl i jtj<i:~-j lo._!O ;ntt ~~nw'!-t1£:! ";HhLt~,..L:L} j,~ ~f· i~, j _f.! 

.Y:h..:n .)~l~ ;";X"T.( ,~, ..J::~: .,g;11 ~h-i: j~tl' p:1j-f1\ern n~ t\Jl; II r~-~:c~vtd b)' l~·\,p'c.t':. 

)l 



Pfh.H' fp the eX~t..·~iri~·)t': nf un~ .,~.gf'"tnenL Trapeze,·ha$ be.en ad,'i~f hy the L:c'ense.e, and c'IC""''U'1~ w·H;hzr~t;'~Hd:- ,·Hld ,1-g:rci;.:~. ~::'F.::l,; 

urtd,)!"sl.m6Ing aoo Agfe<l1l'1¢lU i~ing (If !hI) 1I1'>,;,.'1ulI: e..~ie&;;e m· th.is A~'(;err.en;. lhaI ,!tc L:":cn:.ec 'hall ha~{"' ~'v"l!c'hi,J ;h~ F'rllt 

n~"il'l,,;m ,'I $D4. 7i.'"O~) Ivr til.: g.)od' 'It.u ;i<!fvkc> d<!.,crillcclhemn, 

L5~-eJb,(;,t~ j,~ :1 f~)\~) '·1"W~'h.Hale sud p(IJjti~" U!!def due !a,w'~ (:tl me. St&1C t"~f Te14's ';tod ;;;","}illS ~J:en1:ptj()tl frrl!!l "·ilks ~l!lJ n,e L!:-li;,~S 

\Cl:()fi;llflgiy. U;;el',5ee iil~~.1i pnJ~'ltfe if. "'lip}' 'li lis 1,\:\ c.\effiPlwll ';errlft>'3te U~"lOn ~!gfr.inl: ,..1' rlm, f\gr~'\"mem rt' ~\:(',d pi!.', !1h:'m ",t 
:/\t~ Jf\p1iohit la,,":; Iv T!:IP~t1.t: 

il' U:il.~'""s£rs!i1.l.lli!S.!.~I1lli!ml];:J'.l!lfQm~Mll LlceI1i;ce adt\{)wlcd~e~ tnlll rm:! '1'mdt" SXl'l"lS llr CN'lfid,;·mhJci 
ll\j'.Hln"non Jhdnsed t..~ L!.:elifillc \lUlSIJ,:mr t•.> ihii\ i\g,f..~mcm 1U'i: owned by frapi:iC:- iJ:nd lliClu\1,- tri«.!e ~CI·<:.b Jll<\ ethel 

~;"'lIlideml\1i :1i1d pmflr~tary lmf'Of[mtrion of '[rj,~l(!le. Lke~ shaH Illainlaill Ul c.()nfi..!ell<:<: ,me niH "hsck,w lhe ~m('. clre':;ll~ 

'If i!1l:!ti'CC:!Y. to :In; tt,ird ";iffi withmrl Trapeze's prim minen i.'(~..ent. subJi,:~r to the requirel'll'~nt'< ,~f In"" T,,>.:t~ l'\l!.\ii·c 
Int~'f'llal,,'\I! A.:l Lk;!n~t."" funhef a'....~Jl{'Wredgefi that a f'lre.1..:h ,If thi!. $-ec!lt\n '.;,j(,·l~ .;:,.use !rr~pUfa!W.:: !l.~nn ti' '1 "'''l'\':':;; rn 
wht;,+. (}1(H1~·1· a:atm.lf?;e& wQUid be inwiequa{"t J;nl.! u-ou!d c!t\H{le'1"(taPtZf 1f1 ~n~.unC1tVe rel1ef ar\JJ {t\ :'lr,:'l~ ()tner f\"'mt':d~;,,~..; ~~" ~nJ\ b(" 
pH~\:tdt~i hy L;;\' 

Mo:!i:L~f~ric:l.!!£n, Licen.'l(:( shall nm ,xltnlliurm;ale wiHl repr~mat!W' 'If ;he l:,lTwra: ':>I' :':,:llnK'<\1 Vr"", 
C~(h~l. Ht~e\"tSr1'!n 0(" other ~~(lJnn\(tn\c,t~iOrb~ ntedt~ ft\tan:Hng the wOt:k unde:r thi$ A~I'(ement \<I:t}hour rdor ,\"t'i~:tt~n ;,'un",-"r·' ,,~ 

Tm;JCr,·. w!nch <!.ICh <:(,1t>em :m1:i1l1\lt be ,mrc;l""natll:' w\.tlthelct, Nell.bef Lk~IIl;e~ .K,: a~;y ,,('jIS tlt'l'~m~i ,\1,\;,11 t\U"li"h "I 

rem·i.,d,!;;;: ~.'r ilt':·ang.... llr¢ss retcases regardi~ Tr<tp.;:ze ~;1h\JLlt llw prim WJ)tlcn cr.tWm' "fTr.ape-zl? \1!>'.)fl ~v4lh lCl'm~ "" m;l~ b~ 
.tgn~..:Jbll:' t:,H:apea 'kape:ce fellO'r"~'r> lhe righl tlJ publ.ish tne-resllltsnf rh... ''''t\l'k atme U!luec Ihill Agft::l.'mcm. 

i: Cq!S"L~Ji1.jeU!;: Nehller r'arry tn LilS Ag:reemet14 5hz!! he liable £\1 the \~\£:r !,..any heM,) ~(:.r 11:>.'" ,)t d'i\ma;?C ali,ing 
n'.; d ~,n: tidily m" hitter-'" h)', ~n~h. j!\?f!) 'n jl"rl'.mni.1l8 it!' ()I~li~ ..(il.,>ns nereutld-er It' ~uCh rl~l;)y ",r f:.ilure "',IS th", tma,')'\1ubk 
~m..~,·qU~lwe \.>f:; IH1Ura! di:>~'. ex..:.n:ise of govffnIDi:l'ltal pQwtr. ~lTike i)r nth!;·.r la.r...,r dl"tur!:>alll'<C. '<>ar, fe,'nlad'>Il. <!>mhar,~n, 

\1~;": :.~,·!'e\~t~on ... <l~rUl ~lJ~ (~f lnit!t:a.lY f~ )r~. {.}; Other E:\.'~rJ: ,"of ...~(>nQiti<Jn he.you,.! l.~t: ~(Jtm~af ~,f ,.'\:.t,"<h~ pi.lttj" pn t ".: ~d.ed rh.JL ~il~jt p;u~~' 

n-,\tl!ie~ the ,Ithe, l)':\fl) ,"f \H !nll!:>ii\IY ..1 r~rf(ml'l ;mll fb~ fj,~a."'lIlS tI"~!l~((}r, '''Il!l rcas'lo;l!'lle plllmp!J~";", :tj~d p";-r",'m", 
,.\b~t?an('))'h- i."I,,~j;i,"'qndtf :i~ Ef(l(\.i\4-,...oii. -.:"i~tj.:1~1~.:1C~~; pcnr,1\. 

13, g."1"lI&~.~\S"l].~ OlK·\il r\:qU\;~H~ Li\.'~Ht~·C smilt pn>\llde Tl,~pel.-r;, y.. t~h the. ngbi h.t ~.'Jlat\lt~lt ~t 1~'ij'}.Ale ,..~f'.l·rrt.;--.;{fnn K~ 

Ui";el\~\;e·., :\}'1ijiUlef\. ~) \:Ill wbi<'.h lhe SoflWart is'I/lS.tttiled. :>i).1'S ~() ~uat4e Tlupe<.e. II I ml\iU(>f Ih~ npW,h,>l) (1( tit.: $d~w" [c. 

j .l!rltdl;;"I\JJI~rtL!(ld\"mnil1';It\iI'I1 In ,,'c cvtnl 1)1' an lflreHel:(u;,! ",rupert, inffHlg.eme-nl d'LHH hv a Hl!rd 
';'~li}, t·: dl~J;:- I'll; (kft't1d Ll(,c;~ 1lI H"'~P""'( (li a.1Y ~\l<ll.l;lims l):i&e<l on me ';'laim tJ'UlIIJ\e Mtl\-\·aTi;'Hlmnge~ Ute '1lIelkc.:u<\1 
prOp.."'l'IY :lflhlS. Of lhJtthitt$ pMI)'. '!'rapeu: wiH PiiY it"> "....ard reMel~d a:g.tl:l1Sl Lkensce c)' <l ';'tutl ufcmnpcre1U JUftsdklK'll '0 
such 3Cili1lt. PHlvideJ that Ucenliee g.\vel\ Trape:te prompt nQtke of the ·cla.im lltl'l.l Trapeu IS pcl"mi'!t~d w lwve iiil.1 ,,:a! 
¢x.;:!u"j,c ,:oi.twl nf ;v,)' dekn.t', If ;lil N Jltj p;1rl ,;ftl~ Snflwllfe·l\eo(>JTwl. ('f In Trap..'7.c'" '-'pinIOn i,' !lkdy to h-etDll1t. ;h,' 
:;utUel.:l o( itA:"h ~ Chl!!lJ. <-,1 r.lpt..l.'i.,e !11ay CJtner n'!-odr.!} t:he Sotlw·arc t(-r Inakr i[ IK~n'·~!lh!hg~n!!: ~Jr t~:rnlirl(H~' (b.~:; A&n:.t;"t:i~r~~ ;t·, :~ 

rt~Lal(l:S I.t~ lht' a:/crf1.ering pilt'lfC::r-:. \)f Ihe Soft.wW"c T~4:pef."-': w1!.J ntH b~ liahi\.~ lhr an}' tnftHl¥c.tne.i'H ,H 'l'iaHJ1 t>':J:."!~~ ro.:.:ig ,;,; ..tCh' 

rnodifii,.·'r.t~tH1. (if {he S=-1f!·w1!'~ dev~t.(}p'i".':d OJ L·ict'·nsee or :ll1Y {1ther uiird ')O:f1ji .. ;lr li~ ;~( the Sif!t'v"ar{~ Hl -L'·(Jfni~~t$LJli·,'·h \\ .,th 
i,.Qi("\:Jr~ ~,)r ~}!her re.t~hI:£)-f.ogy nOl' suppfied <11"" dP?roved h~ .a(1van~cr t)y lrapelC, llt' tl.... ~ ~.~r t.h~'"Snnv'/;.rrc ;./'tH.!·~~n c, ;~n. 

'\f.r~·~'·~r1cnt ~); the r~~.~anl,,'n!~Rinn. 

,~} , i~!.>':tre.li,;~ .(lnd r.i,,"en~ d~t a~t rej~ t~:\ -and l~,;in hft'\'\~ no rerru"(ly :<J~isrn~ from any sIa'WIUt'Trl. fi!presen.tHM{tfL \~·arraIE; ~;I 

~;f!d~..~t~'it'tt:;t~l~.', (\yhc,rhtr :'je.gtitt-en:Hj- or jn."lf)~·e:nnJ mfK1cl o.f ~Ul'" t';tJ""nn ~ 'Wf:1.ctb.e.r ~)afty fD thif A·g.f{~etll~-fli dr ;n(H j i ...H'W~p .:r.l\~ 1"­

;;~ ~plC.·;~,J~. ~'t "!~<H H~ 1~t1'~ /\§:reerne!tf rh"~H~l;.f n~n.1edy ~"iiHi,j~Jc tu t·lc.eJl~~e ft1r h(Cfh,:h i)t .......·.~if;a.l~r: ~.~ f~",r ba:.~4i:tJ <'it ~.~Jl~lf;.h:: 

d;~der ~hc it:nn."" pf ti'1l!' ..~'~re;(!n3t:nt Thi~ d.t.:~~~~ !\t.'r! ~;re:.:.h1:.:i'e ~~ l.:nHOl t(.~r fraud. 

t; I 1;..;!P;: l~ ,;~ ->;r:~~ !hH '~Ui1r~.Hltec 1ne V'fJ',,:h;\. :<;~)\.~(~-nt~'¥ ~HJUienricay dt n{)n'·'4,;f:nU!)n{·;~,.~ .,in) ,~.... t:} ~ fl~::lo.!lHn i;r:H~;,,'-e~~~ :{~<.:. t:1s ... -'d!" :.,; 

i'h::: ~;-H{~~'rh'r t~! ?,n~ 't::1;n11111hH~ itOfi,"l1 m ilt1) :';' ';t'iH -"::~'NJ'seC(C,(.t H~ iJ!t trnern.e:L T!'a~~l~' :-.h;d i tit!! hI.: re,~-pcn;:'i·;r+~~ U~1f ;;T~·: ~ :;!,;,.\ .... 

,J:.~al~~~~1.\". ~ ~~ .... h <~ h'i";;~:·~ ...\.h~d~·k:\l""r (!!i.";HH! ''':H f.r ,~ 'n ~H1~ ;\:~1} fcb'iJ';d lei f i("l:~n,\;It<~ ',;. .. :"r··(':~:i.:·.-f;r'\: -i'."., ~~r "_!.~.~> I~( ijk' ,r~k(f-',,' 

, ..."; ,"", ·t ...• ~HI~f.,.j.Gd!r;.~ Jrryl-hm~ ni'UH: ~~) !ht" ':t>fHt:l:'}, T'nlpe:t'r- ...",i!l f}f'l! ht." L~·;b\~ [~, t.,k' ilniHtt" ~! ,~~~~, ~:h,;'d rnFf\. ~.'q •.• f,·t 

':... 1.~;rn'-. ~. ~ ~:·e."(',-_ ;.LHll~tg,~.:-.-~ "O~.fJ' en l{)",~,e"~ \,,"h:H,~o--.!\:e-! Jsi:-...ing !ltlt of ~rt ~r: ;inJ ~·\'d:"- ftl.;tlCd 1",. 



'" 1.1(;;::1\",;(", k"t ,;~f m:1f} ,)I' ~)$raplllo:;dl ,1.i.t~L ".W1l«t b~' L!c¢n~t.e ell any 1111rt! p<!ftj.. III ';COl'l)l.m..;tv,r; ",,01 "ll? 
~(1ft\\5J\'? ;.~.! (,th;;;'·-f\.~·l-~~. Of 

:.i'il LKt'"nS{,:e'~ use of {he So(n~'U.:'t tnt..(}:a1' [j,~; :.o,.urb SOltlvatc llu..y 'i",< u~d tu iti'ft1. rr'jJ.t~_mi:i.. (Hsp{a-~. (!t;-:.dp,~ ~}f 

\~.tn~':f\~;~.:"c \;~{.'" \'kitil t'ir lnfnrnl3tron \,,-htch, i~ :<.lu5tdere{1 prl\'ate.. cO!lfi&nu4L pnlp';~~,t~l}' 1.:1' (Hh.t~~".\·l~;C" ~\\.'r11vt ft;,\fn 

pHbh:( J{M:~'J~irri~ UnQ:(i apphtubfe !a:w. 

~~l NtJ'Y'·lth~\iC:u\ti..~ ~lll)'!'hing iwrc.:U.~ tn 1l\e ;;;.'-onttat'y. l~r~-pc:.I'=·~ cntin.; h~b~iity and i-:.\:~ptJI1",lhiHl: t.~ Li~:C"nM":t t()~· uJl} 

chllms, damages. (ost.~ or ~;i,se" Viftar,,(:e.'\!.I' ;\If~ing <tither jt/illrl} or ",ole!, from (ll' in t:<lf'Int"t"ion with fh,~ ''-gR'e!'n<'lH tlf (I:.' ,,-t 
,J) tt~ S __\.;1~i-"\fullt {\\.1l('the.1 (1T HOC ttl t:h,,, ,ntannc-r pc:rt'l"lJU.cd by tllis /\g:t~t';'!Oe-tH! f,rn.:iudhJS ~-l;U!11' f,)( hr("~k.t~ ,:If ..'\ 'nu ,1>.~, !cH 

mi$;rc.pre~enti\ljor.,or f,tneoiWi5;<\ nr Ihe lit';...d;\plUt!:llt. l'll\'Jdifkiltkm nr maint.::n'!I1cc "f !he Sot'tw;I.rl' wi!! be cib,!.:'!\il<:!\ !',<J;1.",1 ;" 
th\.- .pni,;.'\: uf 'In:, }.lti.,)duL:.t t)~. 'C',f"itCe:;'T~ under tl'UfI; A».f..;etneul.• tl'tat i.\\.lh~ ~W)jr~l t\J \ht~ ~;htlnL 

16,	 1DjillfJj~ 

i"a a Ttl~PfI.\~ ~b:sU obtain ~lt\d mattlLairl;. throt:g.!loUl '~"e term l1f the A~ree.r:.leIJt. InstltallC'lt CH lhe !!~~S dttd }-r! ~hl'" :n.if'HrnUm 

JalOlltlb 'i¢t toni! DClli...... Tnq.l<:U:'. sME furnish ;;:ertit!catt:ii ()f ImHlfar.c<: to Ih~ LlCen~ \!VK1ilI1C:ng ..:oillph,lllc..: \~ ill! Ul\:, 

tn",ur<Ul-:t" 'feqniremcnt~ i1en:of. Ce-i'".fihcale:s ~'baU InclJ,··at:it 'rrapcle"s l1'lmc. nante of tn~nrmlC~ {'{}ct'~i)a.n):~lKt!tl.~Yflun~h~r {{"PH .1-~ 

.',w/:rJg<:, and Emirs ('.1' "::;WLY;.ge. TrapCI<l 8ha1l cau;e ~ts ilt,>urance <:omp;mics 10 pt(wide the 1.l;;en:'C<: wilt. Jl ka1;il 'll day~ 

pnor "'PHt:illt{,ti,e d 'Ifl}' r",lucti(lil In the llmit of h;toiiny by ernlursenllCm (If the fAI!i,;)', ~'i1ncellli!)i)n t}f fxm·H~rw'..>al ,'I.! !ilt 

:nSl~t~ini.;e ((J\·t*:rage- requited ttnder rhi> Agreenteet. Tr"'PC1:e shan nt~t,ri:l such lnsllril-!t~e frutt\ :ju..;b ~i)n"1pa,nlc,;, hi\\':n~ .} Besb 

ra[ln~ of A... /\tlI tH" bcuC'L. tiC-ell"C(~ ~Jt ;&pproved tQ-tf~JlU'f,,~.t business tn ,-nr 'state ~)f Te-xas. rod ,haU t;btah:1;Cii,~h jn'!Jf.:1n~e ~if the 
filfJ~':~f~nk ly,~~ ~~nd nnn:irnunl JWflits' 

(';	 \~'otl\cfS' C;..Hnpefl~Ulion insclance m llC'~Qrdatt<;e witn lh~ laws ,;:' ih~ Suite vt Tex.a,,_ (If ~tat~ ,,1 I:lldi"'"'''l(H; 

01 'serYli.·es. lWei Empl(fycT~' L.laoilil} Cd\ief;[lge with ,I limil \1f 11j){ les,; thit!1 S500JJOO ead. t'~;;ph'I;': in! 

O,.:upati'Nal Dhca><:. ~5{)O,rJ00P'Ohcy limit,fvf {A',:ltpatioll;jj Di,ease; /lad Empbyer's Ll;.!t:tl:r.~ N 15()U,C(JO 
e:ldlacddem 

:rii	 Emph')'t'fS' L\:t.ti!il} fI'lS<JfJlfJ'C with Hnlt1S 110! 16:!1 ihan \J ,(KlO.\)i.J{};1t"l' injuf) h" :tcci<l€'m. \.: jll'RHO) p-i:r 

Injury by dIS(,";I~, and $1 ,Otlll.OOi.J pel bodiiy IIljllr,. by d\s~a,e. 

i /..;1;	 (:nmnler;,;:ial Ge-ltera! LiabiHty jAAU"An-..."'-~ lActudiug \"\(')vt~ragc: fr~r l"lrilQ-U41slCOfnp{(.,lct:. t)Pi-~ri:lt.i(:>n ... Bi~lnkc! 

<"-:ontHLctuaL C(H~trattt}r,' l~tolcc-t:bie LiabUit; Broad Ft)rtn Prt)peny rJaJt1age~ Per.s~l!li!J Inj;;:ry! ...\d ':t.~nl.;!n¥ 

L'Hh~EIY. ~n;.J H,vtlily Inju:y <ilx1 Prt)p~rt:r t)arr.a.,l!c V"it,ll ~it1iiL, (of nt)\ !c:~,> ~han: 

$2,t:JO(JJ)(){) ~i onuai ;~,gr~;gi.lh: !i mit 
, i J~liHi()ll cHell Gcc\JrrtfK~e. cOJJltnocd ~in.!.de It mit 

, j'..-	 au;~,~n{~'~" ,;'uwr.:i(~bik L'abtfity (tl\!t;~.rat:~ awtyl-ng {O I)(H~~()'.!I..-'nea J:uf.i;nh;!.1:,l¢:'> -.;. Ht; tHT;n~, rh \:, '{~...;, ,'h:~EI 

~ t f,:no (l{J(j l.:ach ~ 1.i~"~:i..iH·N1i.'i..'" Li..~fitt:inl.:d &'inglc- hlUi: fbi F;k;<.Iliy in-jui y ;Ji"a1 f"r0l'i(n) D~1!t;~~gt" ~·(" ..rtt... >n;~d 

·.h~ The i h.:en~.t"~ 'rn~;!; he ~;.uned :n .1(,1d.lll0r;~d insllred to- .ill !.'I,J\-CfOJj:;cS reql;::r~(1. ,Jt)(h'~ _,),.1j P~'lh(,h"" \"d'Hrc~;~; ··'!i ·.··;;.·;\.dt {"d 

! l:.lpclt: "hJ;i ~:nrli-i:.~Tl ~~,;;.;~nve, ,"t~;Hf)n;t{{}df"G :t; Ll-"\;-T1 or tt.l~" LI-e(~n-st."(';" 



,.,,. 

!a J Eithf2i pdr1Y rn.ay terllHtuUe m~a AgreenlCut :f dlt~ rnhCl p;.triy is 1f1- u'liutnai br~oc:h: (If ~lnJ re:tm f)( ':(':-i:1itilh ~n ,-'1 trw.. 

.'\greenlent. :md. taHs ie, cure $U;."'tl jetGUIL W1lhlf\ tnin) 1.10) dlty' Jflel: nw:ipl \if wriltt'n n.;{,CC ,.ll ,Uc)l d¢li\trit. \V,th"'';l 

hnlllutkm.. th< (()1(n",v1ng ,\it dee.H\CO It'\i!Ifril1t brea..:hL~ 'under thi,t\ !\greement: \i1 Lk,tt1~ fa.tt~ to p-ay .;li1) ~n!r~·~.Hl\ l.\tH;,·n Ju~ 

hcrctJ(~dcr' fU~ Tn\pt).l~ taH.~ If' SdP{k')fl the Software- H\ .:!ccordaf'l..c\~ "J.i'lltl th< Agn:t"n1C~rn _tned f,,,,-tl£;1;(';d \p'r,~~{rh.~':.!;~\H~. i;l:.\ 

Trupezf: faits k) {U!1\~don a~ 1:1 gtJin~ ~(H'U;,ern r,,1 (~pcrale tn the Dtf'(hrnu:: cr>tn.se: {,1:!, (lv~ -e,ilhel' patt~~- OC(:(i'!rlt.·\. ..;uhJt~\ tn \-.,hn}L:t\ 
{!'r invl~iunHH') hankrup!c,!_ 

ib-J If Lj·;.~t':nf;;1:.'.'~ fle-v~"hjp~ HHtwure tl"~t t~. t.:.rltn:petiti\,'c Q,"~:h the'" Sortw:art':. 6:r Lit---elt'i(';e IS acql.llftd b,Y l}( .l~qtHJC.:-- .lB ua.eH.~~~ 

,II llj;"o!'r!Pl=.l1t", ,If Tr.lpe:Lc. Tfap<'~e "bitH have me right to teullinare lInS AlUeell1~!lf imtlJedlllle'ly 

rd ~ It, !ht.'" ",·t'('n~ Llce-n$f':e' htrfi)!.t'.ale:5 this iXgrNt11¢tlf for any rl~"S01'J f .h,:'e:n~ s:huU' HnJy be" !t~~hfe tor h(:~~p:~tt ;t'i.''o ~.~n.l 

,.;e'~jet ftt, Ih~IT 1·\.1>:. aod ;.\l! ~;\)MS illCUrredllpl(1 a~ iMllll1ing the ,!ate nf lCrmU1A!1011. 

~e! rf lr:;.~ i\grcement is lrrmir:~lHxL Ul;:enSieCc v.iH inmiCl.lialcly f~tl.jm tti Tl~ze aU ,copies or ;I~ SN1Wllfe. 'h~ 

D".l;;~nUIit.Jn:a!it."'tl 1;!1ro ..)th~r fM.I¢,:tla.~ prC:\i"Med' t(~ t!t.X;;:n,~~ pUJsuant .EO lhi~ Agr~,rn.ent. u-4 wilt ~':n.il) in "'-. itil;g iP Tia~"~Le it·tal 

all copit~ 01' ;"l;tnial <:(''rle~ (It the Software. the Documentation and ~uch ot.l)er mal~rials ha'",~ been r~lum~.ct t\' Tr"lH:lC '11 
dl~ ~H ld)e.J. 

; if. .c~J:;.£m1)•.;:m Nehna pImy mil;' ilS\ie:n jili ime.rt'.'\t In thi;; Agreement lyitllOut me. Pf iw \i;'J'm<tll ..xm"C'11 p, ,he ,lllle: 
al1d~u.:.h (OI1.i<:ni ... haJJ aol be ulu-..asonably wLtllheld 

19 l\ppl~';.2.l}i£M~tefJUe 1"1'1i,-} i\gri:eU1etH shaH be governt.>J 0,' ~'Od ,"'l..ilk'ilf.ueG ~n a~:.~'i.)Jd~n~-.;e \A;iJtl the i~'~~:' ~H 

UW $tlilC .'\f Tt~";b. U"\A The p.an!cs heret(} .ll:);nowldJj<: thai venue :." proper mFmi Be.lld CNJmy. -rf'~J;;. fr>r ,til d:.pu!~S 

;tftsing he-:r('lJ,:')O("f .a,f)eJ walve th~ tighf b! sue rtf ~': "u~d t."l~~vAli:n.~ 

1.0 ~.Yi.s:1Yal The p~u'i~~ her~~(, Jgnh,~ that un!" pn~Vi~KH!,'; (}f nus j\.gri:,~r"(.nt n~quiflqg p~~lfnt'~n~Hh.C" ,,~r 1'U:J~ dtn;:!;: 

l);rtnh1?i p~Jl)' utter the ttrrnHiah~}-n o! tius A~fcetttent shan ~ur'\'-ive~u¢h lcrminaHot\. 

~f ;l~YJ:D.t~l:;~ if :In)' pt{)v~j;~o-n of l.hi,~ r\grt"~;lrenl ,.... o:1~~~tare~1 Of fo~nd r-~" ~ HtegoL 'U;),Jnrfrr~,dihh_~ 1;:1' ... \"tlL H~ ..~li 

h..):.h p~.l'tlcs :~baif t';\:. re·ltt<·,/~d {\f i.u{"ublitta:tiou::i artiJog ~tndel .~LU:t\ f»~)",riS'f)n. but tlniv h' tbc~ ex:':e,nt l,ha.l '.uch {)H)Yi:,,\-Prl lj 1i ti.~ t:..1L 
ltfl('rtft~rC{,-l1h;~ £;1 v~~id ~rni ~.:k~~ 1KH r:e;f~t¢ l~· (hi: payrncn-t" !l) t'C I11ilde it) Tr3~le .. If lht r~!ltJ\!:del d! !h~i- ;\grt.:etnl~nL 4.; 'th~, 
i.:'I'(.' ma~' he. .;!1J!l n"lllc afi'c':led hy SU<.m docl.1fl\tic'IHit finding Jnd is capatrk of ll:h,l;mtlaf pel1\lmmn.:>t. iht'll ",,;;11 pK'Vli:I\,n 
rut ;,~ Ml·ecu~".j ,haH be CilltlfCed to \-':Ie fxWnt pelll1iUe!i by la\\. 

," ~ilil",-~~ f\l! 1101;<':1;$ hen:Ul'Ider !>bali be in "''Tlllllf and ~h<lll be july glvun if de!illcn..d p!trS<;ttl;dJ~ or strot by tt'l~is~c;~d 

ti.t ~:crhfied .lnJ'![, r-\'~urn :-eCt'Jp1 r~qLte)'ltd" .P\}'s.t.a~· pr:epni-d. to the tC~pa:ti'"( mJdZr-t\iSt~:$- of the J.);t!'r~cs ~}Ppc~t'lng t·n p~g: ~1,'K~ cf 
'f11:i ,-\~r~~ernt'::1i".. An} l1;~tjCC g}\~~O ~ban he rlee.tn<:.d r<> ha";tt. t1'C(:i1 tU::e'i\;a.i (It. the d.ti~. ;,\~hrfh d ~s ,j~.~ji;t?r~d "f (lC:>'~'n~d 

P~t:~1n:;dh Cf, ti n'i.\ikd, ,\{'j tItt flfl'h hafyjnc;)s~IHY LlC'tl .tnH'lw'ing [ht~ I."'nnshn£! thtfen: Eith~r P;Uti ~ntlY l.:t~~Jl'·~K~ hi,., :td,j.r."'- ~~4 

Hai:k:'C" !"'y ,t1P. :n}- C\l;hI..C -(~i ?:lk.h ~,:fni.J·lge·a~ J'r-,ttU1ft-.fi Hl rbi, Sei~u~~n. 



·.. E~..;k ;.tr,· \C~ <}.~t ;~t 4:,~J U.S C ",:;2-,'(Jl(2'~~C) Jnd 4v (~.r.R 661 J j R,(lni'(l~ SH.l\.~k !nust ,'c a:\\en:t!,:Jcd ,;; th~ t>~H~'>d ~'~.Jrt" J-nd 
h~v,..-c ;) (")l.J p~~r;:."';i1'n~ ~tn:n1'e~~'-h:'~ -i.-"/lntenr 

t.2~f~... .(".\)~!~tl':t.~fi ~U~i(~ill~ rra~peJ."· ufree-... ti.) .,;.t.'fnpl-y with nl~l<.int~).t) ;t;~-r.{iunJ.'t l{n~! pf.)l~~·{.('~ i ..~l~!m-:;. \':"'1' 

~1iel-g) ~Hkv~e!'H::' :.....,h'ii(...h .~u:e""'''p(~u;,h\i:.'d i:llhe ~'tiH': \~.n::f~: ..;on~~C'r\:I{-it)H phut -J.~suet.t iH :.il,mphii'ct,.":{" ,·:;,'ah Itt\! Ener~\ Pc"; ;{.'\. ~ ~lti 

C(~ltS-C;.("""~iU~}I~ ,\...\~-

:t) ~J~~J~::'it! .I(t'\:qujn~rn>TI:~ '1' G:;:pC1'(: ag:i~,t':S to <..... ·~nl~)'ty \viUl ~dJ .. pp:H~.:ab1t' trand.a.rd~.,. (rHler... ~';~ ~C";~!lltiV':~,\ 

L'\-I'Ue<.L pu.t~Uani t~~ r.he Fe·deral Wai-el' PcHutl{;n C'M:1tf{Jf ;\:.:r. ~lS a-rll~ndt""d~ l3 U.S·.C. :i 25.1 .:'t ~~. Tt"jP~l(' a:S:-f-e":S tf.~ ~~·p'.,l'n I,,~~'.."'h 
~:;O!4nnn h-' L,i:.-::l"e,t: and urK:tcr~(3:l:')(t..~ anti Agte:t:'~ th;U Uie t,..ke:n.~ wHL in !\Jf:'tt rep-(..~ eat:h \"itHatt~'\n a;. I:eq~-~re(J h."' .1'-;;;Uft" 
n.1t1ficaI""f! E' Ff i\ ;,ild roo a¢l,ropriJlte (;;l'A Reg)",r;iJ! Offke 1"i,pa" 1<lso ~sn:C'l> [I'; Include tli~<;,' ('·q:'trrtnI.Nlh in ~:'dl 

't;hr.'i~'llr""" <'\[~';Jip.~ ); l.JltOO(l fin.t!}"ea m '...·?ElJe or III paH Wlln hl~r:IP! as;I;',tltl'",-e p!'l1vi<Jed hy FL\ 

~7 l",:~.l'l'!lL. C\Y;\tra;;t.,}r" ,,,1m l\j.)P!F .;f bic tl:r ~!l .\W:lI'rl M SlJJO.(l)() or Il'\')!e $hall :~h: lhe t-Cl'l:fb,i\l(." fCtj\,tn:.l:j ·N 
Cf'R par 2il. 'Ne....' Re>trU:1IGflS an lobbying." !Sa(;f; lier <;ertif\~>; ttl tlie li<r .It'M'II\: tlllll it w\\\ 1\(,1 .,It\(\ h;t, l:nl ll'.e.;! Fl.'Jcr,\l 
JPI"f(iprt~ved !\H\d~ t~ I pa::f aJi~ ~t'~ot\ (~{lr,gil:la:3:ftO'rt il\r ;nthlC'n(~lng ('t. atu!m.ptitW: tt> iufltt'«:Il:C'C' ~~H1 Ctffl"'J;'l {~.~ t'!n~;ycc nr: ·.:l!lj:· 
ag;\"'lk.~> _ a t:~crnhtT ~~~.., (»n:gr~ss .•Jffi;t:e:r ~)I"" ep-rptoy« ~:If (~("ng-n:.:..x..\., or aq emfJ!\}),:¢:,e {If a rtte'filoer nt' (.\~ngf~s~ ~ll ,"\~lirte,\.i~H~ \\c,1t.f, 

<)!:>\ammj!j,:y J'~li'l::lj ~'l)mr'ICf. gmi1! ,)( al1}" other .r....anj '_".'H'l'l,\ll>" J I USc:. i 35Z. r~!~ tier ~h;>lj ,Ij~"! Jiwl\'\': li'it ll.nl'.lf "r 
~Ul\' t"i,,"e:~.~H;~nt ~Jlde,r the L-xibbYHH~ l.)i~~ldsLU:¢ ~...1....t td 1'995 who ha)') t-nade loobviul! 1..x)n'l,,"t~ l)1l tIS h(:'h;;:l t' vllitih ~~(~n·· h:.·-.101tr~l }1JncJ,\ 
"'r~'1lt r~sp::-~t t,{~ tlw~ Ft:-d.et-al JQnt"~'i~\.~J.. grant t)f ;:~';i:tTd {(n:eted hy 11 t:".s.c.:~ {lsi. Such d-iSi~;(l,a:t-(~~ ·tH.~ fiJtv,(~ird~::-·d t'l\Jm l~~ K~ 
Hcr up h.': the n~~;ip}eU-L 

1x. "'\';.}:r};. t~.·' f~~t..T~r(ls.,i!tb,tP~l-\{)r;~~ ....rr~peic l:~'~t·~ tot, pn,Jv~dc ttCens~. ~he Prf\ A{;1nHo:;\;trxtH. lh'f" C\lftlptT,;.,lht,{ {!i-;'H'l;~l 

,1,1 tht~ \\'ttH.·C t;HlH.'":~t·,)r ~rnr ti-( thej( ant~t)!i'!:c,d rt;r~rt5tll-UlttV(", ac'~C's..-'\ 1() 41"y -tJ('ilks~ d.nCUm&:H~ .. va:P{!JS [,lnd r":-;(,\l!"4!'-' n~' fntpt~l.c 

·:vht-e.:h ~~fe dlri.:~~ti! -pt:tHIlt1fH to th'~£ 1'\g:r;;"'ltRttnt.. fijI' rh~ rt1~rpn;;e~ f'"f ffftddng ~lm.ir--l e;:':'c3:f:ftitw~)nj,; tJC·t':~pt~ :i,K! trJf.t.~..:dp!!~n,;.. 

(iliHr;!l'I"j' ,~i,.,,) agr("-i-, punnanr to .1<9 CFK 6;1:" nIt- prl'vide \t>~ PTA ,"dil1i11l:s~ra\N'~}I h:;; ~<lfhpllji;:U w;u'..'H':ib;tlw.> 
;:'l<:~$J,hn~ ..H~)-= PfvH) C,,·Wtrr,~.;,.~tvr J.~.:;'~~:\:{ (~J (\'1{lira\.'tI,,>{~ n=-...~-\.lftt~ and t;.%1ruitru;ti':,n ;\lf~s- ~tL~tnh1!n~ -In ;.~ :~':~~l()r ,.:apH'a; pn.~; ..h.:r. 
fieiin?d ~,1\ .J.9 t) S,(~, ~3(}2{a)L \vh:hch is fe-..:e.h;;'J1,~ fc,tera'1·if\~.nclnf t\~Sb\t~1K"t li'lcpttgh th,· l;n.)~lJhi"'.. dJ:."s;::·h:~i?d it ~\I t:.s c 
53:~};, SJl;9 '.~f 5:J t 1 rr.3.r~"7.-.... Ji;t,\~'w),h ~iJ p~rtr.i\ ~ny (\f ::he t\.reg~~H'g. ?n{ttc~ It:''f'¢~'-L)(h:ce by 1;n~:\.- tn':'i~n\ ,Vi":;;l\~""~-'vitr ~";.r 'fr~ t<"~,.~ 

c\~·~rrr\ ;u,~~ tt',ll~l',.:r!pt-k;ns <.~;s rea"f>l1ahlY fu.."i.\-(j(·-d 

Tr':l)t:lt.~ .)gr~c~ 1~,\ fJl~Hnl:lin aH t--.O·Ol<-.::.j... (e:co.:~rdsf ar\:f'q;--;)b aul.1. 'rep-oris t:equired ttrukr rhiJi f,\greelllc1U rOf jj peri()u nf r,~~~t H;$s; ~h~H1 

thr~"X' J~h!~ at'k:t ihc ,1tt:q o,f {~rtl11:mi-H{'ln nt i:'X;)-if!)tl('J:'3 ~lf d'j'l.6 A~tr11:n1. ~~"':'ep~ in !hc-e'\'~n.t (if llttg~tlh;j1~ ~H ..... (,;,:({~el-n\,',tl{ ,<,r ~lJ.!-n~:~ 

nn~lng ftHi1l tf\(.~ r'"¢rfll.-trmil(1CC lif thiS t\greerne-nt. h1 whi~:h (d.~ Ci.Ultractor 3gree~ i~} nli;:nUHll ~1~ni~ ~Jntl~ Ll'f:"~Jl:;';t..~ ....~ Ih{~ f-t :\ 
,\dJniOi~lr,,-,KI:"< tht,· (\U'tipl1,',1ier (,icf;c(:tt. t:lf au)' ~~f rh~H (hLl~ ~;u;'lhonle"d-ltp{c.\cnlaii~;es",ha\'e- \hsp-n:-.~i1 {'-f at s~h:l) Uij~t):un. 

"1prh:..~L'" ..:t:!t:1'\.... fi-t ~:~;;~prk~il' related the-.rtt!), 

19 (,:t.;:arl£l,l.r Trjj~l<' <l:1;,,:es Itll:{'lIr.piy with ,II! 4p:plicilNt' ~;'Indurd~, ",rdcl~ (J!' rer-t:I:uic1r>.;: ""Del! rJUrX'I;ult ii.' rhe 
Cic!1l1 Air A,'i.• a; ame,}(led. 42 V,S,C. S§ ")4il I ~~. lfl111cte ;;grees lJ) r;,.>pol'1 ",ac/\ "i"iiHt,m t;l Lh',"l)"«'f :me n,,,I/.';,,!;u;(is ,tnd 
;;g:reeb, th1H Licens(;'e viUL in tutn~ Eepurt Ct'1eh VHlif\HDri a,1- req!Jired to assure ru}littc:acitfn tn P1'i\ ~u,d the uPfTr,-_~p.r!~-;t.· EPA 
!(c:t!H;n~d (~ffI,,<' rr~IF':~.I;e ;.ti~'I- a;g!C'-c-$. ti~ IOCIl!d-c -~jJthC :-e,qu~n;nlent~ l.'fl e;jt.~h "Ubo~Jln:ra~l ..,,:xl:~{''tHn-g SH!'t).l~X} r'~mj-0~et1l$~ v,4)t~le 

~H ;n fld!1 \'I.'iU1 i~~\}l~l:d "1~~)",;t,,,lH;,:e rr\-'l. ..·H!-~(i b~: F~''J.t\. 

10 fs.:~~r.iJl ..11:f~i!3m- Tl~~-kl(~ :-;!l~H ,:It an \HTle~ ~-(iftl~~y ""'fth i~H ilPl'h~~blc vr ~ 1-cg,~b;ftt,n,~" pOh.·_k'"" f~f('(,Ct':~.~H"'" :tfK5 

dTC(>~',H~\~~~ ! ..~ciu(hng 't.,:rt~oI~t !if.lllHl,lT{3$! tp.~.1e h:\1;~d iilf\:(dy :Yf b1 l'CfeH.·m.:.e HI -d:c !v1#$fe-: .....\_:4leCrucnt i'·\(~· ;;'-~<~~~; L;~{:t;~" ..~ ap<-J 

]-"1 --\ .-', {h':) ·n~i2' ~-}r ,'Hlrtlltfed Jt pfetnt..d-g.HI~.;:d !n:~fl: Unk; f{; t~n.·(\~ JUfln!,: 1ho:' ~,"nn {J{ ~Jru ~"\-~r:~nW{i.L C-.].:~,~":!:"'ii.'; " ;~d.'.Jrc ~~> ":i' 

,;._,\tnpj:.·.h~tJt \·),n,---t;{t.J~-C:t l!l~!i,~na~ nn,,'1Hi.h il! thi~ Ag;'een~;::~-n\ 

! ~d'~n..;.e~ ;~nd 'r-;-;)p.(::l.~~;,:..k:n·;~,\h::d::'1: .j,-ld ~~J(·t ;h~l; .iy.;-J:"hd';~k_}~l~' -!.T~ 

'tf':i":~;;Jfrt·n .... {'< t'> !t~;:.. t"'~~,tt,.·r~:,d C:-··',.,,"rnn1e.t1t H1: {A .ippn\\·;;d ~~f :.r.e 't(... EI\.'\'{~H'i~··m l;;."i{ J\\i,;.-~rd <)-f the- 1..1n.G~fi::~")"'~ :;~:r;;" ..;;.·ral"-nc .~h~~nf ~h,: 

~.;\Ptt~,,-io ~-\nlf(';~ v\n1.~~nl ~~ tile Ft"'tknd UO\~fnT11(tr;:L the t;t"d.... nlf GnvcrnlJ1("'H\ lj;, i1t;H ,j {J;u!: t~, ;,h~~ AS~!'<..:a.e;·P\::-n: ~a~d .... hal~ !h:~ hc 
.. 'A):t~'~ r~~ ->~"-' ,~·L~.~l;~\\q..,. ,.~ :iilb,litjcit lC~ Li-'~"{,"n,,;:e~ ~rL~p~~l_C. (}: ~tl1,,"' ntber CCiJt:J {\'t!he-thtr or 1~Ot il pany tn ~h:it J\ptt~-p-;{.~-n:!-J 

f.i'C:t{.;'t:<iJn~ ~.;~ ;1.4;) tn~..Hh:; re.·;ultifig fn:;Hl the tJnd~riYlng. i\t!reen,j{~(H. 'rfJpe:.le a.rret:~ it) hK~lHne rhI~ ~,":l:i-.h';'· ;L \.'"o.;c.'h ~.. '!;;:';>Hlr.~,-.~ 

;in:i:!';'~'J i: -,~·ih·k ': in p-~~n \\·itb bf;(.k~f:~1 ~~~va.ante pnv.. it1~~--.dh) Fr:\. !r h::' fUr!ri-~M a;;.r\.~e'(t that tht'" Chi L~ ...;:' ...L.L; .~ 't ''''r~ j:h )cth; ~,"':.: 

';:Y~i..'<pt !(i 'tkFi:t:, ;.L~ ~l:.bl,,~!HnC:~(·!or \\ih.{~ ,,:.t,H he- "cl~;":·"':<! t;> '($ rrt~"':St\)n~, 



~2 ~,r;:tiJj'!1..~ilitl!cl!:s.Q!1:ra~!,lI"'llt~~I~LM!tJt'¢I4!~4 t\~~Q\ l'f'ltpe~e ad;n()'.v!l-xig¢s tltat t;,J fl",~"·i~.,.m" "I [h.: 
!':""Iam hi1l1d C;, ti R~mcd\c' Act of l'lSo. ;IS ilrt1C!\Clerl ..1I trs.c ~ 38fH !tl. i~. and l' .S. nur rt'g\lli'li{m~.• Pn:-~r"m h "uet 
CIvil Rllj11ed}e~~' 49- C.,F.R, ttUlf J i. ~.qdpl~h-) its it\.dl,·'!:n~ p¢-rt'a:itl$U,~ t(~ fbt~ Pr0J-cI;a. Upt)-n CXl.'cuh(H\ i,lf fi~¢ 'und.~d~.;t-i)F 
,\gr'l:em<~n(, Tl:ipeze .:cnific~ .--H ;:fnrms :1Ie ,i'\ahluln(c~~ und a,::w3CY of any ,illlc-mem it has :nade. il n'I(I"I:': ~: r'rt;;, ;1H;,.¢. [0; 

tj'ti~\ t:"'! ~.: rn.ii\.!e" t)cihr%!i(!'!¥ 10 'he ~!1\k'ft-;dng :\!!rtlOett1\":ra ·fa the r:rrA assL,t;::d r·roJt~c{ fbI ;;,.:hh.. fl tlH'" ...~~;ntr.a~_~ \l.,:-;,H'k ~~ !~t~H:~l 

perfarll1Cd. tn ;,ddir~:H! rf.~ uth:er pcn.atne~ ~nal may be apf/!~~;:abit!\ 'frap¢l.e rutl1ltr a'ckn()·.~.lC'dgcj\ :h",'!t J-t it trlai'-;,t"'\.. ';.'!; ..'atH;,~- .... h '. hi? 
nu6tt. ;~ bll~(", h':HHf'!U~. ()f t:fa~tdent ...:lJU\1. i:~atentellL ~_\!bUH~st()~l~ ()f t.t·rttfv.:ant>rt trte rtdct~i (>;t~\"etnn~nt. r("'\~~'\(~~ ln~ t~'~n: 

U~ t!ilP'\.)~C ,hl~ pe~l~ltic~ (Jf the PrtJ~atu F'ratiC (~i\:"rf Rr.lnt.-<'~~ ,~~t. rtf r-~~-6 (itt'lntpez,'" too rh~ ,,"x~~nl the f·t:d~lLl; lr~;\·'etH~nC~t! 

J('t:ln~ ;ll~p".:f'na[;t 

·rr~lpt(l.e ',at'S\) d0k;:}t,~-~.-it.4t,,;lpre~ ihai: }f It rnaft..:C-:i. "1;$ -..:ausc~ t(1--btl~ma-d-~~ ~ i'a~se~ t.'«:hti()-Wt~ or tr,a:Udulc-nt -i:1:~Uftt, M~u,.en:'i:n~~ ~utt:'~n:s~);on. 

,.Y' ,:e:(ifkaj,ntlt n' 111e FC{let'al Go\,erllll1..nl '.Imler tin A~«nwnt cf,nne"ted with d lm->j.,wt th41 Is (lnalll.:ed in "h1\1t: .'l It' I}""I 
",Ib l~.:,te'di ,l$"i"f,Hli;t' ,-,'rigillaJly awarded by FTA uoder tile 3UthI)riIJ of 49 lJ.S:C § 530i'. (he (loyerntnerlt It:;>erve~ t!1C nglH 
te, f!'lljJ()~ lhe ptflaliie!l .)i !S USC § 100J and 4~ C:S,C ~ 5307(n){i; on Trapeze. r.llhe e,o;rem Ute l~dera! G"'>t'rJUl1ent 
dl.'i!:m.< a\>?l\\priaLt . 

Tra.pt:ze ogrecs: tfl" in.:lu-de lh~ a\)C}v¢ t-..;:t} ~ia\1:lot':, m ea.:h ~uoc.I)t'itfa~-l fina-nc'ed 1n \\'hu!e 0;' 11' P!lrt 'lov~H: 't~td~,::rll a,,~;·.Jl~(;l" 

pfl'v;aed by FrA ,It h ftlrth~r llgri!t'il 'hrtllne chtt!j>e~ ~h<'ill !li..T})!'! rr",1l1'ifi,:'II. ",("<'f!1 ti' illent,ty Jh~' <.,h'--1>l"trtwl'" '.'''''', '."n h.' 
'it~~~je~r 10 tile Pl'i~VJs;()n~> 

.n. !:S-.1$lli'1-,-1>~n.l-)yjd.tJ&J~(jnnelll am" S.U8l~lm\ This A,tlreeme-llJ l..-:. il '''JV(',l'<.'-ti tr",".m~"tion (1)f pU1PQ~S t'l ,.;9 G--!:{ t~ln 
~,). As ..m..:h. 'rr;;pe"",,~ required In ""nfy lhal i'lOl.\'~ ',·f TmJ>a.e.•t~ principal.....,; Jc-iined al W CH~ lSi ',>:';-5. ,--'I afY,:--,.",.... ~, 

d('fi(\~d at -i'l ('}lR 2n. t){tS. llf\" ex,,'illded or disqualified as defined ill ~9 CFR :!49.JO ll!u.l19. 945 

Tral'L'l'" I' fecquHed to ~~omply 'Iiiln 4~} CI:R 29. Snbpan C !Inti l'lli.I.\t indude the req:.tirc;l\ertt l(' ~i}tnply "'Hil ~9 CFP- ,"). 
~;lbl'iirt C in lU:ty It}".,.\1Cr iii::' cnyerel1 tran,:lial~n(~n it- t:nz::.~rs i-ni't;t. 

rh~ ,>~l·td:\'~J;tt')n It, this ,ia",~~' i~ a lnat'~rii;lj rcpre,se:rn,..'1uon ;\f (th~l rehcd. ttpt)n t·y L!Ci:'1tS~e. h' it 1~ \:1ier Je~eni)lntd th~i~ rLipi"'~(' 

~m.:v.:it\F~-Y rendtz~rcd nn C"rrun.tt1U~ ~.ertifi\..lI!](~rL in 4do1l1(ln ttl fQ'rne.ciies av-atii.:bit il~ l.h:cfl:'o.ee.. lhe Fe-d:er~tj (_f(n.'(>'(nrn-crn ra:~~, 

f~._~r sue a'ViHiarAt n: ,nc\"ik:;},> ~IK·IUlf}tl¥, rn!\ iint luttltcd 1(~ "u~,-?C'.n,'S!Ofl and/ur dc_h~lrt11t~tlL 'frbf-)ezc· lit~rt"c~ ii:' (t,)rnr~f 'i ~>!,:: tJ;:r,.' 

;(qlltf-er:.,:-("nl;'; f,f ..J9--·C~ZR "19, SUhptltt-C ~lhHc tns$ (lffer is- \'~,Jid and thn,ug..i'tt-u1' (he perIod Df ;In; Agre:;n1J~flr rh~1 :n~~ .H'l.,\?,·lf\:'f! 

n'U:i tJ1'ft,~r, rr~pc"le' t'uHh-er a.~ree> Ie :-nthtde" J}luVi~kri"$ fitquirln,f' South \,\>n~p!i:JiXAt ttl n~ lo-Yo,4 er tier ~>O\'c!i'i...-JU,alh(i\:o<.)n:-, 

"1 e!i'!:i!:-.i,'..Lb...fl Trapele ..~r~c, :'.lcomply v,ilh. and a..-sures the cnmpham:e of itJl ¢mp!')jict:. with. the ,of"rm,H!Un 
rt'~I;,ii:!I(!ns anti or/leI' ;lppiit~~h{f requir~l'II$ llf the l'riv'lCY At:[ of )1174. 5 USC ~ 5S13. Arm'n~ i)fnCf 1hll1f:'" Tr;:j'l'U<' 
:t~l~'--' 1<' d'I:111'l tile clitllel;S ,or~>el1! ill th... Fer!<lr;.t! G"Vetnm<-4}( l:>e&m: 'tripelC ,'}r w, empttlyeel1 oper:tte .:t ,'y~tlfr:l d l';x<"nh oil 

ht-""l;~jf (\1 wr- re<dt~ri1{ {:r',Jvt"rn.UJCnL Trapezelmdcrstands thar the tcqdu~rUen!~ ~}frht.t ?nvac~< Act. tUio,:rut"ir-ng thi< ,,-'h'{~ aLil 
Lnf~~;na\ t)c:n~dlte_\ for ~:i(~~ali!)j) ~)f that .\t."t. (1ppiy h,'> lht)~'e md; .. iJua~,!i:tn\'t:d -i.:~d. ,ina tha! fuilure t-p ~onlpi-~· ';,'~~i1h the tJfrt'l~ n: :'f~~· 

Pn1.. ';'~;.;~ ,/\ ..", ;""!':lJ:y f&;';-Ull In l'eflnrn_~.,iJ.::'j I,'.rf l~ nndf,¥dyi':l-g. A,grf'~r;,,;{-:O! ·l"-r~'lpe-1.f?' JiJ:'i('; ,-111r(·t"~ ft. 1-f)("'h~d(- '~K~~t.~ ;'f'"(_F}'fr~-t~'lt:P[~; r\ ;':;',." 

~,Uf3':'-1tHnh;t rn ;l""trnin-l~W".!> Jlnj 'i:}",'S,h~ln of ll.~~·{H·d;'i ,\1) i~ha(--t ('i! tb~ Ft-(kn~l lJf)~'~jTH'l~..:nt fl0aoc.:J Hi \-"";-ht)i",.:- .~r i~: p:lJ'; \'''{}~ j.. >~~:~~'~:{: 

t~''lt''tan;..~;;: prnt,,,,j~f! b:; l/r (~ 

2il.t.~J4t!!1_UflitJi~!1 In .u·...'_\.~·(~~'d~i.n-4;'~l. \i..;,a~ TId\" VI (.1' !'h~ Civlf Right'- i\....'t~ ~~~ :iTrtoCIV.lN~ l:~ 1:,,\,C ~ ](l:-jfkt 'fI{:'~~l;'\~l:l :~~~ ",' ~'''' ..' 

\JY.:' 1!i;>,\.,·nl"rur;atktH !\j:l_~'if' 1:t;7;;; d.' ::fnelHkd, ~.':: U S (' ~ 6}OJ~ Si:\.~IJ(ln 102 l.J}'lhe -\rrioCnca1iS '.\.'fth r)i'~b?ii~,tt"~ \ .. : .• } ,\:t.k< ,L: 

i,: ,') t. ~ ;lJJ~:~ iH';4 Fcd''1~.,rj (fi:i!%H kl"~ \.1{ .~i) L,S.C ~ 5:i32.. Tt"ap;e~_e a,gJ·~I;..;) lfHill{ wiU !lOt dii,,,"Yn-,~!n~i';;~ ~l;:tuiBSt a'l"t:- ~'!Yi~'.~_>hL'_~ 

,'i· lr.pE~,.::rU kH :;~:ff;ptt\ynleli.( ne,J.u~i:' "i r~u.·~. (,:)itsr .. ";fl!~d, (l4'ti(}~.d.1 !")\"i~lr~. :ite~~ dgC, or \tS~::tbjn:~ tn ~Jdal~jJ'. -r:~~;.t~t:r~' .d':~"CC=, .~, 

·.hl'Hi-'j.y ..H[h ;:pp1-I;;.:-",blc-. r:.eil-cnd :nlpk-Hwrtt"it:::; rt~-g-ufl(ttt.Hl;,·;,.aJut nth¢' i!npl,ctn;~Htl!1~ f!!:qUJr-...~n~cnq. r:T.\ nw·:- i_:'i7\~h:·. 



~lBJlll!hiYm~:f"L,,<loontt\!niIV 
Agr'M~1'll".."t' 

B..&s.,"S;~~~~. (',~.£. NMi;(lPll! Ori!llU, &~ lu a.:,CM<!a'w~ with Tille VU of lit" elVa R,gl",. Act. "" "rn;;'i(bl. .J:? t: 5":. ~ 
~Of~\ ~nd fL~it"rd. triJn~i! i~,\-'s at 4·9 U.$.(' ~ 533~. Trapeolt' agrees ti\ ''(.In'tply with al! a;:rpii"abk ~,'4u.;id enlph~ym("nt 

<.ipp*',nunity r(~'1tl~H;11-1~~:llt~ n! Li.-S, f:Xipa~mcHt ('If L...Hbnr ~U.$.f)ot.~ ;'e.gw.ah('lfM. "~}fhc(~ \~f fc..;lenif' Cn.l",ti'"~lt-~t i'''.n·"·~?E~~ii'':'''~'' 

!'rngr;unSo, j2"iiJ,;t! f",llpk'yrnem 0ppDmrlHtt'· [kf\llftmeltt i'l Labm'" 4r c F R tliltlS -(,0 s:l :ilL\}. '\>'ht<-.'!1 !ll'1pienwfll E":",lHl\'C 

{Jtr..le:r :ii:,1 ; \ '~ ..).f~ •. "'I:.q'i.~i;lJ I~!.npli.J~H'le:ll1 (}yF-I(}HUH~iy~"'" a:i ~n),:ude::! 11) r..:~'t:~u~i"t; Ch-clo -N~:. t L~-~5, .- ;\tHt.'1~dh}g l.:,x~;';:l.i-U··d.~ ()H':C~ 

\ i 146 Rd~lm& li' £q~l<d Emp'kl~'nlC!\t O~p'Jnal'iry.' 42 U.S C ~ w()Ge (:«){<tl. in"': with ,il1~ "ppk:;",l:k 'h;:jc.:H 'tle',!ib, 

,,)\(~';:~lt,V{' ;mkh. regtilari·ou». iI'i,,1f1;~(1eraj POjil:'IC:, 1[,(\1 nul" in ri'tc (uwre ~ffi:\J{ <"~H'I~nKtI<1'J ikl!v!u!:, WKli.·nilkt't~ Ui r!1~- -:('Ur~,' 

,)1 the PrQ}t:i:t Tr;aflew ;:!:t~ tn take 3:f:fimUitivi'; :1<.1iWl'l W crl.'Hrr~ taal' applkalllS i1f~ E'Il\p-h,)"ed. r1:J<1lhat "mpli}yt"i:'" arc [f~m~J 

durmg cmVl\)~ rllei'tt. WIll-Kill! re:gaIO to tt1etr r~c<:. et'lor. i:rc..-a, /taIK,nal Mi~ij}. sell, CI; .tgc, Suet, act'(.... ',tYaH m~~htd,~. but "<)l '(x> 

\lm:l~J 1o, lhe ld1:;.'\\<il'(g. empi~)ymel11. up~iIo,!ing. uemmlQ!) ()r If''llllifet. re,nl'l'tlllClll nf ree[ll!(nI<:!1! ;Hh"'f:tSHtg. ;;~yoff ;0; 

IdTIIlllstion: ratc¢; U1 !'iil)' or ather lOmts Of .:ompellsutlon: and selection fc4 truining.. iocltlcing ",pprd)((..'e~h\f', I" ;a;;..iill;)\l. 
Tfa~Zt agree.: 10 {;()mply"ir/l .1!1J' imJlle~ruing rt~(luirenl¢m, PTA rmty U,StlC. 

~ . !Il :KrorU-.H:-'::~ with:><.'CtK!G 4 'If tbe Ag(ll)IS.:nmina!;f\ll in Empinymenl ;\t'lof 1967. a.~ ~l1I<ndtx!. 2~} \-'.$.(; ;! ~ (,DJ"d 
r"eli\!ut t,-;H""it 1:;',< at ·l'-J L',SC, § 5:' 3;;, Tr'lp.ll.( <1jl-lel:',~ ~t) r~fJain irmn 4i.~;;rim/flaW:1l1 ,tgall1s1 pre,~nt .Ife; pr,~svl';:;l\'e 

el\lr,!tlvce~ {Ol re:NHI (,j' ilge )fl "ddiCl(H'\. ·fl-.Jt~elt' "glee,s 1,,1 CNnpl~ with any in'ltlk"t1:emmg re'Gu;['<:mcnH \·Tf\ I'N'. ;"u;: 

l)i~i~HiJ;i:~\· 11, "<'{}(li'lianc~wi'r:h J;~'linl'! 102 nf the fl.m"rican$ ~1th 13l~iibirllj'i!S 1\1:1. r,s ;mle:'ld~. :t2 l,?,SC ~ J If I;, Tr)p,::{c 
.I~recj ,1m: 11 w;l1 'campi)' with t~e rel;u'.renR:'l)h pj 1J.s t:\ll!\l.! lW.pt(lyr;lCl'li ()p\)enunih Cntml::,;,-.wl?- "Rt!¥!;;atiz,,~, ii) 

tl1lpkrr1em rr~ Eq\i31 Emp!(~ymeilt Pf0VISMtS .,'1' tile Aalef,<r;m& willI lA",\b\Etit"~ Ace" 29 ('1' R Pan H"jti- p,;n.,inm,( c,. 

¢lllpjl" me~ll d' i"",r"tm~ with 'hSiihiHlie" In addition. Tra?(!2l" agrte, \(, {;nmply with: :Hlf ,ml'lememmg n:qwn: [T'C:1-:~ FP, n-l"': 
H".\;1.11t 

Tr;)(~1,e :1-t~l":> 3t:.rr.(1{ t,) iJ.~~:Jude t~~!tt~ rnquirem.Nl[:\' in t'~tf:ll ';'UbCl.MltntCl tiIlan:;-¢.c.1 iu 'J4,ol~ {.)r tl'l pan \-\'1ch l~dc.(at :ii-~l:o,!~llJ.~e 

pnwl~ied h) F1'A. T!Rw:lified ,)nly if rw..-~\a:-> to lderuify L'1e lIffe;Clt'({ ~arrie~ . 

.H,. Qi.Hli.t~{lnw~csi amioc&., tiyi!'ll'j'Pri~ {DatIl Thi" il,grt'lernelll j~ Wl>jet't W lbe ri~q\jirt~IYK'm"d THJj;' 49. C()de ,If Fd¢l;,t 
!<<:,gu4u.tlr};t,,,_. Pal"r Jb l f>(;!'1r(."fp-..)J:it1ff by [Ji-S(;av(lntc:s~~;(J ,Jusn~\:~ E'tut.'rjJri$:#!:..'{. if!; {>~pdtfn'(!(!-t ("t TrtU',1-pt.'!.l"Ult.U,}iI i:' i~.)U}rt{:~it;-d 

f1,~,,!Slmk" i'm:~mm,f. The (lOlliolld goal ft,. pamdpiliioo of tYr!iidv3m~te(\ 13lHclness El'ae!i.!r:~C's 'f.lHI:' is !tl':~ .\ ,)";1;11:1:(' 
~l,jft~r;~('! ft'l.Ji t"d1.<O; fKI';' bi.~n ~~~'1'biitiht'd (i~r {f\i~- pf()·;~nYe!Yi(;'nt~ 

T i ~lt)cl<' ~haH )''tfl! d,h.": t"itnJ:o,\le on file 'haiti'S. 'i.){ nu:::.. ,,-:(lfor~ t~J:1-k,n~1 fJtjg..i:t'h or se-A in t.l1e pc.s fOi ll\;l.fh. t ttl rJn~ "\;l ~~rn.cnl J ~- ~Jrt: ,9'': 

$,t",ii ';~!r; (ll,l OPl}ii<.';lt,je requireme:Jtls \)1 4''; eFt? Parr 26 in t~ a'o\<l1f" and admiui.mtli-H' \)( ihh IXrri~~,;i,teJ ;\~n;l:mC-llt 

f:aHu:c ttY rr~.lrl:t"le H.' c.afrv {Jut fitC:M: n:qujfttIGeut~ it' a flsHcna-1 breaca t)f Ibm ,~\gl'eefflem.. \\~hiCi\ fI'h\V re~ui1· }ft n~'e {Cfatm':Jt(eH 

of tni!' A~re,m':111 Of ;UCh'tlthel reme<l\ "'~ Licer,,'iilt' Jeei11,~ "")Ol'opdme, 6.'\;,11 iiu\X:(mtru(:{ 'tr'l',"-',l': :if'th w,{i; i; "',!i.:,t"'r~r~,~01.. ... '"1". • - •., 

ll'HJ$j U1\:iu"h:'" d1;!" aii~·ur;tn~e in tl"n~ paragrapn t·.'i~:e 49 CPR 2{) j J[ ~H, 

~( ~.r;f).,·::l-:rJnl-th~n...,~tJ:~~UlLl)i!"'!S!! ...l\d.tnJUtstr:uJfUlJI-"'lb}'MI«~ n~t! pri.~·a.iUl!-t pt-VVIX ion~ !JH.. 'Hid~·. U~ fHlt":., ~,.rUHn 
~ntt?;;LH~j T~~nn'<, ,1pd (\:)t~d·ttil~f:tS rC'qui.~ b; ]XJT. ~heth~r \"i ,,~)! eXph~iJS!Y ~l;.t tt»1,n .11 j;~. p'r('l-~ding .o\.gH:!t~lDc'nr F'f(;'..'L"t,1\'it1-.\ 

.\Jj >..,oHn"l\.."tu:,;l p;<,\,~~i'un~ rt;t~~tn-cd b~. J){Jr. ns ,t·t !'.l·n:h In F"'r.~ Cir",'\;i!..r.tf 4-12(L~E df~ ht.'.r'~~h-: :H\'>;-n:p~:';(~~t:~d t:: r"\?:'i,.".f\;;i··_,~ 

.'\!-1yHld1~ I.~; In{~ ,.:.(.na~H·) here,m ni1'f\~";tb..sta.n:dhlg, aU FTA ,nandiJ.,rc<I !eTtni ~ha.n tJr jt"'e:n1~.d to· .,,;:)rHr,d-n dtc o;"'Vt::-.;.li ~}1 ;':. ·.:nn~h·;~t 

~),,"ith {)thcr ~;nn'!'\'i'-:.n:': i.:fH1Uttnr-d ~~r t;hi~..·"~e,err;etlL rr-;jr·a.ez~' ;->!1aH f10t perfnr.wD ;,ioy ,)<.:~ t~lb :c I=~,:,,'"':·t'~ r~, .~r:r~' i.~,;:·t" ,:~ ~c~lJ;..t> :.> 

,.,~rnp·;<. '''''ntJ ,d\~ ~~1an\(" -I:d fOf:aotC{'.; t;.:tlU~~b '~'1ud\ ·.-n'>l.:ki ~:~tu:~it' n)~u}~t" ;;;;.t gJ';U:h~C; ~{) t"" In:;K-;!J~k'11 v: L~ ·Fl ,,\ l:!Pj';\, ';~H: 

\~':'~(f:(i.lh)n1·. 
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h:-·t1lnl':: G.ddi(i~)t1a.! ~n;\te, day). n()t H'\Chniet! il\ l,htS, A~r.d~,n'\Cn[. 

~,	 Fir~t }\:ar' tnai.Ttlen~rtl"-e re~ only. txrt' su:h:s~quetH )·fU.rs~ ,he atlUi.nd nia.lnt~t)~rIL~ lc-.t" v.. in b~~ Tifl.:1flCtC'·" t!W-.'l ..,~;Jlr·~;l' 
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9,	 ,-\H <"rher deJ,-h·:efJtbles and- ~vlCcS. rtql_lf'.st,~i b'y Lj(.~~.nS¢c, !n.e:httti~J OJ1... ~We tr,.lin~n~ ;UK! ;:.'<n\~r-.~!int~ ~:.:r~... 1:.,("'~ .. n~,>t 
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1.0 SL'1HMARY OF BUD<;ET PRICING 
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OPEloL\TIONAL REVIEW 
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TOTAL TR.AINING COSTS ~2\J}k)il 
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1.0 SUM.MARY OF BtJDGE'f PRICING 
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EXHIBIT B 
Surum:.u·y of Pricing 

l.Q SUMI\1ARY OF llUDGET PRlCING 
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L 1 Long Tenll Support Services 

i Iu,'.... l D"scrrpdiln AllIlllal ! 

l-·~-i--_··_-----"-_·_-~·~->------_·_-~---~------..s;~~--- -_._.~
 
i ! I 
' ! \-V"nanty \I V"'llf I mdtlde,,: tnduded 

;;~~~~(:~~::~,:!:1~1::\~~:',~ppn'l c,ll gener!c & r:U~!Nn;Z(<t Ill' 

("~ Jrrt~i....t ;'i}:H!il .1!) ,,,-.ff\.oJ;lrt''' 

" Main~li..nc<: Ir'trst Ycan fni;jOO~';: 

C1<rcnded hours l.?lephm1t suPP:)rt ,m~tX'tii;' &: CUA:ftlmizl",1 

"uftw~rv 
. Ck~i, PmDuCI Upgrades 

:} Curr~tj()fl;; eu sf.,ftware 
" (2;'1'70 (It (['{ere,,! [it mu f~'H; 

NOYUri ~ :i3:;C»l 

Nevils fLEX ill .{1011 
MapMnke~ " i .lAJ(i 

! 

I 

II. 

I 
. 4 Es(.'r{,>w \ 

I 
f 

'fQTAL 

1.2 Pl:tym.cnt Seh<'dult' 

~'--l 
, 



2 

EXHIBiT B
 
SuuunMy (if PTicin~
 

Computn Hardwarr and Software,
 

(Ifndimc:" fch)" I'm l'(~cc>mml;nd"d n,.:wequ~j)men!. ,,\ fnnnal rt1ii(;W d \n:: r(,qul["m.;-tWi 1inouid tal-I; I~Lh:, ":1\1'1 

Trape:;;, ix'len.' any har·.1\\;'''((' ime lKt'·,cquls.jtc:~;' __1{tware ,,,- f'nr~hlJ~(L Other <;o.luli~)n~ mas i')C (:t)ll!iluer<:d bc~;[u~t' 

hard\"\lh, m:\11uf:lclur;.;{:!- and ,nf{":lfC dev~·r(\.per'.\ upgHld¢tdl\Continuc d¥~lr PI'OJ~l;':~~ frequetlj! Y(l( ,.:urrenr.!;.­
instaHed llarJwi!r' an.d s<)ft~<H(, mal}' be t\lth1.edJupgmded to: the open'lt}t111 of tht: prnpnsc;:d ilppih.:.WiHl 
"inftw;trc, nr aflOlher ..~(mflgHrntl{ln may bi.' nUlre lI~propnlue. RtlCK eQtUflltJenf .:-an be {{uo-fed If 

Should f'Mlllde<:! ,,1 <ICqUUC the hilldware: llllUli,ystem $Oftw:Ifl~. Tm~m ""m expect. the system (I) be :b""uckJ to i'l 

'~frapeze ready ~t:"l<.~" Trapeze wtil pr<llitde network ":i}nSllilm.~ s{'(Vices iO ensure" the "ys.t.:m has b<x~i1 ~(;'l q' 

app·roprt1\ld) 

\V/l,m a wfHk"~!:ivlulIUll 11> 'iekcted, Tf~peJ:C will ~IUP tim hi'Ud~"art'. system ¥.liiw;ln'lJjju in~~fi 11K pn'){Xl!>\."d pi' lJUU". 
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iNU'i'ustSQl. Sc;,rv~rs : ., III 

{ n~li l'mve-rEdge 295U
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i 1),.",\ l"w~nt..{{ n."",lt'(\(Yl Ne,}(rr{'<'I1t' ll.(·ol'pn Glg;l.hil N?tw')lk ~.,,;kl~en; I H I, ~
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rI (~.f~ ~,'.:~r;JI·:; 'lUll MD3()OO E;o;ternil! RAIn AHay WIIb {\ual adapttl1s I, ,'.' lSI f·
~toz~> x!,\:;: 

t ... ·;,h...... • ~ 'ht"- ~ '"
 

, 4 '6 em !5K RPM SAS Hartl Dri,e;; j fj . $.:
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I '''i'fJ''''[ via !Ell' In/('rrit'l. (fYIIL#' /"l'ufUlII .f(;t!;l/ 't )/(1"«: /lor <lUm,' fn'~ /'11ef ' !
I	 i 
I !i{ I(~e:~ 1 ;Jiei})~ 1.<1~1I~1( : )Olst 1rape'!f ret~rd~~'f:do \of' Jot air~nkIlu't5 j'.!_I
 

'1 !Cabling & Hub !
 
I" ("o!Jneclh~j:'Y frof'n r';"l1tOf.{t sitL~ !lJ /UiUU :are V'lti Termi;:(J.! Sen:ic.-e;, dediCtJu!d :
 

I filth. !i..~h (1-\ 7"·1. FT.J. Fr(iNlt~ RidiJ,l~ or/SON nUl he w:.1d.....·ilfl a mimimlm I

! tnt/.: .~pcca· oj J2KfJp, fUR oJ 32f;Bps) J't?r node, Olherwlse MKBps ir I
 

l requir,'<! per iWtk! i,ili< loar! ml/hFIHir;:PJiNI 0",1 jile scrvic<:.f. A rl!'\'te...· of rl1l! 1

I ,wi.:d: (/!t(i c.loMe a~.t,iii!bitiry is requil'(~ti 10 tll!lf!.nnine mort (tf!lupine/lf iJ
 i 
t nt!£d,.~d. f
 
I ("J."(~O CXf;\LYST 356{; 2'4 l(}/I,::;(I POE 2 Sf'}' Et'lH"'NCED iMAGE I~
I USC() UJ: SF£' I.e co~~ SXTRANSCf':lVE'R B ! :<.
 

I US, \) US ONLY Sl\1ARTNET 8X5XNBD CATALYhvr .U6(, 14 j{J.I~t,..
'i CI;'\({u:.,S.... 55,):,\ Vi"!\' EDlTrON"\-VnH !<J :>SL VPN LICENSES 1 1$ 
.	 1 1I	 Sub Tc>bdlj i 

i) ~I:'PiHt Writers, Editors &; Otller l',>tJ!s	 ! j 
,	 "..'" .{' I II 

! K.;"-:r)o> tid'*, i.t'n -:dinr..:= hefo'r ()pi'k}nf1~j	 n f:} 
~ ".. :! 7~ 'd ", .~,.. 'I J") .	 1 

1 t.,.' ~S~~~::;j",,\,:("p'('n::~{ j:ln(;n~ ;	 0 h 
r i".lt;:~r~-"(!il vw·Of{...,'ttldt!f:tw1tu~:.tCtH,{"pu()rral; 1 () [$

I Stlh vr()~l~
 

'J	 [\\ Ilrrnuty I

i Hrnrt-,,\:.,:,- ~ 1\:"~ \.-"~l~~l;;~!"'~,t!n~(, \Yjf!l'~lru"y I
 
1	 ~(d P~l~·ty ,~i:rt\Var\~ pc:r ,..tanufai;t:~re(·!lo \\l:arr:tnty
I I
i 

W	 !Labur. \b4il'llt'lJancc &: Otlk'f CtlSb

i fnst~If"'tioil and Cm,figurati.)<1
 



1.11 

I 
i 

; 

5 2tW( s "C~i(l' 
'l-..l.,.. ..:~l 

L ..._...__.............. - ........_.. ~,. .......>~~.~ __~ 
Sub Totlii: 
$1,450
l' ,,,, ···,·······_·····'7'""-_·_-···--1 

EXHIBIT C 

~ 

J'n.jt:"I1\l..m~_WtH 

I_I	 Tf<lP"-Z,C win deslb\I1;t1C ,~ PwyC'~'1 Mai1ll~l:r wn,,' "'iIi dj/\,,\:t 4H el'fp,1,; "lid "t'f'l:' ,.s (i t)J'::1l,lry ;!,\:m d ~'''ar",'1 ('1 

tF\t" ! ...i;;t"'ll.'ll'C<" unt~,~ t~lC p)t'L}j~I.:-t had b\:l.a~ ullnt~d t'3VCf ttl 'rr:lp~;'tC' :)r""fr"\'4lfr ~n.;\t(}lt~:r C~'rc. \Irlpelt" '. Pt"}}t.~:~·1 

i\:-1:'jtn,.l;?'''{' 'WtH -Ptri~Jml ~Jl fnljnn.g~f1H ..rH at.) ;li.inlioi$rr~ti-'d:j'~Cl\·k--e;.. tv C'f(t:.t:{-7.... '".. ~}" pj~L FerJr~ffn".rjil .t!1\Hl..fgJ; 
th\~ .;:t,tiY:·Hic~ ":Vf";t.1,,,hUt"-;,j \,,"di t:hb Ph)lt:.tt Trap.:l:'C·~ PrnJ~~[ )4{Jnr.i!~er ~;;vit; n1iU'i.3!e ~B <lj",·~t.~~'~nt~.uK\: W1Ul ~f~e 

Jpp-,,)vcd ~lf,)jel:t ~(:b~dule~ T'hi: Lif'€:Mer wi!1 m:,~(if}: Traptte rtf ..,:hting£~ tty th:i~ 'iChtX1'uk~ J.:"i th(.'/ r'l'o'''':hf rho,> 
Lli:en:iCe win malee CVe1"f effol1 I.opro\'ide ,(l rCil,Stlll11h1e (fmC K) !lUU"" the cil"I1l!¢~ li' l'lall}lt":J, 

1.2	 T!l¢ ;),,,,;i?,;ncri Pr"j.-:c! M~n:igel'" r~polt,"lbiHue~ wlii indude all level'. ()f;J'la~tljllt+. ;(~:<t'dln;:liu'l n; pn;gi"m 
lasle I~ti\'i(ie,;" ;Ltld Cl~nlf{,h)f pn"llr.llllre""'\Ifce$. T.avu<; \ Pn"jeCI Mal~ge\ ;,vill en:jurt' \lw il1tl:l.<r~ilGr1 'J! <iii 
reililimt! l<"iOulu;:e" iottl lhe Pm;;:.;'l te:un Itt fll{"jlh:lle' "",nlirt<ltiotl ~1\i -:f'mrnunil.:ath)!)i' NJ1Wl.'eli \~~1ll1 

memben and iO permit idtnHflcaliun and re-;oluti!}i1n! pw\)lem", 'Ihc i't;)J'i'<:t M"u).<gpr "'Ii! pf<wHk ml"Cli\,g 
m;tliJtr~ as iipphr"hlt. and fac\l!l;ilJ,t tile ;;,\1;.lngt order 1':'lB:ess. 

2,(;	 ()pt-nHloMI RC'view lind Sl'st~rt1 ~n 

2~1 't'rJpt~~ w\~~ ptrfOntl a c{)r~p·!~le (C·\;Iit-\t' ~\f L\~ensee'Ke:xioqln~c~~)CI']:i{,~n,"., :~rot'>t~~t":;, illtd n.~q;:~~f;,;'.t\,,\o·r1f.~ 

1.2	 [)eH'<'¢r..~le;;: tn'- \11<1' i>f..:mOtmal rev\l1'w ,...ill Uu:hl"t" 
2...2.1	 .:"\. !'in·ai PH)leu :\"'h·c6uh: :ncluthng roi~.sJ('~ilt, ~ln.l.t ~t~t;;:~'r:\~~e"~. i.':':.'irnpk~.~.'n :dJh..... f('f ::~·.1!\;''-: ~.o:~ ~"••,rr;tJ 

re.Kour(t'" j"~qulremen~:\ 

2.22	 N.c(,~e-:--su'y I,!uta,,,et..,. 

2.2.3	 Hllrnwlfr and ~y~lem s(;f!w;ue "'iJbfi~'llr,ati."n~ 

2.2.4	 Cu:;;rNll!~eil training program, 
242.5 idt."'1lHficanon: 1\( :HlY flfi):t~J~c.(~ CU$k)1.ai1.~(ft:.ln~ in\."'ifJLiing ~'~hH~tl"l'7cd I·i·l~~n~i :trn.! j.r~~c::t~ .....x:." 
2..Z.0 ·1 e.~Ll\g pn~gnHl1 aoo G(\ L.i\'t i)£an.\i n(,.~'t~sary {.;.:). -cn:~un d "trn:f~nh tran:,:rtl\Hl tr'" tht: T:HP~/.:{· ;y---tetl't 

Lt.: $UXt\jlHI~~: repr'Jrt ..~f O~~~t1(lnfiJr ..~vi-t'vi 

J.lI	 1snpl-CUWJl tMjj)&l 
3.}	 T'rap.c;t,.'!1 ""'111 mi\xJ.U and cLJnfii:-ure hilrd\v,an: ~Dd sJ'E\teui soflW3re tn irK ~uiJC" tile- i:oih)vt-:'.lJlg::
 

3" 1-.1 JnsfnUlitii)n a,nd ...:onfig.uroatu)J1 ~)t "'t"rvs;r Oind w~)rk~!:.ilw>;!.,
 

3...1.2 rn~t.aHafiC'n and con:f1uurad(lr. nf rhird..parf'y 'nf·f\.v~lf~
 

3~1.3 lW>iaU~l.i~ tfi 3J!d Cli~!l.'mi!~t-ii,)n0-1 Trapeze ,«,n\\<¥.;fe
 

..t 1.4 In$.t aI!attuft 3nd (:{lnfig.un,tkm ['if printers
 
3...1.5 \_~Jnn~ct\{)n \)t S(~·rYer$ and· w('H:k~tatl.nn~ ft' L.;o"'\1\
 
J_1.6 hnpk~meHt~!l(;n And t.eJ:Hti~ oi remote c.:tJltn-:~1jv~.iy
 

J.~	 r5~apel-r ~\"~H cie;,~tf{~m.CJn! nHrji.Hi Hlfnn1U!titil1 a~ "iuppJie-d k' 'I rar)t:z~ t:;~' I.,i.:t".n:;:,:"(" rn.h,J ~.l T.r;H~<C.lp .. ··;~';'~~;.i:Lt>'h" 

tfiTtHiit 

·til rra!nfn~ 

..t1 t~··.:p~~/.<· \... t~~ d~'.t,:~\lf~' t>,td: ~np':ji f~·un1 I k't',h~~ t{~nnln~ prL~f:·.i\l~ ~.p,~·~:ft~,~ld: ;;~,,·, ... ~:;.n:~.<d L~: i ::01-,'.>: 

~.l~: .. ~ ~!H l~'i {.~'- ;~~lo !~;J'>.'" 1\ ~nnat t.tit~Ht:~ ,.... :.tl ifl;~(f';.;lCU\,n and hjnd.. .z';1 t.":*~p\'ont:nlx ,,;.;.;(\¥ ~'L'il,' ~-:':rr:~. rf i~;~: n,.~ h ° 

:Ck.H~~'" :"In P",U~'H;i:-.,~d ';'~JflW~ifC :1:pplk.:.4ti(in~ ul~.:\ud\n~, [;4.i;peiL "J{)\t.;.~o t rl.t}";..:',"-;; :'(J\"t ':,. 1-"1 F'~\' .i!:-':'~ 

}'r'I1pel.i;: tvtHkJ'~\~k~i 

4.1	 T'·";q;:(,lC.~ W111 ~.pn{iu~:~ tnJU\Ul~ dt~",..~te tr;ttrHng Vi/Ii.! g("nerl~~!'. ftt;. ,v c(h:1\:·~1 7~: l~;\ ~'~ ... i::" ".;~'\ i, {: '.'C': 

tf·j"-:;'=.".,h" :J. -:;J~!J~k' !r~~~n~n~ rOt::~l w.id' fH~ It?~~ th4~n \ ';il.·nTN. .... t~i;;tun;"- nr:;'·<k-:.~tll.~.d Zp ~: ...,"-f\·::"f l /Hh ;~"'-<~ o.'.•:~<! Li ....- >. 



Jnt;)\.";';;' jpph(atp')i)-:... t!\;:~n!'iet~ y·.:'~H Pf(1vi-de )1t'bire h(llifi.1S ~t1r tne ~ns{ru..;:'wrJn:..i ,H1 L.Ctt pn',1'i:..:iH ~!~; !.~'h~ 

ltlSIJ'U('H~r s ·;I;.\lrksl':iiI-Ofi. 

J ..t TnlHHHg 'vdH be .:nJnL"lftSea or Li:le r:OHO\Vlt1.~ St.~Siof1S~ 

4-.3~i End l)ser 1r3H1tug. End U~ft' to.:tude- "U:J)erv-ts~~r~. ~.;.H; t,£JkCi~~ c.tHJall'ht:f""-. >'!:..·h.:~d{]kn"!~ ft1t; i";;ll."! 

Lh:(\n~>,' t·11)i'h}·y~e.:., \....i~w ..,.. iH iJse lhc ~iifn,""aJ'~ U) ... upp.(~n trlCU Jail} L).sk-~_ End U;~~~1 if :'Hn-Hl~ ...'':~H ~*'<:' 

t"ur~.rrtr (u~l(lmil,ed ',0 <~.ppt) tf\ '{ht: jol:JfUO:,;:L~fl t.li it)d.l.,ddu~l U,.CfS ~'~r '.,is-tor $n,afp~ 

';.J.l SY~;lcm Adrnm·R.l'-ati{!lI Training. Sylilcm adrtuni:;lfalOls incl..cte Liten~(: etnp'ivye~s le,p:"i'\xibie hr 
[J)!lHl(;ii[jill~ dlld c(}nft!l.urill~ rhe Trai'¢Ze enVir0I1111.:nt. The~ \l~~n wrll be tT.a.ind !i} ,:f<tme "lief 

IICC,HIll!/\,. lnlimlllflillud adjullt sYStell1 paran'etltr~. ami c;;ufie-'l.Ifl1: \\nrk St:HKHli fClt n}JlInli\t n!.C, 

-I3.J f)<ila Adm'l1l.~lrati"n Ttarnifl!;_ Data l\df!lill'~lfatntS illCltld~ Li....msee tmployeeo; re~pl m~!bk; 1<11' 

uJa;main1ng ~u;~i,ila~ d~lta requited by the' Vanl~.lj s.\:~u::n)~ Thi-~ d~la loc.tUil.~j "..i'h~L~k~" bu~ ~h)t1\, 

~K,I"!,,ml>. sp~"Cd type". pnwidllcs, and ~er"'ic.: :wr.e,. t)"I~ admimsu;J.wr, \~Ih be tl'.oa;(oO h' \1:-< :h\." 
W(.[, mdudtl'd in rhe TrapeleappliL,atiov" f') effa-ttvel)' Hlaimllill tile. ~ramll ,;J.H:.' 

"t,3.";- (j~\ Ln..~ S.i.ppun, 'rrap~}'-e perSt.)l~mt.·i will be tH'1site ~!l,,·'bcr: th~ Lh:e!Ul..~ t\e~Hn", U:.i,'ii)~~ t1~t'~j>ren~ ,U J 

pt,)"J<J.~tr()ft 1;141(" l' ntpc'z<: ~no:,f;uu1ei \\'tB be in tiu.~ i.:.aH teruer UIlt::} --She La:1 Hlkcrz,. begu1 r~thf:nlt ...·rtfh 

&nd ho,)kml;\ trip's uriliiing Tl'r.tpet-e NOVUS and hapeze NoveS t:I....:L l'r;<Peze ~l\.'b,'I!fj~;'''l1i !>e 
'" th.,. di"ri\Kh ·,ft'j{·e ...t-.~" the 1'l1llI1it<'sll; fnyl' Tr;'pn~ NOVI)S mt\ 'fr'lpe,e 'iovt'S 1'1":1. ;;r,' 

beIng u:rililt~d nn b1e'stfeet 
4.J	 T l';iirlll'l!l hf!lJI''; lind .:('~Is wlll be ,,()mpn!'M ",( the foUtw.il\g~ 

4.4..1 Frape=.~e NOVUS. Traml'~li..:ust!..~hall be ali lllclu1.."c: k,( tJdltys training ·..\'lth !ra"",l t'xpel1se~ ii'" ,it 
"""l:¢d $15.!I;OOA)i}. 

4.~.!	 Trape/2 NOVUS·F'I'.EX. Traini.nu ':'hb ,hail be all indu"iw f,\;, 4 d3>' tra.!liinil ''<leil ![:!'<:'i 

... ··.'..(.n;.cio ;11'( W ~.<"..cd 56. J(KHlfJ. • , ­
4 ..·t.3	 r!"J'l~lC ~(h~fJ).'l~kt-r. 'ffili:Hng C(l~i:S ~'ihiU; be ~n ffP.3u~i\'c (dl ..~ day.... ~,.::..tnin;;. ~\:i·itl (ra\l~{ e-XP"::~b(';t: H(}'j 

K' <!~....e~t! .};~Jj$(J.I)O. 

4.4.,.1	 Tnt ..<;?~ r~"irrrbu·fi~1P.ertr ~ut~j~·t:.:-t In rile f~,HC-\"lllg: riulH.at!n}10: 
4.4....,,\ ~1C~tL'i, AU m.~.-.. ir»:lilite an i)n~prud r(:'\:-t:rf'! ~it~;lt,. ,jrt-' ;hnj(~£1 tr> ..~udls nh.J~i	 j\era;~;' 

S52.('t(,'iday tor Fnn. Bend C-iiun;)', Tip :~m:bur\erncnt i" ;~tllned ~n .. :'.r",~ . \L.:oh,"':k' 
bt\"eragc5 are ntH ri.'inlbu:t:~a(\'Ie. 

4.404.2	 Lildg.r.'ll!. flutd ex.pense reimbursemenr mUSt 111"iude the orig.il'lJi S!Cltt'me:i! Tn" m'i.'.I'T,Uil1 

daily ,atC is $9! ,n(J for Fon S<.71d Cot.mly. 
4.+.4.J	 TrOllsponaCiotl AlllJwllble !filIlSP.1rtIiJiofi rltitnhur<;c::~n: indcl<.t.c "ull, rC'nlll!. lJ.'d (:U'e.. 

airline. O\ls.. >'\.ItrwlIY. mllll, and mileage Oil p;:mma: \'ehide. Orj~;n31 tlfl',Hpi." :<1'" ~·Ctj,.H1~i 

fi)r all e)(~tdle ICliuburS\!mellis. 'np" at~ alhlw"tl!C fur laX! lar~ UF l!\ ! 5'k. 
4.4AA	 Pal'l:illg. Self, VlIlet. 'loo merl'l'ed p'.tl'kjn~ af': l'emibutsahfc with <!rii\imil r~.;;\! ipl ('( (ii!'~:Idl'd 

deKHpli\111. 

r~'xlint( 

!U 1~r~lf}~1.t will perf\~;nn ~h~ fC.t!(hl,'!ng !i!:sling fnn.~til)fl~; 

5.1, J Cnit Tcslmg. Tr:tpezi.: ';.(:1 n t~dj}ntl Untf ~ejiting fin l.~nGt' kl e!f~;;rlt ~hJ! lhe .. :,~d«" b~~h,tV~'l;'t, ~I'" .(~~..:.j{1{(~ 

.l!l1d !:1(erJ(..~ci 

S)~:';-1en1 T('"~rtng .. 'rr-aptt/c ~'Oflv.~·are nHKti,J-It'S. \\'ili b.C"ln!~gnded IntO: ~j cnhe·s.i;"t ,,,L\·'k ,in\~ ~{ ,,:.llh",:•..~t 

h~"So1S ,\, tH be ,~,()r;d-.uct-2t1 i·n -i~l-"de:' t.o find: t:rrOJ:-i that '):~re n~~lt det.:t(.:::cd ~H.Jru:~ tSH t (t",..,.tP~~ 

lnt(:?-r~ut"l~) r c"~~~~g. r"'hr<1(~ \,'d.H i..~ :th.W:lt 1:1* i"ni~r?J;!rf;·~" h·?tW2't~H .'[ ·t;tP:,~'I~· ,.i"'·1r'.~t\;'\..'- '1fF' !iZi·n\Ft;1,;:· 

".;(\~··npc, n-etR:l"; rn- ~d-en;)!y :!It:t~.a-''f!~'j,tIhl i t·U~:!>. 

Regrt":\slon '{ eShHf '1 f";lpt'I..F ~iH -t"f"f)p'ley <l ri:'g:rt"":s~-inl~ [{"~Hr:~ f';·'~)g.rJ.m 'i'!'l:-H ~i~t~" ,:::,lU ~nk~~ia .. '"t."<;h\.~ 

,..c:dpLi ~(:O '/('rih (ill.' ~h-t- ~t.~r¢ f\~nc!H:J'::l.a'!i-ty rH \f(()l'k!:n~ ~s d1!'::~i~ncd ~lt~~J' l~tty tiHt.-l·ftli~: '-:1: to': tf,t' <,\,11 ~<';,;1~" 

-t ~.K" ·nr>..·.:~~~f n·gr~,} .... ~un ~2 .... hnd;i:~r"'~fl\ ~!,.;li ht : q,l,Ad.. ;,1 } h..:-~~~";-;'-~~: r,,~'l{ })lnn ;;',;';¢.!',: a\-'~Hl;,1.b1\~	 J':'~~ ·n, 

n:''4 ,.:;;Okt· ;":::por·L ~.f!d kS, ~'>4.=--",!'\·....._':1.'" ;'("~"').x't 

v\\.\~;·rH,~l:-.:~ T'.::.;tm~ A"'::'·0p(al~i..l: ~~·~ttng '..\.ja ~n~':ud\) :: ~nJ.l "'~"l,t~'-~l>·Oh J~:1! t:1~ .,<~g".:,. ... rt 

.;p..~.I'~j~;U; "".'nvl.. t~J {nFl! u .. p~, ~h,I~·13,,·$!1 \uiJ(~~,p TT ..'\P(.'I"~ \,'"Ii lnttg.tlt:( !;,C ~'··:'h\<Hl:.:: t''',j~..",~ ~:~..'';.. <Hh~~, 

~~..;;.£.Chr;"	 ,-\ u!llLH.a ~UPpftl~J ~~~ L.k·'en~<;>, 



(;.,1) Support 
tl-A i T,:a-rJICl.c w'Hi Pf\Yvh.k 1-e:CfJrn~,n(.~ ,\i'pr..o-n ~r'li~<:t; bCtw¢¢.rt t're hi:}UXSo ();t 7;00 A·,n'l jn,t A; ',00 p.lli_ C~enlt~~; 1.1!1:\t\ 

"1~fnd.fly r.hn1 ugh Fndj,tY thfi.'HJgll lht: Trnpeze ,',all centC.f rr-a'pezt \Vll'l re$'piJr..d ::0 \,upp."Jn f~qU~~,:-": \.'...t~tH~l t\Vt~ 

t1t)ur~" 

6.1.1 ImrJ<IC '....·tlf provide HliCrnC! support 'iia MyTrapcze..:om
 
ft.:! t ra;!;:t~ 'xdt Pl~'lv;de, 3~J ~~~~{f;fY prO(hKt ~!Pl?rade'.s
 

6.2..1	 iate-r;rn pjt..;~f\C..:t budd~ WiU ~ p-rvvi~<i :t, res~)h'~ ~aft\\;aJ'~ pro'btet;h a~a.r :J{} nor ~eitUtr~ iH-rn1~~fh4l': 

n:.,50iutit;}G. 
6.2.2 St:i!'lihrct ~Mh~'aIl! lJp~ad>;l"; Wli: b" l,mvided!L~ aV31bhle.
 

fJ.J F",!nvt'f
 
&.:U	 In (7lrllcr h) }'lro~'ide J fHgh av;tilab~li1)t ~i)h.njnn i'tl! the A-rr~}:;C'.tC: -appn~;'Ut{'trj, en\'l~(hUn{"n~. Ft::11 ~ertd 

-C\~UY1i). has ch()~n ti} t'lnps.(): d: redut\darn S6i\l':f cont1gu1auou. 'rraf\e:r.e ~!'npl~\~ntltH~j·) S~":{'?.:;.aL~b 

wH! irHH~li.l tK~th ~tve'r~, ,~onJi-ttitf' me tRU1l1Ver- ,"~ilvin)i\J,nrl~[ ,J'l'1.d V'°H:rk (:h:~t'i"f \\;l,h r~1,'n lit.::·nd 
(ollnty technical S,tPPOfl Stjiff 10 etlS1lre [he i.mHronmefll 'i" ,r~Hlllkd ;1!l...1 WST,~tl l>l :"11 ,'prIm:.!! 

m~n~fj:;:'L 'rhe ~y~teH' V~ in t~.: \.'Yl·n(t~un:.dJA sueR '.l \""\'&y lh~l' !~ thr;: pr'I1H-,~ty 'C.~ ~.. eY ~1~A ,,~·lr;t...·~ ~~~"~:"f" 

IunctlQ!'m; (t)f" any re·~.g, the backup ~e:fVC! 'lA1U JtJt\)nl.~Hcally ~,"S.un~ i.."('"Uiff)l !;):' th,' ~tp.'.~lJ"::itv4j~. 

W1t~1 l/p·l;-..:hile dalll·l;;.awLotrli;'Jlii.
 

Tr~lpt·l.<:' \~'ltl h{\.\t~ ,\1 J:ti~ :~Jd't~l\al '-'t·~s.\. h:tn R:e!\t~ {~clantJ"i dath~h~ a1 ~h("- l·'f'~;."\;.";:~l'· ('\~'~u~n't~>~'
 

"rr'-..ni:~ Ccruer d,urll~~ n!1'k"-.:i. ht i:tu11lnc.nt di;)!lstc:1' ~t( f"cTt Bt']1d 'C(:>uttr).. 1{ tOt: l:(rn Bt"'nJ {_~"'lfl't:· ·rntl~
 

v:enu:r b(,-"'~·}·m,t';. dlj'abled (ltit; !l~' J C.~lt~b~'!()iJhk ~·'..:"af~ rIll:::" rend~dag lht~ prar.tu ~ 4l~d !;'~d),. i-..:.:r ... t:'?\V-{~
 

."\'H·I".·ftH'~·fjOrra!. Trl\pel,~ w·'H rt;.(~j'.,;i!'" ;'4 l"'~.-P''' l,f t he-· rta-l:41~~~~) ~tl'ti \.\n;~ t·l~n.\rnn!!'l:):' h,,~q rco.' ..Lil ::h;;t"!&.,
 

,,'iIb rtiei: llppIiCl!,1t'o pt!xl\3ct~ It)s F(ttl: 8enIJ Cnum}"" s.l:Il~(r·k,{Tl1 :IrEir...lirJll ,,.i:; :he rut<.~ro<,:
 

7.11	 ~dU{,3 ti(,n S~n'il:es 

".1 -rr\\pi:ZC ~i'1' }H\j ::ide (}~~J"ttlg t,r-J.-tn.llrnbljll~:ti\1(\'h;~6-·~~rou~h \V~b·E?'. ~~I).Otl!i.. 

',2 Tl'JI~le will pfoyid~ ill1mulJ lI!ollf ~'Nli'efc!l'Ce", RCilimatl(j1! [ee". t:raveL .mc ;K'\.:t;wrnO(};llwm:< ...i.1l be Itlt' 
n.w~vO'tl:Jrhlht,Y ::of ~ ·~t:l!'H!oI,c-e 

Upnr\ nlUHfil-l ag!ec'.mt--;nt hct.wett! the r-ar{j~s. the Nnvus I}R~{ p1't)tiui:t \\,iH t",~ iU$tiiHf"l fly f}t~t,ob\!;r 11 (;10'? ;"'·ft)\'I;Ji~d 

tnl~ l..'t.:ntrZl),;t t~'~i\.vC'e.;l frape.¥e' dUtl f't.\t4 li,end'C.\.n:n{) ,~ fUU)" ~~ftcu\i:d t;Jy A~~gU~1 ,i: 1. 1(:~}7 Tf:H.": N'l~'v:J~"f1t;,\ .1\h~",lt~tt' ,'-.IH " .. 

!nst3.Ht.""d \\.',~hin 24(1 t,h~)"~ tit5fn ~m ~!.4l{:C of 1'ul1 e.('(~1l~ii)!H.}f the ~.(')ntt~iCt. prv'l:ldcd titt.:' ;";('!l1trac.t i,' ,{gn~J t'!'} ..\"u~u .....; ).,. >j(i' 





FORT SEND COlJNiV 
PUBt.1C TRANSf'OfUATlON O.EPART¥eNT 
COST BREAKDOWN 
SCliEOIJUNG SOfTWARE 

FORT SEND COUNTY 
P1JBlIC TRANSPORTATION 0E9ARTMENT 
COST BREAKDOWN 
SCHEDULING HARDWARE 

fORT BEND COVNTY 
PUBUC TRAH$?OOTAT1OH OEPAR'!'MENT 
OISTRIBUTlON 
SCHEOUUNG HASi'd:1WAl'tE: 



EXHIBITB
 

ps: Addendum No.2 10 Software license and MalnlenanCe Agreement: 3686
 



1.0 SUMMARY OF PROPOSED PRICING 

FoUolA,ing is our COS! pl'O{>QS'\l for Follow-up l'mining on TRAPEZB-NOVUS"DRM lioftwart' syStem a. di $('us~d in Our IAtr 

oral communications. Any local or State sales aoo usage taxes are in addition to the qu~ prices. 

The following prices are valid for 120 days after submission. 

TOTAL SOFTWARE COSTS $ 

A.	 INSTALLATION AND STAFF TRAINING COSTS 

OFF·SITE PROJECT MANAGEMENT, TESTING, SUPPORT SERVICES $ 2,400 

$ 6,000 
TRAVEL" EXPENSES 

ThUll ofCJlpenSCS including airfares. $ 2,100 

TOTAL TRAINING COSTS $ lO,sOO 

TOTAL $ lOtSOO .........===-"""=­

*PR1CING DOES NOT INCLUDE STATE OR LOCAL TAX· 

Fort Bend NOVUS 
Cost Proposal Feb-26-Q9 



STATE OF TEXAS §
 
§
 

COUNTY OF FORT BEND §
 

ADDENDUM TO SOFTWARE LICENSE AND MAINTENANCE A REEMENT 

THIS ADDENDUM, is made and entered into by and betwren Fort Bend 

County, ("Licensee"), and Trapeze Software Group, Inc. ("Trapeze"). 

THAT WHEREAS, the parties have executed and accepted that c nain Software 

License and Maintenance Agreement, ("Agreement"), on August 28, 007, attached 

hereto as Exhibit A, and incorporated by reference herein for all purposes; and, 

. WHEREAS, the parties desire to amend the Agreement to inc ude additional 

hardware components, installation services, and staff training; and I 

WHEREAS, the following changes are incorporated as if a partlof the original , 
Agreement: 

1.	 Trapeze shall provide additional hardware components. installation 
services, and staff training as set forth in the attached Exhiqit B. 

2.	 Upon execution of this Addendum. Licensee shall issue al purchase order 
to Trapeze for the additional hardware components, installation services, 
and staff training set forth in the attached Exhibit B in an amount not to 
exceed $15,562.00. 

" . 
...... 

., 
-':". ­

" .. ;-	
Date: 

By: 

i 
I 
IDianne Wilson, County Clerk	 I 

I 
I 
I 

TRAPEZE SOFTWARE GROUP, ~NC. 

By: 

ps: Trapezc Software Llccns~ and Maintenance Agreement Amendmenl No. I: 3686 



Title: C.Fo 

Date: 

AUDITOR'S CERTIFICATE
 

I hereby certify that funds in the amount of $15,562.00 are avail
 ble to pay the 
obligation of Fort Bend County within the foregoing Agreement. 

Roben Ed Sturdivant, Count~ Auditor 

ps: Tr.pe~e Software Lice'llSe and Maintenance Agrcement Amendment No. I: 3686 



EXHIBIT A
 

PS: Trapeze Software License and Mainrcnance Agreemelll Amendm..,ll No. I; 3686
 



SOFTWARE LICENSE AND MAINTENANCE AGREE. 

Between 

TRAPEZE SOf.-rWARE GROUP, INC•• an Arizona CorporatioD (''Trapeze'''), with its principa 
8.\60 East Via de Ventura, Suite L·200, Scotlmle, Arizona 85258, U.S,A. 

And 

FORT BEND COUNTY, 8 body corporate and polictk under tbe laws of the StAte or Te"u5 ("U 
principal place of business at 301 Jackson Street, Richmond, Texas 77469. 

NotIce Information:
 

If lIucndcd for Trap~le_ to If intended for Li"-ensee. TO:
 

NT 

place of business at 

ensee''), witlt its 

580\) Explorer Drive. 5th Floo[ JZ5SQ Emily Court. SUIte 400 --r----­
MI",>i~5auca, Ontariv. C<lnada lAW 5LA Sugar L/lpd. Texas 77478 I-+_._------­

i 

Cont<lcl Mary Pavt:!;l CllntllCt: Paulette sneltQl\ 

relcphune: 1-905-62")·8727 Telephone: 1-281-243-7422 

Kumber of Pages in 'hilt Agreement inclUding auaehed Exhibits: _ 

Both parties acknowledge that they bave read nod Cully undel"$tand this Agreement and hereby agree to tbe tenus 
hereof. Licensee (.'"pres.~y acknowledges that no represmtalions other than those rontained!in Ibis Agreement haye 
been made regarding the goods ur services to be provided berellnder. and that Lkensee! has not reUed un nny 
representation not expressly set out herein. 

Slgned tOt and on benalf of Trapeze· 

- ~---.;-./~~ 
B): ~ C:::::0~._--

By:~-....~_~ 

Print Name: Robert: Hebert'l
 

Title: C~ u Title: County Judge
 

Date: _~_~Est; 28_~~7 _ 

I 

ATTEST: 

Dianne Wilson, Ph.D .• Cdunty Clerk 

- 17­



~ow 'fHERE1~ORE. the paltie~ agree as follows: 

l.	 DefinJlion~ In this Agreement the capitalized words set out below will have the foJlowi . meanings: 

"'Agreement"	 thi$ Software Li<;cllliC and Maintennnce Agreement c:ffe<.-ri\'ely between TrJpeze and 
Li~ensee. and the attacbed exhlbitl>. all (If which form an integral p' rt ot this Agreement; 

"Cunfidentlllllnformalion..	 all mformation obtained by the pwties fcom each \lthel under this Agreemem. but does not 
Include any inf(lf1l1ation which at the lime or disclo.~ure h generalI, llnown by the public. 

-. Doc umelll:lIioll"	 Ihe user dCl'(:urnentanon and trainIng materillis pel1ainmg to the 'oftwlIre a.. suppli;:t\ b) 
Trape.z.c: 

"f'brd""ue"	 the certain nardwal'e as idenlified in Exhibit B (If thiS Agreemem; 

· ·'Soft ware"	 the certain software a... Identified in Exhibit A of thb Agreement: 

··Sr.urce Code"	 the Software, including all appropriate programmer':> comments, data files l\fld !;Iructure". 
headers, t11C's. ffill<.':fOS, ,lI\notalioM, and d~Umenlllti(ln: i 

"Third Party Products"	 equipment, hardware. software. documentalh)n, andlor olhe7 illlan!:l[le materials whil:h LS \1t'1 
proprietary 10 fupezc 

"Tlade Secrets"	 the Softwlue.. Documentation. and other related mforrnlllioJl (inel ding all modificalit)n~ of 
the Software developed for Licensee) disclosed to Licensel1 under tbl~ Agreemenr. 
including trade.;ecrers and other confidential and proprietar} intotmarion of Trapeze: 

generic enhancements 10 the Software that Trapeze generally make.. available as pan of its 
long lerm software suppon program. 

:. Software License In consideration (If pit) menlS hI be made by 'Licen~u to Trapezeias set out below, Trapeze 
:lgrees as follows: 

(3)	 Trapeze hereby grants to Licensu a personal, noo·transferllble. non-ell.cluslve license till use a prodUCUllrl copy of 
the llbjcct code version of the Software in the form supplied b) Trapez.e and on hard",,-ate approved by Trapez.e as 
of the Lit-en..e Dale referred 1:0 in Exhibit A ('"License Date"), restricted to the places of business fl11he Ucensee. 
lor the Llccm~ee'~ own 0pl~ratitlns. In accordan~c with the operational charactenstKs descritled m Exhibit A 

COl	 Trapeze hereby grants to Licensee a personal. non·lfansferable. ""n-exclusive Ilcense lO use the Ducumemallon, 
but only 3S reqUired to exercise the hcense granted herein. 

(~)	 Licensee may make one back-up copy of the Software. Licensee may u.'e the prtxlution "opy of the Software 
'ooley fl'r Ltcensee's mt.ernal business pw-p()ses. 

(d)	 The I.icense tIl use the Trapeze' M.ullCLe Transit Database is granted to Licensee solly fIX the develupment 01 
inlernal reporL~ b~ Licensee and for the integrated operation of Trapeze software co ponents Unle$:; expre.,sly 
induded herein, all other a~(;ess rights to Ihe Trapeze Malteze Transit Databns arc e)(dllded frnm [hl~ 

Agreement. and the Licen.c;ee shall not de~elop or use, or lIuthurize the development or sc ()f. lin) (liher jnlerfllCe~ 

to or fmm Ihe Trapeze MlIltcze Transit Database. 

(e)	 Othcr than the- righLs of use expressly conferred upon L1ce~ee by thi$ paragraph, LICtn,see snail have no lurlher 
rights t" use the Soft\'\lllre or the Documenlalion. l.lnd shall not copy. reproduce. modify, 3dapt. reverse engineer, 

d,,,,,....mbic 0' """I"" ob,m. w;oboo( "'" "p"" _ ,o'bo(',> om.....' I 

, I ~. 



.3 S(lftw,l1C Sef';'kl<s In ~cCl)rdancc with the lerms of Exhibit C. Trapeze wl11 perf Tm 5C:'rvice~ related lo 

Lleelhet'l; \J~e Ilt the Softw\U,;: $udl ~f\:ice.\ may ioclude in"tallation, modificatiun. l.eSling, Hallllll ;!Ild ;lddilional services 
Such ~l'r\"Kes shall be c()ordina(l;~d with th¢ Fort Rt'm! County lnf".-mlllion Techn%n Department. 

Trape7.e WJlranb that each of Its employees, independent eDemactor", or agent" a!;signed to perfoon th Services 01 plOvide Clny 
lcd;nical assistltnt;:e in conlig\ll':llton, developmenl and implementation. training. u!;e(J and r.:lawd se vices under the tcrms of 
thiS Agreemenl. shall ha~'e the skill. traming, and background n::asonably commensuralc with hislller le....el of peTforman.:e or 
re,\p<'flsillllity, so ilS to be able to perform in a com~em and professional manner. Li\;en.<,ee leserves ~ right, In its rcas<\nable 
di~letion, to fcque~t tbe reOlO....al of any Tfapeze pef1ionnel from work under this Agreement. 

~ Independent CootmctQr Trapeze IS an mdt:pendent contrat'tor whose emp\oyee~ or ag...nt~ III nOI be deemed 10 be 
employees 01 agents of the LicellSl"e for any purpose. Trapeze is solely responsible for withholding' II federal, sWte and local 
ta~t:s. if any. from :>uch employeej;' or agents' l'ompen.~ation and fbr providing iLl; own compensal.i( nand lIabilll)' lIlSuran..:« 
nwerattc for its employees, 'TIns Agreement I:rcates. 1\0 relation.sbip between the parties hereto (If .(1tm venturers, partner.>. 
~~wciate~. principal lind allen[ or franchiser and franchisee. Except as provided herein. neither par y IS granted the ri~ht or 
authority to assume or crealc an> obligati')n. respon.<;ibibty or liability f(lr or OD behalf of the other or to othefwisc bind the 
uther in any manner whatsoever. 

5 :SOfrware Acceptarn;e Upon complet.ing the delivery, imtallation. and tel>tjng of me Sv1.1w,lre,Itapeze wlllllottl} 
ll-:enscc In \~Tlting. 1...1l:en~e~ '011-111 then nave twenty (20) busineSl> days in which ttl conduct ac~ept.<l tes.t.\ in order 10 en~w'e 

that the Software operates in all Inatt:rial re"pe<;ls a.\ specified in the Documentation. At the end of th period, Licensee will be 
deen~d 10 accept the Software un'es~ Trupez.e leceives prior written notice outlining the I1lIture ot tiperceiVed defects in the 
&nf[warc. NOlwlth,tanding the above, Licen,ee will be deemed to acc~t the Software when the L censee pUl, tne Soft\\ille 
Inlu operational and lunction'll use The Software will be deemed to be. in operational lind functio III use when the Ll~nsee 

fin! uses lhe Software to SUPPQI1 ils men ,"urrell! operations 1Il an}' capacity. UJXln the- deemed lie.: lance of lin: Software in 
aClOrdance with thiS parag.raph, Licen1>ee ....ill provide Trapeze with a ,....Titlen a1:kuuwlcdgemcnt to n!firm such ll.:ceptance 

6 Soflwatc \Varranjy Trapez~ warrant~ the Soft\V-4re to operate in all l1llIterial resfects a~ I;pe,,'lfled in the 
D'l(umentation tor i( pertl1d 01 one (I i year fwm tbe date llpon whi....:h the SoftwaTC i:-. fir,;t put into ~peratlona/ and functional 
use. The ~ottwaJe will be dremed to be in opemt.ional and functional use when the Licensee first uses the S"flware to support 
Its then current ope.rations in uny capacity Fllr any breal:h 01 this warranty. Licensee'~ sole and exdusi\ie remedy and 
Tfapez:e'~ entire obligation hereunder shall be to eitber repair or replat:e!.be defective Software This warranty doe/; not apply 
i,' any Softwure d,lmaged as a result of lIny accident, negligence. use in any application for whi~h it was not designed or 
intended. Of modiflCal10n without the prior written consent or Trape.l..e. No warramy is provided by'I1rtlpeze wilh respect to any 
Third Pan) Licensed Product,. Separate warranties may be available fro.m the developer, distributor... or publ isher of the ThIrd 
Party Llcensed PHJduct~. Trapeze warranr.s that it h\Jlw. title to all Software licensed and delivered p~r~uanllll this Agreement. 
Trapeze fUTlller W'dlTants thaI it has full power and authority tll gram 10 the Licensee the rights !>Ct f4rth in this Agreement und 
Ihal nC'lhe.r Ihe per1'orman,'c ot the ~n'ices by Trllpt'ze no{ the use by the Licensee of the Soft....llrc. (rl lill)' p<.lTtion there.of. will 
in any manner constitute an mfringement or other vwlation (If any (1wnership, claIm. copyright. lradq secret. trad~'rnarl,- patent. 
Ilwcnt.on, proprielary mfnrmatioTl. nQndlsclosUTf'. or other rights of uny third party. : 

! 
The foregoinl: warranty is in lieu of all other warnmties or conditions. express or implied. il\ uding but nut Iimiti.>d to 
/lny implied warnmlics or conditions of merchantability, merchantable quality, f'itnes.<; for.ll pa ticuJal" purpose and any 
other warranties arising bJ statute or otherwise in Ia,~ or from the course of dealing or sage of trade. Wilhout 
limiting the fo~oing, Trapezi! will pt'ovide lID~' Hardware .strictly on an "as Is" basis, "itb ut any warranty I>f any 
kind. other than any available It1IlDufactlJrcr's warranty whirh the Licensee may be entitled t enforce diredly againsl 
sucb muRufacturer. Trape7.l' does nct represent or warrant that this Software will meet al of Licetlsee·.~ partieula," 
n'(luirernents, or that the operation of the Software wi11 operate 100% error·f~ or 1miDterru led, or thut ull program 
errors in the Software can bE' found ill order to be eOl'reett"d. 

i 
7 Sott\.... illt: l\1.1inleni\fll.:e During any wafldnty period and tor allY annual ,~upport l'enO(1t})r whIch mailllcnam:c f<:c~ 
hin'e been paid III full by LKcn..ee. Trapeze will provide the ttlllowing serv.i<:e:\ at no additlOnatl.o\1 . 

~a)	 Trapeze will maintain the Software S<lthat it operates in .:onformily in all materialre'i!pects With the desl:ripuOlls 
Hnd ,pecificatiotls for the Snflware ,~{ torth In the Documcntation; , 
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(b)	 In the l"vent that LIcensee detects any errors or defecl.. in the Software, Trapeze will pfl vide reasonable ~upp()n 

services Ihr<Ju~h a telephone software support hlle trom Monday to Priday. 7 am to 7 m Central Time, along 
WiTh a toll-fret> emergenc)' service avai.labl~ 24 hours pel duy. Upon Iegistration by Li crasec, Trapeze will also 
provide Licen'>ee with acce$~ W its software support web~ite, and online support ali avaih ble: and 

(cl	 Trapel..e will po~( notice, of nvailuble Upgrades of the Software on ib website and copi of the release nole.> for 
download. Trapeze will pro~ide Licen..o;ee with Upgrades of the S~)ftware· 31 ne> additionll license fee charge. 

8 Escrow Trapl~le shall depo:>it a complete copy of the Software and SO\lfCe Code with Eo;crow As~ociate". 
LLC" Licen..ec shall be pl\\\;ided with \~Tillen c(lRfirmatioll from Escrow A$S(,ciates. u..c thaI TrllpeL • ha,~ made such deposit. 
Pr,wlded Lic~nsee fulfills it!> maintenance fee payment Obligations lo Trapeze. Trapeze Shilll up<.l1te ('scro..... deposit with all 
lll(,difications and changes 10 the Software ;md. in any event. shall deposit a renewed LOpy of such S urce Code whe-never lhe 
Soft"'-are used by Licensee has been updatt.'<I by Trapeze, Th.e St'urce Code deposited shaH include ·{Immenl:>. eJ\planall(lll~. 

instrlll:tions 10 compile: the Software:. and all Software U\i1ities and other materials necessary for use 0 Source Code. TIle CUSlS 
of \tle 6crow shall be bnmc i>y Trapeze lind the lerm of the Escrow Agrecmeul shall be co-extensive 'th the lerm of Trapez.e·s 
maintenance and SUP\X'lt obligations proVIded Licensee fulfills its maintenance fee payment (.bligation 10 T1"apeze. 

The Sl,urce Code ~hall be released from el>(,"I"ow upon Ill) a wrifiable faill.lle of Trapeze to support th SoftwllCc as dctennined 
b)' a ~ompelenl independent authority in accorctllllCe wnh this Agn~emeDl after formal written Il{)tifi atil)1l to Trapeze of ~ueh 

faIlure lI.nd after failure to cure <;uch failure by Trape.7e during a thirty 00) day cute period following ceipt of notification; Ihl 
failure of Trapeze to [uncli"n ,\'> II going concem or ope-rate ill the ordinary ~our;)e: "I' (G) the ;v()!untary (Ir involunlal; 
n<\nkruptcy.lfTrapele ' 

Upl)n releao;e from escrow, lh~ Licensee sl\all have lhe right 10 U.'ie. copy. and mod'ify the Source \,.ooe ill order to use aOd 
support the Sof1ware. subject to all license restrlctlons. Regarding any release lO the Lice~ t.\f the lsource Code a.~ "proVIded 
In the Agteement. Trapeze shall.:;ontinue to pt)!'se~~ o~llership rights for the Source Code. and thl:' Lidensee shall have {he fight 
ttl ll50e the Soun:e Code in acwrdance with the Agreement. With respect to any and all Trapeze So~rce Code required to be 
escrowed. rhe Source Code shall be released to Trapel.e upon termination of the Agreement unless s!Jch tel1l1ination is caused 
by (al veriftable failure of Trapeze to ~upporr the Soflware, as determined by II competelIt independe~t authority in accordance 
Tht Agreement and technical speciflcations ater formal wrinen n(ltification to Trnpe1.e of 1<uch failur, and after lailUJ'e to "ure 
\Uch failure by Trapc7.e during a thirty 00) day .;:ute penod following receipt of notification, (b) fail*e of Trapez.e 10 fUrK;lioll 

.l~ a gt1ing ,;om:ern or llpernle in the ordinary cou~. or (t:J Ihe VOlllnl<lry or im'o]unlary bankruptcy nfTrapczc. III ;;uch it .:a,e, 
the Ucensee shall "llntinue t(\ be licen~d 10 u.~e the S,)ftwnre and the Source Code to support and milirllilJn the Software 

9 Payment Upon e,e<,:ulion of this Ag\eemem. Licensee \\ill Issue a Purchase Older w Trapele for the 
application Iicenlic fees. tramlng fee". installation and convelsion fee~. lind e:r.pe.nses set forth in E:r.hit!>it A and Exhibit B for a.n 
amounl not to exceed $66_525 00. In addition. Licensee ...."lJ is~ue II Pu:rchalie Order ((.\ Trapcze fot tPe hardware fees set forth 
In Exhibit R for an amount not to exceed $52.298.00. E)lpen~~ will he calculated en a fixed rale pe .diem, per trip basis. The 
/"urcllasc Order shall be govcrned exclu.~ivelyby the terms and conditions of thIs Agreement 

CommeOl;lng upon completion nt" th.c W"<lmmly period for each Software application. Licensee shall s.."ue a Purch:ll;e Ord~r Kl 
Trapeze for long lenn >\uppt)(1. service:; as provided ill E~hibit A in an amount nol to ex.:;eed $15.900. nre long term SUppt,n 
services fees will nol renew automatically and as a result, Trapeze shall (:ease all maintenance obligat' lOS to Licensee WIde. lhl" 
Agreement lifter the fir:;l year of maintenance :.er\'icc~ ualc,s Licensee provides sixty (60) days flor wnllen notice of it, 
mlentum 10 renew, [1" ll'luinrc!1ancc services are not ordered by U(;Cnsee for allY period of IIl1le. Li';~l1sce ~hall be lcqulred to 
pay an equivalent amount to Trapeze rOT Ihe peno<! lR which maintenance servlce·s, were 1I11o'h'ed 10 ~a.ps.i:'. pHO[ to My fllflh<:r 
prOV1~\OI\ (.f maintenance services by Trapeze. ! 

I 
Licensee &hall puy inYolces wilbin thirty (30) days of receipt. In Ihe event of an imoice di!tpute. l.~iensce shall have len l. WI 
hllSl\le~S d:lyS from date of r('(:eipt of inv()ice tn advise Trapeze of lhe reasons for dispuling the mvoj·c in qlll'stion. If Trapeze 
has nnl received such llotlflcatlL>n wlthiD SUl;h. lime frame. lht inVOice in ques\ion shall be dee1 aLeepted by l.lcensee. 
O\.erdue undil'puted pay~ents will bear il1le~'l:st at the annual raIl' often pcrcent (10%) on the iI!l10\lO 0LUstanding from the dale 
I,hell payment IS due lJlltalthe date payment III full IS receIVed by Traper.e. 
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Prinr to the execution of this Agrecrnenr. Trapeze ha~ been advised by the l.lcensee, and clearly und stands and agree:;. such 
unde~1cmding and ilgreement being of the absolute essence to this Agreement, tha~ the Licensae snaJ have 3vail<lble tbe total 
nla\.lImun of $134,723.00 for the goods and services described herein. 

Lil:Cnl;Ce ii> a body t'urporale and politic under the laws of the Slllte of Teus and daim~ c.)(emption rom sales and use ta.lIes 
Acc(\rdingl)', Licensee shall provide a copy of its tax exemption ce.rtificate upon signing of this Agree. eOllt' ""Old payment of 
the lIpplK'aNc laxe~ to Trapeze. 
10 Trade Secret~ and ConfidentiAl Infnrt!li\ti~)(l Licensee acknowledge; thllt any Trad Secrete; or Conlidentiu.1 
Infi.lrmation disclosed to LicelJsee pursuant to this Agreement are owned ~y Trapeze and include trade s.e"rets and othe. 
clmfldenilul and propm:tary mforrmltion of Trapeze. Licensee shall maintain in confidence and nN d S\:1(lsc the same, directly 
or mdlrectly. U) any dtird party without Trupeze's prior writren consent, subject 1.0 lhe requiJem fit" I)f the Tex.as Public 
Infllnnalion .I\.et Licenselt funhrr acknowledges that a breach of thiJi Section would cause ilTepar Ie hJlfm to Trapeze felr 
which /TlllOe}' damage~ \l,.l.'uld be inadequate and would entitle- Trape-ze 10 Injunctive re.lief Ilnd to sudl ther remedIes a~ 1n.1Y be 
pwvided by law, 

II. Mrdia and Pub]iCilliQO Licensee shall not communicate with representatives M the ge eral (Jr techmcal prc~s. 

ladio. television or olher communications media re1,rarding the work under this Agreement without priQr wnlten Clm<;ent (If 

Trapelc. which such consent shall not be unreusonably withheld, Neilher Licensee nor any of its p rsonne) shall publish t>r 

repmllui.:C or arrang.e press rele~s regarding Trapeze withoul the prior written c:onsent of Trapeze u on ~uch lerms 3S m:i} N' 
agreeable to Trapeze. Trapt'Le re'ier"es the right tl"' publish the Te~uJt~ of the work done under thl~ Agr'ment. 

12 h"rce Majeure NeJIher party to thl> Agreement shall be liable to the other party hereto t,!,r loss or damage aming 
OUI 01 any delay or failure by su~h party in performing its obligations hertunder if such delay or flli,lure was the unavoidable 
;.;onsequence of a nalural di~aMer, ex.ercise of governmental power, strike or other lahor diSlUrbance,~ar, revolution. embargo, 
m:>'~rrection, nperatton of military t~r~es. or other event or condition bey(,~ the ,;~nm'l (I( such party proviJed thilt liuch p.al1Y. 
tlotlfies Ihe other party 01 Its IDlIblhty to perform and the re<l~ons theretor. With reasonable pro ptuess. and pelfonm I'" 
llbltgaiions hereunder a:. soon as circumstances permit, ' 

13. Remote A(,cc\s Upon request, Licensee shall provide Trapeze with the right to establi~b a remote connection to 
L't:<:nsee's ~omputerts) on .....hich the Software IS installed. so as to enable Trupe7.e to monitor the: npt::rlition of the Software. 

l.l Intelle"tual Pmperty fndemnification In the ("vem of an inleliectUll1 property infril1gemellt claim by a third 
p.lIty. Trapeze will defend Licensee 10 respecl of any such claims based on Ihe claim that the Sottwar~ infringe.s the intellectual 
property right~ ot'that third party. Trapeze wi.1I pay any aw.rrd rendered against Licensee by a court of, compclent jurisdiction in 
suth action, provided that Licensee gives Trapeze prompt notice of the claIm and Trapeze I:> pqrmitted to have full and 
exdu..ivc c(lntrol (If any defense. If all or any purt of the Softwme becomes, or in Trapeze's opiniob b likely to become, the 
subject of such a claIm. Trape7e may eitb.er modify the Software to make it non-infringing (Ir term~natc thts Agreement as it 
relates tt' the infringing portion of the Sofiware Trapeze will 110t be liable for any infringement ~If claim based u~l(ln any 
modification of the SoftwlICe developed by Licen..<,cc or any other third puny. or use of the SQft\jo'are In comblnlltion with 
<~oftwarc or other tedmology not supplied or approved m advanc~ by Trapeze. or use of the ~oftware .:ontrary to thi~ 
..\gree-ment or the [)orumenllltion. ' 

I:', Lim IlaliOIl (If Llabllll~ 

liH Trape/.t' .mel LIcensee do Dot rely \)tl and will have no remedy arislIlg from any ,tatement. r pre-,entation. warranty or 
IJIldel5lilnding (whether negilgently or illD<.ICently made) of any person lw'!lelher purt~ to this Agree em i~r not) L)the-r than a~ 

\txpre...~ly \cl ,lilt in Ihis '\grcement The only remedy available 10 Licensee ior breach of "''arrant is for breach of c\)ntracl 
\lOder the t~rrn$ of thi, Agreement ThiS doe:, riot preclude a claim tor fraud. 

Ib t Trapeze does nN guarantee thl." pri\lllcy'. security. authentidry or nOIl--t.·orruplion of ;lny infot~ali()n transmitted throug.h 
the II1tem.cl ('r any inf()rmation s.lored ~.any system conm:{;ted to the inll.. Tra~eze shall ~{1t be rF~J.>(lns~ble ~or an)' daims,"Tnel. 
damages, COSIS or losses whatsoever !losmg out of or m any way related to Llcen~e s cnnneclIon loot lL'\C ot the mtcro"t 

I 

(<.':1 N\llwithstanding allyrhing herem to the C(Jntrary. Trapeze will oN be liable to Licensee t11 any t1md party fnr am 
.'IJUIl'>. eXJ)eme." damages. lOsl" nr losses whatwever arising out (,f lIr in auy waj related w. i 



iii Llceno;ee' > use of map (lr geographical data, oy.l1cd by Licensee or any uurd PlIrly, 
SOllv.'are (11" ,?Iherwlse: or 

(ii) Licen"ec'" use of the Software inwful a~ su~h Software may be- used to store. tran; 
.·,rherWl~ u~e data or 1I1formalil1n \\·hlCh i ... c()fl"idered priyate, confidential. pr\Jprielary \) 
pul>lic dksdo<,ure under appllcllble I~w. 

in conjum::til.)O with th•.. 

mil, dhplay. dis.:!('se or 
otherwise Cllcmpt from 

(e\ Not....'thstandmg anything herein to the contrary. Trapeze's elltire liability and responsl illt)' III Licensee for any
 
d,.ims, damage.s, costs oT losses whal.'i(lever arising either jointly or solely from or in connet.~tJon wilh thiS ~rccmcnt or the use
 
tit" Ihe Suft\Yarc (whether or not in the manner penmitred by thj~ Agreement) including claIms fo bread\ of c-ontracl, tort,
 
mi"tCplcsemation, or otherwise, or Ihe develot>ment, moditicalion {If maintenaJlce of the Software vi II be absolutely limned to
 
tbe pnce of rhe product or ser\'ice~. under thi~ Agreement. rhat is: the SUbject of the Claim.
 
16 fn!.urall~
 

(a.i Trapele shall obtam and maintain. thmughoul the term of the Agreement. insurance iJf the ypes and in the mmimum 
amounts "1:1 forth helov<. Trl1pezt' ..hall furnish celtiricatc~ ilf insurance to the Licensee evide ing \;()01pliance wilh the' 
lIlsurancc requirements hereof. Certificales ;;hall indIcate TrapeLe'~ mime. name of insuraoce comp/lfY, p<.!icynumber. Icrm of 
.:overage and limils of coverage. Trapeze shall cause ib insurance cOl1\panje,~ to prOVide the Llcell'let' with at least 30 day, 
prior wrulen nonce of any reducti<m .in the limit of l}~bilit) by endor~ment o~ the !>('Ilicy: cJ.ncclla\lon or ~on.ren~walof the 
Insurance coverage requITed under thl:; Agreement. l-rapeze shall obtam such msurance from such Fomplll1les havmg a Bests 
ratmg of A·tvTl or b~llel, licensed m approved In tr"nsaet business in the State of Te.,as. and shall obtain such in~urance of UI~ 

following types and minimum limits' 

( i) WOrkel\' Compen:r.alion. insurance in accordance "''Ith the laws of the· State of Tcx.~. 01 SWlte ot hire/loc-atlOn 
t,t Servkes, and Emplo~,.ers' LLabilily ('overage wilh a limit of not less thar. $54><),000 e:Kh cmpluyee for 
Oc.:upafinnal Dise.a5e. $500.000 policy lImit for On:upati(>n:ll Disease; and Emplol'cr's Li,lbility ot $500.000 
cadl accident. . 

Employer,,' Liabitil)' insurance with limilio nOI less than $1,000.000 per injury by at:t,;idell!., $1.000.000 per 
injUry by disease, lind S 1,000,000 per hodily injury hy disease. 

Commercia.l General Liability insurance inclUding coverage for Pr<KJuctsiCom leled Operatil)tls. Blankct 
C'1ntrdcrual. Conl1'llctl)rs' Protective Litlbility Broad Ft>rm Property Damage. r$ooal Injury/Adv!'lli,mg 
Llahility. and Bodily Injury and Property Damage with limils of not 1es.~ thllll' 

$2.000.000 annual aggregate limit
 
s/.oon.ooo each occurrence, combined single limj[
 

Business Automobile Llabilit} c()\erage applying to nOI1.o,,:ned aUlomobilcs IWith limits not les!. than 
$1.OOO.(l()(l each occllflence combined "mgle hnut for B~)(hly in,luly and Properly ~amage ~:()mbmed. 

i 
Prnfe<;;;ional Liabilitv insumDce- with limits nor less than $I.(X)O,OOO ea,'h dllirnlllUh\lal a.l.!greeate.• I ~ ~ 

\t)\ The Lken"ec"hall be named as additional insured to all coverage, requ.ired above '"+,,,~, "ri'~" "' ""',""'
TrJpa~ ,hall conlam a waiver of subn)l!.iHion In tll"or of ·the Licensc\:. 

! 
i 
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17 Termination The hcen~ granted by this Agreemem is effective wltiltcrminated. 

I a) Eithel party may termlnat" this Agreement if the o(her party b In mau~riat breach or any I nn or condilioll of this 
Agreement. an.d fails to cure such defaull within lInny (30) days aftcr receipt of 'WTlUcn nnilce IJ 5uch dcfllUlf. Without 
IimnJtlon. the following are d(~emed material breache:> under Ihi~ Agreement; (i) Licensee fails to p y any amount when due 
hcr;:under: Iii) Trapclc fails to ~upport the Software in aCl"(lrdance with the Agr~ment and tech kal spt.'dficaliolls; (iii) 
Trapeze falls to function as a going concern or {)perale in the ordinary COlllse; or (iv) either party !:>t'e( me~ ~ubject to vn!untary 
or lIlVo\untary bankrupt~y 

(h.1 If Li.:enst.'C deYek>ps ~oftware that is competitive With the Software, or Licensee is acquired y or acquire~ lin inlereSt 
tn a competitor of Trapeu. Trapeze. shall have the right to terminate thi.s Agreemellt immediately. 

f.Cl Either party may terOlin:ttc tor convenience with ninety (90l days wrinen !lolice. 

<d l In the event LIcensee ternllrtilleS this Agreement for any rea~m. Llcensee l.hllll unl)' be Ii ble Inr Iil.:ense ff:C5 and 
ser\;lce fe~ lhen due. and all ,'liSts tnfurred up 1(1 and including the date of term.inatiDn. 

\el It thl~ Agreement IS renninaled, Lil:ensee will immediately return to Trapeze all copi s of the Software, the 
Documentallon and lIlhel maleriab provided 10 Lic.ensee pursuant to this Agreement and will cerlify n WrilIng to TJavel~ that 
all ..:opies or partial \:~)pi~ \If the Sohware. Ihe Documentation and such o1.her materials have bee relurned to Trapeze ('lr 

de~Ifl'Ycd 

IS. Assllmmelll Neither pllrty may assign its inlerest in this Agreement without the prior \~ ittcn consent of the other 
dnd sUl,;h consenl shall not be unreasonably withheld. 

19. Applicable Law and Venue Thb Agreement shall be governed by ilnd I,;Qnslru~d in aJl.'ordancc with the lawl. ot 
Ihe Statl.' of Texas, USA. The parties heretCl acknOWledge thai venue is proper in Fort Bend Coun,y, Texas. fnr all llispull:s 
art~lng hereunder and waIve the IIgh! to sue or be slled elsewhere . 

2.0 Survival Till: partlel' hereIn agree that any provisklfls of this Agreement requiring performaoce l1r fultilmenl 
by either pluty af1er Ihe lermtnlllJOn of this Agreement shall survive slJl;h lerOlinallon. . 

11. ~everabilJty. If ~y prov~sJO~ ot this. Agreement IS declared or found to be illegal, u1enforceable or voi~, then 
both PUI'lICS shall be relieved 01 all obhgall(m~ anslflg unde.r such prOVIStOn, but only to the extent thai sueh prOVISIon IS Illegal. 
unenforceable or void and does not relale to lhe payments to be made 10 Trapeze. If the remainder: of th,s Agreemelll. as the 
<"()'t~ may !:le. ~hllJl nN be affecled by such declaration or finding and is capable of sub~tanliaJ peTf()n~ance.theD ClU.'h P10V;:>lon 
not $(> aftected Shill! be l:nf')fCed to the extent permilled by lay". . 

22 Notices All lIl.HIces hereunder ~hdll be in .....Tiling and shall De duly given if deli"cl'ed IlCr~ lally or sent b} rCl!istered 
or (.ertllied mail, return rec.:ipl le'lucsled, p'-'suge prepaid. tl,) lhe respe.::tive addresses o'fthc panies appeanng on p;tge Gne "I 
11m Agr~ment An) notice given shall be deemed tll have btlen receiVed (In the dale, which i IS delivered If deli\;ered 
personall)', or, if mailed. on the tifth bu~ine'>S day next following Ihe mailing thereof Either p..'Ut>' lay change ill. address (or 
nO\l,es by givmg notice ofsuch change as required in Ihls section 

2.'. Audits Tmpel.e may perform audill:S) on the use of Ihe Software and Documentation up '0 gi\ling Licensee \/oTiticn 
ncltice of al le.a.st the (S) business days> Licensee agn.>es 10 muke the Ilecessary operational rceo ds. databll~", equipment, 
employees and facilities available to Trapeu' (or the Bullins). The purpo~e of the ;judit will be to erify compliance WIlh the 
lerm, lmd .::onditions lIf thi~ Agreement 

24. Bu) America Requ.iremenl.~ Trape.z.e agrees to ,;omply With 49 U.S.c. 5323(J' and 9 C.FR. Part 66/, whil.h 
proVIde that Fe<:leral funds may nOI be obligated unless steel, iron, and mllJ\ufactwed product,> used 0 ITA-funded projects Jrc 
produced in the Unih:d States, ulliess a waiver ha~ been grante·d by FTA or the product is subja:t to a gerteral waiver. General 
waivers are listed in 4IJ c.F.R 6617, Wld indudc final as'icmbly in the United Stales tor 15 passe ger \lam. and 15 pas"eoger 
wag(llb produced by Chry,lcl Corporanon, and mi<;r(>cllmpute-r l>{J.tlipmcQ( and ~()ftw~rc. Separa e requirement,> for rolling 

. -.'" 



"lo"k ilrc setout at 49 U.Se. 5323tjl(2l<C) and 49 CF.R. 66111. Rolling 'nock must be llssemble In lhe Ilnilcd Slates and 
have ;J 60 percent domc.'tii.: C,lnlcnl. 

;5. EDei&Y_<;"Q.~~elvalltm Rt'qulfcm~ Trapez.e agree, 10 c~'mply with mandatory <,t•.Hl.:lard and pol ide.!> relating to 
cnergr effiden<.:~ ....hld] life· contained in the ~la.le energy l'On-e.rvllllon plan h,sued in compliance- "".j the Energy Policy and 
C(ln~ervatiol1 Acl. 

.26 Clean Water Requlremenls Trapeze agrees to comply with all applicable slandar s. order!> ()r regularioll;; 
Is~ued pursuant (() the l--edcl'al Waler Pollutioll Control Act, as amended, 33 U.S.C 1251 et~. Tra u; agree~ to report each 
"iolUtitJn to Licensee and understandl'i and agrees tlmt the Licensee will. in tum, report each viola' on liS reqUired to assure 
ll()\Lticillion to l'TA and the appropriate EPA Regional Office. Trapeze also agrees ro include r se requirements ill each 
<,uhcolltract exceeding $ J00.000 financed in whole or in pan with Federal assistance prm,;ded by FfA 

27 Lobbylng Contractor:-. win) appl)' or bid f('I an award of $) 00,000 or more ~hall lire the curtificatLon required by 49 
CFR part 20. "New Resrnctions on Lobbying" Each tier certifies to the tier above that it will nOl!nd has not used Federal 
<Ippropnated fund~ 10 pay any person or organization for lIlt1uencing or attempting to influence an 0 ficer or emplo)ce. of any 
agcn-:y. a member of Congress. officer or employee of Congress, or an employee of a member of Cc ngres..' in .;onnection with 
obtaining any Federal contract. grant or any other award covered by 31 U.S.C. 1352. Each tier shalllllso dili<:lose the name of 
any registrant under the ltlbb)'ing Disclosure ACl of 1995 who has made lubbying. c~ntacts. on it~ bell It V:'lth non.Fe~eral ~'unds 

With lespecl to that Federal contract, grant or award covered by 31 U.S.C. 1352, Such dIsclosures re tor....ardcd tmm tier to 
. . I


lIer lip to the reclpH~:nl. ,
 
i 

28. Ac.;ess 1Al Reqm.b and Reoorts Trapeze agrees t(l provide Licensee. the PTA AdminiStrlito~ the Comptroller Generill 
of the Uniled S,"ltes or any of their authoriZed representatives access to any books, documents. pape s and records of Trapeze 
which are directly pertinent to this Agreement for !be purpose~ of making aUdits. examinations, e. cerpts and transcriplions. 
n'nlra..:mr lilw a~r~'i. pUfSullnt to 49 C F. R. 633.17 to Ilrovide the FTA Administrator or Ius' uthori1.cd represcntati\'e~ 

mcluding any PMO ContractOr llLces~ to ConUilctor's 1'e\.'Jrds and constructi\)n sites pcrlllinillg II} II major capital project. 
defined <II 49 USC 5302(all, WlllCh is receiving federal ftnaocial assislance ihrou~ lhe prograrq..~ described at ~9 V.S.C 
S107. 5309 or 5311 Trape.z.e agrees 1o permit any of th~ f(llcgoing parti~, t,) reproduce by any lne,n;; v"ll<ttsoever or to cupy 
~"'':{'fPIS Jnd Irdn~cllpti,,";, u!> re;J\onahl)' lJ~eded 

Trapelt' agl'ee~ to m.allllam all bt)()k~. rccorli" ac1:0UnUi and repons required und~r this Agreement t~r a period of not Ie.~s than 
three )cars after the dale of terminatIon or elCpiration of this Agreement. except in the event of litigat10n or settlement ['If dllims 
arising. from the performance of this Agreement. in which cuse Contractor agrees to maintain '>am~ until Licensee. the f.TA 
Administrator, the Cnmptmller General. or an) of their duly authorized representatives. have disp<~sed of all such litigation. 
appeals. c1aim.~ or exceptions related Ihel'e.io. 

2\) Clean Air Trapez.e agrees to comply with all applicable standards. orders or regulal~()n~ issued pursuant 10 the 
Clean Air Act, as amended. ~2 US.C. §§ 7401 ~~. Trapeze agrees to repOl·t each violation to Li" n:lee and understands and 
agrees Ihat Licensee .... ill. in turn, Iepon each violation a." required to 3!>sure notUiculion to FrA and the appHlpriale EPA 
Reginnal Office. Trapez~ also agrees In include these requirements in each subo:ontra.:1 exceed.ing S OO,<I()() financed in whole 
or In part wilJl Fedel'J1 a..s~i"lam:e proVIded by PTA. 

W Federal Chllnges Trapeze shall at tIll times comply with aU applk3ble FfA rcgulatwns POIlCICS, pwcedures and 
dIrective;.. including "ithout Hmil31ion tho:\e listed directl); or by reference in the Mllstcr Agrt-em'nt between Litensee and 
fTf\. iJ.~ they may be amended or promulgated from lime to time: during lhe term ()f this Agreemen Contractor';, failure tn so 
wmply ~hall constilute a malerial breach of 1his Agreemem. 

:q. No Government Obligation to Third Parties Licensee and Trapeze ackn,)wl~ge <md agrr: that, n()twith~tanding any 
concurrence by the Federal Government in N approval of the soltcitllti~)n 01 award (If the underly ng Agreement. ab~eJlI the 
ex.rrc,>~ wYltten \;onscnt b} the Federal Government, the Federal Government lS not a party 10 thIS r grt.'ement and shall nol be 
sut'lJe\;! [() uny obllgatlon;. or Imbllitic;. to Licensee. Trapeze. or a.ny other part)' \Whelher or nOI part)' to Ih.at Agreement I 
pCllamll)l! 10 any m<ltler resulting from the underlying Agreement. Trapeze agrees, 10 include thIS 'lall"~ in cU.ch Mlbcnlllract 
tilliut~'l'd in v.t!o!t' or in pal1 with Fedcr&1 assistance provlde.d b)' FfA. 11 1$ furtber agreed lhat thl' d. U5C shall 1101 be modified. 
except to idenlif~ the ),lIbC(lntrl.ICIO!' who will be subjc('1 LO it~ pro"islOm;, ! 
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.,2 Program Fraud and False or Fraudulent Statement and Relal.c·d Acts Trapc7c acknowledges. hm the provl:iions ot the 
Pr()l:ranl Fraud Civil Remedies. Ad of 1986, as amended. :H US,C § 3801 sa~. and U.s. DOT reg llilion:>. "Pn)gram Flaud 
Civil Remedies." -1-9 ('f.R. Part 31. apply to Ito; actIOn!> peClaining 1() lhl~ Project. Upon ex ulion or the underlying 
Agreement. Trapeze certiftes or affirms the lruthfulness and accuracy of any statement it has made. i make);. it may make. or 
t:au~s t(, b<.> made. penaining to the- underl~'ing: Agrt"emcnl or the FfA as~isted projeCt tor which th Cllntruct work h; being 
performed. ln addition to other penal lies that may be applicflble. Trapeze further acknowledges that jf it make~. or cause~ tn be 
made. a ral~e_ ftdllious, or fTaudulent dalln. :c.1atcmeot, submi~lon. or ceniflcation, the- Federal Gove unent reserve.. Ihe right 
to impose the penalties of the Pl'ognun Fraud Civil Remedies Act of 1986 on Trapez,c to the ex.tent the Federal Government 
dl'em'i. appropriate 

Trapeze als.o acknowl.edges that if it makes, or cal.l~s to be made, a fal~, fktil.iou5, or fraudulent dai • slJ.Lcmcnl, submiSSion. 
l)T I:cllilkallon w the Hxleral Government under Iln Agreement !,;/mnccled with a project that IS fin ced ill wh<.\le \11 III part 
\.. Ilh Federal ass/!'tan<.:e origlilally awarded by FIA under the authority of 49 U.Sc. § 5307, the (love nrncnt re~er,;es Ihe right 
to Impo,c thl." pt'nalli(~~ of I~ USC § JOOI and 49 tr.S.c. ~ 5307{n)O) 011 Trapeze. to the l''\lent the l~ederal Government 
Je'::lll' apPwjllldte' 

Trapez(' agrees [(l Include the above [\Ii,) c1au.~es in cadI subt.:ontracl financed in whule or in par with Federal assi<;tance 
provided by V.fA It is further agreed that the clauses shall not be· moditied, except Lo ldeollfy tlte S IhcCtnlraC!Or Who '''Ill be 
'>ubject [0 the provhion" 

.H. Q!J.~.~rnmenl-Wide Debarment and SuspensIon This Agreement I~ a covered transaclion for lurpos<,s of 49 CFR Part 
29. As su;;h, Trapeze is required 10 verify that none of Trapeze, ils principalli, as defined (1\ 4-9 Cl~ 299(}5. ()T atfllialc.;,. a,~ 
dl"tined 31 49 C]-<,~ 29.905. are excluded m disqualifi('d a~ defined at 49 CFR '29.940 and 29 94:5 I 

Trapeze IS required to compl~ with 49 CFR 29. SubparL C and must include the requirement 1(' (+mPIY w1th 49 CPR 29. 
Subpart C in any lower tier ,;'(l\,ered transaction iL enters int<,_ . 

By signmg and ~HbOlJl[ing its bid or proposal, Trapeze cenifie-d as follow~' 

The c<:rtification in thiS clause IS a material representation of1'aci relied upon by Licell~ec_ If it is lale~ determined thllT Trapez.e 
knowmgly rendered an CIT{meOUS ccnifkaiion. ttl additioll to remedies available [0 Li.:ensee, the Ifederal Go\'crnmc."nt may 
pUtsue (\vailabl~ re~edies. including,bllt.not ~imi~ed to suspension and/or debal1~l\t. T~apez.e a~r~-s 1(1 comply ~~ith the 
reqUlrl'm.enl$ ot 49 C FR 19. Subpan ( While thl~ offer IS valid and throughout !:he penod of any Aj!leement thaI may anse Imm 
this l)!fer Trapeze funhc·r agrees h) Include a provision rt.'qulring SUdl compliance in iLS lowel tlel (;(')~ered tran!>actlollS 

34, pnvac\ ACI Trapeze a/:,'fees to comply wilh. and assures the cl'lnpli:lnce of its employ1es With. the information 
rc'lrict.lons and mher applicable requiremcnt.~ of the PrivilCy Act of 1974. 5 u.se. ~ 552a.. Am ng olher things. Trapez.e 
lll[ree.~ to obtain the c-.;press ....onsent of the Federal Government before Trapeze or Its employees opel' te a ~yslem of records on 
behalf ot lIle Federal Government. Trapezc understands that the requireme-nL... of the Privacy Ac > inclUding the CI\'II il/1d 
.:riminal pemllties 11)1' vi\llation of that Ad, apply 11\ lhose llld",iduab !nvolved.•md thaL f<lilure to C011ply wit.h Ult' terms of the 
PriVal"Y Act may result in termination of the underlying Agret'ment. Trapeze also agrees to include [ eli'c rcquilemenl~ in each 
sU!;>I;ontract [0 administer an) system of records 01.1 behalf of the Federal Government financ\."d in whl Ie or in parr With r~ederal 

as,j,rance prnvidt'd by FL\ 

35. Civil. RI£hts ~t!iJ:~J.ll~~ The following reqUlremenrs apply to the wlderlyin.g Agre<:mcnt: 

Nondiscritnllllltll'n- In <!('cnrdance "'ilh Title VI of the Civil Rights Act. <IS amended. 42 USc. § OOOcl. ,e.:tHm ;'-03 ,)i the 
Age DiscriminaliOil ~\cr of 1975, as amended. 42 USC § 6! 02. sectton 202 of the Ameri~i1rh with D sabiltties Act of 1990.42 
USC § 121.n. ilnd !'cdcntl transit law at 49 U.S.c. § 5332. Trapcte agrees thaT it will nol dis.:rimil ;lIe against allY employee 
LIt al'l'lK<lm for empll'ymem because of race. color. i:reed, nalion",] origin. ~.'I.. age. UI disability, In l.l dilion. Trapez\.".llgrf.'Cs l0 

":olllply "j[h applJcable F<'deral implementing regulations and Nher implemenring ..equileJllcnL~ ]-<~rA r ay j~,U<;', 

··25· 



Equal Employment Opportunity . The followmg equal employment oppoHunity requiremems pply to the underlying 
A~leemenl: 

Race, CoIQr, Creed. National Origin. Sel; - III accordance with Title VII of the Civll Right:>; ACI •• ~ amcuded, 42 U.S.C. § 
2000c. and Federal transil laws at 49 D.SC. ~ 5332. Trapeze agr~ to oomply with all appli able equal employmem 
opportunity requiremenL~ of U.S. Department of Labor (U.S. DOL) regulations, "Office of Fede 31 Cnntract Compliano: 
Programs, Equal Employment Opportunity, Department of Labor," 41 C.F R. Parts 60 ~ ~.' 'ch Implement Executive 
Order No. ] 1246, "Equal Employment 0pP<Jrtunily." as amended by Executive Order No. 11375, "Allendillg E~ecutive Order 
11246 Relaling 10 Equal Employment Opportunity," 42 U.S.C. § 20001." I1Otel. nnd with nny np licablc Federal SlalUle.~. 

exe.:utm:· orden;. reg.ullltlons, and Federal policies that may in the future lIffcct ~orn;truction activiti undl'rtaken in thl: coup.e 
01 the Pruject. Trapeze agrcoes to take affirmative action to ensure that applil'ants are- employed, and t ilt employees arc treated 
during empil'yme-t1I. without regard to th<:lt r~cc. color. cre<.'d. natk'illu or\[l.in, sex, or age, Such actio shall include. but not be 
hmtled to. the fI..'Il(\wing: employmenl. upgrading. denwtioll or tran.sfer. reauitmenl or recruilm nt advertising, layoff I'r 
Icrminati()n~ rates of puy or other n.mns of compensalion: and selectiOn for training. including ap renticc5hip. 10 addHi.'n. 
Trapeze agreoes to comply with a.ny Implementing requirement'! F"fA mar is~ue. 

d££. - In accordance with seetlnn 4 of the Age Discrimination in Employment ACI of 1967, as amend d. 29lJ.S.C- § ~ 6~3 and 
Federal transit law at 49 U.S.C. § 5332, Trapeze agrees 10 rerram from discrimination agaInst prtsent and prospective 
emplo'iccs h~r rea.son of age In addition, Trapele agrees to comply with any Implementing requireme. tJ; FrA may is.sue. 

Disabilities· In accordance with sCl:lion 102 of llte Americans with Disabilitie~ Act, al> amended. 42 \J.S.c. § 12112. Trapeze 
agree~ thilt it will comply with the requiremelll'i of U.S. Equal Employment Opporllll1it: Com lL".sion. "RI'guldliolh Iu 
Implement Ihe Equal Employment Provisions of UII: Americans wilh Disabilities Act," 29 C.F.R Pari 1630, penainmg tI' 

employment of persol1.'i with disabilities. In addition, TrapCl.c agrees IQ comply with any implementi g requirl'ments F'I A may 
I~\ue 

I 

TrapeLe al:>o dgrees to Ifi..:!ucte these requirement,> in each subcontract financed in whole ur ill vroh with Federal assistance 
pruv\<le<\ by FfA. modified only if neccllsary to identity the affected partics. ' 

36 Disad\'anraged BllsinC$;, Enterprise cDBE} This Agreement IS subject 10 llle requirement<; of1Title 49. Code of Federal 
Rc.,gUlatinnl'. Part 26. ParridJ.:fUivlI by Di~otil'a~~agt'.d BU:;in~ss Ellterpri.II!'J in D.:parlmenl of ttaIlJiPOTUlT1;J17 Fbumda/ 
A,,.,slwH e Programs. The natIonal goal tor partiCipatIon of Di~lldvantaged BU~lness Enterpmes (Ij>BE) IS ruc.". A separate 
C<)nlr:lct goal has not been estabhshed for thi$ pmcuremenl. ' 

rrapCl,e "hall not discriminate on the basis of race. color. national origin. l)r sell mlhe performance ()~ this A~reemenl. Trapeze 
shall carry out applicable requirements of 49 CPR Part 26 in the 3\\'ard and administration uf !his ' T,as.~isled Agreement. 
Failure by Trapeze to carry our these lequjremen~ is a materia] breach of this Agreement. which rna result in the termination 
of llli' Ag.reement or such vther remed}' as Licensee deems appropriate. Each subcontract Trapezc . ign, wilh a ,ubcontnl(:lOr 
must include the assurance in Ihis paragraph (see 49 CFR 26.13(bH. 

17. IlWVfl?,Oratj9o of Fl;derl!l Transit Adm.tni~trl\lion IriA) Terms Tht" preceding provision. rndude, ill pari. certain 
Slaml.:1rd Terms. and Conditionl. required by DOT. whether or 01)1 e~pressly set forth In the precedi g Agreement pnwlsion<;. 
All C(lntf3crual provision!> require.d by DOT. as set forth in FrA Citcular 4220.IE. arc nerel:>y i coqlf.rated by refer~n,;.'e. 

Anything, to the l.ontrary herelo nOlwllhs!:loding. all FfA mandaled lenus shall be deemed to contro in the evenl of a conflIct 
with other proVisions contained In thts Agreement. Trapelt: shall 1101 perform any a.:t. filiI 10 lx:r "1'01 any act. Of Jefuse to 
compl> wtlh any Iname of panlec) requesis WhIch would cause (name of' grantee) 10 be in Vlolali 1Il of the FI'A tel ms and 
c(>lIdllKms 

26· 



EXHIBIT A 

Year 1 
lt~m Software Configuration Gl'OSS License Maintenalu"c 

Fees Ft'('S 

I Tl'al)CZe-NOVUS·ORM 9 Concurrent User 
!......~efl~s 

$ 56,500 $ LUOO 

1. 'frapezc-NOVUS-FLEX B3M: \\iork.~lallon $ 8.000 $ ],600 

:t Trapeze MapMaker $5.000 $1,000 
3. Trapeze-Maltcltc Database For the purposes of Included Included 

Report Writing 
. , ()oly 

Totals $ 6~~.SOO .. 
$ 15,900 ' 

Llcense Date 

I::ffec[ j\'e date of {hl~
 
Aerccmenl
 

~ffucli"e dale of thi~
 

Agreement
 

F.ff~tive date (If this
 
Ag.reement
 

Notes: 
t.	 License IS pwvidcd 10 Li(;en..~ec for ()percllion..~ up 10 799 booked trips per day for Novus for No\us l'lel( up 10 2o 

vehides and for MapMaker up to 399 Irip~ per day. 
2. Licenses pro"ide r,,( SOlwure uli1il.alil>n for For1knd County (Richmond. TX)
 
3 Third party li.:en.<>es, if required tll "pcrll.te the S(lftware, are not iru;h.Lded.
 
4.	 lllird party duta, hardwoIrc and system/operating software are not incLuded within lhe i censc grallled under Ih is 

Agreement and are nor included in Ihe license t~. 

5.	 Upon r~lllest. Tr.,J.peze wUI a.!.sJ~t in reviewing hardware spedf\.;atiolJs. however the L 'eTIsee 15 responsible !< 
purdlasing hardware and anYother liP)re-l~ uisile raducts. An~r hardware Ibat must b lestell b ' ~ Trapeze Inay 
require additional service day.!. not included in this Agreement. f 

6.	 Fir-:-t year maintenance fees only. hlJ ~umeqUCl1t y~rs, Ihe annual maintenance fee will e Tl'"<lpeze's Ihen currenl 
price. 

7.	 Propo~ed. "otHvure ')(llution b de"i2~ed for the Wmdows 2000lXP operaun~ env~~nmeJlts, with an o.OBC 
dalahase mt:<lslru(.ture (Ihe Mal.tcne 1 t;lll$ll Database) deSIgned by lIud propnet.ar} to ffpeu, configured (c,r the 
Oracle lllM~ SQL dalabase cngme. , 
Any components may be operuled on any of ttl\: licensed wmks!atlilnS Wlthin a c111tlguration appl'Ovi'd b) 
Trapeze. Licenses for addllionallocal or remolc workstati0l1S may be purchased. at the lh,n current rates. 

9,	 All othCI dcLl"erables and sc(vice~ requcl>Ied by Licen:--;:e. induding Qll"&tle training an~ cOllsul,llng serVIce... llOl 
enumerated in Exhibit A or Exhibit B are the r~"SptmsibiljIY of the Licensee and if required wilJ be billed 
:s<tparately by Trapeze along with related expenses. 



..:XHIBlTB 
Summary' of Pricing 

1.0 SL11\tlMARY OF BUDGET PRICING 

t'Oliowil1g IS our Budget proposal ror our TRAPEZE-NOVU5-DR/l.1 sofiwar~ ~ystelll as dis<: ssed in (Jur writlen 
and oral (·ommunicllli<)n~. Any local or State sales and usage taKes are in addition to the qumed pri.:cs 

The fl)lIowing prices an: valid for 180 days after submissi<1n, 

A. SOI'~rW ARE COMPONENTS - LICENSE 1m&." 

Trapl":te·NO.....US·!JRM pnratransit system 
Includes: up to 9 Concurrent User Licenses 

S56500 

Pre-Requisite Sot'tware 
Client to ProvIde Maps 

f-'('l1 Bend. Hams. Wharton, ! 

TOTAL SOI'''TWARE costs 

$ 

$5(:).500 

B. INSTALLATION AND STAFF TRAINING COSTS 

OFF·SITE PROJECT MANAGEMENT, TESTIN(;, SUPPORT SERVICEf Included 

OPERATIONi\L HE'VIEW Induded 

INSTALLAnON & DATA CONVERSION SERVICES $5.000 

'fRAINL"IG 
i\lI uKll.Isive "o<L., fOI \) Jays [J ~inin!, ~1O.OOO 

TRA VEL & EXPENSES 

TOTAL TRAINING COS: 520.800 

c. PURCHASE INCENTIVES $ (31,425) 

GRAJ~D 1'01'.1 L S45.8i5 
I 

I 

- 2g· 



EXHIBlTB 
Summary of Pricin~ 

1.0 SUMMARY OF' BUDGET PRICING 

F()llO\\lOg i, (lUI' I3 lldj!cl rropo1k11 {or our TRAPEZE·NOVUS-A."E X $(}f1w~ s)',lcm a~ disru 
,md (lfall'Nnmunicatlons Any IfICal or State sale~ and osage IMes arc In addition to 

The following price..; are valid for IgO day~ uner submission. 

A.	 SOFTWARE COMPONENTS - LICENSE FEES 

Trnpeze-NOVUS-FLEX parnrrallsit system 

TOTAL SOFTWARE COST 

B.	 [NSTALLATION AJ.'\'D STAFF TRAINING COSTS 

OFF·SITE PROJECT MA"AGEMENT, Tf.5TING, SUPPORT SERVICES 

OPERATION/\L REVIEW 

INSTALLATION .~ DAT.~ CONVERSION SERVICES 

TRAINING 
All indll,ivc wsts for 4 days (I1Unlng 

TRc\VEL & EXPENSES
 
Total 01' expenses including airf,lTe~_
 

~ In ,"Uf Wf\UCll 

he qU(\'ed prices. 

$8,000 

$8,Ot)O 

Included 

Included 

Induded 

$·woo 

$2.100 

TOTAL TRAINING COST$ $6,100 

c. PURCHASE INCENTIVES $(4.000) 

GRAND TOTAl $IO.iOO 



EXHlBITB 
Summary of Pricing 

1.0 SUMMARY OF BUDGET PRICING 

follpwing i~ nur Budget proj>l.):;a\ for our TRAP~"ZE-MapMakef softwure. system ~ di~uSSl!u 

oral communications Any local or Slate sales and usage tal'.ell are in addition tu the q 

The/ollowing pril.:e!> are "alid f()( 180 day~ afler submission. 

A. SOl<J'WARE COMPONENTS· LICENSE FEES 

Trnpt-'Zc·M~pMaker pllratransU system 

TOTAL SOFTWARE COST 

B. INSTALLATION AI\TD STAFF TRAINING COSTS 

n 1)\11 v.rltlen "no 
oted prices. 

~5.noo 

$5.000 

i 
I 

OFF-8ITE PROJECTMANAGE?vIENT. TESTING. SUPPORT SERVICES I Included 
I 

OPERATIONAL REVIEW IncludedI 
INST.o\LLATION & DATA CON\'ERSlON SERVICES lll\.:!uded 

TRAINING 
$6.000 

TRAVEL & EXPENSES 
Total of e~pt"n>cs including ,urfllIcs i\2,O;iO 

TOTAL TRAINING C05T$ $1'..050 

c. PUHCHASE lNCENTlVI<:S $(2500) 

GRAND TOTA $10,550 

- 1,0 • 



EXHIBIT n
 
Summary of Pricing
 

1.1 Long Term Support Sen'ices 

Item Description 

J 

2 

i W,ill'anty (! Yean ;nclude~' 
Extended hours telephone suppurt on genenc & customjl~ 

1 software 
2 (,cneric Product Upgrade" 
:;. Currc~·ti(lnS to ~()ftwart" 

I 

Maintenance (PJrst Yean illcludcs:
\,
I EXlend~ ht.urs telephone ~uppor( on !!cnerl\; & cu,tllmilo':d 

,,)(I\\<;lIeI I 
,. Generic Product UpgradesI ­

I Curre.:tions 10 software
I -' 

.. /?O'iE of{'urn'TII hC/?.Jlst! IN'.;)! 
Escrow14 

I 
i 
I TOTAL 

~no 1lI1 
(:{) t 

Included 

Nl)vlIS '!; 13.30n 

N{)~'usr;'LE~ $J.60(J 

MapMalwr $1.000 

! 
! , 

$ 15;800 

1.2 Payment Schedule 

75% of License Fce upon contract signmg 

2 lOW:0, of Hardware Fees upon dcln cry 

3 Pre-Requlsite Software due on contract signmg 

4 25~f;·License Fee upon installation 
1 

Implementation services a<; incurred. ba~cd upon project M~lest()nes 

Expen~es as incm-rcd 

• 31 ' 



EXlUBIT B
 
Summary of Pricing
 

Computer Hal'dware and Software
 

Gutdhnes follow for recommended new equipment. A formal revi~w of the requiremcnl~ S ould take place with 
Trapeze before any hardware and pre-re.quisire software is purchased. Other solutions may be c nsidered because 
hardware manufacturers and software developers upgrade/discontinue their product'i frequenlly or currently 
1l1staiJed hardware and sofl"'art: may be lItilllt~d/llpgraded for the. operation of the propo cd application 
'\oftwarc, or another ,,::ol1figllr<ltioll may be more appropriate. Rack equipment can be quoted· 

Should you :.eJect 10 acquu'c the hardware and "ystem software, Trapeze WIll expect the syst m to be installed to a 
'"Trapeze l'eady state.". Trapeze WIll provide network consulting services to ensure the systel has been sel up 
appropriately 

When a turnkey solution is sekcred, Trapeze will setup the hardware. system software and install 

ovus\..~QL Sel"Vers 
Dell PowerEdgc 2950 2 $ 
{Jund Core Xeon Processor E53452x4MB 4MB Cllche. 2.33GHz. I JDMHz 0 
From Side Bu.~ 

4 OB DDRl 667 MHz (4X1GB) Memory. Doni RankedDIMl\.1s 0 
Rack Chll~~is w;Sliding RapidIVersa Rails and ('.able Management Ann 0 
PERC 5/i Integrated RAID Controller 0 
2 73 GB 15K RPMSAS Hard Drj\lcs 0 
Redundant Power Supply With Dual Cords 0 
DU:lllntegrated Broadcom NetXtreme 11 Copper Gigabit Net\\oQrk Adapters 0 

3 

Broadcom N;:tXtrcmc 5721 SingkPort Gigabit Ethernet NIC (I 

8xDVD Drive 0 
[)ual·EJ\lcma)-Port SAS SII: HBAfor Power Vault MD300U 0 
Silver Enlerpn~e Support fbr 5 years () 

24x7 4HR Parts and LaboT On·Sile Rcspon'le for.5 years (I 

SubTotal: 
2 ata SAN 

Dell PowerVaull MD3000 External RAID .!\nay with dlJaI adapws 1 
4 SAS Cables o 
476 CiB ISK RPM SAS H.'\fd Drives o 
3 146 GB 15K-RPM SAS Hard DriVel> o 
SaVER Enterprise Support 7x24 for 3 Year, o 
Fi Hel Panel ~ (} 

r::'=Ii:-e-n-t':':W=.o-r"":'ks--tn-t:-io-ns-·-----------------...........:~u.,~:rotal:1 S.02_ 

!-..:D::::e:.:II:..0~t?i:.:l=:elt:=:_7.;._4~5=::S==m:_::::.:al:::1 S::F.:;:orm:=::F~ac:;:.,.+.to;::r;:-;-;:::___:_::;77__:::_---------_+-7:::_-E-_+~=~-......;;.::.:.;.+--- ' 
O.m: 2 Duo 13640012. UOHl: 2M ]066 Front Side BIIS 0 _....; 
I GB Memorv 0 

.:..W:...:i~nd:;;o:.:.;\~vs;:,,;XP;.:·:....:.P.:.ro;;.;f:;;::esl=~=i(:::.m:::lI:,.1-_v..:...:c:i$t.:.:&:...;l::JJp""g"'r:::.:ld::::e:..;:l::;:;nr.:::::·'I:::oo:::;ed=...--:-__-:----:-__-:- +..:O:.......f--+----F-----+--.____.._-_-._-.] 
.--Dell Ultr~h:u"p I~lPP FlalPanel with Hei~!',!J~~iU::"!'.l~~:~al1d,l ~)..:I..:IlC..:·hC-- _ _L._O_ _'_'_-+-__...L..... __ __ _ 

i 



--r-- 160GB SATA 3~OGb/s and 8MB Data Bunlt Cl\"he Hard DriveI !\)Dell USB 2-Bullon Optlcal Mouse with &.TOli 10! 
8X Sliruline DVD-ROM !

I t 0 
Dell USB Keyboard 0 

Gold Technical Support Service. Next. Bu~;ness Day PW1S and Labor On-Site 
ResPOn~ for 5 Years 

I Sub Total: 
,J lMicrosoft Licensing
 

l\.1kroMlft SQL Server 200~ Standard Edition
 I 
M u:m,;pft SQL Server 2005 StlIIldard Editio/l Client Licen..<>el< 8 
Microsoft SQL Server 2Q05 Stll1Idard Edition Medi/l I 
Microsoft Windows 200~ R2 EnlerpriSeEdilion 2 
Micro'>Oft Windows 2003 R2 ~lient Access Licen..<;e~ 8 
Microsoft Windt)WS 2003 R2 Entecprise Edition Media. I 

Sub Total: 
5 lBackup, Printing, & Others
 

Symamec Backup Exec Softwllre
 1 
Sony AlT Backp Drive .....ith at lea~l260OB Capa"llj 1 
Sony AlT3 Tape Media for Backup Drive 10 
Adllptcc 29160 SCSI C'ol1t1'olle( 1 
SCSI Cable I 
IU Sony Rud;.mounl Dnve Enclosure J 

Sob Totnl: 
6 lconunuoicaltloR'ito Lillk with Trtqleze (Diagnostic Port) 

Trapeze Software employs t! web based appUcari(Jtj called WebEx to offer 
.wpport vin 111e lntem.~1. Ij}'(Jljr location ilD£sn't have nor allow Jl1remer 

accrs.s please CO/ltact your Tmpeze rep'resentQfil'e.foraltenratt....'t's, 
7 !cabllng & Hub ' 

Corlllt:clil,i,,.. from ref/Wle siles to Inn;/I sile V/~J Terminal Services dedicated 
li/lks. nu:Ir as T- J, FT-i. Frame Relay. or ISDN eM be used. wilh a minimum 
link speed of 32KBps (elK of 32KBp,~j per node. Otherwise 64KBps is 
required per ,wdt; w;lh Im'al alillt~llJkaJi()ll mrdjile un-jeeI, A rel,jew (If the: 
,flvildl and cable aWlllabilin' I:~ reqtlire<! to crelennitlf! more equipmelll is 
needed, 

CISCO CATALYST 3:560 24 J01[00 POE 2 sr,p ENHr'\.NCED IM~GE I 
CISCO GESFP LC CONN SX TRANSCEl,VER B 2 
CISCO US ONLY SMARTNET 8X5XNBDCATAl,.YST 3560 ~4 10 I 
CISCO ASA 5505 VPN EDITtON WITR lQ,SSL.VPN LICENSES I 

Sub ToUll: 

8 

9 

10 

Report Writers, Editors & Other Tools 
, 

Crysml Report.~ iO/>liwUJI) 

RONI Help (tor "dinng helpl rOplimwl) 

Mierosoft \Vord lOOn (fm editing t\elpl (Oplio,llllj 

0 

0 
0 

Sub Total: 
Warrlloty 

Hardware - PerMllllu(acturer's Warranly 
3rd Part} Software - Per Manufacturer's Wall1l.n1y 

Labor, Maintenance & Other Costs 
Installation aDd Configuration 5 

$ 1$ 
$ ~$ 

I ~ $ $ ..! 

$ -$ ~ 

I._- I 
$ !um: 

') ~53$ 853 
5 155$ 1.241 

2 $ 22S 
2.23[ $ 4.47~$ 

$ 31$ 24~
 
$
 2 $ 2" 

$ 6.861 

$ 61( $ 619 
S J,56( $ 1,566
 
$
 5ti $ 55!
 
$
 2755- 275 
S 65$ 65 
$ 44~ S 449 

$ 3531 

, 
i 
I, 

:
 

I
 
; 

$ i 4,564 $ 4,564, 
5S(S is 1.100 
34~ $ 349 

~ 

~ 
1,45"~ l.4S" 

'} 7,465 

5; $. 
~ 

!}
$ 

I ,$ 

$ 

included' 
mc/luted 

S 6,()O($ 1.200 

" ~: _. 



Travel Expenses 5 $ 1·$ 1·°1 
Shipping 6 $ 751$ 45~L..- _ 

Sub Total: 
$7,450 

i Total mS$/ $ 52.298 
EXHIBITC 

Statement of \\'ork 

1.0	 Project MllmlgemeJlt 
1.1	 TIa.pete will de~igJlal.e 3 Project Manager who will direct all effpns and se-rve as a p imary point of contact to 

the Li,-ensee until the projecl blld been turned o'oler In Trapeze Software CUSlOme Care. TrapelC"~ Project 
Manager will perform all managemem and admini~lrative ser..ices 10 effectively pI I. perform, and manage 
the udi"itie.s a~sc}ciated willi thi~ project. Trapeze's Project Manager will mlUlag in accordance willI lhe 
approved project schedule. The Lil::ensee will noufy Trnpeze of change... to thi~ scdule us the)' occur The 
Licensee will make every effon 10 provide n reasonable tlme to allow the change~ to appen. 

1.2	 The a;;,igned Proje.;;t Milnager's responsibilities will Include ull levels of planning. coordination of program 
la~k a.:t1vities. !l:nd conlrol of program resoulC~S. Trapeze's PlOject !\.funa!.rer will en 'UTe the integration of all 
fCC)lllrcd re~Olllce:s intc) the Projecl team tll facilitate coordination and comm nicallons between team 
members and te> permit identlfi.c3lioll and resolution of problems, The ProJet~t Man' ger \\oIl! provide meetmg 
minul<:s all applicable. and facilitate the .change order proce~s, 1 

j 

2.0	 Opuational Review and SY!item Design I 
2.1	 Trapeze WIll perfonn a complclt.- review of LIcensee's existing operations, processes! and reqUlrement~. 

2.2	 Deliverat>lcs tor the operational reVtew will include: l 

2.2.1	 A tinal projl."ct scbecll,de inclUding mileston~s and deli ....erables. c~mpletion Uales fl.)r major tasks, a.nd 
re~ourcc requirements 

2.2.2	 Ne-=e~,lry dalUset~ 

2.2.3	 Hardware and system software configurations 
2.2.4	 Customized traimng programs 
2.2.5	 ldenlilkatlon \If any pwposed custol1lllalion~ including; \:u:Siomiz.ed r~pt;)Tt.~;anr.J mterl'aces 
2.2.6 Te~Hng program and Go Live plan~ necessary to ensure a smooth Uamitll)l1' I.' Ine T11l.pelC ...) stem 
2,2.7 Summary report of operatiollal review 

::\.11	 Implementation 
3.1.	 Trapeze Will install and configure bardware and system software to include the tollo ....ing; 

3.J.1	 Inslallation and cQl'ltig.urat\on ofsc.rvcr lind workstations 
3.1.2	 Installation and contlguration of third-party softv.ace 
3.1.3	 Installation and customilati(ll\ of Trapez,e software 
3.1.4 In;;lallatioll and configuration of primers 
.'.1.5 Conneclioll of server; and workstations 10 LAN j 

].1.6 Implementati.on and testing. ofre·mote connecrivity t 
3.2	 TnlflCz.c will electronically import intbrmatiem as supplied to Trapeze by Licensee' ro a Trapeze compatible 

format. 
; 

4.0	 Training 
4.1.	 Trapeze Win develop, with input [rom Ljcen~ee [rdlning programs ~pecifit:allt designed for Licensee 

per~onnel (() include formal theoretical instruction and bands-on e~periencc IhlOj!; real datll Traimng tn 
addres~ all purchased ~()ft"'are app!icutl()JlS IIlcluding Trapeu NOVUS, 1 rapfze NOV1JS-FLEX, and 
Trapel.e MJpMuker , 

4.2	 Tta.peze ....111 c,)nduCl Imming. on-sileo Training w,1l generally be ,cbeduJed In bl(\+ ,e"s'ons, Licensee will 
[JI'ovldc a smgle traIning. room with no less than .3 work ,lations networked {<. a serer wllh lest data and 'ho:­

i 



TrllpCzc appliclltion\.. Ucenloee will provide white boards for the lnsuunOf and LCD projector for the 
I nstTuctor' s workstation, 

4.3	 Tf ailling will be comprised of the lollowing session~. 

4.3.1	 End User Traming, End user.; include supervisors, call lakers. d1&patchel '. s::ht:dulm. and ~'thl:r 

Licensee employeet- who will use {he software to support their daily tasks, 'nd u"er training Cltll llf 
furthcl customized to apply to Ihe Job f"nction of individual users ('T u~el gr ups. 

4.3,2	 SyM~m Admmistraliull Training. System admlllistralors include Llcen~e l:l p!oyees resl)(lnsible for 
maintaining and .:onflguring the Trapclt: Cll\lwnmcnt. These usel;; will • tramed It' creale user 
aCCClunts. maintain and adjust system parameters. and configure work statio s for optimal use. 

4.3.3	 Dala AdminIStration Training, Data <ldminislnllClfS indllde Licensee el Joyce:;; responsible 1M 
maintaining ancillary data reqlllred by the varinl1~ systems.. TIlis tbta md des vehicles. bus SlOpS, 

Pllljg{llL5. ~peed types. pro"iders, and service WileS. Datil administrators 'dl be trained til u..\e the 
1001s induded in the Trapcl.c applications to effectively maintain the transit ata 

4.3.4	 Go Li\le Support Trapeze personnel will be onsile when the Licensee beg ns using the system in a 
production stale. Trapeu personnel will be in the call center until the cal} takers begin taking calls 
and booking Irips utilizing Trapeze NOVUS and Trapez.e NOVUS Flex., 'll'ilpezc personnel wul be 
in the dispalch office when the manifests from Tmpeze NOVUS and 1'1' peze NOVUS Flex are 
being utilized on the $rreel. 

4.4	 Tr:linill£ hours .and COSTS .....'ill be comprised of the followin~: 

4.4.1	 Trapeze NOVUS, Training COslS shall hI:.' all inclusive fur 9 day, training 
el'.cee-d SIS.ROO.OO. 

4.4.2	 Trapel.c NOVUSFLEX. Truining. (.osL" shall be all inclusive for 4 
expenses not to exceen $6.100.00. 

4.4.3	 Trapeze Map~1aker. Training costs shall be a/llflcIu~i\'e fm 4 days trajnin~ with tra'vel ex~m.es 11<'1 
10 e1ll.'ced S8,ll50.00, ; 

4.4.4	 Travel reimbursement subject to the following limitations: . 
4.4.4.1	 Meals, All meals musl include an onginal receipt. Meab 'Ire ~imjlcd III nn a\lerage of 

1>SlJJOfda> for l~rt Belh1 Cc:unty. Tip rC'lmbuf\f~ml:.'m i, hm~ed [(> 15Cii, Aknholic 
beverages are not reimbur~able, 

4.4.-'.2	 Lodging. Holel expen&e reimbursement must include the original Staleme,n!, The maximum 
daily rare is ~9l.0() for Fort Bend Counly. 

4.4.4.3	 Transportation Allowal::>le rransportatloo reimbursement incluqe auto rental. IiIxi farc, 
airline, bus. sUbwdy. tram, and mileage on personal vehicle, Original receipts dIe reqllired 
fu! all ell.penl.e reimbursements, Tip~ are allowable (Of tax.i fare liP' 1o 15%, 

4.4.4.4	 Parking, Self, valet. and metered parking are reimbursable with o;rigiriJI rel::eipt N delailed 
dc!.Cription 

s.U	 'l'e£liDg 
5.1	 Trapeze wll! perform the fOl!o""ing lesring function8: 

5.1.1	 Unit Testing. Trapeze will perform uniltcsting on cndc to ensure that lhe 'ode h~.ha\'e;; a;; spe,-'lfied 
and lnlended, 

5.1.2	 Sy~lern Testing. Trapeze sofry,"olre modules will be integralcd 11110 a \x,he· i\'e wnolc and a senes 01 
resl~ Will be conducled ill order tu lind elT()r~ th,tl were nnl detected during nit tcstmg. 

5.1.3	 Integ.ration Testing, Trapeze will evaluate the interaction between Trllpe.e software ,llld hardware 

components 1o ldentif)' incompatibilities I
5.1.4	 Regressllm Testing. Trapeze 11<111 employ a regre.ssinn testing pmgr'dm I at uses autnmaled testing 

»eripts 10 Yerif)' that the core functiollaHI) is working as designed afrer any aJteration to the software. 
Thc following: rcgrc-sslon testing reporls will be made avaIlable to Ltt'ens e' le,st plan detail repon. 
lC'~t 1:'.1se r~Or1. and lesl case results rep;.,rl. 

5.1.5	 AC(;CptilIltC TesllOJ!- Accept.ance tc~tjng will include a final \erifitl1 lOll Ihat the <,oftwarc I' 
opcraimg currt,<;tly pliO! 10 pwdu(;tioll ro.llouL Trapeze wllI inlegrale the ~<Jflw",n: into a prec!UL'I"ln 
biL'elin..: wim data ,upplied by Ltcenscl'. i 

! 

,ays traming. with travel 



b.O	 Support 
6.1	 Trapeze will provide telephone ~uppmt ~en'ice~ belwe.!'n the hnUlS of 7:00 a.m. and 7:00 p.m. O,::llfr;il f'lnle 

~Vl(1ndaJi thlQugh Friday through the Trapeze ClIlJ centel. Trapeze will respond to SU~1Xllt reque~ts \\llhlllIW(l 

hours. 
6.1.1	 Tnlpele. will provide internet support \lia I\fyTupeze com. 

6.2	 Trapeze will provide allilecessary product upgrades. 
6.2.1	 [IlICrnll product builds will be provided to resolve software problems that 0 not require immediate 

rC'~()luri()n. 

6.2.2 Standard software upgradf$ will be pro .... ided a'i a....ailable.
 
6_' Failover
 

6.3.1	 [n order [I) pmvidc a high availability sollllion for the Trapeze application co"in.:mmellt. ron Bend 
County has chosen to employ a redundant se·rver configur.:ltion. Trapeze I plementation Spc;;iali"l~ 

wlll inslall oNh :>erverl>. configure Ihe tililover environment. and work c!l'sely ",jib Fort Bend 
CI,unly Technical Support Staff to ensure the envltoomefll i.~ installed nd Icslcd In an optima.l 
manner. The $ystem wIll be ~~onfigured 10 such u way that if the prim ~el'ver become, npn· 
functional for any reason. the backup sl:rYer will automatically a.ssume co llrol of tile :J1>pliclltioJl". 
wilh up-!\1·date daUltmse conren(:;. 

6_'t2	 Trapeze will host. at no additional Cilst. Rll1 Bend County's databa,;;t:· the Trapeze Customer 
Service Cenler during time.s of imminent dil,;asleI at Fort Bend CQumy. If t e FlJri Bend County data 
center bel'omes disabled due 10 a catasuophic event. thus rendering the pr" lary and backup server.. 
non-functi()rnll, Trapez.e ....;11 receh'e II. copy of tbe c1atabase and will tern 'l"Jrily hOM the database 
with their apphcation products for Fort Bend County's sh.ort-term uttlizatio via Ihe Inremet 

1.0	 Education Service!. ! 
7.1	 Trapeze will prQvide ongoing onlille training services through Wd'Ex ~es.>ioDs. i 
7.2	 Trapeze will provide annual user wnfeeem;-es. Registration fees. t1a~el. and al.'cc)mJl10dalion~ lo\'iIl be the 

..e.spon~i_bHlty of Llccnscc. ! 

ItO	 Delivery Tlmelines 

Upon mulual agTCement between Inc partie:-. the NO\lu& IJRM product \/,;11 be. install~ by ?ftober 31, 2007 pro:ided 
lne \."\mtract be.ween Trapeze and Ford Bend Cowuy IS flllly execut",d by Augus, 31,2007. fhe NQvu5-FJe~ MiJdule WIll be 
m~ralled within 240 days fe,tm the dat.e of full execution of the .;omract, provided the conlrnel is signe~ hy August 31, 2007. 



Au;,:;::::IIJf! 
I herehy ,cr1l1'y that funds m the amount of ~.OOJre aVJilable to pay th~ ohligation' ~ I'Forl Bend County 

within (he toregolng Agreement 



FORT BEND COUNTY 
PUBLIC TRANSPOR.TATION DEPARTMENT 
COST BREAKDOWN 
SCHEDULING 50Fl'WARE 

SYSTEM ALLOWANCE 
CONFIGURAliON 

7991TRlPS/OAY 
9 USERS 

20VEHlCLES 
BASE STATION 

399ITRIPSID Y 

GROSS LICENSE FEE 
INSTALLATIONITRAINING 
PURCHASEINCENTNES 

$56.500 
$20.800 

($31,425 

$45875 

58.000 
$6,100 

{$4,OOO 

$10'100 

$5.0 1>0 
$8,0 0 

($2,5DO) 

$105 ISO 

$69,500 
$34,950 
'$37,925 

'.~h1.t',: ;I~,:,;: 

FORT BEND COUNTY 
PUBLIC TRANSPORTATION DEPARTMENT 
COST BREAKDOWN 
SCHEOULING HARDWARE 

2 servera $10,092 
OiSC Storaae $8022 
7 WorkstatJons $8,878 
Microsoft L,censil1Q $6,861 
Back Up SoftwareJOriVe $3,531 
CaballnQIHub 
lnstallationlConfiguration 

$7,465 
$7,000 

Total Hardware 

Shippina $450 

FORT BEND COUNTY 
PUBLIC TRANSPORTATION DEPARTMENT 
DISTRIBUTION 
SCHEDULING HARDWARE 

FORT BEND COUNTY 
CONTRACTOR 
CONTRACTOR 
CONTRACTOR 
FORT BEND COUNTY 
FORT BEND COUNTY 
FORT BEND COUNTY 
FORT BEND COUNTY 

iT DEPARTMENT 
DEMAND RESPONSE DISPATCHER 
DEMAND RESPONSE SCHEDULER 
COMMUTER SERVICE DISPATCHER 
OEM 
TRANSPORTATION SCHEDULER 
CONTRACT SUPERVISOR 
MlSIMAPPING DESK 

2 



EXHIBITB
 

PS: Tl'3pe7.e Software Ucense and Maintenance Agreement Amcndment No. I: 16R6 



1.0 SUMMARY OF PRICING QUOTE· Contract Amm 

Following is our quole for our TRAPEZE software system as discussed in our written and oral 
communications. Any local or State sales and usage taxes are in addition to the quoted p 

The following prices are valid for 90 days after submission. 

A. HARDWARE COMPONENTS 

Third Party SQL Server
 
Dell PowerEdge 2900
 

TOTAL HARDWARE CO 

B. INSTALLATION AND STAFF TRAINING COSTS 

ndment 

ices. 

6.662 

1'S $ 6,662 

PROJECT MANAGEMENT - SUPPORT SERVICES & SYSTEM INTEGRAjlm $ 

SITE SPECIFIC CUSTOMIZATION i $ 2,400 
~ 

SOFTWARE, & INSTALLATION SERVICES $ 1.200 

TRAINING 
All inclusive l:osts tor 2 days training $ 2,400 

'IRAVEL & EXPENSES 
Total ofexpenses inclUding airfares. $ 2,900 

j 

TOTAL TRAINING COSTS $ 8,900 

GRAND TOTAL $ 15,562 

Section 7 - Page I 

HCTD Confidential to Trapeze 
(Killeen, TX) Do Not Disclose 27-April-06 



EXHIBITB
 

PS: Addendum NO.3 to Software License and Maintenance Agreement: 3686
 



Work Order 

~rapeze
 
WORK 

Client: Fort Bend COIJl'Ily Public Transportation 
(Sugacland) 

Address: 12550 Emily Court 
..Seleet City·" TX 77418 

AUenllon: Tennille JOlles, 
Phone: 281·633·7433 
Fax: 000000 
Email: jonesten@co.lort-oend.I)(.us 

Page I of 1 

Trapeze Software Group, Inc. 
8360 East Via De Ventura. Suite L-200 
Scottsdale, AZ. USA 85258 
Telephone: 480.627.8400 Fax 905.238.8408 

ORDER 

Work Order If: 3466 
Project 10; 7390·192/7390-192 - MAPMAKER
 
Dlv/s/on: 11
 

Request Date: 12103(2009 
Requested BV: Ross Sinclair 

StevIe" • Total: $1,500 
1, Report Developmenl 

lois WO will be lied to project 7390-615A. One additional day ror custom report 
developmcnL Please refer to "FBC_CuslomRcponSl'ec_V2.xls" for report 
spccificlltion. 

N.S. A copy of the purdJss~order relattJd to the Items above MUST be receIved by Trapue prIor 1o the 
performance or any 1iI!I'IIIcea or delivery of any hardware or .ottwllttl. 

1'1' Total: $1,500 
PlU! appJIt:«bla s­

Tu 

• -Implementation services will b" b/l1ed ae Incurred. EXpimH9 are est/mates ONL Yand will be olilscl lIS 

JncurrlHl. 

Trapeze Surtwllre Group. Inc, Fort Bend County Public Transportation 
(Sug'drland) 

( .1,........ --..._",~---r--: ,­
I / I 

Tennille Jones 

Date Date 

•• Price valid lor thirty (30) days. M Prices in US. dollars. 

III "~11lt> "'~ r~ .v>d'ar f<!tJ3 p.:l~aI1IfI by Cliall to r_.. e_l4xe! altd a/JI." "..;.,. itJcludillg "'lies Nld tnd td.''''' (t....1u.<!v«M9 iii... _ro 
(", dss OOf /tlrolJll!cI r,II()(W',ftUlUtlg ItOm Illisl\\1rj1 Ottkt) fllIJII tJeth./~iblJtYotlhe CIMI 1/ 3ny wflllhcldlng (4J/<N 9Jn1•• ,.,."Y is d~ '" 
t'1" ,.- I)t 111"'" oU111',"''' Po,..,.,., "_,,,. o;M,shalpoy tudllldt1ifloro.I-.1 as >tu!! re_ in ria"..,. ,8CtlMllf1 Ill" Iota! ''''''''JllI 01 rile !res 
~rdIol $U'\1«'S ex oll></' __ , wouIII II"", l>etVI paKl 1:1.t11nt suell ,... or Mvy. r""",,,., rt:qu',,,s " 1."PQ<"..8 >'liI ",r "1IfH" 3D caIPnd:I, dAy•• An~ JO

""''S, /Ill!; welt OITIM ..'" ;upn" 

h'll'::: " '~. ~'! illlrallCZC.rom/OPS/Ncw%10Proicct.NSF/c8S9bOcZOe5hOllea85257J400056ITL. 12104/09 

mailto:jonesten@co.lort-oend.I)(.us























































