
DataVax
TECHNOLOGY CENTER

2000 West Sam Houston Parkway South. Houston, TX 77042

Office: 713J81.5300 Customer Service 713,8815353 fax: 713J81.5330

MAINTENANCE AGREEMENT

Avaya Partner Support Services With EXPERT Systems (sm)

Proposal Submitted to: Effective Date: 10/1/2009

Fort Bend County (All ECG Locations)

Buyers Name

Address

Expiration Date: 9/30/2010

Please choose a method of invoice

"TAX EXEMPT"

City Stale Zip

Charles King 281 -341 -4.584

Contact & Telephone Number

Work to be Performed at:

Fort Bend Count}'

Buyers Name

Address

I Monthly Charge:" $8,640.77

THIS CONTRACT COVERS THE

FOLLOWING LOCATIONS:

Precinct 1 Courthouse

Precinct 2 Agriculture

Precinct 4 Juvenile

Emily Court Cinco Ranch Library

Engineering First Colony Library

Emergency Mng. George Library

Road & Bridge Rosenberg Annex Building
City State Zip

Contract Maintenance

Please Note: This agreement covers the Switches and Voice Mails.Telephone sets are not covered.

Please refer to Addendum B for Items Excluded from being covered under this agreement

This comprehensive maintenance contract covers tlie failure of equipment, as per die attached terms and conditioi

except for equipment damaged by misuse or acts of God. By signing below, customer agrees to and understands tl

terms and conditions. An invoice for tlie agreed price plus applicable salesjax will be forwarded.

Steve-Ferguson, President

Ditayk, Iii/'Represcntati'

/tc

Fort jj^nd County (All ECft/Locations)
Accuncd By (Company Name

Datavox Approval

09/30/09

Signature & Title ol Company Representative

Rotxrr-I Mtkt Ct W

Ddtolcuux le>
Date Approved .Date Approved



2000 West Sam Houston Parkway South, Houston. TX 77042

TECHNOLOGY CENTER Otticc 713,881.5300 Customer Service: 713J8I.S3S3 fax:7l3J8l5330

Addendum B to the County of Fort Bend

This Addendum B entered into by and between Fort Bend County and DataVox, Inc.

(DataVox) outlines the provisions by which each party agrees to accept once the

Addendum has been executed by both parties.

Sites Covered under this Agreement

The following sites are to have their switches and voice mails covered under a DataVox

PSS Maintenance Agreement and DataVox's Terms and Conditions:

• Precinct 2-2920172

• George Library - 2920109

• Engineering - 4491818

• Emergency Management - 2920113 (Switch and Voice Mail)

• Courthouse - 2920093

• Rosenberg Annex Building - 3643876 (Switch and Voice Mail)

• Agriculture-3643876

• Road & Bridge - 2920150 (Switch and Voice Mail)

• Precinct 4-5010917

• Juvenile - 5007857

• Cinco Ranch Library - 5006489

• First Colony Library - 5015198

• Precinct 1-5081077

• Emily Court - 5085977

Items Excluded from Coverage

The DataVox Maintenance Agreement covers the Switches and Voice Mails only, which

includes cabinets, carriers, circuit packs, gateways and power supplies, servers and

excludes all other adjunct items including but not limited to the following parts:

• CSU/DSU's

• All Battery Back Ups EXCEPT for the Courthouse APC Batter Back Up.

• All terminals including digital, analog, IP, soft phone and wireless sets

• All data equipment

• All paging equipment including all horns, speakers and amps



MAINTENANCE AGREEMENT
TERMS AND CONDITIONS

1. MAINTENANCE OBLIGATIONS

DataVox, Inc. (DataVox) hereby agrees to service and maintain the equipment per attached Addendum A, in accordance with the

following provisions: Upon Customers request, DataVox will make annual inspection of the equipment to keep it in good working

condition, and at such times to provide normal repair and maintenance service, including labor and materials. In addition, within

twenty-four (24) hours of the Customer's request, during regular business hours (Monday - Friday 8 AM - 5 PM), DataVox will

provide regular repair of malfunctions which originate within the equipment. Emergency service, involving an equipment outage of

all or a substantial part of the installed system, will be provided within four (4) hours of the Customer's request. During annual

inspections and at other times, DataVox will replace defective parts on an exchange basis without charge.

This agreement, however, does not cover the replacement of parts rendered inoperative by misuse or damage; nor parts lost or

stolen or damaged by accident or negligence or by lightning or acts of God. Further, maintenance does not include labor and

material cost of additions to, rearrangements, relocation, or removal of equipment.

The Customer understands and agrees that the equipment is very sophisticated and complex, and that DataVox has advised that

only qualified personnel be permitted to perform service, maintenance or other work on the equipment. Accordingly, the Customer

understand and agrees that If non qualified persons perform service, maintenance, repair or any other work on the equipment, THIS

MAINTENANCE AGREEMENT AND THE WARRANTY PROVIDED HEREUNDER WILL IMMEDIATELY TERMINATE AND BE OF

NO FURTHER EFFECT. Thereafter, if DataVox is requested to perform any service, maintenance, repair or any other work on the

equipment, INCLUDING EMERGENCY SERVICES, such services will be furnished at DataVox's then applicable rates for time and

material and shall be subject to regular scheduling. Further, if the Customer requests service outside the scope of the Agreement,

such repair or services will be furnished at DataVox's then applicable rates for time and material and subject to regular scheduling.

In addition, any equipment added to the phone system which is connected to the system must be installed by qualified persons. If

the work is performed by persons other that DataVox, the Customer agrees to inform DataVox before the work is performed.

In the performance of all of these various services, DataVox shall have, and the Customer hereby grants, full and unrestricted

access to the premises on which the equipment is located.

2. PARTS REPLACEMENT

All Replacement Parts will be shipped from AVAYA for delivery Next Business Day (NBD) from 8:00 AM -5:00 PM, Monday through

Friday. DataVox will replace parts required during an emergency on a "best effort" basis by replacing the parts out of existing

inventory. If DataVox does not have the replacement part in stock and if the Customer requests the part to be replaced more rapidly

than the contracted NBD replacement from AVAYA, then the Customer agrees to pay Avaya's Current expedite charge to have

emergency parts delivered after hours. Currently the expedite charge is based on an hourly rate off $600.00/hr with a 4 hr minimum.

3. EXPERT SYSTEMS (SM)

EXPERT Systems (SM) will monitor and work all alarms received 24 x 7. In those cases where EXPERT Systems (SM) is unable to

resolve an alarm condition, Avaya's automated tools will notify DataVox who will in turn notify the Customer and discuss appropriate

action.

4. PAYMENT

The Customer agrees to pay DataVox the annual charges set forth on the reverse side of the Agreement, and any charges incurred

by reason of Paragraph 1 above. Charges are due within thirty (30) days of Customer's receipt of invoice

If any equipment is added to the system subsequent to the date of the installation of the equipment described above, a new charge

will be computed to take into account the increased cost of servicing and maintaining the equipment added. However, such

additional maintenance charge for added equipment will not take effect until the expiration of the warranty period applicable to that

equipment.

5. TERM, OPTION TO RENEW

The effective commencement date of this Agreement shall be the first day following the expiration of the warranty covering the

equipment or date maintenance contract is signed. Any renewal shall not be automatic and shall be subject to express written

agreement of the parties. Each party reserves the right to cancel and terminate the renewal of this Agreement after the first six (6)

months by giving sixty (60) days notice thereof to the other with no penalties, fees or obligations.

6. MISCELLANEOUS

In the performance of this Agreement, DataVox shall be liable only for the expense of providing normal repair and maintenance

service, but not otherwise for consequential damages, personal injury, or commercial loss. Further, DataVox shall have no liability

for any cost, expense, injury, damage or loss, direct or indirect, if the performance of such services is prevented by any event of

"force majeure" including, but not limited to, declared government emergencies, civil disturbance, strikes, or other causes beyond

the control of DataVox. It is expressly understood and agreed that the term "force majeure" shall include the unavailability or

delayed availability of parts, components or services from a manufacturer or other third party unless such unavailability is the sole

fault of DataVox. This Agreement may not be amended except by written instrument by both parties. This Agreement shall bind

and benefit both parties hereto including their successors, designers, and assigns. THIS WARRANTY IS THE ONLY WARRANTY

GIVEN BY DATAVOX, AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, IS EXCLUDED.



DataVax
TECHNOLOG Y CENTER

2000 West Sam Houston Parkway South. Houston. TX 77042

Office: 713*81.5300 Customer Service: 71 3j88 13353 Fax:7l3.88l .5330

Fgrt/Bend County^

Signature & Title ol Company Representative

Robert Hebert, County Judge

Printed S; Title of Company Representative

October 6, 2009

Date Approved

Steve Ferguson President

Date Approved / /














































































































































































