
FORT BEND COUNTY FY 2009
COMMISSIONERS COURT AGENDA REQUEST FORM

Return Completed Form by E- Mail to : Agenda Coordinator, County Judge's Office

Date Submitted : 05/18/2009

Court Agenda Date : May 26, 2009

Submitted By: Information Technology
Department: 5031A
Phone Number : (281) 341-4570

SUMMARY OF ITEM: Approve out-of -state travel for Wildens Leveque for Avaya Training in
Miami, FL - July 5th to July 10th.

RENEWAL AGREEMENT/APPOINTMENT YES NO
REVIEWED BY COUNTY ATTORNEY'S OFFICE: YES q NO

List Supporting Documents Attached : Avaya Training

FINANCIAL SUMMARY:

BUDGETED ITEM: YES NO q

FUNDNG SOURCE: Accounting Unit: 100503100 Account Number: 63200
Activity (If Applicable):

DESCRIPTION OF LAWSON ACCOUNT:

Instructions to submit Agenda Request Form:
* Completely fill out agenda form : incomplete forms will not be processed.

Agenda Request Forms should be submitted by e-mail , fax, or inter-office mail , and all back-up
information must be provided by Wednesday at 2:00 p.m. to all those listed below.

* All original back -up must be received in the County Judge 's Office by 2:00 p .m. on Wednesday.
DISTRIBUTION:

Original Form Submitted with back up to County Judge 's Office q (3 when completed)
If by E-Mail to ospindonaco.fort-bend.tx.us If by Fax to (281) 341-8609

Distribute copies with back -up to all listed below . If by fax , send to numbers below:
Auditor ( 281-341 -3774) Comm . Pct. 1 (281-342-0587)
Budget Officer (281-344-3954) Comm . Pct. 2 (281-403-8009)
Facilities/Planning (281-633-7022) Comm . Pct. 3 (281-242-9060)
Purchasing Agent ( 281-341 -8642) Comm . Pct. 4 (281-980-9077)
Information Technology ( 281-341 -4526) County Clerk (281-341-8697)
Other: County Atty (281-341-4557)

RECOMMENDATION /ACTION REQUESTED:

Special Handling Requested (specify):



Avaya University

Training
-Avaya C mffu mUm ManagerTtaift-
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Curriculum Maps

The following curriculum paths are listed according to Job Function . The paths below are recommended to
oreoare each audience for their corresoondino solution . Prices are subiect to change without notice.
IP Telephony Administration and Implementation Last Updated : 10/9/2007 8:43:04

AM
Ste 1; VoIP in Practice

Ste p 2 : Install and Initialize Media Servers
Ste 3 : Administration - Comp lete Path A or Path B
Path A : Instructor-led Course
Media Type Course Code Course Length Price

Title/Folder
Name Web Link

Instructor Led AVA00836HOO Avaya 40.00 hours $3390
Communication
Manager Basic
Administration

German Translations
Path B : Web-based Courses
Assessment : Take re ardless of Path
Media Type Course Code Course Length Price

Title/Folder
Name Web Link

Assessment AVA06836AEN Avaya 0.50 hours $0
Communication
Manager Basic
Administration

_ (Assessment)_____
Step 4 Basic IP Tele phony Workshop
Ste p 5 : Advanced IP Tele phony Workshop
Total Map Cost: $3390 Total Ma p Hours : 40.5 hours

AVAYA STATE OF TEXAS DIR AGREEMENT # DIR-SDD-272
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Cost of Avaya Training



i
Course Descriptions

In an effort to provide you the most up-to-date information, the content contained in this proposal is generated
directly from the Avaya University Learning Management System (LMS). Therefore, you may see references to
links in this section which do not function property since you are viewing this document independent of the LMS.

[AVA00836H00 Avaya Communication Manager Basic Administration
Synopsis This course is designed to teach learners how to perform basic administration activities using
Communication Manager. Some of the tasks included are creating a dial plan, setting up class of service and
class of restrictions, administering phones, maintaining the system, and running reports. The class will include
lecture and hands-on activities explaining the various features and functions. Audience This course is designed
for Avaya customers, employees, and BusinessPartners with Avaya Communication Manager administration
responsibilities. Learning Objectives Upon completion of this course you should be able to: • Identify
Communication Manager components and configurations - Identify the major types of media servers,
media gateways, circuit packs and media modules - Explain the duplication and reliability options -
Use the Avaya Site Administration and Web Interface tools to administer the following: o Logins and
permissions o Dial plan and Feature Access Codes o Analog, digital, and IP stations o Basic
features o Class of Service o Class of Restriction o Speed dialing o Call coverage o
Pickup and hunt groups o Attendant consoles o Trunk groups o Routing • Describe
basic troubleshooting techniques • Discuss security for Avaya Communication Manager • Identify
reports available in Avaya Communication Manager Student Materials There are no student materials required
for this course. Prerequisite Knowledge There are no prerequisites for this course. However, learners should be
familiar with simplex and/or complex IP Telephony solutions.

This course is offered at the following Training Locations:

,perkeley, CA USA
BUDAPEST HUN
Buenos Aires ARG

Cairo EGY
Colombes FRA
Darmstadt DEU
Dubai ARE
Guildford, Surrey GBR
Highlands Ranch, CO USA
Jssy Les Moulineaux FRA
Lincroft, NJ USA
Lisboa PRT
MADRID ESP
MARKHAM, ON CAN
f1artinez, CA USA
Mexico City MEX

MIAMI, FL USA
Milpitas, CA USA
Moscow RUS
NORTH RYDE AUS
ASanta Fe of Bogota COL
SAO PAULO BRA
SHANGHAI CHN
SINGAPORE SGP
TOKYO JPN

Last Updated :March 19, 2009 11
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Formatted : Spanish ( Spain-Modem
sort)

f Formatted : Portuguese (Brazil)

Formatted : French (France)

Formatted: Spanish ( Spain-Modem
Sort)

Formatted : Italian (Italy) I
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