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STATE OF TEXA  § 
§ 

COUNTY OF FORT BEND § 
 

ADDENDUM TO END USER LICENSE AGREEMENT 
 

THIS ADDENDUM TO END USER LICENSE AGREEMENT (“Addendum”) is entered 
into by and between Fort Bend County, (“County”), a body corporate and politic under the laws 
of the State of Texas, and Vertosoft, LLC (“VERTOSOFT”), a company authorized to conduct 
business in the State of Texas (hereinafter collectively referred to as the “parties”). 

 
WHEREAS, subject to the changes herein, the parties have executed and accepted 

VERTOSOFT’s End User License Agreement, Statement of Work and Quote (collectively the 
“Agreement”), attached hereto as Exhibits “A” and “B” respectively, and incorporated fully by 
reference, for the purchase of specified Enterprise Asset Management software and related 
services on behalf of multiple county departments (“Services”); and 

 
WHEREAS, County desires that VERTOSOFT provide the aforementioned Services, which 

will be more specifically described in this Agreement; and 
 
WHEREAS, VERTOSOFT represents that it is qualified and desires to provide such 

Products; and 
 

WHEREAS, the parties wish to utilize the Texas Department of Information Resources 
Cooperative Purchasing Contract #DIR-CPO-5327 for Software and Related Services, which is 
incorporated fully by reference, for the purchase of the Products and/or Services; and 
 

  WHEREAS, this Agreement is not subject to competitive bidding requirements under 
Section 262.023 of the Texas Local Government Code because this Agreement is pursuant to a 
Cooperative Purchasing Program in accordance with Chapter 271 of the Texas Local Government 
Code; and 
 
 WHEREAS, the following changes are incorporated as if a part of the Agreement. 

 
 

NOW, THEREFORE, in consideration of the mutual covenants and conditions set forth 
below, the parties agree as follows: 

 
AGREEMENT 

 
1. Recitals. The recitals set forth above are incorporated herein by reference and made a part of this 

Agreement. 
 

2. Term. The term of the Agreement is effective on October 1, 2025, and shall expire September 
30, 2026, unless terminated sooner pursuant to the Agreement. This Agreement shall not 
automatically renew, but may be subsequently renewed in writing upon agreement of the 
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parties. The parties acknowledge and agree that services were and will be supported by good 
and valuable consideration during the Term of this Agreement, the sufficiency of which is 
acknowledged by the parties. 

 
3. Scope of Services. Subject to this Addendum, VERTOSOFT will provide Enterprise Asset 

Management System software and related services (“Services”) to County as described in the 
Statement of Work and End User License, attached hereto as Exhibit A, and incorporated by 
reference.  All Services shall be performed in accordance with Texas Department of 
Information Resources Cooperative Purchasing Contract #DIR-CPO-5327 for Software and 
Related Services. 
 

4. Payment; Non-appropriation; Taxes. Payment shall be made by County within thirty (30) days 
of receipt of invoice. It is specifically understood and agreed that in the event no funds or 
insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend 
County shall notify all necessary parties that this Agreement shall thereafter terminate and be 
null and void on the last day of the fiscal period for which appropriations were made without 
penalty, liability or expense to Fort Bend County.  County is a body corporate and politic under 
the laws of the State of Texas and claims exemption from sales and use taxes. A copy of a tax-
exempt certificate will be furnished upon request. Interest resulting from late payments by 
County shall be governed by Chapter 2251, TEXAS GOVERNMENT CODE. 

 
5. Limit of Appropriation. The Maximum Compensation to VERTOSOFT for Services performed 

under this Agreement is.  In no event shall the amount paid by County to VERTOSOFT under 
this Agreement exceed said Maximum Compensation without a County approved change 
order.  VERTOSOFT clearly understands and agrees, such understanding and agreement being 
of the absolute essence of this Agreement, that County shall have available the Total Maximum 
sum of Seventy-seven Thousand Three Hundred Ninety and 39/100 dollars ($77,390.39), 
specifically allotted to fully discharge any and all liabilities County may incur.  VERTOSOFT 
does further understand and agree, said understanding and agreement also being of the 
absolute essence of this Agreement, that the Total Maximum Compensation that VERTOSOFT 
may be entitled to and the total maximum sum that County may become liable to pay 
VERTOSOFT shall not under any conditions, circumstances, or interpretations thereof exceed 
Seventy-seven Thousand Three Hundred Ninety and 39/100 dollars ($77,390.39). 

 
6. Public Information Act. VERTOSOFT expressly acknowledges that County is subject to the 

Texas Public Information Act, TEX. GOV’T CODE ANN. §§ 552.001 et seq., as amended, and 
notwithstanding any provision in the Agreement to the contrary, County will make any 
information related to the Agreement, or otherwise, available to third parties in accordance 
with the Texas Public Information Act. Any proprietary or confidential information marked as 
such provided to County by VERTOSOFT shall not be disclosed to any third party, except as 
directed by the Texas Attorney General in response to a request for such under the Texas Public 
Information Act, which provides for notice to the owner of such marked information and the 
opportunity for the owner of such information to notify the Attorney General of the reasons 
why such information should not be disclosed. The terms and conditions of the Agreement 
and this Addendum are not proprietary or confidential information. 
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7. Indemnity. The parties agree that under the Constitution and laws of the State of Texas, 
County cannot enter into an agreement whereby County agrees to indemnify or hold harmless 
another party; therefore, all references of any kind to County defending, indemnifying, 
holding or saving harmless VERTOSOFT or any other party for any reason are hereby deleted. 

 
8. Applicable Law; Arbitration; Attorney Fees. The laws of the State of Texas govern all disputes 

arising out of or relating to this Agreement. The parties hereto acknowledge that venue is 
proper in Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating 
to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the Agreement 
shall be construed to waive the County’s sovereign immunity. County does not agree to submit 
disputes arising out of the Agreement to binding arbitration. Therefore, any references to 
binding arbitration or the waiver of a right to litigate a dispute are hereby deleted. County does 
not agree to pay any and/or all attorney fees incurred by VERTOSOFT in any way associated 
with the Agreement. 

 
9. Certain State Law Requirements for Contracts. The contents of this Section are required by 

Texas Law and are included by County regardless of content.  For purposes of Sections 
2252.152, 2271.002, and 2274.002, Texas Government Code, as amended, VERTOSOFT hereby 
verifies that VERTOSOFT and any parent company, wholly owned subsidiary, majority-owned 
subsidiary, and affiliate: 
a. Unless affirmatively declared by the United States government to be excluded from its 

federal sanctions regime relating to Sudan or Iran or any federal sanctions regime relating 
to a foreign terrorist organization, is not identified on a list prepared and maintained by 
the Texas Comptroller of Public Accounts under Section 806.051, 807.051, or 2252.153 of the 
Texas Government Code. 

b. If employing ten (10) or more full-time employees and this Agreement has a value    of 
$100,000.00 or more, VERTOSOFT does not boycott Israel and is authorized to agree in such 
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has the 
meaning provided in § 808.001 of the Texas Government Code. 

c. If employing ten (10) or more full-time employees and this Agreement has a value    of 
$100,000.00 or more, VERTOSOFT does not boycott energy companies and is authorized to 
agree in such contracts not to boycott energy companies during the term of such contracts. 
“Boycott energy company” has the meaning provided in § 809.001 of the Texas Government 
Code. 

d. If employing ten (10) or more full-time employees and this Agreement has a value    of 
$100,000.00 or more, VERTOSOFT does not have a practice, policy, guidance, or directive 
that discriminates against a firearm entity or firearm trade association and is authorized to 
agree in such contracts not to discriminate against a firearm entity or firearm trade 
association during the term of such contracts. “Discriminate against a firearm entity or 
firearm trade association” has the meaning provided in § 2274.001(3) of the Texas 
Government Code. “Firearm entity” and “firearm trade association” have the meanings 
provided in § 2274.001(6) and (7) of the Texas Government Code. 

 
 
 
 



4  

10. Modifications and Waivers.  The parties may not amend or waive this Agreement, except  by 
a written agreement executed by both parties. No failure or delay in exercising any right or 
remedy or requiring the satisfaction of any condition under this Agreement, and no course of 
dealing between the parties, operates as a waiver or estoppel of any right, remedy, or 
condition. The rights and remedies of the parties set forth in this Agreement are not exclusive 
of, but are cumulative to, any rights or remedies now or subsequently existing at law, in equity, 
or by statute. No other provisions to this Agreement apply except for the terms which appear 
and/or are incorporated in this Addendum and in Exhibit A. 

 
11. Human Trafficking. BY ACCEPTANCE OF CONTRACT, VERTOSOFT ACKNOWLEDGES 

THAT FORT BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO 
COUNTY FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT 
VIOLATE HUMAN TRAFFICKING LAWS. 

 
12. Use of Customer Name. VERTOSOFT may use County’s name without County’s prior written 

consent only in any of VERTOSOFT’s customer lists, any other use must be approved in 
advance by County. 

 
13. Conflict. In the event there is a conflict between this Addendum and the Agreement, this 

Addendum controls. If there is any conflict between the Agreement and the Cooperative 
Purchasing Contract, the Cooperative Purchasing Contract shall control to the extent of the 
conflict. 

 
14. Understanding, Fair Construction. By execution of this Addendum, the parties acknowledge 

that they have read and understood each provision, term and obligation contained in this 
Addendum. This Addendum, although drawn by one party, shall be construed fairly and 
reasonably and not more strictly against the drafting party than the nondrafting party. 

 
15. Captions. The section captions used in this Agreement are for convenience of reference only 

and do not affect the interpretation or construction of this Agreement. 
 
16. Electronic and Digital Signatures. The parties to this Agreement agree that any electronic 

and/or digital signatures of the parties included in this Agreement are intended to authenticate 
this writing and to have the same force and effect as the use of manual signatures. 

 
17. County Data.  Nothing in this Agreement will be construed to waive the requirements of   

§205.009 of the Texas Local Government Code. Nothing in this Agreement will be construed to 
waive the requirements of any record retention laws applicable to County. 

 
18. Successors and Assigns. County and VERTOSOFT bind themselves and their successors, 

executors, administrators and assigns to the other party of this Agreement and to the 
successors, executors, administrators and assigns of the other party, in respect to all covenants 
of this Agreement. 
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19. Compliance with Laws. VERTOSOFT, and/or any subcontractors, assignees, and/or agents of 
VERTOSOFT shall comply with all federal, state, and local laws, statutes, ordinances, rules and 
regulations, and the orders and decrees of any courts or administrative bodies or tribunals in 
any matter affecting the performance of this Agreement, including, without limitation, 
Workers’ Compensation laws, minimum and maximum salary and wage statutes and 
regulations, licensing laws and regulations. When required by County, VERTOSOFT, and/or 
any subcontractors, assignees, and/or agents of VERTOSOFT shall furnish County with 
certification of compliance with said laws, statutes, ordinances, rules, regulations, orders, and 
decrees above specified. 

 
20. Severability. If any provision of this Agreement is determined to be invalid, illegal, or 

unenforceable, the remaining provisions remain in full force, if the essential terms and 
conditions of this Agreement for each party remain valid, binding, and enforceable. 

 
21. Further Assurances. Each party further agrees that it shall take any and all necessary steps and 

sign and execute any and all necessary documents or agreements required to implement the 
terms of the agreement of the parties contained in this contract, and each party agrees to refrain 
from taking any action, either expressly or impliedly, which would have the effect to 
prohibiting or hindering the performance of the other party to this Agreement. 

 
22. Remote Access. As applicable to this Agreement, if VERTOSOFT and/or VERTOSOFT’s 

Workforce requires remote access to County Systems for support, installation, integrations, 
configurations, and/or maintenance, except as otherwise agreed by the parties and approved 
by the County’s Director of Information Technology and Chief Information Officer in writing, 
the below requirements must be met before VERTOSOFT and/or VERTOSOFT’s Workforce is 
granted remote access to County Systems: 

(A).   VERTOSOFT and/or VERTOSOFT’s Workforce will adhere to the restricted and 
monitored channels that are provided by the County, or other technologies approved 
in advanced in writing by the County’s Director of Information Technology and 
Chief Information Officer. 

(B).      VERTOSOFT and/or VERTOSOFT’s Workforce will neither implement nor deploy a 
remote access solution which bypasses and/or is designed to bypass County provided 
or approved controls. VERTOSOFT and/or VERTOSOFT’s Workforce will not access 
County Systems via unauthorized methods. 

(C).     VERTOSOFT’s and/or VERTOSOFT’s Workforce’s remote access to County Systems 
will only be requested and activated on as-needed basis and disabled when not in 
use. 

(D). Remote access is restricted only to County Systems necessary for VERTOSOFT 
and/or VERTOSOFT’s Workforce to provide Services to County pursuant to this 
Agreement. 

(E). VERTOSOFT will allow only its Workforce approved in advance by County to access 
County Systems. VERTOSOFT and/or VERTOSOFT’s Workforce will promptly 
revoke access to County systems when VERTOSOFT’s Workforce member no longer 
requires access to County Systems. VERTOSOFT and/or VERTOSOFT’s Workforce 
will keep a log of access when its Workforce remotely accesses County Systems. 
Upon County’s written request, VERTOSOFT will provide written confirmation that 
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it maintains access controls and logging practices and, where reasonable necessary 
to investigate a confirmed security incident, VERTOSOFT will provide County with 
de-identified access records to confirm compliance with this Section. 

(F). If any member(s) of VERTOSOFT’s Workforce is provided with remote access to 
County Systems, then VERTOSOFT’s Workforce will not remotely log-in to County 
Systems from a public internet access device (e.g., airport computer terminal, or 
Internet café).  This is due to the possibility of sensitive information being monitored 
by video or computer surveillance in public areas. 

(G). Failure of VERTOSOFT and/or VERTOSOFT’s Workforce to comply with this Section 
may result in VERTOSOFT and/or VERTOSOFT’s Workforce losing remote access to 
County Systems. County reserves the right at any time to disable remote access to 
protect County Systems. 

(H). For purposes of this Section, “Workforce” means employees, agents, assignees, 
subcontractors (where permitted), and/or other persons whose conduct, in the 
performance of work for VERTOSOFT, is under the direct control of VERTOSOFT, 
whether or not they are paid by VERTOSOFT and who have direct or incidental 
access to County Systems. 

(I). For purposes of this Section, “Systems” means any: (i.) computer programs, 
including, but not limited to, software, firmware, application programs, operating 
systems, files and utilities; (ii.) supporting documentation for such computer 
programs, including, without limitation, input and output formats, program listings, 
narrative descriptions and operating instructions; (iii.) data and/or media; (iv.) 
equipment, hardware, servers, and/or devices; and/or (v.) network(s). 

 
 

{Execution Page Follows} 

 

{Remainder of Page Intentionally Left Blank} 
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IN WITNESS WHEREOF, this Addendum is signed, accepted, and agreed to by all parties by 
and through the parties or their agents or authorized representatives. All parties hereby 
acknowledge that they have read and understood this Addendum and the attachments and 
exhibits hereto. All parties further acknowledge that they have executed this legal document 
voluntarily and of their own free will. 

FORT BEND COUNTY VERTOSOFT, LLC 

__________________________________ _____________________________________ 
KP George, County Judge  Authorized Agent – Signature 

__________________________________ _____________________________________ 
Date  Authorized Agent – Printed Name 

_____________________________________ 
ATTEST: Title 

___________________________________ _____________________________________ 
Laura Richard, County Clerk Date 

Reviewed By: 

______________________________ 
Information Technology Department 

AUDITOR’S CERTIFICATE 

I hereby certify that funds in the amount of $ 77,390.39 are available to pay the obligation of Fort 
Bend County within the foregoing Agreement. 

Robert Ed Sturdivant, County Auditor 

Exhibit A: EULA and Statement of Work 
Exbibit B:  Quote 

i:\agreements\2025 agreements\purchasing\it\vertosoft (25-it-100044)\addendum to end user license agrmt (rev 8.21.25).docx (LSL 
08.18.25)

Jay Colavita

President

08/21/2025
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(End User License Agreement and Statement of Work follows behind) 

 
 
 

  



 

OpenGov End User License Agreement 

 

The parties to this End User License Agreement (this “Agreement”) are OpenGov, Inc., a Delaware 
corporation (“OpenGov”), and the party procuring OpenGov’s products and services (“Customer”) 
through an authorized reseller (“Reseller”). This Agreement sets forth the terms under which 
OpenGov will provide its products and services to Customer through the Reseller. 

 
1.​ Definitions  

1.1.​ “Customer Data” means the data that is provided by Customer to OpenGov pursuant to 
this Agreement (for example, by email or through Customer’s software systems of 
record) including any data transmitted through the Software Services.  

1.2.​ “Documentation” means any written, electronic, or online materials produced by 
OpenGov, and made available to Customer in connection with the Software Services, 
including user guides, training materials, FAQs, and technical support content, but 
excluding Product Documentation.  

1.3.​ “Intellectual Property Rights” means all past, present, and future intellectual property 
rights including those associated with works of authorship, copyrights, moral rights, 
trademarks, trade names, trade secrets, patent rights, and any other proprietary rights 
in intellectual property of every kind and nature.  

1.4.​ “Order Form” means the document(s) used between the Reseller and the Customer to 
purchase the Software Services and Professional Services that OpenGov will provide to 
Customer. All such Order Form(s) are incorporated into this Agreement by reference.  

1.5.​ “Party” (or “Parties”) refers to OpenGov and/or Customer. For the avoidance of doubt, 
Reseller is not a Party to this Agreement. 

1.6.​ “Product Documentation” means the technical specifications that describe the features, 
functionality, configuration, and intended operation of the Software Services located at 
https://opengov.my.site.com/support/s/agreement-product-documentation, which is 
incorporated into this Agreement by reference.  

1.7.​ "Professional Services" means the implementation, configuration, training, consulting, or 
other professional services provided by OpenGov or its authorized partners, and 
identified in the applicable Statement of Work. 

1.8.​ "Software Services" means the commercial-off-the-shelf software products and 
services provided by OpenGov and identified in the applicable Order Form. 

1.9.​ “Statement of Work” or “SOW” means the document(s) separately executed by the Parties 
or attached as an exhibit to this Agreement or any applicable Order Form, that specifies 
the Professional Services that OpenGov will provide to Customer. All such SOW(s) are 
incorporated into this Agreement by reference.  

1.10.​ “Subscription Term” means the time period from the start date of the Software Services 
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specified on the first Order Form to the last end date of the Software Services specified 
on any Order Form. 

2.​ Software Services, Support, and Professional Services 

2.1.​ Software Services.  
2.1.1.​ Subject to the terms and conditions of this Agreement, OpenGov will use 

commercially reasonable efforts to provide the Software Services.  
2.1.2.​ Support and Service Levels. Customer support is available by email to 

support@opengov.com or by using the chat messaging functionality of the Software 
Services. Customer may report issues any time; however, OpenGov will address 
issues during business hours. OpenGov will provide the applicable level of support in 
accordance with the Support and Software Service Levels located at 
https://opengov.com/service-sla, which is incorporated into this Agreement by 
reference.  

2.2.​ Professional Services.  
2.2.1.​ Subject to the terms and conditions of this Agreement, OpenGov will use 

commercially reasonable efforts to provide the Professional Services, if applicable. 
Unless otherwise specified in the SOW, any pre-paid Professional Services must be 
utilized within one year from the Effective Date. 

3.​ Restrictions and Responsibilities 

3.1.​ Restrictions. Customer may not use the Software Services in any manner or for any 
purpose other than as expressly permitted by the Agreement. In addition, Customer shall 
not, and shall not knowingly or negligently, permit or enable any third party to: (a) use or 
access any of the Software Services to build a competitive product or service; (b) 
modify, disassemble, decompile, reverse engineer or otherwise make any derivative use 
of the Software Services (except to the extent applicable laws specifically prohibit such 
restriction); (c) sell, license, rent, lease, assign, distribute, display, host, disclose, 
outsource, copy or otherwise commercially exploit the Software Services; (d) perform or 
disclose any benchmarking or performance testing of the Software Services, including 
but not limited to load testing or stress testing; (e) remove any proprietary notices 
included with the Software Services; (f) use the Software Services in violation of 
applicable law; or (g) transfer any personal, sensitive, or personally identifiable 
information to OpenGov in a manner that violates Customer’s obligations under the Data 
Processing Addendum.  

3.2.​ Responsibilities. Customer shall be responsible for obtaining and maintaining 
computers, third-party software systems of record, and application programming 
interfaces needed to connect to, access or otherwise use the Software Services. 
Customer shall also be responsible for: (a) ensuring that such equipment is compatible 
with the Software Services, (b) maintaining the security of such equipment, user 
accounts, passwords and files, in accordance with industry standards, and (c) all uses of 
Customer user accounts by any party other than OpenGov. OpenGov is not responsible 
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for the operation, support, or security of any third-party software, systems, or services 
not provided by OpenGov. 

3.3.​ Data Processing Addendum. To the extent OpenGov processes any Customer Data that 
contains personal information, personally identifiable information, or sensitive personal 
information on behalf of Customer in the course of providing the Software Services and 
Professional Services under this Agreement, the Parties agree to comply with the terms 
of the Data Processing Addendum, located at 
https://opengov.com/data-processing-addendum, which is incorporated into this 
Agreement by reference. 

4.​ Intellectual Property Rights; License Grants; Access to Customer Data  

4.1.​ OpenGov’s Intellectual Property Rights. OpenGov exclusively owns and retains all 
right, title, and interest to the Software Services, Professional Services, Documentation, 
and Product Documentation, including all Intellectual Property Rights therein. This 
includes, without limitation, all underlying technology, software, user interfaces, visual 
design elements (such as the “look and feel”), custom fonts, graphics, workflows, button 
icons, and any derivative works (e.g., enhancements, modifications, or corrections), 
including but not limited to those that are created in connection with or through the use 
of the Software Services, Professional Services, Documentation, or Product 
Documentation. Customer may not reproduce, modify, distribute, or create derivative 
works based on any part of the Software Services, in whole or in part, without OpenGov’s 
prior written consent.  

4.2.​ License Grant to Customer. OpenGov grants Customer a non-exclusive, 
non-transferable, non-sublicensable, royalty-free license to use the Software Services, 
Documentation, and Product Documentation during the Subscription Term for its 
internal use and the purpose as described in this Agreement. No additional rights or 
licenses shall be deemed granted.  

4.3.​ Customer’s Intellectual Property Rights. Customer retains all right, title, and interest, 
including all Intellectual Property Rights, in and to Customer Data. Customer grants 
OpenGov and its authorized partners (such as cloud hosting providers) a non-exclusive, 
royalty-free license to access, use, store, edit, reformat, and otherwise process 
Customer Data for the purpose of providing, maintaining, developing, and improving 
OpenGov’s products and services. 

4.4.​ Aggregated and Anonymized Data. Customer agrees that OpenGov and its authorized 
partners may use aggregated and anonymized data derived from Customer Data to 
provide, maintain, develop, and improve OpenGov’s products and services, to provide 
general customer service support and improvements, and to perform data and usage 
analytics. Any insights, developments, or improvements arising from such aggregated, 
anonymized data shall be owned by OpenGov. 

4.5.​ Access to Customer Data. Customer may download Customer Data from the Software 
Services at any time during the Subscription Term, excluding during routine software 
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maintenance periods. For a period of 30 days after expiration of the Term, Customer may 
request that OpenGov complete a one-time transfer of Customer Data in a format 
customarily used in the industry at OpenGov’s then-current hourly rate. 

4.6.​ Deletion of Customer Data. Unless otherwise requested pursuant to this Section 4.6, 
upon the termination of this Agreement, Customer Data shall be deleted pursuant to 
OpenGov’s standard data deletion and retention practices, which is to delete Customer 
Data 45 days after termination or expiration of the Agreement. Upon written request, 
Customer may request deletion of Customer Data prior to the date of termination of this 
Agreement, in accordance with the notice requirements set forth in Section 10.2.  

4.7.​ Feedback. “Feedback” means any suggestions, comments, ideas, recommendations, 
usage, or other input provided by Customer to OpenGov regarding the services. 
Customer grants OpenGov a non-exclusive, royalty-free, irrevocable, perpetual, 
worldwide license to use such Feedback in the Software Services, Professional Services, 
Documentation, and Product Documentation. OpenGov will exclusively own all right, title, 
and interest, including all Intellectual Property Rights, in and to any improvements, 
modifications, or derivative works to the Software Services, Professional Services, 
Documentation, and Product Documentation that are based on or derived from such 
Feedback. 

5.​ Confidentiality 

5.1.​ “Confidential Information" means all confidential business, technical, and financial 
information of the disclosing Party that is marked as “Confidential” or an equivalent 
designation or that should reasonably be understood to be confidential given the nature 
of the information and/or the circumstances surrounding the disclosure. OpenGov’s 
Confidential Information includes, without limitation, the software underlying the 
Software Services, Documentation, and Product Documentation.  

5.2.​ Confidential Information does not include information that: (a) was publicly known or 
becomes publicly known through no breach of this Agreement by the receiving Party; (b) 
is required to be disclosed upon request under any applicable federal, state, or local 
public records laws; (c) Customer expressly directs OpenGov make publicly available; (d) 
was lawfully known to the receiving Party without restriction on disclosure before 
receipt from the disclosing Party; (e) is disclosed to the receiving Party by a third party 
who has the right to make such disclosure without restriction; or (f) is independently 
developed by the receiving Party without access to the disclosing Party’s Confidential 
Information.  

5.3.​ Each Party agrees to use the other's Confidential Information only in connection with 
this Agreement. Each Party further agrees to protect the other Party's Confidential 
Information using the measures that it employs with respect to its own Confidential 
Information of a similar nature, but in no event with less than reasonable care. If a Party 
is required to disclose Confidential Information by law, subpoena, or court order, it must, 
to the extent legally permitted, promptly notify the other Party in writing prior to the 
disclosure to give the other Party an opportunity to oppose or limit the disclosure. 
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6.​ Term and Termination 

6.1.​ Subscription Term. This Agreement begins on the Effective Date and will remain in effect 
until the termination or expiration of all active Order Forms entered into under this 
Agreement (“Term”), unless earlier terminated pursuant to this Section 6. 

6.2.​ Renewal. This Agreement will renew if Customer enters another Order Form for the 
Software Services and/or additional Professional Services before the end of the 
Subscription Term.  

6.3.​ Termination for Cause. If either Party materially breaches this Agreement and fails to 
cure such breach within 30 days after receiving written notice by the non-breaching 
Party, the non-breaching Party may terminate this Agreement.  

6.4.​ Termination for Non-Appropriation. If required by applicable law, Customer may 
terminate this Agreement if it does not appropriate funds for a future fiscal year. In order 
to terminate for non-appropriation, Customer must provide at least 30 days’ prior written 
notice, provided it is after the first full year of the Agreement. Obligations to pay fees are 
non-cancelable, and payments are non-refundable. This section may not be used as a 
substitute for termination for convenience.  

6.5.​ Effect of Termination. Upon termination of this Agreement pursuant to Section 6: (a) 
Customer shall pay in full for all of the Software Services and Professional Services for 
the then-current annual term; (b) OpenGov shall stop providing the Software Services 
and the Professional Services to Customer; and (c) with the exception of Customer Data, 
the return and deletion of which are addressed in Section 4, each Party shall, upon 
request of the other Party, return or delete any of the other Party’s Confidential 
Information.  

7.​ Payment of Fees 

Fees for the Software Services and Professional Services are due at the beginning of each 
year of the Subscription Term, and Customer must timely pay all applicable fees to Reseller 
to avoid interruption of the Software Services or Professional Services. Fees for 
Professional Services are due in advance, unless indicated otherwise in the Order Form. 

8.​ Representations and Warranties; Disclaimer 

8.1.​ By OpenGov.  
8.1.1.​ General Warranty. OpenGov represents and warrants that it has all right and authority 

necessary to enter into and perform this Agreement. 
8.1.2.​ Professional Services Warranty. OpenGov further represents and warrants that the 

Professional Services, if any, will be performed in a professional and workmanlike 
manner in accordance with the related SOW and generally prevailing industry 
standards. For any breach of the Professional Services warranty, OpenGov will 
re-perform the applicable services. If OpenGov is unable to re-perform such work as 
warranted, Customer will be entitled to recover all fees paid to OpenGov for the 
deficient work. Customer must give written notice of any claim under this warranty 

5 
OpenGov End User License Agreement​  Revised May 5, 2025 



 

to OpenGov within 90 days of the completion of the Professional Services pursuant 
to the applicable SOW to receive such warranty remedies. 

8.1.3.​ Software Services Warranty. OpenGov further represents and warrants that for the 
Term, the Software Services will perform in all material respects in accordance with 
the then-current Product Documentation. The foregoing warranty does not apply to 
(a) any Software Services that have been used in a manner other than as set forth in 
this Agreement or (b) any pre-release features, functionality, or beta software 
services that Customer elects to use in the beta phase of development. For any 
breach of the Software Services warranty, OpenGov will repair or replace any 
nonconforming Software Services so that the affected portion of the Software 
Services operates as warranted. If OpenGov is unable to do so, Customer may 
terminate the Agreement and Reseller will be entitled to a refund of the pre-paid, 
unused portion of the fees from the date of the discovery of the defect. Customer 
must give written notice of any claim under this warranty to OpenGov within 90 days 
of Customer discovering the defect to receive such warranty remedies.  

8.2.​ By Customer. Customer represents and warrants that (a) it has all right and authority 
necessary to enter into and perform this Agreement and (b) OpenGov’s use of Customer 
Data pursuant to this Agreement will not infringe, violate or misappropriate Intellectual 
Property Rights of any third party.  

8.3.​ Disclaimer. OPENGOV DOES NOT WARRANT THAT THE SOFTWARE SERVICES WILL BE 
UNINTERRUPTED OR ERROR FREE; NOR DOES IT MAKE ANY WARRANTY AS TO THE 
RESULTS THAT MAY BE OBTAINED FROM USE OF THE SOFTWARE SERVICES. EXCEPT 
AS SET FORTH IN THIS SECTION 8, THE SOFTWARE SERVICES ARE PROVIDED “AS IS” 
AND OPENGOV DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, TITLE, 
FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.  

9.​ Limitation of Liability 

9.1.​ By Type. NEITHER PARTY, NOR ITS SUPPLIERS, OFFICERS, AFFILIATES, 
REPRESENTATIVES, CONTRACTORS OR EMPLOYEES, SHALL BE RESPONSIBLE OR 
LIABLE WITH RESPECT TO ANY SUBJECT MATTER OF THIS AGREEMENT UNDER ANY 
CONTRACT, NEGLIGENCE, STRICT LIABILITY, OR OTHER THEORY: (A) FOR ERROR OR 
INTERRUPTION OF USE OR FOR LOSS OR INACCURACY OF DATA OR COST OF 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES OR LOSS OF BUSINESS; (B) FOR 
ANY INDIRECT, EXEMPLARY, PUNITIVE, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL 
DAMAGES; OR (C) FOR ANY MATTER BEYOND A PARTY’S REASONABLE CONTROL, EVEN 
IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE.  

9.2.​ By Amount. IN NO EVENT SHALL EITHER PARTY’S AGGREGATE, CUMULATIVE LIABILITY 
FOR ANY CLAIMS ARISING OUT OF OR IN ANY WAY RELATED TO THIS AGREEMENT 
EXCEED THE FEES PAID OR PAYABLE BY CUSTOMER TO RESELLER FOR THE SOFTWARE 
SERVICES UNDER THE APPLICABLE ORDER FORM IN THE 12 MONTHS PRIOR TO THE 
ACT THAT GAVE RISE TO THE LIABILITY. 
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9.3.​ Limitation of Liability Exclusions. The limitations of liability set forth in Sections 9.1 and 
9.2 above do not apply to, and each Party accepts liability to the other for: (a) claims 
arising out of fraud or willful misconduct by either Party; (b) either Party’s infringement 
of the other Party’s Intellectual Property Rights; (c) breach of obligations under Section 
3.1; and (d) payment obligations under this Agreement. 

9.4.​ No Limitation of Liability by Law. Because some jurisdictions do not allow liability or 
damages to be limited to the extent set forth above, some of the above limitations may 
not apply.  

10.​ Miscellaneous 

10.1.​ Logo Use. OpenGov shall have the right to use and display Customer’s logos and trade 
names for marketing and promotional purposes in OpenGov’s website and marketing 
materials, subject to Customer’s trademark usage guidelines provided to OpenGov.  

10.2.​ Notice. Ordinary day-to-day operational communications may be conducted by email, 
live chat or telephone. For notices required by the Agreement the Parties must 
communicate more formally in a writing sent via USPS certified mail and via email. 
OpenGov’s addresses for notice are: legal@opengov.com with a mailed copy to OpenGov, 
Inc., 660 3rd Street, Suite 100, San Francisco, CA 94107. 

10.3.​ Anti-corruption. Neither OpenGov nor any of its employees or agents has offered or 
provided any illegal or improper payment, gift, or transfer of value in connection with this 
Agreement. The Parties will promptly notify each other if they become aware of any 
violation of any applicable anti-corruption laws in connection with this Agreement. 

10.4.​ Injunctive Relief. The Parties acknowledge that any breach of the confidentiality 
provisions or the unauthorized use of a Party’s intellectual property may result in serious 
and irreparable injury to the aggrieved Party for which damages may not adequately 
compensate the aggrieved Party. The Parties agree, therefore, that, in addition to any 
other remedy that the aggrieved Party may have, it shall be entitled to seek equitable 
injunctive relief without being required to post a bond or other surety or to prove either 
actual damages or that damages would be an inadequate remedy. 

10.5.​ Force Majeure. Neither Party will be liable for any delay or failure to perform its 
obligations under this Agreement, due to any events beyond its reasonable control, 
including but not limited to acts of god, acts of governmental authority, war, riot, labor 
disputes, failures of performance by any third-party services, utilities, or equipment 
failures, or any other events beyond the Party’s reasonable control. Notwithstanding the 
foregoing, Customer shall remain obligated to perform its obligations under Section 7. 

10.6.​ Severability; Waiver. If any provision of this Agreement is found to be unenforceable or 
invalid, that provision will be limited or eliminated to the minimum extent necessary so 
that this Agreement will otherwise remain in full force and effect and enforceable. Any 
express waiver or failure to exercise promptly any right under this Agreement will not 
create a continuing waiver or any expectation of non-enforcement.  

10.7.​ Survival. The following sections of this Agreement shall survive termination or 
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expiration: Section 5 (Confidentiality), Section 7 (Payment of Fees), Section 4.6 (Deletion 
of Customer Data), Section 8.3 (Warranty Disclaimer), Section 9 (Limitation of Liability), 
and Section 10 (Miscellaneous). 

10.8.​ Assignment. There are no third-party beneficiaries to this Agreement. Neither Party may 
assign, or otherwise transfer this Agreement without the other Party's written consent, 
which consent may not be unreasonably withheld, conditioned, or delayed. 
Notwithstanding the foregoing, either Party may assign, without such consent but upon 
written notice, its rights and obligations under this Agreement to its corporate affiliate 
or to any entity that acquires all or substantially all of its capital stock or its assets 
related to this Agreement, through purchase, merger, consolidation, or otherwise. Any 
other attempted assignment shall be void. This Agreement will benefit and bind 
permitted assigns and successors.  

10.9.​ Independent Contractors. This Agreement does not create an agency, partnership, joint 
venture, or employment relationship, and neither Party has any authority to bind the 
other.  

10.10.​ Governing Law and Jurisdiction. This Agreement will be governed by the laws of 
Customer’s jurisdiction, without regard to conflict of laws principles. The Parties submit 
to personal jurisdiction and venue in the courts of Customer’s jurisdiction. 

10.11.​ Complete Agreement. OpenGov has made no other promises or representations to 
Customer other than those contained in this Agreement. Any additional or different 
terms in a purchase order or click-through agreement are expressly rejected by the 
Parties and are void. Any modification to this Agreement must be in writing and signed 
by an authorized representative of each Party. No third parties are authorized to modify 
this Agreement. If there is a conflict between this Agreement and any other attached or 
incorporated document, the terms of this Agreement will control unless expressly stated 
otherwise. 
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OpenGov Statement of Work 
 

1.​ Project Scope and Understanding 
This Statement of Work (“SOW”) outlines the Professional Services OpenGov will 
provide to the County of Fort Bend, TX  (“Customer”) under the applicable Order 
Form. Professional Services or technical requirements not listed in this SOW are out 
of scope.  
 

2.​ Exhibits 
The following exhibits are incorporated by reference and are part of this SOW: 
2.1.​ Exhibit 1: Implementation Activities 

 
3.​ OpenGov Responsibilities 

OpenGov will provide a framework for planning, communication, progress tracking, 
and coordination for activities in Exhibit 1. In collaboration with Customer, OpenGov 
will develop and maintain the Project Plan. The “Project Plan” is a detailed, living 
document that defines how the project will be executed, including tasks, timelines, 
milestones, and team assignments. OpenGov will monitor progress against the 
Project Plan, coordinate adjustments to tasks and schedules as needed, and 
conduct status meetings as agreed to by the parties. OpenGov will provide weekly 
status reports, a Project Charter, and a RAID register (Risks, Actions, Issues, and 
Decisions). The “Project Charter” is a high-level document outlining the project’s 
purpose, goals, key stakeholders, success criteria, and major milestones.  
 

4.​ Customer Responsibilities 
The Customer will appoint a primary point of contact with authority to make binding 
decisions (“Customer’s Project Manager”). This person will coordinate internal 
resources, assign subject matter experts (“SMEs”), and oversee implementation. 
Responsibilities include attending status meetings, making timely decisions, 
providing requested information, escalating issues internally, and collaborating on 
the Project Plan and Change Order process, if applicable. 
 
Customer acknowledges that the success of this project is contingent on its full 
participation. Customer must provide data within ten (10) business days of a 
request, maintain consistent data formats and access throughout the project, and 
allocate the necessary Customer resources and time to support deliverables and 
meet agreed-upon timelines.  
 

5.​ Project Delivery 
OpenGov will perform services under this SOW remotely. OpenGov may use a 
combination of OpenGov personnel and OpenGov-trained implementation partners 
to deliver the services described in this SOW. 
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6.​ Estimated Schedule  

The specific timeline, including order  of delivery of the suite(s), will be determined 
during the project planning activities in the Initiate Phase. Services are estimated 
to begin within two (2) weeks and no later than four (4) weeks from contract 
signature. OpenGov reserves the right to adjust the schedule based on the 
availability of Customer or OpenGov resources, and the timeliness of deliverables 
provided by the Customer.  

7.​ Acceptance Procedure 
OpenGov will submit completed deliverables to the Customer’s Project Manager for 
review. Within five (5) business days of receipt, the Customer’s Project Manager will 
either provide written acceptance or a list of requested revisions. In the event there 
are requested revisions, the subsequent review period for acceptance will follow 
the same timeline until final acceptance. If Customer does not respond within this 
period, the deliverable will be deemed accepted. Once a deliverable is accepted, any 
requested changes will require a paid Change Order. 
 
Acceptance milestones and review timelines will be tracked in the Project Plan. 
Both parties acknowledge that delays in task completion or unresolved issues may 
impact the project timeline. If OpenGov determines in good faith that Customer is 
not fulfilling its responsibilities under this SOW, OpenGov may place services on 
hold following a minimum of five (5) business days’ written notice. The notice will 
specify the actions needed to progress the project. During the hold period, OpenGov 
may reallocate resources without penalty and will not be responsible for resulting 
delays. 
 

8.​ Modifications 
The fees and estimated timeline are based on the scope and assumptions in this 
SOW. If either party determines that a change to the scope is necessary, the parties 
will collaborate to define the required modification, which may result in fee 
adjustments based on OpenGov’s standard rates. All modifications must be 
documented in a written Change Order and signed by both parties (“Change Order”) . 
Examples of changes include revisions to the project timeline, deliverables, or 
resource allocation.  

 
9.​ Communication and Escalation Procedure 

OpenGov and Customer agree to maintain regular communication in alignment with 
the Project Plan to ensure progress, resolve questions promptly, and minimize risk. 
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Both parties will raise any issues or concerns in a timely manner. If challenges are 
not resolved through standard project discussions, Customer and OpenGov Project 
Managers will escalate to their respective executive leadership teams to jointly 
determine a resolution and align on a path to successful implementation.  

 

PS-09359.2 
5 



 
 

Exhibit 1: Implementation Activities 
 

OpenGov Implementation Methodology Overview 

 
 
Every OpenGov implementation follows a standardized five-phase methodology designed to ensure 
a structured and collaborative deployment. The phases are: 

1.​ Initiate – OpenGov provisions access and performs initial system setup. 
2.​ Validate – OpenGov works with the Customer to confirm requirements and review initial 

configurations. 
3.​ Configure – OpenGov completes system configuration as outlined in this SOW. 
4.​ Train – OpenGov provides training to system administrators and/or end users, as applicable. 
5.​ Launch – OpenGov provides post-go-live support and transitions the Customer to 

OpenGov’s Customer Success Team. 
 
Each implementation is structured around these phases. Deliverables, sign-offs, and completion 
criteria are aligned to the relevant phase. 

Enterprise Asset Management  
 
Use Cases Build for Enterprise Asset Management: 
 

●​ Fleet 

Initiate  
OpenGov will: 

●​ Setup a hosted sandbox and a hosted production OpenGov Asset Management 
environment, if one does not already exist 

●​ Conduct one (1) remote session to review customer assets (see asset section 
below), source data, GIS capabilities, ESRI authentication, and single sign on 
identity provider (if applicable). 

 
OpenGov Assumptions: 
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●​ OpenGov assumes that the customer is responsible for performing quality control measures 
on its data in EAM. 

 
Completion Criteria: 

●​ The project kicked off with an  initial project timeline delivered. 

Validate 
OpenGov will: 

●​ Provide a remote, up to four (4) hours validation workshop to increase our 
understanding of Customer business and functional goals. Through workshops and 
interviews, OpenGov will identify best fit scenarios for OpenGov Asset Management 
and provide a brief including any challenges as well as recommendations for 
OpenGov Asset Management best practices relevant to Customer implementation. 

●​ Provide a template file to be utilized by Customer staff to populate resources, 
libraries, and users/roles data that OpenGov will import into OpenGov Enterprise 
Asset Management. 

●​ Provide up to two (2) remote sessions for Customer  technical GIS staff to configure 
Esri Feature Services for the bidirectional GIS integration and authentication. 

 
Completion Criteria: 

●​ Completion of requirements gathering workshop. 

Configure 
 
Configurations   
OpenGov will: 

●​ Provide configuration services, including: 
o​ Up to ten (10) custom fields and up to two (2) custom layouts per asset type 

listed in the Assets section below 
o​ Up to thirty (30) custom fields and up to ten (10) custom layouts to be utilized 

in any of the shared areas of the system, such as Tasks 
o​ Up to twenty (20) automations 
o​ Up to twenty (20) preventative maintenance plans 

 
OpenGov Assumptions: 

●​ Implementation of any custom modification developed by OpenGov; your internal staff;  or 
any third-party is not included in the scope of this project unless specifically listed above. 

 
 
Data Services 
OpenGov will: 

●​ Provide one sandbox and one production data load service through standard 
import/export functionality. OpenGov will provide template documents for data 
population. Once populated by Customer staff, OpenGov will load the data into 
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Customer sandbox or production OpenGov Asset Management environment. Data 
loads may include data such as: 

o​ Parent level asset records 
o​ Asset location (spatial x/y) attributes 
o​ Parent level resource (Labor, Equipment Material, Vendor) records 
o​ Resource Rate (Labor, Equipment, Material) records 
o​ Standard system libraries 

 
●​ Provide  service for Customer  historical data listed below: 

o​ RTA data related to: Tasks associated to equipment: Work history, total cost 
history, resources, request, attachments. 

o​ For the custom data conversion service(s) listed above, OpenGov will 
provide: 

▪​ A review of the historical data along with recommendations for 
OpenGov Asset Management best fit. 

▪​ A field map workshop, which will identify where and how historical 
data will appear within OpenGov Asset Management 

▪​ A test conversion service to facilitate data conversion validation and 
testing 

▪​ One revision of the field map used for the test conversion service 
▪​ A production conversion service utilizing the final, approved field 

map 
o​ All data must be accessible to OpenGov from a SQL DB, SQL View, Access DB 

or Comma Delimited Files. 
o​ Maximum historical record count: 

▪​ Requests : 150,000 
▪​ Tasks: 1,000,000 
▪​ Overall Asset count: 2,000,000 

o​ Exclusions: 
▪​ Child records and associated child-level attributes, assets, and  

condition inspection history.  
 
OpenGov Assumptions: 

●​ OpenGov assumes that the customer is responsible for performing quality control measures 
on its data in EAM. 

●​ Data conversion services from other software system(s) or sources (including Navigator 
databases) are not included in the scope of this project unless specifically listed above. 

 
Integrations 

●​ Provide a uni-directional (one-way) Integration Service between Fuelmaster and OpenGov. 
The integration includes:   

○​ A one-way integration of data from the source system to OpenGov 
○​ Up to 12 fields in the same OpenGov recordset (IE: Equipment table and Equipment’s 

Fuel Log table) 
○​ A sync using a unique ID 

■​ If ID exists; information will be updated 
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■​ If ID does not exist; OpenGov will create a record or produce an error 
message 

○​ A customer-configurable runtime interval for the sync 
○​ Assumptions 

■​ The integration will include up to 12 fields (in the same OpenGov recordset) 
■​ Customer staff will be responsible for populating required values utilized to 

support integration. 
■​ All data must be accessible to the OpenGov service from a flat file (.csv or 

.txt) 
■​ Customer will be responsible for configuring automated exports from 

Fuelmaster  
■​ OpenGov will install an agent (software executable) on the customer's server 

where the Fuelmaster export resides to upload data to OpenGov. 
■​ Customers server must have access to the internet 

 
OpenGov Assumptions: 

●​ Customer is responsible for: 
○​  providing OpenGov with the export file from the external system 
○​ automating the export and/or import of data into and out of the external system. 

 
Assets 
OpenGov will: 

●​ Provide installation and training on the following asset types: 
o​ Fleet (1) 

▪​ Fleet 
 
Completion Criteria: 

●​ Customer sign-off on ability to login and access to the sandbox. 
 

Train 
 
Foundational Training 

●​ Provide remote train-the-trainer training, up to two (2) hours, on overall system 
navigation and functionality to help familiarize Customer staff with the software 
environment and its common functions. Training topics include: 

o​ Dashboards 
o​ Standard KPI/ROI Gadgets 
o​ Logins/Permission 
o​ Layers 
o​ Filters 
o​ Maps 
o​ Grids 
o​ System Navigation 
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o​ Views (List & Detail) 
o​ Standard Reports 
o​ Attachments 
o​ Requests, Work, Assets, Resources, Reports, and Administrator Tabs 

 
 
OpenGov assumptions: 

●​ OpenGov assumes that the customer is responsible for testing its workflows, automations, 
integrations, and configurations within the EAM and will update the configurations as part 
of its testing and training  activities. 

 
Train the Trainer Training Event 

●​ Provide a remote, up to eight (8) hours, "train-the-trainer" training event. The 
training agenda will be defined and agreed upon by both OpenGov and Customer 
project manager. To avoid redundancy, and to utilize service time efficiently, 
training may cover a subset of the assets listed in the Asset section of the scope. 
Topics may include any of the following: 

o​ Request Management:  
▪​ Requests 
▪​ Requesters 
▪​ Task Creation from Requests 
▪​ Issue library (including settings such as Applies to Asset and 

Non-Location) 
▪​ OpenGov recommended best practices for Request and Requester 

Management 
o​ Work Management:  

▪​ Create Task(s) (Asset/Non-Asset) 
▪​ Assignments (Add, Edit, Remove) 
▪​ Task Menu Actions 
▪​ Related Work Items 
▪​ Create Work Order 
▪​ Associate Task to WO 
▪​ Repeat Work Orders 
▪​ Work Order Menu Actions 
▪​ Enter Resources 
▪​ Timesheets 
▪​ Activity library (including settings such as Applies to Asset, 

Inspection, Key Dates, Cost, and Productivity) 
▪​ OpenGov recommended best practices for Work Management 

o​ Asset Management:  
▪​ Asset Details 
▪​ Preventative Maintenance Plans 
▪​ Inspections 
▪​ Linked assets (if applicable) 
▪​ Container/Component Relationships (if applicable) 
▪​ OpenGov recommended best practices for Asset Management 

o​ Resource Management: 
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▪​ Resource Details 
▪​ Labor/Equipment Rates 
▪​ Material Management (Stock, Usage, Adjustments) 
▪​ Vendor Price Quotes 
▪​ OpenGov recommended best practices for Resource Management  

o​ OpenGov Mobile:  
▪​ Overall system functionality (Navigation, Interface, Maps, 

Attachments, Sorting) 
▪​ Work Management 

●​ Create and Update Tasks (Asset/Non-Asset) 
●​ Assign Tasks 
●​ Enter Resources 
●​ Inspections 

▪​ Asset Management 
●​  Create and Update Assets 

▪​ Request Management 
●​ View and Update Requests 
●​ View Requester information 
●​ Create Task from Request 

▪​ OpenGov recommended best practices for mobile device use 
o​ Fleet Management: 

▪​ Preventative Maintenance 
▪​ Task Management 
▪​ Vehicle Replacement Ratings (VRR) Equipment Detail information 
▪​ Fleet Reports 
▪​ OpenGov recommended best practices for Fleet Management 

o​ Administrator: 
▪​ Administrator: 

●​ User Administration, Role Administration, Asset Administration, 
Record Filter Administration, Import/Export, Scheduled Process 
Log, Error Log 

▪​ Settings: 
●​ System Settings, Map Administration, Geocode Settings, GIS 

Integration settings, Asset Color Manager 
▪​ Manager: 

●​ Layout Manager, Library Manager, Preventative Maintenance, Asset 
Condition Manager, Notification Manager, Structure Manager, 
Automation  

●​ Manager 
 
Core Training: 

●​ Provide remote train-the-trainer training, up to two (2) sessions on OpenGov Asset 
Builder. Training topics include: 

o​ OpenGov Asset Management Administrator 
▪​ Structure Manager 
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▪​ Library Manager 
▪​ Layout Manager 
▪​ User/Role Configurations 

o​ OpenGov recommended best practices for expanding the system’s use 
and/or building assets 

●​ Provide Preventative Maintenance Plans remote train-the-trainer training, up to two 
(2) sessions. Training topics include: 

o​ Preventative Maintenance 
o​ OpenGov recommended best practices for proactive asset management 

●​ Provide Advanced Inspections, Asset Condition Manager, and Asset Risk remote 
train-the-trainer training, up to three (3) sessions. Training topics include: 

o​ Performance Management 
▪​ Prediction Groups 
▪​ Minimum Condition Groups 
▪​ Activities and Impacts 
▪​ Criticality Factor 
▪​ Install/Replaced Dates 

o​ Business Risk Exposure 
▪​ Risk 
▪​ Consequence of Failure 
▪​ Probability of Failure 

o​ OpenGov recommended best practices for  Asset Risk Functionality , 
advanced inspections and condition management 

●​ Provide Internal Request remote train-the-trainer training, up to two (2) sessions. 
Training topics include: 

o​ Internal Requests 
▪​ Users 
▪​ Views 
▪​ Issue Library settings and management 

o​ OpenGov recommended best practices for advanced request management 
●​ Provide Advanced Material Management and Material Planning remote 

train-the-trainer training, up to four (4) sessions. Training topics include: 
●​ Material Locations 
●​ Material Transfers 
●​ Material Orders 
●​ Settings: 

o​ Vendor Price Quotes 
o​ Re-order points 

●​ Material Planning 
o​ Status Default 
o​ Workflow Setup 
o​ Notifications 

PS-09359.2 
12 



 
 

●​ OpenGov recommended best practices for advanced material management 
and Material Planning. 

Launch 
 
OpenGov will: 

●​ Provide up to remote, up to four (4) hours, web conferences, or working sessions to answer 
any questions following solution acceptance. 

Completion Criteria:  
●​ Go Live Support has been conducted.  
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1602 Village Market Blvd SE, Suite 320
Leesburg, VA20175 USA

Cage Code: 7QV38
UEI Number Y7D5MXRU2839
DUNS# 080431574
Federal Tax ID: 81-3911287
Business Size: Small Business

Date: 7/31/2025, 9:44 AM

Phone: 571 707-4130
Fax: 571-291-4119
Email: sales@vertosoft.com

Vertosoft Contact: Carly Moore
Phone: (540) 998-8361
Email: carly.moore@vertosoft.com

Vertosoft Quote for OpenGov - County of Fort Bend, TX

Contract: TX-DIR: DIR-CPO-5327

Quote #: Q-13528
Expires On: 8/30/2025

Ship To
County of Fort Bend, TX
Scott Wieghat
scott.wieghat@fortbendcountytx.gov

Quote For: 
Name:  Dusty Kalkomey
Company: County of Fort Bend, TX 
Email:Dusty.Kalkomey@fortbendcountytx.gov 
Phone: 

PAYMENT TERMS DELIVERY METHOD PAYMENT METHOD VERTOSOFT CUST ID SUPPLIER REF #
Net 30 Electronic Check/ACH/Credit Card

Overall POP Start Date: 10/1/2025
Overall POP End Date: 9/30/2026

PART # DESCRIPTION QTY UNIT PRICE EXTENDED

OPGV-HAKJ-B500750M-RR-
1Y

Asset Management Expert Services: Optimize - Between
$500-750 Million - 1Y

1.00 $33,545.39 $33,545.39

OPGV-HALG-B500750M-NR-
0Y

Custom Professional Services Deployment - Prepaid -
 Between $500-750 Million - 0Y

185.00 $237.00 $43,845.00

TOTAL: $77,390.39

Quote Terms

By purchasing the products and services described in this order form, the Customer is expressly agreeing to the End User
Agreement published at https://www.vertosoft.com/terms-and-conditions-opengov
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Taxes: Sales tax shall be added at the time of an invoice, unless a copy of a valid tax exemption or resale certificate is
provided.
Credit Card Orders: Additional fees may apply if paying by credit card.
 
 
All Purchase Orders must include: End User Name, Phone Number, Email Address, Purchase Order Number, Government
Contract Number or Our Quote Number, Bill-To and Ship-To Address (Cannot ship to a PO Box), Period of Performance
(if applicable), and a Signature of a duly Authorized Representative. 
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