

















The NTOA has learned that unauthorized housing companies (called poachers or pirates) have been contacting NTOA members, offering less expensive rates at

riduals book hotel accommot s thraugh pc astly: Event
r d may in tchi n
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attendees and exhibitors. Improper solicitation of hotel reservations from any company or housing provider other than the Marriott KC Downtown is not approved
by the NTOA. Reservations made by unaffiliated organizations may appear to be for lower rates; however, they may be illegitimate, have unreasonable canceliation

or change penalties, or be completely nonrefundable.



Saturday, Sept. 7th

Attendee Registration — 1400-1800

Sunday, Sept. 8th

Attendee Registration — 0800-1700

Incident Debrief — 0900-1100

Trar  Show 1100-1700

NTOA Store — 1100-1700

Lunch (provided) 1200-1330

Training — Incident Debriefs and Seminars — 1230-1700

Inc o

Monday, Sept. 9th

Attendee Registration — 0700-1700

Opening Ceremony — 0830-1000

Trade Show - 1000-1700

NTOA Store — 1000-1700

Business Meeting — 1100-1200

Lunch (provided) 1200-1330

Training — Incident Debriefs and Seminars — 1030-1630

Welcome Reception — NCAA College Basketball Experience — 1830-2130

Tuesday, Sept. 10th
Training ~ Incident Debriefs and Seminars — 0800-1700

NTOA Store - 0830-1730



Wedr lay,! . 11th
Training — Incident _ zbriefs anc n )., J-1700

NTOA Store - 0830-1730

Thursday, Sept. 12th
Training — Incident Debriefs and nar: 00-.. 20

NTOA Store - 0830-1730

Friday, Sept. 13th

Training — Incident Debriefs and Seminars — 0800-1200



