TMeleflex:

Teleflex

3015 Carrington Mill Blvd.
Morrisville, NC 27560

USA

September 13, 2024 Phone:  866-246-6990
Fax: 866-804-9881
teleflex.com

RE: Teleflex LLC—Sole Source for the Arrow™ EZ-IO™
Intraosseous Vascular Access System

Dear Valued Customer:

Thank you for your interest in the Arrow™ EZ-IO™ System, which uses a proprietary patented needle
and power driver technology. Teleflex is the sole manufacturer of these components. The EZ-IO™
System is currently the only battery-operated intraosseous vascular access device that may be
extended for up to 48-hour dwell time.*

Through our direct sales team, Teleflex LLC, a wholly owned subsidiary of Teleflex Incorporated,
markets, sells and/or services all non-federal Arrow™ EZ-IO™ Device customers within the
continental United States.

Please call our customer service to assist you with any questions or concerns: 1-866-246-6990.

Sincerely,

()22 Weank (). i

J. Brad Libertore Mark Reis

Vice President, Sales Vice President, Sales

Emergency Medicine Global Military and Tactical Programs & EMS

*The Arrow™ EZ-IO™ System is indicated anytime in which vascular access is difficult to obtain in emergent, urgent or medically necessary
cases for up to 24 hours. For patients 212 years old, the device may be extended for up to 48 hours when alternate intravenous access is
not available or reliably established.
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