
STATE OF TEXAS   § 
     § 
COUNTY OF FORT BEND §

 

ADDENDUM TO F SUS INC. S AGREEMENT 
 

THIS ADDENDUM  is entered into by and between Fort Bend County, 
 and F , 

 a company authorized to conduct business in the State of Texas (hereinafter each 
 collectively as ). 

 
 WHEREAS, subject to the changes herein, the parties have executed and accepted  
Service Agreement Proposal and Terms of Service (collectively 
as Exh ncorporated fully by reference; and 

 
WHEREAS, Fort Bend County desires that  provide enterprise software 

subscription services designed to aid law enforcement investigations and responsiveness 
(hereinafter the  and  
 

WHEREAS,  represents that it is qualified and desires to perform such Services; and 
 
WHEREAS, the Texas County Purchasing Act, § 262.024(a)(2) Texas Local Government  

Code, exempts from competitive bidding contracts that are necessary to preserve or protect the 
public health or safety of the residents of the county; and 

 
WHEREAS, the Texas County Purchasing Act, § 262.024(a)(7)  Texas Local Government 

Code, exempts from competitive bidding contracts items that can be obtained from only one 
source; and 

 
 WHEREAS,  is the sole source provider of the Services as indicated by the letter 

fully by reference; and 
 
WHEREAS, the Fort Bend County Commissioners Court specifically finds that this 

Agreement is within the exception allowed for expenditures under the Texas County Purchasing 
Act, § 262.024(a)(2) based on the representations made by the Fort Bend County Sheriff in support 
of this Agreement and therefore grants an exemption from competitive bidding, insofar as any 
competitive bidding statute might apply; and 

 
WHEREAS, the Fort Bend County Commissioners Court specifically finds that this 

Agreement is a sole source agreement is within the exception allowed for expenditures under the 
Texas County Purchasing Act, § 262.024(a)(7)  and therefore grants an exemption from competitive 
bidding, insofar as any competitive bidding statute might apply; and 

 
WHEREAS, the following changes are incorporated as if a part of the Agreement; and 

 
NOW, THEREFORE, in consideration of the mutual covenants and conditions set forth 

below, the parties agree as follows: 
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AGREEMENT 
 
1. Term.  The term of the Agreement is effective upon the execution of both parties and will end 

no later than one (1) year thereafter.  This Agreement shall not automatically renew, but may 
be subsequently renewed in writing upon agreement of the parties. 
 

2. Scope of Services.  Subject to this Addendum,  will render Services to County as 
described in Exhibits A and B. All performance of the Scope of Services by  including 
any changes in the Scope of Services and revision of work satisfactorily performed will be 
performed only when approved in advance and authorized by County. 

 
3. Payment; Non-appropriation; Taxes. ayment 

shall be made by County within thirty (30) days of receipt of invoice.   may submit 
invoice(s) electronically in a form acceptable to County via: 
apauditor@fortbendcountytx.gov.   If County disputes charges related to an invoice submitted 
by , County shall notify  no later than twenty-one (21) days after the date County 
receives the invoice.  If County does not dispute the invoice, then County shall pay each such 
approved invoice within thirty (30) calendar days. It is specifically understood and agreed 
that in the event no funds or insufficient funds are appropriated by Fort Bend County under 
this Agreement, Fort Bend County shall notify all necessary parties that this Agreement shall 
thereafter terminate and be null and void on the last day of the fiscal period for which 
appropriations were made without penalty, liability or expense to Fort Bend County. County 
is a body corporate and politic under the laws of the State of Texas and claims exemption 
from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request.  
Interest resulting from late payments by County shall be governed by Chapter 2251, TEXAS 
GOVERNMENT CODE.  County reserves the right to withhold payment pending verification of 
satisfactory work performed. 
 

4. Limit of Appropriation.   clearly understands and agrees, such understanding and 
agreement being of the absolute essence of this Agreement, that County shall have available 
the total maximum sum of Fifty Thousand and 00/100 dollars ($50,000.00), specifically 
allocated to fully discharge any and all liabilities County may incur.  does further 
understand and agree, said understanding and agreement also being of the absolute essence 
of this Agreement, that the total maximum compensation that  may become entitled to 
and the total maximum sum that County may become liable to pay to  shall not under 
any conditions, circumstances, or interpretations thereof exceed Fifty Thousand and 00/100 
dollars ($50,000.00).  In no event will the amount paid by the County for all Services under 
this Agreement exceed this Limit of Appropriation without an amendment executed by the 
parties. 
 

5. Public Information Act and Open Meetings Act.  expressly acknowledges that County 
is subject to the Texas Public  et seq., as 
amended, and notwithstanding any provision in the Agreement to the contrary, County will 
make any information related to the Agreement, or otherwise, available to third parties in 
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accordance with the Texas Public Information Act. Any proprietary or confidential 
information marked as such provided to County by  shall not be disclosed to any third 
party, except as directed by the Texas Attorney General in response to a request for such 
under the Texas Public Information Act, which provides for notice to the owner of such 
marked information and the opportunity for the owner of such information to notify the 
Attorney General of the reasons why such information should not be disclosed. The terms 
and conditions of the Agreement are not proprietary or confidential information. 

 
 expressly acknowledges that County is subject to the Texas Open Meetings Act, TEX. 

.001 et seq., as amended, and notwithstanding any provision in the 
Agreement to the contrary, County will comply with the provisions of the Texas Open 
Meetings Act in relation to the Agreement.   
 

6. Indemnity. The parties agree that under the Constitution and laws of the State of Texas, 
County cannot enter into an agreement whereby County agrees to indemnify or hold 
harmless another party; therefore, all references of any kind to County defending, 
indemnifying, holding or saving  harmless  for any reason are hereby deleted.  
 

7. Applicable Law; Arbitration; Attorney Fees. The laws of the State of Texas govern all 
disputes arising out of or relating to this Agreement. The parties hereto acknowledge that 
venue is proper in Fort Bend County, Texas, for all legal actions or proceedings arising out of 
or relating to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the 

County does not 
agree to submit disputes arising out of the Agreement to binding arbitration. Therefore, any 
references to binding arbitration or the waiver of a right to litigate a dispute are hereby 
deleted. County does not agree to pay any and/or all attorney fees incurred by  in any 
way associated with the Agreement.   

 
8. Certain State Law Requirements for Contracts. The contents of this Section are required by 

Texas Law and are included by County regardless of content.  For purposes of Sections 
2252.152, 2271.002, and 2274.002, Texas Government Code, as amended,  hereby verifies 
that  and any parent company, wholly owned subsidiary, majority-owned subsidiary, 
and affiliate: 
a. Unless affirmatively declared by the United States government to be excluded from its 

federal sanctions regime relating to Sudan or Iran or any federal sanctions regime relating 
to a foreign terrorist organization, is not identified on a list prepared and maintained by 
the Texas Comptroller of Public Accounts under Section 806.051, 807.051, or 2252.153 of 
the Texas Government Code. 

b. If employing ten (10) or more full-time employees and this Agreement has a value of 
$100,000.00 or more,  does not boycott Israel and is authorized to agree in such 

meaning provided in § 808.001 of the Texas Government Code. 
c. If employing ten (10) or more full-time employees and this Agreement has a value of 

$100,000.00 or more,  does not boycott energy companies and is authorized to agree 
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in such contracts not to boycott energy companies during the term of such contracts. 
§ 809.001 of the Texas 

Government Code. 
d. If employing ten (10) or more full-time employees and this Agreement has a value of 

$100,000.00 or more,  does not have a practice, policy, guidance, or directive that 
discriminates against a firearm entity or firearm trade association and is authorized to 
agree in such contracts not to discriminate against a firearm entity or firearm trade 

riminate against a firearm entity or 
firearm trade associatio § 2274.001(3) of the Texas 

provided in § 2274.001(6) and (7) of the Texas Government Code. 
 

9. Modifications and Waivers.   The parties may not amend or waive this Agreement, except 
by a written agreement executed by both parties. No failure or delay in exercising any right 
or remedy or requiring the satisfaction of any condition under this Agreement, and no course 
of dealing between the parties, operates as a waiver or estoppel of any right, remedy, or 
condition. The rights and remedies of the parties set forth in this Agreement are not exclusive 
of, but are cumulative to, any rights or remedies now or subsequently existing at law, in 
equity, or by statute. 

 
10. Human Trafficking.  BY ACCEPTANCE OF CONTRACT,  ACKNOWLEDGES THAT 

FORT BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO 
COUNTY FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT 
VIOLATE HUMAN TRAFFICKING LAWS. 

 
11. Use of Customer Name.  

consent only in any of  customer lists, any other use, including the right to bring control 
and enforcement actions in  must be approved in advance by County.  

 
12. Performance Warranty.   warrants to County that  has the skill and knowledge 

ordinarily possessed by well-informed members of its trade or profession practicing in the 
greater Houston metropolitan area and  will apply that skill and knowledge with care 
and diligence to ensure that the Services provided hereunder will be performed and delivered 
in accordance with the highest professional standards. 
 

 warrants to County that the Services will be free from material errors and will 
materially conform to all requirements and specifications contained in the attached Exhibit A 
and Exhibit B. 
 

13. Conflict. In the event there is a conflict between this Addendum and the Agreement, this 
Addendum controls to the extent of the conflict. 
 

14. Understanding, Fair Construction. By execution of this Addendum, the parties acknowledge 
that they have read and understood each provision, term and obligation contained in this 
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Addendum. This Addendum, although drawn by one party, shall be construed fairly and 
reasonably and not more strictly against the drafting party than the nondrafting party. 

 
15. Captions. The section captions used in this Agreement are for convenience of reference only 

and do not affect the interpretation or construction of this Agreement. 
 

16. Electronic and Digital Signatures.  The parties to this Agreement agree that any electronic 
and/or digital signatures of the parties included in this Agreement are intended to 
authenticate this writing and to have the same force and effect as the use of manual signatures. 
 

17. County Data.  Nothing in this Agreement will be construed to waive the requirements of § 
205.009 of the Texas Local Government Code.  Nothing in this Agreement will be construed 
to waive the requirements of any record retention laws applicable to County.      

 
18. Compliance with Laws.   shall comply with all federal, state, and local laws, statutes, 

ordinances, rules and regulations, and the orders and decrees of any courts or administrative 
bodies or tribunals in any matter affecting the performance of this Agreement, including, 

statutes and regulations, licensing laws and regulations.  When required by County,   
shall furnish County with certification of compliance with said laws, statutes, ordinances, 
rules, regulations, orders, and decrees above specified. 
 

19. Confidential Information.   acknowledges that it and its employees or agents may, 
in the course of performing their responsibilities under this Agreement, be exposed to or 
acquire information that is confidential to County. Any and all information of  any form 
obtained by  or its employees or agents from County in the performance of this 
Agreement shall be deemed to be confidential information of County ("Confidential 
Information"). Any reports or other documents or items (including software) that result 
from the use of the Confidential Information by  shall be treated with respect to 
confidentiality in the same manner as the Confidential Information. Confidential 
Information shall be deemed not to include information that (a) is or becomes (other than 
by disclosure by ) publicly known or is contained in a publicly available document; 
(b) is rightfully in ' possession without the obligation of nondisclosure prior to the 
time of its disclosure under this Agreement; or (c) is independently developed by 
employees or agents of  who can be shown to have had no access to the Confidential 
Information. 
 

 agrees to hold Confidential Information in strict confidence, using at least the same 
degree of care that  uses in maintaining the confidentiality of its own confidential 
information, and not to copy, reproduce, sell, assign, license, market, transfer or otherwise 
dispose of, give, or disclose Confidential Information to third parties or use Confidential 
Information for any purposes whatsoever other than the provision of Services to County 
hereunder, and to advise each of its employees and agents of their obligations to keep 
Confidential Information confidential.  shall use its best efforts to assist County in 
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identifying and preventing any unauthorized use or disclosure of any Confidential 
Information. Without limitation of the foregoing,  shall advise County immediately 
in the event  learns or has reason to believe that any person who has had access to 
Confidential Information has violated or intends to violate the terms of this Agreement 
and  will at its expense cooperate with County in seeking injunctive or other 
equitable relief in the name of County or  against any such person. s agrees 
that, except as directed by County,  will not at any time during or after the term of 
this Agreement disclose, directly or indirectly, any Confidential Information to any 
person, and that upon termination of this Agreement or at County's request,  will 
promptly turn over to County all documents, papers, and other matter in  
possession which embody Confidential Information. 

 acknowledges that a breach of this Section, including disclosure of any Confidential 
Information, or disclosure of other information that, at law or in equity, ought to remain 
confidential, will give rise to irreparable injury to County that is inadequately 
compensable in damages.  Accordingly, County may seek and obtain injunctive relief 
against the breach or threatened breach of the foregoing undertakings, in addition to any 
other legal remedies that may be available.   acknowledges and agrees that the 
covenants contained herein are necessary for the protection of the legitimate business 
interest of County and are reasonable in scope and content. 

 in providing all services hereunder agrees to abide by the provisions of any applicable 
Federal or State Data Privacy Act. 

20. Independent Contractor.  In the performance of work or services hereunder,  shall be 
deemed an independent contractor, and any of its agents, employees, officers, or volunteers 
performing work required hereunder shall be deemed solely as employees of  or, where 
permitted, of its subcontractors.   and its agents, employees, officers, or volunteers shall 
not, by performing work pursuant to this Agreement, be deemed to be employees, agents, or 
servants of County and shall not be entitled to any of the privileges or benefits of County 
employment. 
 

21. Further Assurances.  Each party further agrees that it shall take any and all necessary steps 
and sign and execute any and all necessary documents or agreements required to implement 
the terms of the agreement of the parties contained in this contract, and each party agrees to 
refrain from taking any action, either expressly or impliedly, which would have the effect to 
prohibiting or hindering the performance of the other party to this Agreement. 

 
22. Severability. If any provision of this Agreement is determined to be invalid, illegal, or 

unenforceable, the remaining provisions remain in full force, if the essential terms and 
conditions of this Agreement for each party remain valid, binding, and enforceable. 

 
23. Remote Access.  As applicable, if  requires remote access to County Systems for 

support, installation, integrations, configurations, and/or maintenance of the Services, except 
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 Director of Information 
Technology and Chief Information Officer in writing, the below requirements must be met 
before  is granted remote access to County Systems: 

(A).   will adhere to the restricted and monitored channels that are provided by the 
County, or other technologies approved in advance  
Director of Information Technology and Chief Information Officer. 

(B).    will neither implement nor deploy a remote access solution which bypasses 
and/or is designed to bypass County provided or approved controls.   will not 
access County Systems via unauthorized methods.  

(C).   remote access to County Systems will only be requested and activated on as-
needed basis and disabled when not in use. 

(D).  Remote access is restricted only to County Systems necessary for  to provide 
Services to County pursuant to this Agreement. 

(E).   will allow only its Workforce approved in advance by County to access County 
Systems.  will promptly notify County whenever an individual member of 

' Workforce who has access to County Systems leaves its employ or no longer 
requires access to County Systems.   will keep a log of access when its 
Workforce remotely accesses County Systems.   will supply County with 
evidence of access logs concerning remote access to County Systems upon written 
request from County.  Such access logs will be provided to County, within three 

confirm compliance with these terms and/or to investigate a security incident. 
(F).   If any member(s) of  Workforce is provided with remote access to County 

Systems, then  Workforce will not remotely log-in to County Systems from a 
public internet access device (e.g., airport computer terminal, or Internet café). This 
is due to the possibility of sensitive information being monitored by video or 
computer surveillance in public areas. 

(G).  Failure of  to comply with this Section may result in  and/or  
Workforce losing remote access to County Systems.  County reserves the right at any 
time to disable remote access to protect County Systems.  

(H).   
(where permitted), and/or other persons whose conduct, in the performance of work 
for , is under the direct control of , whether or not they are paid by  
and who have direct or incidental access to County Systems. 

(I).   
including, but not limited to, software, firmware, application programs, operating 
systems, files and utilities; (ii.) supporting documentation for such computer 
programs, including, without limitation, input and output formats, program 
listings, narrative descriptions and operating instructions; (iii.) data and/or media; 
(iv.) equipment, hardware, servers, and/or devices; and/or (v.) network(s). 

 
 (Execution Page Follows) 

 
(Remainder of Page Intentionally Left Blank) 
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IN WITNESS WHEREOF, this Addendum is signed, accepted, and agreed to by all parties by and 
through the parties or their agents or authorized representatives. All parties hereby acknowledge 
that they have read and understood this Addendum and the attachments and exhibits hereto. All 
parties further acknowledge that they have executed this legal document voluntarily and of their 
own free will.  This Addendum is effective upon execution by both parties.   

FORT BEND COUNTY 

_________________________________ 
KP George, County Judge 

_________________________________ 
Date 

ATTEST: 

_________________________________ 
Laura Richard, County Clerk 

REVIEWED: 

_________________________________ 
Information Technology Office 

F  INC. 

_____________________________________ 
Authorized Agent  Signature 

_____________________________________ 
Authorized Agent- Printed Name 

_____________________________________ 
Title 

____________________________________ 
Date 

AUDITOR S CERTIFICATE 

I hereby certify that funds in the amount of $________________ are available to pay the obligation 
of Fort Bend County within the foregoing Agreement. 

______________________________________ 
Robert Ed Sturdivant, County Auditor 

Exhibit A:  
Exhibit B:  Sole Source Letter 

I:\AGREEMENTS\2024 Agreements\IT\Fusus (24-IT-100650)\Addendum to Agreement with Fusus Inc's Agreement.docx aw 



 

 

Exhibit A 
 
 
 
 
 
 
 
 
 
 
 
 
 



    

                   5550 Triangle Parkway, Ste 100, Peachtree Corners, GA 30092                    (844) 226-9226 

 

  

3/25/24 
  

Deputy Chief Manuel Zamora 

Fort Bend Texas Sheriffs Office   

1840 Richmond Pkwy. 

Richmond, TX 77469

  

Subject:  Service Agreement Proposal 

  

Dear Deputy Chief Zamora, 

  

support its community safety initiatives by providing a platform to view public and community 
video sources for incident situational awareness and investigations.  

efficiency of response to situations as they unfold throughout the community. Further, the 
platform is tied to a community-facing website portal for video camera registry, providing a tool 
for identifying the location of cameras in proximity to incidents, as well as a means for efficient 
outreach to collect recorded video and image files from camera owners both public and private. 

This Service Agreement Proposal and related software subscription will become effective upon 
signing and continue for twelve (12) months.   

1. Initial Scope of Work:  
hardware has been delivered and installed as part of this agreement.   

a. :  Continuing access and training of users to include up to 500 data points and 
500 public/private video feeds 

b.  (will continue): Creation of a custom website portal for community 
members to register privately owned cameras     

c.  (will continue):  Implementation of a CJIS compliant evidence vault for the 
platform  



                   5550 Triangle Parkway, Ste 100, Peachtree Corners, GA 30092                    (844) 226-9226 
 

d. (will continue):  Implementation of our smart-phone app which provides viewing 
of live camera feeds and setting up and transmitting the location of teams for special 
events and critical incident management  

e.  (will continue):  Implementation of our SMS service that provides text 
 

f.  (will cotinue):  Implementation of our SMS text service that provides text 
notifications to community members 

g.  (will continue):  Implementation of our iOS/Android application which provides 
 along with geolocation of persons in distress and automatic 

 platform   
i. (will continue):  Implementation of our crime and incident heat mapping 

and analysis platform 

j. - -out to businesses within 
the jurisdiction to assist with camera registration and integration 

page to assist with building camera registration and integration of community video assets 

 

m. Integration of all current and future video feeds

n. Integration of Computer Aided Dispatch, AVL, drone feeds, covert cameras, and license plate 
readers as required   

  

 will provide continuing data and IoT integrations at no additional charge for the life 
of the agreement   

2. Payment and Subscription Terms: 

a. Payment 1: Due Upon First Anniversary of Notice to Proceed  $50,000  

Note: Additional f0susCORE  appliances and camera streams may be purchased for the 
following per unit price schedule.  

a. CORE Lite: $200/each  

b. CORE Lite Extended: $300/each 

c. CORE Pro: $600/each  

d. CORE Pro Extended: $1000/each  
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e. CORE Elite: $4,000/each 

f. CORE Elite Al: $5,000/each  

g. Additional 500 Streams: $25,000 per year 

 

3 . Bill of Materials Included with the Service:  As part of the annual subscription price, each 
system will include the following:  

 Saas  

b. Unlimited video alerts, access, and video download  

 warranty and technical support for the life of the agreement  

d. Unlimited f0susOPS Application for Android and iOS Devices  

  includes all the following:  

 - Real-Time Crime Center in the Cloud  

 Dashboard  

  

d. Ongoing Integration Services with the CAD System  

e. Installation and Technical Phone Support  

f. Provide a Full Solution Warranty for the Life of the Agreement  

g. Live U.S.-Based Phone Technical Support for the Life of the Agreement 

  

4. Technical Requirements: 

a. Camera live-sharing compatibility will be assessed for each location before CORE 
delivery.  

 solution.   

c. Minimum network speed of .5 mb/s for live video sharing will be required for each CORE 
location.   
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5. Terms and Conditions:

Terms of Service 
V08.30.2022 found at -terms-of-service.   

The Termination for Convenience Clause Asserts that the customer may, at its sole discretion, 

pro-rated basis from the last day of the term through the agree

the refund.

We are privileged to work with you on this project. Should you have any questions at any time, 
please feel free to call (402) 840-8525 or email me at eheintzman@axon.com.

Respectfully,

Elizabeth Heintzman

Director, Customer Success

Approved (Signature):  _______________________________________________

By (Print Name/Title): ______________________________________   Date  __________
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Axon Enterprise, Inc. Axon Sole Source Letter for F sus Version 2 Page 1 

To:  United States state, local and municipal law enforcement agencies  

Re:  Sole Source Letter for Axon Enterprise Product Integration with F sus 

A sole source justification exists because Axon Enterprise, Inc. is the sole force for purchasing 
F sus with the Axon Body 4 camera system.  

Axon Digital Evidence Solution Description 

Axon Body 4 Video Camera (DVR) 
 Improved, 160-degree field of view 
 Upgraded sensor provides sharper, more detailed images 
 Full-shift battery, even when using Axon Respond real-time services 
 Bi-directional communications with Watch Me button allowing support teams to view 

 
 Real-time support allows wearer to view user locations on live maps, receive alerts, 

and view live streams. (Requires Axon Respond location services) 
 Faster recharging 
 Optional point-of-view (Flex POV) camera module 
 Thirteen-hour battery 
 Up to 120-second buffering period to record footage before pressing the record 

button 
 Simplified registration 

Axon Body 3 Video Camera (DVR) 
 Improved video quality with reduced motion blur and better low-light performance 
 Multi-mic audio four built-in microphones 
 Wireless upload option 
 Gunshot detection and alerts 
 Streaming audio and video capability 
  
 Verbal transcription with Axon Records (coming soon) 
 End-to-end encryption 
 Twelve-hour battery 
 Up to 120-second buffering period to record footage before pressing record button 

Axon Respond 
 Live streaming with Fusus 
 Able to provide the locations of first responders (GPS) 

 System Solution Description 

The f susONE Platform 
 -
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Officers for Calls for Service (Patent Number US11368586B2). 
 Patented SMS-Based fususTIPS and fususALERT (Patent Number 

US20220076556A1) for multi-media photo, video, and text-based tip sharing from 
Department employees, community members, and police officers to better assess 
field based issues as they arise, and an iOS- and Android-based panic alert 
application for alert, location, and policy-based sharing of the closest available 
surveillance camera assets to the source of the alert.   

 Global map-based GUI of all camera locations, and organizations partnered with the 
Department for sharing. 

 Full Integration with Axon Body 3 and Axon Body 4 body-corn cameras (BWCs)  
including capabilities unique to  for correlation of Officer location, BWC 
recording status, access to BWC live streaming video, user authentication and 
correlation to other video and alerting assets through the platform.   

 Real-time video accessibility to over 1,000 camera and camera software 
manufacturers, including UAV, Robot, Helicopter and other public safety video assets 
that may already be in use. 

 CJIS Compliant Cloud Based Management (AWS Gov Cloud). 
 Policy-Based Sharing rules engine including a complete chain of custody report of 

video access by user. 
 

for automatic display of calls for service in relation to live and recorded video based 
on priority and type. 

 Apple iOS and Android App for Live and Recorded View and Sharing of Incident 
Video, Map Telestration for Team Incident Response and Team Movement 
Coordination, and a Secure Chat of Digital Media by supervisors to field-based users 
and groups. 

 - -time 
object- - behavioral AI for high-risk actions like wrong 
way traffic) capabilities. 

 An Operational Dashboard for monitoring secure chat channels between Agency and 
business community stakeholders, social media integration, local and national news 
channels, daily operational briefs promulgated by the Agency, and emergency and 
safety-related notifications. 

 f susOVERWATCH (patent pending) for the correlation of video cameras in relation 
to a single camera for high-speed pursuit monitoring via map based interface. 

 A f susALERT panic alerting mobile app for Department-designated community 
member locations for location alerting and policy-based video sharing during critical 
incidents. 

 f susNOTIFY: Mass notification capabilities for community SMS alerts. 
 f susANALYTICS: Crime and incident heat mapping capabilities to provide location 

and day of week/time of day frequency analytics over specified search periods for 
data-driven decision making. 

  Microsite:  Development of an agency specific website landing page 
to assist with building camera registration and integration of community video assets. 

 -
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directional telestration, icon marking, floorplan room clearing, planning, and resource 
staging from Emergency Operation Center workstations and mobile field-based users 
on laptops and iOS/Android mobile devices. 

 
initiate a camera stream in the event of an emergency to the Department, along with 
a one-to-many methodology for secure and encrypted responder-group sharing 
during an emergency. 

 
field to understand the content, context and nature of the 911 calls. 

 
data, RMS data, video and other digital media in a specific area for investigative 
insights and link analysis. 

 
dispatch (CAD) vendors onto a single pane of glass to visualize regionally across 
multiple agencies or across a large number of security operations centers globally for 
situational awareness. 

The f susCORE 
 Encrypted and Secure Tunnel of User selectable video feeds from video sharing 

locations. 
 Auto-Discovery of all cameras on a network, user selectable for sharing with the 

d -time crime interface, f susONE. 
 On-Board Pre-Record of Alerts  store and forward methodology optimized for slower 

camera host networks. 
 Plug and Play Setup by the video host locations, not requiring project management 

by the Department. 
 Interoperability with Existing IP Cameras and NVRs/Servers for items such as 

helicopter, drone, tactical robot, license plate recognition, and fixed location video. 
 Health Monitoring of video sharing sites, and exception alerts for priority video 

sources 
 Public Safety-specific cellular interoperability, including First Net. 
 Artificial Intelligence Based Search & Alert Capabilities for both public and 

community-owned camera sources. 

The f susCONNECT Website Portal 
 A unique web address owned by your Department for Community Camera Registry  
 An intuitive map-based camera registry interface that allows camera owners to share 

camera location, type, and their contact information with the Department, to aid in 
investigations. 

 A secure portal, f susVAULT, for sharing recorded video from witnesses with the 
Department and to aid in investigations. 

 Aggregation of all live incident views and recorded video into a case file for export to 
-term digital evidence management software (DEMS) system, 

Axon Evidence (Evidence.com) services. 
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SOLE AUTHORIZED DISTRIBUTOR FOR  
AXON BRAND PRODUCTS  

SOLE AUTHORIZED REPAIR FACILITY 
FOR AXON BRAND PRODUCTS 

Axon Enterprise, Inc. 
17800 N. 85th Street, Scottsdale, AZ 85255 
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Axon Enterprise, Inc. 
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Please contact your local Axon sales representative or call us at 1-800-978-2737 with any 
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Sincerely,  

 
Josh Isner 
President 
Axon Enterprise, Inc. 

Non-Axon trademarks are the property of their respective owners.  

, , Axon, Axon Body, Axon Evidence, and Axon Fleet are trademarks of Axon Enterprise, Inc., some of which are 
registered in the US and other countries. For more information, visit www.axon.com/legal. All rights reserved. © 2024 
Axon Enterprise, Inc. 
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