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of facsimile transmission, and the receipt of such executed counterparts by facsimile transmission shall be binding
on the parties. Following such exchange, the parties shall promptly exchange original versions of such signature
pages.




IN WITNESS WHEREOF, this Agreement has been executed effective as of the date it is signed by the last
of the parties hereto.

ELECTION SYSTEMS & SOFTWARE, LLC FORT BEND COUNTY TEXAS
11208 John Galt Boulevard 301 Jackson Street
Omaha, NE 68137 Richmond, TX 77469
Fax No.: 402-970-1291 Fax No.: N/A

m-é |t . ) e
Si;;((ature Sigrla\ufb
Jared Plath _
Name (Prilltcu ul .yped) -halnd—(_P.....v‘. - . ,ped)
V.P. of Finar~~ _
Title Title
04/25/2024
Date Date -









o Replacement of worn or defective with new or remanufactured federally and state
certified parts.

o Conducting a final test to verify that the unit is working according to manufacturer's
specifications.

o Use of a checklist tailored for each piece of equipment.

5. Repair Services.

Customer receives coverage for interim repair calls.

o Interim calls may be scheduled during the regular Routine Maintenance Services
event or scheduled in conjunction with other service work being performed in close
proximity of Customer’s location if they are not election critical.

o A Product may be sentto ES&S’ Depot location for repairs at a time to be mutually
agreed upon by ES&S and Customer.

6. Priority Services.

Customer has access to the ES&S Help Desk for assistance.
The customer receives priority on service calls.

The customer receives priority on response time.

The customer receives priority on certified ES&S parts inventory.

Note: Except for those Hardware Maintenance Services specifically set forth herein, ES&S is under no obligation
and shall not provide other Hardware Maintenance Services to the Customer unless previously agreed upon in

writing by the parties.
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With respect to the ES&S Software, please be advised that ES&S is the sole
and exclusive developer and licensor of the ES&S Software. As such, ES&S owns
all Intellectual Property in its proprietary ES&S Software. Furthermore, only ES&S
can provide help desk support services for the ES&S Software, as well as provide
any and all upgrades, enhancements, maintenance patches and other changes to
the ES&S Software as may be required by ES&S or its customers. No other vendor
in the marketplace today is authorized to license or provide maintenance and
support services for the ES&S Software.

With respect to other ES&S components and supplies, including the DS200
Blue Tote Bins and ExpressTouch booths and stands, the components and supplies
being provided to the County by ES&S meet ES&S’ specifications and have been
certified for use with ES&S’ voting system products. As you are aware, only ES&S
may certify its voting systems including all components and supplies. This is
important to note as ES&S’ voting systems are certified both at the Federal and
State level and require the replacement and use of the same certified component
and supplies which were included in ES&S’ voting systems at the time such ES&S
voting systems were certified. By purchasing ES&S components and supplies from
ES&S, the County will be assured that all components and supplies installed in and
used with ES&S’ voting systems will be in compliance with both the federal and state
certification requirements.

With respect to the any contemplated purchase of additional ES&S
Equipment, Blue Tote Bins and ExpressTouch booths and stands and other
components and supplies, that such purchase will work seamlessly and in
conjunction with the County’s current Voting System.

Please let me know if you have any questions or need any additional
information.

Sincerely,

Eric Anderson
General Counsel

cC: Matt Kunz, ES&S



