STATE OF TEXAS §

§
COUNTY OF FORT BEND §

FOURTH AMENDMENT TO ADDENDUM TO
GRANITE TELECOMMUNICATIONS, LLC’S AGREEMENT
(Omnia Partners Contract #R200901)

THIS FOURTH AMENDMENT (“Fourth Amendment”) is entered into by and between
Fort Bend County, (“County”), a body corporate and politic under the laws of the State of Texas,
and Granite Telecommunications, LLC, (“Granite”), a company authorized to conduct business
in the State of Texas (collectively referred to as the “parties”).

WITNESSETH:

WHEREAS, the parties previously executed and accepted that certain Addendum to
Granite Telecommunications, LLC’s Agreement on or about April 7, 2021; and as amended on or
about August 9, 2021, April 12, 2022, and February 28, 2023 (collectively the “Agreement”),
collectively attached hereto as Exhibit “A-4” and incorporated herein for all purposes, for the
purchase of Voice Services (the “Services”); and

WHEREAS, the parties wish to utilize Omnia Partners Contract #R200901, incorporated
fully by reference as if set forth verbatim below for the purchase of the Services; and

NOW, THEREFORE, County and Granite desire to amend said Agreement as set forth
below:

I. Amendments

1. Scope of Services. Granite shall continue to provide Services as described in Granite’s
Proposal, attached as Exhibit “B-4” and incorporated fully by reference; and in
accordance with the requirements of Omnia Partners Contract # R200901.

2. Term. This Agreement shall renew and this Fourth Amendment is effective as of
January 1, 2024, and shall expire no later than December 31, 2024, unless terminated
sooner pursuant to this Agreement. Neither the Agreement nor this Fourth
Amendment shall automatically renew, but may renew upon written agreement of
the parties. The parties acknowledge and agree that Services were and will be
supported by good and valuable consideration during the Term of this Agreement,
the sufficiency of which is acknowledged by the parties

3. Taxes. County is a body corporate and politic under the laws of the State of Texas and
claims exemption from sales and use taxes. A copy of a tax-exempt certificate will be
furnished upon request.

4. Limit of Appropriation. Granite’s fees shall be calculated at the rates set forth in the
attached Exhibit B-4. The Maximum Compensation for the performance of services
within the Scope of Services as described in Exhibit B-4 will not exceed $64,006.23. In
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no case shall the amount paid by County under this Fourth Amendment exceed this
Maximum Compensation without an approved change order. Granite clearly
understands and agrees, such understanding and agreement being of the absolute
essence of this Agreement, that County shall have available the total maximum sum
of $64,006.23, specifically allocated to fully discharge any and all liabilities County
may incur concerning this Fourth Amendment. Granite does further understand and
agree, said understanding and agreement also being of the absolute essence of this
Fourth Amendment, that the total maximum compensation that Granite may become
entitled to and the total maximum sum that County may become liable to pay to
Granite shall not under any conditions, circumstances, or interpretations thereof
exceed $64,006.23.

Certain State Law Requirements for Contracts. The contents of this Section are
required by Texas Law and are included by County regardless of content. For
purposes of Sections 2252.152, 2271.002, and 2274.002, Texas Government Code, as
amended, Granite hereby verifies that Granite and any parent company, wholly
owned subsidiary, majority-owned subsidiary, and affiliate:

Unless affirmatively declared by the United States government to be excluded from
its federal sanctions regime relating to Sudan or Iran or any federal sanctions regime
relating to a foreign terrorist organization, is not identified on a list prepared and
maintained by the Texas Comptroller of Public Accounts under Section 806.051,
807.051, or 2252.153 of the Texas Government Code.

If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott Israel and is authorized to agree in such
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has
the meaning provided in § 808.001 of the Texas Government Code.

If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott energy companies and is authorized to
agree in such contracts not to boycott energy companies during the term of such
contracts. “Boycott energy company” has the meaning provided in § 809.001 of the
Texas Government Code.

If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not have a practice, policy, guidance, or directive
that discriminates against a firearm entity or firearm trade association and is
authorized to agree in such contracts not to discriminate against a firearm entity or
firearm trade association during the term of such contracts. “Discriminate against a
tirearm entity or firearm trade association” has the meaning provided in § 2274.001(3)
of the Texas Government Code. “Firearm entity” and “firearm trade association” have
the meanings provided in § 2274.001(6) and (7) of the Texas Government Code.

Modifications. Except as modified herein, the Agreement remains in full force and
effect and has not been modified or amended.

Further Assurances. Each party further agrees that it shall take any and all necessary
steps and sign and execute any and all necessary documents or agreements required

to implement the terms of the agreement of the parties contained in this contract, and
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each party agrees to refrain from taking any action, either expressly or impliedly,
which would have the effect to prohibiting or hindering the performance of the other
party to this Agreement.

Conflict. If there is a conflict among documents, the most recently executed document
will prevail with regard to the conflict.

Understanding, Fair Construction. By execution of this Fourth Amendment, the
parties acknowledge that they have read and understood each provision, term and
obligation contained in this Fourth Amendment. This Fourth Amendment, although
drawn by one party, shall be construed fairly and reasonably and not more strictly
against the drafting party than the nondrafting party.

Severability. If any provision of this Agreement is determined to be invalid, illegal,
or unenforceable, the remaining provisions remain in full force, if the essential terms

and conditions of this Agreement for each party remain valid, binding, and
enforceable.

(Execution Page Follows)

(Remainder of Page Intentionally Left Blank)



IN WITNESS WHEREOF, this Fourth Amendment is signed, accepted, and agreed to by all
parties by and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this Fourth Amendment and the attachments
and exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

FORT BEND COUNTY GRANITE TELECOMMUNICATIONS, LLC
KP George, County Judge Authorized Agent — Signature

Ryan Goldrick
Date Authorized Agent- Printed Name

AVP of Contracts and Compliance

ATTEST: Title
1/25/2024

Laura Richard, County Clerk Date

R WED:

crérbd‘hﬁfw_

Information Technology Department

AUDITOR’S CERTIFICATE

I hereby certify that funds are available in the amount of $ to accomplish
and pay the obligation of Fort Bend County under this Agreement.

Robert Ed Sturdivant, County Auditor

Exhibit A-4: Addendum to Granite Telecommunications, LLC’s Agreement, executed by the
parties on or about April 7, 2021; and as amended on or about August 9, 2021, April 12, 2022, and
February 28, 2023; and

Exhibit B-4: Granite’s Proposal

I:\AGREEMENTS\2024 Agreements\IT\Granite Telecommunications (23-IT-100366-A1)\Fourth Amendment to Agreement with Granite
Telecommunications, LLC.docx aw
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

THIRD AMENDMENT TO ADDENDUM TO
GRANITE TELECOMMUNICATIONS, LLC’'S AGREEMENT
(NCPA Contract # 01-99)

THIS THIRD AMENDMENT (“Third Amendment”) is entered into by and between Fort
Bend County, (“County”), a body corporate and politic under the laws of the State of Texas, and
Granite Telecommunications, LLC, (“Granite”), a company authorized to conduct business in the
State of Texas (collectively referred to as the “parties”).

WITNESSETH:

WHEREAS, the parties previously executed and accepted that certain Addendum to
Granite Telecommunications, LLC’s Agreement on or about April 7, 2021; and as amended on or
about August 9, 2021, and April 12, 2022 (collectively the “Agreement”), collectively attached
hereto as Exhibit “1” and incorporated herein for all purposes, for the purchase of Voice Services
(the “Services”); and

WHEREAS, the parties wish to utilize NCPA Contract # 01-99, incorporated fully by
reference as if set forth verbatim below for the purchase of the Services; and

NOW, THEREFORE, County and Granite desire to amend said Agreement as set forth
below:

1. Amendments

1. Scope of Services. Granite shall continue to provide Services as described in Granite’s
Path to Partnership, attached as Exhibit “2” and incorporated fully by reference; and
in accordance with the requirements of NCPA Contract # 01-99.

2. Term. This Agreement shall renew and this Third Amendment is effective as of
January 1, 2023, and shall expire no later than December 31, 2023, unless terminated
sooner pursuant to this Agreement. This Agreement shall not automatically renew,
but may renew upon written agreement of the parties. The parties acknowledge and
agree that Services were and will be supported by good and valuable consideration
during the Term of this Agreement, the sufficiency of which is acknowledged by the
parties

3. Taxes. County is a body corporate and politic under the laws of the State of Texas and
claims exemption from sales and use taxes. A copy of a tax-exempt certificate will be
furnished upon request.

4. Limit of Appropriation. Granite’s fees shall be calculated at the rates set forth in the
attached Exhibit 2. The Maximum Compensation for the performance of services
within the Scope of Services as described in Exhibit 2 will not exceed $58,337.00. In no
case shall the amount paid by County under this Agreement exceed this Maximum
Compensation without an approved change order. Granite clearly understands and
agrees, such understanding and agreement being of the absolute essence of this
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Agreement, that County shall have available the total maximum sum of $58,337.00,
specifically allocated to fully discharge any and all liabilities County may incur.
Granite does further understand and agree, said understanding and agreement also
being of the absolute essence of this Agreement, that the total maximum compensation
that Granite may become entitled to and the total maximum sum that County may
become liable to pay to Granite shall not under any conditions, circumstances, or
interpretations thereof exceed $58,337.00.

Certain State Law Requirements for Contracts. The contents of this Section are
required by Texas Law and are included by County regardless of content. For
purposes of Sections 2252.152, 2271.002, and 2274.002, Texas Government Code, as
amended, Granite hereby verifies that Granite and any parent company, wholly
owned subsidiary, majority-owned subsidiary, and affiliate:

Unless affirmatively declared by the United States government to be excluded from
its federal sanctions regime relating to Sudan or Iran or any federal sanctions regime
relating to a foreign terrorist organization, is not identified on a list prepared and
maintained by the Texas Comptroller of Public Accounts under Section 806.051,
807.051, or 2252.153 of the Texas Government Code.

If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott Israel and is authorized to agree in such
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has
the meaning provided in § 808.001 of the Texas Government Code.

If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott energy companies and is authorized to
agree in such contracts not to boycott energy companies during the term of such
contracts. “Boycott energy company” has the meaning provided in § 809.001 of the
Texas Government Code.

. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not have a practice, policy, guidance, or directive
that discriminates against a firearm entity or firearm trade association and is
authorized to agree in such contracts not to discriminate against a firearm entity or
firearm trade association during the term of such contracts. “Discriminate against a
firearm entity or firearm trade association” has the meaning provided in § 2274.001(3)
of the Texas Government Code. “Firearm entity” and “firearm trade association” have
the meanings provided in § 2274.001(6) and (7) of the Texas Government Code.
Modifications. Except as modified herein, the Agreement remains in full force and
effect and has not been modified or amended.

Further Assurances. Each party further agrees that it shall take any and all necessary
steps and sign and execute any and all necessary documents or agreements required
to implement the terms of the agreement of the parties contained in this contract, and
each party agrees to refrain from taking any action, either expressly or impliedly,
which would have the effect to prohibiting or hindering the performance of the other
party to this Agreement.

Conflict. If there is a conflict among documents, the most recently executed document
will prevail with regard to the conflict.

Understanding, Fair Construction. By execution of this Third Amendment, the

parties acknowledge that they have read and understood each provision, term and
2



10.

obligation contained in this Third Amendment. This Third Amendment, although
drawn by one party, shall be construed fairly and reasonably and not more strictly
against the drafting party than the nondrafting party.

Severability. If any provision of this Agreement is determined to be invalid, illegal,
or unenforceable, the remaining provisions remain in full force, if the essential terms
and conditions of this Agreement for each party remain valid, binding, and
enforceable.

(Execution Page Follows)

(Remainder of Page Intentionally Left Blank)



IN WITNESS WHEREOF, this Third Amendment is signed, accepted, and agreed to by all parties
by and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this Third Amendment and the attachments

and exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

FOR(T@B@D COUNTY GRANITE TELECOMMUNICATIONS, LLC.
KP George, Couh*y Judge Authog zed Agent — Signature
\ %, Ryan Goldrick
February 28, 2023 f§ N y
Date $9i e FG Authorized Agent- Printed Name
w, ¢ 25
%,,;a"sé ¥ «"f:é‘ AVP, Contracts and Compliance
i e
ATTEST: AT Title
02/20/2023
Date
AUDITOR’S CERTIFICATE

I hereby certify that funds are available in the amount of $_98,337.00

to accomplish
and pay the obligation of Fort Bend County under this Agreement.

{/ /( 7 ’/ / 5 / 4

o

Robert Ed Sturdlvant County Auditor

Exhibit 1: Addendum to Granite Telecommunications, LLC’s Agreement, executed by the parties

on or about April 7, 2021; and as amended on or about August 9, 2021, and April 12, 2022; and
Exhibit 2: Granite’s Path to Partnership
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

SECOND AMENDMENT TO ADDENDUM TO
GRANITE TELECOMMUNICATIONS, LLC’'S AGREEMENT
(NCPA Contract # 01-99)

THIS SECOND AMENDMENT (“Second Amendment”) is entered into by and between
Fort Bend County, (“County”), a body corporate and politic under the laws of the State of Texas,
and Granite Telecommunications, LLC, (“Granite”), a company authorized to conduct business
in the State of Texas (collectively referred to as the “parties”).

WITNESSETH:

WHEREAS, the parties previously executed and accepted that certain Addendum to
Granite Telecommunications, LLC’s Agreement on or about April 7, 2021, and as amended on or
about August 9, 2021, (collectively the “Agreement”), collectively attached hereto as Exhibit “1”
and incorporated herein for all purposes, for the purchase of Voice Services (the “Services”); and

WHEREAS, the parties wish to utilize NCPA Contract # 01-99, incorporated fully by
reference as if set forth verbatim below for the purchase of the Services; and

NOW, THEREFORE, County and Granite desire to amend said Agreement as set forth
below:

I. Amendments

1. Scope of Services. Granite shall continue to provide Services as described in Granite’s
Path to Partnership, attached as Exhibit “II” and incorporated fully by reference; and
in accordance with the requirements of NCPA Contract # 01-99.

2. Term. This Agreement shall renew and this Second Amendment is effective as of
January 1, 2022, and shall expire no later than December 31, 2022, unless terminated
sooner pursuant to this Agreement. This Agreement shall not automatically renew,
but may renew upon written agreement of the parties.

3. Taxes. County is a body corporate and politic under the laws of the State of Texas and
claims exemption from sales and use taxes. A copy of a tax-exempt certificate will be
furnished upon request.

4. Limit of Appropriation. Granite’s fees shall be calculated at the rates set forth in the
attached Exhibit II. The Maximum Compensation for the performance of services
within the Scope of Services as described in Exhibit IT is $50,000.00. In no case shall the
amount paid by County under this Agreement exceed the Maximum Compensation
without an approved change order. Granite clearly understands and agrees, such
understanding and agreement being of the absolute essence of this Agreement, that
County shall have available the total maximum sum of $50,000.00, specifically
allocated to fully discharge any and all liabilities County may incur. Granite does
further understand and agree, said understanding and agreement also being of the

absolute essence of this Agreement, that the total maximum compensation that
Exhibit 1 1
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Granite may become entitled to and the total maximum sum that County may become
liable to pay to Granite shall not under any conditions, circumstances, or
interpretations thereof exceed $50,000.00.

5. Certain State Law Requirements for Contracts. The contents of this Section are
required by Texas Law and are included by County regardless of content. For
purposes of Sections 2252.152, 2271.002, and 2274.002, Texas Government Code, as
amended, Granite hereby verifies that Granite and any parent company, wholly
owned subsidiary, majority-owned subsidiary, and affiliate:

a. Unless affirmatively declared by the United States government to be excluded from
its federal sanctions regime relating to Sudan or Iran or any federal sanctions regime
relating to a foreign terrorist organization, is not identified on a list prepared and
maintained by the Texas Comptroller of Public Accounts under Section 806.051,
807.051, or 2252.153 of the Texas Government Code.

b. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott Israel and is authorized to agree in such
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has
the meaning provided in § 808.001 of the Texas Government Code.

c. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott energy companies and is authorized to
agree in such contracts not to boycott energy companies during the term of such
contracts. “Boycott energy company” has the meaning provided in § 809.001 of the
Texas Government Code.

d. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not have a practice, policy, guidance, or directive
that discriminates against a firearm entity or firearm trade association and is
authorized to agree in such contracts not to discriminate against a firearm entity or
firearm trade association during the term of such contracts. “Discriminate against a
firearm entity or firearm trade association” has the meaning provided in § 2274.001(3)
of the Texas Government Code. “Firearm entity” and “firearm trade association” have
the meanings provided in § 2274.001(6) and (7) of the Texas Government Code.

6. Remote Access. As applicable, if Granite requires remote access to County Systems
for support, installation, integrations, configurations, and/or maintenance, except as
otherwise agreed by the parties and approved by the County’s Information
Technology Director in writing, the below requirements must be met before Granite
is granted remote access to County Systems:

a. Granite will adhere to the restricted and monitored channels that are provided by the
County, or other technologies approved in advanced in writing by the County’s
Information Technology Security Manager or the Assistant Information Technology
Manager.

b. Granite will neither implement nor deploy a remote access solution which bypasses
and/or is designed to bypass County provided or approved controls. Granite will not
access County Systems via unauthorized methods.

c. Granite’s remote access to County Systems will only be requested and activated on as-
needed basis and disabled when not in use.

d. Remote access is restricted only to County Systems necessary for Granite to provide

product and/or services to County pursuant to this Agreement.
Exhibit 1 2
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e. Granite will allow only its Workforce approved in advance by County to access County

Systems. Granite will promptly notify County whenever an individual member of
Granite's Workforce who has access to County Systems leaves its employ or no longer
requires access to County Systems. Granite will keep a log of access when its
Workforce remotely accesses County Systems. Granite will supply County with
evidence of access logs concerning remote access to County Systems upon written
request from County. Such access logs will be provided to County, within three
business days from the date of County’s request. These requests may be used to
confirm compliance with these terms and/or to investigate a security incident.

If any member(s) of Granite’s Workforce is provided with remote access to County
Systems, then Granite’s workforce will not remotely log-in to County Systems from a
public internet access device (e.g., airport computer terminal, or Internet café). This is
due to the possibility of sensitive information being monitored by video or computer
surveillance in public areas.

g. Failure of Granite to comply with this Section may result in Granite and/or Granite’s

10.

11.

Workforce losing remote access to County Systems. County reserves the right at any
time to disable remote access to protect County Systems.

For purposes of this Section, “Workforce” means employees, agents, subcontractors
(where permitted), and/or other persons whose conduct, in the performance of work
for Granite, is under the direct control of Granite, whether or not they are paid by
Granite and who have direct or incidental access to County Systems.

For purposes of this Section, “Systems” means any: (i.) computer programs, including,
but not limited to, software, firmware, application programs, operating systems, files
and utilities; (ii.) supporting documentation for such computer programs, including,
without limitation, input and output formats, program listings, narrative descriptions
and operating instructions; (iii.) data and/or media; (iv.) equipment, hardware,
servers, and/or devices; and/or (v.) network(s).

Modifications. Except as modified herein, the Agreement remains in full force and
effect and has not been modified or amended.

Further Assurances. Each party further agrees that it shall take any and all necessary
steps and sign and execute any and all necessary documents or agreements required
to implement the terms of the agreement of the parties contained in this contract, and
each party agrees to refrain from taking any action, either expressly or impliedly,
which would have the effect to prohibiting or hindering the performance of the other
party to this Agreement.

Conflict. If there is a conflict among documents, the most recently executed document
will prevail with regard to the conflict.

Understanding, Fair Construction. By execution of this Second Amendment, the
parties acknowledge that they have read and understood each provision, term and
obligation contained in this Second Amendment. This Second Amendment, although
drawn by one party, shall be construed fairly and reasonably and not more strictly
against the drafting party than the nondrafting party.

Severability. If any provision of this Agreement is determined to be invalid, illegal,
or unenforceable, the remaining provisions remain in full force, if the essential terms
and conditions of this Agreement for each party remain valid, binding, and
enforceable.



IN WITNESS WHEREOF, this Second Amendment is signed, accepted, and agreed to by all
parties by and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this Second Amendment and the attachments
and exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

FORTEEND COUNTY GRANITE TELECOMMUNICATIONS, LLC
00, 0ra4 e

.KII: J\..: . I'f‘rl/.' é(‘ll ]/{‘-{I Q‘_‘ z ”

KP George, County Judge Authorized Agent — Signature

G
\\\\ﬂ E ”’I/
SONERS &

N “,
é‘\\\% DALY £ O»:f,.;} .
April 12, 2022 %g-‘ %’2 Ryan M Goldrick
Date = {:% Authorized Agent- Printed Name

ATTEST: G *‘;\Q‘Q S Director, Contracts & Proposals
SN o
. gy Tltle
! ;JZU E; \i[ E‘L /c 04/05/2022
Laur hard, County Clerk 05/
Date
AUDITOR’S CERTIFICATE

I hereby certify that funds are available in the amount of $ 90,000.00 _ to accomplish
and pay the obligation of Fort Bend County under this Agreement.

} g /7
7 A~/

Robert Ed Sturdivant, County Auditor

Exhibit I: Addendum to Granite Telecommunications, LLC’s Agreement, executed by the parties
on or about April 7, 2021, and as amended on or about August 9, 2021; and
Exhibit II: Granite’s Path to Partnership
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STATE OF TEXAS §
§

COUNTY OF FORT BEND §

ADDENDUM TO GRANITE TELECOMMUNICATIONS, LLC’S AGREEMENT

THIS ADDENDUM (“Addendum”) is entered into by and between Fort Bend County,
(“County”), a body corporate and politic under the laws of the State of Texas, and Granite
Telecommunications, LLC, (“Granite”), a company authorized to conduct business in the State of
Texas (hereinafter collectively referred to as the “parties”).

WHEREAS, the parties have executed and accepted Granite’s Government Account Form and
Letter of Agency; General Terms of Service; Privacy, Moderation of Use and Acceptable Use
Policies; and the POTS Services Additional Terms and Conditions of Service, (the “Agreement”),
attached hereto as Exhibit “A” and incorporated by reference, for the purchase of Voice Services
(the “Services”); and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Term. The term of the Agreement will be on a month-to-month basis, but will expire no later
than December 31, 2021, unless terminated sooner pursuant to the Agreement. This
Agreement shall not automatically renew, but may be subsequently renewed in writing upon
agreement of the parties.

2. Scope of Services. Subject to this Addendum, Granite will render Services to County as
described in Exhibit A. The Services shall be scheduled at a time that is mutually agreeable
between the parties but without reasonable delay.

3. Payment; Non-appropriation; Taxes. Payment shall be made by County within thirty (30)
days of receipt of invoice. It is specifically understood and agreed that in the event no funds
or insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend
County shall notify all necessary parties that this Agreement shall thereafter terminate and be
null and void on the last day of the fiscal period for which appropriations were made without
penalty, liability or expense to Fort Bend County. County is a body corporate and politic
under the laws of the State of Texas and claims exemption from sales and use taxes. A copy
of a tax-exempt certificate will be furnished upon request. Interest resulting from late
payments by County shall be governed by Chapter 2251, TExAS GOVERNMENT CODE.

4. Limit of Appropriation. Granite clearly understands and agrees, such understanding and
agreement being of the absolute essence of this Agreement, that County shall have available
the total maximum sum of Twenty-Three Thousand, Six Hundred Fifty-Two and 00/100
dollars ($23,652.00), specifically allocated to fully discharge any and all liabilities County may
incur. Granite does further understand and agree, said understanding and agreement also
being of the absolute essence of this Agreement, that the total maximum compensation that
Granite may become entitled to and the total maximum sum that County may become liable
to pay to Granite shall not under any conditions, circumstances, or interpretations thereof
exceed Twenty-Three Thousand, Six Hundred Fifty-Two and 00/100 dollars ($23,652.00). In
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no event will the amount paid by the County for all services under this Agreement exceed
this Limit of Appropriation without an amendment executed by the parties,

5. Public Information Act and Open Meetings Act. Granite expressly acknowledges that
County is subject to the Texas Public Information Act, TEX, GOV'T CODE ANN. §§ 552.001
et seq., as amended, and notwithstanding any provision in the Agreement to the contrary,
County will make any information related to the Agreement, or otherwise, available to third
parties in accordance with the Texas Public Information Act. Any proprietary or confidential
information marked as such provided to County by Granite shall not be disclosed to any third
party, except as directed by the Texas Attorney General in response to a request for such
under the Texas Public Information Act, which provides for notice to the owner of such
marked information and the opportunity for the owner of such information to notify the
Attorney General of the reasons why such information should not be disclosed. The terms
and conditions of the Agreement are not proprietary or confidential information.

Granite expressly acknowledges that County is subject to the Texas Open Meetings Act, TEX.
GOV'T CODE ANN. §§ 551.001 et seq., as amended, and notwithstanding any provision in the
Agreement to the contrary, County will comply with the provisions of the Texas Open
Meetings Act in relation to the Agreement.

6. Indemnity. The parties agree that under the Constitution and laws of the State of Texas,
County cannot enter into an agreement whereby County agtees to indemnify or hold
harmless another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Granite or any other party for any reason are
hereby deleted.

7. Applicable Law; Arbitration; Attorney Fees. The laws of the State of Texas govern all
disputes arising out of or relating to this Agreement. The parties hereto acknowledge that
venue is proper in Fort Bend County, Texas, for all legal actions or proceedings arising out of
or relating to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the
Agreement shall be construed to waive the County’s sovereign immunity. County does not
agree to submit disputes arising out of the Agreement to binding arbitration. Therefore, any
references to binding arbitration or the waiver of a right to litigate a dispute are hereby
deleted. County does not agree to pay any and/or all attorney fees incurred by Granite in any
way associated with the Agreement.

8. No Waiver of Jury Trial. The County does not agree that all disputes (including any claims
or counterclaims) arising from or related to this Agreement shall be resolved without a jury.
Therefore, any references to waiver of jury trial are hereby deleted.

9. Certain State Law Requirements for Contracts. The contents of this Section are required by

Texas Law and are included by County regardless of content.

a. Agreement to Not Boycott Israel Chapter 2271 Texas Government Code: By signature
below, Granite verifies that if Granite employs ten (10) or more full-time employees and
this Agreement has a value of $100,000 or more, Granite does not boycott Israel and will
not boycott Israel during the term of this Agreement.

2
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b. Texas Government Code § 2252.152 Acknowledgment: By signature below, Granite
represents pursuant to § 2252.152 of the Texas Government Code, that Granite is not listed
on the website of the Comptroller of the State of Texas concerning the listing of companies
that are identified under § 806.051, § 807.051, or § 2252,153.

10. Modifications and Waivers. The parties may not amend or waive this Agreement, except
by a written agreement executed by both parties. No failure or delay in exercising any right
or remedy or requiring the satisfaction of any condition under this Agreement, and no course
of dealing between the parties, operates as a waiver or estoppel of any right, remedy, or
condition. The rights and remedies of the parties set forth in this Agreement are not exclusive
of, but are cumulative to, any rights or remedies now or subsequently existing at law, in
equity, or by statute.

11. Human Trafficking. BY ACCEPTANCE OF CONTRACT, GRANITE ACKNOWLEDGES
THAT FORT BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO
COUNTY FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT
VIOLATE HUMAN TRAFFICKING LAWS.

12. Use of Customer Name. Granite may use County’s name without County’s prior written
consent only in any of Granite’s customer lists, any other use must be approved in advance

by County.

13. Product Assurance. Granite represents and warrants that its hardware, software and any
related systems and/or services related to its software and/or hardware (collectively, the
"Product”) furnished by Granite to County will not infringe upon or violate any patent,
copyright, trademark, trade secret, or any other proprietary right of any third party. Granite
will, at its expense, defend any suit brought against County and will indemnify County
against an award of damages and costs (including reasonable attorney fees, court costs and
appeals), made against County by settlement or final judgment of a court that is based on a
claim that the use of Granite’s Product infringes an intellectual property right of a third party.
Such defense and indemnity shall survive termination or expiration of the Agreement and
Granite’s liability for the above is not limited by any limitation of liability clauses that may
appear in any document executed by the parties.

14. Performance Warranty. Granite warrants to County that Granite has the skill and knowledge
ordinarily possessed by well-informed members of its trade or profession practicing in the
greater Houston metropolitan area and Granite will apply that skill and knowledge with care
and diligence to ensure that the services provided hereunder will be performed and delivered
in accordance with the highest professional standards.

Granite warrants to County that the Services will be free from material errors and will
materially conform to all requirements and specifications contained in the attached Exhibit A.

15. Conflict. In the event there is a conflict between this Addendum and the Agreement, this
Addendum controls.
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16. Understanding, Fair Construction. By execution of this Addendum, the parties acknowledge
that they have read and understood each provision, term and obligation contained in this
Addendum. This Addendum, although drawn by one party, shall be construed fairly and
reasonably and not more strictly against the drafting party than the nondrafting party.

17. Captions. The section captions used in this Agreement are for convenience of reference only
and do not affect the interpretation or construction of this Agreement.

18. Electronic and Digital Signatures. The parties to this Agreement agree that any electronic
and/or digital signatures of the parties included in this Agreement are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures.

19. Personnel. Granite represents that it presently has, or is able to obtain, adequate qualified
personnel in its employment for the timely performance of the Services required under this
Agreement and that Granite shall furnish and maintain, at its own expense, adequate and
sufficient personnel, in the opinion of County, to perform the Services when and as required
and without delays.

All employees of Granite shall have such knowledge and experience as will enable them to
perform the duties assigned to them. Any employee of Granite or agent of Granite who, in
the opinion of County, is incompetent or by his conduct becomes detrimental to providing
Services pursuant to this Agreement shall, upon request of County, immediately be removed
from association with the Services required under this Agreement.

20. Compliance with Laws. Granite shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative
bodies or tribunals in any matter affecting the performance of this Agreement, including,
without limitation, Worker’s Compensation laws, minimum and maximum salary and wage
statutes and regulations, licensing laws and regulations. When required by County, Granite
shall furnish County with certification of compliance with said laws, statutes, ordinances,
rules, regulations, orders, and decrees above specified. Granite in providing all services
hereunder agrees to abide by the provisions of any applicable Federal or State Data Privacy
Act.

21. Termination.

21.1. Termination for Convenience. County may terminate this Agreement at any
time for any reason upon thirty (30) days written notice.

21.2. Termination for Default. County may terminate the whole or any part of this
Agreement for cause in the following circumstances:
(a). If Granite fails to timely perform services pursuant to this Agreement or any
extension thereof granted by the County in writing;
(b). If Granite materially breaches any of the covenants or terms and conditions
set forth in this Agreement or fails to perform any of the other provisions of this
Agreement or so fails to make progress as to endanger performance of this
4
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Agreement in accordance with its terms, and in any of these circumstances does
not cure such breach or failure to County’s reasonable satisfaction within a period
of ten (10) calendar days after receipt of notice from County specifying such breach
or failure.

21.3. If, after termination, it is determined for any reason whatsoever that Granite
was not in default, or that the default was excusable, the rights and
obligations of the parties shall be the same as if the termination had been issued
for the convenience of the County in accordance with § 21.1 above.

21.4. Upon termination of this Agreement, County shall compensate Granite in
accordance with § 3, above, for those services which were provided under this
Agreement prior to its termination and which have not been previously invoiced
to County. Granite’s final invoice for said services will be presented to and paid
by County in the same manner set forth in § 3 above.

21.5. If County terminates this Agreement as provided in this Section, no fees of any
type, other than fees due and payable at the Termination Date, shall thereafter be
paid to Granite.

21.6. If County terminates this Agreement prior to the termination date, County shall
not be subject to any early termination fee or other penalty.

22. Publicity. Contact with citizens of Fort Bend County, media outlets, or governmental
agencies shall be the sole responsibility of County. Under no circumstances whatsoever, shall
Granite release any material or information developed or received in the performance of the
Services hereunder without the express written permission of County, except where required
to do so by law.

23. Third Party Beneficiaries. This Agreement does not confer any enforceable rights or
remedies upon any person other than the parties.

24. Severability. If any provision of this Agreement is determined to be invalid, illegal, or
unenforceable, the remaining provisions remain in full force, if the essential terms and
conditions of this Agreement for each party remain valid, binding, and enforceable.

25. Insurance. Prior to commencement of the Services under this Agreement, Granite shall
furnish County with properly executed certificates of insurance which shall evidence all
insurance required and provide that such insurance shall not be canceled, except on 30 days’
prior written notice to County. Granite shall provide certified copies of insurance
endorsements and/or policies if requested by County. Granite shall maintain such insurance
coverage from the time Services commence until Services are completed and provide
replacement certificates, policies and/or endorsements for any such insurance expiring prior
to completion of Services. Granite shall obtain such insurance written on an Occurrence form
from such companies having Bests rating of A/VII or better, licensed or approved to transact

5
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business in the State of Texas, and shall obtain such insurance of the following types and
minimum limits:
(a). Workers” Compensation insurance. Substitutes to genuine Workers” Compensation
Insurance will not be allowed. Employers’ Liability insurance with limits of not less than
$1,000,000 per injury by accident, $1,000,000 per injury by disease, and $1,000,000 per
bodily injury by disease.
(b). Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for bodily
injury, personal injury, and property damage and products/completed operations arising
out of the business operations of the policyholder.
(c). Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover liability
arising from the operation of licensed vehicles by policyhelder.
(d). Professional Liability insurance with limits not less than $1,000,000.

All Liability policies including Workers” Compensation written on behalf of Granite shall
contain a waiver of subrogation in favor of County and members of Commissioners Court.

If required coverage is written on a claims-made basis, Granite warrants that any retroactive
date applicable to coverage under the policy precedes the effective date of the contract; and
that continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two years beginning from the time that work under the Agreement
is completed.

Granite’s or Granite’s subcontractor’s insurance will be primary to any insurance carried or
self-insurance program established by the County., Granite’s or Granite’s subcontractor’s
insurance will be kept in force until all service have been fully performed and accepted by
County in writing,

Certificates of Insurance and Additional Insured Endorsements as required by this
Agreement will be mailed, or faxed to the following County contact:
Name: Wyatt Scott, Director of Risk Management
Address: 301 Jackson St., Suite 224, Richmond, TX 77469
Facsimile Number:  281-341-3751

26. Entire Agreement. This Agreement, together with all agreements between the parties
referenced in this Addendum, embodies the entire understanding between the parties with
respect to the Terms and Conditions, and there are no prior effective representations,
warranties or agreements between the parties with respect to the Terms and Conditions. This
Agreement shall supersede and replace all previous agreements pertaining to the Terms and
Conditions between any of the parties. No waiver of any provision hereof shall be effective,
unless set forth in a written instrument signed by authorized representatives of each of the
parties.
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27. Notices.

27.1. Each party giving any notice or making any request, demand, or other
communication (each, a “Notice”) pursuant to this Agreement shall do so in writing
and shall use one of the following methods of delivery, each of which, for purposes
of this Agreement, is a writing: personal delivery, registered or certified mail (in
each case, return receipt requested and postage prepaid), or nationally recognized
overnight courier (with all fees prepaid).

27.2.  Each party giving a Notice shall address the Notice to the receiving party at the
address listed below or to another address designated by a party in a Notice
pursuant to this Section:

County: Fort Bend County Information Technology
Attn: Information Technology Director
500 Liberty Street, Richmond, Texas 77469

With a copy to: Fort Bend County
Attn: County Judge
401 Jackson Street
Richmond, Texas 77469

Granite: Granite Telecommunications, LL.C
100 Newport Avenue Ext.
Quincy, MA 02171
Attention: Legal Department

27.3. A Notice is effective only if the party giving or making the Notice has complied
with subsections 27.1 and 27.2 and if the addressee has received the Notice. A
Notice is deemed received as follows:

27.3.1. If the Notice is delivered in person, or sent by registered or certified mail
or a nationally recognized overnight courier, upon receipt as indicated by the date

on the signed receipt.

27.3.2. If the addressee rejects or otherwise refuses to accept the Notice, or if the
Notice cannot be delivered because of a change in address for which no Notice
was given, then upon the rejection, refusal, or inability to deliver.

{Execution Page Follows)

(Remainder of Page Intentionally Left Blank)
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IN WITNESS WHEREOQF, this Addendum is signed. accepted, and agreed to by all parties by and
through the parties or their agents or authorized representatives. All parties hercby acknowledge
that they have read and understood this Addendum and the attachments and exhibits hereto. All
parties further acknowledge that they have executed this legal document voluntarily and of their
own free will. This Agreement is effective upon execution by both parties: 3

FoRry BEND COUNTY GRANITE TELECOMMUNICATIONS, LLC
N Mrﬂ‘—- FAA o
: Rovar Authorfzdd Agent =Signature~”

Purchasing Agent / &

Yl

Date Authorized Agent- Printed Narme
REVIEWED: A
) Title
,K% DG\,\M TR L o Lo |
§ 2o FUAS MESRTS o F
Intormation Technology Department Date

AUBITOR'S CERTIFICATE

I hereby certify that funds in the amount of § 2% (Qsz arg available to pav the obllgatmn
of Fort Bend County within the foregoing Agreement, %,,—«-*’“/

AN

VIAS LN "*/:*""'”/

Robert Ed Sturdivant, County Auditor

Exhibit A: Granite’s Government Account Form and Letter of Agency; General Terms of
Service; Privacy, Moderation of Use and Acceptable Use Policies; and the POTS Services
Additional Terms and Conditions of Service

EVACREEMENTS\ 2021 Agrecinents' Purchasing 111 Granite Telecommunications (21-0T-1005362 )\ V.25 Addendum to Agreenent with Granite
Telecommuunications, LLC doex aw
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TR

. .
wranite

tvuRN AR
SOLUTHING

Sales Rep: Joseph Divico

Cirtder Date: 1271072020

S 22
Government Entity Mo (“Customer™); Forl Bend County

Billing "bf'eleiphmi'e Number

Dasig,uﬁtm Contact: ' Contact Bhote Number:

Qervice Address (Strect/Suite)
Sec Apmendiy AL

Matling/Billing Address (Street/Suita); S{IOILiberty Sircet Sujte 212 City: Ricitromd State/Zip Code: TX TIA6Y

Asdviinmal Comments/Muoies (if: éﬁy‘}: -

By signing this Govermnent Account Fortn and Latter of Agency (“LOA"), Customer hersby (s} sngages Granite Telocemtmniontions, LLC andfer itg
filiates (“Granite™) 9 provide Services us st forth in Appengiy A, sttached herety and tncorporated hereln, and such ather Services us Custoer may
réer from time (@ time afier the date hereof and (b) outhorfzes wnd sppoints Granite to aet as {ie agont solely for the purposes of hundling all arangomems
or esteblishing, sonverting, ovdering, changing and/or maintaining sweh Serviuss, and ta take such other actions as kre feasomably nioessary to previde §
suoh Sarvives ood s Custamer ey Tivest from tine te time, Customer dirsets ity current sérvice provider(s), if any, to work with Granite to rffedt these:
changes.

Horvicey under this Agreernent shall be on a monthetowmonth Basig, Cusiomer can cancel services at oy time given 38 hirty) days written natice,
The Teenw of Service, fourd of swwrpanfenstocmlegal set forth the rlghts and responsibilities of Customer and Grenfte cocerning Services to be

provided and in fegards o other Importaut tapics, 1T Cusiomer does nal agree t the Terms of Service, the athorized represengtive of Customer shauid
ol sign this TOA, Al terms and conditions of the Tenns of Service are incorporated herain by reference,

Thiv L&A iy cenfidansind and wiay not be disclosed io third pertics exespt to the extant regquired by applicable siatnie.

Ly
The undersigned is authorized to sign on hebalf of Customer and Customer agrees ta e bound by the Tenng of Betvice, This LOA is effective as of the
date of axesution below,

Customor

By,
Print Name:
Title
Date:

Stning this Covarnment Account Farm and Lefter of Agency will reselt In & ohaige of service provider(

{900957-016/8003 1903-1} Page ¥ of 5

Gavermment Account Form ond LOA (FOTS enly}
& Usrnnite Talecammmiostions, LLC, May 2019, AD rights rengtwed,
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Appendix A

Services Selected

R Voipe Services (POTS, Eong Distance, Locg! and LD T1 uid BRL) (See I{Jute. N}
{1 Broadbang Seryices
O MPLSpnd/or Dedicated Interniet Afcess.Services

I VoIP Services {Hosted PEX, SIP Trunking; SIP PRI, Hostéd Votus, Vaice over Cablg, Virtwal Auto
Attendant and Virtual Voicemail Services)

[T Mability Services (Mability Data and Mol:'r‘ilit;{ Voice)

CIGradite Grid Services

O3 Conferencing Services {Audio-Conferencing.and Web-Conferencing)
3 Mahaged Services

[0 Monftoring Services

[ "Other Services (List):

Nojg 1y Unlesy othervise noted hérein, in ndd:rmn 1 these Fotés and gliuges soi farth in this. LOA fa) certgin.other rates aml charges may
apply, ay providedforbw z‘anﬁ' the. FCCor o!hw'goveummn#al entity, or oiler regilation or :eqm’r ements and (h) Customer will pay 1o Grapile
ajt appiicable raves (troluding sules, we and exeive faxes). In-ihe event that Custowter elects additisnal servicay, additkenal foes may apply,

Customn i aakniowiedges that it will be chavged in accordance with the rates and plans listed on-Appeidic A-1, attached hereto and. ncorporated
férein, pluy any and all additional chpiges-as inay be sef ferthin ihe Teviny wf Service.

Note 2! Seeqete ad other documents atiached herats gy dppendix A-1 for sjjécijﬁ detuils rélgred to.Seryvices orlired,

(0999970161003 973-1) Page-2 of §

Oavernment. Account Formend LOA (FETS oiily)
i Grante Tekcommusications, LUC, May'2019: Al rights resorved.

...... v R Sebaios <04 a6 B < <oen . n
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Appendix A-1

Service Locations and Specifics
(Insert Service Locations, quantitics, and the Quote)
Services Consnldated:

&mmw[in; nggyn"' m,é_;v éﬂ;}mn‘ M ’ o o TR R A TR e
gy Srite Wesnthly Weanthty
3 i
Sarvlon P % it Tordt o Aﬁmﬁ_ Sl frrhigs ¥

Heikiug " o 35 [ER 8436 LER: oL

Tobal fl 0, BE A kb b BRINE Pt
Sum dary YL utabn:

Ramy Bayin Ranog
it . e 0N o 5
Faodien 1R tunpena 3y FBLHFOOGE ShE.50 25804 818.50
Frwpctiag 100 Locipen By Talaaseigy 855.50 N S50
Reaittier LI L0 etlsekin S0 28LIDE003Y $86.50 3ap.on 51890
Fenntier 85 Lavabares 91 Yoeal SEEN.S0 ERTN ) [ 35550
(= TXEh fro 623 Ru FEAEERY N S48.70 YsLHy $8.10
Fenemiler 2725 Feny 524 Ad Tomat L8800 $5L.A7 3648
Frabtior 407 Teuma plry HHAAGEGLA4 $e210 43367 SEa
Fepiviur BT Tewwos Py 6LAEILLAD 5215 63287 708
Ftering 197 Torgins Py 612655481 56218 43157 oL E S
Erunitis AOE Twaas Dl 3018903808 AR 8157 12562
Fruntin UHE onsy My e 8334 SqE7 5082
Foamtinr 307 Tueas Py 2ALIRI48ES 992 25 3B 87 $Le5
TNt MR Teran ey W10 FUERL ] pLER Y EY RS
Fooniiae Y Tenex Py Tatal FAU5.33 Sghrne $467.84
Froniar MEGE St Fhy HAEAS ARG HHE0E ShAR $3n.a3
Frorisidn 5938 Slanme Pl Totat lia¥ind 2554 Stk
Tronyis FLAEEHEL: Cuntron ARLAURIGLGE G235 3157 L2672
Frindiae H110 §TH - Continy Tk Loy §35.57 GRA.TH
{Frantine ARED Yamay Py IR Lgdin GEEET $20.68
oty 1530 T Py FHLIGIISTO SBE.30 FET57 i)
Erone LEME Tt Py ERLIBLOGRS  F SREAR ETLLT LaE:
Seaiieier L9211 T omas Pl BEPLESTA] SELA £33.67 0.1
Frantie LE Troo PRy LTI II0GA £330 §ad, & £+ &
Faomininy LAY Toxpe Phy JRTEETAA RE210 AF.BY EAGT
e dan SR Vrmas Py ARIATGILRL SR Sha5Y LRIy
rnnms LB Tawas Py IRL40R 15 $80.20 532,57 £28.7%
trimier K5RA Tymax My IBLIBNISER L0130 Er57 B8y
Trities B4 T oy Py 5L 230 3152 SIRTH
Framune LR Tenas Moy FESEELAEH Bhan s34 a6
ot LEER Vawa Py IBIFEDTEET STLAN Laamr S28.4%.
Froshier ERAD T Bhy Foral S Sat.0a 535030
Sraier 24496 Frxad Phy IR1AFTEY 1S BRELE aadn HILER
Ftneiiar RS Tozax Moy Lotd e sy 33151
fFoontint 2504 ETh $s AT T RT3 1) 533 53 | Saan
S restiar ITNSTh R PLIE 35 EEE 3130 45357 52862
tHU ST HIN8THE IBLA0FIIR2 BRnEa 3557 #3002
Frunies iLe ETh 8y FRIsGEOTRL  F 819 b3 ERCY) HHIA2
Franeley AL SYNS Yau S N {4 Hlddan 854,86
{B09997-01 6080519931} Page 3 of §

Cevaramen Accennd Fono aad LOA (POTS onl)
@ Ceanite Telecommanisations, LLC, May 2819, Al Hphia rogsrved,

b ga e - . . - o T S re—
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GENERAL TERMS OF SERVICE,
Services referenced In tHe Agreament are offered to Customer by Granite,

Customet shial}.conitract for, 4rd order, Services on Servies Ordér Docurents. and using procedufes acceptuble 1
Granite I all respegts;

The offer, provisioning and delivery of Services are subjert. af, all times ta the recefpt by Granite of dll required

approvaly andfor dathorlzations trom Iegu]atory pyencies-having juriﬁdmtmn aver Semces ar Granite,

The Agreement ig énteted into by and hetween. Chitortier and Granite.  Custormer has; and js deeméd to have,
receptéd to be bound by thess General Terms of Sefvico ard any Additional Ferne of Service, ncluding all térms
angd conditions’ mcorpora.ted ‘therein or herein by reference upon: “(g) Customer submithing 4.'vervice: prder for
Servives; (b) Customer gigning. Sarvice Qrder Documents 'of pther dobuidents stating that Cudtomer hay abeeptéd

such terms; aud/or (£)-Custamer recsiving and using Servicss without Servicg Order Decuments or otler documents
as descnhed harein,

il Ter s and:

L Debuitjons; Inteypretagons,

‘1l Definitions.. Bxcept as' otharwise defined l1erem? tapitalized ‘terims shall have the meanirigs
aseribed to thent as sat forth in Atfachinent A dttached herétorand incorporaied berein or the.applicable Additichial
Terms of Service. Word} or expréssions, nat defined dre; to be, cohstried as having the meaning generaily atiribited

to theim ib the telecammunieations' indrestey. All capitalized terms defingd in the-Agreefnent inclide the plural a

'wel} 45 the singular.

1.2 Attachiments, The followiig are attached hereto and incotporated Hereln:
{a) Attachment A. - Definiticns
{b) Attachroett B.- Hcalation Procedures:
(c) Attaéhmert.C- Internet Based Sérvices — Additiopal Tetins and Conditions of Servide

‘1.3 Interpretation, In the event of any {nconsistencies between the documents. .comprising the
Agreement, and pnly o the extent of such ingansistencies; the' Intcrprctahon of the Agreement shall be controfied by
the followmg order of precedénce {from the most to-the least 2o ntroilmg) (a) dny applicable {1 led and effective tarilf
and/ar service guide, if any; (b) the applicalile Additicnal Térs of Service;. (o) thasa Geliaral Terins. of Service: and
() the provisions of quotes, Service Crder Documenis andfor other wittenidacument(syaccepied by Gtanite, Inthe
evgit that Granlte and Cusiomer exetute:a seporate, master dervices agréement; then that master services dgreement
ghail fall before thése General Terms -of Servigé in the ordr:r of precedence. This obdén of precedence

nbtwithstanding, terms 2nd conditions Inaluding: pricihg contained in sny other writing will be controlling, if petifis -
.Bgreement languige permits.

2 Aureemeant.to Provide Services,

21 Services, Subject'fo the terms nod contfitions of the Agreement, and in considefation of the

‘peymients - for sich Services: ‘gtdeted. by Customier in accordance with Service Order Doguments, Custoniier has
agreed to purlidse, and Gradite. shall pmwde, thia Sarvicss in accordanics with the Agtecment, (,‘rramta shall be
‘responsible foy the performance of all of its obligationg under the Agreement, mcluding those that. it performs

through: Prawdcrs apd. uther subcontractors. ‘Clstomes may designate Authorized Users for Lhe Services at the Rates

.and Charges and ‘owthe ferms and conditions set forth. in the Agreement. Customer shall be ‘finencial ly u:sponslblc
“for any Authorized User's. purchase of Services. Unless otfierwisé.cansented to by Granite; Services may only ho
used by Customer, Authorized Users dod théir respeetive end Usefs dmd mgy not be resold, Clistotver & solely dnd.
-ertirely -respongible’ for {he managenient and backup of all of Cusforier's dats, and all npdates, upgrades, 4nd

patches to any soffware.that Customer uses in gonneetion with Services., All Services dre for Customer's own
commercial use-only and gre nc! for ressle.

‘Page 1 of 1§
Gangro! Tenrid of Survice:
Srtraniis Telécomniunications, LLC, Fahruary 2021, Al déhts reseryed,

v s gt < pobactaty



Exhibit |

22 Minimun Commitment, Except as otherwise prnwded Tor in these Ueterat Terms of Service, any
Additional Tetms-of Service dr Scrvmg: Order Dociunents, nothing in the Agieement shalk be congtiued ps obligatig
Customer to'otdér any pasticular minimum volume of Services,

2.3 itioyal Te ervigs, Certain Services inc)udirig, without limitation, Broadband Semce&
_Arcess Services, VoIP Services, Granite Grid Sarvices, Gr.mite Cuapdian and Manuged ‘Services and Metwork
Integratmn Survices, may- be subject tp. additianal terms and conditions (meluding, without. fimitation, initil
minimum Servies Tefing and Early Termination Fees) as referenced in these General Terms of Service or the

nppiu:ahle Aditiofial Tetrs of Servie, specific Service Order Documents for sich Services and/or other wrhmgs
-aetgpted by Granita,

24 Customar Authorizatian, - Custoiner hereny {a) engagts Granite arid/or ity affiliates to pmvide
‘Services as,set forth o Servige Crder Documcnt(s) or.as Qystathér may order from time, to tiie and {b} authorizes
and appomtn Granite to act 85, its, agent solely for the pumposes of handling all arrangements for gstablishing,
converting andfor maintaining: Services, including ordering, changmg and/or maintatning such- Services, and to do
suchi oiler lhmgs reasonably necssgary toprovide such Seryices aid a5 Custorner ey ftom time fo time request. To
suchrihe to Servioes, Customer must Hiave exécuted an, LOA for siich Services in-the fotm aftathed hereto ot as
btherwvise dpproved by Granite in jts sole’ discretinm,

2.5 Equipment.

(@) As a general maiter, Granite will-have no obligationtc provide, instal), configure, liceme
of otherwise provide sofiware for, maintain, suppon, or repaif CFE unleéss gtherwise spccrﬁed herein, in in-
agplicahle Service Schedule’ or 3ervice Uiler Docutment. To the extent CPE is necessary fo Granite’s Services,
Customer shall procure and.make available. to Granite, pf Customer’s jooatiohs where Serviced ara provided, af

Customer's ggle cost and-expshse, mclucimg supplying. adequata spyse, electrical supply, heating-and cooling to
-enaure Crantte’s Setvices can be ptilized as intended,

(B) i cases where Customer does order CPE from Granite, unless ntherwisée kpr:cx'ﬁed il the*
applicible Service Sehedule or Servitie. Ovdel chument. Cugtcmer shall have the-options of; (i) a dretime noh
reouriing charge (“NRCY) topirchass’the’ GFE; or () -monthly-recurring charge {{MRC") 10 dse' the CPE whilo it
is beingitiltzed to deliver Gianite Services, 'When provided-ots a MRG basis; Custorier shall mainféin the CEE i
good working eondition, ordinary wear and: tear e}.c,epted, and.shalt recurp CPE to Granite within-thirty (30) days! of
Cranite's mplacmg/upgradmg the CFE or termmatmn of the: Servicesthe UPE had supported.

(e) In the ebeht that Cultomer does not sabisfy payment obiigativiba and commitments
assoclated with-Granite-provided CPE, Granita réserves the right 4or (i) requite’ Custdmer-to return siich €PE to
Grahite in good cpndition, ordinary wear and tear excepted, othérvie Customer shall be liablé for the replacement
want-of such CRE; andfen (i) vequire Custoiner tq Pay. an arhdunt &qual to av leda than the outstanding payment
obligations for such CPE. ‘Grani 1e~prov1dcd CPE niot used 0 the dedign and/or 1mp1&mentat{on ‘of Scrvmcm anl
teturied o Granite ar returned to Granite ns a.result'of cancellation and/ov.zarly termiiation of Services is subject o
a restocking fea,

{d) Granﬂc~pruv1ded CPE shall solely ey the. manufacturer s warranty and shall not be
covered under any Sther (iramite warratty or repressntation, [n addition’ tor thé manufaciure's v«armmy, for CPE
provided by Gtantte on an MRC basfs; Granite shall provide standdrd: remote troubleshooting and bieak/fix support.
Teclinician-dispatches, including for installation and repatr, are-not cleded. Advanced support-prograins tiay be,
made ayailable by Granite to Cudtpuier at additional cherge, is-desgribed in the-applicable Service Sehedule or -
Service Jrder Document or otherwise communicated by Qranite to Chistamer,

(¢} Additional CPE Termia. (i) CPE as Hesaribed herein is not. inclusive of licenses of
software, but only réfers to the equipment / device /-harlware, Grarife-provided Heenges and saftware will be
specified in the applicable Service: Bch@dule or Service Order Documnent, (i5). Granite-provided CPE, risk of foss shall
.pass to. Cusiomer upon shipment from origin, Shlmeiii‘i shall be performed. at-then standard commgn carrier raics
for fwoday standard slipping unless otheswise agreed between the Barties, Customcl will be. qu:ced for all
shipping costs. ‘Cuitamer’s siguafure | is ‘requifed on deiivefy; Qranite wil we reasonoble fforts 't pruvidc
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Customer wilh ypdates reparding comman cartier delays. *(fi1) CPE provided. Ly Granite on an MRC hasis s and
shall remain the property of Granlte regardless uf where instafled within the: Cugtomer’s service |¢catmngs). and
shall not. be considerad a. fixture of an addition te the land or the service | locatian(s) At any time Granite may
Fenove or change such CPE i connection with providing the Serviees, Customer shail nat move, rearrange,
disconnest, rémave, fitempt to repair, orathérwise tampet‘ with eny such CPE. er permit.others to da'so, and shall
not yse the-CPE. for &1y purpose tither thao-that guthorlzed by thes Agreement. Granite shall maintein CPE provided
by Granite on an MRC bagis in good operating condﬁmn during the term of this Agreement; pruvided howeven, that
sucly maintenanuo shalt be -at Granite’s expense, only fo the extit ‘that it is telated to andior resulling from the
“oriiingry and preper use-of the CPE. Customer is res;pansnb]e for damage to, ot Toss.of, such CPE caused by its acts
‘or grnissions, 2nd its foncomyliance with thils Agreemeqt, or'by fire, theft of ofher casually atthe.service leeation(s),
unleds caused by the ne.ghgencc or willful miscontiuet 6f Granite. Custorner sgreés tit fo take. any rétion that would
wirectly or mdim;tly imnpair Grimlte’s title 1o'the CPE, dr expose Cranite to any claimy lien, " encumbrance; ot legal
prozéss; except-as,otherwige agreed in writing by the Parties: Subject o othér terng.and CQI‘ldlthnS berein, foliowing
the discontinuange of the Servites to the service location(s}, Gravite retsing the right to remove the CPE including,
but tiok:limited 1c, that portion of the! CBE located within the seryice lacation(s).

T8 Erovisioning of Services.

{m) Customer, at its.own expense; shall securs throughout the:Service Terni dny casements,
leasgs, licanses’or other agrcements necﬂs-ctrry to allow Gratils to use pathways into and in esdch bullding at which
Custpmor's ‘or ifs end user's premises is located, tw the Demarc&tmu Point, Such access r1g|1ts shall gront to-Granite
the right, without the requiremerit.of notice, to agcess-such premises during business hours of each Tocation and as

.uthenwse realondbly requested by Granite 10, mstall, frtaintaln, repeir, replade and réinove ahy dnd sl equipment,

sahtes o otfter devices Granite: deems necessaty to pmwde Services. Granite, itd employees, confractors ani/or
agont’s shall have actess to any facilitles: & Customier premises. Notwithatanding anything to the dontrary herein,
Granite shall have no Imbﬂity for any -defay o f‘a:lurc ity ita petfomiance 1o the gxtent:aused by any delay or faflure
of Customer { lucludmg, but.not timitedto, e faiture to- ‘provids Granite prompt ﬂGCGSb) and/or gauged by any npimc
or acoess restriptions or reqmrcmqnts Unlr.qs Customer engages Granite to provide qpeclﬁc additlonsl services,
Custorner if responsible, 2t its sole cost and expetise, for condiedting to the Deémarcation Point.

£h) Granite may reject any obder for'Sefvicea that is not in accordanée with thé provisiens of

e Agreerment pr if Graniteds unakle to provision such Services as ordered.

{c) Granjte is not responsible for Joss of income or tims due fo ap order not being comp!r:ted
withif the. time frame desired, service- putages; m mibsed appnmtmentq, and/or trouble ticket digpatches, Granite 13 not
I‘ESpOllSIbIE: for aty dekys in provisioning or failures ef 8arvices related to 'indecurale information provided by
Custorrier and/of changea in Costenier’s netwath that are not coniniuicated to Grafite,

) Should a new oider be plnced for a Service. a Pravider may fad it nécpssary ta migrate
servides from Customer’s ‘fonuer service provider in order o complete Customer’s installation. This may occir
without warning duking the course o Customet’s arder. Customers nléimately resporisible for identifyinj this ptiof
1o initial order. plicement as.well &g hendiing any quistanding: contractudl obligations with Customer’s fofmér
gervie provider,

() An individugl, who 4 autiorized and has the cipaally to act on behalf of C'ustomci‘, misst
b preseit tn grint access so that the technivian dan éompiéle Hisiher work. In the event that there is e such
individuak present at’ the scheduled time. of the-technizian visi, and notificatjon way not provided o Granife. 5 least

‘two (2) business days in advance, there; may e a-missed appointment Fee sr other similar charge. Stm:larfy,a .o

Aaccess fee may be, chargcd it a ‘technician s demed access to thy Demarcatitn Point due to a locked f‘a::llity, orby

‘the actions of thn‘d parties. if Gramtc dlspatchcs a.field technician to ‘Customer logetiort and the problem is caused

by (i) CPE or iy any actg or omissiotis of Gustomer or any of its-enid bieis, invitess; licdrsees, ¢ stoniers, aganis or
contractors, ‘Costfmer will pay Grahife for gny and'all assotiated tfme ind materials af Geanite’s then standard tates. -

6} 1¢Customer pre-autharizes hiside wiring during otder placement, Customers, finangially
responsible for any and afi applicable fees for such inside wiring serviecs,  If Customer-chooses:nat to pre-sathorize
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inside wiring work, aud it i determined that additional wiring is needed to compléte Customer’s installation, it is
Customer’s responsibility to ensurs the necessary wiring ts completed by Customer or a third party vendor,

(2} B any services are performed by any other vendor then Customar is sabject to the terms
and conditions that vendor may establish for praviding such services and Granite Is not responsible for, and assumes
o lisbility or provide warranties for, such services.

(h} Ary technionl support thar Grapite provides is limited (o the connectivity of Servicas,
Support for piher applications and uses is net provided or implied unless it it a gpecifically contracted service.

27 Maintenance, Granite oné its Provider(s) may imereupt Services for muintenance and other
operational vessons, and. except s atherwise provides herein, Customer shall net be entitled to receive apy
remuneration for such intervuptions. Granite wifi use ronsonable efforts to notify Custower when possible,
Providers may perform emergancy majikremance on Services in their respective sole and sbsolute diseretion, with or
without prior notice to Customer, Lo preserve the overall integrity of such Provider’s network, Granite will ase
sommersinfly reasonable efforts to notify Custemer as soor Bs feasonably practicble of any such emergency
matntenance activity that materially and adversely impacts any Services.

2.8 ificatinns to i

(a} Granite may medify from thne {e time, and i any way, without limitatien, any data,
seftware, or hardware used to previde Custames with Services. Certain changes to Servides may affect the cperation
of Customer’s personalized applicadons and content, While Granite will wark with Customer to provide propet
naties of such changes, Customer i solaly respensible, und Granfte is not liable, for any and all such personailzed
appiications end content, excopt as expresshy agresd to by Gramite.

(b) In the event of & Services move (Le, 1T Customer moves and bas Services fstalled at the
new logation), « new initial minimen $ervies Tern: will begin auatn from the Service Stact Date at the new [ocation.
Additionaily, In the svent of a switch from another service provider o Granite, the iniilal mintmum Service Term
will begin ftom the date thot the service provider switch is completed. Requests to have Customer’s Scrviees
changed with a speeific ordet fe an alternate service provider at sny time during an active Service Term may be
subject to a fee to cover Granite’s provisloulng expenses,

19 Service Leval Ameements, SLAs for Services, if uny, are determined o an individual case basig
and will be set forth in the Addifenal Terms of Service or a sepuate BLA document (ay set forth at
www.prinitenetoom o atherwise cominunicated o Cusfomer at the time it makes its service order).

2.10  Fraug, Abuse and/or Unauthorized Tse of Services. The Parties agree that Customar shall be
responsible for any froad, dwse and/or unauthoeized use of Service(s) by Customey, 168 emp loyees, end ngary, or any
ather third party, Customer shall vot be excused from paying for Service(s) provided o Customer, or any portion
thereot, on ihe basis that figud, abuse sudéor wauthorized use of. Service(s) comprised all, er sy portion of, the
Servics(s). In the event Granjte discovers fiaud, abuse and/or upauthorized use of Service(s), nothing contained
herein shall prohibit Granite from aking any immediate action (without netiee to Customer) that Granite deems to
be reasonably nevessary to prevert such fraud, sbuse upd/or wnauthorized vsa of Service(s) froin waking pince
including, without Limitatien, blocking ot termivating Service(s), provided, that Granite shall not be required under
any circumstances fo take such actian. Custamer will defend and indemnify Granfte, its employces, dirsctors,
officers and agents from and weainst any suis, proceeding wr other cfalm, damogss, costs apd sxpenses hreught by an
entlty (not & party te er an Affliate of o party to the Agreement) that {s caused Gy, arises frotn, or seiates ta fand,
abuse and/or wnauthorized use of Service(s).

211 IF Addresses, Custemer agrees that any 1P address assignments and allocaticns from Qranite arg
besad o the address lending policy of Amevicsn Registry for Internét Numbers and applicable agencies, It is an
pxpress condition of the Agreement, that the use of Services and the loan of such IP addresses that such apsighnients
and allocatiens shall terminate and the 1P addresses shall be returned to Granite when the Agreement andior any
applicable Services expire or are tenminated. Granite reserves the right to recover any address space due to
inedequate uiilization or an AUP violation.
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kA Rates and Cliarecs; Eimgg andfngment.
3l Batezand Cherges.

. 2}  'Ratefiand Charges for Serviges arerad sep fouth iy the Service. Qider Doownetits orad
ctherwise-communicated to Customer at the time of ordering such Services and may vary depending ou Service:
type, features; equipment and other casts to deliver the. Service to Custpmer. Except os otherwise nproyided forin,
these General Terma of Service, any-Additional Terms of Service or in any Seovice Order. Dosuments, () the Rates
and Charges for Services are the Ratesrand (*hargés applicable as of tha Effective Date of sush specifle Servicesdnd
(i¥) the Rafes dnd. Charges may be changed by Gianite in its dicretion, In-dcedtdinde with'Section 3.1(b), provided,
thet Customer shall ba given prior whitter noties of 2y suchchanga. - All Ratbs and Charges for the Setvices set

forth in any preliminary qiote are subject to final dpproval and acceptance. by Granite. Thereivill be'a rebill fee;

(equal o the tien-turrent. cliarge assesged ta similarly situpted chistomers of Granite) applied on all Services drdered
that arenot ordered on Cranite's whalesele'platforniz including, but viot limiteg:ts, those Servinds riot subject t¢ any
dispount from the Provider and/or nay Services, that are rebilled by Granite for Customer. . All -add{tions to Services
fre recopnized as nonrefundable repardlessof utilizetion by Customer.

()] Granits' mdy medify the Rates and Cliarges at any time-for (i) new ordérs, (it) Services
that are on month-to-mdritiz Servies Terms. (including Services for whith loijger initial mifnimury Sevvive. Tefng.of
any renewal Serviee Terms have expired) and/or (i) Service features not csgential. to fhe. underlying. Bervice's
operation. In-addition, Grauite reserves the. right fo. modify the Rates and Charges disring Servicey” tnitial minimum
Service Terms or iengwal Service Tarms, provided that, Before.going.into effect, Granite provides Cusiomer fiet less
than 1hifty (30) days” prioe wwritfen notice to Clistomer of same and doting the intetim {i.e.. between tha.notice and
efféctive. dates) Customer will have the opportunity to object 10 sich medification i writing 1o Gravite upob receipt
of whicli Granite and Customer, shiall wdrk in good. fithitol resofve the disagreenicht. Subject tothe: foregoing, any
continued use of Services alter the modifled Rates and Charges take effiect shall. be deemed acgepiance of the, ngw:
Ratex and Charges.

. (a) Granite shali use comuiercially réasonable efforis 1o acpurately .und -prompily hill
Customner for the Rates'and Charges applicable-to Services and cther related charges, including, without limitation,
applicable surcharges and taxes: Billing will commence onihe Servieg- Start Date of each’ specific” Service!
Customer will be fihancially responsible for. all service time thereafter unless Gragite is notificd within 4 timely
manier (eaning within five (5) days of the Service Stirt Date) of an otstending Jesire whicl Granite deems i
justify service credil. Granite shall invelee Clstomer monthly in advange for all monthly recurring chargés for
Services to.be grovided dirinig the follswing monih, and.shall invdice all other charged, including-but ot timited'4p,
not-recyrring charges and ukdge chirges, if.any, I dmears, All payments received by Granite will be applied to the
oldest unpaid invaiee in velation to Customer’s account. Paymients will be due upon receipt of Cugtamor's inyoice.
Hegiririing thirty (30) days following the date.of Granite's involce; Granite may charge: lote fees'to Customeron the
wmount ofthe outstanding balance owed by Custdmier to Granité.in the amoutit up to,or the highest amouent allowed
by applicable faw, 1fa poyment-inany, foffin is recovered orotherwise not pald by Customer's financial justiution,
there may be a returned payment fea, Acceptance of any late or partial payment (even. ift marked “'paid in fill” or
with, oter svords of similar effect) shall not waiva any of Granite's rights to collect the full amount of Cusfomer's
charpes: for. the Services. Granite charges for Sérvices dontinuotisty régardisss of whether-or net Customer {s
utilizing such Services because Graitite-and/or it Prayider(s) continue to maintain Custbfuer’s connection, rescrve
IP space; accept mail and/or kéep files Customer hos “saved in Customer’s account -on Granite's servers (if
applicable) and thiz 450 apipligs 1o accounts that are suspended (denied ategss) due to nan-payment,

() ATl Rates and Charges assume that Customer pays Grenite using & form of payment that
will not.fesalt in Ciranite incurring additiordl foes-and(ot cliatges ‘from any third party (i.e..a discount-for cash
paymeni). To the exteit thatdoesnot oeeur, dud Granite inedrs any additional fees and/or oharges, including but fiot
lijpited to additional fess andlor charges from thicd parties that a Cusiomier uses Tar-inolce processing, Granite
reserved the-sight 1o'charge Customer Rates aod: Charges higherthan thosc quoted'in the. Agreetment, any ‘Service
Qrder Documents oras otherwise communicatad to Customer. at the time of ordaring such Bervices.
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) If Customer falls to pey any undlsputed and overdye amount within ten (107 days from’
tha dafe of any writlen notica, Fom ‘Granite requgsting -such paymeni, Cusgtomer shall alsp pay all of Giranite'y.
reasanable costs of collactmn. includmg but niot limited fo reasonable attorney’s. fees, In the evest C‘ustomer 8
Aocaunt is ir arrears, Gramle mhy, upor written notice’fo Customer, suspend its provision-of Servites under the
Alreemmeit in wholz or in partunil! Custamer’s acedunt had bieen brought current.

33 mm,gufgg, Cus!omer may-dlspute it good fith any charge by contacting.a Granite acecunt
representative in writing or'by- e-mail ofthe spcciﬁc natere: and amoum of the: dnspute, ang, if Customcr has. aln:ady
paid such' charge, shay. seek # refund of such payinest (“Bi ] M, Customer must pay all
amounts, wiicther of not in dispute, by the dug date. All Slaims must by sLbmIte ad to Grantte within ninety (3 0) days
of"the date of Granite’s. invoics for the Setvices for which charges are disputed, or the billing .shall:bé deemed
cotrect and Clistomer waives 41l tights to fle a claim. Upon recsipt-ef 3 Billing Dispute Notiflgation, Granite shall
promptly commencé an mvest:ganon of'itié. dispute and will use. commiiercially reasonable efforts o resolve shch
dispute within thiry (30) doys. Ne inferést, credits’ or penalties wil! apply with respect tq the disputed amounts
duting the pendency of'the dispute. If Granite determines that Customer 'is antitled to a credit, Customer shall
receive a credit op Customer!s next invoice. Notwithstanding thefioregoing, ‘Section 3.2(¢) shall also apgly to any

amounts hieh Clistomor disputes In gpod faith that are ultimately detennined to have been.due and payable fo.
Gianife.

1.4 Taxes and Other Charkes,

() Customar will pay to Granite ali fedyral state and loeal faxes (including sdles, use end:
exclse taxes) that ate measured direttly by the payments made by Customer to Granite under the Agreemcnt and are
required to be éollested hy Gianite, pravided, Eiwever, that jt'no-ovenit shail Customer be obligated fo pay any of
Grauite's franchive rises, taxes based on Granite’s net'incoine; business and licehse taxes; property taxes foi: which
Custorer is-exémpted by law, or any péfalties associated with Granite’s fallus to properly temitiaxes:

(b)= Certain other rates, charges, sureharges And/or feas mey- apply. as pravided for by tariff,
the FCC, other govérnméntal. entities, apphcablz law or.other rc.gulatmn or requirements: Customer shall be
resjicnaible. for payment of all qurc.hﬁrges, reghlatory fees and/or programy, howevér designated, imposad on ot
based upon the provision, sale otiuse of Sﬂrvtced, uid for certain, other variable uxpensds incurred by Granjieak a:
resutt of local, ytate or federsl regulation, inchading, its phymicnts to government eniities and dgents and Provider(s)
and its internal osts of compliance-associated with taxes and.regulatory. fees and programs inofuding, but not
limitad to, 911 acvess, universa) service programs, franchise fees, FCC. and state regulatory fees, and/or unhty,
tetecommumcatlons, excise or.ather taxes not recovered by Customer fhrough a separate line item, Gragite-may
chargs a Smglc, separate surcliarge heemise of the: flugmuation of such aforomentioncd regulatory surcharpes,
Customeragrees to pay all inveiced regulatory.surcharges.

e}, Abcitions! fees may npply, in the event that Customier slects or uses addltmnal ‘Bervices:
orfor aneillary of Service related arders {for example, @ move, add orService chnngu}

3.5 Termination and Cdncellatlons.ﬁqgs

(&} Customer agrees.that damages for termination or canceflation, of Services are diﬂ' icuit.qr.
impossible to ascertain .and the damages set forth in the - Agrecment including, without lmitation, the Eatly
Termination Fees ar cancellation fées, are intended o siteas Hquidaled ddmaged-and ot » penalty and such fees
Afid charges arerreasonable.

(b) In the event that Customer eancels all orany portion pf aty Services after ordcnng such
Servicesbut priorto the acccptancé of sucli Drcler by Provider(ﬁ), Customer may be subjectio cengellation fees. or
charges (Which feds or chidrges may vary by specific Sevvice depending on Provider($)).

)] 1o the event that Customer caneels or ferminatey-all or any-portion offany Serviges
{inclizding CRE) after ordering such ‘Servicesand Pw\-lder(s)‘ acceptatice of such arder, but griar to-the $arv:ct: Sart
Date, then Customer shall pay to' Granite, immediately- dpot: derfidind, (i} three (3) tiiney the monthly resurding
chiarges fer such Services, plug (ifi:any andall actual experiscs incurred by-Granita to pureliake, activate, install
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und/br terminate Services, including, but not limited to, any additional sarly termination/cance latign panalties as-
nssessed by Pl‘ovxder{s](whlch fees oF charges may vary by specjﬁd Service dcpendmg enPro vtder(s*)) A
tanzallation fee may ba charged fa seheduled cutovel/installation Is sancelled with lead than 24 hours" nibtice

(d) Giranite wmay charge a cancellzfion fee to Custamer if & scheduled loop drap, cutover
aid/or installation is cancelled with lass thor 24 hours? notlce.

& After Granite pravides- thitty (38) duye" prior riotide. to Customer of specifio dite
tequirements for Sarvices to be prdvldcd I Cnslomerdoes ot {6) meat said requitementa by the end of such 30-day
perlod; or Th) provide Cranite with'a reasonable date [meaning-within. LS days afier the end ofsuch 30- ~day period)
upon which such site requitoments will be met by Custemer, then Granite may cancel the order for the Services-and
charge a cancellation fee to Customer, ther; Custamer shail- ‘pay o 'Granite, 1mrncdta];uly upan demand, any and:all
delunl expenses incurred by Granite to order, survey, enginter, ‘notivate, install ([nc]uding construction, charges)

and/or serminate. Services, including, but not. limiteg to, any additional earty termindtion/cancetlation penalties as,
yshessed By Provider(s).

1.6, Lredit Teyms, Gramte resorves. the nghl to perform a tredit review apdior appmvnt Grariite
Teseryes fhe righ;, at ita sole discretion, to (a) either decline or cancel a Servk;e order without I:abnlity to e:tlmr Party
or {b} rec[ulte appropriate advance deposits, prepayment of certain Lhargeq and/orather security for Servicas,

o, ':I‘erm am:l"['tzr‘l:rii'rmt1n:ui‘-=

4.1 JTemm, The tenn of the Agreethent shal! begin on the Effective Date of such Servires and continue
wntil terminated as set forth herein (the “Term"),

42 Temnination,

(a) Exoept as pmwdsd i Hectiom 3. 2~ ¢ithey Porty rday teriminnte the Agreement; or quc;ﬁc
‘Serviges upon thmy (30) duys' writtan notice ta the other Party. Nutwmhstandmu the foregoing, Enrly Termingtion
Fees (ay gef forth jn:ihese Genernl Terms of Sepvice or any Adqmoual Terms of Bervics) shell apply to ce:tain
Sarvices Liaving an. initial minimum Service Tetm that afe terminated £or any reason prior to:the end of the :mtia]
‘mipimum Service Term of aily rencwal Service Temn sclected by Custorner

() It s Customer's responsibility to notify Granite ‘of -y cancellation or terminetion of
Sérvices m-writing and for Customer 0 com‘p y witli any comniercially-feasonable procoss redsonally required by
Granite to complete said cance,]latmn or termination, e.g,, oomp‘}almg forms. All disconnestion requests will be
processed on the, date the request is recpived, This, ﬂpp]ms 1o bath teial account end speciﬁc Service tarminations,
Rerurning hardware at the completion of the Service Term, or ce'ssatmn of payment. or use of Services docs not
gandtitiitd notifisation of uanceliatmn H €ndtoiner does not pravide notice of Cusioiner's intent not to renew
Servicey afler the-end of the initinl minimum Service Term, Serviges shall reniew and, continue in- accordance with
1hase Genaml 'I‘erms of Servics, any Add‘mona] Terms of Service or Saryices Schf:dula';, and copntinue to be suhjecg
th the Agreement, mcludmg, without’ l[mnauon application 6F Ratés and Charges. The turminated Semces may be
sisbject, to-Barly Termiiration Fees and siich: Early Termination Fees willbe applied and: due at that ‘time, Upont
termination, Servives wifl be discontinued and atl files, will Se remdved from Ciranite’s-gervers. (if applicable)
without further notice:

{e) To the extent permxtted by law; Granite reserves the right to terminate the Agreement
und/or modify payment fativs without notice in the dvent any one or more-of'the: followmg oceur; () Customer i
adincgedd insalven; (L) veluntary or involuntaty banksuptey proceedings comimence against Custosmer; (i) 4 count
of compewm Jurisdictipn a‘ppm‘nts, or Customeakes an assignmeani of substantially all of its agsets 16 o custod{an;

‘'or (iv) if Granite, determines, in its-sole disersfion, that fliere 13- matgrial change to Cusfomer’s fl mmuial stability,

Fuﬂhennure, Gjamie may, at:its solo dlsurﬂtlﬂl‘l termingte Service(s) on Granite’s rebill platform inthe event of
non-payment or ‘uecyitence of he events descnbcd in Section 4(c}(1} {1y

(2. . If Custowner-wishes to-reinstate any Services with Granité, Customer may be required,
Graiite’s <ulé #ind absolute discretion, to (i) pay all dutstanding charges from the.incepticn of Custémer’s Service

Page'7 of 19
Cieneral Toimg of Service
@Gmnﬁc 'l'clcc-ummunicaljuns LLCy Febiuary 2021, AY rights reserved,

Exhibit |

Exhibit 1




contituously to the-current month of reinstatement, which is always paid n 2dvance; (i) requirg a cash deposit;
standby lotter of credit and/or other serurity; and/or. (if} charge a Teinstatetment fee, Moreover, if Custamer wishes.
1 Teinstate Cistomeér's. account, Customer will bie-subject to any and all installition and seiup charges i effiot at

the time of reinstatement order ylncement, as well as any pertiient outstunding clisrges froin Customer’s former
gccount.

. 45 Suspension of Serviees, . Wmmut prejudice to ity other rights, Granite shall.haye the right to
Huspend- Services immediately by written notice to Customer If Cusfomer engages in- criminal or wilifidl todious
miscondust with regtird to. the Services, carties out. Any frandulent activity wvith the intention of misleading ar
¢htaining benefit frorh Ciratis and/of. violetes the AU Seivices which are within ail active Siérvioe Termt that'are
terpiihated due to vielation of the Agretrhent including,: without' limitation; the. AUR, will -he dssédsed Early

Termination Fees,

44 Survival Notwnhstandmg anything o thée tontiary contained ihereiit, any ferin 'or provisioi which
by its nature extends beyorid cxplratm.n or ‘termination of thy Agreement shall survive any suzh expiration or
tormitation and refain in-effect unti Tulfilled and shall apply ta respective suceossors,and assigns,

4.5 Service Terms, Unless atherwise pravided farin these General Terts of Service, any applicable:

Additional Terms'of Sepvite or any Servied Order Documents, al) Setviced shall Wavd:a Service ‘Tenn of month, to
monthrand, unless otherwise terminated in accordance With the Agreement, shall autumanca]ly retevw on e moith to
month basis.

5. Iisurahcee,

5.1 Coveragés. Grenlig shall tnaintdin from and after tite Effective:Dute, and until the. expiration ot
termination of the Agreement, ingurange of the following kinds and.amours (eitfer uider the exisung’ policies ar by
applylm= radditional coverage available: unde: ANy umbrell ta,lmblluy policy to the exising pol:cu:s} o in the amaunts
required by law, whichever-is greater. (@) Worker's Compensation and Employe: & Liability Insurance aﬁ‘nrdmg {i)

protection under the Werker’s Coxnpensatlon Law-of the state in 'which wark is to be. gerforméd or ontaining an ali~

state:s cpdorsemant and (11) Employer's Liabihty prqtectiun subject: to a Wit uf not Iess than B1,006, 000‘ {b)

’GBC]I OcguT rence, which insutance: qhali mclude (l} pmd}icts and Lompleted nperatmns Ilability co\rerage :md (n)

-nonLraciunl liability soverage for the Habilities assumed by Granite under the Agreement (ypon written request from
C'usromcr, the commercial general hah:lity insurance shell npne Customet as an edditional insured); {c} Automelile
Liability Tagurante for hired and non- ~OWned vehicles in an amount nat Jess than $1,000, DUU combined single limit;
and (dj Proféssional Erroreand Omissions Ltablhty Insuratica with a lifiit of §3 000,000

3.2 Additiongl Terms. All insurimee policies required to. b maintditied under ‘Section 5.1 shall be
procuréd from insuzance companies rated.at lzast A< Vil of better by the thetcurrant.edition nl‘ Best's Iasuranics
Reports publighed by AM. Best Co. Granite shall prov:de Customer with certificates of nsurance evidencing thc
reqiired eaverage concurkently with.-tie Bffective Date and upon cacli tenewal of such policies therenfesr, as
reayanably requested by Cubtomier. This Section § shall in.rio way affict the indemnification, limitation of Hability,

‘remedy and/or warrartty provisions sef forth in the Agreement,

6. Ind iflention

6.1 Mutual_Indemnification.. Granite and Custorier shall Itidémnify and held each :dther, theit’

Afnhatcs and their respactive ahareholdcrs‘ membets, managers, ufﬁc&rs, directors, partners, prinmpa!s, erpployees,
ﬂgenta, suceessors and pcnmttcd assigns harmlcss against Damages arising out, relating to, or resulting from of third

parly cldims fesulting from injury to or death of any jperson (Jnckudmg injury te or- death of their respective

siibconttaciors or gmployets) or loss of or damage: to renl pragerty or tengible perdanal propcrty, 10 1hic. extent that
‘such Damages were proximatély caused by the nagligent act or omission.of the willful o minntwuul misconduet of
the; I’arty froni whom indemnity [s sought of its agents, ediloyes or subchniraétdrs, i connection with the

:provision or use of Servites, Granite-shall nét be fable-undet this Section 6.1 for Damages carsed by Services o
equipment-that is not fumlshqd by Granite.under the, Agreernent.
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6.2 L“mtntlg_ng Granite. c;hp.ll not be Liable for, und Cusromer indemnifias and holds Granite Barmizss
irom, atyand all Damages arising.out of, relatmg foor rESu[tmg from (g) the content of; commumuatmns transmitted
by Customér in its use of the Servides, mcludmg but not limited 1o libel, slander and/or invasion of privacy andfor,
{b) allegations:that-Customer oF ifs.end Uéer have 1nﬂ‘mged this {eneileciual propn‘r':y fights. af dny-perbon of entity.

6.3 Pracedures, The indemnified Party- wader-his Section 6; (2) mist notify the indemnifying Patty i
writing promptly upon {earting of sty ‘claim, wuit or other action fot: which indemnification may be sought,
provided, thet failure to do so shal} have no effest except{a ihe exent the mdmnnlf‘ymg Party is prefudiced thershy;
(b) shall have the right to participate in, such defense or sa';tlern:.nt with its own eoungel and.at-its gole expenss, but
the, mGEmmt‘ying Party shall Have conitrol of the defense orsetflemens, provided, that in thie eyent that any. settlement
materially and:adversely affects the-price or erfoimance of Sérbices in use. by Cridtomer and Granite is indble'to
urovide to. Customer, at ng additfonal cest o ‘Customer alternative -Sefvices that miest- Customet’s reasonable
busiriess. ngeds, Custpmer shell be permitied to terniinate the affested Service, swithout Habllity upon thivly (30) days’

prior written notiee to Cranite! and: {clghall reasonpbly ¢oaperate with the defeyse; st the indemnifying. Party's.
exXpense,

1.

Tl EXCLUSIONS;

A NEITHER PARTY SEALL BE LIABLE TD THE DTHER, PARTY FOR ANY
INDIRECT, INCIDENTAL, CONSEQUENTML EXPECTANCY, PUNI,TIVE RELIANCE: OR SPEC‘IAL
DAMAGES, WHETHER OR NOT FORESEEABLE, OF ANY KIND, INCLUDING, WII‘HDUI‘ LIM]TATION
DAMAGES- FOR LOST PROFITS, ADVANTAGE, SAVINGS 'OR REVENUES OF ANY KIND OR'
INGREASED COST.QF OPERATIONS, DEIIVERY OF SERVICES, OR DELAY: IN INSTALLATION OF
SERVICES THE LIMITATIONS CF I..TABIUTY SET FORTH v THESE GENERAL TERMS- OF SERVICE
SHALL APPLY REGA RDLESS ®F THE FORM OF ACITON, WHETHER IN CDNTRACT TORT, STRICT
LIABILITY OR OTHRRWISE AND WHETHER OR NOT DAMAGES WERE FOR_ESEEABLE THESE,
IIMITATIONS OF LIARILITY SHALL SURVI’YE 'FAILURE OF ANY EXCLUSIVE REMEDIES PROVIDED
IN THESE GENERAL TERMS OF SERVICE,

{B) GRANITE SHALL, NOT BE TIABLE FOR ANY LOSS, DAMAGE OR CLAIM,
ARISI.NG OUT OF OR RELATED TO: @ STORED, TRANSMIT'TED, OR RECORDED DATA, FILES, CR;
SOFTWARE: () ANY ACT OR OMISSION ‘OF CUSTOMER, IT$ USERS OR_THIRD PARTIES; (1[[}
INTE.ROPER.ABEITY JNTERAC‘TION OR INTERC ONNECTION OF SERV]CES WITH, APPL[CATIONS
EQUIPMENT, SERVICES OR NETWORKS PROVIDED BY CUSTOMER OR THIREY PARTIHS: OR (IV)
LOSS OR DESTRUCTION OF ANY GUSTOMER HARDWARE, SOFTWARE, FILES OR DATA RESULTING
FROM ANY VIRIIS OR OTHER HARMFUL.EEATURE fR FROM.ANY ATTEMPFT TO REMOVETT.

{C) GRANITE IS WOT RESPONSIBLE [OR ANY: INFORMATION OR CONTENT
TRANSMITTED OVER SERVICES, GRANITE DENIES ANY RESPONSIBILITY FOR THE ACCURACY OR
QUALITY OF INFORMATION |OBTAINED BY CUSTOMER GR ANY OF ITS. END USERS; INVITEES,

LICENSEES, CUSIOMERS, AGENTS OR CONTRACTORS, FROM,. OR THAT IS' TRANSMITTED OVER.

SERVICES.

7.2 LIMITATION OF LIABILITY, A PARTY'S ENTIRE LIABILITY, AND THE OTHER-
PARTY™S EXCLUSIVE® MONETARY REMEBES, FOR. ANY DAMAGER CAUSER BY ANY SERVICE.
DEFECT 'OR EAILURE (SUBJECT TO SLAs FOR SPECIFIC SERVICES, IF ANY) OR FOR. OTHER CLAIMS

CARISING TN CONNEC'I‘ION WITH ANY SERVICES OR OBLIGATIONS OF GRANITE UNDER THE

AGREEMENT SHALI HE A% SET I ORTH BELOW:

(Ay  FOR BODILY INJURY OR.DEATH TO ANY PERSON, QR DAMAGE “Tf3 REAL-
PROPERTY OR TANGIBLE FROPERTY WEGLIGENTLY CAUSER:BY A PARTY OR ARISING. OUT OF A.
PARTY'S. WILLFUL ACTS OR OMISSIONS, OR DAMAGES ARISING FROM. ANY BREACH OF SECTION
I3 (CONFIDENT]AL INFCGRMATION), THE OTHER PARTY'S RIGHT T® PROVEN DIREGT DAMAGES;
AND
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(B FOR LOSSES, PAMAGES; AND CLAIMY ARISING OUT-OF THE DELIVERY OF
SRRVICES AND/OR. PRODUCTS INCLUDING, BUT NCT LIMITED. TG, DELAY 1N THE leTALLATIDN
OF ‘SERVICES -OR THE PERFORMANCE OR NONPERFORMANCE OF SERVICES OR THE ‘GRANITE
EQUIPMENT SHALL BE LIMITED TG A SUM EQUIVALENT TQ THE APPLICABLE OQUT-OF-SERVICE
CR]:DIT IF ANY (PROVIDED, INNO EVENT SHALL SUCH SERVICE CREDIT EXCEED THE, AMGUNT
OF  CREDITS RECEIVED FROM PROVIDER(S}) ANLS ARE, EXCLUSIVE AND LIM[TED ’IC' THOSE
EXPRESSLY DESCRIB}.«,D HEREIN OR THE APPL "ECABLE' SERVICE LEVEL AGREEMENT AND

FOR DAMAGES OTHER.THAN THOSE SET' FORTH IN SECTIONS: 7.2{A) ANDY

7.2(By AND NOT OTHERWISE EXCLUDED UNDER THE AGREEMENT; EACH PARTY'S LIABILITY.
SHALL BE LIMITED TQ FROVEN DIRECT DAMAGES NOT TO EXCEED THE LESSER OF (I) $ 1,000,000
OR. (I 'THE. ACTUAL BILLINGS FOR. SERVICES UNDER THE AGREBMENT FOR THE 12-MONTH

BERIOD IMMEDIATELY PRECEDING THE DATE OF THE EVENT FOR, THE 8PECIFIC- SERVICES'

GIVING RISE'TO SUCH CLAIM FOR DAMAGES.

.43 Ep IMITA NOTHING SET° FORTH IN THIS SECTION 7 SHALL,
LIMIT C‘USTOMER 5 RESPONsmle FOR THE. PAYMENT OF ALL CHARQES PROPERLY DUE
GRANITE OR. GRANITE'S, RESPONSIBILITY POR ANY CREDITS (INCLUDING SERVICE CREDITS, IF
ANY) OR REFUNDS, OF OVERCHARGES BY GRANITE FOR, SER VICES; RENDERED, IF ANY,

74 Wanaiies.

{a} Granlte warrants that the' Sérvices will be peérformed in a proféssional manker. pursuant to
generally-nccapted tndustry’ statidards afid préctices for similar Seivices:

) EXCEPT AS. GHIERWISE EXPRESSLY PROVIDED IN 'I"HE‘SE GENERAL, TERMS-

@F SERVICE, AN‘]’ ADDITIONAL TERMS ‘OF SERVICE OR THE SLAs FOR A BERVICE, TF ANY,
GRANITE DOES NOT MAKE, AND SPECIHC,ALLY DISCLAIMS, ANY REPRESENTATIONS OR
WARRANTIES OF ANY KIND WITH RESPECT TO THESER VICES, EXPRESS

DR IMPLIED INCLUDING,
WITHOUT LIMITATION, ANY REPRESENTATION OR WAR.RANTY - OF MERCHANTARILITY OR

FITNESS POR. & PARTICULAR PURPQSE:(ID. ARISING BY USAGE OR, TRADE PRACTICES, COURSE OF
DEALING: @R COURSE OF PERFORMANCE; () THAT THE SERVICES ARE ERROR FREE,
UNINTEREUETED OR ‘IECURE FROM: THIRD PARTY ATTACK; (IV) THAT SERVICES ARE FREE FROM
DEFECTS, FIT TO'BE SOLD, ‘WILL PERFORM IN'A PARTICULAR MANNER OR.SPEED OR TO A

Exhibit |

PARTICULAR $TANDARD QR ANY QUALI'IY OF SERVICE, GRANITE SPECIFICALLY DISCLAIMS. -

ANY QTHER IMPLIED REPRESENTATIONS, WARRANTIES OR GUARANTEES.

1) Ghatite s not ultimately responigible for the quality end/or performance ¢f. Custoiner awned or
pmwdﬂd anfware ot hardware, including withbug limitation, private branch exahangd, interface. eqmument petgonal
computer-dud/or any moditications Customer makes to #iy equipment upplied through Grauitd. Granite i3.not
respensible for failings in Individuat operdting. systems and custorn configuration of operating systems, bperating
system components, software, hardware, andfot inside wirifip, Granite'agrees io use cammersially feasonable
efforts to pro‘nd& an equitabla solutionta Customer. .Ang mentiop of non-Granite products or services by Granife
and ity employses oragents is for information purpeses only and does'nat cons!ﬂut: an.endorsemant or
resommendafian by Granite. Granite disclaiins any and uil Habilities for any Tepresentation or-wiranty made by the
vendarg of sugh non-Granite pradoctd ot services.

7.5 Third Partizs, Mo contract, subcentrast, or other egreement ‘entered into by either. Pal‘ty with Ry,
third party: In conneetian with the Services (mcludlng any guch agreement assigned by Custemer fo Gmmte) shall
pravide for apy mc.'!ufm'uutyg guarantee; assamption oF liahility and/or gther obligalion offby the uth::r Party to the
Aprecman: with respect to such abranigdimerdts, excapt as copsented bo i writing by £he other Pﬂrty The Agreément
doge not gxpressly or 1mphclrly provide any third party (including Authotized Users) with any reémedy, claim,
lighility, relmbursgment, tiuse of actipn and/or ather r:gl-lt ar privijege,  Custormer and Granite tntend’ that the

Agresment sha] 1ol create a0y dght or cduse of notion in or on behalf of any person ot-entity otlier than Custamer
ur Granite.
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7.6 Other Matters, "For purposesiof ajl remegies and limitations uf'llability get forthein the Agyeement:
(@), “Granite" and’ referénces to it as a "Party menns Grarite. its Affiliates, and ite and 1he1r employees, divectors;
officers, agénts, representatives, subcaritiaitors, Providers and suppliers and (b) “C‘ustomex ‘arid references fo it as
“Party” meatis ‘Customer, its.Affiliates, am.l Autlmmze.d Tiers, and ltn and their respective employees, divectors,.
officers, dgents, end refésentatives,

8, _MM& Neither Party ghall be liahle under the Agréement for dglays, failures 4o perfornt,
damoges; Tosses or destrudtien, or maiﬁmcuun of any equipment, or any consaquence- tlu;renf caysed By, or due to,
an.Act'of God, flre; arthquake, f]cod wind, water. the elements s geagraphle-or climatic conditions, third party labor
disputes, “power fhx]ures, explomom, civil dssturban'cbsr, Tiats, dcts of terrorism, govermsnen it sctivis or orders,
shorlages. of equipnent. or suppiies, unavailablhty of tmmporta.tzon. Gets or oinigsibns of thikd patties ar any cause
beyond its reagonabledontral (2 “Foree Mpjeurs™), provide the-foreaing shiall ndt excust  Party, from
it obligations to meke payments when due coder the Agraement. Nonperf‘armauce bf Grauifie-dndfot its Provider(s)
witl be exclised to the: extent that perfmmnca is rendered itnpossible By a Forte Mdjeure and shall suspend .

Granite’s and/or its Provider(s)' abligations - unger the Agreement with respeet to sueh Services mmtf] sueh Force
M;;_]eme CEHRES, :

9

8.1, anemlgg Taw The Agreement; and all clalins gnd digputes atising heteundeér or related hereto;,
will be governed by-and cnnstrued in. accardance, with the lawy of the C}ommonwcallh of Massachusstts, without
referencs to chioics of laws, riles, or prinmplcs

B2 Intisdietion; Waiver of Jury Trigl, The fedetal and wtate courts:idoated iv Baston, Massachusetts,
-and any gayits authorized to hear apptals ffom such courts, shall be the tm]y courts with jutiBdiction mid vedud to
hear disputes under the' Agreement, Bath Parties and thelr successors waive.a trial by jury of any and all fssuek
aising in amy notion or proucedmg hetween tha Parties: hersta or thefr- successors, under or connected with thei
Agreermnt, ot auy of it provisiony, i i

9.3 Arbitratioh,

(a) The Partiss apree that, sulsjéet to, an exclusion for any and afl acnol!a for wllc::tmn ef
amauits. due Granite under the Agreement, any. disputs, gontroversy or claim: in any. way arising put, ofer relatingto
the Agreement or the brgach hereof, will.be resolved by arbitration ysing one (1\) arbitrator and. adm;msterf.:d by the
American Arbitration Assoclation in - accordnncc with its Conmmercial Arbltrauon Rules. in effeet in Boston;
Masgsadhusetis, The Parties. further dgres that in any eibiirstion pmuceding, they may cordirct reasonabie- d]scuvcry
pursusnt & the arbitratfon'rules, that the Taws:set farth-id Séction 9.1 shall bedbe Eoveming law.and: sty atbiténtioh
award or judgment tendered by the arbitrator will be. cnforceahte in any court set forth in Sectiom 9,2, Any
arbitration under the Agreement wilf be held Tn Boston, Magsachusetts.

(6t} Notwithstanding -anything to the tontrary set t’urth it Section 9.3(a), the I’artles
ac}mowledgc and agree that any breach or threatened breagh: of the Agregment, including, without” imitdtion,
Section 13 is likely to cause the nom-breaching Paity- irveparable barm for which moncy dumagés’ mey. irot be an
appropnate or sufticient remmedy. Pach Party therefore agrees that the other Party is entitled to receive injundlive
vellef’or other equitible reliefto sémedy or-prevent any breack-or threatgiied breacl: of the Agreement. Such remedy
is not the exdlpsive rernedy far any such breach or'{iredteied breach; but is in addiiion.(a all other dghls and
rermedies available at Jaw-or it equity.

10: Notice, Notices from s Party- concammg the: Agreoment fustbe written and. deiivered to the other Partyat
the address sfiown belaw (i) in person, (ii}, by certified mal, return, receipf rgqueated, or ({il) by traceable ovemlght
detivery, Notite will- beeffective upon delivery to'the address shown. below: .

I‘f'to'.Gm‘ni':c:, Grapite Telacommunications, LLC
100 Newport Avenue Ext,
Quingy, MAOITI
Aftention: Leget Dapartment
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1f1a Cugtomer: To the mailing/billing adilress-set forth.on .
‘Service Order Décumenty or as otherwize specifically
provided by Custorer to Granite

Netwithstanding, the. f’oregqmg, notices with respeet to the dpy to day use of Servigza by Custorier thay e

sommunicated yia fax or emall, in accordance with Grite'a polities.and pracedures &3 comthunicated to Customer -

fromm time-to time.

1.} Relationship of the Patfies. Granite’s.velatlonship fo Customer’ in perfofming the Agreement i
that of an mdependem coritractor. The personnel performing sefvices upider the. Agreement shall at all times be
under Granite’s exelugive diregtion and conirof nd shall ‘be einployess of wibicontractors of Granite and ot
Customer. Orante shall pay-ali WEEER, saianess, benefits and othér dmounts due-its employgey in conngstion with

the Agfeement and shell be respongibip for all reports and’ aliligations raqpect:ng theyn relating fa social security, .

ingorme tax wu:hholdmg. unemployment unmpensatian, :wofkers’ compensation, and simifar matters. Granite
sckniowledges and agtees that Granite is sblely resportsible to; and shafl, collect, pay aid withhald ail federal, state
or Jocal emplayment taxes, including, but not linited to, income’ tax withholdmg, unemployinent taxes and sociat
soaurity coniributions for Granite’s personnel, and that (‘qstomer shall have ng 4bligation. or Hability with fedpeci
thergto, Amy and all such faxes, interest or pepalties, ucluding, but not limited -to, ‘any féderal, state or Jocal
withholding or amploymcnt taxgs, lmpos::d ‘assessed or levied as A regile ofithe Agreement will ke paiét or withheld
by Granite or, if assesséd agringt and pid by Customer, will be refmbursed by Granite upea demand by Customer,

112  Granite’s Bm BEs,

{8} Granite's employees, agents and subconivaciors shall, whenever onCustonver’s premisés,
ohey all reasonable instiuations and. ‘seeurity procedwres ond any othorrensonable processes, nolicies, standards,
protedurés and directions issued by Costomér.

(W) Granite ghall reguire ite employees fo satlafy A confinercially réasohabie background
investigation, which may consiat-cf asy or all of the fllowing: couffymation af identity and personal inforination,
social security verification, verification of all education beyond highi gchool, eredit report, employmant verificatiorn

gndlor-criminal recerd. searche,s

12 ﬁegm‘dg and Audit Kights. Granite agrecs fo maintain accurata Husingss records, buoks and account
informarion Felating’ to the Services purchased by (Cusfomer under the Agreement, mcludmg recortls relatmg ta

!Shlppmg, hilling and payinetits;aifd to retain'the same for 2 peridd ofdt least théce {3) yeats from the date of the Jast
invoicsfor the applicsble Service of for sugh fonger periods as required byapplicablelaiv,

13 1t Conﬁggngalny Any a.nd all mfurmntmn congerning 'the busmesses of cither Party provided by

dlsulmmg Party to {he ofher Pe.rty, spemﬂca]ly mcludmg but not limited to priving and giher fertns “of the .

relationship betiween the - Parties; including the terins contained the Agrcemunt whether or not Tabeled a3
“confidential,” “proprietary” or-with words of siniilar effect, shall be gonsidered contidéntial and prprisfary by the
athicr Party, and gach Patty. hereby agtees that it wil} niot pormlt the use or disclosure o any sishvitiformation of the:
other Party, uniess such usesor disclogwe is mqmred by law wr {8 authorized by such other Party, The restricticns-on
duplication and use of informaion in this Section shall oot apply to any partjcular item: of information thatis ()
indepandently. developed by the Parly recelving such mformatmn without yeference to. such information; () i
penerally known to the pubhc not. thraugh disclosure by the receiving Party er (<) was received framn 3 thirg party
without aity dbligation or téstiiction on use or disclosiife. af Bich informeation.. Notwiitistanding anythlng o the
contrary’ contained herein, thé terms.and tonditiongof by confi demmllty dgredment executedl by the Parties prios fo
the Effective Date shall survive the Effective Date dnd sshall remain in force and affect und are, incorporated herein
by. reférence.

Tage 12 of 19
Génerad Tenris of Becbips
T CGhraivine Telecontmunisatians, L1E, Pabiruary 2021, AlLights. reserved.

Exhibit 1

Exhibit |



Exhibit 1

13.2 hﬁm&uﬂﬂw Customer agrees.that Qranite owps and, nehamu all dght; title and interestin
and to-all of Granite’s owned or licensed {ntellectual property; including but tot fimited to, any-and all derivative ot
coliatesl thereof L',me_tg_ﬁ_), and. acl&nowiedgen that Granjte-IP and the registration thereof are good, valid and
enforcenble th law and equity. *Customer will not enpege directly ur Indiréstly in any activities which may .dontest;
disputé ar otherivise Impair the ight, title and: interest of Granite In and to Granite TP, Grenite shall owri and retain
all right; title and interést i ard to all warks, wmethods, procqs#es, software, thalerials aind know-how developed by
Granite pursiant to or in connection with the A preement {*Deliverables™, Gn anite retaing all rlght; tithe and interest
ity nnd toany and- all of its soflware, soﬁware development tools, know row, mcthbdologms, Procesees, technologies
or Blgnrlthmh psed fn prowdmg the Services which are besed upon tade secrats or confidential or proprietary
informatibn of Granite or otherwire owned of licensid by Grenite, whether or not Incorgorated into 4ny
Defiverables, Exospt as ptherwise provided for Ferels, upon €xpiration or termination bf the Agrcemem for any
renson, dny licenses shall ceass, Customet 1s'expressly prohibited from ifnproving or modifying any Gtanite IP.
Any-sugh improvements'or madificationd. madeto Granite 1P by or on behalf of Customer shall he g “warl fade for
hire” and Cuostorner’ stiall egsign all proprietary rights therelo, including’ ¢ppyriglits, patents and. trade secrets, 1o
CGhranite, Cuslomer agress.io execute any doculhents reaaonabiy requésted by:Granite to secure pnd protect the
proprietary rights and: uwncrs]up thereof by Granite, Except with the cengent of Granite, Cysfomer shall ngt use.any
Granite tradematk(s) (whathet rugzstered o comman law Tarks), mciudmg. but not lhinited 10, in advertising oy
marketing and shall not rehlslef By éradcmark(s) thitis substantially similar to a tradsmack owned by-Grasite,
Gianlte aliall own and retain all tight, title, and interest in and 't 'the web- portal website and -all Graniie
documentation assotiated therewith and with the Serviges, To the satent, if aiy, provided by Grauite as pact of the
Sarviccs Customer agrees. (a) ot to reproduce, medify, transtate; transforn, decompile, reverse gngineer,
dmassemblc, or otherwise detfermine or attempt o detprmmn the Source zode of gny Grauite or other third pa.rty
software or permit ot suthorize dny third party © do g and {b) that Granite provides, and Cusromar sedepts, such
software “as %" with'Ac cxpréss or implied warranties, including, merchantability, title, non-infrmgemant or fithesy
for particular-use; For purposes of this Seétion 13.2, “Granite" shall inglude Granite-and ity Affiljates.

14, Mliscellaneous.

141  Eofire Agresment, -Tlie- Agresment ssts forth. the entire wnderstariding. of the Parties and
supersedes any and all ptior agreéthients, represéntatitns and tridetatandings reldting fo'tha subject matter hereof,

14,2 m_mm Excapt with réspect (o Granite tarisfe, which ‘are covered: by Tiotied tequirements
impused by regulatory authorities-and applicabli law, ynless notice of thanges 1o these, General Tertris of Service,
Additional Termsof Service or any other-website-terms and condllmm are otherwise gormunicated fo Custormer {as
set forth below), such changes will became effective and binding on Customer.on the date sugh changes are posted
‘on Granite's wabsite, No changes niade by Granite shall serve to constitute & default or termination by Grdaits of

‘the Agréement, nor shali such changes serve to. be o hasis for Customer's-termington of any Serviceés of the

Agreémeht. Motice. of such: ‘changes may be fumished by (a) d message included with’the {nvoict; (b) a posicard;

letter ot other majling; (c): cdmng 4nd gpeaking to Clystornat’s repregentatives: (d) -mall; andior {e) posting the
changes on Granite’s websife, .

143 Sevetalillity; If any provision of the Apreerment or parl of said provision i détennined 1o bs
invglid orunenforegable, the Agre‘qmcm will beconstrued as if'it did not-contain mich provision oirpart thereof,

144 Waiyer, The failure of a Parly ta.insiét upon gtrict performance of any prawmon af the Agreement
in aiy-one [1) of fore instatices will nut he constried: as n waiver or relinquishirient of'such piavision aod thix same

will vemain’in ful) force and effect,

145  Assfonment, Neithier Pacty may assign the Agretinent, [n whols or in part, w:thoul he n:her’
Party’s-written congent (which will -not'be unrnasomhly withheld, delayed and/or conditioned), pro ided
‘that fio.auch consedit i raquired in connection with (a) a merger, teorpanization or salé of all; or substanitlally al] of
such Party's assels of syinity ‘sectizities or (h) sither Party's assigninent of" the Agreemen’c in dts- enflréty to an
affitiale, pravided, iix the case of Citstomer, Chstommer shail femain liable for obligatiohs under the A grcemr:nt unlegs
specifichlly. agreﬁd 10, by Granite. Any altémpt to assign the Agreement otharthan ag permittad above is vo i, The

Agreement is binding npon antl fhures 1o fle benefit:of the Parties and thelr respettive sucdessors and permitted
assigns.
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146  Work Froduct, The Agreement shall be faurly interpreted- ip ageordance, with its terms, o the
svanbof dny. gmbiguities, no inferencés shall be-drawn apathst cither Party.

14.7 M._.‘Cu'stqmer-ag'mes to heve the Agréement-and all other contracts, invoices,
ccrrcspandc'm:,c and apy and sli ather documents; agreements. dnd writings in the English langudge. Lz Client
Sengage & :avoir le compromik et tous aylres contmts, les faoturas, toutes:correspondances ainsl que tous.autres
documents-ou accgrds écrits dans a lapgue, anglajsq. The Parties have specifically required that the’ Agreement and
al] refated documents be drafted-and executed in English,

148  Complignée with Liws, The Parties agree to compily in all material respects with the requirements
of all laws, orders, wrils, injurictions; regulations and decrees applicable to [t 'or to.its husiness dr property.
Custgmer acknowledges-and agrdes that certain voice services are fubjact to taws, rules dnd regulations Which miay
require Custorner setion and the addition of aectatn features inicluding but not, fimited to- F311 dialing without a pre-
fix. oulbm.md no,uﬁcatmns far-E911 and dlspatchable lpcation reglétratmn. (“umomcr acknowledgﬂs 4hat it is fully
tesponsible for compliance with end uger laws, niles. and’ regyidtions applicable to:such Services as may be amended
form time to imé,

143 A ) ot g. The Parties acknowledge and ngees that-apglicable tanﬁ‘{s), tHe
Additioneal Terms. af Snmcq, and the AU? are mcorporated herin by reference and ane binding, on the Ppsties. The
Partids also acknowledge that, in addltlon te the terms and conditivns set Torth It this. Agreement; i eny instanze
whare Gratite provides Sefvicds using a Pravider{s).or as aitagsut.or broker of another prowder/camer additional
tefmiz-ahd conditionaus set forth by auch Provider(s) or othel underlying provider(s)/carrier(s) may-app ty-

Dated and effective as 6f Fébfualy'1, 2021,
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2jin.

ers pf-Servioe” means: additional Yorms afd coiditions applicablé to & specific.sgrvice and/ot praduct
including a8 set forth et wiww. praiitenét.cor,

“AMlinta" means any antity. directly or indjrgetly controlling, controlled by orunder comton control with o Party,
For pyipores of fiis definition, such coptrol meens the direct or i ndirect posver to vate fifiy percent (50%).or more
of the securitiés or-compaiable Interests for the. election of directars or other managing persons of the controlled
Enitity, . ‘

“Agpsiment® means these General Terms of Secvice, any Additional Ferms. of Setvico, Service Ordar Dogurments
amiforotior wiitten documeént(s} -approved by Granite, frcluding: any {ncorporated: atfachments, appeiidices,
sehedules ang/or exhibits, provided to'or executed by Ciigtomer, and any applicable tariffs, (fany.

“AlIE" means Graplte’s Privacy, Moderation of Use -and Agcceptable Use Poligies as set forth of

“apthdsized Tleer” means (2) Custopier of (b) any Affilinte of Custéinér that usés Servieed offered under the

Agroement and provided that Customer agrees to romain Hnancinlly responsibla for sugh Affillate’s paynient.

obligations for such Services,

“Business Day” means: Monday tirough. Friday, -excludiog New Year’s Day, Memorial Day, Independence Dy,
Labor Day, Thanksgivirtg Dey, and Christmas Day as.celebrated in the United Stafes,

“_Qg;gm means Granlte’s core n_thork-aqii associated kquipment utilized to provide atid deliver On-Net
Services; whather awned, leased or otherwise obtained by Granite, betwean the points where traffic enter the core
network equipment snd tlie point where it leaves. Granite's core netwark equipment.

“CPE” ineans customer premises equipient.
*CSRY means-oustomer service récord,

“Danages” means, collectively, all lgjury, claims, damage, lability, loss, penalty, rexsonable attoreys’ fees ind
costs, ifterest and expense incurred by a Party.

“Demarcation Point’ means the sictwork interface point where Granite and/or its Providet(s) hinds off a Service to
Customer, and -which delineaies wherg- responsibility for the Parties' fespective nbétworks, equiptient asdfor
maintenance ohligations begin and end.

“Ently Teinination Fze" meatis ‘an amount’ charged to Customer by Granite i Customer termiitates any specific

Service prior to the end of sich Servicey' initlal minituin. Service. Tetin or any reriewal Service Term selected by

Customer, "TheRartics apgree that the-Early ‘Termination Foe B8 nat a prralty butds liquidatéd damages:

“Effective Date” means the date on which Customer (a) submits a service order for S,gwj'ca; (b) executes a Service
Qrdes Docuiiient.or other writlen-docuinent decepted by Granite; and/ior (v} i receiving and using Sérvices without
Service Order Dgtnments,

“General Terms of Sarvige® means.these General Terms.gnd Conditlans of Service applicable t0.all Services as sot

“Internet Based Servicas” means all Servigds which uiitize the Internet, Including, witholt limitaticn, VoIP Services:

(including Hosted PBY Services, SIP Trunking Sevvicés and S[P PRI Servidésy, MPLS “Services and/or Dale

Aggregation Services.

U"MRET meang monthly requering ghatee,
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“OffNet Seryiees™ means any: ssevices andfor products-provided by a third party, including Providers,

“OneNet Services” means the ovwned o leased facilltles controlled by Granite, inclullifig the Core Network,

*Pamy” means Customner or-Granite
“Papties” means together, Customer and Granite,

ggv'ide; meang one of Tranite’s tndertying cartiers, providers andfor verdors that provide Services which

Grariite provides to Customer.

o +

i " méang-telocommuitations and data deviess, apparitis and assceiated equipment dwried,
leased or otherwise ohtained by Graniteand/or its medm(b) to provide Services.

“Rates and Charges” means the: ratis, charges and/or feesfor 4 Service, as niodified from fime ta time os pemmitted
under or required by the Agreement.

“SLA" Inedns service level agreement as set forth at swwiw granitenet.com,

"8eryices” méang any and 4l products and serv;ccs Biferad by Grauite, flichiding, without linltation, Joal eachange
tatecmmmmqatmns q.qn'lces, Tong. digtance service, broadband services, MPLS and/or private networking services,
dedmatcd internet services and/or any other services anc/or prodycts-that are provided by Granite to Custoimer,

“Servige-Order Document” meas arly quofes, service order fermg and comthateial docouint form(s) and letter(s) of

:.‘agt:n’c'y?a greements relating 1o specificServices.

“Service Start Date” means the date thata specific Servite(s) {s made available (e.g., the datg:a circuit.is delivered 1o

2. location], unless Customer wifhin. tive: (5) days notifies Granite of any, servide: affecting deﬁmcncy in the-specifio

Serviees: If no- not:[‘icalmn is rcccived or if Custarmer faily ta perfhrm testing, Customer shal] be deemed to haveé
aeeepted thed Servmc(;) In'the ovént Custénter notifics Granite of a service-affoctitig deficiency, Granite shatl

<mvestigate #nd coredt such Heficiency within 4 reasenable’time perivd, Granite shall bégin billing for monthly

reouiring charges on the atér of (1) 9o the.daté thia Service is mhade avaflable; or (i) in the event of a alid, gervice-
affeuting deficiency; the day- 1mmcdiataly following the date on whith sdch d-:f iclency was resolved,

4

“Berylee Term” means specificterm of an indiyidual circuit cr servies: included 55 part of the Servige,
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Attachment B
. Escalatiop Procedures!

Dspite: Granita's bedt efforts to mainteln the most felinble fovel of'sarvice possible in the Industry, servicewnffecting
issues perfodically arise. Tn those rare instances: where. Customer's ssrvige ‘miay be: affectad, Customer's troublg
ticket'is initiated to-identify the :'nsu@'.?' Each trouble ticket has gn ussigned trecking number used to reference the
igsuc and review siatis,

The Granite deciuid toars will determitie te source oF'the [8sue; ond, If the Ishe'inivol vei an interconnécoting service

pirovider, will inftiate o repair request imthediately thiough Granite's electrohic real-time repair Iriterface: with the.
provider, Oranite’s' account teant will engagé in enigplng cotrdination with intercotinesting providers until b fsaue.

is resolved, and will grovide frequent updates, including viz eitiails and/or telephonie contact with Customel directly
or through the Premier Accaunt Manager, at Customer™s dirgction until:the trpubla Is regolved, When the fmatter is
resolved Grenita repyesentatives will slso contact Custoroer fo onfirm reaol utitn,

Granite tesponds-to service-affecting, issues within ane {1} hour.of discovery. Average setvice restoration times. vary
depénding oz the nature of ilie isdue. Typical servied: issue resclution tiines ave a8 sot forth in the apblicible Service
Sohedules, Additional Termis drid Conditions of Sarvice andfor SLAs:

In Fhu.’;van‘fthaf » more expedited resclution of _s‘;rvic:.rﬂ.‘ffécﬁng iwsucs becgmes critical, Granite will implement its
sstpblished escalation procedures. Servipe-affecting fssies may be escajated fronithe Premier Account Manager
through fo Geanite’s Piesident in cxtreme cages, based on the following guidelines:

13t leval Premier Accouit Matiager — all titkety sxceptiemesgericy tickets (butapes)

2nd Jgvel Premier Aceount Supefviset — all emergency tickéts ani ail tickets outstanding qver'4.
Bours.

3rd tovel Asst. VP/Director of Promier Accamts -~ all emergeney fickats outgtanding cver 1 hour,
and non-efergency Hokets outstanding vver 12 lipurs

4th level SVF of Premier Aceounts —all emerganoy tickets viifétanding aver 4 Hours

Sth level Chief Operating Officer Il emergency tickets sutstonding over 6 hours

In ingtancey, where sérvice {ssues are less efitical, the Premier Account Man ager will maintain ongoing service issne;

tracking and provide weekly, bi-weskly or montlly eccount status conference calls- and/or reports, based on
Customer™s preférences, Issue reports include:

e Revyiew.status and complete deenmentation of af repair issues,
" Reyiew statys and complete documentation of uncompleted change arders.
. Reyiew status.anil complete documentation of ngw. Joeation ingtalls,

! Repairtimes may vary for cettalin Services, see Additional Terms of Service ag applicablel.

"2 I addition to the account thanagerent (eii; Granite customer sekvide tepresertatives providelive.supgont-on the

YeIp Wesk. $66.347.5500, at Granite's Quincy, Maggachusetts hdadquarters, 24 hours ‘@ day, 7 days 6 week.
* Updates are given to Customer daily until issue is resolved.
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erviee

“Theése Intenet Besed Servizes Additiows) Terins and Condlilons of Seiivice (these “Internet Torms of Service”) state
importent requirements, fegarding: the use bf Internict Based Semcm provided by Granite sid/or its off iates,
through the Core Networll and Granife's ‘contracts with its PrWldnr(s), by Customer and. any of ity end nsers,
invitees, llccnseﬂh, cuﬁtomars, Agefits ot centracfors, These Internet. Terme of Service stare certaln of Customcr g
and Granife's duties, pbhgatlcns and rlghts. Customer should read them carefully ag;they contain. 1mportanf.
information. IF'CUSTOMER DOHES NOT AGREE TO THESE INTERNRT TERMS'OF SERVICE; CUSTOMER
MAY NOT USE INTERNET BASED SERVICES AND CUSTOMER MUST TERMINATE USE.OF SUCH'
INTERNET BASED SERVICES IMMEDIATELY. These Intemet Tenus of Service ate in addition to the:General
Terms of Service,

The follpwing additionn! tertms and conditions are appliczble fo all Internét Based Services:

1. Pisclyimers, Custotngr sdknowledges and agrees $hat certain -voige services are suhject to certain laws,,

rules” gnd  régulations which may requive Cusiomer action’ and the: additiofi pf certain faatures® mcludlﬂg bup sot
lmited to. B91E dialing withdut a7 pre-fx, outhbind notifications fof E9IT and dxspmchable location registration,
Cugtpmer: acknowledges that it 7s.fully résponsible for compliance with, end tger laws, ‘rules and regidations
applicable o such voice services as mey be ametided from time o tine. C‘uslnmer acknowledges and agrees that
certain’ Intemal Based Ser\nccs mcludmg, without Hmifation, VolP Semces, ardered through Graniie may naot
operats i tHe same manner 25 trud:txonal wirelire phnnu service and that the ‘followitig terms and condifions apply
with respedt.fa such Internet Based Services, incloding VoIP Setvices: {a) such Internct Based Seryices aTe. designed
onty for gse with a cunpatible PBX or similar advanced telephoie sysism; (b)-uch Internet Based Services only
support ‘Gianile’s. lagal, intralata-toll, interstate long’ distance and Intermatiengl voice serv:ces, {c) such Interdet
Bdsﬂ‘ Services DO NOT support aule diaters, _prpdictivb dialers, telemarketing ap‘pllcauons, madsms, eredit carrl
progess, heavy Faxmg ar aletm lines and elgvator lines (only POTSlines shauld be used for these purposes; (d) L]
qualified vendor miust install the Lqmpment and service at Customer’s sdle expease and Granne will st process any.
arder without a qualified vehdor involved in the installation process; and (&) Granite requires that-Customer previde
& camplete Hst of ali phipne numbers 1 be poried, any numbers omitted from the list may result i thoss numnbiers not
bemg portad g the time of eirenit turn-up. Groanite will attetupt to retrieve {8Rs thoin the existing provider(s), but
cgnnot. guarantes its. ‘ahility to obtain sich GSRs. Customer agtees {0 provide Granite with camplete CSRs, it
requested.

2. 911 Services.
ALl acrvices,

2.0 CUSTOMER. ACKNOWLEDGES AND AGREES THAT SOME OF THE SERVICES
PROVIDED: BY GRANITE, INCLUDING VoIP SERVICES, ARE INTERNET BASED SERVICES AND THAT
911 SERVICES ON INTERNET BASFD SERVICHS ARE TMFFERENT THAN THAT GE TRADITIONAL
WIRELINE SERVICE, FOR BASIC 911 OR Ef1]1 TO!BE ACCURATELY ROUTED TQ THE APPROPRIATE
EMERGENCY RESPONDER, CUSTOMER MUST PROVIDE GRANITE WITH THE TELEPHONE
NUMBER{8) ASSQCIATED WITH SUCH TNTERNET BASED SERVICES FOR. THE. REGISTERED
ADDRESS,

22 CUSTOMER ACKNOWLEDGES THAT' INYERNE1 BASED SERVICES, INCLUDING,
WITHOUT LIMITATION, VoIP SERVICES, MAY WNOT SUPPORT BASIC 911 OR E911 DIATING IN THE'
SAME MANNER AS TRADI'I'IQNAL WIRELINE PHONE. SERVICE, QUSTOMER AGREES TO INFORM:
THIRD PARTIES OF THE POTENTIAL GOMPLIGATIONS ARISING FROM BASIC 211.0R E911 DIALING,
SPECIFICALLY, CUSTOMER ACKNOWLEDGES AND AGREES TO INFORM ALL EMFLO'YEE;E, GUESTS,:
AND OTHER: THIRD PERSONS WHO MAY 'USE SUCH INTERNET BASED SERVICES THAT BASIC 511
ANB F$11 SERVICES WILL NOT FUNGTION T THE CASE OF A SERVICE FAILURE FOR ANY-OF THE
EQLLOWING REAS@NS: (Iy POWER FAILURES: (T} SUSPENDED -OR TERMINATED SERVICE, (HIy
SUSPENSION CF SERVICES DUE TC BILLING ISSUES AND/OR (IV) ANY OTHER ":‘ERVICE oUTAGES
NOT. DESCR[BED HEREIN, CUSTOMER FURTP[EB. ACKENOW LEDGES AND AGREES 'I'HAT FAILURE TO
PROVIDE A CORRECT PHYSICAL ADDRESS IN THE REQUISITE FORMAT MAY C‘AUSE ALL BASIC 511
OR E811" CALLS TO BE ROUTED TO THE INCORRECT LOGAL EMERGENCY SERVICE PROVIDER,
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FURTHERMORE, CUSTOMER RECOGNIZES THAT USE OF 8UCH INTERNET BASED SERVICES FROM
A LOCATION OTHER THAN THE lDCAT TON T WHICH THE SERVICE WAS ORDERBD. LE., THE
“REGISTERED ADDRESS,” MAY RESULT TN BASIC 911 OR E911 CALLS BEING ROUTED To THE
INCORRECT LOCAL EMERGENEY SERVICE PROVIDER,

23 CUSTOMER 1S REQUIRED TO REGISTER.-THE PHYRICAL LOCATION OF THEIR
EQUIFMENT (LE., [P PHONE, SOFTPHONE, DIGITAL TELEPHONE ADAFTER OR VIDEOPH@NE, ETC,)
WITH GRANITE AND AGREES-TO UPﬁA’I‘E AND PROVIDE PRIOR, WRITTEN Norm TO GRANITE OF'
THE LOCATION CF SUCH EQUIPMENT WI—IIZNEVER THE PHYSICAL LOCATION OF. SERVICE FOR A
PARTICULAR TELEPHONE NLIMBER CHANGES,

24 CUSTOMER ACKNOWLEDGES AND AGREES: THAT NEITHER CRANITE, JTS
PROVIDERS, NOR ANY OTEER THIRD PARTIES INVOLVED IN-THE ROUTING, HANDLING,
DELIVERY, OR ANSWERING OF EMERGENCY SERVICES OR IN RESPONDING TQ FMERGENCY
CALLS, NOR THER RESPECT[VE MEMBERS, MANAGERS DIRECTORS, OFFICERS, EMPI.OYEES QR
AGENTS, MAY BE HELD LIABLE FOR ANY CLADM, DAMAGE, LOSS, FINE, PENATTY OR COST
([NCLUDTNG, WITHOUT LIMITATION, ATTORNEYS FEES) AND CUSTOMER HEREBY WAIVES ANY'
AND ALL §UCH CLAIMS -OR’ CAUSES: OF ACTION ARISING FROM OR RELATING TO THE PROVISION
OF ALL TYPES OF EMPRGENCY SERVICES TQ'.CUSTOMER, CUSTOMER FURTHER AGREES AND
ACKNQWLEDGES THAT CUSTOMER I8 INDEMNIFYING AND HOLDING HARMLESS GRANITE FEOM
ANY CLATM OR ACTION FOR ANY CALIER PLACING SUCH A CALL WITHOUT REGARD TO
WHE.THEF. THE CALLER. IS AN EMPLOYRE OF CUSTDMER CUSTOMER ACKNOWLEDGES AND
AGREES: TO HOLD HARMLESS AND INDEMNIFY GRANITE FROM AN CLAIM OR ACTION, ARISING
QUT 'OF ‘OF RELATING TO, MISEQUTES OF ANY 911 CALLS, OR 'WHETHER.LOCAL HMERGENCY‘
RESPONSE. CENTERS OR NATIONAL EMERGENCY CALLING CENTERS ANSWER A 911 CALL OR
HOW THE 911 CALLS ARE HAN’DLED BY ANY EMERGENCY OPERATOR INCLUDING OPERATORS. OF
THE NATIONAL CALL CENTER. THE LIMITAT]ONS $BT FQRTH HEREIN APPLY TO ALL CLATMS:
REGARDLESS OF WHETHER THEY ARF BASED @N BREACH OF CONTRACT, BREACH OF
WARRANTY PRODYUCT LIABILITY, TORT ANB/OR ANY OTHER THEORIES OF LIABILITY.

Pags 19 of 19
Qieerdd Témugof Servive .
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PRIVACY, MODERATION OF USE AND ACCEPTABLE USE POLICIES
1L Privacy Policy,
1.1 Privacy OCraniteis colninitred to 1especrmg each Customer’s privacy. Cnace, Customeér cltcuﬁes 16

proyide pcrspnully identifiable information. If any, it will.only be used in the ‘context of Customer's buginess
relationship wiils Granite.

STARNE Jertifiahle: 3 The types of peisongily identifiable information caflgetet
inelude, but are’ nuf ilmltéi 10, name. usernama, “contact and h]lhng informatich and/or transacton and credit card
information. Dxta’coliected ofiline may also'be combined with information grivided during, ownorslilp registratién of
Granils produdts and services, In drdet to tailot subsegient communications and continuously impeove produts aad
services, Granjte may ask. Customer to voluntarlly provide inforination regurding Cusiomer's business, iilgrgstd,
demographics, product experienceand contact information. Grariite strives tokeen Customer’ spersoha[ly identifiable
information accurate. Every effort is made to pmwde Customer with, onhne access fo Customer s registration data so
that Customer may update or cortect Cratouner's informaticn at-ony time, Granite is commiitted to ensuring the
security of Customer's: inforniation. ‘To prevént unauthorized access, maintain dafd agouracy and ehaire the

_approptiste use of such Information, appropriate procedives are in place to saféguard and secure thes informration

callected.. Oranite:nses enicryption when collecting or transferring sengitive dats suati as credit ard information,

13 Mmgm ‘Granite wilt tjot.-gell,, rent s lease Customer’s persooally identifialle
mformahon {0 cthers. Unless requifed by applicabie law, Gr'lmtc will onty sliace. Customer’s personally- {dentifiable.
iriformation with business” pariners- who at'e acting on Granites betieifte complctc ‘Bervices requested by Custamer,
Such business partners, are governeiby. Granite's privacy.policy with respect to'the Lse.af this persorial ly-identifiable
information: Unlegs requirdd by apipliagble law, should'a person &r entity tiot governed by Granitk's privacy poficy
requirg Cyustomer’s personalty ldent[ﬂa}ﬂﬁ information, Customer'y permissiun will he gbtained before veleasing ery
persorally identifiable informations IFCustomer chooses o share such pcrsunally ideniltiatie lnfnrmanon, the use of
that persanally identiffable Information will be gaverned by guch parson, or entity's respective privacy policy, Granite
uses Customer’s iiformation 1o better underitand Custormer’s needs and cenfinuously imprové the level of service
provided. Specifically. Clstomer's infetmation is used to help coinpléte.a transactmn ta comununicate buck to

‘Customer, (i update, Customer on services andl beneflts, and o personslize Granite’s websité,

14 Storage of Information. As part of Services, Granite.may store and process Customer & personal

information, ineluding but mot limitedto data, texts and/or yoicemails in encrypted form.al location(s) in {he United

States, s information wiil be stored atg segure location(a) with limited aceessby designated employucb, it will be
password protéeted: it will not be prcmdcd to'third partics without your conitent; it will be deleted at your request: and
it will be provided to, law enforegment offcials if required: in aceotdance with'the laws ‘of the United States,,

‘Custorier's pétsanal infornation will bé protésied o the Same deptee asrequired by Canadian law, if applicable.

Customer agress tn the storage and. processing of its datain the Urited States.

2 Maderstion of Use Policy, The use of aty Services that cause a disruption in the network integrity df

Gragite’s and/ or lts Providers' ngtworks and aystemy, whiether directly ar indirectly, s strictly prohibited. This may
{nclude, but is not. hmlted to, IRG servers, adult-pontent servers, bots, webipages hosted on any Granite servers (if
app[scabie) servers conneetéd to a Granite provided girouit or shared networks.

3 ceaptable Use Policy (PAUP®). Custormér agrees thit it shall not Use Setvices in‘any ilegal, fraudulent;.

{mproper,. mappropnate and/of unduthiiized ‘manner, incliding, but nat limited te (provided, the follawing i& not
srhaustve and is; prowded solely as guidance to Customer), the follosing: Customar shall (a) tomply witly all,
applicable laws, reguiatmns and mlmgs' vegarding the use of Services; (b) comply with the General Tarms of Serwc&
and any appncable Additional Terins of Service; (chnot mfrmge on the intellectual property righits of any-porzon or
entity; (d) rot vidlate the, privasy of others;.and/or (e) not otherwise vialste this AUF. Customer 'is ultimhtcly
responsible f6r any nnd all activity rhat orlginatEs from Customer’s use of Sefvices regardiess. 6f Customir's.
knowledge of such: actmty, thls insludes, but {8 not imited tg, activity by any of Customer s end’ users, employees,.
frlends, goests, invitees, licensees, customens, agents and/or any. third party. Granite dogsnpt accept mny respongibility -
forinjury {c Customer-orany of its eud users, employecs, friends, guesls, invitess, licensees, customcm, agents and/ar;
Bny thrd putty thiaf results in inacaurats, unsuitabla, offensive, illegal and/or uulawﬁ:l communications. This. diso

Page 10of 2

Privavy, Madération bf Use and Acceptable g Palities
 Granite Telecommunications, LLC, September 2016, Al rights teseived:
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applies to' secutity breaches of Cugtemer's own - systums by third parties who launch atlucks fiom Cugtomer's
systerm(s), It i absolutety 1mperat,we that Customer takev. proper prucauhons ta ensure the: security of their systeme
if ¢onnected fo Services.. Custoines is Tuble and accountable for aty activity onglnatmg fiom Custhmer § use of
Services provided by Granite and thaf are déemed to be inviolution of'this AUP,

4, Remetliess Risk of Lasg,
4.1 Remedies, Inthe event of any activity which could be considered deliberafely av offerwise abusl\ve
or.in viclation af the Moderatmn of Use Policy ar AUP; Grankie resarves thes nght o modify, suspend: and/or fenninate

Cuslomet*s-atconnt aid/or any Services, immediately without advance notice. Granite réserves the right, at its sole’

and abystute discretion, to maka a determinitioh of whakconstitutes 2 violation and/or abuse of the-Modewmfion of Use
Policy or-AVJP dnd Customed dgiees that Girnite's-deteshiliation s fnel and bifiding on Customer.

432 B,mlg_gf_l’_m Custoimer, and-riot Grajiite, shall bear the risk of logs arising fions unauthorized or
fiuudylent uss of Services; except 1o the extent. that afl of the.foilowing apply: (a) Customer notified Granite uf the
prcblem (b) the prablem was solely wnthin Graniite’s control; and (c) Granifs negligently or willilly falied to vairect
or prevent such probleu,

4.3 Notice, 'Granite vigorausly pursugs all ingtanced of abuse. If Customer fiets it has been attagked or
gpammed, please notify Branite and gppropripte:action ter be taken.

Dated 4nd effective as of Septernber 7, 2015,

Puge 2 0f 2
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POTS SERVICES
ADDITIONAL TERMS AND CONDITIONS OF SERVICE

[Thess. POT‘S Services. Additlongl Terms and’ Ccndmong of Service (thesé “POTS Sefvites Terms of
Seryicg"):atate important ruqmrementa regacding the use by Clgtorner and any: of ifs erid userd, invitees, Heensecs,
customers, aggnts or contipctors of POTS Services offered by Granite and/or its a.fﬁ!xatesthrough gontracts with its
Provider(s). These POTS Services Terms-of Service stale certaln of Customer's and Granlte's duties, obligations
and rights, Cusiomer should redd thein carefully asthey contain important information. F CUSTOMER DOES
‘NOT AGREE TO THESE BOTS SERVICES TERMS OF SERVICE, C USTOMER MAY' NOT USE POTS
BERVICES AND CUSTOMER MUST TERMINATE USE.OF SUCH POTS SERVICES IMMEDIATELY. ’I'hese
POTS Services Ternis of Servies are in additisn'id the General Ternis'of Sérvice:

"Ihe following, additiens] terms and conditions.are applicable to all POTS. Sérvices:

b Services:
1.1 Description of _Services,  Granite Shall provide. local -exchange and/or long distance

telecommunmanons 'gervived thrgtigh -elecironte. bondity with, underlymg Providers using commercial platforms

{*POTS Scﬂ;c o).

12 Changes to Services, ‘Customer may at any time add, deiete, relovete or medify POTS Services,
siibjéct 1ty o thinlmum-of ong (1) month of service with reipect to any line. Customers ﬁhould glve as ‘much
ADVANCE notiee of moving POTS Seivice'ss pasiible, All service level standartls. statéd herein are based on the
dalg the LEG pets & oléan order (i.e. With no eftors) from Gianite, The LEC his twa (2) business' days to agsign
order to he pror:essad Qranit doexs not guarantes serviee: level standards i the event: of a problem on the LECG
network ot if there is an unforesseen problem with Customer's line,

2 Rates and Charges,

2.1 Local Servides Chaths. The. rates #ind cluirges.te be paid by Chstdmer for lacal ling ncéeds-and
loeal tall services generally consist of the-currant; retail tariff rate for the service of the underlying Eroviderin the
jutladictions, in: which the Services are petforier, Jess a diseount.  Foe thase jUlelethI‘l‘i scryéd by () AT&T
(formcrty SBE and BelTSouth) the diseount is generaily 50%;, ()- ‘Qwes;, the: discount i generally 30%; and (c)
Verizon, Frontter and FairPoint Cmmmumcatlons, the discount is generally 20%, Notwithetanding the faregoing,
ceitain local lie access dnd other ervices proviced in the aforementioned juriwdlctmns are not subject to any
discount. - In additiciy, jurisdictichs served by ClenturyLink, {fornierly Embarq-and Century Tal), Windstrzam
(mcludmg former .AlTel), Fromsier (mcludmg former *Valor Ccmmumcataons) Cincinnati Bell 'and other
independent telephone operating compeiies arg hot subject to 4 discount, A rebill feg (equal to the-then-cutrént
charge asgessed to similarly situated onstomers of Grinite) will be dpphed td each Customer ling billed to Customet
by Gratiite but: wlhieh is fwl subjeet to; any diseount with alocal prov;dcr

2.2 Lang Distapee Charges. ﬁuhject’ to adjustements, ineluding based on opnlicable tariff vates, Long
Distance Services shall generally have the following rates: o
(=) Tnterstaté Long Distafice: $0.819 per-ninute of usage (“MOU"Y
() . Jntrastate Long Distance: $0.065 pir MOU

2.3. g_hgl;_g_llgrgm. Iit the event that. Custdriier leols or uses, certam additional Servicés (such as, for
example, installation” of new telephone lines, jong distarice telephone services, regiotial toll services (LOC2),
voicemail, or other z‘eaturc:z.}1 addltmnal fees may apply.

3, Beryice Term, The Service Term of all POTS Services ghall’ be month-id-intinth or as set fofth ifs the

appligable Service Order Documents or othef writing accentad by Gratlte,

Dated and effective as of May 3, 2013

© Granite Telecoumuaieations, L1LC Muy 2018 ALl rights reredved,
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STATE OF TEXAS

8
8
COUNTY OF FORT BEND &
FIRST AMENDMENT TO ADDENDUM TO
GRANITE TELECOMMUNICATIONS, LLC'S AGREEMENT

THIS AMENDMENT, is made and entered into by and between Fort Bend
County (hereinafter “County”), a body corporate and politic under the laws of the
State of Texas, and Granite Telecommunications, LLC, (hereinafter “Granite”), a
company authorized to conduct business in the State of Texas (hereinafter
collectively referred to as the “parties”).

WHEREAS, the parties executed and accepted that certain Addendum To
Granite Telecommunications, LLC's Agreement on or about April 7, 2021,
(hereinafter “Agreement”) which is incorporated by reference;

WHEREAS, County desires that Granite provide Voice Services as will be
more specifically described in this Agreement (hereinafter “Services”);

WHEREAS, Contractor represents that it is qualified and desires to perform
such services;

WHEREAS, County has determined that this Agreement is not subject to
competitive bidding requirements under Section 262.023 of the Texas Local
Government Code because the Agreement does not require an expenditure
exceeding $50,000 by the County; and

WHEREAS, Section 262.011 (d) of the Texas Local Government Code
authorizes the County Purchasing Agent to make purchases that are not subject to
competitive solicitation;

WHEREAS, the parties desire to amend the Agreement to extend the Time
of Performance and increase the total Maximum Compensation under the
Agreement for the completion of such additional services to be provided
thereunder.

NOW, THEREFORE, the parties do mutually agree as follows:

1. County shall pay Contractor an additional $887.81 to continue
providing Services under the terins and conditions of the
Agreement.

2, The Maximum Compensation payable to Contractor for Services
rendered is hereby increased by an amount not to exceed
$887.81, authorized as follows:

Pagelof3
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$23,652.00 under the Agreement; and
$887.81 under this Amendment.

3. Inno case shall the amount paid by County for all Services under
the Agreement and this Amendment exceed the Maximum
Compensation without written agreement executed by both
parties.

4. The parties agree the terms and conditions of the Agreement
have remained in effect to date.

Except as provided herein, all terms and conditions of the Agreement shall
remain unchanged.

{EXECUTION PAGE FOLLOWS}

{REMAINDER OF PAGE INTENTIONALLY LEFT BLANK}

Page2 of 3
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FORT BEND COUNTY GRANITE TELECOMMUNICATIONS, LLC

/MI/AM 2 ¥ e

]alme\Kgiﬁ Purchasmg Agent Authorized Agent - Signature
Ryan M. Goldrick
\q (7/(

Date Authorized Agent - Printed Name

Sr. Director, Contract & Proposals

Title
30 JUN 2021
Date
Reviewed:
Information Technology Department
AUDITOR’S CERTIFICATE

I hereby certify that funds are available in the amount of $gq ) 355 E/\
to accomplish and pay the obligation of Fort Bend County under

AL AL

Robert Ed Sturdivant, County Auditor

i\agreementsy 2021 agreements), purchasing\ it\ granite telecommunictions (21-it-100362-a1\ lirsl amendmentaddendun 1o agreement with granite lelecommunications (06.04.2021 - kg
B it P EAIE B! 8 1
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Path to Partnership

-.--\\ .
\(.}_sanlte

The Value in Partnering with Granite

Granite provides voice, data and other products and services to multi-site businesses and governmental

agencies. Granite serves more than two-thirds of the Fortune 100 companies, servicing more than 1.75 million voice
and data lines. Since 2002, Granite has helped customers simplify and manage local and long-distance phone services,
with a single point of contact and one invoice for all locations throughout the United States and Canada. No longer
just the industry leader for Plain Old Telephone Services (POTS), Granite provides a full range of advanced
communications solutions, including Internet access, SD-WAN, wireless WAN, hosted PBX, SIP trunking, mobile voice
and data, mobile device management, managed security and network integration —all in a single, seamless solution.

71

Analog Lines

18 2
. Different
Locations .
Carriers
Solution
P
Customized « }anite
Invoices & \_‘
Payments
Savings:
$7,222 Annually
$602 Monthly
¢ 1 National Account Manager
1 ¢ 1 Customized bill with standard accounting software integration
) ¢ 1 Customer portal with extensive data analytics
Solution
¢ 1 Premier Support Team to manage your account 24x7x365
¢ Complete Coverage +One Source, One Bill +Support 24/7

'3 Granitenet.com [, 866.847.1500
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Gr
U ..1"’amte

Your Customized Solution

Services Consolidated:

Consolidated Units :
. Current Monthly Granite Monthly Monthly . .

Services " % @ Total el Annual Savings Savings %

Analog 71 100% $3,454 $2,853 $602 $7,222 17%
Analog Providers Consolidated:

Provider Sites Lines Provider Cost Granite Cost  Savings per Site  Monthly Savings Annual Savings
Frontier 8 30 $1,915 $1,231 $85 $684 $8,203
C lidated

onsolidated 11 41 $1,539 $1,621 ($7) ($82) ($981)

Communications
Total 19 71 $3,454 $2,853 $32 $602 $7,222

Exhibit 1 Page 2 of 12
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S

Analog Site Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Summary by Location:

Monthly Savings Report

Carrier Location N Current Pricing | Granite Pricing Savings
Frontier 100 Louisiana St 2812080066 $56.50 $43.05 $13.45
Frontier 100 Louisiana St 2812080069 $56.50 $43.05 $13.45
Frontier 100 Louisiana St 2812080079 $56.50 $43.05 $13.45
Frontier 100 Louisiana St Total $169.50 $129.15 $40.35
Frontier 2725 Fm 521 Rd 2814310453 $58.70 $38.62 $20.08
Frontier 2725 Fm 521 Rd Total $58.70 $38.62 $20.08
Frontier 307 Texas Pky 2812616164 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2812616180 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2812616491 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2814993818 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2812082959 $92.19 $38.62 $53.57
Frontier 307 Texas Pky 2812614665 $92.19 $38.62 $53.57
Frontier 307 Texas Pky 2812614779 $62.19 $38.62 $23.57
Frontier 307 Texas Pky Total $495.33 $270.34 $224.99
Frontier 5955 Sienna Pky 2814314596 $69.69 $43.12 $26.57
Frontier 5955 Sienna Pky Total $69.69 $43.12 $26.57
Frontier 3110 5Th St - Centrex 2814992616 $62.35 $38.62 $23.73
Frontier 3110 5Th St - Centrex Total $62.35 $38.62 $23.73
Frontier 1530 Texas Pky 2812084821 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812610570 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812610684 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812611610 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812613044 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2812615944 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2814991511 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814991524 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814991558 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814994108 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814995184 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2814995897 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky Total $740.94 $463.44 $277.50
Frontier 2496 Texas Pky 2814998914 $69.69 $43.12 $26.57
Frontier 2496 Texas Pky Total $69.69 $43.12 $26.57
Frontier 31105Th St 2814994869 $62.19 $38.62 $23.57
Frontier 31105Th St 2814994871 $62.19 $38.62 $23.57
Frontier 31105Th St 2814030782 $62.19 $38.62 $23.57
Frontier 31105Th St 2814030793 $62.19 $38.62 $23.57
Frontier 3110 5Th St Total $248.76 $154.48 $94.28
Consolidated Communica' 2813920953 2813920953 $27.50 $36.68 ($9.18)
Ce lidated C ica 281 Total $27.50 $36.68 ($9.18)
Consolidated Communica' 2813951551 2813951551 $30.70 $36.68 ($5.98)
Consolidated Communica' 2813951551 2813951551 (1) $30.70 $36.68 ($5.98)
Consolidated Communica 2813951551 Total $61.40 $73.36 ($11.96)
Consolidated Communica' 2815741014 2815741014 $30.50 $36.68 ($6.18)
Consolidated Communica' 2815741014 2815741014 (1) $30.50 $36.68 ($6.18)
Consolidated Communica' 2815741014 2815741014 (2) $30.50 $36.68 ($6.18)
Consolidated Communica' 2815741014 2815741014 (3) $30.50 $36.68 ($6.18)
Consolidated Communica' 2815741014 2815741014 (4) $30.50 $36.68 ($6.18)
Consolidated Communica 2815741014 Total $152.50 $183.40 ($30.90)
Consolidated Communica' 2816937842 2816937842 $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(1) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(2) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(3) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(4) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(5) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(6) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(7) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(8) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(9) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(10) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(11) $40.66 $36.68 $3.98
Consolidated Communica' 2816937842 2816937842(12) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 Total $528.60 $476.84 $51.76
Consolidated Communica' 9797933347 9797933347 $34.50 $36.68 ($2.18)
Consolidated Communica 9797933347 Total $34.50 $36.68 (52.18)
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¢ nite

Analog Site Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Summary by Location:

Monthly Savings Report
Carrier Location ™ Current Pricing | Granite Pricing Savings
Consolidated Communica' 9797933403 9797933403 $37.50 $36.68 $0.82
Consolidated Communica' 9797933403 9797933403(1) $37.50 $36.68 $0.82
Consolidated Communica' 9797933403 9797933403(2) $42.65 $36.68 $5.97
Consolidated Communica' 9797933403 9797933403(3) $42.65 $36.68 $5.97
Consolidated Communica' 9797933403 9797933403(4) $42.65 $36.68 $5.97
Consolidated Communica 9797933403 Total $202.95 $183.40 $19.55
Consolidated Communica' 9797933700 9797933700 $37.70 $36.68 $1.02
Consolidated Communica' 9797933700 9797933700(1) $37.70 $36.68 $1.02
Consolidated Communica' 9797933700 9797933700(2) $42.85 $36.68 $6.17
Consolidated Communica 9797933700 Total $118.25 $110.04 $8.21
Consolidated Communica' 9797934270 9797934270 $37.50 $36.68 $0.82
Consolidated Communica' 9797934270 9797934270(1) $37.50 $36.68 $0.82
Consolidated Communica' 9797934270 9797934270(2) $37.50 $36.68 $0.82
Consolidated Communica' 9797934270 9797934270(3) $37.50 $36.68 $0.82
Consolidated Communica' 9797934270 9797934270(4) $37.50 $36.68 $0.82
Consolidated Communica 9797934270 Total $187.50 $183.40 $4.10
Consolidated Communica' 9797934775 9797934775 $37.70 $36.68 $1.02
Consolidated Communica' 9797934775 9797934775(1) $37.70 $36.68 $1.02
Consolidated Communica 9797934775 Total $75.40 $73.36 $2.04
Consolidated Communica' 9797937073 9797937073 $37.70 $36.68 $1.02
Consolidated Communica' 9797937073 9797937073(1) $37.70 $36.68 $1.02
Consolidated Communica' 9797937073 9797937073(2) $37.70 $36.68 $1.02
Consolidated Communica 9797937073 Total $113.10 $110.04 $3.06
Consolidated Communica' 9797937557 9797937557 $37.70 $36.68 $1.02
Consolidated Communica 9797937557 Total $37.70 $36.68 $1.02
Subtotal $3,454.36 $2,684.77 $769.59
Presubscribed Interexchange Carrier Charge $0.00 $167.75 -$167.75
Total $3,454.36 $2,852.52 $601.84

THIS QUOTE IS AN ESTIMATE. Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.

The il ined herein is

and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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Exhibit I

Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report

Carrier Location TN Description Current Pricing
Frontier 100 Louisiana St 2812080066 Flat Rate Business Individual Line $64.99
Frontier 100 Louisiana St 2812080066 EUCL $9.20
Frontier 100 Louisiana St 2812080066 ARC $3.00
Frontier 100 Louisiana St 2812080066 LNP $0.00
Frontier 100 Louisiana St 2812080066 PICC $4.31
Frontier 100 Louisiana St 2812080066 Discount ($25.00)
Frontier 100 Louisiana St 2812080069 Flat Rate Business Individual Line $64.99
Frontier 100 Louisiana St 2812080069 EUCL $9.20
Frontier 100 Louisiana St 2812080069 ARC $3.00
Frontier 100 Louisiana St 2812080069 LNP $0.00
Frontier 100 Louisiana St 2812080069 PICC $4.31
Frontier 100 Louisiana St 2812080069 Discount ($25.00)
Frontier 100 Louisiana St 2812080079 Flat Rate Business Individual Line $64.99
Frontier 100 Louisiana St 2812080079 EUCL $9.20
Frontier 100 Louisiana St 2812080079 ARC $3.00
Frontier 100 Louisiana St 2812080079 LNP $0.00
Frontier 100 Louisiana St 2812080079 PICC $4.31
Frontier 100 Louisiana St 2812080079 Discount ($25.00)
Frontier 2725 Fm 521 Rd 2814310453 Flat Rate Business Individual Line $49.99
Frontier 2725 Fm 521 Rd 2814310453 EUCL $6.50
Frontier 2725 Fm 521 Rd 2814310453 ARC $2.21
Frontier 2725 Fm 521 Rd 2814310453 LNP $0.00
Frontier 307 Texas Pky 2812616164 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812616164 EUCL $9.20
Frontier 307 Texas Pky 2812616164 ARC $3.00
Frontier 307 Texas Pky 2812616164 LNP $0.00
Frontier 307 Texas Pky 2812616180 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812616180 EUCL $9.20
Frontier 307 Texas Pky 2812616180 ARC $3.00
Frontier 307 Texas Pky 2812616180 LNP $0.00
Frontier 307 Texas Pky 2812616491 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812616491 EUCL $9.20
Frontier 307 Texas Pky 2812616491 ARC $3.00
Frontier 307 Texas Pky 2812616491 LNP $0.00
Frontier 307 Texas Pky 2814993818 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2814993818 EUCL $9.20
Frontier 307 Texas Pky 2814993818 ARC $3.00
Frontier 307 Texas Pky 2814993818 LNP $0.00
Frontier 307 Texas Pky 2812082959 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812082959 EUCL $9.20
Frontier 307 Texas Pky 2812082959 ARC $33.00
Frontier 307 Texas Pky 2812082959 LNP $0.00
Frontier 307 Texas Pky 2812614665 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812614665 EUCL $9.20
Frontier 307 Texas Pky 2812614665 ARC $33.00
Frontier 307 Texas Pky 2812614665 LNP $0.00
Frontier 5955 Sienna Pky 2814314596 Flat Rate Business Individual Line $49.99
Frontier 5955 Sienna Pky 2814314596 Call Waiting $7.50
Frontier 5955 Sienna Pky 2814314596 Non-Published Listing $0.00
Frontier 5955 Sienna Pky 2814314596 EUCL $9.20
Frontier 5955 Sienna Pky 2814314596 ARC $3.00
Frontier 5955 Sienna Pky 2814314596 LNP $0.00
Frontier 3110 5Th St - Centrex 2814992616 CentraNet Station Line $40.75
Frontier 3110 5Th St - Centrex 2814992616 Call Restriction $1.50
Frontier 3110 5Th St - Centrex 2814992616 700/900/976 Block $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Cancel Call Waiting $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX No Casual Dial $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Call Waiting Dial $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CW Originating $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy/Na $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy $0.00
Frontier 3110 5Th St - Centrex 2814992616 Centranet Ftr Pack 1000 $7.90
Frontier 3110 5Th St - Centrex 2814992616 EUCL $9.20
Frontier 3110 5Th St - Centrex 2814992616 ARC $3.00
Frontier 3110 5Th St - Centrex 2814992616 LNP $0.00
Frontier 1530 Texas Pky 2812084821 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2812084821 EUCL $9.20
Frontier 1530 Texas Pky 2812084821 ARC $3.00
Frontier 1530 Texas Pky 2812084821 LNP $0.00
Frontier 1530 Texas Pky 2812610570 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2812610570 EUCL $9.20
Frontier 1530 Texas Pky 2812610570 ARC $3.00
Frontier 1530 Texas Pky 2812610570 LNP $0.00
Frontier 1530 Texas Pky 2812610684 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2812610684 EUCL $9.20
Frontier 1530 Texas Pky 2812610684 ARC $3.00
Exhibit 1
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Exhibit I

Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report

Carrier Location TN Description Current Pricing
Frontier 1530 Texas Pky 2812610684 LNP $0.00
Frontier 1530 Texas Pky 2812611610 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2812611610 EUCL $9.20
Frontier 1530 Texas Pky 2812611610 ARC $3.00
Frontier 1530 Texas Pky 2812611610 LNP $0.00
Frontier 1530 Texas Pky 2812613044 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2812613044 EUCL $9.20
Frontier 1530 Texas Pky 2812613044 ARC $3.00
Frontier 1530 Texas Pky 2812613044 LNP $0.00
Frontier 1530 Texas Pky 2812615944 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2812615944 EUCL $9.20
Frontier 1530 Texas Pky 2812615944 ARC $3.00
Frontier 1530 Texas Pky 2812615944 LNP $0.00
Frontier 1530 Texas Pky 2814991511 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2814991511 EUCL $9.20
Frontier 1530 Texas Pky 2814991511 ARC $3.00
Frontier 1530 Texas Pky 2814991511 LNP $0.00
Frontier 1530 Texas Pky 2814991524 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2814991524 EUCL $9.20
Frontier 1530 Texas Pky 2814991524 ARC $3.00
Frontier 1530 Texas Pky 2814991524 LNP $0.00
Frontier 1530 Texas Pky 2814991558 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2814991558 EUCL $9.20
Frontier 1530 Texas Pky 2814991558 ARC $3.00
Frontier 1530 Texas Pky 2814991558 LNP $0.00
Frontier 1530 Texas Pky 2814994108 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2814994108 EUCL $9.20
Frontier 1530 Texas Pky 2814994108 ARC $3.00
Frontier 1530 Texas Pky 2814994108 LNP $0.00
Frontier 1530 Texas Pky 2814995184 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2814995184 EUCL $9.20
Frontier 1530 Texas Pky 2814995184 ARC $3.00
Frontier 1530 Texas Pky 2814995184 LNP $0.00
Frontier 1530 Texas Pky 2814995897 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2814995897 EUCL $9.20
Frontier 1530 Texas Pky 2814995897 ARC $3.00
Frontier 1530 Texas Pky 2814995897 LNP $0.00
Frontier 2496 Texas Pky 2814998914 Flat Rate Business Individual Line $49.99
Frontier 2496 Texas Pky 2814998914 Call Waiting $7.50
Frontier 2496 Texas Pky 2814998914 Non-Published Listing $0.00
Frontier 2496 Texas Pky 2814998914 EUCL $9.20
Frontier 2496 Texas Pky 2814998914 ARC $3.00
Frontier 2496 Texas Pky 2814998914 LNP $0.00
Consolidated Communications 2813920953 2813920953 Business Access Line $18.50
Consolidated Communications 2813920953 2813920953 EUCL $6.50
Consolidated Communications 2813920953 2813920953 ARC $2.50
Consolidated Communications 2813920953 2813920953 LNP $0.00
Consolidated Communications 2813951551 2813951551 Business Access Line $18.50
Consolidated Communications 2813951551 2813951551 EUCL $9.20
Consolidated Communications 2813951551 2813951551 ARC $3.00
Consolidated Communications 2813951551 2813951551 LNP $0.00
Consolidated Communications 2813951551 2813951551 (1)  Business Access Line $18.50
Consolidated Communications 2813951551 2813951551 (1) EUCL $9.20
Consolidated Communications 2813951551 2813951551 (1) ARC $3.00
Consolidated Communications 2813951551 2813951551 (1)  LNP $0.00
Consolidated Communications 2815741014 2815741014 Business Access Line $18.50
Consolidated Communications 2815741014 2815741014 EUCL $9.00
Consolidated Communications 2815741014 2815741014 ARC $3.00
Consolidated Communications 2815741014 2815741014 LNP $0.00
Consolidated Communications 2815741014 2815741014 (1)  Business Access Line $18.50
Consolidated Communications 2815741014 2815741014 (1) EUCL $9.00
Consolidated Communications 2815741014 2815741014 (1) ARC $3.00
Consolidated Communications 2815741014 2815741014 (1) LNP $0.00
Consolidated Communications 2815741014 2815741014 (2)  Business Access Line $18.50
Consolidated Communications 2815741014 2815741014 (2) EUCL $9.00
Consolidated Communications 2815741014 2815741014 (2) ARC $3.00
Consolidated Communications 2815741014 2815741014 (2) LNP $0.00
Consolidated Communications 2815741014 2815741014 (3)  Business Access Line $18.50
Consolidated Communications 2815741014 2815741014 (3) EUCL $9.00
Consolidated Communications 2815741014 2815741014 (3) ARC $3.00
Consolidated Communications 2815741014 2815741014 (3) LNP $0.00
Consolidated Communications 2815741014 2815741014 (4)  Business Access Line $18.50
Consolidated Communications 2815741014 2815741014 (4) EUCL $9.00
Consolidated Communications 2815741014 2815741014 (4) ARC $3.00
Consolidated Communications 2815741014 2815741014 (4) LNP $0.00
Consolidated Communications 2816937842 2816937842 Business Access Line $28.46
Consolidated Communications 2816937842 2816937842 EUCL $9.20
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Exhibit I

Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report

Carrier Location TN Description Current Pricing
Consolidated Communications 2816937842 2816937842 ARC $3.00
Consolidated Communications 2816937842 2816937842 LNP $0.00
Consolidated Communications 2816937842 2816937842(1)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(1)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(1) ARC $3.00
Consolidated Communications 2816937842 2816937842(1)  LNP $0.00
Consolidated Communications 2816937842 2816937842(2)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(2)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(2) ARC $3.00
Consolidated Communications 2816937842 2816937842(2) LNP $0.00
Consolidated Communications 2816937842 2816937842(3)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(3)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(3)  ARC $3.00
Consolidated Communications 2816937842 2816937842(3)  LNP $0.00
Consolidated Communications 2816937842 2816937842(4)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(4)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(4)  ARC $3.00
Consolidated Communications 2816937842 2816937842(4)  LNP $0.00
Consolidated Communications 2816937842 2816937842(5)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(5)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(5)  ARC $3.00
Consolidated Communications 2816937842 2816937842(5)  LNP $0.00
Consolidated Communications 2816937842 2816937842(6)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(6)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(6)  ARC $3.00
Consolidated Communications 2816937842 2816937842(6)  LNP $0.00
Consolidated Communications 2816937842 2816937842(7)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(7)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(7)  ARC $3.00
Consolidated Communications 2816937842 2816937842(7)  LNP $0.00
Consolidated Communications 2816937842 2816937842(8)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(8)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(8)  ARC $3.00
Consolidated Communications 2816937842 2816937842(8)  LNP $0.00
Consolidated Communications 2816937842 2816937842(9)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(9)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(9)  ARC $3.00
Consolidated Communications 2816937842 2816937842(9)  LNP $0.00
Consolidated Communications 2816937842 2816937842(10) Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(10) EUCL $9.20
Consolidated Communications 2816937842 2816937842(10) ARC $3.00
Consolidated Communications 2816937842 2816937842(10) LNP $0.00
Consolidated Communications 2816937842 2816937842(11) Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(11) EUCL $9.20
Consolidated Communications 2816937842 2816937842(11) ARC $3.00
Consolidated Communications 2816937842 2816937842(11) LNP $0.00
Consolidated Communications 2816937842 2816937842(12) Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(12) EUCL $9.20
Consolidated Communications 2816937842 2816937842(12) ARC $3.00
Consolidated Communications 2816937842 2816937842(12) LNP $0.00
Consolidated Communications 9797933347 9797933347 Business Access Line $25.50
Consolidated Communications 9797933347 9797933347 EUCL $6.50
Consolidated Communications 9797933347 9797933347 ARC $2.50
Consolidated Communications 9797933347 9797933347 LNP $0.00
Consolidated Communications 9797933403 9797933403 Business Access Line $25.50
Consolidated Communications 9797933403 9797933403 EUCL $9.00
Consolidated Communications 9797933403 9797933403 ARC $3.00
Consolidated Communications 9797933403 9797933403 LNP $0.00
Consolidated Communications 9797933403 9797933403(1)  Business Access Line $25.50
Consolidated Communications 9797933403 9797933403(1) EUCL $9.00
Consolidated Communications 9797933403 9797933403(1) ARC $3.00
Consolidated Communications 9797933403 9797933403(1)  LNP $0.00
Consolidated Communications 9797933403 9797933403(2)  Key System Trunk $30.65
Consolidated Communications 9797933403 9797933403(2)  EUCL $9.00
Consolidated Communications 9797933403 9797933403(2) ARC $3.00
Consolidated Communications 9797933403 9797933403(2)  LNP $0.00
Consolidated Communications 9797933403 9797933403(3)  Key System Trunk $30.65
Consolidated Communications 9797933403 9797933403(3)  EUCL $9.00
Consolidated Communications 9797933403 9797933403(3) ARC $3.00
Consolidated Communications 9797933403 9797933403(3)  LNP $0.00
Consolidated Communications 9797933403 9797933403(4)  Key System Trunk $30.65
Consolidated Communications 9797933403 9797933403(4)  EUCL $9.00
Consolidated Communications 9797933403 9797933403(4)  ARC $3.00
Consolidated Communications 9797933403 9797933403(4)  LNP $0.00
Consolidated Communications 9797933700 9797933700 Business Access Line $25.50
Consolidated Communications 9797933700 9797933700 EUCL $9.20
Consolidated Communications 9797933700 9797933700 ARC $3.00
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Exhibit I

Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report

Carrier Location TN Description Current Pricing
Consolidated Communications 9797933700 9797933700 LNP $0.00
Consolidated Communications 9797933700 9797933700(1)  Business Access Line $25.50
Consolidated Communications 9797933700 9797933700(1)  EUCL $9.20
Consolidated Communications 9797933700 9797933700(1)  ARC $3.00
Consolidated Communications 9797933700 9797933700(1)  LNP $0.00
Consolidated Communications 9797933700 9797933700(2)  Key System Trunk $30.65
Consolidated Communications 9797933700 9797933700(2)  EUCL $9.20
Consolidated Communications 9797933700 9797933700(2) ARC $3.00
Consolidated Communications 9797933700 9797933700(2)  LNP $0.00
Consolidated Communications 9797934270 9797934270 Business Access Line $25.50
Consolidated Communications 9797934270 9797934270 EUCL $9.00
Consolidated Communications 9797934270 9797934270 ARC $3.00
Consolidated Communications 9797934270 9797934270 LNP $0.00
Consolidated Communications 9797934270 9797934270(1)  Business Access Line $25.50
Consolidated Communications 9797934270 9797934270(1)  EUCL $9.00
Consolidated Communications 9797934270 9797934270(1)  ARC $3.00
Consolidated Communications 9797934270 9797934270(1)  LNP $0.00
Consolidated Communications 9797934270 9797934270(2)  Business Access Line $25.50
Consolidated Communications 9797934270 9797934270(2)  EUCL $9.00
Consolidated Communications 9797934270 9797934270(2) ARC $3.00
Consolidated Communications 9797934270 9797934270(2)  LNP $0.00
Consolidated Communications 9797934270 9797934270(3)  Business Access Line $25.50
Consolidated Communications 9797934270 9797934270(3)  EUCL $9.00
Consolidated Communications 9797934270 9797934270(3) ARC $3.00
Consolidated Communications 9797934270 9797934270(3)  LNP $0.00
Consolidated Communications 9797934270 9797934270(4)  Business Access Line $25.50
Consolidated Communications 9797934270 9797934270(4)  EUCL $9.00
Consolidated Communications 9797934270 9797934270(4)  ARC $3.00
Consolidated Communications 9797934270 9797934270(4)  LNP $0.00
Consolidated Communications 9797934775 9797934775 Business Access Line $25.50
Consolidated Communications 9797934775 9797934775 EUCL $9.20
Consolidated Communications 9797934775 9797934775 ARC $3.00
Consolidated Communications 9797934775 9797934775 LNP $0.00
Consolidated Communications 9797934775 9797934775(1)  Business Access Line $25.50
Consolidated Communications 9797934775 9797934775(1)  EUCL $9.20
Consolidated Communications 9797934775 9797934775(1)  ARC $3.00
Consolidated Communications 9797934775 9797934775(1)  LNP $0.00
Consolidated Communications 9797937073 9797937073 Business Access Line $25.50
Consolidated Communications 9797937073 9797937073 EUCL $9.20
Consolidated Communications 9797937073 9797937073 ARC $3.00
Consolidated Communications 9797937073 9797937073 LNP $0.00
Consolidated Communications 9797937073 9797937073(1)  Business Access Line $25.50
Consolidated Communications 9797937073 9797937073(1)  EUCL $9.20
Consolidated Communications 9797937073 9797937073(1)  ARC $3.00
Consolidated Communications 9797937073 9797937073(1)  LNP $0.00
Consolidated Communications 9797937073 9797937073(2)  Business Access Line $25.50
Consolidated Communications 9797937073 9797937073(2)  EUCL $9.20
Consolidated Communications 9797937073 9797937073(2) ARC $3.00
Consolidated Communications 9797937073 9797937073(2)  LNP $0.00
Consolidated Communications 9797937557 9797937557 Business Access Line $25.50
Consolidated Communications 9797937557 9797937557 EUCL $9.20
Consolidated Communications 9797937557 9797937557 ARC $3.00
Consolidated Communications 9797937557 9797937557 LNP $0.00
Frontier 307 Texas Pky 2812614779 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812614779 Block All Service Providers $0.00
Frontier 307 Texas Pky 2812614779 Personalized Telephone Nu $0.00
Frontier 307 Texas Pky 2812614779 *66/*69/Three-Way Calling Block $0.00
Frontier 307 Texas Pky 2812614779 EUCL $9.20
Frontier 307 Texas Pky 2812614779 ARC $3.00
Frontier 307 Texas Pky 2812614779 LNP $0.00
Frontier 31105Th St 2814994869 Flat Rate Business Individual Line $49.99
Frontier 3110 5Th St 2814994869 EUCL $9.20
Frontier 3110 5Th St 2814994869 ARC $3.00
Frontier 3110 5Th St 2814994869 LNP $0.00
Frontier 31105Th St 2814994871 Flat Rate Business Individual Line $49.99
Frontier 3110 5Th St 2814994871 EUCL $9.20
Frontier 3110 5Th St 2814994871 ARC $3.00
Frontier 3110 5Th St 2814994871 LNP $0.00
Frontier 31105Th St 2814030782 Flat Rate Business Individual Line $49.99
Frontier 3110 5Th St 2814030782 EUCL $9.20
Frontier 3110 5Th St 2814030782 ARC $3.00
Frontier 3110 5Th St 2814030782 LNP $0.00
Frontier 31105Th St 2814030793 Flat Rate Business Individual Line $49.99
Frontier 3110 5Th St 2814030793 EUCL $9.20
Frontier 3110 5Th St 2814030793 ARC $3.00
Frontier 3110 5Th St 2814030793 LNP $0.00
Exhibit 1
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Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report
Carrier Location TN Description
Subtotal $3,454.36 $2,684.77 $769.59
Presubscribed Interexchange Carrier Charge $0.00 $167.75 ($167.75)
Total $3,454.36 $2,852.52 $601.84

THIS QUOTE IS AN ESTIMATE. Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The infc i d herein is i ial and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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SOLUTIONS

Government Entity Name (“Customer”): Fort Bend County

Billing Telephone Number:

Designated Contact:

Contact Phone Number:

Service Address (Street/Suite): See Appendix A-1

Mailing/Billing Address (Street/Suite):

City:

State/Zip Code:

Additional Comments/Notes (if any): NCPA Contract # 01-99

By signing this Government Account Form and Letter of Agency (“LOA”), Customer hereby (a) engages Granite Telecommunications, LLC and/or its affiliates (“Granite”) to provide Services as set forth in
Appendix A, attached hereto and incorporated herein, and such other Services as Customer may order from time to time after the date hereof and (b) authorizes and appoints Granite to act as its agent solely
for the purposes of handling all arrangements for establishing, converting, ordering, changing and/or maintaining such Services, and to take such other actions as are reasonably necessary to provide such
Services and as Customer may request from time to time. Customer directs its current service provider(s), if any, to work with Granite to affect these changes.

Services under this Agreement shall be on a month-to-month basis. Customer can cancel services at any time given 30 (thirty) days written notice.

The Terms of Service, found at www.granitenet.com/legal set forth the rights and responsibilities of Customer and Granite concerning Services to be provided and in regards to other important topics. If
Customer does not agree to the Terms of Service, the authorized representative of Customer should not sign this LOA. All terms and conditions of the Terms of Service are incorporated herein by reference.
This LOA is confidential and may not be disclosed to third parties except to the extent required by applicable law.

The undersigned is authorized to sign on behalf of Customer and Customer agrees to be bound by the Terms of Service. This LOA is effective as of the date of execution below.

Customer:

By:
Print Name:
Title:

Date:

Signing this Government Account Form and Letter of Agency will result in a change of service provider(s).
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Appendix A

Services Selected
Voice Services (POTS, Long Distance, Local and LD T1 and PRI) (See Note 1)
[ Broadband Services
[0 MPLS and/or Dedicated Internet Access Services
[ VolIP Services (Hosted PBX, SIP Trunking, SIP PRI, Hosted Voice, Voice over Cable, Virtual Auto Attendant and Virtual Voicemail Services)
[ Mobility Services (Mobility Data and Mobility Voice)
O Granite Grid Services
[ Conferencing Services (Audio Conferencing and Web Conferencing)
[0 Managed Services
[ Monitoring Services
[ Other Services (List):

Note 1: Unless otherwise noted herein, in addition to these rates and charges set forth in this LOA (a) certain other rates and charges may apply, as provided for by tariff, the FCC or other governmental entity,
or other regulation or requirements and (b) Customer will pay to Granite all applicable taxes (including sales, use and excise taxes). In the event that Customer elects additional services, additional fees may
apply. Customer acknowledges that it will be charged in accordance with the rates and plans listed on Appendix A-1, attached hereto and incorporated herein, plus any and all additional charges as may be set
forth in the Terms of Service.

Note 2 : See quote and other documents attached hereto as Appendix A-1 for specific details related to Services ordered.
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Appendix A-1
Service Locations and Specifics
(Insert Service Locations, quantities, and the Quote)
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The Value in Partnering with Granite

Granite provides voice, data and other products and services to multi-site businesses and governmental

agencies. Granite serves more than two-thirds of the Fortune 100 companies, servicing more than 1.75 million voice
and data lines. Since 2002, Granite has helped customers simplify and manage local and long-distance phone services,
with a single point of contact and one invoice for all locations throughout the United States and Canada. No longer
just the industry leader for Plain Old Telephone Services (POTS), Granite provides a full range of advanced
communications solutions, including Internet access, SD-WAN, wireless WAN, hosted PBX, SIP trunking, mobile voice
and data, mobile device management, managed security and network integration —all in a single, seamless solution.

71

Analog Lines

18

2
Different
Carriers

Locations

1

Solution

4

Customized
Invoices &
Payments

Granite Rate:

$45,530 Annually
$3,794 Monthly

¢ 1 National Account Manager
1 ¢ 1 Customized bill with standard accounting software integration

) ¢ 1 Customer portal with extensive data analytics
Solution

¢ 1 Premier Support Team to manage your account 24x7x365

¢ Complete Coverage +One Source, One Bill +Support 24/7

@ Granitenet.com 866.847.1500

NCPA # 01-99 10of 10
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Analog Site Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Summary by Location:

Monthly Savings Report
Carrier Location TN Granite Pricing
Frontier 100 Louisiana St 2812080066 $47.05
Frontier 100 Louisiana St 2812080069 $47.05
Frontier 100 Louisiana St 2812080079 $47.05
Frontier 100 Louisiana St Total $141.15
Frontier 2725 Fm 521 Rd 2814310453 $42.62
Frontier 2725 Fm 521 Rd Total $42.62
Frontier 307 Texas Pky 2812616164 $42.62
Frontier 307 Texas Pky 2812616180 $42.62
Frontier 307 Texas Pky 2812616491 $42.62
Frontier 307 Texas Pky 2814993818 $42.62
Frontier 307 Texas Pky 2812082959 $42.62
Frontier 307 Texas Pky 2812614665 $42.62
Frontier 307 Texas Pky 2812614779 $42.62
Frontier 307 Texas Pky Total $298.34
Frontier 5955 Sienna Pky 2814314596 $47.12
Frontier 5955 Sienna Pky Total $47.12
Frontier 3110 5Th St - Centrex 2814992616 $42.62
Frontier 3110 5Th St - Centrex Total $42.62
Frontier 1530 Texas Pky 2812084821 $42.62
Frontier 1530 Texas Pky 2812610570 $42.62
Frontier 1530 Texas Pky 2812610684 $42.62
Frontier 1530 Texas Pky 2812611610 $42.62
Frontier 1530 Texas Pky 2812613044 $42.62
Frontier 1530 Texas Pky 2812615944 $42.62
Frontier 1530 Texas Pky 2814991511 $42.62
Frontier 1530 Texas Pky 2814991524 $42.62
Frontier 1530 Texas Pky 2814991558 $42.62
Frontier 1530 Texas Pky 2814994108 $42.62
Frontier 1530 Texas Pky 2814995184 $42.62
Frontier 1530 Texas Pky 2814995897 $42.62
Frontier 1530 Texas Pky Total $511.44
Frontier 2496 Texas Pky 2814998914 $47.12
Frontier 2496 Texas Pky Total $47.12
Frontier 3110 5Th St 2814994869 $42.62
Frontier 3110 5Th St 2814994871 $42.62
Frontier 3110 5Th St 2814030782 $42.62
Frontier 3110 5Th St 2814030793 $42.62
Frontier 3110 5Th St Total $170.48
Consolidated Communica 2813920953 2813920953 $56.72
Consolidated Communica 2813920953 Total $56.72
Consolidated Communica 2813951551 2813951551 $56.72
Consolidated Communica 2813951551 2813951551 (1) $56.72
Consolidated Communica 2813951551 Total $113.44
NCPA # 01-99 Page 2 of 10

Exhibit 2



€ s
\(259n1te

Path to Partnership

Analog Site Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Summary by Location:

Monthly Savings Report
Carrier Location N Granite Pricing
Consolidated Communica 2815741014 2815741014 $56.72
Consolidated Communica 2815741014 2815741014 (1) $56.72
Consolidated Communica 2815741014 2815741014 (2) $56.72
Consolidated Communica 2815741014 2815741014 (3) $56.72
Consolidated Communica 2815741014 2815741014 (4) $56.72
Consolidated Communica 2815741014 Total $283.60
Consolidated Communica 2816937842 2816937842 $56.72
Consolidated Communica 2816937842 2816937842(1) $56.72
Consolidated Communica 2816937842 2816937842(2) $56.72
Consolidated Communica 2816937842 2816937842(3) $56.72
Consolidated Communica 2816937842 2816937842(4) $56.72
Consolidated Communica 2816937842 2816937842(5) $56.72
Consolidated Communica 2816937842 2816937842(6) $56.72
Consolidated Communica 2816937842 2816937842(7) $56.72
Consolidated Communica 2816937842 2816937842(8) $56.72
Consolidated Communica 2816937842 2816937842(9) $56.72
Consolidated Communica 2816937842 2816937842(10) $56.72
Consolidated Communica 2816937842 2816937842(11) $56.72
Consolidated Communica 2816937842 2816937842(12) $56.72
Consolidated Communica 2816937842 Total $737.36
Consolidated Communica 9797933347 9797933347 $56.72
Consolidated Communica 9797933347 Total $56.72
Consolidated Communica 9797933403 9797933403 $56.72
Consolidated Communica 9797933403 9797933403(1) $56.72
Consolidated Communica 9797933403 9797933403(2) $56.72
Consolidated Communica 9797933403 9797933403(3) $56.72
Consolidated Communica 9797933403 9797933403(4) $56.72
Consolidated Communica 9797933403 Total $283.60
Consolidated Communica 9797933700 9797933700 $56.72
Consolidated Communica 9797933700 9797933700(1) $56.72
Consolidated Communica 9797933700 9797933700(2) $56.72
Consolidated Communica 9797933700 Total $170.16
Consolidated Communica 9797934270 9797934270 $56.72
Consolidated Communica 9797934270 9797934270(1) $56.72
Consolidated Communica 9797934270 9797934270(2) $56.72
Consolidated Communica 9797934270 9797934270(3) $56.72
Consolidated Communica 9797934270 9797934270(4) $56.72
Consolidated Communica 9797934270 Total $283.60
Consolidated Communica 9797934775 9797934775 $56.72
Consolidated Communica 9797934775 9797934775(1) $56.72
Consolidated Communica 9797934775 Total $113.44
Consolidated Communica 9797937073 9797937073 $56.72
Consolidated Communica 9797937073 9797937073(1) $56.72
Consolidated Communica 9797937073 9797937073(2) $56.72
Consolidated Communica 9797937073 Total $170.16
Consolidated Communica 9797937557 9797937557 $56.72
NCPA # 01-99 Page 3 of 10
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Analog Site Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Summary by Location:

Monthly Savings Report
Carrier Location TN Granite Pricing
Consolidated Communica 9797937557 Total $56.72
Subtotal $3,626.41
Presubscribed Interexchange Carrier Charge $167.75
Total $3,794.16

THIS QUOTE IS AN ESTIMATE. Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The information contained herein is confidential and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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Path to Partnership

Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report
Carrier Location TN Description Granite Pricing
Frontier 100 Louisiana St 2812080066 Flat Rate Business Individual Line $28.00
Frontier 100 Louisiana St 2812080066 EUCL $9.20
Frontier 100 Louisiana St 2812080066 ARC $4.94
Frontier 100 Louisiana St 2812080066 LNP $0.48
Frontier 100 Louisiana St 2812080066 PICC $4.43
Frontier 100 Louisiana St 2812080066 Discount $0.00
Frontier 100 Louisiana St 2812080069 Flat Rate Business Individual Line $28.00
Frontier 100 Louisiana St 2812080069 EUCL $9.20
Frontier 100 Louisiana St 2812080069 ARC $4.94
Frontier 100 Louisiana St 2812080069 LNP $0.48
Frontier 100 Louisiana St 2812080069 PICC $4.43
Frontier 100 Louisiana St 2812080069 Discount $0.00
Frontier 100 Louisiana St 2812080079 Flat Rate Business Individual Line $28.00
Frontier 100 Louisiana St 2812080079 EUCL $9.20
Frontier 100 Louisiana St 2812080079 ARC $4.94
Frontier 100 Louisiana St 2812080079 LNP $0.48
Frontier 100 Louisiana St 2812080079 PICC $4.43
Frontier 100 Louisiana St 2812080079 Discount $0.00
Frontier 2725 Fm 521 Rd 2814310453 Flat Rate Business Individual Line $28.00
Frontier 2725 Fm 521 Rd 2814310453 EUCL $9.20
Frontier 2725 Fm 521 Rd 2814310453 ARC $4.94
Frontier 2725 Fm 521 Rd 2814310453 LNP $0.48
Frontier 307 Texas Pky 2812616164 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812616164 EUCL $9.20
Frontier 307 Texas Pky 2812616164 ARC $4.94
Frontier 307 Texas Pky 2812616164 LNP $0.48
Frontier 307 Texas Pky 2812616180 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812616180 EUCL $9.20
Frontier 307 Texas Pky 2812616180 ARC $4.94
Frontier 307 Texas Pky 2812616180 LNP $0.48
Frontier 307 Texas Pky 2812616491 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812616491 EUCL $9.20
Frontier 307 Texas Pky 2812616491 ARC $4.94
Frontier 307 Texas Pky 2812616491 LNP $0.48
Frontier 307 Texas Pky 2814993818 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2814993818 EUCL $9.20
Frontier 307 Texas Pky 2814993818 ARC $4.94
Frontier 307 Texas Pky 2814993818 LNP $0.48
Frontier 307 Texas Pky 2812082959 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812082959 EUCL $9.20
Frontier 307 Texas Pky 2812082959 ARC $4.94
Frontier 307 Texas Pky 2812082959 LNP $0.48
Frontier 307 Texas Pky 2812614665 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812614665 EUCL $9.20
Frontier 307 Texas Pky 2812614665 ARC $4.94
Frontier 307 Texas Pky 2812614665 LNP $0.48
Frontier 5955 Sienna Pky 2814314596 Flat Rate Business Individual Line $28.00
Frontier 5955 Sienna Pky 2814314596 Call Waiting $0.00
Frontier 5955 Sienna Pky 2814314596 Non-Published Listing $4.50
Frontier 5955 Sienna Pky 2814314596 EUCL $9.20
Frontier 5955 Sienna Pky 2814314596 ARC $4.94
Frontier 5955 Sienna Pky 2814314596 LNP $0.48
Frontier 3110 5Th St - Centrex 2814992616 CentraNet Station Line $28.00
Frontier 3110 5Th St - Centrex 2814992616 Call Restriction $0.00
Frontier 3110 5Th St - Centrex 2814992616 700/900/976 Block $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Cancel Call Waiting $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX No Casual Dial $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Call Waiting Dial $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CW Originating $0.00
NCPA # 01-99 Page 5 of 10
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Path to Partnership

Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:

Exhibit 2

Monthly Savings Report
Carrier Location TN Description Granite Pricing
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy/Na $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy $0.00
Frontier 3110 5Th St - Centrex 2814992616 Centranet Ftr Pack 1000 $0.00
Frontier 3110 5Th St - Centrex 2814992616 EUCL $9.20
Frontier 3110 5Th St - Centrex 2814992616 ARC $4.94
Frontier 3110 5Th St - Centrex 2814992616 LNP $0.48
Frontier 1530 Texas Pky 2812084821 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812084821 EUCL $9.20
Frontier 1530 Texas Pky 2812084821 ARC $4.94
Frontier 1530 Texas Pky 2812084821 LNP $0.48
Frontier 1530 Texas Pky 2812610570 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812610570 EUCL $9.20
Frontier 1530 Texas Pky 2812610570 ARC $4.94
Frontier 1530 Texas Pky 2812610570 LNP $0.48
Frontier 1530 Texas Pky 2812610684 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812610684 EUCL $9.20
Frontier 1530 Texas Pky 2812610684 ARC $4.94
Frontier 1530 Texas Pky 2812610684 LNP $0.48
Frontier 1530 Texas Pky 2812611610 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812611610 EUCL $9.20
Frontier 1530 Texas Pky 2812611610 ARC $4.94
Frontier 1530 Texas Pky 2812611610 LNP $0.48
Frontier 1530 Texas Pky 2812613044 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2812613044 EUCL $9.20
Frontier 1530 Texas Pky 2812613044 ARC $4.94
Frontier 1530 Texas Pky 2812613044 LNP $0.48
Frontier 1530 Texas Pky 2812615944 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812615944 EUCL $9.20
Frontier 1530 Texas Pky 2812615944 ARC $4.94
Frontier 1530 Texas Pky 2812615944 LNP $0.48
Frontier 1530 Texas Pky 2814991511 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814991511 EUCL $9.20
Frontier 1530 Texas Pky 2814991511 ARC $4.94
Frontier 1530 Texas Pky 2814991511 LNP $0.48
Frontier 1530 Texas Pky 2814991524 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814991524 EUCL $9.20
Frontier 1530 Texas Pky 2814991524 ARC $4.94
Frontier 1530 Texas Pky 2814991524 LNP $0.48
Frontier 1530 Texas Pky 2814991558 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814991558 EUCL $9.20
Frontier 1530 Texas Pky 2814991558 ARC $4.94
Frontier 1530 Texas Pky 2814991558 LNP $0.48
Frontier 1530 Texas Pky 2814994108 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814994108 EUCL $9.20
Frontier 1530 Texas Pky 2814994108 ARC $4.94
Frontier 1530 Texas Pky 2814994108 LNP $0.48
Frontier 1530 Texas Pky 2814995184 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2814995184 EUCL $9.20
Frontier 1530 Texas Pky 2814995184 ARC $4.94
Frontier 1530 Texas Pky 2814995184 LNP $0.48
Frontier 1530 Texas Pky 2814995897 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814995897 EUCL $9.20
Frontier 1530 Texas Pky 2814995897 ARC $4.94
Frontier 1530 Texas Pky 2814995897 LNP $0.48
Frontier 2496 Texas Pky 2814998914 Flat Rate Business Individual Line $28.00
Frontier 2496 Texas Pky 2814998914 Call Waiting $0.00
Frontier 2496 Texas Pky 2814998914 Non-Published Listing $4.50
Frontier 2496 Texas Pky 2814998914 EUCL $9.20
Frontier 2496 Texas Pky 2814998914 ARC $4.94
Frontier 2496 Texas Pky 2814998914 LNP $0.48
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Path to Partnership

Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report
Carrier Location TN Description Granite Pricing
Consolidated Communications 2813920953 2813920953 Business Access Line $43.55
Consolidated Communications 2813920953 2813920953 EUCL $9.20
Consolidated Communications 2813920953 2813920953 ARC $3.49
Consolidated Communications 2813920953 2813920953 LNP $0.48
Consolidated Communications 2813951551 2813951551 Business Access Line $43.55
Consolidated Communications 2813951551 2813951551 EUCL $9.20
Consolidated Communications 2813951551 2813951551 ARC $3.49
Consolidated Communications 2813951551 2813951551 LNP $0.48
Consolidated Communications 2813951551 2813951551 (1)  Business Access Line $43.55
Consolidated Communications 2813951551 2813951551 (1) EUCL $9.20
Consolidated Communications 2813951551 2813951551 (1) ARC $3.49
Consolidated Communications 2813951551 2813951551 (1) LNP $0.48
Consolidated Communications 2815741014 2815741014 Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 EUCL $9.20
Consolidated Communications 2815741014 2815741014 ARC $3.49
Consolidated Communications 2815741014 2815741014 LNP $0.48
Consolidated Communications 2815741014 2815741014 (1)  Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (1) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (1) ARC $3.49
Consolidated Communications 2815741014 2815741014 (1) LNP $0.48
Consolidated Communications 2815741014 2815741014 (2)  Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (2) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (2) ARC $3.49
Consolidated Communications 2815741014 2815741014 (2) LNP $0.48
Consolidated Communications 2815741014 2815741014 (3)  Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (3) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (3) ARC $3.49
Consolidated Communications 2815741014 2815741014 (3) LNP $0.48
Consolidated Communications 2815741014 2815741014 (4)  Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (4) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (4) ARC $3.49
Consolidated Communications 2815741014 2815741014 (4) LNP $0.48
Consolidated Communications 2816937842 2816937842 Business Access Line $43.55
Consolidated Communications 2816937842 2816937842 EUCL $9.20
Consolidated Communications 2816937842 2816937842 ARC $3.49
Consolidated Communications 2816937842 2816937842 LNP $0.48
Consolidated Communications 2816937842 2816937842(1)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(1) EUCL $9.20
Consolidated Communications 2816937842 2816937842(1) ARC $3.49
Consolidated Communications 2816937842 2816937842(1)  LNP $0.48
Consolidated Communications 2816937842 2816937842(2)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(2) EUCL $9.20
Consolidated Communications 2816937842 2816937842(2) ARC $3.49
Consolidated Communications 2816937842 2816937842(2) LNP $0.48
Consolidated Communications 2816937842 2816937842(3)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(3) EUCL $9.20
Consolidated Communications 2816937842 2816937842(3) ARC $3.49
Consolidated Communications 2816937842 2816937842(3)  LNP $0.48
Consolidated Communications 2816937842 2816937842(4)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(4) EUCL $9.20
Consolidated Communications 2816937842 2816937842(4)  ARC $3.49
Consolidated Communications 2816937842 2816937842(4)  LNP $0.48
Consolidated Communications 2816937842 2816937842(5)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(5) EUCL $9.20
Consolidated Communications 2816937842 2816937842(5) ARC $3.49
Consolidated Communications 2816937842 2816937842(5)  LNP $0.48
Consolidated Communications 2816937842 2816937842(6)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(6) EUCL $9.20
Consolidated Communications 2816937842 2816937842(6) ARC $3.49
Consolidated Communications 2816937842 2816937842(6) LNP $0.48
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Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report
Carrier Location TN Description Granite Pricing
Consolidated Communications 2816937842 2816937842(7)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(7) EUCL $9.20
Consolidated Communications 2816937842 2816937842(7) ARC $3.49
Consolidated Communications 2816937842 2816937842(7)  LNP $0.48
Consolidated Communications 2816937842 2816937842(8)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(8) EUCL $9.20
Consolidated Communications 2816937842 2816937842(8) ARC $3.49
Consolidated Communications 2816937842 2816937842(8)  LNP $0.48
Consolidated Communications 2816937842 2816937842(9)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(9) EUCL $9.20
Consolidated Communications 2816937842 2816937842(9) ARC $3.49
Consolidated Communications 2816937842 2816937842(9) LNP $0.48
Consolidated Communications 2816937842 2816937842(10) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(10) EUCL $9.20
Consolidated Communications 2816937842 2816937842(10) ARC $3.49
Consolidated Communications 2816937842 2816937842(10) LNP $0.48
Consolidated Communications 2816937842 2816937842(11) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(11) EUCL $9.20
Consolidated Communications 2816937842 2816937842(11) ARC $3.49
Consolidated Communications 2816937842 2816937842(11) LNP $0.48
Consolidated Communications 2816937842 2816937842(12) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(12) EUCL $9.20
Consolidated Communications 2816937842 2816937842(12) ARC $3.49
Consolidated Communications 2816937842 2816937842(12) LNP $0.48
Consolidated Communications 9797933347 9797933347 Business Access Line $43.55
Consolidated Communications 9797933347 9797933347 EUCL $9.20
Consolidated Communications 9797933347 9797933347 ARC $3.49
Consolidated Communications 9797933347 9797933347 LNP $0.48
Consolidated Communications 9797933403 9797933403 Business Access Line $43.55
Consolidated Communications 9797933403 9797933403 EUCL $9.20
Consolidated Communications 9797933403 9797933403 ARC $3.49
Consolidated Communications 9797933403 9797933403 LNP $0.48
Consolidated Communications 9797933403 9797933403(1)  Business Access Line $43.55
Consolidated Communications 9797933403 9797933403(1) EUCL $9.20
Consolidated Communications 9797933403 9797933403(1) ARC $3.49
Consolidated Communications 9797933403 9797933403(1)  LNP $0.48
Consolidated Communications 9797933403 9797933403(2)  Key System Trunk $43.55
Consolidated Communications 9797933403 9797933403(2) EUCL $9.20
Consolidated Communications 9797933403 9797933403(2) ARC $3.49
Consolidated Communications 9797933403 9797933403(2) LNP $0.48
Consolidated Communications 9797933403 9797933403(3)  Key System Trunk $43.55
Consolidated Communications 9797933403 9797933403(3) EUCL $9.20
Consolidated Communications 9797933403 9797933403(3) ARC $3.49
Consolidated Communications 9797933403 9797933403(3)  LNP $0.48
Consolidated Communications 9797933403 9797933403(4)  Key System Trunk $43.55
Consolidated Communications 9797933403 9797933403(4) EUCL $9.20
Consolidated Communications 9797933403 9797933403(4) ARC $3.49
Consolidated Communications 9797933403 9797933403(4) LNP $0.48
Consolidated Communications 9797933700 9797933700 Business Access Line $43.55
Consolidated Communications 9797933700 9797933700 EUCL $9.20
Consolidated Communications 9797933700 9797933700 ARC $3.49
Consolidated Communications 9797933700 9797933700 LNP $0.48
Consolidated Communications 9797933700 9797933700(1)  Business Access Line $43.55
Consolidated Communications 9797933700 9797933700(1) EUCL $9.20
Consolidated Communications 9797933700 9797933700(1) ARC $3.49
Consolidated Communications 9797933700 9797933700(1)  LNP $0.48
Consolidated Communications 9797933700 9797933700(2)  Key System Trunk $43.55
Consolidated Communications 9797933700 9797933700(2) EUCL $9.20
Consolidated Communications 9797933700 9797933700(2) ARC $3.49
Consolidated Communications 9797933700 9797933700(2) LNP $0.48
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Breakdown by TN:

Exhibit 2

Monthly Savings Report
Carrier Location TN Description Granite Pricing
Consolidated Communications 9797934270 9797934270 Business Access Line $43.55
Consolidated Communications 9797934270 9797934270 EUCL $9.20
Consolidated Communications 9797934270 9797934270 ARC $3.49
Consolidated Communications 9797934270 9797934270 LNP $0.48
Consolidated Communications 9797934270 9797934270(1)  Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(1) EUCL $9.20
Consolidated Communications 9797934270 9797934270(1) ARC $3.49
Consolidated Communications 9797934270 9797934270(1)  LNP $0.48
Consolidated Communications 9797934270 9797934270(2)  Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(2) EUCL $9.20
Consolidated Communications 9797934270 9797934270(2)  ARC $3.49
Consolidated Communications 9797934270 9797934270(2)  LNP $0.48
Consolidated Communications 9797934270 9797934270(3)  Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(3) EUCL $9.20
Consolidated Communications 9797934270 9797934270(3) ARC $3.49
Consolidated Communications 9797934270 9797934270(3)  LNP $0.48
Consolidated Communications 9797934270 9797934270(4)  Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(4) EUCL $9.20
Consolidated Communications 9797934270 9797934270(4)  ARC $3.49
Consolidated Communications 9797934270 9797934270(4)  LNP $0.48
Consolidated Communications 9797934775 9797934775 Business Access Line $43.55
Consolidated Communications 9797934775 9797934775 EUCL $9.20
Consolidated Communications 9797934775 9797934775 ARC $3.49
Consolidated Communications 9797934775 9797934775 LNP $0.48
Consolidated Communications 9797934775 9797934775(1)  Business Access Line $43.55
Consolidated Communications 9797934775 9797934775(1)  EUCL $9.20
Consolidated Communications 9797934775 9797934775(1)  ARC $3.49
Consolidated Communications 9797934775 9797934775(1)  LNP $0.48
Consolidated Communications 9797937073 9797937073 Business Access Line $43.55
Consolidated Communications 9797937073 9797937073 EUCL $9.20
Consolidated Communications 9797937073 9797937073 ARC $3.49
Consolidated Communications 9797937073 9797937073 LNP $0.48
Consolidated Communications 9797937073 9797937073(1)  Business Access Line $43.55
Consolidated Communications 9797937073 9797937073(1) EUCL $9.20
Consolidated Communications 9797937073 9797937073(1) ARC $3.49
Consolidated Communications 9797937073 9797937073(1)  LNP $0.48
Consolidated Communications 9797937073 9797937073(2)  Business Access Line $43.55
Consolidated Communications 9797937073 9797937073(2) EUCL $9.20
Consolidated Communications 9797937073 9797937073(2) ARC $3.49
Consolidated Communications 9797937073 9797937073(2)  LNP $0.48
Consolidated Communications 9797937557 9797937557 Business Access Line $43.55
Consolidated Communications 9797937557 9797937557 EUCL $9.20
Consolidated Communications 9797937557 9797937557 ARC $3.49
Consolidated Communications 9797937557 9797937557 LNP $0.48
Frontier 307 Texas Pky 2812614779 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812614779 Block All Service Providers $0.00
Frontier 307 Texas Pky 2812614779 Personalized Telephone Nu $0.00
Frontier 307 Texas Pky 2812614779 *66/*69/Three-Way Calling Block $0.00
Frontier 307 Texas Pky 2812614779 EUCL $9.20
Frontier 307 Texas Pky 2812614779 ARC $4.94
Frontier 307 Texas Pky 2812614779 LNP $0.48
Frontier 3110 5Th St 2814994869 Flat Rate Business Individual Line $28.00
Frontier 3110 5Th St 2814994869 EUCL $9.20
Frontier 3110 5Th St 2814994869 ARC $4.94
Frontier 3110 5Th St 2814994869 LNP $0.48
Frontier 3110 5Th St 2814994871 Flat Rate Business Individual Line $28.00
Frontier 3110 5Th St 2814994871 EUCL $9.20
Frontier 3110 5Th St 2814994871 ARC $4.94
Frontier 3110 5Th St 2814994871 LNP $0.48
Frontier 3110 5Th St 2814030782 Flat Rate Business Individual Line $28.00
NCPA # 01-99 Page 9 of 10
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Quote Request - 22665

Breakdown by TN:

Monthly Savings Report
Carrier Location TN Description Granite Pricing
Frontier 3110 5Th St 2814030782 EUCL $9.20
Frontier 3110 5Th St 2814030782 ARC $4.94
Frontier 3110 5Th St 2814030782 LNP $0.48
Frontier 3110 5Th St 2814030793 Flat Rate Business Individual Line $28.00
Frontier 3110 5Th St 2814030793 EUCL $9.20
Frontier 3110 5Th St 2814030793 ARC $4.94
Frontier 3110 5Th St 2814030793 LNP $0.48
Subtotal $3,626.41
Presubscribed Interexchange Carrier Charge $167.75
Total $3,794.16

THIS QUOTE IS AN ESTIMATE. Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.

The infor

d herein is c

£id,

"J

ial and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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Proposal to deliver simplicity, efficiency and savings for:

mm? Government
Fort Bend County Solutions

Why Granite

We are laser-focused on helping businesses simplify the increasingly complex task of managing voice, cellular, data and
networking to deliver secure, reliable, flexible and cost-efficient communications. With our coast-to-coast carrier
agreements, we can deliver seamless connectivity with the ease of:

* Asingle point of contact for service and maintenance

* Dedicated relationship management with clear escalation paths supported by 24/7 US-based customer service
* Consolidated billing customized to your accounting needs, and

* An intuitive portal that provides a centralized view of circuits, bills, network traffic and service tickets.

From design and implementation to monitoring and management, we offer a full suite of managed solutions and a
scalable support model to maintain your data, cellular and telephony infrastructure nationwide. Our 24/7 Network
Operations Center provides continuous monitoring to ensure reliability and quality for all our customers. We earn our
customers’ loyalty every day through relentless commitment to delivering value and exceeding expectations.

Your Benefits and Savings with Granite

Current Services Granite Benefits Total Savings
64 Locations

Single National Account Manager

64 VOice-AnaIOg lines One customized bill with standard 560'960
2 Carriers accounting software integration Annually
Customer portal offering extensive data
analytics $5,080
Premier Support Team to support you and Monthly

help manage your account 24x7x365

About Granite

Granite delivers advanced communications and technology solutions to businesses and government agencies
throughout the United States and Canada. The $1.8 billion company serves more than two-thirds of Fortune 100
companies and has 1.75 million voice and data lines under management, supporting more than 650,000 locations.
Founded in 2002, Granite has grown to be one of the largest competitive telecommunications carriers in the U.S.
by simplifying sourcing and management of voice, data and cellular service with a single point of contact and
consolidated invoicing for all locations nationwide. Today, Granite supports clients with a wide range of services,
including access, UCaa$S, mobile voice and data, and MSP solutions for SD-WAN, monitoring and network
management. Granite employs more than 2,250 people at its headquarters in Quincy, Massachusetts, and 11
regional offices nationwide. For more information, visit granitenet.com.

Page 1 e Outstanding Service granitenet.com 866.847.1500
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Proposal to deliver simplicity, efficiency and

Fort Bend County

Analog TN Summary

Carrier

Location

N

‘\\ranite

mm? Government

Solutions

Monthly Spend
Granite

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST

Page 2 e Outstanding Service

2812080066
2812080066 Total

2812080069
2812080069 Total

2812080079
2812080079 Total

2812082959
2812082959 Total

2812610570
2812610570 Total

2812610684
2812610684 Total

2812611610
2812611610 Total

2812614665
2812614665 Total

2812614779
2812614779 Total

2812615944
2812615944 Total

2812616164

2812080066

2812080069

2812080079

2812082959

2812610570

2812610684

2812611610

2812614665

2812614779

2812615944

2812616164

$63.71
$63.71

$63.71
$63.71

$63.71
$63.71

$58.83
$58.83

$58.83
$58.83

$58.83
$58.83

$58.83
$58.83

$63.33
$63.33

$58.83
$58.83

$58.83
$58.83

$58.83

granitenet.com 866.847.1500
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Proposal to deliver simplicity, efficiency and

Fort Bend County

Analog TN Summary

Carrier

r\

N

Yanite

\b' Government

Solutions

Monthly Spend
Granite

FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

Page 3 e Outstanding Service

2812616164 Total

2812616180
2812616180 Total

2812616491
2812616491 Total

2814030782
2814030782 Total

2814030793
2814030793 Total

2814310453
2814310453 Total

2814310471
2814310471 Total

2814310493
2814310493 Total

2814313079
2814313079 Total

2814313420
2814313420 Total

2814314596
2814314596 Total

2812616180

2812616491

2814030782

2814030793

2814310453

2814310471

2814310493

2814313079

2814313420

2814314596

$58.83

$58.83
$58.83

$58.83
$58.83

$63.33
$63.33

$58.83
$58.83

$58.83
$58.83

$68.21
$68.21

$63.71
$63.71

$63.71
$63.71

$63.71
$63.71

$63.33
$63.33

granitenet.com 866.847.1500
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Proposal to deliver simplicity, efficiency and

Fort Bend County

Analog TN Summary

Carrier

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

FRONTIER WEST
FRONTIER WEST

Page 4 e Outstanding Service

2814991511
2814991511 Total

2814991524
2814991524 Total

2814991558
2814991558 Total

2814993818
2814993818 Total

2814994108
2814994108 Total

2814994869
2814994869 Total

2814994871
2814994871 Total

2814995897
2814995897 Total

2814998914
2814998914 Total

CONSOLIDATED COMMU 2813920953
CONSOLIDATED COMML 2813920953 Total

CONSOLIDATED COMMU 2813951551
CONSOLIDATED COMML 2813951551 Total

Location

N

‘\\ranite

mm? Government

TN
2814991511

2814991524

2814991558

2814993818

2814994108

2814994869

2814994871

2814995897

2814998914

2813920953

2813951551

Solutions

Monthly Spend
Granite
$63.33
$63.33

$58.83
$58.83

$58.83
$58.83

$58.83
$58.83

$58.83
$58.83

$58.83
$58.83

$58.83
$58.83

$58.83
$58.83

$63.33
$63.33

$61.88
$61.88

$61.88
$61.88

granitenet.com 866.847.1500
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Proposal to deliver simplicity, efficiency and

Fort Bend County

Analog TN Summary

Carrier

N

‘\\ranite

mm? Government

Solutions

Monthly Spend

Granite

CONSOLIDATED COMMU 2815741014
CONSOLIDATED COMML 2815741014 Total

CONSOLIDATED COMMU 2815741015
CONSOLIDATED COMML 2815741015 Total

CONSOLIDATED COMMU 2815741016
CONSOLIDATED COMML 2815741016 Total

CONSOLIDATED COMMU 2815741025
CONSOLIDATED COMML 2815741025 Total

CONSOLIDATED COMMU 2815743115
CONSOLIDATED COMML 2815743115 Total

CONSOLIDATED COMMU 2815744851
CONSOLIDATED COMML 2815744851 Total

CONSOLIDATED COMMU 2815744859
CONSOLIDATED COMML 2815744859 Total

CONSOLIDATED COMMU 2816937845
CONSOLIDATED COMML 2816937845 Total

CONSOLIDATED COMMU 2816937846
CONSOLIDATED COMML 2816937846 Total

CONSOLIDATED COMMU 2816937847
CONSOLIDATED COMML 2816937847 Total

CONSOLIDATED COMMU 2816937848

Page 5 @ Outstanding Service

2815741014

2815741015

2815741016

2815741025

2815743115

2815744851

2815744859

2816937845

2816937846

2816937847

2816937848

$61.88
$61.88

$57.38
$57.38

$57.38
$57.38

$57.38
$57.38

$57.38
$57.38

$57.38
$57.38

$57.38
$57.38

$57.38
$57.38

$57.38
$57.38

$57.38
$57.38

$57.38

granitenet.com 866.847.1500
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Fort Bend County Solutions

Analog TN Summary

Monthly Spend

Carrier Location Granite
CONSOLIDATED COMML 2816937848 Total $57.38
CONSOLIDATED COMMU 9797933347 9797933347 $61.88
CONSOLIDATED COMML 9797933347 Total $61.88
CONSOLIDATED COMMU 9797933403 9797933403 $57.38
CONSOLIDATED COMML 9797933403 Total $57.38
CONSOLIDATED COMMU 9797933650 9797933650 $57.38
CONSOLIDATED COMML 9797933650 Total $57.38
CONSOLIDATED COMMU 9797933651 9797933651 $57.38
CONSOLIDATED COMML 9797933651 Total $57.38
CONSOLIDATED COMMU 9797933652 9797933652 $57.38
CONSOLIDATED COMML 9797933652 Total $57.38
CONSOLIDATED COMMU 9797933672 9797933672 $57.38
CONSOLIDATED COMML 9797933672 Total $57.38
CONSOLIDATED COMMU 9797933676 9797933676 $61.88
CONSOLIDATED COMML 9797933676 Total $61.88
CONSOLIDATED COMMU 9797933700 9797933700 $61.88
CONSOLIDATED COMML 9797933700 Total $61.88
CONSOLIDATED COMMU 9797933727 9797933727 $57.38
CONSOLIDATED COMML 9797933727 Total $57.38
CONSOLIDATED COMMU 9797934270 9797934270 $61.88
CONSOLIDATED COMML 9797934270 Total $61.88
Page 6 @ Outstanding Service granitenet.com 866.847.1500
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Proposal to deliver simplicity, efficiency and

Fort Bend County

Analog TN Summary

Carrier

CONSOLIDATED COMMU 9797934274
CONSOLIDATED COMML 9797934274 Total

CONSOLIDATED COMMU 9797934276
CONSOLIDATED COMML 9797934276 Total

CONSOLIDATED COMMU 9797934775
CONSOLIDATED COMML 9797934775 Total

CONSOLIDATED COMMU 9797935111
CONSOLIDATED COMML 9797935111 Total

CONSOLIDATED COMMU 9797935466
CONSOLIDATED COMML 9797935466 Total

CONSOLIDATED COMMU 9797935817
CONSOLIDATED COMML 9797935817 Total

CONSOLIDATED COMMU 9797936703
CONSOLIDATED COMML 9797936703 Total

CONSOLIDATED COMMU 9797937073
CONSOLIDATED COMML 9797937073 Total

CONSOLIDATED COMMU 9797937076
CONSOLIDATED COMML 9797937076 Total

CONSOLIDATED COMMU 9797937093
CONSOLIDATED COMML 9797937093 Total

CONSOLIDATED COMMU 9797937557
CONSOLIDATED COMML 9797937557 Total

Page 7 e Outstanding Service

Location

N

‘\\ranite

mm? Government

TN
9797934274

9797934276

9797934775

9797935111

9797935466

9797935817

9797936703

9797937073

9797937076

9797937093

9797937557

Solutions

Monthly Spend
Granite
$57.38
$57.38

$57.38
$57.38

$61.88
$61.88

$57.38
$57.38

$57.38
$57.38

$57.38
$57.38

$61.88
$61.88

$61.88
$61.88

$61.88
$61.88

$61.88
$61.88

$61.88
$61.88

granitenet.com 866.847.1500

Exhibit B-4



Proposal to deliver simplicity, efficiency and r\\ .
ranite
\.‘

¥ Government

Fort Bend County Solutions

Analog TN Summary

Monthly Spend

Carrier Location Granite

Subtotal $3,835.48
Presubscribed Interexchange Carrier Charge $106.59
Bill Access Fee $213.52
|Estimated Taxes $924.27
Total $5,079.86

Prepared On: 12/11/2023
Expires On: 03/10/2024
Quote Request: 22665

Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The information contained herein is confidential and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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FRONTIER WEST 2812080066 2812080066 Business Line $44.21
FRONTIER WEST 2812080066 2812080066 EUCL $9.20
FRONTIER WEST 2812080066 2812080066 ARC $4.94
FRONTIER WEST 2812080066 2812080066 LNP $0.48
FRONTIER WEST 2812080066 2812080066 PICC $4.88
FRONTIER WEST 2812080069 2812080069 Business Line $44.21
FRONTIER WEST 2812080069 2812080069 EUCL $9.20
FRONTIER WEST 2812080069 2812080069 ARC $4.94
FRONTIER WEST 2812080069 2812080069 LNP $0.48
FRONTIER WEST 2812080069 2812080069 PICC $4.88
FRONTIER WEST 2812080079 2812080079 Business Line $44.21
FRONTIER WEST 2812080079 2812080079 EUCL $9.20
FRONTIER WEST 2812080079 2812080079 ARC $4.94
FRONTIER WEST 2812080079 2812080079 LNP $0.48
FRONTIER WEST 2812080079 2812080079 PICC $4.88
FRONTIER WEST 2812082959 2812082959 Business Line $44.21
FRONTIER WEST 2812082959 2812082959 EUCL $9.20
FRONTIER WEST 2812082959 2812082959 ARC $4.94
FRONTIER WEST 2812082959 2812082959 LNP $0.48
FRONTIER WEST 2812610570 2812610570 Business Line $44.21
FRONTIER WEST 2812610570 2812610570 EUCL $9.20
FRONTIER WEST 2812610570 2812610570 ARC $4.94
FRONTIER WEST 2812610570 2812610570 LNP $0.48
FRONTIER WEST 2812610684 2812610684 Business Line $44.21
FRONTIER WEST 2812610684 2812610684 EUCL $9.20
FRONTIER WEST 2812610684 2812610684 ARC $4.94
FRONTIER WEST 2812610684 2812610684 LNP $0.48
FRONTIER WEST 2812611610 2812611610 Business Line $44.21
FRONTIER WEST 2812611610 2812611610 EUCL $9.20
FRONTIER WEST 2812611610 2812611610 ARC $4.94
FRONTIER WEST 2812611610 2812611610 LNP $0.48
FRONTIER WEST 2812614665 2812614665 Business Line $44.21
FRONTIER WEST 2812614665 2812614665 EUCL $9.20
FRONTIER WEST 2812614665 2812614665 ARC $4.94
FRONTIER WEST 2812614665 2812614665 LNP $0.48
FRONTIER WEST 2812614665 2812614665 Non Published Listing $4.50
FRONTIER WEST 2812614779 2812614779 Business Line $44.21
FRONTIER WEST 2812614779 2812614779 EUCL $9.20
FRONTIER WEST 2812614779 2812614779 ARC $4.94
FRONTIER WEST 2812614779 2812614779 LNP $0.48
FRONTIER WEST 2812615944 2812615944 Business Line $44.21
FRONTIER WEST 2812615944 2812615944 EUCL $9.20
FRONTIER WEST 2812615944 2812615944 ARC $4.94
FRONTIER WEST 2812615944 2812615944 LNP $0.48
FRONTIER WEST 2812616164 2812616164 Business Line $44.21
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FRONTIER WEST 2812616164 2812616164 EUCL $9.20
FRONTIER WEST 2812616164 2812616164 ARC $4.94
FRONTIER WEST 2812616164 2812616164 LNP $0.48
FRONTIER WEST 2812616180 2812616180 Business Line $44.21
FRONTIER WEST 2812616180 2812616180 EUCL $9.20
FRONTIER WEST 2812616180 2812616180 ARC $4.94
FRONTIER WEST 2812616180 2812616180 LNP $0.48
FRONTIER WEST 2812616491 2812616491 Business Line $44.21
FRONTIER WEST 2812616491 2812616491 EUCL $9.20
FRONTIER WEST 2812616491 2812616491 ARC $4.94
FRONTIER WEST 2812616491 2812616491 LNP $0.48
CONSOLIDATED COl 2813920953 2813920953 Business Line $44.21
CONSOLIDATED COl 2813920953 2813920953 EUCL $9.20
CONSOLIDATED COl 2813920953 2813920953 ARC $3.49
CONSOLIDATED COl 2813920953 2813920953 LNP $0.48
CONSOLIDATED COl 2813920953 2813920953 Non Published Listing $4.50
CONSOLIDATED COl 2813951551 2813951551 Business Line $44.21
CONSOLIDATED COl 2813951551 2813951551 EUCL $9.20
CONSOLIDATED COl 2813951551 2813951551 ARC $3.49
CONSOLIDATED COl 2813951551 2813951551 LNP $0.48
CONSOLIDATED COlI 2813951551 2813951551 Non Published Listing $4.50
FRONTIER WEST 2814030782 2814030782 Business Line $44.21
FRONTIER WEST 2814030782 2814030782 EUCL $9.20
FRONTIER WEST 2814030782 2814030782 ARC $4.94
FRONTIER WEST 2814030782 2814030782 LNP $0.48
FRONTIER WEST 2814030782 2814030782 Non Published Listing $4.50
FRONTIER WEST 2814030793 2814030793 Business Line $44.21
FRONTIER WEST 2814030793 2814030793 EUCL $9.20
FRONTIER WEST 2814030793 2814030793 ARC $4.94
FRONTIER WEST 2814030793 2814030793 LNP $0.48
FRONTIER WEST 2814310453 2814310453 Business Line $44.21
FRONTIER WEST 2814310453 2814310453 EUCL $9.20
FRONTIER WEST 2814310453 2814310453 ARC $4.94
FRONTIER WEST 2814310453 2814310453 LNP $0.48
FRONTIER WEST 2814310471 2814310471 Business Line $44.21
FRONTIER WEST 2814310471 2814310471 EUCL $9.20
FRONTIER WEST 2814310471 2814310471 ARC $4.94
FRONTIER WEST 2814310471 2814310471 LNP $0.48
FRONTIER WEST 2814310471 2814310471 PICC $4.88
FRONTIER WEST 2814310471 2814310471 Non Published Listing $4.50
FRONTIER WEST 2814310493 2814310493 Business Line $44.21
FRONTIER WEST 2814310493 2814310493 EUCL $9.20
FRONTIER WEST 2814310493 2814310493 ARC $4.94
FRONTIER WEST 2814310493 2814310493 LNP $0.48
FRONTIER WEST 2814310493 2814310493 PICC $4.88
FRONTIER WEST 2814313079 2814313079 Business Line $44.21
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FRONTIER WEST 2814313079 2814313079 EUCL $9.20
FRONTIER WEST 2814313079 2814313079 ARC $4.94
FRONTIER WEST 2814313079 2814313079 LNP $0.48
FRONTIER WEST 2814313079 2814313079 PICC $4.88
FRONTIER WEST 2814313420 2814313420 Business Line $44.21
FRONTIER WEST 2814313420 2814313420 EUCL $9.20
FRONTIER WEST 2814313420 2814313420 ARC $4.94
FRONTIER WEST 2814313420 2814313420 LNP $0.48
FRONTIER WEST 2814313420 2814313420 PICC $4.88
FRONTIER WEST 2814314596 2814314596 Business Line $44.21
FRONTIER WEST 2814314596 2814314596 EUCL $9.20
FRONTIER WEST 2814314596 2814314596 ARC $4.94
FRONTIER WEST 2814314596 2814314596 LNP $0.48
FRONTIER WEST 2814314596 2814314596 Non Published Listing $4.50
FRONTIER WEST 2814991511 2814991511 Business Line $44.21
FRONTIER WEST 2814991511 2814991511 EUCL $9.20
FRONTIER WEST 2814991511 2814991511 ARC $4.94
FRONTIER WEST 2814991511 2814991511 LNP $0.48
FRONTIER WEST 2814991511 2814991511 Non Published Listing $4.50
FRONTIER WEST 2814991524 2814991524 Business Line $44.21
FRONTIER WEST 2814991524 2814991524 EUCL $9.20
FRONTIER WEST 2814991524 2814991524 ARC $4.94
FRONTIER WEST 2814991524 2814991524 LNP $0.48
FRONTIER WEST 2814991558 2814991558 Business Line $44.21
FRONTIER WEST 2814991558 2814991558 EUCL $9.20
FRONTIER WEST 2814991558 2814991558 ARC $4.94
FRONTIER WEST 2814991558 2814991558 LNP $0.48
FRONTIER WEST 2814993818 2814993818 Business Line $44.21
FRONTIER WEST 2814993818 2814993818 EUCL $9.20
FRONTIER WEST 2814993818 2814993818 ARC $4.94
FRONTIER WEST 2814993818 2814993818 LNP $0.48
FRONTIER WEST 2814994108 2814994108 Business Line $44.21
FRONTIER WEST 2814994108 2814994108 EUCL $9.20
FRONTIER WEST 2814994108 2814994108 ARC $4.94
FRONTIER WEST 2814994108 2814994108 LNP $0.48
FRONTIER WEST 2814994869 2814994869 Business Line $44.21
FRONTIER WEST 2814994869 2814994869 EUCL $9.20
FRONTIER WEST 2814994869 2814994869 ARC $4.94
FRONTIER WEST 2814994869 2814994869 LNP $0.48
FRONTIER WEST 2814994871 2814994871 Business Line $44.21
FRONTIER WEST 2814994871 2814994871 EUCL $9.20
FRONTIER WEST 2814994871 2814994871 ARC $4.94
FRONTIER WEST 2814994871 2814994871 LNP $0.48
FRONTIER WEST 2814995897 2814995897 Business Line $44.21
FRONTIER WEST 2814995897 2814995897 EUCL $9.20
FRONTIER WEST 2814995897 2814995897 ARC $4.94
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FRONTIER WEST 2814995897 2814995897 LNP $0.48
FRONTIER WEST 2814998914 2814998914 Business Line $44.21
FRONTIER WEST 2814998914 2814998914 EUCL $9.20
FRONTIER WEST 2814998914 2814998914 ARC $4.94
FRONTIER WEST 2814998914 2814998914 LNP $0.48
FRONTIER WEST 2814998914 2814998914 Non Published Listing $4.50
CONSOLIDATED COlI 2815741014 2815741014 Business Line $44.21
CONSOLIDATED COl 2815741014 2815741014 EUCL $9.20
CONSOLIDATED COlI 2815741014 2815741014 ARC $3.49
CONSOLIDATED COl 2815741014 2815741014 LNP $0.48
CONSOLIDATED COl 2815741014 2815741014 Non Published Listing $4.50
CONSOLIDATED COl 2815741015 2815741015 Business Line $44.21
CONSOLIDATED COl 2815741015 2815741015 EUCL $9.20
CONSOLIDATED COl 2815741015 2815741015 ARC $3.49
CONSOLIDATED COl 2815741015 2815741015 LNP $0.48
CONSOLIDATED COl 2815741016 2815741016 Business Line $44.21
CONSOLIDATED COl 2815741016 2815741016 EUCL $9.20
CONSOLIDATED COl 2815741016 2815741016 ARC $3.49
CONSOLIDATED COl 2815741016 2815741016 LNP $0.48
CONSOLIDATED COl 2815741025 2815741025 Business Line $44.21
CONSOLIDATED COlI 2815741025 2815741025 EUCL $9.20
CONSOLIDATED COl 2815741025 2815741025 ARC $3.49
CONSOLIDATED COl 2815741025 2815741025 LNP $0.48
CONSOLIDATED COl 2815743115 2815743115 Business Line $44.21
CONSOLIDATED COlI 2815743115 2815743115 EUCL $9.20
CONSOLIDATED COl 2815743115 2815743115 ARC $3.49
CONSOLIDATED COl 2815743115 2815743115 LNP $0.48
CONSOLIDATED COl 2815744851 2815744851 Business Line $44.21
CONSOLIDATED COl 2815744851 2815744851 EUCL $9.20
CONSOLIDATED COl 2815744851 2815744851 ARC $3.49
CONSOLIDATED COlI 2815744851 2815744851 LNP $0.48
CONSOLIDATED COl 2815744859 2815744859 Business Line $44.21
CONSOLIDATED COl 2815744859 2815744859 EUCL $9.20
CONSOLIDATED COl 2815744859 2815744859 ARC $3.49
CONSOLIDATED COl 2815744859 2815744859 LNP $0.48
CONSOLIDATED COl 2816937845 2816937845 Business Line $44.21
CONSOLIDATED COl 2816937845 2816937845 EUCL $9.20
CONSOLIDATED COl 2816937845 2816937845 ARC $3.49
CONSOLIDATED COl 2816937845 2816937845 LNP $0.48
CONSOLIDATED COl 2816937846 2816937846 Business Line $44.21
CONSOLIDATED COl 2816937846 2816937846 EUCL $9.20
CONSOLIDATED COl 2816937846 2816937846 ARC $3.49
CONSOLIDATED COl 2816937846 2816937846 LNP $0.48
CONSOLIDATED COl 2816937847 2816937847 Business Line $44.21
CONSOLIDATED COl 2816937847 2816937847 EUCL $9.20
CONSOLIDATED COl 2816937847 2816937847 ARC $3.49
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CONSOLIDATED COlI 2816937847 2816937847 LNP $0.48
CONSOLIDATED COl 2816937848 2816937848 Business Line $44.21
CONSOLIDATED COlI 2816937848 2816937848 EUCL $9.20
CONSOLIDATED COl 2816937848 2816937848 ARC $3.49
CONSOLIDATED COlI 2816937848 2816937848 LNP $0.48
CONSOLIDATED COl 9797933347 9797933347 Business Line $44.21
CONSOLIDATED COlI 9797933347 9797933347 EUCL $9.20
CONSOLIDATED COl 9797933347 9797933347 ARC $3.49
CONSOLIDATED COlI 9797933347 9797933347 LNP $0.48
CONSOLIDATED COl 9797933347 9797933347 Non Published Listing $4.50
CONSOLIDATED COl 9797933403 9797933403 Business Line $44.21
CONSOLIDATED COl 9797933403 9797933403 EUCL $9.20
CONSOLIDATED COl 9797933403 9797933403 ARC $3.49
CONSOLIDATED COl 9797933403 9797933403 LNP $0.48
CONSOLIDATED COl 9797933650 9797933650 Business Line $44.21
CONSOLIDATED COl 9797933650 9797933650 EUCL $9.20
CONSOLIDATED COl 9797933650 9797933650 ARC $3.49
CONSOLIDATED COl 9797933650 9797933650 LNP $0.48
CONSOLIDATED COl 9797933651 9797933651 Business Line $44.21
CONSOLIDATED COl 9797933651 9797933651 EUCL $9.20
CONSOLIDATED COlI 9797933651 9797933651 ARC $3.49
CONSOLIDATED COl 9797933651 9797933651 LNP $0.48
CONSOLIDATED COl 9797933652 9797933652 Business Line $44.21
CONSOLIDATED COl 9797933652 9797933652 EUCL $9.20
CONSOLIDATED COlI 9797933652 9797933652 ARC $3.49
CONSOLIDATED COl 9797933652 9797933652 LNP $0.48
CONSOLIDATED COl 9797933672 9797933672 Business Line $44.21
CONSOLIDATED COl 9797933672 9797933672 EUCL $9.20
CONSOLIDATED COl 9797933672 9797933672 ARC $3.49
CONSOLIDATED COl 9797933672 9797933672 LNP $0.48
CONSOLIDATED COlI 9797933676 9797933676 Business Line $44.21
CONSOLIDATED COl 9797933676 9797933676 EUCL $9.20
CONSOLIDATED COl 9797933676 9797933676 ARC $3.49
CONSOLIDATED COl 9797933676 9797933676 LNP $0.48
CONSOLIDATED COl 9797933676 9797933676 Non Published Listing $4.50
CONSOLIDATED COl 9797933700 9797933700 Business Line $44.21
CONSOLIDATED COl 9797933700 9797933700 EUCL $9.20
CONSOLIDATED COl 9797933700 9797933700 ARC $3.49
CONSOLIDATED COl 9797933700 9797933700 LNP $0.48
CONSOLIDATED COl 9797933700 9797933700 Non Published Listing $4.50
CONSOLIDATED COl 9797933727 9797933727 Business Line $44.21
CONSOLIDATED COl 9797933727 9797933727 EUCL $9.20
CONSOLIDATED COl 9797933727 9797933727 ARC $3.49
CONSOLIDATED COl 9797933727 9797933727 LNP $0.48
CONSOLIDATED COl 9797934270 9797934270 Business Line $44.21
CONSOLIDATED COl 9797934270 9797934270 EUCL $9.20
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CONSOLIDATED COlI 9797934270 9797934270 ARC $3.49
CONSOLIDATED COl 9797934270 9797934270 LNP $0.48
CONSOLIDATED COlI 9797934270 9797934270 Non Published Listing $4.50
CONSOLIDATED COl 9797934274 9797934274 Business Line $44.21
CONSOLIDATED COlI 9797934274 9797934274 EUCL $9.20
CONSOLIDATED COl 9797934274 9797934274 ARC $3.49
CONSOLIDATED COlI 9797934274 9797934274 LNP $0.48
CONSOLIDATED COl 9797934276 9797934276 Business Line $44.21
CONSOLIDATED COlI 9797934276 9797934276 EUCL $9.20
CONSOLIDATED COl 9797934276 9797934276 ARC $3.49
CONSOLIDATED COl 9797934276 9797934276 LNP $0.48
CONSOLIDATED COl 9797934775 9797934775 Business Line $44.21
CONSOLIDATED COl 9797934775 9797934775 EUCL $9.20
CONSOLIDATED COl 9797934775 9797934775 ARC $3.49
CONSOLIDATED COl 9797934775 9797934775 LNP $0.48
CONSOLIDATED COl 9797934775 9797934775 Non Published Listing $4.50
CONSOLIDATED COl 9797935111 9797935111 Business Line $44.21
CONSOLIDATED COl 9797935111 9797935111 EUCL $9.20
CONSOLIDATED COl 9797935111 9797935111 ARC $3.49
CONSOLIDATED COl 9797935111 9797935111 LNP $0.48
CONSOLIDATED COlI 9797935466 9797935466 Business Line $44.21
CONSOLIDATED COl 9797935466 9797935466 EUCL $9.20
CONSOLIDATED COl 9797935466 9797935466 ARC $3.49
CONSOLIDATED COl 9797935466 9797935466 LNP $0.48
CONSOLIDATED COlI 9797935817 9797935817 Business Line $44.21
CONSOLIDATED COl 9797935817 9797935817 EUCL $9.20
CONSOLIDATED COl 9797935817 9797935817 ARC $3.49
CONSOLIDATED COl 9797935817 9797935817 LNP $0.48
CONSOLIDATED COl 9797936703 9797936703 Business Line $44.21
CONSOLIDATED COl 9797936703 9797936703 EUCL $9.20
CONSOLIDATED COlI 9797936703 9797936703 ARC $3.49
CONSOLIDATED COl 9797936703 9797936703 LNP $0.48
CONSOLIDATED COl 9797936703 9797936703 Non Published Listing $4.50
CONSOLIDATED COl 9797937073 9797937073 Business Line $44.21
CONSOLIDATED COl 9797937073 9797937073 EUCL $9.20
CONSOLIDATED COl 9797937073 9797937073 ARC $3.49
CONSOLIDATED COl 9797937073 9797937073 LNP $0.48
CONSOLIDATED COl 9797937073 9797937073 Non Published Listing $4.50
CONSOLIDATED COl 9797937076 9797937076 Business Line $44.21
CONSOLIDATED COl 9797937076 9797937076 EUCL $9.20
CONSOLIDATED COl 9797937076 9797937076 ARC $3.49
CONSOLIDATED COl 9797937076 9797937076 LNP $0.48
CONSOLIDATED COl 9797937076 9797937076 Non Published Listing $4.50
CONSOLIDATED COl 9797937093 9797937093 Business Line $44.21
CONSOLIDATED COl 9797937093 9797937093 EUCL $9.20
CONSOLIDATED COl 9797937093 9797937093 ARC $3.49
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CONSOLIDATED COl 9797937093 9797937093 LNP $0.48
CONSOLIDATED COl 9797937093 9797937093 Non Published Listing $4.50
CONSOLIDATED COl 9797937557 9797937557 Business Line $44.21
CONSOLIDATED COl 9797937557 9797937557 EUCL $9.20
CONSOLIDATED COl 9797937557 9797937557 ARC $3.49
CONSOLIDATED COl 9797937557 9797937557 LNP $0.48
CONSOLIDATED COl 9797937557 9797937557 Non Published Listing $4.50
Subtotal $3,835.48
Presubscribed Interexchange Carrier Charge $106.59
Bill Access Fee $213.52
Estimated Taxes $924.27
Total $5,079.86

Prepared On: 12/11/2023
Expires On: 03/10/2024
Quote Request: 22665

Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The information contained herein is confidential and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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Government Entity Name (“Customer”): Fort Bend County
Government Contract Vehicle: OMNIA Partners Pricing
Contract Number: R200901

Billing Telephone Number:

Designated Contact:

Contact Phone Number:

Service Address (Street/Suite): See Appendix A-1

Mailing/Billing Address (Street/Suite):

City:

State/Zip Code:

Additional Comments/Notes (if any):

By signing this Government Account Form and Letter of Agency (“LOA”), Customer hereby (a) engages Granite Telecommunications, LLC and/or its affiliates (“Granite”) to provide Services as set forth in
Appendix A, attached hereto and incorporated herein, and such other Services as Customer may order from time to time after the date hereof and (b) authorizes and appoints Granite to act as its agent solely
for the purposes of handling all arrangements for establishing, converting, ordering, changing and/or maintaining such Services, and to take such other actions as are reasonably necessary to provide such
Services and as Customer may request from time to time. Customer directs its current service provider(s), if any, to work with Granite to affect these changes.

Services under this Agreement shall be on a month-to-month basis.

The Terms of Service, found at www.granitenet.com/legal set forth the rights and responsibilities of Customer and Granite concerning Services to be provided and in regards to other important topics. If
Customer does not agree to the Terms of Service, the authorized representative of Customer should not sign this LOA. All terms and conditions of the Terms of Service are incorporated herein by reference.
This LOA is confidential and may not be disclosed to third parties except to the extent required by applicable law.

The undersigned is authorized to sign on behalf of Customer and Customer agrees to be bound by the Terms of Service. This LOA is effective as of the date of execution below.

Customer:

By:
Print Name:
Title:

Date:

Signing this Government Account Form and Letter of Agency will result in a change of service provider(s).
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Appendix A
Services Selected
Voice Services (POTS, Long Distance, Local and LD T1 and PRI) (See Note 1)
[ Broadband Services
[0 MPLS and/or Dedicated Internet Access Services
O VolP Services (Hosted PBX, SIP Trunking, SIP PRI, Hosted Voice, Voice over Cable, Virtual Auto Attendant and Virtual Voicemail Services)
[ Mobility Services (Mobility Data and Mobility Voice)
O Granite Grid Services
[ Conferencing Services (Audio Conferencing and Web Conferencing)
O Managed Services
[0 Monitoring Services

[ Other Services (List):

Note 1: Unless otherwise noted herein, in addition to these rates and charges set forth in this LOA (a) certain other rates and charges may apply, as provided for by tariff, the FCC or other governmental entity,
or other regulation or requirements and (b) Customer will pay to Granite all applicable taxes (including sales, use and excise taxes). In the event that Customer elects additional services, additional fees may
apply. Customer acknowledges that it will be charged in accordance with the rates and plans listed on Appendix A-1, attached hereto and incorporated herein, plus any and all additional charges as may be set

forth in the Terms of Service.

Note 2 : See quote and other documents attached hereto as Appendix A-1 for specific details related to Services ordered.
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Appendix A-1
Service Locations and Specifics
(Insert Service Locations, quantities, and the Quote)
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