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Milli Moto, CEQ/Executive Director

CONFERENCE RESCHEDULING DETAILS
FOR PREVIOUS TICKET HOLDERS

REGISTRATION TICKETS

If you registered for tickets to our conference at the previous location, your ticket is 100% transferrable and there is no
need to take action or make any changes. We kindly ask that all ticket holders keep their previous commitment of
attendance to our 37th Annual Conference in mid-October. Your tickets will be automatically transferred to our new location
in Charlotte-Mecklenburg County, NC. The official location site and dates will be emailed directly to you as soon as possible
for your scheduling purposes. Thank you for remaining committed to our cause.

HOTEL RESERVATIONS

For any guests that made hotel reservations at the InterContinental Miami Hotel, please cancel your bookings immediately.
You must cancel at least seventy-two (72) hours prior to the arrival date in order to avoid a Cancellation or a No Show
penalty. So the sooner you cancel, the better.

Info for new hotel reservations: You may rebook you hotel stay at The Westin Charlotte using our group discount link here.

FLIGHT BOOKINGS

If you have already booked your air fair to Miami, FL and purchased trip insurance please utilize it to ensure a full refund. If a
refund is not possible with your airline booking, we strongly suggest requesting a trip credit so it can be used in the near
future to travel to Charlotte Douglas International Airport in October.
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