STATE OF TEXAS §

§
COUNTY OF FORT BEND §

THIRD AMENDMENT TO ADDENDUM TO
GRANITE TELECOMMUNICATIONS, LLC’'S AGREEMENT
(NCPA Contract # 01-99)

THIS THIRD AMENDMENT (“Third Amendment”) is entered into by and between Fort
Bend County, (“County”), a body corporate and politic under the laws of the State of Texas, and
Granite Telecommunications, LLC, (“Granite”), a company authorized to conduct business in the
State of Texas (collectively referred to as the “parties”).

WITNESSETH:

WHEREAS, the parties previously executed and accepted that certain Addendum to
Granite Telecommunications, LLC’s Agreement on or about April 7, 2021; and as amended on or
about August 9, 2021, and April 12, 2022 (collectively the “Agreement”), collectively attached
hereto as Exhibit “1” and incorporated herein for all purposes, for the purchase of Voice Services
(the “Services”); and

WHEREAS, the parties wish to utilize NCPA Contract # 01-99, incorporated fully by
reference as if set forth verbatim below for the purchase of the Services; and

NOW, THEREFORE, County and Granite desire to amend said Agreement as set forth
below:

I. Amendments

1. Scope of Services. Granite shall continue to provide Services as described in Granite’s
Path to Partnership, attached as Exhibit “2” and incorporated fully by reference; and
in accordance with the requirements of NCPA Contract # 01-99.

2. Term. This Agreement shall renew and this Third Amendment is effective as of
January 1, 2023, and shall expire no later than December 31, 2023, unless terminated
sooner pursuant to this Agreement. This Agreement shall not automatically renew,
but may renew upon written agreement of the parties. The parties acknowledge and
agree that Services were and will be supported by good and valuable consideration
during the Term of this Agreement, the sufficiency of which is acknowledged by the
parties

3. Taxes. County is a body corporate and politic under the laws of the State of Texas and
claims exemption from sales and use taxes. A copy of a tax-exempt certificate will be
furnished upon request.

4. Limit of Appropriation. Granite’s fees shall be calculated at the rates set forth in the
attached Exhibit 2. The Maximum Compensation for the performance of services
within the Scope of Services as described in Exhibit 2 will not exceed $58,337.00. In no
case shall the amount paid by County under this Agreement exceed this Maximum
Compensation without an approved change order. Granite clearly understands and
agrees, such understanding and agreement being of the absolute essence of this
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Agreement, that County shall have available the total maximum sum of $58,337.00,
specifically allocated to fully discharge any and all liabilities County may incur.
Granite does further understand and agree, said understanding and agreement also
being of the absolute essence of this Agreement, that the total maximum compensation
that Granite may become entitled to and the total maximum sum that County may
become liable to pay to Granite shall not under any conditions, circumstances, or
interpretations thereof exceed $58,337.00.

Certain State Law Requirements for Contracts. The contents of this Section are
required by Texas Law and are included by County regardless of content. For
purposes of Sections 2252.152, 2271.002, and 2274.002, Texas Government Code, as
amended, Granite hereby verifies that Granite and any parent company, wholly
owned subsidiary, majority-owned subsidiary, and affiliate:

Unless affirmatively declared by the United States government to be excluded from
its federal sanctions regime relating to Sudan or Iran or any federal sanctions regime
relating to a foreign terrorist organization, is not identified on a list prepared and
maintained by the Texas Comptroller of Public Accounts under Section 806.051,
807.051, or 2252.153 of the Texas Government Code.

If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott Israel and is authorized to agree in such
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has
the meaning provided in § 808.001 of the Texas Government Code.

If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott energy companies and is authorized to
agree in such contracts not to boycott energy companies during the term of such
contracts. “Boycott energy company” has the meaning provided in § 809.001 of the
Texas Government Code.

. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not have a practice, policy, guidance, or directive
that discriminates against a firearm entity or firearm trade association and is
authorized to agree in such contracts not to discriminate against a firearm entity or
firearm trade association during the term of such contracts. “Discriminate against a
firearm entity or firearm trade association” has the meaning provided in § 2274.001(3)
of the Texas Government Code. “Firearm entity” and “firearm trade association” have
the meanings provided in § 2274.001(6) and (7) of the Texas Government Code.
Modifications. Except as modified herein, the Agreement remains in full force and
effect and has not been modified or amended.

Further Assurances. Each party further agrees that it shall take any and all necessary
steps and sign and execute any and all necessary documents or agreements required
to implement the terms of the agreement of the parties contained in this contract, and
each party agrees to refrain from taking any action, either expressly or impliedly,
which would have the effect to prohibiting or hindering the performance of the other
party to this Agreement.

Conflict. If there is a conflict among documents, the most recently executed document
will prevail with regard to the conflict.

Understanding, Fair Construction. By execution of this Third Amendment, the

parties acknowledge that they have read and understood each provision, term and
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obligation contained in this Third Amendment. This Third Amendment, although
drawn by one party, shall be construed fairly and reasonably and not more strictly
against the drafting party than the nondrafting party.

Severability. If any provision of this Agreement is determined to be invalid, illegal,
or unenforceable, the remaining provisions remain in full force, if the essential terms
and conditions of this Agreement for each party remain valid, binding, and
enforceable.

(Execution Page Follows)

(Remainder of Page Intentionally Left Blank)



IN WITNESS WHEREOF, this Third Amendment is signed, accepted, and agreed to by all parties
by and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this Third Amendment and the attachments
and exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

FORT BEND COUNTY GRANITE TELECOMMUNICATIONS, LLC.
KP George, County Judge Autho;;lzed Agent — Signature

Ryan Goldrick
Date Authorized Agent- Printed Name

AVP, Contracts and Compliance

ATTEST: Title
02/20/2023
Laura Richard, County Clerk Date

AUDITOR’S CERTIFICATE

I hereby certify that funds are available in the amount of $ to accomplish
and pay the obligation of Fort Bend County under this Agreement.

Robert Ed Sturdivant, County Auditor

Exhibit 1: Addendum to Granite Telecommunications, LLC’s Agreement, executed by the parties
on or about April 7, 2021; and as amended on or about August 9, 2021, and April 12, 2022; and
Exhibit 2: Granite’s Path to Partnership

L\AGREEMENTS\2023 Agreements\IT\Granite Telecommunications (23-IT-100366)\Third Amendment to Agreement with Granite
Telecommunications, LLC.docx aw
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

SECOND AMENDMENT TO ADDENDUM TO
GRANITE TELECOMMUNICATIONS, LLC’'S AGREEMENT
(NCPA Contract # 01-99)

THIS SECOND AMENDMENT (“Second Amendment”) is entered into by and between
Fort Bend County, (“County”), a body corporate and politic under the laws of the State of Texas,
and Granite Telecommunications, LLC, (“Granite”), a company authorized to conduct business
in the State of Texas (collectively referred to as the “parties”).

WITNESSETH:

WHEREAS, the parties previously executed and accepted that certain Addendum to
Granite Telecommunications, LLC’s Agreement on or about April 7, 2021, and as amended on or
about August 9, 2021, (collectively the “Agreement”), collectively attached hereto as Exhibit “1”
and incorporated herein for all purposes, for the purchase of Voice Services (the “Services”); and

WHEREAS, the parties wish to utilize NCPA Contract # 01-99, incorporated fully by
reference as if set forth verbatim below for the purchase of the Services; and

NOW, THEREFORE, County and Granite desire to amend said Agreement as set forth
below:

I. Amendments

1. Scope of Services. Granite shall continue to provide Services as described in Granite’s
Path to Partnership, attached as Exhibit “II” and incorporated fully by reference; and
in accordance with the requirements of NCPA Contract # 01-99.

2. Term. This Agreement shall renew and this Second Amendment is effective as of
January 1, 2022, and shall expire no later than December 31, 2022, unless terminated
sooner pursuant to this Agreement. This Agreement shall not automatically renew,
but may renew upon written agreement of the parties.

3. Taxes. County is a body corporate and politic under the laws of the State of Texas and
claims exemption from sales and use taxes. A copy of a tax-exempt certificate will be
furnished upon request.

4. Limit of Appropriation. Granite’s fees shall be calculated at the rates set forth in the
attached Exhibit II. The Maximum Compensation for the performance of services
within the Scope of Services as described in Exhibit II is $50,000.00. In no case shall the
amount paid by County under this Agreement exceed the Maximum Compensation
without an approved change order. Granite clearly understands and agrees, such
understanding and agreement being of the absolute essence of this Agreement, that
County shall have available the total maximum sum of $50,000.00, specifically
allocated to fully discharge any and all liabilities County may incur. Granite does
further understand and agree, said understanding and agreement also being of the

absolute essence of this Agreement, that the total maximum compensation that
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Granite may become entitled to and the total maximum sum that County may become
liable to pay to Granite shall not under any conditions, circumstances, or
interpretations thereof exceed $50,000.00.

5. Certain State Law Requirements for Contracts. The contents of this Section are
required by Texas Law and are included by County regardless of content. For
purposes of Sections 2252.152, 2271.002, and 2274.002, Texas Government Code, as
amended, Granite hereby verifies that Granite and any parent company, wholly
owned subsidiary, majority-owned subsidiary, and affiliate:

a. Unless affirmatively declared by the United States government to be excluded from
its federal sanctions regime relating to Sudan or Iran or any federal sanctions regime
relating to a foreign terrorist organization, is not identified on a list prepared and
maintained by the Texas Comptroller of Public Accounts under Section 806.051,
807.051, or 2252.153 of the Texas Government Code.

b. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott Israel and is authorized to agree in such
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has
the meaning provided in § 808.001 of the Texas Government Code.

c. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott energy companies and is authorized to
agree in such contracts not to boycott energy companies during the term of such
contracts. “Boycott energy company” has the meaning provided in § 809.001 of the
Texas Government Code.

d. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not have a practice, policy, guidance, or directive
that discriminates against a firearm entity or firearm trade association and is
authorized to agree in such contracts not to discriminate against a firearm entity or
firearm trade association during the term of such contracts. “Discriminate against a
firearm entity or firearm trade association” has the meaning provided in § 2274.001(3)
of the Texas Government Code. “Firearm entity” and “firearm trade association” have
the meanings provided in § 2274.001(6) and (7) of the Texas Government Code.

6. Remote Access. As applicable, if Granite requires remote access to County Systems
for support, installation, integrations, configurations, and/or maintenance, except as
otherwise agreed by the parties and approved by the County’s Information
Technology Director in writing, the below requirements must be met before Granite
is granted remote access to County Systems:

a. Granite will adhere to the restricted and monitored channels that are provided by the
County, or other technologies approved in advanced in writing by the County’s
Information Technology Security Manager or the Assistant Information Technology
Manager.

b. Granite will neither implement nor deploy a remote access solution which bypasses
and/or is designed to bypass County provided or approved controls. Granite will not
access County Systems via unauthorized methods.

c. Granite’s remote access to County Systems will only be requested and activated on as-
needed basis and disabled when not in use.

d. Remote access is restricted only to County Systems necessary for Granite to provide

product and/or services to County pursuant to this Agreement.
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e. Granite will allow only its Workforce approved in advance by County to access County

Systems. Granite will promptly notify County whenever an individual member of
Granite's Workforce who has access to County Systems leaves its employ or no longer
requires access to County Systems. Granite will keep a log of access when its
Workforce remotely accesses County Systems. Granite will supply County with
evidence of access logs concerning remote access to County Systems upon written
request from County. Such access logs will be provided to County, within three
business days from the date of County’s request. These requests may be used to
confirm compliance with these terms and/or to investigate a security incident.

If any member(s) of Granite’s Workforce is provided with remote access to County
Systems, then Granite’s workforce will not remotely log-in to County Systems from a
public internet access device (e.g., airport computer terminal, or Internet café). This is
due to the possibility of sensitive information being monitored by video or computer
surveillance in public areas.

g. Failure of Granite to comply with this Section may result in Granite and/or Granite’s

10.

11.

Workforce losing remote access to County Systems. County reserves the right at any
time to disable remote access to protect County Systems.

For purposes of this Section, “Workforce” means employees, agents, subcontractors
(where permitted), and/or other persons whose conduct, in the performance of work
for Granite, is under the direct control of Granite, whether or not they are paid by
Granite and who have direct or incidental access to County Systems.

For purposes of this Section, “Systems” means any: (i.) computer programs, including,
but not limited to, software, firmware, application programs, operating systems, files
and utilities; (ii.) supporting documentation for such computer programs, including,
without limitation, input and output formats, program listings, narrative descriptions
and operating instructions; (iii.) data and/or media; (iv.) equipment, hardware,
servers, and/or devices; and/or (v.) network(s).

Modifications. Except as modified herein, the Agreement remains in full force and
effect and has not been modified or amended.

Further Assurances. Each party further agrees that it shall take any and all necessary
steps and sign and execute any and all necessary documents or agreements required
to implement the terms of the agreement of the parties contained in this contract, and
each party agrees to refrain from taking any action, either expressly or impliedly,
which would have the effect to prohibiting or hindering the performance of the other
party to this Agreement.

Conflict. If there is a conflict among documents, the most recently executed document
will prevail with regard to the conflict.

Understanding, Fair Construction. By execution of this Second Amendment, the
parties acknowledge that they have read and understood each provision, term and
obligation contained in this Second Amendment. This Second Amendment, although
drawn by one party, shall be construed fairly and reasonably and not more strictly
against the drafting party than the nondrafting party.

Severability. If any provision of this Agreement is determined to be invalid, illegal,
or unenforceable, the remaining provisions remain in full force, if the essential terms
and conditions of this Agreement for each party remain valid, binding, and
enforceable.



IN WITNESS WHEREOF, this Second Amendment is signed, accepted, and agreed to by all
parties by and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this Second Amendment and the attachments
and exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

FORT BEND COUNTY GRANITE TELECOMMUNICATIONS, LLC

f\/ (K (009 7w Mttt

ounty Judpe KI' Geoege |
KP George, County Judge Authorized Agent — Signature

April 12, 2022 \§$" "4~ RyanM Goldrick
Date ;f; {{% Authorized Agent- Printed Name
ATTEST: 7 SN S Sr. Director, Contracts & Proposals
VinSEND oS
e Title

‘Wm 04/05/2022
Laur hard, County Clerk 05/

Date

AUDITOR’S CERTIFICATE

I hereby certify that funds are available in the amount of $ 90,000.00  to accomplish
and pay the obligation of Fort Bend County under this Agreement.

] g [/ /
f '_-/r{r. / _ B, ;/ e =7

Robert Ed Sturdivant, County Auditor

Exhibit I: Addendum to Granite Telecommunications, LLC’s Agreement, executed by the parties
on or about April 7, 2021, and as amended on or about August 9, 2021; and
Exhibit II: Granite’s Path to Partnership

I:\AGREEMENTS\2021 Agreements\Purchasing\IT\Granite Telecommunications (21-IT-100562)\ Granite Telecommunications (21-IT-100562-
A2)\V.2\Second Amendment to Agreement with Granite Telecommunications, LLC.docx aw
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Exhibit |
STATE OF TEXAS §
§
COUNTY OF FORT BEND §

ADDENDUM TO GRANITE TELECOMMUNICATIONS, LLC’S AGREEMENT

THIS ADDENDUM (“Addendum”) is entered into by and between Fort Bend County,
(“County”), a body corporate and politic under the laws of the State of Texas, and Granite
Telecommunications, LLC, (“Granite”), a company authorized to conduct business in the State of
Texas (hereinafter collectively referred to as the “parties”).

WHEREAS, the parties have executed and accepted Granite’s Government Account Form and
Letter of Agency; General Terms of Service; Privacy, Moderation of Use and Acceptable Use
Policies; and the POTS Services Additional Terms and Conditions of Service, (the “Agreement”),
attached hereto as Exhibit “A” and incorporated by reference, for the purchase of Voice Services
(the “Services”); and

WIIEREAS, the following changes are incorporated as if a part of the Agreement:

1. Term. The term of the Agreement will be on a month-to-month basis, but will expire no later
than December 31, 2021, unless terminated sooner pursuant to the Agreement. This
Agreement shall not automatically renew, but may be subsequently renewed in writing upon
agreement of the parties.

2. Scope of Services. Subject to this Addendum, Granite will render Services to County as
described in Exhibit A. The Services shall be scheduled at a time that is mutually agreeable
between the parties but without reasonable delay.

3. Payment; Non-appropriation; Taxes. Payment shall be made by County within thirty (30)
days of receipt of invoice. It is specifically understood and agreed that in the event no funds
or insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend
County shall notify all necessary parties that this Agreement shall thereafter terminate and be
null and void on the last day of the fiscal period for which appropriations were made without
penalty, liability or expense to Fort Bend County. County is a body corporate and politic
under the laws of the State of Texas and claims exemption from sales and use taxes. A copy
of a tax-exempt certificate will be furnished upon request. Interest resulting from late
payments by County shall be governed by Chapter 2251, TEXAS GOVERNMENT CODE.

4. Limit of Appropriation. Granite clearly understands and agrees, such understanding and
agreement being of the absolute essence of this Agreement, that County shall have available
the total maximum sum of Twenty-Three Thousand, Six Hundred Fifty-Two and 00/100
dollars ($23,652.00), specifically allocated to fully discharge any and all liabilities County may
incur. Granite does further understand and agree, said understanding and agreement also
being of the absolute essence of this Agreement, that the total maximum compensation that
Granite may become entitled to and the total maximum sum that County may become liable
to pay to Granite shall not under any conditions, circumstances, or interpretations thereof
exceed Twenty-Three Thousand, Six Hundred Fifty-Two and 00/100 dollars ($23,652.00). In

Exhibit 1



Exhibit |

no event will the amount paid by the County for all services under this Agreement exceed
this Limit of Appropriation without an amendment executed by the parties.

5. Public Information Act and Open Meetings Act. Granite expressly acknowledges that
County is subject to the Texas Public Information Act, TEX, GOV'T CODE ANN. §§ 552.001
et seq., as amended, and notwithstanding any provision in the Agreement to the contrary,
County will make any information related to the Agreement, or otherwise, available to third
parties in accordance with the Texas Public Information Act. Any proprietary or confidential
information marked as such provided to County by Granite shall not be disclosed to any third
party, except as directed by the Texas Attorney General in response to a request for such
under the Texas Public Information Act, which provides for notice to the owner of such
marked information and the opportunity for the owner of such information to notify the
Attorney General of the reasons why such information should not be disclosed. The terms
and conditions of the Agreement are not proprietary or confidential information.

Granite expressly acknowledges that County is subject to the Texas Open Meetings Act, TEX.
GOV'T CODE ANN. §§ 551.001 et seg., as amended, and notwithstanding any provision in the
Agreement to the contrary, County will comply with the provisions of the Texas Open
Meetings Act in relation to the Agreement.

6. Indemnity, The parties agree that under the Constitution and laws of the State of Texas,
County cannot enter into an agreement whereby County agrees to indemnify or hold
harmless another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Granite or any other party for any reason are
hereby deleted.

7. Applicable Law; Arbitration; Attorney Fees. The laws of the State of Texas govern all
disputes arising out of or relating to this Agreement. The parties hereto acknowledge that
venue is proper in Fort Bend County, Texas, for all legal actions or proceedings arising out of
or relating to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the
Agreement shall be construed to waive the County’s sovereign immunity. County does not
agree to submit disputes arising out of the Agreement to binding arbitration. Therefore, any
references to binding arbitration or the waiver of a right to litigate a dispute are hereby
deleted. County does not agree to pay any and/or all attorney fees incurred by Granite in any
way associated with the Agreement.

8. No Waiver of Jury Trial. The County does not agree that all disputes (including any claims
or counterclaims) arising from or related to this Agreement shall be resolved without a jury.
Therefore, any references to waiver of jury trial are hereby deleted.

9. Certain State Law Requirements for Contracts. The contents of this Section are required by

Texas Law and are included by County regardless of content.

a. Agreement to Not Boycott Israel Chapter 2271 Texas Government Code: By signature
below, Granite verifies that if Granite employs ten (10) or more full-time employees and
this Agreement has a value of $100,000 or more, Granite does not boycott Israel and will
not boycott Israel during the term of this Agreement.

2
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b. Texas Government Code § 2252.152 Acknowledgment: By signature below, Granite
represents pursuant to § 2252.152 of the Texas Government Code, that Granite is not listed
on the website of the Comptroller of the State of Texas concerning the listing of companies
that are identified under § 806.051, § 807.051, or § 2252,153.

10. Modifications and Waivers. The parties may not amend or waive this Agreement, except
by a written agreement executed by both parties. No failure or delay in exercising any right
or remedy or requiring the satisfaction of any condition under this Agreement, and no course
of dealing between the parties, operates as a waiver or estoppel of any right, remedy, or
condition. The rights and remedies of the parties set forth in this Agreement are notexclusive
of, but are cumulative to, any rights or remedies now or subsequently existing at law, in
equity, or by statute.

11. Human Trafficking. BY ACCEPTANCE OF CONTRACT, GRANITE ACKNOWLEDGES
THAT FORT BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO
COUNTY FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT
VIOLATE HUMAN TRAFFICKING LAWS.

12. Use of Customer Name. Granite may use County’s name without County’s prior written
consent only in any of Granite’s customer lists, any other use must be approved in advance
by County.

13. Product Assurance. Granite represents and warrants that its hardware, software and any
related systems and/or services related to its software and/or hardware (collectively, the
"Product”) furnished by Granite to County will not infringe upon or violate any patent,
copyright, trademark, trade secret, or any other proprietary right of any third party. Granite
will, at its expense, defend any suit brought against County and will indemnify County
against an award of damages and costs (including reasonable attorney fees, court costs and
appeals), made against County by settlement or final judgment of a court that is based on a
claim that the use of Granite’s Product infringes an intellectual property right of a third party.
Such defense and indemnity shall survive termination or expiration of the Agreement and
Granite’s liability for the above is not limited by any limitation of liability clauses that may
appear in any document executed by the parties.

14. Performance Warranty. Granite warrants to County that Granite has the skill and knowledge
ordinarily possessed by well-informed members of its trade or profession practicing in the
greater Houston metropolitan area and Granite will apply that skill and knowledge with care
and diligence to ensure that the services provided hereunder will be performed and delivered
in accordance with the highest professional standards.

Granite warrants to County that the Services will be free from material errors and will
materially conform to all requirements and specifications contained in the attached Exhibit A.

15. Conflict. In the event there is a conflict between this Addendum and the Agreement, this
Addendum controls.
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16. Understanding, Fair Construction. By execution of this Addendum, the parties acknowledge
that they have read and understood each provision, term and obligation contained in this
Addendum. This Addendum, although drawn by one party, shall be construed fairly and
reasonably and not more strictly against the drafting party than the nondrafting party.

17. Captions. The section captions used in this Agreement are for convenience of reference only
and do not affect the interpretation or construction of this Agreement.

18. Electronic and Digital Signatures. The parties to this Agreement agree that any electronic
and/or digital signatures of the parties included in this Agreement are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures.

19. Personnel. Granite represents that it presently has, or is able to obtain, adequate qualified
personnel in its employment for the timely performance of the Services required under this
Agreement and that Granite shall furnish and maintain, at its own expense, adequate and
sufficient personnel, in the opinion of County, to perform the Services when and as required
and without delays.

All employees of Granite shall have such knowledge and experience as will enable them to
perform the duties assigned to them. Any employee of Granite or agent of Granite who, in
the opinion of County, is incompetent or by his conduct becomes detrimental to providing
Services pursuant to this Agreement shall, upon request of County, immediately be removed
from association with the Services required under this Agreement.

20. Compliance with Laws. Granite shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative
bodies or tribunals in any matter affecting the performance of this Agreement, including,
without limitation, Worker’s Compensation laws, minimum and maximum salary and wage
statutes and regulations, licensing laws and regulations. When required by County, Granite
shall furnish County with certification of compliance with said laws, statutes, ordinances,
rules, regulations, orders, and decrees above specified. Granite in providing all services

hereunder agrees to abide by the provisions of any applicable Tederal or State Data Privacy
Act.

21. Termination.

21.1. Termination for Convenience. County may terminate this Agreement at any
time for any reason upon thirty (30) days written notice.

21.2. Termination for Default. County may terminate the whole or any part of this
Agreement for cause in the following circumstances:
(a). If Granite fails to timely perform services pursuant to this Agreement or any
extension thereof granted by the County in writing;
(b). Tf Granite niaterially breaches any of the covenants or terms and conditions
set forth in this Agreement or fails to perform any of the other provisions of this
Agreement or so fails to make progress as to endanger performance of this
4
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Agreement in accordance with its terms, and in any of these circumstances does
not cure such breach or failure to County’s reasonable satisfaction within a period
of ten (10) calendar days after receipt of notice from County specifying such breach
or failure.

21.3. If, after termination, it is determined for any reason whatsoever that Granite
was not in default, or that the default was excusable, the rights and
obligations of the parties shall be the same as if the termination had been issued
for the convenience of the County in accordance with § 21.1 above.

21.4. Upon termination of this Agreement, County shall compensate Granite in
accordance with § 3, above, for those services which were provided under this
Agreement prior to its termination and which have not been previously invoiced
to County. Granite’s final invoice for said services will be presented to and paid
by County in the same manner set forth in § 3 above.

21.5. If County terminates this Agreement as provided in this Section, no fees of any
type, other than fees due and payable at the Termination Date, shall thereafter be
paid to Granite.

21.6. If County terminates this Agreement prior to the termination date, County shall
not be subject to any early termination fee or other penalty.

22. Publicity. Contact with citizens of Fort Bend County, media outlets, or governmental
agencies shall be the sole responsibility of County. Under no circumstances whatsoever, shall
Granite release any material or information developed or received in the performance of the
Services hereunder without the express written permission of County, except where required
to do so by law.

23. Third Party Beneficiaries. This Agreement does not confer any enforceable rights or
remedies upon any person other than the parties.

24. Severability. If any provision of this Agreement is determined to be invalid, illegal, or
unenforceable, the remaining provisions remain in full force, if the essential ferms and
conditions of this Agreement for each party remain valid, binding, and enforceable.

25. Insurance. Prior to commencement of the Services under this Agreement, Granite shall
furnish County with properly executed certificates of insurance which shall evidence all
insurance required and provide that such insurance shall not be canceled, except on 30 days’
prior written notice to County. Granite shall provide certified copies of insurance
endorsements and/or policies if requested by County. Granite shall maintain such insurance
coverage from the time Services commence until Services are completed and provide
replacement certificates, policies and/or endorsements for any such insurance expiring prior
to completion of Services. Granite shall obtain such insurance written on an Occurrence form
from such companies having Bests rating of A/VII or better, licensed or approved to transact

5
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business in the State of Texas, and shall obtain such insurance of the following types and
minimum limits:
(a). Workers” Compensation insurance. Substitutes to genuine Workers” Compensation
Insurance will not be allowed. Employers’ Liability insurance with limits of not less than
$1,000,000 per injury by accident, $1,000,000 per injury by disease, and $1,000,000 per
bodily injury by disease.
(b). Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for bodily
injury, personal injury, and property damage and products/completed operations arising
out of the business operations of the policyholder.
(c). Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover liability
arising from the operation of licensed vehicles by policyholder.
(d). Professional Liability insurance with limits not less than $1,000,000.

All Liability policies including Workers” Compensation written on behalf of Granite shall
contain a waiver of subrogation in favor of County and members of Commissioners Court.

If required coverage is written on a claims-made basis, Granite warrants that any retroactive
date applicable to coverage under the policy precedes the effective date of the contract; and
that continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two years beginning from the time that work under the Agreement
is completed.

Granite’s or Granite’s subcontractor’s insurance will be primary to any insurance carried or
self-insurance program established by the County., Granite’s or Granite’s subcontractor’s
insurance will be kept in force until all service have been fully performed and accepted by
County in writing,

Certificates of Insurance and Additional Insured Endorsements as required by this
Agreement will be mailed, or faxed to the following County contact:
Name: Wyatt Scott, Director of Risk Management
Address: 301 Jackson St., Suite 224, Richmond, TX 77469
Facsimile Number:  281-341-3751

26. Entire Agreement. This Agreement, together with all agreements between the parties
referenced in this Addendum, embodies the entire understanding between the parties with
respect to the Terms and Conditions, and there are no prior effective representations,
warranties or agreements between the parties with respect to the Terms and Conditions. This
Agreement shall supersede and replace all previous agreements pertaining to the Terms and
Conditions between any of the parties. No waiver of any provision hereof shall be effective,
unless set forth in a written instrument signed by authorized representatives of each of the
parties.
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27. Notices.

27.1. Each party giving any notice or making any request, demand, or other
communication (each, a “Notice”) pursuant to this Agreement shall do so in writing
and shall use one of the following methods of delivery, each of which, for purposes
of this Agreement, is a writing: personal delivery, registered or certified mail (in
each case, return receipt requested and postage prepaid), or nationally recognized
overnight courier (with all fees prepaid).

27.2.  Each party giving a Notice shall address the Notice to the receiving party at the
address listed below or to another address designated by a party in a Notice
pursuant to this Section:

County: Fort Bend County Information Technology
Atin: Information Technology Director
500 Liberty Street, Richmond, Texas 77469

With a copy to: Fort Bend County
Attn: County Judge
401 Jackson Street
Richmond, Texas 77469

Granite: Granite Telecommunications, LL.C
100 Newport Avenue Ext.
Quincy, MA 02171
Attention: Legal Department

27.3. A Notice is effective only if the party giving or making the Notice has complied
with subsections 27.1 and 27.2 and if the addressee has received the Notice, A
Notice is deemed received as follows:

27.3.1. If the Notice is delivered in person, or sent by registered or certified mail
or a nationally recognized overnight courier, upon receipt as indicated by the date

on the signed receipt.

27.3.2. If the addressee rejects or otherwise refuses to accept the Notice, or if the
Notice cannot be delivered because of a change in address for which no Notice
was given, then upon the rejection, refusal, or inability to deliver.

{Execution Page Follows)

(Remainder of Page Intentionally Left Blank}
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IN WITNESS WHEREQFE, this Addendum is signed. accepted, and agreed to by all parties by and
through the parties or their agents or authorized representatives. All parties hercby acknowledge
that they have read and understood this Addendum and the attachments and exhibits hereto. All

parties further acknowledge that they have executed this legal document voluntarily and of their

own free will. This Agreement is effective upon execution by both parties:

FORry BEND COUNTY

et~

e Kovar
Purchasing Agent

Yol

Date

REVIEWEB:

gdo e~ © G“M

Intormation Technology Department

GRANITE TELECOMMUNICATIONS, LLC

i

Authorfzdzl Agent -—"'Sign ature -

Authorized Agent- Printed Narme

Title

N
gt
vpe

Date

AUBITOR'S CERTIFICATE

[ hereby cestify that funds in the amount of § 2%1 (Qsz : are available to pay the obligation

of Fort Bend County within the foregoing Agreement.

e

'

/""’?:(/_M
/

Robert Ed Sturdivant, County Auditor

Exhibit A: Granite’s Government Account Form and Letter of Agency; General Terms of
Service; Privacy, Moderation of Use and Acceptable Use Palicies; and the POTS Services

Additional Terms and Conditions of Service

EAACREEMENTSY 2021 Agrecinents! Purchasing 1 Granite Telecommunications (21-T-100536210 V. 2\ Addendum to Axreement with Granite

Telecommunications, LLC doex aw



Exhibit |

Exhibit 1



Exhibit |

Saley Rep: Joseph Divico

COVERN MR
RO LTHONG

B

b Tl
Govesninent Eutity Mo (“Customer™): Forl Bend County

besPa it #
Billing Telephoe Number:

Dasignated Contaet: ) Contast Phone Number:

Servive Address (Strem/Suite}:
See Anpendiy AL

Mailing/Billing Addregs (Stresy/Suita): S(I(}ILiberty Sircet Sujte 212 City: Ricitreond 1 State/Zip Code: TX 77469

Additinnal Comments/MNotes (if: éﬁy‘}: -

3y signing this Govermunent Account Fortn and Latter of Agency (“LOA"), Customer hersby (s} sngages Granlte Telocemtmizioations, LLC andfor itg
filiates (“Granite™) 19 provide Services us sot forth in Agpengdiy A, sttached herety and incorporated hereln, and such ather Serviees us Customer may
rder fromi time (o tme affer the date hereof and (b) outhorizes wnd sppointz Granite to et us s agont selely for the purposes of hundling il armangements
or esteblishing, sonverting, ordering, chunging and/or malnlaining sweh Serviuss, and ta take such other actions as &re feasomably nioessary to previde §
suoh Survives ood s Custamer Ay Tiuest from tine te time. Customer dirsets ity current sérvice provider(s), if nny, to work with Granite to rffect these:
changes.

Horvicey under this Agreernent shall be on a monthetowmonth Basig, Cusiomer can cancel services at any time given 38 (hirty) dags written natice,
The Terms of Serviee, found al mww prnieetoonrlegal ses forth the rlghts aud responsibilitios of Customer and Grenite coguerning Services to be

provided and, in fegords fo other Importmgt tapics, 1T Customer does nal agree t the Terms of Service, the athorized represengmtive of Customer shauid
nol sign this TOA, Al terms and condigions of the Tenns of Service are incorporated herain by reference,

This L&A iy canfidaniind and wiay not be disclosed io third partics exespt to the extant regquived by applivable siatnie.

R
The undersigned is authorized to sign on hehalf of Customer and Customer agrees 1 be bowngt by the Tenng of Service. ‘This LOA is effective as of the
date of axecution below,

Cusfomor

By:
it Name:
Title:
Date:

Stgning this Covernment Accotnt Fem and Letter of Agency will result In 4 chauge of servics provider(z),

{900907.016/8003 1903-1) Poge ¥ of' 5

Oevemmeni, Acgonnt Form and LOA (POTS anly)
& Ucnnite Telecammmioatisns, L1C, May 2019, All dehis renceved,

Exhibit 1
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Appendix A

Services Selected

& Voipe Services (POTS, Long Distance, Loca! and LD T1 uid PRY) (See Note 1)
[ Broadband Services
O MPLSand/or Dedicated Internet Afcess Seriices

] VoIP Services (Hosted PRX, SIP Trunkiok SIP PRI, Hostéd Voiog, Vaice: avel Cable, Virteal Auto
Adtendant and Virtual Voicemail Services)

[ Mability Services (Mability Data and Mol:'r‘ilit;{ Voice)

CrGirmiiite Grid Services

0O Conferencing Services {Audia-Conferencing and Web-Conferencing)
3 Mehaged Services

[ Monftoring Services

{3 "Other Services (List):

Nojg Lr Unlesy otherrise noted hérein, in ndd:rmn 1o these Fatés and gliuges soi farth in this. LOA fa) certgin.other rates aml chavgss may
apply, ag ;JJ‘O\'HE’deI' by z‘anﬁ' the. FCCor o!hw'goveuzmen#al entity, or oiler regilation or requivements and th) Custorer swill pay o Grapite
alt applicable raves (tnoluding sales, we and exeive faxes). In-ihe event that Custowner elects additienal servicay, additlonal foes may apply,

Custoiner oaknawiedges that it will be chavged in accordance with the rates: and plans listed on-dppendic A-1, attached hereto and. incorporated
férein, pluy any and, all additional chpiges-as inay be sof ferthin ihe Teviny wf Service.

Notp 2 Seeqete aird ovher docurments attached herata gy dppendix A-1 for sjjécijﬁ detuils rélgred to Seryvices orired,

(0990970161003 973-1) Page-2 of §

Cavermment. Account Forrand LOA (PETS oily)
i) Granite Telecommufications, LLC, May:2019: Al rights resorved,

...... P Sebaios <04 a6 B < Cuen B N
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Apuendix A-1

Searvice Locations gnd Specifics
(Insert Service Locations, quantities, and the Quote)
Services Consolidated:

R i é;mm Sromihly Srmite Wanthly i " M ME
i ¥ 7
Saron v % et o st Aﬁmﬁ_ Sl forbigs
Anibog Fard o §3a84 HEA¥L] 5416 PER L4 it
Fabui i preciy BEana b B2 et bk s [ 5
e ke
Ramby Bayin Ranay
s _ o " ..
Frodien 1R s 4y FELHFOOGE ShE.50 23R 518 .50
Frantian L0 Lgcyme By TR e T 855.50 B fh S sa
Reaittier LR L0 el et S5 2BLIDE00YY §86.50 33k00 51890
Fantier 005 Lovlzbaren St Yoeal Seab asad 3534
famhe TIEH o B2% Rl P3G ER DR S4R.70 Leray $8.33
Fenemiler 2725 Feny 524 Ao Totat L8800 35,52 3643
Frabtior 407 Teuns Ply HHAAGEGLA4 $e210 43867 LYy
Fepiiiur BT Tewas Phy ABLIEILLAD 5215 £32.8) 7.0 %)
Fethmibat 107 Tikas ey 164G 50218 $3153 b ES]
Eruntin RO Twaas Phy 3018903808 AR 9157 12562
Fruntin UHT Tonss My e 8334 S#LE7 28]
Feemtinr 307 Tueas My 2ALIBIA8ES 992 25 3BERT $Le52
TNt R Terae iy WiE4NI0 FUERL] 23257 £y b
Fooniine A Temex Pyy Tatal §AUL.33 S34xne $467.34
Froniar MGG St Fhy HAEAS ARG SHE08 S5 3083
{eenriciar 5938 Slanre Vo Totat 6580 8538 Sunek
Tronyis F1R0 % Eh 5% Centrny ARLAURIGLGE 5235 3557 L2672
FyiieHitar AU STH 3 - Cnatea Takaf Loan bEER GapTe
{Frantine LBED Yoy Tiky 51 ERRL LRk GHEET $20.628
ot 1530 Twwns PRy LGS0 SBE.30 FEL57 i
Frautie LEM T Pl ERLFEI0GAS  F SRIAR EIRED LALEE
Srintier L3I T orms Ay JHLEIEN0 e 3357 1060
Frantia LE Trocas MR LTI II0GA 6330 §4d.5 A28
Faomininy LAY Tovas Phy ARTIMEETAA RE210 A33.BY EAET
T elminn LRSI Frmas Pl RIS $51.30 £3L5% LIRAE
rnnms LB Tawas Phy i gR e iR $80.20 54257 £28.7%
trimier KERA Tymas My IBL3BNISER $013n darur %287y
frimtier EEL T owas Pl 28 LSO £ikx 50 33257 ST
Tt LU0 Taxas Py FESE LI BRAAE SRd L : B2NGE
Frontia LSRR Yo Py IBIEFDIZET 59430 RE 1S $28. 5%
Froher KA Py Shy Foral S Syt 535030
Sraitier 2446 Fuxas Fhy ZR1AFEEY 1S BRELE ganin HILEF
Ftnetiar ZEGE Tozas Moy Lotst e s 35LEY
et J114 5T & EpL4RsEEY 4gzae §38.57 | G3Ra
Frautiae I3 TR 5 ARLATARTL s G53.57 518 52
repsint AN 8ThE IBLAGENIR2 SEnaa ELE b *30.62
Frunes UL B SY FRIsGE0TRL F 819 b ERCY) HHIAL
Franeley IO SV Yo 42874 Hidaan $54.64
{B00997-01 &NE05 19931} Page 3 of §

Cwvatarrent Acecunt Fono mad LOA (POTS onb)
@ Crinite Telecommunioatinns, LLC, May 2819, Al Hphls resstved,

W i cem . -
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Governaient Agconut Fars and LOA (POTS only)
2 Graiite Telecommunivacdsns, LLC, May 2019, All rights reserved,
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Stansseeamy dby L egalivn,
Crireien Liscation T t Brles N Savings
Consafiated Crinnaine I8 13930053 IRLIRIDIMI FILGR San O RAER
[Censudtated Tommue TR 2IS2035Y Toral A S50 250
Corasbdaton £ oimmun 2813951551 FEEEUERLH 54070 S50, 24 Lo
Condeddnrer Commuan 2813851551 IBLANGLSEY (3 530,70 55020 50 B
ot idatad Cammur 218951555 Tats $4%.40 $E0.40 $1.08
Pl watech Coammun S8 15 Ta il FEMY LIl pEUE] SHLU $0.30
Eonsolidsted Comnun 2S4S IBLATHAN 37) 050 350,00 EREN)
¢ pisndansc Commyn 2845242 5L BTV T $5d.50 S 030
Conlicated Camsn JHLSTLI014 EBAETAICN () 5305 Sido 40,30
Connhinta s bmmun 31571004 L0 () 349,50 530,30 £0.20
Eonsotidatid Conmmur TG LGTE Yol SL53.50 138300 41,50
CrsohenmiComimun SRLERATEAL 151037342 Si8L 5 $3kE3 508
Cosnfifatd Cemmon J81501754 FBIGFITHLA(] bR 385403 A5.0%
‘Consciniztesd Comaimgn JELESATRAT AE1E0R7852{3} R 5g 3543 2543
Fesimlriamed Semmin P800 TL P e R 540 56 hhR.8% BE 03
Cwrisehibed Comnun ALLE3788Y ERINAETIAIM] bR 55 it 5593
Consolitztal Comsen ABTBE7EAT IO FARAL) $40.55 SaR68 $5.08
Conseiis s Cemmun MREAGIIEAL ABLEVIIRAMG) 5440 66 $85.64 5,09
Sonsohdaten BRATETRAL FLIEUTERANE Lan.eb FE5.5¥ 55,08
Cainiplgs tes Somonn SBLEMP0 I IBARTRSAR) Lt £34.558 $5.41
iR Cemmrury R TRGITES ABLERIIRAMY] 540,66 535,53 §8.02
Comalinnied Srmrrun L6537 REz ARV IS AN 840,66 5an A% 4503
{romeldued Commun JEI6HIRA4E ARIBGIFRAF L2} GGG 535,43 Nk
Consalitsled Cotmsim S0 50372 2RISADVAAH LR 5058 EELY C ¥a.0%
Conssigsted Tyt JETEYRTRA2 Tata 1 Ssausq $453.19 LI
aicliat fommun BT OYaE IY BHIBARAAT £33 30 530,63 SG.47
Cemniidsted Cuvemur ATAPORMEEY Tetat 33450 AB363 .87
Costmaiistod Commun BYEIDIAAES pE s EEDEY EIRED A5, 68 SLEY
Coustinsdug famesys SR 1RO QIEIBIRAGH EYvAG 855 43 517
Canstkatesd Commun PIIRIRAE bk EF U R R AR 133 63 FERH
Lorgahia e Cenine AREYEI4400 [ppdok LHETE S E LN FEL Tl
Saieeseaiti el s SI8PEE MG ISEAR2403() LEE 524,83 ST
i ineritaed Sommar STRISI3S08 Togs 40335 4274, 88 EECE
Conenbigarzd Comnonun A70FREIFYT BIETREATOG L3770 SHEER SR
Conmtids et Commus SR7930M0 bt e ds )| SHd EAT.EX §5.07
Cormabil il Enmetun SYRTHSRIE SIGTEIFTRCL #zag 53564 SEA
CovisnGlaton Sumeru SFNYIEATR Yorad SAA02% SIGERED ETER S
Cormanlimisesd Conrmun SYTGEIIG DIFHRTH =] Bk 5% 6487
¥ nasniiiad e it IERSIEA2EY TP 53180 §38.6¢ §1.47
ol o BTRTEINNY SIRTAIHI NG ERT.5H L8553 §L.47
{095007-816,06031993-1 } Pape 4 of 5
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Fasgeinney Iy %&\&m1 ;
) 1y Senilnas R
i  loudled BL sppddoe § | Swvines
Consaldated Comman $THTR4270 STRIGIATANE 535.54 BL5%
Cansolidibed Commun 9207986370 WP IO f35.63 1.7
Covnsoiftipted Commurttayae2Yn Yol $14%15 43,33
Crmsolidaiod Cotmvan T197934275 FIG733453h P E ) S35.83 L20F
Consafidgbed {ommua FTOIS24T75 DFATOFAF AL 53770 535.63 3207
{Cansnlidoted Commur 839993 434 Totml L] pEa % 5440
Lonsohoatrd Comenea $R97AIT0FE bk krlick £31.70 AR5 8207
Cmngeiiidted CormanFIa0ETR GIAITOVALL $37.70 43643 520
Eomentitarent Dsrenen 2910371473 Sy ERIN 535.53 .
flonstiidabed Cominir Q25783700 Yolal s $108.49 .24
Jeamsnlaiatesd Commi o BU9R7 557 SMTIITESY sanIe L3883 .47
Crmsaicirtas) Commmiar 9797437557 Yotat 459,70 BYE.62 §2.61
(8990070160003 9431} Puya 5 of 8

Govermmient Aceount Farm and 1.OA (POTS only)

& Opanite Telecompmaniontions, LLC, May 2019, Al righta veserved,
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GENERAL TERMS OF SERVICE,
Servives referenced in the Agreameiit ave offered t¢ Customer by Granite,

Customist shial}.conitract for, rd order, Services on Servies Ordér Docurents. and using procedufes asceptuble 1
Granite [n all respects;

The offer, provisioning and delivery of Services are subjest. at, all times ta the recefist by Granite of all required

-approvaly and/or anthoﬁzatmns trom rcgu]atory pyencies-having juriﬁdzutmn aver Semces ar Granite.

The Agreement ig éntered inte by and hetween. Chstortier and Granite.  Customer has; and is deeméd to have,
keceptéd to be bound by thess General Terms of Sefvico ard any Additional Ferne of Service, {ncluding all térms
and conditions’ mcmpora;ed ‘therein or herein by ref‘erence -upon: () Customer snbmitting a:"servite ordér for
Services; (b} Customer signing. Service Qrder Documents 'of pther doturdents stating that. Customer hag abeeptéd

such terms; and/or (€)-Custamer recsiving and using Servicss without Service Order Decuments or othor documents
as descnhed harein,

pil Pernig and:

L. DeBnitjons; Inteypretations,

‘1l Definitions.. Bxcept as' otharwise defined l1erem, tapitalized ‘terms shall have the meanirigs
aseribed to thent as set forth in Atfachinent A ‘dttached herétorand inGorporaied berein or theé.applicable Additichial
Terms of Service. Words or expreéssions, nat defined dre; to be, cohstried as having the meaning generally atiribited
to thetn it the telecammuniestiens industty, All eapitalized terms defingd in the-Agreement inclode this plural as

'well 45 the singular.

1.2 Atrackments, The followiig are attached hereto and-incotporated Herain:
{a) Attachment A. - Definiticns
{b) Attachroets B.- Hcalation Procedures:
(c) Attadhmert.C- Internet Based Sérviges — Additiopal Tetims and Comdtions oF Service

‘1.3 Interpretation, In the event of any {nconsistencies between the documents. .comprising the
Agresment, and pnly 1o the extent of such ingansistencies; the' Intcrprctahon of the Agreement shall be controfied by
the fotlowmg order of precedénce {from the most to-the least 2o ntm}lmg) (a) dny applicable {1 led and -effective taritf
and/or service guide, if any; (b) the applicatile Additional Térms of Servics;. (o) thasa Geliaral Terins.of Service: and
(cf) the piovisions of qootes, Service Order Documenis andf/or other wiitten:dacument(s):accepted by Gtanite, Inithe
eveit-that Granfte and Cusiomer executea separate, master services ngréement, then that master services dgreement
ghail fill before thése General Terms -of Servigé in the ordr:r of "precedence.  'This obdén of precedence

nbtwithstanding, terms 2nd conditions Inaluding: -pricifg contained in sny othey writing will be controlting, if dpetifis-
.Bgreemenit languige permits.

2. Agreement to Provide Services,

21 Services, Subject fo the terms nod contditions of the Agreemert, and in consideiation of the

‘ peyments - for sich Services: ‘ofdeted. by Customier in accordance with Service Order Dogumeats, Custoniier has
-agreed to purcliase, wnd Gradits. shall pmwde, thia Servicds in ‘dceordanics with the Agteement, Graniti- shall be
-responsible for the performance of all of ils obligations under the Agrcement, including those that. it performs

throwgh; Prowdcrs apd-ather subeontrastors. Clistomes may designate Authorized Users for Lhe Services at the Rates

.and Charges and ‘owthe ferms and conditions set forth. in the Agreement. Customer shall be finencial ly u:sponslblc
for any Authorized User's. purchase of Services. Unless otherwisé.consented to by Grnite; Servides may only he
used by Customer, Authorized Users dod théir respeetive end Usefs dmd mgy not be résold, Clistotver {5 solely dnd.
entirely -Téspongible for e management and backup of all of Custormer's data, -and all npdates, upgrades, and

patches to eny soffware that Custpmer uses n gonveetion with Services., All Serviges dre. for Customer's own
commercial use-only and are not for ressle.

‘Page 1 of 1§
Qaryral Tenris of Service:
@‘bmnite Telecnmmnnitauoms, LLC, Fehtuaty 2021 Al dghts seservéd,

Bvms s gk hobectaal,
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22 Minimun Commitment. Except as otherwise prnwded for in these etieral Terms of Service, any -
Additional Terms-of Service dr Scrvscg Order Doctments, bothing in the Agieement shal be construed a8 obligating
Customer ti'otdér any particular minimum volume of Services,

2.3 itioyal Te ervigs, Certin Services includinig, without limitation, Broadyand Semce&
_Arcess Services, VoIP Services, Granite Grid Sarvices, Gr.mite CGuapdian and Managed ‘Scrvices and Metwark
Integration: Survices, may- be subject tp. additional terms and conditions {meluding, without. imitation, initil
minjmum Seryvice Tehmne and Farly Terminetion Feecs) as referenced in these General Terms of Service or the

nppilcable Adlitiora) Tets of Service, specific Service Order Documents for siich 'Services and/or other wﬂtmgs
-ctgpted by Granita,

24 Customar Authorizatian, - Custoiner hereny {a) engagts Granite and/or ity affiliatss to pmvide
‘Services as.set forth in Servige Order Documcnt(s] or.as Qystarhér may order from time, to tiie and (bj authorizes
and appomtr. Granfte-to act 6B its. agent solely for the purposes of handling all arrangements for ﬁstabhshzng,
converting andfor maintajning: Services, including ordering, changmg and/or maintaining such- Services, and to do
suchi other lhmgs reasonably necssgary toprovide such Seryices aid a5 Custorner ey from time fo tine request. To
suchribe to Services, Custamér must have'executed an LOA for siich Servicss in the fofm attathed heteto ot as
bthervvise dpproved by Granite in jts sole’ discretinm,

2.5 Equipment.

(@) As a general maiter, Granite will-have no obligationtc provide, instal), conflgure, licene
of otherwise provide sofiware for, maintain, suppon, or repaif CPE unleéss gtherwise spccrﬁed herein, in #n-
agplicahle Service Schedule’ or 3ervice Uider Docutment. To the extent CPE is necessary fo Granite's Services,
Customer shall procure and.make available fo Granite, at Customer’s focations whete Serviced are provided, al
Customer's gl cost and-expshse, mclucimg supplying. adequata spyce, electrical supply, heating and cooling to
-enaure Urantte’s Sevices can be ptilized as intended,

(B io cases where Customer dogs order CPE from Granite, unless ntherwisée Epacx'ﬁed i thig’
apgimablc Service Scéhedule or Servite:Order chument. Custcner shall have the-options of; (i) a dnefime noh.
rewmng .charge (“NRCY) to-purchase the’ GFE; or () 8 manthy—reculrmg charge {SMRL)10 e the CPE whila it
is being.tiltzed to deliver Gianite Sérvices, 'When provided-ots a MRG basis; Customer shall mainigin the CEE i
good working eonditian, ordinary wear and: tear e}.c,epted, and.shalt returp CPE to Granite within-thirty (30) days! of
Cranite's mplacmg/upgradmg the CPE or termmatmn of the: Servicesthe UPE had supported,

(e) In the ebvent that Cultomer does not sabisfy payment obligativbs -and commitments
assoclafed with-Glanite-pravided CPE, Granite reserves the right 46: (i) requite’ Custdmerto retum sich CPE to
Grahite in good cpndltion, ordinary wear and tear excepted, othérviie Customer shall be liablé for the feplacement
want-of sueh CRE; andfen (i) vequire Custoiner tq Pay. an arhdunt éoqual to av leda than the outatanding payment
obligations for such CPE. ‘Gran 1e~prov1d|:d CPE niot used 0 the dedign and/or 1mp1&mentat{on of Scrvmcm and
teturnied o, Granite ar returned to Gravite ns a.result'of cancellation and/ov.2arly termitation of Services is subject 4
a restocking fea,

{d) Granﬂc~prov1ded CPE shall solely ey the. manufacturer s warranty and shall not be
covered under any Sther Ciramite wazTatty or repressntation, [n addition’ tor thé manufaciure's warramy, fot CPE
provided by Gtantte ot an MRC basfs; Granite shall provide standdrd remote troubleshooting and bieak/fix support.
Techhiciandispatehes, including for installation atid repalr, are-not iicluded. Advancédd suppoitprograing iy be.
made ayailable by Granite to Custonier at additional cherge . deseribed in the-epplicable Seryice Schedule or-
Service Qrder Document or ptherwise communicated by Qranite to Customer,

(¢} Additional CPE Terms, (i) CPE as described herein 5 nof. fnclusive of licenses oF
software, but only réfers to the equipment / deviee /-harlware, Grarife-provided licenges and software will be
specitied in the applicable Service: Bch@dulc or Service Order Document, (if). Granite-provided CBE, risk of igss shall
.pags to. Customer upan shipment from grigin, Shlpmqni‘i ghall be performed.at then, standard commian carrer raies
for two-day standard slilpping unless othezwise agrecd between the Paries, Customcl will be. mvmced for all
shipping costs. ‘Cuitomer’s siguafure | is ‘requifed on deiiverfy; Qeanite wil we reasonoble ffotts 't pruvids
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Customer with ypdates reparding cgmmen cartier delays. *(i1) CPE proyided. Ly Granite on an MRC basis fs and
sl1all remait the property of Granlte regardless of whers installed w1thm the: Clijtomer’s service Ic;catmngs). and
shall not. be considersd a. fixture of dan addition tc the Tand or the service iocauon(s’} At any time Granite may
Jemove or change such CPE i conneeiion 'with prowdmg ithe Services. Customer shall nat move, rearmnge,
disconnect, rémave, Bttempt ©© tepair, or othérwise tampérwith eny such CPE. er permit others to da'so, and shall
not: yse the-CPE. for &1y purpose tither thao that-guthorlzed by the Agreemient. Granite shall maintein CPE provided
hy Granile on an MR basis in good operating conditian during the term of this Agreement; \provided., howeven, that
such malntenanw shalt be -at Granite’s expense, only to the exterit that it is related o andlor resulting from the
’ordmary and preper use-of the CPE. Customer is res;pansnb]e for damage to, of loss.of, sch CPE caused by its acts
‘or grnissions, 2nd its foncomyliance with thils Agreemeqt, or'by fire, theft or ofher casuaity atthe.service tocation(s),
unleds cauged by the ne.ghgencc or willful miscontiiet 6f Granite. Custorner sgreés tit fo take. any rétion that would
directly or indiregtly i impair Granite’s title 10°the CPE, or expose Granite 10 any clainy lien, encumbrance; or lxgal
prozess, except-as othetwise agreed in writing by the Partjes: Sub]ect o othér terng, and cundmons lerein, foliowing
the discontinuance of the Servides to the service Iocetion(s), Gravite retding fhe right to remove the CPE ingluding,
but tiok:limited 1c, that portion of the! CBE located within the seryice lacativn(s).

2.6 Erovisioning. of Serviees.

{8) Customer, at its.own expense; shall secure throughout the:Service Terni dny casements,
leasgn, licenses'or other agrcements neces-ctrry to allow-Gratifs to use pathways-into and in edch butlding at whigh
Custpmer’s ‘or ifs end user's premises is located, w the Demarc&tmu Poinf, Such access ngllts shall gont to-Granite
the right, without the requiremerit.of notice, to agcess-such premises during business hours of each Tosation and as

.uthenvme realondbly reduested by Granite to, mstall, ftaintaln, repeir, raplade and téinove ahy énd all equipment,

sahtes o otfer devices Granite: deems necessaty to pmwde Services. Granite, itd employees, confraclors ani/or
agont’s shail have adtess tc any facilitles & Customier premises. Notwithatanding anything to the contrary herein,
Granite shall have oo Imbxlity for any -delay o f‘a:lurc ity ita petfomiance to the gxtent:cauked by any delay or fﬁt]ure:
of Customer { lucludmg, but.nat timitedto, e faiture to- ‘provids Granite prompt ﬂGCGSb) andior gauged by-any npimc
or acoess restriptions or reqmrcmqnts Unlr.qs Customer engages Granite to provide %peclﬁc additlonal services,
Custorner i responsible, at.its sole cost and expetise, for condiedting to the Deémarcation Point.

£h) Granite-may weject 8ny ofder for'Sefvicea that is not in accordanée with thé provisiens of

e Agrenrment pr if Graniteds unakle to provision such Services as ordered.

() Granjte is not responsible for Joss of income aor tims due fo an order not being comp!r:tcd
withif the, time feame desired, service- putages; m mibsed uppnmtmentq, and/or trouble ticket dispatches, Granite s not
I‘ESpOﬂSJh[E for ary déliys n provisianing or faillures ¢f"Bervices related to 'imdcourate infortmalion provided by
Customier and/of changea in Custenier’s netwath that are not conintunicated to Grafite,

) Should a new oider be plnced for a Service. a Pravider may find it nécpssary ta migrate
servides from Customer’s fonuer service provider in order o complete Customer’s installation. This may occir
without wirning duking the course o Customet’s arder. Customers nléimately resporisible for identifying this piof
to initil order. placemeit as. well ag hondling any wutstanding: contraciudl obligations with Customer’s fofmér
gervice provider.

() An individugl, who 4 autiorized and has the capaalty to act on behalf of C'ustomci‘, misst
be preseit tn grint access so that the technician dan éompiéte Hisiher work. In the event that thers is ne such
individual present at'the scheduled time. of the-technician visit, and notificatjon way not provided ¢ Granite. af-least

‘two (2) business days In advence, there; may ‘be amissed appointment fee o other similar, charge. Sumlarly,a A no

Access foe may be, charged Jf-a'technician, is demed access 10 thy Demarcation Point dua to a locked facility, of by

‘the actions of thn‘d parties. if Gramtc dlSpatCth a.field technician to ‘Customer logetiont and the problem is caused

by (i) CPE or (i) any acts or omissiotis &f Gustomer or any of its-enid viers, invitess; licénsees, ¢ ustoniers, aganis or
cantractors, ‘Costfmer will pay Grahife for gny and'all assotiated tfme and materials af Geanite’s then standard tates. -

63 I#Customer pre-autharizes hiside’ wmrlg during otder plasement, Customer-is, finantiaily
responsible for any and ali applicable fees for such inside wiring serviecs,  If Customer:chooses:nat to pre-pathorfze
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inside wiring work, aud it i detormined that additional wiring is needed to complete Customer’s installation, it s
Customer’s responsibility to ensure the necessary wiring t4 completed by Customer or a third party vendor,

(2} B any services are performed by any other vendor then Customar is sabject fo the terms
and conditions that vendor may establish for praviding such services and Granite Is not responsible for, and assumes
o liability or provide warranties for, such services.

(h} Any technical support thatr Granite provides is limited 1o the connectivity of Services
Support for pther applicntions and uses is net provided or implied wnless it it a specifically contracted service.

17 Maintenunce, Granite oné its Provider(s) may inereupt Services for muintenance and other
operational vessons, and. except s otherwise provides herein, Customer shall net be entitled o receive apy
remuneration for such interuptions. Ciranite wili use ressonable efforts to notify Custowmer when possible.
Providers may perform emergency mainrenance on Services in their respective sole and absolute diseretion, with or
without prior notice to Customer, Lo preserve the pyerall integrity of such Provider’s network, Granite will use
sommercinfly reasonnble efforts to notify Custemer as soon Bs fessanably practicsble of any such emergency
matntenance activity that materially and adversely impacts any Services. :

28 ificatigns to /i

(a} Granite may medify from thne (e time, and in any way, without limitatien, any data,
seftware, or hardware used to previde Custamer with Services. Certain changes to Services may affect the operation
of Customer’s personalized applicatons and content, While Granite will wark with Customer to provide propet
natice of such changes, Customer is solaly respensible, und Granite is not table, for any and all such personailzed
appilcations and content, excopt aa expresshy agresd to by Granite.

(b) In the event of & Services move (Le, 1T Customer moves and bas Services installed at the
new logation), & new initial minimwn $ervies Tern: will begin agatn from the Service Stact Date at the new location.
Additionatly, In the svent of a switch from another service provider 1o Granite, the iniilal mintmum Service Term
will begin ftom the date thot the service provider switch is completed. Requests to have Customer’s Scrvices
phanged with a speeific order te an alternate service provider at any time: during an active Service Term may be
subject to a fee to cover Granite’s provisloulng expenses,

19 Service Leval Apeements, SLAs for Services, if any, are determined on an individual case basiy
and will be set forth in the Adedifesal Terms of Bervice or 2 scparite LA document (ny set foith at
www.erinitenetoom o atherwise cominunicated o Cusfomer at the time it makes its service order).

2.10  Fraud, Abuse and/or Unauthoiized Tse of Services. The Parties agree that Customar shall be
responsible for any frrad, dwse and/or unauthoeized use of Sarvice(s) by Costomey, 1ts emp loyees, end ugary, or any
ather third party, Customer shall vot be excused from paying for Service(s) provided o Customer, or any portion
therent, on th¢ basis that figud, abuse sndéor wauthorized use of. Service(s) compiised all, er amy portion of, the
Servicefy). In the ovent Granite discovers fraud, abuse and/or unauthorized use of Service(s), nothing contained
hereitr shall prohibit Granite from faking any immediate action (without notice to Customer) that Granite deews to
be reasonably nevesvary to prevert such fraud, sbuse und/or wnauthorized vsa of Service(s) froin wking place
including, without limitatien, blocking or termivating Service(s), provided, that Granite shall not be required under
any circumstances fo fake such actimn. Custamer will defend and indemnify Granite, its employees, dirsctors,
officers and agents from and saainst any swit, proceeding ar other cfaim, damagss, costs apd sxpenses breught by an
entity (nat & party te e an Affiliate of a paity to the Agreement) Ut {s caused by, arises fiotn, of relates to frand,
abuse and/or unauthorized use of Service(d),

211 IF Addresses. Custemer agrees that any 1P address assignments and allocaticns from Qranite arg
beszd on the address lending policy of Amevicon Registry for Internét Numbers and applicable agencies, It is an
pspress condition of'the Agreement, that the use of Services and the loan of such I addresses that such agsighments
and silocatiens shall terminate and the 1P addresses shali be retwsnad to Granite when the Agreement and/or any
epplicable Services expire or are tenninated. Granite reserves the right to recover any address space due fo
inadequate uiilization or an AUP violation,
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% Rates.angd Clinrges: Billing and Paviment,
3. Ratezand Cherped,

, (a}  Ratesiand Chatges for Services arens sep forth by the Servige.Qifler Doowneiits or'ay
ctherwise communicated to Customer at the time of ordering such Services and may vary depending o Service:
type, features; equipment and other casts to.detiver the. Service to Customer. Except us otherwise proyided for'in,
these Gencral Terms of Sesvice, any- Additional Terms.of Service.ar in any Servi¢e Order Iomments, (f) the Rates
and Cherges for Services are the Ratesand Charges applicable as of tha Effective Date of such specifl¢ Servicesdnd
(i¥) the.Rates dnd.Charzes may be changed by Granite in its discretion, Indcedrdinee with'Section 3.14{6), provided,
thet Customer shall ba given prior whitted noties of aiy such'changa. - Al Ratbs and Charges for the. Setvices sct

forth in any preliminary qiote are subject to final approval and acceptanze. by Granite. Therewill bea rebifll fee;

{equal to the Hien-turrent, slarge asgessed to similacly situpted clistomers of Granite} applied on all Services Srderéd
that are-not ordered ot Granite's wholesale platforniz including, but ot limited-ts, those Services riot suhject te any
dispount from the Provider andfor nay Services, thal are rebilled by Granite for Customer. . All 'aad{gio:ls'lq Services
fre recognized as nonrefundable repardlessof utilizetion by Customer.

()] Granits' mdy medify the Rates and Cliarges at any time-for (i) new ordérs, (ii)-Services
that arg on month~to-manti: Serviee Terms. (including Services for whith loriger initial minimury Service Tertng. ok
any renewal ‘Serviee Terms, have expired) and/or (i) Service features not gssential forhe underlying. Seryice’s
operation. In-addition, Grauite reserves the. right fo- modify the Rates and Charges disring Servicey” nitial minimum
Service Terms or iengyal Seryice Tarms, provided that, Before.going.into effect, Granite provides Cuslomer fiet less
than 1hirty (30) days’ prior Wwritfen noticé to Clistomer of same and doting the intetim {i.e.. between the.notice and
effictive. dates) Customer will have the opportunity to object 10 sich modification i writing to- Gravite upob receipt
&f whicti Granite dnid Customer, shiall wark in good. f2ithta résofye the disagreennant. Subject to:the: foregoing, any
continued use of Sarvices alter the modifled Rates: and Charges take effieot shall. be dgemed acgepiance of the, ngw:
Ratex and Charges.

. (@) Gratite shiall use commercially réasonable efforis 1o accurately .ond -promptly hill
Custorngr for the Rates'and Charges applicable-to Services and cther related charges, inchuding, without [imitation,
applicable surcharges and taxes: Billing will commence onihe Servieg- Start Date of each’ sperifie” Service
Customer will be fihancially responsible for. all service time thereafter unless Graite is notificd within 4 timely
manaet (ineaning within five (5) dnys of the Service Stirt Date) of an otstending Jesite whicl Granite deems i
justify service credil. Granite shall invoice Clistdnier monthly in advanse for all monthly reburring chavgds for
Services to.be grovided diring the follswing monih, and.shall invdice all othercharged, including-But hot Himited ip,
not-recyering charges and ukdge chirges, if.any, I dmears, All payments received by Granite w_ilI. be gpplied to thé
oldest unpaid invaize in relation to Customer’s account. Payments will be due upon recejpt of Cugtamor's inyoice.
Hegiriniing thirty (30) days following the date.of Granite's involce; Granite may charge Iote fees'to Customeron the
wmount ofthe outstanding balance owed by Custdmier to Granite.in the amoutit up to,or he highest amount allowed
by applicatile faw. 1fw payment-inany, foffin is recovered or otharwige not paid by Customer's finateial insthution,
there may be a ratucned payment, fea, Acceptance of any late or partial payment (even it marked *'paid in full” or
with other svords of similar effect) shall not waiva any of Granite's rights to collect the full amount of Cusfomer's
charpes for. the Services, Granite charges for Sérvices dontinuotisty régardiess of whether-or net Customer {s
utilizing such Services because Graitite-and/or it Prayider(s) continue to maintain Custbfuer’s connection, rescrve
P space; accept mail and/or kéep files Customer hos ‘gaved in Cusiomer’s account ot Granite's servers (if
applicible} and.thiz s applies 1o accounts that are suspended (denied ategss) due ta non-payment.

() All Rates and Charges assume that Customer pays Grenite using &-form of payment that
will not.tesult in Ciranite incurring additiordl foes-and(ot cliatges ‘from any third party {i.e..a discoutit-for cash
payment). To the exteit thatdoesnot oteur, dud -Granite inedrs any additional fees and/or oharges, including.but fiot
linited to additional fees and/or charges from third parties that a Custinier uses Ter-inyoice processing, Granite
reserves the-right To'charge’ Custemer Rates agd: Chargey higher than those quotedin the. Agreement, any Service
QOrder Documents, or as.otherwise communicatad to Customer at the time ofordering such Services.
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(¢} If Customer fails to pay any undlsputed and overdue mmoust within ten (10 days from’
tha date f any writlen notica, fom ‘Granite requesting such paymeni, Customer shall alsp pay all of Giranite'y.
renscnable costs of collectian, includmg but fiot Limited fo reasonable .attorney’s. fees, ¥ ithe event C‘ustomer 8
Aocaunt is ir arrears, Gramie mhy, upor written notice’fo Customer, suspend its pravision-of Serviee's under the
Alreeinieit in wholz br in partunil! Custémer’s acedunt haa bieen brought current.

33 Billing Disputes. Cuszamer inay-dlspute in good faith any charge by contaciing-a Granite aceount
representative in writing, or by e-mail of the speclfic natore: and amaunt: of thes dlspute, ang, If Customer hay, ﬂlmad_'(
paid such' charge, say. sesk A refund of such payinent (*Bj ] ™, Customer must pay all
amoutiks, wiicther ot not in dispute, by the dug date. All Slaims must be SLbmIte ad toGrantte within niney (3 0) days
of the date of Granite’s. invoicq for the Setvices for which charges are disputed, or the billing .shall bé deemed
cotrect and Clistomer waives 41l tights ta fly a claim. Upon recsipt-ef 3 Billing Dispute Notiflgation, Granite shull
promiptly commence-an mvest:ganon of itié, dispute ard will use. commiiercially reasonable efforts to' resolve sach
dispute within thirty (30) doys. Ne intersst, dredits’ or pendities will apply with respact tq the dispited amounts
during the pendency of'the dispute. If Granite determines that Customer s antitled to a credit, Customer shall
receive a credit op Customer!s next javoice. Notwithstanding thefioregoing, ‘Sextion 3.2(¢) shall also apply to 2ny

amounts ihieh Clistomor disputes In gpod faith that are ultimately detennined to have been.due and payable fo.
Gianite.

34 Taxesand Oier Cliasses

() Customar will pay to Granite ali fedyral state and loeal taxes (including séles, use end-
exclsg taxes) that ate measured directly by the payments made by Customer to Granite under the Agreemcnt and are
required to be Gollested hy Gianite, pravided, Eiwever, that i’ nd-ovenit shall Customer be obligated to pay any of
Granite's franchive taxes, taxes based Bn Granite’s net'intoine, business and licehse taxes; property taxes fof: which
Customer is-exémpted by law, or any péfalties associated with Granite’s fallug to property tomitiaxes:

(b)= Certain other rates, charges, sureharges Ane/or feas mey- apply. as pravided for by tariff,
the FCC, other govérnméntal. entities, apphcablz law or.other rc.gulatmn or requirements: Customer shall be
resjicinsible. for payment of all qurc.harges, reghlatory fees and/or programs, howevér designated, imposad on ot
based upon the provision, sale otuse of Sﬂrvtces, rid for eertain, othel vaviablé expensys incurred by Granjie'ar a;
result of local, ytate or federsl regulation, inchading, its phymicnts to government enflties and dgents Aid, Provider(s)
and dts internal costs of compliance-associated with taxes and.regulatory. fees and programs inoluding, but not
limited to, 911 acvess, universa) service programs, franchise fees, FCC. and state regulatory fees, and/or unhtyl
teteuommumcatlons, excise or.ather taxes not recovered by Customer fhrough a separate line ftem. Gragite-may
charge a Smglc, separate surcliarge heécdise of the: flietoation of such aforementioncd regulatory suTcharges,
Customeragrees-to pay all invelced regulatory.surcharges.

e}, Abcitions! fees may npply, in the event that Customier slects or uses addltmnal ‘Bervices:
orfor aneillacy of Service-related arders {for example, @ move, add orService chnnga)

3.5 Terminatiop and Cdl‘LCBl]Bf]OﬂS,EEﬁ

(&) Customer agrees.that damages for termination or canceflation, of Services are diﬂ' icuit.qr:
impossible to ascertain .and the damages set forth in the Agrectﬂcnt including, without lmitation, the Eatly
Terrnination Fees ar cancellation fées, are intended o sitiiens Houidaled ddmaged-and ot » penalty and such fees
afid charges arerreasonable.

(b) In the event that Customer cancels all orany portion of aty Services after ortlering such
Servicesbut priorto the acccptancé of sucli Drcler by Provider(ﬁ), Customer may be subjectio cengellation fees. or
charges (Which feds or chidrges may vary by specific Sevvice depending on Provider(3)).

(e Tz the event that Customer cancels o termmates all or anyportion ofany Serviges
{incliding CPE) after ardering such ‘Services.and Pw\-lder{s)‘ accuptance of such order, but nelar tothe Serw:ﬁ Biart
Date, then Customer shall pay 1o’ Granite, immediately: dpott derand, (i three (3) titnes the mcmthly recuring
charges fet such Services, plug (ifi:any andall actual experiscs incurred by-Granita to pureliake, activate, install
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‘und/ér terminete- Services, J.ncludmg;, but not limited to, any adchtmna} sarly tenmination/oance latign panaities as-
nssessed by Pl‘owder(a](whlch fees of charges may vary by speciﬁc Seryies dupendmg onFro VLdEr(s‘)) A
tanzellation fee may ba'charged ifx seheduled cutovelfinstallation is sanceled with lead than 24 hours" nictice

(d) Giranite wmay charge a cancellztion fee ta Custamer if & scheduled loop drap, cutover
aid/or ingeallation is cancelled with lass thon 24 hours? notlce.

(& Afer Granite pravides: thitty (39) days" prior riotice. to Customer of specifie dite
tequiremints for Sarvices fo be prd\'ldcd If Cuslomerdoes ot (6) meat said requitements by the end of such 30-day
perlod; or (k) provide Granite with'a ressonable date [meaning-within. LS days afier the. end ofsuch 30-day period)
apon which such site requitoments will be met by Custemer, then Granite may cancel the order for the Servicos and
charge a cancellation fee to Customer, ther; Custamer shail- ‘pay o 'Granite, 1mrncdia];u[y upan demand, any and:all
sctunl expenses incutred by Qranite Yo order, survey, engineer, ollvate, fistall ([nc]udﬁng construction, charges)

and/or terminate. Services, including, Bt wot. limited to, any additional early termindtion/cancetldtion penaiticy as.
yshessed by Provider(s).

3.6, Lredit Teims, Gramte reserves. the nghl to perform a tredit review apd/or appmvai Grariite
Teseryes fhe righ;, at ita gole discretion, to (a) either decline or cancel a 'servhe order without I:abnlity to eltlmr Party
or (b} reqmre appropriato advance deposits, prepayment of certain Lhargeq and/or-ather seaurity for Services,

o, ':I‘erm am:l"['tzl:'.n-ii'rmﬂn:ui‘-=

4.1 Term, Thetenn-of the Agresment shal! begin on the Effective Date of guch Servirss angd continue
until terminated as set, forth herein (the “Term®},

42 Temninaticf,

(a) Exoept as prowdsd i Hectinm 3. 2~ ¢ithey Porty rday terininpte the Agreement or quc;ﬁc
‘Serviges upon thmy (30) duys' writtan notice ta the other Party. Nutwmhstandmu the foregoing, Enrly Termingtion
Fees (a3 gef forth jn:these General Terms of Sepvice or any Adqmoual Terme of Bprvice) shdll appiy to ce:tain
Sarvices having an. initial minimum Service Tetm that afe terminated (Or any reason prior tosthe end of the :mtia]
‘mipimum Service Term of aily renewal Service Temn sclected by Customer

() It s Customer's responsibility to notify Granite ‘of -8y cancellation or terminetion of
Sérvices - wrting and for Customer o com‘p y witli any comniercially-feasonable process redsonalyly required by
Granite to, complels said caneellation or termination, o.g., oomp‘}almg forms. All disconnestion requests will be
processed o the, date the request i received, This, app]ms 1o bth teial accouni end specxﬁc Service larminations,
Retuming hardware at the completion.of the Seryice Term, or cessation of payment. or use of Services docs not
gandtitiid notification of uanceliatmn H €nitoiner does not pravide notice of Custoiner's intent not to renew
Servives afler the end of the-initinl minimum Service Tarm, Services shall ieriew and continue in- accordance with
1hase Gencml 'I‘erms of Service, any Add‘mona] Terms of Servico or Seryices Schf:dule'a, and copntinue to be suhjecg
1o the Agraement, mcludmg, without’ l[mnauon application 6F Ratés und Charges: The turminated Semces may be
sitbject, to-Barly Termiination Fees and siich. Early Termination Fees will be applied and: due at that time, Upot
termination, Servides will be discontinued and atl files, will Se remdved from Ciranite’s-gervers. (IF applicable)
without further notice:

{e) To the exfenf permxtted by law, Granite reserves the right to terminate the Agreement
ad/or modify peyment terms Without notice in the évent any one or more.of'the: followlng vceur; (i) Customer is
adjudged insolvent; (1) velusttary or involuntary banksuptey proceedinigs corimenae against Customer; (i) 4 count
of compet’em Jurisdictipn a‘ppm‘nts, or Cistomeakes an assignmeani of substantially all of its agsets 10, a custodian;

‘'or (iv) if Granite, determines, in its-sole disersfion, that fiiere i3-n matgrial change to Cusfomer’s fl nkhﬂlal stability,

Fuﬂhcnnore, Gjamie may, at:its solo dlsurctmn terminate, Service(s) on Granite’s rebill platform in the event of
non-payment or accurrence of the Bventy descnbcd in Section 4((:}(1} {iv).

{(@). _ If Custorner-wishes to-rainstaté any Services with Grahité, Customer may be requnreda Bt
Graiite’s fuléwind absolute discretion, 1o (i) pay all dutstanding charges from the.incepticn of Customer’s Service
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continuously to the-current month of reinstatement, which is always paid in adyance; (if) tequirg a cash deposit;
standby lefter of credit and/or other security; and/or (i) charge a reinstatirrent fee, Moreaver, if Customer wishes.
t veinstate Clstomer's acedunt. Customer will Be-subject to any and all ! installyition and. selup charges i effiect at

the time of reinstatement order ylncement, as well as any pertinient outstunding clisrges froin Customer's formet
gccount.

- 43 Suapension of Serviees, . Wilhout prejudics to ity other rights, Granite shall.haye thei right to
'sw»pend Services immedialely by written notice to Customer If Cusfomer engages In criminal or wzliful tortious
misconduit with regtird 1o, the Services, carries out. Any fraudulent activity with the intention of misleading or
¢htaining benefit frorh Ciratits and/of. violetes the AU Seivices which are within 4l active Sérvioe Ternt that'are
terpiihated due to vielation of the Agretvhent including,: without' limitation; the. AUR, will -he dssddsed . Early

Termination Fees,

44 Survival, Notwnhstandmg anything o the tontiary contained ihereiit, any terin or provision Which
by its nature extends boyorid cxplratm.n or ‘termination of thy Agreement shall survive any suzh expiration or
tormitatiot and refain i .effect unti Tulfilled and shall apply ta respective suceossors,and assigns,

4.5 Service Terms, Unless atherwise pravided farin these General Terts of Service, any applicable:

Additioral Terms of Sepvite or any Servics Order Documents, all Setviced shall Hiavd:a Service ‘Tenn of month, te
monthrand, unless otherwise terminated in agcordance with the Agreement, shail autumam:a]ly retievw on a moith to
month basis.

5. lisurahee,

5.1 Coverages. Granlig shall tnaintdin from and after tie Effective:Date, and until the expiration of
termination of the Agrepment, inguranee of the following kiids ard amouria (u:hel’ underthe exisung’ policies ar by
a.pplylni; radditional coverage available: undm- ANy umbrell tm]abxluy policy'to the exising pol:cu:s} o in e amaunts
required by law, whichever-is greater. (@) Worker's Compensation and Employe: & Liability Insurance erﬁ‘urdmg {i)
protection under the Werkot's Coxnpensanon Law.of the state in which wark isto ba. gerfortned or tontaining an all-
state:s cndorsemant and (:1) Employer's Liabihty prqtectiun subject: to a Wit uf not iess than §1,009, 000‘ {b)

’GBC]I oceur rence, which insutance: qhali mclude (l} pmd}icts and Lompleted nperatmns hability co\rerage :md (n)

-nonLraclun! liability soverage for the Habilities assumed by Granite under the, Agreement (upon written request From
C'usromer, the commercial general hah:l;ty insurance shell ngne Customer as an edditional insured); {c) Automelile
Liability Tnsarante for hired and non- ~awned vehicles in an amount nat Jess than $1.000, DUU ‘combined single limit;
and (dj Proféssiona] Exroraand Omissions Ltablhty Snsuratiea with a litiit of'$3 000,000

3,2 Additiongl Tenms, Al insurimee policies required to-be maintditied under ‘Section 5.1 shall be
procuréd from insuzance-companies rated.at lzast A< Vil of better by the thetcurrant.edition nl‘ Best’s Tasuranies
Reports publighed by AM. Best Co. Granite shall prov:de Customer with certificates of insurance evidencing thc
regiired coverage concurkently with.-tfie Bffective Date and upon caclt tenewal of such policies thereafisr, as
reasonably requested by Customir. This Sectign § shall v ric way affect the indernnification, limitation of Hability,

‘remedy and/er warrarty provisions set forth in the Agreement,

6. I iflention.

6.1 Mutual_Indemnification.. Granite and Custorier shall Itdémnify and hold each 'other, theit’

Athates and theiz respactive ahareholders, membets, managers, uﬁ‘mms, directors, partnets, princlpa!s, erpployees,
ﬂgents, suceessors and penmitcd assigns harmless against Damages arising out; relating to, or resulting from of third

parly cleims resulting from injury to or death of any jperson (Jnckudmg injury te or death of their respective

siibcontraciors or gmployets) or loss of or damage: to renl pragerty or tangible perdonal propcrty, 10 1he. extent that
‘such Damages were pioximatély caused by the magligent act or omission.of the willful or minntwuul misconduct of
the; I’ariy trony whamn indemnity {s sought of its agents, employEes or subcontraétdrs, i connection with the

;,pmwamn or usg of, Services. Granite-shell nét be limble under this Section 6.} for Damages capscd by Services dr
-equipment that is not fumlshed by Granite.under the Apgreernent.
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6.2 L“nltnttggg Granite. c;hp.ll not be liable for, and Cusromet mdemmf Tesand holds Qranite harmisgs:
irom, atly-and all Damages arisiig.out of, relazmg fopr rESu[tmg from (&) the content of; commun:uatmns transmifted
by Customér in its use of the Services, mcludmg but not limited 1o libel, slander and/or invasion of privacy and/or,
{b) allegations:that-Customer oF ifs.end Uder have 1nﬂ‘mged this feneileciual propn‘r':y fights. af dny-merbon of entity.

6.3 Pracedures, The indemnified Party- wider-this Section 6; (2) mist notify the indemnifying Patty i
wiiting promptly upon fearsing of eny claim, suit or other action for: which indemnifieation may be Sought,
provided, Hit failure to do o shell have no effect except{a the axtont the indemuilfying Party 45 prajudiced therely;
(b) shall have the right to participate in, such defensc or sa';tlern:.nt with its own coungel and.ptits sole expense, but
the, mGEmmt‘ying Party shall Have conitrol of the defense orsetflemens, provided, that in the eyent that any. settlement
materially and:adversely affects the-price or erfoimance of Sérdices in use. by Chidtomar and Granite {3 dndble'to
urovide to: Customer, at ng additfonal cest o ‘Customer alternative -Sefvices that mieet- Customet’s reasonable
busiriess, needs, Custpmet shell be permitied to terniinate the affested Service. without Labllity upon thirty (30) days’

pelor written notice to Cranite! and- {c)ghall teasonably codpeérate with the deferjse; at the indemnifying. Party's.
EXPENse

1.

7.0 EXCLUSIONS

A NEITHER PARTY SEALL BE LIABLE TD THE D‘IHER, PARTY FOR ANY
INDIRECT, INCIDENTAL, CONSEQUENTIAL EXPECTANCY, PUNI,TIVE RELIANCE: OR SPEC‘IAL
DAMAGES, WHETHER OR NOT FORESEEABLE, OF ANY KIND, INCLUDING, WII‘HDUI‘ LIM]TATION
DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS 'OR REVENUES OF ANY KIND OR
INCREASED COST.OF OPERATIONS, DELIVERY OF SERVICES, OR DELAY IN INSTALLATION OF
SERVICES THE LIMITATIONS CF LTABIUTY SET FORTH v THESE GENERAL TERMS-OF SERVICE
SHALL APPLY REGA RDLESS OF THE FORM OF ACITON, WHETHER IN CDNTRACT TORT, STRICT
LIABILITY OR OTHERWISE AND WHETHER OR NOT DAMAGES WERE FOR_ESEEABLE THESE,
IIMITATIONS OF LTARILITY SHALL SURVI’YE 'FAILURE OF ANY EXCLUSIVE REMEDIES PROVIDED
IN THESE GENERAL TERMS OF SERVICE,

{B) GRANITE SHALL, NOT BE TIABLE FOR ANY LOSS, DAMAGE OR CLAIM,
AR.ISING OUT OF OR RELATED TO: @ STORED, TRANSMIT'TED, OR RECORDED DATA, FILES, CR;
SOFTWARE: () ANY ACT OR OMISSION ‘OF CUSTOMER, IT$ USERS OR, THIRD PARTIES; (l[[}
INTE.ROPER.ABEITY D‘JTERACTION OR INTERC ONNECTION OF SERV]CES WITH, A.PPL[CATIONS
EQUIPMENT, SERVICES OR NETWORKS PROVIDED BY CUSTOMER OR THIREY PARTIES: OR (IV)
LOSS OR DESTRUCTION OF ANY CUSTGMER HARDWARE, SOFTWARE, FILES OR DATA RESULTING
FROM ANY VIRIIS-OR OTHER HARMFUL.EEATURE fR FROM.ANY ATTEMPT TO REMOVETE.

{C) GRANITE IS NOT RESPONSIBLE POR ANY: INFORMATION OR CCNTENT
TRANSMITTED OVER SERVICES., GRANITE DENIES ANY RESPONSIBILITY FOR THE ACCURACY OR
QUALITY OF INFORMATION 'OBTAINEDR BY CUSTOMER OR. ANY OF ITS. END USERS, INVITEES,

LICENSEES, CUSITOMERS, AGENTS OR CONTRACTORS, FROM,. OR THAT IS TRANSMITTED OVER.

SERVICES.

7.2 LIMITATION, OF LIABILITY, A PARTY'S ENTIRE LIABILITY, AND THE OTHER-
PARTY'S EXCLUSIVE' MONETARY REMEBES, FOR. ANY DAMAGER CAUSER BY ANY SERVICE.
DEFECT OR EAILURE (SUBJECT TO SLAs FOR §PECIEIC SERVICES, IF ANY) OR FOR OTHER CLAIMS

CARISING TN CONNECTION WITH ANY' SERVICES OR OBLIGATIONS OF GRANITE UNDEK THE

AGREEMENT SHALI BE 45 SET I ORTH BELOW:

(Ay  FOR BODILY INJURY OR DEATH TO ANY PERSGN, QR DAMAGE T REATL:
PROPERTY OR TANGIBLE FROPERTY WEGLIGENTLY CAUSES:BY A. PARTY 'OR ARISING. OUTOF A.
PARTY =3 WILLFUL ACTS OR OMISSSONS OR. DAMAGES ARISING FROM, ANY BREACH OF SECTION

13 (CONFIDENT]AL INFORMATION), THE OTHER PARTY’S RIGHT T® PROVEN DIREGT DAMAGES;
AND
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{B) FOR LOSSES, DAMAGES; AND' CLAIMS  ARISING. OUTOF THE DELIVERY OF
SERVICES AND/OR. PRODUCTS INCLUDING, BUT NCT LIMITED. TG, DELAY TN THE IN.STAL[ATION
QF*SERVICES OR THE PERFORMANCE OR NONPERFORMANCE OF SERVICES OR THE GRANITE
EQUIPMENT SHALL BE LIMITED TO & SUM EQUIVALENT T@ THE APPLICABLE.OUT-OF-SERVICE
CR]:DIT IF ANY (PROVIDED, INNO EVENT SHALL SUCH SERVICE CREDIT EXCEED THE, AMGUNT
OF  CREDITS RECEIVED FROM PROVIDER(S}) ANLS ARE, EXCLUSIVE AND LIM[TED 'IO THOSE
EXPRESSLY DESCRIB]:IJ HEREIN OR THE APPL“ECABLE’ SERVICE LEVEL AGREEMENT AND

FOR DAMAGES OTHER THAN THOSE SET FORTH IN SECTIONS. 7.2(A) ANIY

7.2(By AND NOT OTHERWISE EXCLUDED UNDER THE AGREEMENT; EACH PARTY'S LIABILITY.
SHALL BE LIMITED TQ FROVEN DIRECT DAMAGES WOT T( EXCEED THE LESSER OF (I) $1:500,000
OR. (I 'THE. ACTUAL BILLINGS FOR. SERVICES UNDER THE AGREEMENT FOR THE 12-MONTH

PERIOD IMMEDIATELY PRECEDING THE DATE OF THE EVENT FOR, THE $PECIFIC- SERVICES'

GIVING RISE'TO SUCH CLAIM FOR DAMACES.

.13 ER IMITA NOTHING SET FORTH IN THIS SECTION 7. SHALL,
LIMIT C‘USTOMER 5 RESPONSLBle FOR THE. PAYMENT OF ALL CHARGES PROPERLY DUE
GRANITE OR. GRANITE'S RESPONSIBILITY POR ANY CREDITS (INCLUDING SERVICE CREDITS, TF
ANY) OR; REFUNDS, OF OVERCHARGES BY GRANITE FOR SERVICES; RENDERED, IF ANY.

74 Wamaitles

{a} Granlte warrants that the' Services will be peérformed in a proféssional manket. pursuant to
generalty-accapted tndustry’ statidads afid préceices for similar Seivices:

) EXCEPT AS. onmRWISE EXPRESSLY PROVIDED IN 'IHESE GENERAL TERMS-

@F SERVICE, AN‘]’ ADDITIONAL TERMS ‘OF SERVICE OR THE SLAs FOR A SERVICE, IF ANY.
GRANITE DOES NGOT MAKE, AND SPECIHC,ALLY DISCLAIMS, ANY KEPRESENTATIONS OR
WARRANTIES OF ANY KIND WITH RESPECT TO THESERVICES, EXPRESS

CR.IMPLIED INCITDING,
WITHOUT LIMITATION, ANY REPRESENTATION OR WAR.RANTY - OF MERCHANTARBILITY OR

FITNESS PUR. & PARTICULAR PURPOSE;(ID. ARISING BY USAGE OR, TRADE PRACTICES, COURSE OF
DEALING: @R COURSE OF PERFORMANCE; () THAT THE SERVICES ARE ERROUR FREE,
UNINTEREUETED OR ‘iECURE FROM: THIRD PARTY ATTACK; (IV) THAT SERVICES ARE FREE FROM
DEFECTS, FIT TO'RE SOLD, ‘WILL PERFORM ' A PARTIGULAR MANNER OR.SPEED Ok TO A

PARTICULAR $TANDARD QR ANY QUALI'IY OF SERVICE, GRANITE SPECIFICALLY DISCLAIMS. -

ANY QTHER IMPLIED REPRESENTATIONS, WARRANTIES OR GUARANTEES.

1&) Gratite is not ultimately responigible for the quality end/or performance of Custoiner awned or
pmwded sofware ot hardware, including withbug limitation, private branch exahangd, interface. eqmumem petgonal
computer-gud/or any meditications Customer makes to ¥y equipment sipplied through Grauitd. Granite is not
respoensible for failings in Individuat operdting. systems and custorn configuratign of operating systems, bperating
gystern components, software, hacdware, and/ot inside wirlnp, Granite'agrees to use cammereially teasonable
effarts to pro*nde an equitabla solatiorto Customer. Ang mention of non-Granite products gr services by Granite
and it smployzes oragents is for information purposes only and does not cons!ﬂut: an.endorsemant or
resoimmendafian by Granite. Granite disclains any and il Habilities for- any Tepresentation or-wiranty madé by the
vendars of-sugh non-Granite pradoctd ot services.

5 Third Pacties, Nb contract, subeoniract, or other agreement satered ipte by ‘gjther. Pany with ary.
third perty In conneetian. with the Services {mcludmg any fuch agreement assigned by Custemer o Gramte) shall
previde for apy mc.'!ufm'u:utyg guarantee; assamption oF liahility and/or other obligalion offby the uthar Party to the
Aprecmint -with respect to such akrangdmerdts, excapt as consented bo' in woiting by £he other Pﬂrty The Agreément
doge not gxpressly or |mphclrly provide any third party (including Authotized Users) with any remedy, claim,
lighility, relmbursement, cause of actfon and/or ather rjgl‘lt o privijege. Customer and Granite tntend’ that the
Agresment c.hel] not’ dreate ‘sny right or cduse of rotion in or on behalf of any person or-entity otlier than Customer
or Graplte,
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7.6 Qiher Matters. For ‘purposes.of ail remegies and [imitations uf'llability set fortlein the Agresment:
(a), “Granite” and referdnces to itas a “Party manns Grarite, s Afﬁhmes. and its and thcn' employees, divecturs;
offictrs, agents, representatives, subcortractars, Providers and suppliers and (b) “C‘ustomex ‘anid references fo it as g
“Party” meatis ‘Customer, its.Affiliates, am.l Adthorized Tiers, and ftu and their respective employess, ditestars,.
officers, dgents, end représentatives,

8, Forge Majenre. Neither Party shall be lishle under the Agreement for delays, failures .o perfornt,
damngas, losses or destructien, of ma!ﬁmcuon of any equipment, or any consaquence - tlu;reuf caysed by, or due to,
4n Actof God, flre; aarthquake, f]cod wind, water. the elements ;. geagraphle-or olimatic ponditions, third. party labor
disputes, power ﬂn]ures, explomom, civil dssturban'cbsr, Tiats, dcts of terrorism, govermmeniat dctivhs or orders,
shorlages. of equipnent-or suppies, unavailablhty of tmmporta.tzon. Gets or oinissibre of thikd patties or any cause
beyond its reagonable“dontral (a “Fores Majeurs , the-foregoing shiall ndt excuse a Party, from
itg obligations to meke payments when due under the Agrcement. Norperformance bf Granite dnd/of its Proyider(s)
witl be excused to the extent that perfm'msnué {3 rendered itnpossible By a Forte Mdjeure and shall suspend

Granite’s and/or its Provider(s)® abligations - unger the Agreement with respet to sueh Services mtil sueh Force
M;;_]etlre CEHBES, :

9

8.1, Qngcmlgg Taw The Agreement; and all claiins gnd digpuies atising hereunder or related hereto;
will be governed by-and cnnstrued in. accardance, with the lawy of the C}onurtonwcaﬂh of Massachusetts, without
reference to chioies of laws, riles, or princ1plcs

B2 Iutisdietion; Waiver of Jury Trial, The fedetal aid state courts:idodted iv Baston, Massachuse!ts,
and any copits authorized to hear appezls fram such courts, shall be the only coutts with jurfsdiction and verut to
hear digputes under the' Agreement, Bath Parties and thelr successors waive.a trial by jury of any and all fssues
arising in amy notion or proucedmg hetween the Parties: hersta or their successors, under or conmecied with the:
Agreemcnt, ot auy of it provisiony, i '

9.3 Arbitratioh,

(a) The Partids apree that, sulsjéct to, an exclusion for any and afl acnol!a for «:ollc::tmn ef
amauais-due Granite under the Agreemeit, any. disputs, gontroversy or claim: in any, way arising put ofor relatingto
the Agreement or the breach hereof, will.be resolved by arbitration ysing one (1\) arbitrator and. admmssterf.:d by the
Americin Arbitration Assoclation in - accordnncc with its Conmmercial Arbltrauon Rules. in effect in Boston;
Massadhusetis, The Parties. further dgres that in any eibiirstion prm.eeding, they may cordirct reasonable. d]scuvcry
pursuant &3 the arbiiration'rules, that the laws:set forth-id Section .1 shall be.ibe Eaveming law.and.any atbitention
award or judgment vendered by the arbitrator will be. cnforceahte {n any court set forth in Sectiom 9,2, Any
arbitration under the Agreement wil! be held .in Boston, Massachugetts.

(6} Notwithstanding -anything to the tontrary met t’urth i Section 9.3(a), the I’artles
acimowledgu and:agree that any breach or thregtened breagh of the Agresment, including, without’ Kmitdtion,
Section 13 is likely to cause the non-breaching Party irvaparable barm for which moncy dumageés, may. itot be an
appropnate or sufficient remedy. Pach Party therefore agrees that. the other Parfy is enlitked tp receive injundlive
vellef or other equitible reliefto seimedy or-prevent any breack-or threateiied breacl: of the Agreement. Such remedy
is nat the exdlusive remedy far any such breach or'{hredtetied breach; but is in addiiion.(a all other dghls and
rermedies available &t Jaw-or it equity.

10: ﬁot.ga, Notices fromp Party- concarnmg the: Agreament faust hc written and deltvered to the othcr‘Barty at
the address siown betow (i) in person, (ii}, by certified mal, return. receipt rgqueated, or ({ii) by traceshle ovemlght
detivery, Notite will- be effective upon delivery to'the address shown. below: .

I_f'to‘.Gm‘ni‘:c: Granite-Telecommunications, T.L.C
100 Newport Avenue Ext,
‘Quingy, MA 02171
Aitention: Leget Depariment
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Ifto Cugtamer: To the mailing/billing adilress et forth.on
‘Service Drder Décumenty or as otherwise specifically
provided by Custarer to Granite

Netwithstending, the. f’oregqmg, noticks with respeet to the dpy to dey use of Servipza by Custorser thay e

communicatad via fgx or emal], in accordance with Griwite'a polities.and pracedures a3 comthunicated to Customer -

from tiine to.time,

11.;  Relationship of the Parfies. Granite's.relatlonship fo Customer'in perfofming the Agreement i
that of an’ mdependem coritractor. The personnel performing sefvices upder the. Agreement shall at all times be
under Granite’s exclusive directipn snd control and shall be' einplogees o subicontracrors of Granite and ot
Customer, Oranite shall pay-ali WEEER, saianes, benafits and othér dmaunts due-its employsey in connéstion with

the Agfcement and shell be respongibip for all reports and’ abiligations rnqpect:ng theyn relating o sodial security, -

incorme tax Wlthholdmg. unemploymenf unmpensatian, :wofkers’ compensation, and simifar maiters. Granite
sckniowledges and agtees that Granite is sblely resportsible 1o, and shafl, collect, pay aid withhold ail federal, state
or lucal employment taxes, including, but not limited to, ircome’ tax withholdmg, unemgloyinent taxes and social
security coniributions for Granite's personnel, and that (‘qstomer shall iave no. hbligation or Hability with fespeci
thergfo. Any and all such faxes, interest or pepalties, fucluding, but not limited -to, ‘any féderal, state o Jocal
withholding er amploymcnt taxes, lmpossd ‘assessed or levied gs A repult ofithe Agreement will be paiét or withheld
by Grantte of, if assesséd against and peld by Customier, will be relntbursed by.Granite spon demand by Custamer,

11.2  Granite’s BEm Bes,

{8} Gravite's employees, agents and subconrracmrs shall, whenever on'Customer’s premisss,
ohey all reasonable instruations and. seeurity procedures ond any othor rensonable processes, policies, standards,
progedures and directions issued by Costomer.

() Giranite ghal] require it employees fo satisfy A conftercially réasohabie background
investigation, which may consiat-cf asy or all of the fllowing: couffymation af identity and personal inforination,
social security verification, verification ofall education beyond highi schpol, eredit report, employmant veriticatiorn

gndlor-criminal recerd. searche,s

12 gegordg and Audit Rights, Oranite agrecs fo maintain accurata Husingss records, buoks and account
information relating’ to thie Services' purchased by Cusfomer under the Agresment, !ncludmg tecortls relatmg 1o

!Shlppmg, hilling and payienits;aiid to retain‘the same for & period of al least thede {3) years from the dafe of the tast
invoice for the applicsble Service or for sugh fonger periods as required bysapplicablelaiv,

13 1 onﬁggl_lgallt} Any a.nd all mfurmnhbn congerning 'the busmesses of cithcr ‘Party provided by

dlsnlm\mg Party to {he other Pe.rty, spemﬂca]ly mcludmg but not limited to priotig and gither terms “of the .

relationship betiween the  Parties; including the terins contained the Agrcemunt whether or not Tabeled 23
“confidential,” “proprietary” or-with words of sitnitlar effect, shall be sonsidered contidential and proprigtary by the
otlict Party, und. éach Party hereby agrees | that it wil) not porm:t the use or disclosure ofany sishvitiformaiion of the:
other Pal'ty, unijess such usetor disclogwee is required by law or ig authorized by such other Party, The restrictions.on
duplication and use of inforimation in this Section shall oot apply to any particular item: of mformation that is (@)
indepgndently. developed by the Panly recelving such mformau-;m without yeference to. such information; () i
penerally known to the pubhc not. thraugh disclosure by the receiving Pwty er (<) was received fran a thirg.party
without sy dbligation ot tkstiation on use. or disclosdre. of Btk itiformiation.. Notwilhistanding anything ©o the
contracy’ contained herein, the terms and tonditiongof iy conﬁdentmhty Agrerment executed: by the Marlies prioy to
the Effective Date shall survive the Effective Date and shall remaix in force and effect und are incorpordted herein
By, rai’ercncc
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13,2 MEQML&M Customer agrees.that Qranito owns and, nehamu afl vight; title and inferestin
ind to-all of Granite’s awned or licensed Intellectual property; including but nat fimited fo. any-and rlf derivative ar
coliateial thereof L',Qr,amm_m_), and. aclmowiedgex that Graite 1P and the registration therenf are good, ‘valid and
enforceable th law and equity. ‘Customer will not enpage directly o Indiréstly i any activities which mdy ¢ontest;
disputé ar otherivise Impair the ight, title and: interest of Granilte In and to Granite TP, Granite shall own and retain
alh right; 4itle and interést i and to all warks, wmethods, procqs#es, software, thalerials aid know-how developed by
Granite purstant to or in connection with the Apreement {*Deliverables"s, Uranite retaing all right; tithe and interest
ity &nd to any and- all Df is spflwave, software development tools, know braw, mﬂthbdo]ogms, PLOCESRES, technologies
or Blgnrlthmh psed i prowdmg the Services which are besed upon ‘tade secrats or confidential or proprietary
information of Granite or otherwire owned or licensid by Grenite, whether or not Incorgorated into 4ny
Defiveraties, Exospt as ptherwise provided for Ferels, upon €xpiration ur termination of the Agrcemcn‘! for any
reason, gny licenses shall ceasg, Customer -l expressly prohitited fromy ifgproving or modifying any Gtanite IP.
Any-sugh improvements or modificationd. madeito Granite 1P by or on behalf of Customer shall b 1 “wurk made for
hire” and Costomer' skiatl assign all proprietary, rights therets, including’ copyriglits, patehts and trade secrets, fo
CGramite, Cusiomer agress.io execute any Joculhents reaaonabiy requeésted by Granite to secure pnd protect the
propretary rights and: uwn.crs]up thereof by Granite, Excepé with the cengenl of Granite, Cysfomer shall gt use.any
Granite tradematk(s) {whathet mgzstered of cammarn law marks), mciudmg. but not lmited 10, in advertising oy
marketing and shall not rehlslef By éradcmark(s) thitis substantially similar to a tradsmack owned by-Graaite,
Granlte stinll own and retain all fight, ritle, and intefest in and to the web- poital website and -all Graniie
documentation assogiated therewith and with the Services: To the patent, if aily, provided by Grauite aa part of the
Sarviccs Customer agregs. (&) ot to reproduce, medify, transtate; transfomn, decompile, reverse gngineer,
dmassemhl@‘, or otherwise defermine or ettempt to detprmmn the SOUICE zode of gny Grauite or other third pa.rty
software or permit ot suthorize any third party t do s; und {b) that Granite provides, and Cusromar spcepts, such
software “as %" with'Ac. cxpréss or implied warranties, including, merchantability, title, non-infrmgemant or fithelss
for particufar-use; For purposes of this Seétion 13.2, “Granite" shall inglude Granite-and its Affiljates;

14, Miscellaneous.

141  Enfire Apresment, -Tlie Agresment sats forth. the entire wnderstanding. of the Farfles and
supersedes any and all ptior agreéthients, represéntatitns and tridetatandings reldting fo the subject mattef hereof,

14.2 m_mm Excapt with réspect (o Granite tarise, which ‘are covered: by Tiotied tequireents
impused by regulatory authorities-and applicabli law, ynless notice of thanges 1, these; General Tertnis of Service,
Additional Termsof Service or apy otherwebsite-terms and condllmm are otherwise gommunicated fo Customer {as
set forth below), huch changes will become effective and binding on Customer.on the date sugh changes are posted
‘on Granite’s wabsite, No changes niade by Granite shall serve to constitute & default or termination by Griuits of

‘the Agrcement, nor shall such changes serve to. be o hasis for Customer's-termingtlon oF any Services of the

Agreemeht. Notice. of such' ‘changes may be fumished by (a) d message included with the {nvoice; (b) i postcard;

letter ot other majling; (c): cdmng 4nd gpeaking o Clystornat’s repregentatives: (d) @-mall; andior {e) posting the
changes on Granite’s websife, ;

143 Sevetabiility, If any provision of the Agreement or part of said proyvision 15 détennined tb bé
invalid orunertforceable, the Agrc‘t:mem will basonstrued ag ifit did notcontain such provision ofpart thereaf,

144 Waiver The failure of a Parly ta-insist upon gtrict performance of any pmwmon af the Agreement
in aiy-one (1) «of fore instatices will nut he constried: as o waiver or relinquishirient of'such piavision and. thix same

will remain’in ful) force and effect,

143  Assonment, Nebther Barty may assign the Agreement, [n whols or in part, w:thoux 1he o:her
Party’s-written congent {which will -not'be unrnasomhly withheld, delayed and/or conditioned), pro ided
‘that fio.such conseiit i required in donnection with (a) a merger, renrpanization or salé of all; or substantially al] of
such Party's assels of sujinity ‘secuizities or (h) sither Party's assigninent of" the Agreemen’c in dts- enilréty to an
affitiate, gravided, i the éase of*'Cistomer, Costorner shall remain liable for obligations under the A grcemr:nt unlegs
specifichlly. agmﬂd 10, oy Granite, Any aitémpt to-agsign the Agreementothierthan as permitted: above is vo, il The

Agreement is binding npon an fhures 1o, ihe: bencfit'of the Parties and their respettive successors and permitted
assxgns
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146  Work Froduct, The Agreement shall be falrly interpreted- ip ageordance with its terms, o the
evanrof dny. ambiguities, no inferencés shall be-drawn agamst gither Party.

14.7  English as-a Language. . Customer agrees to have the Agréententand el other contracty, invoices,
corrcspundcnr;c and epy apd Bli other documents; agreements. dnd writings in the English langusge. Lz Client
Sengage & :avoir le compromik et tous aylres contmts, les faoturas, toutes:correspondances ainsl que tous.autres
documents au accords dorits dans fa langue anglajsq. The Parties have specifically required that the’ Agreement and
al] related documents be drafted and executed tn Englis,

148  Complignée with Laws, The Parties agree to compily in all material respects with the requirements
of all laws, orders, writs, injurictions; regulations and decrees applicable to It 'or to.its husiness dr property.
Custgmer acknowledges-and agrdes thit certain voice services are fubject to taws, rules and regulations Which miay
require Costomer action and the addition af certatn features mcludm;, but not Himited to- E31l dialing without.a pre-
fix, oulhnunq nofifications tor E91 1 and dispatchable location repiétiation, Cus!omcr acknowledges that it is Fully
tesponsible for compliance with end uger laws, niles. and reguidtions applicable to such Services as ‘may be amenided
form time to time,

143 A _ ot g. The Parties acknowledge and ngeee that-apglicable tanﬁ‘{s), tHe
Additionel Terms. af Snrvxcq, and the AU? are mcorporated heréin by referentee and are binding.pr the Pasties. The:
Partids also sckiowledge thiat, n addltlon ter the terma and cnndmuns set forth in ihis Agrogment;in any im.tanue
whare Giatite provides Sefvicds using a Pravider{s).oras airagsut.or broker of another prowder/camer additional
tefmi-ahd conditions s set forth by auch Provider(sY or othel underlying provider(s)carrier(s} may: appiY:

Dated and effective as of Fébfuary'1, 2021,
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efin

“Additio ers pf-Servioe” means: additional Yerms atd conditions applicablé to & spécific.sgrvice and/ob praduct
including a8 set forth et www. praiiitenét.cor,

“A fHiliste® means any entity. directly or indjrectly wontraltling, controlled by orunder comrion contrpl with a Party,
For pyrposes of this definition, such contro} meens the direct ar indiveet power to vote fifiy pesoent (50%) v more
of the decuritiés or-compaiable Interests for the election of dirsctors or other managing persona of the pontrolled
Enitity, . ;

“Aguénent” meana thess Genera! Terms of Seevice, any Additional Terms of Seivice, Bervics Order Documents
gmdfor—othr wiitten document(s) -approved by Grarite, iricluding any incorporated atfachments, appeidices,
schedulay and/cr exhibits, provided to'or gxeputed by Ciislomer, ad any-applicable tarifts, ifany.

“AlIE" means Graplte’s Privacy, Moderation of Use -and Agcceptable Use Poligies as set forth af

“anthirlzed Tlser” méans (2} Custopier o (b) any Affilinte of Custbmnér that usés Serviced offered under the

Agraement and provided that Customsgr agrees to remain fnancinlly responsibie for -such Affiligte’s Payrmient,

obligations.for such Services,

“Business Day” means: Monday tirough. Friday, -excludiog New Year’s Day, Memorial Day, Independence Dy,
Labor Day, Thanksgivirg Dey, and Christmas Day as.celebrated in the United Stafes,

“_Qg;gm means Granlte’s core n_thork-aqii associated kquipment utilized to provide atid delivéd On-Net
Services; whather awned, leased or otherwise obtained by Granite, betwean the points where traffic enters the core
network equipment snd the point where it leaves. Granite's core netwark equipment.

“*CPE’ fiveans customer premises equipiment.
*CSRY means-oustomer service récord,

“Danapes” means, collectively, all lgjucy, claims, damage, lability, loss, penalty, ressonable attoreys’ fees ind
costs, ifterest and expense incurred by a Party.

“Demarcation Point means the sictwark interface point where Granite dnd/or its Providet(s) hinds off a Service to
Customet, and -which delineates where responsibility for the Parties' fespective nbtworks, equiptient asdfor
maintenance ohligations begin and end.

“Ently Tefnination Fze” mieatis ‘an amount charged to Customer by Granite i Customar termiitates any specific

Service prior to the end of sich Services' ihitlal minituin. Secvice. Tetin or any reriewal*Service Term selected by

Customer, “The-Rarties agree that the-Early Termination Fee 8 nat a penaity butis liquidgtéd damages:

“Effective Date” means the date on which Customer (a) submits a service order for Service; (b) executes a Service
Qrdes Pocuiiient.or other writlen-docuinent decepted by Granite; and/ior (v} i receiving and using Sérvices without
Service Order Dgtnments,

“&mmgiﬂmw’ means. these General Tgrmmnd(}ondit‘ians ‘of Service applicable 14 all Scrﬁcas a3 set

“Internet Based Services” means all Servigds which uiitize the Internet, including, without limitaticn, VoEP Services:

(including Hosted PBX. Services, SIP Trunkifig Servicés and SIP PRI Servigés), MPLS “Services and/or Pale

Apgregation Services.

U"MRET meang monthly requering ghatgs,
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“Off-Net Seryiees™ means any: ssevices and/or products-provided by a third party, including Providers,

“Oin-Net Serviced” means the owned or leabed facilitics cantrolléd by Granie, includling the Core Network,

“Paimy™ means Customner or-Granite
“Papties” means together; Customer and Granite,

ggv?dég means on¢ of Tranite’s underfying cartfers, providers and/or ‘vendors that provide Services which

Grariite provides to Customer.

o +

i " méang-telocommunications and data deviess, apparutis and associated equipment dwried,
leased or otherwise ohtained by Granite end/or its Prowdm(b) to provide Services.

“Rates and Charges” means the:ratis, charges: and/or feesfor 4 Service, as niodified from fime ta time ag-pemmitted
under or required by the Agreement.

“SLA" tnedns service levél agreement as set forth at swwiw granitenet.com.

Rervices” méang any pnd 4] praducts.arid semccs wifered by Granite, itichuding, withouy Hienftat: on, loval e,\change
tatecunmumqatmns q.qn'mes, Tong. digtance service, broadband services, MPLS and/or private networking services,
dedmatcd ineemet services and/or any other services and/or prodycts that are provided by Granite te Custoitter,

“Servige-Order Document” meas arly quofes, service order fermg and comthateial docouint form(s) and letter(s) of

‘ageny/agreements relating to specific:Services.

“Seryice Stari Date” means the date that a specific Servite(s) {s made available (e.g., the datga circuit.is delivered 1o

2. location}, unless Cusmmer wifhin. five- %) days notifies Giranite of any, servide: affecting deﬁmcncy in the-specifio

Services: 'Tf no- not:[‘icatmn is rcccived or if Custamer faily ta perfhrm testing, Customer shal] be deemed to have
aeeepted thed Serwcc(s) In'the ovént Custénter riotifies Granite of 2 service-affecting deficiency, Granite shatl

<mvestigate #nd dorredt such deficiency: within & réasenable’time perivd, Graiite shall bégin billing for momhly

reouiring charges on the latér of (1) 9o the.daté thia Service is made avaflable; or (i) in the event of a valid, gervice-
affeuting deficiency; the day- 1mmcdiataly following the date on whith sich d-:f iclency was resolvegd,

4

*Berylee Term” means speeificterm of anindividual circuit er servies: inaluded 55 part of the Servige,
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Attachment B
. Escalatior Procedures!

Degpite Granits's biedt efforts to maintedn the most felinble fovel-of'sarvice possible in the industry, service.rffecting
igsues pcrmdmnlly arise. In Thme e ingtances” where. Customer's ssrvice niay be: affectad, Customer's troublg
tmkct in initlated to; 1dennfy the | msu@. E;mh trouble r.;qket has-gn sssigned: trackmg number used to reference the
{asuc and revigw stafus,

The Granite atchunt toarm will determitie the source of'the $sue; and, 1P the Ihshe tivol vei an intar’connéctiﬁg servica

pirovitder, will inltiate o repair requst tmmed:ateiy thiough Granite's electronhic real-time repair interfact with. the.

prowder Granite's account teant will engagé in ongolng cobrdination with interconnecting. prowders until the isaue.
is resolved, and will provide frequént updates, ineluding via eiviails and/or telephomc contact with Custormey d;rectly
or through: The Premier Accaunt Manager, at Customer™s direction unfil-the trouble is resolved, Whertilis matter 8
rgsotved Granite repyesentatives wiil also eontact Custorner to gopfirm regolution,

Granite responds-to serv:cc-arfek:tmg issuea within ane { 1} hour,of digcovery. Average setvice restoration times.vary
depending on the nature of tlie isdue. Typical servicd: issue resulution tiines ate as sot forth in the applicble Sel'vice
Eehedules, :Additional Terms drid Cénditions of Service gndfor 8LAs:*

In the. eveni thet » more expedited. reac]utmn of service- -dffeoting {vsucs becgmaes critical, Granite will implement its
esta.bhshad e-scalation procedures, Service-affecting Issios may be eseatated froni.the Premier Account Manager
through fo Granite’s President in extreme cases, based on the following guidelines:

13t leval Pramier Acoduiit Matiager — all fitkets txceptemerggricy tickets (outapes)

2ad Jgvel Premier- Account Supefviser — all emergency tickéts anti 2l tickets owfstanding over 4.
Bourg.

3rd lavel Asst. 'VP/Director of Promier Accammts -~ all emergency fickets outstanding over 1 hour,
and non-eMerpency Hekets oufstanding over 12 Hpurs

4th level SVP of Premier Accounts —all emergency tickets outs:andmg aver 4 ligurs

Sth level Chief Dpcratmw Offider—dll emergency {ickets sutstonding over 6 hours

In ingtances where sérvico issiies are less chitical, the Premier Account. Manager will maintain ongafng service issne’

tracking -and prmnde weckly; bi-weekly or monthly eccount siatus couference ealls and/or reports, based on
Customer?s preférences, lssue-reports include:

e Reyiew.status and complete dqcumentatwn of al) repair issues,
v Reyiew statys and cormplete documeutauon of uncompleted changc arders..
. Reylew status. und complete documantatmn ofngw. Toeaion mstalls

! Rephirtimes may vacy, for certain Services, see Additional Terms of Service ug appiicablel.

"2 Ih add(tion to the accpunt: thanagemnent e, Cranite gstoinér seivide tepresentativis provide live supifoft-on the

Help Wesk. 866.847.5500, at Cranite’s Qumcy, Massachusctjs héadquartars, 24 hours T day, 7 days 5 week.
Upddtes are. given to Customer daily until issue is resglved.
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“Thése Intenet Bgsed Servives Addifiona] Terims and Cond it[ons m‘ Service (these “Iniernet Tarms of Service”

Attachment c

importent requirements, fegarding: the use bf Internict Based Semcm provided by Granite gnd/or its offi iates,
through ths Core Network and Granife's ‘contracts with its PrWldnr(s}, by Customer and. any of ifs end nsers,
invitees, llccnseﬂh, cuﬁtomers, Agents ot sentracfors, These Internet. Terme of Service state certaln of Customcr g
and Granife’s duties, pbhgauons and rlghts. Customer should read them carefully as .they contain. :mportant
information. IF*CUSTOMER DOBS NOT AGREE TO THESE INTERNET TERMS OF SERVICE; CUSTOMER

MAYNOT USE INTERNET BASED SERVICES AND CUSTOMER MUST TERMINATE USE.OF SUCH

INTERNET BASED SERVICES IMMEDIATELY. These Intemet Terms of Service ate in addition to the:General
Terms of Service,

The follpwing additional tertms and conditions are applicable o all nternet Based Seryices;

1. Risclyimers, Gustotngr sdknowledges and agrees $hat certain-yoige services are suhject to certain laws,,

rules” gnd régulations which- may requive Cusiomer action’ and the: additiofi pf certain faatures® mcludlﬂg bup sot
lmited to. B91E dialing withdut a'pre-fx, outhbind notifications fof 91T and dxspmchable location rekistration,:
Cugtomer: acknowledgcs thet it Js.fully réspensible for comphancc with, end tser: Jawh, ‘tules and regilatiofs
applscnb]e to such, voice services as mey be aetided from time to tine, C‘uswmer acknowledges and agrees that
certain’ Intemal Based Services, mcluding, without limifation, VolP Sﬂmces. -Qridered through Grayfie may not
operats it the same manner 25 trud:txona! wirelire phnnu service and that the ‘followitig terms and conditions apply
with respeot.t such Interndt Based Services, inclading VoIP Setvices: {a} stith Internst Based Beryices are. designed
only for use with a cunpatible PBX or similar advanced telephoie system; (b)-duch Internet Based Services only
support ‘Granite’s legal, intralata ol interstate long’ distanpe and Internatienal voies, serv:ces, {c) such Interdet
Bdaei Services DO NOT support auie diaters, _'prpdictivb dialers, telemarketing applica.nons, madsms, credit card
progess, heavy Faxmg or alatm lines and elgvaiorlines (only POTS- lines shauld be used for these purposes]; (d) o

qualified vendor miust install the Lqmpment and service at Customer’s sdle expease and Gramte will st process any.

arder without a qualifid vehdor involved in the installation process; and (g} Granite requires that-Customer previde
& completelist of ali phipne numbers t be potted, any numbers omitted from the list may result i thoss numbiers not
being ported & the tiine, of eixguit turn-up. Granite will attetupt to retri¢ve U8Rs fhar the exdsting provider(s), but

ognnot. guarantes is. ‘ability to obtain sych GSRs. Customer agtees 4o provide Granite with camplete CSR, it

requestad.

2. ‘911 Services.
Ll aervices,

2.t CUSTOMER, ACKNOWLEDGES AMD AGREES THAT S50ME OF THE RERVICES

PROVIDED BY GRANITE, INCLUDING VolP SERVICES, ARE INTERNET BASED SERVICES AND THAT
911 SERVICES ON INTERNET BASFD SERVICHS ARE TNFFERENT THAN THAT QF TRADITIONAL
WIRELINT SERVICE, FOR BASIC 911 OR Ef1]1 TO!BE ACCURATELY ROUTED TQ THE APPROPRIATE
EMERGENCY RESPONDER, CUSTOMER MUST PROVIDE GRANITE WITH THE TELEPHONE
NUMBER(S) ASSQCIATED WITH SUCH INTERNET BASED SERVICES FOR. THE, REGISTERED
ADDRESS.

2.2 CUSTOMER ACKNCWLEDGES THAT' INYERNE1 BASED SERVICES, INCLUDING,

WITHOUT LIMITATION, VoIP SERVICES, MAY NOT SUPPORT BASIC 911 OR E911 DIATING IN THE'
SAME MANNER AS TRADITIQNAL WIRELINE PHONE:. SERVICE, QUSTOMER AGREES TQ INFORM:

THIRD PARTIES OF THE POTENTIAL COMFPLICATIONS ARISING., FROM BASIC 911 OR E9L1 DIALING,

SPECIFICALLY, CUSTOMER ACKNOWLEDGES AND AGREES TO INFORM ALL EMPLOYEES, GUESTS,:

AND QTHER: THIRD PERSONS WHQ MAY 'USE SUCH INTERNET BASED SERVICES THAT BASIC 811
ANB F$11 SERVICES WILL NOT FUNGTION T THE CASE OF A SERVICE FAILURE FOR ANY-OF THE

FOLLOWING REAS@NS: (Ij POWER FAILURES: (I} SUSFENDED OR TERMINATED SERVICE, (Uly
SUSPENS]ON OF SERVICES DUE TO BILLING ISSUES; ANDVOR (IV) ANY OTHER %ERVICE OUTAGES

NOT. DESCRIBED HEREIN, CUSTOMER. FURT}EER ACKNOWLEDGES AND AGREES THAT FAILURE TO
PROVIDE A GORREGT PHYSICAL ADDRESS IN THE REQUISIT!: FORMA’I‘ MAY C‘AUSE ALL BASIC 511
OR EB11" CALLS TO BE ROUTED T THE INCORRECT LOGAL EMERGENCY SERVICE PROVIDER.
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FURTHBRMORE, CUSTOMER RECOGNIZES THAT USE QF 8UCH INTERNET BASER SERVICES FROM
A LOCATION OTHER THAN THE LOCATION TO' WHICH THE SERVICE WAS ORDERED, LE., THE
“REGISTERED ADDRESS,” MAY RESULT TN HASIC' 911 OR E91L CALLS BEING ROUTED TO ‘THE
INCORRECT LOCAL EMERQENCY SERVICE PROVIDER,

23 CUSTOMER 1S REQUIRED TO REGISTER.-THE PHYRICAL LOCATION OF THEIR
EQUIPMENT (LE., [P PHONE, SOFTPHONE, DIGITAL TELEPHONE ADAFTER QR VIDEOPH@NE, ETC,)
WITH GRANITR AND AGREES-TO UPDATE AND PROVIDE PRIOR. WRITTEN NQTICE TO GRANITE OF'
THE LOCATION GF SUCH BQUIPMENT WHENEVER THE PHYSICAL LOCATION OF. SERVICE FOR A
PARTICULAR TELEPHONE NIIMBER CHANGES,

24 CUSTOMER ACKNOWLEDGES AND AGREES: THAT NEITHER CRANITE, JTS
PROVIDERS, NOR ANY OTEER THIRD PARTIES INVOLVED IN:THE ROUTING, HANDLING,
DELIVERY, OR ANSWERING DOF EMERGENCY SERVICES OR IN RESPONDING TQ FMERGENC‘Y
CALLS, NOR THEIR RESPECTIVE MEMBERS, MANAGERS DIRECTORS, OFFICERS, -BMBRLOYEER GR
AGENTS, MAY BE HELD LIABLE FOR ANY CLATM, DAMAGE, 1OSS, FINE, PENATTY OR COST
([NCLUDTNG, WITHOUT LIMITATION, ATTORNEYS FEES) AND CUSTOMER HEREBY WAIVES ANY'
AND ALL §UCH CLAIMS -OR’ CAUSES: OF ACTION ARISING FROM OR RELATING TO THE PROVISION
OF ALL TYPES OF EMPRGENCY SERVICES TQ'.CUSTOMER, CUSTOMER FURTHER AGREES AND
ACKNQWLEDGES THAT CUSTOMER I8.INDEMNIFYING AND HPLDING HARMLESS GRANITE FROM
ANY CLATM OR ACTION FOR ANY CALLER PLACING SUCH A CALL WITHOUT REGARD TO
WHE.THEF. THE CALLER. IS AN EMPLOYRE OF CUSTDMER CUSTOMER ACKNOWLEDGES AND
AGREES TO HOLD HARMLESS AND INDEMNIFY GRANITE FROM AN¥ CLAIM OR ACTION, ARISING
QUT 'OF 'OF RELATING TO, MISEQUTES OF ANY 911 CALLS, OR 'WHETHER.LOCAL HMERGENCY‘
RESPONSE. CENTERS OR NATIONAL EMERGENCY CALLING CENTERS ANSWER A 911 CALL OR
HOW THE 911 CALLS ARE HANDLED BY ANY EMERGENCY QPERATOR INCLUDING OPERATORS OF
THE NATKINAL CALL CENTER. THE LIMITAT]ONS $BT FQRTH HEREIN APPLY TO ALL CLATMS:
REGARDLESS OF WHETHER THEY ARF BASED @N BREACH OF CONTRACT, BREACH OF
WARRANTY PRODUCT LIABILITY, TORT ANB/OR ANY OTHER' THEORIES OF LIABILITY.
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PRIVACY, MODERATION OF USE AND ACCEPTABLE USE POLICIES
1 Privacy Policy,
1.1 Em@g_\_r_ Gradite-ia cmm‘mtted o 1especrmg each Custdmer’s privacy. ‘Cnce, Customet chcuﬁes 16

proyide perspnully identifiable information. If sny, it will.only be used in the ‘context of Customer's buginess
relationship with Granite.

I eritiffahle: % The types of peisonglly identifiable information cailscleld
inelude, but are niot ilmltéd to, name. usernama, ‘contact and billing informatich and/or fransaction and credlt card
information. Dxta’coliected ofiline may also'be combined with information grisvided during. ownorslilp registratién of
Granils produdts and sarvices. In ordet ta tallor subssguent communicstions and continuously impedve i ducts and
services, Granjte may ask. Customer to voluntarily provide infornation regarding Custemer's business, iilérgstd,
demographics, pmduct experiencpand contact information, Grariite strfves to'keep Customar’spersohally tdentifiable
information accurate. Every effort iz made to pmv:de Customer with. orﬂme agcess fo Customer s registration data so
that Customer may update or cortect Custouner's informaticn at-ony time, Granite is commiitted to ensuring the
security of Custoimer's: inforniation. To prevént unauthorized access, maintain dafe agouracy and shaire the

_approptiste use of such Information, appropriate procedives are in place to gaféguard and sécure the: informration

callected.. Granite:nses exicryption when collecting or transferring sengitive dats suati as credit eard information,

13 Mmgm ‘Graaite wilt yot.gell,, rent or lease Customer's persooally identifislle

irfarmation (o cthers, ' Unless requifed by applicabie Iaw, Gr'lmtc will onty slace. Customer’s personally- {dentifiable.

iriformation with business parlners- who ae acting on Granites betieifte complctc ‘Bervices requested by Custamer,
Such business partners, are governeiby. Granite’s privacy.policy with respect to'the Lse.of this persorial I identifiable
information: Unlegs required by apipliaable law, should'a person &r entity riot governed by Granitk's privacy poficy
requirg Cpstomer’s persomally lcfent[ﬂame information, Customer's permlssiun will he obiained before releasing ery
pemonal]y identifiable informatiom: IfiCustomer chooses to share such pcrsunally ideniltiabie lnfnrmanon, the use of
that persanally identiffable Information will be gaverned by guch parson, or entity's respective privacy policy. Granite
uses Customer’s iiformation 1o better underitand Custormer’s needs and confinuously “imprové the level of service
provided. Specifically. Chstomer's infafmation is used to help coitipléte.n transactmn ta communicate buck - to

‘Customer; ti update, Customer on services andl beneflts, and o personslize Granite’s website,

14 $torage of Information. As part of Services, Granite.may store and process Customcr & personal

information, ineluding but mot limitedto data, texts and/or voicemails in encrypted- form. al location(s) in (ke United

States, This information wiil be stored at 5 secure location(s ) wi ith timited aceessby designated employccs; it will be
password protéeted: it will not be prcmdcd to'third partdes without your conitent; it will be deleted at your request: and

it will be'provided to. law enforcement officials if required: in aceoidance with'the laws ‘of the United States.,
‘Custorier's pétsanal infotnation will bé protésied o the Same deptee as required by Canadian law, if applicable.

Cusgtomer agress. tn the starage and. processing of its data.in the Urited States,

2 ‘Moderstion of Use Palicy, The use of acy Services that ¢ause a disruption in the nétwolk integrity df

Granlte’s sind/ or it Providers' ngtworks and aystemy, whiether directly or indirectly, s strictly prohibited. This may
Ingiude, hut is not. llrmted £0, TRG servirs, adult-vantent servers, tots, webipages hosted on any Granite setvers (if
app[scable) servers connested to a Granite provided girouit or shared networks.

3 ceeptable Use Policy (CAUP™). Customer agrees'that, it shail not useSetvices inany illegal, fraudulent,.

{mproper, . mappropnate and/of unauthbrized maoner, inclidiog, but nat limited to (provided, the follawing i& not

sxhatstive and 1s- provxded golely as guidance to Customner), the follosing: Customer shall (a) tomply witly all

applicable laws, resulations and mhngs regarding the use of Services; (b) comply with the Génerul Terms of Service
and any apphcable Addltional Terins of Service; (chnot mfrmge on ithe initeliectual property rights af any porzon or
entity; (d) dot vidlate the. privasy of others;.and/or (e) not otherwise vialste this AUF.  Customer 'is ultimately.

responalbile f6r any und aff activity rhat orlginatEs from Customer’s use of Sefvices regardiess. of Customir's.
knowledge of such: actmty, thls includes, but {8 not imited tg, activity by any of Customer s end’ users, employees,.
friends, guests, inyltees, licensees, customenrs, agents and/or any third party. Granite dogsmpt, aeceptany responaibility -
fourinfury to Customer-orany of its eid users, employws, friends, guesls, invitees, Heensees, customers, agents and/ar;

gny third party thaf results in inaceurate, unsuitable, offensive; illegal and/ar- uulé\wﬁll communications. This. aiso
Page 10of2

Privavy, Modération bf Use and Acceptable g Palivies
& Granite Telecommunications, LLCE, Septembl:r 20163, AlUrighis reseived:

Exhibit |




Exhibit 1

applies 1o secutity breaches of Cugtemer's own - systums by third parties who launch atlucks fiom Cuygtomer's
system(s); It is ab%u]utely 1mperat,we that Customer takes: proper prucauttons ta ensure the: sacurity of their gystems
if connected fo Services.. Cusfoiner i’ Tlable and accoufitable for aty activity orlglnatmg fiom CustOmer b uge of
Services provided by Granite and thai are déemed to be inviolution of' this AUP,

4, Remetliess Risk of Losg,

4.1 B_gmmm Inthe eyent of any activity whicl could be cunqltl&(‘cd deliberafely aroftierwise abusive
or.in viokation of the Modaratmn of Use Policy or AUP; Granite reserves the- nght in modify, suspend and/pr ferminate

Cuslomet's account and/dr any Services, immediately without advence notice. Granite reserves-the right, at its sole’

and abswlute-discretion, to maka a determinitioh of whakconstitutes 2 violation and/or abuse of thé-Moderation of Use
Policy or AP dnd Cistomed dgrees that Girnite's-deteshiliation s fnel and bifiding on Customer.

A2 M_me‘ Custother, and-viot Graliite, shall bear tha visk of lods arteing fioni unputhorized or
fravdylent wss of Services; exvept o the axtent. that afl of the-following apply: (a)' Customer notified Granite uf tbe
prcblem (k). the prablem was solely wnthin Granite’s control; and (c) Granifs negligently or willilly falled to vairect
or prevent such problew.

4;3 Notice, 'Granite vigorously pursugs all instan_cez-r_of";ahuse. If Customer feets it has been dttackesd or
spammed, please notify Granite and gppropriate:action tan be taken,

Dated 4nd effective as of Septernber 7, 2015,

Puge 2 of 2

I'nvacy. Medertion of Lise and Acgeptabla Uss Policies
i Granite Telecommunigativns, LLC, September 2016, All tights reaekved;
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POTS SERVICES
ADDITIONAL TERMS AND CONDITIONS OF SERVICE

[Thesé. POTS Bervices. Additionigi Teims and’ Cﬂndmong of Service (thest “POTS Sefvites Terms o
Serylee™: state important ruqmrementa regacding the use by Clgtorer ant any of i its end users, invitees, hnensees
CUStOMers, agents or CORTACiors of POTS Services offered by Granite and/or its afﬁ!xate!f through qontracts ith its
Provider(s). These POTS Services Terms-of Service stale certaln of Customers and Granlte's ‘duties, obligations
and rights, Custonier Should redd thein carefully as: they coptain impotant information, F CUSTOMER DOES
‘NOT AGREE TO THESE BOTS .SERVICES TERMS' OF SERVICE, C‘USTOMER MAY' NOT USR POTS
SERVICES AND CUSTOMER MUST TERMINATE USE.CF SUCH POTS SERVICES IMMEDIATELY. These
POTS Serviees Ternis of Servies are in additisn'id the General Ternis'of Sérvice:

"Ihe following, additiens] terms and corditions.are applicable to all POTS Sérvices:

‘T ‘Services:

1.1 Description of Services,  Granite shall provide local -exchange and/or long distance
telecommunmanons 'gervived thrgtigh -elecironte. bondity with, underlymg Providers uaing commercial platforms

{*POTS § crvices™).

1.2 Changes-to Services, Customer may at any lime add, deiete, reloggte er modify POTS Setvices,
siijéct 4t o thinlmum-of ong (1) motth of service with reipect to any line. Customers ﬁhould give as much
ADVANCE notiee of moving POTS Service'ss phsiible, All service level standartls. statéd herein are based on the
dalg the LEC pets & oléan order (i.e. With no eftors) from Gianite, The LEC his twa (2) business' days to agsign
order to be pror:essad Granitg dbes not guarantee serviee: leve! standards i the event-of a problem on the LEG
netwark ot if there is an unforsseen problem with Customer's line,

2 Rates and Chavges,

2.1 Local Servides E‘hangS. The. rates #ind cluirges.te be paid by Chstdmer for lacal ling ncéeds-and
loeal tall services generslly consist of thie-currant; retail tariff rate for the service of the underlying Eroviderin the
jutlsdictions_in: which the Services are petformeg, Jess a discount.  For thase jurluﬂlctmm scryéd by () ATET
(formcrly SBC and BelTSouth) the diseouat is generaily 50%;, ()- ‘Qwes;, the: discount is generally 30%; and (c)
Verizon, Frontier and FairPoint Cmmmumcatlons, the discount is generally 20%, Notwithetanding the Taregoing,
centain local life aocess énd other Services provided in the aforementicned juriwdlctmns are not subject to any
discount. - In additiciy, jurisdictichs served by ClenturyLink, {fornierly Embarq-and Century Tal), Windstream
(mcludmg former AlTel), Frowier (including former “Vélor Ccmmumcatsons), Cincinnati Bei{ ‘and other
ingependent telephone cperating compaiies arg hot subject %o 4 discount, A rebill fee (equal fo thithen-cuimént
charge angessed to similarly stuated onstomers of Grinite) will be dpphecl td each Customer ling billed to. Customet
by Gratiite but: wlhich is fst subjeet to; any diseount with alocal prov;dcr

2.2 Lang Distapee Charges. {S,‘»uhject' to adjusteents, ineluding based on opnlicable tariff rates, Long
Distance Services shall generally have the following rates: o
(=) Ynterstaté Long Distarice: $0.619 per-minute of usage (“hIOU"Y
(&) . Jntrastate Long Distance: $0.069 pér MOU

2.3. g_hgl;_(;_llmm. Iit the event that. Custdriier elecls or uses, certam additional Servicés (such as, for
example, installation” of new telephone lines, jong distarice telephone services, regiotial toll servipes (LOCD),
voicemail, or other fca.tn.;.rc:z;)1 addltlonnl fees may apply,.

3, Beryice Term, The Service Tém of all POTS Services ahall bé month-td-inéinth or as set forth ifs the

appligable Service Order Documents or othef writing accentad by Gratlte,

Diated and effective ag of May 38,2018

@& Graite Telecofnmunicationg, LLC May 2018 AL rights rererved,
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STATE OF TEXAS

§
8
COUNTY OF FORT BEND g8
FIRST AMENDMENT TO ADDENDUM TO
GRANITE TELECOMMUNICATIONS, LLC'S AGREEMENT

THIS AMENDMENT, is made and entered into by and between Fort Bend
County (hereinafter “County”), a body corporate and politic under the laws of the
State of Texas, and Granite Telecommunications, LLC, (hereinafter “Granite”), a
company authorized to conduct business in the State of Texas (hereinafter
collectively referred to as the “parties”).

WHEREAS, the parties executed and accepted that certain Addendum To
Granite Telecommunications, LLC's Agreement on or about April 7, 2021,
(hereinafter “Agreement”) which is incorporated by reference;

WHEREAS, County desires that Granite provide Voice Services as will be
more specifically described in this Agreement (hereinafter “Services”);

WHEREAS, Contractor represents that it is qualified and desires to perform
such services;

WHEREAS, County has determined that this Agreement is not subject to
competitive bidding requirements under Section 262.023 of the Texas Local
Government Code because the Agreement does not require an expenditure
exceeding $50,000 by the County; and

WHEREAS, Section 262.011 (d) of the Texas Local Government Code
authorizes the County Purchasing Agent to make purchases that are not subject to
competitive solicitation;

WHEREAS, the parties desire to amend the Agreement to extend the Time
of Performance and increase the total Maximum Compensation under the
Agreement for the completion of such additional services to be provided
thereunder.

NOW, THEREFORE, the parties do mutually agree as follows:

1. County shall pay Contractor an additional $887.81 to continue
providing Services under the termns and conditions of the
Agreement.

2. The Maximum Compensation payable to Contractor for Services

rendered is hereby increased by an amount not to exceed
$887.81, authorized as follows:

Pagelof3
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$23,652.00 under the Agreement; and
$887.81 under this Amendment.

3. Inno case shall the amount paid by County for all Services under
the Agreement and this Amendment exceed the Maximum
Compensation without written agreement executed by both
parties.

4. The parties agree the terms and conditions of the Agreement
have remained in effect to date.

Except as provided herein, all terms and conditions of the Agreement shall
remain unchanged.

{EXECUTION PAGE FOLLOWS}

{REMAINDER OF PAGE INTENTIONALLY LEFT BLANK}

Page2 ot 3

Exhibit 1



Exhibit |

FORT BEND COUNTY GRANITE TELECOMMUNICATIONS, LLC
Jaime Kova Purchasmg Agent Authorized Agent - Signature
' Ryan M. Goldrick
\q ('2/(
Date Authorized Agent - Printed Name

Sr. Director, Contract & Proposals

Title
30 JUN 2021
Date
Reviewed:
Information Technology Department
AUDITOR’S CERTIFICATE

I hereby certify that funds are available in the amount of $gq ) Dgc 2/\
to accomplish and pay the obligation of Fort Bend County under

AL AL

Robert Ed Sturdivant, County Auditor

i\agreemenlts\ 2021 agreements) purchasing\ it\ granite telecommunictions (21-it-100362-a1\ lirsl amendmentaddendun 1o agreement with granite lelecommunications (06.04.2021 - kg
B i P B B! A 1
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- y Path to Partnershi
@?nlte :

The Value in Partnering with Granite

Granite provides voice, data and other products and services to multi-site businesses and governmental

agencies. Granite serves more than two-thirds of the Fortune 100 companies, servicing more than 1.75 million voice
and data lines. Since 2002, Granite has helped customers simplify and manage local and long-distance phone services,
with a single point of contact and one invoice for all locations throughout the United States and Canada. No longer
just the industry leader for Plain Old Telephone Services (POTS), Granite provides a full range of advanced
communications solutions, including Internet access, SD-WAN, wireless WAN, hosted PBX, SIP trunking, mobile voice
and data, mobile device management, managed security and network integration —all in a single, seamless solution.

71

Analog Lines

18 2
. Different
Locations .
Carriers
Solution
'\
Customized ( }anite
Invoices & \~‘
Payments
Savings:
$7,222 Annually
$602 Monthly
¢ 1 National Account Manager
1 ¢ 1 Customized bill with standard accounting software integration
) ¢ 1 Customer portal with extensive data analytics
Solution
¢ 1 Premier Support Team to manage your account 24x7x365
¢ Complete Coverage +One Source, One Bill +Support 24/7

'4) Granitenet.com [{.) 866.847.1500

Exhibit 1 1of12

Exhibit I



Path to Partnership

G
U J’anlte

Your Customized Solution

Services Consolidated:

Consolidated Units :
. Current Monthly Granite Monthly Monthly . .

Services " % @ Total el Annual Savings Savings %

Analog 71 100% $3,454 $2,853 $602 $7,222 17%
Analog Providers Consolidated:

Provider Sites Lines Provider Cost Granite Cost  Savings per Site  Monthly Savings Annual Savings
Frontier 8 30 $1,915 $1,231 $85 $684 $8,203
C lidated

onsolidated 11 41 $1,539 $1,621 ($7) ($82) ($981)

Communications
Total 19 71 $3,454 $2,853 $32 $602 $7,222

Exhibit 1 Page 2 of 12
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N,

Analog Site Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Summary by Location:

Monthly Savings Report

Carrier Location ™ Current Pricing | Granite Pricing Savings
Frontier 100 Louisiana St 2812080066 $56.50 $43.05 $13.45
Frontier 100 Louisiana St 2812080069 $56.50 $43.05 $13.45
Frontier 100 Louisiana St 2812080079 $56.50 $43.05 $13.45
Frontier 100 Louisiana St Total $169.50 $129.15 $40.35
Frontier 2725 Fm 521 Rd 2814310453 $58.70 $38.62 $20.08
Frontier 2725 Fm 521 Rd Total $58.70 $38.62 $20.08
Frontier 307 Texas Pky 2812616164 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2812616180 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2812616491 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2814993818 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2812082959 $92.19 $38.62 $53.57
Frontier 307 Texas Pky 2812614665 $92.19 $38.62 $53.57
Frontier 307 Texas Pky 2812614779 $62.19 $38.62 $23.57
Frontier 307 Texas Pky Total $495.33 $270.34 $224.99
Frontier 5955 Sienna Pky 2814314596 $69.69 $43.12 $26.57
Frontier 5955 Sienna Pky Total $69.69 $43.12 $26.57
Frontier 3110 5Th St - Centrex 2814992616 $62.35 $38.62 $23.73
Frontier 3110 5Th St - Centrex Total $62.35 $38.62 $23.73
Frontier 1530 Texas Pky 2812084821 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812610570 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812610684 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812611610 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812613044 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2812615944 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2814991511 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814991524 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814991558 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814994108 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814995184 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2814995897 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky Total $740.94 $463.44 $277.50
Frontier 2496 Texas Pky 2814998914 $69.69 $43.12 $26.57
Frontier 2496 Texas Pky Total $69.69 $43.12 $26.57
Frontier 31105Th St 2814994869 $62.19 $38.62 $23.57
Frontier 31105Th St 2814994871 $62.19 $38.62 $23.57
Frontier 31105Th St 2814030782 $62.19 $38.62 $23.57
Frontier 31105Th St 2814030793 $62.19 $38.62 $23.57
Frontier 3110 5Th St Total $248.76 $154.48 $94.28
Consolidated Communica 2813920953 2813920953 $27.50 $36.68 ($9.18)
Consolidated C ica 281 Total $27.50 $36.68 ($9.18)
Consolidated Communica 2813951551 2813951551 $30.70 $36.68 ($5.98)
Consolidated Communica 2813951551 2813951551 (1) $30.70 $36.68 ($5.98)
Consolidated Communica 2813951551 Total $61.40 $73.36 ($11.96)
Consolidated Communica 2815741014 2815741014 $30.50 $36.68 ($6.18)
Consolidated Communica 2815741014 2815741014 (1) $30.50 $36.68 ($6.18)
Consolidated Communica 2815741014 2815741014 (2) $30.50 $36.68 ($6.18)
Consolidated Communica 2815741014 2815741014 (3) $30.50 $36.68 ($6.18)
Consolidated Communica 2815741014 2815741014 (4) $30.50 $36.68 ($6.18)
Consolidated Communica 2815741014 Total $152.50 $183.40 ($30.90)
Consolidated Communica 2816937842 2816937842 $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(1) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(2) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(3) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(4) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(5) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(6) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(7) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(8) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(9) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(10) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(11) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 2816937842(12) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 Total $528.60 $476.84 $51.76
Consolidated Communica' 9797933347 9797933347 $34.50 $36.68 ($2.18)
Consolidated Communica 9797933347 Total $34.50 $36.68 (52.18)
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to Partnership

Analog Site Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Summary by Location:

Monthly Savings Report
Carrier Location ™ Current Pricing | Granite Pricing Savings
Consolidated Communica' 9797933403 9797933403 $37.50 $36.68 $0.82
Consolidated Communica' 9797933403 9797933403(1) $37.50 $36.68 $0.82
Consolidated Communica 9797933403 9797933403(2) $42.65 $36.68 $5.97
Consolidated Communica 9797933403 9797933403(3) $42.65 $36.68 $5.97
Consolidated Communica 9797933403 9797933403(4) $42.65 $36.68 $5.97
Consolidated Communica 9797933403 Total $202.95 $183.40 $19.55
Consolidated Communica 9797933700 9797933700 $37.70 $36.68 $1.02
Consolidated Communica' 9797933700 9797933700(1) $37.70 $36.68 $1.02
Consolidated Communica 9797933700 9797933700(2) $42.85 $36.68 $6.17
Consolidated Communica 9797933700 Total $118.25 $110.04 $8.21
Consolidated Communica 9797934270 9797934270 $37.50 $36.68 $0.82
Consolidated Communica 9797934270 9797934270(1) $37.50 $36.68 $0.82
Consolidated Communica 9797934270 9797934270(2) $37.50 $36.68 $0.82
Consolidated Communica 9797934270 9797934270(3) $37.50 $36.68 $0.82
Consolidated Communica 9797934270 9797934270(4) $37.50 $36.68 $0.82
Consolidated Communica 9797934270 Total $187.50 $183.40 $4.10
Consolidated Communica 9797934775 9797934775 $37.70 $36.68 $1.02
Consolidated Communica 9797934775 9797934775(1) $37.70 $36.68 $1.02
Consolidated Communica 9797934775 Total $75.40 $73.36 $2.04
Consolidated Communica 9797937073 9797937073 $37.70 $36.68 $1.02
Consolidated Communica 9797937073 9797937073(1) $37.70 $36.68 $1.02
Consolidated Communica' 9797937073 9797937073(2) $37.70 $36.68 $1.02
Consolidated Communica 9797937073 Total $113.10 $110.04 $3.06
Consolidated Communica 9797937557 9797937557 $37.70 $36.68 $1.02
Consolidated Communica 9797937557 Total $37.70 $36.68 $1.02
Subtotal $3,454.36 $2,684.77 $769.59
Presubscribed Interexchange Carrier Charge $0.00 $167.75 -$167.75
Total $3,454.36 $2,852.52 $601.84

THIS QUOTE IS AN ESTIMATE. Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.

The i ined herein is

and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.

Exhibit 1
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Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report

Carrier Location TN Description Current Pricing
Frontier 100 Louisiana St 2812080066 Flat Rate Business Individual Line $64.99
Frontier 100 Louisiana St 2812080066 EUCL $9.20
Frontier 100 Louisiana St 2812080066 ARC $3.00
Frontier 100 Louisiana St 2812080066 LNP $0.00
Frontier 100 Louisiana St 2812080066 PICC $4.31
Frontier 100 Louisiana St 2812080066 Discount ($25.00)
Frontier 100 Louisiana St 2812080069 Flat Rate Business Individual Line $64.99
Frontier 100 Louisiana St 2812080069 EUCL $9.20
Frontier 100 Louisiana St 2812080069 ARC $3.00
Frontier 100 Louisiana St 2812080069 LNP $0.00
Frontier 100 Louisiana St 2812080069 PICC $4.31
Frontier 100 Louisiana St 2812080069 Discount ($25.00)
Frontier 100 Louisiana St 2812080079 Flat Rate Business Individual Line $64.99
Frontier 100 Louisiana St 2812080079 EUCL $9.20
Frontier 100 Louisiana St 2812080079 ARC $3.00
Frontier 100 Louisiana St 2812080079 LNP $0.00
Frontier 100 Louisiana St 2812080079 PICC $4.31
Frontier 100 Louisiana St 2812080079 Discount ($25.00)
Frontier 2725 Fm 521 Rd 2814310453 Flat Rate Business Individual Line $49.99
Frontier 2725 Fm 521 Rd 2814310453 EUCL $6.50
Frontier 2725 Fm 521 Rd 2814310453 ARC $2.21
Frontier 2725 Fm 521 Rd 2814310453 LNP $0.00
Frontier 307 Texas Pky 2812616164 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812616164 EUCL $9.20
Frontier 307 Texas Pky 2812616164 ARC $3.00
Frontier 307 Texas Pky 2812616164 LNP $0.00
Frontier 307 Texas Pky 2812616180 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812616180 EUCL $9.20
Frontier 307 Texas Pky 2812616180 ARC $3.00
Frontier 307 Texas Pky 2812616180 LNP $0.00
Frontier 307 Texas Pky 2812616491 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812616491 EUCL $9.20
Frontier 307 Texas Pky 2812616491 ARC $3.00
Frontier 307 Texas Pky 2812616491 LNP $0.00
Frontier 307 Texas Pky 2814993818 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2814993818 EUCL $9.20
Frontier 307 Texas Pky 2814993818 ARC $3.00
Frontier 307 Texas Pky 2814993818 LNP $0.00
Frontier 307 Texas Pky 2812082959 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812082959 EUCL $9.20
Frontier 307 Texas Pky 2812082959 ARC $33.00
Frontier 307 Texas Pky 2812082959 LNP $0.00
Frontier 307 Texas Pky 2812614665 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812614665 EUCL $9.20
Frontier 307 Texas Pky 2812614665 ARC $33.00
Frontier 307 Texas Pky 2812614665 LNP $0.00
Frontier 5955 Sienna Pky 2814314596 Flat Rate Business Individual Line $49.99
Frontier 5955 Sienna Pky 2814314596 Call Waiting $7.50
Frontier 5955 Sienna Pky 2814314596 Non-Published Listing $0.00
Frontier 5955 Sienna Pky 2814314596 EUCL $9.20
Frontier 5955 Sienna Pky 2814314596 ARC $3.00
Frontier 5955 Sienna Pky 2814314596 LNP $0.00
Frontier 3110 5Th St - Centrex 2814992616 CentraNet Station Line $40.75
Frontier 3110 5Th St - Centrex 2814992616 Call Restriction $1.50
Frontier 3110 5Th St - Centrex 2814992616 700/900/976 Block $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Cancel Call Waiting $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX No Casual Dial $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Call Waiting Dial $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CW Originating $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy/Na $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy $0.00
Frontier 3110 5Th St - Centrex 2814992616 Centranet Ftr Pack 1000 $7.90
Frontier 3110 5Th St - Centrex 2814992616 EUCL $9.20
Frontier 3110 5Th St - Centrex 2814992616 ARC $3.00
Frontier 3110 5Th St - Centrex 2814992616 LNP $0.00
Frontier 1530 Texas Pky 2812084821 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2812084821 EUCL $9.20
Frontier 1530 Texas Pky 2812084821 ARC $3.00
Frontier 1530 Texas Pky 2812084821 LNP $0.00
Frontier 1530 Texas Pky 2812610570 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2812610570 EUCL $9.20
Frontier 1530 Texas Pky 2812610570 ARC $3.00
Frontier 1530 Texas Pky 2812610570 LNP $0.00
Frontier 1530 Texas Pky 2812610684 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2812610684 EUCL $9.20
Frontier 1530 Texas Pky 2812610684 ARC $3.00
Exhibit 1

$24.00
$9.20
$4.94
$0.48
$4.43
$0.00
$24.00
$9.20
$4.94
$0.48
$4.43
$0.00
$24.00
$9.20
$4.94
$0.48
$4.43
$0.00
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$0.00
$4.50
$9.20
$4.94
$0.48
$24.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94

Savings

$40.99
$0.00
($1.94)
(0.48)
(0.12)
($25.00)
$40.99
$0.00
($1.94)
(0.48)
(0.12)
($25.00)
$40.99
$0.00
($1.94)
($0.48)
($0.12)
($25.00)
$25.99
($2.70)
($2.73)
($0.48)
$25.99
$0.00
($1.94)
($0.48)
$25.99
$0.00
($1.94)
($0.48)
$25.99
$0.00
($1.94)
($0.48)
$25.99
$0.00
($1.94)
($0.48)
$25.99
$0.00
$28.06
($0.48)
$25.99
$0.00
$28.06
($0.48)
$25.99
$7.50
($4.50)
$0.00
($1.94)
($0.48)
$16.75
$1.50
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$7.90
$0.00
($1.94)
($0.48)
$25.99
$0.00
($1.94)
($0.48)
$25.99
$0.00
($1.94)
($0.48)
$25.99
$0.00
($1.94)
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Exhibit I

Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report

Carrier Location TN Description Current Pricing
Frontier 1530 Texas Pky 2812610684 LNP $0.00
Frontier 1530 Texas Pky 2812611610 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2812611610 EUCL $9.20
Frontier 1530 Texas Pky 2812611610 ARC $3.00
Frontier 1530 Texas Pky 2812611610 LNP $0.00
Frontier 1530 Texas Pky 2812613044 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2812613044 EUCL $9.20
Frontier 1530 Texas Pky 2812613044 ARC $3.00
Frontier 1530 Texas Pky 2812613044 LNP $0.00
Frontier 1530 Texas Pky 2812615944 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2812615944 EUCL $9.20
Frontier 1530 Texas Pky 2812615944 ARC $3.00
Frontier 1530 Texas Pky 2812615944 LNP $0.00
Frontier 1530 Texas Pky 2814991511 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2814991511 EUCL $9.20
Frontier 1530 Texas Pky 2814991511 ARC $3.00
Frontier 1530 Texas Pky 2814991511 LNP $0.00
Frontier 1530 Texas Pky 2814991524 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2814991524 EUCL $9.20
Frontier 1530 Texas Pky 2814991524 ARC $3.00
Frontier 1530 Texas Pky 2814991524 LNP $0.00
Frontier 1530 Texas Pky 2814991558 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2814991558 EUCL $9.20
Frontier 1530 Texas Pky 2814991558 ARC $3.00
Frontier 1530 Texas Pky 2814991558 LNP $0.00
Frontier 1530 Texas Pky 2814994108 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2814994108 EUCL $9.20
Frontier 1530 Texas Pky 2814994108 ARC $3.00
Frontier 1530 Texas Pky 2814994108 LNP $0.00
Frontier 1530 Texas Pky 2814995184 Flat Rate Business Individual Line $49.99
Frontier 1530 Texas Pky 2814995184 EUCL $9.20
Frontier 1530 Texas Pky 2814995184 ARC $3.00
Frontier 1530 Texas Pky 2814995184 LNP $0.00
Frontier 1530 Texas Pky 2814995897 Bus Key Trunk Ln $49.10
Frontier 1530 Texas Pky 2814995897 EUCL $9.20
Frontier 1530 Texas Pky 2814995897 ARC $3.00
Frontier 1530 Texas Pky 2814995897 LNP $0.00
Frontier 2496 Texas Pky 2814998914 Flat Rate Business Individual Line $49.99
Frontier 2496 Texas Pky 2814998914 Call Waiting $7.50
Frontier 2496 Texas Pky 2814998914 Non-Published Listing $0.00
Frontier 2496 Texas Pky 2814998914 EUCL $9.20
Frontier 2496 Texas Pky 2814998914 ARC $3.00
Frontier 2496 Texas Pky 2814998914 LNP $0.00
Consolidated Communications 2813920953 2813920953 Business Access Line $18.50
Consolidated Communications 2813920953 2813920953 EUCL $6.50
Consolidated Communications 2813920953 2813920953 ARC $2.50
Consolidated Communications 2813920953 2813920953 LNP $0.00
Consolidated Communications 2813951551 2813951551 Business Access Line $18.50
Consolidated Communications 2813951551 2813951551 EUCL $9.20
Consolidated Communications 2813951551 2813951551 ARC $3.00
Consolidated Communications 2813951551 2813951551 LNP $0.00
Consolidated Communications 2813951551 2813951551 (1)  Business Access Line $18.50
Consolidated Communications 2813951551 2813951551 (1) EUCL $9.20
Consolidated Communications 2813951551 2813951551 (1) ARC $3.00
Consolidated Communications 2813951551 2813951551 (1) LNP $0.00
Consolidated Communications 2815741014 2815741014 Business Access Line $18.50
Consolidated Communications 2815741014 2815741014 EUCL $9.00
Consolidated Communications 2815741014 2815741014 ARC $3.00
Consolidated Communications 2815741014 2815741014 LNP $0.00
Consolidated Communications 2815741014 2815741014 (1)  Business Access Line $18.50
Consolidated Communications 2815741014 2815741014 (1) EUCL $9.00
Consolidated Communications 2815741014 2815741014 (1) ARC $3.00
Consolidated Communications 2815741014 2815741014 (1)  LNP $0.00
Consolidated Communications 2815741014 2815741014 (2)  Business Access Line $18.50
Consolidated Communications 2815741014 2815741014 (2) EUCL $9.00
Consolidated Communications 2815741014 2815741014 (2) ARC $3.00
Consolidated Communications 2815741014 2815741014 (2) LNP $0.00
Consolidated Communications 2815741014 2815741014 (3)  Business Access Line $18.50
Consolidated Communications 2815741014 2815741014 (3) EUCL $9.00
Consolidated Communications 2815741014 2815741014 (3) ARC $3.00
Consolidated Communications 2815741014 2815741014 (3) LNP $0.00
Consolidated Communications 2815741014 2815741014 (4)  Business Access Line $18.50
Consolidated Communications 2815741014 2815741014 (4) EUCL $9.00
Consolidated Communications 2815741014 2815741014 (4) ARC $3.00
Consolidated Communications 2815741014 2815741014 (4) LNP $0.00
Consolidated Communications 2816937842 2816937842 Business Access Line $28.46
Consolidated Communications 2816937842 2816937842 EUCL $9.20

Exhibit 1

$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$9.20
$4.94
$0.48
$24.00
$0.00
$4.50
$9.20
$4.94
$0.48
$24.00
$9.20
$3.00
$0.48
$24.00
$9.20
$3.00
$0.48
$24.00
$9.20
$3.00
$0.48
$24.00
$9.20
$3.00
$0.48
$24.00
$9.20
$3.00
$0.48
$24.00
$9.20
$3.00
$0.48
$24.00
$9.20
$3.00
$0.48
$24.00
$9.20
$3.00
$0.48
$24.00
$9.20

($0.48)
$25.99
$0.00

($1.94)
($0.48)
$25.10
$0.00

($1.94)
(0.48)
$25.99
$0.00

($1.94)
(0.48)
$25.10
$0.00

($1.94)
($0.48)
$25.10
$0.00

($1.94)
($0.48)
$25.10
$0.00

($1.94)
($0.48)
$25.10
$0.00

($1.94)
($0.48)
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$0.00

($0.48)
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Exhibit I

Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report

Carrier Location TN Description Current Pricing
Consolidated Communications 2816937842 2816937842 ARC $3.00
Consolidated Communications 2816937842 2816937842 LNP $0.00
Consolidated Communications 2816937842 2816937842(1)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(1) EUCL $9.20
Consolidated Communications 2816937842 2816937842(1)  ARC $3.00
Consolidated Communications 2816937842 2816937842(1) LNP $0.00
Consolidated Communications 2816937842 2816937842(2)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(2) EUCL $9.20
Consolidated Communications 2816937842 2816937842(2) ARC $3.00
Consolidated Communications 2816937842 2816937842(2)  LNP $0.00
Consolidated Communications 2816937842 2816937842(3)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(3)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(3) ARC $3.00
Consolidated Communications 2816937842 2816937842(3)  LNP $0.00
Consolidated Communications 2816937842 2816937842(4)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(4)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(4)  ARC $3.00
Consolidated Communications 2816937842 2816937842(4)  LNP $0.00
Consolidated Communications 2816937842 2816937842(5)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(5)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(5)  ARC $3.00
Consolidated Communications 2816937842 2816937842(5)  LNP $0.00
Consolidated Communications 2816937842 2816937842(6)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(6) EUCL $9.20
Consolidated Communications 2816937842 2816937842(6) ARC $3.00
Consolidated Communications 2816937842 2816937842(6)  LNP $0.00
Consolidated Communications 2816937842 2816937842(7)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(7) EUCL $9.20
Consolidated Communications 2816937842 2816937842(7)  ARC $3.00
Consolidated Communications 2816937842 2816937842(7)  LNP $0.00
Consolidated Communications 2816937842 2816937842(8)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(8)  EUCL $9.20
Consolidated Communications 2816937842 2816937842(8)  ARC $3.00
Consolidated Communications 2816937842 2816937842(8)  LNP $0.00
Consolidated Communications 2816937842 2816937842(9)  Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(9) EUCL $9.20
Consolidated Communications 2816937842 2816937842(9)  ARC $3.00
Consolidated Communications 2816937842 2816937842(9)  LNP $0.00
Consolidated Communications 2816937842 2816937842(10) Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(10) EUCL $9.20
Consolidated Communications 2816937842 2816937842(10) ARC $3.00
Consolidated Communications 2816937842 2816937842(10) LNP $0.00
Consolidated Communications 2816937842 2816937842(11) Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(11) EUCL $9.20
Consolidated Communications 2816937842 2816937842(11) ARC $3.00
Consolidated Communications 2816937842 2816937842(11) LNP $0.00
Consolidated Communications 2816937842 2816937842(12) Business Access Line $28.46
Consolidated Communications 2816937842 2816937842(12) EUCL $9.20
Consolidated Communications 2816937842 2816937842(12) ARC $3.00
Consolidated Communications 2816937842 2816937842(12) LNP $0.00
Consolidated Communications 9797933347 9797933347 Business Access Line $25.50
Consolidated Communications 9797933347 9797933347 EUCL $6.50
Consolidated Communications 9797933347 9797933347 ARC $2.50
Consolidated Communications 9797933347 9797933347 LNP $0.00
Consolidated Communications 9797933403 9797933403 Business Access Line $25.50
Consolidated Communications 9797933403 9797933403 EUCL $9.00
Consolidated Communications 9797933403 9797933403 ARC $3.00
Consolidated Communications 9797933403 9797933403 LNP $0.00
Consolidated Communications 9797933403 9797933403(1)  Business Access Line $25.50
Consolidated Communications 9797933403 9797933403(1) EUCL $9.00
Consolidated Communications 9797933403 9797933403(1) ARC $3.00
Consolidated Communications 9797933403 9797933403(1)  LNP $0.00
Consolidated Communications 9797933403 9797933403(2)  Key System Trunk $30.65
Consolidated Communications 9797933403 9797933403(2)  EUCL $9.00
Consolidated Communications 9797933403 9797933403(2) ARC $3.00
Consolidated Communications 9797933403 9797933403(2)  LNP $0.00
Consolidated Communications 9797933403 9797933403(3)  Key System Trunk $30.65
Consolidated Communications 9797933403 9797933403(3)  EUCL $9.00
Consolidated Communications 9797933403 9797933403(3) ARC $3.00
Consolidated Communications 9797933403 9797933403(3)  LNP $0.00
Consolidated Communications 9797933403 9797933403(4)  Key System Trunk $30.65
Consolidated Communications 9797933403 9797933403(4)  EUCL $9.00
Consolidated Communications 9797933403 9797933403(4)  ARC $3.00
Consolidated Communications 9797933403 9797933403(4)  LNP $0.00
Consolidated Communications 9797933700 9797933700 Business Access Line $25.50
Consolidated Communications 9797933700 9797933700 EUCL $9.20
Consolidated Communications 9797933700 9797933700 ARC $3.00
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Exhibit I

Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report

Carrier Location TN Description Current Pricing
Consolidated Communications 9797933700 9797933700 LNP $0.00
Consolidated Communications 9797933700 9797933700(1)  Business Access Line $25.50
Consolidated Communications 9797933700 9797933700(1)  EUCL $9.20
Consolidated Communications 9797933700 9797933700(1)  ARC $3.00
Consolidated Communications 9797933700 9797933700(1)  LNP $0.00
Consolidated Communications 9797933700 9797933700(2)  Key System Trunk $30.65
Consolidated Communications 9797933700 9797933700(2)  EUCL $9.20
Consolidated Communications 9797933700 9797933700(2)  ARC $3.00
Consolidated Communications 9797933700 9797933700(2)  LNP $0.00
Consolidated Communications 9797934270 9797934270 Business Access Line $25.50
Consolidated Communications 9797934270 9797934270 EUCL $9.00
Consolidated Communications 9797934270 9797934270 ARC $3.00
Consolidated Communications 9797934270 9797934270 LNP $0.00
Consolidated Communications 9797934270 9797934270(1)  Business Access Line $25.50
Consolidated Communications 9797934270 9797934270(1)  EUCL $9.00
Consolidated Communications 9797934270 9797934270(1)  ARC $3.00
Consolidated Communications 9797934270 9797934270(1)  LNP $0.00
Consolidated Communications 9797934270 9797934270(2)  Business Access Line $25.50
Consolidated Communications 9797934270 9797934270(2)  EUCL $9.00
Consolidated Communications 9797934270 9797934270(2)  ARC $3.00
Consolidated Communications 9797934270 9797934270(2)  LNP $0.00
Consolidated Communications 9797934270 9797934270(3)  Business Access Line $25.50
Consolidated Communications 9797934270 9797934270(3)  EUCL $9.00
Consolidated Communications 9797934270 9797934270(3) ARC $3.00
Consolidated Communications 9797934270 9797934270(3)  LNP $0.00
Consolidated Communications 9797934270 9797934270(4)  Business Access Line $25.50
Consolidated Communications 9797934270 9797934270(4)  EUCL $9.00
Consolidated Communications 9797934270 9797934270(4)  ARC $3.00
Consolidated Communications 9797934270 9797934270(4)  LNP $0.00
Consolidated Communications 9797934775 9797934775 Business Access Line $25.50
Consolidated Communications 9797934775 9797934775 EUCL $9.20
Consolidated Communications 9797934775 9797934775 ARC $3.00
Consolidated Communications 9797934775 9797934775 LNP $0.00
Consolidated Communications 9797934775 9797934775(1)  Business Access Line $25.50
Consolidated Communications 9797934775 9797934775(1)  EUCL $9.20
Consolidated Communications 9797934775 9797934775(1)  ARC $3.00
Consolidated Communications 9797934775 9797934775(1)  LNP $0.00
Consolidated Communications 9797937073 9797937073 Business Access Line $25.50
Consolidated Communications 9797937073 9797937073 EUCL $9.20
Consolidated Communications 9797937073 9797937073 ARC $3.00
Consolidated Communications 9797937073 9797937073 LNP $0.00
Consolidated Communications 9797937073 9797937073(1)  Business Access Line $25.50
Consolidated Communications 9797937073 9797937073(1)  EUCL $9.20
Consolidated Communications 9797937073 9797937073(1)  ARC $3.00
Consolidated Communications 9797937073 9797937073(1)  LNP $0.00
Consolidated Communications 9797937073 9797937073(2)  Business Access Line $25.50
Consolidated Communications 9797937073 9797937073(2)  EUCL $9.20
Consolidated Communications 9797937073 9797937073(2) ARC $3.00
Consolidated Communications 9797937073 9797937073(2)  LNP $0.00
Consolidated Communications 9797937557 9797937557 Business Access Line $25.50
Consolidated Communications 9797937557 9797937557 EUCL $9.20
Consolidated Communications 9797937557 9797937557 ARC $3.00
Consolidated Communications 9797937557 9797937557 LNP $0.00
Frontier 307 Texas Pky 2812614779 Flat Rate Business Individual Line $49.99
Frontier 307 Texas Pky 2812614779 Block All Service Providers $0.00
Frontier 307 Texas Pky 2812614779 Personalized Telephone Nu $0.00
Frontier 307 Texas Pky 2812614779 *66/*69/Three-Way Calling Block $0.00
Frontier 307 Texas Pky 2812614779 EUCL $9.20
Frontier 307 Texas Pky 2812614779 ARC $3.00
Frontier 307 Texas Pky 2812614779 LNP $0.00
Frontier 31105Th St 2814994869 Flat Rate Business Individual Line $49.99
Frontier 31105Th St 2814994869 EUCL $9.20
Frontier 3110 5Th St 2814994869 ARC $3.00
Frontier 3110 5Th St 2814994869 LNP $0.00
Frontier 31105Th St 2814994871 Flat Rate Business Individual Line $49.99
Frontier 3110 5Th St 2814994871 EUCL $9.20
Frontier 3110 5Th St 2814994871 ARC $3.00
Frontier 3110 5Th St 2814994871 LNP $0.00
Frontier 31105Th St 2814030782 Flat Rate Business Individual Line $49.99
Frontier 3110 5Th St 2814030782 EUCL $9.20
Frontier 3110 5Th St 2814030782 ARC $3.00
Frontier 3110 5Th St 2814030782 LNP $0.00
Frontier 31105Th St 2814030793 Flat Rate Business Individual Line $49.99
Frontier 3110 5Th St 2814030793 EUCL $9.20
Frontier 3110 5Th St 2814030793 ARC $3.00
Frontier 3110 5Th St 2814030793 LNP $0.00
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@= Path to Partnership

Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report
Carrier Location TN Description
Subtotal $3,454.36 $2,684.77 $769.59
Presubscribed Interexchange Carrier Charge $0.00 $167.75 ($167.75)
Total $3,454.36 $2,852.52 $601.84

THIS QUOTE IS AN ESTIMATE. Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The infe i d herein is i ial and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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SOLUTIONS

Government Entity Name (“Customer”): Fort Bend County

Billing Telephone Number:

Designated Contact:

Contact Phone Number:

Service Address (Street/Suite): See Appendix A-1

Mailing/Billing Address (Street/Suite):

City:

State/Zip Code:

Additional Comments/Notes (if any): NCPA Contract # 01-99

By signing this Government Account Form and Letter of Agency (“LOA”), Customer hereby (a) engages Granite Telecommunications, LLC and/or its affiliates (“Granite”) to provide Services as set forth in
Appendix A, attached hereto and incorporated herein, and such other Services as Customer may order from time to time after the date hereof and (b) authorizes and appoints Granite to act as its agent solely
for the purposes of handling all arrangements for establishing, converting, ordering, changing and/or maintaining such Services, and to take such other actions as are reasonably necessary to provide such
Services and as Customer may request from time to time. Customer directs its current service provider(s), if any, to work with Granite to affect these changes.

Services under this Agreement shall be on a month-to-month basis. Customer can cancel services at any time given 30 (thirty) days written notice.

The Terms of Service, found at www.granitenet.com/legal set forth the rights and responsibilities of Customer and Granite concerning Services to be provided and in regards to other important topics. If
Customer does not agree to the Terms of Service, the authorized representative of Customer should not sign this LOA. All terms and conditions of the Terms of Service are incorporated herein by reference.
This LOA is confidential and may not be disclosed to third parties except to the extent required by applicable law.

The undersigned is authorized to sign on behalf of Customer and Customer agrees to be bound by the Terms of Service. This LOA is effective as of the date of execution below.

Customer:

By:
Print Name:
Title:

Date:

Signing this Government Account Form and Letter of Agency will result in a change of service provider(s).
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Appendix A

Services Selected
Voice Services (POTS, Long Distance, Local and LD T1 and PRI) (See Note 1)
[ Broadband Services
[0 MPLS and/or Dedicated Internet Access Services
[ VolP Services (Hosted PBX, SIP Trunking, SIP PRI, Hosted Voice, Voice over Cable, Virtual Auto Attendant and Virtual Voicemail Services)
[ Mobility Services (Mobility Data and Mobility Voice)
O Granite Grid Services
[ Conferencing Services (Audio Conferencing and Web Conferencing)
[0 Managed Services
[ Monitoring Services
[ Other Services (List):

Note 1: Unless otherwise noted herein, in addition to these rates and charges set forth in this LOA (a) certain other rates and charges may apply, as provided for by tariff, the FCC or other governmental entity,
or other regulation or requirements and (b) Customer will pay to Granite all applicable taxes (including sales, use and excise taxes). In the event that Customer elects additional services, additional fees may
apply. Customer acknowledges that it will be charged in accordance with the rates and plans listed on Appendix A-1, attached hereto and incorporated herein, plus any and all additional charges as may be set
forth in the Terms of Service.

Note 2 : See quote and other documents attached hereto as Appendix A-1 for specific details related to Services ordered.
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Appendix A-1
Service Locations and Specifics
(Insert Service Locations, quantities, and the Quote)
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The Value in Partnering with Granite

Granite provides voice, data and other products and services to multi-site businesses and governmental

agencies. Granite serves more than two-thirds of the Fortune 100 companies, servicing more than 1.75 million voice
and data lines. Since 2002, Granite has helped customers simplify and manage local and long-distance phone services,
with a single point of contact and one invoice for all locations throughout the United States and Canada. No longer
just the industry leader for Plain Old Telephone Services (POTS), Granite provides a full range of advanced
communications solutions, including Internet access, SD-WAN, wireless WAN, hosted PBX, SIP trunking, mobile voice
and data, mobile device management, managed security and network integration — all in a single, seamless solution.

71

Analog Lines

18

2
Different

Locations .
Carriers

1

Solution
v

Customized
Invoices &
Payments

Granite Rate:

$45,530 Annually
$3,794 Monthly

¢ 1 National Account Manager
1 ¢ 1 Customized bill with standard accounting software integration
¢ 1 Customer portal with extensive data analytics

Solution
¢ 1 Premier Support Team to manage your account 24x7x365

¢ Complete Coverage ¢ One Source, One Bill oSupport 24/7

@ Granitenet.com 866.847.1500

NCPA # 01-99 10f 10
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Analog Site Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Summary by Location:

Path to Partnership

Exhibit 2

Monthly Savings Report
Carrier Location TN Granite Pricing
Frontier 100 Louisiana St 2812080066 $47.05
Frontier 100 Louisiana St 2812080069 $47.05
Frontier 100 Louisiana St 2812080079 $47.05
Frontier 100 Louisiana St Total $141.15
Frontier 2725 Fm 521 Rd 2814310453 $42.62
Frontier 2725 Fm 521 Rd Total $42.62
Frontier 307 Texas Pky 2812616164 $42.62
Frontier 307 Texas Pky 2812616180 $42.62
Frontier 307 Texas Pky 2812616491 $42.62
Frontier 307 Texas Pky 2814993818 $42.62
Frontier 307 Texas Pky 2812082959 $42.62
Frontier 307 Texas Pky 2812614665 $42.62
Frontier 307 Texas Pky 2812614779 $42.62
Frontier 307 Texas Pky Total $298.34
Frontier 5955 Sienna Pky 2814314596 $47.12
Frontier 5955 Sienna Pky Total $47.12
Frontier 3110 5Th St - Centrex 2814992616 $42.62
Frontier 3110 5Th St - Centrex Total $42.62
Frontier 1530 Texas Pky 2812084821 $42.62
Frontier 1530 Texas Pky 2812610570 $42.62
Frontier 1530 Texas Pky 2812610684 $42.62
Frontier 1530 Texas Pky 2812611610 $42.62
Frontier 1530 Texas Pky 2812613044 $42.62
Frontier 1530 Texas Pky 2812615944 $42.62
Frontier 1530 Texas Pky 2814991511 $42.62
Frontier 1530 Texas Pky 2814991524 $42.62
Frontier 1530 Texas Pky 2814991558 $42.62
Frontier 1530 Texas Pky 2814994108 $42.62
Frontier 1530 Texas Pky 2814995184 $42.62
Frontier 1530 Texas Pky 2814995897 $42.62
Frontier 1530 Texas Pky Total $511.44
Frontier 2496 Texas Pky 2814998914 $47.12
Frontier 2496 Texas Pky Total $47.12
Frontier 31105Th St 2814994869 $42.62
Frontier 3110 5Th St 2814994871 $42.62
Frontier 31105Th St 2814030782 $42.62
Frontier 3110 5Th St 2814030793 $42.62
Frontier 3110 5Th St Total $170.48
Consolidated Communica 2813920953 2813920953 $56.72
Consolidated Communica 2813920953 Total $56.72
Consolidated Communica 2813951551 2813951551 $56.72
Consolidated Communica 2813951551 2813951551 (1) $56.72
Consolidated Communica 2813951551 Total $113.44
NCPA # 01-99 Page 2 of 10
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Analog Site Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Summary by Location:

Path to Partnership

Monthly Savings Report

Carrier Location TN Granite Pricing
Consolidated Communica 2815741014 2815741014 $56.72
Consolidated Communica 2815741014 2815741014 (1) $56.72
Consolidated Communica 2815741014 2815741014 (2) $56.72
Consolidated Communica 2815741014 2815741014 (3) $56.72
Consolidated Communica 2815741014 2815741014 (4) $56.72
Consolidated Communica 2815741014 Total $283.60
Consolidated Communica 2816937842 2816937842 $56.72
Consolidated Communica 2816937842 2816937842(1) $56.72
Consolidated Communica 2816937842 2816937842(2) $56.72
Consolidated Communica 2816937842 2816937842(3) $56.72
Consolidated Communica 2816937842 2816937842(4) $56.72
Consolidated Communica 2816937842 2816937842(5) $56.72
Consolidated Communica 2816937842 2816937842(6) $56.72
Consolidated Communica 2816937842 2816937842(7) $56.72
Consolidated Communica 2816937842 2816937842(8) $56.72
Consolidated Communica 2816937842 2816937842(9) $56.72
Consolidated Communica 2816937842 2816937842(10) $56.72
Consolidated Communica 2816937842 2816937842(11) $56.72
Consolidated Communica 2816937842 2816937842(12) $56.72
Consolidated Communica 2816937842 Total $737.36
Consolidated Communica 9797933347 9797933347 $56.72
Consolidated Communica 9797933347 Total $56.72
Consolidated Communica 9797933403 9797933403 $56.72
Consolidated Communica 9797933403 9797933403(1) $56.72
Consolidated Communica 9797933403 9797933403(2) $56.72
Consolidated Communica 9797933403 9797933403(3) $56.72
Consolidated Communica 9797933403 9797933403(4) $56.72
Consolidated Communica 9797933403 Total $283.60
Consolidated Communica 9797933700 9797933700 $56.72
Consolidated Communica 9797933700 9797933700(1) $56.72
Consolidated Communica 9797933700 9797933700(2) $56.72
Consolidated Communica 9797933700 Total $170.16
Consolidated Communica 9797934270 9797934270 $56.72
Consolidated Communica 9797934270 9797934270(1) $56.72
Consolidated Communica 9797934270 9797934270(2) $56.72
Consolidated Communica 9797934270 9797934270(3) $56.72
Consolidated Communica 9797934270 9797934270(4) $56.72
Consolidated Communica 9797934270 Total $283.60
Consolidated Communica 9797934775 9797934775 $56.72
Consolidated Communica 9797934775 9797934775(1) $56.72
Consolidated Communica 9797934775 Total $113.44
Consolidated Communica 9797937073 9797937073 $56.72
Consolidated Communica 9797937073 9797937073(1) $56.72
Consolidated Communica 9797937073 9797937073(2) $56.72
Consolidated Communica 9797937073 Total $170.16
Consolidated Communica 9797937557 9797937557 $56.72
NCPA # 01-99 Page 3 of 10
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Analog Site Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Summary by Location:

Monthly Savings Report
Carrier Location TN Granite Pricing
Consolidated Communica 9797937557 Total $56.72
Subtotal $3,626.41
Presubscribed Interexchange Carrier Charge $167.75
Total $3,794.16

THIS QUOTE IS AN ESTIMATE. Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The information contained herein is confidential and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:

Exhibit 2

Monthly Savings Report
Carrier Location TN Description Granite Pricing
Frontier 100 Louisiana St 2812080066 Flat Rate Business Individual Line $28.00
Frontier 100 Louisiana St 2812080066 EUCL $9.20
Frontier 100 Louisiana St 2812080066 ARC $4.94
Frontier 100 Louisiana St 2812080066 LNP $0.48
Frontier 100 Louisiana St 2812080066 PICC $4.43
Frontier 100 Louisiana St 2812080066 Discount $0.00
Frontier 100 Louisiana St 2812080069 Flat Rate Business Individual Line $28.00
Frontier 100 Louisiana St 2812080069 EUCL $9.20
Frontier 100 Louisiana St 2812080069 ARC $4.94
Frontier 100 Louisiana St 2812080069 LNP $0.48
Frontier 100 Louisiana St 2812080069 PICC $4.43
Frontier 100 Louisiana St 2812080069 Discount $0.00
Frontier 100 Louisiana St 2812080079 Flat Rate Business Individual Line $28.00
Frontier 100 Louisiana St 2812080079 EUCL $9.20
Frontier 100 Louisiana St 2812080079 ARC $4.94
Frontier 100 Louisiana St 2812080079 LNP $0.48
Frontier 100 Louisiana St 2812080079 PICC $4.43
Frontier 100 Louisiana St 2812080079 Discount $0.00
Frontier 2725 Fm 521 Rd 2814310453 Flat Rate Business Individual Line $28.00
Frontier 2725 Fm 521 Rd 2814310453 EUCL $9.20
Frontier 2725 Fm 521 Rd 2814310453 ARC $4.94
Frontier 2725 Fm 521 Rd 2814310453 LNP $0.48
Frontier 307 Texas Pky 2812616164 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812616164 EUCL $9.20
Frontier 307 Texas Pky 2812616164 ARC $4.94
Frontier 307 Texas Pky 2812616164 LNP $0.48
Frontier 307 Texas Pky 2812616180 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812616180 EUCL $9.20
Frontier 307 Texas Pky 2812616180 ARC $4.94
Frontier 307 Texas Pky 2812616180 LNP $0.48
Frontier 307 Texas Pky 2812616491 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812616491 EUCL $9.20
Frontier 307 Texas Pky 2812616491 ARC $4.94
Frontier 307 Texas Pky 2812616491 LNP $0.48
Frontier 307 Texas Pky 2814993818 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2814993818 EUCL $9.20
Frontier 307 Texas Pky 2814993818 ARC $4.94
Frontier 307 Texas Pky 2814993818 LNP $0.48
Frontier 307 Texas Pky 2812082959 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812082959 EUCL $9.20
Frontier 307 Texas Pky 2812082959 ARC $4.94
Frontier 307 Texas Pky 2812082959 LNP $0.48
Frontier 307 Texas Pky 2812614665 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812614665 EUCL $9.20
Frontier 307 Texas Pky 2812614665 ARC $4.94
Frontier 307 Texas Pky 2812614665 LNP $0.48
Frontier 5955 Sienna Pky 2814314596 Flat Rate Business Individual Line $28.00
Frontier 5955 Sienna Pky 2814314596 Call Waiting $0.00
Frontier 5955 Sienna Pky 2814314596 Non-Published Listing $4.50
Frontier 5955 Sienna Pky 2814314596 EUCL $9.20
Frontier 5955 Sienna Pky 2814314596 ARC $4.94
Frontier 5955 Sienna Pky 2814314596 LNP $0.48
Frontier 3110 5Th St - Centrex 2814992616 CentraNet Station Line $28.00
Frontier 3110 5Th St - Centrex 2814992616 Call Restriction $0.00
Frontier 3110 5Th St - Centrex 2814992616 700/900/976 Block $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Cancel Call Waiting $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX No Casual Dial $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Call Waiting Dial $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CW Originating $0.00
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Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:

Path to Partnership

Exhibit 2

Monthly Savings Report
Carrier Location TN Description Granite Pricing
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy/Na $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy $0.00
Frontier 3110 5Th St - Centrex 2814992616 Centranet Ftr Pack 1000 $0.00
Frontier 3110 5Th St - Centrex 2814992616 EUCL $9.20
Frontier 3110 5Th St - Centrex 2814992616 ARC $4.94
Frontier 3110 5Th St - Centrex 2814992616 LNP $0.48
Frontier 1530 Texas Pky 2812084821 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812084821 EUCL $9.20
Frontier 1530 Texas Pky 2812084821 ARC $4.94
Frontier 1530 Texas Pky 2812084821 LNP $0.48
Frontier 1530 Texas Pky 2812610570 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812610570 EUCL $9.20
Frontier 1530 Texas Pky 2812610570 ARC $4.94
Frontier 1530 Texas Pky 2812610570 LNP $0.48
Frontier 1530 Texas Pky 2812610684 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812610684 EUCL $9.20
Frontier 1530 Texas Pky 2812610684 ARC $4.94
Frontier 1530 Texas Pky 2812610684 LNP $0.48
Frontier 1530 Texas Pky 2812611610 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812611610 EUCL $9.20
Frontier 1530 Texas Pky 2812611610 ARC $4.94
Frontier 1530 Texas Pky 2812611610 LNP $0.48
Frontier 1530 Texas Pky 2812613044 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2812613044 EUCL $9.20
Frontier 1530 Texas Pky 2812613044 ARC $4.94
Frontier 1530 Texas Pky 2812613044 LNP $0.48
Frontier 1530 Texas Pky 2812615944 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2812615944 EUCL $9.20
Frontier 1530 Texas Pky 2812615944 ARC $4.94
Frontier 1530 Texas Pky 2812615944 LNP $0.48
Frontier 1530 Texas Pky 2814991511 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814991511 EUCL $9.20
Frontier 1530 Texas Pky 2814991511 ARC $4.94
Frontier 1530 Texas Pky 2814991511 LNP $0.48
Frontier 1530 Texas Pky 2814991524 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814991524 EUCL $9.20
Frontier 1530 Texas Pky 2814991524 ARC $4.94
Frontier 1530 Texas Pky 2814991524 LNP $0.48
Frontier 1530 Texas Pky 2814991558 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814991558 EUCL $9.20
Frontier 1530 Texas Pky 2814991558 ARC $4.94
Frontier 1530 Texas Pky 2814991558 LNP $0.48
Frontier 1530 Texas Pky 2814994108 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814994108 EUCL $9.20
Frontier 1530 Texas Pky 2814994108 ARC $4.94
Frontier 1530 Texas Pky 2814994108 LNP $0.48
Frontier 1530 Texas Pky 2814995184 Flat Rate Business Individual Line $28.00
Frontier 1530 Texas Pky 2814995184 EUCL $9.20
Frontier 1530 Texas Pky 2814995184 ARC $4.94
Frontier 1530 Texas Pky 2814995184 LNP $0.48
Frontier 1530 Texas Pky 2814995897 Bus Key Trunk Ln $28.00
Frontier 1530 Texas Pky 2814995897 EUCL $9.20
Frontier 1530 Texas Pky 2814995897 ARC $4.94
Frontier 1530 Texas Pky 2814995897 LNP $0.48
Frontier 2496 Texas Pky 2814998914 Flat Rate Business Individual Line $28.00
Frontier 2496 Texas Pky 2814998914 Call Waiting $0.00
Frontier 2496 Texas Pky 2814998914 Non-Published Listing $4.50
Frontier 2496 Texas Pky 2814998914 EUCL $9.20
Frontier 2496 Texas Pky 2814998914 ARC $4.94
Frontier 2496 Texas Pky 2814998914 LNP $0.48
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Path to Partnership

Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report
Carrier Location TN Description Granite Pricing
Consolidated Communications 2813920953 2813920953 Business Access Line $43.55
Consolidated Communications 2813920953 2813920953 EUCL $9.20
Consolidated Communications 2813920953 2813920953 ARC $3.49
Consolidated Communications 2813920953 2813920953 LNP $0.48
Consolidated Communications 2813951551 2813951551 Business Access Line $43.55
Consolidated Communications 2813951551 2813951551 EUCL $9.20
Consolidated Communications 2813951551 2813951551 ARC $3.49
Consolidated Communications 2813951551 2813951551 LNP $0.48
Consolidated Communications 2813951551 2813951551 (1)  Business Access Line $43.55
Consolidated Communications 2813951551 2813951551 (1) EUCL $9.20
Consolidated Communications 2813951551 2813951551 (1) ARC $3.49
Consolidated Communications 2813951551 2813951551 (1) LNP $0.48
Consolidated Communications 2815741014 2815741014 Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 EUCL $9.20
Consolidated Communications 2815741014 2815741014 ARC $3.49
Consolidated Communications 2815741014 2815741014 LNP $0.48
Consolidated Communications 2815741014 2815741014 (1) Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (1) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (1) ARC $3.49
Consolidated Communications 2815741014 2815741014 (1) LNP $0.48
Consolidated Communications 2815741014 2815741014 (2) Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (2) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (2) ARC $3.49
Consolidated Communications 2815741014 2815741014 (2) LNP $0.48
Consolidated Communications 2815741014 2815741014 (3) Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (3) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (3) ARC $3.49
Consolidated Communications 2815741014 2815741014 (3) LNP $0.48
Consolidated Communications 2815741014 2815741014 (4) Business Access Line $43.55
Consolidated Communications 2815741014 2815741014 (4) EUCL $9.20
Consolidated Communications 2815741014 2815741014 (4) ARC $3.49
Consolidated Communications 2815741014 2815741014 (4) LNP $0.48
Consolidated Communications 2816937842 2816937842 Business Access Line $43.55
Consolidated Communications 2816937842 2816937842 EUCL $9.20
Consolidated Communications 2816937842 2816937842 ARC $3.49
Consolidated Communications 2816937842 2816937842 LNP $0.48
Consolidated Communications 2816937842 2816937842(1) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(1) EUCL $9.20
Consolidated Communications 2816937842 2816937842(1) ARC $3.49
Consolidated Communications 2816937842 2816937842(1) LNP $0.48
Consolidated Communications 2816937842 2816937842(2) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(2) EUCL $9.20
Consolidated Communications 2816937842 2816937842(2) ARC $3.49
Consolidated Communications 2816937842 2816937842(2) LNP $0.48
Consolidated Communications 2816937842 2816937842(3)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(3) EUCL $9.20
Consolidated Communications 2816937842 2816937842(3) ARC $3.49
Consolidated Communications 2816937842 2816937842(3) LNP $0.48
Consolidated Communications 2816937842 2816937842(4)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(4) EUCL $9.20
Consolidated Communications 2816937842 2816937842(4) ARC $3.49
Consolidated Communications 2816937842 2816937842(4) LNP $0.48
Consolidated Communications 2816937842 2816937842(5) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(5) EUCL $9.20
Consolidated Communications 2816937842 2816937842(5) ARC $3.49
Consolidated Communications 2816937842 2816937842(5) LNP $0.48
Consolidated Communications 2816937842 2816937842(6) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(6) EUCL $9.20
Consolidated Communications 2816937842 2816937842(6) ARC $3.49
Consolidated Communications 2816937842 2816937842(6) LNP $0.48
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Analog Product Summary
Prepared On: 12/01/2022
Expires On: 05/30/2023
Quote Request - 22665

Breakdown by TN:

Monthly Savings Report
Carrier Location TN Description Granite Pricing
Consolidated Communications 2816937842 2816937842(7) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(7) EUCL $9.20
Consolidated Communications 2816937842 2816937842(7) ARC $3.49
Consolidated Communications 2816937842 2816937842(7) LNP $0.48
Consolidated Communications 2816937842 2816937842(8)  Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(8) EUCL $9.20
Consolidated Communications 2816937842 2816937842(8) ARC $3.49
Consolidated Communications 2816937842 2816937842(8) LNP $0.48
Consolidated Communications 2816937842 2816937842(9) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(9) EUCL $9.20
Consolidated Communications 2816937842 2816937842(9) ARC $3.49
Consolidated Communications 2816937842 2816937842(9) LNP $0.48
Consolidated Communications 2816937842 2816937842(10) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(10) EUCL $9.20
Consolidated Communications 2816937842 2816937842(10) ARC $3.49
Consolidated Communications 2816937842 2816937842(10) LNP $0.48
Consolidated Communications 2816937842 2816937842(11) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(11) EUCL $9.20
Consolidated Communications 2816937842 2816937842(11) ARC $3.49
Consolidated Communications 2816937842 2816937842(11) LNP $0.48
Consolidated Communications 2816937842 2816937842(12) Business Access Line $43.55
Consolidated Communications 2816937842 2816937842(12) EUCL $9.20
Consolidated Communications 2816937842 2816937842(12) ARC $3.49
Consolidated Communications 2816937842 2816937842(12) LNP $0.48
Consolidated Communications 9797933347 9797933347 Business Access Line $43.55
Consolidated Communications 9797933347 9797933347 EUCL $9.20
Consolidated Communications 9797933347 9797933347 ARC $3.49
Consolidated Communications 9797933347 9797933347 LNP $0.48
Consolidated Communications 9797933403 9797933403 Business Access Line $43.55
Consolidated Communications 9797933403 9797933403 EUCL $9.20
Consolidated Communications 9797933403 9797933403 ARC $3.49
Consolidated Communications 9797933403 9797933403 LNP $0.48
Consolidated Communications 9797933403 9797933403(1) Business Access Line $43.55
Consolidated Communications 9797933403 9797933403(1) EUCL $9.20
Consolidated Communications 9797933403 9797933403(1) ARC $3.49
Consolidated Communications 9797933403 9797933403(1) LNP $0.48
Consolidated Communications 9797933403 9797933403(2) Key System Trunk $43.55
Consolidated Communications 9797933403 9797933403(2) EUCL $9.20
Consolidated Communications 9797933403 9797933403(2) ARC $3.49
Consolidated Communications 9797933403 9797933403(2) LNP $0.48
Consolidated Communications 9797933403 9797933403(3)  Key System Trunk $43.55
Consolidated Communications 9797933403 9797933403(3) EUCL $9.20
Consolidated Communications 9797933403 9797933403(3) ARC $3.49
Consolidated Communications 9797933403 9797933403(3) LNP $0.48
Consolidated Communications 9797933403 9797933403(4) Key System Trunk $43.55
Consolidated Communications 9797933403 9797933403(4) EUCL $9.20
Consolidated Communications 9797933403 9797933403(4) ARC $3.49
Consolidated Communications 9797933403 9797933403(4) LNP $0.48
Consolidated Communications 9797933700 9797933700 Business Access Line $43.55
Consolidated Communications 9797933700 9797933700 EUCL $9.20
Consolidated Communications 9797933700 9797933700 ARC $3.49
Consolidated Communications 9797933700 9797933700 LNP $0.48
Consolidated Communications 9797933700 9797933700(1)  Business Access Line $43.55
Consolidated Communications 9797933700 9797933700(1) EUCL $9.20
Consolidated Communications 9797933700 9797933700(1) ARC $3.49
Consolidated Communications 9797933700 9797933700(1) LNP $0.48
Consolidated Communications 9797933700 9797933700(2) Key System Trunk $43.55
Consolidated Communications 9797933700 9797933700(2) EUCL $9.20
Consolidated Communications 9797933700 9797933700(2) ARC $3.49
Consolidated Communications 9797933700 9797933700(2) LNP $0.48
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Consolidated Communications 9797934270 9797934270 Business Access Line $43.55
Consolidated Communications 9797934270 9797934270 EUCL $9.20
Consolidated Communications 9797934270 9797934270 ARC $3.49
Consolidated Communications 9797934270 9797934270 LNP $0.48
Consolidated Communications 9797934270 9797934270(1)  Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(1) EUCL $9.20
Consolidated Communications 9797934270 9797934270(1) ARC $3.49
Consolidated Communications 9797934270 9797934270(1) LNP $0.48
Consolidated Communications 9797934270 9797934270(2)  Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(2) EUCL $9.20
Consolidated Communications 9797934270 9797934270(2) ARC $3.49
Consolidated Communications 9797934270 9797934270(2) LNP $0.48
Consolidated Communications 9797934270 9797934270(3) Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(3) EUCL $9.20
Consolidated Communications 9797934270 9797934270(3) ARC $3.49
Consolidated Communications 9797934270 9797934270(3) LNP $0.48
Consolidated Communications 9797934270 9797934270(4)  Business Access Line $43.55
Consolidated Communications 9797934270 9797934270(4) EUCL $9.20
Consolidated Communications 9797934270 9797934270(4) ARC $3.49
Consolidated Communications 9797934270 9797934270(4) LNP $0.48
Consolidated Communications 9797934775 9797934775 Business Access Line $43.55
Consolidated Communications 9797934775 9797934775 EUCL $9.20
Consolidated Communications 9797934775 9797934775 ARC $3.49
Consolidated Communications 9797934775 9797934775 LNP $0.48
Consolidated Communications 9797934775 9797934775(1)  Business Access Line $43.55
Consolidated Communications 9797934775 9797934775(1) EUCL $9.20
Consolidated Communications 9797934775 9797934775(1) ARC $3.49
Consolidated Communications 9797934775 9797934775(1)  LNP $0.48
Consolidated Communications 9797937073 9797937073 Business Access Line $43.55
Consolidated Communications 9797937073 9797937073 EUCL $9.20
Consolidated Communications 9797937073 9797937073 ARC $3.49
Consolidated Communications 9797937073 9797937073 LNP $0.48
Consolidated Communications 9797937073 9797937073(1)  Business Access Line $43.55
Consolidated Communications 9797937073 9797937073(1) EUCL $9.20
Consolidated Communications 9797937073 9797937073(1) ARC $3.49
Consolidated Communications 9797937073 9797937073(1) LNP $0.48
Consolidated Communications 9797937073 9797937073(2)  Business Access Line $43.55
Consolidated Communications 9797937073 9797937073(2) EUCL $9.20
Consolidated Communications 9797937073 9797937073(2) ARC $3.49
Consolidated Communications 9797937073 9797937073(2) LNP $0.48
Consolidated Communications 9797937557 9797937557 Business Access Line $43.55
Consolidated Communications 9797937557 9797937557 EUCL $9.20
Consolidated Communications 9797937557 9797937557 ARC $3.49
Consolidated Communications 9797937557 9797937557 LNP $0.48
Frontier 307 Texas Pky 2812614779 Flat Rate Business Individual Line $28.00
Frontier 307 Texas Pky 2812614779 Block All Service Providers $0.00
Frontier 307 Texas Pky 2812614779 Personalized Telephone Nu $0.00
Frontier 307 Texas Pky 2812614779 *66/*69/Three-Way Calling Block $0.00
Frontier 307 Texas Pky 2812614779 EUCL $9.20
Frontier 307 Texas Pky 2812614779 ARC $4.94
Frontier 307 Texas Pky 2812614779 LNP $0.48
Frontier 3110 5Th St 2814994869 Flat Rate Business Individual Line $28.00
Frontier 3110 5Th St 2814994869 EUCL $9.20
Frontier 3110 5Th St 2814994869 ARC $4.94
Frontier 3110 5Th St 2814994869 LNP $0.48
Frontier 3110 5Th St 2814994871 Flat Rate Business Individual Line $28.00
Frontier 3110 5Th St 2814994871 EUCL $9.20
Frontier 3110 5Th St 2814994871 ARC $4.94
Frontier 3110 5Th St 2814994871 LNP $0.48
Frontier 3110 5Th St 2814030782 Flat Rate Business Individual Line $28.00
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Frontier 3110 5Th St 2814030782 EUCL $9.20
Frontier 3110 5Th St 2814030782 ARC $4.94
Frontier 3110 5Th St 2814030782 LNP $0.48
Frontier 3110 5Th St 2814030793 Flat Rate Business Individual Line $28.00
Frontier 3110 5Th St 2814030793 EUCL $9.20
Frontier 3110 5Th St 2814030793 ARC $4.94
Frontier 3110 5Th St 2814030793 LNP $0.48
Subtotal $3,626.41
Presubscribed Interexchange Carrier Charge $167.75
Total $3,794.16
THIS QUOTE IS AN ESTIMATE. Pricing is subject to availability.
All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The information contained herein is confidential and proprietary.
Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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