STATE OF TEXAS §
§
COUNTY OF FORT BEND §

SEVENTH RENEWAL TO RECORDS MANAGEMENT MASTER AGREEMENT

THIS SEVENTH RENEWAL (“7" Renewal”) is entered into by and between Fort Bend County,
(“County”), abody corporate and politic under the laws of the State of Texas, and Manatron, Inc.,
(“Manatron”), a company authorized to conduct business in the State of Texas (hereinafter each
referred to as a “party” or collectively as the “parties”).

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment
1 to the Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to HIPA
Plus Hosting Agreement, and the Second Renewal to HIPA Plus Hosting Agreement, Third
Renewal To Records Management Master Agreement, Fourth Renewal to Records Management
Master Agreement, a Fifth Renewal, and a Sixth Renewal (collectively referred to as the
“Agreement”), attached hereto as Exhibit “2” and incorporated fully by reference; and

WHEREAS, County and Manatron now desire to renew the Agreement a seventh time, for
a one (1) year term at the price of $132,766.00, as described in Manatron’s Invoice No.
MANMNOQ002372 (dated July 15, 2022), attached hereto and incorporated fully by reference as
Exhibit “1”; and

WHEREAS, Manatron is the sole source provider of the products and services desctibed in
Manatron’s Invoice No. MANMNO002372 (Exhibit 1), as indicated by the letter attached hereto
as Exhibit “3” and incorporated fully by reference; and

Now THEREFORE, in consideration of the foregoing, the Agreement between the County and
Manatron are hereby renewed amended as follows:

1. County shall renew the Agreement and the purchase the licenses and services described in
Exhibit 1 at a total price of $132,766.00. Manatron will provide license and services as
described in the Agreement and in Exhibit 1.

2. The term of the Agreement is effective as of October 1, 2022, and shall expire no later than
September 30, 2023, unless terminated sooner pursuant to the Agreement. This Agreement
shall not automatically renew, but may be subsequently renewed in writing upon agreement
of the parties. The parties acknowledge and agree that services were and will be supported
by good and valuable consideration during the Term of this Agreement, the sufficiency of
which is acknowledged by the parties.

3. Payment shall be made by County within thirty (30) days of receipt of invoices. Manatron
may submit invoices electronically in a form acceptable to County via:
apauditor@fortbendcountytx.gov. County is a body corporate and politic under the laws of
the State of Texas and claims exemption from sales and use taxes. A copy of a tax-exempt
certificate will be furnished upon request. County will make quarterly payments to Manatron
in the amount of $33,191.50. .

4, Manatron clearly understands and agrees, such understanding and agreement being of the
absolute essence of this Agreement, that County shall have available the total maximum sum
of One Hundred Thirty-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars
($132,766.00), specifically allocated to fully discharge any and all liabilities County may incur.




Manatron does further understand and agree, said understanding and agreement also being

of the absolute essence of this Agreement, that the total maximum compensation that

Manatron may become entitled to and the total maximum sum that County may become liable

to pay to Manatron shall not under any conditions, circumnstances, or interpretations thereof

exceed One Hundred Thirty-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars

($132,766.00). In no event will the amount paid by the County for all services under this

Agreement exceed this Limit of Appropriation without an amendment executed by the

parties. ‘

It is specifically understood and agreed that in the event no funds or insufficient funds are

appropriated by County under this 7t Renewal, County shall notify all necessary parties that

the 7t Renewal shall thereafter terminate and be null and void on the last day of the fiscal
period for which appropriations were made without penalty, liability or expense to County.

Governing Law.

a. The laws of the State of Texas govern all disputes arising out of or relating to the
Agreement and this Addendum. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to
this Addendum and waive the right to sue or be sued elsewhere. Nothing in the
Agreement and this Addendum shall be construed to waive the County’s sovereign
immunity. County does not agree to pay any and/or all attorney fees incurred by
Manatron in any way associated with the Agreement.

Certain State Taw Requirements for Contracts. The contents of this Section are required by

Texas Law and are included by County regardless of content. For purposes of Sections

2252152, 2271.002, and 2274.002, Texas Government Code, as amended, Manatron hereby

verifies that Manatron and any parent company, wholly owned subsidiary, majority-owned

subsidiary, and affiliate: '

a. Unless affirmatively declared by the United States government to be excluded from its
federal sanctions regime relating to Sudan or Iran or any federal sanctions regime relating
to a foreign terrorist organization, is not identified on a list prepared and maintained by
the Texas Comptroller of Public Accounts under Section 806.051, 807.051, or 2252.153 of
the Texas Government Code.

b. If employing ten (10} or more full-time employees and this Agreement has a value of
$100,000.00 or more, Manatron does not boycott Israel and is authorized to agree in such
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has the
meaning provided in § 808.001 of the Texas Government Code.

¢. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Manatron does not boycott energy companies and is authorized to
agree in such contracts not to boycott energy companies during the term of such contracts.
“Boycott energy company” has the meaning provided in § 809.001 of the Texas
Government Code.

d. If employing ten (10) or more fuli-time employees and this Agreement has a value of
$100,000.00 or more, Manatron does not have a practice, policy, guidance, or directive that
discriminates against a firearm entity or firearm trade association and is authorized to
agree in such contracts not to discriminate against a firearm entity or firearm trade
association during the term of such contracts. “Discriminate against a firearm entity or
firearm trade association” has the meaning provided in § 2274.001(3) of the Texas
Government Code. “Firearm entity” and “firearm trade association” have the meanings
provided in § 2274.001(6} and (7) of the Texas Government Code.



8.

9.

10.

11.

The Agreement remains in full force and effect. If there is a conflict between this 7% Renewal
and the Agreement, the provisions of this 7 Renewal shall prevail.

By execution of this 7% Renewal, the parties acknowledge that they have read and understood
each provision, term and obligation contained in this 7* Renewal. This 7" Renewal, although
drawn by one party, shall be construed fairly and reasonably and not more strictly against
the drafting party than the nondrafting party.

The parties to the Agreement and this 7% Renewal agree that the electronic and/or digital
signatures of the parties included in the Agreement and this 7 Renewal are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures.
BY ACCEPTANCE OF AGREEMENT, MANATRON ACKNOWLEDGES THAT FORT
BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO COUNTY
FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT VIOLATE
HUMAN TRAFFICKING LAWS,

(Execution Page Follows)

(Remainder of Page Intentionally Left Blank)



To! WirxEss WHEREOF, this 7% Renewal is signed, accepted, and agreed to by all parties by and
thraugh the parties or their agertts or authovized representatives. All parties hereby acknowledge
that they have read and understood this 7 Renewal and the attachments and exhibits hereto. All
parties furthey acknowledge that they have exeeuted this Jegal domment voluntarily and of their
owr free will.

‘FORT BEND COUNTY ManaTrON, INC.

KP George, Coumty Judge Aunthorized Agent —Signature

Foss & D'Elia
Drate Authorized Agent- Printed Name

4P, Business Operafons
ATTEST: Title

mim

Lanra Richard, Cmmtgr Clerk Date

AUDITOR’'S CERTIFICATE

T hexeby certify that funds in the amoant of § are available to pay the cbligation of
Fort Bend Connty within the foregoing contract.

Fobert Ed Stardivant, County Auditor

Exhibit 1: Manatron's Fnvoice No. MANNMINO002372 {dated July 15, 2022);

Exhibit 22: Master Agreement, Amendment 1 to the Subscription Agreement, Amendment 2 the
Subscription Agreemerit, Renewal to. HIPA Plus Hosting Agreement, the Second Renewal to
HIP A Plus Hosting Agreement, Thivd Renewal To Records Management Master Agreement, and -
Fourth Renewal to Records Management Master Agreement, a Fifth Renewsl, and a Sty
Renewal previously executed by the County and Manatron; and o o
Exhibit3: Sole source letter.
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Invoice Ne.
Date
Due Data

MANMNOOO23TZ
DTHBEOR
100112022

Lostomer No. AJ0B100-REC

M

Aumentum’

Chicago, I} 60674-8484

\\

Invoice Guestions? Please call or emall Shifey Ma at 343-804-6863 or xmag@bariscomputer.com

Thank you for your business/

Pags 1oft
TECHNOLOGIES
Rili To Ship To
FORT REND COUNTY CLERK FORT BEND COLNTY CLERK
30t JACKSON 01 JACKSON
RICHMOND, TX, 77488 RICHMOND, TX 77480
United Hiates Usited Slates
GontraciProject Humbar Purshase Cirdsr Payment Tarms Curranoy
MN QCT HARRIB-LISE
Guantity fiem No Deaoription Usiit Price Amount
1.00 REC-RECORDER-§ Rucardar System 5pt Odlober 2022 o Dacember 2022 10,568,580 10,552,850
.00 REC-Al HDEX-S Autormated Indexing Systern Spt Qctober 2022 o 552878 g 52875
{acarmber 2022
1.60 RECMARRIAGE-S Murrdeges Lin SW 8pt Odlober 2022 to Decamber 2022 1,048 50 1,048.580
100 REC-8LA4 Barvion Level 4 Support: Uclober 2022 to Decumbar 2022 157250 4 57280
§.00 REC-VITALS-S Yital Recerds Support: Oofober 2022 1o Decamber 2022 THh.85 THR.R8
1.00 REG-ERECORDING-8 aRacording Support Ootober 2022 1 Decermber o2 5,413.50 541350
1.00 REC-PUBLIC ACCESS-S Regarder Public Accass Suppart: Qotober 2023 1o 5,855.00 §,855,00
Denamber 2022
1.08 REC-NETMINUTES-S Netindes BW Sot Qotober 2082 to Decamnber 2022 2 A 00 2.484.00
o RECWAGENDALINKS Apsadalaick Link 8W Spt October 2023 to Decembar 128 50 139,50
ezl d
Bubiotal 33.491.50
Iiists 4,00
Remit To: Taxes 0.0
Manatron, Inc Fraight 0.00
{“Aurmentum Tachnologles™) PaymentsiCradits .00
PO Box 74008484
Total 33,19L80

Exhibit 1
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STATE OF TEXAS §
§ 21H
COUNTY OF FORT BEND §

SIXTH RENEWAL TO RECORDS MANAGEMENT MASTER AGREEMENT

THIS SIXTH RENEWAL (“6th Renewal”) is entered into by and between Fort Bend County,
(“County”), a body corporate and politic under the laws of the State of Texas, and Manatron, Inc,,
(“Manatron”), a company authorized to conduct business in the State of Texas.

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment 1 to the
Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to HIPA Plus
Hosting Agreement, and the Second Renewal to HIPA Plus Hosting Agreement, and Third
Renewal To Records Management Master Agreement, and Fourth Renewal to Records
Management Master Agreement, and a Fifth Renewal, (collectively referred to as the
“Agreement”), attached hereto as Exhibit “II” and incorporated fully by reference; and

WHEREAS, County and Manatron now desire to renew the Agreement a sixth time, for a one (1)
year term at the price of $132,766.00, as described in Manatron’s Invoice No. MANMNO0001676
(dated December 10, 2021), attached hereto and incorporated fully by reference as Exhibit “T".

NoOw THEREFCRE, in consideration of the foregoihg, the Agreement between the County and
Manatron are hereby renewed amended as follows:

1. County shall renew the Agreement and the purchase the licenses and services described in
FExhibit I at a total price of $132,766.00. Manatron will provide license and services as
described in the Agreement and in Exhibit L

2. The term of the Agreement is effective as of October 1, 2021, and shall expire no later than
September 30, 2022, unless terminated sooner pursuant to the Agreement. This Agreement
shall not automatically renew, but may be subsequently renewed in writing upon agreement
of the parties.

3. Payment shall be made by County within thirty (30) days of receipt of invoice. County isa
body corporate and politic under the laws of the State of Texas and claims exemption from
sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request. County
will make quarterly payments to Manatron in the amount of $33,191.50.

4, Manatron clearly understands and agrees, such understanding and agreement being of the
absolute essence of this Agreement, that County shall have available the total maximum sum
of One Hundred Thirty-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars
($132,766.00), specifically allocated to fully discharge any and all liabilities County may incur.
Manatron does further understand and agree, said understanding and agreement also being
of the absolute essence of this Agreement, that the total maximum compensation that
Manatron may become entitled to and the total maximum sum that County may become liable
to pay to Manatron shall not under any conditions, circumstances, or interpretations thereof
exceed One Hundred Thirty-Two Thousand, Seven Hundred Sixty-Six and 00/100 dollars
($132,766.00). In no event will the amount paid by the County for all services under this
Agreement exceed this Limit of Appropriation without an amendment executed by the
parties.

5. It is specifically understood and agreed that in the event no funds or insufficient funds are
appropriated by County under this 6" Renewal, County shall notify all necessary parties that

3/03/2022 Original {e) sent to Olivia Rios, Purchasing dept.
Exhibit 2



10.

11.

the 6% Renewal shall thereafter terminate and be null and void on the last day of the fiscal

period for which appropriations were made without penalty, liability or expense to County.

Governing Law.

a. The laws of the State of Texas govern all disputes arising out of or relating to the
Agreement and this Addendum. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to
this Addendum and waive the right to sue or be sued elsewhere. Nothing in the
Agreement and this Addendum shall be construed to waive the County’s sovereign
immunity.

Certain State Law Requirements for Contracts. The contents of this Section are required by

Texas Law and are included by County regardless of content. For purposes of Sections

2952.152, 2271.002, and 2274.002, Texas Government Code, as amended, Manatron hereby

verifies that Manatron and any parent company, wholly. owned subsidiary, majority-owned

subsidiary, and affiliate:

a. Unless affirmatively declared by the United States government to be excluded from its
federal sanctions regime relating to Sudan or Iran or any federal sanctions regime relating
to a foreign terrorist organization, is not identified on a list prepared and maintained by
the Texas Comptroller of Public Accounts under Section 806.051, 807.051, or 2252.153 of
the Texas Government Code.

b. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Manatron does not boycott Israel and is authorized to agree in such
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has the
meaning provided in § 808.001 of the Texas Government Code.

c. If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Manatron does not boycott energy companies and is authorized to
agree in such contracts not to boycottenergy companies during the term of such contracts.
“Boycott energy company” has the meaning provided in § 809.001 of the Texas
Government Code.

d. Tf employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Manatron does not have a practice, policy, guidance, or directive that
discriminates against a firearm entity or firearm trade association and is authorized to
agree in such contracts not to discriminate against a fircarm entity or firearm trade
association during the term of such contracts. “Discriminate against a firearm entity or
firearm trade association” has the meaning provided in § 2274.001(3) of the Texas
Government Code. “Firearm entity” and “firearm trade association” have the meanings
provided in § 2274.001(6) and (7) of the Texas Government Code.

The Agreement remains in full force and effect. If there is a conflict between this 6" Renewal

“and the Agreement, the provisions of this 6 Renewal shall prevail.

By execution of this 6 Renewal, the parties acknowledge that they have read and understood
each provision, term and obligation contained in this 6t Renewal. This 6t Renewal, although
drawn by one party, shall be construed fairly and reasonably and not more strictly against
the drafting party than the nondrafting party.

The parties to the Agreement and this 6" Renewal agree that the electronic and/or digital
signatures of the parties included in the Agreement and this 6™ Renewal are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures.
BY ACCEPTANCE OF AGREEMENT, MANATRON ACKNOWLEDGES THAT FORT
BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO COUNTY

2
Exhibit 2



FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT VIOLATE
HUMAN TRAFFICKING LAWS.

(Execution Page Follows)

(Remainder of Page Intentionally Left Blank)

3
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IN WITNESS WHEREOF, this 6" Renewal is signed, accepted, and agreed to by all parties by and
through the parties or their agents or authorized representatives. All parties hereby acknowledge
that they have read and understood this 6% Renewal and the attachments and exhibits hereto. All
parties further acknowledge that they have executed this legal document voluntarily and of their

own free will.
MANATRON, INC.

FORT BEND COUNTY

'Jr;zmy Jlu&e@ %
AuthoriZd Agent — Signature

KP George, Cour&y Judge \\\\}g{%‘ﬁ%,ﬁ,& ”gfo

SRS Y o,

§'Y’\q.’*" “'.? {/;:‘ ' i

Date £ ¥ Authorized Agent- Printed Name

Erid DF

’*"4,';6,;}.__ . @.&\\@‘ Vice President, Business Operations
A VATTRIL) N
PRGN e

1

ATTEST: .
A 212212022

Date

AUDITOR'’S CERTIFICATE
are available to pay the obligation of

I hereby certify that funds in the amount of $_132,766.00
Fort Bend County within the foregoing contract.
/ Wy B

Ao dse

Robert Ed Sturdivant, County Auditor

Exhibit I Manatron’s Invoice No. MANMNO0001676 (dated December 10, 2021); and
Exhibit Il: Master Agreement, Amendment 1 to the Subscription Agreement, Amendment 2 the

Subscription Agreement, Renewal to HIPA FPlus Hosting Agreement, and the Second Renewal to
HIPA Plus Hosting Agreement, and Third Renewal To Records Management Master Agreement,
and Fourth Renewal to Records Management Master Agreement, and a Fifth Renewal previously

executed by the County and Manatron

i:\agreements 2020 agreements\ county cletk\manatron agreement (20-cocik-100213-25) \manatron, in¢. (20-coclk-100213-a6)\v.3\ manatron

agreement 6th renewal.doex 20-CoClk-100213 aw

4
Exhibit 2



Exhibit I



Invoice No. MANMNO001676

Date 12110/2021
Due Date 1012021
Customer No. 4308100-REC tlJmM
Page 1of1 n
TECHNOLOGIES
Bili To Ship To
FORT BEND COUNTY CLERK FORT BEND COUNTY CLERK
ALICIA LOSOYA/LAURARICHARD CO CLK 301 JACKSON
301 JACKSON RICHMOND, TX 77469
RICHMOND, TX 77469 United States
United States
Confract/Project Number Purchase Order Payment Terms Currency
OCT-DEC2021/RBL Start of Maint Period HARRIS-US$
Item No Description Quantity Unit Price Amount
REC-RECORDER-S Racorder Systemn Spt: October 2021 te December 2021 1.00 10,652.50 10,552.50
REC-Al INDEX-S Automated Indexing System Spt; October 2021 to 1.00 5,529.75 5,629.75
December 2021
REC-MARRIAGE-S Marriage Lic SW Spt: October 2021 to December 2021 1.00 1,048.50 1,048.50
REC-SLA-4 Service Leve! 4 Support: October 2021 to December 2021 1.00 1,672.50 1,572.50
REC-VITALS-S Vital Recerds Support: October 2021 to December 2021 1.00 788.25 786.25
REC-ERECORDING-S eRecording Support: October 2021 to December 2021 1.00 5,413.50 5,413.50
REC-PUBLIC ACCESS-S Aumenturn Public Access Support: Cctober 2021 to 1.00 5,655.00 5,65656.00
December 2021
REC-NETMINUTES-S NetiMinutes SW Spt: October 2021 to December 2021 1.00 2,494.00 2,464.00
REC-AGENDA LINK-S AgendaQuick Link SW Spt: October 2021 {0 December 1.00 139.50 139.50
2021
Subtotal 33,191.50
Misc 0.00
Remit To: _ Taxes 0.00
Aumentum Technologies, .
a division of Manatron, Inc. Freight 9.00
PO Box 74008484 Total 33,191.50

Chicago, |1 80674-8484

Involce Questions? Please call or email Rense Fuller at 866-471-2900 ext. 277723 or
ar_aumentum@harriscomputer.com

Thank you for your business/

Exhibit 2



??? Aumentuny 2290 Lucien Way #330,

{y<" RECORDER Maitland FL, 32751,
330-319-5393
rdela@harriscomputercom

ATTN: Laura Richard

Fort Bend County Clerk

301 Jackson Street
Richmond, Texas 77469-3108

To Whom it May Concerm:

On behalf of Manatron, Inc,, I wish to thank Fort Bend County for its continuing use of our
suite of records management software and services.

Manatron's Aumentum Recorder suite of records management software is currently
deployed in the Fort Bend County Clerk's office.

Manatron utilizes a proprietary integration program to tightly integrate workilow
processing within Aumentum Recorder under a common user interface. Support of these
integrated components is available only through Manatron to Fort Bend County on a sole
source basis. Enhancements and augmentation to the core software or its integration
components may only be obtained from Manatron on a sole source basis. Manatron does
not support authorized distributor or dealership programs and supports the end users of
its product directly.

{n addition, Manatron offers a menu of specialized services that utilize domain knowledge
to access Aumentum Recorder software modules and program code.

Thank you again for the opportunity to serve Fort Bend County.

Yours truly,

PALC
BOSS & D'ELW

VP, DFERATIONS

This message was sent electronically via e-mail to the addressed recipient

Exhibit 2
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STATE OF TEXAS §
. S 1BA
COUNTY OF FORT BEND §

E1¥TH RENEWAL TO RECORDS MANAGEMENT MASTER AGREEMENT

THIS FIFTH RENEWAL (“5% Renewal”) is entered into by and between Fort Bend County,
(“County”), abody corporate and politic under the laws of the State of Texas, and Manatron, Inc.,
(“Manatron”), a company authorized fo conduct business in the State of Texas.

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment 1 to
the Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to HIPA Plus
Hosting Agreement, and the Second Renewal to HIPA Plus Hosting Agreement and Third
Renewal To Records Management Master Agreement and Fourth Renewal, collectively referred
to as the “Agreement” and incorporated by reference; and

WHEREAS, County and Manatron now desite to renew the Agreement a fifth time, for a one (1)
year term at the price of $132,766 as described in Maintenance and Support Schedule and/or Note
Schedule dated 10/15/2020, attached hereto and incorporated by reference as Exhibit 17,

NoOw THEREFORE, in consideration of the foregoing, the Agreement between the County and
Manatron are hereby renewed amended as follows:

1. County shall renew the Agreement and the purchase the additional licenses and services at a
total price of $132,766, as provided in Exhibit 1.

2. Payment shall be made by County within thirty (30) days of receipt of invoice. County is a
body corporate and politic under the laws of the State of Texas and claims exemption from
sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request.

3. It is specifically understood and agreed that in the event no funds or insufficient funds are
appropriated by County under this 5 Renewal, County shall notify all necessary parties that
the 5" Renewal shall thereafter terminate and be null and void on the last day of the fiscal
period for which appropriations were made without penalty, liability or expense to County.

4. Governing Law.

a. The laws of the State of Texas govern all disputes arising out of or relating to the
Agreement and this Addendum. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to
this Addendum and waive the right to sue or be sued elsewhere. Nothing in the
Agreement and this Addendum shall be construed to waive the County’s sovereign
immunity.

b. As required by Chapter 2271, Government Code, Manatron hereby verifies that it does
not boycott Istael and will not boycott Israel through the term of the Agreement and this
Addendum. For purposes of this verification, “boycott Israel” means refusing to deal
with, terminating business activities with, or otherwise taking any action that is intended
to penalize, inflict economic harm on, or limit commercial relations specifically with Israel,
ot with a person or entity doing business in Israel or in an Israeli-controlled territory, but
does not include an action made for ordinary business purposes.

c¢. By signature below, Manatron represents pursuant to Section 2252.152 of the Texas
Government Code, that Manatron is not listed on the website of the Comptroller of the

12/07/2020 Original (E) sent to Jessica Carabajal, Purchasing dept. Exhibit 2



State of Texas concerning the listing of companies that are identified under Section
806.051, Section 807.051 or Section 2252,153

5. The Agreement remains in full force and effect. If there is a conflict between this 5 Renewal
and the Agreement, the provisions of this 5t Renewal shall prevail.

6. By execution of this 5 Renewal, the parties acknowledge that they have read and understood
each provision, term and obligation contained in this 5t Renewal. This 5" Renewal, although
drawn by one party, shall be construed fairly and reasonably and not more strictly against
the drafting party than the nondrafting party.

7. The parties to the Agreement and this 5t Renewal agree that the electronic and/or digital
signatures of the parties included in the Agreement and this 5% Renewal are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures.

8. BY ACCEPTANCE OF AGREEMENT, MANATRON ACKNOWLEDGES THAT FORT
BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO COUNTY
FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT VIOLATE

HUMAN TRAFFICKING LAWS.

IN WITNESS WHEREOF, this 5% Renewal is signed, accepted, and agreed to by all parties by and
through the parties or their agents or authorized representatives. All parties hereby acknowledge
that they have read and understood this 5% Renewal and the attachments and exhibits hereto. All
parties further acknowledge that they have executed this legal document voluntarily and of their

own free will.

FORT BEND COUNTY MANATRON, INC.
A ffi o //”\ ‘
C@Qf@ﬁ}%@ ; /xg;f [ A oo
o “Authorized Agent — Signature
KP George, County Judge
Scot Crismon
12-1-2020 siiEes,  Authorized Agent- Printed N
*‘*ﬁ"‘-\f’:‘p’ﬂg'“s"déé’j- uthorize gent- Printe ame
Date & N % .
%‘; 5 G 3¢ _Executive V.P.
‘1% ] ,@ﬁ\f Title

) o

ATTEST: . K
W 10282020
Date

Laura Richard, County Clerk

&
£

AUDITOR'’S CERTIFICATE

I hereby certify that funds in the amount of $_132,766.00 _ are available to pay the obligation of

Fort Bend County within the foregoing contract.
7 Z . .
BLLF ST =

P A

Robert Ed Sturdivant, County Auditor

ir\agreements)\ 2020 agreements' county clerk\manatron agreement (20-coclk-100213-a5)\ manatron agreement 5th renewal.doex 20-CeClk-100213 aw
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M
Avmmenturm’

TECHNQLOGIES

Maintenance and Suppocrt Schedule
and/or Note Schedule

ACCTH 4308100

FORT BEND COUNTY CLERK
301 JACKSONW

ATTN: PURCHASING DEPT
RICHEMOND TX 77469

OCT~SEPT

1.00MQ

1.00 PER

1.00C0ON
1.00AUM~RECORDER-S
.00 AUM-ERECORDING-8
.00AUM-PUBLIC ACCESS-S
.00 AUM-VITALS-3
L,O00AI INDEX-S

.00 AUM-REDACTION-8
LOONETMINUTES-S

.00 AGENDA LINK-S3
.O0VERITY-S

.Q0LEAD TOOLS-3
LO0PIXTOOL-5

.00 AUM~-MARRIAGE-3
.00 8LA-4

.0CAGENDA LINK-S

[ N T e =T e e e S

THIS IS NOT AN INVOICE!

QUARTERLY MAINTENANCE & SUPPORT

THE PERIOD 1C/01/20-12/31/20 FOR
CONTRACT #TX071817FBC FOR

AZ Recorder System Spt

eRecording Support

Public Access Spt

Vital Records Spt

Automated Indexing System Spt

A2 Automated Redaction System Spt
NetMinutes SW Spt

AgendaQuick Link SW Spt *INCLUDED*
Verity Lic SW Spt *INCLUDED*

Lead Tools SW Spt (55) *INCLUDED*

Pix Tools Software Spt (26) *INCLUDED*
Marriage Lic SW Spt

Service Level 4 Support

AgendaQuick Link SW Spt-Archival Module

50.

50.

50.
$10,552.
$5,413.
$5,655,
5786,
§5,529.
$0.
52,494,
50,

50.

50.

$0.
$1,048.
51,572,
$139.

Subtotal
Tax

Total

ao
00
00
50
50
00
25
75
¢o
00
00
00
00
00
50
50
50

$0.00
50.00
50.00
$10,552.50
$5,413.50
$5,655.00
§786.25
$5,529.75
$0.00
$2,494.00
$0.00
$0.00
50,00
$0.00
$1,048.50
§1,572.50
5139.50
$33,191.50
$0.00
$33,191.50
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

FOourTH RENEWAL TO RECORDS MANAGEMENT MASTER AGREEMENT

Trus FOURTH RENEWAL (“4" Renewal”) is entered into by and between Fort Bend County,
(“County”), a body corporate and politic under the laws of the State of Texas, and TRTA, Inc. -
A Thomson Reuters Business (“Thomson Reuters Tax & Accounting, Government” or “IRTA”},
a company authorized to conduct business in the State of Texas.

WEHEREAS, County and TRTA previously executed a Master Agreement, Arnendment 1 to the
Subscription Agreement, Amendment 2 the Subscription Agreement, Renewal to HIPA Plus
Hosting Agreement, and the Second Renewal to HIPA Plus Hosting Agreement and Third
Tenewal To Records Management Master Agreement, collectively refered to as “Agreement” and
incorporated by reference; and

WHEREAS, County and TRTA now desire to renew the Agresment a fourth time, for a one (1) year
term at the price of $127,655.28 as described in Maintenance and Support Schedule and/or Note
Schedule dated 10/15/2019, attached hereto and incorporated by reference as Exhibit “17,

Now THEREFORE, in consideration of the foregoing, the Agreement between the County and
TRTA are hereby renewed amended as follows:

1. County shall renew the Agreement and the purchase the additional licenses and services ata
total price of $127,655.28, as provided in Exhibit 1,

2. Payment shall be made by County within €hirty (30) days of receipt of invoice. County is a
body corporate and politic under the Jawe of the State of Texas and claims exemption from
sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request.

3, Tt is specifically understood and agreed that in the event no funds or insufficient funds are
appropriated by County under this 4 Rengwal, County shall notify all necessary parties that
the 4" Renewal shall thereafter terminate and be null and void on the last day of the fiscal
period for which appropriations were made without penalty, liability or expense to County.

4, Governing Law.

2 The laws of the State of Texas govern all disputes arising out of or relating to the
Agreement and this Addendum. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising cut of or relating to
this Addendum and waive the right to sue or be sued elsewhere. Nothing in the
Agreement and this Addendum shall be construed to waive the County’s sovereign
ity

b. As required by Chapter 2270, Government Code, TRTA hereby verifies that it does not
boycott Israel and will not boycott Israel through the term of the Agreement and this
Addendum. For purposes of this verification, “boycott Tsrael” means refusing to deal
with, terminating business activities with, or otherwise taking any action that is intended
to penalize, inflicteconomic harm on, or limit commercial relations specifically with Israc),
or with a person or entity doing business in Israel] or in an Israeli-controlled territory, but
does not include an action made for ordinary business purposes.

c. By signature below, TRTA represents pursuant io Section 2252.152 of the Texas
Government Code, that TRTA is not listed on the website of the Comptroller of the State
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of Texas concerning the listing of companies that are identified under Section 806.051,
Section 807.051 or Section 2253.153

5. The Agreement remains in full force and effect. If there is a conflict between this 4 Renewal
and the Agreement, the provisions of this 4+ Renewal shall prevail.

6. By execution of this 4» Renewal, the parties acknowledge that they have read and understood
each provision, term and obligation contained in this 4 Renewal. This 4™ Renewal, although
drawn by one party, shall be construed fairly and reasonably and not more strictly against
the drafting party than the nondrafting party.

7. The parties to the Agreement and this 4" Renewal agree that the electronic and/or digital
signatures of the parties included in the Agreement and this 4" Renewal are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures.

8. BY ACCEPTANCE OF AGREEMENT, TRTA ACKNOWLEDGES THAT FORT BEND
COUNTY IS OPPOSED TCO HUMAN TRAFEFICKING AND THAT NO COUNTY FUNDS
WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT VIOLATE HUMAN
TRAFFICKING LAWS.

I WITNESS WHEREOF, this 4" Renewal is signed, accepted, and agreed to by all parties by and
through the parties or their agents or authorized representatives. All parties hereby ackniowledge
that they have read and understood this 4 Renewal and the attachments and exhibits hereto. Al

parties further acknowledge that they have executed this legal document voluntarily and of their
own free will. :

FORT BEND COUNTY MANATRON, INC. ~ A THOMSON REUTERS
Kg@ - BUSINESS ("TRTA”)
: S -fr{ Lt ‘f»"’ts'”gﬁf { TRk P S

Authorized. Agént - Signature

|44 2019

Date

ATTEST,

Title

Qctober 29, 2019
Date

AUDITOR'S CERTIFICATE
_ -
T hereby certify that funds in the amount of § | ,27; égst re available to pay the obligation of
Fort Bend County within the foregoing contract,

27 A L

Robert Ed Sturdivant, County Auditor

Ihag 184, 2070 agy ts\ connty clerk\ manatron agreement dth repewal st 1021.dock 20-Colll- 160213
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% THOMSON REUTERS”

Maintenance and Support Schedule
and/or Note Schedule

AccTh 4308200

FORT BEND COUNTY CLERK
301 JACEEON

ATIN: CPURCHABING DEPT
RICHMOND TX 71463

o¢T«SEPT

1. 0OMO

1.00PER

L. 00CON

1. 00.ATM~RECORDER-S
1.00AUM~ERECDRDING~S
1,00 AUM=-PUBLIC ACUESS-8
3. CUAUM-VITALS-S
1.00AT INDEX-S

4 00 AUM-REDACTION-S
3,00 NBTMINUTES-S
4,00 AGENDA LINK-8
1,00 VERLFY-5

1. 00LEAD TOOLS«S
1.00PIXTQOL-8

1 .00 AUM-MARR IRGE- &
1.008LA-4

1. 00RCERDA LINK-8

THIS IS NOT AN INVOICE!

QUARTERLY MAINTENANCE & SUPRONT

THE PERIOD 10F01/1%-13/31/1% FOR
CDNTRACT_#TXO?kBl??BC FOR

a1 Recorder System Spt

askewording Suppert

Public Access Bpt

vital Records dpt

rubomated Indexing System Spb

22 Automabed Redaction System Spt
MetMinutes SW Ept

agendafulck Link SW Spt * THCLULED*
verity Lic SW §pt *INCLUDEDF

Lead Tools AW Spt (58) *INCLUDED*

pix Tocls Software Spt (28) *INCLUDED*
sarriage Lic BW Spt

gervice Level 4 Support

rgendaQulek Link S0 gpt-Archival Module

?&rms‘$120.35&.09~anﬂually(2017—2ﬁ18)/$123,952;77-
annually (2018-2019) and 127,685 . 29-annually

{2019-2028)

50,900
§0.00
£0.00
410,146 .45
%%,206.20
£5,437.35%
55598
%%,317.02
50,00
$2,398.01
50,00
§0.00
E£4.00
50,00
51,007.98%
%1,511.96
133,30

subtotal
Tax
Tatal

90.00

50,00

50.00

%L0,%46 .45

§5,20%.20

£%,417.35

495% .98
§5,317.02

40.00
$2,398.01

0,08

40,00

40.00

50,00

1, 007,96
41,811.95
133,90
$331,913,82
50.00
$31,913 .62
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L.aura Richard

Fort Bend County, County Clerk
301 Jackson Streot

Richmond, Texas 77469-3108

Re: Sole Source Statement
Dear Ms. Richard:

On behalf of Manatron, Inc., | wish to thank Fort Bend County for igs continuing use of our
suite of records management software and services,

Manatron's Aumentum Recorder suite of records management software is currently
deployed in the Fort Bend County Clerk's office.

Manatron utilizes a proprietary integration program to tightly integrate workflow processing
within Aumentum Recorder under a commen user interface. Support of these integrated
components is available only through Manatron 1o Fort Bend County on a sole source
basis, Enhancements and augmentation to the core software or its integration components
may only be obtained from Manatron on a sole source basis. Manatron does not support
authorized distributor or dealership programs and supports the end users of ifs product
directly.

(n addition, Manatron offers a menu of specialized services that utilize domain knowledge
to access Aumentum Recorder software modules and program code.

If there are any questions on any of these software systems or services, contact Geoff
Scheuber at 562-754-3602 or by emai at eoff Bcheuber@ihomsonteutars oom

Thank you again for the opportunity to serve Fort Bend County.

Sinceraly,

A oy : AT
atthew Henry L
Lead Contract Administrator
Manatron, Inc.
269.388,2633

Matt. Henrv@TR.com

510 East Milham Avenue
Portage, Michigan 49002
{BBEH) 471-2000
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §
TrurD RENEWAL TO RECORDS MANAGEMENT MASTER AGREEMENY

Tris THIRD RENB_WAL (“3%0 Renewal”) is entered into by and between Fort Bend County,
("County”), a body corporate and politic under the laws of the State of Texas, and TRTA. Inc, -

A Thomson Reuters Business (“Thomson Reuters Tax & Accounting, Govemnment” or “TRTA™)
a company aufhorized to conduct business in the State of Texas.

WiEREAS, County and TRTA previously executed a Master Agreement, Amendment 1 to the
Sabscription Agrecment, Amendment 2 the Subscription Agreement, Renewal to HIPA Plus
Hosting Agreement, and the Second Renewal to FUPA Plus Hosting Agreement (collectively
referred to as the “ Agreement” attached hereto and incorporated by reference as Exhibit “17);
ard

WHEREAS, County and TRTA now desire to venew the Agreement a third time, for a one (1) year
term at the price of $123,952.77, as described in LOA TXO71817FBC, attached hereto and
incorporated by reference a3 Exhibit "2,

wow THEREFORE, in consideration of the Foregoing, the Agreement between the County and
TRTA are hereby renewed amended as follows:

1. County s‘nal_} renew the Agreement and the purchase the additional Heenses and services ata
total price of $123,952.77, as provided in Exhibit 2.

2. Paymeni shall be made by County within thirty (30) days of receipt of invoice. County is a
body corporate and politic undey the laws of the State of Texas and claims exemption from
sales and use taxes. A copy of a tax-exernpt certificate will be farnished upon request.

3, 1t is specifically understood and agreed that in the event 1o funds or insufficient funds are
appropriated by County under this 3% Renewal, County shall notify all necessary parties that
(e 2 Renewal shall thereafter terminate and be null and void on the last day of the fiscal
period for which appropriations were made without penalty, liability or expense to County.

4. Governing Law.

a. The laws of the State of Texas govern all disputes arising out of or relating to the
Agreernent and this Ad dendunm, The parties hereto zxcknowliadgee that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings ariging out of or réiating o
fhis Addendum and waive the right to sue or be sued elsewhere, Nothing in the
Agreemnent and this Addendum shall be construed to waive the County’s sovereign
ity

b, As mqui_red by Chapter 7270, Government Code, TRTA hereby verifies that it does not
boycott Israel and will not boycott Istael through the term of the Agreement and this
Addendum. For purposes of this vetification, “boycott Israel” means refusing to deal
with, terminating business activities with, or otherwise taking any action that is intended
to penalize, inflict economic harem on, or Himit commercial relations specifically with Tsrael,
or with a personor entity doing business in Tfsrael or in an Isracli-controlled territory, but
does ot include an action made for ordinary business purposes.

c. By signature below, TRTA represents pursaant to Section 252,152 of the Texas
Cavernment Code, that TRTA s not listed on the website of the Comptroller of the State
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of Texas concerning the listing of companies that are tdentified under Section 806.051,
Section 807.051 or Section 22053153

5 The Agreement remamns i full force and, effect. If there is a conflict between this 3% Renewal
and the Agreement, the provisions of this 3¢ Kenewal shall prevail.

6. By execntion of this 3¢ Renewal, the parties acknowledge that they have read and understo od
each provision, term and obligation contained in this 3¢ Rene wal. This 31 Renewal, although
drawn by one party, shall be construed fairly and reasonably and not more strictly against
the drafting party than the nondrafting party.

7. The parties to the Agreement and this 3¢ Renewal agree that the electronic and/or digital
signatures of the parties included in the Agreement and this 3+ Renewal are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures.

[N WITNESS WHEREOF, this 3¢ Renewal is signed, accepted, and agreed to by all parties by and
through the parties oF their agents or authorized representatives. All porties hereby acknowledge
that they have read and understood this 3 Renewal and the attachments and exhibits hereto. All
parties further acknowledge that they have executed this legal document voluntarily and of their
own. free will,

Fort BEND COUNTY MANATRON, INC, — A THOMSON REUTERS
BusiNEss (“TRTA")
I R
,;i»ff!'-{*fzﬁ,ai«"éx{é {, £ v«.ﬂ"'{_m, ».,_\%
KP Gearge, County Judge Authorized Agent - Signature
: —Kimbery. Carter
Date Authorized Agent- Prirged Mame
ATTEST: VP Finance,
Title
Laura Richard, County Clerk 3.72,2019
Diate

AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of $
Fort Bend County within the foregoing contract.

_are available to pay the obligation of

Robert Bd Sturdivant, County Auditor
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THOMSON REUTERS™

\AINTENANGE AND SUPPORT SERVICES FOR OCTOBER 1, 2018~

SEPTEMBER 30, 2019

pescription Knnusl W’ig:@
mumantur Reaorder System $338,403 88
sRecording $20,214.35
Public Accoss $a1,115.90
Vital Records $2,985.85
Autovnated Indexing Gyotom S90,548 64
Auiarated Redaction Systerm Incladed.
- MetMinutes Sufftware $0,312.66
Agandatuiok Link Software. Included
- Verity License nchaded
I ' " LemdTools Software (55) ncluded
B ' Pix Tools S oftware (28) included
o Marriage License Software $3,914.42
r Service Level 4 35571606
AgendaQuick Link Sioftware - Archival Module $538,60
t_. __,,.,._. Total Annual Price $125.962.77
Maratron, Inc. « A Thomson Reuters Business
LOA No. TX071847FBC PageZ of 3

Expiration Date: novernber 39, 2017
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STATE OF TEXAS §
§
COUNTY O¥ FORT BEND §
SECOND RENEWAL TO HIPA PLUS HOSTING AGREEMENT

THIS SECOND RENEWAL (“2¢ Renewal”) is entered into by and between Fort Bend County,
(“County), abody corporate and politic under the laws of the State of Texas, and Manalron, Inc.,
a Thomson Reuters Business, (“Manatron”), a company authorized to conduct business in the
State of Texas.

WHEREAS, County and Manatron previously executed a Master Agreement, Amendment 1 to
the Subscription Agreement, Amendment 2 the Subscription Agreement, and the Renewal to
HIPA Plus Hosting Agreement (collectively referred to as the “Agreement”), County and
Manatron now desire to renew the Agreement a second (ime, for a one (1) year term at the price
described in the Letter of Autorization attached herefo as “Adtachment A",

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Manatron are hereby renewed amended as follows: :

1. County shall renew the Agreement, subject to the texms set forth in Attachment A.

2. Payment shall be made by County within thirty (30) days of receipt of invoice. County is a
body corporate and politic under the laws of the State of Texas and claims exemption from
sales and use taxes. A copy of a tax-exempt certificate will be furnished wupon request.

3. It is specifically understood and agreed that in the event no funds or insufficient funds are
appropriated by County under this 2 Renewal, County shall notify all necessary parties that
the 2 Renewal shall thereafter terminate and be null and void on the last day of the fiscal
period for which appropriations were made without penalty, liability or expense to Coundy.

4. The Agreement remains in full force and effect. Tf there is a conflict between this 2+ Renewal
and the Agreement, the provisions of this 2 Renewal shall prevail.

s 2nd Renewal shall be effective tpon execution by the County.

ND Cou ( MANATRON, INC.
i Y ﬂ,«v’\“« A J/L.-/MW

Robert Hebert, Cdunty Judge Authorized Agent —Signature
fA-t9-20177 Brian A. Wilson
Date Authorized Agent- Printed Name

Vice President, Finance
Title

November 30, 2017

Date
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AUDITOR'S CER’I‘IFICATE

I hereby certify that funds in the amount of $ 100y R0, - ‘a 755 Yare avatlable to pay the obligation of

Tort Bend County within the foregoing Agreemen {u m

Robert Ed Sturc‘ﬂvant, County Auditor

MLO E\AGREEMENTS\ 2018 Agreemerdiy' Connty CleckiSuond Renewal to Manatcon Agreament LI/7R017
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THOMSON REUTERS”

LETTER OF AUTHORIZATION
July 18, 2017

Ms. Laura Richard
Courity Clerk

Fort Bend County
301 Jackson
Richmond, TX 77469

Dear Ms. Richard:

This Letter of Authorization ("LOA") is being provided to you because of Fort Bend County’s (the “County’s")
fonig-term foyalty and commitment to utilizing the software and services of Manatron, Inc. — & Thomson
Reuters Business (*Thomson Reuters Tax & Accounting, Government” or “TRTA Gov'). TRTA Gov values
the partnarship that exists betwaen our respective arganizations.

In accordance with the County's existing Master Agreement dated Qctober 8, 2007 with TRTA Gov, we
would like to honor our partnership by offering the County the following discounted maintenance and suppost
sarvices rates for a non-canceliable term of thirty-six (38) months. The County will be billed quarterty for
these gervices,

MAINTENANCE AND SUPPORT SERVICES FOR OCTOBER 1, 2017 ~ SEPTEMBER 30, 2018

Description Annual Price
Aumentum Recorder System $38,256,01
eRecording $10,625.58
Public Access $20,500,87
Wital Records $2,850.34
Automated Indexing Systers _ $20,047.22
Automaied Redaction System Included
NetMinutes Software ' - $8,041.42
AgendaQuick Link Software included
Verity License Included
LeadTools Software (55) Included
Pix Tools Software (26) included
Marriage License Software $3,800.41
Sarvice Level 4 $5,700.64
AgendaQuick Link Saftware - Archival Moduie $535.60
Total Annual Price $120,358.09

Manatron, Inc, — A Thomson Fouters Business

LOA No. TXO71817FBC Page 1 of 3
Expiration Date: November 30, 2017
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i3

7 THOMSON REUTERS'

»
oy

MAINTENANGE AND SUPPORT SERVICES FOR OGTOBER 1, 2018 - SEPTEMBER 30, 2019

Description Annual Price
Aumentum Recorder System $39,403.69
eRecording $20.214.35
Public Access $21,115.90
Vital Records 52835885
Automated Indexing System $20,648.64
Automated Redaction Systemn Included
NeitMinutes Software $9,312,68
AgendaQuick Link Software Included
Varity Licanse included
LeadTaols Software (65) Included
Pix Tools Software (26) inciuded
Marriage License Software $3,914.42
Seorvice Laval 4 $5,871.66
AgendaQuick Link Software — Archival Module $535.60
Total Annual Price $123,852.77
Manatron, Inc. - A Thomson Reuters Business
Page 2 of 3

LOA No. TXO71817FBC
Explration Date: November 30, 2017
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THOMSON REUTERS™

MAINTENANCE AND SUPPORT SERVICES FOR OCTOBER 1, 2019 - SEPTEMBER 30, 2020

Description Annual Price
Aumentum Recorder System $40,685.80
eRacording $20,820.78
Public Access $21,749.38
Vital Racords $3,023.93
Automated Indexing System $21,268,10
Autornated Redaction System Included
NetMinutes Software $0,592.04
AgendaQuick Link Software Included
Varity License Ineluded
LeadTools Software (55)  Included
Pix Teols Software (26) Included
Marriage License Software $4,031.85
Service Level 4 $6,047.81
AgendaQuick Link Software — Archival Module $536.60
Total Annual Price $127,655.29

Signing of this LOA constitules acceplance of the terms and conditions herein. Upon approval and signing,
please return this LOAto TRTA Gov via one of the following methads:
» Emall 3 scanned image of the signed LOU to mary.ammar@thomsonreuters.com;
« Faxa signed copy fo the attention of Mary Ammar at (269) 567-2930; or
¢ Retum a signed copy to Manatron, Inc. — A Thomson Reuters Business, Contract Administration,
510 East Milham Avenue, Portage, Ml 48002.
Again, TRTA Gov appreciates the County's business and looks forward to continuing our service 1o you,

ACCEPTANCE
Fort Bend Cou nt,y,,‘rleaea%\ TRTA Guov
A s | BY: .
s [ AL
o~ 7, BRINTED NAME:
L/L(/’ﬂ& % 0/1&/‘&( __Brian A, Wilson
TITLE: _' TITLE:
Um[{/ k, | Vice President, Finance
DATE: / i DATE:
/0 /3., 2017 November 30, 2017

Manatron, Inc, - A Thomson Reuters Business

1L.OA No. TXO71817FBC Page 3of 3
Expiration Date: November 30, 2017
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THOMSON REUTERS”

Acobld 4308100

FORT BERD COUNTY CLERK
301 JACKSON
RICHMOND TE 7746¢

OCT-SERT

Qry
1.00
1.00
1.00
1.08
1.00
1.00
1.00
1.00
1.6G
1.00
1.00
1.00
1.00
1.00
1,00
1.00
1.00
1.00

Ttem Number

M

PER

CON
AUM-RECORDER~&
BOM-ERECORDING-S
AUM-PUBSLIC ACCESS
AUM-VITALS-8

AT IHDEX~S
AUM-REDACTION-8
NETMINUTES -8
AGENDA LINK-8
YERITY -3

LEAD TOOLS-5
PLETOOL-8
AUM-MARRIACE-S
SLA-4

©ON

AGENDA LINK-S

pescription

OUARTERLY MAINTENANCE & SUPRORT

THE PERIOD 16/01/317-18/31/L7 TFOR
CONTRACT #TXOT18L7FBC FOR

A2 Recorder System Spt

eRecording Support

Public Access Spt

vital Recorxds Spt

Automsted Indexing Systen Spt

»2 ARutvmeted Redaction System Spt
NetMinutes SW Spt

agendaguick Link W Spt *INCLUDED*
Verity Lic¢ SW Spt *INCLUDEL*

Lead Tools SW Spt (6B] *INCLUDED*

pizx Tools Foftware Spt (26) +INCLUDED*
Marriage Lic SW Spt

service Level 4 Support

CONTRACT #TX072413FBC for

ngendaQuick Link SW Spt-Rrohival Module

Order 0018967

10/18/2017
MANLI4TLOQTR
Fage: 1
Unit Price Ext. Price
$0.00 $0.00
0,00 %0.60
20.00 80,00
9, 564,00 5%,564.00
54,906.40 84,906.40
45,125.22 $5,125.22
$712.60 £712.640
35,011,680 $5,011.80
46,00 $0.00
§2,260.36 $2,260.36
£0.00 Z0.00
50.00 #0.00
504,00 50,00
80.00 50.00
5959.10 3956G.10
41,425,146 g1,435.16
50,400 50,00
5133,20 $133.90
gubtotal %30, 082.54
Tax S0.00
Total $30,08%.54
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CERTIFICATE OF INTERESTED PARTIES

FORM 1295

iofd

sdoadbduiissitid

I— st

i

bl s

Complate Nos, 3 - 4 and § If they
Complete Nos, 1, 2,3, 6,and 8
Name of business entity (iting form, and the city, stalo and country of the husiness entity's place
of business.

Manatron, Inc. - A Thomson Reuters Business

Portage, M United Stales

T NainG 0f gwemmemai ENniity o 5iale Agency Thal Is & parly to the contract for which the formis
biaing filed.

Fort Bend County

v arg interastad parfes.
it thera are no Interested partias,

OFFICE USE ONLY
CERTIFICATION OF FILING

Cartificata Number:
201.7-288865

Lale Flled:
117302017

Date Acknowledgad:

Provide the identlfication sumbar
daseriptian of the services, goods,

17514
Malntenance ang Support

or olher property to-he provided under the: contract,

sed by the governmental entlly or siate ag ency to track or {dentlfy the contract, and provide a

\

L

e 'M“vnvm_.ﬂugmm%

; Fatare of iniarost
Marte of Infarasted Pary City, State, Country (place of business) {chack applisabls)
Controliing | Intermediary
8 Check only if there Ts MO Intereated Parly,
Ix
6 AFFIDAVIT I swear, or affirm, under penalty of pedury, that the above disclusure Is true and corfect,

y"’;“" Klwvﬁmwmm. )

Slgrsature of autharized agart of conl

AFEIX NOTARY STAMP [ SEAL ABOVE

m&(“\x N. Qhwmr*  this the

teacting buslnass antity

%O“‘rb\ dgy of MQU .

Swoin to aad ssbscribed belors me, by the said

o

Forms provitled by Texas Ethics Commission

20, , to contify which, witness my hand and seal of oifice, _
o FAMELA DENISE'WEST
| N Pl et o
.. ; e . L] . .
vl Q@rma st @“\‘(‘l\gl i L bty R el i t ” Craee, Quraioten.d:
Signatire of officer adeministering oath Printed name of officer o1 officer adeninlstefing vath
www.ethics.state us Version V1.0.3337
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CERTIFICATE OF INTERESTED PARTIES

Form 1295
lofi
Complete Nos. 1 - 4 and 6 if there are interestad parties, OFFICE USE ONLY
Camplate Nos. 1, 2,3, 5, and & If there are no interasted parties, CERTIEICATION OF FILING
1 Name of business entity filing form, and the sity, state and country of the business entify's place Certificata Number;
of bualness, 2017-288866
Maramon, g, - A Thomson Reuters Business
Portage, Ml United States Date Filecl:
7 Mane of governmental BNty of Giate agency that 15 a party (o the contract jor which the Torm is ayadon7
being filed,
Fort Bend County Pate Acknowlcdgod:
1271812017

3 Provide the identification sumber used by the governmental entity or state agency 1o track or identity the contract, and provide a
degcription of the services, goods, or other proparty to be provided unmder the contract,

17818
mMaintenance and Suppart

a Naiure of interest
Name of Interested Party City, State, Country {place of business) {check applicable)
Controiling ntarmediary
5 Check only if thore is NO Interested Party.
! y
& AFFIDAVIT ¢ sweayr, or affirm, under penalty of perjury, that the above disclosure is true and corrat,
Signange of authorized agent of contracting business entity

AFFIX NOTARY STAMP [ SEAL ABOVE

Swom o and subsaribed before me, by the sald , this the tlay of \

20 . o certify which, witniess my hand and seal of office,

Signaturg of officer atministering vath Printed niame of officer administeting oath Title of officer administering oath

Forms provided by Texas Ethics Commission AN, STHECS. STALE. (X, US version V1L0.3337
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STATE OF TEXAS

COUNTY OF FEORT BEND

§
§
§

RENEWA HIPA I HOSTI AGRE

TH IS RENEWAL it enterad into by and between Fort Bend County, (" County”), abody corporate
and politic under the laws of the State of Texas, and Manatron, Inc,, a Thomson Reuters Business,
("Manatron™), a company authorized to conduct business in the State of Texas.

WHERFEAS, County and Manatron previously executed a Master Agreement, Amendment 1 to
the Subscription Agresment, and Amendment ? the Subseription Agreement (attached hereto as
“yhibit A" and collectively referred to as the “hgreement”), County and Manatron now desire
to renew the Agreement, subject to the Statement of Work allached hereto as “Exhibit B”.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Manatron are hereby renewed amended as follows:

5,

Fokr B counyy [

County shall renew the Agreement, subject to the terms set forth in Exhibit B, the Statement
of Work,

Payment shall be made by County within thirty (30) days of receipt of invoice. County Is &
body corporate and politic under the laws of the State of Texas and claims exemption from
sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request,

It is specifically wnderstood and agreed that in the event no funds or insufficient funds are
appropriated by County under this Renewal, County shail notify ali necessary parties thatthe
Renewal shall thereafter terminate and be wall and veid on the last day of the fiscal perfod for
which appropriations were made without penalty, liability or expense to County.

The: Agreement remains i full force and effect. If there is a conflict between this Renewal and
the Agreement, the provisions of this Renewal shall prevail.

Ttis Renewal shall be effective upon execution by the County.

/ MANATRON, INC.

}ég}} % =. W *'; -: ﬂ“’{wm“” {:}1“ #rfx’\\““““ﬁrww e

Robert Hebert, Ca)mfty Tudge Aunthorized Agent - Signature

Mol (o zolle Erlan Wilson
Date ! Authorized Agent- Printed Name
ATTEST: o Vice President, Finance

{ oot Title '
fer S May 3, 2016
Laurh Richard, Cowﬁ(ty Clerk
Date

\um%lﬂ Hidre

QNN

7,
N e,
.a}\@ (\y %
NG
-':? il ‘065
ey Mty
* VA
. P £
p o5
Y Py
123 e
250, o F
e g
‘:5 6‘ i ”v‘{{:\-s‘
@ffa‘ ........ = \\\\
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AUDITOR'S CERT IFIC&

1 hereby certify that funds in the amount of 5§ (A )

Fotk Bend County within the foregoing Agraw §/ K

Robert Ed Sturé{’i’ant, (mety Audktor

Exhibit 2
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HIPA PLUS HOSTING

SL}?F"LE?{!EMTA& AGREEMENT TO THE MANATRON RECORDS MANAGEMENT
MASTER AGREEMENT

This Supblementsl Agreement to the Manatron Recards Management Master
Agreement is by and betwean Manatron, Inc.. & Michigan sorporation {“Manatron”) and
Fort Bend County, Texas (‘Fort Bend').

Eorl Bend and Manatron entered into 8 Records Management Master Agreement
aryd a Records Manasgement Annuat Software License and Maintenance Supplamental
Agreement (‘the Agreements”y on October @, 2007, pursuant fo which Fort Bend

sngaged Manatron goftwara and suppor services to operate the Fort Bend County
Clerks Oificlal Records imaging Systlem,

in consideration of the covenants and agresments set forth herein, the parties
agree as follows: ‘

1. Manatron shall provide hosting services as doesoribed In Manatron
Gtaternent of Work TXO30212F BC — Version 1.7, "HIPA Plus Hosting,” dated June 12,
2012, The Maratran Staternent of Work is attachad herato as Exhibit A.

2. This Supplemental Agreement is subject to the terms and conditions set
forth i the above referencad Agreements, If any conflict exists betwaen this
Supplemental Agreement and the Agreements, the terms and conditions of the
Agreemenis will goverrt.
Dated: June 24, 2ot

Manaton, Inc:

E%M*&W

M anel Buis-Midier

Title: Divector, Finance and-Accounting

; for(/cri Bard € mambj, TA County Clet for Bend County, TX
Narne: Bo balt E.Heber {- Name: ﬁiﬁN&Eyﬁ}sON

PP [

{A07 Braker Lane, Suite 400 » Austin, TX 75758 =H50.917 4364 o fax 512.833.3343
W INANENNeR.£0m
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AUDITOR'S CERTIFICATE

| hereby certify that funds are avallable in the amount of § ““fé “%’f?'/ to accomplish

and pay the obligation of Fort Bond Coumnty under this Agreemant.
VW=,

Robert Edward Sturdivant, Gounty Auditor

1007 Braker Lane. Sulle 400 & Austin, T 78764 «BGAGTTA38 » Fax 512.833.3243
wew,ianatron. com
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1807 Brakar Lane, Bulle 400 = Auglin, TX 7875 «8GE G1T 354 o I H12H33 8343
WL manatren eom
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Manatron, Inc.

Gratement of W pric |
HIPA Plus Hosting

Fort Bend County, Texas

© 2012 Manalrun, 1.

Jume 12, 2012
Version LY
Prepared bys John Rickerby

Fort Bend County TXOR0212FEC -V 1.7
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Pocument subimitted by Manatros, Ins,

propristary Notice:

This dartment contains eondiden shatand proprietary information belonging exclusively to Manatron. Ne part
of this publication may be raproduced, stored in aretrieval system, or trapsmictad in any form or by any
ineans electr ool machanical, photocepled, recorded ar otherwlse without prior weitten pordisrion of
Manatran, subjectic the reguirernents of the Texas Puldic Information ATt

@ 2012 Manatean, lne.

& 2012 Magatroz, dne 2 Fort Bend Gounty TXOB0212¥FBC~V 1.7
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PROJECT SUMMARY

Projecty

Project Site:

County Contact{s)
parget Date of
tmplementation:

Seapes

Technology:

Fart Bend County, Texas HIPA Plus hosting services for rransactional replicatton of
praduction Anthem/GRM Recorder and AgendaQuick servers, hosting of
Anthern/GRM Recorder and AgendaQuick Internet Public Access with eCormunerce,
arsd eRetording submissions.

Fort Bend County
3001 Iackson Street
Richmaond, Texas 77469

Dianne Wilson, County Clerk - 281 347.8688

[retaited sehediule with agreed-upon dates to be during the planning phase of this
project. Extimated start date within 60 days of contract signing,

Initial installation will include teplication of the curvent Anthem and AgendaGuick
software and production versions of Anthem Tuhlic Access, AgendaQuick Public
sceass, ant eRecording. “The County plans to upgrade from Anthem to GRM
Recorder later in 2012, Here within, Anrhers /GRM Recorder wii refer to the
Asthem or GRM Recorder software currently being used by the County.

Projest seape will Include process amd requirements review, hosting sofoware and
hardware configuration, festing, sxd migration support

Hardware - _
"The Counby wilk prowide all local production hardware and infrastructare.

Manatron will provide all data center replication and web gervor hardware and
infragtrocture,

S oftware (see following table for software licenses included) -

The software deliverables from Manatren are listed in this Statement of Work.
Deliverables ontzide the current functionality of the standard Anthem /GRM '
Recorder suite and/for as installed currently i the Coun Iy’s production
enviromnent w3y be gubject €0 additional develppment and conflguration, which
ayay be accompanied by additional charges. Any changes oradditions to these
dulivizrables will need to adhere to Manatron's Change Management Process.

This Starement af Worh putlines defiverables, assamptions, and a bighdevel scope sfwork. In response tothe

plagming phase of this praject, updated project documpntation and a defailed schedule will be matually agreed upon
by Manatyo, Int. [Manetzan’} and Fort Bend County, Texas {the "Cunnly™).

© 2012 Manatron, Ine,

8 Fort Bend County TXOBG2L2FBC -~V 1.7
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PROJECT OVERVIEW

This Statementoel Work
project rasponsibilides.
determining that the work
Mitigation is defined forany slgnificant proj

CoPrTWARE!L

(SOW) dutines the ereas wr scope of work for i prefect end identifes Ma
it algo describes the project managesment processes for performing this w
Tv guccesshatly complered, and the merthods wha used w conkrel seope
act risks that have been identified.

natron and County
ark, the criteria for
quality, and coxiy,

Manatron wili set gp databage-to-tataliase replicaton of the data and images to the hosted data centen. This will

invlude yeplicudon of e tapren
of application software and the
tnesrnet Anthem/ Gl Reco wiz
¢Recording mednle willalso be
\ocal Anthein/GRM Recorder and Agandatlu

1 Anthetn applications and planpe
Microsoft SQL Server 2008 duatabase an
r Public Ascays with pCommarce module,
dirsetty hosted from the data canter and will in

]

d 2012 uppraide to the Anthem/GRM Recordor sulto
d repHication of AgendaQuick. The County's
Apendatiuick Infernet Public Access and

the clude real-time commenicalion to the
fek production servers Iocated in the County

fnthem/GRI Recerder No whatigt a Lrrey N/A T Re 1Ez:am A genter

Application fafware Rucarder fmeionality P .

fgandaGuide o changey  surrent Agardaluic N4 Fephicated ¢ dats Fenter.

Application Software fupclionality

Told Fusion, version 2 Reguired for AgendaQuick H/a Vienmas Feaeioad Tor data

TgnaaQuisk Feblic Bubiic Avcess for Inveroct-based Bite Hrones (arlmiced | iosted b dats center

Access yysparcherd wibrs)

e FGRBE Recarder 1 Public Acoess for intaraet-based Tita ioonsa funiimited | Hested 2t dnta center

ppblic Access witli reseavchers users)

LHMINETCs -

“ApthemGRM Resorder Tatpit plasronie fing of land vecords Counby-aspprovad Hosted ot data tetitnt

dpeeording dotumants Hibanitiers

Thicrosolt 8L Server Databases ﬂnfhvarﬂ,m_da:ﬁ ng ransactional | N/A Brta e o previe

a0 Batabass Saltware | replicusion g tionadity by Manatras

§SL Certdficate THH 51, Cestifizate for eCommerte N/A S5k eertificals provlded by
Counky

RECOMMENDED HARDWARE:

Manatran will provide all data center sorverhardware, sofewars, and infrastructure required for replicating the

County's Anthem/GRM Reuprder systet, Apendauick, and hogrlag internet Public Access and eRecording. The

County

and Agemdaculck, pod sy new perl
kand bandwidth.

changes to the networ

[ata Grater Sopeers and

fnfrastruciore

Arthern/ GRM Reporder appiicativn/
database finags replication gorvér and
ggm&a_{gutaxsawar wnd produstion wil
sepvit for Tnternet Public Access snd

shecoriing.

will ba respunsible for local production server hardware, software, infrastracture for A
pheral hardware. The County will

Manatvon will provide.

whem/GRM Recorder
Be responsibie for providing any recommuended

& 20172 Manatron Int.

Fort Bend Conmty TXO3G212FBL - V1.7
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Lopal Production Server M praduction server and AgendaQuick 1 County will provise.
andh Infrastrusture server and badk-upwab server for inkernst
' ' Publie fooess e eRevoriing.

[MPLEMENTATION SERVICES:
Pop this SOW, the Following sarvices will be provided for this projact.

el Management Services pas overil project schediste, directs all Maneron resources, wid acts s
goonlation poiut forgraject.

Harawers Instaliavion Manatran will grovide all TrardwAre Bnd (nIFasTrHetire athe Tims Warner
indinnapalis data center, The Sountywill be resporible for ol hardwars
and nfrastrieture.

Eafware Configuration, L ealnatiet, and ety { Desudes et Piguvation and testing of transaational veplication to the dats

ASETREGE aesptar s howking intermet Pvlic Access and eReeording.

Tratanase Lonfigurakion and Quality Assirancs Treeludd o8 set-up and testing of index and inuage databases.

Feaning My ushr trainiug requred. Cézmicy 15 will recetve Instrierion 00 sy:ztem
RARAZUMSNE

e STre Eapnort o on-site sapport required. Gi-Live will be Buitlated rorngtely foibowing
testing.

TS YS Eiandars Manatron soit decumentution far Copnty 15,

PROJECT IMPLEM ENTATION

© PURPOSE STATEMENT

The purpose of this projectis 0 provide ful off-site wransactional replication ofthe County's Athera/GRM Recorder
and AgendeQuicl seftware, indaxas, andt images At Manatron's data conter located in the Time Warrier facility in

bndlanapolis, indian. i data center will provids layered redundandy to the Lo urty’s Tocal production system and
fallover in the event of 2l ipterruption (o acesss Lo the production system ova full disaster,

143 addition to Anthem/GRM Recorder replicativn, the data center will host County's Internot Public Asvess and
aRecording modules to mAnage Iniernet researcher tngquirtes of County (ndetes and mages skoved in Anthem/GRM
Recorder and the recelving af eReeording subsmissives fur transamiyion W the Couaty production systemy, This
configuration will ensure high aveifability for these Internet-based functions within constatently manaped response
vimes, thus insulating the acal production configuration aud enguring consisient acoess even in the event of a disaster
atthe County's site.

this Statement of Work describes the project that Manatron s responsible for implementing. Upon contract signing.a
subseqUent praject execution plan will be crested jointly by the Manatron and Coupty project snagars. The projest

exocution plan will detall how the project will be managed, including detailed communication, risk, and scheduling
plans.

© 20412 Manatron, lac 5 frort Bend Counvy TXUR0212FBL -V 1.7
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The projest witlbe adinindstered in the (llowing phases:

e Project planningwcommmcempars contract sighing {or earlier);
Rick-ail;
Data conter system sel-um, conbiguration, amd cornectionta the County;
Configuration and testing tf soltware, [ndex data, and images:

o Live of Anthem/GRM and AzendaQuick replication, and switchover to hosted Internet Public Access and
eRecording. .

¢ @& 8 B

SCOPE STATEMENT

This project is r&gpansible_f@r the Manatren Hosted [nternet Public Actess tervice golutinn, These services Inchude
vhe inetallation, configuration, and setup forhosting from the Manatron das genter. Specifically, this project entails:
s Configuration of hosted serveriiardware ut the Manatron data center;
s Sevaupand testing of real-time database and fmage replication to the data center;
e GoLivesupport within the terms of the agreement.

ASSUMPTIONS AND CONSTRAINTS

1. A36-month commitiaent i reauired forservice for Manatron applications. I the County decides to terminate the
service axany poink priorie tha end of the 36-month sommitment, the Caunty will be rasponsitile for the fees for
the Manatron applications for the balance of the comtitment,

4 Manatron will replicate the ez istng ndexes, imupges, Anthem/GRM Reeovder software, and Microsoft QL Server

database to the remote data center configuration. “Fha Launty’s cirreat Anthem/GRM Recorder releass bevel and
sonBgnration will st be thanged.

5, Manatran will replicae the exiﬁtimg.&gmﬂa{zuick datn, itnages, and software 1o the remote data cender and
corfignre for disaster ocpvery. Public nserswill secess AgendaQuick doruments via the remote data comter st
like Anthem/GRM public users. The County's surrent Agendakuick relesss jevel and configuration witt hotha

chamged except for the production and dat cemer ol Yusion Heenses, which will be vpgraded to Version £0.

&  DPublic Acress for Anthern/GRM Recorder and Agenda (i will allaw researchers to view docnents using the
HiE A Phas replicativn server. Requesls o purchase Anthem/GRM Recorder document coples will be rediracted to
the Counly/production server 1t complete the transaction. Ror eRecording, decumants will be received from

spb riteers in e Bosted appHcation and will be pushed to the production server for normal processing as batches

are acceased by tsars, All databuse changes ooour on the production server. Replication is from the producton
serwer to the houted server, fnthe svent of 5 disastor wwent impacting the County productipn server, the hasted
caplication server can bet enabled to allow ecamneres Public Access purshases, eRecording processing, and sy
ather statdard County Clerk business transactlon, When the production server is back online, Manatron will
roardinate throngh Cou nty T te update the pradugtion server.

5 ‘TheGounty will be provided wi_th ZTB of data storage, which showld be sufficient bused on curtent estirrates, IF
usage gxceeds this estimate andadditio nal storage has to be added, the County will be notified and asked to
approve the tost of sdiding aciditfonal storage for the bulance ulihe contrace Space will be monitored as nevded
1o ensyre therels no limitation in functionality. '

6 Theterm realtime replication” Gan takea fasy minutes to complete as netwark feerver traffic will affect the
thining of the replication botween Sites

7. Datareplication can be jmpacted by the telecommunication provided between the County and the data center.

g TheCounty s responsitie for prowiding broadbund costtmaniration access and any necesssry firewall from the
praduction site to on brternel service provider nxhe case of a LAN-to-LAN VPN Lugel,

9, Monptyon will provide the Courty with 3 ope-tima delivery of images ang database staved In the hosted facility at
1o charge to the County. This will include both database and images for the Maratron AgendaQuickapplications.
if the Counly requests hat Manstron Technical Services rostore the detivared backup data and {mages on the

© 201z Manatrom, Ine. 6 Fort Bend County TX03021.2FBC -V 1.7
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local server, thena sapar&mbmabie worlk arder would be croanted based on the kime an
support the event

10. Dataand images housed in the Anthem /GRM Recorder system are ol a nopproprista
) “p ¢ pature, Al g
housed in 2 standard S0L database structure, and irmages will continue tobe st_tﬁ”ed a?ﬂmup ; tlfé ' i?gﬂl "
fmapes hosted in the data center are the property of the Fort Bend County Clork. . ata and

11. The project sehiedule s subject Wy resquIce availabitity {ooth Manatron wnd Coun
; J ; L 3 3 L {ince conty,
has ocenrred, | praject exscution plan with s project schedule weill be pravided tatﬁe County ?cvrixc;c:?tﬂaﬁ?; *
12, The Cousty wilibe vespongible far providing all Anthem/GRM Recorder production systern hardware;

s 41 AL A l:f &n wlronmen L I space, st"’n ATERY FEET ﬁren‘ PTals, & d ] l’! " Cer
i auru " ¥ q s AR BUCHSEE ANA IO lﬂl‘ inﬂtauat‘q £ Ein
] ! ) ‘XEI“ Emd ep Efatiﬁn. y ) ) ﬂ-t ) gm

13, The County will provide the S5L Certificatetor use with eCommercs and eRecording.

14, High-speed resiote acsesate application and gatabace servar(s) must e provided o teatn
) : _ ‘ srvar(s) mustbes e 10 the Manat :
mesmbers stagresd upon thnes for set-up, configuration and resting. “The date and timeg 6fi§itx§§::§fmess

il be sciiaduted belween Manateon and the County In advance by the respective project managers

15, The Coursy willba FesD ansinle fur testlag and veviewing the daxs on the remat ST
for cut-over production. ' amote server dnd providiag approval

d marerinls requirsd th

16. All doramentation provided by Manatron it provid ed “ag-is)”

17, Manatron wifl provide trainireg for Counay 18 personnel as it ralates to the configara ,

- : eat] ' B : ratle fo6 .

Jsyabase [or transactional replication and troubleshooting, This will allow for ﬁorngaft:iﬁg;i; Q;' ﬁewer
sototion sud any nrerdependenties. peofthe

18. Manairon recommends renning 26 Grbs Ethernet connecilons o the desklop.

19. Fubure tacknolopy yefrashes for the County have pot heen included in the scope of Ehi j
refreshes inglude future peripheral hardware upgrades art’eplaeemeﬁt of eqf i}:Jmel‘L: project. Tachnology

© 20%2 Manatron, Ins. 7 Fort Bend County TAO30212FEC- VL7
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DEFINUTION OF SEVERITY LEVELS

Manatron shall respond Ko 4Ny errars reparted by te County based on the severicy lev ol assigned to such exTox,
Severity Levels and Manatron's TeSponses arg detailed in the Records Management Master Agrepment dated October
g, 2007 hetween the County and Manatron.

PRUJECT STAKEHOLDERS

anne Wilson, Lounty DUNLY SPeERser 2BLALLAGRE Avoepts delverables; approves
Clerk : ~ changes
Wads Parkert "1 Hanatron Sponsor B56.9174354 57181 Foint of escalation; approves
) _ ) ) wade el kertiloanalronco change, . .
iy BlGH, 1T County Project Manager 213414580 Monitors schedule and delive ables;
Qperations Manager _ i} glapsint@eo fori-hendasug coordinates County responsibilities,
) Fanatren Projec Manager Monitars schecdule apd dediverahies;
cmrtzim;é?ls Manamon
. vespongibilides.
TBD Mamatron Prodiuct Manager Provides guldance o professional
. services staff,
D Manarrors Gomsaltant{s) Husiness anlysis, waluing, and on
yite BUpport.
TED Mamatron System Consuitation s /oy confguration
Engineer{s} _ of hostad sirvers, and County
. perioberali,
L) Tanaton pevelopment Laad Testing and Inswliation of sofiware
- ) SOOI,

IMPLEMENTATION DELIVERABLES

peiiverables refer o what a project is %o produce. With this HIPA Plus implementation project, the deltverables fall
into several categories: hardware deliverabies, software deliverables, remote data center deliverables, rraining.
defiverables, data finaga convarsion deliverables, documentstion deliverables, and project management deiiverables.

HARDWARE AND SOFTWARE DELIVERABLES

Hardiware and software deilvers bles are Hisked at the beginning of this document. The County wifl confirm with
yinuatron o peripheral hardware in the exisuing configuration thak will need to be utilized n the new configuration.
Manatron will confirm with the Gounty thatany exlsting tevices 1o be used in the new configaration mest minioum
specificatfons and will funetion propecly.

REMOTE DATA CENTER DELIERABLES

Rensote Data Center dolivarables aré described in "Attachment 3 - Managed Services Hosting Agreement” locared a1
the end of this document.

All remnote hardware and softwars and data center (nfrastructure are provided within the proposed HIPA FRishosting
qervices described in this Sratemant of Work The County will be provided with 2TB of data storage which sheuld be
sulficient based o0 current esHmAIES. Manatror will be responsible for system set-up, configuration, and establishing
conmunication with the County's hetwork. :

<& 2012 Manatron, Iac. 4 Port Band Cownty TXOS0212FBC - V 47
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PROJECT MA NAGEMENT DELIVERABLES

A detaied projestplen and selipdule will specily how the project will be mana _
- - . o ) ed. 1 : i
communication plans, roles and responsibilities, risk mitigation plans, and the%hanéﬁéﬁﬁéﬁiﬁ??iﬁw tneludin
‘ : ) g

informiationom
s Meeting minutes snd status reports;
#  Change reguess;
o Risk management
s Isgue tracking,
COUNTY RESPONSIBILITIES

The Seanty shsll cooporate waith Manatron snd promptly perforn the Cnunty's respon: ist Manatran in
¥ ' o Rana to : ponsibilities to assist M i

tis installatio nof the Manatron HiPA PLUS selutlon, including, but o y A §

st including, but not mited to, those responsibilities set forth

SITE PREPARATION AND MAINTENANCE

The Srnty shall:
» Prepare thelocal production site 1o facititate communication brtw
Anthem/GRM Recorder ao ‘ betwaen the data genter and the Manatron

d Agenda Quicksalutions i aceardance with Instr ]
: ) i !
s  Determine that the FIPA Plus hostng system meets requirements; ﬁﬂdmsmmcns provied oy Hantrom

s Provideavcess W the local production system ay needed.

i County 55 responyible for providing and raintaining ¢n environment whic
h C: vich micets manafact
rerptmmendations for Efamputferand nemworX syseems, all winng reguired for bardware, and 'Eheu?:; ot
from any damage. This inciades enviroments for testing, training, and produstion 3u1:;pam ner fon of wiring

CouNTY PROJECT MANAGER.

“the County shall appointa projectaarager with sufficient time asd techric ex

A A N " S niosl expertise e 3

;xi:hx&ve:?":ﬁﬂt ofth n‘nn_n gline and w:_zh sufficient agtherity o sign the scceptance fﬁima Zi?gggzﬂ;inm%‘b

i appointing a project man ager will extand Manatron”y delivery and Mseallation deadlines, The p{ O}_eﬁﬁim a)’g gei ajirisl
: " v

puve anthurity to s for the County s make deaisfors veparding the da
: ) D128 TEE sy-ta-da ; !
materials to Manatron, providedccess i the County's staff To answer g iaung,iffféiifi iéi?ffé‘f;’éﬁfﬁﬁﬁ“"“ aé‘ﬁ
AILES B0

responsibilities for the project and communicate with Manatron concernin '. Y
may change thetr project manager upon prior written notice to Ma:‘aairgﬁing the County’s performance. Tha County

NOR-MANATRON HARDWARE AND NON-MANATRON SOFTWARE ACQUISITION

The County shafl acguire all nosessary hardwara, third-party softwar

' : " : re for Yere sevver (Lo, ‘ 3
seanmers, frewall appHance, g5, certifleatas, ain.), and any other necessery mgf&;p‘;ﬁé; w;:ﬂ;:t;g ;;mépi?nms, .
SOW directly from a hardware o snufactarer, vendar, or other supphier within the tme frames requi 2 di ied in this
timeline. quired by the profect

ON-SITE (QFFICE VIsiTs

Accass b tha County’s facilities mustba avallablesto the Manatron proj i

coes 10 k . project team membe ; =1

sive visits, The dote and tmes of the required aceess will be schedulpd betwesn mmt_;{')snf:;;;hgiuﬁr;tion Py o

inanagers In advance ofthe visitg, The Connty shall make ofilce spave avaflable for me&n persanﬁe?ﬁ%ﬁ ar -sit
- é

{a raininu of ona {1} dosl, one (1) telephone, and glactrical outl : :
connecton. 1tlsts), and provide an analog phone line for remote

2012 Manatron, Inc. _
© ? Fort Band County TXO30Z12FBC -V 1.7
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ACCESS

The: Coursty will provide a securs connection for remote access to fackiitate Manatron’

can be accomplished via VEN comection for Mapatron gessont v /24 raws support of the system, This
a8 outerwise arrenged by hath parties. P &l on a 7-day/24-hour basis during the Installation or
LAN

The County shall provide alocal Atea Netwark (LAN) with Interuet Fr - ' Fres

Wifsng terthe Nﬂw%l’!ﬂ Intgrfa@g Card LN“:}. ( ) ﬂlﬁt?mtﬂﬁ_ﬂ; (2?} Swltﬂh‘ad 39&Mb Etheﬂ'i&t writh
NETWORK ADMINISTRATION AND OPERATING SYSTEM SECURITY

The County shiall rovidetrained personnel to admintster its nef .
acoess, b sber its nefwarkand manape ite domain, including security

Pro1ECT CONTROL PROCESSES AND PROJECT MANAGEMENT
PROCEDURES

COMMUNICATIONS PrLAM

in prderto keep the County and Mapsteon project managers and the project aminior
! g mdndorm .
project, & o0 mmanicatlons plin will be greated for the projecy execution plat. The t::mni(}u;?cg};fiuglress of the
s Meeting scheduls; ns phan specifion
s Whatinformation the weekly status reports will containg and
s Disteihation
projEcT $ATUS MEBTINGS

The County and Manatron project HARIE S will sneet regularly to update the project’s progross, discuss and app
. diseuss and approve

dativerables, vesolve iaues dlseress and approve shange requests, detenn :
) ) ' ; ; X Hne /
ansure the success of the project. Froject leam mrenbers will alm: mest 53 quﬁxgp riate managementactions, and

LOCATION 0F PROJECT DOCUMENTS, DELIVERABLES AND FILES

SufLcuptes of project dacumyents, delivarables, status reports, mesiing n ! ]
manager electronically and are avallable upon request d g notes, etc. wil be kept by the Manatron project

IssuE-TRACKING AND RESOLUTION PROCEDURES

In the course of the project, (&aues wilk artee that will require documen tatlo .

) ; sifon and resolution. An fgsueis d
sublom on an gbstacle that prevents the projoct from progressing o s 1) YESOIUROnN, AN WSE s elined aga
gentract } progressing or s inconsistent with the requirements of the

15st1R-TRACKING STRATEGY
lssues riay he ldentifiad by any pro o ALY MEM _
o ay watifiad by sny proj member and 2ecalated to the County and Manatron project managars for

. Al issuss will belogped, reacked and maintained by the Manatron projact manager:

o it Isouss Log (using Manstron's tracking system) will be made available to each stakeholder upon request;

s Projectsponsors will be notiffed of any Isvues with potential risk to project seope. schedule. or cost.

@ 2042 Manution Inc. 10 Fort Bend Gounty TXO20212FBC - Y 1.7
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ISSUE RESPONSE AND RESQLUTION

The Manetron sad County project managers will determine sctivities ne
. : e Gler fties necessa :
assign thess activities to appropriate team membeys and are responsible for n%%?,:oﬁ;%%ﬁg;g;g i?'ﬂn}gf %};itézy wil

aotvitios mee being completed, and whether grnot they are effective in reducing the
o : 8 reduc cena Fhe il
report prograssat team meetings, including the effectiveness of previous mé?féifi ;%p;“ of an issne. They will

CHANGE MANAGEMENT PROCESS

The Charige Managenent Prowess g put inplace Lo control seop
. : : | seope. M processes are nots in i
struchirad manner, projects will Zait fo Teet expectations and goals, sisch as budgats, eseér;t;?;sn;:; ?2?1: gﬁl?sa

A Change of Scope is dafined asa change toany of the following:
o Hardwars configuration wffertingthe pél‘fannmce orea ;
war ura _ : hor pagity of the systemm;
* "I‘hirﬂwpar}? sobeware configuration affecting the performance or Lpacity ur}he systesm;
s Athapgsinthe software or hardware configuration; A
o & change in te form oo fi netivaality of the Manatron application su ¥
agreed upon il software reculramentssor pplication software that deviates fram the mutally

. Any other change that conid aftert the project schadule or budget.

Changes to the project, such a3 delays, changes inscope, thazge in estimates, etc., will ba doumented i Manatron!
- . [L3)

#hange Management SYSLent. Tha Courity ¢ Manatrow can foitiate '
the nagure of the proposed change and reasons for the proposed ch?n?ef Change Requests. The party shall idenify

Manatron stoll svaluabe the effect of tha ehamgs sat forth in the Changt 4
. - AR Mhangl Reguestwith v Famgihild
wsabiliy, arlcs, training, atcaptance eriteria and fenplermentation date of the g,mj&ﬂgl e iz;;’; t"; pfjeagibﬂ iy,
avaluaton shall b added to e becomna part of the {ivange Request, I Manatron's evaluation E? ﬂwanatmn 5
pogitive, Mandtzeh will propost & spociils uplomentation and sbacify any sdditional time and ‘iham:: ggf;ﬁ;ﬁw £
‘ sgary for

the implementation of the scope change. I banauron's pvaluation (s negative, Manatron will provide their vationsl
- T WA R v yatitrole

for not recommending the change

Manatron will work joinily with the Crranty 1o dezermine mutual interestin pu

-~ ) . rsufng th -

may arneptor reject the pmpasz:a sohation, Should muius] agreement he refcheé, %gatg:tg}r? 25:}1“&;1&;1“& The County
the County, including lrapuct v thxing and price of implementation and maintenance o submit feedback to

Risk CONTINGENCY QUTLINE
A Risk Contngency Outiine defines potential riskcs associated with a project, its purpose (s ta provide suggest d
. LS

sesolutions ahond of tirme forthe siuations that may affect ehe project Hi and
s A . : ort timeling - |
jdentifying possible rigk Issues &n d sokutdons, the hnpact liwi}-‘ rﬁj}&tt lau be 1’132%\32?1%%?&%? gng gﬁi‘;ﬂve in

3 OL0uYs,

QUTLINED RISKS

Tho praject plan will provide a deseription of tha potential xisks {*Ri ; . . )

s suggested mitigation. A Risk Register is dovetaped 452 msult{iagfxz ;iiﬁ'si?ﬁg?:ﬁi:;eg,‘;i? tihlﬁ t;“j““ as well
Maf}m'an pm;c_:et’managw w_*all weark sith Bha County projeet — Aetait apectfic kﬁmwn- r‘gkam ng phase. The
during the analysis phase. Tisks may tnclude those pertaining to environment, Fosvurces, and p sif 5485 deliverable
oshers. Execublon of the suggested mitigation would require approval by the County ‘p“ra'lﬂct: mP’é OrInAnce, AMONG
Manatron project manager and may lncrease the price of the project andfor require o 1 32 " ﬁmimgar and the

@ 2012 Mavatron, It .
Li Fart Bend County TXB3OZ12PBC- V1LY
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PRICE

The following outliries the HIPA Plus hosting services proposed.

i Mm:au"aﬁ HIPA Plus iiost'igg Sarvices Exrended Price
HIP s Plus Hosting Servioes =
& HIRA Ples ransactional dats replication of Anthem/GRM Recorder and
Agendaliuick produstion server 10 tha Indianapulis data genter
»  HIPA Plos Hosted Internet putilie Adeess with 2 nmmerce and cRecordling
Caunty o pravide S5L certificats for eCommeres and eRecording
2TE of storage
fetudes o1t Anthom/GRIM Recosdar and AgendaQuick server and weh server data
stovage Dl wary Toavech st e duta cente; Steresnft BOL. Sarver detabase sofiwace,
arnd g1l supparting HHStRICHITE 10 2NNE high avat fability.
tneludes Menatron Preject Managerest, Technical $eevices and Dambase Services.
s Ope-imeset-up i
= Recurring Manaton apptications monihly fee for 36 months (83,632.00 per § 1007900
month, of $43,584.00 per yenr) $130,752.00
Total Fees Jor FIIPA Plus Hosting Services P TPTYTINT S

@ 2012 Manator, Inc. 12 Fout fiond County THDZODZL2FBC -V 1.7
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ATTACHMENT 1~ AGREEMENT TO SOW

seatemont of Work Agreed and Accepted:

We, the wndersigned, accept this document as sta¥ile work product to be used in the delivery of the projectd
paret. Amy doviation from this Statamant of Work is to be handled through Manatron's Change Man{:gejmam%ﬁg;d

This Statement of Work will confirm all requests for software and for services as outlined and at the prices ind (
Thyis will be an addendum to the Records Maragement Masier Agreement dated October 9, 2007 fbetgr.éensthé Ii:ii%:dw
snd Manation, All texms and conditions of thatagreement will pertain. ' "

gilling for HIPA Plus:

e set-up sorvice fees ($10,079:00) are due ipon completion of Lystam Fet-up.

Monthly bifling of $3,632.00 for BIFA Phas will begin upon the signing of Acceptance Form 3.

The total sanount of one-time fees that will be billed to the County for set-up services i5 $10.079.00. This voral

includ ss travel expenses. HIPA Plus hosting fees are $3,632.00 per month for 36 months. The total fees:
months are $140,831.00. ees for the full 36

Fort Bend County, TA: Mamgtron:
Fort Bend County Manatron, lnc.
1301 ;‘af:!g n Strect 1807 Braker Lane, Suite 400
Richumsg ;,'I‘X WIAED Austin, T 78758
i 4 i N _ -
BY:;@)% %/ %&/ BY: T 7
Juhgt” LAtk S (S f D
PRINTED NAME: * PRINTE NAME: Janel BulsMiller
Robec B Hebat _ i f/ﬂ 7! Buds-M
TITLE: TITLE: '
Counby Tudse _ Dirvecdior of Finance and-Agcounting-
DATE: DATE: June 25, 2012 '

| Jene 2, 2010

£y ementk s j i1

© 2012 Manatron, Iné. 13 Fort Bend County TXD2021 Z?QC ~¥17

Exhibit 2



ATTACHMENT - ACCEPTANCE FORMS

Accprranct Faru 1~ HIPAPLUS COMPLETION OF SET-UP

Purposes

e purpose of this acseptance foryn is for the Cuanty 1o sign off en that the remota duta corter is setup, to apree that
the system s yeady for peaing with the Coundy, (o agree that Manatron should proceed to the next phasethrough the
fife cyche of this project. snd to accept bidiing for this phase. T

Suipuis: L
1. Manwtron has condueted A project kick-off mepring with the Counry.
8, 'The prajectsch&riule has been delivered for the County o rvv lew,
3. “The Counlby server and infrastructure configuration at the RIPA Plos remote data cenker has b ;
the index and image data is available for replication tesiing. ' : bean ot up, and
“he Anthem/GRM Recorder and Agendalynick applications and

ten the Misroseit SQL sarver databuse
loaded and configured at ghe data conter. ase have hoen

These services were complated onl

W, the undersigned, agree ghatthis work is complete and that unider the conditions of this Statement of Wark and
e Records Managemeant Master Agresment dated October 9, 2007, the County will be billed 100% of the HIPA Pus
sptup seviges price (£18.079.00 Monthy billing 033,632,060 for HIPA Plus remyyl

signing ths acceptance. Lis ag;@esmi to pmcéed to the next phase of t’hisme't, rring fees il hegln upon
Fort Bend County, TX: MEBHAEO .
“Fort Bend County Manasro, inc.
301 Jackson Street 1807 Braker Lane, Suite 400
Richmeond, TX 77469 Austin, T4 76738
BY: BY:
(PRINTED NAME: PRINTED NAME:
TTLE: ' TITLE:
DATE: ' ' DATE:
© 2012 Manatron, ing. %4 Fort Bend County TXO302LAFRC -V LY
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ACCEFTANCE FORM 2w (30-1IVE

Purpose:
The parpose of this acceptance form 18 for the County to sigh off on the Go-Live phase and to agres that the
HIPA Flus servics is ready for production use, :

Gugpubs:
1. Manatron ks complated theset-up and testing of the replication of indexes snd inages :

AnthemfaRM Recgrder znd fgendgqlzm}i: pmgugmn sygﬁ:m,. dexes sud images with the

Manatron has configursd. i tested Anthen GRM and ; ; ; T

N vanfigu raﬁngn, / AgendaQutele intarnet Public Access according to the

The County has viewed and tested each of the systern components and actepts the system.

“Phe systen iz functioning a5 described in this Siaterment of Worlowith no Severity Level ONEissues

outsganding. Any other autstanding issues have been decunented for follow up with the suppert teams

The Courty authertses thy systom to moeve inte proguetion mode. )

¢ orw B

Thess items were completed on

We, the undassigned, agree that this work is compiete under the conditions of this Statement of Work and-
Management Master Agreemant doted October 9, 2007, The County agrees that this project is mmple:::ﬁ te Records

Fort Rend Connty, TX: Manatron:
Fort Dend County Manatron, inc.
307 Jackson Street 1807 Braker Lane, Suite 400
Richmond, TX 77469 Austin, TX 78758
v B
PRANTED NAME: PRINTED NAME:
TITLE: | TITLE:
DATE: DATE:
© 20712 Manstron, ine, 15 FartBend County THOR02I2FBC WV 1.7
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ATTACHMENT 3 -~ MANAGED SERVICES HOSTING AGREEMENT
Ar incldent is deflaed as any #ime the system |s inaccessible to the public. The County will own the

vl ConTBTURICELON (v line that provides the data to the data carver and will be firstsdine support;
hawever, there may be an issue that is out of Manatron's control that will temporarily affect the database
replication. Manatron will iniriate a SUPporE call, MOnitor propress, and moniter the telecommanication
fup. Database replication is not included i the credit percentage section of this SOW. The
raleconmynication within the data center that provides availability to the records/ website ance on the
sarver ks Inéluded in the eredit percentages and is owned by the data center,

Yhe SO applies only when thae County s agreeing to & term commitment of thirty-six (36} monthsfor the
Manatron spplications. If the Lounty decides to tarminate fhe service, the Lounty will be responsible for
Jdaty copter charges vhrough the Manatron appiieation’s thirty-six-month commitment. Manatron reserves
the right to amend the SOW from tire by time effective upon notice to County, pravided that in the event of
sy amendient resulting in a material reclcrion of the service levels, the change request sew forth
County’s sote yemedies for any daim relating to the services, Ingluding any failure to meet any guarantee
sot forth In the change requash The Daga Center recorids and data shall be the basls for all change request
ealelations and Aoteyminations. Notwithebanding anything to the contrary, the maximum amount of eredit
i @ month shall ot sxcoed 109 of the monthly recurring fee. '

Without limiting the foregoing Lonnty agrees that meither it nor its amployess, agents, contraciors, or
representatives shall attermpt in any way to croumvent or otharwise interfars with any security
precantions, procedural controls, Acceplable Use Policy, Change Management, or othor Data Center policles
relaring o the Daia Contar service offerlng. Any sixch actons may cause a disruption in service. Any
disruption of services which, results In the violation of these provisions shall be exduded from the
sfeastrucgare availability, and the County will have no right to any service cradit or other remedy under a
change reguest or otharwise with respact to such digruption, The County will pay Manatron at the current
nublighed rates for reasonable remedial services vesulting from the County's actions.

Manatren will provide the County with written notice before performing scheduled maintenance and as
such noties ag possible svhen performing emorgency change controls, The Data Lenter designs ivs services
around an N+ dradundancy philesophy that is userd o minimize cutages during planned change controls.
The Dats Center will use carpmercialiy veasonable efforts to minimize the impant of any change control
and, when possible, schedute the change control to eliminate or minimize tupact to the Connty's service.
However, the Datd Cantey reserves the Tightto procesd with any change control if it ts determined by the
Dats Conrar, in 3 spls disererion, thai a change control Is necessary to maintain the overall integrity of the
sprvices and/or the change conwol will not cause haren to the County.

mfrastryciure Avaitahility:

Iafragtracture ghall consist of the following components that are provided as part Of the Daty Center
services: ‘
s Colocation space reserved for use by the County in the Data Center, including quarter, half, or
firt] cabinets and cage space;

»  Powerprovided to County's co-tneation space; and
o [nternet 3¢0ess provided to the County from the Data Center Internet Backbane.

in the event that Manatran fulls to meelits staled Infrastructuce Availability in any glven month during the
gervice term, County shall be entitled o receive a credit {as the sole and exclusive remedy heraunder) by
providing Manatron with a written reguest for a sexvice credit within sixty (60) days after receipt of an
involce for the period in which tha Infragtructure was unavailable. The amount of the service credit shall

© 2012 Manatron, Ine. 16 Fort Bend County TXOR0212PBC -V 1.7
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be determined by the percenta

off the monthly recurying fee,

© 2012 Manatron, Inc.

Incident Management Availability Matrix

a%
<5999 » 995% {1
<99.5% » 990% L
<30.0% > 98.5% Vasw T
<505 » R0 5%
#0508 0%

17

ge in accordance wikh the talle shown belows the eredit percomtaga will be

Furt Bend Counly TXO30212FBC~-V 17

Exhibit 2



M

Maintenance and Suppert Schedule
andd/or NMote Scheduls

A Thomson Reuters Business

WO AAGELO0
RO REND cotn SRR

ATTH: PURCHASING REFT THIS I8 NOT AN INVOICE!

BOR FasmoRc?

RICEMOND 7K AL

DOT-SERT

1.00 MQ URRTERLY MAINTENANCE & SUFPORT 30.00

1.00 FPER THE PERIOD 10707, ves. $a'cm 50.00
1.00 COB CONTRACT #TK10313FBC FOR $0.09 50.00
1.00 AUM-RECORDER-B AZ Recorder Swystem Spt 88,8 23'31 50,60
1.0 iﬁm-ﬁﬂﬁmﬁtﬁlm's aRecording Support 34‘530-‘2 s#,928.31
1.00 AUM-FUBLIE ACCESS-S3 punlie Auceer Spr ) ﬁé‘?éque §4,580.38
1.00 BON-VITALS«S vikal Records Spt . -;e's 5}‘6 ¥4,784:56
1,00 AT mNDEK-8 . anvomased Indexing Syolam $pv .. 44 ﬁ’?larﬁi R85 22
1.60 KOME-REDAITRON -5 22 Aibovahad Redaction Symtem 3Sph s R ,50-80 C B4 L ETE, 68 .
1,00 NEIMINUISS-5 NetMinutes S5¥ Spt . . s 1 16.12 50 .00
1.00 AGEHDA LINK-S noendalulok Tank EW Ept *INCLUDED* ' 50!&0 52,130,312
1.00 . VERTTE-S Verity Li¢ 5W Spr TINCLUDEDe $G’00 50.00
1.00 JAVA VIEWER-E viewOne 8Sys Spt {2} s2 Pt 50,00
1.00 BRINT ACCELERWIOR-S Brint Accelerator Spt {2) 3 2an.00 $243.00
1.00 LEAD TOOLS~S Lead Woole SW Bpt (5) *INCLUDED* 30.00 $137.75
1,90 PINTOOL-& Pix Tools Sofftware Spo (RG] CINCLUDED™ ‘(}"Q(} §G.00.
1,00 AUM-MARRIAGE-H Haxriage Lic SW 8ps 59; 6’_95 55.00
1.00 $SLA-4 sexvice Level 4 Suppozt $1,330.§3 . 3886.95
1,00 CON CONTRACT #TX073413FRC Eor et on 1,330.43
1,00 AGENDA LINK-S agendaguick Link & Spt-dxchival fodule ¢133'90 $1§§'2§

$28, 478, 20,
o 50 005
$28,479 . 20
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CaMe GERTIFICATE OF LIABILITY INSURANGE o

T GERTIEGATE 16 JGOUED AT A PATTER £ INFORMATION ONLY ARD CENFERS NO RIGHTS UPON 'Ti6 TR IS WL, AHIS
CeneATE NOES NOT AFERMATIVELY OR NEGATIVE LY AMEND, EXTEND OR ALTER THE COVERAGE AFEDRDED BY THE ?OLit:iE—lls
SELDYE, THHS CERTIFIGATE OF INSLRANGE DOES NOT SOHSTITUTE A SONTRALY SETWER THE IBSHING INSURERS). AUTHORIZED
REPUESENTATIVE. OR PRODUCER, AND THE CERTIFICATE HOLDER, _

PO TANT: T Tho Gerillcois RORaur 19 A0 T TCORE0, e poleviioe mist ha andersed, If SUBROTATION 13 WAIVED, sublect 1o

e \arsns And conditions of the polloy, ki poifcles may retire 2o godorsement A alntaivmrt o0 Hils peaificaty toes not comhe Hgits fothe
spriRcaty Terliber b Sgee af gt srslarameaont(s), . — ; -
TROTCER iBE! '
o I ks b L o
sac{z\mggw‘ﬁﬁ G 0ORERS:
Bl Vonlcs 1Y ID0W W FHEIIHERLS) AFFOUDING GOVRIADE, . sk g
1 soye7ianGaN-1598 AURER *sﬁcﬁmm“.‘mm‘?c“m- KU 2781
euRED agninga §, RO Foprly 8 Ty ot ety T e
) Hm;m; . i :
» Thoson fetars Gl  IRER S
SarEpa A e  isuReR T
Faclrge, M 45002 psumen s
; AT : IERRRRYS
) Eprees TR AMTE NUMBER: DDA 2T REVISION NUNIBER:G
RAGES. o TR FOL GG, OF MEURANCE TYETEDs DR AVE BEER 1SOUE0 YO THE INGURED NAMED ABOVE FOR HHE B ;
v an s L Tt T R R
S N4 i IR ? ERETE M af i i £ ; & E) HEREN B3 SUBIEQY E % -
CERTIFCATE W L pAToa OF BUGH POUGIES RITS S ORI I B BEEN REDUGED BY PADCLAMS. BIEGT O AL 1HE TR,
BT L I S T SR R ... e |
o TG aRAL LIRBLITY : . GVIIE0IS  LOBNIGTE  Leack oooumniNgn: s {H00000]
AT REL, GENETALLIAQIITY  PEpREs Eamaurenel,. 1% Be B0
JARNPIS § ) Pt 1 EP g w18 p
o _ | pensom kA ey 1t YRR
N ' | GEMTRALABONEONTE | 1% A0
. WORREGATE LT APFLIES A5, RN - SORPIGR aN3 L8 ey
Cieoer] 15 L b s : R S e
T OROEE LBITY T HRET e PRGOS | COMBD SCLY L - : e
A { o pArE0 DOBRY BLURY (e patersi) |5 '
N GEHEIRED BOHA PR P plseiie) | &
o] AT AR Sen e
SRR A pitefst] g ) &
: RED SR T AT z
B T iap || oo : GHIETE TN penocomeence 18 R
Vg Gl | LRSS ' § ERa
| ee ATt T T L T 1
b R ERSATIOR. T I
AT OTERELABRITY L s jonEme [ e L. B B
A | pesormmonEa R wia R BNHREENY % B
B istory W NH) i mmesssossseneovedy | SEOGH
2t Aok L anon baitw IR s T R R . ey
el i B (i ACDRD SOL Additonl Remacka b chuts, Y v e 15 i)
Post i Gty Tous ek s g o satitd fouisapi orkonts' comypeiaiion hfwf&'ﬂmlrtd ty veltian coniret.
W ﬁmwmg_msmgmmméﬂwmmmmmﬂm&mew!bab%ﬁv,
CERTEICATE HOLDER . CANCELLATION
st B Connty, 10505 SHOULD ANY DF THE ABOVE DESCRIBED POLIGIES B4 CANGELLED BEFORE
31 Jocsan S YiE EXPRATION DATE THERECF, NONCE Wit B8 ELLED BEPONE
Fichmond, 1X TR0 ACCORBARGE WITH THE POLICY PROVISIONS.
AUTHOREZED: REPRESENTATVE
oI Bsiyh UBA bie.
‘ [ aictste Gensshedf s oo S Lipreaesioodzfen,
¥ A I610 ACORD CORPORATION, All fights reserrad.

AGORD 26 (2640105} The AGORD name and lofo s roggislerad marks of ACORD
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AGENGY CUSTONSR 0101674
- poCH hNew Yok

Accwrs’ ADDITIONAL REMARKS SCHEDULE Page 2 of 2
W ' ; TAWED EOAED " o :
' arah YA tos 2 Thiginizoe Rision Hshits
| — - - B East Wokas Avini
POLEY RIROER Portoge, 37 45007
- : : AR HODE
JEARRIER REFETIRAG BATE
ABRITIONAL REMARKS EOULE TO ACORD FORM
o _ RETHAKKS FORBAIS & &C EIRM,
'ig; :iu f;;cz?m R Rt T, Genilicate of Uatily Insurance -
JUNBER S ] } e R e T R i —
fud mmmmﬁﬁww peonfiln B sy SULES Py b UAIREBI B (oo st bionst e wspliin el ot sttt Shasl Tor Sngtasson othod Miaes acn-paytmai o promham, the
o ot ‘Bmﬁmﬁww&mwmw;hﬁﬁﬁuuwWthmﬂa#[iuzmm&wwéﬁﬂﬁfﬂmrWﬂmmmmhmwa 4
i capgry o o 2R il . St o o . 4

s sl ot eatand any pecy covce Al UatA

& 4008 ACORD CORPORATION, All vights reserved.

& 07 (F0H0T _
AQORD 107 ! The ACORD nume and fogo ae reglsteved Ramhs ®f AGDIRD
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i Agresmand Number

RECORDS MANAGEMENT MASTER AGREEMENT
Signature Fage

WHEREAS, Ft, Bend Coumaty, Texas ("Client”), a political subdivision of the State of Texas, apd Hart
InterCivie, Ine, {“Hart) exeented the *Fort Bend County Sublicense Agreement” on Lyesember 42, 1993; end

WHEREAS, Manatron, Toe. ("Waustron”), & Michigan worporation puthorized to do business in the State of
"Tegas, acquied Haxt's Records Management Solnrions Business, including the “Fort Bond County Sublicense
Agreement” on September 1, 2007,

WHEREAS, Client and Manatron wish for (his Recorts Managemont Master Agresment 1o supercede the
“Pgrt Bend Conngy Sublicense Agreameit,”

NOW, THEREFORE, Client und Manawon desire1a executs his Records Management Master Agresment

This Records Manngement Master Agreeraent ("Master Agreement™) is sniered oto by and between
Marairon, asd Client, This Muster Agreerent sets forth-the general torms wnder which Clier wiil purshase, licanse
o siblicense preducts and serviess from Manatron, Manatron and Client will from tiree to time entér into ons or
move integrated Syswms Istallaton, sandl Seliwat Liconse and Mhintenanse andior Profassional Services
Supplemental Agrecmen(s) Supplements] Agreements™) wideh will refer 10 this Muster Agreement and
deseribie the specific products, gervices, pricing, and additonal s under which CHent will purciinse, licenso or
cublicense prodcts and servioas from Manatron. The combination of this Master Agreement and the Sopplemenial
Agreements constiorie the anthrs agreement between Manatron and Client.

Phe Bfective Date of this Master Agreement is Ot bedgt, 9 2007,

Client scknowledges it.has read and understands This Master Agreermnent (including all Supplementat
Agreements, schedules arsd amendments).

Agroad und Acvepled:

Client Manatron
Name: ForBend County, Texds Manatros, Ine.
Addrosy 361 Juckson oo, Sube 719 510 Bost Milkarm Avanae/

_Richmond, Texas 77469 Portage, Mickigan 401 0
Telephone: 38134148608 ) AN
?aﬁ‘.&imual 2&}:%1“85391”?4 e Ii-“'w ) z’ 5 !;‘ e'r; i

4 ] -] i1 {r A8 5 LF

Exocuied by: - raln b ‘"&;ﬂﬁi,u AE R
Name: Rebert E, Hebort John R Hansen
Tithe: County Judge Diractor of Risk Manngemant

This Agreemert 55 vl gffecifve nt¥ execnted by b0t purties.

A‘J:'IE_ a“/ ) 1
574/5%,@@».\

fianne Wilsori, Gounty Glerk
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Manatron, e.
Mayler Agreement

1. DEFINITIONS.
1.1 “CYient™ has the xheaning set forth in the signatare
pge.
12 YPpseviption of Malpienanes Bervioes ey B
docurnent, 5 amended from time to ilme, ’prepmﬁ by
Manatron desceibing the scope and wrms off Maintenance

Services available from Manadron wnder Anngal Software
1 icense an Mainenanse Sypplemental Agreoments:

i.3 "Effeceive Date’ has the moeaning et forth in thi
signaiee PEgs ‘

1.4 “Efardware™ means the sarcbware (dantified in one of
anore Tmiegrated  Syshems nstalfation  Suppleimental
Agroemont(s).

1§ EMapabron”™
gorportiion mathosized

1.6 SMunatras Yropristey Software” meang -‘;he
ayeentable version of CONPUET PIOS HIS mﬁhaam;;mef code
ovened by Mangtron whish are Heensed to Chient p‘i:irs\‘tm:l}. tor
ane o more Ammnual Software License and Maintepance
Suppkaneniai Agreamf:m(s)i x:zzd ail i:ggdmas, upgrgdas,
versions, new releases, derivatives, revisions, comections,
e, resvries, bug Tises, &n}mnqe_mezgts, and ofher
modifications, including any custom modifications, %aa};
computer programs and et sa:?;icfh are: provided 1o Client,
and ll vopies of the foregomg. Mutatron Proprietary
Safpware also  includss sl documeniation prﬁm&ed by
Wammron 16 CHent Vit respeot to tHese clgmpmar programs
and cods, sxsluding maltepance disgoostics, and the sourse
code version of the Programs and code when ‘pmvl{iact
pusgEn 10 & supplomenial Agreerms, ol eill ooples of the
foeegoing. Manatron Propricvary Softvare ligensed to Cliant
is igentified as “Licensed Mannion Proprictary Sofware” in
Seetion 2.0 (Licensed anotron  Propristary Software) of
Eohibit A (Pricing and Inventory) of mue d moto Al
Softwme  License  and Maimenance  Supplemental
Agrevtnent(s)

1 “inssatlation Date” mesns (a) the dntc Manatron
completes instalintion (as deierrlned by Managors), or () ¥
fus selevant Supplemental Agrecment sposifically dosigontes
quch date, The Insufiation Date & spostlfed in such
supplemental Agreement, ar, (¢} 1 paradwere or Buflwuts b
to be instelled by Client; the tenth calendar day following
roveiptby Client.

smpany Manation, Ine, 8 MMichigan.
10 <o buasteioss [ the State of Tuxes.

1.8 “hinegraled Syslem™ RIS Hard\xiaya andlor
Sofiware that 15 integrated wnd installed by Manawon for
Client pursuant to one or mose Integrated Syster Instadiation
Sugplemental Agresmeni{(s).

19 “Licensed Location™ means the location whers ap
qem ol Softwere i3 yiconsed for Use as esignated fn ax
Annusl Softwars License apd Welesanes Supplernental
Agredmant.

1,10 “Licensed Berver” means the Hardware on which
an item of Sofrwars is ficensed for Use as designated in an
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Annval Software License and Maintenance Supplembntal
Agreement,

1.1} *Liconsor” mhenns the ficamsor(e), respectively, of
the Non-Manatron Softwars, as listed in Section 2.2 (Non-
wihapairon Sublicenssd Sofware) wnd 23 (Mon-Monston
Other Sofrware) of Exhibit A (Pricing and Inventory) of one
ar more Aunoval Sofbwsre  Liczose snd  Maiolwnance
Supplemantal Agreement(s),

112 “Malntenance Services” means the Jevel of
matnrenance servise (Level One, Huasie Lievel of Service
{Mandatory); Level Two, Extended Service (Optional); o7,
Level Three, Extended Service (QOptianal}) in Exhibit A
{Pricing snd Jnventory) of an Apnuel Sofiware Ticense and
Maintenance Supplemental Agreement selected by Clisnt,
which Manatron will provideg to Chent wnder such
Supplemental Agrogment. The Mutatenance ‘Bervices are
more specifically  desorihed In the  Descrption of
Maintenance Services attached 1o such  Supplemental
Apveement,

1,13 “Master Agreement® has the meaning sot farth in
the signanie page.

1,14 $Non-Mavateon Software” mewns The exveuiable
version of somaputer programs owned by third parties thit are
provided by Manatron to Ciient purshant to sublicense(s)
woder one or more Anmul  Sofiware  Licensy and
Midmenancs  Supplementsl  Agreentent(s) or Toense(s)
directly from the third party Licensor, and afl updates,
upgrades, versions, new voleasss, derivatives, Tevisions,
sarectings, impravements, reviites, bug fikes, enhancenients
and ofher mddifleations to sueh-computer programs which arg
srovided 10 Client, and all coples of the Torsgoins. “Non-
Manatron Software also fncludes all documentation, provided
1 Client with Tespect 1o these cofnputer programs. Non-
Manatron Software provided to Client is identified 45 “Non-
Wisnutron Sublicensed Sofrware™ or “Nareldanatron QOther
Softwars” 1n Sections 2.2 and 2.3, respuctively, of Bxhibit A
{Prising and Inveniory) of one or more Amnsl Software
1.3oense and Meintérnance Supplemental Agreement(s).

1.15 *Non-Manatren  Other Softwarg’ mess MNop-
Wanairon Boftware that Is licensed by a third party Licensor
airectly to Client,  Non-Mpoatron Other Software is
identified In Section 2.3 {MNon-Manatton Oither Software) of
Exkibit A (Priving and Inventory) of ome or more Armual
Safiwsre  Livenss  sud  Maisfensnoe  Supplervental
Agroernsni{s):

© 1.15 “Non-Manatron Sublicensed Software” meaus
Mon-Manatron Boftware that v sublicensed by Manetron to
Client norsuant to sublicense(s) under one or more Annuad

Saftware  Licerge  and  Maimienance  Suppleniental
Agreement(s).  Non-Manatron Sublicensed Software is

Wentified I Section 2.2 (Non-Manatron Sublicenged
Softwars) of Fxhibit 4 (Pricing and Tnventory) of one or
wote  Armusl  Software  Lisense  mod  Muintenarice
Snpplemental Agreement{(s).
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Manatroy, Tne,
Masier Agreement

1.1 “Mumber of Licensed Users” means the nuniber of
wsers licensed to use an itgm of Manatron Propristary
Roltwas o HopneN apstion Sublicensed Sofiware ag sct -f;.w;
i Bxhibit A to the applicable Anmusl So¥ware License and
Haintenance Supplerpéntal Agreement,

1B “iProduets™ menns the Havdwore, Bofvare, nrict all
other docnmentation provided by Manawon 1 {Ellant_lunder
£l viaster Agresment gnd any Supplemeiial Agrocrneins.

119 “Propriciary and  Confidentia] _finfb;:matian“‘
means  Softwars, diagnostics, documeniation {inclucing
“nanugis), Harclware and Softwere swnliguration, _Imesgmwd
Systems design and pondiguration, trauing materials, user
gitides; rade SRCres, Sourc ¢tade and reluted documentaliod,
and any ofher nformation mﬁﬁéegzz.uai 1 Manatron or its
suppliers or  Licensors. Propriewry ausk. Qunﬂdemsa}
Information shall be deemed vot tn inchzde information (hat
{a) is & heoOmMEs {nther than by disclosure by VCE_mmﬁ publcly
Tnogen o 48 contained in a publicly apmﬁa.bﬁa deeurnent; (b) is
srmiched by Manatron to others without rasteletions s:irmiar
to those Imposed by this Magter Agreamenc 2t ﬂ’zts.
Supplemental Agreements; {c) i vightfully in Glg@m_-a
nossessien withous the obligation of aondisclosure prior W
the time of its diselosure under this Master Agreement and
e Supplemental Agresmends OF WY tg}fiﬂg BETSCITIENS
potween Manatron oud Clent; or (d) 1 indenendently
developed by employees Ot agents of Client w}zu g be
shown to have bad no aguess to the DProprictary nand
Confidential Information

1,90 “Services” means the services to be performed by
M amatron. for Chost Bs jdoptified on one or WO
Supplemental A groement{s).

191 “Softwars” foeals the Mapstron  Proprisiary
Safrare and Non-Manatron Software.

172 “Enpplemental Agrecments” has the meaning set
forth on the signature pags. The types of Supplemental
Agroements @ Integraiad Sgstems _:mgamﬁun
Supplemenal Agpeement, Anmml Software Licgzm-iag;ﬁ
Mabtenanse Supplemsntal  Agreement amd Professional
Services Supplemental Aereerment.

143 WUse™ means reacing the Manaton Fropriary
Gofrware or NonJviEnaich &umimnsfq 5s}fmnr_<: ?M" and
out of memary and the execution of suéh Software, In whole
of jn part, by te 1icensed Server

4, SUPPLEMENTAL AGREEMENTE.

7 1 Supplemental ASTEEIIZNE. Manatron jaeilj farnish to
Client and Clien will scoopt snd Py for Produets, Services
and Joteprated  Systems fremized o Sopplementa)
Apresments entere imo by Client ard DMelanatrom, which
together with the terms in the Supplemental Agreements, are
a iniegral part of this Master Agreersenr.  Stpplermental
Agraemanits will refer fo ihia Manter Agreement by namber
and will be signed by Client and Manawon, Al references 10
Frixhacts, Services and Integmsod: Systems in this Muster
Agreement re o the Products, Services md Inegrated
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Systems Tistedl on any Sopplomental Agreements submitted t&
and necepted by Manatrdn pursnant to Beatons 2.2 and 2.3,
s ruotified by say Change Réquests smtered into by Cliont
and Manatron pursuant o Section 2.4+

23 Additional Reouests. Clisnt may order additional
Produate, Servieps snd Integrated Systems under this Master
Agresment by submilting properly complsted Supplemental
Agreoments reforsmoing this Masier Agreenent, signed, by &5
suthorized representative of Client, tnder no gircumstances
will additional prders be effective until accepied mwriting by
Manefros,

2.3 Sybicct1g Acceptance. All Supplemedtsl Agreements
are supiact fo acgeplance by Mangteon,  Manatron®s
acospimios will be effective when Manatron gigns the
Supplemonis] Agresments. Manatron's Teeeipt o depokit of
a Cliel purshase-order or down payment will not constitute
acoeplanve of & Supplemental Agrecroent.  Manaston will
yetum aay down payment reeaived Gom Chisnt if Mariairon
does pot accept the Suppiemental Agresment.

94 Chanee Beguest, Client and Manatrof may at any
tine modify # Supplementsl Agreement by writlen Change
Request, signed by both pértios, identifying the modified
Supplementa) Agromnint and specifying the miodifications to
at least We same degree. of specificlty as in the original
specifications. 'The Change Reguest will juciude all changes
and additions being made to the wrms of the applicable
Supplemental ‘Agrevment. Manatron wilbnot be.beund by any
modifioations 10 4 Supplemental Agreersent unless made by
swritien Changs Request signad by amhorized representatives
of both purties. A Change Requast, when signed by both -
patties, will be sitbject 1o the tefres af the applicabls
Supplemental Agreemunt, as modified by the Change
Reguest, and fis Master Agreement,

2.5 Substituden.  With notification to Client and Glient's
prior appruval, such appraval not to be nrpeasonably denied,
Manatron may substinue Product(s) of egnivalent ot superior
fiynctionality and performance in the event that sy of e
Peoduci(s) nrdered are not available, 1f Manatron reasonably
deteriifes that the subsituwe Prodoct(s) wonld be mote
suitshle, this substitute will be documented on the Change
Raguest Form, modifying the Hardwara or Software lsted In
Guhibit A (Pricing and Invemtory) of the mpplicable
Snpplemental Agreement(s) and sbpiited 1o Chient for
upprovel, whish wpproval siall ol b poreasuinbly witbeld,

2.6 Tratning. Mangtron will provide training to Chient’s
persoanel as specified in one o move Letegrated System
Tostalingion  Sopplemental  Agreement(s) or Professional
Services Supplemental Agreement(s).  Client will be
responaible for all training net specifically provided Tor in
Supplemental Agreement(s). '

3, LICENSES AND SUBLICENSES.

5.0 Sopplemental Agresments.  Manavon will provide
rSent with Heanses and wablicenses wnder Seation 3.2 1o the
Manztron  Proprietary  Softwdre  and  Noa-Manatron
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Muehatroq, Ine.
Master Agresinemt

i 2 Softwars, vespectivelys which, is specified by
;S;E;I&g‘;i? and Client $n Exhibit A (Pricing and Inventory) of
ene or more Ammal Soivars License and Maintehance
Suppimgﬁm Agreanpnls), Licenses m}d: ;a};l;genses
srovided ander an Arinual Software License and Maiaiénance
Supplemental Agreesoent will ‘begi}“:} with Fhe ﬂa&: n-f _the-
Anpual Software License and Makntgnance Ss}ppiemnm!
Agrecment, and end upoo tembnation or Gtpiration of sl_mh_
agrecment. The terms of this Agreement, includinig but miot
Cnited to @is Seerton 3, ung Yoo Terms of tho applicable
Ansugl Softwere License et Mainienance Suppleniental
Agresment vill apgly o all eenses of Mianawon Fropristary
Softweare-and to all sublivenses of Non-Manstron Sutshgensad;
Sofiware.  In some  Cus3S Nop-Manatron Softwarg
consisting of NoreManatron, Other Software) may be
provided subject fo 3 foense direotly fom the LiCHSOr 1O
Clfient. I # sepuefe license pgreement applics o or
secompapiss TopMapatron Softwere, then the separale
Jicenss spreement fers will apply and supersade the hif&gse
jerms | fhis Master Agregment and the Su?glgmegtgj
Agreerpents for that Nop-Manatron Safoware. g:h_a.m,agxees
tiy conply with the wream of all Hoenges governing Manatron
Propristsry Seltware andt Now-Manztron Software,

3.2 Licenses and Sublicenses. Maoatron giants fo Clignt

a perspnal, nomeexslisive, n.smﬁ&ssfefab}c lindted Yicense or
subsliconse o Use he Mamatzan Proprieery, Sofeware and
Mon-Manatron Subliceased Bofiwars, mspa?mv%}y, "’!"h_m?‘ is
identified #s Homsed or sublicensed in Client:in Eaxhibit A
tPricing wod Inventpry) of ape oy more Anmual Software
Licerigs and  Maineaancs Buppleméntal . Agrecment(s):
Cliert Is licensed or snbficensed 10 Usy' the Manatron
Propristayy  Softwart end  Mom-Manatron Zoblicensed
Sofiware  only for  Glient’s intaoal  data  processing
requirernents 2t e Licunsed Loselon g the Licerised Server
Ty fae Numiber of Livensed Usess, each 45 specified i (e
appiicble Anpual Soltware Licens® mod Maintesance
Supplesental Agreament. Client iy texuporarlly transfir the
Mapagon  Proprietary  Sofiwers and  Non-Manairon
Syblicensed Software lo & back-up server al an altermative
jacation within Cliest's sounty of operation if the Licensed
Servor 1 operatve or the Licensed Locdion 1 tmp::‘safﬂ_y
unavallable.  Unless otherwise provided in fhe spplicable
Anoust Softwars License arsd M_?:mtﬁmal}cﬁ Suppiemgnmz
A greernent, Client will only be provided ’fmd phrmitied to ute
the executeble form of Manatren Propristary Bofoware m.d
Non-Manatron Syliiesnsed Boftwars andd such use s be ire
connestion wih e spplisstivs puckage provide by
Meanazon. Client agrees el Manawon. of its representatives
piay periodically fnspeet and abdit, at fovtwally agresd upon
vimes during nonoal business howrs, the comsputer site,
Tntegrated Systoms ad Bppropriaie: repords of f.-:ﬁem to verify
Cliont's sompliance with the terms of this Master Agreetent
and all epplicable Supplemental Agrestnent(s) with respect to
the Software supplied by Manatron.

3.3 Protestion of Sofware.
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{u) Clisnt shall pot; undes woy Chreumnslancey, Cuias ox
permit the adaptation, conversion, reverse engincering,
disassembly, mutitication or te~compilation of any Software.
(&) Client shatl not modify, assign, transfer, sublicense, e~
shars, went, copy or duplivate the Sofware, provided, Cliept
may kave in fts possession # yeasonable number of coples of
the Sofiweare for inactive atchival oF baclchp purposes, All
copiex of the Software, in whole or In part, must:.contain all of
Manatron's 1t the third pirty Llcensor's titles, trademarks,
copyright notices e otber rosteiinive aol propsdietary potices
and Tegends (including government resirictod rights) as they
appear on the popies of the Software provided 1 Cljent,
Client shall notify Manatron of the following:

6y the location of ol Svfiware and all copies
fereot, and

(&) sy eircumsianecs known 19 Chient regarding
amy Umauthorized possession or use of the Sofiware.

£¢) Upon termination of Client's Jeeoss of sublisense.
of Sodiunin, Chent shall Fomadinately discontione all use of

the  Roftware and return o Mavabon or  destrey; et

Menawon's  option, the Softwure  (nd  all  related
Aogumentarion and Propristary snd Confidentdal Information)
aid 2 mrchival, back-up and other copies thereof, and
pravide “certification to Manatron of snch Teturn or
degtietion,

{dy CHent shall not publish any resulis of benchenark
teses run ob. sny Soliware:

{e) Cliant shall not relocate the Mahateon Propriefary
Software or Non-Manatron Subijcensed Sofrware from the
Licented Lovatict, except as permiced in Seétion 3.2,

(6) Client shelt muintain the Meanatren Proprietary
Sofeware a8 NomMamaton  Sublicensed  Software I
comfidence z=d corsply with the terms of Secdon 7,
Protection of Froprictary and Confidesial Tnformation, with
respect to such Software.

f2) The tarms of this Section 3.3 will survive the
trmitalion or exphation of whis Amesment and the
applicible Amnual Software License and Maintensnce
Supplemantal Agresinent.

14 Np Transfer of ‘file  This Agreerment doms bob
wpangfer 1o Client title to any Software, inteflectual property
copfained o any Softwars, o Proprietary and Confidential
Information. Title 1o Manatron Proprietary Software and all
copits thereof, und all associated imelectual propenty rights
therein, will remaln in Manaton.  Tiths 1o Nati-Mabairon
Software and all vopies thereof, and all dssootated intollsctal
propeity dighes thersin, will reawin in e agplivable third
party Licensor,

5.5 nherently, Dangerous Applications. The Software is
net developed nr Heensed. for use in any muclear, aviation,
teass transit, or medicad application or in any other inherently
dangercus applivetions, Client shall xet use the Softwars in
any inherently dapgerous application and egrees that
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Miunatron, Ing.
Mastar Agrecment

Maratron and any third party licensor Witi not be. liable for
any ciaims Oy damages grieing from snch use.

4. MATNTENANCE SERVICES:

4,1 Muintenance. Manatron witl gmf'idz Mebrtenance
Sippvitgs o the extant provided for Anwusl Software
License and Mainenance Suppleraental Agreement(s) or
Professionel  Services Supplewmcnial Agresmnent{s) gﬂ:&
pursuant W the terms and sonditions of Mﬂmﬂ‘i}n 5
Desersption of Mantenanee Sarvices; 88 ﬁ.mepdeﬁ from: time
o thee, Manson will make best commercially reasonatile
afforts 1o remedy or provide reagenable work-ground for
claferts, eras of malfunetions Manaron Propriciary
software which have 2 significant adverse gffgx;v upon
operation of e Muengiron }‘:”mp‘zie‘tm Software ar Integrated
Sysiem, B applicable, and which are prompély reporied by
ient to Manairon. Becalsy sorall arors ur defocls can or
gised be corresteds it s possibie that sowms eirors or defeats
wlit ot e corveged, Hevors oF defiets miust be; {epor;ed on
NManaon's Client Service Request Form, Exbibit T o the
apptivabie Avgal  Software  License and I}damm'ga?'ace
Supplemental Agreement and o acoompnied with sufficient
detail, if available, 10-eneble Monatryn 19 reproduce the exmor
and, provide & ropnody br sgitﬁbla-wqu«‘»ﬂmtmﬁu The ?emaﬁlag
and ohizations set forth in this Scetion 4.0 ave the full otent
of Cliens"s remsdies und the full exuent of _M@E;ﬁnn‘s
ghlipations with respect 1o errors, defects or malfimctions of
the Inegrated System, Mavatran Proprictary Software and
Nore-Manatron Sublicensed Software.

42 Lipiation, Menawon wiit pot provide Maiptenance
Sorvices 3 alterations to Products of Integrated. -Sysieras
which ave not made by oF coprdinaed with Manatros or
ceachments 10 Products or fntegeated Systems which are not
provided and (ostalled by ot gonrdinaied with Manaton
Hrecty o indivectly vesult i ¥ malfinction,
mnpsrft}m&ﬂ% oy degradation of performancs of Prodicts
or Integrated Systems.

A3 Bxclusions.

(5) Maintenapce Services apply onfy to propurly
eonfigurud  Products. This &gciflsmn for bmproper
configuration iy not ap Jicable 10 Madnwnancs Servicas for
any Hardwars of Softwvare installed by Mamatroms or nnder
Mesatron supervision, taless Client or any Wird party-hos
changed the gopfiguration without M@xmt:_f@m‘s su}:efv}gim;,
iaimenance Services slso epply ouly at the minimum.
Hagdware and Soltwars levels dusignated by Menaren for

qupport ofthe apphicable Product specifications.

(b) Maintenance Services do not include corteetion or
yepaly of defects, crfors or mulfunctions, inchading wny radlatieed
w date date fonctionality, in the design, manufscnire,
muterials o1 workmanship of eithrer (i) Non-Manpiran Othex
Spfoware, or (1) Horawarz,

(¢} Maintenanee Services deseribed ia this Ssction 4
aud under Anvunl Software Licarsse arvd Ma{mg:nancc
Supplemental Agreement(s), incluling the Desciiption of
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Maintenance Services sxiph, 40 not cover dxfonts, Grrory o
malBineifoas which aré not amributtble to the. yelevant
Vagatron Propeieiary Sofwans of Integrated Sysiem oF
which are caused by any of the following: (§) de-fastallation,
reinstaliation or refocation of any item of Flardwara by Glient
ar any third parky; (i) Clent's failure 10 follow operational or
maintenance  Insynctions as  set forth n  applicable
dosumentation; (i) the use of non-compatible media or
supplies; (iv) repais, maintenance, randification or alterdfion
of the Manarron Proprietary Soflware, Hardware or
Integyated System by Client or Wid paitics; (v) wse of
hardware of software pot smupplied or ‘suthorized by
WManatron: (vi) external faosors (o, powst failure, surges or
wectrical damags, fire or waler damage, air condifioning
fatture, hurnidity comtrol fadlars, ov SoTOSIVG atenasphers
harmfol to eleconde ebreuisy); (vil) feibie to imaintain
proper site specifications mnd myirosmental copditions; (i)
negligence, accidents, neglect, miswe o tsnpering; (%)
improper or ghnormal use vy use wnder sbonmal wenlitions;
{x} use 1 4 manner not authorized by this Master Agratrnent
and any Supplemental Agreament(sy or vadinconsistent with
Manatron's specifications; (xi) Client's faitare 10 comply
with Olent's jesporsibiliies wnder  Section & {xi)
stiaehments oy sheretions not provided and installed by
Manatron as furtber described i Section 4.4 or (il e
itreduction of software wireses,

{d) Manatron reserves the right to charge on a time
and raterials basls fr efforts expended due 1o problems
eaused by thess maintenance exchisions, using Manatron’s
stondard Ume snd wiatarials charges, subject 1o Client’s prior
approvel.

4.4 Alterations and Atachments.

(&) Client wili be solely respunsible for infringerient,
personal njmy or damage 1o property, Products and -
tegrated Systems resulting from alterations to Producis o
Integrated Systems that ae not made by Mamatren ar
wachments b Products o iegrated Systems that e not
provided and installed by Manatron.

(1) Client wilt give Manatron prior wriden notice of any
progussd alterations or ptachimanis to Produsts or Integrated
Bystems sibject 1o Maintoanse Zervices, Menstron bas no
obligadon © provide Maintepanes Services for Produsts or
Inisgrated Systems containing aliwrations not made by
Manalrog o anachmenms not provided and sialied by
Manatron, 1f Manatron sgroes 10 malmais, support or somect
stiered Products or Integrsied Systems, Manaugu miay
impose additional fees. Manatron fs not responsible for a
matfunetion, nonperformance or degradation of performunce
of Products or Infegrated Systems caused by or resulting
directly or indirectly Fom airy alteration or attactument nless
Manatron Bag provided and insulisd e abgmion or
attachment and hes dnformed {lfent that such adverse
condiifons will mot cooun Foy purpotes of this Master
Agrecrsent “niferations” fncludes, bt is not limited to, the
tosorporation of compongnts, boards and sebassemblies not
provided by Manatron 3nto Products ot Integrated Systems, as
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well as modifications 16 Products oy Intégrated Systams that
é&'é not e Ty Manateomn. “Atfa:s}umani_g“ iﬂc}ugies any
Tardware, software, COIIpORnts ar devices which are
connecied 1h Produsts oF Litegrated Systems and which are
not provided by Manatren.

3, CHARGES; PAYMENT.

5.} Charges. Charges For  Froducs, Servions and
Tweerated Svsiems  will be jdentified ond payzble In

aecordance Witk fhe torms et ;fmﬂ:% in e Televarﬁt

Supplemental Agraerneat(s). A}% paymerts are to be made tb
Manatron at its principal efiice in Apstin, Texas, as set fortls
o the sigpanire page of 16 $uch other Ageation as THsy be
designated by Mapatron $ 4 nestics v Client.

5.7 Late Charges, ARl uncouiested charges must be paid
a ngreed B @ Suppleméntal Agresment. 1 favoiced, af)
payments are due po later then thirty (30) days from the date
of reootin ol invoice by Cliat. Mematron may impose 3 Tate
payrognt charge on past duue payments z&g&;_a'l o the lesser of
fu) 1% per month or (b} the menGmizm rate afloved by Bw,

§£3  Additionsd Charess ‘S-\ib_jmk o 'Mamﬁfx'_m“s
yotification to Clhisnt and Clien’s prior approvel, additgonal
charges by B assessed f£or services remdered outside
eontractedt hours o beyond normel coverage ot Clent's
reguest, inclnding butnot imited for travel expenses, premivn
prsd yoifyiroum eharges.

%4 Pavmend Dispules. if any <lisputy gxiuls Drtween the
partiea concerning the ameit dug OF ‘_ch;;f dage of any
pryment CHent shall promptly pay the u;a;!xsputaﬂ porrion.
Guch payment will not constitnge & waiver by Clisnt or
Munaron of sny of thelr pespective Jegal rights-aned remedies
agginat-gach other

5.5 Price Prometion.

) the prices Jor Producy in any Supplementad
Agrasment witl yemin £y mmugh deljvery, gnlesy through
no Gult of Manawon shipment takes place more thap one year
afier the dewe of the Supplementd] Agreament. 1 Mamatron:
potifies Clent that an increase in prices will apply ‘to its order
and the affected part of the order is not part of an Inte grated
System, Client may torminate the aﬁeQ@- paxt of its order by
piving writen potice 1o Manaron: within ten. (10) days of the
date of notification of the Tcrease,

(b) Fegs for Malmenance Beivices wnder an Apnuel
Spfrware Licwnye srd Muintoaunes Supplomeate] Agma:megz
will mot be increased during the rventy-four (24) month
poriod Beginaing with “he Installedons Date; but may be
tnereased 06 the sseond @y amridversary af the Instaliation
Drate and on each subsequent anmiversery of fhe Installation
Thate with thirty (30 days prier writien notiee 1o Clent.

{¢) Fees for Software liconses, Software sublicenses
and Servives vnder Supplomental Agtectsnts of at least one
year will not he {nosegsed during 1be ?ﬂenty«ﬁm (24 maonth
period pegioning with the Jastallation Date, but msy be
increased on the second (2" appiversary of the Installation
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Déte sind on each ‘subsequent anniversary of the Installation
Yute with thirty (30) days prior written notice to Client, If
Soflware ot Sepvices e comtracted on 4 monthuicemonth
basis, the fees may be increased at gny tme with shity {503
days prior writtes notiee to Client.

{¢) Manatron will Timit the imereage in aoousl license
and support fees 1o 5% or the CPY, whichever js greater, The
base for computing the adjuztment is the Conesumer Price
tndex A1 Urbon Consumers for the Houston/Harris County
area published by the Unied States Department of Labor,
Burean of Labor Statistis (“Index™). The Idex published
st jmmnediately preceding the Adjustment Date in question
("Extension tndex™) is to be wsed in determining the amount
of the increase.

5.6 Taxes. If Client is tax exompt, Chent will provide
Mznitron with prootof its tax-exempt siams, I Clisntis not
fw-anempt, (8) Client will pay 4y tax' Manatron bettimes
obligated 1o pay in conigctinn with this Agrecment, axtiusive
of txes based on the et income of Manation, sad (b} Client
will pay 2l parsonal propenty and similar taxes agsessad, afier
shipment. If Client ohallenges the spplicability of a2ny such
Vi, Dlient shinll pay the tax nnd may thereafter seek a refund.

57 Delivery, Unless otherwise specified in the relevam
Supplemental Agreement, Manatron will-arrange for delivery
of Integrated Sysiems wnd Procusts to Clipnt wnd delivery
ehsaraes will be included in Manawon’s pricing.

5.8 Tnatallation, Unless ofherwise provided in the relevant
Supplemental Agresment, if the Supplemental Agreement
provides for Manatron 1 instoll Integrated Sysiems or
Producs, (2 instalietion will be performed during Manatron
normal working howrs, () 8B Installation wili be subject tv
the then-onrranl standard Manatron charges and conditions,
and (&) if additional Jabor and vigging s required for
insrilatian dus o Client's special site requivesnarits, Client
vell} pay those costs including costs to meet union o Jecal
Law reguirenents.

&. CLIENT RESPONSIBILITIES.

6.1 Independent Devermination. Client ackorwledges that,
Based on Mamtron's representations and CHent™s own due
diligence, Client bas determined that the Products, Services
wnd Tntegrated Systems esdered tuder this Masier Agresment
and Supplemental Agresment(s) mest its requirements.

53 Couperation. Clicat sgrees to couporaic with
Manamon and promply perform Cliens's responsibilities
synder this Master Agresment, inchuding but not Jimired to
thuse et forth in any Supplementad Agresment, Client shall:

(1) provide sduquate working and sterage space for
wse by Manatron personnel near Hardware and Integrated
Systems;

(b} provide Mahaivon fult aceess o the Hardwure,
Gofware and Integrated Systems mnd sufficient compuer
1ime, Subject only to Client’s seaurity rules;
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(c) follow Manptron's prouedures for piaci:gg; s_ewim
pequests and determining if remedin] seics is required’

(@) Foliow Manatron’s or manuiacturer”s instructions
For operaloy majgtenance and obtaining services;

{£) provile & memely dumyy and additionnl dath in
pnachipe-readable form i requested;.

(fy reproducs uspectad ercors Or malfunctions by
Sofvan,

() install all Mareairon Softwsre and Non-Manatron
Kofrware relsases supplied by Mauatson. mt}@ ‘nirfery 90
doys =ftgr Teceipt of such ryoleaze by Client ox, if the
applicable Supplemental Agreerent provides fhr Manatcon to
tastall e TRjesses, then Client sheil Tully mﬁpm&e weith
Manatren™s staliation of the Manafron SQ&‘W&:& and Mon-
Manatrot Software releanos; 88 apphicabla;

(hy- pruvide tinely access 10 ey custotter. porsonnel
and timely response o Manatpor®s cpestions, and

@) otherwise SODpIrAE with Maniron in its
porformanse under this driastar Agroemont rnel Sup plemental
Apmagmentis.

.3 Site Prepargtion. CXient 5 responidible: for rompliance
with. immasm snd building sodes, If %\{anaﬁ*on
is to install Products, Clieit shall prepare orid raineadn the
inutatasion site in pacordange ‘xv_itﬁ e manuionurer’s
insraptions and istictions previded. by “Manatron snd
ensvire that these inswuctions ave not o violston gf. laher
Jows or bullding ordinances. Client s responsible: for
erviromments! recnirements, electrical imersonneetions and
wmodifications T facitities for proper instaliation. Any d?lays
n prepivation. of the installation s wil conespondingly
exténd Mangiron's delivery et inmtatintion deadiines.

4 Sl Mainignerice, Cifent  shall dm;ﬁ,milzh g:g

ite aperating svironment; I accordange with the
i&iggmegﬁzﬁggzwﬁ@m and Manateon® s speeifications,
For the Hardware, Software aml Tategrated Systems and alk
eoppgunicativns  hasdware, telephione lines, elpetic lines,
caliling, mndens, ir conditioning and el other hardware and
atilities necessry o tie Hardwars, Softwers and ftegrated
Bysterss o operate propesly.

6.5 Use. Cllent s exelnsively responisible for suparvising,
wonaging and conroling ity use m_}fme Hardwiat, §aﬁwme
end Hmagrated  Systenas, including but not ‘ltnmted 10,
extsblishing  operating  provedures and  aidic OG,IIFI(?TS}
supervising its employess, ‘making daily backups, providing
virus protection, fnpuiting dutn, Eosuring the BeCUracy e
secutity of dets input snd data outpul, mordtoting the
sceussey of informesion cbtainad, md managing the we of
iﬁfoméia&x and data olstained, Client will wnsus that is
perspnnel are, at all dnes, educated and ained in the proper
upe and operation of tie Products o that a{ze--?roﬁ'mts are
used in sccordance with applicable maavals, instructions and
specificatioos.

e T -
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6.6 Backups. Client will maintain back-up Gata necessury
to veplate critical Clent data in the event of foss or damage to
data froim any ciuse, :

67 Gomplance with Thizd Parg Copfracts  Glism
represents and warrants to Manatron that i¥does not have any
vonfmuots or gther ohligations to thirg partliss, ntloding but
st lmited, fo gay livemse agreements or confidentiality
obTigations, fhat will be violated in any respect by Client™s or
Munatron's performance Under this Master Agreament Or any
Supplemedtal Agreement(s).

7, PROTECTION OF PROPRIETARY AND
CONFEVENTIAL INFORMATION.

7.} Mapsteon Proprizgry and Confideptal Information,
Client shall keop in copfidence and protest Propristary and
Confidential Information from disclosure to third parties gad
restrict.its use 10 uses pepressly permitted under this Master
Agreoacit snd the Supplerental Agreemants subject ta the
requirements of the Texss Public Information Act. Client
shilt ke all renscnable steps fo eanswre that Propriciuy wid
Confidartial Information is not disclosed, oopled, duplicated,
misapproprinted ar wsed in wny wanner not expressly pemitted
by the terms of this Master Apreement and Supplemental
Agrossent(s), Client shall keep the Software and gll tapes,
CDs, diskettes and other physical smbodiments of the sofrvere,
ol 40 poples thereef, at # sawwe Joostion gred limit scoess fo
thoss employess who mist kevo sosess to enable Client fo use
the Sofowms.  Clienr anknowiledges et unauthorized
disclosire of Propriewary mnd Confidentisl Information, may
causa substantial eooneanic Joss to Manatron: o ity suppliers
arl Heemsors, Client agroes not o copy Proprietacy and
Cpufideniial Tnformation, inm whole or in purt, exeepl as
axpressly auorized by this Master Agrsement and any
Supplemisal  Agresment(s). Bach permitted copy of
Proprienry and Confidential Tnformation, mcluding its
starage atdin, will be marked by Client to Include sl noticos
and legends (nchuding government resivicted rights) that
apveur on the erlgingd. Title, sopyright and all other proprietary
rights in aod to the Software, st sl times remain vesied
exclasively fn Manatron or, 28 applicable, the respeciive third
party licansors.

12 (Yent Confidential Infirmation.  Manatron
acknowledges that i and its pmpldyees of agents may, in the
oourse of performing their responsibilities wader this Master
Agresment #nd the Supplementsl Agreements, be expostd (o
or anguire Juformaiion that s confidential to the Client. Any
and 1l information of any formn obtained by Manafon or fts
amployees or ageats in the performance of this Mister
Ageement and the  Supplemiental  Agreemenis shall be
deemed w b confidentizl Information of e Client. Any
veports or pther documents or ftems (including softward) that
result from the wse of the confidential informalion by
anatron shall be rreated with respoct 1o confidentiality in the
same yranmer a8 the Proprictary ond Confidential Infomnation,
Confidenyad Information shall be desmied not to include
nformadons Gat (7) I or becoties (ather than by distlosurs
by Manatren) pablicly known or is confained in @ publiely -
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piailable dotument (bYis famisheﬂ.‘b,y -ths; Chiunt 10 othgrs
P ithout restrictions shniler so those fmposed by i Master
Agreament and the Supplemental Agreemants; (_{_;} is
¥ightfully in Maumoms posnession vaithout the cbligation of
rendisclosure prior 1o the time of its disclosure. uhder this
Tusler Agreenient sud the Sapplementsl Agresinbats; ot {d)
ie independently developed by eniployées or agents of
Famason why can be shown ty lipwe hach no soess 1w the

maﬁ{ientialiafnmaﬁdn.
95  Remm. ol Pronpist and

ypforwation. Upon wemingtion o sancellation of this Master
Agfaggf;gﬁp Ciiim; whall immediately desiroy or retum 1p
Sfanatron, @t Mangmm’s  aptien, all ?ﬁi:\gpgjetary ‘-g?ﬁﬁ
Confidential Tnformation fn (Client’s possession of control
{meluding  Propriefary and -Confideatial Tnformation
sncorporated in. othes snftware or writhes) sad provide
certification to Manation of such ol o destruction, Upon
semudimtion. of & Supplemental Agroomant, Ciont _ahau
tmediately desiroy or e, 81 Manatron’s option, all
Proprietary  and Confidential Toformation in Clizat’s
poesession OF sontre! (ncluding Proprietary and Eagﬁ@;nﬂal
information Incorporated i other seftware or writings)
rebing to wuch Supplemenial ;xﬁx;g{e&msni which is ne lcn.g_,er
Hoensad  wr eublicensed o Client pursumit (o anailiet
Supgﬂememsi Agreayaent,

o 4 Intellegiusl Properties. ALY ideas, codcepls; Kiow-
how, Gata processing techniques, Software, documentalicn,
diagrams, schematies, bloeprinds ahdfrfxﬂa'w@m de?slc}ped
by Maoetron porsémel (alope or jointly with Client) In
annusction yith Proprictary and Confidential Ii}ft;mtmex} or
Products, Servives and [nizgrated Systems provided to.Clieny
il he the exclusive property of Miandtrop, ivfanatron granis
1 Cliont & poreexciasive, royalty-free license 1o use of any of
e foregoing in connection with Client's use of the Prodicts
qudlior Tntegeatsd Syskem ¥ _permiztad by the werms of this
Misster Agreenment and the Supplamental Agreemant(s).

75 Suppont Maferipls,  Client agknowledges thal all
support materials, {ncluding withoul Timitation, (%iagmjstéc
software, are the propstty of and incinde Propristary and
condidential Inforomation of Wanatror.  Client will not we
such miaterials, Munatron has the right 1o retnove such
materials fom Client's facility wt any G, This. pr‘avig{g'n
applies unfess Client has specifically purchased or liseused
such  support  couerlEds  puisusor w & Supplesnenta

Agreement,

7.6 Client Employees: Ofient will inforrn its employess
ol their ubligations wkler thiz Sectiom 7 to ensure such
pbligations are met.

97 Spryival. This Seetion 7 will strvive termination or
cancellofion of this Agrovmont me the Supplemental
Agraemeni{s).

8. TITLES; RISK OF LUSS.
Version 01-66-06 Page & of 14

8.1 Hardware. Title to Hardware and zisk of loss of or
damaze 1o Hardware will pass to Client upon delivery to
{lianr of Manstron as Chient's agent.

.2 Hofhware

() Manmeron Provrictory Softwars, Title 1o Manatran.
Proptisiary Software and all associptell imelleciual property
flghts will rematn in Manatron, Tooluding bt xot Tiited to
all copyrights, trade secrets, trademprks and ofher proprietary’
vights in enid 10 ihe Manatron Profprietary Software.

(&) Mon:Manatron Sofware, Tille 10 Nun-Munatron
Software and all associated intellectnal property rights will
romein in the applicable shird party Licensor including bul
pot Yimiled 1o sll wopyrights, rrade- searets, trademarks and
other proprictary rights in and to the Nop-Masatron Seftware.

{c) Risk of Lbss. Risk of foss so Softward will passio
Client on the Installation Date, sxcept to the extent covered
by the limited warraities i Segtion 9 or Muakitenance
Services porsusnt o an Annwal Sofiware Licenye aond
Miinenance Supplemental Agresnient, a5 applicabls,

%3 Data. Clienr will repain all tithe, Tights, snd pwnership
of all inbges and asspeiated indexes, and other data orented
ams¥or acouired by wee of the Hardwave, Software and
Integrmied Systems 8s storad on magnetic disk, roagratic tape;
optiral disk, optical taps, COROM sk (or other “Rike”
eiectonic media it may be used).

&4 Pyoprietary and Confidential tnformation. Titde 1o
anairon's Propriemry and Confdential Information sl
ornain in Manatrop,  Tide o Propristary and Confidemial
Information of Manstrop’s suppliers and licensors will
roroain in the relevant guppliers and licensors. Title w
Clisnt's confidential information will remals in Client.

B REPRESENTATIONS AND WARRANTIES.
9.1 Sofware.

{z) Tile. Maopirgn represents and wamenis hat it owns
or has the right 1o Boense or seblicense the Manatron
Propictacy  Softwere  2ud  Noo-Manatron  Sublisensed
Cofroare Hesssed or sublicensed hy Manatron o Client as
provided  for woder  Asmuel  Software License and
Matenanes Swpplementel Agreement(s) or other prior
ALreIens.

) Services. Manaton warams to Client thet Manatron
has the skill and knowledge crdivarily possessed by well-
informad menbers of fis trade and profession and Manatron
wAll apply that slitl and knowledge with ears and diligence o
parform Servises ander the Supplemental Agreements in
aosoedancs with best commerelally reusonable profatsional
standards and it accordance with industry standards. If
Ciient believes Manatron has breached. this warrnty, Chent
siwill promptly, and do any event within fourieen (14) days
after Cfient becomes aware of the breach, notify Magnairon in
waiitng of the clpimed lweach, with substantiating
documentation, and request that Manation re-perform the

Exhibit 2



ivlanatron, Inc,
Magtar Mgreement

Services subjcot to the broach. IE vhere i 2 ;bmac;h of this
warranty, Manzatron shatl re-perform the Services foor which
here hos been a breach. Manatron will not be responsible
uader this warranty ¥ Client fails tor timely natify Manatron
uf the claimed. breach oF it Client fails to substanua}e th!a
Lreech with docmmentadon. The remedy et forth in this
weotion is Clien's solo and exclosive remedy, and the fl
gxtont of Munamiron’s Habilicy, for Tolanatrants hreach of this:
swarTanty-

L&) seminge _to, Spceifications.  Manaton
warrasts to Client that upon the Tnstalletion Diate o3, if there
i n Aecepluncs testing Process upon accephme by {:henl,
the Hardware, Softwace and Imegrated System, 25 applcable,
will conform and perforro matexiaiky o the sprecifications i
shie related Supplemerital Agrecment, Client shall insp&qt‘the
Herdware ScRwere apd Integrated 333%&1}16‘?:’&1' gr;zgﬂphanc;i
with dhis Warranty prafpily upon roceipt dnd Tnsabiarion. If
Client belisves ngmmn; has breached this warrmty, Client
ahall withis fortwen (14) days efter Client knew or shouldd
have known of the breach, and i any event 5o later than
ninety (90) days afier the ¥osialladon Trure (or dace of
acceprance i therg is an LeCePRICe testing process), notify
Menawon  ia  writhg of the claimed breach, with
cobstabtiating docomentation, sod request that Manatron
provide compliant Herdware, Software and Integrated
System, 2% applicable, r, & Manatron's elestion, rofind the
amotigt paid for fhe Hardware, Software sad Integrated

Systom sublect ty the hreach, I therd is & material hroach of
fhds warranty, Manatron ‘with, 8t Manateon’s slection, either
provide materially compliant Hardware, Sofrware and
Integrited Systpm, 25 applicatle, for which there hus bean &
arerial bresch or refond e amount paid by Client with
respack to the Hardware, Saftwars and Tetograad Bystem, 23
grpdicable, for which fhere has heen & pooteria} b;eanh,
Trecause not all grors or defects can or ngecﬂ to be correcied,
i 16 possible that some $rTors or defaets will not be comeeied.
Broors of defects relating to Software must be reported an
Manstrén's Tiient Service Reguest Form, Eyhibit C to the
applicable  Annual Software Licsnse sod Maliexance
Bupplemental Agrement snd he accompmiisd with sufficient
detail, iFayailable, W gnable Munatron 1o reproducethe enoy
angd provide a remiedy or suitable work-aronnd, Manateon will
not be vesponsible under this WaITanty i Cliedt fails o

promptly and ey notify Manatron of the claimed breach
or if Chent fails to substantize the bresch with

dovunenfation, Client forthiey Acknowledges and agrees that
siyis warranty will be deemed 1o be satisfied upon acceptance
by Chent of the Hadware, Sofiware andlor lntegrated
Gystem, ax wpplicable, pursuant 1 Client’s Inspection or
purswant o aoceptance testing done with respect to the
ardware, Sofiwaze andior Integrated Syster, as apphicables,
‘Phis warranty Goes not apply if the fallure of the ‘Barcwarg,
Softimre of Integrated System lo Gonform to this warranty is
caused by eny of the exclusions from Maintenance Services
{haut are set forth In Section #.2, Section 4,3, andfor Seciivn
4.4 which are incorporated herelnr by reference as exceptions

Wersion 01-06-06 Page fofl4

to this warraufy. The remedy set forth o this seetlon is
Client’s sole and exclusive remedy, and the full exient of
Bnsteon™s Babiliny, forManawon's breach oI ihis weraniy.

42 Iniiiz} Maintenange, Perlod a1 No Exws Charee.
iruring the srre-yeas period beginping with the Inskliution
Date, in Yiew of a one (1) year whceapty, Manatron. wil)
provide to Client, at no-exlis charge, Maintonance Sexviees ot
Level Ope, Basle Level of Service on the teoms and
condiiions (including the oxvlusions, limiwtions dnd
yestricions) ser forth in the apphicabls Annual Software
License and Mainenmcs Supplemental  Agreement
Maslron's  Desgeiption of Malutenance  Services, a5
amnended from thine 10 time, and Ssctions 4, sod 9.3 of this
Master  Agreemint.  Cileat's renedies are limited 10
Maintensnce Servicss-as set forth in thls Section 9.2,

9.5 Conversion. 1f Manatron corveris Client’s legacy data
pursuant 10 & Supplémental Agreement, Manatron warrants,
for the banefit of Cllent only, that Magatron has converéd
the legacy duta ns exfracted by Client into lhe Inlegrated
System oy divested by Client  Cliems shall review the
gonverted data and Client's sole semedy and Manatron's solb
ohligation for conversion services will be to .corect any
ervory caused by conversion of the data by Madatron, &5
dewted by Client, Manatron will nut be obligated to correct
errors in the data provided to Manatron, The soraedies and
obligations set forth In this Section. 9.3 are the Tull exient of
Clisnt's vermmediss and te R extent of Mumiron'y
ohligations with respect ta, svzors caused by the conversion of
data by Manairen.

o4 Mon=Mapatron Softwate. EXCEPT AS OTHERWISE
SPECHFICALLY PROVIDED IN SECTION 9.1 ()
MANATROMN MAKES HO OTHER REPRESENTATIONS
OR  WARRANTIES AS TO NONMANATRON
SOFTWARE, ALL OF WHICH I8 SOLD OR LICENSED
TOCLIENT “AS 16> Managon will pass through to Client,
on 4 powexclusive basis and without recourse to Manatron,
apy ‘tird party manufacturer’s and Eicensor's ywaranties
sovering Non-Manetron Software, bit only 1 the sxtens, If
any, permitted by the third party manuiactares and Licensor.
Clent way ndependendy seek to obiuin directly Som the
weficturers or Licensors of the Non-Manatron Other
Sofiware meintenance of the Nen-Manatron Othar Sofeware
amder any weventy o goaranies Brovided by such third party
manufastarer or Licensor, Client szress 1o [ook solely to the
warantles and remedies, if auy, provided By the thivd paity
maBactures or Licensor, The remedies and pbligations set
fErth i tis Beotion 94 e the Ml owient of Clidei’s
remedies anl the full muunt of Manatron™s obligations with
respectto warrahties of NomManatron Soltware,

a8  Mardware EXCEPY AS  OTHERWISE
SPECIFICALLY PROVIDED IN SECTION 9.1 (o),
SATATRON MAKES MO OTHER REPRESENTATIONS
OR WARRANTIES AS TO HARDWARE, ALL OF
WHICH 18 SDLD OR LICENSED TO CLIENT %A5 182
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A ATRON will pass through 1o Cienk, on & non-exvlusive
wﬁiﬁwﬁmm I‘ge:c;sxsrsa o MANATRON, any third party
manfacter’s wanaties covering the Hardware, but ooly (o
the ey, § a0y, perzoiited by the 'Qmix-;i_p=a%y mgnufggm;_
Elient way independently geck 1o obtain directly from 't_h‘g:_
mantactursrs of fe Hardware rusintonanee of the Hardware
snanafachmes Client agreys to Took solely to the wWarrsntist
and rereclies, i mmY, provided by the woaufacturer, The
romedies pnd cbiigations se fosth fn (s Seatlon 95 o e
gl exent of Chient's remodios aad the full exient of
MANATRON'S obligations with respect 1o “warraities of
Hardwars.

65 Copplisace  with Thirg,.... PRty . Conmels.
MANATEON Tepresents aud wastonts 10 Client that it does
not heve any oontradts or ather obligations o third parties,
ihcluding but not Hmited o any licsuse agreoments or
senfidentiality ohligations, tivat, will be ‘vm];tad_ in any respect
by MANATRONs O Clisat's performancs under this Master
Agroemenl or a1y Hupplomential Agregment(sh

9.4 proof of Isurance, ‘

{a} Mangron  shali  cblain  and mai{ss:ain,
fhroughott the wem of the Mastor Agroeriist oo te
Supplemerital Agreements, nsurance of the types anc}:m:zﬁa
o amounts sef forh below, Manatron shall turnish
certificates of inswrancs 1o

Client pvidencing conplivnce with
e iriurarion roqulssniends Bepaol, Centificatos sball iﬁdicfsta
Mgarran’s name, hame of insarence company. polizy
sumber, term of coversge o Tides of COVERage: Mm;?.aan
shall ciuse 1ts Instumnce CLRERI|es iaApmwde. Client '\azxih_ ?t
least thisty (307 days grior writien notice of any ra;}ueum in
the Hmit of lisbily by endorsemant Gl e poliey,
concelation or mopenewal of the surance soverige
required under this Agreement. Manatron shall oblain such
tnsoranpe  fowt sooh pompunles havi:;.g a Bests yating of
BHVIL or better Ticensed or approved 1o tranisact busmf:;ss‘in
e State of Texas, aud shall obtain such bmwrance of fhe
following, types axd minimum Ihmits:

{0 Workses' Compensstion nsumncs in ﬁe.a:ayfcimce; with
ihe laws of the Sute of Texns, of satd of hirsfouaifon of
Services, and Bmplayers’ Liability coverage with » lmit of
ot less than $300,600 gach eruployes for Dogupationel
Disaass, $500,000 polivy lnit for Oeouputions] Dizease; and
Employer's Liability of §560,000 each accident

i Employers’ Ligb{lity insmrance: with limits not less
(han 51,000,000 gor injury by aveideal, -%I;GDOJJQG per Infury
Ly disease, and $1,000,000 per podily injury by disease.

¢ty Congrercial Giepersl Lisbility ngorance including -
poverape  for Prodects/Completed Operations, Rianket
Contractua), Corractor’s Protestive Licbility Broad Form
Proporty Damage, Dersanal Injuryf Advertising Ld olbsElity, and
Hodily Tnjury and Property Tyamage with liroits not less than:

£3.000,000  annual aggregate Timit
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$1,000,000

{iv) Buginess Automobils Lisdlity sowerage Epplying to
owned, non-owned and hired antomobiles with limits not less.
fmn $1,000,000 sanh sssnrenoe gombined single Hmit for
Bodily Injury and Proputy Damage combined.

{¥) Professions} Liabitity insorance with limits ok less
fiuaix §1,000,000 anch elnirm/anmual sggregare.

{t Ctien shall be named as additional insured
to all coverages required sbove. Al policies written. on
behall of Manatron shall contein a waiver of subsogation in
faver of Client.

98 DISCLAIMER, MANATRON DOES NOT
KEPRESENT OR WARRANT THAT THE FIINCTIONS
CONTAINED IN MANATRON  PROPRIETARY
SOFTWARE OR INTEGRATED SYSTEMS WILL MEET
CLIENT'S REQUIREMENTS THAT ARE NOT
EXPRESSLY  SET FORTH IN  APPLICABLE
SUPPLEMENTAL AGREEMENTS, MANATRON DOES

eatl bosurente; corobinGd single limit

ROV REPRESENT OR  WARRANT THAT THE

MANATRON  PROPRIETARY  SOFTWARE OR
TNTEGRATED SYSTEMS WILL  OPERATE 1IN
COMBINATIONS SELECTED FOR USE BY CLIENT
WITH HARDWARE OR SOFTWARE NOT AFPROWED
BY MANATRON, EXCEPT TOR TIE EXPRSSS
WARRANTIES IN THIS MASTER AGREEMENT, TO
VHE  MAXDMUM  EXTENT PERMITIED BY
APPLICABLE LAW: {A) THERE ARE WO
WARRANTIES, IMPLIED BY UPERATION OF LAW OR
OTHERWISE, ANI (B) MANATRON DISCLAIMS ALL
IMPLIED  WARRANTIES, INCLUBING BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE AND
MERCHANTABILITY FOR MANATRON AND NOR-
MANATRON PRODUCTS AND SERVICES, THE
EXPRESS LIMITED WAKRANTIES EXTEND SOLELY
TO CLIENT,
10. LIMITATION OF DAMAGES.

101 EXCLUSIVE REMERY. MANATRON'S ENTIRE
LIABILITY AND CLIENT'S EXCLUSIVE REMEDY FOR
ANY CLAM CONCERNING THIS MASTER
AGREEMENT AND SUPFLEMENTAL AGREEMENTS,
AND THE PRODUCTS, SERVICES AND INTEGRATED
SYSTEMS PROVIDED UNDER THIS MASTER
AGREEMENT AND SUPPLEMENTAL AGREEMENTS,
ANRE SET BORTH IN THIS SECTION,

102, DISCLAMER, CLIENT 18 RESPONSIBLY FOR
ASSURING AND MAINTAINING THE BACK-UP OF
ALL CLIENT DATA. UNDER NO CIRCUMSTANCES
WILL MAMATRON BE LIABLE TO CLIENT OR ANY
THIRD: PARTY FOR THE LOSS OF OR DAMAGE TO
CLIENTDATA.

10,3 INDEMNITY. MAMATRON SHALL SAVE
HARMLESS CLIENT FROM AND AGAINST ALL
CLAIMS, LIABILITY, AND EXPENSES, INCLUDING
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ATTORNEYS FEES FOR TRIUGRY TO
DAMAGE TO TANGIBLE PROPERTY,
OF MAMATROM, ITS
OR  EMPLOYVEES,
ACREEMEIRT  THAT

mgm&wﬂf‘
TREONS
i%gma FROM ACTIVITIES
AGINTTS, c:%ii?g%ggg%
PERFORMED TR : :
R%I;{?ﬁf FROM THE NEGLIOENT ACT, ERROR, OR
OMISSION  OF  MANATRON OR ANY OF
SANATRON'S AGENTS, SERVANTS OR EMPLOYEES.
MANATRON'S OBLIGATION TO SAVE HARMLESS
1 IENT 15 CONDITIONED UPON CLIENT: (A) CIFVING
MANATRON PROMPT WRITTEN NOTICE OF ALL
ScH CLAIMS FOLLOWING RECEIY OF SUCH
CLATMS BY CLIENT, (B) PERMITTING MANATRON
TO CONTROL THE DEFINSE AND SETTLEMENT OF
ALL SUCH CLAIMS, AND (O REASONABLY
QOOPERATING WITH MANATRON 164 1HE DEFENSE
AND SETTLEMENT OF ALL SUCH CLAIMS. TN NO
EVENT WILL MANATRON BE TABLE FOR ANY
SETTLEMENTS  ENTERED DO WITHOUT
MANATRON'S WRITTEN CONSENT.

104 1 N, NOTWITHSTANDING
ANYTHING TO THE CONTRARY TN THIS MASTER
AGREEMENT ~ OR ~ ANY  SUPPLEMENTAL
WOREEMENT, 1O THE MARIMUM EXTENT
PERMITTED BY APPLICABLE LAY MAMATRON AND
Ny pARTY DNVOLVED TN THE ~CREATION,
MANUFACTURE OR  DISTRISUTION ~OF ~THE
SMODUSTS  AND  INTBGRATED SYSTEMS OR
PERFORMANCE OF THE SERVICES, WILL NOUT BE

LIABLE TO CLIENT FOR ANY SPECIAL, INDIRECT,
BCTRENTAL. PLINITIVE, OR CONSEQUENTIAL

DAMAGES (NCLUDING LOST PROFITS) DR FOR
LOST DATA SUSTAINED OR INCURRED ™
CONNECTION WITH THIS MASTER AGREEMENT OR
SUPPLEMENTAL AGREEMENTS, BVEN IF ADVISED
O ThE POSSIDILITY OF SUCH DAMAGES,
REGARDLESS OF THE FOkM OF ALTION AND
WHETHER OR NOT SUCH DAMAGES ARk
FORESEEABLE, IN ADDITION, 10 THE MAXIMUM
HTENT  PERMETTED BY APPLICABLE  LAW,
MANATRON'S LIABILITY TO CLIENT TOR DIRECT
BAMAGES ARISING OUT OF DR RELATING TO THIS
MASTER AGREEMENT  AND SU?}’LEE»*‘IENEAD
AGREEMENTS WILL IN NO EVENT EXCEED THE
TOTAL AMOUNT ACTUALLY PAID BY CLIENT TG
MAMATRON  UNDER  THE  SUPPLEMEBNTAL
AGREEMENT WITH RESPECT TO WHICH THE DIRECT
DAMAGES WERE INCURRED TIMES 2.0,

105 Heforals. “Manafon may dirert Client 10 third
parties having produtts. o services that fury be of interestto
Clent for use m conjunetion with the Producis, Services or
Tntepnted  Sydems. Nomwithstanding  asy  Manawon
rocommendation, referral or introduction, Client  will
independantly investigate and test non-Monairon products
sndh gervices and will have sole responsibility for determining
suitabitity for use of non-Manatron producky and services,
Manatren hes no Nability with respest to claims relating to or
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arising Froma use of monJManatron praducts gal services,
fnclading, without Simitation, claims arising fom fuilure of
ngn-Mapatron produsts to provide proper fime and date
fubetionaliny.

11, INFRINGEMENT [NOEMNITY.

11 Indemnity,  Manatron, Bt s DWh €xpenss, will
defend and indermify Client against claims that Menatron
Propriviary Software. fumished tnder €his Master Agreement
ar Suppleinenial Agreemants infringe any patent or copyright
or misapproprizte wade secrety protected under United States
w, govided Olient (a) gives Manatron prompt writien
notice of such claims pursemnt to Seetion 14,11, (b) pennits
wiaziatrun to voniol i defense and setlement of fhe cluims,
and (¢) provides ali reasonble assistance to Manatron in
defending snd gettling the claims.

112 Remedies. Asto any Manawos Propriciaty Softwere
which is subject o & cliin of imfringernent  or
misappropristion, Manatron way (4) obiatn the right of
sontinged use of the Manatron Proprietary Software for
Client or (b} roplace or modify the Manattos Proprietary
Softwars fo avold the claim, 1f nelther aliernative is available
e commersially ressonable terms, them, ot fhe requesl of
Manatron, say applicable Software license and its charges
will end, Cliwnt will stop tsing the Manaon Proprietary
Sofiware, sodt Client will return o Manatron or destroy all
coples of the Munation Proprietary Sofvware, and will pertfy
in writing to Manatron that such return o destrp<tion Tas
peen, comploted, Upon retwrn or Menalvou's receipt of
certificriion of destmetion of the Manatron Propyietary
Qefbware, Manateon will give Client a credit Tor the price paid

t Manawon., less a masonable offset for use and
pbaclescence.

11.3 Exchuiong, Manaton wilf not defond or indemmify
Client if any elaim of infiingament or misappropriation (a) is
assoried by an affiiate uf Clent, (B), recults frenn Clieot’s
design or alhetstion of siy Mansiron Proprietary Sodfvaare,
(6} resulis from wse of auy Manatron Froprietary Software in
coumbingtion with any pon-Menatron product, eicept to the
axtent, it aoy, thee such wse in combination 1s part of an
Integrated System designed and installed by Manatron for
Client, or {d) relales to a ner-Manatron Product slons.

114 Exglusive Remedies, This Section 11 states thu
entire Jiability of Manatron and Client’ sole and exclusive
peaedias for patent ot copyright infringement and rade secret
wisappropriation,

12, TERMINATION,

105 Teym, The term of this Measter Agresment will be
fir one (1) e from the Effective Date (the “Initial Term™).
This Master Agreement will auwtomatically renew for
conseutive ong (1) year tarms therafier (Renewal
Terms") unless gither pasty nolifies the other of its election
ot 16 renew the barms of this Master Agreemant ok least sinry
(60) days prior to the expiration of the Inftial Term of any
Renews! Tennm,  Notwithstanding the twrmdnation of this

Exhibit 2



Menatcon, ns
Master Agreernont

Paster-Agreement ypan thig exp iritios pf the _b;}:ia! Term, or
Bny Runewal Tenm, this Masier Agr&#me:m f;s_";,ll remmaln in
et with espeet 10 any- Supplemental. Agreeiments then in
progress, but not then compieted, until sch Suppiemeﬂtgl
Agreernanty terminate or wiither Master Agreceery 1§
enrered fnlo by GHent and Minatron.

122 Defults, The following events urg teemed
defholtsr

{8y A potiy commirting s material broalh of any lew
of this Masier Agroement OF 80¥ Su}';;;;as%mn_tag Agroement, I
such breach has nod been aured within Gilrty deys after
writien notice of sueh breach has been pivem by the non-
sdefadting party to the defauliing party]

{53 A pasty Hilng bankrupicy,,'bamnﬁag.'maive!;t, oy
having its husiness placed in the hands of argcgiver, rergnes
o frustes, whether by volmplary uct or othervisey

(2) A party failing 10 oonmphy-in wiy materisl rﬁs@ésﬁ
il pry Fader], state or Jocad laws ayplicable fo 2 party’s
performnancs gnder thia Masler Aggesrment of iy
Supplemental Agresment.

2.3, Termination for Defall. A party may terminate this
Magter | Agreement  #nd the relevant Suppletoental
Agrecmeni(s) before expiration of their respachve term{s) for
detoult by the otber party- i dat_‘a},alt pacrs, the parties will
kove ali remedies proviced in thig Muster Agreewmment and
atherwise availible by statuie, Taw OF ety

124, Sureiyal. Any tems of this Agreement, which by
haie nahre extend beyond {5 terminallof, Temaitt 1t #ifect
st fulillad, and wpply 10 SUCCESSORS and permitted assigns.

1.5 Suspension of Performaned. IF uny payment due to
wanatron Upder tus Master Agreedent o ang Supplemontal
Agresinent i5 past due more thian thiry days. Manatron ray
sugpend perfommanis aeelor this Master Afyeoment aad oy

or uil Supplepsents] Agreements vt all arnounts due &6
gyt

116 Fisgal

0 be

snding, Manatron oF _mi-ent'may‘ imipat.:
vy Supplemerniad Agreement ypon ;hu-tg (30) days W-E‘l‘t‘i’ﬁn
nasi;ﬁwiin dywe to the lack of fisunl funding. Clien will be
responsible for peywent of all labor, costs and expenses
mogrred by Idanamion throngh the date of the reteipl of
eritten notification.
§2.7 0y 3 Qeryices.

(a) Client ynay terminate this Magiaz Agreemert or

ny Supplomental Agrsement(s) at any time after the first

ammibvesssry of the Instaliation Date by providing at least sixty
(00} days prior written poties of termination to Manatron.

ination of [ainte

{b) Mapatron may not terminate an Anngal Software
Licanse ovd Mainlenance Supplemental Agresment dhising
the frst thivbyesin (;6) wonts of pafd malnienance.
“rpevuafier, Manawon oAy terminate Maintenanee Services
provided 10 the Client fof any Produst or mzsg;agfa Systen
upoit written notics six (6) months prior to ferpanation.
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ey If Mopawoeh deenmines swt wpy alterations,
atachinents, or modifications net yeade by Manatron will
suerfere Wity the provision of Mulntehance Bervices, thim
Mungtvon may potify Clent of s intention 10 terminate
Maintenance Bervices, 0 Client doss not cures within firy
30y days of such mnotice, Maintepance Servioes will be
{entinated,

6f  Wouwithstamding  anyling in tds  Magter
Agreersent, if Client is in defauit of Section 6.2(g), Manatron
iy lerminate Maintenance Swrvices fior such Mdanaron
ﬁéq_fmm ar Nem-Manatron Sofovare for which Client is in
eféolt,

13, DISPUTE RESOLUTION,

13.1 Tisputes rod Demands. The partes will sttempt to
rasolve amy thaim or controversy refaicd to of arlsing out of
this Master Agresment or Supplenental Agrouments, whither
i comtaer or in tore (“Dispute™), on » confidential basis
sceording o the following process, sihich elther party Foay
start by delivering to the other pavty & writfon notice
deseribing the dispute and the angunt involved *Demand”).

17 Nesotiavon and Mediation,  Afier receipt of 2
Damand, asthorized representatives of the parties will toest at
a rmuteally agresd wpon time smd place to ity o sesolve the
Dispte by negotiation. 1f the Dispute remaing unrescived
after i3 toveting, tither party. prey start mandatory non-
binding mediation ander the copumercil medistion miss of
she Amerivan Arbitration Assoclation ("AAANY.

133 Ininnctive Ralief. Notwithstanding the provisions of
Seofion 12.2(4) and this Section 13, If cither party scoks
infanctive wedief, such relief may be songht in a pourt of
comwporent jurisdiction without fhe requiremsnt for prior
notics axd opportmity to cre wnder Seciion 12.2(8) and
without complying with the negotiation aad mediation
prervisions of fhis Rection 13.

144 Time Limit, Meither medistion woder this sectlon
not any legal serion, regardless of it form, related to or
arlsing out of thlp Miister Agrestent or Supplemental
Agreernanis may be brought more dian four (4) years after
the cause of action first ueerued or within the statitary Hiits
prisoibed by lave.

14. GENERAL PROVISIONS.

140 Ensire psregment. This Musier Agreement, the
Supplemental Agresments and e attachments and oxlibits
therein are ihe. entive agreement aod supersede all prior
negolistions. and oral agresments. Mapatron has made 1o
representidions er warranties with respect 1o Hhis Master
Agraernart or the Supplemental Agresments that are pot
included herein or therein, ‘This Master Agreement and the
Supplementn) AgTemmens may ol be amended or waived
excent 1 writing signed by an officer of the party to be bound
thoreby, I any coptlict extsls between the terms of this
Master Agreement and sny Supplemestal Agreement, the
twrras of the Supplemental Agreement will control.
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14.2 Preprinted Forms. The use oE preprined forrns, such
as purchass orders oF acknowledgments, in sonnection with
fHis Maser Agreement gud the Supplomental Agreements is
et comventones ouly: and ol proprinted terms and condilions
stzed dhereon axo void and of no effect. Iha.;m};s_gfg@s
fiaster AZICUDCNL Frehiding but ot linited 10 thig Section.
14,2, wd the tems uf Supplemental Agrse{ngims cm?t ‘_’&
axmded, modified or giisred By smy vubllictiog prepringed
terms, provisions 0r €0 difions conteined in 2 preprinted
Form, Such as purchase ordess OF acknowledgeiionts. I any
conflict  guists  belween fjs  Master Agreement of
Supplementsl Agrecanems At any banng and condions o4
purshmse Gusler, akenowledgment OF othar peeprinted form,
the terms and conditons ?i_‘ this Master Agreement and
Supplemental Agresiments will govern.

3 Interprealion This Master Agreement aud the
ﬁagéis;eamz' Agreements will be construed according to
thelr falr weshing, and et for Or against eitlver party.
Hendings are for referesce parpuses culy mnd @ 20t 10 ba
wetd n cousmuing e pdaster Agreement or Suj?sﬂcmcnml
Agroements. All words and phrases in this Master
Agreemeny and the supplemenal Agreomenis #re W be
constauzd 1o inglude the singular or plural nuntbér and the

-

maseuling, feminine, or neviar genderas Hhe contet veguires.

{HE SUPPLEMENTAL AGREEMENTE .
?’ﬁ%ﬁ%ﬁﬁn By THE LAWS OF THE STATE OF TEXAS,
WITHOUT REGARD TO IIS CONFLICT OF LAWS
PROVISIONS, UNLESS CLIENT IS A GOVERNMENTAL
SUBDIVISION OF ANOTHER STATE, N WHICH CASE
iR LAWS OF THE STATE IN WHICH CLIENT IS A

ITAL SUBDIVISION WILL CONTROL,

AOVERNMENT.

14,4 Severphility, Whenever nossible, sach provision of
this Master Agreement and the Supplemental Agrecments
will bo interpreted to be gffactive @d vahd,_umlfr Tpplicable
tawe, b i sy pIo wion Js found o be 'mvahdg ﬂiegfﬂ o
wnenforesable, then such provisiun or portios theroof v}rﬁ; s
modified 10 the extent necessary te zender it Jegal, valid and
anforceable wnd have the itent and soonvinic offect as dlase
as possible to e pavalid, illegal ov zzrz_e:‘xfmmbl&pmwsmm
1038 is not possible o modify zh_a;prpnsicm: 1 rencler i Jegal,
nlic und ewfrcesble, then the peovision will be severed from
fe rest of the Master Agrecment oF Suppleraental
Agreemeny, ay applicable, and ignored. The smvalidity,
iHegslity or wnenforesability of @iy provision viill ot affect
die vaiidity, tepality o sufossealility of any other provision
of this Agreement, \which will remain valid and birdiag.

146 Delays, Manetion is ot responsible for falure 10
[ififl i vblgatiens when due to causes heyn‘_nzi ey
rensemable conteol, inchuding the fallure of third parties to
timely provide suftivace, Hardwart, Serviges, tmaterfaly or
labor comtemplored  hersin o o amy Supplemental
Agreement{sh Meparron will wotify f_:i;cm i writing of any
sueh dtey, and the time for Wanatran's performance will be
extended for a poried sorzsponding to the delay. Manaton
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nd Cliear will deterining alternative proosdures o minlmize
praject delays,

147 Foree Mafeuye. “Fores Majeure” means 4 delay
srponiuyed by @ perty T the performumce of Gia obligations
under this Master Agresment-or Supplerental Agreements
which 1¢ aanised by an-event beyond the reasonable sontral of
the parly, but does not include any delays in ihe paymeut of
roondes due by either pary.  Without limiling the gengrality
of the foregoing; Force Majeure includes but is not restricted
10 the folluwing types of events: acls of Ciod or public
onmy; bty of povernmental 'or regulatory anthoritiss {other
thar the Client snd it governing ewmities); fires, floods,
epidemis or svrdons accidents! ynusually -severs weather
conditions; strikas, lockoits, ot other Jabor disputes. ¥ any
et constitating Force Majeure ocours, the affected parey
shall notify the other party in writing, disclesing the
eatimated length of the delay, and the cause of the delay, Ifa
Farga Majeura ooowrs, the affected party will not be deemed
1 have violated its obligations under this Master Agreemnent
or uny Supplemental Agresments, and time for performance
of mny sbligations of that party will be extended by 2 peried
of Hine necessary W overvoms the effects of the Force
Majzure,

148 CompYiance with Laws, Chient anct Manatorn shall
coanply wills w)l federsl, state and local laws in the
perforiance of this Master Agreenent wnd the Bupplemental
Agreoments, including thoss goverping vse of the Hardware,
Sofware and Inteersted Systems.  Produas provided wnder
this Master Agrsement may bg subject @ US. and oter
goverunent expory comrel Tegulations,  Client shall not
export or Te-expont any Products,

149 Asslonments, Neither party may assign s interest in-
this Mastar Agreement of the Supplemerntal Agreements
swithout the prior written consent of the other, such consent
not to be yareasontbly denied.

14,10 Indgpendent Contragiors. Clent and Manatron are
{mdependent contractors Bnd are 10t 4geNts or parmers of each
orher. Monstron's smployees, agents and seboonizactors will
not be entitled to smy privileges or henefits of Client
ernployment, Clivit’s employess, agents and contrastors will
niot be sntitled to any privileges or Benefits of Manaron
smplopment.

14.17 Motiges. Any notice required or pormitted to be
given vmder this Agreement by ong party to the other must He
fry writing and shull be glven aud deemed to have boen given
irnmedjately i defiversd in person to the address set furth on
the Sigpatre Pags for the party 10 whom the notied is given,
ot on the fifth (3 business day following mailing if placed
in the United States Mail, postagé prepaid, by registered o
certified mait with vatam receipt requested, addressed to the
pasty 6l their address sel forth on the Signature Fage. Each
purty anoy changs its address for ndtice by giviiig writen
niotice of the change 1 the other party.
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Signature Page

Agxwmént Mumber: Rex Master Agreement Numbar: FROQUZ

RECORDS MANAGEMENT ANNUAL SOFTWARE LICENSE
AND MAINTENANCE BUPPLEMENTAL AGREEMENT

This Records Managernt Anpuzd Softears License and Muintenance Supplementl] Ageement {(“Supplemental Agreemeni”)
1 easered Into by and bebween Fasmtsnn, Tm;.-;(“?danatmn"-), o, Michigan earporation suthorized to do business i the Stare of
Texng, ek Fort Bead County Catient™y, o podifical subdivision of the Stete of Texaz blanatron and Cllent have entored intd 3
Tecards Munsgerant Megter Ajreament (the *Master Agrevtnent’) nunber FBO00Z, This Supplemental Agreement. is entered
Into wrder the rermy of the nipster Apreament and Sotstituies » “Supgplemenial Agreement” a8 defined in the Master Afrecment,
‘he sareas of the Masier Agreananture dneorpented liarein by veferency and are an imegre) pary of this Supplemontal Agesement.
The Mavier Agroement and iy Supplemental Agreement gonstitre the sndire agreement betwoen Manatron #nd Clisnt with
gespet to: (he pulsiavt maiter of tis Supplemenitdl Agreement.

The Tollowing Bxdibits are anached o this Supslementsd Agrrement sud made oot hereoft

EahibitA Pricing and Invemiory

Eihibitld Description 6 Maintonsized Sorviccs

Exhithit & Cliznt Service Request Form

Exhipli by Cheoge Reguest Tonm

Fxhibit F Non-Manatron Sublicensed Software License Agreements
The dase ol this Sepplemental Agresment i aefetan 9 e 2007, Client acknowledges it has read md
anderstands the Master Agrepment and this Supplessantal Agreemant {incleding alt exhibles, schedwles and amendmenits).

Agrerd and Acceptad:

Cllent Muanatrin
Mame! Fort Bend County, Texes Managon, Ing.
Address: #0T o Street, Suite 719 510 East Mifhem Avenue
 Richme

d, Texas 77469 Portalge, Mickigan %90(32
Prisnasy Phone: | 2up/a18608 | -’

Facshnile \\ M {,} Uj/ wﬁ{f g {:::) x;;
Executsd by: \} K I i J}i —

Hamet Robert &, Hebert Jobin R Hamseni
Title County Jedge Director of Risk Manpgement

Tiybs Agreemant is not effectve until execated by botl parties,
ATTEST:

A, ;
F
Fianme Wileon, Gounty Clerk

Pagetof 12
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1, DEFNITIONS.

Prafined tera ussd i this Supplemental Agbeaionnt witi have:
the same msaning given 10 sich tetms in the Master
Agrecriat, cxcopt o the sent modified or atherwise defined
herein,  As ussd in ihis Supplomental  Agsement the
following additional definitions sl

1.1 “Asniversary Pale” means gach snniversary
of the Instaliathon Date.

12 “Adiaal Tee® wneans the comiblned snoual
licenss, sublicense and Maintenunee Bervices foes
payable by Cligntio Manaion a3 deseribed in Section 4.

1 “Mainfonance Services” means the lavel of
mairtenance service solecied (Level One, Basic Leyel
¢ seevine (Mandatoryy Level Two, Extended Seevies
ropal), or, Level Thwee, Datonded  Service
{Cptionall} o Txhibil A (Pricing and Inventory) of this
Supplemental Agressnent dat Manatron will provide w©
Client under s Supplemental  Agreenent, The
Maintepance Services are more specifically dasordbed in
Fxhibit B, Deseription of Maintenance Suivices.

1.4 "Maintenmnve Fhase Stavt Diats” rmeans the
date the Client signs off on the final Project Acceptance
Celieria,  This final sign-off beging the Muintengnee
Phinse of the Agresment.

4 BOFTWARE LICENSES AND SUBLICENSES,

% 1 Miapatron Proprietary. Softawere License. The
Mmakton Propristary Sofiware-iicensed: to Client wnder
iy Bopplemental Agresment is identified in Section 2.1
(visnatron Progrietary Software) of Bxhibiy A (Priclg
and Faventery).  The Numlber of Licensed Users,
sieensed Server #nd Lisensed Location with tespect 1o
sothi frem of Monatron Propyietary Software are also
spocified in Fxhiblt A The Mavdtron Propristary
Softwars 1 Heensed to Gliemt on the terms and
conditions set forth b the Master Agréement and this
Supplemennl Agreement. {Hent 15 permnitted fo use the.
Csrsed Softwaye only in connection with the
Integristed System with which e Menstron Propristary
goftware s paeerdded. 22 Nonddanetron Sublicensed,
Softiare.

£1) The Mo-Muatron Bublicensed Softvare
sublicensed o Client umder this, Supplemental
Agreement is idwmpified in Seetion 272 (Nor-Minatron
b ioensed  Softwars) of Exhibit A (Pricing and
laventory)., The Licensor, Preasber of Licensed Llsers,
Lisensed Server and Livonsed Logation with, respect Io
each ftem of Wone-Manatron Sublicensed Saltwars are
gino Specified i Hashibil Al The tﬁmf_:»mﬂnamn
Lyblconsed Software is subliconsed to CHent on the
Jormns and conditions set forth in the Mister Agreement
e this Sepplomenal Agrosment. Client ik pergnitted
{o nse the Non-Manawen Sublicensed Software only in
sonnedion with the Integrasd System with which the
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Mepe-Manatron  Sublicensed Software s provided.
Client wckoowledges that this sublicense is subject to
the terms of the Linenscors' respechive . Litswee
agreements for the Nom-Manawon Sublicensed
Gufiwary, whith are incerporetod harein by referense,
and stiacked heyeto 85 Exhibit E. TheLicepsor(s) of the
mok-aonton Spblicensed Sofiwers srs thitd paty
beneficiaries of the sublicense torms of the Master
Ageeement and this Supplemental Agreument %o the
extent permitted by tpplicable Jaw,

2.3 Nog-Meretron, Other Software Not Under “This
Agrsement, The Men-Mimatron Othier  Software
idergified i Serdion 25  (Non-Manatron Other
software) of Exbibit A {Pricitg and Inventory). Is not
tncluded i o bovered By this Supplemeintal Apregient,
The Nog-Marsatron Diher Sofoware {s Histed o Bxbibit A
solely ssi metter of resord keeping convenience und to
fdentify (he Integrated System with whish the Manatron
Proprictary Software and Nop-Manetron Sublicensed
Sofiwars may bie used. If Client has any rights with
respect to ithe NowMunatron Other Software, such
rights would be wader a sepatate agréement with
Manatron or the Licensor of such sefiware,

w4 Hardwars Neb Linder This Agrsgment  the
Hardware identified in Exhibit A (Prichog sod
Inventery) is not fncluded in o cowed by s
Supplemental Agreernont. The Hardware is listed in
Echibit A solely ag 4 record keeping convenlenterand to
demtify the Integrutad Systern with which the Manatron
Progricoury Software and Non-Manairon  Sublicensed
Sofrwars ey e owsnd, X7 Clisng bes any rights with
respoct to the Hardware, such. rights would be vadst 2
separate agreement with Manatron. or the manufacturer
e supplier of such Hardvenra.

3, MAINTENANCE SERVICES.
43 First Yeur's Mai

ainenance Services af :
Charze. Manatron will provide 1o Cliont Matntenance
Services Tor no exis charge for goe {1} year beginning
with the fsislation Date on the terms and condions
set fordh {n Section % of e Master Agreement, The
Mudtermes Services to be provided duwring this one -
venr (Layvens) period are described i Section 3 of
Exhibit B {Deseription of Maintenance Services) 6
T.avel ONE, Basic Leval of Service, The Maintenshice
Services desoribed In Section 3 of Bxhibit B ag Level
ONE, Dasic Leve] of Service constitale the cormplets Hee
of services provided by Munatron during the first yeér,
unlesy Gliuse elects w pay fTor 4 higher level of
Iinintenance Services, which payment will be due on
the Tnstalltion Date. I Cliond pays Mbnatron on or
before the fosallation Date for s Level Two or Lavel
“Three Tevel of service during the firgt yesr, Manaren
wiil provide Cliery during suth year the leve] of service
gald for by Client. Manatron wilk provide one (1) week

.
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Manatron, Yo,
Annual Software License and Vainfenancé Agrecment

of on-gite supporl Vpaen somnengamant of the fret
year's Maintenance Services.

2 Selestio Miaiptonance,, evil
trsuant To the terms and conditens set forth n the
Masier Agreement aud this Supplememal Agreement, if
e veym of ihis Supplemental Agreamant renpws as
provided iz Sacton 5.1(0), beginming _mﬁu‘kﬁa fivse
Annbversary Trgs Manatvon wll provide CHent with
Maintenerios Services at the level selecied and paid. for
py Clisse (Level Gok, Lewel Awao, or Level Throd) #
dnseribed in Exiibit B, upon pryment of the Annual
Fee. The Mutntenance Services us desaibed in Exhibit
B far the Tevel seleoted ond jaid for by Client consiitte
she vorplete Tist tf maintengnce srd support 1o biy
provided by Mamtron. Mianatron will it be obligated
1w provide any Maintenance Sorviees not deseribed in
e tevel of Matntenance Servives silocted and paid for

y EHent

33 _on, Time and Waterials
fagie 1€ Manatron with Chont's priot written approval,
provides Inaintenance and suppest ot other services
tequested by Clisot that firg 2Ot ﬁwemf;t by the level of
wiisienance Services selecied and paid for by Clisnt,
et shall pay Managon for il such maintenance,
support-and services on & fimg and mg;@iais basis, plus
expanses, # wamatron’s the prevailing rates, irileds
otherwise agraed in writing by Manston and CHent.

4, ANNUAL FEE.

4.1 Dute Payoble. A Asmml Pee ds dus and
payable by Client % wiasbron On eanh Anmdversaty
Date of this Agroeent, Clioat mustpey each Invoioed
Annual Fee by the due dete.

&3 nvoiglng. Manauin wili bavoloe Chent fr the
Asmost Fee ot Joast ninely <alendar days before the
Arnfvessary Dae on which the Anvicd Fae is doe.
whmagon may periedicelly revigw @nd adjust the
amount of the Annual Fee, subject to the terms of
gection %.5 of the Master Ageemont. Manerron will
potify Client of any changes in the Amival Fee with the
jnvoles.

43 Nonprenewsl I Chent fails to timely pay the
Arugl Fee, whis Supplementdl Agreement will not
sutomatically reneve In accordancs with Section 5.1(b)
of this Agresmeii.

5, TERM (F AGREEMENT; TERMINATION,

5.11em
(@) The initil term of this Supiplurnenid
Agreement will commence O the éweme of this
Sypplemental  Agreemnt with the Hesnses  and
sublicenses granted hereip pecoming effective on the

date  of thin Supplemental  Agrsément. This
Supplemental Agreomient  and the Yeenses apd
sukBasnzes granted herein will autoenatiselly terminate
on the first Anuniveriary Date unless renewad as
pravidéd in Buation 5.1{b).

{0} This Supplemental Agreement will renew for
a ong year yenewsl term on sach Awniversary Date if
Mansteon hax veesived, on or before such Anniversary
Date, payroent of the invoiced Annual Fee due un such
Aniversary. Date Thless  this  Supplemental
Agreement repews st the end of a renewnl trm as
pravided the previpts sentence, thiz Supplmental
Agreement #hd $he lcenses and sublicenses granted
hereln will antomatically teaninate spon the end of such
Terigwal 1.

59 Termingtion.  This Agréement Tay be
termsinated 25 provided in Section 12 of the Master
Aprasmenr,  Maintenange and aupport services under
this Agrooment way be terminated as provided for in
Seotion 12,7 of fhe Moster Agreamsnt

53 Effect of Temination, Upon termination or
cameetiation of s Supplemental Agresment, Clisnt
shall rebwn i Mamtron or destroy 2l Manatron
Proprietary  Software, Non-Manatron  Sublicensed
Suliwaes and Proprietery sod Confidendsl Tnforeedion
in secordancs with Seetjons 3.3(0) and 7.2 of the Magter
Agreement.

&, LEMITED WARRANTY TERMS.

THE DISCLAMERS SET FORTH IN SECTION & OF
THE MASTER AGREEMENT ARE
INCORPORATED HEREIN BY REFERENCE.

7, Limitation of Damagas.

THE UIMITATION DF DAMAGES SET TORTH IN
SECTION I OF THE MASTER AGREEMENT ARE
INCORPORATED HEREIN BY REFERENCE.

5, CHANGE REQUESTS.

Ay amendment of this Supplemental Agresment must
fillow the Chenge Request proeedure stated in Sextion
2.4 of the Master Agreement,
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Manatran, Tne,
Annual Software Lizense and Maintenance Agreement.

ligation of fort bend

1 hereby certify that funds in the amount of 533
county within the foregoing agrosmert. _

r”r ¥
-

Fear

fobert Bd Suwdivant, Cou

p

(Fhiorest of this puge Is mtersionally left biawk.)
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Manstron, I
Exhibit A « Pricing and Inventory

1. ANNUALFEE
1.1 License Fees and Baskc Jevel OWE Servive ~Mendatory

ot shall pay Banatvon the fees set forth helaw for the licerse of Manatron Proprietery Software, sublicenss v Non-Manztron

Suitleensid Sofwire and Mendtron's Lovel ONE Basic Level of Seeviee.
Hervice Opiion

Total Price

Cofrwars Lacense and Sublicense Feas plus
. Malpenamice ¥ vl CNE Bssic Levet of Sarvics

Anthem™ Licbnics (§16,880.00)

Antem™ Official Public ‘Records falko ncludes UGC, Assumed Names,
Export/Archive, and Cash Management Reporting) — (10§ users)

» Anchei ™ Vitals for Birthend Death

- Authem™ Marviage Liconses

- Antnet ™ Map/Plat

- Adwanced Hackille

- Apthein™ Commissioners Court

o AnthemT™ Couits Cfor Javenlle, Ceiminal, Chvll & Probiate)

b . Anthen?™ Public Access {local g interne)

- magen™ Lisentos {£27,565.00)

. Web Support (815,190.00)

Anlliens™ sRecording (S'l?.,“r‘ﬂﬁ‘,(}fl’}

. Anthes™ Automated Indexing ($18,375.00)
« Authem?® Lol Kosd {SRO05) )

. Astherm™ Texas Online Suppost {3700.00)

. Lond Tools IraageViewer (105 users noluded)
» Java Viewer'

: Total for Level GNE Sexvice {I0/1/07 - HIAUOE)

$3,510.00

1.2 Extended levels {optionel ~ seleet one)

Cligat skl pay Manatron the Jees ¥et forth below for extended levels of service selected by Ulient:

Optionad » Seleot Oue Check one

Additional Prico

e wtory foes sbove phus Level TWO—
Eyended Service (Ongie 2 per yeat)

Mandatory fess above pius Lawvel THREE -
Eytended Service (On sii 4% per yeat)

1.3 Toldl Annual Feo

The Amsual Feo cansists of the sum oPihe Feos in Section 1.1 and 1.2 gbove. Manatron
Foe. Munlron nag periodicaily adjust the smount of by Anae] Fer, sibject to the,
Agreoment. o

4 LICENSED SOFTWARE INVENTORY
s | Mamatron Proprietary Software

wils bidt Client quanedy for the Annual
s of Section. 3.3 of fie Musier

- Anthern Official Public Records (also inclusles UCC, Assumed Nambs,
i Exporvarchive and Cash Mapageinent Teporidng) '
b« Anthem Vitals for Binth and Death

Eﬁﬂmm piarriage Licenses

‘ T iornsed Sofrware!

« At Map/Plat
- Advanted Backfile

Version: 83X

PageSof12
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Yiapatron, nc., Anpual Seftare Licentse and Maintenance Agreement
Exhibit A~ Pricing and Inveritory

i Conanssionses Court,
. Agghem Courts (for Jevenile, Criminal, Civil & Probate)
« Anthem Toll Ropd

ii_t:é;_}gﬁﬁ Berved: tCoentral Frogessing Uniyy Anitem productlon seyver
| Licensed Location: Ford Bend County

{ Number of Ligensed Users: 105

Licansed Séﬁware: o Forsioe

i athera™ Public Ascess (fotal and internet) ersion: 6.8.X
- Apthery P eRepnrding

- dnthem P Texas Onling

TTosmey Garar: (Ceitivn] PTOCGSSING Un) APIBOmaTH PA IRternet ot ARUHeD] Web Serv

| } Frocessing Uit AX ! L WEl Server, .
eRecording and Amtheny™ TH Ondine on Anthen sRevording sorver ' e ARe
Ligensed Location: Fort- Bend. Coupty S
| Nember of T icensed Users: nolimited

{ Ticensed Software: ) s
e Automated Tndexing Versien: 6.8

T ivonmed Barver (Leniral Frocessing Unil) Anthem A SErVer
Ticensco Logation: Fort Bond County
Tumber of Licensed Users: & wsers plas 1 SUpIEryisar

2 9 NosManatron Sublicensed Software
{n) Datahase Sofrware

Licensed Software { i , )
Tieorsed Eerver (Central processing Uit [ Vorsion |

Liceused Location
Tumber of Eicepsed Users

{h} Tmage Software

Ticensed Sofoware: Lead Tools bmagsViewsr o T Version
Licensed Server: tCenwral Protessing Unicy Fort Bend Conrity LIerk PL WoTKstanons ' :
Ticensed Location: Port Bend County

Number of Lictased Users; 105

Ticensed Software; Jova Viewer i Versjon:

Vicereed Seever (Ceatrsl Provesging Unkt) Fort Bend County Clork Anthem | o — o
web server " ty < Anfhem produstion server aud Anthem
Ticensed Locaton: Fon Bend County

Namber of Licensed Users: 2 processor licenses

% % Non-Manatron {ther Software
(a) Shrink-wrap sofware
Licensed Sollware Mane _ o Somi eFierees

Page 012
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Manateon, Ina, Arnual Software License and Maintenance Agresment

Exhinit A —Pricing and Joventory

(B Goarating syatems shipped with hardware
(1) Deskiop operating systems.

{{icensed Software Mame | Version Quantity of Licenses
(it Servar oparating sysmmk 7 o
{ Ticansed sofiware Name: §Version | Quantity of Licenses |

Page Tufl2
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) Manatrow, Ine.
Esbibit B - Peseription of Maintenance Services
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Manatron, e,
Exhibit © ~ Clieat-Service Request Form

CLIENT SERVICE REQUEST FORM

(FAX £ 500-396-4278)
{WELT DESK # 800-750-4278)
LOCATHIN: (CLAENTS HRECGISTER OFDEEDE
DATE: TIME: [AMFM]
HWAME OF TRERDEFL, HAWNG THE PROBLEM: )
PHONE NMUMBER - o
SEVERITY, PRIORITY B ASAP, HIGH, KOUTINE, FYIR

I Sofiware - Cheok wig ufi;ie folNowhg:

0 DIOCUMENT REGEPTION G SCANMHING O ENHANGERENT
0 INDEXNG 0 CODE MAINTFEE SETUP x|

o REBORTS [P RS v ey [m

£ MARRIAGE 0 PUBLIC £

G SYSTEMADM. O OYHER - o

1§ Hadwars - Cheek ane of the following:

g HPLASER PRINTER W SCANNER 0 MORITOR

0 LABEL PRINTER o 6 P BERVER

0 RECEWT PRINTER 01 CaASHDRAENER O

0 OTHER (specily}

SPECIFIC DESCRIFTION OF THE REQUEST: (Be surs 1o list Docds, Brror Messeges, or ANY Lpportans information related
o e protlen.)

Resolzrons (e, who was uontacred, situatior was resolved in whot way, aie)

Pape 10 0 12
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Muanairon; I
Exhibit D Chiange Request Form

CHANGE REQUEST FORM
Part § -~ Reguest

(Cheek ons)

o Inial Project Requlremant

L} PopsSopethange

[ F’nstvhccepianwﬁnhanc‘;emem
Project Names
Product / Release [ Version _W

“Requesi Number: . ‘ [ Received Date:

Roquest Originators Name: : Phone:
Title / Role: _ Email:
Sotution aren / module / compogent: '
Requirement Severity: _ , [ Haguirement Priprity:
Tioquost Abstract o Title ) ' o

Reguest deseription: (Cbiective to be sotisfied oy issue to be resolved. Please sitnch any velevant sxamples )

Justification: {What js the significante ol this request?  What are the benefita?)

OPTIONAL Solution Proposal [Clsod 1o slerify issup desoription)

Trplementation Aceeptance Criterias (What Wik you use a3 your acceptance criteria 1 thly change of suops is
implememed?) _ '

.

Page 1t of 12

Exhibit 2



Manatron, Ine,, Annnal Suftware Lizense and Maintonance Agreement
~Phibit Ir ~Chapge Reguest Form

Part 2 —Responge

Regponse: (O of the following. AlS0 shown as status once- decision i mad)
’ g Froposa created. ‘ .
Impg}emaﬁon ot proposad {Cost) = The ost of imptbmenting this request woukl Tar BXcRed e vas 1o bE agded o
the solation . _
o henplesentation ol prnprsed o) = The fnpriamentativn woult senfick il gurenist o fulurs funstiona or ahjoctves
ot the sohtion * '

¢ hnmlareniction not propoed {Domaln) ¢ The lssua to bo sdedrassnd, antior the implementation for this ra: .
the darnain Of this soiion. : ' Lol is reguest Is cutside

Description of the proposed solution: (Detailed implementation propossl attached)

Estimated cost to modify the solution: (HW/SW infrastracture, solution documentation, waining materiels,
training, nl SUpOTL Teanirementsh

Estimated sehedule impagt o accommodate the sulution

Manatron yesponse approval:

Signptre:

Tithe: Phone;
Cornents:

(et acceptance of changd to project seope, schedule, and eut:

Sighatre:

Tiges Phone;
Prrchass order/invoice number for the revised praject seope:
Comments! o

Page 12012
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Manatron, Inc:
Service Level Agrecment

1. PURPOSES AND SCOPE.

This Service Level Agreement sets fourh the terms of
the ainlenance strvices available 1o Client from
Manstron, Ine. (Mangtron™), a Mickigan corporation
suthorized 1o do business in the Stae of Texas,
Manoteots  will pevibem the maintenance Sérv{iGg&
selected o and o the tewms and conditions ser forth in
the Tesords Monagement Maoster Agroament and the
Records Management Annual Sofiware License and
Muintenaose  Supplgmenmal  Agreement ‘hetween
Magatron and Client (the: “Licenss Agreements”) and as
deserised harein.

2, AYATLADLE SERVICES,

Menatron  offers three (3) Jevels of maimenance
seryiges,

9.1 Level ONE, Basie Toyel of Servigy. This s the
most besic level of maisknance services awailable o
Clienr wnder this Servics Level Agreement and is
further deseribed in Section 3, Level OME, Basic Laval

a0 Level TWO, Ovtional Exiendett Support.
Manawon  provides optional  omsite  maintenance
spevices. Malntenance services wnder Level TWO,
Qptingal_Exiended, Suopet. inclade. all maintensoce
servioas wnter Level ONE, Basie Leval of Service, and.
e additional malntenanse services described in Seodon
4, Level TWO, Untiona! Extendad Support.

23 Lavel THBREE. Optional Estended Support.
Manatron  provides  optional oa-sie  maiblenanes
survions Mzintenanes sorvices whder Level THRER

Outional_Eaended Support, inchude & maintenance

for al! sapport, C3C consullants provide responses 1o
support requests received fomm sysiem wsers ad sysiem
administration personnel.  When initiating 2 support
reguesy, Tlent should pomasudcate o e C30 ihe
wformation in the CHemt Service Recuest (“CER™)
Form.

{2} The primary means of sordactiog Mavawon's
CSE during normal perating hours v via telephone
through the toll-free client support line,  Oudiside of
vowmal operating heurs. ar i all CSC cansultants. are
busy, he chent support Boz will promipt callers 1o Jeave
o woice med! Tessage thet will, In nirn, astivats & pags
1 2 0SC gonsultant.

{p)} A degicated, tol-fres client support fax ne
s available 24 hours & day, 7 days 4 week, as iy wmall
HecHes,

3.4 T8¢ Hours of Operation, Mormal operating
hours for the 0SC ave 100 AM fo 700 PM Centeal
Tirog, Mondey through Friday, except for Manatron
sompary holidays,

JALED CFrink

{a} Upon recaiptof a CSR, 8 CSC consultan will
review the iformation and sesign a severity for urgency
aF response stestding 1o the following Hst:
Fevinny N C e v om R west 20

Wrineal Josystem-wide probiem, bne that
poevents the reenrder's office from
continuing fundamental Business
pravessed. Some examplesmipht be e
Systemn gervers being down, users unable
10 regord docaments, undble to view
ixnages an Uie Clerk system, sto.

carvices ander Level ONE, Besic Lovel of Service, snd 2Hizh A problem hai afferts one oF more

ihe additional madntspance services descaibed in Section modules of the Manaton system. A

5 Tevel THREE, Ontional Bxtended Supnort. proistern thal prevetiis thie recorder’s

*r witise from pudenning an ityportait

3. LEVEL ONE - BASHC LEVEL OF SERVICE, function of the office’s normal business
. - . OFOCeass, ] ]

3.1 Puse Mandatory S?Wm'e&’ Le:w! ONE, Busic Ivedimn Systom feature of minor hardware is
Level of  Service, B inchded in the Aamuml smalfunctioning or ineperntive, bul a
License/Muintenance/Support Fres  and  Annual ahternative procedure zxists o achieve
aublicense/Maintenanes Fees payable pursuant to the usiness nevds, A problem thet fmpacts
License Agreements. Duing th term of the License individual users or workstations,
Apropments, Manatron will provide Level ONE, Basig Examples w?uld include ;tmips.s )
Level. of Sepvjcs, with respect to the  Manatron ot nssages that o ok bervise
Proprictary Softwars and Sublicensed Software. Prevent busess antivities, dota

%2 Project and, Sugmorf Manager, Menaton will . Eomestions, etz _
fsignate o Project and Suppor Managar CPREMPSM™. HLow The “Law" categary includes cosmetic
The PSM will maintain close contact with Cliemt istues such as misspellings, pavs of
through feguent communication.  The PEM will be lﬁriiisa iﬁﬁiﬁc gﬂ’ etchf s}fﬁ:\;ﬂz\?;n ;epn;t
respoasible for wanaping delivery of the maintenance ;?fm“ i izaduciés?nmbiéms o :: :
SRrVICes. Trappen ktceniitteny, for which oot

3,3 CHent Supporn The Cllest Support causes are buing determined or which
Center (*CSC") is the primary paint of Client contact cenot ba reproduced. This eateeory is
EJ sien 01-06-06 Page 1 0f6
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Manatron, Inc.
Service Level Apreement

alse aed to chagacterize information
20N S,

(b) A CSC copsultapt will somurunicats to
Cliowt B Response baséd “wpan the gaverity of the
problew. “Response” Is defined %5 a cowminupication
with Clignr of me stews af vrobleny, wpalysis of
potential remeches, O workaronnds. The Besponse goals
%or & CBR received during narmal workiog heurs we
shown-in the following table:

compativle with the Sublicensed Softwere and that
supplemaent the Subllcensed Rulivare, Supplements do
not include programs necessary for the proper
Tunctioiing of the Hurdwure, Sultware, or Intograted
Systern, SUPPLEMENTS ARE NOT LICENSED QR
BUBLICENSED INDER THE LIZENSE
AGREEMENTS AND WILL NOT BE PROVIDED
WITH MAINTENANCE RELEASES.  Subject to
wvitability and sanpatibility, Cleor may license or
sulificense stipplements by written amendinent to sueh
Licouss Agreemints, All Hoenses and. sublicenses of
supplements will inclode additional charges.

{b) Maintenance services do goi baclude eustom
proframming;

4.9 Manatron Proprictory Software Malntenunce and

CA N Galons
Vot Within 3 hour
2HIgEE “Within # hours.
“Hfiiedizm  Wihin buskness days
70w Assumprion 1s these will be fixed in
the next Maintenance Release,

(¢} Responses w1 a TER recefived s wolse
mailpager, fax, or email duing other than nomal
gperaling hours tmay be clelayed umless  previons
arcangements have been made for standby support
TESOUICES.

3.6 C5C Respest Esgalaticn,
(@) Upon recsipt of 8. Severlty UCritical 3R,

ihe CEC fanager will be jotified ‘o Fsure tat
mppropriale  Manatron  TesowItel  are focused. on
sebning e slfectst system 10 operadion as 3000 &3

possible.

(b} A severity 2/High CSR. not resalved within
chght (87 hours of nosifionsion to the CSC will he
exeaiated for sssistimes by ofher subject matier experts
or Mangtron fepctional ares supervisormmnager foe
determine nest stops.

(c) Client will De gotified of the current st
ancd projecied closure target on each narestived C3R,
which will be tracked and yeported until resolved,

37 Remote Disgnostics, The CSC consultant,
subject matter expert, PSM, or ofher Clieat support
personnel may utilize remote dil-in capability to asmist
with systarn diagnosis andor corrective gotion.  Cliemt
dlract paiicipation may or roay not be required during
remote dhalin opavations. Hlowswes, i either cage, all
yse of remote dial-in capubility will be coordinated with
the Cliens iy advance.

3.3 Sopplements and Cugom Programmming 4re

(a) Prem time 10 time, Manatron way make
avallahie comnputer programs Bat ae gorpatible with
the Maratron Proprictary Software and that supplement
s Manatron Fropristory Software. Also, third parties
may make availsble compuler programs that ere

Suopor. The terms of this socilon dpply to maiitenagcy
of Mandtron Proprietary Softwa.

(n) Client's designated PSM  will “menage
fislivery of Manatron Froprietary Softwars malitenance
relesses or updates in accardance with the provisions of
thes applicable License Agreements and this Description
of Malntenance Scrvices,

{b) Maintenance releases will be deployed on an
“ag-rgquired” basis os determiped by Manatron.
Maimentsee releases For Manutron Interfhce proprams
andfer supplementary appliestions, that sre not part of
the maih applitation (6.g, interfaces with misinframe
programy, index oF image conversion progrims, xport.
prograras, #e.), will also be developed and deployed on
a1t “as required" basts os detennizgd by Mduimison,

(2} Munatron may include, at its sole diseretion,
in fts maimermce relsases, software modificatiens, and
erhapicements, which suhance the functionality of the
softwiie,

{8) QRelesse potes  will be  provided
simulianeously with delivery of the release to Client o
fwlode ol fssuey  and  eorpesponding  reselutions
eontinad in the maintenance release.

~ {2) Cliemt may submnit recomimended software
applioation enhancémants 1 be considsred for intlusicn
irt furnre software mainfenance réleasés.

(6 ‘Manatron Teserves the right to decline
acceprance of softwarg modifications recommended -or
eguested by Cllent. Mepatron nlso reserves the right to
defermine the conditions under which approved
modifications will be deliversd.

(2} Manaton Propristary Softwsre maintensnce
includes e correctlen  of  moaterlel  deforts,
malfunetions, or failures that resolt in the Manatron
Proprieiary Software failing to perform substantially
according to the performmee specifications pravided by
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~ Manztron, Ine.
Service Level Agreement

Mamaton when wsed properly ubder nomal use and
goneitions,

B Clent shall Hdly inform  Manatron
smmedizzely of any such defocts, malfnctions or
fathires, [Upon reesipt of pach misice, Mﬂhmrm will
make best tommercially wasoneble efforts to fix or
repiace the Manamron Propietary Softwars ot provide 2
suitable workaround, as herein provided. Manatron will
roske best vommercielly’ reagonable effors to provide
e fix. replacement, or wokaround 45 S008 as is
reasonably possible, takisg ilo eonsideration  the
appliesble Sueregity leveld

() Client shall provide Manatron with a Hst
of putput sad any ofher duta, inciuding databases and
backup systerns, that Manatron reasonably may zeonest
fo yeproduceé operatihg conditions stmilar to those
present when the exror pesopred.

{iliy Cliesr shall provide Munaton and its
agents #ccess to Bi Cliemt's fasillties, hardwars,
g)&irsomal, and dats, phyatedily ot fhe Hardware site und,
i raquested by Muatron, through modem islephone
conuection, to pemit Mamton o perform s
maintenanos services.

() Masairon Proprictary Software maintenanse
ncludes sy tpdates to the Mmmbron Froprietary
Sofewars devejopet] by Maratrom. Upsdates vupsist of
auy  ephancerments, correstions, imudificadions, and
addifions 1o the Manaton Proprietary Software, Use of
updates with o in place of the Manatron Proprietary
Sofrware will be fully governed by and subject o the
tersns of the applicable License Agreements and thiy
Daseription of Maintensmoe Services.  Any portion of
the Manatron Proprietary Software replaced By updates,
and gl coples theveof, will bo destoyed (with
sepification of destryction jprovided to Manatrem) or
retarmied 1o Manatron, af, Manemon’s optica.

3310 MonsMonntron Sublicansad Solware
Maintensnee_ond, Supvorh, “The ferms. of his seetion
apply to  malmensnee  of SubHesnsed  Softwine.
Manatron does not provide meintensnce of any dther
ponMEnateon software.

(@) Clignt’s designated PSMI will manage
delivery of Sublicensed Software maintenarice refleases
or updates 1y accordanca with the provisions of e
spplicable License Agreements and this Desctiption of
Maintenanee Services,

{by Malmenance of Stblieensed Software will be
accorpplished on an Yas rexpuired™ basis as determined
by Manatran and the software Jivensor,

{o) Soblonnsed Sellwre malptesane will be
provided only 1o the extent offered by the Livensor of the
Sublicensed Sofiware. Manatron svill nol be responsibie
for any sefiware programming with respect to the

Sublicensed Software or for software fives or
replacements excopl 1o the exent avallable fom the
Hesnser, ‘

(@) Clhemt shdll fally inform Manpatron
trumedinrely of any defasts, malfimctions, or faitures in
the Subificensed Software. Upon yeceipt of such nodice,

‘Wlasgtron will comtaci the Heonser sod sask. & -fix or

replusement of the Sublicensed Software. Client shall
pravide Manatron, and tie ficensor with a Yist of -ougu
and any other data, mcluding databases and baclkup
systams, Hhat Manatron reasomably Wy DesURst 10
reproduce operating conditions similar to these present
wiren e wror ocotrred, Clhient shall provide Manatron,
the Licensor, and their agents apcess to sll Client’s
fagilities, herdware, persompel snd deta, physicaily at
ihe hardware sie wul, 10 reyeosted by Mawatyon,
through modem ielephone copmection, to  permit
Manatron and the Heensor to perform the maintenancs
darvices.

(e) 1f 4 Sublicensed Scftware faflure ozoury,
Manation  will meske best commeidally ressouidble
efforts fo obtain # fix, replacesient, or sultable
workarnmd  of the Sublicensxd Softwere from the
Licensor a5 soon & iy reasorably possitle, taking inte
contideration the wpplicable Severity teval.

() Sublicensed Software roabnfenance Includes
apy wpdates o the Sublicensed Software developed by
ihe Licensor and that are made avaiisble to the Client.
Updates consist of sny enbancements, corrections,
modifications, and  addidons fo the Sublicensed
Seftwars,  Use of updares with o In plase of the
Sublicensed Software will be fully govemed by sl
subject 1o the terms of the License Agreaments and this
Servics Level Agresminent.  Any poion of the.
Sublicensed Sofiware teplacad by updates, and all
‘coples thereof, will bo destroved (with destruction
certifind to Manstron) or relumed © Manstcon, mt
Ivfanstron’s option.

301 Exglosions. Mansetron will not  provide
minnante of Support of any hagdwore or nog-
WManatran. sofivwars (unlese & e Bublicansed Software or
hardware purchased direetly by Manutron which is still
wpdor manufigtinre’s warsmnty).

312 Ogher Services. Any additional support and
pefasslonal services will be under a separate Services
Agreotnent and wlll be priced and hilled as provided for
in fhe Services Agreement, in addition to the Annual
Malawnuhoe! Support fes,

4, LEVEL TWO - OFTIOHAL EXTENDED
BUPPORT,

4.3 Selection of Optonal Seryice Level level
TWO, Optional Extended Support: is optional snd will
only be provided if selected by Chent.
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Manniren, Ine.
Service Level Agreement

42 Easie Level of Service, Level ONE Included,
All of fhe mainienance servises and-velated termos stated
i Segtion § and included in Level CNE, Basic Level of
Service, are provided ead apply i Level TWO,
Outional Exrn ded Sipnot,

4.3 Semi-Annugl System FTuning apd Site Visiation.
Manaron  support technicians  will perforin  the
follewing, system tuning snd menitoring in conjnnetion
with tivo Semi-gnnual sitevisits,

() Scope of Worle.

() Datalmse Mufuioance, Evaluge fee
space, assion sdditiona! disk gpace {8s reuired), review
andt avaluate Tog Hius, and remove traeeded (olemn wp)
Yoz file information.

() Hardware {(Server) Maintenance.
pertarm system performanee diagnosties; veview seiup
and procedirss for systom backup: nun tape drive
dingnostics; clean TEpe drive read-wriie heeds; test
cestare feom backupy check nninternipted power supply,
rpodem/dial-in capebilicy, heat shok and cooling fan;
choels ai sarver egble connecticns: and prrformance of
sarver monttor and nput devices;, and test PO restore
‘fromo ghost image stored un sexver.

{0 Tastall Soffware Menintenante Releases
o Updates. As time ond resowsces perendt, Justull
software roleatos provided pursuant to maktensnge
services:

(iv) Docwmentation, Produce a yeport of the
sasks accomplished and the resuils aehisved/observed.

{v) Other Services. Auy additional support
ard professional services will he mutzally sgreed and
pesforred under 3 separate Savice Agreoment ol will
he qriced and billed as provided for in the such
pgresmend, fo addidon to the fous charged for Level
TWO, {ntions! Extended Support. '

() Scheduling.

{1y Client’s designated. PEMWill coordinate

and schedule system tuning and site visits with Client,

Giy The inial site vish should be
sesomplished within skx (6) months of the effective date
of an agreesaeat 1o provide Level TWO maintenance
services. The PSM mud Client will schedule subsequent
sembansual site Visits Jolatly.,

{iti) Waen possible, system tuning and site
Wit work will be zccomplished during Client’s nonwal
business hours,
44 Semi-Anngsl Reportof Client C3C Activities.

{a) The CSC staff will produce semi-annuz}
yeports concerning Client's trgraction with the CBC,

() Reports will include: mumber of CSRs
inttiated by Chlent, stapys of CHRs, trendy o bype of
suppory requested, (SR response and problem
resotation performance, and Clicut satisfaction;

5. LEVEL THREE -~ OPTIONAL EXTENDED
SUPPORT,

5.1 Selection tional Service L
THREE, Optiesel Extonded Swpport, i3 optionnl und
will only be provided if selected by Client.

2 Basic Level of Service. Level ONE Included. AR
of the maiifenanse services and velated ferms stated in
Seciion. § sad incladed in Lovel ONE, Basic Level of
Service, are provided gl wpply In Level THREE,
Ovtional BExtended Support,

uarerly. Sysem. Tunine  and Sie Vi
Muanaron,  suppeit technicians  will  parformm (e
following system tuning and monitoring in conjunction
with four (4) quarterly site vishs,

{m) Scope of Work,

{i) Database Maintenance. Evaloae fee
spice, assign additional disk space (as required), vuvisw
and senloate log Hles, ond remove wmeedad (slvan up)
jog file fnformation.

(5 Herdware (Server) Malnfensnce.
Peylorm system pevformanes dingnostics; review sotup
aod geocodures for xystem backupy ma tepe drive
diggnosivs; e tape drive readewrite heads; test
restore Fom backug; ehedk mbnterrupted power supply,
modern/dialdn capbility, heat siak and sooling {an;
check all server vuble connections and performance of
server monitor asd input devizes; and tast PO restore
fram ghost fmage {stored o8 server).

(D Yustall Software Malntenance Rilenses
or Updates. At tme and resources peveudy instal
sofiware releases provided under this Service Level
Agreament,

{1v) Docwmeantation. Preduse a veport of the
tesks sosomphshed and the results achieved/dbserved,

(v} Orther Bervives, Any addditional support
and professione! services will be under a séparme
Bervices Supplemental Agreement sbhd will be priced
and bifled as provided fur In the Services Sapplemental
Agreamant, i sddition o the fees for Level THREE.

tionzl Extended Suppott.
{b) Scheduling,
() Client’s designated PSM wiil courdine
and sehedule system tiaing and sie visits with Chient.

(ify ‘The initial site wiskt should be
waecomplished within two {2) awnths of the affective
date of 4n agreement to provide Level THREE
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Manatron, Inc.
Serviee Leovel Agreement

melntenancs servises,  The ‘PSM_ a?d. Client will
schedule subsequent quasterly site visits joutly.

(i When possible, sysiem tuning and site
yisit work will be accomplished during Client’s normal
“business howss.

5.4 Ouanerly Report of CHant CHE Activities,

{a) The CSC stafl vill producs quiartariy regarts
converning Client’s Interaction with the C5C.

(b Reports will inckuder mumber of C5Rs
itiated by Chiest, swtas of C5Rs, trends in type of
support  requested, CSR respomse and - problem
sesolution performancs, and Client sutisfaction.

. BXCLIUISIONS

SECTIONS 38 AND 31 OF THS
DESCRIFTION OF MAINTENANCE SERVICES
ANDY CERTAIN SECTIONG DF THE LICENSNG
ACGRESMENTS LIMIT THE MAINTENANCE
SERVICES TO BE PERFORMED BY MANATRON,

7. CLIENT RESPONSIBILITIES,

7.1 Systerns Operation, Chient refains responsibility
for the day-lo-dey mensgement of fhe system and
sufiware, inclnding the backnp system.

1 Spegdfic Respensibilities. Clisne Is responaible
s s obllontions vader the Ticensing Agrepinents apd
the following Hems!

(2} Glient Contael Point {“CCPY).-Client will
(eaignae, in weiling, & privoary and at leist oo (1)
slternate Client Contast Point whio will sérve asg the
primscy intecfacs between Manairon’s support team and
CHent. ‘The rasponsibiliies of the CCP include the
following:!

{6 yrovide Clint contuel informiationt and
inform Magatron of iny changes bafore they oecor,

{i) Insore besic tovbleshooting amd 2
complete auakysis of sysiem. problemy Bsirip Internal
Client resources prior to referzing a paoblem 1o
Mangbron.

(i) Beforg submithng » S0pPOIT request w
the CSC, gather and record the information. needed 10
fill ong 2 CSR.

{iv) Contast the CSC and provide the ol
fformation. aod sny swplifving data %o the OSC
consnitast.

() Coordivate Chent nelfvities yequired to
asaist the C8C i resolving the prablem,

(vi) Serve as a liaison and primary point of
Chient contact for the PEM,

{vi) Completa Change Request Forms wnd
provide thern tothe PEM to initiate system or sollware
modifications,

{4iif) Insure 2 Purchase Order (POY or other
siltablo form of Clisot financial obiigation muhorization
is generated and approved prior 1o requesting additional
suppont niot specifically jocleded in the maintenance
savice Jovel purchased pursnant to the  License
Aprecments.

(b) System Access, Secdrlly, aud Soliware
Licenses.

(3 Client will dnsure that appropriste primary
and alteropte. memts are: ovailible for Manatron support,
personned to gidn remote daldn sepess th Clisat®s
syatem (when spprepriniely coordinaed with Chisnt),

G0} Clent will malotaln system passwords
and will notify Manatron, prior fo implementation, of
any chamges that may affeet Manstron’s abilhy to
pravide support under the License Agreements and this
Description of Majntepanece Serviess.

{1y Client will soalntain a vesord of all wser
werdstrion: ringing eny portion of the heensed or
sublicensed sofbware (incleding any sssocinted Tntemet
applications), Ciient will provide this information 1o
Iunatron vpon fequest and will advise Manatron of any
cisanges in the systom thet offect the currency of this
informistion.

{The pest of this page hay been tenttorrally Igft biank)
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ﬂ?‘hamsﬁ:}m R&uters Business

Maintenance and Support Bchedule
and/oxr HMotea schedule

AUCTH £308100¢

FOR'T BEMD COUNTY CLERK
arrers  PURCHABING DEPT
301 JACKBON

RICHHOND TX TrA6S

QUL -BEPT

1.00 MO QUARKERLY MAINTENANCE & SUPPORY
1.00 FER g DERTOD 10/1/k2-12/31 /712 TOR
1,00 CON CONTRACT #T¥110331FBC FOR

1.00 A2-8 GRM Recordex Suppoent

1.00 ERECORDING-S ekecording Support

1,00 PURLIC ACCTESE~S Publis Accers dph

1.00 VEITALS -8 wital Records Spt

1.00 AT INDEX-S alINDEXING Sys Spt

.00
1.00
1.00

B2 -REDACTION-8
HETMINUTES -8
BCHENDA LIMK-R

A2 Redaction Spt rINCLUDED*
HetMinutes $v Spe

Bogndaluick Ndnk 3W Spt +INCLUDED*

1,00 VERITY-B yerity Lic §W Spt *INCLUDED?

1.00 JAVA VIEWER-S wiewOne Sys Spt (2)

1.80 PRINT ACCELERATOR~S print Accelerator Spt (2)

1.00 LEAD TOOLS-§ toad Tooly W Spt (58} ¥IRCLUDED*

1,00 PIXIOOL-S Pix Tools Softwsye Spt (26) *INCLUDED*
1,00 MARRIAGHE LIC-8 Marriage bic SW Spt

1.00

HLA-4

garvice Level 4 Supporh

50.00
50.00
50.00

$8,053.00
34,131.2%
#4, 318 .50
$600.00
£-4,2320,00
$0.00
1,903.28
£0.00
50.00
5243,00
$1371.75
50,040
$0.00
#4B00.00
$1,200.00

fubrotal
Tax
Total

$0.00
%0, 00
$4.00
58,053.00
$4,131,28
34,318, %80
600,00
§4,280.00
§0.00
3,903,285
$0.00
£0,00
$243.00
$137.7%
40, 00

$0. 00
3800.00
$1,200.00

BR5,603 .75
$0.00
$25,603.95
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FORT BEND COUNTY, TEXAS

HIPA PLUS HOSTING RENEWAL

version 1.1
Fatmuary 10, 201 &

Prepared by. John Rickerby

ranatron, Inc. — A Thomson Reuters Business
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PROJECT SUMMARY

Project: Fort Bend County, Texas HIPA Plus hosting services for ransactional replication
of production Aumentum Recorder and AgendaQuick servers, hosting of
Aumentum Recdrder and AgendaQuick internst Public Access with eCommarce,

and eRecording submissions.

Project Site. Fort Bend Counly
301 Jackson Stemt
Richimond, Taxas 77489

County Gortact: L aura Richard, County Glerk
(281) 841-B686

Term of Renawat: January 1, 20116 - December 31, 2018

Seope: This praject is @ renewal for the replication of the current Aumenturn Recorder
enc AgendaQuick software and production yersions of Aumentum Public Access,
Agendatuick Public Access, and eRetording.

Technology. Hardwarg ~
The County will provicie all local production hardware and infrastruciure. TRTA
Gov will provide all data conter replication and web server hardware and
infrasiruciure.

Software -

Any software deliverables fram TRTA Gav are listed in thig Sratement of Work.
Deliverables autside the current functionality of the standsrd Aumentum Recorder
suite sngifor as installed currently in the County’s producton environment may be
subsjoct to additional development and configuration, which may be accompanied by
additonal charges. Any changes or additions to thege deliverables will need to
adhers o TRTA Gov's change managernent process.

This Staternent of Work oullines deliverables, assumptions, and a high-tevel scope of work migually
agreed upon by Manatron, InG. - & Thormson Reuters Business (‘Thomeon Reuters Tax & Avsounting,
Government’ or “TRTA Gov’) and Eart Band County, Texas (the “County”).

THOMEOM REUTERS

TXO20416FBC ~V 1.1
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PROJECT QVERVIEW

This Statement of Wark {SOW) d
Gov and Gounty pr
performing this veaik,
to be used to control scope, quality, and costs. Mitigation is defl
nave been identified.

SOFTWARE

afires the aress or scope of work |
oject responsibilities.
e oriteria 1

or this project. and ldentifies TRTA
It also describes the project matiagement processes for

or determining that the work is successfully completed, and the methods
ned for any sigrificant project risks that

TRTA Gov will provide database-to-tatabase replication of the data and Images to the hosted data

center, This will include rexplicatio
the Microsoft SQL Server 2042 database an
Avmanium Reworger

Public Actess with

11 of the current Aumes

uick.

nium Recorder suite of application scftware and
d replication of AgendaQ
sCommerce module, AgendaQuick Intermet Public Access and

The County's Intemet

aRecording mocule will alse be directly hosted from tha data conter and will Include realtime

communication to the ical Almentum

Racorder and AgendaQu

jck production Servers jocated in the

County.

Ham Demuription &%‘f{ﬁ; of Comrnanis
Aurnentum No changes to eurrent Aumentum NIA Feplicated o data
Regorder Racorder functionahity cerder
Application
Softwans
AgendaQuick o changes to current NA Replicated to data
Application AgendaCiuick functionality center
Software .

Eold Fugion, Reguired for AgendaCiuick NIA, Vicense raguired for
Varsion 10 ata center and
_ praduction system

AgendaQuick Bubiic Access for internet-based Site lleense Hosted at data center
public AcCess researchers {unlimited users)
Aumentum Bublic Access for Internet-based Sita license Hosted at data center
Racorder Public rasearchers tunfimited users)
Access whh
aCommerce .
Aumentum Hoceive alectronic filng of land County-approved | Hosted af data center
Reacorder reeords dacuments submitiers
eRecording

Microsoit SQL Fotabase soware, including NIA Data center icense
Satvar 2012 trangactional replication proviced by TRTA Gov
[stabmse Software funclionality
6L Certificate 128 531, Certificate for NIA 51 cerbifinate provided

aeCommerce hy Gounty

TROZ0416FBC - Vi
Proprietary and Confidential

THOMEDN REUTERS
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RECOMMENDED HARDWARE

TRTA Gov will provide all data center sarver hardware, software and infrastructure reauived for replicating
the County's Aumentum Recorder system, AgendaQuick, and hosting intemet Pubilc Access and
eRecording. The County will be responsible for losal praduction server hardware, software, infrastructure
tor Aumenturn Recorder and AgendaQuick. The County will provide the network and bandwidth,

Lt Beseyiption fruantity Gommernts
Data center sarvers Aumnerdum Recorder application/ 1 TRTA Gov will provide
and infrastructure databasefimage replication

garver and Agendauick sarver
and production web sarver for
mternet Public Access and

gRecording
Logal production Aumentum product server, 1 Courty wili provide
server and AgendaQulck servar and back-
infrastructure up web servar for Internet Public

Accgss and eRecording

PROJECT IMPLEMENTATION
PURPOSE STATEMENT

The purpose of this renewal is to provide full off-site transactional replication of the County's Aumentum
Recorder and AgendaQuick software, indexes, and images at TRTA Gov's dala center located in the
Tima Warner facility in Indianapolis, Indisna. The data center will provide layered redundancy to the
County's local preduction gystem and fallover in the event of an interruption in access to the production
systern or a full disaster,

I addition to Aumentum Recorder replication, the data center will host County's Intarmat Public Assess
and eRecording modules to manage Intarnet researcher inaudries of County indexes and images stored in
Aumentum Recorder and the recedving of eRenording submissions for tansmigslon to the County
production systems. This configuration will ensure high availability for these Internet-based functions
within consistently managed resppnse imas, thus inaulating the lodal production configuration and
ensuring consistant access even in the event of a disaster of the County's site. '

ASSUMPTIONS AND CONSTRAINTS

a A 38.month commitment s required for service for TRTA Gov applications. If the County detides to
tarmninate the service @t ary point prior to the end of the 36-month commitment, thie County will be
responaible for the fees for the TRTA Gov applications for the balance of the commitment.

o TETA Gov will replicate the existing indexes, images, Aumentum Recorder software, and Microsolt
SOl Server database fo the remole data center configuration. The County's current Aumantum.
Recorder release level and configuration wilt not be changed,

& 4
&7
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s TRTA Gov wiil replicate the existing AgendaCluick data, images, and softwara to the remote data
canter and configure for disastar recovery. Public users will acoess AgendaQuick documents via the
camote data center just like Aumentum public users. The County's current AgendaQuick release
leyel and configuration wil not be changed. Version 10 of the production and data carter Cold
Fusion licenses will continue to be used. if the County chooses 1o upgrade 1 a ngwer version, an
addandum to this SOW will be required, and the Gounty will be charged an additional fee.

o Public Access for Aumenturn Recerder and Agendaluick wiil allow researchers to view docurnents
using the HIPA Plus replication server. Requests to purchase Aumentum Recorder dogument coples
will be redirected to the County/production server to complate the transaction, For eRecording.
documents will be received frorn submitters in the hosted application and will be pushed to the
prochiction server for nonmal processing as batches are accessed by users, Al database changes
poeur on tha production sarver, Replication is from the production server fo the hosted server. Inthe
everit of a tisastar event irepacting the County production senver, the hosted replication server can be
enabled fo allow ecommerce Public Acness purchases, aRecording processing, and any other
staryiard County Clerk business transaction. When the production server is back online, TRTA Gov
will coordinats through County IT to update the production servar.

« The County will be provided with 278 of data storage, witich should be sufficient bagssd on clorent
estimates, If usage exceeds this estirmate and additional storage has to be added, the County will be
natified and asked to aprrove the cost of adding additional storage for the balance of the contrach
Space will be monitored as needed to ensure thare s no limitation in functionaiity,

o The term "real-time replication” can ta ke a fow rainutes to complete as netwark/server traffic will affect
ihe iming of the replication batween gltas,

» Data replication can be impacted by the telecommunication provided between the County and the
data centar,

¢ The County Is responsible for providing broadband communication access and any necessary firewall
frem the production site to an internet service provider in the case of 8 LAN-fo-LAN VPN funnel.,

s TRTA Gov will provide the County with & one-time delivery of images and database sfored in the
hosted fasiity ot o charge fo the County. This Wil include both database and Images for the TRTA
Gov AgendaQuickapplications. If the County requests that TRTA Gov Technical Services restore the
dellverad backup data and images o the Ineal sarver, then @ separate billable work order would be
created based on the time and malerials restuired to support the event.

s Data ang images housed in the Adumentum Recorder system are of & non-propristary nature. Al data
@il he housed in a standard SQL dalabase structure, and images will continue to be stared as Group
4 4. All data and mages hosted in the data conter are the property of the Fort Band County Clerk.

» The County will be responsible for providing all Aumentun Recorder production sysfem hardware,
infrastructure and environmental space, power requiremants, and access by TRTA Gov for
instaliation testing to the data center and aperation,

s The County will provide the S8L Cerdificate for use with eCommerce and eflecording.

o High-spead remote 8CCess to application and database server(s) must be provided to the TRTA Gov
project team members. at agreed upon times far set-up, configuration and testing. The date and times
of the required access wil be schedulod betwesn TRTA Gov and the County in advance by the
respective project managers.

o The County will be responsible for testing and reviewing the data on the remote server and providing
approval for cut-over praduction.

« Al documentation provided by TRTA Gov is provided "ag-is.”
. TRTA Gov recomimends running 100mbs Ethernel connections to the desktop.

TX020416FBC -V 1.1 THOMESON REUTERS

Hroprigtary and Confidential g

Exhibit 2



»  Future technology refreshes for the Gounty have mot been included in the scope of this B0
Technology refresties include futcre peripheral hardware upgrades or replacement so?equ;pmem. W

DEFINITION OF SEVERITY LEVELS

TRTA Gov shall respand 1o any errors repored by the County based on the severity level assigned to
such error. Severfty levels and TRTA Gov's responses ane delalied In the Records Management Master
Agreemant dated Octoher 8, 2007 betwesn the County and TRTA Gov.

IMPLEMENTATION DELIVERABLES

Hardware and Software Deliverakles D

Ay hardware and software deliverables are ligted at the beginning of this SQW.
memoete Data Gonter Deliverables

Remote Data Center deliverables are described in "Aftachment 2 - Managed Services Hosting
Agreement” located at the s of this doctimgnt,

Alf remote hardere and software and data center infrastructure are provided within the proposed HIPA
Pius hosting servites describad in this SOW. The County will be provided with 2 TB of data storage

which should be sufficient based on current estimates.  TRTA Gov wil be responsible for system set-up
configuration, and establishing comimunication with the Gounty's network. '

COUNTY RESFONSIBILITIES
Aoooks

The Courty yvil! provide a secure conneclion for remote access to faciitate TRTA Gov's support of the
gystern,  This can be aceomplished via VPN connection for TRTA Gov personnel on & T-dayf24-hour
tasis during the installation or &3 otherwise arrangead by both parties.

AN

The County shali provide a Local Area Network {(LAN) with Internet Protocol (IP) switched
Ethernet with wiring to the Network frterface Card (NIC). (9 ed 100Me

Motwork Adminlstration and Operating System Seourity

The County shall provide trained personnel o adrninigter fte network and manage Its domain, including
sacurity access.

THOMSOM REUTERS

TXO20416FBC -V 1.1 :
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PRICES

The foliowing outlines the HIPA Plus hosting services proposed,

TRTA GOV HIPA PLUS HOSTING SERVICES TOTAL PRICE

HIPA Plus Hosting Services:

e HIEPA Plus transactional data replication of Aumenturn Recordar
and AgendaCuick production server o the indianapolis data
eenter

o HIPA Plus Hosted Internet Public Access with eCommerce and
eRecording _

«  County o provide S8L cedificate for eCommerce and eRecurding

¢ 278 of storage

nciudes aif Aumentum Recorder and Age ndaGiuick server and wab $130,752.00
sarvar data storage hardware locsted at the data centar, Microsoft
S0 Server database soflware, and all supporting frastructure 1o
ensure high availability.

Recurring TRTA Gov applications monihky fee for 36 months (January
1, 2018 ~ December 31, 2018). $3,632.00 per month, or $43,584.00
per year

TROZ0416FBG -V 1.1
Proprietary and Confidential 8
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ATTACHMENT 1~ AGREEMENT TO STATEMENT OF WORK

STATEMENT OF WORK AGREED AND ACCEPTED

We, tha undersigned, accept this document as a stable work product to be used in the delivery of the
servicas describad herein. Any deviation from this Statement of Work is to be handted through TRTA
Gov's chanyges management process.

This Statement of Work witl confirm all requasts for services os outlined and at the price Indicated. This

s80OW wilt be an addendum to the *Records Managerment Master Agreement” dated Oslober 9, 2007
petween the County ardt TRTA Gov, All fHie terms and conditions of that agreement will partain.

RILLING FOR HIPA PLUS

Monthly billing of $3,682.00 for HIPA Plus will begin as of Janwary 1, 2016,

HIRA Plus hosting fees are 43 G32.00 per morth for 36 months (Jenuary 1, 20416 - Deosmber 31, 2018
The total fee for the full 36 months is £130,752 .00,

SIGNATURES
Fort Begd County TRTA Gov
204 ;agé%nn Streat 1807 Braker Lane, Suite 400
Richiont, TX 77489 1 e Austin, TX 78758
BY:/ , Pl BY: i
RL WY Mo (i N
BRINTED NAME: PRINTED NAME:
%20\%@% ﬁf@{’ V% _ Brian Wilson
TITLE: | — TITLE:
(\(}\,lﬂ 1% J%ﬁdﬂ(’ | Vice President, Finance
DATE! J v DATE!
t\@;ki L0y 20l s May 3, 2018
This agreement is not effective until execited by both parties,
TXO20416FBG =V 1.1 fon ¥ THOMSON REUTERS
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ATTACHMENT 2 - MANAGED SERVICES HOBTING AGREEMENT

An incident is defined ag any time the system Is inaccessible to the public. The County will own the
telerommunication (VPN) line that provides the data to the data center and will be firsi-ing suppor;
nowever, there may be an ssue that is out of TRTA Gow's control that will terviporanly affect the database
replication. TRTA Gov will inttiate a support call, monftor prograss, and menitor the telecommunication
line. Database replication is not included in the credit percentage section of this SOW. The
telecammunication within the data center that provides avaitabifity to the resordsiwabsite once on the
gerver is Included in the sredit peréentages and is owned by the data center.

The SOW applies only when the County is agreeiny to a tarm commitment of thinty-shx (38) months for the
TRTA Gov applications. I the Counky decides. to terminate the service, the County will be respansible for
data center chiarges through the TRTA Gov application's thirty-she-month cormitment. TRTA Gov
reserves the sight to amend the SOW from e to time efiective upon notice to Countly, provided that in
the event of any amendment resulting in a material reduction of the service levals, tha change reguest
sots forth County’s sole remedies tor any clairm relating to the services, Including any fallure 1o maet any
guarantes set forth in the change request. The Data Cenler records and data shall be the basis for ali
ehange teguest calculations and determinatians. Notwithstanding anything to the contrary, the maximum
arount of credit in a menth shall not excaed 10% of tha manthly recuriing fee.

Withaut limiting the foregoing, County agrees el nelther it nor its employess, agents, contrasiors, of
represantatives shall attempt I any way to clroumvent or utherwise Interfers with any security
precautions, procadural controls, Acceptable Use Policy, Change Management, of other Data Center
policies relating to the Data Center service offering. ANy SUCH 8CHONS may cause a distuption In service,
Any disruption of services which resuits in the violation of these provisions shiall be excluded from the
infrastruciure avaltability, and the County wilf have no right to any service credit or other remedy under a
change reduest or otherwlse with raspact to such disruption. The County will pay TRTA Gov af the
current published rates for reasonadle remadial services resuling from the County's aclions.

TRTA Gov will provide the County wilh wiitten notice before parferming scheduled maintenance and as
much notice as possible wherv performing emergency change contrals, The Data Center designs its
services around an N+ 1-vedundancy philosophy that Is used to minimize outages during plamied Shange
contrais. The Data Canter wil use commercially reasonable efforts to minimize the impact of any change
contral and, whett peasibhe, schedite the change conirol to efiminate or minimize impact to the County's
sendce. However, the [Dala Center reserves the right to proceed with any change control if |t is
Hetarmined by the Data Centar, in its sole discretion, that a change control is necessary to maintain the
overall integrity of the services and/ar the change control will not cause harm to the County.

INFRASTRUCTURE AVAILABIITY

Infrastructure shail consist of the following componerds that are provided as part of the Data Center
Befvices.

s Co-location space reserved for use by the Gounty in the Data Genter, including quaner, half,
of full cabinats and cage spaca;

o Power provided to County's co-focation space; and
¢ Internet access provided to the County from tha Data Center Internet Backbone.

In the event that TRTA Gov fails to meet its stated (nfrastructure Availahitity i any given month during the
service term, County shall be entitied to receive a credit {as the sole and exclusive remedy hereunder) by
providing TRTA Gov with a written request for a service credit within sixty (80) days efter receipt of an
involce for the period in which the InfrastructLire was unavailable. The amount of the service credit shall
be determined by the percentage in accordance with the lable shown below, the credit percentage will be
off the monthly racurring fee.

TXOZOAEFEG ~V 1.1 % THOMSON REUTERS
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INCIDENT MANAGEMENT AVAILABILITY MATRIX

TRO20416FBC - ¥V 1.1
Proprietary and ¢ onfidentiat

infrastructure Availability

Forsentage Crpcdit Percaniage
100% 0%
«00.88% > 96.6% 1%
<68.5% > 99.0% 2%
«09.0% » 98.5% 3.5%
<98,5% > 95.0% 5%
<B5.0% 10%
§,/ % THOMSON REUTERS
11 S .
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CERTIFICATE OF INTERESTED PARTIES

ForM 1285

Lofl

i

e

e

Csmplete Nos. :L 4 ard
Gompiete Nos, &, % 3, B,

Bif there ave intergsied partiay
and 6 if there arg no imerested panias.

OFFICE USE ONLY
CERTIFICATION OF FILING

Mame of business entity filing e, and e city, state and country of the business entity's place Certificaie Number:
of blmlness. 201643652
Manairon, Inc. - A Thomson Relters Business
Portage, Mi Uniled Btates Data Fllod:
gagma ;::t gdovemmenml SAT oF iate agancy that [ 4 parry 10 1he coniract far which the form is 05/03/2016

eing file
Egrg Band County pate Acknovledged:

prowide the e ntlﬁcatm«n pramb
desoription of the services, gon

17815
HIPA Plug Hesting Renewal

wr uge by the govarnmental entity or state agency o track of identiy the Lontrast
ds or nther property to be provided under the contract, fv - and provide &

Name of injerested Pany

Natire of interest {check applicalye]
Controfling

Cily, $tate, Country (place of business)
intermediary

B Theck only i thers is O Interested Party.

6 AFFIDANEL

AARY AMMAR
fubio, Biste OEW
i{aiamamﬁ

| sweae, or affirn, undar penaity of perury, that the abowe disclosure is trug and conect.

P4 5/,\ gﬂkm —

Sigriamre of authodzed agern of coritracting business entity

,‘;\i‘ﬂ’fv

AFEDL NOTARY STAMP f SEAL ABOVE v ? BT

Qworn to and ssbseribed befors me, by tha said Brian Wison ;E‘:‘ %i p L{T 1:’: :‘ p; hia j’f,g__m day of May

5. 16 10 certify which, witness my hand and: seal ot office., z . f o T 5:" % ‘
- I . 5 -
ol moons 17

H' C\ 'T‘-_’:i;;“ :’“s > - : * sh g i: g
iy b v Mary Arr?r;_ta;,; s T -ﬂ; Senior Contract Administrator
: TRy,

Signature of officer administering paih

T

Primed name of officer admini siefg_g By

FEopgqee

Tike af aThCer atrmEgsaring oatm

Forms provided by Texas Eihics Cammission

waaw, ethugs stade I, us version Y1.0.1021
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Records Management 150358 | 24 | 9415

Health and Human
Services 150951 1 24 | CARE COORDINATION

Health and Human
Services 150051 ' 24 | EXPANDED HOURS

Health and Human
Services 150951 1 24 | SBIRT

Health and Human

Services 150051 | 24 | COMMUNITY PARAMEDIC

Jones Creek Ranch Park 151211 | 24 | MP 410A-BLACK-ORIGINAL-LASERJET
Jones Creak Ranch Park 151211 24 HP-A10A-CYAN-ORIGINAL-LASERJET-T
Jones Creek Ranch Park 151211 1 24 | HP A10A-YE LLOW-ORIGINAL-LASERIET
lones Creek Ranch Park 153211 | 24 HP 410A-MAGENTA-ORIGINAL-LASERIE
County Treasurer 151406 | 24 | INSTALLATION CHARGE

Clinical Health Services 151668 | 24 | WEST HOUSTON MEDICAL

Clinical Health Services 151669 | 24 | OAKBEND MEDICAL

Juvenile

probation/Detention 151824 | 24 | LICENSE RENEWAL

Animal Services 1518811 24 | SNAP

County Treasurer 152150 | 24 | SHARP TONER CARTRIDGE AR-62INTA
Health Dept-iviss City

Annex 152380 | 24 | SHIPPING & HANDLING

indigent Health Care 152625 1 24 | PCPSERVICES OBMG

Emergency Management 152798 | 24 |10

Emergency Management 152798 | 24 | 1010

Emergency Management 152798 | 24 |2010

Emergency Management 152798 | 24 | 3010

Emergency Management | 152798 | 24 4010

Health and Human

Services 152800 | 24 | COLONQSCOPY SERVICES

Health and Human

Services 152839 | 24 | GLOBALTFEE

Health and Human

Services 152841 24 GLOBAL FEE

Health and Human

Services 152842 | 24 | COLONOSCOPY SERVICES

Clinical Health Services 152987 24 ISOLATION EXAM ROOM EXHAUST
Juvenile -

Probation/Detention 153067 | 24 | TREAT BAGS

Juveniie

Prohation/Detention 153067 | 24 | TRASH CANS

parks Department 153446 | 24 | H-2673BLU

Animal Services 153448 | 24 | BOOS

Emergency Management 153686 § 24 | PRPC
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Emergency Management 153656 | 24 | SPLT
Emergency Management 153656 1 24 | $PLT
County Treasurer 153761 | 24 | GHG ANNUAL RENEWAL 1/1-12/31/18
Fire Marshal 153089 | 24 | SHIPPING
Extension Service 154032 24 INSTALLATION OF RACK & PINION
i—’airgrounds 154087 1 24 | ENVIRONMENTAL TESTING BLDG C
Auditor 154006 | 24 | ANNUAL SUBSCRIPTION
Fairgrounds 154157 | 24 | MIXED SOIL BY YARD
Fairg[punds 154157 | 24 HARDWOOD MULCH BY YARD
Fairgrounds 154157 | 24 | 258 COLOR STAR
Fairgrounds 154157 | 24 | FLAT PANSIES
Social Services 154158 | 24 112376
Social Services 154158 | 24 | 12383
Social Services 154158 | 24 112384
Social Services 154158 | 24 | 12386
Social Services 154158 | 24 | 12387
Soctal Services 154165 | 24 | 576096
County Treasurer 154171 | 24 | T%LOCAL GOVERNMENT CODE 2018
Emergency Management 154186 | 24 | SATELLITE SERVICE RENEWAL
County Treasurer 154196 | 24 | T SOCIAL SECURITY PROGRAM FEE
County Treasurer 164196 | 24 | TX SOCIAL SECURITY PROGRAM FEE
Juvenile
Probation/Detention 154197 | 24 | 24223
Juvenile
probation/Detention 154197 | 24 | S8GY
Juvenile
probation/Detention 154197 | 24 | S5GY
Juvenite |
Probation/Detention 154199 | 24 | SKU 4790739
Parks Department 154208 4 24 | 12684
Fire Marsha) 154211 | 24 | SNT-NP20X50WI15SN
Fire Marshal 154211 | 24 | KOC-HPKEZ5R25-45
Fire Marshal 154211 24 | TET-AYNJ-NF
Fire Marshal 154226 ] 24 | 1PAD CASE
Health Dept-Miss City
Annex 154273 24 HiIV CONSULTANT
Commissioner Pct. 4 154297 | 24 | MX-23NTBA
Commissioner Pct. 4 154291 | 24 | MX-23NTCA
tommissioner Pct. 4 154291 | 24 | MX-23NTMA
Commissioner Pct. 4 154291 1 24 | MX-23NTYA
Juvenile
pProbation/Detention 154335 | 24 | 024

Lj_u\re?!nile 154335 | 24 (PJ4
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Probation/Detention

Juvenile

Probation/Detention 154335 | 24 | 23730
Juvenile Field Services 154348 | 24 | TRB06

Juvenite Field Services 154348 1 24 | TR506

Juveniie Field Services 154348 | 24 { TR506

Emergency Management 154366 | 24 | DI-Z3

Fire Marshal 154373 | 24 | ULTIMA FIRE HOSE
Fire Marshal 1543731 24 | YRCS HOSE

Eire Marshal 1543731 24 | ULTHMA FIRE HOSE 2"
Fire Marshal 154373 | 24 | FREIGHT

Fira Marghal 154376 | 24 | TFT-ME1-VPGI

Fire Marshal 154377 | 24 | B0035001-PROMO
Fire Marshal 1543771 24 | HALO-HD

Fire Marshal 154377 1 24 | FREIFHT

Ciinical Health Services 154388 | 24 11385335

Clinical Health Services 154388 | 24 | 659650

Clinical Health Services 154388 | 24 | 911900

Clinical Health Services 154388 | 24 1142651

Clinical Health Services 154388 | 24 | 271501

Clinical Health Services 154388 | 24 | 141971

fire Marshal 154394 | 24 | CLASS A UNIFORM PACKAGE W/ SHOES
Fire Marshal 154394 | 24 | SHIPPING

Parks Department 154412 24 O-RH500-74282
Parks Department 154412 | 24 | 0-RH500-75057
parks Department 154412 | 24 | O-RH500-74654
Parks Department 154412 |1 24 | O-RG-7192

Parks Department 154412 24 SHIPRING

Parks Department 154416 | 24 | CLAY

Parks Depariment 154416 | 24 | BED

Parks Department 154420 | 24 | FiSH

Auditor 154430 24 DRUM KIT
Emergency Management 154432 1 24 | RAPTOR LICENSE RENEWAL
Jones Creek Ranch Park 154453 | 24 | 10586

Jones Creek Ranch Park 154453 | 24 | 11572
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l Agroemant NMumbar

RECORDS MANAGEMENT MASTER AGREEMENT

Signature Page

WHEREAS, Ft. Bend Cotmty, Texas (“Client™), a political subdivision of the State of Texas, apd Hant
nterCivic, Ine. (“Hart™) executed the “Fort Bend County Subliconse Agreement” on December 22, 1993; and

WHEREAS, Manatros, Inc. (*Matatron™, a Michigan cofporation authorized to do business in the State of
Tesns, acquired Hart's Records Management Solations Business, ncluding the “Fort Bend County Sublicense
Agregment™ on Seprember 1, 2007

WHEREAS, Client and Manatron wish for fis Records Management Master Agreeinent 10 supercede the
sPeer Bend County Sublicense Agresment.

WOW, THEREFORE, Client and Manairon desire fo execute this Resords Menagement Master Agreement

This Records Mansgement Master Agresment (“Master Agreement”) is entered into by and between
Mumatron gt Client. This Master Agreement sets forth the general terms under which Client wili purchase, Hoetise
or sublicense products sud services from Manatron, Manatron aad Clhent will from timde 10 time enkér into ons or
more [ntegrated Sysiems Installation, Annual Software License and Maintenance andfor Professional Services
Supplemental Agrecmeni(s) (“Supplemental Agresments™ which will refor fo fhis Muaster Agreement and
describe the specific procucts, services, pricing, end additional tems under which Client will purchase, license or
cublicense products and services from Manaran, The combination of this Master Agresmart. and the Supplemental
Agretments coostitate the antive agreement between Mantron and Client.

The Effective Date of this Master Agreementis __ O 0bwltn, G » 2007,

Client acknowledges it has read and understands this Master Agreement (inciuding all Supplemental
Agreements, schedules und amendments}.

Agreed and Accepted:
Cent Manatron

Name: Fort Bend County, Texas Manatron, Inc,
Addross: 301 Jnckson Stroot, Suite 719 510 East MilTham Avegue

_Richmond, Texas 77469 Portage, Michizan 49602
Telephore: "281-3 ' §ooy dd
Pacsitnile: } iy

FEE by o f’ ;

Executed by: - e L B LA
Name: Robert B, Hebert John X Hansen
Titlet County Judge Directer of Risk Management

This Agregment is not effective untif executed by bath partes.

A‘S'L%b% w

‘Dienne Wilson, Cou:i;:}? Clerk

Versicon (1 -06-06 Page 1 of 14
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Manatron, Tne.

‘Master Agreement

1. DEFINITIONS.,
1.1 “Client® hias the meaning set forh in the signature
Page.
1.2 SDescription of Malsfenanee Services” means i
document, as amended from time to time, prepared by
Magairen descriving the seope and wrms of Maintenance

Services available from Manatron under Anmual Softwars
License and Maintepaice Supplemental Agresments:

1.3 SEffective Bate™ has the meaning set Torth In the
signature page.

|4 “Flardware” means the hardware identified in one or
Cotnore  bregeabed  Syslony lastallation  Supplementsl
Agreement(s).

1.3 “Manatron” means Manaton, Ine, & Michigan
corporation authorized to do business in the State of Texns.

1.6 “Manatrap Proprietary Soffware” ‘mesns the
executable version of computer programs and somputer code
owned by Manasron wideh are licensed to Client pursiant 1o
ene or more Annual Software License and Maintenance
Supplemental Agreement(s), and all updates, upgrades,
versions, new releases, detiwatives, revisions, doTrectitng,
improvements, Tewrits, g fixes, gnhancements ‘and other
modifications, including any eustom maodifications, o such
computer prograns and code which are provided to Client,
and ali copies of the foreguing. Wianatron Praprietary
Goftware also includes all documentation provided by
Manatron to CHent with respect to these compaior programs
mé code, excluding maintenance disgnosties, and the souree
code version of the programs and ocode when provided
pursusnt to & Supplemerdal Agresrnent, and vl copies of fie
foregoing. Maratron Propristary Software. licensed to Client
s identified as "Licensed Manatron Propristary Software” in
Sectivi 2.7 (Licensed Manatran Proprietary Software) of
Exhibit A (Pricing and Taventory} of ong or tgre Annual

ooftware  License and  Maintmancy  Supplemental
Agresment(s).

17 “Fostallation Date” means {a) the date Manatron
completes instaliation (as determined by Mapatren), gr ¢b) if
the relovait Supplemental Agreement spucifically designates
cuch date, the Insmllation Date as specified in such
Supplemental Agreement, or, (¢) if Hardware or Sollwure ks
{o be installed by Client; the terth calendar day following
réceipt by Client.

1.8 “Integrated System” eans Hardware and/or
Softwars that s dnmegrated and installed by Manatron Tor
Client pursiant o one or moe Integrated System Instaliation
Supplemental Agreement(s).

1.9 “Licensed Location” means the location where an
ftom of Software s licensed for Use as designated i an
Annual Softwars License end Malenance Supplernental
Agresment.

1,10 “Licensed Server” means e Hardware on which
an item of Software is licensed for Use as designated in an
Yersion 03-06-06 Page 2 of 14

Annual Software License and Maintendnce Supplemental
Agreemsnr.

.11 “Licensor” means the leensor(s), respectively, of
the Non-Manatron Softwars, as ljsted in Section 22 (Non-
Monafror Sublivensed Sofiware) and 2.3 (Non-Manatron
Other Softwars) of Exhibit A (Pricing and Inventory) of one
or more Amual Saftware Ligense and Maintepances
Supplemental Agreement(s).

112 “Maimtenance Services™ means the level of
maintenance servipe (Level One, Basic Level of Servics
(Mandatory), Level Two, Extended Service (Qptional); or,
Level Three, Extended Service (Optional)) in Exhibit A
(Pricing and Tnventory) of an Annual Software License and
Maintenzsice Supplemental Agreement sefected by Client,
which Manatron will provide to Client under such
Supplemental Agresmpent. The Maintenapse Services are
more  specificelly desuribed i the  Deseription of
Mainenance  Services atached to such  Supplemental
Agreement,

1.13 “Master Agreement” Has the meening sct forth in
the signahire page.

114 “Non-Manstren Software” means the executable
version of computer programs owned by third partjes that are
srovided by Manaton to Client pursuant to sublicense(s)
under ote of more Aunusl  Sofiwars License and
Maintenance  Supplemental  Agreemient(s) or  Hcense(s)
directly from the third pariy Licensor, and all updates,
upgrades, versions, new reledses, derivatives, revisions,
sorrections, imprévements, rewrites, bug fixes, enhancenienis
and other modifications to such computer programs which are
provided to Client, and .afl copies of the foregoing. Non-
Masatren Softwaré also includes: all documentation provided
to Client with respect 10 thesg cotuputer programs. Nom-
Mnatvon Software provided to Clent Is identified as “Non.
Jlanatron Sublicensed Software” or “Non-Manatron Other
Software” in Sections 2.2 and 2.3, respectively, of Exhibit A
(Priciag and Inventory) of one or more Anmwel Software
License and Mainténance Supplemental Agreement(s).

1.15 “Non-Manztron Other Software” means Non-
Manatron Software that is Yeensed by a third party Licensor
directly to Client.  Non-Mapatron Other Software s
identified in Section 2,3 (Non-Manatron Other Software) of
Exhibit A (Pricing and Inventory) of one or mere Armual
Sofiware Liconse and  Maitenance  Supplemental
Agreomont{s}

1.56 “Mlon-Manatron  Sublicensed Software” means
Non-Manateon Softwere that ds sublicensed by Manatren to-
CHent pursuant to sublicense(s) under ong oy more Annual
Software  License  and  Maintensnce  Supplemental
Agreement(s).  Non-Manatron Sublicensed Sofiware s
jdentified o Seaion 2.2 (Non-Manatron Sublicensed
Sofrware) of Bxhibit A (Pricing and Inventory) of one or
mare. Argmal  Software  License  and  Maintenance
Supplementa] Agresment{s}.
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Manairon, Ind,
Master Agreement

1,17 *Mumber of Licensed Users” means the rumber of
wsers licemsed to use sn item of Menatron Proprietary
Kofware o Non-Manatron Sublicensed Hofrwart as st forth
in Exhibit A to the applicable Annuil Software Licenée and
Maindepance Supplemenial Agrecment:

1.18 #*Produets™ weans iho Hardwnre, Software, and all
other doctmentation provided by Masatron to Client under
This Master Agreement and any Supplemental Agresments.

1,18 “Proprictary nnd Confidentin) Information”
means Software, dlagnostics, documentation (including
spamals), Hardware and Software configuratian, Yotegrated
Systems design snd configuration, tralning materials, user
puides, irade secrets, SOUTER ende and related documentation,
and agy other information confidential to Manatror or jis
supphiers ot Licemsors.  Proprietary and | Confidential
Information shall be deemed riot tn include information thet
(8) is or besomes (other than by disclosure by Client) publicly
Known or 18 sontained in & publiely available docurnent; (b} is
firnished by Manatron to others without restrivtions simitar
t those Imposed by this Master Agresment and ihe
Supplemental Agreemertts; {0} s rightfully i Client's
possession without the obligation of nondisclosure prior to
the time of jts disclosure under this Master Agreoment and
the Supplemental Agreemends or any prior agrecrnents
botween Munatron and Clhent, or {d) v independentdy
developed by employees or agents of Client who can be
shown to have had no acuess to the Proprictary and
Confidential Triformation,

1.20 “Sepvices® means the services 1o be performed by
Manatron for Cliont a3 jdentiffed on ope or more
Supplemental Agreement(s)

121 “Software® means the Manatron Proprietary
Sofiware and Non-Manatren Software,

1.22 “Supplemental Agreements” has the meaning set
forth o the sfgnature page.. The types of Supplemental
Apresments  gre:  Inegrated Systerns  ostallation
Supplemental Agreement, Annnal Software Lisepse and
Maintenance Supplotpental Agreement and Professional
Services Supplemental Agreenent.

123 “Use” means reading the Munatron Propristary
Software or Non-Manatron Sublicensed Software into and
ont of memory and the execution of such Software, in whole.
or In part, by the Licensed Server

2. SUPPLEMENTAL AGREEMENTS.

2.1 Supylemental Agrssmgnts Mamatron will firmish to
Clent and Client will aceept and pay for Products, Servives
and  Iotegrated  Systems  {temized  on  Supplemental
Agresments entered into by Client and Manatron, which
together with the terms in the Supplemenial. Agreements, are
g imegral part of this Master Agreement. Supplernental
Agreements will refer 1o this Master Agresmont by mumber
and will be signed by Client and Manatron. All references to
Products, Services pnd Tniegrated Systems in this Master
Agreerent are to (he Products, Services and Integrated
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Systemns listed on any Supplestental Agreements submitted 16
and accepted by Manatfon puisuant to Sections 2.2-4nd 2.3,
as modified by #ny Change Requests entered Into by Cliant
and Manatron parsuant o Section 2.4 '

24 Addidonal Requests. Client muy order additional
Profucts, Servicss and Integrated Symems woder this Master
Agreerient by submitiing properly completed Supplemental
Agreements referencing this Masier Agreenvent, signed by an
authorized representative of Client,  Undey no circumstances
will additional erders e effective wntil secepted in wrifing by
Menatrod,

2.3 Subject to Acceptante. All Supplemental Agreemients
are subject o acceplance by Mundtron,  Manatron’s
accepuance will be effective when Manatron slgns the
Supplementad Agreements. Manatron’s receipt or depasit of
a Client purchase order or dows payment will pot constitite
acceptance of u Supplemental Agreement.  Manawon will
retum any down payment received from Chient if Marairon
doses vt socept the Supplemental Agreament.

2.4 Change Request, Client and Manatron may at any
time modify & Supplemdntdl Agreement by written fZhange
Request, sigoed by both parties, identlifying the modified
Supplemental Agreement and specifying the modificationss %o
at least the same degres of specificity ss in the origlmal
specifications. 1he Change Request will include ali changes
and additions being made to the terms of the applicable
Supplemental Agreement, Manatron will-not be bound by any
modifications to 2 Supplemantal Apréement unless made by
written Change Request sighed by authorized representatives
of both parties, A Change Request, when signed by both
parties, will be sibject to the terms of the applicable
Bupplymoental Agrecmint, as medified by the Change
Réquest, and this Master Agreement.

2.5 Substingtion. ‘With netification to Client and-Client's
prioe approval, such approval ot to be unreasonably denied,
Manatron may substitate Product(s) of equivalent or superior
fonetionality and performante In the event that any of the.
Product(s) ordered are not available, I Manatron reasonably
determines that the substitnte Produet(s) would ba more
suitable, this substitute will be documented on the Change
Hequest Form, modifying the Hardware or Software listed in
Exhibit A (Pricing and Inventory} of the appliesble
Supplemental Agrévment(s) and submitted to Client for
approval, which approval shull nol be Sareasonably withheld.

2.6 Training. Mangiron will provide training to Client’s
personnel ag specified in one or more Integrated System
Tnsiallation  Supplemental Agreement(s) or Professional
Gervices Supplemental Agreement(s).  CHemt will be
responsiple for all training not specifically provided for in
Supplemental Agreement(s).

3. LICENSES AND SUBLICENSES.

5.1 Supplemental Agreements. Manawon will provide
Slient with, licenses and sublicenses under Section 3.2 to the

Manatron  Proprietary  Software  and  Non-Manatron
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Sublicensed Software, respectively, which is specilied by
Manatron and Client in Exhibit A (Pricing and Inventory) of
one or more Anpnal Software License and Maintenance
Supplemental Agreement(s).  Licenses and sublicenses
provided under-an Annual Software Ticense and Maintenance
Supplemental Agreement will hegin with the date of the
Armual Software License and Maintenance Supplements!
Agzzement and end upon tarmination or expiration of such
agreement. The terms of this Agreement, including but not
Hmited to this. Sectiop 3, anel the terms of the applicable
Amnpal Software License und Maintenance Supplemental
Agreement will apply to 4l licenses of Manatron Propristary
Yofyware and to gl sublicenses of Non-Manatron Sublicensed
Sofiware. In some cnses, Non-Manatron Software
(consisting of NomManatron Other Softwire} may be
provided subject to a license direeddy from the Licensor to
Client. If » scparate license agreemont applies to or
accompanies Non-Manatron Software, then the separate
license agreerent terms will apply and supersede the license
termas in ibis Master Agreement end the Supplemental
Agreements for that Noy-Manatron Software. Client agrees
10 couply with the terms of all licenses governing Mangiron
Progrietary Software and Non-Manatron Software,

15 Eicenses and Sublicenses. Manawiron grants to Client
a personsl, nonexclusive, nontransferble Hraited licese or
wblicense to Use the Manatron Proprietary Software and
Nop-Manmtron Sublicensed Sofiware, resspectively, which is
idenitified as Hcensed or sublicerised to Clientin Exthibit A
(Priciig and foventory) of onc or mow Axnnual Softwaie
Liceise and Maintenance Supplemental Agreement(s).
CHent s licensed of sublicensed to Use’ the Manarron
Proprigtary  Software  and Mon-Mznatrosn  Sublicensed
Softwere only for Client's intermal data processing
requiréments at the Licensed Location of the Licensed Sefver
by the Number &f Liverised Users, each as specified in the
applicable Annual Software License end  Maintenance
Supplemental Agresment, Client may ternporarily transfer the
Mauatron  Proprictary  Software and  Non-Manatron
gpblicensed Software (o a back-up server at an aleraative
location within Client’s county of operation if the Licensed
Server is inoperative or the Licensed Location is tefrporarily
uiavailable,  Unless otherwise provided in the applicable
Annual Softwsre License and Maintenance Supplemental
Agreeient, Client will only be provided and permitied 1o use
he execitable form of Manatron Propriefaxy Software and
Nop-Manairon Sublicensed Software and such usé thust be in
conneetion  with the  application packsge previde by
Manatron, Clent agreps that Manatron o its Tepressntatives
may periodically inspect and andit, at mutnally agresd npon
Hmes during normal business houwrs, the conaputer site,
Tntegrated Systems and eppropriate recards of Clisnt to verify
CHont's compliance with the terms of this Masiar Agreement
and all applicable Supplemental Agreement(s) with respect to
the Sofeware supplied by Ménatron,

3.3 Frotestion of Seftware.
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() Clut shall not, wides any circumstances, causs or
permit the adaptation, conversion, reverss engineering,
fisassembly, modification or de-vompilation of any Scliware,
(b) Cliert shall not modify, assign, trausfer, sublicense, time-
share, rent, copy or duplicate the Software; provided, Client
may have in ils possession & reasonable number of copies of
the Softwvare. for inactive archival or back-up purposes. All
sopies of the Softvenre, in whole or in part, must contain all of
Mariatren’s and the third party Licensor's titles, trademarks,
copyright notices and ather restrigtive aid propristary notiees
and legends (including governmient restricted rights) as they
appear on the copies of the Boftware provided to Client.
Client dhall notify Manatron of the following:

() the location of all Software and all coples
thereof, and

(iiy any circurostances known to Client regarding
any unanthorized possession oruse of the Soflware,

{c) Upen termination of Client’s license o seblicense
of Software, Client shall immediately discontinue all vse of
the Software mnd return to Manatron or destroy, at
opuion, the Sofware (and  all  relaed
docamentation and Proprietary and Confidential Information}
and all archival, back-up and other copies theyeof, and
provide tertification to Mangtron of such retwrn or
destruction.

{d) Client shall not publish any results of benchmark
tests run on any Software.

{e) Ciient Shalf not relocate the Manatron Proprietary
Sufrware or Non-Mapatron Sublicensed Software from the
Licknsed Location, except 83 permitted in' Section 3.2,

) Client shall maintain the Manatron Proprietary
Software and Nom-Maenawen  Sublicensed  Softwure In
gonfidence and comply with the terms of Section 7,
Protection of Proprictary and Confidential Information, with
respact 1o such-Software.

{2) The terms of this Section 3.3 will survive the
termination or expieton of this Agresment and the
applicable  Annual  Sofiware License and Maintenance
Supplemenial Agreement.

3.4 No Transfer of “Fitle. This Agreement doeg not
tringfer o Clent ttle to wny Sofreare, intellectual propesty
contaiped o aby Software, or Proprietary and Confidential
Tnformation, Title to Manatron Propristary Software and all
copies thereof, and all associzted intellectual property rights
thoreln, will rewoadn in Manatron,  Tile to Non-Manatron
Software and all copies thereof, and all Assoclated Intslisctual
properiy rights thoretn, will remain in the appliceble thind
party Licensor.

3.5 Inherently Dangerous Applieations. The Software is
not developed or ficensed for use in any nuclear, aviation,
rnass fransit, or medical application or In any other inherently
damgerous applications. Chent shall not use the Softwars in
any inherently dangerous application end agrees that
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Manatron and any third party licensor wili not be Jiskle for
any claims or damages arising from such use.

4, MATNTENANCE SERVICES.

4,1 Maintenaneg. Manatron will provide Maintenance
Servines to the sxtent provided for in Annusl Software
License aud Maintenange Supplemental Agreemenk(s) or
Professtonal  Sorvices  Supplemendal Agreement(s) and
puiswant to fhe terms and . conditions of Manatron's
Description of Maintenance Servides, amended from time
i time. Manatron will make best cominiercially reasonable
efforts fo remedy or provide a reasomable work-around for
defects, emors or malfumetions in Manarop Proprietary
Sofoware which have a slgnificant adverse affect upon
operation of the Manstron Propivetary Software or Infegrated
System, as applicable, arsdt which are prompily reporied by
Ciient to Manatron, Because not all emors or delbsls va or
peed be sarrected, it i possitle that some ervors or defests
will ot He eorrected. Bryors ar defects wmust be reported on
Manatron's Client Service Request Forrn, Exhibit € to the
spplicable  Annual Sofiware License and  Maintenanes
Supplemental Agreement and beassompanied with safficlent
detadl, if svailable, to anable Manatron 1o reproduce the error
and provide 8 remody or suitable warl-around. The remadies
and obligations set forth in this Section £ 0 are the fall extent
of Client's remedies and the full extent of Manaon's
abligations with respect 1o errors, defects ormalfinetions of
the Infegrated Systom, Manatron Troprictary Software and
Won-Manatan Sublicensed Software.

47 Limitation, Maneiron will not provide Maintenance
Qeryices if allerations 1o Preducts or Integrawed Systems
which are not made by or coordinated with Manstron or
arachments 1o Products or Integrated Systems which are not
provided and instalied by or coordinated with Manafron
direotly or indirectly semit in  any malfunction,
nonperformancs of degradation of pecformance of Prodects
or Integrated Systerns.

4.5 Exclusions.

(8) Maiptenance Services apply only to properly
configured  Products, This axclosion  for impsoper
sonfigaratlon {s not applicable to Maintenance Services for
any Hardware or Sofiware installed by Mamatrom or under
Mansiron superyvision, wless CHent or aoy third party has
changed the configwation without Manatron's supervision.
Maintenance Services also apply omly at the winimum
Hardware and Seftware Jevels designated by Manamon for
guppart of the applicable Product specifications.

(b)) Maintenance Services do not include corrgction or
repair of defects, errors or maifunctions, including auy related
ta date date fumctionality, In the design, madufaoture,
materials or workmanship of either (i) Non-Manatren Other
Software, or (i) Hardware,

(¢) Maintenance Services described in this Section 4
and under Annual Software License and Maintenance
Supplemental Agreemect(s), iacluding the Description of
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Mainteranee Services exhiblt, do not sover defects, errors or
malfunciions which are ot attributable to the relevant
Mangtron Propristary Sottware ‘or Iritegrated Sysiem or
which ave saused by any of the following: (i} de-installation,
reinstallation or relocation of any item of Hardware by Client
or any fhird party; (i Client’s failure to follow operational or
maintenance inswuotions as et forfh  In applicable
dosumcstation; (i) the nse of non-tompatible rmedia or
supplies; {(iv) repair, mainterance, modification or alteration
of the Manatton Proprietary Sofbware, Hdrdware of
Inteerated Sysem by Client or third pasties; (V) use of
Yardware oF soffware not ‘supplisd or adthorized by
Manatron; (vi) external factors (&g, power failure, surges or
clectrical damage, fire or water damnage, air conditioning
faiture, humidity control failure, or corrosive atriasphers
harmful to wlectronin circuitry); {viiy failure to maintain
proper site specifications and environmental gonditions; (viti)
negligence, socidents, neglect, misuse of “tnmperings (ix)
improper oF abpormal use Or use pnder abnonnal conditions;
{x) nse in 2 menner not authorized by This Mastor Agresment
and any Supplementa} Agreement(s) or use inconsistent with
Manatron’s specifications; {(xi) Clest’s tallwre to comply
with Client’s responsibilities under Section 6; (xi)
arpachonents or alferstions not provided and instalied by
Manatron as firthier described in Sestion 4.4 or (xiif) the
ntroduction of softwarg viruses.

td) Manatron raserves the right fo charge on 2 time
and timterials basis for efforis expended due to problems
cgussd by these malnronance exclusions, using Manatron's
staridard 1ime and materisls chorges, subjéct to Client’s prior
approval

4.4 Alrerations end Attackments.

(2 Client will be solely vesponsible for infringernent,
personal Drjury or damage to property, Products and -
Titegreted Systems resulting from alterdtions to Products or
Integiated Systers that are not made by Mamatron or
aftachments lo Products or Integrated Systems that are not
provided and imstalled by Manafron.

(b) Clent will give Manatron prior written notice of any
proposed alterations or attachments o Products or Inte grated.
Systens subject 1o Maintenance Services, Manatron bas no
obligation to provide Maintenapce Services for Produsts or
Integrated  Systems containing alterations not made by
Mabatron or sttachments pot provided and installed by
Manatron. 1f Manafron agrees to maintain, suppoit o correct
ahered Products or Iitegrated Svystemss, Manatron inay
impose additional fees. Manatron is not responsible for a
mmaifimetion, nonperformance or degradation of performance |
of Products or Jegratsd Systems caused by or rosulting
directly or indirectly from any ahteration or attachment unless
Manatron has provided and ingtalled the akeration or
otinchment end has informed Client ‘that such adverse
wonditions will not occur. For purposes of this Master
Agreement “alterations” inchades, but is not limited to, the
incorporation of components, boards and subassemblies not
provided by Manatron into Products or Integrated Systams, as
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well ag modifications to Products or Integrated Systems that
are mot wade by Manateon, “Attachmenis” includes any
hardonre, software, cormponents or Hevices. which e
sonmected to Products or Litegrated Systems and which wre
not provided by Manatrom,

4 CHARGES; PAYMENT.

5. Charses, Charges for Products, Services and
Integrated Systems will be identified and payable in
sopordance with the terins set forfh In the relevant
Supplemental Agraement(s). All paymenis are lo be made to
Manatron at.iis pringipal office in-Austin, Texas, as set forth
on the signature page or suzh eiher location as Mgy be
designated by Manatron ina notice 1 CHent.

57 Late Churges, All uncontesied charges must be paid
s agreed oA Supplemental Agresment. Jf inveiced, all
payments are due no Jeter than thirty {30) days from the date
of receipt ol invoice by Client. Manatron may impose a late
payment charge on past «due payments wguel to the lesser of
(2) 1% per month or (b} the maximum rete altgwed by law,

53 Additional Charges.  Subject fo DManatron’s
actificetion to Chent and Client’s prior approval, additional
charges may be assessed for services rendered  ouislds
contracted howrs or beyond norenal coveragy ot £ Hent’s
request, inclading but not limited to travel expenses, premium
sl wiipimum charges.

54 Payment Disputes. 1F any dispute éxists between the
partiey concerning the amount due or dine date of oy
payment, Client shall promntly pay the undispwed portion.
Such payment will uot constitite a wajver by Client of
Manatron of any of Gelr redpective: lagal rights and remedies
against each other.

% 5 Price Protection,

{@) The prices for Produsts in any Supplemental
Agreement will remain firm through delivery, unless through
1o fault of Manatron shipment takes place mote than one year
after the date of the Supplemental Agreement. If Menatron
potifies Client that an incredse in prices will apply to its order
and the affected part of the order is not part ofan Integrated
Systam, Client may terninate de affectad part of fts vrder by
piving wiltten notice lo Manatron whthin teit (10) days of the
dafe of nofification of the increase,

{b) Fees for Maintenance Services wnder an Anuus
Software License and Malntenanco Supplemental Agrecment
will nat be fncreased Jwing the pwenty-Four €24) month
pariod beginning with the Instafladon Trate, but mvay be
increased on the second (2 annfversary of the Installation
Date and on sach subsequent anniversary of the Instatlation
Date with thirty (30) days prier wrilten notce to Ciliant,

(c)y Fors for Software licenses, Software sublicenses
and Services under Supplements] Agreements of uf least one
vear will not be increased during the twenty-four {24) month
period beginning with the Installation Date, but mey be
increased on the seoond (2%} anniversary of the Installation
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Diate and on cach subsesuent auniversary of the Instaliation
Date with thirty (30) days prior written notice to Client. If
Software or Services are contracted on & month-to~month
basis, the fees may be fnovensed at any thme with sixty (60Y
days prier written notice to Client.

) Manziron will imit the increase in annual Yobnse
and suppart, fees to 5% or the CPL whichever is preater, The
base for computing the adjustroent Is the Consumer Price
Index All Urhan Conswmers for the Houston/Harris Gounty
area published by the United States Department of Labor,
Burean of Labor Statistivs ("fadex), The Index publisied
most immediately preceding the Adjustment Date in question
{"Extension Index™) is 10 be used in &eterntining the amount
of the increpse,

56 Taxes. If Client §s tax exewpt, Client will provide
Manatron With praof.of its tax-exefmpt status, IfClentisnot
taoexempt, (4) Client will pay afy tay Manatron becomes
oblizgated to pay in connection with this Agreement, exitusive
of taxes based on the fel noome: of Manatron, 2nd {b) Client
wiil pay all pezsonal property and similar taxes assessed after
shipment. 1f Olient challenges the applicability of any such
fax, Client shall pay the tax and may theraafier seek a refund.

57 Delivery. Unless otherwise specified in the relevant
Supplememal Agreemens, Manatron will-arrange o delivery
of Integrated Systems and Produets to Client and delivery
clarges will be included in Manatron's pricing.

5.8 Installation, TUnless otherwise provided in the relevant
Supplemental Agreeraent, if the Supplemental Agreement
provides for Manniron to install Integrated Sysiems or
Products, () installation will be pérformed during Manatron
normal working hours, (b) il installation will be subject 1o
the then-ourrent standard Manatron charges and vonditions,
and (¢} if eddidonal labur and rigging s requirsd Yoy
installation due to Client’s special site requiremerts, Client
wil} pay those costs ineluding costs to meel union of local
law reguirements.

6, CLIENT RESPONSIBILITIES,

6.1 [pdependen: Determination. Client acknowledges that,
based on Manztven’s represenations and Client’s own due
diligence, Client has detarniined that the Products, Serviees
and Titegratad Systerns ordered under this Master Agresment
and Supplemental Agreement(s) meet its requizements,

62 Cooperation. Chient agrees 10 cooperate With
Manatron and promptly perform Client’s responsibilities
under this Master Agreoment, including but not limited to
those set forth in any Supplemental Agreement. Client shall;

(a) provide adequate working and storage Space for
use by Manatron personne] near Hardware and Integrated
Systems;

(h) provide Manzteon full access to the Hardware,
Software and Tategrated Systems apd sufficiemt computer
time, Subject only to Chent’s security rales;
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(c) follow Manatron's prevedtures for placmg service
requests end determifiing: ' remedinl service is vequired:

() follow Manatron’s or manufacturer’s instructions
for operator maimenance gnd obnaining services;

(&) provide & menory dump and additional data bi
machine-readabie form if requested;,

() reproduce suspected errors or ‘malfunctions n
Software,

(g) install #}} Manatron: Software and Non-Manatron
Softevare veleases supplied by Maoatron within ninoty {00}
duys aftor receipt of such release by Chent ar, 3l the
applicable Supplemental Agreement provides for Mamwiron to
install the teleases, then Clieni shall fully gooperly witly
Manatron's itstaliation of the Manaion Sofiwars and Nen-
Manatron Software releases, as applicable;

- () provide timely atcess to Key customer porsonng)
and timely Tesponse 1o Manatron’s fuestions; and

() ofrerwise cooperate with Manaton in its
performance under this Master Agreement and Supplomental
Agragments,

5.3 Site Preparation. -Client is responsible for compliance
with all Tocsl labor eonedrng arid building codes. IfManaton
is to install Products, Client shall prepare and maintain the
installation shie in sccordance with the manufacturer’s
igstructions &nd Instructions provided: by -Meamatron. and
epsure that these instructions are not in violation of labor
laws or hufiding ordisances. Client is responsible for
envirenmental requirements, electrical interconnections and
modificetions th fanilites for proper nstallation. Any delays
in preparation of the instalation site will worrespondingly
extend Manatron's delivery eud instaliation deadlines.

e Mainten
5

6.4 Sit mange,  Client shall maintain the
approprigte pperating environment, in mccordence with the
masufacturer’s specifications and Manatron's specifications,
for the Hardware, Software and Integrated Systems and afl
sommunications hardware, telepbone lines, electric lines,
cabling, moderns, air conditioning and all vihe: bardware angd
utilities pecessary for the Hardware, Software and [ntegrated
Systems 10 operate properly,

6.5 Use, Clent Js exclusively responsible for supervising,
managing and confrolling its use of the Hardware, Software
and Itegrated Systems, including but not limited 1o,
establishing  cperating  provedures and sudit comtrols,
supervising its employees, naking daily backups, providing
virss proteetion, inputting: data, ensuing the aceuracy and
security of dam input and data output, mondtoring the
acensacy of information obtained, and menaging the use of
information and data obtained, Client will ensure that its
persennel arg, st all times, sducdted and trained i the proper
use and operation of the Producis and that the Products are
wsed in accordance with applicable manuals, instrictions and
specifications, -
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6,6 Backups. Client will snaintain back-up data necessary
to replace ctitical Client date jn the event of loss o+ danrage to
dats fromm any cause.

6.5 Complhance with Third Paviv. Coptrsgzs.  Cllert
represents and warrants to Manatron that it does nén have any
contracis or other chligations to third partiés, including: but
not limited to suy license agreemenis or confidentiality
obligations, that will be violated In ahy respect by Client's or
Manatror’s perforimance Upder this Master Agréenent or any
Supplemental Agreemem(s).

7. PROTECTION OF PROPRIETARY AND
CONFIDENTIAL INFORMATION,

7.1 Manairon Proprietary and Coufidential T atios,
Client shall keep in confidence and protect Proprietary and
Confidential Information fom disclosure to third parties and
restrict fs use to uses expressly permitted tmder this Master
Agreement and the Supplemental Agresments subject to the
raguirements of the Texas Public Information Act. Client
shall take all reazonable steps 1o ensire fal Propristary and
Confidential Tnformation s not disclosed, copied, duplicated,
misappropriated or used in any manner not expressly permitted
by the “emns of this Master Agreement and Supplemental
Agreement(s).  Client shall keep the Software and all tapes,
CTs, diskettes and other physien] ambodimems o the sefrware,
and sl copies thereof, at & secure location and limit access to
those employees who must have access 1o enable Client to use
the Soffwsre,  Chiern acknowledges that unauthorized
disclosire oF Propriewary and Confidentisl Idformation may
cause substantial sconomic loss to Manatron or its suppliers
and lcensors, OHent agrees not 10 <opy Proprietary and
Confidental Information, in whele or in part, except as
expressly puthorized by thls Master Agresment and eny
Supplemental Agreemuent(s).  Each permitted copy of
Proprietary and Confidential Information, including its
storage media, will be mnarked by Cliont to includs ali notives
and legends (including government restricted rights) that
appear on the original. Title, copyright and all other propriesary
rights in and to the Software, ai all times temain vested
exalusively in Manatron or, as applicable, the respective third
party licensos.

7.2 Glient Confidential Information  Manawon
acknowledges that it and its vmpsloyess of agents may, io the
course of perforning their responsibilities under this Master
Agresment and the Supplemental Agreéments, be exposed to
or soquire information that is confidential to the Client. Any
and #ll information of any form obiwined by Mapabron or its
employees or agents in the performance of this Master
Agreement and the Supplemental Agreements shall be
deemed 1o be confidential informaton of tie Client. Axny
veports or other documents or items {including sofiware) that
result frorn fhe use of the confidental information by

“‘Maonatron shall be treated with respect to confidentiality inthe

same rmasner a3 the Proprietary and Confldentis] Information.
Confidential information shell be desmed not te inglnda
informmation that (a) ¥s or hecomes (other than by disclosure
by Manstron) publicly known or 1o cohtnined in a publicly
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available domment; (b) is fumxished by the Client 10 others
withowt Testrictions similar to those imposed by this Master
Agresment md the Supplemental Agrearnents; (¢} Is
rightfully #n Mangtron's possession without the obligation of
pondisclosire prior 1o the fime of Its disclosire pader this
Mosler Aprecmunt and the Supplemental Agreéments;‘or (d)
i independently developed by sinployees or agents of
NManamon who can be shown to have had no access to the
gonfidentinl information.

73 Rewp_of Propretary, and Confidential
Information. 1rpon termination oy canseliation of this Master
Agreement, Client shall immediately destroy or return to
Manatron, @ Mangtron’s option, all Proprietary and
Copfidential Information in Client’s possession or sontrol
(ingluding  Proprietary and Confidential  Information
incarporawed in other software v wiritings) and provide
certification to Manatron of such retumn or destruction. Upon
wermination of a Supplementsl Agreoment, Client shall
immedistely destroy or vewsn, At Mangiron's -option, all
proprietary and Confidendal Information in Client’s
possession or coniro] (including Proprictary and Confidential
Information incorporated in other sefiware or writings)
relating 10 such Supplemental Agreement, which is no longer
licensed wnr sublicensed o Client pussuat % another
Supplemental Agresment.

7.4 Ttellcotual Propertes. All ideas, concepts, kriow-
how, data processing techniques, Software, dorumentation,
diagrams, schemdtics, hiuoprints and wade se grets -developed
by Manaizon persannel (alone or joiily with Client)
catmertion with Propristary and Confidential Information or
Products, Services and Integrated Systerns provided to Client
wlli be the exclusive properyy of Manseon. Manateon grenty
1 Client a non-exclusive, Toyalty-free licenss to us¢ of tay of
{he foregoing in connection with ¢ lent™s use of the Froducts
andlor Tntegratsd System as permitted by the terms of this
Master Agreement and the Supplemental Agreemer(s).

7.5 Support M fpterials.  Client ackpowiedpes that all
support materials, including without iimitation, diagnostic
software, are the property of and inckude "Propristary and
Confidential Inforsaatinn of Ranatron, Client will nét use
sach meterials,  Manatron has the right to refmove such
sateriale from Cliont's facllity at any time, This prowision
applies unless Chent has specifivally purchased or licensed
such suppost (malerisls pursuast te @ Supplementsl
Agreement.

74 Client Emplovess. Client will inforra its employees
of their obljgations wnder this Section 7 to emsue such
obligations are met.

77 Survival, This Section 7 will survive termination or
cuncellation of this Agreement and the Supplemental
Agroement(s).

B. TITLES; RISK OF LOSS.
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8.1 Hardware, Tifle to Hargware and risk of loss of or
damage tg Hardware will pass to Client upon delivery 1o
Clent or Magatrop as Client's agent.

8,2 Software,

(e} Manaron rieta vare. Title w0 Muatron
Proprictary Softiware and all associated intellectual property
rights will remain in Mevatron, including but not Hmied to
all copyrights, trade secrefs, trademarks and other proprietary
rights in snd to the Mapatron Proprietary Software,

(b) Nop-Manatron Scliware, Title to Non-Manalron
Software and all sssociated intellectual property rights will
rernain in the appiicable thivd party Licemsor ingluding but
ot Jimaited to all copyrights, trade secrets, wademarks and
other propristary rights in and to the Non-Manatron Softwere,

(c) Risk of Logs. Risk of foss 10 Software will pass 1o
Client on the Installation Date, skeepi 1o the @xtent coversd
by the limited warragties in Section 9 or Maintenance
Services pursusni to an Anuel Sofivare Licens¢ and
Mainfenance Supplemental Agreement, a3 applicable.

%3 Data. Clent will retain all title, rights, and ownership
of all imsges and sssoninted indexes, and other data creatad
anidor scquired by use of the Hardware, Software and
Timegrated Systems as stored on magnetio disk, muagnetis tape,
aptical disk, optical tape, CD-ROM disk {or other “like”
etectronfc media that may be used).

LLOnnGential niary
Manaron’s Proprictary and Confidential I

remain fn Manatron,  Title to Proprietary and Confidential
Information of Manatron's suppliers and loensors will
remain in the relevant suppliers and lcensors, Tide 10

Client’s confidential information will remain in Client.
9, REPRESENTATIONS AND WARRANTIES.
9.1 Sofrware.

(s) Title. Manatron represents and warrants that it owns
or has the right to license or sublicense the Manatron
Proprictary  Software and  Mon-Manatron  Sublicensed
Software lebnsed or sublicensed by Manatron to Clent as
provided for nder Annual Software License and
Meintenanoe Supplemental Agreerent(s) of other prior
Augrearneiis.

(b) Services. Manatron warrants fo Client that Munatron
by the skill and knowledge ordinarily possessed by well-
informed members of its trade and profession and Manaton
will apply that skill end knowledge with care and diligence to
performi Services under the Supplemental Agreements in
aceordance with best commercially ressomgble professional
standards and i accordance with industry ‘stapderds, IF
Client believes Manatron has bresched this wasranty, Clent
shatl prompily, and jo any event within fourteen (14) days
after Cliest becomes aware of the breach, notify Magatror In
weithhg  of the " clalmed  brossh,  with  subsiandading
docvmentation, and request that Manafron re-perform the
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Servioes subjeet 10 the breach. If thers s 3 breach of thi_a
warranty, Manatron shall re-perform the Services for which
there has besn @ bregch.  Manaron will not be responsible
wunder this warranty if Cliem falls (o timely notify Manatrot
of [he claimed breach or if Client fails to substanilate the
breach with documentstion. The remedy set forth in his
section Is Client's sole and exclusive remedy, and the full
extemt of Manatron’s ligbility, for Manatron's breach of this
warraity.

(o) Conforma to Sooeifications.  Manatron
warrants to Client that upon the Ingtallation Date or, if thers
Is an aceeptancs festing process upon acceplance by Chien,
the Hardware, Sofiware and Integrated System, as-applicable,
will conform and patforni materially to the specifications in
the related Supplemental Agreement. Client shall inspect the
Hardware Software and Integrated System for compliance
with tale warsanty prompily upon receipt #nd . fnstaliation. IF
Client bolioves Manatron has breached this warranty, Client
shall within fourtsen (14) days after Client bnsw or should
have known of the breach, and in sy event oo later than
ninety (90) days afier the Instatlation Tate (or dae of
acceptanse if there is an avceptance testing process), ootify
Manatron in  writing of the claimed breach, with
substaptiating  debumentation, aud reguest that Manatron
provide compliant Hardware, Soffware and Integrated
System, 85 applicable, or, &t Manatron's election, refind the
amount prid for the Hardware, Softwate and ntegrated
Systemn subject to the breach, 1If thereis a material bivach of
dhis warraiity, Manatron will, 3r Manatron’s lection, either
provide materially  compliant Flasdware, Sofvwate  and
Tntegrated System, as applicable, for witich there has besn &
material breach or fefind the amount paid by Client with
respect to the Hardware, Software and Integrated *Syi-;tem‘ s
applicable, for whioch there has been a material breach.
Becayse not all efrors or defécts can or meed to be correcied,
it i possible that sotse errors or deferts will mot be correcied,
Trrors or defects refating to Software must be reported on
Manatron®s Clisnt Service Request Form, Fixhibit C to the
applicable Annual Software License and Mainienance
Supplemental Agreement and e accompaiied with sufficient
detail, if wveilable, to enable Manatron to reproduce the sror
and provide a remedy or suitable work-around, Manatron will
ot be responsible under this wilrranty if Client falls 1o
promptly and timely notify Manatren of the ¢laimed lreach
or if Clent fails to substantiote the breach with
documentation, Client forther acknowledges and agrees that
this warranty will be deemed to be satisfied upon scceptance
by Client of the Hardwars, Soltware andior  Integrated
Systern, as applicable, pursuent Client’s inspection o7
purspant to acceptance testing done with respect to the
Hardware, Software and/or Integrated Syster, as applicable,
This wanranty does not apply if the failure of the Hardware,
Softwere or Integrated System to oonform bo this warranty is
caused by any of the exclusions from Maintenanos Services
that are sel forth in Sectlon 4.2, Section 4.3, andror Sectjon
4.4 which are incorporated herein by reference.as exceptions
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to his warranty, The remedy set forth in this sectlon &
Client’s sole and exclusive remedy, and the full extent of
Manatan's liability, for Manztron®s breach of this warpanty.

92 itiz] Maintenance Perfod 2t No Exwra Charge.
During the one-yéar period beginning with the Installation
Date, in liew of & one (1) year watranty, Manatron will
provide to Client, 8t o exira charge, Mainienance Services &t
Level Ome, Basic Level of Servics on the terms and
gondidens (including the exclusions, Timitations  and
Fegtrictions) set forth in the upplicable Annual Boftware
Licepse and  Mealmenance  Supplemental  Agresment,
Mumizon's  Desciiption of Maistenance Services, @5
amended from time 1o time, and Sgctions. 4, and 9.8 of this
Master Agreement, Clienl's romedies are limited to
Maintenance Services as set Torth In this Section 2.2.

9.5 Conversion. 1f Manairon converts Client’s legacy data
pursuant to a Supplemental Agresment, Manstwron warants,
for the benefit of Client only, that Mavatron has sonverted
the legacy data as extracted by Client into the Integrated
System as directed by Cliant,  Client shali yeview the
converted data and Client"s sole remedy and Manatron’s sole
ohlipation for conversion services will b to comsal any
exrors caused by conversion of the data by Manatron, 2s
detected by Clisnt. Macatron will not be obligated to correct
errors in the data provided to Manatron. The remedies-and
obligations set forih in this Sestion 9.3 are the full extent. of
Client’s temedies and the @l extent of Manatron’s
obligations, with respect 0. errors cansed by the conyersion of
data by Manatron.

9.4 Non-Managon Software. EXCERT AS OTHERWISE
SPECIFICALLY PROVIDED IN SECTION &4 (g)
MANATRON MAKES NO OTHER REPRESENTATIONS
OR  WARBANTIES A8 10  NON-MANATRON
SOPTWARE, ALL OF WHICH IS S0LD OR LICENSED
TO CLIBNT “A8 18 Manatron will pass through to Client,
on 2 not-exclusive basis and without recourse to Manatron,
any third party manufscturer’s and Licensor’s wafranties
covering Non-Mangiron Seftware, hut only to-the extent, 1f
amy, permitted by the third party manufacturer and Licensor.
Client may independently seek to obtain direidly from the

wanufuchrers or Licensors uf the Norn-Manastron Ciher

Sofware miainfensnce. of the Non-Manatron Other Software
wdder any warranty or goarantee provided by such third party
anufacrorer of Licensor. Client agrees to look solely to the
warrangies and vemedies, if any, providéd by the thivd party
moanufacturer or Licensor, The remedies and obligations set
forta i this Seotion 94 arg the full exteni of Client's
remedies and the full extant of Manatron®s obligations with
respoct to wanaidies of Non-Manatron Software.

9.5  Hadware BRCEFT A% OTHERWISE
SPECIFICALLY PROVIDED IN SECTION 91 (g,
MANATRON MAKES NO OTHER REPRESENTATIONS
OR WARRANTIES AS TO HARDWARE, ALL OF
WHICH IS SOLD OR LICENSED TO CLIENT “AS I8
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MANATRON wili pass through © Cilent, ona non-exelusive
basis and without recourse 1o MANATRON, any third party
ranifactarer’s wapranties covering the Hardware, but orily to
the extent, If any, permitted by the third party manufacturer.
Client 1omy independerdly seek fo pbtain directly fiom the
ryanufacturers of the Hardware maintonance of the Flardware
ynder ahy “warwinty Or guarantes provided by such thivd party
smanufBcharer,  Chant agrees 1o lotk solply 1o the warrantles
and vemedies, if any, provided by the manufactiver. The
yemedies amd obligations s forth in this Section 9.5 ure the
fll extent of Client's yemedies aid the full extent of
MANATRON's obligations with respect to “warranties of
Hardware,

0.6 Compliance with  Third  Party Contracts.
MANATRON represents and warrants to Client that it dogs
siot have sny contracts or other pbligations to third partiss,
inclading but not limited to any license agreeménts or
confidentiality obligations, that will be violated in any respect
by MANATRONs o Clieat’s performance unsder this Master
Agresinerit of #iny Supplemantal Agreementis).

9.7 Proot of Insurencs,

{2} Manatron  $hall obtain  and  maintain,
throighout the term of thé Masler Ageersiont and the
Supplomental Agreements, nkurance of the types and in the
minimim atsounts set forth below, Manatron shall fumish
certificates of insurance to Client evidencing compliance-with
the ingurance requirements hereof, Certificates shall indicate
Manaonw’s name, wame of imsurance compeny, poliny
aumber, term of coverage and limids of coverage. Manatron
shall ontige ity fsursnve companies to provide Client with at
least fhirty (30) days prior writien iotice of any raduction in
the limit of labilty by endorsement of the policy,
cancellaion or non-remewal of fhe insurance coverage
required under this Agreement, Manateon shall abtain sugh
insnrance from such compaijes having s Bests rating of
B+VIL or better, licensed or approved {0 transsct husiness in
the State of Texas, and shall obtain such insurance of the
foligwing types and minimum limits:

(1) Workers’ Compensation insurance in accordance with
the Jaws of the State of Texss, ox state of hireflocation of
Services, and Employers® Liability coverage with a Hrnit of
sot less than $500,000 esch employwe for Occupationsl
Disensa, $500,000 policy limi for Qeeupationsl DHsease; and
Employer's Liability of $500,000 each accident.

(i) Eroplovers’ Liability insurance with Limits not less
than £1,000,000 per injury by accident, 31,800,000 per injury
by disease, and $1,000,000 pex bodily injury by disease,

(5 Commercial CGenerad Lisbility inswrance ineluding -
eoverape  for  ProductsiCompleted Ciperations,  Blanket
Congaciual, Confractor’s Protective Liability Broad Form
Property Dumege, Personal lnj ury/Adveriising Liability, end
Bodily Injury and Property Damage with limits not Iess thaw

$2,000,060 ennual aggregate limit
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$1,000,000  vach ocourrones, sorbined single limit

(iv} Business Automaobile 1isbility coverage applying to
owned, non-owied snd hired automobiles with limits not Jess
than §1,000,000 cach cccurrence combined single Timit for
Bedily Injury and Property Damage combined.

{V) Professional Liability insurance with limits not'jess’
fhum §1,000,000 each claini/annual aggregate:

i Client shall be mamad as additional insured
o ull coverages required above. All policies written on
hehalf of Mamaivon shall contsin a walver of subrogation in
favor of Chent.

5.8 DISCLAIMER MANATRON DOCES NOT
REPRESENT OR WARRANT THAT THE FUNCTIONS
CONTAINED IN  MANATRON  PROPRIETARY
SOFTWARE OR INTEGRATED SYSTEMS Will. MEET
CLIENT'S REQUIREMENTS THAT ARE NOT
EXPRESSLY  SET  FORTH IN  APPLICABLE
SUPPLEMENTAL AGREDMENTS, MANATRON DOES

'NOT  REPRESENT OR  WARRANT THAT THE

MANATRON  PROPEIETARY  SOFTWARE  OR
INTEGRATED SYSTEMS WILL OPERATE IN
COMBINATIONS SELECTED FOR USE BY CLIENT
WITH BARDWARE QR SOFTWARE NCT APPROVED
BY MANATRON. EXCEPT TFOR THE EXPRESS
WARRANTIES IN THIS MASTER AGREEMENT, TO
THE MAXIMUM  EXTENT  PERMITTED  BY
APPLICABLE  LAW: (4} THERE ARE NO
WARRANTIES, IMPLIED BY OPERATION OF LAW OR

- OTHERWISE, AND (B) MANATRON DISCLAIMS ALL

IMPLIED WARRANTIES, INCLUDING BUT NOT
LIMITED TO, THE JMPLIED WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE AND
MERCHANTABILITY FOR MANATRON AND NON-
MANATRON PRODUCTS AND SERVICES. THE
LXPRESS LIMPIELD WARRANTIES EXTEND SOLELY
TO CLIENT, '

10, LIMITATION OF DAMAGES.

10.1 EXCLUSIVE REMEDY. MANATRON'S ENTIRE
LIABILITY AND CLIENT'S EXCLUSIVE REMEDY FOR
ANY CLAIM  CONCERNING  THIS MASTER
AGREEMENT AND SUPPLEMENTAL AGREEMENTS,
AND THE PRODUCTS, SERVICES AND INTEGRATED
SYSTEMS PROVIDED UNDER THIS MASTER
AGREEMENT AND SUPPLEMENTAL AGREEMENTS,
AREBET FORTHIN THIS SECTION.

107, DISCLAIMER, CLIENT IS RESPONSIBLE FOR
ASSURING AND MAINTAINING THE BACK-UP OF
ALL CLIENT DATA. UNDER NO CIRCUMSTANCES
WILL MANATRON BE LIABLE TO CLIENT OR ANY

THIRD PARTY FOR THE LOSS OF OR DAMAGE TO
CLIENTDATA.

103 INDEMNITY. MANATRON  SHALL SAVE
HARMLESS CLIENT FROM AND AGAINST ALL
CLAIMS, LIABILITY, AND EXPENSES, INCLUDING
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REASONABLE ATTORNEYS FEES FOR TNJURY TO
PERSONS OR DAMAGE TO TANGIBLE FROPERTY,
ARISING FROM ACTIVITIES OF MANATRON, 1S
AGENTS, CONSULTANTS  OR EMPLOYEES,
PERFORMEDR UNWEER  THIS ACRERMENT THAT
RESULT FROM THE NEGLIGENT ACT, ERROR, .OR
OMISSION  OF MANATRON  OR ANY OF
MANATRON'S AGENTS, SERVANTS OR EMPLOYEES.
WANATRON'S OBLIGATION TO SAVE HARMLESS
CLIENT 1S CONDITIONED UPON CLIENT: (A) GIVING
MANATRON PROMPT WRITTEN NOTICE OF ALL
SUCH CLAIMS FOLLOWING RECEIPT OF SUCH
CLAIMS BY CLIENT, (B) PERMITTING MANATRON
1O CONTROL THE DEFENSE AND SETTLEMENT OF
ALL SUCH CLAIMS, AND (C) REASONABLY
COOPERATING WITH MANATRON IN THE DEFENSE
AND SETTLEMENT OF ALL SUCH CLAIMS. TN NO
EVENT WILL MANATRON BE LIABLE FOR ANY
SETTLEMENTS  ENTERED  INTO  WITHOUT
MANATRON'S WRITTEN CONSENT,

104 L0 TION, NOTWITHSTANDING
ANYTHING TO THE CONTRARY TN THIS MASTER
AGREEMENT OR ANY SUPPLEMENTAL
ACREEMENT, TO THE MAXIMUM  EXTENT
PERMITTED BY APPLICABLE LAW. MAMATRON AND
ANY  PARTY INVOLVED IN THE CREATION,
MANUFACTURE OR  DISIRIBUTION ©OF THE
PRODUCTS AND  INTEGRATED SYSTEMS OR
PERFORMANCE OF THE SERVICES, WILL NCT BE
LIABLE TO CLIENT FOR ANY SPECIAL, INDIRECT,
NCIDENTAL,  PUNITIVE, OR CONSEGEENTIAL
DAMAGES (INCLUDING LOST PROFITS) OR TFOR
LOST DATA SUSTAINED OR INCURRED N
CONNECTION WITH THIS MASTER AGREEMENT OR
SPPLEMENTAL AGREEMENTS, EVEN IF ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES,
RECGARDLESS OF THE TORM OF ACTION AND
WHETHER OR NOT SUCH DAMAGES ARE
PORESEEABLE. 1¥ ADDITION, TO THE MAKIMUM
EYTENT  PERMITIED BY APPLICARLE LAW,
MAMATRON'S LIABILITY TO CLIENT FOR DIRECT
DAMAGES ARISING OUT OF OR RELATING TO THIS
MASTER  AGREEMENT AND  SUPFLEMENTAL
AGREEMENTS WILL B NO EVENT EXCEED THE
TOTAL AMOUNT ACTUALLY PAID BY CLIENT TG
MANATRON  UNDER  THE SUPPLEMENTAL
AGREEMENT WITH RESPECT TO WHICH THE DIRECT
DAMAGES WERE INCURRED TIMES 2.0,

165 Referrals. “Manatron may direct Client to thisd
parties having products or servicss that -y e of interest to
Client for use in conjunction with the Products, Servicey or
{ntegrated  Sysigms, Notwifhstanding  any  Manatron
recommendation, reforal or infroduction, Client will
independently investignte and test ron-Manatroz prodoots
and services and will have sole responsibility for deterinining
sultibility for use of non-Manaron products and servious.
Muanatron has no Hability with respeet to claimms relating to or
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ariging from use of non-Manatron products and services,
including, without limitation, claims arising figm failure of
net-Manatron products to provide proper thme and date
fanetionality,

11, INFRINGEMENT INDEMNITY.

11] Indempify. Manatron, #t its own expense, will
defend and indemnify Client against claims that Manatron
Proprictary Software firnished tnder s Mastor Agreement
or Supplemental Agreaments infiinge any patent or copyright
or ralsappropriate trade secrels protectod under Thdted States
law, provided Client {a) gives Manairan prompt weltien
Yintice of such claims pursuamt to Section 431, {bry permits
Maristron o contra] the defense and setflement of the claims,
and {¢) provides all veasonable assistance to Manairon in
defending and settling the claims,

112 Remedies. As to any Meoatron Proprictary Softwary
which is subject to 8 chim of infingement or
misapproprigtion, Manation may (2) oblain the right of
continned use of the Menatron Proprictary Software for
Client or (b} replace or modify the Manatron Proprictary
Software to-avoid the claim. If npither abemative is available
on commerciatly Teasonable terms, then, at the request of
Manatron, any applicable Software lcense and jts eharges
will end, Client will stop using the Manatron Froptietary
Sofiwane, and Clienl will reluzo 1o Manatron o destroy all
copies of the Manetron Proprietary Software, and will certify
it writing to- Mansivon that such refarn o1 destruction has
been -completed.  Upen return or Menairon’s receipt of
cerlification of destruction of the Manatron Proprietary
Kofhware, Manatran will give Clisnt 2 eredit for the price paid
to Manatron, less @ Teasonable offset for wse wnd
obsolascence.

11.3 Bxclusions. Magatron will not defend or indemnify
Client if any claim of infringement or misappropriation () is
asseried by an affiliate of Clism, (b} fesunts from Client’s
design or alteration of :any Manatron Propristary Seftware,
(&) resalls from wse of any Manatron Proprietary Software in
comhination with any non-Manatrost prodict, exsept o the
extent, il any. that such use in combination is part of an
Integrated System designed and installed by Mandzon for
Client, or (d) relates to 4 non-Manatron Product alons,

1.4 HExclsive Remedies. This Section 11 states the
entire Nability of Manatron and Client’s sole and exclusive
remedies for patent or copyright infringement and trade secyet
fssappropristion. '

12. TERMINATION,

121 Terin, The term of this Master Agreement will be
fioc one (1) year from the Effective Date (the “Initial Term™)..
This Master Agreemen: will amtomatically renew for
eonsecitive  one (1) year temos therezfer (“Renewai
Terms™) unless either party notifies the other of its election
not té renew the terms of this Master Agreemest ot least sixty
(60) days prior to the expiration of the Initial Term of any
Renewal Term,  Notwithstanding the teomination of this
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Masier Agreement upon the explration of the: Inftlal Term or
any Resiewal Term, this Master Agréément will remain in
affect with tespect to any Supplementdl Agrecments then in
progress, but oot then complezed, umtil such Suppiemesrtal
Apreemeiits terminate of another Master Agraemient 13
entered into by Clientand Menatron,

122 Defaalts. The following events are deermed to be
defaulis:

(8) A party commining a mrpteriel breacll of any fevin
of this Master Agreement o any Supplemental Agresment, if
such broawh has not been cured within thiry ‘Gays after
witten potice of such breach bas been given by the non-
defaulting party to the defaulting party;

{b) A party filing bankruptey, hecoming insolvent, or
having its business placed in the hands of a-re‘_::m’ver; nssignet
ar trustee, whether by voluntary act o ofherwibe;

{c) A parly failing 1o comply in my roaserial Tespect
with any federal, state or local aws: applicalile to a party™s
performence  under this  Master Agreerngnt  of  any
Supplemental Agreement.

1.9, Targination for Defaull. A party may terminate this
Master  Apreement  and the relevant  Supplementad
Agreemeniils) before expliration of their respective term(s) for
default by the odher party. I default oocurs, the paties will
have @l remedies provided in this Master Agronment and
otherwise gvailable by statute, Jaw or sguity.

124, Survival, Any terms of this Apreement, which by
their nature extend beyond its termination. remain in effect
il fifilled, and apply to suceessors and permitted asskgms.

12.5 Suspension of Perfurmance. If any payment due to
Sanatron toder this Master Apfeerment or aiy Supplemental
Agreement 1s page due more thas thirty days, Manatron. may
suspend parformance under this Magter Agreement and any
or all Supplemental Agreements until all smounts dus are
gl

1246 Fisgal Funding. Manatron of CHent: may terminge
anry Supplemental Agreement Won thirty (30) days. written
notification due to the lack of fisval fundisg. Client will be
responsible for payment of all jgbor, costs and sxpenies
incurred by Manatron through the date of the receipt of

writterr notifleation,

12,7 Tenmination of Mainnanes Serviogs:

(&) Client may tovminate this Master Agreement or
any Supplemental Agreement(s) at any time after the. first
armiversary of the Installation Date by providing at least sixty
(60) days prior written notice of fermination to Menatron,

(b) Manatron may not termdoate an Annual Software
License and Maintenance Supplemental Agreement during
the st thirty-six (36) rmonths of peid maintenance.
Thereafter, Manatyon may terminate Maintenance Services
provided 10 the Client for any Product or Integrated Systerty

upan written notice six (6) months prior to termination.
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() Tf Mapatron Qotgrmines thai any nlterations,
attachments, or modifications not made by Manatron witl
interfere with the provision of Maintenwnee Services, then
Manatron may notify Client of is ntemtion 1o terminats
Malptenance Services. i Client does mot eure within thirty
(30) days of such notice, Maintenance Services will be
tertainated.

(d) Wotwithstanding anything in this Master
Agreement, 1f Client is in default of Section 62(g), Manatron
mey terminats Maintenance Services for such Manaton
Qofrware or Mon-Manateon Software for which Chent 15 in
default,

13, DISPUTE RESOLUTION.

13.1 Disputes and Demands. The parties will atiempt 1o
resolve any claint or eontroversy related fo or arising o of
1his Master Agreement or Supplemental Agreements, whether
in comract or in tort (“Dispute™), on 3 confidential basks
secording 1o the following process, which either party may
start by delivering to the other pary a written aotice
describing the dispute and the amotnt involved (*Demand”).

13.2 Necotiation and Meditation. After receipt of a
Tremand, antborized represensatives of the parties willmget at
2 Toutaally agreed upon time. and place w0.ry fo resolve the
Digpute by negotiation. I ihe Dispute remaing warssoived
after this meting, either party may start mandatoTy non-
binding raediation under the commercial medialon rules of
the American Arbitrition Association (“AAA™).

12.3 Inlunctive Belief, Wotwithstanding the provisions of
Section 17.2(a) and this Section 13, it either party sccks
injunetive velief, such refief may be sought W a count of
vompetant furisdiction without the requirement for prior
notice and opportumity to cure under Section 12.2(a) and
withoat complying with the negotiation emd mediation
provisions of this Section 13

13,4 Time Limit Neither mediation under this section
nor auy legal action, regardless of its form, related to or
arismg out of this Master Agreement or Supplemental
Agreernents may be brought more than four (4) years. after
the camse of action first acerned or within the statutory Kmits
preseribed by law,

14, GENERAL PROVISIONS:

14.1 Entire_Agreement.  This Master Agreement, the
Suppiemental Agreements and the attachments and exhibits
therete tre e entire agreemesnt and supersede all prior
negbtintions and oral agrsements.  Manatron has made no
representations or warrantles with respect 1o this Master
Agreemens or the Supplementsl Agresmasts that #re sot
included herein or therein. This Master Agreement and the
Supplemental Agreements miay nok be aended or walved
exicept in writing signed by an officer of the party to be bound
thereby. I any conflicy exists between fhe terms of this
Master Agreemsent and any Supplemental Agreement, the
termg of the Supplemental Agreement will control.
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142 Preprinted Forms. The use of preprimted forms, suoh
as purchase orders GF acknowledgments, In connection with
this Master Agreement and the Supplemental Agreements is
for convinience onty and all preprinted terms and conditions
cinted thierson are void and of no effect. The terms of this
Master Agrecment, inchuding but pot limited %o this Section.
14,2, and ‘the tems of Supplernental Agreements cannot be
amended, modified or gltered by any sonflicting preprinted
ferms, provisions or conditions contained in a preprinted
form, such as purchose orders or ackuowledgements. If pny
conflict exists belween this Master Agreement  of
Supplemental Agresments and any terms and conditions oni &
purchase order, acknowledgnent or other preprinted form,
the terms and conditions of this Master Agresinent and
Supplemental Agreements will govern.

145 Interpretation.  This Master Agpreemert. and the
Supplements] Agreements vill be construed. acuarding 1o
their falr meaning snd mot for wor against either “party.
‘Headings ure for seference purposes only md are not to be
wsed in construing the Master Agreement or Supplemental
Agreemengs, Al words dnd phraces in fhis Master
Agreement and 1hs Supplemental Agreements e 1o be
construed. 1o include the sigyaler or phaal number and the
maseuline, feminine; or nowtey gender es the context reguiires.

144 Governing Law. THIS MASTER AGREEMENT
AND THE SUTPPLEMENTAL AGREEMENTS WILL. BE
GOVERWED BY THE LAWS OF THE-STATE OF TEXAS,
WITHOUT REGARD TO T8 CONFLICT OF LAWS
PROVISIONS, UNLESS CLIENT 13 A GOVERNMENTAL
URDIVISION OF ANCQTHER STATE, N WHICH TASHE
THE LAWS OF THE STATE I WHICE CLIENT IS A
GOVERNMENTAL SUBDIVISION WiLL CONTROL.

14.5 Severphility. Whenever possible, sach provision of
this Master Agreament and the Supplementsl Agreernents
will be Interproted 1o be effective aad valld wnder applicable
Jave, bt if any provision s found to be imvalid, fllegal or
unentorceabls, then such provision or pestion thereof will be
madified to the extent necessary to render it legal, valid and
enforceable and have the internt andd economic cffedt a5 close
as possible to the invalid, llegal or unenforceable provision.
If # is not possible to modify the provision to render it legal,
valid and enforeeaile, then the provision will be severed from
the st of the Mastor Agreemenmt or Supplernental

Agreement, as spplicable, snd igrored.  The iovalidity,

illegality or unenforcesbility of any provision will not affect
the validity, legality or enfurveability of any other profision
of this Agresmext, which wilk remaln valid snd binding.

14.6 Delays, Mavatron is not responsible for fatlure
(Wl @s obligetions when due to' causes beyand its
reasonable control, including the failure of third parties to
timejy provide Softwarg, Hardwere, Services, materialy o
abor  contemplated  hereln - or o any Supplernental
Agreement(s). Manatron will natify {lient in wriling of any
such delay, and the time for Manatron’s performance wil} be
extended for a period corresponding 1o the delay. Manairon
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and Client, witl detbrming aliurmative provedures to minimize
project delays. .

147 Fores Maleure. “Force Majeore” means a delny
encountered. by a party in-the performence of ity obligations
under 1liis Master Agreement or Supplemental Agreements
which is cavsed by an event beyond the reesonable eontral of
fhe: party, but does not include any deldys in the payment of
memics due by eithier pary. Without limiting the generality
of the foregoing, Force Majeure includes but is not restricted
tg the following types of evemts: acts of God or public
wnemy; sty of governmental or reguiatory anthorities (other
man (e Cliens and its governing enritiesy; fires, Hoods,
epidemivs br sirious gccidents] unusually severc weather
conditions; strikes, lockouts, or other labor dispates. If any
event constingting Force Majeure occurs, the affected. patty
shall notify the other party in writing, disclosing fhe
estimuted length of the delay, and the cause af the defay, Wa
Fores Majeure necurs, the affected party wilk not he deemed
1 have violated its obligations under this Master Agreement
or any Supplemental Agresments, and fime for performance
of any obligations of thar pasty will be extended by 2 period
of time necessery to overcomu (he effects of the Force
Majerre,

148 Compliance with Taws, Chient and Manatron shall
vomply with all federsl, stme and Jocal laws in the
performance of this Masier Agreement and the Supplemental
Agreements, including those govérning use of e Hardware,
Qofivars and Integrated Systoms. Products provided wler
this Master Agreement may be subject to U.S. and other
povernment export control regulations,  Clism shall not
export of re-export any Products.

14.9 Assienments. Neither party oy asslgn its interest
this Master Agreement of the Supplemental Agresments
without the prior wiitten ¢onsent of the other, such consent
not to be unreasonzbly denisd,

14,10 Indenendent Contractors, Client and Manatron are
independent contractors and ara not agents of partaers of each
pther. Manatron’s emyoyaes, agents and subcontractors will
aol be eatified to any privileges or benefits of Qlient
employment. Client's employses, agents annd contractors witl
ot be entiiled to awy privileges or bencfits of Manatron
employment.

14.11 Notices, Any notice required or permitted to be
given wndet this. Agresment by tne party 10 1he other must be
in wriling and shall be given and de¢rned to have been given
immediniely if delivered in person to the address set forth on
the Signatare Page for the party 10 whom the aotice is giver,
or on the fifth (5% business day following mwailing if planed
in the United States Mail, postage prepeid, by registered or
certified mall wiih reture reveipt requested, addressed to the
party at their address set forth on the Signature Page, Each
party may change its address for notee by siving writen
notice of the change to the other party.
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Signature Page

Agréement Wuiiber: Re: Master Agreement Mumber; FBO002

RECORDS MANAGEMENT ANNUAL SOFTWARE LICENSE
AND MAINTENANGE SUPPLEMENTAL AGREEMENT

This Reeords Management Anaval Software License and Matoienanct Supptemental Agrocment {"Supplemantal Agrevmem™)
% codered Tnte by and betwaen Wanatron, e, (Manatran'™), o Mishigas corporation anthorized to do business i the State 61
Texas, and. Fort Bepd County (Client”™), 8 potiticat subdivislon of the Stese of Texas. Manstion mmd (et have entored into o
Spcords Mansgerent Moster Agreement (the “"Mostor Agroe menl’) number FE0002. This. Supplemental Agreement is entered
into under the terms of the Master Agreement and constitutes & "Sup plersentel Agreement™ ey dofined in the Master Agreement,
The terms of the Mester Agrecment ure Jrigoypovates horedn by reference.and are an integral pary of this Supplemantal Agreement,
Tee Master Agreement and this Sepplemental Agreement constitute the entive: agreement betwoer Manatron and Client with
aspect to the subjes motier of this Supplémentil Agreernent.

The following Exhibits are uitached to this Supplerental Agreement and made & part Twreof.
Tyhibit A Pricing and Invertory
Tihibit B Description of Maintonance Services
Exhibit . Client Sarvice Reqnest Form
Exhibit I Changs Request Form
Exhibit B Mon-Manatron Sublicensed Sofrwhre License Agrevments
The date of this Supplemental Agresment is Oltntin G 2007, Client acknowiedges it has read and

anderstancs e Master Agreement and this Supplemenat Agroament (Inchuding st exhibity, schedules und amendments)
Agised and Acseptod:

Clisnt Mugatron
Name: Fort Bond Coungy, Texas Manawon, Inc.
Addrass: _&07 jackyon Street, Suite 719 310 Fast Milham Avenue
/ Richrmond, Texas 77469 Portgge, Michigan §9007

S,

' |
primary Phone: | 281/441-8608 \;
S O

Facgimile: ?-3&@}-85{) oot L i
) ; G f g 7 H. .
Exeeuted by: . Q‘l@ x’i ﬁj y }‘1(» o B

Name: Robert E. Hebert JoHn R, Hansen
Tithe: County Jadge Dirsctor of Risk Management

This Agreement is nor gffective wntll executed by bath parties.

ATTEST:

Fage 1 of 12
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Manatren, Inc,
Annual Software License and Maintenante Agreement

1, DEFIMITIONS.

Defined terms used in this Supplemental Agreemont will have
the Sgme mesning given 10 sueh terls in the Master
Agremment, sieept 10 the extent modified or ofherwise defined
wereln, A used in this Supplementsl Agreement; the
following additional definitions apply:

1.1 “Anniversary Date” means gach anpiversary
of the Tnstallation Date.

17 %&ppial Fee® means the combined ermual
license, sublicense end Mauintenance Services fees
pagable by Client to Manairon 25 described in Section 4,

1.3 %Maintenance SBeyvices” means the level of
malntenance service selected (Level One, Basic Level
of Service (Mandatory); Level Two, Extended Service
(Optionaly, or, Level Three, Extended, Service
(Optional)) in Exhibit A {Pricing and Iventory) of this
Supplemental Agreement that Manateon will provide 1o
Client under this Supplemental Agreoment, The
Maintenance Services are more spocifically described n
Exhibit B, Description of Majntenance Services.

1.4 *“Maintenance Phase Start Dute” means the
data the Client signg off on the final Praject Ateptancs
Criteria.  This final sign-off begins the Mainienance
Phase of the Agreement.

2, SOFTWARE LICENSES AND SUBLICENSES.

2.1 Nanatron Proprietery Sofiware Ligenss. The
Manatron Propriewary Software leensed. 1o Client under
shis Supplemenital Agreement is identified in Ssetion 2.1
(Manatron Proprietary Software) of Exhibit A (Pricing
and Tnveniory). The Number of Licensed Users,
Licensed Server and Licenser Location with fespest to
cach jtewd of Mandtron Proptietary Sofiwars are also
specified in Exhibit A, The Manatron Proprietary
Software is teemsed o Client on tha terms and
conditions set forh it the Master- Agreement and this
Supplementel Agreement, Clhient is permitteci{o use the
Licensed Softwsre omnly in eonnection wilh the
Integrated System with ~whish the Manstron Propristary

Qofrware is providad. 2.2 Mon-Mznatron Sublicensad
Sgftware,

{5} The Non-Wanatron Sublivensed Software
cublicensed to Client under this Supplemental
Agreement is identified in Keetion 2.2 (MNon-Manatron
Sublicensed Software) of Exhibit A (Pricing and
Inventory). The Licensor, Number of Licensed Users,
Licensed Server and Licensed Lovation with respeet to
sach ftem of Nen-Menatron Sublicensed Software are
alse specified in Exhibit A, The Nen-Manairon
Subticensed Software da seblicensed to Chient on the
serps and conditions set forth in the Muster Agreement
and this Supplementsl Agreement, Client is permitied
to use the Non-Meanston Sublicensed Software only in
connection with the Iniegrated System with whi ¢h the

Paga2of 12

Non-Mamatron  Sublicensed Software s provided.
Client ackmowledges that this sublicense is subject to
the terms of the Licensors’ respactive . license
agreements  for e  NonManatron Sublicensed
Softwars, which are incorporsted heroin by reference,
and attaehed hereto a5 ExhibivE. ‘The Licensor{s) of the
Non-Manatron Sublicensed Sofoware. ark third party
beneficiaries of the sublicense terms of the Master
Agreoment and this Supplemental Agreement, 10 the
extent permitted by applicable law.

_ aree Mot Under This
Agreement, Software
dentified i Section 2.3 (Nom-Manatron Oiher
Software) of Exhibit A (Pricing and Toventory) is not
inclnded In or covered by this Supplemental Agreement.
The Non-Manatron Other Software is listed in Exhibit A
solely as a matier of record keeping zoivenience aud fo
identify the Integrated Systent with which the Manatron
Propristary Software and Non-Manaon Sublicensed
Software may be vsed. If Client has any rights with
respect to fhe Nop-Manatron Other Sofiware, such
rights would be wrdet = feparate agreemdnt with
Manatron or the Licensor of such-softwars.

24  Herdware Not Under This Agreement. ‘the
Hardware identified i Exhibt A (Priclog and
Tnventory) Bs not incleded fn or covered by this
Supplemental Agreement, The Hardware is Hated in
Exhibit A solely a8 a racord keeping copvénience and to
identify the Iutegrated Systevn with which the Manstron
Proprietry Software and Non-Manatron Sublicensad
Softwaire osy be used. 1T Client hey any righls with
respest fo the Hardware, such rights would be under 2
separae agreement with Manatron or the manufacturé?
or supplier of such Hardware.

3. MAINTENANCE SERVICES.

1.1 First Yenr's Maintepance Services gt No Exira
Charge. Manatron will provide to. Cliont Maintenance
Services for no extra charge for one (1) year beginning
with the Tnstaliation Date on the terms and conditions
ger forth In Section 9 of the Mastér Agreement, The
Maintenange Sepvicss to be provided during this one -
vear (1-vear) period ate described in Seation 3 of
Exhibit B (Description of Malntenance Services) as
Level ONE, Basie Leve] of Service. Ths Maintenance-
Services deseribed in Seotion 3 of Exhibit B as Level
ONIE, Basic Level of Service constitute the ¢oniplets list
of services provided by Manutron dusing the first year,
unless Cliemr ®lects 1o pay for & higher lovel of
Muintenance Serviges, which payment will be dué on
the Installation Dife, If Client pays Manatron ot of
bofore the Instailation Date for a Level Two or Lavel
Three level of service during fhe flrst year, Manatron
will provide Client during such year the level of service
piitd for by Client. Manatron will provide one (1) week
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of on-site support upon commencement of the fist
year“sMA&&‘&emn{:eSgryid&s.

12 Selection of Maintenance  Sesvice Loyel.
Pursiiant to the tenms and conditions set forth in the
Master Agreemiont and fhis Supplemsutal Agreement, i
fhe term of this Supplernental Agreement renews &
provided in Settion 5,1(b), beginning with the Tt
Canniversary Date Manmtioh will provide CHgnt with
Maintenance Services at the level selected and paid for
by {ZHent. flevel One, Level T'wo, of Level Three) as
deserived in Exhibit B, upon payment of the Annugl
Fes. The Maintenance Services as desoribed: in Bxbit
B for the Tevel selected dnd paid for by Client congtiiute
the complete list of maintenance and support to be
provided by Manatror. Manatron will not be obligated
to provide any Maintepance Services not deseribed in
the Yevel of Maltenance Services selected arsd paid for
by Chien:

13 Additional Services up. Fime gnd Materials
Rasis, Jf Manatron with Client's prive written approval,
provides mainiesange and support or other services
reguested by Cllent that are 1ot covered by the level of
Maintenance Services selecied and paid for by Client,
CHent shall pay Manairon for all such maintenance,
support znd services on.a time and meaterials basis, plus
sxpenses, st Manatron's then prevailing raies, unless
otherwlse sgrend in writng by Manatron and CHent.

4, ANNUAL FEE.

4] Duze Payable. An Apoual Fee is duc and
payable by Client to Manatron ¢ cach Ammiversary
Date of this Agreeroent. Client must pay each invoiced
Annual Fee by the due dare.

4.7 mvoiging. Managon will tavoice Client for the
Annas] Fee at least nizely calendar days before the
Anniversary Dete on whicl the Annval Fed is due.
Manatron taay periodically review -and adjust the
amount of the Annual Fee, subject to the ferms of
Section 5.5 of the Master Agreement. Manatron will
potify Client of any changes in the Armiual Fee with the
invoiee.

43 Nonrgnewal If Client fails to Himely pay the
Annual Fee, this Svpplementsl Agreement will not
sutomatically senew jn aecordancs with Section 5.10)
of ihis Agreement.

5, TERM OF AGREEMENT; TERMINATION.
5.1 Tem

() The iniial tenn of s Supplernunte
Agreement will commence of the. date of this
Supplemental  Agreemient, with the ligenses and
sublivenses granted herein becoming effective on the

date of this Supplemental Agreement. This
Supplemental  Agreemant and the licenses ‘and
sublicenses grapted herein will automatically terminate
on the first Anniversary Date unless renewed as
provided {1y Section 5,1(b)

{b) This Supplemental Agreement-will venew for
% one yesr repewal tenm on each Anniversary Date if
WManatron has received, on or before such Annivorsary
Trate, payment of the invoiced Annual Fee dee on such
Anpiversary  Lhate, {nless Mils  Supplememal
Agreement rensws at the end of a renewal term as
provided in ghe previous sentence, this Supplemental
Agreement and the Lcenses and sublicenses granted
hereln wilt automatically terminate upox the end of such
repewal term.

53 Terminatipn.  This Agreement may be
terminated as provided in Section 12 of the Master
Agreement. Maintenance and SURPOFT Services under
this Agreement may be terminated as provided for in
Teotion 12.7 of the Master Agreemant.

531 Effect, cemiination, Llpon terminstion ov
concellation of this Supplementa] Agreement, Client
shall retorn to Munatron or destroy all. Manatron
Proprieiary  Softwars, Non-Munatron Sublicensed
Suliware 2ud Proprictary and Confidential Tnformation

i gocordance with Bections 3.3(¢) and 7.2 of the Master

Agreement.
6. LIMITED WARRANTY TERMS.
THE DISCLAIMERS SET FORTH IN SECTION 9 OF

THE MASTER AGREEMENT ARE
INCORPORATED HEREIN BY REFERENCE.

7. Limttation of Damages,
THE LIMITATION OF DAMAGES SET FORTH IN

SECTION 10 OF THRE MASTER AGREEMENT ARE
INCORPORATED HEREIN BY REFERENCE.

8. CHANGE REQUESTS.

Any amendment of this Supplemental Agreement must
feﬂc:w the Change Request procedure siated In Section
2.4 of the Master Agreement.
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AUDITOR’S CERTIFICATE

I hereby certify that finds in the amount of $9%010.08 ap syl
oty swithin the foreguing agreement. i _ S
Vi 7

Rohert Bl Srwdivant, Conmty Aditor

the obligation of fort bend

(The rest of ihis puge 1 inteptianally loft blank.)
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Exhibit A — Pricing and Inveniory
1. ANNUAL FEE
1.1 Licenss Fees and Baslo Level ONE Service « Mandatory

Client shall pay Manateon the fses set Forth below for the lcense of Mandtren Propricky Software, sublicense of Nog-Manairon
Sublicensed Sofoware and Manalron's Level (TNE Basie Level of Servics

ﬁ-‘:wicé Option Toptial Price
Software License and Sublicenss Fess plos $92,610.00

Maintenanes Level ONE Basie Level of Service
Anthemn™ Licenses {(516,880.00)

| apthem™ Official Pubilic Records (aiso ineludes UCC, Assumed Names,
Export/Archive, snd Cash Management Reporting) — {105 users)

. Anthem™ Vitals for Birth and Teath

- Anghem™ Matriage Licenses.

- Anthem™ Map/Plat

-~ Adwanced Brckile

. Angliern™ Commissioners Gourt

» Anthem™ Ceurts (for Tuveniie, Crinsinal, Civil & Probete)

« Artiem™ Publle Actess (iozal and internet)

- ImagenT™ Livenses {527,565.00)
. Weh Sipport. (515,190.00)
Anihem™ eRedording (§12,700,00)
. Anthes™ Automated idexing ($14,375.00)
- Antsery™™ Tol Road ($300.00)
- Anthemn ™ Texas Online Suppont {$700.00)

~Lead Tools hungeWiewer (LO5 users includad)
« Java Viewer

Total for Level ONE Servise (10/1/07 - 9/30/08)

1.2 Extended lovels (optional - select crieY

Cliens shall pay Manairop te feos sot forth Delow o extended levels of service selected by Client:
Optional » Select One Check one | Additional Price
Mandatory fess abmve plus Level TWO ~
Extended Service (On sfie 2% per year)
Mandatory fees above pius Leve] THREE ~
| Extended Service (On'site 4x per year)

1.3 Tolal Aznual Fee

The Anmugt Fee consists egf the gum of the fees Tn Seetion 1.1 and 1.2 above. Menasron will bill Client quarterly for the Annual
]ige, Mazatron may pededically adjust the amauat of the Annual Pee, subject to the. lorms. of Section. 3.5 of the Master
Agreament.

2. LICENSED SOPTWARE INVENTORY

% 1 Manatron Proprietary Software

Tlcensed Software: Version; 6.8.%
. Anthem Official Public Rezords (also inchudas 13CC, Assumed Namis,
ExportfArchive and Cash Managerent Reporting)
« Anthem Vitls for Birth and Death
. Anthem Marriage Livenses

{ - Anthem dMap/Piat
- Advaneed Backfile

Page 3 of12
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Txhibit A - Pricing and Inventory

Chpthem Commissioners Court

- gnthem Toll Boed

« Anthem Courts (for Juvenile, Criminal, Civil & Probate)

iraneed Server: (Cenwal Frovessiog Unit Arithern prodyetion server

“Tlicensed Location: Fort Bend Couny

Nurower of Licensed Users: 185

Licensed Software _

- Anthem™ Public Access (focal and-internet)
- Anthem™ gRecording

! « Anthém™ Texas Online

Version: 6.8.%

Tioensed Server: (Central Processing Unity Anthem™ PA. imtermet on Agthem web. server, Antherm
eRacording and Amthem™ TX Online un Anthem eReconling server

Licensed Location: Fort Bend County

Tommber of Lacensed Users: wnlimited

1 jcensed Software: i
« Anthem™ Automated Indexing

Version: 6.3.x

Tieensed Server: {Central Processing Unif) Anther Al garver

Licensed Location; Fort Bend County

Nurnber of Licensed Users; § users plus 1 supervisor

2.3 Non-Manatron Sublicensed Software
{a) Database Software

Ticansed Softwats

| Version |

Ticansed Server (Cenwal pmwssingﬁnit} '

Licensad Location

Number of Licensedrﬂsafs

(b} fmage Software

Ticensed Safrware: Lead Tools ImaseViewer

[Versior.

Ticensed Server: (Central Processing Unity Yort Bene: County Clerk 1'C workstations

Ticensed Location: Fort Bend Govnty.
Nuroper of Licensed Users: 105

Ticensed Software Java Viewer

[ Version:

web server

Tieensed Server (Lentral Processing Unlt) Foit Bend County Clerk Anthem production server and Anthem

" icensea Lacation: Fort Bend County

Number of Licensed Users: 2 processor icenses

2.4 Non-Manatron Other Software
(a) Shrink-wrap software

Lizensed Software Mamne

Varsion

Quamity of Lilcenses

Page 6 of 12
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Exhibit A ~Pricing and Taventory

(b} Operating systems shipped with hardware

() Tresktop operating systems _
Ticensed Software Mams Vepsion T (uantity of Licenses
(it} Berver opershing systanié‘
[ Ticensed Scftware Name Fersion | Quantity of Licenses }

Page Tof )2
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Exisibit B~ Description of Malotenance Hervices
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Mandteon, Ine
¥xhibit © ~ Client Service Regquest Form

CLIENT SERVICE REQUEST FORM

(FAX # 800-396-4278)
(IIELD IDESK. # 800-750-4278)
LOCATION: _ _ - (CLIENT) REGISTER OF DEEDS
DATE: TIME: [AM/PM]
NANE OF USERDEPT, HAVING THE PREBLEM; :
PHONE NUMBER: _ o
SEVERITY PRIORITY e, ASAY, HIGH, ROUTINEG, FYIR

I Sofware « Cheek one of the Tullowlng:

B DOCUMENT RECEPTION 01 BCANNING £l ENHANCGEMEMNT
O INDEXING Q  GODE MAINTFEE 8ETUP i}
0 REPORTS & ugc 0
0 MARRIAGE 0 PUBLIC a
1 BYSTEM ADM. IF OTHER [}
1 Hardwere— Check ong of the following:
1 HPLASER PRINTER 0 SCANNER £ MONITOR
O LABEL PRINTER o re 2 SERVER
0 RECEIPT PRINTER 2 GABH DRAWER £

L OTHER (spatify)

SPECIEC DESCRIPFTION OF THE REQUEST: (Be sure to Tist Doc s, Frror Messapes, 6r AMY lmportant information related
10 te problun.} ‘ ’

Resolution: (i.e. who was.contacted, situation was resolved in what 'way-, gte)

Page 16-6f 12
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Manatron, Ine.
Exhibit D~ Change Request Form

GHANGE REQUEST FORM
Part 1~ Request
(Chesk one)
0 InHinlProject Requizement
LI Ppject Scope Change
0O Post-Accaplance E phancement
Project Name:
_Product/ Release { Version:
Request Number: . I Received Date:
Reguest Originator: Name: | Phone:
TFitie / Role: , T Emalk
Solution avea 4 module / component
“Requirgment Severityr T Requirement Priority:

Request Abstract br Title:

as watoe,

Request deseription: {Orbsactive to be satisfied or fasue to e resvlved. Please attach any relevant examples)

Justifieations (What s fhe significance of this request? ‘What are the benefits?)

C OPTIONAL Solution Proposal {Tsed to clarify issue description)

Implementation Acceptance Criterias (Whet will you use a5 youF accoptance eriteria 1 this change of scope is
implemented?)

N

Page 11 of 12
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Manatron, Ing., Annual Spftware License and Maintenance Agreement
Yxhibit D - Change Reg nest Form

Part 7« Responge

Responses (Ons of the following. AlSO SIOWR 13 statys opee declsion is made)

o o oo

Proposal craatsd. o

Irnglementation nof proposed {Gost). = The tosh of implémenting thigreousst would fer gxtsed the vRIUE 1D ne added to
the solgiion 18 anoec i
implementation nut proposed (Gontich =TT rmplementation woukd Ganfict with outrent or fulure funcions ot ebjactives
of the solution .

ynplementation not proposes] (Demain Tha Issue to be addreesat, andfor the Implementation for this renusst i outgida
the darfiain af this solution. :

Wgescri‘ption of the proposed solution: (Detwiled implementation proposal aliached)

Estimated cost to modify the sotution: (HW, J8W infrastrugture, solution documentation, training materials,
waining, and support requirements)

Estimated schedule impatt 19 acsommodate the solution:

Manatron response approval:
Slgnatars:

Tife!

Fhone:

Comuments,

{lient acceptance of change 10 project scope, schedule, and cost
Signature:

Titte:

Phong:

purchase orderfinvoice number for the revised project scope:
Comments:

Page 120l 12
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Manatron, Ine.
Service Level Agreement

1. PURPQSES AND SCOPE.

This Service Level Agreement sets forth the terms of
the maintenance servites gvailable to Client from
Manatron, Ine. (“Manstron™), a Michigan corporation
anthorized to do busimess in the Siae of Texas:
Manatren  will perform the mAINIERANNE  SETVICeS
selected iy and. on the terms and gonditfons set forth in
fhe Records Management Master Agreement and the
Records Mansgement Annonl SoBwars License and
Maintenance  Supplementsl  Agresment bétwesn

Manatron and Client (the “License Agreements”) and as
described herein,

3, AVAILABLE SERVICIS.

Manatron  offers three (3} levely of wainisnance
SUrYices.

2 1 Level ONE, Basic Lovel of Service. “Fhis is the
most bagic fewel of meinfenance services avaflabie 10
Client under this Service Level Agreement and is
furthér desoribed in Seetiond, Teval OWE, Basic Level
of Service.

2.2 "__ . 4 ¥4 1] 1% =]+
Manstron  provides optional  omsite
services. Maintsnance services under Level TWO,
Qptional_Extended  Support, inclade all maintepance
serices tndar Level ONE, Basic Level of Service, and

for all suppert, CSC consultants provide responses to
support requests received from sysieny usars and system
adrinisation personnel. When initiating a support
tequest, Client shonld somnmnicaie to the CSC the
information in the Client Service Request (“CSR”}
Form,

{a) The primary means of contacting Mdnairon’s
03¢ during normal operating hours s via telephone
through the toll-free cliert suppost line. Outside of
atrmal operating hours or if all CSC consultdnts are
sy, he et support ine will prompt callers to leave
o voine mail message that will, in oy, astivals & page
o 2 C8C consultant, S

fs) A dediented, toll-free client support fax e
is avaitable 24 hours a day, 7 days & week, 4 is g-mall
ACTOLY,

34 CSC Houwrs of Operation. Mormal operating
hewrs for the CSC sre 700 AM to 7:00 PM Central
Time, Mondzy through Friday, except for Manairon
zompany holldays.

3.3 080 Response Goals.

(@ Upon receipt of a CSR, 1 ©SC consulant will
teyiew the information and assign a severity for wgency
of response aecording to the following list

the additional maintenance services descrided in.Section 1 Cyitical A systen-wide problen, one That
4, Levet TWO, Oprional Extended Support. prevers the recorder’s office fram
] . ) _ sontinwing fundamental business

23 Level THREE. Optional Extended, . Supporl. ;?a;:i:sr;ef é:me uaz:ia;ln:‘,tgzii be the
Manatron  provides  optiondl opsite  minlepance systarn servers helng down, ugers tnable
sorvices. Maintenance services wnder Jevel THREE t0 resord docomerts, unablé 10 view

Honal Extended  Support, elude &l malotenande fmages on the Clerk system, eto,
cervices under Level ONE, Basic Level of Service, and AHigh Aproblem that affects one or mory
fhe additional maintenance services described in Segtion modules of the Manatron system. A
5, Level THREE, Optional Extended Sipport. problem that prevents e reeorder’s

7 ; office from performing 2n imporiant
4 LEVEL ONE — PASIC LEVEL OF SERVICE. funerion of the office’ s normal business
s . nrocesses, _

3,1 Bass Manéatm;.f S?rvxces-, Level ONE, Basig “dedivm  System featurs or minor hardware bs
Leyel of Service, is incided lm ihe Atipual malfunctioning or inopétative, b a
License/Maintenanoe/Support  Fees  and  Annsal alternative procedure exists w achieve
Sublicense/Muainenance Fees payeble pursuant to the business needs, A problem that impacts
License Agreements. During the term of the License individual users or workstations,
Agreerannts, Manatron will provide Level ONE, Basic Examples would inchude receipts
Level of Service, with respect to the Mamatron requiring adjustmen, users réceiving
Proprietary Software snd Sublicensed Software. ervor messages thatdo not olkerwise

. : prevesit bustaess scivities, data

39 Project and Support Manager. Mavairon will corrections, ete, '
desfonate a Projest and Support Manager (“PEMPSM™). 4/Low The “Low” categery includes cosmetic
The PSM will maintain close contact with Client issues such as wisspellings, pars of
hrough froquent communication,  The PSM will be Jetters falling off the sereen or report
responsible for managing delivery of the mmaintenance E?m- QULS, 1COMTEC] PUACRIACION, BIC.
services. Low gl_s_o mfludgs: pﬁablem‘s.thatr

happen intermittently, for which roug

6.5 Client Su . Copmer, The Client Suppost eovses are being determined or witich
Conter {(“CSCY) is the primary point of Client contact canno! be reproduced. This eategory {5
LT‘MM 010608 Page 1 of 6
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Manatron, Inc,
Sepvice Level Agreement

aiso aed to cheracterize information
FEOUONLS

By A C3C consultand will communitate to
Client 8 Response- based upon the severity of the
probilern, “Response” iz defingd 2s a communication
with Cligm &F the st of probleny amalysis of
potential yemedies, or workarounds. The Response goals
for o COR received during miormal working howrs ae
shown in the following table:

[l s
“NCritivel | Within § hour
2/High Within 4 hours
TRdedinm  Within 2 business days
471 ‘Assumption s these will be fixed in

the next Maintenance Reloase,

(¢) Responses 10 & OSR racaived via wolce
mailipager, fax, or eimatl during other than. normal
operating hours may be delayed unless. previous
arrangements have been made for gtandby support
resciurces.,

3.6 £5C Request Escalation.

() Upou receipt of & Severity 1/Critical C8R,
e 09SO wmansger will be fotified to insure that
spproptiate  Manatron  fesOuices are fooused. on
returning the affected systen to operation 28 soou 28
possible.

(b) A severity 2FHigh CSR. not resolved within
gight (8) howrs of moxification 1o the CSC will be
psealated Tor assistance by other subject maiter expors
or Manatron functional area supervisor/manager to

determine next sisps.

(c) Client will be notified of the cerrent status
and projected closure target on sach unresolved CSR,
which wiil be tacked and reporied until resolved.

37 Remole Disgnostios, The CIC ponsuitant,
subject matter expert, PEM, or other Client sapport
personnel may utilize remote dial-dn capability o assist
with system diagnosis andier corrective action. Cliemt
direct perticipation may or may not e required during
remote dial-in operations. However, fn either case, all
use of remote diat-in capsbility will be coordinated with
the Cliunt i advance.

38 Supplements snd Custom  Progyameming. Are
Exchuded,

(x) Prom time 10 time, Manatron may make
avaiiabla eompoter programs that are romgralible with
the Manatron Propristary Software and that supploment
the Manstron Proprietary Sofiware. Also, third parties
may wake available compuler programs that are

compatible with the Sublicensed Software. amd that
supplement the Sublicensed Software. Supplements do
not include programs necessary for the -proper
functioning of the Blardwyre, Sollwars, or Integratad
Qystem. SUPPLEMENTS ARE NOT LICENSED OR
SUBLICENSED UNDER THE LICENSE
AGREEMENTS :AND WILL NOT BE PROVIDED
WITH MAINTENANCE RELEASES. Subjet to
availability and compatibility, Clent may license or
sublicense supplements by written amendment 1o such
Ticense Agreements, All Uognses and sublicenses of
suppiements will include addidonal charges.

(b) Maintenance services do pot inckude cusiom
programming,

3.9 Manatren Propristary Software Maintenance and
Support. The terms of this section apply to maintenance
of Manatron Proprietary Software.

() Clients designaied PSM will monage
delivery of Manatron Proprietary Software maintenance

releases or updates in accordance with the provisions of

the applicable License Agreements and this Description
of Maintenanes Serviees.

b Miaintenancs releases will be deployed ‘o an
“gergquired” basis as  detenmined by Manawon.
Maistnance releases for Manatron inteiface programs
and/or supplementary applications, that are not part of
the walh epplication (.g, laterfaccs with mainframo
programs, index of Image CONVETSION Programs, export
programs, te.), will also be developud and deployed on-
an “as required” basis as determined by Manatron,

(&) Manatron may fnclude, at iis sole.discretion,
fn i85 maintenance releasss, software modifications, and
erfhancements, which enbamve fhe Tunctionality of the
softwars.

(#) Release. nowes will  be  provided
sirltanesusly with delivery of the release to Client:to
include all issues and comresponding  resolutions
contained in the mainténance release.

{e) Client may submit recommended sofrware
application enhancements to be considered for inchusion
fo future sofiware maintenance releasds.

() Manetron reserves the right to decling
acceptzace of software modifications recomenended or
requested by Client. Manatron also reserves the right to
determine the conditions wnder which approved
edifications will be deljvered.

() Manatren Proprietary Software mainténance
inchudes the  comrection  of material  defeets,
malfunctions, or failures thet result in the Manstron
Propristary Software failing to perform substentially
negording to the performance specifications pravided by

Page? of 6
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Manatron, Inc.
Service Level Agreement

Munatron when used properdy under normal nse apnd
conditions.

() Chient shall fully inform Manatron
immediately of iy such defects, malfimetions or
faitures. [Upon reacipt of such notice, Manatron will
riake best commerciatly reasopable efforts to X or
replase thie Manatron Propriesary Software or provide &
suitable workaround, as herein provided. Mamatron will
maks hest cornmercially teasonable-efforts to provide
the fix, replacement, or workaround as 5001 as is
rensonably possible, taking into consideration the
applicable Severity level.].

{1y Clispt shall provide Manatron with a list
of outpue and any other data, including databases and
backup systans, that Manatron reasonabily may request
f0 reproduce opersting; conditfons similar {0 these
prosocut when the grror peowred.

{4y Client shall provide Manatron and Uts
agents aeeess to sl Client’s facilities, hardwars,
persenpel, and data, phy sically at the hardware site and,
if requested by Manatron, through modem tglephione
copnection, 1o permit Manatron- to perform  its
mainienafics services.

(k) Manairon Praprietary Sofrware maintenance
includes any updates to the Manatron FPropriotary
goftware developed by Manatron. Updates consist of
gy enhancements, gorrections, moudifications, aod
adelitions to the Manatron Propristary Seftware. Use of
ypdates with or in place of the Manatron Proprietary
Serfrware will be fully governed by and subject to the
terms of the applicable License Agreements end thig
Daseription of Maintenance Bervices, Any portion of
the Manatron Proprietary Software replaced by updates,
and all copies theveof will be desroyed  (with
certification of destryction provided to Manatron) or
retupied to Manatron, at Manaton’s aption.

210 Mon-Mamatran, Sublicsnged | Sofwars
Maintenance gnd_Suppoert, The terms of fhis section
apply 1o malnenance  of Sublivensed  Suffware,
Manatron does not. provide mainienance of any other
non-Manarom software.

{(ay Client’s dasignated PEM will manage
delivery of Soblicensed Sofrware maintenance reluases
or updates in actordance with, the provisions of the
applicable License Agreements and this Desoription of
Muintepance Services, ‘

(b) Maintenance of Sublicensed Software wiil be
aceotplished om an “as required” basis a5 determined
by Manatron and the software licensar.

(6} Sublicensed Soltwure mainiepancs will by
provided only to the extent offersd by the licensor of the
Sublicensed Sofiware, Manatron will ot ber responsible
for any sofvware progremiming with mespect o the

Sublicensed Software or foi software fixes or
replacements excopt to the extent available from the
fipensor.

{dy Client shall flly iaform Manabon
immediately of any defects, malftmetions, or failures in
the Sublicensed Software. Upon receipt of such notice,
Manairon will coptact the leensor end seck a fix or
replacement of the Sublicensed Software. Client shall
pravide Manatron and e licensor with a Jist of puiput
and any ofher dats, including databases @nd backup
gystems, That Manatron reasonably way request fo
reproduce operating conditions similar 1o those preseut
when the error oceurred, CHent shall provide Manatron,
the Licensor, and their agents wccess to b Client's
fncilities, hardwars, personzel and data, physically at
the hartware sits and, i0 requested by Mavatron,
through imodem elephone  conngction, to pormit
Manatron and the lgensor to perform the maintenance
services.

{e) If & Sublicensed Softwars fallure occurs,
Manatron will make best commercially reasonable
afforts to obtéln a fiv, replacement, or suitable
workaround of the Sublicensed Software from the
Licensor 2 soon g3 is réasonably possible; taking itito
consideration the applicable Severity level.

() Sublicensed Software maintenance includes
any updates to the Sublicensed Software developed by
the Licensor and that are made available to the Client.
Updates consist of zny enhancements, corrections,
modifications, and additiens fo the Sublicensed
Hofrware.,  bse of updates with or in place of the
Sublicensed Software will be fully governed by and
subject1o the terms of the Licenss Agreements and this
Service Level Agreeivent,  Any portion of the
Sublicensod Sofiware replaced by updates, and all
waples thereof, will be destroyed (with destruction
corified 1o Manatron) or regined ¢ Menstron, &
Wanatron’s option. '

RS
raintenance or suppott of any hardware or nom-
Manatrop software (waless itis Sublicensed Sofiware or
hardware purchased directly by Manatron which is stilt
under menufacturce®s warranty).

3.12 Other, Services. Any additional support and
professional services will be under a separate Services
Agroement and will be priced and billed as provided for
$n fhe Services Agreement, in addition to the Annual
Maintenanee! Suppor fes.

4, ] LEVEL TWQ — QFTIONAL EXTENDED
SUFPORT.
4.1 Selection of Optional Service Level Lewel

WO, thiaga] Extended Support, is optional and will
only be provided if selected by Client.
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Manatron, Inc.
Service Leve] Agreement

4.2 Rasic Level of Service, Levsl ONE Included.
Al of the maintenance services and related terms stated
in Section 3 and included in Level ONE, Basic Level of
Servige, we provided aad apply I level TWO,

4.3 Semi-Annual System Tuning and Site Visitation,
Manatron  Support jechnicians Wil perform  the
following, system tuating and. propitoring in conjunciion
Wwith two semi-ginual site visits.

(a3 Seope of Work:.

(i) Database Muinlenance, Evaluate free
space, waign additional disk space (a3 required), review
and ‘evalugte log files, and rerpove unneeded. (clean up)
log file information.

(i} Hardware (Server) Makntenanee,
Porform systern performance disgniostios; review setup
and procedures for system backup; yun tape driva
dizggnostics; ¢lean fape drive readewrite heads; test
restore from backup; check uninterrupted power supply,
rodem/dial-in capability, heat shuk and cooling fan;
chedle all gerver cable connections and performanee of
server monitor and input devices; and test PC restore
from ghost imagy stored on seTver.

(i) Install Spiftware Maintengnca Relessus
or Updafes. As limie and resowrces permf, isstall
software reloases provided pursuant to maintemance
services.

(iv) Documestation. Produce a report of the
tasks sonomplished and the resulis echieved/abserved.

(v) Other Services. Any additional support
and professional services will be mutually agreed and
perfonmed under & szparste Servine Agreement and will
be priced and billed as provided for in the such
agreement, in addition to the foos charged for Level
TWG, Ontiopal Extended Support.

() Seheduling.

(i) Client’s designated PSM. will coordinate.
and schedyle systern tining and site visits with Client.

i) The initial site visit should be
accomplished within six (8) months-of the sffective dats
of an agreement to provide Level TWO maintenance
sorvices. The PSM and Client will schedule subsequent
germimmual site visits jointly.

(fif) When possible, system tuning and site
visit work will be accomplished during Cliedt’s normal
busingss howrs,

44  Semi-Annual Repott of Client CSC Astivities.

(¢) The CSC swif will produce semi-anm:al
reports coneerning Cliers’s nteraction with the C5C.

) Reports will include: number of CSHRs
initiated by Client, stotus of CSRs, trends in fype of
support requested, CSR response and  problem
resolution performarpe, and Clieat satisfaction.

3. LEVEL THREE - OPTIONAL EXTENDEDR
SUPPORT.

5.1 Selection of Optdonal Servies Level Level
THREE, Optiohal Extended Support, 15 optional and
wilt only be provided if selected by Cliznt.

5.2 Basic Level of Service, Level ONE Ingiuded. All
of the mairtonance services and related terms stated i
Qeotion 3 and included in Level ONE, Basic Level of
Service, are provided apd wpply in Level THREE,
Gptional Exrended Suppat.

53 Ouagerly System..Tuning and Site Visit.
Mantren  support  techniclans  will perform the
following system tuning dnd monitoring in- conjunctinn
with foar (4) quarterly site visits;

() Stope of Worlk,

) Daiabase Maintengnce, Evaluate free
space, assign additonal disk spacs (as required), review
and evelbaic log files, und remove unneedad (clean up)
log file informétion

(ii) Hardware (Server} Maintenance.
Parform system performance dingnostios; review setup
and procedures for systerm backep; ron tape drive
diggnoylios; tlean tape drive resdevrite heads; test
restors fromy backup; check uninterrupted power supply,
modem/dal-de capability, heat sink and cooling fan
wheel all server cable connections and performance of”
zerver monitor snd input devices; and test PC rostors
From ghost image (stored O server).

(1t Install Suftware Mafntenance Releases
or Updates. Ay tme snd resources permil, stall
software releases provided under this Service Level
Agreement.

_ (i) Documentation, Produce a report of the.
tasks accomplished and the results achieved/observed.

v} Other Services, Any additional suppory
and professional services will be under a separate
Services Supplemental Agreement sud will Ye prided
and billed as provided for in the Services Supplemental
Agresmatt, in addidon to the fees for Level THREE:
Outional Extended Support.

{b) Scheduling,

() Client’s designated PSM will coordinate
and schedule system tuning and site visits with Client.

(i) The initlal &ite visit should be
aecomplished within two (2) suiibs of the effective
date of &n agreement to provide Level THREE
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maintenance services, The PSM and Client will
schedule subsequent quarterly site visits jointly.

(iiiy 'When possile, systum tuing and site.

isit work will be accomplished durlhg Client’s normal
usiness hovrs.

5.4 Quarterly Report 6l Cliput CRO Activitles:

(a) The CSC staff will produce quarkely reports
sonceming Client's interaction with the C3C.

) Reporis will Include: number of C35Re
fnitiated by Ciient, status of CSRs, tends in type of
support  Tequesied, C3R  response and  problem
resolutlon performanes, and Clept satisfaction.

6. BEXCLUSIONS

SECTIONS. 3& AND 311 OF THIS
DESCRIPTION OF MAINTENANCE SERVICES
AND CERTAIN SECTIONS OF THE LICENSING
AGREEMENTS LIMIT THE MAINTENANCE
SERVICES TO BE PERFORMED BY MANATRON.

7. CLIENT RESPONSIBILITEES.

4.1 Systems Operation. CEent retains responsibility
for the day-to-day management of te system and
software, including the backup system.

72 Specific Responsibilities. Client s responsible
for its obligations nnder the Licensing Agrewments and
the following ftems:

(a) Clent Contact Point (“CCP"). Client will
fesignate, in wriling, & primary and af least one (1)
gltermate Client Contact Point who will serve as the
primary interface between Manatron’s support tézny and
Client. ‘The responsibiliies of the CCP intlude the
following;

{iy Provide Clieat contact information and
snform Manatron of wity changes before they occur,

(i) Insme basic troubleshooting and a
complete analysis of sysiem problems using Inzernal
Client resources prior to refering a problem to
Maratromn.

(iff) Before submiting a support requast to
the CSC, gather and record the information neecled 10
fill cuta CSR.

{iv) Contact the CSC and provide the CSR
information and apy amplifying deta to the CSC
comsuitant.

(v) Coordinate Client activitiss vequired to
assist the CSC in resolving the problem,

(vi) Serve as 4 liaison and primary point of
Cliont contact for the PSM,

.(vil) Complete Change Request Forms and
provide thern to the PSM 10 Inidate system or software
modifications.

(vili) Ingure & Purchase Order (FO) or other
suftable form of Client financial obligation avtherization
is generated and approved prier to requesting additions]
support not specifically included in the maintenance
sevlee level purchased pursuant o the License
Agreements.

M System Access, Security, and Software
Licenses,

{11 Client will insure that appropriste primary
and alternate means are gvailable for Manatron support
persenee] to gain remote dial-in access to Client’s
sysiery (when anpropriztely coordinated with Client).

(i} Cliené will maltialn system passwords
and will natify Manatron, prier 10 implementation, of
sy changes that may affect Manaton’s ability to
provide suppart under the License Agreements and this
Description of Maintenance Services,

{i#}) Client will maintain a record of all user
witkstations running any portion of the loensed or
sublicensad software (ncluding any associsted Internet
applications}, Chent will provide this information to
Manatzon upon vequest and will adviss Msuatron of any
changes in the systom that affeet the cwrency of this
information.

{The rest af this page has been intentfonally left blank)
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CERTIFICATE OF LIABILITY INSURANCE

LATE (MMICEN YY)
03202018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIBCATE DOES NOT AEFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRESENTATIVE QR PRODUCER, AND THE CERTIFICATE HOLDER.

IFAPGRTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. 1f SUBROGATION 1S WAIVED, subjeci to
the terims and conditions of the policy, certaln policies may require an endorsement. A slatement on this certificate does not confer rights te the
certificate holder in lisu of such endorsement(s).

PROPUCER
Marsh LIGA, ns.
1186 Avenue of the Amedtag
New Yok, §Y 10036
Aftn: NewYork, Cards@snacsh.com

Fox: 212-345-3606

Ngﬁgm’

FHONE FiX
AL, B E (AJG, Mol
1 ADORESS:

INSURER(S) AEFORDING COVERAGE NAIG #
WEURER A 1 ACE American Ingurance Contpany 22667
INSURED isurer py ACE Properdy and Casually Insurance Company 20855
Al s Businoss piguRer o « AGE Fie Undawrlors Ine.Co, 20702
510 East Miham Averue INBURER D &
Porags, Mi 48002 L_NSM'UL-ER " e
INSURER ¥ 1
COVERAGES CERTIFICATE NUMBER: NYGOOTO60945-14 REVISION NUMBER:6

THIS 15 TO CERTIFY THAT THE POLIGIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED, NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUGED BY PAID CLAIMS,

UBA c K
gk 4 TYPE OF INSURANGE R A POLICY NUMBER HRRDON L) é@r’!‘:%ms LIS
A | X ] coMMERCIAL GENERAL EIABIITY HOO Q27405125 03312016 %1017 EACH OCOURRENGE $ 1,000,000
BARAGE TO RENTED :
J cLams mane GLCUR | PREMIGES (Faoccumance) 1§ 500,000
MEDEXP (Any one persa) | § 10,000
| PERSONAL & AUV INJURY | § 1000600
GENL AGCREGATE LIMIT APPLIES PER: GENERAL AGGREBATE $ 2,000,000
X 1 poLicy E] s D Lot PROULICTS - COMPIGP AGO | 3 2,000,008
CTHER: y ‘ COMBINED STRGLE LIAT :
A | AUTOKOBILE LIABILITY A HOR0TOS QUG (OBIY2NT I ¥ 3000000
X | ey Ao HODILY INJURY (Pos person) | &
T ALLOWNED SCHUERULED BODILY INJUEY (Par recident) | &
TOR i
| AUTSS ﬁléN%WED PROPERTY DAMAGE s
HIRED AUTOS ALITOS JiPer acoitent)
5
B 1% | UMSRELLA LIAR X Foccur K00 G27983675 001 oyaye 03T EACH COOURRENGE 3 5 600,000
EXCES3 LIAR CLAIMS-MADE AGGREGATE 5 5,000,000
DED || sgmssmons - s
A JWORKERS COMPENSATION WLR C48601650 (ADS) 0373172018 03312017 X g;ﬁmm { E (E}%H’
AND EMPLOYERS' LIARILITY .

G {av PROPRIETORPARTNEREXECUTNE [-o] REC G46601502 (W) L $ 1,000,000
OFFICERMENBER EXCLUBED? “ MIA 0
{iandatory In NH) L DISEASE - EA EMPLOYEE| § 008,600
gé?dgﬁi'?;gﬁ%"fgpmmoms below EL QISEASE - POLICY LIMIT | § 1,000,060

DESCHIPTION OF OPERATIONS FLOGATIONS [ VEMICLES {ACORD 104, Additional Remarks Scheduls, may be attached i more space i¢ required)
Fari Band County, Texag it Incluctad as an Addional Insured fexcep! workers' cempansatinf whate fequized by written centeast,
Walver of Subrogatien |5 applinabla where required by wiita sontract with respact to General Lisbily.

Richmand, TX 77468

;i

CERTIFICATE HOLDER CANCELLATION
Fost Bend County, Texas SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANGELLED BEFORE
30 Jackson Streel THE EXPIRATION OATE THEREDF, NOTICE WiLL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIE
of Marsh E5A Ino.

Mizhaela Grasshoff

"Mﬁﬂ‘# %&dab

ACORD 25 (2014/01)

® 1988-2014 ACORD CORPORATION. Al rights reserved.

The ACORD name and logo are registered marks of ACORD
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AGEMCY CUSTOMER ID: 101674
LOC#: New York

" ' &
ACORD ADDITIONAL REMARKS SCHEDULE Page 2_of 2
AGENCY NAMED INSURED
Marsh USA, lne. Manaton, Inc.,
a Thamson Reufers Buginess
POLIOY NUMBER 510 East Miham Avenus
Parfage, Mi 49002
CARRIER NAIC CODE
EFFECTIVE DATE:
ADDITIONAL REMARKS _
THIS ADDITIONAL REMARKS FORM 15 A SCHEDULE TO ACORD FORM,
FORM MUMBER: __ 25 rorm TiTLE: Cerlificate of Liability insurance

Each of the nsyrance pollcies refarencad above providos that should such polley be cancelied by the Insurer before the explrafion dato of e prembm, Bereot for any reason other ikan non-payrant of premburs, the
issting comparty wil endesver to mall 30 days weltien nelos thereof b fre corificate hokder, but faliure o provide such notice shall Impose ne obligation or ability of any Xined updn % inswrar or its agents or
representatives wii not extend any pelicy cancelialion date and wil adl negale any cancafialion of Ihe poRcy.

ACORD 101 (2008/61) © 2008 ACORD CORPORATION, Al rights reserved.

The ACORD name and logo are registered marks of ACORD
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.
ACORD CERTIFICATE OF LIABILITY INSURANCE PATE WHEEN Y]

04/07/2016

FHIS GERTIFICATE 18 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLGER. THIS
CERTIFICATE DUOES NOT AFFIRMATIVELY OR MEGATWELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIGIES
BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWERN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFIGATE HOLDER,

MPORTANT: If the certificate holder is an _ADDI-‘FIDNAL INSURED, the policvles) must be endorsed, If SUBROGATION IS WANVED, subject to
the lerms and conditions of the policy, certain policies may require an endorsement. A statement of this cenlificale does not confer rights to the
cortificate holder In lieu of such endorsement(s).

PRODUCER CONTRET
Warsh USA, nc. PHONE e
1468 Avenve of the Amercas [AAIC, N, Eafl: (AFG, Moy:
New York, NY_ 1003 e,
Atin: NewYork Cetts@marsh.asm Fax: 212-345-3695
INSURER(S) AFFORD ING COVERAGE HAIG#
msuRER A ACE American Insurance Corpany 22667
msﬁ;ﬁm o | INgURER B |
a Thomsan Reblers Businass | INSURER € :
510 East Miham Aveouz FHFURER D ¢
Potiage, M| 49002 S
NSURBRE
INBURERY ;
COVERAGES CERTIFICATE NUMBER: NYC-00790891314 REVISION MUMBER:3

THIS 1S 10 CERTIFY THAT THE POLICIES OF BMBURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIQD
INDIGATED. - NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFIGATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS BURJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLIGIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

- BL[SHAR : '
i TYPE OF INSURANCE F POLIRY MUMBER DGR Y | (RIBENT I LM
GOMMERGIAL GENERAL LIABILITY EAGH OCCURRENCE 3
} CLAIMS-MADE VCCUR paaﬁ;sﬁgg&ﬁm\ H
| MED EXE (Any one parson) 3
n PERGONAL 3 ADV IMJURY | 8
GENL ASGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE £
D RO e -
| Froumsy JEeT LOC PRODUGTS - GOMPIOP AGG | §
OTHER: $
AUTOMDRILE LWABLITY .jfgif%;,m ?'ﬁggfm%a LM 5
| anvrauto BODILY INJURY {Per parson} | §
ALL OWNED SCHEDULED BODIY INJURY {Per accidenty] §
L4 AUTCS 08 i
NON-GWNED FROPERTY DAMAGE 8
HIRED AYTOS AUTOS | {Perancidant}
|3
UMBRELLALIAR | | OCCUR BACH DECURRENGE $
BXCESS LIAS CLAIMS-\ADE AGGREGATE 13
pep | | peTenmons - - 3
WORKERS COMPENSATION PER Th-
AND EMPLOYERS' LIABILITY I l STALVEE i ER
ANY PROPRIETORPARTHERIEXECUTIVE A E.b. EAGH ACCIDENT $
OFFICERIMEMBER EXCLUDEDY Ni
WA nndatory i “"2 B DISEASE - EA EMPLOYEE] 5
Eé%%g?ﬁﬁ{gﬁ oF gPiRATIOHS bislow EL, DISEASE - POLICY LIMIT | 3
A |ProfLiah E&Q EON G2185502% 015 a6 0332017 limits 500,000
IR 500,600
DESCRIPTION OF DRFERATIONS  LOGATIONS [ VEHICLES {ACQRD 101, Additionak Remarks Bchedule, may be sltached If more spaca is required}
CERTIFICATE HOLDER CANCELLATION
Fost Hemd County, Taxas SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
301 Jagkson Sireet THE EXPIRATION DAYE THEREOF, NOTICE WilL BE DELIVERED N
Richimond, TX 77460 ACCORDANGE WITH THE POLICY PROVISIONS,
AUTHORIZED REPRESENTATIVE
of Marsh USA inc.
Morgan Frick L, AR et
! 9 A drvegenen. i o
® 1883-2014 ACORD CORPORATION. All rights resetved.
ACORD 25 (2014/01) The ACORD name and loge are regjistered marks of ACORD '
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gﬁ.g f‘;ﬁﬁﬁ.‘ii{l“r? 2290 Lucien Way #33{),

W BECRROEN Maitland FL, 32751
330-319-5393
rdelia@harriscomputencom

ATTN: Paul Herrera / Alicia Losoya

Fort Bend County Clerk

301 Jackson, Suite 201

Richmond, TX
paulharerag@ionbendcouniviz.aoy
alicicLiosova@iorbendcountyix.aoy

To Whon it May Concern:

On behalf of Manatron, Inc., and the greater family of Harris Recording Solutions [ wish to
thank Fort Bend County for its continued use of our suite of records management
software and services,

Manatron's Aumentum Recorder suite of records management scoftware is currently
deployed in the Fort Bend County Clerk’s office.

Manatron utitizes a proprietary integration program to tightly integrate worktlow
processing within Aumentum Recorder under a common user interface. Support of these
integrated components is available only through Manatron to Fort Bend County on a sole
source basis. Enhancements and augmentation to the core software or its integration
components may only be obtained from Manatron on a sole source basis, Manatron does
nat support authorized distributor or dealership programs and supports the end users of
its product directly.

Harris acquired Manatron, Inc and all its intellectual properties in 2019; where we
continue to proudly operate with our wondertul team of dedicated associates from the
great states of Texas and Florida.

In addition, Manatron offers a menu of specialized services that utilize domain knowledge
to access Aumentum Recorder software modules and program code.

Thank you again for the opportunity to serve Fort Bend County.

Yours truly,

@Q@’@g
ROSSA BEiia

VP, DRERATIONS

This message was sent electronically via e-mail to the addressed recipient
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