STATE OF TEXAS §

§
COUNTY OF FORT BEND §

SECOND AMENDMENT TO ADDENDUM TO
GRANITE TELECOMMUNICATIONS, LLC’'S AGREEMENT
(NCPA Contract # 01-99)

THIS SECOND AMENDMENT (“Second Amendment”) is entered into by and between
Fort Bend County, (“County”), a body corporate and politic under the laws of the State of Texas,
and Granite Telecommunications, LLC, (“Granite”), a company authorized to conduct business
in the State of Texas (collectively referred to as the “parties”).

WITNESSETH:

WHEREAS, the parties previously executed and accepted that certain Addendum to
Granite Telecommunications, LLC’s Agreement on or about April 7, 2021, and as amended on or
about August 9, 2021, (collectively the “Agreement”), collectively attached hereto as Exhibit “1”
and incorporated herein for all purposes, for the purchase of Voice Services (the “Services”); and

WHEREAS, the parties wish to utilize NCPA Contract # 01-99, incorporated fully by
reference as if set forth verbatim below for the purchase of the Services; and

NOW, THEREFORE, County and Granite desire to amend said Agreement as set forth
below:

I. Amendments

1. Scope of Services. Granite shall continue to provide Services as described in Granite’s
Path to Partnership, attached as Exhibit “II” and incorporated fully by reference; and
in accordance with the requirements of NCPA Contract # 01-99.

2. Term. This Agreement shall renew and this Second Amendment is effective as of
January 1, 2022, and shall expire no later than December 31, 2022, unless terminated
sooner pursuant to this Agreement. This Agreement shall not automatically renew,
but may renew upon written agreement of the parties.

3. Taxes. County is a body corporate and politic under the laws of the State of Texas and
claims exemption from sales and use taxes. A copy of a tax-exempt certificate will be
furnished upon request.

4. Limit of Appropriation. Granite’s fees shall be calculated at the rates set forth in the
attached Exhibit II. The Maximum Compensation for the performance of services
within the Scope of Services as described in Exhibit II is $50,000.00. In no case shall the
amount paid by County under this Agreement exceed the Maximum Compensation
without an approved change order. Granite clearly understands and agrees, such
understanding and agreement being of the absolute essence of this Agreement, that
County shall have available the total maximum sum of $50,000.00, specifically
allocated to fully discharge any and all liabilities County may incur. Granite does
further understand and agree, said understanding and agreement also being of the
absolute essence of this Agreement, that the total maximum compensation that
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Granite may become entitled to and the total maximum sum that County may become
liable to pay to Granite shall not under any conditions, circumstances, or
interpretations thereof exceed $50,000.00.

Certain State Law Requirements for Contracts. The contents of this Section are
required by Texas Law and are included by County regardless of content. For
purposes of Sections 2252.152, 2271.002, and 2274.002, Texas Government Code, as
amended, Granite hereby verifies that Granite and any parent company, wholly
owned subsidiary, majority-owned subsidiary, and affiliate:

Unless affirmatively declared by the United States government to be excluded from
its federal sanctions regime relating to Sudan or Iran or any federal sanctions regime
relating to a foreign terrorist organization, is not identified on a list prepared and
maintained by the Texas Comptroller of Public Accounts under Section 806.051,
807.051, or 2252.153 of the Texas Government Code.

If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott Israel and is authorized to agree in such
contracts not to boycott Israel during the term of such contracts. “Boycott Israel” has
the meaning provided in § 808.001 of the Texas Government Code.

If employing ten (10) or more full-time employees and this Agreement has a value of
$100,000.00 or more, Granite does not boycott energy companies and is authorized to
agree in such contracts not to boycott energy companies during the term of such
contracts. “Boycott energy company” has the meaning provided in § 809.001 of the
Texas Government Code.

. If employing ten (10) or more full-time employees and this Agreement has a value of

$100,000.00 or more, Granite does not have a practice, policy, guidance, or directive
that discriminates against a firearm entity or firearm trade association and is
authorized to agree in such contracts not to discriminate against a firearm entity or
firearm trade association during the term of such contracts. “Discriminate against a
firearm entity or firearm trade association” has the meaning provided in § 2274.001(3)
of the Texas Government Code. “Firearm entity” and “firearm trade association” have
the meanings provided in § 2274.001(6) and (7) of the Texas Government Code.
Remote Access. As applicable, if Granite requires remote access to County Systems
for support, installation, integrations, configurations, and/or maintenance, except as
otherwise agreed by the parties and approved by the County’s Information
Technology Director in writing, the below requirements must be met before Granite
is granted remote access to County Systems:
Granite will adhere to the restricted and monitored channels that are provided by the
County, or other technologies approved in advanced in writing by the County’s
Information Technology Security Manager or the Assistant Information Technology
Manager.

. Granite will neither implement nor deploy a remote access solution which bypasses
and/or is designed to bypass County provided or approved controls. Granite will not
access County Systems via unauthorized methods.

. Granite’s remote access to County Systems will only be requested and activated on as-
needed basis and disabled when not in use.

. Remote access is restricted only to County Systems necessary for Granite to provide

product and/or services to County pursuant to this Agreement.
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e. Granite will allow only its Workforce approved in advance by County to access County

Systems. Granite will promptly notify County whenever an individual member of
Granite's Workforce who has access to County Systems leaves its employ or no longer
requires access to County Systems. Granite will keep a log of access when its
Workforce remotely accesses County Systems. Granite will supply County with
evidence of access logs concerning remote access to County Systems upon written
request from County. Such access logs will be provided to County, within three
business days from the date of County’s request. These requests may be used to
confirm compliance with these terms and/or to investigate a security incident.

If any member(s) of Granite’s Workforce is provided with remote access to County
Systems, then Granite’s workforce will not remotely log-in to County Systems from a
public internet access device (e.g., airport computer terminal, or Internet café). This is
due to the possibility of sensitive information being monitored by video or computer
surveillance in public areas.

g. Failure of Granite to comply with this Section may result in Granite and/or Granite’s

10.

11.

Workforce losing remote access to County Systems. County reserves the right at any
time to disable remote access to protect County Systems.

For purposes of this Section, “Workforce” means employees, agents, subcontractors
(where permitted), and/or other persons whose conduct, in the performance of work
for Granite, is under the direct control of Granite, whether or not they are paid by
Granite and who have direct or incidental access to County Systems.

For purposes of this Section, “Systems” means any: (i.) computer programs, including,
but not limited to, software, firmware, application programs, operating systems, files
and utilities; (ii.) supporting documentation for such computer programs, including,
without limitation, input and output formats, program listings, narrative descriptions
and operating instructions; (iii.) data and/or media; (iv.) equipment, hardware,
servers, and/or devices; and/or (v.) network(s).

Modifications. Except as modified herein, the Agreement remains in full force and
effect and has not been modified or amended.

Further Assurances. Each party further agrees that it shall take any and all necessary
steps and sign and execute any and all necessary documents or agreements required
to implement the terms of the agreement of the parties contained in this contract, and
each party agrees to refrain from taking any action, either expressly or impliedly,
which would have the effect to prohibiting or hindering the performance of the other
party to this Agreement.

Conflict. If there is a conflict among documents, the most recently executed document
will prevail with regard to the conflict.

Understanding, Fair Construction. By execution of this Second Amendment, the
parties acknowledge that they have read and understood each provision, term and
obligation contained in this Second Amendment. This Second Amendment, although
drawn by one party, shall be construed fairly and reasonably and not more strictly
against the drafting party than the nondrafting party.

Severability. If any provision of this Agreement is determined to be invalid, illegal,
or unenforceable, the remaining provisions remain in full force, if the essential terms
and conditions of this Agreement for each party remain valid, binding, and
enforceable.



IN WITNESS WHEREOF, this Second Amendment is signed, accepted, and agreed to by all
parties by and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this Second Amendment and the attachments
and exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

FORT BEND COUNTY GRANITE TELECOMMUNICATIONS, LLC
2 ¥ Ll
KP George, County Judge Authorized Agent — Signature
Ryan M Goldrick
Date Authorized Agent- Printed Name
ATTEST: Sr. Director, Contracts & Proposals
Title
04/05/2022
Laura Richard, County Clerk f05/
Date
AUDITOR’S CERTIFICATE
I hereby certify that funds are available in the amount of $ to accomplish

and pay the obligation of Fort Bend County under this Agreement.

Robert Ed Sturdivant, County Auditor

Exhibit I: Addendum to Granite Telecommunications, LLC’s Agreement, executed by the parties
on or about April 7, 2021, and as amended on or about August 9, 2021; and
Exhibit II: Granite’s Path to Partnership

I:\AGREEMENTS\2021 Agreements\Purchasing\IT\Granite Telecommunications (21-IT-100562)\Granite Telecommunications (21-IT-100562-
A2)\V.2\Second Amendment to Agreement with Granite Telecommunications, LLC.docx aw
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STATE OF TEXAS

§
§
COUNTY OF FORT BEND §

ADDENDUM TO GRANITE TELECOMMUNICATIONS, LLC’S AGREEMENT

THIS ADDENDUM (“Addendum”) is entered into by and between Fort Bend County,
(“County”), a body corporate and politic under the laws of the State of Texas, and Granite
Telecommunications, LLC, (“Granite”), a company authorized to conduct business in the State of
Texas (hereinafter collectively referred to as the “parties”).

WHEREAS, the parties have executed and accepted Granite’s Government Account Form and
Letter of Agency; General Terms of Service; Privacy, Moderation of Use and Acceptable Use
Policies; and the POTS Services Additional Terms and Conditions of Service, (the “Agreement”),
attached hereto as Exhibit “A” and incorporated by reference, for the purchase of Voice Services
(the “Services”); and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Term. The term of the Agreement will be on a month-to-month basis, but will expire no later
than December 31, 2021, unless terminated sooner pursuant to the Agreement. This
Agreement shall not automatically renew, but may be subsequently renewed in writing upon
agreement of the parties.

2. Scope of Services. Subject to this Addendum, Granite will render Services to County as
described in Exhibit A. The Services shall be scheduled at a time that is mutually agreeable
between the parties but without reasonable delay.

3. Payment; Non-appropriation; Taxes. Payment shall be made by County within thirty (30)
days of receipt of invoice. Itis specifically understood and agreed that in the event no funds
or insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend
County shall notify all necessary parties that this Agreement shall thereafter terminate and be
nuli and void on the last day of the fiscal period for which appropriations were made without
penalty, liability or expense to Fort Bend County. County is a body corporate and politic
under the laws of the State of Texas and claims exemption from sales and use taxes. A copy
of a tax-exempt certificate will be furnished upon request. Interest resulting from late
payments by County shall be governed by Chapter 2251, TEXAS GOVERNMENT CODE.

4. Limit of Appropriation. Granite clearly understands and agrees, such understanding and
agreement being of the absolute essence of this Agreement, that County shall have available
the total maximum sum of Twenty-Three Thousand, Six Hundred Fifty-Two and 00/100
dollars ($23,652.00), specifically allocated to fully discharge any and ali liabilities County may
incur. Granite does further understand and agree, said understanding and agreement also
being of the absolute essence of this Agreement, that the total maximum compensation that
Granite may become entitled to and the total maximum sum that County may become liable
to pay to Granite shall not under any conditions, circumstances, or interpretations thereof
exceed Twenty-Three Thousand, Six Hundred Fifty-Two and 00/100 dollars ($23,652.00). In
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no event will the amount paid by the County for all services under this Agreement exceed
this Limit of Appropriation without an amendment executed by the parties.

Public Information Act and Open Meetings Act. Granite expressly acknowledges that
County is subject to the Texas Public Information Act, TEX, GOV'T CODE ANN. §§ 552.001
et seq., as amended, and notwithstanding any provision in the Agreement to the contrary,
County will make any information related to the Agreement, or otherwise, available to third
parties in accordance with the Texas Public Information Act. Any proprietary or confidential
information marked as such provided to County by Granite shall not be disclosed to any third
party, except as directed by the Texas Attorney General in response to a request for such
under the Texas Public Information Act, which provides for notice to the owner of such
marked information and the opportunity for the owner of such information to notify the
Attorney General of the reasons why such information should not be disclosed. The terms
and conditions of the Agreement are not proprietary or confidential information,

Granite expressly acknowledges that County is subject to the Texas Open Meetings Act, TEX.
GOV'T CODE ANN. §§ 551,001 et seq., as amended, and notwithstanding any provision in the
Agreement to the contrary, County will comply with the provisions of the Texas Open
Meetings Act in relation to the Agreement.

Indemnity, The parties agree that under the Constitution and laws of the State of Texas,
County cannot enter into an agreement whereby County agrees to indemnify or hold
harmless another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Granite or any other party for any reason are
hereby deleted.

Applicable Law; Arbitration; Attorney Fees. The laws of the State of Texas govern all
disputes arising out of or relating to this Agreement. The parties hereto acknowledge that
venue is proper in Fort Bend County, Texas, for all legal actions or proceedings arising out of
or relating to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the
Agreement shall be construed to waive the County’s sovereign immunity. County does not
agree to submit disputes arising out of the Agreement to binding arbitration. Therefore, any
references to binding arbitration or the waiver of a right to litigate a dispute are hereby
deleted. County does not agree to pay any and/or all attorney fees incurred by Granite in any
way associated with the Agreement.

No Waiver of Jury Trial. The County does not agree that all disputes (including any claims
or counterclaims) arising from or related to this Agreement shall be resolved without a jury.
Therefore, any references to waiver of jury trial are hereby deleted.

Certain State Law Requirements for Contracts. The contents of this Section are required by

Texas Law and are included by County regardless of content.

a. Agreement to Not Boycott Israel Chapter 2271 Texas Government Code: By signature
below, Granite verifies that if Granite employs ten (10) or more full-time employees and
this Agreement has a value of $100,000 or more, Granite does not boycott Israel and will
not boycott Israel during the term of this Agreement.
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b. Texas Government Code § 2252.152 Acknowledgment: By signature below, Granite
represents pursuant to § 2252.152 of the Texas Government Code, that Granite is not listed

on the website of the Comptroller of the State of Texas concerning the listing of companies
that are identified under § 806.051, § 807.051, or § 2252.153.

Modifications and Waivers. The parties may not amend or waive this Agreement, except
by a written agreement executed by both parties. No failure or delay in exercising any right
or remedy or requiring the satisfaction of any condition under this Agreement, and no course
of dealing between the parties, operates as a waiver or estoppel of any right, remedy, or
condition. The rights and remedies of the parties set forth in this Agreement are not exclusive
of, but are cumulative to, any rights or remedies now or subsequently existing at law, in
equity, or by statute.

Human Trafficking. BY ACCEPTANCE OF CONTRACT, GRANITE ACKNOWLEDGES
THAT FORT BEND COUNTY IS OPPOSED TO HUMAN TRAFFICKING AND THAT NO
COUNTY FUNDS WILL BE USED IN SUPPORT OF SERVICES OR ACTIVITIES THAT
VIOLATE HUMAN TRAFFICKING LAWS.

Use of Customer Name. Granite may use County’s name without County’s prior written
consent only in any of Granite’s customer lists, any other use must be approved in advance
by County.

Product Assurance. Granite represents and warrants that its hardware, software and any
related systems and/or services related to its software and/or hardware (collectively, the
"Product”) furnished by Granite to County will not infringe upon or viclate any patent,
copyright, trademark, trade secret, or any other proprietary right of any third party. Granite
will, at its expense, defend any suit brought against County and will indemnify County
against an award of damages and costs (including reasonable attorney fees, court costs and
appeals), made against County by settlement or final judgment of a court that is based on a
claim that the use of Granite’s Product infringes an intellectual property right of a third party.
Such defense and indemnity shall survive termination or expiration of the Agreement and
Cranite’s liability for the above is not limited by any limitation of liability clauses that may
appear in any document executed by the parties.

Performance Warranty. Granite warrants to County that Granite has the skill and knowledge
ordinarily possessed by well-informed members of its trade or profession practicing in the
greater Houston metropolitan area and Granite will apply that skill and knowledge with care
and diligence to ensure that the services provided hereunder will be performed and delivered
in accordance with the highest professional standards.

Granite warrants to County that the Services will be free from material errors and will
materially conform to all requirements and specifications contained in the attached Exhibit A.

Conflict, In the event there is a conflict between this Addendum and the Agreement, this
Addendum controls.
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16. Understanding, Fair Construction. By execution of this Addendum, the parties acknowledge
that they have read and understood each provision, term and obligation contained in this
Addendum, This Addendum, although drawn by one party, shall be construed fairly and
reasonably and not more strictly against the drafting party than the nondrafting party.

17. Captions. The section captions used in this Agreement are for convenience of reference only
and do not affect the interpretation or construction of this Agreement.

18. Electronic and Digital Signatures. The parties to this Agreement agree that any electronic
and/or digital signatures of the parties included in this Agreement are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures.

19. Personnel. Granite represents that it presently has, or is able to obtain, adequate qualified
personnel in its employment for the timely performance of the Services required under this
Agreement and that Granite shall furnish and maintain, at its own expense, adequate and
sufficient personnel, in the opinion of County, to perform the Services when and as required
and without delays.

All employees of Granite shall have such knowledge and experience as will enable them to
perform the duties assigned to them. Any employee of Granite or agent of Granite who, in
the opinion of County, is incompetent or by his conduct becomes detrimental to providing
Services pursuant to this Agreement shall, upon request of County, immediately be removed
from association with the Services required under this Agreement.

20. Compliance with Laws. Granite shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative
bodies or tribunals in any matter affecting the performance of this Agreement, including,
without limitation, Worker's Compensation laws, minimum and maximum salary and wage
statutes and regulations, licensing laws and regulations. When required by County, Granite
shall furnish County with certification of compliance with said laws, statutes, ordinances,
rules, regulations, orders, and decrees above specified. Granite in providing all services
hereunder agrees to abide by the provisions of any applicable Federal or State Data Privacy
Act.

21. Termination.

21.1. Termination for Convenience. County may terminate this Agreement at any
time for any reason upon thirty (30} days written notice.

21.2. Termination for Default. County may terminate the whole or any part of this
Agreement for cause in the following circumstances:
(a). If Granite fails to timely perform services pursuant to this Agreement or any
extension thereof granted by the County in writing;
(b). If Granite materially breaches any of the covenants or terms and conditions
set forth in this Agreement or fails to perform any of the other provisions of this
Agreement or so fails to make progress as to endanger performance of this
4
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Agreement in accordance with its terms, and in any of these circumstances does
not cure such breach or failure to County’s reasonable satisfaction within a period
of ten (10) calendar days after receipt of notice from County specifying such breach
or failure.

21.3. If, after termination, it is determined for any reason whatsoever that Granite
was not in default, or that the default was excusable, the rights and
obligations of the parties shall be the same as if the termination had been issued
for the convenience of the County in accordance with § 21.1 above.

21.4. Upon termination of this Agreement, County shall compensate Granite in
accordance with § 3, above, for those services which were provided under this
Agreement prior to its termination and which have not been previously invoiced
to County. Granite’s final invoice for said services will be presented to and paid
by County in the same manner set forth in § 3 above.

21.5. If County terminates this Agreement as provided in this Section, no fees of any
type, other than fees due and payable at the Termination Date, shall thereafter be
paid to Granite,

21.6. If County terminates this Agreement prior to the termination date, County shall
not be subject to any early termination fee or other penalty.

Publicity. Contact with citizens of Fort Bend County, media outlets, or governmental
agencies shall be the sole responsibility of County. Under no circumstances whatsoever, shall
Granite release any material or information developed or received in the performance of the
Services hereunder without the express written permission of County, except where required
to do so by law.

Third Party Beneficiaries. This Agreement does not confer any enforceable rights or
remedies upon any person other than the parties.

Severability. If any provision of this Agreement is determined to be invalid, illegal, or
unenforceable, the remaining provisions remain in full force, if the essential terms and
conditions of this Agreement for each party remain valid, binding, and enforceable.

Insurance. Prior to commencement of the Services under this Agreement, Granite shall
furnish County with properly executed certificates of insurance which shall evidence all
insurance required and provide that such insurance shall not be canceled, except on 30 days’
prior written notice to County. Granite shall provide certified copies of insurance
endorsements and/or policies if requested by County. Granite shall maintain such insurance
coverage from the time Services commence until Services are completed and provide
replacement certificates, policies and/or endorsements for any such insurance expiring prior
to completion of Services. Granite shall obtain such insurance written on an Occurrence form
from such companies having Bests rating of A/VII or better, licensed or approved to transact
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business in the State of Texas, and shall obtain such insurance of the following types and
minimum limits:
(a). Workers” Compensation insurance. Substitutes to genuine Workers” Compensation
Insurance will not be allowed. Employers’ Liability insurance with limits of not less than
$1,000,000 per injury by accident, $1,000,000 per injury by disease, and $1,000,000 per
bodily injury by disease.
(b). Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for bodily
injury, personal injury, and property damage and products/completed operations arising
out of the business operations of the policyholder.
(c). Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover liability
arising from the operation of licensed vehicles by policyholder.
(d). Professional Liability insurance with limits not less than $1,000,000.

All Liability policies including Workers’ Compensation written on behalf of Granite shall
contain a waiver of subrogation in favor of County and members of Commissioners Court.

If required coverage is written on a claims-made basis, Granite warrants that any retroactive
date applicable to coverage under the policy precedes the effective date of the contract; and
that continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two years beginning from the time that work under the Agreement
is completed.

Granite’s or Granite’s subcontractor’s insurance will be primary to any insurance carried or
self-insurance program established by the County. Granite’s or Granite’s subcontractor’s
insurance will be kept in force until all service have been fully performed and accepted by
County in writing.

Certificates of Insurance and Additional Insured Endorsements as required by this
Agreement will be mailed, or faxed to the following County contact:
Name: Wyatt Scott, Director of Risk Management
Address: 301 Jackson St., Suite 224, Richmond, TX 77469
Facsimile Number:  281-341-3751

Entire Agreement. This Agreement, together with all agreements between the parties
referenced in this Addendum, embodies the entire understanding between the parties with
respect to the Terms and Conditions, and there are no prior effective representations,
warranties or agreements between the parties with respect to the Terms and Conditions. This
Agreement shall supersede and replace all previous agreements pertaining to the Terms and
Conditions between any of the parties. No waiver of any provision hereof shall be effective,
unless set forth in a written instrument signed by authorized representatives of each of the
parties.
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27. Notices.

27.1. Each party giving any notice or making any request, demand, or other
communication (each, a “Notice”) pursuant to this Agreement shall do so in writing
and shall use one of the following methods of delivery, each of which, for purposes
of this Agreement, is a writing: personal delivery, registered or certified mail (in
each case, return receipt requested and postage prepaid), or nationally recognized
overnight courier (with all fees prepaid).

27.2.  Each party giving a Notice shall address the Notice to the receiving party at the
address listed below or to another address designated by a party in a Notice
pursuant to this Section:

County: Fort Bend County Information Technology
Atin: Information Technology Director
500 Liberty Street, Richmond, Texas 77469

With a copy to: Fort Bend County
Attn: County Judge
401 Tackson Street
Richmond, Texas 77469

Granite: Granite Telecommunications, LLC
100 Newport Avenue Ext.
Quincy, MA 02171
Attention: Legal Department

27.3. A Notice is effective only if the party giving or making the Notice has complied
with subsections 27.1 and 27.2 and if the addressee has received the Notice. A
Notice is deemed received as follows:

27.3.1. If the Notice is delivered in person, or sent by registered or certified mail
or a nationally recognized overnight courier, upon receipt as indicated by the date
on the signed receipt.

27.3.2. If the addressee rejects or otherwise refuses to accept the Notice, or if the
Notice cannot be delivered because of a change in address for which no Notice
was given, then upon the rejection, refusal, or inability to deliver.

{Execution Page Follows)

(Remainder of Page Intentionally Left Blank)
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IN WITNESS WHEREQF, this Addendum is signed, accepted, and agreed to by all parties by and
through the parties or their agents or authorized representatives. All parties hereby acknowledge
that they have read and understood this Addendum and the attachments and exhibits hereto. All
parties further acknowledge that they have executed this legal document voluntarily and of their
own free will. This Agreement is effective upon execution by both parn:us.’x

FORF BEND COUNTY GRANITE TELECOMMUNICATIONS, LLC
i Kovar _,Autha_)‘-ﬁ):z{'d Ag},ff'nt~‘~S§'gn$ﬂi’rel' /
Purchasing Agent i P
Date ‘ Authorized Agent- Printed Name
REVIEWEM: Sy
\ Title
Ribug Dorgiia =207

Information Technology Department
O

AUBITOR'S CERTIFICATE

[hereby certify that funds in the amount of § 2%; ('Qsz . arc available to pay the obligation
of Fort Bend County within the foregoing Agreement, > "‘“’”“‘“‘)

d/ & “/’ii{» )”J‘i'“'”‘”/

Robert Ed Sturdivant, County Auditor

Exhibit A: Granite’s Government Account Form and Letter of Agency; General Terms of
Service; Privacy, Moderation of Use and Acceptable Use Policies; and the POTS Services
Additional Terms and Conditions of Service

ENAGREEMENTSY 2021 Agrecinents® Purchasing ' 1 Granite Telecommunications (21-(T-1003020 V. 2\ Addendum to Agreement with Granite
Telecommunications, LLC doex aw
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4

X

GUVERNY zv;x'f'
HORLTHING

s

Bend oty

buttinpisict sservinss
Billing Telsphons Number:

Designated Contact: ' Contact Fhote Number

Berviee Addvess (Street/Suite):
See Appandix A-f
Muailing/Billing Address (Street/Suite): 300 Liberty Stroat Sufte 212 City: Richmond | State/Zip Code: TX 77469

Additional Comments/MNuotes (if: ény'}: '

By signing this Goverrsment Account Fortn and Letter of Agency £LOA", Customer hereby (a} engnges Grenite Telecamumunications, LLC angdfor itx
filiates (“Gragte™ o provide Services as set forth in Appendiy A, sttached hereto and meorparated hereln, and such other Serviees o5 Customer way
rder froon time o time affer the date hereaf'and {b) anthorizes wd sppoints Granite te act 4e 1is agent selely for the purposes of handling ol arcsngoments
or esteblishing, sonverting, ordering, changing sod/or maltiaining such Servives, and ta lake such other sotions a8 sre feasonably nivessary to previde
suoh Sarvices ook as Custamer may T uest rom time 1o tme. Customer directs its corrent sérvice proviger(s), if any, to work with Granite to affedt these
changes.,

Borvicey under this Agreaient shall be on 2 monif-to-nanth basis. Customer con oancel servives =L any time given 38 Qhirty) dags written nutics,

The Terms of Servier, found at www Eaniloetoamdiegal set forth the das aud responsibilities of Custorser and Granite sonveming Services 1o be
provided and in regands 0 other hngortmar topies. H Customer doss et agree © the Terms of Servics, the authorized representative of Customer shwid
nol sign this 1A, Al terms and conditions of fhe Tenng of Service are negrporated hevain by refersnce.

Thiv 1A is ceagideniind and way not ba disclosad to third partig exeupt to the axtant reguirad by appiicable siatuie,

The undersigned is nuthorized to sign on hehalf of Costomer and Customer agrees 1 be bounst by the Terms of Service, This LOA is effective as of the
dite of exesuticn belw,

Cusfomer

By,
Pt Nane:
Title:
Baten

Stning this Cavermant Account Farm et Letter of dgency will resuit In 4 change of service provider{i)

{990407-016/40031993-1} Poge § of §

Cwvernment Acoount Porm ond LOA (POTS wnly)
@ Usanite Teleonmmpmiontions, TLC, May 2012, Al righns renzrved,
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Appendii A

Services Selected

B Voice Services (POTS, Long Distange, Local and L Tt uid P-RI),(SE;’C I\,'Iute. 1)
{3 Broadband Services
0O MPLSpnd/or Dedicated Intermiet Atcess. Services

[0 VoIP Serviges (Hosted PBX, SIP- Trunking, S1P PRI, Hostéd Voive, Voice over Cable, Vittul Auto.
Adtendant and Vivtual Voleemail Servicas)

[ Mability Services (Mobility Ddta and Mob‘ilil}f Voice)

CI-Girasiite Ghrid Services

{3 Conferencing Services {Audie Conferencing and Wely Conferencing)
{3 Mabaged Services

00 Menjtoring Services

{3 'Other Services (List):

Nojg Lr Unlesy otherwise noted hérein, in addmm: 10 these datéy and clinrges soi Jbrﬂr in this. LOA () certgin.othe rates ami charges way
apply, as prmffdedforby z‘aﬁ)ff he, FCCor o!}rergmvemmemal entity, or other reqilation or :eqm’r ements and (b} Custonter will pay to Grapite
all applicable waxes (troliding sales, use and exeive:faxes). In-dhe event that Customer eloets additisnal services, addilonal faes may apply,
Cusfornier ackrewvicdges that it will be charged it accordancé \with the rates.and plans listed an-dppendix A-1, attached hereto and. breorporated
fiéreim, plus miy and all additional chaigesas ey be satyeril:in ihe Teving wf Service.

MNote 2: Seeguste and other documents. arrgqugd heraia qy dppendix A1 for sﬁec{ﬁ'c detully vélared to Services vrdered,

{B90BO7-016/0003,993-1) Page2 of 5
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Apvendix A1

Service Locations and Specifics
{Tnsert Service Locations, quantitics, and the Quote)
Services Consolidated:

o T T Wonihly Granita Wby bty " f o N:;m' . T
ereteas ¢ w tunt Youd swiggs A0 i i
Aesiileag ¥ 0% 3404 pEE ] 4535 EAche Foic
ki T oy 3804 bR S i) M
Somanty LUt
Blazty ks Kenow
feaiar . " Logabsn LLP . g 1.
Fropile 1R Lumfouns Sy RBLINAOGE TS50 LR 5350
rwtiat 100 vocssna By BEIABEOEY 84550 B0 R ik
[erantier LI L erlseinn 1L 2BNIDEGOY §86.50 33k 880
hantier 0y farisonen $1 Yoral §  SaENER 413468 35550
(b= ot TEh fo HEs Al FEIGERILEE ELER A HEID
FnnEhar 2HES Fin 528 R Yeral §53.0 $52AT 6,53
HET S0 Tekan Py ABIEIELE $8218 43057 vl
Faiurtlue B T by ABLisTELA0 A ) £32.57 iz ke
e I Tosas ity 181761401 S62 18 4558Y ] o ¥
it ANV Twans Dhy 2614703428 3% 8 FoL% M 3230 &2
e 187 Tongs My AR 434 S8.E7 ARerE
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ferh 5958 Slanma Py Tosat HED S5E L33eE
Frrnie LA RS Contrey JELAHDIE14 5235 $34.57 iR
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(REL-H £330 Towan BRY IRLIGUISG $82.48 Fg2.57 HI%AE)
fronijes L5341 ook Pry FRLIBLOGRE  F Lo ] ERLEF BIhEE
S LUAL T e hop JALWAIEW SEL £33.6F a6
¢inriog VAL Tooas PRy 2RI a3 5338 4TS
Paomiey LAY Torvee Phyy 2RLIE3SN SEL0 A3L8% ARAET
Tenisdied TEEH Fawns Py RBLARIILI S50 SIL5Y GIBTE
£ nnties L5209 Tavas Phy e (R 320 BAR %7 2873
Friiintis: KGR0 Tetras My FBEARDIEHH B i BBRET Sy
Franties BRI Favay Moe PR IR 25 A0 R pRUS)
Frim ERE Texas Py FAARG AL BRA SR35F ’ Sana
Feusihst L8935 Towan My R IARGIRY? L RN Laass -l 8
Erosier 153 Tosas #hy Foral FEEDET] L1 233038
Fraiier A Pt They aragERing SRR L AERAD FILEE
{$evondice ARHE Toxas My Lot et $38.07 L EER:H
st IR KT & pratiotolt ] PryA L Fa58 =k
ditiet AT BTH S ARLAGE T kg 357 frc¥ord
{rontist M AThE AW IR BEnk a2 F28.52
FLundied UL BT S PRIANE0ISY SHLle Al BHER
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Subtenary By Lepalio,

Blonthis Sivinad frnert
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GYNERAL TERMS OF SERVICE,
Services referenced iir tte' A gheaneit are offéred t¢ Customer by Granite,

‘Custoret shial}.caritract for, gid ordgr, Services on Servies Ordér Docunteits. and using procedutes atoepituble
Granite [nn all réspegts;

The offer, proyisioning and delivery of Services are subjest. af. all times ta the recelpt by Granite of all required
-approvals and/or authorizatmns from regu]atmy pgencies-having ]uriﬁdmtmn aver Scmccs or Granita,

The Agreement i§, éntered. into by and between Chstoriior and' Grahites Custorer has, and is déeméd to have,
aegeptéd to be bound by thess General Terms of Sefvice and any Additional Terme of Service,. {riclucling all terins
and conditions mCOT]JOI'aIt!d ‘therein or herein by reforence-upon: ‘(a) Customer submitting a"vervice; ordér for
Serviges; (b). Custamer signing, Servige Qrder Documents *or pther dotunients statinig that Customer hag ateepted

such terme; and/or (&)-Custamer raceiving and using Services without Service Order Decuments or othor documents
as descnhed harein,

Tl Definftions,. Except as atherwise defined 11erem, vapitalized tering shell bave the meanivigs
aseribied to thim as set forth In Attachinent A, ‘dttachied herétor aid fnéorporaied berein or thé.applicable Additiotial
Terms of Service. Words.or axpressions not definet! dre;bo be constried as having the meaning generally stiributed

te thein ib the telecammunieatiens indistty, All capltahzed terms defined in the-Agreefnont inclide the plural as
'well 85 the singular.

1.2 Attachments, The followliig are attac,hed hereto and-incotporated Herelm
{a) Attachmebt A. - Definiticns
{b) Attachmetss B.- Bstalation Procedures-
© Attadhment.C-- Internet Based Sérvices - Additional ‘Terins and Conditions of Service

‘1.3 n'tu_:;grc‘sali'cn In fhe event of any inconsistencies between the dpeuments- -comprising the
Agreement, and anly o the exntent of such Ingonsistencies; the' lnterpretaﬂun of the Agreement shalt be controlled by
the fcllowmg arder of precedence (froin the most to-the Jeast cotitrolling): (a) any applica.b]e illed and -effective friff
and/or serflee gtuden i anyy (9) the applicable Additional Tiers of Service;. (c) thasa Geliaral Terins of Service; and
() the piovisions of qlotes, Service Order Documents and/or other nittendecument(s)-accepied by Gianite. Inthe
eveitt that Granlte and Cugfomer exetute.a separate; mastel services ngréement, then that master services dgreement
ghall fall Yefore thise, General Terms -of Service in the order of precedence, This ovden of precedence

notwithstanding, terms 2nd conditions including: pricing contained in any other writing will be controlting, if specifis .-

.agreemént languags permits.

2. Agreement: to Provide Services,

2.1 Services. Subject'to the tetwis and conditions of the Agreemert, and in consideiation of the
‘payments for sach Servicdd-ordered. by Customizr in accordance with Service Order Dodunents, Custonier has
-agreed to purchadse, and Graiite. shall provlde, thia Berviets in ‘dceordance with the Aglesment,  Granite- shali be
-respunsible for the perfermance of all of ils obligations under the Agrcement, inoluding those that. it performs
through: Provi ders apd-ather subcontractors. Clstomer may designate Authorized Users for the Services at the Rates
.and Charges and ‘on the ferms and conditions sef forth, in the Agreement. Customer shall be ‘finencial Ly responsible
far any Authorized User's. frerchase of Services, Unless otherwise.cansented to by Grranite; Services ritay “only e

used by Customer, Authorized Users and thelr respective end. usets and may ot be résold. Ciistotner s solely dné.

‘entirely -respongible’ for {ie managenient and backup of all of Cusforier's data, -and all vpdates, upgrades, and
patches to any soffware that Customer uses 4u gonugetion with Services., All Serviges dre. for Customer's own
commercial use ouly and are not for resale.

‘Page 1 of 14
Qangrol Temit of Service:
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22 Minimum Commitment, Except as otherwise pm\nded Tor in thase Geteral Terms of Bervies, sy -
Additional Tetns-of Service dr Servmg Order Doclents, nothing in the Agieement shall be construed asobligating
Customer th'otdér any particular minjmum volume of Services.

23 itignal Te ervice, Certdln Serviges includinig, without limitation, Broadsand Scmces,
JArcess Serwces, VoIP Sarvices, Granite Grid Sarvices, Granite Guardian and Manuged ‘Servives and Metwork
lntegratmn Services, may be subject to additional tarms and conditions {ineluding, without. dmitadon, initidl
minifum Servico Teimg.and Farly Termination Fees) as referenced in these Gereral Terms, of Service o the

aprlicatle. Additionial Tetws of Servivs, sPr:mﬁc Service Ovder Dobuments for-sich "Services andfor other wr!tmgs
-actdpted by Granite,

24 Customer’ Awtherizatian. - Custoiner hereby (a) enpagts Granite ailor ity affiliates to prtwide
Servicds as. et forth 4o Servige Order Documcnt(s] or.as Custgier may dider from time, fo tivte dnd (b) authorizes
and appomta Granfte to act 25 ita agent solely fir the pumeses of handling a!l arrangemeénts for establishing,
sonverting andfor maintaining: Semces including ordering, changmg and/or mdintaining such Services, and to do
such oflier lhmgs reasonably REoSSEALY 10 provide such Seryices- and 88 Custornen may from time ie tine request. To
subccrihe tg Servioes, Custemer must Have executed an LOA for sich Services' in the fotm attdbhed hereto ot as
‘btherwise approved by Granite ini its sole discretipn.

2.5 Equipment,

(2): As a general malter, Granite will'have nio obiligation to proville; install, configure, liourse
of otherwige provide software for, maintain, suppor, or rogaif CPE unléss dtherwiso spcczﬁed herein, in .
apylicabls Service Boltedule’ of Bervice Ofder Documment. To the extent CPE (s necessary to Granite's Services,
Customer shall grocure and, make, available to Granite, gt Cnstomier’s locatiohs whete Services are provided, at

Customer's gole gost and expense, mclpcimg supplying adequatg space, electricat.supply, heating-anid cooling to
-engure Cranite's Sewmas can be utilized as intended,

(%) . I cases where Custemer dobs order CPE from Granite, unless otherwise Epncx'ﬁed i thie*
apghcablc Servioe Scéhedule.or Servite. Qrder chumem, Customer shall have the-options of; (i) a cnetime nohe
reeuriing charge “NRE™) fo-pirchase’the' GFE; or () monthty -recuitiitg charge {PMRC )0 use the CPE whila it
is being. utiltzed to deliver Granite Seérvipes, "When provided-on a MRC Badis; Custonier shall mainiain the CEE i}
good, warking condition, ordinary wear-and: tear excepted, and shajt return.CPE fo Granite within-thirty (30) days! of
Granite’s replacing/upgrading the CPE or termmatmn of the-Servicesthe CPE hed supported.

{o) Tn the eveit that Customer does not salisfy payment obligativhs -and commitments
associafed with-Granite-provided CPE, Granite reserves tho right 't6: (i) zequife’ Custdmer-to, return such €PE to
Graihlie in good condltion, ordinary wear and tedt excepted, othérwise Customer shall e liablé for' the feplacemerit
eost-of such CPE; andfe (il) regiire Custoiner ta pay. an amount équal to av egs than the oustanding payment
obligations for such CPE Grﬁnlte—pmwdcd CPE not used in the design and/or lmpﬂemematfnn of Scrvmcs anil
teturned to,Granite or retumned to Grapite ns aresul tot edncollation and/or sarly termination of Services is subject &
a restocking foe,

{d) Gram!e-pmwded CPE shall solely earry the. manufacturers ‘warranty and shall not be
covéred under any Sther Granite warrkity dr Tepresentatich,  In addition to-the tanifacturef's wamamy, for CPE
provided by Granite on an MRC bagis; Granite shall provide stadard-remote troubleshooting and bieak/fix support.
Teckhician dispatehes, intiuding for installation atid repalr, are-not. icluded. Advancéd suppoftprograros may be
made ayailable by Granlte to Custpnier at additional cherge. 3s-desgribed 1o therapplicabls Bervice Sehedule or:
Service Order Document or otherwise comtownicated by Granite to Customer,

(g} Additional CPE Ternis, (i} CPE as described herein is not. inclusive of licenses o
software, but only réfirs to the equipment / device /-hardware, Crariife-provided Heenses :and software will b
specified in the applicable Service: Bch@dule or Service Order Document. (). Granite-provided CPE, risk of oss shall
.pass to. Customer upan shipment from origin, thpmqm shall be performed.at-then standard commion carrier rates
for twoday standard slipping unless otheswise apreed between the Parties, Customcl will be qu:ccd for all
shipping costs. ‘Cudtomer’s signiture ° is qul.iIl’Bd on delivery; Granite will use reagonabls “efforts to pmvif]e

Page2-of 19
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Customer with updates regarding: cormen earrier delays. (i) CPE provited. Ly Granjte on an MRC basis Js and
shall remain the property of Granlte regardless uf where installed w1thu1 the: Ciigfomer’s service !ocauongs). and
shal} fot be considered a. fixture or an addition te the Tand or the service locauon(s} At any time ‘Granite may
Temove or change such CPE i cannection with providing the Serviees, Customsr shafl nat move, reartange,
discannect, rémave, Sttampt to repair, o othérwise tamperwith any sich CPE. et peimit others to do'so, and shall
notyse the-CPE. for A1y purpose ather thary that-guthorlzed by the; Agreement. Granite shali maintain CPE pravided
hy Grenite on, 2n MRC basis in good operating cnndmnn during the term of this Agreemem provl ded, howeven, that
such maintananw shalt be at Granite’s sxpense. only to the -extent ‘that it is related to andfor resuliing from the
ordiinary and proper use of the CYE. Customer is régponsible for damage to, or Toss.of, sich CPE caused by its aots
‘wr.ornlssions, and its noncompliance with £lils Agreement; or'b y fire,: theft o ofher casisally atthe service focation(s),
unless caused by the'negligency or willful miscontiet uf*Granite. Customer sgreds nit fo take. any- nétion that would
directly or indirsctly i impair Grimite’s title 1othe CPE, or expoga Granite to any clalry, lian, encumbrance, or legal
process, except-as, otharwise agreed in writing by the Parties: Subject to othér tering.and conditions herein, following
thediscontinuanca of the Servides o the setvice Incation(s), Grawite retdlng the right to remove the CPE including,
but notlimited 1c, that portion of the’ CPE located within the service logation(s),

2.6 TProvisioning of Services.

{8 Custamer, at its.own expense; shall secure throughout the-Service Terni any casement’s,
leases, licenses or other agreemdnts NECESSALY to allow: Granity fp use pathways into and in gach bullding at which
Custpmer’s ‘or fls-end user’s premises is located, w the Demarcatmn Hpint, Such-aceess nghts shadl gennt to-Granite
the right, withou! the requiremerit.of notice, to accesssuch piemises during business hours of eagh location and as
‘othenvise realunsbly requested by Granite o, mstall, miaintain, repair, replate and téinove ahy and-all cqu:pmant
cables o otfter devices Granite: desms necesyaty to pmwde Services, Granite, it§ eraployeey, chnttastols and/or
agonts shall have actess to any facilities: &t Customer premises. Notwithstanding sinything to the dontrary herein,
Granije shall. have uo Tibility for any delay or faflure ity its- petforntance to the extent caused by any defay or failure
of Customer ( lncludmg. but. not fimitedto, the failure lo-provide Granite prompt access) andior gauged by-any npucc
or aceess restriotions or. requl:cmants Unlpqs Customer gngages Granite to provide specific additionnl services,
Custorner i§reéponsible, at.its sole cost and expeitse, for contiecting tor ‘the Démarcation Péint,

{b) Granite-may r2ject dny ofder fr'Sefvices that is not in accoidanse with the firovisiens of
Atlie Agreament pr if Granite'is unable fo provision suth Services as ordered.

{v) Granite is not re.spons:b]e for loss of income or time due 1o anorder not: being comp!eted
within the, time frame desired, service: uutages, missed appomtmentq, and/or trouble tieket dispatches, Granite is not
responszble for any délays in provisioning-or failures of Services refated to “indceurate information provided by
Custonier and/of chatges in Costenier’s nebwatl that are not coimuticated to Grahite!

) Should a new oider be placed for 2 Service. a Provider may find it nidcpssary ta miprate
services from Custorer’s former service provider in order to complete Customer’s instaliation, 'This may occir
withont twirning duting the course oF Custamets order. Customer s ultimately resporisible for Identifying this ptiot
tn initfal order. plicemant as.-well ag hendfing any qutstanding: bontractudl obligations with Customer’s former
gervige provider.

(&) An intividuel, who I8 autiorlzed and has the capaclty to act on behalf of C‘i.lstomei', must
be preseit to grint access so that the technician dan ¢ompléte lis/her work. In tho event'that thers is no such
Individual present at'the scheduled fime. of the-technician vish, snd notification way not pravided to Granite.dt-least
‘twa {2) business days in advance, there; may ‘be amissed appointment fee o other similay charge. SLmllarlyf 4o
aceess foe may he charged if-a technician is demed access {0 thy Pemarcation Point due 1o a locked E‘aclhty, ot by
‘the actions of thn‘d parties. if’ Gramte dlSpatchcs a.field technician to ‘Customer logation and the problem is caused
by (i) CPE or' '(ify any acts ar omissiotis of Gustomer or any of its-erid biefs, fnvitess; licénsees, cistomiers, aganis ar
contractors, Custimer will pay Graitife for gny and @l assotiated:tine and materials af Geanlte's then, standard rates, -

633 I£Cugtomer pre-atharizes hiside’ wmng durmg otder plicement, Cstomer s, finantially
responsible for any and all applicable fees for sugh inside wiring serviaes,  If Customer:chooses,not to pre-authorize

Page 3 of 13
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iniside wiring work, and it ie determined that edditional wiring is needed to complete Customer’s installation, it is
Customer’s responsibility to ensnze the necessary wirlng is completed by Customer or a fhird party vendor,

(e} TE any services are performed by auy other vendor then Custornsr is subjeet fo the tarms
and conditions that vendor may establish for praviding such serviges and Granite is not reapomsible for, and assumes
ve liahility or provide warranties for, such services.

(h} Any technical support thatr Granite pravides is limited to the connectivity of Services,
Supmort for pther spplioations anel uaes is net provided or tmplied unless it s a specifically contracted service.

27 Maintenance, Granfts and ity Provider(s) may interrupt Ssrvices for maintenance and other
operational reasons, and except s otherwise provided hercin, Customar shafll et be entitled tw recelve any
remimeration for such interruptions.  Chranite will use reasorable efforty to notify Cusiomer when possible,
Praviders may perform emergency maintenancs oh Services in their respestive sate und absolute discretion, with or
without prior nofice to Customer, ta preserve the pyerall integrity of such Provider’s network, Granite will nse
eommmercially reagonable efforts fo notify Custemer ws soon as reasonably practicable of any such emergency
maintenance activity that materially and adversely impacts any Services.

2.3 ificatioos to Servi

(a) Ciranite may medify from time fe time, and i any way, without Hmitatio, any data,
seftwars, or hardware used to previde Custames with Services, Certain changes to Services may affect the operation
of Customer's personalized applications and eontent. While Granite will wark with Customer to provide proper
nafice of such changes, Customer is solely respensible, and Granite is ot lable, for any and all such parsonallzed
applications and content, excopt s expressly agresd to by Granite.

{b) in the event of & Services move (Lo, 15 Customer movas and has Services installed at the
new logation), s new initial mininann Servies Ternt will begin again from the Service Start Date at (e new location.
Additionatly, In the event of @ switch from another servies provider to Granite, the inflial minimisn Service Term
will begin from the date that the service provider ewitel is completed. Requests to have Customer’s Scrvices
ehanged with o specific ordar (e an akternate service provider st any time during an aciive Service Term may be
subject to a fee to cover Granife’s provigioning expenses.

19 Servics Lovel Agreenents. SLAs for Services, if any, are determines on mt individuet case basts
s will be set forth in the Addulenal Terms of Service or 2 separate SLA document (as set forth at
ww. pranitenstosm or aiherwise communicated to Customer at the Hime it makes its service ovder),

2.10  Fraud, Abuse and/or Unauthorized Use of Services, The Parties agreo that Customer shall be
resmonsible for any {raud, abuse and/or unauthoezed use of Rervicefs) by Custome, Tts amployees, end usary, or any
other third party, Customer shall uot be excused from paying for Service(s) provided {v Customer, or any portion
therzof, an the basis that fiaud, abuse snddor unauthorized use of Service(s) comprised all, wr any portion of, the
Servicaly). In the cvent Granite discovery faud, abuse andfor unauthorized use of Service(s), nothing contained
heveln shall protiibit Granite from taking any immediae action (witheut notiee to Customer) that Granite deewss to
be reasonally necossary to prevent such fraud, abuse and/er unauthorized usa of Service(s) from waking place
Ineluding, without limitaties, blocking or terminating Service(s), pigufded, that Granite shall not be requited under
aay circumstances to take such actien, Custaraer will defend and indemnify Giranite, its employess, directors,
officers and ayonts from and against any swit, proceeding wr other claim, damoges, costs and sxpenses breught by an
entity (oot a party te er 2n Affiliate of a party to the Agteement) thut s caused by, arises fiom, or relates to figud,
ebuse and/or unantharized use of Service(s).

211 IF Addressgs. Custemer agress that any 1P address assignments and allocations from Qrunite are
based o the address lending policy of Ameviean Registry for Internet Numbers and applicble agencies, Itis an
express condition of the Agreement, that the use of Services and the Joan of such IF addresses that such asignments
and allpcatiens shall terminate and the 1P addresses shall be returned to Granite when the Agreement and/or any
applivable Serviees expirs or are teiminaied. Cranite reserves the right to recover any address space due to
inadequate niflization or an AUP violation,
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& Rates ang Cliarges; Billing and Pavigent,

. (a}  Rateti:and Charges foe Servigty areins s fouth by the Servige. Otder Doowneiits oray
otfrrwise.communicaied fo Custamer at the time of ordertng such Services and .may vary depending oit Service
type, features; equipment and other costs to.deliver the Service 1o Customer. Except es ytherwise proyided for'in,
thesa Gieneral Terms of Service, any Additional Terms of Servies or ift any Service Order Documents, (1) the Retes
and Charges for Services are the Ratesand Charges applicable as of the Effective Date of such specifle Servicesand
(i) the Rates dnd. Charges may be Changed by Grénite in its disoretion, in-acoordance With Section 3.1{b), provided,
that Customer shall be given prior wiitter noties of aity such-change.. A1l Ratks ‘and Charges for the Setvices sct
forth 4n any preliminary qliote are subject to fina) dpproval and acceptance. by Granjte. Therzwill be s rebiil fee;
(equal to the tien-current, sharge asseased to similarly situated chistomers of Granite) applied on all Services drderéd
that are not ordered on Granite's wholesele'platfornis inchuging, et rot limitedts, those Services rot subject tg any
dispount from the Provider and/or any Services, thet are rebilled by Granite for Customer. . All-additions to Services
sta tecopnized as non-refundable repardless-of tilization by Customer.

(k) Craviite miy medify the Ratfes and Cliarges at any time-for (i) new ardérs, (if)Services
that are on mronth~to-manth Bervige Terms. (including Services for whinl loisger initial mininw Secvics Tetmg.ok
any renewal Servies Terins. have expired) and/or (ifi) Service features not pssential to-fhe: underlying. Servige's
operation. In:addition, Granite veserves the. right fo- medify the Rates and Charges diaring Serviees’ tnitial minimum
Service Terms or renowat Service Tacma, provided that, before going.into effict, Granite prosides Customer nit less
than 1hifty’ (30) deys' priot Written roticé o Customer of same and durtrg the interim {i.e.. between'the.notice ard
affective. dates) Customer will have the opportinity to chject, 16 #ich modification 4 -writing 1o Craniite upob yeceipt
af whicli Granite dnd Customer, shall wark in good. fhith'to resofve the dissgreenetit. Subjeot to.the: foregaing, any
continued use of $ervices after the modified Rates aud Charges take gffieot shall. be deemed atceptance of the, ngw
Rates and Charges.

, (4) Gratite shali use commiercially réasonable efforis to accurately and - prompily hil
Customer for the Rates'and Charges applioableto Serviced and ofher rejated charges, including, without [imitation,
applicable surcharzes and taxes. Billing will commence on the Service Start Date of each’ specific’ Servics
Cusigier will be firancially tesponsible for all service fime therealter unless Grapite bs notified within a timely
manner (neaning within five (5) days of the Service Stgit Date) of an ottstanding isstte which Gtenite deems i
justify service credil. Granfie shall invoice Chstomer monthly in advange for all monthly reourring chargés for
Services to.be grovided diring The follswing frionth, and.shall invsice all othercharges, includingbut fot Himited o,
 ndnereeniring charges and usdge clidrges, ifany, [ drrears, All payments-received by Granite will bee applied to the
oldast unpaid invaiee in relation fo Customer's, account. Paynients will be due upon recejpt of Customer's nvoice.
Begltriing thifty (30 days followlng the date of Granite’s nvoice, Gravite may charge Inte fees'to Custamer un tie
amount. ofthe outstanding balance owell by Custanier to Granité.ih the amoutit up to orthe highiest amount allowsd
by applicatile faw, 1fa payment-inany, fofrin is reetvéred orotherwise not paid by Costomer's financial istitution,
there may be' a retucned payment fea, Acceplance of any late or partjal payment feven i marked “paid in full” or
with otirer words of similar effect) shall not waive any of Granitc’s rights to collect the full amount'of Customer’s
charpes tor the Services. Cranite tharges fof Services ‘dontinuotisly régardiesy of whsther.or net Customer (s
utilizing such Services because Graitite-and/or its Frovider(s) cdntinue to maintain Custoinei®$ connection, reserie
IP space; acdepit- mail andfor kéep files Customer has ‘saved In Customer's account on Granite's servers {f
applicable} and.thiz dlso appliss 1o accounts that are suspender (denied-atrgss) due to non-payment,

() All Rates and Charges assuma that Customer pays Grenite using a-form of payment that
will not. fesult in Girandte incurring edditional fecs-and/ot chiatges *from any third party (i.e..a discount-for cash
paymeni). To the extent thatdocs-not oter, and Gramite ineirs any additional fees and/ar ocharges, includirg but rio
limited to additional fess and/or charges from. third pasties that a Custonier uses fer-Invoige processing, Grattitg
reserves the-sight 1o'charge Customer Rates aodChargen hifgher. than those guoted’in the, Agreement, any ‘Service
Order. Docurnents oras.otherwise cammurticatad to, Customer st the time of ordering such Becvices,
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{e) If Customer fails to pay any uadisputed and overdyue amount within ‘ters (L0 days fram’
the dafe of any writferl notice, from ‘Granjte requesting such paymeni, Customer sha'l also. pay al} of Granite's
reasenable costs of collectmn including but siot [imited fo reasonable attorney’s. fues, n the everi C‘ustomer 5
socount is ir arrears, Grarme may, upon written notice'fo Customer, suspend its provision of Service's under the
Agreemeint i whole or i part untll Custsmer’s sceount hag bien braught current.

33 Billing Disputes. Cuszomer may.-4lspute in goed faith any charge by contacting:a Giranite aceount
representative in- writing, orby: e-mail of the speclfic nahure: and amount: of the dlspute, andd, If Qustoimer bay, alread:(
paitl such’ chatge, say. seek n refund of such pavinent (*Bj ] ), Customer must pay all
amounes, wiether of not in dispute, by the dud date. Al dlaims must by submitt ad o Gfanite within ninety ($0) days
of the date of Granite’s. invoice for the Setviees for which charges are disputed, or the billing .shall:bé deemed
cotrest and Customer wajves all rights ta il a.claifn. Upon receiptef 4 Billing Dispute Notifieation, Granits shall
promptly commencé an mvestlganon of thé. dispute atel will uge comiiiercially reasonable efforls 0" resolve shek
digpute within thirty (30 days. Ne infersst, dredits or penaities will apply with respect tq the dispiited amounts
dufing the pendency of'the dispute. ¥ Granite determines: that Customer is entitled to a credit, Customer shall
receive 4 credit on Customer’s next involcs. Notwithstending: thefaragoing, Section 3.2(c) shall also apply to any

amounts which Clistomier disputes In gpod faith that are ultimetely determined to have been.due and payable fo.

Gianife.

3.4 Taxes ard Other Clareas,

(o) Custoiner will pay to Granite a!l fedgral state and Ipcal fages (including wiles, use and-

excise taxes) that are measured direcily by the paymenta madé by Thstomer to Granite under the Agreement and ars
resjuired to be cullected by Gianite, pravided, bowaver, thait it'na-evenit shail Customer be obligated ta pay ahy of
Grauite's franchise taes, taxes based Bn Granite's net jucome, business and license taxes, property taxes foii which
Customer is-exempted by faw, ot any peialtics associated with Granite’s fallyes to properly romittaxes:

®) Clertain other rates, chacges, surchavges-and/or fess may: apply, as provided for by tariff,
the FCC, other ‘governmental. cntities, apphcabla law ar.other’ r(.gulatmn or tequirements: Customer shall He

respionsible. for payment of all s-urcharges, reghlatory fees and/or programs, howevér désignated, imposed on or.
hased. upen the provision, sale oruse of Seivices, and for certain Gilher variablé expensss incurred by Granite'ss a:

rasult of local, tate ‘or federal regulation, inchuding, its payments 10 governmicnt enfities and dgents . Proy ldcr(s)
andl its internal cpsts of fcomphancé associated with taxes and. regu!atory fees and programs noliuding, byt not
limited to, 911 access, universal service programs, franchise fees, FOC. and siate regulatery fees, and/or uhhty,
telecommumcatxons, excise or.ather taxes not recovered by Cuystomer through a separate line item. Grapits: raay:
chargé a smglc, separate sureliarge hocdise of the: flietuation of such aforcrmentioned regalatbry surcharged,
Customeragress to pay all invoiced regulatory.surchaiges.

o), Abditiond! fees may apply. in the evpnt that, Customier slecty or uses addltmnal Bervices:
arfor aficillary or Service-related arders {for example, a move, add orService chatiga),

3.5 Termination and Can‘cel]ations.m

(a) Customer agrees.that damages for termination or cancellation of Servives are difficult.ar-

impossible o nscertam and the damages set forth in the Agreeinem mcludln;, without Wmitation, the Eably
Terrisination Fees or cancetlatfon fées, -are intended to setve-agliquidaled ddmagesani not a penalty and such fees
aixl'charges are reasonable.

('b)' Ia ihe ovetit that Customer-cancels al! orany porinon of any Services after orrlermg such
Seryvicesbut priof'to the ﬂceeptﬂncé of such urcler by Prnvider(s}, Customer may be subject o cuncallatwn fées or
chiarges (which feds or chdrges may vary by specific Service depending on Provider(s)).

fc) Inthe event that Customer cancels or terminatey all or gny-portion afany Seryiges
{inelicding CPE) after crdering sucb Services-and Pm\-tder{s)' scceptanice of such order, but priar fo the $erwca Start
Date, then Customer shall pay to Gramtet immadiately- upotr derhand, (ff three (3) thines the munthly rcoumng
chargcs for such Services, plug (ii)-any and'all actual experises mcurrud by Granite to purcliake, activaty, iostall
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“int/or terminate Services, inchuding, but not limited o, any additional sarly termination/cancellation peralties-as-
assessed by Pl‘ovxde:r{s](whjch Tees oF charges may vary by spécific Servies dﬁpendmg on Provxdar(s‘)) A
catcellation fes may ba'charged if# scheduled cuiovel/installation s cancelled with lesi than 24 hours" otice

@ Granite may charge A cancellation feg to Custamer If & scheduled loop drap, cotover
nidiar indtaliation is cancelled with less thon 24 hours nutlce.

() After Granite pravides: thitty (38) days* prior riotice to Customer of specific site
requiremints for Services o be prdvtded if Customer'does ot (#) miat said requirements Dy the end bl such 30-day
perlod; or (b) provide Granite wifh'a reasonable date [meanjng within. 15 days afer the end ofisuch 30-duy period)
upon wiich such site requirements will be met by Custamer, thea Granite may cancel the order for fhe Servicos and
tharge a cancellation fee to Customer, ther Customer shall- pay to ‘Granite, 1mrncdnap;uly upon qlcmand any and:all
detual expenses incurred by Granite Yo order, survey, enginger, Betivate, Histall (Including construction, charges)
and/or terminate. Services, including, Yut wot. limitet to, any additional early termindfion/eancellation penaltiss as,
‘gebessed By Pravider(s).

16, Lredit Terms, Gramte resorves. the, nght to parform a credit review apdfor approval. | Granite
Teserves fhe righ;, at ita goie diseretion, to (&) either decline oz cancel s smv!ce order without habjlity ) enlmr Party
or (b) reqmre appropriate advance deposits, prepayment of certain Lharges and/or-other sequrityfor Bervicas,

d Term and Terminatiod,

4,1 Term, The tenn-of the Agreement shal! begin on the Effective. Dats of duclr Sevvives and zontinue
undl gerininated ag set forth heraln (the “Term'’),

42 Termination,

{n) Except as prowded i Seetion 33 » ¢ithér Porty rday tefininete the Agreerent or qpabiﬂ
Serviges upon thmy (30) days’ written notiee to the other Party ththhstandmu thg foregoing, Eacly Termmation
Fees (ms sel forth in:ihese General Terms of Sepvice ot any Ad@:tmuﬂl Terms of Berviog) shall apply to ce:tain
Services hiaving an, nitial minimum Service Tett that are terminated [or any reason priot to:the end of the ;mtia
‘mipimum Service Term of aiiy ranewal Service Tenm sel ected by Custoiner,

(b} It is Customer's responsibility 10 not(fy Granite of-any cancellation br fermination of
Services in wiiting and for Customer 10 comply with ary comnicreially-feasonable pracess redsenably required by
Granite 1o comypilete said caticellation or termination, 8.8, oommeung forms. Al disconnection requests will be
processed on the,date the reauest is received, This. applics te beth tetal accouni and specific Service lerminations,
Returning hardware at the completion.of the Service Term, or cessation of piyment. or use of Bervices dees uot
gondtititd notifisation -of” cancel[ntmn I Cndtoiner daes not pravide notice of Cusfomer's intent not to renew
Servicey afler the- end of thee initis! minimum Scrvmc Térm, Services shall reriew and costivpe in- aéaordance with
these General Terms of Service, any Addmona] Terms of Service or Services Schq:dula';, und continue to be sul:lject
1 the Agreement, mcludmg‘ without' l[m:tauon application ¢f Ratés and Charges. The turminated Seryices may be
sibject. to-Barly Termtriation Fees and siich. Early Termination Fees wil be applied and: due at that ‘tine. Upoti
termination, Servites will be dizcontinued md ail filas. will be rémdved from Cranite’s-seriers, (if applicable)
withew! further notice:

(u} To the extenk permxttr:d by laws, Granite reserves the right te tennirate he Agrccmcnt
and/or modify peyment terms without notice in the gvert sy one or more.of'the- fnllowmg oceur; (1) Clistomer is
adjndged insolvent; fu) voluntary 9r involuntary banksuptey proceedings comimeice against: Customner; (1)-a court
of compewm Jurisdictipn appamts, or Castomer malkies ab assighment of- substantially all of its agsets 10 a custodian;
‘or {iv) if Granite, determines, in tts-sole disersfion, that fliere is:a matgcial change fo Cuslomer’s financla] stability.
Furlhe:‘mure, qu\mie may, &t its splo dlsuretmn terminate, Service(s) on Granite’s rebill platform in thy event of
non-payment or occyitence of the eyants dcscnbcd in Section: 4(c}(1) ).

()., If Custorher wishes to-reinstate any Services with Grahite, Customer may be requlreﬁ‘ it
Granide’s solé and absotute discietion, to (l) pay all dutstanding charges from the. inception of Custdmer™s Service
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sontinupusly to the-current month of reinstatement, which is always paid in advance; () tequire a cash deposit,
standby letter of credit and/or other gecurity; antt/or (if} charge'a Teingiatarment foe, Moreover, if C‘uswmer wishes.
1o relnstate Cistornér's accaunt, Customer will be-gubject to any and all installyition and selup charges itt effieet at

the time of reinstatement order blaceinent, as well as sty pertinent outstanding clisrges froim Cugfomer's formes
dceount.

- 45 Suapension of ‘Serviees . Wilhout prejudice to ity other rights, Granite shall have the: right o
suspend-Services immediately by written notice to Custotner, if Cugiomer engages fn crivainal or willful tortioos
miscendués Wit regard to. the Services, carries out. any t‘raudulem activity with the intention of misleading or
abtaining bevefit frorh Grasite'and/or. violetes the AUP. Seivvives which are within it active Sérvics Term that'are

terpiinated due to violation of the Agretrhént Including. without limitation; the. AUR, will e dsaéésed - Eatly
Termination Fees,

44 Survival, Netwnhstandmg anything o the vontyary contained hereiit, any terdn or provision ywhich
by its pature extends beyond expu‘atmn or ‘termination of th Agreement shall survive : any siih expiration or
tormitiation and refain neffact unti) fulfilled and shall apply to respective suceessprs.and assigns.

4.5 Service Terms, Unléss otherwise provided fF in these General Terms of Service, any applicable:

Additional Terms'of Servite ot airy Servied Order Documents, all Services shiall Have:a Service ‘Tenn of mointh o
thonthrand, unless othzrwise terminated in accordance with the Agreement, shalf autumaucsﬂy retew on & tonth to
month basis,

5. Insuraince,

3.1 Coveragds. Granite shall inaintain from arid after the Bffective-Date, and until the explration or
termination of the Agregment, ingusarice of the Bllowing Kirids and.amouris (eitfier under the exisung’ policies ar by
applying additional coverage available: under:any wmbrellalinbility nolicy'ta the exisdng polioles) orin the-aiaunts
required by. law, whichever.is greatér: @) Worker's Compensaﬁon and Employe: & Liiability Insurance aﬁ‘nrd:ng {n
protection “undér the Wetker's Corig ensation Law-of the.state (n which wark is'to be gerforfed or tontaining an all-
stalus cpdorsemam and (:1) Employer's Liability prqtectinn subject: to 2 limit uf nat iess rhan $4.009, 000‘ (b)
eaclh oour rence, which insurance; qhali mclude (1} prodmts and Lampletcd operatmns I:abi]ity coverage and o)
comramual lability coverage for the liabilities assumed by Granite under the, Agreement Tupor written request from
C‘mtomcr, e commercial geneval habﬂity insurance shall name Customer as an a,ddihonal insured); [c) Automebils
Liability Tnsuranie for hired and non-owhes vahmles in an amowst nat Jess than $1.000, DD(J combined single Lmit;
and (dj Profésdonal Errors-and Orssions Llah][lty Insuraitcs with a [ifhit of $5,000, ODO

5.2 Additions] Te eups. Al insuraiice policies required to.be mainritied under ‘Section 3.1 shall be
procured from insurance-companies rated.at igast A< VI oF better by the thetreurrant.adition o!‘ Best’s Tasuranics
Reporis publlidhed by AM. Best Qo Granhte sl pmv:de Customer with certificates of insurance evidencing the
refiired toverage concuriently with.fie” Bffective Dty and: upun edcly tenewal’ of such policiea theréafér, as
reasanably requested by Cugtomir. Tlis Section § slall in.nio' way afféct the inderanification, limitation af liability,
‘remedy and/or warmarty provisions set forth in the Agreement,

4. g ifieation.,

6.1  Mutual_Indemnification. ‘Granite and Custorer shal lidémnify and hold sach :ther, thein”

Af‘t:hatcs and their respeciive sharehoiders, metnbers, managers, uf‘ﬁcﬁs, directors, partnets, princlpﬂls, emeployees,
agents, suceessors and pcnmttcd assigns harmless against Damages arising’ out, refating to, or resulting from of third
party clims resultmg from imjury to or death of any :person (including injury: to or- death of their respective
subcontractars or ginployets) or [pss of or damige: to resl pmperty or tangible perganal propc:ty, 10 the. extent that
‘wugh Damages were. pioximatély causecl by the wegligent act ot omission of e willful or mﬁ:nhmml isconduct of
the, Party fron whom indemmlty s sought st its agents, employges or. subcontmétdrs, in connection with the
;provision or use of Services. Granite shall not be Hable-under this Section 6.1 foi Damages caused by Services ¢r
-equipment tlat is not fumlshed by Graniteunder the, Agreemant,
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6.2 Limiltations. Granite shafl not be liable for, and Cusramer indemnifies and holds Geanite Harmboys:
i-rom. aty-and all Damages arising.out of, rclatmg fopr ré,su[tmg from (8} the cantent of, commumuahons transmitted
by ‘Customer in its use of the Services, mcludmg but ot fimited ta libel, slander and/or invasien of privacy and/or
{b) allegations:that-Customer or ifs.end Uger have infringed the ittellectual prcpcfrty tights ofany-perion o entity.

6.3 Pracedures, The indemmified Party-widerthis Section 6: (2) must notify the indemnifying Patty in
wiiting promptly upon tearuing of sty claim, suit or other action for: which indemnification may be sought,
pravided, thet failure to do go shall have na effest except {o the extent the mdmnnlf‘ymg ?arty 3 prejudiced thersby;
(b} shall have the right to participate in, such defense or sat;tleme,nt with its own eoungel and-at its sole expense, but
the. mdemmfying Party shall liave contral of the defense of'settlement, pmv;gie d, that nthie event that any. setilement
materially and.adversely affects the price of performande of Sérvices in use by Cilstomar and Cranite is dnible 1o
provide to; Gustomer, it ne additional cest to ‘Customey; alternative -Sefvices that mieet Customet’s reasonable
busiriess, keeds, Customet shall be permitted to ternifnate the affected Service, without Habllity upen thisty (30) days’

prior written notiee to Cranite! rad: (<)ghall reasonably cédperatewith the deferse, at the indsmeifying Party’s.
Bxpense,

7.

71 EXCLUSIONS:

(A) NEITHER PARTY SHALL BE LIABLE TD THE OTHER PARTY FOR ANY
INDIRECT, INCIDENTAL, CDNSEQUENTIAL EXPECTANCY. PUNITIVE, RELIANCE: or SPEC‘IAL
DAMAGES, WHETHER OR NOT FORESEEABLE, OF ANY KIND, INCLUDING, WH'HOU’T LIMITATION,
DAMAGES- FOR LOST PROFITS, ADVANTAGE SAVINGS. 'OR REVENUES OF ANY KIND OR
INCREASED: COST.CQF OPERATIONS, DELIVERY OF SERVICES, OR DELAY IN INSTALLATION OF
SERVICES THE LIIVHTATIDNS OF L'IABIMTY SET FORTH N THESE QENERAL TERMS OF SERVICE
SHALL APPLY REGARDIESS ®F THE FORM OF ACTION, WHEIHER IN CONTRACT, TORT, STRICT
LIABILITY OR OTHERWISE AND WHETHER OR NOT DAMAGES WERE FOR_ESEEABLE THERE,
LIMITATIONS OF LIABILITY SHALL SURVI’YE 'FAILURE OF ANY EXCLUSIVE REMEDIES PROVIGED
N THESE GENERAL TERMS OF BERVICE,

{B) GRANITE SHALL NOT BE TIABLE FOR ANY LOSS, DAMAGE OR CLAIM,
AR.ISING OUT OF OR RELATED TO: (1) STORED, TRANSMITTED, OR RECORDED DATA, FILES OR;
SOFTWARE: (II) ANY ACT OR OMISSION 'OF CUSTOMER, ITS USERS OR_ THIRD PARTIES; {1ty
INTE,ROPERAEILITY INTERACTION OR INTERC ONNECTION OF SERVICES WITH, APPLiCATIONS
EQUIPMENT, SERVICES OF NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES: OR (IV)
LOSS OR DESTRUCTION OF ANY GUSTOMER HARDWARE, SOFTWARE, FILES OR DATA RESULTING
FROM ANY VIRUS OR OTHER HARMFUL FEATURE (IR FROM ANY ATTEMPT TO REMOVETT..

{0 GRANITE 18 WOT RESPONSIBLE FOR ANY INFORMATION OR CONTENT
TRANSMITTED OVER SERVICES. GRANITE DENIES ANY RESPCNSIBILITY FOR THE:ACCURACYOR
QUALITY OF INFORMATION |OBTAINED BY CUSTOMER OR ANY OF ITS. END USERS, INVITEES,

LICENSEES, CUSTOMERS, AGENTS OR CONTRACTORS, FROM,. OR THAT 1S TRANSMITTED OVER.

SERVICES,

7.2 LIMITATION OF LIABILITY, A PARTY'S ENTIRE LIABILITY, AND' THE OTHER-
PARTY'S EXCLUSIVE' MONETARY REMEBIES, FOR ANY DAMAGES CAUSED BY ANY SERVICE.
DEFECT ‘OR FEAILURE (SUBJECT TO SLAs FOR. SPECIFIC SERVICES, IF ANY) OR FOR OTHER CLAIMS
ARISING IN CONNECTION WITH ANY’ SERVICES OR OBLIGATIONS OF GRANITE UNDER THE
AGREEMENT SHALIL BE A3 SET FORTH BELOW:

(4y  FOR BODILY INTURY OR.DEATH TO ANY PERSON, Ok DAMAGE "TO REAL-
PROPERTY OR TANGIBLF PROPERTY NECGLIGENTLY CAUSE®;BY A. PARTY OR ARISING OUT'OF A.
PARTY'S. WILLF‘UL ACTS OR OMISS,!DNS DR DAMAGES ARISING FROM. ANY BREACH OF SECTION
13 (CONFIDENT]AL [NFORMATION), THE OTHER PARTY'S RIGHT T® PROVEN DIRECT DAMAGES;
AND
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{B). FOR LGSSES, PAMAGES; ANDY CLAIMS ARISING. OUT:QF THE DELIVERY OF
SERVICES AND/OR PRODUCTS INCLUDING, BUT NOT LIMITED. T@, DELAY IN THE leTALLATIUN
QF SERVICES -OR. THE PERFORMANCE OR NONPERFORMANCE OF SERVICES OR THE ‘GRANITE
EQUIFMENT SHALL BE LIMITED TO & SUM EQUIVALENT TG THE APPLICABLE-QUT-OF-SERVICE
CRI'.DIT IF ANY (PROVIDED, INNO EVENT SHALL SOCH SERVICE CREDIT EXCEED THE, AMGUNT
OF  CREDITS RECEIVED FROM PROVIDER(S}) AN ARE EXCLUSIVE AND LIM[TED ’IO THOSE
EXPRESSLY DESCRIB]:IJ HEREIN'OR THE API’L“ECABLF SERVICE LEVEL AGREEMENT -AND

» FOR DAMAGES OTHER THAN THOSE SET FORTH IN SECTIONS: 7.2{A)} ANIY
7.2{BY AND NOT OTHERWISE EXCLUDED UNDER THE AGREEMENT; EACH PARTY'S LIABILITY.

SHALL BE LIMITED TO FROVEN DIRECT DAMAGES WOT TO EXCEED THE LESSER OF (I) $1,000,0600
OR. (I 'THE. ACTUAL BILLINGS FOR. SERVICES UNDER THE AGREEMENT FOR THE 12-MONTH

PERIOD IMMEDIATELY PRECEDING THE DATE OF THE EVENT FOR THE ‘SPECIFIC SERVICES

GLYING RISE'TO SUCH CLAIM FOR DAMAGES.

.43 EXCER ' A NOTHING SEI" FORTH IN THIS SECTION 7. SHALL,
LIMIT C‘USTDMER s RESPONSIBILITY FOR THE. PAYMENT OF ALL CHARGES PROPERLY DUE.
GRANITE QR GRANITE'S RESPFONSIBILITY BOR. ANY' CREDITS (INCLUDING SERVICE CREBRITS, TF
ANY) OR REFUNDS QF OVERCHARGES BY GRANITE FOR SERVICES RENDERED, IF ANY,

74 Waranties.

{a} Granlte warrants thil the Services will be pérformed in & proféssional ménner pursuant fo
generally secewted industdy stafidards wtid prictices for similar Seivices

{l EXCEPT AS O“I,'HERWISE ‘EXPRESSLY PRO VIDED IN THESE GENERAL, TERMS'
GF SERVICE, AN‘]’ ADDITIONAL TERMS 'OF SERVICE OR THE SLAs FOR A BERVICE, IF ANY,

GRANITE DOES NOT MAKE, AND SPECIFICALLY, DISCL AIMS, ANY REPRESENTATIONS OR
WARRANTIES OF ANY KIND WITH RESPECT TO THESHRVICHES, EXPRESS OR IMPLIED, INCIUDING,
WITHOUT LIMITATION, ANY REPRESENTATION CR WAR.RANTY ®)- OF MERCITANTARILITY - OR

FITNESS FUR & PARTICULAR PURPOSE; (D). ARISING BY USAGE OR, TRADE FRACTICES, COURSE OF

DEALING: @R COURSE OF PERFORMANCE; () THAT THE SERVICES ARE ERROR FREE,
IIN[TERRUPTED OR ‘iECURE FROM: THIRD PARTY ATTACK; (IV) THAT SERVICES ARE FREE FROM
DEFECTS, FiI‘ TOBE SOLD, ‘WILL PERFORM W A PARTICULAR MANNER OR.SPEED OR TO A

Exhibit |

PARTICULAR STANDARD QR ANY QUATLITY OF SERVICE. GRANITE SPECIFICALLY DISCLAIMS. -

AKY OTHER IMPLIED REPRESENTATIONS, WARRANTIES OR GUARANTRES.

1) Granite is not uitirmmtely responigible for the quality and/or performance of.Custoiner awhed or
pmwd&d anftware ot hardware, including withoug limitation, privete branch exohangd, interface. eqmpmem petdonal
computer.dnd/or any meditications Clhstamer males to #iy cquipment stpplicd through Granite. Granite s not
responsible for failings i Individual operiting. systcms and custortt configuratict of operating systems, dpdratng
system components, software, haiiwarg, and/ot inside wiriny, Graniteagrees to use cammercially reasonable
efforts to provide.an equitabla solutiorto Custormer. Any, mention of non-Granite praducts or services by Granile
and its employses oragents is for informalion purposes only and does'nat wonstitute m. endorsement or
recommendafian by Granite. Granite disclaiing any and il tiabilitics for: any Tepresentation or-warranty made by the
vendory of sugh non-Granite preducts or sefyives,

.5 Third Pactivs, No contract, subcentraot, or other: agreement tatered into by ither Party with any,
third party In connectian. with the Services {mcludmg any such agreement assignad by Customer to Gramte) shail
pravide for any 1m:1mmutyE gudrantee; assamption of liahility and/or gther abligation offby the uther Party to the
Aprecimatt -with respect to.such attanjdmeits, cxcept as consented. to' inwiiting by #he other Party Tho Agreément

does not expressly pr implicidy provide any third party (ncluding Authotized Users) wvith any remedy, ‘claim,

liahility, relmbursgment, bause of actipn andfor other ngHt ar, privilege;  Customer and Cranife intend’ that the
Agresment sha] not’ creafe any dght or cduse of action in or on behalf of agy pefson or-entity otier than Custamer
or Granite.

Page 10 of 13
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&) Other Matters, For purposesiof all remedjes and linyitations cf'lzabilhy set fortlin the Agreementt
(a), “Granite” and’ referénces to it'as a “Party meang Granite; ks Affiliates, anid its and lhen' employees, directors;
officers, agents, repreésentatives, subcaritactors, Providers and suppliers and (b) “C‘ustomex and references fo itas g
“Party” mestis ‘Custamer, its-Affiliates, and Autlmmzcd Uiers, and its and their respective employess, divectars,.
officers, agems, and repréisentatives,

& Borce Majenre. Neither Party . ghall bg lizhie under the Agréement for delays, failures .t perform,
darnages; losses or destructien, o ma!func:uon of any equipment, ar any conssquence thc;reof caysed by, or due to,
an.Actof God, fire; sarthquake, fioad, wind, water, the, elements; geographle.or climatie conditions, third party labor
digputes, “pawer ﬂat]ures, explomom civil dlstm‘bambsi Tiats, dtts of tem'mm, governmiontal actions or orders,
shartages. of equipment. or supplies, wnavailability of: transportation, dets or omissions of thitd parties or any cause
beyond its reasonablecontrol (2 “Fores Mpjeurs”), provided. fiowever, the-foreijoing shiall pot excnse a Party from
itg, obligations'to meke payments when due under the Agreement, Norperfbtmance of Grauite. and/of ita Provider(s)
will be excused to the: extent that performance {s rendered impossible by a Forte Mdjeure and shall suspend

Granite’s and/or itg Provider(s)® obligations under the Apresment with respect to sugh Services imtil sugh Force
Ma_]eure CERses, :

%

&.1. Qp,mmmgm Tite. Agreement; ad all claiins and disputes atising heteunder or related hereto,
will be govered by and comstrued in. aceordance, withy the tawy of the Commonweslth of Massachusetts, withaut
reference to chioies of faws, riles, or principles.

82 utisdiction; Waiver of Jt igl, The fedetal and state.courts:idogted i Bdsion, Massachusetty,
wnd any gourts authorized to hear appaals frow such courts, shall be tlie mﬂy cowits with jurisdiction'and vedue to
hear digputes under the Agreement, Both Parties and thelr suocessors waive.x trial by jury of any and all fssues
atising in-amy agtion or pro::eedmg heatween the: Parties hereta or their successors, under or comnecied with the:
Agreetoeit, o miy of ity provisions, : ‘

9.3 Arbitratlon.

(a) The Pavlics agree that, :aub_]éct 4, an exclusion Ear any and ail acholu for co'llectzon of
amounis-due Granite under the Agreement, any- dispute, coniroversy. or ¢ldim: ip any way arising our, ofor relating to
the. Agreement.or ihe breach hereof, will be tesolved by arbitration ysing.one (1) arbitraior and. admxmsterad by the
American Arbitration Assoclation in accordancc with its Commereigl Arblﬁrallon Rules. in effect in Buoston;
Massathusetie. The Pavties. further agres that in any aibiiration proveeding, they may condirct reasonable- dlscwery
purstrant o thie arbitration’rules, that the laws:set forth-id Section 9.1 shall bedbe poveming law.and any athitentici
Award or judgment, rendered by the arbitrator will be. enforcedble in sty caurt set forth in Section 9,2 Any
arbitration under the Agreement wilf be beld Tn Boston, Massachugetts.

) Natyithstanding -anything 10 the, cobtrity set fcrth in Section 9.3(g) the Partles
acknowledgu and. agree that any breach or threatened breach: of the Agreement, including, without® limitdtion,
Section 13- is fikely to cause the non-breschiing Pasty- irvepatable harm for wiich monay dumagés, may. iiot be an
appmprmte or sulliclent remedy. Bach Party therefors agrees that the other Purly is entitled to recelve injunclive
rellef or othiet equitible retiefto ramedy orprevent any breach of threateried breach of the Agrecmcnt Such remedy
is nat the exdlusive remedy. for any such breash or'tfredteied breach; but is in addition. to all other rights and
remedies available at Jawor i equity.

10: ;jot!ga, Noticeg from s Party- concnrnmg the: Agreement ust: hc written and deliversd to the othcr'Barty at
the address Shown betaw (l) in ‘person, ‘(i) by certified mail, return. receipf rgqueated, or (i) hy iraceable overmght
ditivery, Notite will be effective upen delivery tothe ackiress shown. below:

I‘f'to'.Orahi‘:c: Granite Telecommunieations, LLC
100 Newport Avenue Exi,
Quingy, MAOITT
Aftention; Tegal Dapartment
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Ifter Cugtomer: To the meiling/billing adilress st forttLon
‘Serviee Order Diécumenty or as otherwmc gpecifically
provided by Cuitanrer to Granite

Notwithstanding, the. foregqmg, notices with rugpset o the, dey to day use of Servipes by Costonter thay be

communicatad via fax or exaail, in accordance with Gronite'e policies and pracedures as comhunioated: to Customer -

from time-to.time,

11.

110 Relationship.0f the Parties, Cranite’s relationship fo Customer’in performing the Agrecment i
that of an’ mdcpsnde.-m comtragtor. The personnel performing setviced under the: Apreentent shall at &l tines be
undee Granite’s exelusive diregtion end conirol and shal{ be cinployees oy sibicontractors of Granite and not
Customer, Grarite shall: pay‘all wages, saianes, henefits and other amaounts dug-its employess i eornéstion with

the Agn‘eemént and shell be responsible for all reports and abligations rnspectmg then relating to soeial security, -

ineome tax *.wthholdmg. urizmploymet enmpensatlan, wotkers) compensation, and simllar maiters. Granite
acknowledges and agrees thit Granite'is sblely resporisibie 10, and shall, collect, pay aid withkold sl federal, state
or local employment taxes, including, but not limited to, incoma tax withholdmg, unemgioyment taxes and social
seqynity contributions for Granite’s persornel, and that Customer shall ltave no: gbligation. or Habilicy with fedpest
thergte.  Any ad all such ftaxes, interest or penalties, including, but not limited to, any fisdderal, wtate ot Jocal
withholding or employmcnt taxgs, !mpos;:d ‘agsessed or levied gs a repilt of the Agreement will be paid or withbeld
by Granite of, if assessed against and peid by Customer, wiil be reimburaed by Granite upon demand hy Custumcr.

112 Grajte's Emplovecs:

{a) Granite s, employees, agents and subcomractors shall, whenever on Custormer’s premisés,
obey all reasonablé instruations and. -seeurity procedures ond any other Tessonable processes, policies, standarde,
protedurés and dirsctions issued by Coslomeér.

() Granite shall riguire its employees fo satisfy a vonfimercially rensobable background
investigation, which imay consist-of zny or all of the following: coufirmation af identity and persunal inférination,
social security verification, verification o all education beyend higli Kchool credit report, mployment verificatipn

anc/or criminal recerd. searc:he‘s.

12 ﬁegordg mnd_Audic Rights, Granite agrecs fo maintain accurate Husiness records, buoks and accownt
information relating to the Services vurchased by Cusfomer under the Agresiment, mcludmg tecords relatmg 1o

ishlpp ing, billing and payiherits; aiid to retaintie sama for a period of'at teast thrée(3) yeats from the date of the'last
invoics for the applivsble Service of for sugh longer peripds as required by appliogblelaiw,

13 1 Cunﬁggngaltty Any and all mfurmatlhn congerning 'the busmesses of cithcr -Party provided by

ilsclomng Party to the other Party, spemﬁcany mcludmg byt not limited to priving and oihef terms ‘of the .

refztlonship betiveen the. Parties; including the terins contained the Agrcement whether or mot Tabeled as
“confidential * “propristary”.or-with words of sitillar effect, shall be ‘coiisideréd contidential aid praprieary by the
otlier Party, pnd. ¢ach Party herchy agrees that it wil} niod pmmt thé uke pr disclosurs ot any sddh-#iformation of the
other Party, unijess suph wsetar disclogwe i required by law or is puthorized by such other Party, "The restrictions.on
duplication. and use of irdorination n this Sectiop shall not apply to any particuiar item: of information thalis ()
independently. developed by the Party recelving such mformaugn without reference to such information; () i
geheraily Known to the pubhc not. through disclosure by the receiving Party er () was received from a thilrs) party
without afty bligation ot estriction on use, or disclosie. of Bich informetio. . Notwiitistanding anyt‘mng fo the
contrary contpined hersin,thé terms.and tonditionsof bny confidentxallw dpeement executeth by the Farlies prior (o
the Effective Date shall servive the Effective Date. and shall remain in foree and affect und are, mcorpordted herein
By, refarence.
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132 Jg;gnggsggl,,gggm Customer agrees.that Granite owns and. retaum all cight, title and interestin
and to-all of Granite’s owned or licensed intellectual proper wy; including but tot Timited to, any.and alt derivative ar
collateial thereof L_',le_tg_lﬁ_j. and, aclmowiedgcn that Graite-IP and the registration thereof are good, valid and
gnforceable ih law and equity. ‘Custorser will not engege directly ar Indiredtly n any ‘activitlies which mdy conbest;
disputé or otherivise Impairthe Tight, tile and: interest of Granite In and to Granite TP, Cranite shall vl and retain
all right; title and interést i and to alt warks, methods, prccesses, softwere, thaterfals aind Know-how developed by
Granite purstantto or in connection with the Apreement {*Deliverables!™, Granite retains afl eighty tithe and interest
if and toany and- all of its spliware, suﬁware tevelopment tools, know iraw, mathbdo]ogms, processes, technologies
or algnrlthmh wged I prcwdmg the Services which are based upon trade secrets or confldential or. proprietary
informatibn of Granité of otheiwise owned or licensed by Granite, whether or not ineorgorated info any
Defiverables. Except ak otherwise prowded for herelfl, upen Expiration or termination of the. Agrcemem for any
reason, dny licenses shall cense, Customet ¢ expressly prohibited from 1mpmvmg or medifyliig any Granite IP.
Anysugh ioprovements o modifications. madgto Granite P by'or oa behalf of Customer shel be & “work nade for
hire” and Customer.shiall assign all proprictary, rights thereto, includhiz’ copyrislits, pateits and. trade secrets, o
Granite, Customer agress. o’ g¥ecitte amy docufients reaao[mb1y requesitd by Granite to sgeure and protect the
propristary rights and- uwn.crs}up thereef by Granite. Exgept with the/ ewnsent of Granite, Custotnes shall gt uselany
‘Granite tradematk(g) {whathet r-agistered oF comuman law merks), mcludmg. but not lhnited to, in advertising oy
marketing and shall not reh:ster Ay t:adcmark(s) ihdtis substaniially similar to a trademark owned by-Gianite.
Granite shimll own and retain all tight, title, and interest in and 't the web- portal website and -all Granie
documentation asgoslated fherswith and with the Serviges: Tothe extent, I aiy, provided by Granite as fract of the
Sarvices Cstomer ngress, (a) mot to reproduce, medify, translate, transform, decompile, reverse engineer,
dmssembje, or otherwise determine or atbempt o detarmmn the source zode of any Granile or other third party
software or permrt or duthorize. any third party t0 dn so; and {b) that Granite prowdeq, and Custnmm‘ agcepls, goch
software “as 4" with-ac. exprdss or implied warrantlés, Including, meichantability, title, non—infrmgemant or fithess
for particularuse; For purposes ofthis Seetion 13.2, “Granite® shall Include Granite and its Aftiliates,

4. Miscellnneous,

141  Enfire Agreement, -Tle- Adreement sets forth. the entire wnderstarding. of the PFartles and
supersedes any and all ptior sgreétients, represéntatitns and lriderstandings reldting to-the subject mattef hereof,

14.2 Af_m_gggimggg Bxoept with réspect to Cranite tarifs, whick ‘are covered: hy ticticd fequirements
|mpused by regulatory authoritisi:and app[i cablt law, unless notice of changes to.these. General Terms of Service,
Additional Térms of Service or any other websitederms and condilions are otherwise commuricated to Custorner (ag
set forth below), huch changes will become effective and binding on-Customer.on the date sugh changes are posted
o Granité's wabsite, No changes made by Granite shall serve te comstitue w default dr termination by Gréite of
the Agréement, nor §halt such changes serve to he a hasis for Customer's termingtioh of any Services of the
Agreémeit. Notice of such' ohianges may be fumisiied by {a)-d message Inclided with’the {nvaice; (b) b posicat;

letter-gr other mailing: (o). ca]hng 4and gpeaking ra Customit's representatives: (4) e-mail; -and/or (e) posting the
changes on Granite's webslhc. .

143 Seveiability; If any provision of the Agreement or part of said proyision #s- détenmined to bé
invalid orunenforceatile, the Agre'e_mem will be-construed as if'it did not contain such pravision oFpart thereof,

14.4 m The failure of a Party to.insisk upon serict performancc of any prnws.lcm afthe Agreement
In any-one [1) of fors instatizes will nut be constriiéd as n wabver or telinguishinient ofsuch piavision and. this same
will remainin full foree and effect.

T4:5  Assfgnment, Neithier Barty may assign the Agresinent, [n whols or in patt, wnhom the. othcr
Party’s-written congent {which will not'be unruasonalxly withhold, delayed and/or conditioned), pro ided
that tio.such consedit i required in connection with (a) a meErger, rancganization orsalé cfall; or substaut\ally all of
such Party's assels of syisity ‘sechirities or (b} sither Party's ass:gmnent of the Agreemen’c in s enilréty iy an
affitiale, pravided, it the dase of Clistomer, Costorner shall rewain liable for obligations under the Agrcement linleas
specifichlly agreﬂd 1o by Granite. Any aitémpt to-assign the Agreement-otiiorthan as permittat: above 1s void, The

Agrcemcm is binding mpon antl fhaves 10 fhe benefitof the Parties and their respevtive sucdessots and permitted
ﬂSSigDS
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14.6 Mm:_q_, The Agresment shall be f'anrly inferpreted- ip ageordapee with its terms, In the!
eventof 4 any. ambiguitles, no itferencés shall be-drawn agamst either Party.

14.7  English.asa Language. . Customer agrees to havethe Agreemcnt and il otheh contracts, invoices,
com:spandmac and any and gll other documents; agreements and writings in the English Jangusge. L Client
fengage 4aveir le compromm el ipus aulres contrats, les facturas, toutes: correspondannes mnsi que tous autres.

doenments o accords dorits dans fa-lapgue, anglaqu. The Payties have specifically required that the' Agreement and:

all related documents be drafted-and executed in Engligh,

148 Comblidnde with Laws The Parties dgres to compity.in all material respocts with'the requirementy
of all laws, -ordets, writs, injurictions; regulations and decrees applicable to it or fo.its business.or propeity.
Custgmer ackncwledges-and agroes tht-certain volew services are subjict 1o taws, rules and regulations Wwhich niay
require Custotner aetion and the addition of cectatn features mclu(iml, bt not, limited to-E91 1 dialing without.a pre-
fix, oulbnund notifications for E91 1 and dispatchable location repistratiun.. Customer dektiowledges that it is ‘fully

respons{ble for compliance with end uger laws, miles. and vegulations apnliosble 1o such Servites:as may be amended
form timeto time,

48 A _ ; g. The Parties acknowledge and agres that-applicable tarlﬁ‘{s), the
Additionel Terms. af Snrvmm and the AU? are mcorporaled heréin by reference and zre binding. on the Puties. ‘The.
Partids elso acikiowledge that, in addition to- the terma and conditions set forth in this. Agraement, in any instance
where Gianite provides Setvices using a Privider(s)oras aiageut.or broker of anofher provi der/::amer, additional
tettns-and conditions us set foith by guch Providet(sy er other underlying providen(s)/carriér(s) may: appiy

Dated and effective as of Febtualy'1,2021,
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Aitachment A
efin

“Additio eriy ofService! means: additional ferms asd copdirions d@pplicabléto & spéolfic.sdérvice and/or prduct’
including g set forth &t ywnv.oraitenét.cor,

“Affiliate™ means any entity directly ov indjrgctly controlling, controlled by o under comrion control with a Party.
Fot pyrposes of this definition, such contro} menns the direct ar indivect power to vote fifty percent (50%) ot more
of the secwritiés or-comparable Interests for the election of directors or other managing persons of the controlled
eitity, ‘

“Agreinent” means thess Generaf Terms of Sécvice, any Aiditional Terms. of Service, Service Oder Documents
pndforotier written docament(s) -approved by Granite; tdcluding any incorporated. atachments, appetidices,
sehedtles angd/oraxhibits, provided to'or gkecuted by Chstamer, And any applicable favifis, Tany,

“ALUE" means Graplte’s Privacy, Moderation of Usp and Acceptable Use Policies as set forth af

“authirized Tleel" mears. (&) Customier of (b) any Affiliate of Customer that uses Bervices offered under the

Agreoment and provided that Custotngs agrees to remain Enancinily responsivis for sush Affiliste’s paymient,

obligalions for such Services.,

“Buslness Day” meuns: Manday through. Friday, excluding New Year’s Day, Memotial Day, Independence Day,
Labor Day, Thaoksgiving Day,-and Christmas Dy as.celebrited in the WUnited Stales,

W theans Granite’s core: n_thork'aqii agsotiated equipment ut;lized to provide @nd deliver On-Net
Services; whether owned, leased or otherwise obtained by Granite, betweon thie points where' traffic enters the core
network equipment and the point where it leaves: Granite's core netwark equipment.

“CPE" ineans customer pretoises equipment.
*CSRY means customer Service record,

“Dimazes” meang, collectively, all igjucy, claits, damage, Hability, loss, penalty, reasonable attorneys” fees and
costs, interest and expense incutred by a Party.

“Demarcaiion Bgint’ means the natwork interface point where Grapite snd/or its Provider(s) hiznds off' a Service to
Cuitoimer, and .which delineates ‘wheré: responsibility for the Partics' csspective nétwdtks, dquipitent aidfor
maintenance ohligatiors begin and end.

“Eaily Termipation Fee" meatis an arount’ chiarged to Customer hy Grénite it Customar termifiates any speoifie

Servige prior ta the, end of sicch Services initial minituim. Service Tatm tr dny retiewal Service Term selected by

Custerner, “The:Rartics agree that, the-Barly ‘Terminafion Fee isnat a penalty but-s liquidatéd damages,

“Effective Diate” means the dati on which Customer (a) submits a service order for Service; (b) exccutes a Service
Ouder Diocuifient.or other written docuinent decepted by Granite; and/or (¢} i réceiving and using Services withont
Service Order Dgouments,

“General Terus of Serviee” means.these General Terms and. Gondifions of Service applicable t0.all Services as sot

“Internet Based Services” means all Serviads which wiifize the Infernet, including, withott limitation, VoIP Services:

(including Hosted PBX. Servides, SIP Trunking Servives and SIP PRI Services), MPLS “Services andfor Data
Aggregation Services.

“MRE” means monthly recurring charge,
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“0ffNet Serviees' means any seevices and/or products-provided by a thid party, including Providers.

“QiNet Services” means the owned or lessed facillies controlied by Qranfie, includlifg the Core Network,

“Pary™ meauns Custoner or Granite

“Partics” means topether; Custnmer dnd’ Giranite,

g@vig'eg means one of Grenite’s underlying cardlers, providers and/or vendors that provide Services which
Granite provides to Costomer.

wf A

fi " méandtelecommumications and data devices, apparutis and associated equipment owiied,
1cnsed or otherwise ohtained by Granite anid/or its Pravider(s) te provide Services.

“Rates and Charges” means the: rates, charges. and/or fegs far & Servic, as modifled from fime ta time agpemuitted
under or required by the Agreament.

"SLA" Inedns service level agresmant ag set forth at srww graditenet.com.

Services” méang any and ] products arid sequs bffered by Granite, iioluding, without 1im!tml¢m Joial ezchange
tutecmmnumqatmns q.cn-mcs, tong distance service, broadband services, MPLS and/or private nerworking services,
dedicated inéemet services and/or any other services and/or-prodycts that are provided by Granite to Custoier,

“Servige-Order Document™ means any quotes, service oeder ferms and commercial decount form(s) and letter(s) of

amgency/agreements rélating to specifioServices,

“Bervice Stari Date” means the date thata spenific Servivets) fs- made svaileble (2., thedate’a circuit isdel ivered to

a.location], untlass, Cusmmer within. five(5) days notifies Granits ofany, service: affecting deﬁolanay in the-specific

Services: 'Ifno: not:ﬁcatmn is rc:ccivcd or if Cugtarmer faily to perﬁn‘m testing, Customer shall be deemed to havé
accepted the: Serwcc(s) In the ovént Custinter rotifies Granite of 2 service-affoctihg deficiency, Granite shall

‘mvestlgate And dorredt such deﬁctcncy within 4 reasonable’time perivd,  Granite shall bagin billing fof* manthly

reguiring-charges on the later of (i) Bu the.dat¢ the Servioe ig made availabie; or (n) in the event of a valid, service-
affidting deficlency, the day- 1mmediately following the dateon whith stich def felency was reselved.

“8ervice Term? means spesificterm of an individual circuit or service ingluded g5 part of the Servize,

Pape16.0719
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Attachment B

Desplte Granitia's best efforts to maintaln the most FeHable fovel of service poasivle in the Industey, sarwceuaf’ﬂ:ctmg;
issues periodically arise. In Thm.e rare inigtanices where, Customér's service: may be: affected, Custhmer's touble

tickct 18 initlated to; 1denm’-‘y the | msue. E;mh irouble t;qket hay an assigned tricking number used to reference the
{sgud and revigw status,

The Granite aobuil toarm will determisie the souree of'the issue, and, If the lste frivolved an intafconnéctiﬁg servlcd
pirovider, will initiate & repah request tmmed:ateiy thiough Granits's eleotronic real-time repalr interface. with the.
pt‘owder Ciranite’s account teamt will engagé in ongolng cctrdination wWith interconnecting. prowders until thé isave.
is resolved, and wnli grovide frequént updatss, incliding via sifiails and/or telephonic contact with Customel d;rectly
or flrough the Premier Arcgunt Manager, st Customer's dlraction wrtilthe trpuble s resolved, When{lie matter'is.
resolved Gra_r_nte veprasentatives will also contact Customer to gopnfirm vesolutitn,

Granite responds-to scrv:cc-affcmmg ssues within one {1 hour of discovery. Average service restoration tnes. vary
depending on the nature of te iséue. Typical servios: issus resolution tines ate s sot forth in the applicable Selvice
Schedules, ‘Additional Termis drid Conditions of Sarvice, andfor SLAs:?

Ity the event thet & more expedited. resolution of services -gffeoting isuss becomes ciitical, Granjte will implement jts
establlshad escalation prncedurcs Service-affecting Essuﬂs mzy be'escatated froni the Premier Account Manager
through fo Gvanite’s President in extreme cases, based on thefollowing guidelines:

15t leval Premiet Atoduit Matiager — al? tickety excaptemergericy tickets (outages)

2nd Jevel Premier Account Supefviser — all emergency tickdts anil 3l tickets outstanding over 4.
timurg-

3rd tovel Asst. VP/Director of Promier Aceanty — all emergengy tickats outstanding aver 1 boup,
and non-emergency tickets au%siandirig over 12 Honrs

4th level SVP of Premier Aceounts —all | erergency tickets outé:andmg aver 4 ltours

5th level Chiaf Dperatm“ Officer—dll emergency fickets cutstanding over 6 hours

In instancey where service {ssues are: foss eritical, the Premier Account: Manager will maintain ongolng service issne’

tracking -and prowde weckly, bi-weekly or montlly account status conference ealls-and/or reports, based on
Customer™s preféronces, Issue-reports include:

e Review.status and complete dqeumentatwn of al] repair issues,
v Reyiew statysand comnplete doaumeutau on gfuncomplated changc arders,,
. Reyiow status. and complete documcntatmn of new, Jacation in%ta]ls

""Repairtimes ay vacy for vertafn Services, see-Additional Terms of Service as applicatile’.
"2 In addition 1o the account hanagerment (et Oranite gistomner sehvide teprescrtativis providelive sugioit-on the
: Help Wesk, 866.847.5500, at Granite's Quiney, Massachusetrs héadquartars, 24 hours 'a'day, 7 days & week,
Y Updates ate given to Cu sfgmer ;jmly until issue-is resolved.

‘Page 17 of 19
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Attachment.C
sed Services— Additional T

5
1mpartant requlrr:mcms :egatdmg the use of Intamct Bused Servscm prowded by Gramtc: and/or its affiliatel
through the Core Network and Granife's contracts with ifs Provider(s), by Customer and. any of its end nsers,
invitess, llccnseah, customers«, agents or centraviors, These Tnternet Terme of Service state certaln of Customcr g
and Gripife's duties, pbhgaucns and rlghts. Customer should read them carefully ag:they contain. :mpmiant
information. I CUSTOMER DOBS NOT AGREE TOTHESE mTERNET TERMS' OF SBERVICE; CUSTOMER

MAY-NOT USE INTERNET BASED SERVICES AND CUSTOMER MUST TERMINATE USE. OF SUCH'
INTERNET BASED SERVICES IMBEDIATELY. Thess Intemet Tenns of Service st inaddition to the:General

Terms of Servics,
'The follpwing additional terms and conditions are applicable to all Internet Based Services:

1. Disclyimers, Gustotfier attknowledges and agrees that ¢artain voice services are subject to certain laws,.

rules-and yégulations ahich may require Customer actionand ihe additiofi of- certahh features’ mcludlﬂg but siof
limited to0.E91 L dialivg withdut & pre-ft, outbbond, natifications fof B9IT and dispatchable 16cation registration.

Cugtomer: 'wknowledgcs thet it is.fully résponsible for comphancc with, end tiser: laws, ‘tules and regidations
applmabje o such volce: servicas s may be abetided from time to fing, C'uswmer acknowledges and agross that
certain” Imemal Based Ser\nces mcluding, without limitation, VclP Snmccs, ardered through Granke may not
operats i the ¥arie mannes &5 trudxt:ona! wirelirle phnnu service andl that the Tali owing termg and conditions apply
with respedt-fo suth Tnterndt Based Sorvices, inclading MolP Setvices: {a) such Internct Based Services are designed
only for iss with a campatible PBX or similar advanced telephone system; (b)-such Internet Bused Servitss only
suppart, Gianite’s. lecal, Intralata toll, interatate long’ distance aid [nternatiengl yolce Jerdices; (o) such Interdet
Based Services DO NOT support aug disters, predictive dialers, telomarketing applicau‘ons, modems, credit eard
progess, heavy faxmg ar alatm lines and elgvator'lines (only POTS lines should be used for fhese purposes); (d) 1
qualified vendor must install the uqulpment and service at-Custemar’s sule expense and Granne will hot proccrbs any.
ortler without a qualified vendor iivolved ih the installation process; and (&) Gfanite requires thiat Customer previde
a tamplete Hat of all phipne numbers 10 be ported, any numbers omitted-from the list- may resul i those numbers not
bemg ported @ the tific of cirenit turr-up. Granite will attdtupt to retrigve U8Rs fai the existing provider(s),. but

cannot.guarantee ils. ahlhty to obtain -sich CSRs. Customer agrees to provide Granite. with coinplete CSRS, it

requested.,

2 ‘011 Services.

2.0 CUSTOMER. ACKNOWLEDGES AMD AGREES THAT. SOME OF THE SERVICES.

PROVIDED BY GRANITE, INCLUDING VoIP SERVICES, ARE INTERNET BASED SERVICES AND THAT
911 SERVICES ON INTERNET BASFD SERVICHS ARE THFPERENT THAN THAT QF TRADITIONAL
WIRELINE SERVICE, FOR BASIC 511 OR Ef1]1 T BE ACCURATELY ROUTED TQ THE APPROPRIATE
EMERGENCGY RESPONDER, CUSTOMER MUST PROVIDE GRANITE WITH THE TELEPHONE
NUMBER{8) ASSQCIATED WITH 8UCH INTERNET BASED SERVICES FOR. THE, REGISTEREDR
ADDRESS,

2.2 CUSTOMER ACKNOWLEDGES THAT' INTERNEY BASED SERVICES, INCLUDING,

WITHOUT LIMITATION, VoIP SERVICES, MAY NOT SUPFORT BASIC 911 OR E911 DIALING IN THE'
SAME MANNER AS 'I'RADITIQNAL WIRELINE PHONE SERVICE, QUSTOMER AGREES TQ INFORM:

THIRD PARTIES OF THE POTENTIAL COMPLIGATIONS . ARISING FRON BASIC §11.0R E911 DIALING,

SPECIFICALLY, CUSTOMER ACKNOWLEDGES AND AGREES TO INFORM ALLEMPLOYEI‘S‘ GUESTS,;

AND QTHER: THIRD PERSONS. WHO MAY USE SUCH INTERNET BASED SERVICES THAT BASIC 011
AND ES11 SERVICES: WILL NCT FUNCTION T§ THE CASE OF A SERVICE FAILURE FOR ANY-OF THE
FOLLOWING REAS®NS: (1 POWER FAILURES: (T) SUSPFNDED OR TERMINATED SERVICE, (HI)
SUSPENSION OF SERVICES DUE TO BILLING ISSI/ES; AND/OR V) ANY- OTHER SERVICE OUTAGES
NOT DESCRIBED HEREIN. CUSTOMER FURTHER. ACKNOWLEDGES AND AGREES THAT FAILURE TO
PROVIDE' A GORREGT PHYSICAL ADDRESS IN THE REQUISITE FORMAT MAY CAUSE ALL BASIC 931
OR B$11" CALLS 1O BE ROUTED T0 THE INCORRECT LOCAL EMERGENCY SERVICE PROVIDER,

‘ Bage 18 of 1
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FURTHBRMORE, CUSTOMER RECQGNIZES THAT USE OF.5UCH INTERNET BASER SERVICES FROM
A LOCATION OTHER THAN THE LOCATION T WHICH THE SERVICE WAS ORDERED, LE., THE
“REGISTERED ADDRESS,” MAY RESULT'IN BASIC 911 OR ES1L CALLS BEING ROUTED TO THE
INCORRECT LOCAL EMERGENCY SERVICE PROVIDER,

23 CUSTOMER 1§ REQUIRED TO REGISTER.- THE, PHYSICAL LOCATION OF THEIR
EQUIPMENT (LE., IP PHONE., SOFTPHONE DIGITAL TELEPHONE, ADAFTER OR VIDEOPH®NE, ETC,)
WITH GRANITE AND AGREES TO UF'DA,TE AND PROVIDE PRIOR WRITTEN NOTICE 0 ORANITE QF'
THE LOCATION OF SUCH BQUIPMENT WHENEVER THE PIYSICAL LOCATION OF.SERVICE F()R A
PARTICULAR TELEPHONE NUMBER CHANGES,

24 CUSTOMER ACKNOWLEDGES AND AGREES: THAT NEITHER CGRANITE, FS
PROVIDERS, NOR ANY OTHER THIRD PARTIES INVOLVED IN- THE ROUTING, HANDLING,
DELIVERY, OR ANSWERING OF EMERGENCY SERVICES OR IN RESPONDING TOQ FMERGEN(‘Y
CALLS, NCR THER RESPECT Ve MEMBERS, MANAGERS DIRECTORS, OFFICERS, -EMBLOYEES OR
AGENTS, MAY BE HELD TIABLE FOR ANY CLAIM, DAMAGE, LOSS, FINE, PENALTY OR COST
(H\ICLUDTNG, WITHOUT LIMITATION, ATTORNEYS FEES) AND CUSTOMER HEREBY WAIVES ANY'
AND ALL SUCH CLAIMS. OR CAUSES:DF ACTION ARISING FROM OR RELATING TO THE PROVISION
OF ALL TYPES OF EMERGENCY SERVICES TQ'CUSTOMER, CUSTOMER FURTHER AGREES AND
ACKNQWLEDGES THAT CUSTOMER 18 INDEMNIFYING AND HOLDING HARMLESS GRANITE FROM
ANY CLATM OR ACTION FOR ANY CALIER PLACING SUCH A CALL WITHOUT REGARD TO
WHETHER THE CALLER, IS AN EMPLOYRE OF CUSTOMER CUSTOMER ACKNOWLEDGES AND
AGREES TO' HOLD HARMLESS AND INDEMNIFY GRANITE FROM ANY CLAIM DR ACFION, ARISING
OUT 'OF ‘GR RELATING T, MISROUTES OF ANY 511 CALLS, OR 'WHETHER.LOCAL EMERUWCY
RESPONSE, CENTERS OR NATIONAL EMERGENCY CALLING CENTERS ANSWER A 911 TALL OR
HOW THE 911 CALLS ARE HANDLED BY ANY EMERGENCY OPERATOR INCLUDING OPERATORS. OF
THE NATIONAL CALL CENTER. THE LI'MITATIONS $ET PORTH HEREIN APPLY TO ALL CLATMS:
REGARDLESS OF WHETHER THEY ARF BASED @N BREACH OF CONTRACT, BREACH OF
WARRANTY PRODUCT LIABILITY, TORT ANWOR ANY OTHER THEORIES OF LIABILITY.

Page 19 of 19
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PRIVACY, MODERATION OF USE AND ACCEPTABLE USE POLICIES
1. Privacy Policy,
1.1 Priyacy. Graniteis cominitred to wr;pecrmg eaph Customer’s privacy. Once Customer chcuﬁes 1o

proyide petspnally identifiable information. If any, it-will.only be used in the ‘context of Customer's buginess
relationship with Granite.

: eritifiahle: % The types of peisonglly identifiable information caflgeted
jiciude, but are’ nnt’ imnltéd to, name. username, ‘contact and bllilng informatich and/or transaction and credit edrd
information. Datacoliected ofiline'may alsd'be combined with information grovided during.ownérsliin reglstratidm of
Granitg products and services, In drdet to taiior subseqient communications and continuously impiove groducts and
services, Granite may ask. Customer to voluntsitily provide infonbation regacding Customer's business, Tiferestd,
demographics, product experienceandontast information,. Giariite stijves Lo keep Customer” spers«mally {dentifiable
information accuzate. Every effort i3 made to prov:de Clustomer with. orﬂme apcess fo Cugtomer sregistration data so
that Customer may tpdate or correct Ctistounter’s information atany time, Granite is comuitted to ensuring the
security of Cusfoiner's. inforndation. To prevent unauthorized dccess, miaintaln dafe acouracy and ehmire the
appropriste vse of such information, appropriate procedures are in plade to safeguard and secufe the information.
colledted.. Gratite-nses erioryption when collecting or transferring sensitive dats sieli as credit card information,

13 1z of Information, Granite wilt not.sell,, rcnt of lesse Customer's perspuelly identifiable
information fo others, Unless required by appliceble law, Gr-uutc: will only share. Customet’s. personaliy- {dentifiable-
iiformation with business parlnes-who are adting on Granite’s behalfte comp!ete Betvives requested by Customdr,
Such business partnars are governéd by, Granite's prlvacy.palicy witl'respéct to'the use.of this persorally ideitiflable
infortnation: Unléss required by appliaable law, should’a person ot entity riot governed by Granite’s privacy policy
requirg Customer’s personalty tdenfithme information, Customer's permlssiuu will he abfained before releasing any
personally identifiable information: T'Customer shooses to shars such persunally ideniltiabic mfurmanon,. the use of
that personzlly identifiable information will be gaverned by auch person or entity’s respective privacy policy. Granite
uses Customer’s iiformation to betier understand Custorer’s needs and confinuensly imprové the level of servics
provided. Specifically, Ciistomer's infatmation s. used to help colhpléte.a transactmn te ‘communicats back to
Customnér, to update. Customer on services ant benefits, and © personalize Granite’s website,

‘ 14 Storage of Information. As part. of Services, Granite.angy store and prozess Customer & persomal
‘mformatmn, inoluding but not limited-to data, texts and/or voicgmails in encrypted- form. al locatmn(s) in {ke United
States, ‘This information will be stored at 4 segure Tocation(s). with limited aceessby designated e‘:mpmy::cs,i it will be
password protéeted; it will not bet prov;dcd torthird partics without Your corisent; it will be deleted at your request: ard
it wili be-provided to. faw enforceinent officials if required-in aceordance with'the laws ‘of the Uhited States..
“Custoriier's pétsonal information -will bé protéied to the same degtee as-required by Canadian law, if applicable.
Cuatomer agrass to the-starage and. processing ofits data.in the Utitad States.

2. Moderstion of Use Polity, The nse of any Servides that cause a disruption in the tietwork ntegrity 4f
Gragite’s and/ or ity Providers' networks and aystems, whether directly or indirectly, ts strictly prohiblted. This may
{ghude, but is ngt. hmltad to, TRC servars, adult-content servers, hots, webipdges hosted an any Granite servery (if
app[lcabie) seivers connected lo a Granite provided gireuit or shared networks,

3 écceghlglg Use Policy (“AUP™). Customar agrees that it shall not use Setvices inany ilegal, frasdulent;

improper, . mapprupnate and/of uiduthbrized manner, including, but nat himited te (providerd, the following is not
srhatstive and 1s- provxded solegly s guiddnce to Customer), the following: Customer shall (a) samply witly all,
applicable laws, resulationg apd ru]mg‘; regurding the use of Services; (b) comply with the General Terms of Servm&
and any apphcable Addltional Terms of Service; (¢h.not mfrmge on the intellectual property rights of any porson or
entity; {d) riot vidlate the. privasy of others;.and/or (e) tot otherwise violste s AUE.  Crstomer is ultimatety.
reiponsible fof any and all activity fha't orlginatEs from Customer’s use of Befvices regardiese. of Custombe’s.
kaowiedge of suek. actmty, um includes, but 's nat mited Lo, agtivity by any of Custemer's end users, employees,.
friends, guests, invitees, licensees, customens, agents and/or any third party. Granite dogsnpt acoept auy respongibility -
forieduny {0 Customer-orany of its eud users, employees, &iends, guests, invitees, licensees, customers, pgents and/or;
any third party that results in inacetrats, unsuftable, offensive, iilegal and/or uiﬂawml comemunications, This diso
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applies to- secutity breaches of Customer’s own - systums by third parﬁea who launch atfacks fiom Cygtomer's
svstem(s), It i& absulutcly 1mperat,:\e that Customer takefa proper precautmns ta enshre the-security of thels gystama
if connected fo Services.. Cusibiner is Nuble and accoutable for any activity originating fom Custatner's use of
Services provided by Granite and thaf are déemed to be invialation of'this AUP,

4, Rempetiex: Rigk of Lass,

4.1 Remedieg. Inthe event of any activity whicly could be coasidered deliberafely ar otkierwiseabusive
orin viclation of the Modaratmn of Use Policy ar AUP; Gtanite reserves the- nght fo madify, suspend andfor fenuinate

Customet"s ateonnt aind/or any Services, immediately without adyance notice, Granite réserves-the right, at its sole

and abugltute-disdretion, to make a determination of whatconstitites 2 violation.and/or abuse of thé-Madération of Use
Policy or- AVJP dnd Customer dgrezs that Geanite’s determination is final and binding on Customer.

4.2 Risk of Tosd, Customer, miot Graliite, shall bear the visk of lods atising front uhauthayized or
fruvdylent use of Services; exvept to the extent. that afl of the-following applyt (a) Customer notified Grapite uf 1be
pmblem (b) the prablem was solaly wnthin Grauite's control; and (¢} Granite negligettly or willfilly falled to carrect
ar prevent such problew.

{LB Notice, 'Granite vigorously pursugs all inmstar_;ces_of‘;abuse‘ If Custommer feels it has been dttapked or
spammed, piease notify Grapite,and appropriate action tan be taken,

Dated 4nd effeotive us of Septernber 7, 2015.
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POTS SERVICES
ADDITIONAL TERMS ANT) CONDITIGNS OF SERVICE

Thegs. POTS Services Additlonal Terms and” Conditions of Service (these :mm_
Beryice™): state important rcqu:remenls regatding the wse By Chustomer and any. ofi its end wsers, invitess, licenzess,
oustoimers, aggnts or contacters of POTS' Services offered-by Granite and/or its afﬁ!xatesthruugh qontracts with its
Provider(s). These POTS Services Terms:of Servica state certaln of Cutomer's and Granlte’s ‘dutles, obligations
and rights, Customier Should redd thein carefully asthey coptain important information. IF CUSTOMER DOES
‘NOT AGREE TO THESE TOTS 'SERVICES TERMS' CF SERVICE, C‘USTO-MER MAY NOT USR POTS
SERVICES AND CUSTOMER MUST TERMINATE USE.OF SUCH FOTS SERVICES IMMEDIATELY., These
POTS Services Ternis of Servipe sre in additivn’to the- Geheral Tetnis'of Service:

The following, additiens] terms and canditions are applicable to all POTS Sépvices:

L. ‘Services;
1.1 Description of Services  Granite Shall provide local -éxchange ahdior long distancs

telecommunmcmons 'gerviced throtigh -electronic. bordity with, undcrlymg Providers vaing chmmertial pidtforms

CPOTE Services™.

12 ghgnges o Serv!,gas Customer may at any time add, deiete, relocate or modify POTS Services,
sitbjéct 16 a thinimum -of one (1) moath of servics with reqpect to any ling, C‘ustomera ‘ihmlld give ‘a8 ‘much
ADVANCE noties of moving POTS Seivice as phssibie, All service level standarils statéd harein are based on the
dote the LEG gats-a oléan ordpr (e with no eftors) from Granite, The LEC hls twd (2) business days to assigh
order to be progessed. Granite does not guarantes sorvice: level standards in the event-of 2 problem on the LEC
network or if there is an unforegeen problem with Customer’s line,

bR Rates and Charged.

2.1 Logal Servies Clar ggs, The rates and chatpes.te by paid b:g Chatémer for local. lite neéeds-ind
Toeal tall services generally consist of the-currént, retail tueiff rate for the service of the underlying Providerin the
jutlsdictions in: which the Services are peiformed, Jess a discount. For: those, jumdmt:onq scrvéd by () AT&ET
{formerty SI and BelTSouth) the discount is generaily S0%;, (B)-Qwest, the: discount iy generally 30%; and (c)
Verfzon, Frontier and FairPoint C!ummumcatmns, the discount is penerally 206, Notwithatanding the foregoing,
ceitain logal lie docesy dnd ather gervices provided in the aftwementicned ,{uriqdlctmns are not subject to any
discoint. - In addition;. Junsdlcuom served by CenturyLink, (fornierly Embarqg, and Century Tel), Windstream
(insluding former AlTel), Fromier (including former ‘Valor Commmunidations), Cincinnati Beli 'and other

independent teléphone cperaling compaiiies are hiot subject to 4 discount, A rebill feg (equal to this then-cubrént
charge asgessed to simnilarly sitnated epstamers of Granite) will be applmcl td each Custamer ling billed to. Customer
by Gratiite but: wlhieh is fot stibjeet ton, any diseount with alocal prowdr.r

2.2 Lang Dislanee Charges, Subject b adustments, including based or applicable tarlff rates, Long
Distance Services shall generally Bave the following rates: o
(8) Interstaté Long Distahce: $0.01% per-minute of usage (*MOU"Y
() Jitrastate Long Distance: $0.06% pdr MOU

2.3, Q her ‘Charges, In the event that. Custdnier elects or Uses. cevtain additional Services.(such as, for
example, installation’ of new telephane lings, jong distance telephone services, regiotial toll servipss (LOER),
voicemil; or athér :‘f:atn.u'ce,)1 uddmonal fees may apply.

3 Beryice Term, The Service. Tém of all POTS Services ghall bé monthi-td-intinth or as set fortth in the'

applicable Service Drder Documents or oihet witing accepfed by Granite.

Dated asd effective zs of May 8, 2018

® Geanie Telecommunieations, LLC Muy 2018 Al rights reredved,
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STATE OF TEXAS 8§
8
COUNTY OF FORT BEND §

FIRST AMENDMENT TO ADDENDUM TO
GRANITE TELECOMMUNICATIONS, LLC'S AGREEMENT

THIS AMENDMENT, is made and entered into by and between Fort Bend
County (hereinafter “County”), a body corporate and politic under the laws of the
State of Texas, and Granite Telecommunications, LLC, (hereinafter “Granite”), a
company authorized to conduct business in the State of Texas (hereinafter
collectively referred to as the “parties”).

WHEREAS, the parties executed and accepted that certain Addendum To
Granite Telecommunications, LLC's Agreement on or about April 7, 2021,
(hereinafter “Agreement”) which is incorporated by reference;

WHEREAS, County desires that Granite provide Voice Services as will be
more specifically described in this Agreement (hereinafter “Services”);

WHEREAS, Contractor represents that it is qualified and desires to perform
such services;

WHEREAS, County has determined that this Agreement is not subject to
competitive bidding requirements under Section 262.023 of the Texas Local
Government Code because the Agreement does not require an expenditure
exceeding $50,000 by the County; and

WHEREAS, Section 262.011 {d) of the Texas Local Government Code
authorizes the County Purchasing Agent to make purchases that are not subject to
competitive solicitation;

WHEREAS, the parties desire to amend the Agreement to extend the Time
of Performance and increase the total Maximum Compensation under the
Agreement for the completion of such additional services to be provided
thereunder.

NOW, THEREFORE, the parties do mutually agree as follows:

1. County shall pay Contractor an additional $887.81 to continue
providing Services under the terms and conditions of the
Agreement.

2. The Maximum Compensation payable to Contractor for Services

rendered is hereby increased by an amount not to exceed
$887.81, authorized as follows:
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$23,652.00 under the Agreement; and
$887.81 under this Amendment.

3. Inno case shall the amount paid by County for all Services under
the Agreement and this Amendment exceed the Maximum
Compensation without written agreement executed by both
parties.

4. The parties agree the terms and conditions of the Agreement
have remained in effect to date.

Except as provided herein, all terms and conditions of the Agreement shall
remain unchanged.

{EXECUTION PAGE FOLLOWS}

{REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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FORT BEND COUNTY

b e

]a1meﬁﬁf Purchasmg Agent
A\ fvf

GRANITE TELECOMMUNICATIONS, LLC

Authorized Agent - Signature

Ryan M. Goldrick

Date Authorized Agent - Printed Name
Sr. Director, Contract & Proposals
Title
30 JUN 2021
Date
Reviewed:
Information Technology Department
AUDITOR'’S CERTIFICATE

I hereby certify that funds are available in the amount of $gq') 5% bl

Exhibit |

to accomplish and pay the obligation of Fort Bend County under 1s contract.

AL/ AMlr=

Robert Ed Sturdwant County Auditor

i7\agreements\ 2021 agreements\ purchasing\ it\ granite telecommunictions (21-it-100362-a1\ first amendment.addendum to agreement with granite telecommunications (06.04.2021 - kej)
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Path to Partnership

d—a\ .
U _l;?nlte

The Value in Partnering with Granite

Granite provides voice, data and other products and services to multi-site businesses and governmental

agencies. Granite serves more than two-thirds of the Fortune 100 companies, servicing more than 1.75 million voice
and data lines. Since 2002, Granite has helped customers simplify and manage local and long-distance phone services,
with a single point of contact and one invoice for all locations throughout the United States and Canada. No longer
just the industry leader for Plain Old Telephone Services (POTS), Granite provides a full range of advanced
communications solutions, including Internet access, SD-WAN, wireless WAN, hosted PBX, SIP trunking, mobile voice
and data, mobile device management, managed security and network integration — all in a single, seamless solution.

71

Analog Lines

18 2
) Different
Locations .
Carriers
Solution
'\
Customized € \. -
Invoices & \:&a nlte
Payments
Savings:
$7,222 Annually
$602 Monthly
¢ 1 National Account Manager
1 ¢ 1 Customized bill with standard accounting software integration
_ ¢ 1 Customer portal with extensive data analytics
Solution
¢ 1 Premier Support Team to manage your account 24x7x365
¢ Complete Coverage +One Source, One Bill +Support 24/7

@ Granitenet.com 866.847.1500

1of 12
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Path to Partnership

Your Customized Solution

Services Consolidated:

Consolidated Units ;
. Current Monthly Granite Monthly Monthly . C
Services " % Cost Total St Annual Savings Savings %
Analog 71 100% $3,454 52,853 $602 $7,222 17%

Analog Providers Consolidated:

Provider Sites Lines Provider Cost Granite Cost  Savings per Site  Monthly Savings Annual Savings
Frontier 8 30 $1,915 $1,231 S85 $684 $8,203
C lidated
onsolidared 11 41 $1,539 $1,621 ($7) ($82) ($981)
Communications
Total 19 71 $3,454 $2,853 $32 $602 $7,222
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Path to Partnership

nite

Analog Site Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Summary by Location:

Exhibit 11

Monthly Savings Report
Carrier Location TN Current Pricing | Granite Pricing Savings
Frontier 100 Louisiana St 2812080066 $56.50 $43.05 $13.45
Frontier 100 Louisiana St 2812080069 $56.50 $43.05 $13.45
Frontier 100 Louisiana St 2812080079 $56.50 $43.05 $13.45
Frontier 100 Louisiana St Total $169.50 $129.15 $40.35
Frontier 2725 Fm 521 Rd 2814310453 $58.70 $38.62 $20.08
Frontier 2725 Fm 521 Rd Total $58.70 $38.62 $20.08
Frontier 307 Texas Pky 2812616164 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2812616180 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2812616491 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2814993818 $62.19 $38.62 $23.57
Frontier 307 Texas Pky 2812082959 $92.19 $38.62 $53.57
Frontier 307 Texas Pky 2812614665 $92.19 $38.62 $53.57
Frontier 307 Texas Pky 2812614779 $62.19 $38.62 $23.57
Frontier 307 Texas Pky Total $495.33 $270.34 $224.99
Frontier 5955 Sienna Pky 2814314596 $69.69 $43.12 $26.57
Frontier 5955 Sienna Pky Total $69.69 $43.12 $26.57
Frontier 3110 5Th St - Centrex 2814992616 $62.35 $38.62 $23.73
Frontier 3110 5Th St - Centrex Total $62.35 $38.62 $23.73
Frontier 1530 Texas Pky 2812084821 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812610570 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812610684 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812611610 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2812613044 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2812615944 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2814991511 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814991524 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814991558 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814994108 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky 2814995184 $62.19 $38.62 $23.57
Frontier 1530 Texas Pky 2814995897 $61.30 $38.62 $22.68
Frontier 1530 Texas Pky Total $740.94 $463.44 $277.50
Frontier 2496 Texas Pky 2814998914 $69.69 $43.12 $26.57
Frontier 2496 Texas Pky Total $69.69 $43.12 $26.57
Frontier 3110 5Th St 2814994869 $62.19 $38.62 $23.57
Frontier 3110 5Th St 2814994871 $62.19 $38.62 $23.57
Frontier 3110 5Th St 2814030782 $62.19 $38.62 $23.57
Frontier 3110 5Th St 2814030793 $62.19 $38.62 $23.57
Frontier 3110 5Th St Total $248.76 $154.48 $94.28
Consolidated Communical 2813920953 2813920953 $27.50 $36.68 (59.18)
Consolidated Communica 2813920953 Total $27.50 $36.68 ($9.18)
Consolidated Communical 2813951551 2813951551 $30.70 $36.68 (55.98)
Consolidated Communical 2813951551 2813951551 (1) $30.70 $36.68 (55.98)
Consolidated Communica 2813951551 Total $61.40 $73.36 ($11.96)
Consolidated Communical 2815741014 2815741014 $30.50 $36.68 (56.18)
Consolidated Communical 2815741014 2815741014 (1) $30.50 $36.68 (56.18)
Consolidated Communical 2815741014 2815741014 (2) $30.50 $36.68 (56.18)
Consolidated Communical 2815741014 2815741014 (3) $30.50 $36.68 (56.18)
Consolidated Communical 2815741014 2815741014 (4) $30.50 $36.68 (56.18)
Consolidated Communica 2815741014 Total $152.50 $183.40 ($30.90)
Consolidated Communical 2816937842 2816937842 $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(1) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(2) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(3) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(4) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(5) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(6) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(7) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(8) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(9) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(10) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(11) $40.66 $36.68 $3.98
Consolidated Communical 2816937842 2816937842(12) $40.66 $36.68 $3.98
Consolidated Communica 2816937842 Total $528.60 $476.84 $51.76
Consolidated Communical 9797933347 9797933347 $34.50 $36.68 (52.18)
Consolidated Communica 9797933347 Total $34.50 $36.68 (52.18)
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Analog Site Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Summary by Location:

Path to Partnership

Monthly Savings Report

Carrier Location TN Current Pricing | Granite Pricing Savings
Consolidated Communicai 9797933403 9797933403 $37.50 $36.68 $0.82
Consolidated Communicai 9797933403 9797933403(1) $37.50 $36.68 $0.82
Consolidated Communicai 9797933403 9797933403(2) $42.65 $36.68 $5.97
Consolidated Communicai 9797933403 9797933403(3) $42.65 $36.68 $5.97
Consolidated Communicai 9797933403 9797933403(4) $42.65 $36.68 $5.97
Consolidated Communica 9797933403 Total $202.95 $183.40 $19.55
Consolidated Communicai 9797933700 9797933700 $37.70 $36.68 $1.02
Consolidated Communicai 9797933700 9797933700(1) $37.70 $36.68 $1.02
Consolidated Communicai 9797933700 9797933700(2) $42.85 $36.68 $6.17
Consolidated Communica 9797933700 Total $118.25 $110.04 $8.21
Consolidated Communicai 9797934270 9797934270 $37.50 $36.68 $0.82
Consolidated Communicai 9797934270 9797934270(1) $37.50 $36.68 $0.82
Consolidated Communicai 9797934270 9797934270(2) $37.50 $36.68 $0.82
Consolidated Communicai 9797934270 9797934270(3) $37.50 $36.68 $0.82
Consolidated Communicai 9797934270 9797934270(4) $37.50 $36.68 $0.82
Consolidated Communica 9797934270 Total $187.50 $183.40 $4.10
Consolidated Communicai 9797934775 9797934775 $37.70 $36.68 $1.02
Consolidated Communicai 9797934775 9797934775(1) $37.70 $36.68 $1.02
Consolidated Communica 9797934775 Total $75.40 $73.36 $2.04
Consolidated Communicai 9797937073 9797937073 $37.70 $36.68 $1.02
Consolidated Communicai 9797937073 9797937073(1) $37.70 $36.68 $1.02
Consolidated Communicai 9797937073 9797937073(2) $37.70 $36.68 $1.02
Consolidated Communica 9797937073 Total $113.10 $110.04 $3.06
Consolidated Communicai 9797937557 9797937557 $37.70 $36.68 $1.02
Consolidated Communica 9797937557 Total $37.70 $36.68 $1.02
Subtotal $3,454.36 $2,684.77 $769.59
Presubscribed Interexchange Carrier Charge $0.00 $167.75 -$167.75
Total $3,454.36 $2,852.52 $601.84

THIS QUOTE IS AN ESTIMATE. Pricing is subject to availability.
All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The information contained herein is confidential and proprietary.
Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Path to Partnership

Monthly Savings Report
Carrier Location TN Description Current Pricing | Granite Pricing Savings
Frontier 100 Louisiana St 2812080066 Flat Rate Business Individual Line $64.99 $24.00 $40.99
Frontier 100 Louisiana St 2812080066 EUCL $9.20 $9.20 $0.00
Frontier 100 Louisiana St 2812080066 ARC $3.00 $4.94 (51.94)
Frontier 100 Louisiana St 2812080066 LNP $0.00 $0.48 (50.48)
Frontier 100 Louisiana St 2812080066 PICC $4.31 $4.43 (50.12)
Frontier 100 Louisiana St 2812080066 Discount (525.00) $0.00 ($25.00)
Frontier 100 Louisiana St 2812080069 Flat Rate Business Individual Line $64.99 $24.00 $40.99
Frontier 100 Louisiana St 2812080069 EUCL $9.20 $9.20 $0.00
Frontier 100 Louisiana St 2812080069 ARC $3.00 $4.94 (51.94)
Frontier 100 Louisiana St 2812080069 LNP $0.00 $0.48 (50.48)
Frontier 100 Louisiana St 2812080069 PICC $4.31 $4.43 (50.12)
Frontier 100 Louisiana St 2812080069 Discount ($25.00) $0.00 ($25.00)
Frontier 100 Louisiana St 2812080079 Flat Rate Business Individual Line $64.99 $24.00 $40.99
Frontier 100 Louisiana St 2812080079 EUCL $9.20 $9.20 $0.00
Frontier 100 Louisiana St 2812080079 ARC $3.00 $4.94 (51.94)
Frontier 100 Louisiana St 2812080079 LNP $0.00 $0.48 (50.48)
Frontier 100 Louisiana St 2812080079 PICC $4.31 $4.43 (50.12)
Frontier 100 Louisiana St 2812080079 Discount ($25.00) $0.00 ($25.00)
Frontier 2725 Fm 521 Rd 2814310453 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 2725 Fm 521 Rd 2814310453 EUCL $6.50 $9.20 (52.70)
Frontier 2725 Fm 521 Rd 2814310453 ARC $2.21 $4.94 (52.73)
Frontier 2725 Fm 521 Rd 2814310453 LNP $0.00 $0.48 (50.48)
Frontier 307 Texas Pky 2812616164 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 307 Texas Pky 2812616164 EUCL $9.20 $9.20 $0.00
Frontier 307 Texas Pky 2812616164 ARC $3.00 $4.94 (51.94)
Frontier 307 Texas Pky 2812616164 LNP $0.00 $0.48 (50.48)
Frontier 307 Texas Pky 2812616180 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 307 Texas Pky 2812616180 EUCL $9.20 $9.20 $0.00
Frontier 307 Texas Pky 2812616180 ARC $3.00 $4.94 (51.94)
Frontier 307 Texas Pky 2812616180 LNP $0.00 $0.48 (50.48)
Frontier 307 Texas Pky 2812616491 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 307 Texas Pky 2812616491 EUCL $9.20 $9.20 $0.00
Frontier 307 Texas Pky 2812616491 ARC $3.00 $4.94 (51.94)
Frontier 307 Texas Pky 2812616491 LNP $0.00 $0.48 (50.48)
Frontier 307 Texas Pky 2814993818 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 307 Texas Pky 2814993818 EUCL $9.20 $9.20 $0.00
Frontier 307 Texas Pky 2814993818 ARC $3.00 $4.94 (51.94)
Frontier 307 Texas Pky 2814993818 LNP $0.00 $0.48 (50.48)
Frontier 307 Texas Pky 2812082959 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 307 Texas Pky 2812082959 EUCL $9.20 $9.20 $0.00
Frontier 307 Texas Pky 2812082959 ARC $33.00 $4.94 $28.06
Frontier 307 Texas Pky 2812082959 LNP $0.00 $0.48 (50.48)
Frontier 307 Texas Pky 2812614665 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 307 Texas Pky 2812614665 EUCL $9.20 $9.20 $0.00
Frontier 307 Texas Pky 2812614665 ARC $33.00 $4.94 $28.06
Frontier 307 Texas Pky 2812614665 LNP $0.00 $0.48 (50.48)
Frontier 5955 Sienna Pky 2814314596 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 5955 Sienna Pky 2814314596 Call Waiting $7.50 $0.00 $7.50
Frontier 5955 Sienna Pky 2814314596 Non-Published Listing $0.00 $4.50 (54.50)
Frontier 5955 Sienna Pky 2814314596 EUCL $9.20 $9.20 $0.00
Frontier 5955 Sienna Pky 2814314596 ARC $3.00 $4.94 (51.94)
Frontier 5955 Sienna Pky 2814314596 LNP $0.00 $0.48 (50.48)
Frontier 3110 5Th St - Centrex 2814992616 CentraNet Station Line $40.75 $24.00 $16.75
Frontier 3110 5Th St - Centrex 2814992616 Call Restriction $1.50 $0.00 $1.50
Frontier 3110 5Th St - Centrex 2814992616 700/900/976 Block $0.00 $0.00 $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Cancel Call Waiting $0.00 $0.00 $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX No Casual Dial $0.00 $0.00 $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX Call Waiting Dial $0.00 $0.00 $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CW Originating $0.00 $0.00 $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy/Na $0.00 $0.00 $0.00
Frontier 3110 5Th St - Centrex 2814992616 CX CF Fxd Busy $0.00 $0.00 $0.00
Frontier 3110 5Th St - Centrex 2814992616 Centranet Ftr Pack 1000 $7.90 $0.00 $7.90
Frontier 3110 5Th St - Centrex 2814992616 EUCL $9.20 $9.20 $0.00
Frontier 3110 5Th St - Centrex 2814992616 ARC $3.00 $4.94 ($1.94)
Frontier 3110 5Th St - Centrex 2814992616 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2812084821 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 1530 Texas Pky 2812084821 EUCL $9.20 $9.20 $0.00
Frontier 1530 Texas Pky 2812084821 ARC $3.00 $4.94 ($1.94)
Frontier 1530 Texas Pky 2812084821 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2812610570 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 1530 Texas Pky 2812610570 EUCL $9.20 $9.20 $0.00
Frontier 1530 Texas Pky 2812610570 ARC $3.00 $4.94 ($1.94)
Frontier 1530 Texas Pky 2812610570 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2812610684 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 1530 Texas Pky 2812610684 EUCL $9.20 $9.20 $0.00
Frontier 1530 Texas Pky 2812610684 ARC $3.00 $4.94 (51.94)
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Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Path to Partnership

Monthly Savings Report

Carrier Location TN Description Current Pricing | Granite Pricing Savings
Frontier 1530 Texas Pky 2812610684 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2812611610 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 1530 Texas Pky 2812611610 EUCL $9.20 $9.20 $0.00

Frontier 1530 Texas Pky 2812611610 ARC $3.00 $4.94 (51.94)
Frontier 1530 Texas Pky 2812611610 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2812613044 Bus Key Trunk Ln $49.10 $24.00 $25.10
Frontier 1530 Texas Pky 2812613044 EUCL $9.20 $9.20 $0.00

Frontier 1530 Texas Pky 2812613044 ARC $3.00 $4.94 (51.94)
Frontier 1530 Texas Pky 2812613044 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2812615944 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 1530 Texas Pky 2812615944 EUCL $9.20 $9.20 $0.00

Frontier 1530 Texas Pky 2812615944 ARC $3.00 $4.94 (51.94)
Frontier 1530 Texas Pky 2812615944 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2814991511 Bus Key Trunk Ln $49.10 $24.00 $25.10
Frontier 1530 Texas Pky 2814991511 EUCL $9.20 $9.20 $0.00

Frontier 1530 Texas Pky 2814991511 ARC $3.00 $4.94 (51.94)
Frontier 1530 Texas Pky 2814991511 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2814991524 Bus Key Trunk Ln $49.10 $24.00 $25.10
Frontier 1530 Texas Pky 2814991524 EUCL $9.20 $9.20 $0.00

Frontier 1530 Texas Pky 2814991524 ARC $3.00 $4.94 (51.94)
Frontier 1530 Texas Pky 2814991524 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2814991558 Bus Key Trunk Ln $49.10 $24.00 $25.10
Frontier 1530 Texas Pky 2814991558 EUCL $9.20 $9.20 $0.00

Frontier 1530 Texas Pky 2814991558 ARC $3.00 $4.94 (51.94)
Frontier 1530 Texas Pky 2814991558 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2814994108 Bus Key Trunk Ln $49.10 $24.00 $25.10
Frontier 1530 Texas Pky 2814994108 EUCL $9.20 $9.20 $0.00

Frontier 1530 Texas Pky 2814994108 ARC $3.00 $4.94 (51.94)
Frontier 1530 Texas Pky 2814994108 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2814995184 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 1530 Texas Pky 2814995184 EUCL $9.20 $9.20 $0.00

Frontier 1530 Texas Pky 2814995184 ARC $3.00 $4.94 (51.94)
Frontier 1530 Texas Pky 2814995184 LNP $0.00 $0.48 (50.48)
Frontier 1530 Texas Pky 2814995897 Bus Key Trunk Ln $49.10 $24.00 $25.10
Frontier 1530 Texas Pky 2814995897 EUCL $9.20 $9.20 $0.00

Frontier 1530 Texas Pky 2814995897 ARC $3.00 $4.94 (51.94)
Frontier 1530 Texas Pky 2814995897 LNP $0.00 $0.48 (50.48)
Frontier 2496 Texas Pky 2814998914 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 2496 Texas Pky 2814998914 Call Waiting $7.50 $0.00 $7.50

Frontier 2496 Texas Pky 2814998914 Non-Published Listing $0.00 $4.50 (54.50)
Frontier 2496 Texas Pky 2814998914 EUCL $9.20 $9.20 $0.00

Frontier 2496 Texas Pky 2814998914 ARC $3.00 $4.94 (51.94)
Frontier 2496 Texas Pky 2814998914 LNP $0.00 $0.48 (50.48)
Consolidated Communications 2813920953 2813920953 Business Access Line $18.50 $24.00 ($5.50)
Consolidated Communications 2813920953 2813920953 EUCL $6.50 $9.20 (52.70)
Consolidated Communications 2813920953 2813920953 ARC $2.50 $3.00 (50.50)
Consolidated Communications 2813920953 2813920953 LNP $0.00 $0.48 (50.48)
Consolidated Communications 2813951551 2813951551 Business Access Line $18.50 $24.00 ($5.50)
Consolidated Communications 2813951551 2813951551 EUCL $9.20 $9.20 $0.00

Consolidated Communications 2813951551 2813951551 ARC $3.00 $3.00 $0.00

Consolidated Communications 2813951551 2813951551 LNP $0.00 $0.48 (50.48)
Consolidated Communications 2813951551 2813951551 (1) Business Access Line $18.50 $24.00 ($5.50)
Consolidated Communications 2813951551 2813951551 (1) EUCL $9.20 $9.20 $0.00

Consolidated Communications 2813951551 2813951551 (1) ARC $3.00 $3.00 $0.00

Consolidated Communications 2813951551 2813951551 (1) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2815741014 2815741014 Business Access Line $18.50 $24.00 ($5.50)
Consolidated Communications 2815741014 2815741014 EUCL $9.00 $9.20 (50.20)
Consolidated Communications 2815741014 2815741014 ARC $3.00 $3.00 $0.00

Consolidated Communications 2815741014 2815741014 LNP $0.00 $0.48 (50.48)
Consolidated Communications 2815741014 2815741014 (1) Business Access Line $18.50 $24.00 ($5.50)
Consolidated Communications 2815741014 2815741014 (1) EUCL $9.00 $9.20 (50.20)
Consolidated Communications 2815741014 2815741014 (1) ARC $3.00 $3.00 $0.00

Consolidated Communications 2815741014 2815741014 (1) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2815741014 2815741014 (2) Business Access Line $18.50 $24.00 ($5.50)
Consolidated Communications 2815741014 2815741014 (2) EUCL $9.00 $9.20 ($0.20)
Consolidated Communications 2815741014 2815741014 (2) ARC $3.00 $3.00 $0.00

Consolidated Communications 2815741014 2815741014 (2) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2815741014 2815741014 (3)  Business Access Line $18.50 $24.00 ($5.50)
Consolidated Communications 2815741014 2815741014 (3) EUCL $9.00 $9.20 ($0.20)
Consolidated Communications 2815741014 2815741014 (3) ARC $3.00 $3.00 $0.00

Consolidated Communications 2815741014 2815741014 (3) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2815741014 2815741014 (4) Business Access Line $18.50 $24.00 ($5.50)
Consolidated Communications 2815741014 2815741014 (4) EUCL $9.00 $9.20 ($0.20)
Consolidated Communications 2815741014 2815741014 (4) ARC $3.00 $3.00 $0.00

Consolidated Communications 2815741014 2815741014 (4) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842 Business Access Line $28.46 $24.00 $4.46

Consolidated Communications 2816937842 2816937842 EUCL $9.20 $9.20 $0.00
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Exhibit 11

Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Path to Partnership

Monthly Savings Report
Carrier Location TN Description Current Pricing | Granite Pricing Savings
Consolidated Communications 2816937842 2816937842 ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842 LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(1)  Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(1) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(1) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(1) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(2) Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(2) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(2) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(2) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(3)  Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(3) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(3) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(3) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(4) Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(4) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(4) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(4) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(5)  Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(5) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(5) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(5) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(6)  Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(6) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(6) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(6) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(7)  Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(7) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(7) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(7) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(8) Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(8) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(8) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(8) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(9) Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(9) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(9) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(9) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(10) Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(10) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(10) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(10) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(11) Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(11) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(11) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(11) LNP $0.00 $0.48 (50.48)
Consolidated Communications 2816937842 2816937842(12) Business Access Line $28.46 $24.00 $4.46
Consolidated Communications 2816937842 2816937842(12) EUCL $9.20 $9.20 $0.00
Consolidated Communications 2816937842 2816937842(12) ARC $3.00 $3.00 $0.00
Consolidated Communications 2816937842 2816937842(12) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797933347 9797933347 Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797933347 9797933347 EUCL $6.50 $9.20 ($2.70)
Consolidated Communications 9797933347 9797933347 ARC $2.50 $3.00 (50.50)
Consolidated Communications 9797933347 9797933347 LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797933403 9797933403 Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797933403 9797933403 EUCL $9.00 $9.20 (50.20)
Consolidated Communications 9797933403 9797933403 ARC $3.00 $3.00 $0.00
Consolidated Communications 9797933403 9797933403 LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797933403 9797933403(1) Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797933403 9797933403(1) EUCL $9.00 $9.20 (50.20)
Consolidated Communications 9797933403 9797933403(1) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797933403 9797933403(1) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797933403 9797933403(2)  Key System Trunk $30.65 $24.00 $6.65
Consolidated Communications 9797933403 9797933403(2) EUCL $9.00 $9.20 ($0.20)
Consolidated Communications 9797933403 9797933403(2) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797933403 9797933403(2) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797933403 9797933403(3)  Key System Trunk $30.65 $24.00 $6.65
Consolidated Communications 9797933403 9797933403(3) EUCL $9.00 $9.20 ($0.20)
Consolidated Communications 9797933403 9797933403(3) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797933403 9797933403(3) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797933403 9797933403(4) Key System Trunk $30.65 $24.00 $6.65
Consolidated Communications 9797933403 9797933403(4) EUCL $9.00 $9.20 ($0.20)
Consolidated Communications 9797933403 9797933403(4) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797933403 9797933403(4) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797933700 9797933700 Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797933700 9797933700 EUCL $9.20 $9.20 $0.00
Consolidated Communications 9797933700 9797933700 ARC $3.00 $3.00 $0.00
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Exhibit 11

Analog Product Summary
Prepared On: 03/02/2022
Expires On: 08/29/2022
Quote Request - 22665

Breakdown by TN:

Path to Partnership

Monthly Savings Report
Carrier Location TN Description Current Pricing | Granite Pricing Savings
Consolidated Communications 9797933700 9797933700 LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797933700 9797933700(1)  Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797933700 9797933700(1) EUCL $9.20 $9.20 $0.00
Consolidated Communications 9797933700 9797933700(1) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797933700 9797933700(1) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797933700 9797933700(2)  Key System Trunk $30.65 $24.00 $6.65
Consolidated Communications 9797933700 9797933700(2) EUCL $9.20 $9.20 $0.00
Consolidated Communications 9797933700 9797933700(2) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797933700 9797933700(2) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797934270 9797934270 Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797934270 9797934270 EUCL $9.00 $9.20 (50.20)
Consolidated Communications 9797934270 9797934270 ARC $3.00 $3.00 $0.00
Consolidated Communications 9797934270 9797934270 LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797934270 9797934270(1)  Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797934270 9797934270(1) EUCL $9.00 $9.20 (50.20)
Consolidated Communications 9797934270 9797934270(1) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797934270 9797934270(1) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797934270 9797934270(2)  Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797934270 9797934270(2) EUCL $9.00 $9.20 (50.20)
Consolidated Communications 9797934270 9797934270(2) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797934270 9797934270(2) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797934270 9797934270(3)  Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797934270 9797934270(3) EUCL $9.00 $9.20 (50.20)
Consolidated Communications 9797934270 9797934270(3) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797934270 9797934270(3) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797934270 9797934270(4)  Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797934270 9797934270(4) EUCL $9.00 $9.20 (50.20)
Consolidated Communications 9797934270 9797934270(4) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797934270 9797934270(4) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797934775 9797934775 Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797934775 9797934775 EUCL $9.20 $9.20 $0.00
Consolidated Communications 9797934775 9797934775 ARC $3.00 $3.00 $0.00
Consolidated Communications 9797934775 9797934775 LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797934775 9797934775(1)  Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797934775 9797934775(1) EUCL $9.20 $9.20 $0.00
Consolidated Communications 9797934775 9797934775(1) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797934775 9797934775(1) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797937073 9797937073 Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797937073 9797937073 EUCL $9.20 $9.20 $0.00
Consolidated Communications 9797937073 9797937073 ARC $3.00 $3.00 $0.00
Consolidated Communications 9797937073 9797937073 LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797937073 9797937073(1)  Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797937073 9797937073(1) EUCL $9.20 $9.20 $0.00
Consolidated Communications 9797937073 9797937073(1) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797937073 9797937073(1) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797937073 9797937073(2)  Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797937073 9797937073(2) EUCL $9.20 $9.20 $0.00
Consolidated Communications 9797937073 9797937073(2) ARC $3.00 $3.00 $0.00
Consolidated Communications 9797937073 9797937073(2) LNP $0.00 $0.48 (50.48)
Consolidated Communications 9797937557 9797937557 Business Access Line $25.50 $24.00 $1.50
Consolidated Communications 9797937557 9797937557 EUCL $9.20 $9.20 $0.00
Consolidated Communications 9797937557 9797937557 ARC $3.00 $3.00 $0.00
Consolidated Communications 9797937557 9797937557 LNP $0.00 $0.48 (50.48)
Frontier 307 Texas Pky 2812614779 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 307 Texas Pky 2812614779 Block All Service Providers $0.00 $0.00 $0.00
Frontier 307 Texas Pky 2812614779 Personalized Telephone Nu $0.00 $0.00 $0.00
Frontier 307 Texas Pky 2812614779 *66/*69/Three-Way Calling Block $0.00 $0.00 $0.00
Frontier 307 Texas Pky 2812614779 EUCL $9.20 $9.20 $0.00
Frontier 307 Texas Pky 2812614779 ARC $3.00 $4.94 (51.94)
Frontier 307 Texas Pky 2812614779 LNP $0.00 $0.48 (50.48)
Frontier 31105Th St 2814994869 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 3110 5Th St 2814994869 EUCL $9.20 $9.20 $0.00
Frontier 3110 5Th St 2814994869 ARC $3.00 $4.94 ($1.94)
Frontier 3110 5Th St 2814994869 LNP $0.00 $0.48 (50.48)
Frontier 3110 5Th St 2814994871 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 3110 5Th St 2814994871 EUCL $9.20 $9.20 $0.00
Frontier 3110 5Th St 2814994871 ARC $3.00 $4.94 ($1.94)
Frontier 3110 5Th St 2814994871 LNP $0.00 $0.48 (50.48)
Frontier 31105Th St 2814030782 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 3110 5Th St 2814030782 EUCL $9.20 $9.20 $0.00
Frontier 3110 5Th St 2814030782 ARC $3.00 $4.94 ($1.94)
Frontier 3110 5Th St 2814030782 LNP $0.00 $0.48 (50.48)
Frontier 3110 5Th St 2814030793 Flat Rate Business Individual Line $49.99 $24.00 $25.99
Frontier 3110 5Th St 2814030793 EUCL $9.20 $9.20 $0.00
Frontier 3110 5Th St 2814030793 ARC $3.00 $4.94 (51.94)
Frontier 3110 5Th St 2814030793 LNP $0.00 $0.48 (50.48)
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Analog Product Summary
Prepared On: 03/02/2022
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Breakdown by TN:

Monthly Savings Report

Carrier Location TN Description Current Pricing | Granite Pricing Savings
Subtotal $3,454.36 $2,684.77 $769.59
Presubscribed Interexchange Carrier Charge $0.00 $167.75 (5167.75)
Total $3,454.36 $2,852.52 $601.84

THIS QUOTE IS AN ESTIMATE. Pricing is subject to availability.

All Services are subject to the General Terms and Conditions of Service set forth at www.granitenet.com.
The information contained herein is confidential and proprietary.

Some taxes, surcharges, regulatory fees and non-recurring charges may be included, additional may apply.
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*\

Sales Rep:

N =

SOLUTIONS

Order Date:

Government Entity Name (“Customer”): Fort Bend County

Billing Telephone Number:

Designated Contact:

Contact Phone Number:

Service Address (Street/Suite): See Appendix A-1

Mailing/Billing Address (Street/Suite):

City:

State/Zip Code:

Additional Comments/Notes (if any): NCPA Contract # 01-99

By signing this Government Account Form and Letter of Agency (“LOA”), Customer hereby (a) engages Granite Telecommunications, LLC and/or its affiliates (“Granite”) to provide Services as set forth in
Appendix A, attached hereto and incorporated herein, and such other Services as Customer may order from time to time after the date hereof and (b) authorizes and appoints Granite to act as its agent solely
for the purposes of handling all arrangements for establishing, converting, ordering, changing and/or maintaining such Services, and to take such other actions as are reasonably necessary to provide such
Services and as Customer may request from time to time. Customer directs its current service provider(s), if any, to work with Granite to affect these changes.

Services under this Agreement shall be on a month-to-month basis. Customer can cancel services at any time given 30 (thirty) days written notice.

The Terms of Service, found at www.granitenet.com/legal set forth the rights and responsibilities of Customer and Granite concerning Services to be provided and in regards to other important topics. If
Customer does not agree to the Terms of Service, the authorized representative of Customer should not sign this LOA. All terms and conditions of the Terms of Service are incorporated herein by reference.
This LOA is confidential and may not be disclosed to third parties except to the extent required by applicable law.

The undersigned is authorized to sign on behalf of Customer and Customer agrees to be bound by the Terms of Service. This LOA is effective as of the date of execution below.

Customer:

By:
Print Name:
Title:

Date:

Signing this Government Account Form and Letter of Agency will result in a change of service provider(s).
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Appendix A

Services Selected
Voice Services (POTS, Long Distance, Local and LD T1 and PRI) (See Note 1)
[0 Broadband Services
[0 MPLS and/or Dedicated Internet Access Services
[ VolP Services (Hosted PBX, SIP Trunking, SIP PRI, Hosted Voice, Voice over Cable, Virtual Auto Attendant and Virtual Voicemail Services)
[ Mobility Services (Mobility Data and Mobility Voice)
[ Granite Grid Services
[0 Conferencing Services (Audio Conferencing and Web Conferencing)
[0 Managed Services
[0 Monitoring Services
[ Other Services (List):

Note 1: Unless otherwise noted herein, in addition to these rates and charges set forth in this LOA (a) certain other rates and charges may apply, as provided for by tariff, the FCC or other governmental entity,
or other regulation or requirements and (b) Customer will pay to Granite all applicable taxes (including sales, use and excise taxes). In the event that Customer elects additional services, additional fees may
apply. Customer acknowledges that it will be charged in accordance with the rates and plans listed on Appendix A-1, attached hereto and incorporated herein, plus any and all additional charges as may be set
forth in the Terms of Service.

Note 2 : See quote and other documents attached hereto as Appendix A-1 for specific details related to Services ordered.
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Appendix A-1
Service Locations and Specifics
(Insert Service Locations, quantities, and the Quote)
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