STATE OF TEXAS

COUNTY OF FORT BEND

§
§
§

ADDENDUM TO MUSTANG MACHINERY COMPANY, LTD,
D/B/A MUSTANG CAT’S AGREEMENT

THIS ADDENDUM (“Addendum”) is entered into by and between Fort Bend County,
(“County”), a body corporate and politic under the laws of the State of Texas, and Mustang
Machinery Company, Ltd. d/b/a Mustang CAT, (“Mustang CAT”), a company authorized to
conduct business in the State of Texas (hereinafter collectively referred to as the “parties”).

WHEREAS, the parties have executed and accepted Mustang CAT’s Machine Sales Quotation
(Reference #38587-7), (the “Agreement”), attached hereto as Exhibit “A” and incorporated by
reference, for the purchase of specified equipment and warranty services (the “Product”); and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1.

Cooperative Purchasing. Mustang CAT will provide Product and/or services in accordance
with Sourcewell Contract 032119-CAT, incorporated by reference and attached as Exhibit “B.”
Payment; Non-appropriation; Taxes. Payment shall be made by County within thirty (30)
days of receipt of invoice. It is specifically understood and agreed that in the event no funds
or insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend
County shall notify all necessary parties that this Agreement shall thereafter terminate and be
null and void on the last day of the fiscal period for which appropriations were made without
penalty, liability or expense to Fort Bend County. County is a body corporate and politic
under the laws of the State of Texas and claims exemption from sales and use taxes. A copy
of a tax-exempt certificate will be furnished upon request.

Limit of Appropriation. Mustang CAT clearly understands and agrees, such understanding,
and agreement being of the absolute essence of this Agreement, that County shall have
available the total maximum sum of Three Hundred Thirty-Six Thousand, Two Hundred
Sixty-Four and 37/100 dollars ($336,264.37), specifically allocated to fully discharge any and
all liabilities County may incur. Mustang CAT does further understand and agree, said
understanding an agreement also being of the absolute essence of this Agreement, that the
total maximum compensation that Mustang CAT may become entitled to and the total
maximum sum that County may become liable to pay to Mustang CAT shall not under any
conditions, circumstances, or interpretations thereof exceed Three Hundred Thirty-Six
Thousand, Two Hundred Sixty-Four and 37/100 dollars ($336,264.37). In no event will the
amount paid by the County for all services under this Agreement exceed this Limit of
Appropriation without an amendment executed by the parties.

Public Information Act. Mustang CAT expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV"T CODE ANN. §§ 552.001 ef seg., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Mustang CAT shall not be disclosed to any third party, except
as directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
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11.

and the opportunity for the owner of such information to notify the Attorney General of the

reasons why such information should not be disclosed. The terms and conditions of the

Agreement are not proprietary or confidential information.

Indemnity, The parties agree that under the Constitution and laws of the State of Texas,

County cannot  enter into an agreement whereby County agrees to indemnify or hold

harmless another party; therefore, all references of any kind to County defending,

indemnifying, holding or saving harmless Mustang CAT for any reason are hereby deleted.

Mustang CAT shall indemnify and defend County against all losses, liabilities, claims, causes

of action, and other expenses, including reasonable attorney’s fees, arising from activities of

Mustang CAT, its agents, servants or employees, performed under this agreement that result

from the negligent act, error, or omission of Mustang CAT or any of Mustang CAT’s agents,

servants or employees.

Applicable Law; Arbitration; Attorney Fees. The laws of the State of Texas govern all

disputes arising out of or relating to this Agreement. The parties hereto acknowledge that

venue is proper in Fort Bend County, Texas, for all legal actions or proceedings arising out of
or relating to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the

Agreement shall be construed to waive the County’s sovereign immunity. County does not

agree to submit disputes arising out of the Agreement to binding arbitration. Therefore, any

references to binding arbitration or the waiver of a right to litigate a dispute are hereby
deleted. County does not agree to pay any and/or all attorney fees incurred by Mustang CAT
in any way associated with the Agreement.

Certain State Law Requirements for Contracts. The contents of this Section are required by

Texas Law and are included by County regardless of content.

a. Agreement to Not Boycott Tsrael Chapter 2271 Texas Government Code: By signature
below, Mustang CAT verifies Mustang CAT does not boycott Israel and will not boycott
Israel during the term of this Agreement.

b. Texas Government Code §2252.152 Acknowledgment: By signature below, Mustang CAT
represents pursuant to § 2252.152 of the Texas Government Code, that Mustang CAT is
not listed on the website of the Comptroller of the State of Texas concerning the listing of
companies that are identified under § 806.051, § 807.051, or § 2252.153.

Modifications. The parties may not amend or waive this Agreement, except by a written

agreement executed by both Parties.

Human Trafficking. BY ACCEPTANCE OF CONTRACT, MUSTANG CAT

ACKNOWLEDGES THAT FORT BEND COUNTY IS OPPOSED TO HUMAN

TRAFFICKING AND THAT NO COUNTY FUNDS WILL BE USED IN SUPPORT OF

SERVICES OR ACTIVITIES THAT VIOLATE HUMAN TRAFFICKING LAWS.

Use of Customer Name. Mustang CAT may use County’s name without County’s prior

written consent only in any Mustang CAT’s customer lists, any other used must be approved

in advance by County.

Product Assurance. Mustang CAT represents and warrants that its hardware, software and

any related systems and/or services related to its software and/or hardware (collectively, the

“Product”) furnished by Mustang CAT to County will not infringe upon or violate any patent,

copyright, trademark, trade secret, or any other proprietary right of any third party. Mustang
CAT will, at its expense, defend any suit brought against County and will indemnify County
against an award of damages and costs (including reasonable attorney fees, court costs and
appeals), made against County by settlement or final judgment of a court that is based on a
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claim that the use of the Mustang CAT's Product infringes an intellectual property right of a
third party. Such defense and indemnity shall survive termination or expiration of the
Agreement and the Mustang CAT’s liability for the above is not limited by any limitation of
liability clauses that may appear in any document executed by the Parties.

Performance Warranty, Mustang CAT warrants to County that Mustang CAT has the skill
and knowledge ordinarily possessed by well-informed members of its trade or profession
practicing in the greater Houston metropolitan area and Mustang CAT will apply that skill
and knowledge with care and diligence to ensure that the services provided hereunder will
be performed and delivered in accordance with the highest professional standards. Mustang
CAT warrants to County that the Product and any applicable services will be free from
material errors and will materially conform to all requirements and specifications contained
in the attached Exhibit A.

Conflict. In the event there is a conflict between this Addendum and the Agreement, this
Addendum controls.

Personnel. Mustang CAT represents that it presently has, or is able to obtain, adequate
qualified personnel in its employment for the timely performance of the services required
under this Agreement and that Mustang CAT shall furnish and maintain, at its own expense,
adequate and sufficient personnel to perform the services when and as required and without
delays.

Understanding, Fair Construction. By execution of this Addendum, the parties acknowledge
that they have read and understood each provision, term and obligation contained in this
Addendum. This Addendum, although drawn by one party, shall be construed fairly and
reasonably and not more strictly against the drafting party than the nondrafting party.
Electronic and Digital Signatures. The Parties to this Agreement agree that any electronic
and/or digital signatures of the Parties included in this Agreement are intended to
authenticate this writing and to have the same force and effect as the use of manual signatures.
Captions. The section captions used in this Agreement are for convenience of reference only
and do not affect the interpretation or construction of this Agreement.

Severability. If any provision of this Agreement is determined to be invalid, illegal, or
unenforceable, the remaining provisions remain in full force, if the essential terms and
conditions of this Agreement for each party remain valid, binding, and enforceable.

(Execution Page Follows)

(Remainder of Page Intentionally Left Blank)



IN WITNESS WHEREQF, this Addendum ls signed, accepted, and agreed to by all parties by and
through the parties or thelr agents or authorized representotives, All parties hereby acknowledge
that they have read and understood this Addendum and the attachments and exhiblts hereto. All
parties further acknowledge that they have executed this lega! documant voluntarily and of thely
own free will,

FORT BEND COUNTY MUSTANG MACHINERY COMPANY, LTD,
Dfalk MUSTANG AT
KF George, County Judge - Authorized Agent - Signature
_S’/l;ui.xk /\) 4 N!"t\
Date Authorized Agent Printed Name
ATTEST: Siles _Rep.
Title ‘
D2 |
Laura Richaed, County Cleek Date
REVIEWED:

Furt Dend County Dmﬁe District

AUDITOR'S CERTIFICATE

nre available to pay the obligation

[ ereby certify that funds in the amount of §
of Fort Bend County within the foregolng Agreement,

Roberf Bd Sturdivant, County Auditor

Exhiblt A: Mustang CAT's Machine Sales Quotation (Reference #38587-7); and
Exhibit Br Sourcewel] Contract D321 1CAT

IV AGRTEMENTS AT Agreements’ Dralnagse Districs \Mestamg Tetor & Gawlpmanl G (1Dt dPE9a1 Y Avfercbur 1o Agrveimend with
Kuslang Machtrwry Cumpant, LLE. di MUSTANG CAT oo pw

Seanned with CamScanner
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LET'S WORK TOGETHER

Machine Sales Quotation Reference# 38587-7

March 5, 2021 Mustang CAT Sales Representative
Stuart Newton

Steven Korenek Mobile; 832-540-9086

FORT BEND COUNTY Office: 832-540-9086

301 JACKSON ST SNewton@mustangcat.com

RICHMOND, 77469-3108

Mr. Korenek,

Thank you for considering Mustang CAT. Our proposed solution for your needs is summarized below with additional
detail on the following page or pages. Please review this proposal thoroughly. Our recommended solution is based

on our current understanding of your requirements. Please contact me if your requirements have changed or if you
have any questions about the products and services we are recommending.

We hope to earn your business and look forward to working with you. When you are ready to move forward, please
sign and date on the bottom of page one and return it to me.

Mustang CAT recommended solution for D5 LGP HD
CAT Machines

D5 LGP HD D5 LGP VPAT TRACTOR {pre-tax) $335,490.73
Warranties
D5 LGP HD Warranty: 1st Year Premier/Unlimited Hours; Years 2-5, 5000 Hours Premier Included
Total Investment (pre-tax): $335,490.73
Accepted by:
Printed Name Date

Customer Signature




Exhibit A

erial:

R ' : _ ARRANGEMENT s
QPTION DESCRIPTION S : ' LIST
510-7536 DS LGP VPAT TRACTOR $14,690.00
0P-9003 LANE 3 ORDER
550-5590 REG|ONAL PACKAGE AM-N
532-3775 CONFIGURATION 17A VPAT $332,730.00
532-3793 STANDARD DUTY PACKAGE
532-9799 OPEN SWEEPS, PACKAGE, VPAT 54,410.00
510-9718 FINAL DRIVE, LGP, 85"

575-3709 ENGINE

521-4270 AIR CLEANER, STANDARD

523-3392 UC, LGP, HDXL TALL DBL FLANGE 5 580.00
575-7738 TRACK, 33", €S, LGP, HDXL $1,615.00
205-6131 GUARD GUIDING, CENTER, HDXL 51,255.00
515-7373 DUAL CONTROL PACKAGE $3,380.00
510-1530 FAN, STANDARD

550-5561 BATTERY, STANDARD PACKAGE

575-5507 LIGHTS, 6, LED, VPAT 5 645.00
536-6469 CAB, PREMIUM $3,165.00
505-5307 GRAB HANDLES, LGP, VPAT

470-7252 SEAT. STANDARD

543-1114 FLOOR, CAB, PREMIUM $ 248.00
579-5779 RADIC, AM/FIM S 565.00
577-8623 REAR CAMERA $515.00

575-9697 AIR CONDITIONING, QUICK DISC

441-9252 AIR FILTER, CAB

587-7161 PREMIUM BDISPLAY, NON ARO $1.410,00
435-5757 JOYSTICK, STANDARD, VPAT

550-5570 DOZER CTL, STANDARD, VPAT

577-7697 PROD LINK, PLE643/PLE743 RADIO

508-1610 FUEL TANK, BASIC

510-1531 RADIATOR, STANDARD

550-5587 GUARD, HEAVY DUTY PKG, VPAT $2,205.00
515-3713 PASS WINCH, STANDARD SPEED PKG $42,150.00
515-3738 BULLDOZER PACKAGE, LGP, VPAT

550-5600 HYDRAULIC OlL, STANDARD

550-5595 ENGINE COOLANT, -37C

575-5795 LUBRICANT, STANDARD

0P-3540 PROTECTION, CYLINDER ROD

QP-1935 ANTIFREEZE WINDSHIELD WASHER

OP-0996 MANUAL, ENGLISH

575:5503 LIGHT, UNDERHOOD 5123.00
527-8728 SCREEN, REAR, FIXED 51,360.00
550-5565 COVER, FUEL TK GRD, BASIC

575-5630 GUARD, LIGHTS, PREMIUM, VPAT $287.00
118-7211 FAIRLEAD, 3 ROLLERS 58.990.00
174-4770 FOURTH ROLLER ' $1,475.00
575-9799 BLADE, LGP, VPAT $12,490.00
OP-6637 ROLL ON-ROLL OFF $209.00

MACHINE LIST PRICE: $434,497.00
—*" ATTACHMENTS ' L ‘ S

0190428 s e g https/ fwww MustangCAT.com




Exhibit A

***Quoted under Sourcewell Contract #032119-CAT***

¥20150129

List Price FOB Factory:

Dealer Discount:
Make Ready:
Factory Freight:
Warranty:

Total Trade-In:
Subtotal:

Sales Tax:

Heavy Equipment Fee;

Diesel Surcharge:
Document Fee:

Total Sale Price:

5434,497.00
{$95,006.27)
Included
Included
Included

N/A
$335,490.73

N/A
$ 773.64
N/A
N/A

$336,264.37

3o = httoss/fwww MustangCAT. com
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Form ¢

Company Name: Caterpillar nc,

e
EXCEPTIONS TQ PROPOSAL, TERMS, CONDITIONS L ot
AND SOLUTIONS REQUEST o

Any exceptions to the terms, conditions, specifications, or proposal forms contained in this RFP must be noted in writing
and included with the Proposer’s response. The Proposer acknowledges that the exceptions listed may or may not be
accepted by Scurcewell or included in the final contract. Sourcewel] will make reasonable efforts to accommodate the

listed exceptions and may clarify the exceptions in the appropriate section below,

pIs

Sourcewell

Section/page Term, Condition, or Specification Exception ACCEPTS

Notwithstanding the Terms of Section
811/ Assignment of Contract #.11, Caterpillar shall be permitted 1o Sourcewell acce
page 28 subcontract certain of its dutles to Cat

dealers for performance, *

. : : - :
Provislons for non-federal entity iectmn a ?a%% b%de(gteif " rts.;m;r;e . _
SectionQ/ | procurements under federal However, Laterpilar Deaters will review | Sourcewell acce]
\ individual transactinns that may Implicate

page 32 awards or other awards; airport

improvement program provisions

certaln provisions within section Qon a
case by case basls as required, ®

*Plerss see page 2 of this form for commants regarding this exseption request,

Proposer’s Signature: /;é?*{?’ '

Date: f«ﬁ/ﬁ_ﬁéi/ff

Seurcewell’s elarification on exceptions listed above:

L sl
\May 3, 2019/

h,, DB

Suurecewell Form C - Caterpiiiar Respotise

Pagelof2
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Form O | . éﬂ.w-m.%%
AND saw'rms REQUEST Saume:wgléi;

E——

Caterglilar Comments on Exception Reguaests:

Exception to 5.11

Because we rely on our deaigr netwark to work closely with customers to exerule the terms of this agreement, we want
to clarify that we may subcontract these obligations to them. This iz how we are operating today to the satlsfaction of all
involved and we intend for this strong, dose, and effective relationship to continue.

Excaption to Section O

I many situations we will be willing 10 comply to these terms. However, it i5 impossible to provide a blanket acceptance
as gach transaction is unigue. For exampie, the Buy American provision referenced in 8.43 will be acceptable for some
progucts and not for others depending on the source of production, By looking at each transaction individually we can
ensure careful consideration. it Is our desire w earn this businass and when we are able to comply we will honor the
terms specific to the transaction.

Sourcewsl Form C -~ Caterpillar Response Page2of2
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Contract Award g

IRFP #032019 A
"FORM D Sourcawel|»
o

Fligusn®

Formal Offering of Proposa)
(To be completed only by the Proposer)

HEAVY CONSTRUCTION EQUIPMENT WITH RELATED ACCESSORIES, ATTACHMENTS, AND SUPPLIES

In compliance with the Request for Proposal (RFP) for HEAVY CONSTRUCTION EQUIPMENT WITH RELATED
ACCESSORIES, ATTACHMENTS, AND SUPPLIES, |th¢ undersigned warrants that the Proposer has examined this RFP
and, being familiar with all of the instructions, terms and conditions, general and technical specifications, sales and service
expectations, and any special terms, agrees to furnish the defined produets and related services in full compliance with all
terms and conditions of this RFP, any applicable amendments of this RFP, and all Proposer’s response documentation. The
Proposer further understands that it accepts the full responsibility as the sole source of solutions proposed in this RFP
response and that the Proposer accepts responsibility for any subgcontractors used to fulfill this proposal.

Company Name: __ Caterpillar inc. Date: «,:Si/g /{ /?

Company Address: 100 NE Adams Street

City: Peoria State: i Zip 61629
CAGE Code/DUNS:____ 11083/944204%24
Contact Person: __Patty Redpath , Title: Soveramental Account Manager o
Authorized Signature: ot %ﬁ? I e b Ko
(Name printed or typed)

Caterplilar: Confidential Green Exhibit B



DoouSign Envelope 1D AGSDNBAF-861F-4E85-AF77-6D47ES730BTY

FORME
CONIRACT ACCEPTANCE AND AWARD

&
o 2
55?“ {"ix

T

S

o

Swmegg&;?% >

fTop portion of this form will be completed by Sourcewei if the vendoris owarded a controet. The vendor should
complete the vendor authorized signatures as port of the RFP response.)

Sourcewell Confract #. 032119-CAT

PFroposer's full legal name: Caterpilior Ing.

Bosed on Sourcewall's evaluation of your proposal, you have been awarded o confract, As an awarded vendor, you
agree fo provide the products and services contained in your proposal and fo meei! all the lerms und conditions set
forth in this RFP, In any amendmenis to tbis RFP, and in any excepions that are accepled by Scurcewell.

The effeclive dafe of the Confract will be May 13, 2019 and will expire on May 13, 2023 {no later than the later of four

vears from the expirglion dote of the currently awarded conbract or four vears from the date that the Sourcewsll Chief
Procurement Officer awards the Coniract). This Cantract may be extended for o fifth year at Scurcewsll's discretfion.

Saurﬁiwei! Authiardzed Signatures:

W‘? SMM’&? Jeremy Schwarlz
IRCLRBLBRECTOR OF OPERATONS AND (NAME PRINTED OR TYPED)
C@ggngcm SIGNATURE
Co Chaod Coauette
SOURCEWELL EXECUTIVE DIRECTOR/CECG SIGNATURE [NAME PRINTED OR TYPED)
Awarded on May 10, 2019 Sourcewell Contract # 032119-CAT

Vendor Authorized Slgnotures:
The Vendor hereby taccapts this Contract award, including all accepted exceptions and amendments,

N, .
Vendor Name ";” wHa o

§
Authgﬁxedsignatorysﬁﬁe Noctt_dwreric,. T 5““?‘ Aoy Lges

”gf‘éﬁ &ﬁwmwwmw }’;ﬁia!{\ fféf:‘?ﬁ;i}

VENDOR AUTHORIZED SIGNATURE (NAME PRINTED OR TYPEL)
Exacuted on /- te Lo s 2007 Sourcewel Contract # 032119-C AT
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N

Sourcewell &

N

Form I

PROPOSER ASSURANCE OF COMPLIANCE

Proposal Affidavit Signature Page

PROPOSER’S AFFIDAVIT

The undersigned, authorized representative of the entity submitting the foregoing proposal (the “Proposer™), swears that the
following statements are true to the best of his or her knowledge.

I,

The Proposer is submitting its proposal under its true and correct name, the Proposer has been properly originated
and legally exists in good standing in its state of residence, the Proposer possesses, or will possess before delivering
any products and related services, all applicable licenses necessary for such delivery to Sourcewell members
agencies. The undersigned affirms that he or she is authorized to act on behalf of, and to legally bind the Proposer
to the terms in this Contract.

The Proposer, or any person representing the Proposer, has not directly or indirectly entered into any agreement or
arrangement with any other vendor or supplier, any official or employee of Sourcewell, or any person, firm, or
corporation under contract with Sourcewell, in an effort to influence the pricing, terms, or conditions relating to this
RFP in any way that adversely affects the free and open competition for a Contract award under this RFP.

The Proposer has examined and understands the terms, conditions, scope, contract opportunity, specifications
request, and other documents in this solicitation and affirms that any and all exceptions have been noted in writing
and have been included with the Proposer’s RFP response,

The Proposer will, if awarded 2 Contract, provide to Sourcewell Members the /products and services in accordance
with the terms, conditions, and scope of this RFP, with the Proposer-offered specifications, and with the other
documents in this solicitation.

The Proposer agrees to deliver products and services through valid contracts, purchase orders, or means that are
acceptable to Sourcewell Members. Unless otherwise agreed to, the Proposer must provide only new and first-
quality products and related services to Sourcewell Members under an awarded Contract,

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and
orders.

The Proposer understands that Sourcewell will rgject RFP proposals that are marked “confidential” {or “nonpublic,”
etc.), either substantially or in their entirety. Under Minnesota Statute §13.591, Subd. 4, all proposals are considered
nonpublic data until the evaluation is compleie and a Contract is awarded. At that point, proposals generally become
public data. Minnesota Statute §13.37 permits only certain narrowly defined data to be considered a “irade secret,”
and thus nonpublic data under Minnesota’s Data Practices Act,

The Proposer understands that it is the Proposer’s duty 1o protect information that it considers nonpublic,
and it agrees to defend and indemnify Sourcewell for reasonable measures that Sourcewell takes to uphold
such a data designation.

{The rest of this page has been left intentionally blank. Signature page below]

Exhibit

Caterpiilar: Confidential Green



By signing below, Proposer is acknowledging that he or she has read, understands, and agrees to comply with the terms and
conditions specified above.

Company Name: Caterpiitar Inc.
Address; 100 NE Adams Strest
City/State/Zip: Peoria, L 51649

Telephone Number: __ 309-675-1000

H-mail Address: __ Cat_Governmental@cat.com
Authorized Signature:@:gﬁg Séi{w%
Authorized Name (printed): M{?&@\L\L ‘{iemﬂs
Title: ;\}m_é@\ Puasice Tmim;\:% Wlone 525
Date: \j%;f / :‘f

Notarized

=:. glc& ST O O
JOOY R, MOKENZIE
NOTARY PUBLIC, STATE OF ILLINOIS
Memmissmﬂ Expires Feb 2, 2020

Subscribed and sworn to before me this {74 day of .« Lit'in .20 %Y
Notary Public in and for the County of HEARTY, State of U/ U e il
. fs i e [ SN T
My commission expires: Holig i, A, FlA
Py . N ;‘ \ .
Signature: R . iR

¥

Caterpittar: Confldential Green Exhibit 8



Form P

Iﬁ“ﬂak(h %h‘t‘
£ %

Scurcewall ¥

k] i’ua{miﬁ"'p

PROPOSER QUESTIONNAIRE

Payment Terms, Warranty, Products and Services, Pricing and Delivery, and Industry-Specific Questions

Proposer Name; Caterpillar Inc.

Questionnaire completed by: Patty Redpath

Payment Terms and Financing Options

1)

2)

33

4)

What are your payment terms (e.g., net 10, net 3037

Our dealers accept payment from members and their terms may vary. The most common term is net 30

Do you provide leaging or financing options, especially those options that schoels and governmental entities
may need to use in order to make certain acquisitions?

Yas. We offer both leasing and financing options to governmental members of Sourcewsll at rates Jower
than availahle to the general public,

Rriefly describe your proposed order process. Please include enough detail to support your ability to report
quarterly salfes to Sourcewell. For example, indicate whether your dealer network is included in your response
and whether edch dealer (or some other entity) will process the Sourcewell Members® purchase orders.

Our simple order process has baen and will continue to be well appreciated by Sourcewell and Sourcewell
members

1) When a member decides to purchase a new Cat machine, they simply include their Sourceweli member
number on the Purchase Ovder they izsue to the Cal desler,

2} The Cat deater then accepts the PO, issues the invoice, accepts payment, and defivers the machine.

1) After the machine has been delivered, the dealer, as part of their normal process, includes the member
number when filing their sales clalm with Caterpillar,

4} At month end, Caterpillar aggregates these reports and sends the sales information quarterly to
Sourcewslt along with the administration fes,

Important Mote: Should @ member wish to include additional terms and conditions to this contract, or to
ptherwise request a Participating Addendum, that agreement/PA should be executed between the
member and the Cat dealer directly.

Do you accepl the P-card procurement and payment process? If so, is there any additional cost to Sourcewell
Members for using this process?

Because Cat dealers will be receiving payments directly from merbers, accepting P-card procurament witl
be at their discretion, Many dealers do accept this method without additional fees. Some have limitations
on the amount that can be processed,

Sourcewell Form P - Caterpillar Response Page1of 9
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Warranty

5) Describe in detail your manufacturer warranty program, including conditions and requirements to qualify,
claims procedure, and overall structure. You may include in your response a copy of your warranties, but at a
minimum please also answer the following questions.

6)

Do your warranties cover all products, parts, and labor?

Yes. Caterpillar has the most extensive warranty coverage in the industry. We cover all products, parts,
and labor with fewer exclusions than our competitors. Please see Attachment D for detalls.

Do your warranties impose usage restrictions or other limitations that adversely affect coverage?

We do not impose usage restrictions. We are pleased to say that our warranties cover defectsin
material and workmanship for the time specified in the policy when the equipment is used as per design
intent,

Do vour warranties cover the expense of technicians® travel time and mileage to perform warranty repairs?

The Caterpillar warranties cover the cost of replacement parts and the labor to install them, they do not
cover travel ime and mileage. Dealer territories vary considerably from state to state as do thelr policies
about travel time and mileage during the warranty period.

Are there any geographic regions of the United States for which you cannot provide a certified technician
to perform warranty repairs? How will Sourcewell Members in these regions be provided service for
warranty repair?

W have no restrictions on warranty repairs. One of our key differentiating strengths is ourabliity to
service equipment regardiess of where is it located.

Will you cover warranty service for items made by other macufacturers that are part of your proposal, or
are these warranties issues typically passed on to the original equipment manufacturer?

Warranty service for on machines ordered from a Caterpillar facility is generally provided by Caterpillar
and performed by Cat dealers, Some fems, such as tires, are covered under thelr manufacturers’
warranties,

What are your proposed exchange and return programs and policies?

We warrant that upen delivery our products will be free from defects in material and workmanship and
will operate as intended. if they are not, we will make any necessary corrections,

Describe any service contract options for the items inctuded in your proposal.

We have a large variety of service contract options which can all be customized according 1o customer
needs. Below are just two examples, More solutions are avallable, and we encourage members and dealers

10 explore all options,

1)

Equinment Protection Plans [Exdended Service Coverage/Cat Insurancs)

After the initial warranty period ends, members may choose to purchase additional protection plans to
reduce their exposure to unplanned costs. These policies are written based on months and hours of
operation. There are four standard tevels of coverage:

a} Powertrain

b} Powertrain + Hydraulics

Sourcewell Form P — Caterpillar Response Page 2 of &
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¢} Powertrain + Hydraulics + Technology
d} Premier

A description of all these options is included in Attachment £,

Important note: The purchase price for these Extended Service Coverage plans is lower for
governmentat agencies than it is for private buyers.

2} Customer Service Agresments (CSAs)

A rember may choose to enter into an agreement with thelr Cat dealer to perform routine
maintenance and/or repairs, These contracts are customizable based on member needs.

The selling Cat dealer can take responsibiiity for some or all the required service and maintenance needs
to allow the agency to gain efficlency by focusing on the performance demands more than maintenance.
CsAs are a useful tool to manage expenses, Most (5As are bundled at the time of purchase; however,
they may be added at any time,

Pricing, Delivery, Audits, and Administrative Fee

7

8)

Provide a general narrative description of the equipment/products and related services you are offering in your
proposal.,

We are offering the new machine and work tool product lines as set forth in this proposal. This includes
ngarly 200 machine cholces and more than 200 types of work tools,

in addition to new machines and work tools, we are happy to offer members access to rental machines,
used machines, parts, service, extended service coverage plans, C8As, products from Cat Safety Services,
sourced goods, and open markat items,

We understand that each member’s needs will vary, and we are proud 1o supply a complete solution from
the industry's largest product line,

Describe your pricing medel (e.g., line-item discounts or product-category discounts). Provide detailed pricing
data (including standard or list pricing and the Sourcewell discounted price) on all of the items that you want
Sourcewell to consider as part of your RFP response. If applicable, provide a SKU for each item in your
proposal. (Keep in mind that reasonable price and product adjustments can be made during the (erm of an
awarded Contract. See the body of the RFP and the Price and Product Change Request Form for more detail.)

Cwr pricing model is simple. We offer a deep discount off the current machine and work tool list prices to all
Sourcewel membars.

We have provided base rachine pricing in Attachmaent F. However, for execution of the agreerment we will
ask our dealers and Sourcewel! members to use the Caterpillar price list that is current at the time of the
guote, Daalers, in consuliation with the member, will configure the machine to the desired specifications
and apply the agreed upon stated minimum discount to that configured List Price arnount. Dealers and
members should remember to factor in any expected price increases i a machine will be bullt to order,

Attachment G shows the discount offered for each new machine.

Additionally, we are pleased to offer a discount of 15% off all products and consulting services undar the Cat
Safety Services Umbrella; and 5% off our Technology Enabled Safety Solutions.
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9) Please quantify the discount range presented in this response. For example, indicate that the pricing in your
respongse represents is a 50% percent discount from the MSRP or your published list,

Cur discount rangs varles between 3% and 30%. IU's important to note that discount comparisons between
different machines cannot be considered an apple-to-apples comparison. Caterpiliar product managers have
broad leeway in product pricing, and there are some significant variations on pricing strategy. For example, a
discount of 10% on Product A, may he equivatent to a 20% discount on Product B. The discounts offered to
Sourcewell members are betier than what is widely available to non-member/private purchasers.

10) The pricing offered in this proposal is

2. the same ag the Proposer typically offers to an individual municipality, university, or
school district.

b. the same as the Proposer typically offers to GPQOs, cooperative procurement
organizations, or state purchasing departments.

uuuuuuuuuu ¥ c. better than the Proposer typically offers to GPOs, cooperative procurement
organizations, or state purchasing departments.

_d. other than what the Proposer typically offers (please describe).
11) Describe any quantity or volume discounts or rebate programs that you offer.

ur dealers are empowered to consider purchase order volume, repeat purchases, member responsivensss,
ete. They may offer members additional discounts and/or services at thelr discretion.

12) Propase a method of facilitating “sourced” products or related services, which may be referred to as “open
market” items or “nonstandard options”. For example, you may supply such items “af cost™ or “at cost plus a
percentage,” or you may supply 4 quote for each such request.

Sourced goods / Open Market llems are available to members from our Cat dealers. The prices for these
goods or services will represent fair market value and will be determined between the member and the

salling dealer, We encourage our dealers and members to use this option as it facilitates complimentary
products and streambines the procurement process.

Customers and dealers are responsible for including their Sourcewell membar nuimbers on all
documentation related to these purchases. Caterpillar Inc. is not a party to these sales and is exempted from
Including them In the quarterly reports, For audits, inclusion of a customer’s Sourcewel] member number on
the PO and/for invoice shail be deemead sufficient.

13) Identify any total cost of acquisition costs that are NO'E included in the pricing sabmitted with your response.
This cost includes all additional charges that are not directly identified as freight or shipping charges. For
example, list costs for items like installation, set up, mandatory training, or initial/pre-delivery inspection.
Identify any parties that impose such costs and their relationship to the Proposer.

Machines are unigue in thelr reguirements for preparation prior to use. Some may require local final
assembly due to their large size, others may have locally installed options (fire suppression, beacons, auto
lube systems for example). When a dealer issues a guote for a machine, any additional costs will be itemized
sgparately and are not subject to the Sourcewell discount.

14) If travel expense, delivery or shipping is an additional cost to the Sourcewell Member, describe in detail the
complete travel expense, shipping and delivery program.

There is no additional cost to members who chooss to plck up thelr machine from the Cat dealer, Dealers
may charge fees for delivery o the member’s location,
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15) 8pecifically describe those travel expense, shipping and delivery programs for Alaska, Hawali, Canada, or any
oftshore delivery,

Just as for members in the 48 contiguous states, there is no additional cost to members who choose to pick
up their maching from their Cat dealer. Dealers may charge fees for delivery 1o the member’s location,

16) Describe any unique distribution and/or delivery methods or options offered in your proposal.

Machines are large purchases and if there are unigue member reguirements our dealers will be happy to
discuss on a case by case basis.

17) Please specifically describe any self-audit process or program that you plan to employ to verify compliance
with your proposed Contract with Sourcewell. This process includes ensuring that Sourcewell Members obtain
the proper pricing, that the Vendor reports all sales under the Contract each quarter, and that the Vendor remits
the proper administrative fee to Scurcewell.

Wae plan to continue our very robust process to ensure reporting speed, accuraty, and contract compliance.

Caterpillar and our Cat deslers have very close and trusting relationships. Our dealers are long-established,
and the current process is working well.

s Toensure pricing accuracy, we maintain our current Sourceweli customer discount sheet on our desler-
facing pricing pages. Dealers integrate these numbers autornatically in thelr guoting software.

o Toensure new machine and work tool sales are recorded properly, we use our post-sale credit systern,
In a nuishell, this means that we corporately support the pricing offered In this contract at & level below
what's available to other customers. To raceive this additional monetary support after the machineg is
deliverad, dealers must supply the member's name, address, and member number, There is no
additional burden or cost to our dealers to use the Sourcewell contract and this is part of the reasoen for
their high engsgemeant and our high reporiing accuracy.

«  After month end, we gather the new machine and work tool seles data atirtbuted to Sourcewell and
aggregate it for our reporting.

e After guarter end, we will send the gusrterly sales report and administration fee payment 1o Sourcewsll
for all items that are subject o the administrative fee.

18) Identify a proposed administrative fee that you will pay to Sourcewell for facilitating, managing, and promoting
the Somrcewell Comtract in the event that you are awarded a Contract. This fee is typically calculated as a
percentage of Vendor’s sales under the Contract or as a per-unit fee; it is nof a line-item addition to the
Membes's cost of goods. (See RFP Section 6.29 and following for details.)

We would be pleased to offer an administration fee of 0.50% of nel dealer revenues on the sales of new
machines and work toaks, Caterpitlar will pay this fee and will not ask members or dealers to bear any
additional burden,

Industry-Specific Questions

19) Describe any industry-specific quality management system certifications obtained by yvour organization,

Throughout the history of Caterpillar, we've produced reliable, durable products cur customess have been
able to count on for many years..f not decades, This refizbility and durability is foundational to our brand,
We measure ourselves on both defects and durability. Befecis are issues that prevent a machine or any part
of it from performing as intended within the first vear of service. Durability is defined as the actual achieved
life of a machine or component. We pride ourselves on leading the industry,
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Snecifically, as it relates 1o this guestion, the below list shows our current quslity certificates;

03 - Thin Film Coating Center, Mossville (IL), USA - TOMS /1508001:2015 Certificate {Exp date: 09-Mar-2019;
05 - Caterpillar Globat Machine Davelopment - Pecria Proving Ground, Peorla [}, USA - 18017025:2005 {Explry date 31-Jan-2021)
06 - Caterpilar inc., Cast Metals Organisation, Mapleton {IL}, LISA - 1508001:2015 (Expiry date 24-Apr-2021)
08 - Caterpiilar ing., - $05% Sarvices Laboratory (Main Multi-site}, Peorig, I, USA - 1309001:2015 (Expiry date 20-Nov-2020)
12 - Caterpillar inc. - Mat] Handiing & Underground Div, {Aurora), Montgomary [, USAIS09001:2015 Certificate. (Exp: 23-Feb-2020)
13 - Caterpillar tne. Congtruction and Mining Equipment (HQJ, Decatur (IL), USA - 1S09001:2015 Certificate, {Exp date: 26-0ct-2021)
16 - Caterpillar Inc, - Bast Pearia {(Multi-Site - TTT), Tractor Drive, East Peoria (iL}, USA - 15080012015 Certificats (Exp: 30-Nov-2019)
28 - Caterpillar Brasil Uimited, Campo Largo, Brasil - 1509001:2015 (Exp date: 23-1ul-2020)
28 - Caterpdllar Brasil Lida,, Piracicaba, Brasil - 1509001:2015 Certificate (Exp date: 19-Mar-2021)
29 - Caterpillar Engine Systams inc, {HQ}, Pontiac (1L}, USA - 1509001:2015 Certificate (£xp date: 06-Aug-2019}
40 - Caterpillar Engine Systems inc., Massvilie {IL), USA - 18080012015 Certificate (Exp date: 06-Aug-2019}
Al - Caterpifiar Inc., Industrial Power Systems Division, Mossville {IL), USA - 15Q9001:2015 Certificate {Exp Date: 17-Feb-2013}
40 - Caterpillar Inc., Industrial Power Systerns Division, San Antonio {TX}, USA - 1308001:2015 Certificate (Exp Date: 17-Feb-2019)
A0 - Coterpillar inc., Industrial Power Systems Division, Schertz {TX), USA - 1S08001:2018 Certificate {Exp Date; 17-Feb-2018)
41 - Carerpitlar Powsrtrain & Hydrautics - Systems Development, Mossvile {iL), USA - 1S017025:2005 {Expiry date 31-Dec-2018}
41 - Global Engine Development - North America, Mossville, L 61552, USA - 180170252005 {Exp Date: 31-Aug-2018)
64 - Caterpillar inc. {Remanufacturing Site-Specific Certificate), Corinth {M3), USA 1508001:2045 Certificate {Expiry date 15-Jun-2020)
58 - Caterpillar inc, Remanufacturing Services (HQ), Corinth, MS 38834, USA, 150 80022015 {Exp Date: 19-4un-2020;
71 - Parkins Motores Do Brasli LYDA, Curittha, BRASIL - COMSZ015 / 1S08000: 2045 Certificate {Explry date 05-0ct-2020)
88 - Caterpiilfar Inc. Lafayette Engine Center, Lafayetts {IN}, USA - 1509001:2015 Certificate (Bxplry date 04-Feb-2021)
89 - Catarpiliar Mexieo $.A. de V. Monterrey), Nuavo Lean, Mexico 86350 - COMS:2015/150 5001:2015 Certificate (B 12-4ul2018)
97 - Caterpillar Midwest Logistics Center (Champalgn}, linois - 150 9001:2008 {Exp Date: 29-Jan-2018}
CF - Catarpifiar Inc., (Rermanufacturing Site-Specific Certificate), Nuave Larado [FINSA 1), Maxico - 150 90012015 (Sxpr 18-Jun-2020)
CF - Caterpillar Inc. {Remanufacturing Site-Specific Cortificate), Nuevo Laredo [FINSA 3), Mexico 1309001:2015 Certificate (B 19-4un-2020}
CF - Caterpillar ine. [Remanufacturing SiteSpedific Certificate), Nueve Laredo {ORADEL), Mexieo 1508001:2015 Certificate (Bxp, 18-hun-2020}
Cp - Caterpillar Globa! Machine Development - Tugson Praving Ground, Tucson {AZ), USA ISOITRZ5:200% (Expiry date 31-lan-2020)
0 - Caternillay Inc. Building Construction Products Division, Clayton (NC), USA - 1S09001:2015 {Expiry date 08-Jul-2021)
Fl - Anchor Coupling {(Manominee], Menominee {Mi}, USA 15080012015 {Expiry date 22-lan-2021)
H1. - Caterpiar Inc. {Remamdfacturing Ste-Specific Certificate), Prentlss (Boonvile - MS), USA ISOS001:2015 Certificate (Fxp. 15-Jun-2020)
HE - Caterpillar Dyersburg, Tennesses - 150900:1:2008 Certificate. (Expiry date 14-Sep-2018)
HZ - Caterpiliar Inc., industriat Power Systems Divislon, Sequin (T3, USA - 1S09001:2015 Certificate (Bxp Dater 17-Fel-2049)
1A« Catarpillar inc, Building Construction Products Division, Sanford (NC), USA - 1503001:2015 {Explry date 06-Jul-2023)
I - Caterpilfar inc, - Precision Pin Products Group, Sumter {503, USA - (309001:2015 (Explry date 22-0ct-2018)
10 - Caterpiliar Inc. Builkling Construction Products Divislon, Athens [GA} USA - ISOB001:2015 {Bxpiry dute 06-hl-2021)
LE - Caterpiliar Inc., Geiffin Ganerators, Beiffin {GA}, USA ~ I1SO9001.:2015 Certificate. [Expiry date 03-Mar-2021)
LS - All Caterpillar Newberry LLT Faclities - DNV 150 5001:2008 (Exp Dats: 15-5e0-2015)
M5 - Caterpillar Inc. Bollding Construction Products Division [HQJ, Cary (NC), USA - [809001: 2015 (Expley date 06-Jul-2021}
MC - Caterpillar Ine. Bullding Construction Products Division, Torreon, MEXICO - 1S09001:2015 (Expiry date 08Jul2021}
M4 - Advanced Components and Technologies, Mossville (1), USA - 150 30012015 Certificate (Exp Date: 24-May-2019}

g - Caterpiflar Inc. (Remanufacturing Sie Specific Certificate], West Fargo [ND), USA 1508001:2015 Certificate {Expr 19-lun-2020)
PV - Perking Shibaura Engines LLC, Griffin {GA), US IB02001:2015 (Expiry date 31-<an-2020)
QR - Caterpillar Global Mining - Houston PA - 150 0012008 (Exp Date 15-Sep-2018)
RE - Caterpiliar Inc. 7 Paving Products / Minneapodis, [MN), USA - 150 9601:2015 Cartfficate (Exp Date: 27-Nov-2020}
T3 - Solar Turbines Eurone 5.4, ~ O and Gag, fvenue de Finlande, Braine LU'Alleud, Belgium - 150 S001:2015 Certificate (Fxp, 22-Sap-2020]
T3 - Salar Turbines inc, [Packaging Systems Operations), Sen Diego (CAL USA - 8080012015 (Expiry date 22-5ap-2020)
T3 - Solar Turbines Inc. [Powsr Generation), San Disgo {CA), USA - 1508001:2015 (Expiry date 22-Sep-2020)
T3 - Selar Turbings Inc. - Gil and Gas, 10203 Sam Houston Park Drive, Houston TX, USA - 150 8601:2015 Certificate {Exp: 22-%ep-2020)
T3 - Solar Turbines Inc, - Ol and Gas, 2250 Sky Park Court, San Diego {CA}, USA - 150 930012015 Certificate (Exp Date: 22-Sap-2020)
T3 - Splar Turbines inc, - Ol and Gas, 9280 Sky Park Court, San Diego {TA}, USA - 180 90012015 Certificate [Fxp Date: 22-3ep-2020)
T% - Solar Turbines ne. - Ol and Gas, 9330 Sky Park Court, San Disgo {CA}, USA - 130 80012015 Cartificate (B Date: 22-Sep-2020)
T4 - Sodar Turbings Inc. - Pke Systemns Operations (HOY, 4200 Ruffin Road, San Diego CA, USA- 150 90012015 Certificate {Exp: 22-50p-2020}
T3 ~ Solar Turbines Ine. - Pkg Systems Operations, Teran-Teran 20123 Ik, Tiuana (BC), Mexico - 150 9001:2015 Certificate (Exp: 22-5ep-2020)
15 - $olar Turbines Inc, - Power Generstion, 4180 Ruffin Road, San Diego (A}, USA - (S0 9001:2015 Certificate (Exp 1 22-5ep-2020)
T3 - Sofar Turbines int. - Turbofab, DeZavals Road, Channelview (TX), USA - 15090013015 Certificate (Expiry date 23-iuly-2021}
T2 - $olar Turbines tnc, - Canstruction Services, Houstan (TX), USA - 5050012015 Certificate (Exp Date: 07-jul-2021)
T4 - Sodar Turbines Inc, - Desota Overhaul Oparations, Desoto {TX), USA - 1S09001:2018 Centificate (Bxplry date 24-Aug-2021)
T3 - Sotar Turbines Ine., Turbomachinery Brod, W Seattle Street, Broken Arvow O, USA - [SOS001:2015 Certificate {Exp 03-May-2021}
T3 - Solar Turbines ine., Turbemachinery Prod - Gas Compressors, Ruffin Read, San Diege {CA), US4 - 1508001 :2045 Cert, (Exp 03-May-2021}
T2 - Solar Turbines Inc., Turbomachinery Prod - Gas Compressors, Sky Park CF, San Diego (CA), USA -1S08001:2015 Cert (Exp 03-May-2021)
T3 - Solar Turbines inc., Turbomachinery Prod - Gear Systems / Superior Gear, Gardens {CAL USA - 1509001:2015 Cert {Exp 03-May-20721)
T2 - Solar Turbines inc., Turbomachinery Prad - Turbotes Bldy 1, Chilpancinge, Tiiuana, B.C. Mexico - 15090012043 Cert (Exp 03-May-2021})
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T3 - Solar Turbines inc., Turbornachinery Prod - Turbates Bldg 2, Cludad Ind Otay, Tiuana, B.C. Mewxico - 1509001:2015 Cest (Exp 03-May-2021}
T3 - Solar Turbines incorporated, Mabanik (TX), USA - 1508001: 2015 Certificate (Explry date 04-Aug-2021)

T3 - Solar Turbines Switzerland Sagh, 6%385 Riazzine, Switzerland - 1IS08001:2015 Certificate {Expiry date 08-May-2015}

Ul - Denison, TX -Caterpillar Global Mining LLC-150 9001:2008 (Exp Date: 03-Aug-2020)

UH - Caterplliar Acuna - Construction and Mining Equiprent, Cludad Acuna, Coahuila, Mexico - 15090012015 Cartificate. (Expr 26-Dct-2021)
L - Caterpillar ine. - Acuna, Coahuila, MEXICO - 1509001:2015 Ceriificate (Expiry date 26-0ct-2018}

11§ - Caterpillar - Norih Little Rock, North Little Rock (AR}, USA - COMS:2015 /150 9001:2015 Cerlificate (Exp Date: 05-Jun-2019)
%6 - Anchar Coupling {Goldshoro}, Goldshora (N, LSA - 15O 80012015 {Exp date: 20-Dec-2018)

Ky - Caterpitlar Reynosa S.A. de C.V., Reynosa, Tamaulipas, Mexico - 1502001:2015 Certiflcate (Exp date: 03-008-2020)

¥P - Caterpillar inc, {Remanufacturing Site-Specific Certificate), Franklin (1), USA1S03001:2015 Certificats {Expiry date 19-lun-2020)
YV - Catarpillar Surface Mining and Technology, South Milwaukee (Wi}, USA - 1508001:2015 (Expity date 04-Jun-2021}

2Z - Caterpilar inc, - Advanced Components Manufactusing (Hydraulle Cylinders), Sumter (SC), USA - 1SO9001:2015 Cert (Bxp: 28-Mar-2020)

20) Describe any environmental management system certitications obtained by your organization.

We described our “green initiatives” more completely in Form A, Question 29. To be specific regarding 150
standards, we are listing here the plants that are certified to 180 14001:2004 Environmental Management

System:

" Plants cortified with 150 14001:2004 Enwvironmental Management Systam
Anchor Coupling - Goldsboro, NC - 150 140071:2004 - Sept 2018
Anchor Coupling - Menominee - 150 14001:2015 - jan, 2021
Gen Sets - Newberry - (50 140012004 - Nov. 2017
Mapleton - 140012004 self-certification - ssued January 2013
Reman Services - Corinth, MS - SO 14001:2015 - Sept, 2021
Reman Services - Franklin - 180 14001:2004 - May 2017

21) Describe any preventive maintenance programs that your organization offers for the solutions you
are proposing in your response.

Caterplilar understands the value to the customer of a well-defined preventive maintenance plan.
Fach machine we self has very dlear and detalled instructions for routing maintenance. We find
that some customers prefer to do the maintenance themselives, others want our dealers 1o track

and perform the service,

For customers who retain maintenance responsibilities, we have several tools availabie 1o facilitate that. As
an example, My.Cat.Com makes it sasy for customers to access oritical Information about their Hleet.

STARTER CONNECTIVITY: If the customer purchases @ machine with a factory-installed Product Link device,
the customer will racelve Cat Dally connectivity at no cost {for seven vears on Building Construction
Products machines; 12 vears on Global Construction & Infrastructure machines). Cat Daily provides basic
information once per day via My.Cat.Corm or via a mobile app as described below.

By.Cat.Com usars have access to:
=  Egulpment location
Hours
Diagnostic and operational events
Fuel burn
Dealer work orders
Parts lists and Preventive Maintenance Checklists
Parts ordering
Lafety service letters
s Rental documentation
s Warranty information

wo#% @4 B % @
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s Operation and maintenance manuals

@ Preventive maintenance alerts and scheduling
¢ Cat Inspect outcomes

s 5035 fluid analysis resulis

A subset of this information is also available in the Cat App: Fleet Managerent (105 and Android).

in same situations, information avallable through My .Cat.Com provides an agency with sufficient data. But
sometimes the eguipment manager/public works director wanis a more comprehensive view of thelr assets
and/or the abllity to manage an entire fleet, To meet that need, Caterpillar offers Visionlink—a powerful,
flexible platform with enhanced capabilities, like customizable reports and notifications, that makes it easier
1o optimize productivity, manage assets and reduce costs,

ADVANCED CONNECTIVITY TRIAL: For any construction machine with a Product Link device, the customer
will recetve a sik-month complimentary Visionbink Essentials trial, After the trial period ends, customers may
elect to continue access at several different levels:

s Visionbink Daily ~ offers convenient, affordable, once-a-day telematics information. Ideal for
customers who only need once-per-day raporting

*  Vislonlink Baslc ~ provides basic asset management features including hour and location
monitoring as well as geographic fencing and maintenance management, Recommended for
machines that only report hours, where data updates and related features are needed more
fraquently than once per day.

s Yigonlink Essentials ~ includes all the features of Basic plus health, utilization, and productivity
features with frequent data updates. ideal for customers needing up-to-date information about site
operations, productivity, asset location, and operator performance, as well as timely notification of
iesuies as they ooy,

Another free app we offer is designed to help customers focus on safety and preventive maintenance. The
"Cat Inspect” app offers multipde features geared to make rezular machine inspections simple and useful.

e Daily Walkeround inspections are designed primarily for operators who are guided where {0 ook on
their particular machine and allows them to document and report any abnormalities,

o PBreventive Maintenance inspections are more in-depth and are designed for customer or dealer
technicians to nspect components for signs of wear and 1o ensure that all recommended preventive
maimenance procedures are completed and recorded, '

»  Technical Analysis inspections are the most in-depth and are normally used onee peryeargr when a
machine is &t the end o a customer’s ownership period.

This app includes the ability to take pictures, make notes and complets and share Inspections electronically.
Inspection reports are also integrated into both My.Lat.Com and Vislonlink, providing visibility to averall
fleet health,

For customers who intend to rely on dealers for maintenance, they can schedule the work
themselves as neaded, or we propose a varfety of CSAs {(Customer Suoport Agreements), These
are completely customizable, but we pffer starting points for several levels with corresponding
price points which vary by product

= Customer performed preventative maintenance ~ the Cat dealer will provide the necessary parts per
the maintenance schedule; the custormer will do the work,

Sourcewsall Form P — Caterpiilar Response Page B of ¢
Exhibit B



¢ Dealer performed preventative maintenance ~ the Cat dealer will handle basic
preventative malntenance for any machine or group of machines to help keep scheduled
downtime to 5 mindmum,

¢ Component maintenance and repair agreement ~ the Cat dealer will take care of
maintaining and servicing systems such as engines, transmissions, ete. to extend servite
resources and equipment life.

s Tolal maintenance and repsir agreament - the Cat dealer covers service and maintenance
for any one plece of squipment or the entire fleel. This agreement can include guaranieed
availability and uptime.

Signature: /7(; MM y Date: &\jfg/;f f
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