COUNTY JUDGE
Fort Bend County, Texas

(281) 341-8608
County Judge Fax (832) 471-1858

June 9, 2020
Yin Hezhu and Shenzi Li
17402 Guadalupe Trail Ct.
Humble, Texas 77346

Reference:  Request to Waive Penalty, Interest and Collection Fees on Property Taxes

Dear Yin Hezhu and Shenzi Li:

The County has received your request to waive penalty and interest on Fort Bend County property
taxes as detailed below:

. Property Tax Account: 2746-02-001-0380-907
o Total Amount of Penalties Assessed: $571.58 for Tax Year 2019

Fort Bend County is also authorized to act on behalf of For Bend Independent School District and
City of Sugar Land.

The Office of Tax Assessor/Collector has conducted research on your account; please review the
copy of this research which is enclosed with this letter. The request and the research will be included
as back-up documentation when the request is placed on the Commissioners Court agenda for
consideration. The date for proposed action is:

o Commissioners Court Date: Tuesday, June 23, 2020 at 1:00 p.m.
o Location: 401 Jackson Street, Richmond, Texas

You are not required to appear in order for the Court to consider your request. Action by the Court
is guided by the Texas Tax Code, specifically Chapter 33. If you have additional information
regarding your request or if you wish to discuss this matter, please contact your Commissioner:

. Commissioner Ken DeMerchant, Pct. 4 Telephone (281) 980-2235 or

Email:
Ken. DeMerchant@fortbendcountytx.gov

Thank you for your attention to this matter.



Sincerely,

Llhemge

KP George
County Judge

Enclosure: Tax Office Research
Copy: Commissioner Ken DeMerchant, Precinct No. 4

301 Jackson Street « Richmond, Texas 77469-3108



COUNTY TAX ASSESSOR-COLLECTOR

Fort Bend County, Texas

Carrie Surratt, PCC, CTOP
2 s ’) 3 -
County Tax Assessor-Collector Fa():?g;)ﬂfl?l]gw

www.fortbendcountytx.gov

DATE: April 13,2020

TO: County Judge KP George
Commissioner Vincent Morales
Commissioner Grady Prestage
Commissioner Andy Meyers
Commissioner Ken R DeMerchant
County Attorney Roy Cordes

FROM: Tammy Staton 15
Chief of Property Taxes

Re: Waiver of Penalty and Interest — Yin Hezhu & Zhenzi Li: Account #2746-02-001-0380-
907, 2019 Tax Years; Legal Description: Crescent Lakes Sec 2, Block 1, Lot 38; Mailing
Address: 17402 Guadalupe Trail Ct, Humble, TX 77346

Precinct 4

Yin Hezhu & Zhenzi Li are requesting a waiver of penalty and interest for the 2019 tax year,
stating their payment was not delivered to the Tax Office because of a Post Office error.

Tax Office records and research indicate:

e January 2020 — No record of any call from Yin Hezhu & Zhenzi Li claiming to have
issues with their mailed payment.

e February 27, 2020 — Zhenzi Li called the Tax Office stating she received a delinquent
statement but mailed payment in November. Tax Office never received payment for the

2019 taxes.

e Tebruary 27, 2020 — The Fort Bend County Tax Office received payment of $8,737.10
(includes February Penalty and Interest).

e March 2, 2020 — County Judge received request for waiver of penalty and interest for the
2019 property taxes.

1317 Eugene Heimann Circle * Richmond, Texas 77469-3623



e TFort Bend ISD and City of Sugar Land have authorized Fort Bend County Tax Office to
handle the processing of the waiver of penalty and interest and aliow the Fort Bend
County Commissioners Court to make the determination based on Section 33.011 of the

State Property Tax Code.

Summary of Taxes Paid:

2019 Tax Year

Tax Unit Base Penalty & Interest Total Waiver Request
Fort Bend ISD §5,029.20 | 352.04 $352.04

City of Sugar Land $1,314.72 | $92.03 $92.03

FBC S1,821.60 | $127.51 $127.51

Total $8,165.52 | $571.58 $571.58

Total Penalty & Interest: $571.58

| do not recommend waiver of penalty and interest for 2019 tax year.

¢ Taxpayer has not provided sufficient evidence to support a Postal Service error.

e Per Property Tax Code Section 33.011 (j){1}(2): “The governing body of a taxing
unit may waive penalties and interest on a delinquent tax if the taxpayer submits
evidence sufficient to show that the taxpayer delivered payment for the tax

before the delinquency date to:

(1) the United States Postal Service for delivery by mail, but an act or
omission of the postal service resulted in the taxpayer’s payment
being postmarked after the delinquency date; or

{2) a private delivery service for delivery, but an act or omission of
the private carrier resulted in the taxpayer’s payment being
received by the taxing unit after the delinquency date.

e There is no evidence to cause the Tax Office to recommend waiver of penalty and
interest. This waiver is not statutorily allowed because of the taxpayer’s failure to
comply with the requirements of Texas Code Section 33.011.




February 27, 2020

County Judge
Fort Bend County Judge Recelved
401 Jackson S5t FER 79 00

Richmond, TX 77469

RE: Request for Waiver of Penalties and Interest
Broperty Account Number: 2746-02-001-0380-907

Dear Sir or Madam,
Attached piease find a “Request for Waiver of Penalties and [nterest”,

We request a “Waiver of Penalties and Interest” on our property tax undar Section 33.011(j}, Mail or
Private Carrier Error. We mailed the payment in the form of a personal check enclosed for the amount
$8,165.52 via First Class Mail on November 15, 20189 for the 2019 Property Tax.

However, due to Postal Service Error, Fort Bend County failed to receive our timely payment, Therefore,
we received a notice on February 26, 2020 that our account was unpaid and that we are now charged a
penalty and interest amount. Therefore, we are requesting a waiver of the Penalties and interest,

As required by the "Raquest of Wavier of Penalties and Interest”, we have made the payment in full on
the current amount due including interest and penalty of $8,737.10 via electranic payment on February
27, 2020.

Enclosed, please find the form “Request of Wavier Penalties and Interest” and the foliowing documents
a$ supporting evidence.

1. Copy of Initial Check (#2873) dated November 15, 2019 and a copy of the initial 2019 Tax
Statement that was mailed via First Class mail on' November 15,2019

2, Evidence of “Stop Payment” made on the initial check {#2873) and effective on February 27,
2020,

3. Evidence of prior years of payment made timely around the same time of year (e.g. November
or December of each respective tax year). Our account and the Fort Bend County Records show
that we have made timely payments on our property tax every year and it has always been
before December 31% of each respective tax year.

4. Evidence of latest electronic payment of $8,737,10 made on February 27, 2020.

We appreciate your assistance in this matter,

Best Regards, .
et )
T

Yin Hezhu and Zhenzi Li

o




FORT BEND COUNTY

Carrle Surraft, PCC, CTOP
" sg;t?BE?nd Coukrﬂ Tax Aéisa?soﬁ(?ollector 2018 TAX STATEMENT
i J17 LUGENe Helmann Lircie Payments are processed by postmark date. Payment
Richmond, Texas 77459-3823 mu{at b U.5, Lp B T%eptax office s hare tayassist
wuw fortbendoountytx.gov gou with prablems or anawer your guastions at {284) 341-
710. Taxes are dug and payable upoh racelpt, Eallurg to | ——

recelve a statement dows not relleve you of the liabiiity.

Please take time to be sure your statement I8 correet. If
you <o ot own Hls property or you have & question on values
ar exemptlons - contact the Appraisal District helow. The
Appraisal District is 4 separate looal agency and not part of
tha Fort Band Counly Tax Offisa. The Appraisa! District 1 the
anly agency allowad to make changes or corractions. Fort
Band County doss not discriminate o the basls of racs, colar,
natianal origin, sax, religion. age or disability in employmenl
or the provision of service,

g YIN HEZHU & ZHENZ L _
- @ 17402 GUADALUPE TRAIL CT S0 B ETERRY LD oA DISTROT
HUMBLE TX 77346-2291 ROSENBERG TX 774715600

it ety Doge el ool betyo g lghsTyosha g U | (281) 344-8623

Account No: Cad Ho: las%ai Acros; Roll Code: Parnel Addrase; Fragage Date;
2745-02.001-0280-067  RiTI088 JAdaan REAL PROPERTY 4427 GREYSTONE WAY 1012002048
Tax Jurisdiction Expimptlons Taxable Valus | Rade par $100 Taxes ......._Praporty Deserlption

FORT BEND 180 §0 $306,000 1,2700000 $5.026.20 | | CREBCENT LAKES SEG 2, BLOGK 1, LOT 38

GITY OF SUGAR |ANED s Lo S0~ oo $38600D[ - - .JBEA000RT - - BRAMTZ| Foemania DS YR i1 .

FORT BEND CO DRAINAGE $0 366,000 01630000 $60.60 Land - Markei Va[ua $7ﬂ'000

FORT BEND GG GEN FND 50 5396,000 44470000 $1761.01 | Miror - Market Vakia 5936.000
Total Market Valua $356,000
Lass Capped Mif Value $0
Appralsed Value $396,000

Exemptiona/Daterrals

Total Amount Due by January 31, 2020 58,165,

Paymaits Avpllad to 2019 Texes .00

Total Current Taxes Due (including Penaltios} $8,165.52

Prigr Year(s) Dalinguent _Taxes Dug (I any) 000 - 0000 If Pald in Januaty 2020 $.00

Total Amount Due By January 31, 2020 58,165,582 h

Pynalties for Paylng Late Cumrent Taxes Deflinguant Taxes Total

By Februgry 28, 202¢ _ §8,737.10 £.00 58,737.%0

By March 31, 2620 $8.000.41 £00 58,800.41

WITHOUT A CITY SALES TAX, YOUR CITY TAX WOULD INCREASE BY $317.55 NOTES: Keep for your records

if Paylng Dalinguent Taxes Prios To
January 2020, Contat The Tax Office

...................................................................................................................................................

2019 TAMES BECOME DELINQUENT FEB 1, 2020 * AMOUNT OF 2018 TAXES DUE IF PAID BY THE END OF:
"I thora I an active lawsult on prior yesr delinguent taxes pending as of

AN 2020 EEB 2020 7% MAR 2020 8% Febriaty 1, 2020 or filad prior 1o July 1, 202 there will be an additianai
$8.165.52 $8,737.10 $8,900.44 collectlon fes added {o any 2018 taxes that remaln deiinguent at that time. ™

PLEASE NOTE YOUR ACCOUNT NUMBER AND CURRENT PAYTIME TELEPHONE OK YOUR CHECK AND MAKE CHEGKS PAYABLE TO:
Carrte Suratt, PCC, CTOP Forl Band County Tax Asseasor - Colloctor

Please pravide & daylima telephone #: o SRS ¢
(E-Chack accapted ¥l Intatnat only.}

. CreditfDebit Card ted a4 afl Forl Band County Tax O
AMOURT PAID: : T acations and vl tho et by viting
L] www.forlhhendwun!yb:.pov
%q‘ 5 s—l 5‘ ;’L {a corwenience fee |s charged by 2 third party vandar}
b el o
2746-02-001-0380-807 Carrig Suratl, PCC, CTOP
YIN HEZHU & ZHENZT LI Fort Berd County Tax Assassor-Colisotor
17402 GUADALUPE TRAIL CT Payment Processing Dept.
HUMBLE TX 77348 P.O. Box 1028

Sugarand, TX 77487-1028

CoOODORLY3083 Ou? O00D8LL55C O0DOODA?3710 OGOOBHO041 00DD%0LI?E U




DUPLICATE TAX RECEIPT

CARRIE SURRATT, PCC, CTOP
FORT BEND COUNTY TAX ASSESSOR/ COLLECTOR
1317 EUGENE HEIMANN CIRCLE
RICHMOND, TEXAS 77469-3623

Certified Owner: Legal Description:

CRESCENT LAKES SEC 2, BLOCK 1, LOT 38
YIN HEZHU & ZHENZI L1
17402 GUADALUPE TRAIL CT

HUMBLE , TX 77346
Parcel Address: 4427 GREYSTONE WAY

Legal Acres: 0.0000

Remit Seq No: 43850485
Receipt Date: (2/27/2020
Deposit Date: 03/02/2020
Print Date: 03/10/2020 03,26 PM
Deposit No: EK200302 Printed By: RAQUELA
Validation No: 106

Account No: 2746-02-001-0380-907
Operator Code: VEGA

Year Tax Unit Name Rec Type Tax Value  Tax Rate Levy Paid P&1  Coll Fee Paid Total
2019 Fort Bend Isd TL 396,000  1.270000 5,025,20 352.04 0.00 5,381,224
2019 City Of Sugar Land TL 396,000  0.332000 1,31472 92.03 0,00 1,406.75
2019 Fort Bend Co Drainage TL 396,000  0,015300 60.59 4,24 0.00 64.83
2019 Fort Bend Co Gen Fnd TL 396,000 0.444700 1,761,01 123.27 0.00 1,884,28
$8,165.52 $371.58  $0.00 $8,737.10
p- TR —_
Check Number(s): PAYMENT TYPE:
. horizati .
Credit Card Authorization No ¢] Credit Cards: $8.737.10
Exemptions on this property:
Total Applied: $8,737.10
Change Paid: $0.00
Account No: 2746-02-001-0380-907

PAVER: ACCOUNT PAID IN FULL
HEZHU YIN |
17402 GUADALUPE TRAIL CT
HUMBLE , TX 77346
(281) 341-3710
Page 1 of 1
21.1.204






