
CENTRALSQUARE 2020 AGENDA 
UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
GENERAL INTEREST SESSIONS

Tuesday, March 17, 2020

Start Time End Time Event
2:00 PM 6:00 PM Registration
6:00 PM 8:00 PM Welcome Reception

Wednesday, March 18, 2020

Start Time End Time Brand Session Title / Event
7:00 AM 5:30 PM Registration

7:00 AM 8:00 AM Breakfast

7:00 AM 8:00 AM
Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer 

Support, Demo Theater, Solutions Theater

8:15 AM 9:30 AM Opening General Session / CentralSquare Keynote

9:30 AM 10:00 AM Refreshment Break in the Exhibit Hall

9:30 AM 5:30 PM
Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer 

Support, Demo Theater, Solutions Theater

10:00 AM 5:30 PM Customer Experience Zone
10:00 AM 11:00 AM Public Safety Suite Enterprise CAD Enterprise: What's New and What's Coming
10:00 AM 11:00 AM Public Safety Suite Pro CAD: What's New and What's Coming
10:00 AM 11:00 AM Public Safety Suite Enterprise Records Enterprise: What's New and What's Coming
10:00 AM 11:00 AM ONESolution Public Safety Property & Evidence Troubleshooting
10:00 AM 11:00 AM Public Safety CrimeView Suite Overview and Roadmap
10:00 AM 11:00 AM ONESolution Public Safety ONESolution Clery Reporting Updates
10:00 AM 11:00 AM Public Safety Suite Pro Records: Advanced Reporting and Dashboards
10:00 AM 11:00 AM Public Safety CentralSquare Labs Keynote
10:00 AM 11:00 AM Public Safety Virtual Partner 2 Citations and Crash Overview
10:00 AM 11:00 AM Public Safety FDM Fire Records v6 Layout Design Refresher Training
10:00 AM 11:00 AM All Customer Success at CentralSquare
10:00 AM 11:00 AM NaviLine Public Administration Understanding Budgeting 

10:00 AM 11:00 AM
Finance Professional (Powered 

by PLUS) Finance Professional (Powered by PLUS) Roadmap Update

10:00 AM 11:00 AM
Finance Enterprise (Powered by 

ONESolution) Finance Enterprise (Powered by ONESolution) Roadmap
10:00 AM 11:00 AM NaviLine Public Administration NaviLine CIS (Utility Billing) - HTML5 User Interface
10:00 AM 11:00 AM NaviLine Public Administration 5 Things to Know about Payroll/Personnel
10:00 AM 11:00 AM NaviLine Public Administration \NaviLine Community Developments Apps – HTML5 User Interface 
10:00 AM 11:00 AM Community Development Beyond .NET - The Benefits of Upgrading 
10:00 AM 11:00 AM Citizen Engagement Citizen Engagement  - Overview 
10:00 AM 11:00 AM CommunityPLUS CommunityPLUS Tips, Tricks & Knowledge Nuggets
10:00 AM 11:00 AM Public Administration Utilities Public Administration Utilities: Solution Overview
10:00 AM 11:00 AM USTI USTI Roadmap
10:00 AM 11:00 AM Public Administration Analytics What's New in CentralSquare Analytics and Cognos 11.1.x

10:00 AM 11:00 AM
Asset Management (Powered by 

Lucity) Asset Management Overview - Lucity
10:00 AM 11:00 AM Community Development CRM & You! - Citizen Response Management
10:00 AM 11:00 AM Human Capital Management Central Square's Human Capital Management Solution Roadmap
11:15 AM 12:15 PM ONESolution Public Safety ONESolution Public Safety Suite Roadmap
11:15 AM 12:15 PM Public Safety Suite Enterprise CAD Enterprise GISLink Refresher Training
11:15 AM 12:15 PM Public Safety Suite Enterprise What is Supplemental Information in CAD Enterprise and Why is it Valuable to Me?
11:15 AM 12:15 PM Public Safety Suite Enterprise Enterprise Records: Transitioning to NIBRS 
11:15 AM 12:15 PM Public Safety 9-1-1: What's New and What's Coming
11:15 AM 12:15 PM Public Safety IQ Search: Introduction to Cross-Application Searching and IQ Roadmap
11:15 AM 12:15 PM Public Safety CrimeView and FireView Dashboard Basics
11:15 AM 12:15 PM Public Safety Suite Pro Jail: What's New and What's Coming
11:15 AM 12:15 PM Total Command Field Ops for TotalCommand CAD
11:15 AM 12:15 PM Public Safety Virtual Partner 2 Citations and Crash - What's New
11:15 AM 12:15 PM Public Safety FDM Fire Records Solution Overview
11:15 AM 12:15 PM Public Safety Suite Enterprise CAD Enterprise - New Emergency Call Taking User Experience Introduction
11:15 AM 12:15 PM Public Safety Interconnected Tellus CAD-to-CAD Demonstration: See it in Action!
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PUBLIC ADMINISTRATION TRAINING SESSIONS
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11:15 AM 12:15 PM
Finance Enterprise (Powered by 

ONESolution) 18.2 User Interface Overview - General Ledger, Core Financials

11:15 AM 12:15 PM
Finance Enterprise (Powered by 

ONESolution) 18.2 User Interface Overview - Human Resources/Payroll 
11:15 AM 12:15 PM NaviLine Public Administration Projects from Beginning to End
11:15 AM 12:15 PM NaviLine Public Administration 5 Things to Know About CIS
11:15 AM 12:15 PM NaviLine Public Administration Best Practices for Payroll and Human Resources
11:15 AM 12:15 PM NaviLine Public Administration What a New User Needs to know in NaviLine Building Permits and Code Enforcement
11:15 AM 12:15 PM Community Development Breaking the Code - Code Compliance
11:15 AM 12:15 PM Community Development Community Development Product Enhancements 
11:15 AM 12:15 PM Citizen Engagement Citizen Engagement - Overview for all Public Admin Applications

11:15 AM 12:15 PM
Finance Professional (Powered 

by PLUS) What's New in Finance Pro 19.3
11:15 AM 12:15 PM Public Administration Utilities Public Administration Utilities: PA Suite Pro (Cloud) How Do I Get There?
11:15 AM 12:15 PM USTI Municipal Courts Review
11:15 AM 12:15 PM Public Administration Analytics CentralSquare Analytics Community/Distribution Best Practices
11:15 AM 12:15 PM sset Management (Powered by Luc Asset Management and Fleet
11:15 AM 12:15 PM Community Development Why is This in My Backyard? -  Projects & Planning
11:15 AM 12:15 PM Human Capital Management Win the War for Talent with Performance Management and Succession Planning
12:30 PM 1:30 PM Lunch
1:45 PM 2:45 PM Public Safety Public Safety General Session - Executive Update

1:45 PM 2:45 PM
Finance Enterprise (Powered by 

ONESolution) Finance Enterprise and the CentralSquare Product Portfolio

1:45 PM 2:45 PM
Finance Enterprise (Powered by 

ONESolution) Project and Grant Accounting
1:45 PM 2:45 PM Public Admin Suite Pro The Suite of the Future: What is the Public Administration Suite?
1:45 PM 2:45 PM NaviLine Public Administration NaviLine Public Administration Roadmap Update
1:45 PM 2:45 PM Public Admin Suite Pro How do I access my data in the cloud? Public Administration API Strategy
1:45 PM 2:45 PM NaviLine Public Administration Cleaning up your location records in NaviLine Land/Parcel Management 
1:45 PM 2:45 PM Community Development Do I need a license for this? - Licensing
1:45 PM 2:45 PM Community Development Who Said I Could Build This Here? Community Development Projects & Planning
1:45 PM 2:45 PM CommunityPLUS Implementing Best Practices in Your Bill to Cash Cycle 
1:45 PM 2:45 PM USTI Finance Class: General Ledger
1:45 PM 2:45 PM Public Administration Analytics *NEW* Finance Enterprise  Data Warehouse on Budget/Actuals
1:45 PM 2:45 PM sset Management (Powered by Luc Asset Management/Work Management and Mobile - Empowering Field Staff
1:45 PM 2:45 PM All Introduction to CentralSquare University
2:45 PM 3:15 PM Refreshment Break in the Exhibit Hall
3:15 PM 4:15 PM ONESolution Public Safety What’s New and Next in CAplus - Roadmap
3:15 PM 4:15 PM Public Safety Suite Enterprise Introduction to Enteprise Jail 6
3:15 PM 4:15 PM Public Safety Suite Enterprise Enterprise Records Data Entry Designer & Other Event
3:15 PM 4:15 PM Public Safety Suite Pro Records: What's New & Coming?
3:15 PM 4:15 PM LETG Public Safety Roadmap for LETG
3:15 PM 4:15 PM ONESolution Public Safety Legacy vs. ONESolution MCT
3:15 PM 4:15 PM Public Safety Suite Enterprise Basic Configuration for Your Enterprise Mobile
3:15 PM 4:15 PM Total Command Top Issues with TotalCommand CAD/Maverick/MobileCOM
3:15 PM 4:15 PM Public Safety Analytics CrimeView & FireView: Ask the Experts / User Discussion
3:15 PM 4:15 PM ONESolution Public Safety ONESolution DUI Module
3:15 PM 5:30 PM IMC Public Safety Roadmap and Roudtable for IMC
3:15 PM 4:15 PM CentralSquare Labs CentralSquare Labs: Our Roadmap
3:15 PM 4:15 PM Public Safety Suite Enterprise Enterprise RMS Output Designer
3:15 PM 4:15 PM Public Safety Suite Pro CAD: CAD Windows and Templates

3:15 PM 4:15 PM
Finance Enterprise (Powered by 

ONESolution)
Procure-to-Pay Best Practices: Learn How to Get the Most Out of the Most Used Process in 

Finance

3:15 PM 4:15 PM
Finance Enterprise (Powered by 

ONESolution) Payroll Standard Interfaces Overview
3:15 PM 4:15 PM NaviLine Public Administration Budget Entry for Non-Financial Users
3:15 PM 4:15 PM NaviLine Public Administration Interested in our PA Suite Pro (Cloud)? How do I get there from NaviLine?
3:15 PM 4:15 PM NaviLine Public Administration NaviLine Payroll and FLSA What, How, and Why Workshop
3:15 PM 4:15 PM NaviLine Public Administration Setting up and Deploying NaviLine Business Licenses E-Mail Renewal Notifications 
3:15 PM 4:15 PM Community Development Going Digital - Taking Citizens Out of Line & Putting them Online
3:15 PM 4:15 PM USTI Utility Billing Class: Account Administration

3:15 PM 4:15 PM
Asset Management (Powered by 

Lucity) Asset Management/Work Management and GIS - The Power of Where 
3:15 PM 4:15 PM Public Administration Analytics What's New in CentralSquare Analytics and Cognos 11.1.x
3:15 PM 4:15 PM Public Administration Analytics *NEW* Making the most of Workspaces and Analytics
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3:15 PM 4:15 PM Community Development The Power of Transparency - Community Development Tying It All Together
4:30 PM 5:30 PM Public Safety Suite Enterprise Enterprise Records Roadmap
4:30 PM 5:30 PM Public Safety Suite Pro CAD: Shortcuts, Tips, and Tricks
4:30 PM 6:00 PM Public Safety Suite Enterprise Enterprise CAD: Custom Reporting Tips and Tricks
4:30 PM 5:30 PM Public Safety Suite Enterprise User Centered Design
4:30 PM 5:30 PM Public Safety Suite Enterprise Enterprise Records Overview
4:30 PM 5:30 PM Public Safety Suite Enterprise Enterprise MobileBuilding Vector Tiles in Enterprise Mobile Runtime 100 Map (Part One)
4:30 PM 5:30 PM Public Safety Suite Enterprise Enteprise Jail 5 Overview from 2019
4:30 PM 5:30 PM Total Command Maverick Mapping Overview
4:30 PM 5:30 PM ONESolution Public Safety Freedom Overview
4:30 PM 5:30 PM Public Safety Suite Pro Pro Suite Field Ops: What's New and What's Coming
4:30 PM 5:30 PM Public Safety Migrating with CentralSquare

4:30 PM 5:30 PM
Finance Enterprise (Powered by 

ONESolution) Regulatory - What's New in 2019?
4:30 PM 5:30 PM Public Administration Utilities Public Administration Utilities: Roadmap Update
4:30 PM 5:30 PM NaviLine Public Administration Financial Analysis and Reconciliation
4:30 PM 5:30 PM Citizen Engagement Citizen Engagement Roadmap
4:30 PM 5:30 PM Public Administration Analytics CentralSquare Analytics Roadmap
4:30 PM 5:30 PM NaviLine Public Administration CIS/Utility Billing Suggested Daily Practices/Best Practices 
4:30 PM 5:30 PM NaviLine Public Administration NaviLine Payroll and the Affordable Care Act

4:30 PM 5:30 PM NaviLine Public Administration Setting up and Deploying NaviLine Building Permits E-Mail Scheduling & Results Notifications 
4:30 PM 5:30 PM NaviLine Public Administration Work Orders/Facilities - Crew Scheduling
4:30 PM 5:30 PM Community Development Going Digital - Taking Citizens Out of Line & Putting them Online
4:30 PM 5:30 PM USTI USTI Asyst Report Designer
4:30 PM 5:30 PM Public Administration Analytics Using the New AI Features in Analytics 11.1.4
4:30 PM 5:30 PM Community Development Where in the World is Community Development GIS?

4:30 PM 5:30 PM
Asset Management (Powered by 

Lucity) Asset Management/Work Management and Financial Integrations
4:30 PM 5:30 PM Public Admin Suite Pro Suite Common Elements: Creating the Next Generation User Experience
4:30 PM 5:30 PM Human Capital Management Migrating to Human Capital Management
4:30 PM 5:30 PM All Authoring Content in CentralSquare University

Thursday, March 19, 2020

Start Time End Time Brand Session Title / Event
7:00 AM 5:30 PM Registration

7:00 AM 8:00 AM Breakfast

7:00 AM 8:00 AM
Exhibit Hall: Third-Party Exhibits, CentralSquare University, Product Demos, Customer 

Support, Demo Theater, Solutions Theater

8:15 AM 9:30 AM General Session - Keynote Speaker Steve Wozniak

9:30 AM 10:00 AM Refreshment Break in the Exhibit Hall
9:30 AM 3:30 PM Exhibit Hall: Third-Party Exhibits

9:30 AM 5:30 PM
Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater, 

Solutions Theater

10:00 AM 11:00 AM Public Safety Suite Pro Records: Roundtable

10:00 AM 11:00 AM Public Safety Suite Enterprise Enterprise Records: Ask The Experts / Roundtable

10:00 AM 11:00 AM Public Safety Support Program Updates

10:00 AM 11:00 AM Public Safety FTO Field Training Program Automation with Field Training Online

10:00 AM 11:00 AM
False Alarm Management 

(Powered by CryWolf) False Alarm Management Overview

10:00 AM 11:00 AM ONESolution Public Safety Overview of PSJ Early Adopters Program 

10:00 AM 11:00 AM Public Safety Suite Pro CAD: Forgotten Configuration Options and Where to Find Them

10:00 AM 11:00 AM Virtual Partner 2 Virtual Partner 2 Citations and Crash Overview

10:00 AM 11:00 AM IMC IMC Tips an Tricks

10:00 AM 11:00 AM Public Safety Interconnected CAD: Tellus CAD-to-CAD Roadmap

10:00 AM 11:00 AM
Finance Enterprise (Powered by 

ONESolution) Timecard Online

10:00 AM 11:00 AM NaviLine Public Administration GMBA Overview

10:00 AM 11:00 AM
Finance Professional (Powered 

by PLUS) Finance Professional (Powered by PLUS) Roadmap Update
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10:00 AM 11:00 AM
Finance Enterprise (Powered by 

ONESolution) Finance Enterprise (Powered by ONESolution) Roadmap

10:00 AM 11:00 AM NaviLine Public Administration NaviLine CIS Roundtable

10:00 AM 11:00 AM NaviLine Public Administration Payroll Budgeting

10:00 AM 11:00 AM NaviLine Public Administration Setting up and Deploying NaviLine Building Permits E-Mail Scheduling & Results Notifications

10:00 AM 11:00 AM Community Development 
.NET to Community Development - The Process of Upgrading

10:00 AM 11:00 AM Community Development 
Community Development & Beyond - What's New in the Latest Version

10:00 AM 11:00 AM Citizen Engagement Choosing a Payment Provider for Online or Over the Counter Payments 

10:00 AM 11:00 AM NaviLine Public Administration
ASP System Monitoring - What We Do and How We Help a Premise Customer Monitor Their 

System

10:00 AM 11:00 AM Public Administration Utilities Public Administration Utilities: Utilizing Search Tools 

10:00 AM 11:00 AM USTI Utility Billing Class: Meter Management

10:00 AM 11:00 AM Public Administration Analytics Simplify Your Analytics Migration

10:00 AM 11:00 AM

10:00 AM 11:00 AM Public Administration Analytics *NEW* Building a new CentralSquare Analytics Dashboard

10:00 AM 11:00 AM
Asset Management (Powered by 

Lucity) Asset Management Overview - Lucity

10:00 AM 11:00 AM Human Capital Management Best Practices in Talent Management:  Engaging, Enabling and Developing your Workfoce

10:00 AM 11:00 AM

10:00 AM 12:15 PM Public Safety Suite Enterprise Enterprise CAD: Ask The Experts

10:00 AM 12:15 PM Public Safety Suite Enterprise Enterprise CAD New Queues Training

10:00 AM 5:30 PM Customer Experience Zone

11:15 AM 12:15 PM Public Safety 9-1-1: Roundtable

11:15 AM 12:15 PM Public Safety Suite Pro Professional Suite 2020 Roadmap and Development Strategy

11:15 AM 12:15 PM Public Safety Suite Enterprise Enterprise Records Training on Case Management

11:15 AM 12:15 PM ONESolution Public Safety ONESolution CAD Tips and Tricks

11:15 AM 12:15 PM Public Safety Full Suite: Basic Reporting

11:15 AM 12:15 PM Public Safety Suite Pro Full Suite: Basic Reporting

11:15 AM 12:15 PM Total Command MobileCOM Admin

11:15 AM 12:15 PM Fire Records (Powered by FDM) FDM Refresher Training - Security

11:15 AM 12:15 PM ONESolution Public Safety ONESolution Roundtable: RMS/MFR/JMS

11:15 AM 12:15 PM ONESolution Public Safety Using CAplus to Augment ONESolution Mobile and Email Alerts

11:15 AM 12:15 PM Public Safety Suite Enterprise Mobile Enterprise: Roundtable

11:15 AM 12:15 PM CentralSquare Labs DIY Business Intelligence Using Standard BI Tools

11:15 AM 12:15 PM Virtual Partner 2 Virtual Partner 2 RoadMap

11:15 AM 12:15 PM Public Safety Interconnected CAD: Tellus CAD-to-CAD Tips and Tricks

11:15 AM 12:15 PM
Finance Enterprise (Powered by 

ONESolution) Migration and Implementation

11:15 AM 12:15 PM
Finance Enterprise (Powered by 

ONESolution)
Procurement Card Tracking: Learn How to Add Control and Transparency into Purchases, While 

Simplifying the Process for Cardholders, Reconcilers, and Approvers

11:15 AM 12:15 PM
Finance Enterprise (Powered by 

ONESolution) Payroll Configuration: Contributions, Deductions, Hours

11:15 AM 12:15 PM NaviLine Public Administration What's New - Overview of  NaviLine "H5" (HTML5) 

11:15 AM 12:15 PM Community Development Community Development Roadmap

11:15 AM 12:15 PM Human Capital Management Human Capital Management Roadmap Update

11:15 AM 12:15 PM NaviLine Public Administration Accounts Receivable Suggested Daily Processes and/or Best Practices

11:15 AM 12:15 PM NaviLine Public Administration Payroll/Personnel Processing and Reconciliation 

11:15 AM 12:15 PM Public Admin Suite Pro The Suite of the Future: What is the Public Administration Suite?

11:15 AM 12:15 PM Community Development What's Up Docs? - Sharing Common SSRS Documents

11:15 AM 12:15 PM Community Development Inspections on the Move - Mobiles for Code Compliance

11:15 AM 12:15 PM NaviLine Public Administration Premise to Cloud 

11:15 AM 12:15 PM Public Administration Utilities Public Administration Utilities: New Billing and Collections Options 

11:15 AM 12:15 PM USTI Utility Billing Class: Billing Management

11:15 AM 12:15 PM
Asset Management (Powered by 

Lucity) Asset Management and Linear Assets 
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11:15 AM 12:15 PM Public Administration Analytics Mapping Visualizations in CentralSquare Analytics

11:15 AM 12:15 PM Public Admin Suite Pro How do I access my data in the cloud? Public Administration API Strategy

11:15 AM 12:15 PM Human Capital Management Central Square's Human Capital Management Solution Roadmap

11:15 AM 12:15 PM All Cyber Security Fundamentals

12:30 PM 1:30 PM Lunch

1:45 PM 2:45 PM Public Safety Suite Enterprise Enterprise MobileBuilding Vector Tiles in Enterprise Mobile Runtime 100 Map (Part Two)

1:45 PM 2:45 PM Public Safety Suite Pro Jail: Roundtable

1:45 PM 2:45 PM Public Safety Suite Pro CAD: Basic Unit Recommendation

1:45 PM 2:45 PM Public Safety Suite Enterprise Enterprise Records Training for Records Admin Part 1

1:45 PM 4:15 PM Public Safety Suite Enterprise Mobile Admin – Tips & Tricks

1:45 PM 2:45 PM Public Safety Police-to-Police (P2P) - RMS Data Sharing with P2P & Roadmap

1:45 PM 2:45 PM Fire Records (Powered by FDM) Fire Records (FDM) RoadMap

1:45 PM 2:45 PM ONESolution Public Safety ONESolution DUI Module

1:45 PM 2:45 PM Public Safety Suite Pro Full Suite: Custom Forms, Fields, and Modules

1:45 PM 2:45 PM LETG Tips and Tricks for LETG

1:45 PM 2:45 PM ONESolution Public Safety Investigator Dashboard 

1:45 PM 2:45 PM Public Safety Operational Efficiencies of NG 9-1-1

1:45 PM 2:45 PM Public Safety Migrating with CentralSquare

1:45 PM 2:45 PM Public Administration Public Administration General Session - Executive Update

1:45 PM 2:45 PM All Introduction to CentralSquare University

2:45 PM 3:15 PM Refreshment Break in the Exhibit Hall

3:15 PM 4:15 PM LETG Public Safety Roudtable for LETG

3:15 PM 4:15 PM Public Safety Suite Enterprise Mapping It: GEO Map Performance and Configuration in Enterprise CAD

3:15 PM 4:15 PM Public Safety 9-1-1: Tips and Tricks

3:15 PM 4:15 PM Public Safety Suite Pro Jail: Tips and Tricks for the Correctional Officer

3:15 PM 4:15 PM Public Safety Suite Enterprise Enterprise Records Training for Records Admin Part 2

3:15 PM 4:15 PM Public Safety Suite Enterprise New Mobile User Interface

3:15 PM 4:15 PM Public Safety
CrimeMapping and ResponseMapping: Websites and Apps to Help you Share Data with your 

Community - How this Compares with Police-to-Citizen (P2C)

3:15 PM 4:15 PM ONESolution Public Safety Mobile Tools

3:15 PM 4:15 PM ONESolution Public Safety ONESolution CAD System Admin - Configuring ONESolution 

3:15 PM 4:15 PM Public Safety Suite Pro Mobile: Mobile CAD Templates

3:15 PM 4:15 PM CentralSquare Labs Evaluating Algorithmic Systems: Answering “What the @#^& are we buying?”

3:15 PM 4:15 PM Virtual Partner 2 Virtual Partner 2 Roundtable 

3:15 PM 4:15 PM Public Safety Interconnected CAD: Tellus CAD-to-CAD Customer Panel Q&A

3:15 PM 4:15 PM Human Capital Management Win the War for Talent with Performance Management and Succession Planning

3:15 PM 4:15 PM
Finance Enterprise (Powered by 

ONESolution) Optimizing SPSOne

3:15 PM 4:15 PM
Finance Enterprise (Powered by 

ONESolution) Contract Management

3:15 PM 4:15 PM
Finance Enterprise (Powered by 

ONESolution) Finance Enterprise Employee Online What If, Check Stub, W-2 and EO Approvals

3:15 PM 4:15 PM Community Development Community Development Roadmap

3:15 PM 4:15 PM NaviLine Public Administration NaviLine Public Administration Roundtable

3:15 PM 4:15 PM NaviLine Public Administration Work Orders Facility Management Overview 

3:15 PM 4:15 PM Community Development The Journey from eTRAKiT to Citizen Engagement

3:15 PM 4:15 PM
Finance Professional (Powered 

by PLUS) Best Practices in Finance Pro Req to Check Cycle

3:15 PM 4:15 PM Public Administration Utilities Public Administration Utilities: Solution Overview

3:15 PM 4:15 PM USTI Utility Billing Class: Reporting

3:15 PM 4:15 PM Public Administration Analytics Easy Data Modeling in CentralSquare Analytics

3:15 PM 4:15 PM Community Development Let's Get Mobile - Mobiles for Inspections

3:15 PM 4:15 PM Public Administration Analytics *NEW* Finance Enterprise  Data Warehouse on Budget/Actuals

3:15 PM 4:15 PM Public Administration Analytics *NEW* Best Practices for CentralSquare Analytics Reporting

3:15 PM 4:15 PM sset Management (Powered by Luc Asset Management/Work Management and Financial Integrations

3:15 PM 4:15 PM All Customer Success at CentralSquare
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3:15 PM 4:15 PM All Cyber Security Defense in Depth, How to Implement a Cyber Security Program

4:30 PM 5:30 PM Public Safety Suite Enterprise Enterprise Records Report Writing

4:30 PM 5:30 PM Public Safety Suite Enterprise Enterprise CAD Tips & Tricks

4:30 PM 5:30 PM Public Safety Suite Enterprise Enterprise 911 Roundtable

4:30 PM 5:30 PM ONESolution Public Safety Understanding Response Plans

4:30 PM 5:30 PM Total Command Total Command CAD/RMS Roadmap: Future Direction & Development Plans

4:30 PM 5:30 PM Public Safety Migrating with CentralSquare: Data Conversion and Implementation

4:30 PM 5:30 PM ONESolution Public Safety Police-to-Citizen (P2C) - See What's New with P2C & Roadmap

4:30 PM 5:30 PM Total Command Making the Switch: UCR to NIBRS in Total Command RMS

4:30 PM 5:30 PM ONESolution Public Safety Mobile Name Candidating

4:30 PM 5:30 PM Public Safety Suite Pro CAD: Advanced CAD Commands

4:30 PM 5:30 PM CentralSquare Labs SmartPatrol: Managing Patrol Activity Through Statistics & Compliance Monitor

4:30 PM 5:30 PM Fire Records (Powered by FDM) Fire Records (FDM) Roundtable

4:30 PM 5:30 PM Public Safety Suite Pro Mobile: Roundtable

4:30 PM 5:30 PM
Finance Enterprise (Powered by 

ONESolution) Finance Enterprise (Powered by ONESolution) Roundtable

4:30 PM 5:30 PM
Finance Enterprise (Powered by 

ONESolution) Utilizing Workflow

4:30 PM 5:30 PM
Finance Enterprise (Powered by 

ONESolution) Human Resources Configuration Tables

4:30 PM 5:30 PM NaviLine Public Administration NaviLine HTML5 - Let's Take a Closer Look

4:30 PM 5:30 PM Public Admin Suite Pro Deep Dive Into the New Workspaces, Cash Receipting, and Workflow 

4:30 PM 5:30 PM NaviLine Public Administration NaviLine Cash Receipts and Accounts Receivable Roundtable

4:30 PM 5:30 PM NaviLine Public Administration NaviLine Payroll/Human Resources Roundtable

4:30 PM 5:30 PM Community Development The Power of Searching & Reporting

4:30 PM 5:30 PM Citizen Engagement Citizen Engagement Roundtable

4:30 PM 5:30 PM
Finance Professional (Powered 

by PLUS) HR Payroll Tips & Tricks

4:30 PM 5:30 PM
Finance Professional (Powered 

by PLUS) Moving to the Cloud: Finance Pro in PA Suite Pro (Cloud) How Do I Get There?

4:30 PM 5:30 PM USTI User Experience Workshop: Utility Billing

4:30 PM 5:30 PM Community Development Adopting Electronic Plan Review - Incorporting Bluebeam into your Review Process

4:30 PM 5:30 PM Public Administration Analytics *NEW Data Exploration tools in CentralSquare Analytics

4:30 PM 5:30 PM sset Management (Powered by Luc Asset Management/Work Management and Utility Billing Integration

4:30 PM 5:30 PM Public Admin Suite Pro
Technical Overview of PA Suite Professional - Tech Stack, Hosting, Security, Authentication, 

Resiliency 

4:30 PM 5:30 PM All Authoring Content in CentralSquare University

Friday, March 20, 2020

Start Time End Time Brand Session Title / Event
7:00 AM 5:00 PM Registration

7:00 AM 7:45 AM Breakfast

7:00 AM 7:45 AM Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater

8:00 AM 9:00 AM General Session 

9:00 AM 5:00 PM Exhibit Hall: CentralSquare University, Product Demos, Customer Support, Demo Theater

9:00 AM 5:00 PM Customer Experience Zone

9:15 AM 10:15 AM Public Safety Suite Enterprise Enterprise Mobile Future Direction & Development Plans

9:15 AM 10:15 AM Public Safety Suite Enterprise Enterprise Mobile Runtime 100 Configuration Website Usage

9:15 AM 10:15 AM Public Safety Suite Enterprise Enterprise CAD Post-Live Lessons Learned on Configurations

9:15 AM 10:15 AM Public Safety Suite Enterprise Enterprise Records Web Property and Evidence Training 

9:15 AM 10:15 AM ONESolution Public Safety UCR to NIBRS - What You Need to Know

9:15 AM 10:15 AM Total Command TotalCommand CAD/MobileCOM - Top Troubleshooting Tips

9:15 AM 10:15 AM ONESolution Public Safety Freedom Overview

9:15 AM 10:15 AM
False Alarm Management 

(Powered by CryWolf) False Alarm Management Overview 
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9:15 AM 10:15 AM Public Safety Analytics FireView Dashboard and Advanced Reporting

9:15 AM 10:15 AM Public Safety Support Program Updates

9:15 AM 10:15 AM Public Safety Suite Pro CAD: Advanced Reporting

9:15 AM 10:15 AM Fire Records (Powered by FDM) Fire Records (FDM) Whats New

9:15 AM 10:15 AM Public Safety Suite Pro Jail: Tips and Tricks for Jail Supervisors

9:15 AM 10:15 AM Public Safety Interconnected Tellus CAD-to-CAD Demonstration: See it in Action!

9:15 AM 10:15 AM
Finance Enterprise (Powered by 

ONESolution) Finance Enterprise Human Resources, Payroll, and Benefits Best Practices 

9:15 AM 10:15 AM NaviLine Public Administration NaviLine Public Administration Roadmap Update

9:15 AM 10:15 AM Citizen Engagement Citizen Engagement Roadmap 

9:15 AM 10:15 AM NaviLine Public Administration Work Orders/Facilities -- Scheduled Maintenance and Inspections 

9:15 AM 10:15 AM Community Development Administering the System After Go Live

9:15 AM 10:15 AM
Asset Management (Powered by 

Lucity) Asset Management Overview - Lucity 

9:15 AM 10:15 AM Community Development Adopting Electronic Plan Review - Incorporting Bluebeam into your Review Process

9:15 AM 10:15 AM
Finance Professional (Powered 

by PLUS) Finance Pro Roundtable

9:15 AM 10:15 AM Public Administration Utilities Public Administration Utilities: New Customer Care Options

9:15 AM 10:15 AM USTI Finance Class: Accounts Payable

9:15 AM 10:15 AM Public Administration Analytics One Central Location: Combining Data from Multiple CentralSquare Databases in Analytics

9:15 AM 10:15 AM
Asset Management (Powered by 

Lucity) Asset Management and Linear Assets

9:15 AM 10:15 AM NaviLine Public Administration
What is a NaviLine Business Process Review &Rapid Response Check-up? - These Services my 

Transform your organization. 

10:15 AM 10:45 AM Refreshment Break in the Exhibit Hall

10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Suite: Cloud Benefits and Timing

10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise CAD Tips & Tricks

10:45 AM 11:45 AM ONESolution Public Safety ONESolution NIBRS Use of Force Feature Set

10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise CAD: Roundtable

10:45 AM 11:45 AM Public Safety Enterprise Suite Cloud

10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Records Output Designer Training

10:45 AM 11:45 AM ONESolution Public Safety ONESolution Roundtable: CAD/MCT/Freedom

10:45 AM 11:45 AM Total Command Total Command RMS NIBRS Troubleshooting 

10:45 AM 11:45 AM CentralSquare Labs DIY Business Intelligence Using Standard BI Tools

10:45 AM 11:45 AM Public Safety Analytics Using CrimeView Advanced Reporting 

10:45 AM 11:45 AM Public Safety Suite Pro Full Suite: Basic Reporting

10:45 AM 11:45 AM Public Safety Suite Enterprise Enterprise Mobile: Roundtable

10:45 AM 11:45 AM Fire Records (Powered by FDM) FDM Win6 Refresher Training

10:45 AM 11:45 AM Public Safety 911: Ask the Experts

10:45 AM 11:45 AM Public Safety Suite Pro CAD: Paging and Workflow

10:45 AM 11:45 AM
Finance Enterprise (Powered by 

ONESolution) HR Personnel Action Forms Roundtable 

10:45 AM 11:45 AM NaviLine Public Administration What's New - Overview of  NaviLine HTML5

10:45 AM 11:45 AM NaviLine Public Administration Understanding NaviLine and GMBA Interface

10:45 AM 11:45 AM NaviLine Public Administration
ASP System Monitoring - What We Do and How We Help a Premise Customer Monitor Their 

System

10:45 AM 11:45 AM Community Development Renewing Licenses - Using Advanced License Processing 

10:45 AM 11:45 AM Community Development Community Development Roundtable 

10:45 AM 11:45 AM
Finance Professional (Powered 

by PLUS) What's New in Finance Pro 19.3

10:45 AM 11:45 AM Public Administration Utilities Public Administration Utilities: Innovations & Ideas Forum

10:45 AM 11:45 AM USTI Finance Class: Payroll

10:45 AM 11:45 AM Public Administration Analytics CentralSquare Analytics Roundtable

10:45 AM 11:45 AM
Asset Management (Powered by 

Lucity) Asset Management and CIP Tracking

10:45 AM 11:45 AM Community Development Making the Move to Community Development

10:45 AM 11:45 AM Human Capital Management Best Practices in Talent Management:  Engaging, Enabling and Developing your Workfoce



CENTRALSQUARE 2020 AGENDA 
UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
GENERAL INTEREST SESSIONS

12:00 PM 1:00 PM Lunch

1:15 PM 2:15 PM Public Safety Suite Pro Full Suite: Custom Forms, Fields, and Modules

1:15 PM 2:15 PM Public Safety Suite Enterprise Enterprise CAD: Response Plans / Advanced Unit Recommendations

1:15 PM 2:15 PM Public Safety Public Safety Cloud Roundtable

1:15 PM 2:15 PM Public Safety Suite Pro CAD: Advanced Unit Recommendation

1:15 PM 2:15 PM Public Safety Suite Enterprise Enterprise Mobile: Ask The Experts

1:15 PM 2:15 PM CentralSquare Labs Evaluating Algorithmic Systems: Answering “What the @#^& are we buying?”

1:15 PM 2:15 PM ONESolution Public Safety IT Virtualization

1:15 PM 2:15 PM ONESolution Public Safety ONESolution CAD Security Rights

1:15 PM 2:15 PM Total Command Total Command WebQuery ARS Supplement Matching 

1:15 PM 2:15 PM
Finance Enterprise (Powered by 

ONESolution) Utilizing Workspaces

1:15 PM 2:15 PM NaviLine Public Administration GMBA Budget Worksheet 

1:15 PM 2:15 PM NaviLine Public Administration Calculating Federal Tax Withholding

1:15 PM 2:15 PM NaviLine Public Administration Work Orders/Facilities - Understanding Job Costing

1:15 PM 2:15 PM NaviLine Public Administration Premise to Cloud 

1:15 PM 2:15 PM NaviLine Public Administration Cleaning up your location records in NAviLine Land/Parcel Management

1:15 PM 2:15 PM Community Development Community Development & Emergency Management

1:15 PM 2:15 PM Public Administration An Overview of TimeClock Plus: Your Preferred CentralSquare Workforce Management Solution 

1:15 PM 2:15 PM Community Development If You Build it, Will it Fall? Community Development Inspections

1:15 PM 2:15 PM
Finance Professional (Powered 

by PLUS) Moving to the Cloud: Finance Pro in PA Suite Pro (Cloud) How Do I Get There?

1:15 PM 2:15 PM
Finance Professional (Powered 

by PLUS) Open Enrollment in Finance Pro

1:15 PM 2:15 PM Public Administration Utilities Public Administration Utilities: New Configuration Options

1:15 PM 2:15 PM USTI Finance Class: Cash Management

1:15 PM 2:15 PM Public Administration Analytics Making a Data Set and Data Module in CentralSquare Analytics

1:15 PM 2:15 PM sset Management (Powered by Luc Asset Management/Work Management and Mobile - Empowering Field Staff

1:15 PM 2:15 PM Public Admin Suite Pro Deep Dive Into the New Workspaces, Cash Receipting, and Workflow 

1:15 PM 2:15 PM All Building a Successful State User Networking Group - The Ground Rules

1:15 PM 2:15 PM All Introduction to CentralSquare University

2:15 PM 2:45 PM Refreshment Break in the Exhibit Hall

2:45 PM 3:45 PM Public Safety Suite Enterprise Enterprise CAD Unit recommendation optimization

2:45 PM 3:45 PM Public Safety Suite Enterprise How to Configure Your Enterprise Routing Server

2:45 PM 3:45 PM Public Safety Suite Enterprise User Centered Design

2:45 PM 3:45 PM CentralSquare Labs SmartPatrol: Managing Patrol Activity Through Statistics & Compliance Monitor

2:45 PM 3:45 PM ONESolution Public Safety MDS Troubleshooting

2:45 PM 3:45 PM Public Safety Suite Pro Records: Best Practices

2:45 PM 3:45 PM Public Safety Suite Pro Full Suite: Notifications

2:45 PM 3:45 PM Public Safety Suite Pro CAD: Roundtable

2:45 PM 3:45 PM Public Safety Suite Pro Jail: Advanced Reporting

2:45 PM 3:45 PM
Finance Enterprise (Powered by 

ONESolution) Ask the Experts - Technical Edition!

2:45 PM 3:45 PM Public Administration Analytics Utilizing Finance Enterprise and Analytics Integrations

2:45 PM 3:45 PM NaviLine Public Administration General Ledger and Budgeting Best Practices 

2:45 PM 3:45 PM Public Administration Analytics CentralSquare Analytics Roadmap

2:45 PM 3:45 PM NaviLine Public Administration NaviLine HTML5 - Let's Take a Closer Look

2:45 PM 3:45 PM Community Development Pushing the Boudaries with Land Management

2:45 PM 3:45 PM
Finance Professional (Powered 

by PLUS) Best Practices in Finance Pro Security

2:45 PM 3:45 PM NaviLine Public Administration Cloud Roundtable

2:45 PM 3:45 PM Public Administration Utilities Public Administration Utilities: Ask the Experts

2:45 PM 3:45 PM USTI User Experience Workshop: Finance

2:45 PM 3:45 PM Public Administration Analytics Improved Security Practices in CentralSquare Analytics

2:45 PM 3:45 PM Community Development Inspection Management Beyond the 1st Floor

2:45 PM 3:45 PM sset Management (Powered by Luc Asset Management/Work Management and GIS - The Power of Where



CENTRALSQUARE 2020 AGENDA 
UPDATED 1/30/20, SUBJECT TO CHANGE | MORE SESSIONS COMING SOON!

PUBLIC ADMINISTRATION TRAINING SESSIONS
PUBLIC SAFETY & JUSTICE TRAINING SESSIONS
GENERAL INTEREST SESSIONS

2:45 PM 3:45 PM Human Capital Management Migrating to Human Capital Management

2:45 PM 3:45 PM All Authoring Content in CentralSquare University

2:45 PM 4:45 PM Public Safety Suite Enterprise Enterprise Queues – What You Need to Know

4:00 PM 5:00 PM Public Safety Suite Enterprise Enterprise GIS Group Discussion

4:00 PM 5:00 PM Public Safety Suite Enterprise New Mobile User Interface

4:00 PM 5:00 PM Public Safety Suite Pro Professional RMS: Workflow

4:00 PM 5:00 PM Public Admin Suite Pro
Technical Overview of PA Suite Professional - Tech Stack, Hosting, Security, Authentication, 

Resiliency 

4:00 PM 5:00 PM NaviLine Public Administration NaviLine Community Development Roundtable

4:00 PM 5:00 PM Community Development Community Development Roundtable 

4:00 PM 5:00 PM
Asset Management (Powered by 

Lucity) Beyond Asset Management



CENTRALSQUARE 2020 AGENDA 
UPDATED 1/30/20, SUBJECT TO CHANGE 

The following sessions are being added now:
Focus Brand Session Title

Public Safety Public Safety Suite Enterprise Automatic Reporting (User-led Session)
Public Safety Public Safety Suite Enterprise Implementing MN NIBRS (User-led Session)
Public Safety ONESolution ONESolution 16.2/18.2 Accounts Payable/Purchase Orders (User-led Session)

Public Administration Public Administration Pro Streamline Requisition to Pay Cycle Utilizing Requisition Workflow (User-led Session)
Public Administration Public Administration Community Development Roundtable for End Users (User-led Session)
Public Administration Public Administration Submitted as "Using ALP - From as User Prospective"; Presumably would be "Using ALP - From A User Perspective" (User-led Session)
Public Administration Community Development (powered by TRAKiT) Upgrade Journey from 17.3 to 18.1 (User-led Session)

Public Safety Public Safety Suite Enterprise Disruptive Leadership: A Paradign on the Edge (User-led Session)
Public Safety Public Safety Suite Enterprise Tips, Tricks & Hiccups migrating to Inform Powered Web RMS, CAD & Mobile (User-led Session)
Public Safety Public Safety Suite Enterprise PSAP Evacuation: Where will you when there is nowhere to go? How CAD is used outside of the center every day. (User-led Session)
Public Safety Public Safety Suite Enterprise WebRMS Hybrid Environment (User-led Session)
Public Safety Public Safety Suite Enterprise Classic to Web Update - Hybrid Environment (User-led Session)

Public Administration Public Administration SSRS and SQL for Beginners (User-led Session)


