Gartner, Inc. Service Agreement for FORT BEND COUNTY (“Client™)

This Service Agreement (“5A™) is between Gartner, Inc. of 56 Top Gallant Read, Stamford, CT 0694 (“Gartner™) on behalf of itself and all
wholly-owned affiliates of Gariner, Inc. and Client of 500 Liberty Street Ste 212, Richmond, TX 77469-3500. (“Client™), and includes the
Master Client Agreement (DIR-TS0-4099) between Gartner and Client or Client’s parent or affiliate dated APR-2018 the terms of which are
incorporated by reference, and all applicable Service Descriptions. This 8A constitutes the complete agreement between Gariner and Client,
Client agrees to subseribe to the following Services For the term and fees set forth below,

1. DEFINITIONS AND ORDER SCHEDULE;

Services are the subseription-based research and related services purchased by Client in the Order Schedule below and described in the Service
Descriptions. Service Names and Levels of Access are defined i the Service Descriptions, Gartner may periodically update the names and the
deliverables for each Service. If Client adds Services or upgrades the level of service or access, an additional Service Agreement will be
required,

Service Descriptions describe each Service purchased, specify the deliverables for each Serviee, and set forth any additional terms unique to a
specific Service, Service Descriptions for the Services purchased in this SA may be viewed and downloaded through the hyperlinks listed in
Section 2 below or may be attached to this SA in hard copy, and are incorporated by reference into this SA,

Contraci Contract ;
Name of User Annual Fee Total Fee
h i [ Annual Ve
Service Name Level of Access Qruantity tn be Licensed Tarn_gif:ur! Tgﬁnd UsD USD
Gartner for [T CTO Member 1 Robyn DI-TUL-201% | 30-JUN-2020
Executives Dooghtie
Term Total (Excluding 591,594.00
applicable
taxes)
(Excluding
Total Services: applicahle 591,594.00
taxes)

1-69NZFLS 200 FAODDI1Z

2. SERVICE DESCRIPTIONS:

Service Name! Level of Access Service Description URL

Gartner for IT Executives CI0 Member http:/isd. gartner.com/sd _ite clo.pdf

3. PAYMENT TERMS

Gartner will invoice Client annually in advance for all Services, Payment is due 30 days from the invoice date. Client shall pay any sales, use,
value-pdded, or other tax or charge imposed or assessed by any governmental entity upon the sale, use or receipt of Services, with the exception
of any taxes imposed on the net income of Gartner,

Please attach any required Purchase Order (“PO™) to this SA and enter the PO number below. 1f an annual PO is required for multi-year
contracis, Client will issue the new PO at least 30 days prior to the beginning of each subsequent contract year. Any pre-printed or additional
contract terms included on the PO shall be inapplicable and of no force or effect. All POs are to be sent Lo purchasecrders@ pariner.com, This
SA may be signed in counterparts.
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4. CLIENT BILLING INFORMATION

Purchase Oreler Number

Invaice Recipient Tel, No.

5 AUTHORIZATION

Client:
FORT BEND COUNTY

Sitiature

Dste

Priat J-".'Fame

£

Title

IF USING A DIGITAL SIGNATURE,
PLEASE CONFIRM THE FOLLOWING
AS A CONDITION OF CONTRACT
EXECUTION:

[ ] By ticking this box, T agree that by
affixing my digital sxgml.u:c hereunder 1 am
attesting that: (i) this is my own personal legal
signature; and (i) I am a duly authorized
signatory for my company. My signature
verifies that the information provided 1o
Gartner hereunder is subscribed by me, under
penalty of false statement and material breach
of contract,

Bill ing Address

Invoice Recipient Name

Invoice Recipient Email

Gartner, Inc,

UL H A

Srgu.r.rf

5/

: C-le-tﬂ’l ﬂch oed

Print Name

count [Execatet

Title
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