COUNTY JUDGE
Fort Bend County, Texas

The Honorable KP George
County Judge . March 28, 2019

This request originally appeared on
Agenda April 9, 2019; it was moved
to May 7, 2019 at the request of Mr.
Joseph Wallace.

(281) 341-8608
Fax (281) 341-8609

Joseph Wallace & Laurie Wallace
20215 Pebble Hollow
Richmond, TX 77407

Reference:  Account Number: 3104-03-001-0320-907
Tax Year 2018, Precinct 4

Dear Mr. & Mrs. Wallace:

The County has received your request to waive penalty and interest on Fort Bend County property
taxes. Fort Bend County is also authorized to act on behalf of Fort Bend Independent School
District and Fort Bend Levee Improvement District #12 which represents a total amount of
$335.48 for penalties assessed on the referenced account for tax year 2018. The Tax Assessor’s
Office has conducted research on your account; a copy of the research is enclosed with this letter,
and has also been provided to the Commissioners Court.

The information you provided, along with the Tax Office research, has been placed on the
Agenda, becoming part of public record, for the Commissioners Court meeting on Tuesday, April
9, 2019 at 1:00 p.m. Commissioners Court is located at the Historic Courthouse, 401 Jackson
Street, 2" Floor, in Richmond, Texas.

You are not required to appear in order for the Court to consider your request. Action by the Court
is governed by guidelines under Texas Tax Code, Chapter 33, Section 33.011*, Commissioners
Court cannot waive penalty, interest and/or collection fees unless there is evidence of an error by
the appraisal district or the County. However, if you have any new information showing proof of
an error that was not researched by the Tax Assessor and wish to discuss, please contact your
Commissioner, Ken R. DeMerchant, prior to April 9, 2019, at telephone 281-980-2235 or by email
at commpct4@fortbendcountytx.gov, to discuss any additional documentation you may wish to
provide to the Court when they consider your request.

Sincerely,

KP George

Enclosure

Copy: Commissioner Ken R. DeMerchant, Precinct No. 4

*Section 33.011(a)(1) of the Texas Tax Code states, “The governing body of a taxing unit: shall
waive penalties and may provide for the waiver of interest on a delinquent tax if an act or omission
of an officer, employee, or agent of the taxing unit or the appraisal district in which the taxing unit
participates caused or resulted in the taxpayer's failure to pay the tax before delinquency.”

301 Jackson Street ¢ Richmond, TX 77469



COUNTY TAX ASSESSOR / COLLECTOR

Fort Bend County, Texas

Patsy Schuliz, PCC (281) 341-3710
“ounty Tax Assessor/ - T Fax (281) 341-9267
County Tox AS&LSSO”CO“.&CKOI i ’&gﬁwgl’s@@i Email: pats s;iliﬂw(gbfox“{benc;mum /Ix.gov
1317 Eugene Heimann Circle SESETTED alk p -—yvlf tb; Jd e ;} XgOV
Richmiond, TX 77469-3623 ‘ ; Www.Iorlbenacountyix.goy
max 2 8 2019
DATE: March 28, 2019
TO: County Judge KP George

Commissioner Vincent Morales
Commissioner Grady Prestage
Commissioner Andy Meyers
Commissioner Ken R. DeMerchant
Roy Cordes, County Attorney

FROM: Tammy Staton /Y"L)
Chief of Property Taxes

Re: Waiver of Penalty and Interest — Joseph and Laurie A Wallace: Account # 3104-03-001-
0320-907; 2018 Tax Year; Legal Description: Fieldstone Sec 3, Block 1, Lot 32; Mailing
Address: 20215 Pebble Holw, Richmond, TX, 77407-4181.

Precinet 4

Joseph and Laurie Wallace, are requesting waiver of penalty and interest for the 2018 tax year
stating the Fort Bend Tax Assessor’s office claimed he was responsible when a payment of
dispute was not communicated properly to him on the late fee. He also stated that he was given
verbal assurance over the phone with a Tax Assessor Collection representative who provided
incorrect guidelines on the matter.

Tax Office records and research indicate:

s November 2, 2018 — 2018 Certified Statement for account # 3104-03-001-0320-907 was
mailed to: Joseph and Laurie A Wallace, 20215 Pebble Holw, Richmond, TX, 77407-
4181. This statement was not returned by the Post Office.

FORT BEND COUNTY DOES NOT DISCRINMINATE ON THE BASIS OF RACE, COLOR, NATIONAL ORIGIN.
SEXCRELIGION, AGE OR DISABILITY IN EMPLOYMENT OR THE PROVISION OF SERVICES.




January 23, 2019 — Received payment for 2018 taxes from Joseph and Laurie A Wallace
in the amount of $4,792,56.

February 8, 2019 —Received notification from Prosperity Bank that the payment made on
January 25, 2019 in the amount of $4,792.56 was returned for insufficient funds.

February 8, 2019 — A Letter and 2018 Delinquent Statement was sent to Laurie A
Wallace, 20215 Pebble Holw, Richmond, TX, 77407-4181 notifying tax payer their
check was returned for insufficient funds, The letter states their payment was removed
from the system and taxes are now due in the amount of $5,158.04 including the $30.00
return check fee if paid by February 28, 2019. -- This letter and statement was not
returned by the Post Office,

February 12, 2019 — Tax payer called to verify the amount due and stated they would
being going into the Katy annex to pay.

February 13, 2019 — Joseph Wallace came into the Katy annex upset that he had not yet
received a letter informing him of the amount due with penalty & interest, He stated he
called the office on 01/25/2019 and spoke with Rosio informing us of the return for not
having a name on the check. He also stated he was informed at that time he had 21 days
to pay without penalty and interest. The clerk informed him that there is no one by the
name Rosio that works for the tax office and advised him to file a wavier for the penalty
and interest.

February 13, 2019 — Received partial payment from Joseph Wallace in the amount of
$4,822.56 attempting to pay base levy only and return check fee.

February 14, 2019 — Joseph Wallace paid the remaining amount due of $335.48 including
February 2018 penalty and interest

There is no evidence of an error by the Fort Bend County Tax Office or the Fort Bend
Central Appraisal District.

Fort Bend Independent School District and Fort Bend LID #12 have authorized Fort
Bend County Tax Office to handle the processing of the waiver of penalty, interest, and
collection fees and allow the Fort Bend County Commissioner’s Court to make the
determination based on 33.011 of the State Property Tax Code.



Breakdown of Taxes Paid:

Account 3104-03-001-0320-997

2018 Tax Year
*Tax Unit Base Penalty & Interest Total Waiver

Request

Ft Bend ISD $3,476.88 $243.38 $243.38

Ft Bend LID #12 $245.14 $17.16 $17.16

FBC $1,070.54 $74.94 $74.94

Return Check Fee $30.00 0.00 0.00

Total $4,822.56 $335.48 , $335.48

Total Penalty and Interest: $335.48

[ do not recommend waiver of penalty and interest for 2018, Per Property Tax Code Section 33.011 (a)
(1) “The governing body of a taxing unit: shall waive penalties and may provide for the waiver of interest
on a delinquent tax if an act or omission of an officer, employee, or agent of the taxing unit or the
appraisal district in which the taxing unit participates caused or resulted in the taxpayer’s failure to pay
the tax before delinquency...”
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Date: 18 Feb 2019

To: County Judge KP George
401 Jackson
Richmond, TX 77469-3110

From: Laurie & Joseph Wallace [20215 Pebble Hollow; Richmond, TX 77407]

Account #3104-03-001-0320-907
Real Description: Property Desc: Fieldstone Sec 3, Block 1, Lot 32

Memo Ref: JW /TX0218-C/ 2019
Ref:  Submittal Documentation of Support

Sir Judge George;

I wish to contest the $343.20 levy that the Fort Bend Tax Assessor’s office claimed | was responsible
when a payment of dispute was not communicated properly to me on this late fee. If given the
opportunity to meet with you to present my case, | feel it will be seen that the fee should not have been
charged against after | was given verbal assurance over the phone with a Tax Assessor Collection
representative provided incorrect guidelines on this matter. Please consider hearing my case.

Thanks and best regards!

bWl G

R

ol Wetley

taurie & loseph Wallace




 FORT BEND COUNTY -
2018 TAX STATEMENT

} ROSENBERG

Payments are pracessed by hostmark date.
Payment must be .8, Legal Teiider. The tax office is
here to assist you wilh problems or answer your
questions, please call (281} 341-3710, Taxes are due
and payable upon recerﬁt. Faiiure to receive a statement
does nat rejieve you of the Hability,
Please take fime to be sure your statement Is
sorrect. If you do not own this property or you have a
Buestlen on values or exemptions - cordact the A{Jpraisal
isirict below. The Appraisal Disiriot is 2 separate local
a%ency and nof part of the Fori Bend County Tax Office.
The Appraisal District is the only egenc%anowed to make
changes or comeciions. Forl Bend Counly does net
discriminate on the basls of race, color, nelional origin,
sex, relighon, age or disabifily i smploymant or the
provision of serace.

FORT BEND CENTRAL APFRASSAL DISTRICT
2831 B F YERRY B
TXTRAT

)

FORT BEND ISD 525,000 -~1.3200000 8 || FIELDSTONE 8EC 3,BLOCK4, L0T 32 .
| FORT BEND LI #12 3u ~OB500000 | 7z o0 7 | T ——
FORT BEND CO DRAINAGE 357,680 $230,720 . 01900000 $43.84
| FORT BEND GO GEM FND $37,680 $230, 720 44500000 . $1,026.70

Pags: Tof?

Total Amount Due By Janoary 31, 29?9

$4,752.56 |

Payments Applled to 2015 Taxes | ,

__'Lm

Fotal Current Taxes Due (inclhuding Penaities)

§4, 792 56 4}

| Prior Yeer(s) Delinguent Taxes Due ([ any) 0000 - 0000 1 Paid In Javniiary 2010

A A

$5,128.04

By February 28, 2018

5.00

- F. 04

$3,128.04

$.00

NOTES: Keep Tor your recceds

By March 31, 2018 $5,223.89

$5,223,89

If Paying Delinquent Taxes Prior To
Januaty 2019, Contagt The Tgx Office




Laurle A Wallace
20215 Pebbhe Holw

Piease keep this stuly : Richmond X 77407
for your records,

e ——

PAY TG THE
ORDER OF

mw ¢ *MWI CM“@
3{34 OB =0 [T

MEMO.._

ool - o%m—??*

APR FOR CHECK 0.0% Promotibnal APR through your Juiyzt)ZO billlng staterment, Afte

] ;
|
TRANSACTIONS | This cate will vary with the matket hased on the Prirra Rate.
]
e B b

. When peractic xnté:esf appﬂes,

we w:ll begm Chargtng mterest on these checks on rm poshng date. Thera is o grate pering e thase check fansechions,

P32 T609
Laurie A Wallsce

20215 Pebble Holw
Richmond TX T7407-4187

# ﬁglcﬁnxsgﬁﬁﬂﬂﬂﬂlfﬂllhlii;éphl 5

¥ yournsarsst branch |

‘ the étf__a&hed ch.ecksv
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COUNTY TAX ASSESSOR / COLLECTOR 4} 5%
Fort Bend County, Texas ’
Patsy Schultz, PCC : (2813 341-3710
Crousty Tax AssessorCollector ' Fax (281 341-9267
1317 Eugéne Heimann Circle _ Email: patsy.schultz@fortbendeonntytx gov
Richmond, TX 74653673 www.forthendoountys oy
February 8, 2019
LAURIE A WALLACE
- 20215PEBBLEHOLW.
P - RICHMOND TX77407-418% = =~ .. =~

Subject: CK#30119 for $4,795.56
Account #: 3104-03-601-0320-907

Diear Taxpayer:

Your check was returned to our office as:
Kinsufficient Funds
[ IStop Payment
[Jother Reason:

Your payment has been removed from our system. The faxes on this account.are now ducanda _
£38.00 return check fee was added to Account # 3104-03-001-0320-907. Taxes are now due in the -
amount of $5,158.04, if paid by February 28, 2019 for 2018 tax year. (This amount includes the

$30.00 return check fee.) Payment received after this date will accrue additional penalty and interest

gach month on the unpaid balance.

Only cash, cashier’s check, money order or credit card only will be accepted as payment. 4

convenience fee will apply # paying with credit card. Please send the payment to Patsy Schultz,

PCC, 1317 Engene Hetmann Circle, Richmond, TX 77469. If you have any questions, please call me
- at281-341-3741, :

Enclosure

FORT BEND.COUNTY DOES NOT DISCRIMINATE ON THE BASIS OF RACE, COLOK, NATIONAL ORIGIN,
SEX, RELIGION, AGE (GR DISABILITY I EMPLOYMENT OR THE PROVISION OF SHRVICES.




DELINQUENT TAX STATEMENT DETAIL

uil Ty

PATSY SCHULTZ, PCC

RO

FORT BEND COUNTY. TAX ASSESSOR/ COLLEC’POR
1317 EUGENE BEIMANN.CIRCLE
RICHMOND, TEXAS 77469—3623
{281) 341-3710

v

Logal Descnptwm

FIELDSTONE SEC 3, BLOCK 1, LOT 32

b FORY BEND 15D

5990 REI‘URN CHECK FEE

TOPAY BY CREDIT CARD VISIT WWW
CREBIT CARD PAYMENTS ARE. CHARG

IF THE PROPERTY DESCRIBED IN THIS:

76 FORTBENDLID #12

ED 2.4%

~FORTBENBCOUNTYTX GOV

78 FORT BEND CG DRAENAGE

CONYENIENCE FEE PER ACCOUNT BY GOV
DOCUMENT IS YOUR RESIDENCE HOM

TAX COLLECTOR FOR THE FORT BEND COUNTY TAX. OFFICE REGARDING A RIGHT O
AN INSTALLMENT AGREEMENT DIRECTLY Wi

THE PAYMENT OF THESE TAXES.

THE TAXES ON THIS PROPERTY ARE BELINQUENT ’FHE-P ' G«PE"
TO A LIEN FOR THE. DELINQUENT "TAX,‘ 8. IF THE BE ]
PAID THE LIEN MAY BET I“ORECL.SEB |

TH THE TAX COLLECTOR FOR THE FORT Bﬁ Wy e

BATY YOU

20,_18 Vialue: 5288400 Legal Acres: 0000
- Appr. Dist. No.: R355399 Parcef Address: 20215 PEBBLE HOLW
o ' Print Date. A ozzamms Printed By: . LANDAW
xr mm av CIF PAID BY . ' IFPAID BY
- ._Apri(!fi,,ﬁ,-;ﬁi?
R K P i “pate b : - e ."'fi”,'éhﬁl.(y Ty
Units MM/YY Interest Total Interest Total Interost Fotal
i lewne $3,476,88 $243.38 \$3,720.26] $312.92 3378980, 5382460 $3,859.34
il 7 | oo $245.14 SI7.16 $262.30 522.06 $267.20] 52697 s
E TL o ¥ 78 02;19 $43.84 3071 346.‘}!_ $395 54770 g .EE . g—ﬁ@ﬁ
§ it A 79 | 029 81,026.70 871.87] $1098.871 $92:40 oSt sup LI
[T 40175698 9900_ 0219 $30.00 _ $0.00 smc_«;‘ : _semi' A
Su'btotalx ! 3 : A
;fOTAL AMOUNT DUE* $4,522.56 £5.154.04
Tax Unit Codes:




FBOG4.  mazos 40233618

oa7aas 1124 CASHIER’S CHECK

Office AU # 1210(8)
Remitter: JOSEPH WALLACE
Purchaser: JOSERH WALLAGE
Purchaser Account:

Cperator LD.:

Funding Saurce; -

PAY TOTHE ORDER OF ‘***PATSY SCHULT.Z o

*‘*Four thousand elght hundred a.’wem‘y fwo dollar

Payee Addmss

Hemo: ‘ REF:&GG#E‘JWMDMQ.:ZBM? . . ]

WELLS FARGD BANK, N.A. ' NOTIOE TO PURCHASER—IE THIS INSTRUMENT 18 LOBT,
£U03 W GRAND PKWY S ATOLEN OR DESTROYED, YOU MAY REQUEST CANGELLATION
 RICHMOND, TX 77407 _ . AND REISSUANCE. AS A CONDITION TO.CANCELLATION AR
FHRINOUIRIES CALL {480} 30431 122 - S REISSUANGE, WELLS FARGO:& CONMPANY MAY IMPGSE 8,

FEE AND REGUIRE AN {NDEMRITY AGREEMENT AND BCND

Purchaser Copy

mm oL a0} s0ea122

and 56 _cents*”’*

SERIAL#: | -
ACCOUNT#: -

February 12, 2019

**$4,822.56™

YORFOYER UGS 482256

84,829 56+

VOB IFOVERUE S 48325

T st e Bant

ae d




DUPLICATE TAX RECEIPT

PATSY SCHULTZ, PCC
FORT BEND COUNTY TAX ASSESSOR/ COLLECTOR
1317 EUGENE HEIMANN CIRCLE
RICHMOND, TEXAS 77469-3623

Certified Owner:

WALLACE JOSEPH & LAURIE A
20215 PEBBLE HOLW
RICHMOND , TX 77407-4181

Deposit No: T190125F2
Validation No: 38

Account No:  3104-03-001-0320-907
Operator Code: [RENEA

Year Tax Unit Name Ree Type Tax Valne
2018 Fort Bend Isd TL 263,400
2018 Fort Bend Lid #12 TL 288,400
2018 Fort Bend Co Drainage TL 230,720
2018 Tort Bend Co Gen Fnd TL 230,720
e -

Check Number(s):

030119

Exemptions on this property:
HOMESTEAD

PAYER;

WALLACE JOSEPH & LAURIE A
20215 PEBBLE HOLW
RICHMOND , TX 774074181

Tax Rate

1.320000
0.085000
0.019000
0445000

Legal Description:

FIELDSTONE SEC 3, BLOCK 1, LOT 32

Parcel Address;
Legal Acres:

Remit Seq No: 40175699
Receipt Date: 01/25/2019
Deposit Date; 01/25/2019

20215 PEBBLE HOLW
6.0000

Print Date: 02/25/2019 09:03 AM

Printed By: AREYES

Levy Paid P&I  Coll Fee Paid Total
3,476.88 0.00 0.00 3,476.88
245,14 0.00 0.00 245.14
43.84 (.00 0.00 43,84
1,026.70 0.00 0.00 1,026.70
$4,792.56 $0.00 $0.00 $4,792.56
-
PAYMENT TYPE:
Checks: $4,792.56
Total Applied: $4,792.56
Change Paid: $0.00
ACCOUNT PAID IN FULL

(281) 341-3710

Pagelofl
21.1,198




DUPLICATE TAX RECEIPT

PATSY SCHULTZ, PCC
FORT BEND COUNTY TAX ASSESSOR/ COLLECTOR
1317 EUGENE HEIMANN CIRCLE
RICHMOND, TEXAS 77469-3623

Certified Owner:

WALLACE JOSEPH & LAURIE A
20215 PEBBLE HOLW
RICHMOND , TX 77407-4181

Deposit Not V190208E1
Validation No: 900000055086230

Account No:  3104-03-001-0320-907
Operator Code: LINDAW

Year Tax Unit Name Rec Type Tax Value
2018 Fort Bend Isd L 263,400
2018 Fori Bend Lid #12 TL 288,400
2018 Fort Bend Co Drainage TL 230,720
2018 Fort Bend Co Gen Fnd TL 230,720
D

Check Number(s):
030119

Exemptions on this property:
HOMESTEAD

PAYER:

WALLACE JOSEPH & LAURIE A
20215 PEBBLE HOLW
RICHMOND , TX 77407-4181

Tax Rate

1,320000
0.085000
0,019000
0.445000

Legal Deseription:
FIELDSTONE SEC 3, BLOCK 1, LOT 32

Parcel Address: 20215 PEBBLE HOLW
Legal Acres; 0.0000

Remit Seq No: 40175699
Receipt Date; 01/25/2019
Deposit Date; 02/08/2019
Print Date; 02/25/2019 09:09 AM
Printed By: AREYES

Levy Paid P&I  Coll Fee Paid Total
-3,476.88 0.00 0.00 -3,476.88
245,14 0.00 0.00 245,14
-43.84 0.00 0.00 -43.84
-1,026,70 0.00 0,00 -1,026,70
-84,792.56 $0.00 $0.00  -$4,792.56
--<

PAYMENT TYPE:
Checks: $-4,792.56
Total Applied: $-4,792.56
Change Paid: $0.00
ACCOUNT PAID IN FULL

(281) 341-3710

Page 1 0f1 i
21.1.198 ;



DUPLICATE TAX RECEIPT

Certified Owner:

PATSY SCHULTZ, PCC

FORT BEND COUNTY TAX ASSESSOR/ COLLECTOR

1317 EUGENE HEIMANN CIRCLE
RICHMOND, TEXAS 77469-3623

WALLACE JOSEPH & LAURIE A

20215 PEBBLE HOLW

RICHAMOND , TX 77407-4181

Deposit No: 0190213AD9
Validation No: 900000055130431

Account No: 3104-03-001-06320-907

Cperator Code: ANAKARENM

Year Tax Unit Name Rec Type
2018 Fort Bend Isd TL
2018 Fort Bend Lid #12 TL
2018 Fort Bend Co Drainage TT.
2018 Fert Bend Co Gen Fnd TL
2018 Return Check Fee TL
o T
Check Number(s):
7389302924
Exemptions on this property:
HOMESTEAD
PAYER:
JOSEPH WALLACE
20215 PEBBLE HOLW

Tax Value

263,400
288,400
230,720
230,720

0

RICHMOND , TX 77407-4181

Tax Rate

1.320000
0.085000
0.019000
0.445000
0.600000

Legal Description:

FIELDSTONE SEC 3, BLOCX 1, LOT 32

Parcel Address:
Legal Acres:

Remit Seq No: 40747779
02/13/2019
02/13/2019

Receipt Date:
Deposit Date;
Print Date:

Printed By; AREYES

20215 PEBBLE HOLW

0.0000

02/25/2019 09:09 AM

Levy Paid P& Coll Fee Paid Total
3,24942 227.46 0.00 3,476.88
229.10 16.04 0.00 245.14
40.97 2.87 0.00 43.84
959.53 67.17 0,00 1,026.70
36.00 0.00 0.00 30.00
$4,509.02 $313.54 $0.00 $4,822.56
MR
PAYMENT TYPE:
Cheeks: $4,822.56
Total Applied: $4,822.56

Change Paid:

ACCOUNT PAID IN FULL

$0.00

(281) 341-3710

Pagelof1
711108




DUPLICATE TAX RECEIPT

Certified QOwner:

WALLACE JOSEPH & LAURIE A

20215 PEBBLE HOLW

RICHMOND , TX 77407-4181

Deposit No; 0190214Q9
Validation No: 900000055156930

AccountNo:  3104-03-001-0320-907

Operator Code: TANYAS

Year Tax Unit Name Ree Type

2018 Fort Bend Isd

2018 Fort Bend Lid #12
2018 Fort Bend Co Drainage
2018 Fort Bend Co Gen Fad

D w

Check Number(s):
Credit Card Authorization No: 93558

Exemptions on this property:
HOMESTEAD

PAYER:
JOSEPH WALLACE
20215 PEBBLE HOLW

RICHMOND , TX 77407-4181

1L
TL
TL
TL

Tax Value

263,400
288,400
230,720
230,720

Tax Rate

1,320000
0.085000
0.019000
0.445000

PATSY SCHULTZ, PCC

FORT BEND COUNTY TAX ASSESSOR/ COLLECTOR

1317 EUGENE HEIMANN CIRCLE
RICHMOND, TEXAS 77469-3623

Legal Description:

FIELDSTONE SEC 3, BLOCK 1, LOT 32

Parcel Address:

Legal Acres: 0.0000

Remit Seq No: 40759718
Receipt Date: 02/14/2019
Deposit Date; 02/14/2019

Print Date:

Printed By: AREYES

20215 PEBBLE HOLW

02/25/2019 09:09 AM

Levy Paid P&I  Coll Fee Paid Total
227.46 15.92 0.00 243,38
16.04 1,12 0.00 17.16
2.87 0.2¢ 0.00 3.07
67.17 4,70 0.00 71,87
$313.54 $21.94 50,00 $335.48
- <
PAYMENT TYPE:
Credit Cards: $335.48
Total Applied: §335.48
Change Paid: $0.00
ACCOUNT PAID IN FULL

(281) 341-3710

Page 1 of 1
21.1.198



