STATE OF TEXAS §

wn

COUNTY OF FORT BEND §

THIRD RENEWAL TO AGREEMENT FOR PAUPER BURIALS, TRANSPORTS AND RELATED

SERVICES PURSUANT TO RFP 16-020

THIS THIRD RENEWAL, is made and entered into by and between Fort Bend County
(hereinafter “County”), a body corporate and politic under the laws of the State of Texas, and
Hernandez Funeral Home, (hereinafter “Contractor”), a company authorized to conduct business
in the State of Texas.

WHEREAS, the parties have executed and accepted that certain Agreement for
Agreement for Pauper Burials, Transports and Related Services Pursuant to RFP 16-020 (the
“Agreement,” attached as Exhibit A) on or about May 20, 2015; and renewed on or about July 6,
2016 and on or about July 18, 2017; and

WHEREAS, the following changes are incorporated as if a part of the original Agreement
incorporated by reference in the same as if fully set forth verbatim herein:

NOW, THEREFORE, the parties do mutually agree as follows:

1.

The Agreement is hereby renewed for an additional one-year period beginning on
October 1, 2018, and will terminate on September 30, 2019. Thereafter, this
Agreement shall be renewable annually (through September 30, 2020) under the
same terms and conditions if mutually agreeable by both parties. This Agreement
may be terminated by either party for any reason by giving thirty (30) days written
notice of the intent to terminate.

All terms and conditions of the Agreement, including any addenda or amendments,
not modified herein shall remain in full force and effect for the term of Agreement.
If there is a conflict between this Second Renewal and the Agreement for Pauper
Burials, Transports and Related Services Pursuant to RFP 16-020, the provisions of this
Second Renewal shall prevail with regard to the conflict.

Except as provided herein, all terms and conditions of the Agreement shall remain

unchanged.

{Execution Page Follows}
{Remainder Intentionally Left Blank}



IN WITNESS WHEREOF, the parties put their hands to this Second Renewal on the dates indicated
below.

FORT BEND COUNTY HERNANDEZ FUNERAL HOME

Robert E. Hebert, County Judge thorizef] Agent- Signature

Date

st NHait Nigndar)

Laura Richard, County Clerk Date

AUDITOR’S CERTIFICATE

| hereby certify that funds are available in the amount of $ to
accomplish and pay the obligation of Fort Bend County under this contract.

Robert E. Sturdivant, County Auditor

hna INAGREEMENTS\2019 Agreements\Burial Services\Renewal Hernandez RFP 16-020 07-09-18.docx
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

SECOND RENEWAL TO AGREEMENT FOR PAUPER BURIALS, TRANSPORTS AND RELATED
SERVICES PURSUANT TO RFP 16-020

THIS SECOND RENEWAL, is made and entered into by and between Fort Bend County
(hereinafter “County”), a body corporate and politic under the laws of the State of Texas, and
Hernandez Funeral Home, (hereinafter “Contractor”), a company authorized to conduct business
in the State of Texas.

WHEREAS, the parties have executed and accepted that certain Agreement for
Agreement for Pauper Burials, Transports and Related Services Pursuant to RFP 16-020 (the
“Agreement,” attached as Exhibit A) on or about May 20, 2015; and renewed on or about July 6,
2016 and

WHEREAS, the following changes are incorporated as if a part of the original Agreement
incorporated by reference in the same as if fully set forth verbatim herein:

NOW, THEREFORE, the parties do mutually agree as follows:

1. The Agreement is hereby renewed for an additional one-year period beginning on
October 1, 2017, and will terminate on September 30, 2018. Unless sooner
terminated pursuant to the terms of this Agreement, and upon approval of funding
by the Commissioners Court during the budget process relating to any Renewal Term,
this Agreement shall automatically renew on October 1, 2018, for an additional one-
year term, and each successive October 1 for up to an additional two (2) years, with
the final renewal to terminate September 30, 2020. The exercise of any option to
renew under this provision shall be with the understanding that all terms and
conditions, including the negotiated rates, remain unchanged and in full force and
effect, unless this Agreement is specifically amended pursuant to Section 6 of this
Agreement to make any changes in those terms. Non-competitive renewal shall be
based upon the Contractor's positive performance and County's continuing need for
the services.

2. All terms and conditions of the Agreement, including any addenda or amendments,
not modified herein shall remain in full force and effect for the term of Agreement.
If there is a conflict between this Second Renewal and the Agreement for Pauper
Burials, Transports and Related Services Pursuant to RFP 16-020, the provisions of this
second Renewal shall prevail with regard to the conflict.



IN WITNESS WHEREOF, the parties put their hands to this Second Renewal on the dates
indicated below.

HERNANDEZ FUNERA ME

CMM

orized A nt-Signature

J udu (azss

; Authorized Agént Printed Name

== mMﬁw

Title
\\
Hrars i 1] 18] 17
Laura Richard, County Clerk Date
AUDITOR’S CERTIFICATE

(‘)C'

s
& P
| hereby certify that funds are available in the amount of $JC), o0  +to

accomplishand pay the obligation of Fort Bend Cou y/thlszﬁy
I ___J

Robert Edward Sturdivant, County Auditor

hna i:\agreements\2018 agreements\burial services\renewal hernandez rfp 16-02006.16.17.docx



EXHIBIT A



STATE OF TEXAS §
§
COUNTY OF FORT BEND §

FIRST RENEWAL TO AG REEMENT FOR PAUPER BURIALS, TRANSPORTS AND RELATED SERVICES
PURSUANT TO RFP 16-020

THIS FIRST RENEWAL, is made and entered into by and between Fort Bend County
(hereinafter “County”), a body corporate and politic under the laws of the State of Texas, and
Hernandez Funeral Home, (hereinafter “Contractor”), a company authorized to conduct
business in the State of Texas.

WHEREAS, the parties have executed and accepted that certain Agreement for
Agreement for Pauper Burials, Transports and Related Services Pursuant to RFP 16-020 (the
“Agreement,” attached as Exhibit A) on or about May 20, 2015; and

WHEREAS, the following changes are incorpoarated as if a part of the original Agreement
incorporated by reference in the same as if fully set forth verbatim herein:

NOW, THEREFORE, the parties do mutually agree as follows:

1. The Agreement is hereby renewed for an additional one year period beginning on
October 1, 2016, and will terminate on September 30, 2017. Thereafter, this
Agreement shall be renewable annually for three {3) years (through September 30,
2020) under the same terms and conditions if mutually agreeable by both parties.
This Agreement may be terminated by either party for any reason by giving thirty
{30} days written notice of the intent to terminate.

2. All terms and conditions of the Agreement, including any addenda or amendments,
not modified herein shall remain in full force and effect for the term of Agreement.
If there is a conflict between this First Renewal and the Agreement for Pauper
Burials, Transports and Related Services Pursuant to RFP 16-020, the provisions of
this First Renewal shall prevail with regard to the conflict.

Except as provided herein, all terms and conditions of the Agreement shall remain
unchanged.

{Execution Page Follows}
(Remainder Intentionally Left Blank]}



N WITNESS WHEREOF, the parties put their hands to this First Renewal on the dates indicated
below.

HERNANDEZ FUNERAL HOME

S [\zwjh, A1 i)

Robert E. Hebert, County judge .:-\‘\\\‘\.6“) ------- ‘(: ., ﬂ«u{ r;zed ent- Signature U
o7 %g

_Quty, 5, 20l S § whyy (_vdlis

Date g HZAu thonzed’Agent- Printed Name

7/, a \
D T
/ f,r””?lﬁH“N{\,\\\\ Ti t%e

Hoso Hehad L-24-1t

Laura Richard, County Clerk Date

ATTEST: éi%‘%;&"}ﬁ - () })/EJ 14 mﬂ’ﬁ(lév/ﬂ)

AUDITOR’S CERTIFICATE

| hereby certify that funds are available in the amount of $ J(? 5{”{&
accomplish and pay the obligation of Fort Bend CO})T‘IW undgr this 7&"3 {: _rﬁf,_n-«»-—w—Hw\

LLLE.

Robert Edward Sturdivant, County Audltor

HNA |\AGREEMENTS\Z0LT chamenm\[}urial Sarvicos\Renewal Hernandaz RFP 16020 06.13. 16.docx



EXHIBIT A



STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AGREEMENT FOR PAUPER BURIALS, TRANSPORTS AND RELATED SERVICES
PURSUANT TO RFP 16-020

THIS AGREEMENT is made and entered into by and between Fort Bend Cou
(hereinafter «County”), a body corporate and politic under the laws of the State of Texas ntvc;
HERNANDEZ FUNERAL HOME (hereinafter “Contractor”), a company authorized 10 < 1 an_
pusiness in the State of Texas. conduct

WITNESSETH

WHEREAS, County desires thal Contractor provide burial and related services
{hereinafter wsarvices”) pursuant to and in accordance with RFP 16-020; and )

WHEREAS, Contractor represents that it is qualified and desires to perform such
services.

NOW, THEREFORE, in consideration of the mutual covenants and conditions set forth
below, the parties agree as follows:

AGREEMENT

saction 1. Scope of Services

A. Contractor shall perform, in a satisfactory manner as determined by County, services
and activities in accordance with Exhibit A to this Agreement and as 'ad’dition i
provided in Section 1 of this Agreement. ally

B, County will only provide heavy-duty body bags. Contractor must supply all other bod
bags that will meet the requirements of the Harris County and Galveston Countv
Medical Examiner. y

C. Contractor <hall have a minimum of two (2) transport vehicles for use of this
Agreement. In the event more than (2) transport vehicles are necessary to fulfill the
terms of this Agreement, Contractor shall have access to additional transport vehicles

. Contractor shall have an on-site storage cooler for use of this Agreement.

€. Contractor shall aliow County to inspect Contractor’s facilit : _
y at any time durin
of this Agreement. g the term



Contractor’s services and clothing shall represent “best commercial practices,” includin
but not limited to fully enclosed shoes/boots and full-tength pants. Casual c’! othing n %
identified with Contractor's name and/or logo shall not be permitted. Contracgto:f
employees, agents and representatives clothing shall clearty identify Contractor or eac;
employee, agent or representative shall have a Contractor identification badge readil
visible on clothing. Y

Upon dispatch, Contractor shall conmtact the County Sheriff's  Offic

dispatchicommunications division identifying themselves as Unit #99 coag;?m. e
receipt of call and advising an estimated time of arrival to the scene. U;:;cm ar;}va;ng
scene, Contractor shall notify Sheriff's Office dispatch. At time of departure from t: t
scene, Contractor shall notify Sheriff's Office dispatch of siestinalic iﬂclud'ne
Contractor’s facility or Medical Examiner and shall notify Sheriff’s Office dis;atch o
arrival at destination. upon

_ Contractor shall use the highest degree of care and sensitivity when transporting bodies
under this Agreement. Transport stretchers shall be padded and secured in vehicles in a
manner that immobilizes the body from movement during normal transport. Paddin
shall be installed on all head-bars to prevent injury during any sudden stops. A piiloi
shall be used between the head and head-bar for additional support during transport

Contractor shall only transport hodies from the same crime scene in the same vehicle
and shall immediately transport to the Medical Examiner or Contractor's facility as
directed by the faw enforcement death investigator. Stops between the crime s:ene
and final destination are strictly prohibited.

Contractor is prohibited from any discussions with family members at the crime scene
or at time of body retrieval._ In the event family members have questions regard}ng

services provided, Contractor shall refer family members to the law enforcement death
investigator at the scene.

Contractor shall provide a contact tetephione number to County for after-hours calls that
ic manned 24/7. Answering services are not permitted.

Contractor’s employees, agents or representatives who arrive at a scene must either
hold a valid funeral director license or be authorized by the funeral director ithe

 Contractor shall secure grave space only at cemeteries located in Fort Bend Count
unless County provides prior, written authorization for an out of county location. Out z;
county requests must be made prior to the need to schedule a burial.

. Contractor must notify County a minimum of 48 hours in advance of any burial service
conducted pursuant to this Agreement, in order to aliow County to attend the service
at the County's discretion. ' *
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. In the event of natural disasters of any kind, including hurricanes, flooding, etc
Gantractor shalt have sufficent staff available to provide services under this Agreemen£
to County.

section 2. personnel

_ Contractor represents that it presently has. or is able o obtain, adequate qualified
personnel in its employment for the timely performance of the Scope of Services
required under this Agreement and that Contractor shall furnish and maintain, at its
own expense, adequate and sufficient sersonnel, in the opinion of County, to perform
the Scope of Services when and as required and without delays.

All empioyees of Contractar shall have such knowledge and experience as will enable
them to perform the duties assigned to them. Any employee of Contractor who, in the
opinion of County, is incompetent or by his conduct becomes detrimental to the ;Jroject
shall, upon request of County, immediately be removed from association with the
project.

Contractor’s fees chall be calculated at the rates set forthin the attached Exhibit A. The
Maximum Compensation for the performance of Services within the Scope of Services
shall not exceed the amounts identified in Exhibit A. In no case shall the amount paid by
County under this Agreement exceed the Maximum Compensation without an approved
change order.

All performance of the Scope of Services by Contractor including any changes in the
Scope of Services and revision of work satisfactorily performed will be performed only
when approved in advance and authorized by County.

County will pay Contractor based on the following procedures: Upon completion of the
tasks identified in the Scope of Services, Contractor shall submit to County two (2)
original copies of woices showing the amounts due for services performed in a form
acceptable to County. County shall review such invoices and approve thewm within 30
calendar days with such modifications as are consistent with this Agreement and
forward same to the Auditor for processing. County shall pay each such approved
invoice within thirty (30) calendar days. County reserves the right to withhold paYme;rL
pending verification of satisfactory work performed.

section 4. Limitof Appropriation

Contracior clearly understands and agrees, such understanding and agreement being of
the absolute essence of this Agreement, that County shall have available the total
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maximurn sum certified as available by the County Auditor, specifically allocated to fully
discharge any and all liabilities County may incur.

8. Contractor does further understand and agree, said understanding and agreement also
being of the absolute essence of this Agreement, that the total maximum compensation
that Contractor may become entitled to and the total maximum sum that County may
become liable to pay to Contractor shall not under any conditions, circumstances, or
interpretations thereof exceed the amount certified below as available by the Cm;ntv
Auditor.

Section 5. Time of Pe rformance

The time for performance of the Scope of Services by Contractor shail begin with receipt
of the Notice to proceed from County and be performed by Contractor without delay.

Section 6. Modificatio ns and Waivers

A. The parties may not amend or waive this Agreement, except by a written agreement
executed by both parties.

8. No failure or delay in exercising any right or remedy or requiring the satisfaction of any
condition under this Agreement, and no course of dealing between the parties, operates
as a waiver or estoppel of any right, remedy, or condition.

¢. The rights and remedies of the parties set forth in this Agreement are not SRS B
but are cumulative to, any rights or remedies now or subsequently existing at law ir;
equity, of by statute. .

Section 7. Term & Termination

A, Services shall commence October 1, 2015, renewable annually for four {4) years
{through 30 September 2020) under the same terms and conditions if mutually
agreeabie by hoth parties. This Agreement may be terminated by either party for any
reason by giving thirty (30) days written notice of the intent to terminate.

B. Termination for Convenience: County may terminate this Agreement at any time upon
thirty {30) days written notice.

C. Termination for Default

4. County may terminate the whole or any part of this Agreement for cause in
the following circumstances:

a. If Contractor fails to perform services within the time specified in the
scope of Services or any extension thereof granted by the County in

writing;
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b. 1 Contractor materially breaches any of the covenants

; : ) or i
{r:]c:;w::t;f;iis;?;:ort? ihn this Agreement or fails to perform airym;i;z
éndanger perf;?n this Agreerznent or so fails to make progress as to
R e orernaaliea s

' stances SUC
or failure to County’s reasonable satisfa ctig: SWI’;;tE:L:e ;U_Lf;breach
(10) calendar days after receipt of notice from Co e S
breach or failure. MR

2. if, after termination, it is d i
: ; etermined for any reason
i whatsoev
Cogtf abcl,‘cmtfws not in defaglt, or that the default was excusable th:r ‘ﬂ:t
Zn q tgads?ns of the parties shall be the same as if the termi‘nati ”gh 2
een issued for the convenience of the County in accordance with 0‘!" i
above. ith Section 78

D. Upon terp‘nmation of this Agreement, County shall compensate Contracto ‘
wuf:h Sectfon 3, above, for those services which were provided sl rhi_n accordance
prior to its termination and which have not been previously i or His Agreement
Contractor’s final invoice for said services will be presented to a :‘; *“f’Oiced to County.
same manner set forth in Section 3 above. ' nd paid by County in the

£. If County terminates this Agreement as i : ;
provided in this Section, no f
- # ees O
other than fees due and payabie at the Termination Date, shall thereafter ;a:? n;pe,
' paid to

Contractor.

Section 8. Ownership and Reuse of Documents

All documents, data, reports, research, graphic presentation materials
by Contractor‘as a partﬁof its work under this Agreement, shall become the , etc., developed
upon completion of this Agreement, or in the event of termination or cancpllr’op_erty of County
the time of payment under Section 3 for work performed. Contractor shall ellation thereof, at
such data and material t0 County on request. all promptly furnish all

section 9. Inspection of Books and Records

. Contractor will permit County, or any duly authorized agent of County, to i

examine the books and records of Contractor for the purpose of verifying the ;molunrj:)e;t s
pe‘rformed under the ScT}pe of Services. County’s right to inspect survives the termi 0 ‘work
this Agreement for a period of four years. e termination of

Section 10. insurance

A, Prior 1o comm‘e'ncement qf the Services, Contractor shall furnish County with

&xe=-’:¥¥=’:‘-d certifncal?-" of insurance which shall evidence all insurance re u_pfgpﬁ'”v

prowde that such insurance shall not be canceled, except on 30 days’ p:?om2 .and
r written
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notice to County. Contractor shall provide certified copies of insurance endorsements
and/or policies if requested by County. Contractor shall maintain such insurance
coverage from the time Services commence until Services are completed and provide
replacement certificates, policies and/or endorsements for any such insurance expiring
prior to completion of Services. Contractor shall obtain such insurance written on an
Occurrence form from such companies having Bests rating of A/Vil or better, licensed or
approved to transact business in the State of Texas, and shall obtain such insurance ot
the following types and minimum limits:

1. Workers Compensation in accordance with the laws of the State of Texas.
substitutes to genuine Workers’ Compensation Insurance will not be
allowed.

2. Employers’ Liability insurance with limits of not less than $1,000,000 per
injury by accident, $1,000,000 per injury by disease, and 51,000,000 per
bodily injury by disease.

3. Commercial general liability insurance with a limit of not less than
41,000,000 each occurrence and $2,000,000 in the annual aggregate.
policy shall cover liability for bodily injury, personal injury, and property
damage and products/completed operations arising out of the business
operations of the policyholder.

4. Business Automobile Liability coverage applying to owned, non-owned
and hired automobiles with limits not less than $1,000,000 each
occurrence combined single limit for Bodily Injury and Property Damage
combined.

County and the members of Commissioners Court shall be named as additional insured
to all required coverage except for Workers’ Compensation. All Liability policies written
on behalf of Contractor chall contain a waiver of subrogation in favor of County and
members of Commissioners Court.

\f required coverage is written on a claims-made basis, Contractor warrants that any
retroactive date applicable to coverage under the poticy precedes the effective date of
the Contract and that continuous coverage will be maintained or an extended discovery
period will be exercised for a period of 2 years beginning from the time the work under
this Contract is completed.

_ Contractor shall not commence any portion of the work under this Contract until it has
obtained the insufence required herein and certificates of such insurance have been
filed with and approved by Fort Bend County.

No cancellation of or changes 1o the certificates, or the policies, may be made without
thirty (30} days prior, written notification to Fort Bend County.
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£. Approval of the insurance by Fort Bend County shall not reli
: : eve or d .
of the Contractor. ecrease the liability

section 11. indemnity

QONTR&CTOR SHALL INDEMNIFY AND DEFEND COUNTY :
LIABILITIES, CLAIMS, CAUSES OF ACTION, AND OTHER EXPENSES, IN?:E‘SI!)T:E :&Séﬁ?ﬁfg

M
ATTORNEYS FEES ARISING FROM ACTIVITIES OF CONT ACTOR, ITS AGENTS, SERVANTS OR

e MPLOYEES, PERFORMED UNDER THIS AGREEMEN THAT RE
SULT FROM T
- CT. ERROR, OR OMISSION OF CONTRACTOR OR ANY OF CONTRACTOR'S AGE;’:stEgzﬂiiﬁ;

ACL WPLOVEES.

Section 12. Confidential and Proprietary Information

A, Contractor acknowledges that it and its employees or agents may, in the
performing their responsibilities under this Agreement, be expos:ed to {}Course ‘of
information that is confidential to County. Any and all information of an formf acquare
by Contractor or its employees or agents from County in the Perftrrmanczbt?me.d
Agreement shall be deemed to be confidential information of County ("C f‘Z tff;g
Information”}. Any reports or other documents or items {including software) (;:aig ential
from the use of the Confidential Information by Contractor shall be sarad with result
to confidentiality in the same manner as the Confidential Information Ctonffgsz:le“ct
information shall be deemed not to include information that (a) is or bt;com idential
than by disclosure by Contractor) publicly known or is contained in a publicl ?5 {??her
document; (b) is rightfully in Contractor's possession without the ob;\i’ an.labIe
nondisclosure prior to the time of its disclosure under this Agreement-gatlon t?f
independently developed by employees or agents it & antractor-who-sah be. or {c) is
have had no access to the Confidential Information. show;te

. Contractor agrees 10 hold Confidential Information in strict confidence, usin
the same degree of care that Contractor uses in maintaining the confi:ientigﬁ-tat |e§5t
own confidential information, and not to Copy. reproduce, sell, assign Iicensel y of its
transfer or otherwise dispose of, give, or disclose Confidemjia! info’rmati-on’ Tarkgt,
parties Or use Confidential Information for any purposes PR ——— thﬂ‘ third
provision of Servicﬁs to County hereunder, and to advise each of its emplo e
agents of their obligations to keep Confidential information Confidentialp Cvees and
shali use ils besl efforts Lo assist County in identifying and preventing an U- Ontraf:tor
use or disclosure of any Confidential Information. Without limitation ofvth:%fu{hml,zed
Contractor shall advise County immediately in the event Contractor learns or 1_§°reg0cng,
to believe that any person who has had access to Confidential Information haas f‘eason
or intends to violate the terms of this Agreement and Contractor will at izss violated
cooperate with County in seeking injunctive or other equitable collef T Sha rfxpe_nse
County or Contractor against any such person. Contractor agrees that, ex e o
directed by County Contractor will not at any time during or after the t'ermci?tt:iz

Page 7 of 12



Agreement disclose, directly or indirectly, any Confidential Information to any person,
werd 31, g texMaon B this Agreement or at County's request, Contractor will
promptly turn over to County 31l documents, papers, and other matter in Contractor’s
possession which em body Confidential Information.

Contractor acknowledges that a hreach of this Section, including disclosure of any
Confidential Information, or disclosure of other information that, at law or in equity,
ought to remain confidential, will give rise to irreparable injury to County that is
inadequately compensable in damages. Accordingly, County may seek and obtain
injunctive relief against the breach or threatened breach of the foregoing undertakings,
in addition to any other legal remedies that may be available. Contractor acknowledges
and agrees that the covenants contained herein are necessary for the protection of the
legitimate business interest of County and are reasonable in scope and content.

. Contractor in providing all services hereunder agrees to abide by the provisions of any
applicable rederal or State Data Privacy Act.

Contractor expressly acknowledges that County is subject to the Texas Public
Information Act, TEX. GOV'T CODE ANN, §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement 10 the contrary, County will make any
information related to the Agreement, oF otherwise, available to third parties in
accordance with the Texas Public information Act. Any proprietary or confidential
information marked as such provided to County by Consultant shall not be disclosed to
any third party, except 3% directed by the Texas Attorney General in response to a
request for such under the Texas Public Information Act, which provides iyt e e
the owner of such marked information and the opportunity for the owner of such
information to notify the Attorney General of the reasons why such information should
not be disclosed. The terms and conditions of the Agreement are not proprietary or
confidential information.

gpction 13. Independent Contractor

in the performance of work or services hereunder, Contractor shall be deemed an
independent contractor, and any of its agents, employees, officers, of volunteers
performing work required hereunder shall be deemed solely as employees of contractor
or, where permitted, of its subcontractors.

Contractor and its agents, employees, officers, or volunteers shall not, by performing
work pursuant to this Agreement, be deemed to be employees, agents, or servants of
County and shall not be entitled to any of the privileges or benefits of County
employment.
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section 14. Notices

A. Each party giving any notice or making any request, demand, or other communication
{each, @ aNotice”) pursuant to this Agreement shall do so in writing and shall use one of
the following methods of delivery, each of which, for purposes of this Agreement, is a
writing: personal delivery, registered or certified mail {in each case, return receipt
requested and postage prepaid), or nationally recognized overnight courier (with all fees
prepaid).

g, Each party giving @ Notice shall address the Notice to the receiving party at the address
tisted below or 10 another address designated by a party in a Notice pursuant to this
Section:

County: Fort Bend County Social Services
ATTN: Director
4520 Reading Rd # A
Rosenberg, TX 77471

Wwith a copy to: fort Bend County
Attn: County Judge
401 Jackson Street
Richmond, Texas 77469

Contractor: Hernandez Funeral Home
Attn: Judy Cavazos
PO Box 1042
Rosenberg, TX 77471

C. Notice is offective only if the party giving or making the Notice has complied with
subsections 15(A) and 15(B} and if the addressee has received the Notice. A Notice is
deemed received as follows:

1. If the Netice is delivered in person, or sent by registered or certified mailora

nationally recognized overnight courier, upon receipt as indicated by the
date on the signed receipt.

5. if the addressee rejects or otherwise refuses to accept the Motice, or if the
Notice cannot be delivered because of a change in address for which no
Notice was given, then upon the rejection, refusal, or inability to deliver.
section 15. Compliance with Laws

contractor shall comply with ail federal, state, and local laws, statutes, ordinances, rules
and regulations, and the orders and decrees of any courts or administrative bodies or tribunals
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in any matter affecting the performance of this Agreement, including, without limitati

Worker's Compensation laws, minimum and maximum satary and ‘wa e St"'ttm?t.at’on'
regulations, licensing laws and regulations. When required by County Contrégctor dhulte:’ a‘nd
County with certification of compliance with said laws, statutes ordin%mces | shall fur_msh
orders, and decrees above specified. ’ , rules, regulations,

section 16. performance Warranty

A. Contractor warrants to County that Contractor has the skill and knowledge ordinari
possessed by well-informed members of its trade or profession practicing ir% thor el
Houston metropolitan area and Contractor will apply that skill and knowiged e e greater

and diligence to ensure that the Services provided hereunder will be pergf with care
delivered in accordance with the highest professional standards. ormed and

8. Contractor warrants to County that the Services will 'be free from material errors and
will materially conform to ail requirements and specificat =
specifications contai i
Exhibit A. tained in the attached

section 17. Assignment and Delegation

A Neither party may assign any of its rights under this Agreement, except with th i
written consent of the other party. That party shall not uuréasonamy wimhe prior
consent. All assignments of rights are prohibited under this subsection, wheth old its

are voluntarily of involuntarily, by merger, consolidation, dissolution o WIRELAEE they
or any other manner. ' , operation of law,

B. Neither party may delegate any performance under this Agreement.

C. Any purported assignment of rights or delegation of T
e ; erformance ; .
Section is void. P in violation of this

section 18. Aggéicabie Law

The taws of the State of Texas govern all disputes arising out of or relati -

Agreement. The parties hereto acknowledge that venue is proper ' Fort Bend Cou!:tg to this
for all legal actions oF proceedings arising out of or relating to this Agreem;m ok Y,‘Texas,
right to sue of be sued elsewhere. Nothing in the Agreement shall be construed to waive the
County's sovereign immunity. - waive the

section 19. Syccassors and Assigns

County and Contractor bind themselves and their successors, executors, administr
and assigns to the other party of this Agreement and to the 5UCC655'0r5 exo ators
administrators and assigns of the other party, in respect to all covenants of this Agr:eemeri:tors,
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section 20. Third Party Beneficiaries

This Agreement does not confer any enforceable ri
2 e rights or remedi
other than the parties. edies upon any person

section 21. Severa bility

If any provision of this Agreement is determin : i %

- e * ed to be invalid, illegal, or u

the remaining provisions remain in full force, if the essential terms aid’condr;:izfmceabl?'
agreement for each party remain valid, binding, and enforceable. Ui B Lk

Section 22. publicity

Contact witn c&’g;;ens of Fort Bend County, media outlets, or governmental agencies shall
he the sole responsibility of County. Under no circumstances whatsosver, shall Cont :
i } . " - £
;deaged;jny m‘:‘teraalho{ information developed or received in the performance of the Serr?;tm
ereunder without the express written permission of Cou o
nty, except w i
i y pt where required to do so

Section 23. Captions

The section capt:ons_used in this Agreement are for convenience of referen
do not affect the interpretation or construction of this Agreement ce only and

Section 24. Conflict

In the event there is a conflict between i
this Agreement and th v
Agreerent controls. e attached exhibit, this

Remainder left blank

Execution page follows
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the parties hereto have signed or have caused their respective

IN WITNESS WHEREOF,
itiple counterparts to be effective on the 32 day of

names to be signed to mu
Heptewitae 2013

-

1 HERNANDEZ FUNERAL HOME

il 7
ity N C Lud,
7

;\—uﬂﬁffzed Ag@b Sjgnature

Judy, /%&Zﬂé“

ATTEST: e, “9 ) \\ ngziﬁg/ / / W
9/ 10 2015

x
)

Robe

A

Laura Richard,zounfy Clerk

APPROVED:

£RCHRHS Director

nATR: IiAgreemr:n!sz{]]b{?urchasmg 614,15

AUDITOR’S CERTIFICATE
/-.,( . - _“ [/ -{.2'..\.
of $.2 (), £ £ 0 accomplish

| hereby certify that funds are available in the amount

and pay the obligation of Fort Bend County undeythis go nt;rai%}: % g g )
i & /o i

4 (/ { .

g{.‘i-',q,_{m_f__ _ ;A

Robert Edward Sturdi?ant, County Auditor

£
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EXHIBIT A
Scope of Service



Fort Bend County, Texas
Request for Proposals

Term Contract Jor Pauper Burials, Tramsporis aud Related Services

for Fort Bend County
RFP 16-020
QURMIT PROPOSALS TO: SUBMIT NO LATER THAN:
Fort end County Thursday, August 20, 2015
purchasing Depariment 1:30 P (Central}
Travis Annex
301 Jnckson, Suite 201
Richmond, TX 77462
E LARBEL ENVELOPE: ‘g
**NOTE: RFP 16020
All correspondence must include the term Pauper Services
“Pyrchasmg pDepartment” in address to
assist in proper delivery

ALL RFPS MUST RE RECEIVED IN AND TIME/DATE STAMPED BY THE PURCHASING OFFICE OF.
FORT BEND COUNTY BEFORE THE SPECIFIED TIMEDATE STATED ABOVE. f

RFPS RECEIVED AS REQUIRED WILL THEN BE OPENED AND THE NAMES |
OF THE RESPONDING VENDORS PUBLICLY R FAD.

BFPS RECEIVED AFTER THE SPECIFIED TIME WILL BE RETURNED UNOPENED.

| Fort Bead County is always conscious and
i extremely appreeiative of your effort in the
preparation of this RFP.

Requests for information must be
writing and directed to:

Cheryl Krejei, CPPR
Sentor Buyer
chervikrejcif@ionbendcountylx.gov

s S— okt o

prepared: 6772771 5
Issued: 805715




Fort Bend County RFP | 6-020

1.9 SCOPE:

it is the intent of Fort Bend Cfmn'ty to contract with one (1) vendor to provide pauper buri
lresnsgons and ?ﬁzer related services for Fort Bend County, which meets or exceeds the Pkt un'als,
contained hereln. eds the specifications

2.0 GUIDELINES:

By virtue of submitting a proposal, interested parties are acknowledging:

2l

2.2

2
L

2.4

The County reserves the right to reject any or all proposals if it determines th

proposals arc not responsive to the RFP. The County reserves the right t at se‘lect
any proposal submitted at any phase of the pl’ocurez:ncm. it also rcsc%rvcso ;fc‘::n e
mieet with select Respondents at any time to gather additional inf e right to
I‘rmherm?rc,v the County reserves the right to delete or A s IOnnntlon.
contract signing. < :ope up until the final

\} Respor .gf{.}mzsuhnntt ing proposals agree that their pricing is valid fora minim

{,3-,‘ mm,t? {b } days after proposal submission 0 the County. Furthcnﬁorc ?:1
‘ant‘y‘lS y statute lcxcmpt from the State Sales Tax and Federal Exci "!‘ e-
therefore, proposal prices shall not include taxes. s

This Proposal does not commit the County to award nor does it constitute

employment o1 a Cf-““—l'l'wi for services, Costs incurred in the mi)rg'li‘;"ia;n OIff:ct' C-)f
proposal, of I n?alfzng necessary studies or designs for the pre ).'lratim‘ btl( i]--:” this
fhc sole rf:sponmbtiily of the Respondents. Further, 1o mi;nblll;%mcic wereaf, are
incurred the anticipation of award. Proposals containing alabcrra? St. ey s
expensive paper and binding and expensive visual or other presentati e dﬂ\:.,:ork,
necessary nor desired. ons are neither

In an effort to maintain faitness in the process, all inquiries co ) i
pwacuz‘cmcrzi arc lq be directed only to the County’s Purchasing A cl:ftﬁ:rnmg. ;thzs
Attempts to contact any rnembers of the County’s Commissioners’ C"Eurt ol: wWHHng
County employee to influence the procurement decision ma o 16 SRy ohes
elimination from further consideration. yfead lo mecits

When responding to this Proposal, follow all instructions carefully Submit

contents according to the outline specified and submit all hard: co‘ ) o dl lproi}os?ll
documents according to the instructions. Failure to follow these iugt}iiuc:'oc i
considered anon- r_csmnsive proposal and may result in g ‘} ns may be
further consideration. mination from

L]
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3.0

PROPOSAL SUBMISSION:

L3
—

3.2

L
wd

Questions:

Questions concerning this RFP must be submitted in writing to Ms. Chery! Krejei,
CPPB, Senior Buyer, 301 Jackson, Suite 201, Richmond, Texas 77469,
g_._hewl‘lg_ejc_i@fortbcndcotmtvtm . Responses to questions will be issued in
writing only, verbal questions and responses will not be considered. Deadline for
submission of questions and/or clarification is Thursday, Angust 13, 2015 at
2.00PM. (CST). Requests received after the deadiine will not be responded to due to
the time constraints of this Proposal process.

Response Requirements:
When submitting a proposal in response to this request the following are required:

32.1 Ome(l) original, four (4) copies and one (1} electronic response on CD or
fiash drive. CD or flash drive must contain only one (1) file in PDF
format and must match written original response identically. Failurcto
provide proper CD or flash drive is cause for disqualification.

3.22 Insure that this RFP is included in your proposal and that ail the information
requested on the cover of this RFP is completed.

32.3 Provide a title page showing the RFP subject, name of proposer, address,
telephonc number, fax number and email address. The title page must be
signed by an officer of the firm.

324 Provide all required slements as stated herein.

Proprietary Information:

If a proposal includes any proprietary data or information that the respondent doesg
not want disclosed to the public, such data or information must be clearly identitied
on every page on which itis found. Dataor information so identified will be used by
Fort Bend County ofticials and representatives solely for the purpuse of evaluating
proposals and conducting contract negotiations. -

Cost of Proposal Preparation:

The cost of preparing a response o this REP is not retmbursable to respondent or
selected provider.

Modification or Withdrawal of Proposals:

Any proposal may be withdrawn or modified by written request of the respondent
prior to the deadline for submission. Modifications received after the submission
deadline will not be considered. No proposal may be withdrawn for a peried of 60
calendar days after opening without permission of Fort Bend County. Respondents
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4.9

3.6

s
|

w ill i)e. accorded fa‘ir and cc!_nal treatment with respect to any opportunity for
d_tscusamn and revision. Revisions will be permitted after submission and before
final contract award for the purpose of obtaining the best and final offer.

Preparation of Proposai:

Proposals rrnust bc: in correct format and complete. Respondents are expected to
address all items in as pauch detail as necessary for Fort Bend County representatives
to malke a fair evaluation of the company and the proposal.

Confidentiality of Proposals:

Propasals will be opened on the date specified on the cover page and kept secret
dum_}g thc.proce:ss of r}cgonat:ons‘ Only the names of the respondents will be made
put;fc at time pf apelmng, All proposals that have been submitted shall be open for
public inspection only after {inal contract award, subject to the requi :

Public Information Act. ! RO

Contract Award:

Award of contract will be made by Fort Bend County Commuissioners Court to the
responsible company who has been determined to be the best evaluated offer
resulting from negotiations. Fort Bend County reserves the right to reject any or all
proposals and is not obligated to award a contract pursvant to this mqu@stl for
proposals. |

Exceptions RFP:
Any and all exceptions, conditions or qualifications to the provisions contained

herein must be clearly identified as such together with reasons for taking exception
and inserted in the proposal along with associated costs. ’

INSURANCE:

4.1

All respondents must submit, with RFP, a current certificate of insurance indicatin
coverage in the amounts stated below. in lieu of submitting a certificate Ofinsur'mcf
respondents may submit, with Bid, a notarized statemnent from an Insurance com‘ an Ay
authorized 10 conduct business in the State of Texas, and acceptable to Fort ;m;\g
County, guaranteeing the issuance of an insurance policy, with the coverage stated
below, to the contractor named therein, if successful, upon award of this Contract
Failure to p:‘{)vide current insurance certificate or notarized statement will result i;;
disqualification o f submittal. |

The certificates of insurance to be satisfactory to Fort Bend County, naming the
Contractor and its employees as insured:
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44

4.6

4.7

421 W orkf_rs Compcnsat'!on in accordance with the laws of the State of Texas
$;:bst1t:tes to genuine Workers” Compensation I[nsurance will not be
allowed. |

422 Ez_:.‘!pkoyl;ers‘ Liability insurance wilh limits of not less than $1,000,000 per
injury by accident, $1,000,000 per injury by disease, 000,
bodily injury by di;eese. s Hypslmsmssiipa SLEELO K per

4.2.3 Commercial general liability insurance with a limit of not less tha
$1,000,000 cach oceurrence aud $2,000,000 in the annual aggregate ]r’oii-::n
sha}l cover liability for bodily injury, personal injury, and f;;roperty ‘dama Y
and products/completed opetations arising out of lhe business operations %::;
the policyholder.

424 B:usincs;s Au.tmpgbilc Tiability coverage applying to owned, non-owned and
hired ‘autmr.mblles. with limits not less than 31,000,000 cach occurrence
combined single limit for Bodily Injury and Property Damage combined

County and the @cmbers of Commissioners Court shall be named as additional
insured to all required coverage except for Workers’ Compensation and Professional
Liability (if required). In compliance with SB 425 vendor must provide a copy of ?r?
insurance endorsement or policy wording for additional insured. W )

{{ required coverage is written on a claims-made basis, Contractor warrants that an
retroactive date applicable to coverage under the policy precedes the effective date 1;"
the Contract .and that continuous coverage will be maintained or an ¢xtend f}d
discovery period will be exercised for a period of 2 years beginning from the ime 1:1
work under ihis Contract is completed. )

Contractor shall not conmmence any portion of the work under this Contract until it
has ob"(amr:-d‘ the insurance required herein and certificates of such insurance have
been filed with and approved by Fort Bend County.

N.O canccliation ol‘gr changes to the certificates, or the policies, may be made without
ninety (90) days prior, written notification to Fort Bend County.

Approval of the insurance by Fort Bend County shall eli
roval ¢ y shall not relieve or decrease the
liability of the Contractor. e e

5.0 .!NDEN‘.L‘J]F?CAT!GN:

Respondent shall save harmless County from and against all claims, Lability, and e

including reasonable attomey’s fees, arising frorn activities of respondent its agents se;‘?mm%i
employees, performed under this agreement that result from the negligent i S o i isﬁms !
respondent or any of respondent’s agents, servants or employees. ’ | Gl
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5.1

5.2

35

’;J'u
o

sud

Respondent shall timely repost all such matters to Fort Bend County and shall

the receipt ofany such claim, demand, suit, action, proceeding, lien or jud o b
lnter than the fifteenth day of each month; provide Fort Bend County witﬁr:: e
seport o each such matier, setting forth the status of each matter, the sch{:‘:q:tten
planned procesdings with respect to cach matter and the cooperatio;t or assist LR o
any, of Fort Bend County required by Contractor in the defense of each nﬂatfgrcer N

Clontractor's duty to defend, indemnify and hold Fort Bend County harmless shall

absolute. It shall not abate of end by reason of the expiration or teﬁniﬂatit:)n i‘ oe
contraat‘unless otherwise agreed by Fort Bend County in writing. The provi o
this section shall survive the termination of the Contract and shaﬁ' remain in flzrl}?s o
and effect with respect o all such matters no matter when they arise oree

in t.h.:; event of any disphte between the parties as 10 whether a clain, demand, sui

action, groceedang. lien or judgment appears to have been caused b;f or ap e;smt,
have arisen out of or. in connection with acts or omissions of Res I:) S:S ‘g
Respondent &:,haﬂ never-the-less fully defend such claim, demand su;tp 7% iy
proceeding, lien or judgment until and unless there is a determin atim; by a’cﬁ;ﬂz%
::g?tz?}mt jurisdiction that the acts and omissions of Contractor are not at issue in the

Respo f‘:rdm!‘s it}detmzniﬁcatian shall cover, and Respondent agrees to indemnify Fort
Rw,d County, in the event Fort Bend County is found to have been negligent fo
having selected Respondent to perform the work described in this reque;t B ‘

“The provision by Respondent of insurance shall not limit the Hability of Respond
under an agreement. s pondent

Respondent shall cause all trade contractors and any other contractor who may have

contract to perform construction or installation work in the area where worky a]: be
performed under this Contract, to agree to indemnify Fort Bend Countyand t \T}} ldb‘c
'Izaj;mless from all claims for bodily injury and property damage that ma ari{f}s *? .
said Respondent's operations. Such provisions shall be in form satisf: y arise from
Bend County. sfactory to Fort

Loss Deduction Clause - Fort Bend County shall be exempt from, and n no w

hab‘k:, for, any sums of money, which may represent a deductible i:1 any msur i
policy. The payment of deductibles shall be the sole responsibility of R e
and/or trade contractor providing such insurance. S

60 TERMOF CONTRACT:

This contract
four {4) years

s for the period 1 October 2015 through 30 September 2016, renewable annually for

(through 30 September 2020) under the same ferms and conditions it mutually

Loreeable by both partics. This contract may be terminated by either
&) 2 : . party for any rcas ¢ oivi
thirty (30} days written notice of the imtent to terminate. yreason by giving
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7.0

REQUIREMENTS OF SERVICES:

T4

73

7.4

7.6

7.7

vendor will act in a professional manner at all death scenes attended in respect for
the decedent, decedent’s family and friends, and the general public.

vVendor must comply with all applicable laws and specific procedures required in
handling and transportation of decedents.

Any violations of compliance will be reported to the Fort Bend County Purchasing
Agent, If violations continue after initial report, or if therc arc more than three

violations of the contract specifications, Vendor may be subject to termination of the
contract.

Vendor st own and have available a minimum of two (2) transpott vehicles in
their inventory at all times. In addition, in the event where two {2) transport vehicles
are not sufficient, vendor must have access to additional vehicles. Vehicles shall be
reliable, clean, mechanically sound, secure, dignified, private and in good
appearance. Vehicle must be kept in good repair and have regularly scheduied and
documernited maintenance records. These records rmust be available for review by Fort
Bend County authorities on request. The interior of the vehicles must be regularly
cleaned and disinfected. Vehicles must allow for bodies to be tighily secmér} to
prevent any damage during transport.

Vendor is required to have on-site sterage cooler and may be inspected by Fort Bend
County Purchasing Agent or his authorized representative at any tune during this
contract.

A site visit of your facility prior to award of this contvact or during the term of this
contract may be conducted by the Fort Rend County Purchasing Agent or his
authorized representative.

vendor's clothing shall represent “best commercial practice” and shall be clearly
marked with Vendor’s name on the clothing or with badge identification. Fully
enclosed shoes or boots and full length pants must been worn at all times. Casual
clothing not clearly identified with Vendor's name is prohibited.

tipon dispatch to a scene, Vendor shall contact the Sherift’s Office
-d!:\p;}%ﬁ:i'z-"cntnnwuuica:t.ions division identifying themselves as Unit #99 confirming
receipt of calland advising of ETA (estimated timye of arrival) to scene. Upon atrival
at scene, Vendor shall notify Sheriff's Ottice dispatch. Al time of departure from
scene, Vendor shall notify Sheniffs Office dispateh of time and destination and shall
notify dispatch upon arrival. Vendor shall notify Sheriff’s Office dispatch upon
arrival at Medical Examiner, if applicable.
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8.0

7.8

7.9

7.10

FcdD

7.16

vendor is prehibited from discussions with any family member at the time of pick-
up. Vendor shall refer family members to the death investigator or law enforcement
a1 the scene il questioned regarding disposition of body.

vendor shall not photograph or otherwise record or videotape a decedent nor
anything elsc ata death scene for any reason.

Vendor will work under and assist the Death/Medical Tnvestigator under their
direction, if a DeatlhvMedical Investigator is present at the scene, Vendor will not
enter a death scene outside of a medical facility until approved by the Death/Medical
Tnvestigator (if present} or law enforcement officer at the scene.

No information regarding Vendor's services or facility shall be discussed at the
scene.

Vendor will not release any information about or discuss a death scene or decedent to
the media or any persons. All information regarding decedents, investigations, or
other medical examiner matters will be held in strictest confidence at all times. All
media catls must be referred to the handling agency.

Vendor will provide reliable phone number to County for after-hours calls that is
answered 24/7, to avoid usage of answering service or voice mail,

personnel responding (o a scene must cither hold a funeral director license or be
authorized by the funeral director. Proof of funeral director license must accompany
RFP submittal.

{n the cvent of a natural disaster (hurricane, flooding, ctc.), vendor must stay
operational to assist Fort Bend County.

History: Calendar year 2014, Fort Bend County had twelve (12) pauper burials, zero
(0) cremations, two tundred and cight seven (287) transpotts of which two hundred
and forty one (241) were transports 0 the medical examiner, forty (40) werc
transportzd to Hernandez Funeral Home, six (6) were transported to Harris County
Institute of Forensic Sciences and seventeen (17) biltable days of cooler storage,

PAUPER BURIAL AND RELATED SERVICE REQUIREMENTS:

8.:

8.2

Provide pricing to include body pickup froma health care facility, transport vendor's
facility, Harris County Medical Examiner or Galveston County Medical Examiner at
University of Texas Medical Branch Department of Pathology.

provide pauper burial service Lo include the below services and items:

82,1 Locate cemetery and follow ail rules and regulations of said cemetery.
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9.8

8272 Casket (pinewooed or metal, cloth covered, non-protective}.
g.2.3 Embalming.
g.2.4 Opening and closing of grave space.

825 Grave side service to be dignified with minister. Vendor must notify Fort
Bend County Social Services of date and time of service.

®2.6 Temporary grave mnarker must be provided.

g2.7 Filing and documentation of all required paperwork including receiving
checks from estates and working with Fort Bend County to determine its
share.

82.8 Vendor will only refer family members to Fort Bend County Social Services
when the appropriate situation arises as agreed.

g3  Fort Bend County reserves the right to inspect any pauper burial service to ensure
specifications are satisfied.

8.4 In the event, the family decides to hire the funeral services of the Vendor awarded
this contract, the awardecd Vendor must inform the family they are responsible for the
(ransport costs, and/or if the family decides to hire the funeral services ol another
Funeral Home, the family will be responsible for initial transport Cost and transport
cast to the other Funeral Home.

TRANSPORT SERVICE AND PRICING REQI MREMENTS:
9.1 Provide body pickup and transportation to include:
9.1.1 Proper personnel, vehicle(s), equipment and necessary sapplies.

9.12 Transport body in body bag to location designated by Fort Bend County
Justice of the Peace, Death Investigator or designated County representative:
Vendor's facility, Harris County Medical Exaininer or Galveston County
Medical Examiner at University of Texas Medical Branch Departmient of
pathology. Fort Bend County will only provide heavy-duty body bags, when
warranted, to the successful transport vendor. Vendor must supply all other
hody bags that will meet the Galveston County medical examiner’'s
specification. All transports require the use of a body bag.

9.13 Transport stretchers shall be padded and secured in a manner that
immobilizes body from moving during normal transport. Padding shall be
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%2

installed on all head-bars to prevent injury during a sudden stop. A pillow
shall also be used between the head and the head-bar for additional support.

9.1.4 Hold in cold storage for the first 24 hours at no charge and for ordered blood
draw or notification of next of kin. 1f the body has not been picked up after
24 hours, Fort Bend County Social Services must be notified for approval to
continue to hold in storage or authorize the burial/cremation.

9.1.5 Alltransports will only be authorvized by the following individuals: Justice of
Peace, Death Investigators and Director of Social Services.

‘I'ransport vehicles may only transport bodies from the same crime scenc. Bodies are
immediately to be transported to the Medical Examiner or Vendor's facility as
directed by the death investigator. No stops are permitted after departure from crime
seenc.

In those extremely rare cases where a scene requires additional transports and the
successful transport vendor is unable to transport all in 4 timely manner, Fort Bend
County reserves the right to contract for that service on the open market without
endangering this contract.

10.0 INVOI CING:

Invoicing must include the following:

10.1

10.2

10.3

10.4

10.5

Corvect name ol the deceased individual.

The name of the Fort Bend County Justice of the Peace authorizing an autopsy-or
not, as the case may be on each Justice of the Peace’s individual Investigation Form.

The identifying case number of that Justice of the Peace.

The identifying Medical Examiners Case Number (MECN) given by the Medical
Examiner’s office if transport to that focation.

If pick-up of individual was made at an area hospital, the address of the deceased and
hospital must be given.
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11.0 PRICING:
vendor's proposal is to include pricing as detailed below:
Infant?/Child burial » 167, 179", or 20 -

Wooden cloth-covered casket;
Pink or Blue with White crepe interior: § 545.00  each

[nfant/Child burial - 2, 2°6™, or 3°6” -
Wwooden cloth-sovered casleet;
pink or Blue with White crepe interior: § 650,00  each

Regular Adult burial — over 36 L X 24" W -
Cloth-covered or metal casket: 5 900 &

Oversized Adult burial —over 36"LX27T"W -

Cloth-covered or metal casiet: § 1325.00 each
Oversized Adult burial —owver 376 L. X 29" W -
Cloth-covered or metal casket: $ 1350.00 cach
Oversized Adult burial —over 376" L X 33"W -
Cloth-covered or metal casket: $ 1A é;i()(]{) each
Oversized Adult burial — over 3ETLX3EW -
Cloth-covered or metat casket: ¢ 1480.0 cach
Oversized Adult burial —over 36" L X447 W -
Metal non-gasketed: § 3100.00 ecach
Oversized Adult burial — over 376" L X 487 W -
Metal non-gasketed: g 3250.00  cqqp
Cyremation: 5 425.00 zach

fody pickup, bag and transport to Vendor's
Cay PIEERR ; 149.00

factlity: 3 ~___each
Body pickup, bag and transport to Harris County

Medical Examinet: § 169.00  each
Body pickup, bag and transport to Galveston 169. 00

County Medical Examiner: $ "UT each

Cooler storage per day, after first 24 hours: g 25 ‘EE cach
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Grave Openihglcleshag edditional fee for oversized '
caskets with 367, 447, and 48" widths' g 200 .00 _each .

420 < INVENTORY: . o
List below current inventory of transport vehicles, to include make, model and year:

_2006CHRYSLER TOWN & COUNTRY _

2001 DODGE GRAND CARAVAN

5010 DODGE GRAND CARAVAN
‘__.—___.-———"-__'—'_’._

._,____--—--—*'.—’_'__'__ - - —

13.0 EV ALUATION CRITERIA:

In order to facilitate the analysis of responses to this Proposal, Respondents are ——

(heir proposaks in accordasce with the instzuctions cutlined in this seetion. Proposals should be
prepared .as simply s possible and provide a straightforward, concise ‘deseription of the
Respondent’s capabilities to satisfy the requirements of the Proposal. Emphasis should be
concentrated on 8ECHTACE, compléteness, and clarity of conteat. All parts, pages, figures. and tables
should be aumbered and clearly labeled. :

"1 2.1 Res pondents are required to follow the outline below when propaning fheir proposals:

Tah  Title
' - Title Page \
Table of Contents
Executive Summary -
 Understanding scope of work -
Firm experience |
Prcing ;
Reguired fomms (insurance, vendor fonms, W9, debt form)

oS B

132 Any exceptions to the Proposal requirements shall be identified in the applicable
' sectien. _

133 Executive Summary - This purt of the Tesponse 10 the Proposal should be limited to o
brief narralive highlighfing the Respandent’s proposal. This section should not

include cost quotations. Note that the executive suromary should identty the prisnary
contacts for the Respondent. .

13:4 Respondenis will be evalvated utitizing the factors, as weighted below:

£00/€006 walg:f0 S102 € ¢35 LLPCZEZLBL XS Huly |PIAUNg FARLRILSH
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14.9

Tab 1
Understanding Scope of Work (weight factor = 35%)

¥ Parties demonstiate their ability to meet the requirements stated above. In
addition, describe how the services requested will be provided and how they
will be supported. Describe the approach your firm will take to accomplish
the required collaboration, scheduting and coordination req vired for this type
of project.

Describe the response times to locations within Richmond, Missouri City,
Arcola, and Fulshear.

¥

Tab 2
Firm Experience (weight factor = 30%)
% Provide proof of Funeral Director license(s).
% Provide a list of contracts held during the past three (3) years. References to
include the client’s name, contact name, phone and email address.
Tab 3
Price (weight factor = 30%)
» Provide detailed pricing.
Tab 4

Required forms and overall completeness of submission (weight factor = 5%)

3 Insurance, vendor forms, W9, debt form

EVALUATION PROCESS:

14,

1

After the pioposals are received, the evaluation team shall evaluate each proposal that
was submitted on time, and the evaluation shall be based on the criteria listed in the
proposal. Selectian committee members will conduct a quantitative evaluation
qecopding 0 & numerics! ranking system and a qualitative cveluation for over all
proposal content and its conformance to requirements. The entire cvaluation
committee will then meet to discuss the strong and weak points of each proposal to
assure that it has been evaluated fairly, impartially and comprehensively. Following
this initial evaluation, the evaluation team may recommend contract award without
further discussion with proposers, or the firme submitling the top rated proposals may
be asked to make an orel presentation to the evaluation team for the propose of
further clarification and evaluation of the proposals.
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i3, el gesssngEigng o5 scheduled, the representatives of the firm who wi
z;izrectlly a:;&grted to the account must be present at the interview Dm ol
interview portion of the meeting, the evaluation team shall.advisc tl';e e
deficiencies in the proposal and shall allow the proposer to satisfy the r p;‘f’%ser of
que{;&! l_‘m;' O CHROEENS by submitting a final offer. The proposer may ngffifﬁf::‘fo
;?:al‘“fy eir proposal and may inform Fort Bend County that the offer is firm and

14.3 The cvaéu‘a‘tﬁion team shall not disclose any information included ina firm’s proposal
to anothu;;@ during the RFP process and shall not disclose any information F(F::' tsk?‘
purpese of bringimg one firm’s proposal up to thatof a competitor’s proposal :

14.4 Atier ﬁllla}i (:If_@r; are received, the evaluation team shall reevaluate cach of the final
offers, including those deemed final at the interview. The final offérs shalimlf
e

evaluated on the same criteria used in the first evaluation

145 Fort Bend Counly reserves the right to rej
: ght to reject any and all pr s i
ceason that would be to the benefit of Fort Bend County T

14.6 All proposals submitted are to be valid for a peried of ninety (90) days
150 AWARD:
proposals will be opened on the date specified on the cover

“ voma or puge and kept seoret until Fort Be
County Commissioners Court awards a final negotiated contract. Only the names of thc.lr - ort Bend
will be read uloutl. during the opening. All submitted proposals shall heropan to pbstic iillondcpls
aﬂcr_ihc{ contract 1s.awarde(1. Van_dor rust submit a proposal to include all requirements l?cctzo|1
herein for subwnsmgn {o be considered. The contract will be awarded to the hi he;t j&.s]slfned
vendor witom subnts a proposal including all requirements as stated herein ¢ Semtited
16.0 CONTRACTUAL OBLIGATIONS:
This Request for Proposals, response and associated documentation, anry negotiations and fi
contract, when properly accepted by Fort Bend County, shall constitute a comﬁact & ua‘ll bit i
between the contractor and Fort Bend County. qually binding
17.0 ADDITIONAL REQUIRED FORMS:
All vendars submitting are required to complete the attached and retum with submission:

7.1 Vendor Form

172 W9 Fomn

173 Tax Form/Debl/Residence Cetification



HERNANDEZ FUNERAL HOME
800 FOURTH STREET/P_O. BOX 1042
ROSENBERG, TEXAS 77471
{(281) 342-8803 METRO LINE
(281) 232-4342 LOCAL LINE
{281) 232-5477 FAX LINE
judy_cavazos@yahoo.com

REF: Proposal for RFP 16-020 Pauper Burials, Transportation and Related Services

Sincerely, '}
jhdy Cava os/Office Mana

txecutive Administrator
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HERNANDEZ FUNERAL HOME, INC.
800 FOURTH STREET/P.O. BOX 1042
ROSENBERG, TEXAS 77471
(281) 342-8803 METRO LINE
(281) 232-4342 LOCAL LINE
(281) 232-5477 FAX

REF: PROPOSAL FOR RFP 16-020 PAUPER BURIALS, TRANSPORTATION AND
RELATED SERVICES

August 20, 2015
Executive Summary

Hernandez Funeral Hame, Inc., having been in business for over 60 years, and also
being the current controctor fully understand the nature of the transportation
needs of the county and the urgency required to make these calls. Our staff
includes personnel with numerous years of experience including working with
large firms in the greater Houston area doing in excess of 150 cails per month.

The continuous growth of Fort Bend County and associated issues concerning
pauper burials, transportation and related services will be met with the confidence
that the knowledge and experienced of our staff will be well capable to fsxaalii
these issues including the future growth of Fort Bend County. It must s aeflrs
noted that as being the current contractor we are already experiencing the growth
of Fort Bend County, and also have plans and ideas that can be implemented as
Juture growth is experienced.

Contacts for the following respondent are Judy Cavazos and James Rudel at (291)
342-8803-

(A)



HERNANDEZ FUNERAL HOME, INC.
p.0. BOX 1042/ 800 FOURTH STREET
ROSENBERG, TEXAS 77471
(281) 342-8803 PHONE
(281) 232-5477 FAX

REF: Proposal for RFP 16-020 Pauper Burials, Transportation and Related Services
August 19, 2015
Scope of Work and Work Experience

aeing Lhe current contractor for the pauper burials, transportation and related services herein termed
{contract), indeed realize the problems and circumstances involved in each and every incident. The
rapid growth of our county has even had an impact on the occurrence of different types of death scenes
i which we have had to adapt our operating protocal. This adaption involves training that deals with
the part of this contract that is never detailed on paper or discussed in public.

The knowledge needed to perform the tasks that have to be done prior to transports is strictly gained by
experience. Being the current contractor and having staff members with extensive previous related
experience in Houston, Texas therehy has given us the additional experience to be able 1o handie these
situations that always are unpleasant to say the least. By being the current contactor we have built a
colationship with the area 1.p.s Dffice Staff, including area Law Enforcement Agencies thereby having
great communication with thase agencies making it possible to perform our job in a professional

manner with quite, dignity and respect.

pue to the fact that death and tragedy may occur at any time, it is therefore absolutely necessary that
we be able to respond at all times of the day and night (24 Hours). This requires continued contact and
communication with our staff to accomplish this. However there are times of the day that are more
difficult to arrive on the scene quickly, that being traffic in early a.m. and p.m. during school hours and
cush hour traffic. This can he heiped by the agency requesting Unit 93 to make contact sooner.

The response times within Richmond and Rose nberg should almost always be the quickest. The areas of
Katy, tulshear, Sugar Land and Missouri City should be the next quickest and Arcola and Fresno area
dlightly greater. But a5 mentioned earlier these agencies can call for us earlier on almost all instances. It
iz alse fair to say that there are times when for whatever reason we had not been called therefore we
are delayed making a scene. In surnmary we have assembled personal that understand the situations
that we are called to and the unigue problems we may face and are prepared to handle them.
Notwithstanding we would fike to implament having regular meetings LO discuss proper dispatch
protocol. With the personnel from the various agencies to be able to have better communication that
will help make the response times as minimai as possible. Havinga protocol whereby we are put on
standby would certainly shorten response times. As previously noted there are many instances when



we are not called until when we are actually needed or not called at 2ll. All response times can be
shorten with a greater teve! of protocol from within the agency requesting transport. We would look
forward to meeting with all the agencies involved on a regular basis and having discussians in which we
can improve our fevel of service to the county and our community.

(8}



HERNANDEZ FUNERAL HOME, INC.
8200 FOURTH STRFET/ P.0O. BOX 1042
ROSENBERG, TEXAS 77471
{281) 342-8803 PHONE
{281) 232-5477 FAX

REF: Proposal for REP 16-020 Pauper Burials, Transportation and Related Services
Firm experience

We are familiar with the area and understand that it has grown rapidly:

A. Increased traffic problems and congestion which causes some delaying in response times.
We are constantly reviewing situations 1o help speed up response times and we waould like
ro meet with Justice of the Peace and Law Enforcement Agencies to discuss ideas that we
feel may be helpful.

g. The area of the county that is the greatest distance from our location is the South Post Oak
in Houston, Texas. The Houston Police Department continually express their appreciation
for our promptness in our response to that area of the county.

With the increasing population of our county it is obviously, brings with it new challenges. That being
we currently utilize a mortuary cot roll in type of refrigeration system located at our facility. This system
is the largest type system jocated at any mortuary in Fort Bend County. This system has become more
and more necessary and usually has to be operational at all times due to the increased refrigeration
needs of the county.

we currently utifize 1 mini vans thatare equipped to carry two mortuary cots B B TS
equipment needed for removals. These types of vans are utilized extensively in the Funera! Services
industry. We also utilize a 2 person ream on each call authorized by a Texas Licensed Funeral Director of
which we have included a copy of said licenses in our package.

Or staff incluges individuals with numerous years of experience of making the removals, and related
services. This experience expands over 30+ years and includes Houston and Harris County the 4™ largest
city in the United States.

We have the utmost respect for the deceased and their grieving families. Ultimately our goalis to
provide transportation, pauper burials and related services in the most dignified manner possible and to
constantly strive 10 anhance and improve our services.
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11.0 PRICING:

Vendor's proposal is 10 inctude pricing as detailed below:

infant/Child burial - 1’67, 179", 012" -
Woaoden cloth-covered casket;
Pink or Blue with White crepe inlerior:

Infant/Child punal- 27,2767, 0or 36" -
Wooden cloth-covered casket;

pink or Blue with White crepe interior:

Regular Adult burial — over 3°6” L X 24" W -
Cloth-covered ot metal casket:

Qversized Adult burial ~ over PEPLX2TW -
Cloth-covered or metal casket:

Oversized Adult burial — o:ver PETL X297 W -
Cloth-covered or metal casket:

Oversized Adult burial — over 3767 LX33"W -
Cloth-covered or metal casket:

Oversized Adult burial —over 367 L X 367 W -
Cloth-covered OF metal casket:

Oversized Adult burial —over 3 6P L X 447 W -
Metal non-gaskeicd:

Oversized Adult burial — over 367 L X 48" W -
Metal non-gasketed: :

Cremation:

Body pickup, bag and transport to Vendor’s
factlity:

Rody pickup, bag and transport to Harris County
Medical Examiner:

Body pickup, bag and transport 1o Galveston
County Medical Examiner:

Cooler storage per day, after first 24 hours:

§_ 545.00  each
s 650.00 cach
§ 400,00  each
g 1325.00 each
§__1350.00 _cach
§_ 1440.00  ench
§ 1480.00 cach
$ 310G.00  each
$_m325(} 00 each

e

$ 425.00 each

g 149.00 _CZiCh

each

each



