STATE OF TEXAS

COUNTY OF FORT BEND

wn W un

THIRD AMENDMENT TO SOFTWARE LICENSE AND MAINTENANCE AGREEMENT

PURSUANT TO RFP 13-045

THIS THIRD AMENDMENT is entered into by and between Fort Bend County, (hereinafter
“Licensee”), a body corporate and politic under the laws of the State of Texas, and Trapeze
Software Group, Inc., (hereinafter “Contractor”).

THAT, WHEREAS, the parties have executed and accepted that certain Software and
Maintenance Agreement, (hereinafter the “Agreement”}, on May 22, 2013, pursuant to RFP 13-
045, and as amended on April 5, 2016 and on March 14, 2017, attached hereto as Exhibit A and
incorporated by reference herein for all purposes; and

WHEREAS, the following changes are incorporated as if a part of the original Agreement
incorporated by reference in the same as if fully set forth verbatim herein:

NOW, THEREFORE, the parties do mutually agree as follows:

1.

5.

Time of Performance. The time for performance of the Services shall be extended
for one more year to end on June 30, 2019,

Scope of Work. Contractor shall provide additional Services as set forth in the
attached Exhibit B.

Maximum Compensation. The Maximum Compensation for the Scope of Services
including reimbursable expenses shall be increased by seventeen thousand three
hundred seventy dollars and no/100 ($17,370.00). In no case shall the amount
paid by County for the Services described in Exhibit B exceed the Maximum
Compensation without written approval by both parties.

Non-appropriation. It is specifically understood and agreed that in the event no
funds or insufficient funds are appropriated by Fort Bend County under this
Agreement, Fort Bend County shall notify all necessary parties that this
Agreement shall thereafter terminate and be null and void on the last day of the
fiscal period for which appropriations were made without penalty, liability or
expense to Fort Bend County.

Certain State Law Requirements for Contracts:

The contents of this Section are required by Texas Law and are included by County
regardless of content.

a) Agreement to Not Boycott Israel Chapter 2270 Texas Government Code: By
signature below, Contractor verifies Contractor does not boycott Israel and
will not boycott Israel during the term of this Agreement.
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b) Texas Government Code Section 2251.152 Acknowledgment: By signature
below, Contractor represents pursuant to Section 2252.152 of the Texas
Government Code, that Contractor is not listed on the website of the
Comptroller of the State of Texas concerning the listing of companies that are
identified under Section 806.051, Section 807.051 or Section 2253.153

All terms and conditions of the Agreement, including any addenda or amendments, not
modified herein shall remain in full force and effect for the term of Agreement. If there is a
conflict between this Amendment and the Agreement for Software License and Maintenance
Agreement including all previous Amendments and Addendums, the provisions of this
Amendment shall prevail with regard to the conflict.

Except as provided herein, all terms and conditions of the Agreement shall remain
unchanged.

IN WITNESS WHEREOF, the parties put their hands to this Amendment on the dates indicated
below.

FORT BEND COUNTY TRAPEZE SOFTWARE GROUP, INC.

Robert E. Hebert, County Judge A thorl zed Agent— Signature

¥
\ X
Nasoa \o m\u,\%‘-mis e

Date Authorized Agent- Printed Name
. N Sl
ATTEST: YQ"\\T ORC o™ X L OONORR
Title
—_— [l e q
SN D, IO\D

Laura Richard, County Clerk Date

AUDITOR’S CERTIFICATE

| hereby certify that funds in the amount of $ are available to pay the
obligation of Fort Bend County within the foregoing Agreement.

Robert E. Sturdivant, County Auditor

hna I\AGREEMENTS\2018 Agreements\Transportation\RFP 13-045 Trapeze\Trapeze(TripSpark) Amendment #3 (05.25.18).docx
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STATE OF TEXAS

COUNTY OF FORT BEND

WO s

SECOND AMENDMENT TO SOFTWARE LICENSE AND MAINTENANCE AGREEMENT

PURSUANT TO RFP 13-045

THIS SECOND AMENDMENT is entered into by and between Fort Bend County,
(hereinafter “Licensee”), a body corporate and politic under the laws of the State of Texas, and
Trapeze Software Group, Inc., {hereinafter “Contractor”}.

THAT, WHEREAS, the parties have executed and accepted that certain Software and
Maintenance Agreement, {(hereinafter the “Agreement”}, on May 22, 2013, pursuant to RFP 13-
045, and as amended on April 5, 2016, attached hereto as Exhibit A and incorporated by
reference herein for all purposes; and

WHEREAS, the following changes are incorporated as if a part of the original Agreement
incorparated by reference in the same as if fully set forth verbatim herein:

NOW, THEREFORE, the parties do mutually agree as follows:

1,

2.

Time of Performance. The time for performance of the Services shall be
extended to end on June 30, 2018,

Scope of Work. Contractor shall provide additional Services as set forth in the
attached Exhibit B. .

Maximum Compensation. The Maximum Compensation for the Scope of
Services including reimbursable expenses shall be increased by sixteen thousand
five hundred forty dollars and no/100 ($16,540.00). In no case shall the amount
paid by County for the Services described in Exhibit B exceed the Maximum
Compensation without written approval by both parties.

Non-appropriation, It is specifically understood and agreed that in the event no
funds or insufficient funds are appropriated by Fort Bend County under this
Agreement, Fort Bend County shall notify all necessary parties that this
Agreement shall thereafter terminate and be null and void on the last day of the
fiscal period for which appropriations were made without penalty, lisbility or
expense to Fort Bend County.

All terms and conditions of the Agreement, including any addenda or
amendments, not modified herein shali remain in full force and effect for the
term of Agreement. If there is a conflict between this Amendment and the
Agreement for Software License and Maintenance Agreement including all
previous Amendments and Addendums, the provisions of this Amendment shall
prevail with regard to the conflict.
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Except as provided herein, all terms and conditions of the Agreement shall remain
unchanged.

IN WITNESS WHEREOQF, the parties put their hands to this Amendment on the dates indicated
below.

FORT BEND COUNTY TRAPEZE SOFTWARE GROUP, INC,

Dbl P

Robert E. Hebert, County Judge

\\\\\\{&wg"igt?&

. ‘ . \\\\*\.o >
3/ 1 2e1 & &ME%Q&__
' .2 Authorized Agent- Piinted Name

Autfiorized Agent- Signature

Date £O z
ATTEST: % | SF ‘h\«'}ﬁ\w §< ‘\m
%99) q\'{? Title
N TNF
) I\
Laura Richard, County Clerk Date
AUDITOR’S CERTIFICATE

Robert Ed Sturdivant, County Auditor

HNA INAGREEMENTS\2017 Agreements\Public Transportation\RFP 13-045 Trapeze\Trapeze (TripSpark) Amendment #2 RFF 13-
045.docx
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STATE OF TEXAS

“n o

COUNTY OF FORT BEND 5

FIRST AMIENDMENT TO SOFTWARE LICENSE AND MAINTENANCE AGREEMENT

PURSUANT TO RFP 13-045

THIS AMENDMENT Iis entered into by and between Fort Bend County, (hereinafter
| jcensea”), a body corporate and politic under the laws of the State of Texas, and Trapeze
Software Group, Inc., (hereinafter “Contractor”).

THAT, WHEREAS, the parties have executed and accepted that certain Software and
Maintenance Agreement, {(hereinafter the “Agreement”), on May 22, 2013, pursuant to RFP 13-
045 attached hereto as Exhibit A and incorporated by reference herein for all purposes; and

WHEREAS, the following changes are incorporated as if a part of the originat Agreement
incorporated by reference in the same as if fully set forth verbatim herein:

NOW, THEREFORE, the parties do mutually agree as follows:

1.

2.

Time of Performance. The time for performance of the Services shall be
extended to end on June 30, 2017,

Scope of Work. Contractor shall provide additional Services as set forth in the
attached Exhibit B. ’

Maximum Compensation. The Maximum Compensation for the Scope of
services including reimbursable expenses shall be increased by fifteen thousand
seven hundred fifty-four dollars and no/100 (515,754.00). In no case shall the
amount paid by County for the Services described in Exhibit B exceed the
Maximum Compensation without written approval by both parties.
Nan-apprapriation. It is specifically understood and agreed that in the event no
funds or Insufficient funds are appropriated by Fort Bend County under this
Agreement, Fort Bend County shall notify all necessary parties that this
Agreement shall thereafter terminate and be null and void on the {ast day of the
fiscal period for which appropriations were made without penalty, liability or
expense to Fort Bend County.

Taxes. County is @ body corporate and politic under the laws of the State of
Texas and claims exemption from sales and use taxes. A copy of a tax-exempt
cariificate will be furnished upon request.

Applicable Law. The [aws of the State of Texas govern all disputes arising out of
or relating to this Agreement. The parties hereto acknowledge that venue is
proper in Fort Bend County, Texas, for all legal actlons or proceedings arising out
of ar relating to this Agreement and waive the right to sue or be sued elsewhere,
Nothing in the Agreemant shall be construed to waive the County’s sovereign

immunity.

Page 10f3
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7. All terms and conditions of the Agreement, including any addenda or
amendments, not modified herein shall remain in full force and effect for the
term of Agreement. If there is 3 conflict between this Amendment and the
Agreement for Software License and Maintenance Agreement including ail
previous Amendments and Addendums, the provisions of this Amendment shall
prevail with regard to the conflict.

Except as provided herein, all terms and conditions of the Agreement shall remain
unchanged.
IN WITNESS WHEREOF, the parties put their hands to this Amendment on the dates indicated

below.

EFORT BEND COUNTY TRAPEZE SOFTWARE GROUP, INC,

Robert E. Hebert, County Judge

(e &, Lete _MM&%&
Date Authorized Agent- Printed"Name
il
SRRNEA

ATTEST: “\K}R‘y Qi Y"\m 5
Title
E ; ;i Yoe N ,_ Q,O\g 9
Laura Richard, County Cler _ Date
e Btne e S
Il;,ﬁgg' g g}m‘é\\\\\
AUDITOR’S CERTIFICATE

i hereby certify that funds in the amount of & ! S, ?5(({' OO are available to pay

the obligation of Fort Bend County within the fo gﬁfyﬂtﬁ—”?
/ ey -A / L . cialt } =i -

Robert Ed §tur37vant, County Auditar

HNA IAAGREEMENTS\2016 Agreements\Transportation\TripSpa rk REP 13-045\Trapeze({TripSpark} Amendment #1 RFP 13-
045.docx
Page20f3
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SOFTWARE LICENSE AND MAINTENANCE AGREEMENT
Between '

TRAPEZE SOFTWARE GROUP, INC. (*Trapeze” or uContenctor”), with its principal place of
business at 8360 East Via de Venturs, Suite L-200, Scottsdale, Arizona 35253, US.A.

and

FORT BEND COUNTY, a body corporate and politic under the laws of the State of Texas
("Licensee™), with its principal place of business at 301 Jackson Street, Richmond, Texas 77469,

Notice Information:

1f intended for Trapeze, (1. I intended for Licensee, 10:
SSS&L.’_NLLOMML 12595 C EIT\!‘{"! {Lwa [, e e Yoo
Mississauga, Ontario, Canada 1AW 514 fauge Jand, efas FHHYR
Contact:_Legal Depariment... Contac:. Feg+ Pand  Cun T\:f
Telephone: _1-805-629-8727  Telephone__Z2Xl-4 A% - 34 Iy

Number of Pages in this Agreement including artached Exhibits: __

‘This terms and comditions of this Agreemcnt shall govern all dealings between Trapeze and the
Licensee for the puschase of goods and services from Trapeze. This agreement, including its
Exhibifs (coltectively, the = sgrecment™) shall apply in place of and prevail over any preceding or
subsequent terms and conditions contained or referred fo in any of the Licensee’s purchase arders
correspondence or elsewhere ox implied by trade, custom, practice or course of dealing and an;
purported provisions to the contraxy axe hereby extinguished or excluded. Without limiting the '
gencrality of the foregoing, Trapeze will not be bound by any standard or printed terms produccd
by Licensce, Licensee cxpressly acknowledges 1hat no provisions, representations, undertakings
agreements, regarding the goads or services to be provided herennder, have been made, other tlm;
those contained in this Agreement. The parties agree that no obligations or duties not set out
expressiy herein shall be imposed upon the partics or implied by law,

Signed for and on behaif of Trapeze: . Signed for and o behalf of Licensee:
o~ i i P
B)’@...W' By: L : é gf;‘/gd o i
. , ““\\\\\Illlll!"m&’ - L ’ .
Print Name:_ 1 a.uss ..Q: .--!"E&-’?.' eé’*fr@ Print Name: .o ber T £ He be o 1
i Yy 2 "‘~.0 o, - ;
Title_ V€ Flodnll— & 2% e Yoot Peod Coun™ “hidge
ta [ T
Date: ;5(1@;_‘5.,__,_. i g:;Dalc: @) %{ 2z 112,
E’i E kY %é’m:tesc : -
'%,. v, g .-S - -
K- '."¢ v'..' &
;}%& "‘uouﬂw\\\\\\ ﬂd éa
amwuﬁﬁﬁtwﬂﬁ°
CORT BEND COUNTY - DRIVERMATE SWLMA Dianne Wilson, County Clerk
Padedf LS

01
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NOW THEREFORE, the parties agree as follows:

1. Definitjons

In this Agreement the capitalized words set out below will have the

following meanings:

+Agreement” this Software License and Maintenance Agreement cffectively made

between Trapeze and Licensee, and the autached exhibits, all of which
form an integral part of this Agreement;

“Confidential Information” all information obtained by the partics from cach other under this

Agreement, but does not include any information which at the time of
disclosure is generally known by the public.

“Documentation” the user documentation and lraining materials pentaining to the Software

as supplied by ‘T'rapeze;

Software™ the centain software as identified in Exhibit A of this Agreement

~Source Code” the Software. including 2!l appropriaic programmer’s comments, data
files and structures, headers, Hles, nmwacros, annotations. and
documentation:

~gratement of Work™ the specifications for the services to be provided by Trapeze and the
Licensee, attached hercto as Exhibit C:

Trade Secrets™ the Software, Documentation, and other related information {including
ail modifications of the Software developed tor Licensee) disclosed to
licensee under this Agreement, including trade secrets and wother
confidential and proprictary information ol Trapeze:

~Upgrades” weneric cnhancements to the Sofiware that Trapeze generally makes
available as part of its long term software suppont program.

3, Software License In consideration of pavments to be made by L.iccusee 10 Trapeze as sel

out below, Trapeze agrees os ollows:

(a)

()

()

(d}

‘Trapeze hereby grants ta Licensee a personal. non-transterable, non-exclusive license to use a
production copy of the object code version of the Software in the form supplied by Trapeze
and on hurdware approved by Tropeze as of the License Pate mierred to in Exhibit A
(~License Date™), restricted to the places of business of the Licensee, for the Licensee™s own
operations, in accordance with the operativnal characteristics described in Exhibit A

Trapesze hereby grants to Licensee a personal, nos-iransferable. non-exclusive license 10 use
the Documentation. but only as required to exercise the license granied herein,

Licensec may make one back-up copy ol the Software, Licensee may use the production
copy of the Seftware solely to process Licensee’s own data, and the sofiware may not be used
on & service bureau or similar basis (o process data of others.

‘The license to use the Trapeze Mallieze Teansit Database is granied 10 Bivongee solely fur the
development of internal repons by Licensee and for the integeated operation of Trapeze
software components, Unless expressly included herein, all other aceess rights (o the ‘Trapeze

FORT BEND COUNTY - DRIVERMATE SWIMA

pfuof 3P2s
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Malteze Transit Dalabase are cxcluded from this Agreement, and the Licensee shall not
develop or use, or authorize the development or use of, any other interfaces to or from the
‘Trapeze Malteze Transit Database.

{¢) Other than the rights of use expressly conferred upon Licensee by this pamagraph, Licensee
<hail have na further rights to use the Software or the Documentation, and shall not copy,
reproduce, modify, adapt, reverse cngineer, disassemble or tramslate them, without the
express written authority of Trapeze,

3, Software Services It accordance with the terms of Exhibit B and Exhibit C. Trapeze will
perform services related to Licensee’s use of the Software (the “Services™). Such services may include
installation, modification, 1esting, training and additional services. Such Services shall be coordinated
with the Font Bend County Information Technology Department,

Trapeze warrants that each of its employees, independent contractars, or agents assigned to perform the
Gervices or provide any technical assistance in configuration, development and implementation, training,
use and related services under the terms of this Agreement shall have the skill, training, and background
reasonably commensurate with hisher level of performance or responsibility, o as 1o be able to perform
in a competent and professional manmer. Licensee reserves the right, in its reasonable discretion, 1
request the removal of any Trapeze personnel from work under this Agreement.

4. Independent Contractor Trapeze is an independent contractor whose employees or agents
will not be deemed 10 be employees or agents of the Licensee for any purpose. Trapeze is solely
responsible for withholding all _f‘cdml, state and local taxes, if any, from such employees' or agents'
compensation and for providing its own compensation and liability insurance coverage for its croployees.
This Agreement creates 1o relationship between the partics hereto of joint ventures, partners, associales,
principal and agent of franchiser and fmnchls::e: Except as provided herein, neither party is granted the
right oz authority to assume or create any obligation, responsibility or liability for or on behalf of the ather
ar o otherwise hind the other in any manner whatsocver.

5. Software Acceplance Upon completing the delivery, installation, and resting of the Software on
ten (10) devices, Trapeze will notity Licensee in writing. Licensee will then have twenty (20) business
days to conduct acceptance tost an order to ensure the Scoilware operates in all malenal respects as
specitied in the Documaentaiion on ten (iﬂ? devices. A ihe end of this period, Licensee will be deemed 10
accept the Soflware unless Trapeze veceives prior written notice vutlining the nature of the perceived
defects in the Software. Notwithstanding the above, Licensce will be deemed o accept the Sofiware
when the Licensee puts the Yoftware into operational and funcrional use. The Sofiware will be deemed o
be in uperational and functional use when the Licensee first uses the Software 10 support its then current
operations in any capacity. Upon the deemed acceptance of’ the Software in accordance with this
paragraph. Licensee will provide Trapoze with a written acknowledgement 10 confirm such acceplance.

6. Software Warmany Trapeze warrants the Software 1o operate in all material respects as
5pcciﬁcd in the Documentation ;t:ur a peried of ane (1) year from the date of Software acceptance. For
any breach of this warranty, Licensce’s sole and exclusive remedy and Trapeze's entire obligation
hereunder shall be to either repair or replace the defective Soflware, This warranty does not apply to any
Software domaged as 2 result of any a_ccidem. neglipence, use in any application for which it was not
designed or intended, of modification without the prior written consent of Trapeze.

Trapeze warrants that it holds title o all SoRware licensed and deltvered pursuant to this Agreement.
Trapeze further warrants that it has full power and awhority 1 grant to the Licenser the rights sct forth in
this Agreement and that neither the performance of the services by Trapeze nor the use by the Licensee of
1he Sofiware. or any portion thereof. will in any manner constitute an infringement or other vielation of

FORT BERD COUNTY - DRIVERMATE SWILMA
Pafieof 25
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any ownership, claim. copyright, trade secret, trademark, patent, inventio ; .
. - n * . s n, proprietary i

nondisclosure, o other rights of any third party. No warranty is provided by Trap SL \:ilh g cl;lfor?:a:::n.
third pary !lceuxwd. products. Separate warrantics may be available from the developer, distribut -
publisher of the licensed products. * utor, or

The foregoing warranty isin fieus of 0l other warranties or conditi ; .
hut nof limited to any implied warranties or conditions of mcrf:lﬂl;'t;ﬁg:;“u?;:?rf:ﬁl[ndudmg
fitmess for s particular purpose and say other warranties srising by Statut; or othe Mn? q:lality,
from the course of dealing or usage of trade. Trapeze does nat represent or warrant ‘:.ln aw or
Saftware will meet all of Liceusee’s particulsr requirements, or that the operation of the S at this
will operate 100% error-frec or unisterrupted, or that alf program errors in the Sonw' e
found in order to be corrected. are can be

7. Software Mainienan During any warranty period and fo .
for ‘:vhjch mainlenance fees have been paid in full by Licensce, Trape:.cr:'i;{ ;::\‘figcs‘tj}?ﬁnnpﬂf}w
gervices at no additional cost: - c following

{a) Trapeze will maintain the Soflware so that it o i R
e i bbb . perates in conformity in all materi
respects with the descriptions and specitications for the Software set forth in the DOCumem;::::f“

(n) In the event that Licensee detects any errors o fects i

' 8 r defects in the Software i
Rr?wdc reasonable support services through a telephone sofiware support line t'ron'tr t&p:rf:aw}ln
Friday. 7 am 10 7 g Centra! time{ Except North Ameriean holidays) and an available twenty ?"1 .
hours per day hnc'for emergency support. Upon registration by Licensce, Trapeze will s
provide Licensee with access 1o its suftware support website, and; ' il also

() Trapeze will post notices of available Upgrades of the Software on i . .
of the release nolcs for download. Trapeze wit} provide Licensee with G;:L::: du;:l::‘t!l:},; ansd copics
at ne additional Yicense tee charge. ¢ Soflware

8. Escrow, Trapeze shall deposit a complete copy of . .

Escrow Associates, LLC following final acceptance u]:' Soﬂwar:'i i?; I.I::cigiwalri::i: cgjrﬁcb(; ode with
with written confirmation {rotn Escrow Associates, LLC 1hat Trapeze has ma.dc‘such a db all | pmv@ed
Licensee fulfills its mainenance fee payment obligations to Trapeee, Trapeze ‘ihaﬁ uegosn. Pravided
deposit with all modificaiions and changes to the Software and. in any event “hall dP ate the cscrow
capy of such Source Code whenever the SoRware used by 1icensee has been !lpdated ;pc‘;;'_“ a “’-’lw}\{cd
Source Code deposited shall include comments, explanations, instructions o compile ah{: sﬂ:ipc’zc‘ Fhe
2}l Sofiwore utilities and other maerials nevessary for use of Svurce Code. The cu‘;s of th soron and
be bome by Licensee and the term of the Escrow Agreement shall be co-extensive wit; ca}::mw hall
Trapere's maintenance and support obligations provided Licensee fullills its maintena t ¢ tem of
obligations to Trapeze. nee fee payient

The Sourve Code shall be released (rom escrow upon {a) a verifisble failure to support the Softw

determined by a competent independent authority in aceordance with this Agreement after f oftware as
nolification 1o {'rapeze of such failure and after failure to cure such tailure by Trapere duri orm?ll‘ witten
day cure period fzzwllowing receipt of notification: {b) failure of Trapeze to function as a ng a thiny (30)
operate in the ordinary course: or {c) the voluntary or involuntary bankruptey of Trapeze going coneem or

Upon release from escrow the Licensee shall have the right 1o use, ¢ if
, ‘ . copy, and modity the ce Code i
order 1 use and suppon‘ \he Software, subjest 1o oll licensc rcsatriction;. chardil‘xg anf 2:{::3&?,3&;\“
Licensee of the Sourcc‘tcde a3 provu%ed- in the Agreernent. Trapeze shall continue to possess ov: o’;‘_e
rights for he Source Code, and the Licensee shail have the right 1o use the Source Uode in -1ccn.::-‘:ir:nlp
b ANCY

FORT BEND COUNTY - DRIVFRMATE SWLMA
Pt 3925
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with the Agreement. With respect to any and all Trapeze Source Code required to be escrowed, the
Source Code shall be released 10 Trapeze upon termination of the Agreement unless such termination is
caused by (a) verifiable failure of Trapexe to supporl the Sofiware, as determined by a competent
independent authority in accordance with the Agreement and technical specifications after formal written
notification to Trapeze of such failure and after failure to curo such failure by Trapeze during a thinty (30}
day cure pericd following receipt of notification; (b) failurc of Trapeze to function as a going concern or
operate in the ordinary course, or (¢) the voluntary or involuntary bankruptey of Trapeze. In such a case,
the Licensee shall continuc to be licensed to use the Software and the Source Code 1o support and
rmaintain the Sofiware.

a9, Payment Upon execution of this Agreement, Licensee will issue a Purchase Order to
‘Trapeze, tor the Software license fees, service fees, and related expenses as set out in Exhibit B, attached
hereto, in an amourt not to ¢xceed  sixty-seven thousand one hundred eleven and no/ 100 ($67,111).
Trapeze will invoice Licensee for the Software license fees and services fees as set owt in and according
(o Exhibit B. The gross amount of the license fee is set out in Exhibit B. Trapeze will invoice Licensee
for the Services provided, in accordance with Exhibit B. The total arnounts due for all service fees, and
nodifications fees are firm fixed amounts and will be invoiced on that basis. Lxpenses will be billed on
an as incurred basis. The Purchase Order shall be govemed exclusively by the terms and conditions of

this Agrcement,

Commencing upon completion of the warranty period for each Software application. Licensee shall pay
sanual maistenance fees to Trapeze s provided in Exhibit A (the "Maintenance Fee'), attached hercto, in
ot ot to cxceed founicen thousand two hundred and ninety dollars and no!100 ($14,290) in the
first year of such maintenance services. This fee shall be subject to change as set out in Exhibit A
Licensee shall issue a Purchase Order annually specifying the amount set (orth in the Trapeze invoice tor
maintenance services, and the Purchase Order shall be governed by the terms and conditions of this

Apgreement.

Licensee shall pay invoices within thirty (30) days of receipt of an approved invoice, In the event of an
invoice dispute, Liceasce shali have ten (10) business days from dawe of receipt of invuice w advise
Trapeze of the reasons for disputing the invoice in question. If Trapeze has not received such notitication
within such time frame, (he invoice in question shall be deemed accepted by Licensee.  Overduc
undisputed paymoents will beor interest at the annual rate of ten percent (10%) or the rate set forth in
Section 2251.025 of the Texas Government Code, whichever is lower, on the mmount outstanding {rom
tire date when payment is due until the date payment in full is received by Trapeze. Licensee will also be
responsible for payment of ,‘all z_lpplic_-abl_e taxes and other levies, including sales and use taxes, and this
obligation will survive termination of this Agreement. If Licensee has a tax exemption certificate. a copy
of the cenificate must be provided 1o Trapeze upon signing of this Agreement 10 avoid payment of the
applicable tax to Trape#e.

Prior 1o Lhe exccution of this Agreement, Trapeze has been advised by the Licensee, and clearly
anderstands and agrees. such understanding and agreememt being of the absolute essence 10 this
Agreenent, that the Licensec shalt have svailuble the 1012l maximum of sighty-one thousard four
hundred and one dollars and no’1 00 £%81,401) for the services described herein.

{0,  Trade Secrets and Confidential Infornation Licensce acknowledges that any Trade Secrets
or Confidential Information disclosed 1o Licensee pursuan 1o this Agreement arc owned by Trapeze and
include trade sccrets and other confidential and proprictary information of Trapeze. Licensee shall
maintain in confidence and not disclose \he same, directly or indirectly, 10 any third panty without
Trapeze's prior written consent. Licensee [urther ackoowledges that a breach of this Section would couse
irrepovable harm to Trapeze for which money damages would he inadeguate and would entitle Trapeze (o
injunctive reliefand o such other remiedies as may be provided by law.

FORT BEND COUNTY - DRIVERMATE SWIMA
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Trapeze expressly acknowledges that Licensee is subject to the Texas Public Information Act, TEX.
GOV'T CODE ANN. §§ 552001 ef seq., as amended, and notwithstanding any provision in the
Agresment to the contrary, Licensee will make any information related to the Agreement, or otherwise,
available to third parties in avcordance with the Texas Public Information Acl. Any proprictary or
confidential information marked a3 such provided to Licensee by Trapeze shall not be disclosed to any
third party, except as directed by the Texas Allomey General in response o a request for such under the
‘Texas Public Information Act, which provides for notice to the owner of such marked information and the
opporiunity for the owner of such information to notify the Auorney General of the reasons why such
information should not be disclosed.

11.  Mediaand Publication Licensee and Trapeze shall not communicate with
representatives of the general or technical press, radio, television or other communications media
regarding the work under this Agreement without prior written consent of the other party, which such
consent shall not be unreasonably withheld. Neither Licensee and Trapeze nor any of its personnel shall
publish or reproduce or armnge press releases regarding Licensee and Trapeze without the prior written
cansent of the orher party upon such terms as may be agreeable Lo both parties,

12.  ForceMajewse Neither party 1o this Agreement shall be liable 10 the other party hereto
for loss or damage arising oul of any delay or failure by such party in performing its obligations
hereunder, except the making of payments due hereunder, if such delay or failure was the unavoidable
consequence of a natural diswster, excrcise of governmental power, strike or other iabor disturbance, war,
revolution. embargo, insurrection, operation of military forces, or uther event or condition beyond the
control of such party, provided thal such pany nutfies the other party of its inability 10 perform and the
reasons therefor. with reasonable promptness, and performs its obligations hereunder as soon as
circurmstances permit.

13, Remote Access Upon request, Licensee shall provide Trapeze with the right to establish a
remote connection 1o Licensee’s computer(s) on which the Sofrware is installed, so as (0 enable Trapeze
1o monitor the operation of the Solftware.

14, imellectual Propeny Indemnification Tn the ovenl of an intellectual property
infringement claim by a third party, Trapeze will defend Licensee in respect of any such claims based on
the claim that the Software infringes the intellectual property rights of that third pany. Trapeze wili pay
any award rendeced against Licensee by a court of’ competert jurisdiction in such action, provided that
Licemsce gives Trapeze prompt 1xotice: of’ the cluim and Trapeze is permitted to have full and exclusive
control of any defense. If all or any part of the Software becomes, or in Trapeze’s opinion is likely to
become, the subject of such a claim. Trapeze may either modify the Software to make it non-infringing or
terminate this Agreement as it relates 1o the infringing portion of the Sollware, This is Trapeze™s entire
liability concerning inteliectual property infringement, Trapeze will not be liable tor any infringerment or
<lairm based upon sny modification of the Software developed by Licenses or any other third party. or use
of the Soflware in combination with sotware or other technology not supplicd or approved in advance by
Trapeze, or use of the Suftware contrary to this Agreement or the Documentation.

1S, Limiation of Liability

@) Trupeze and License do not l:e!y on and will have no remedy ansing lrom any statement.
representation, warranty or understanding {whether negligently or innocently made) of any person
(whether pany W this Agreememt or not) other than as cxpressly st out in this Agreement.  The only
remedy avitilable to Licensee for breach o}" warranly is for breach of contract under the terms of this
Agreement. This does not preciude a claim for {roud.

FORT BEND COUNTY - DRIVERMATE SWLMA
puduf 3025

15 of 40

013



(L) Trapeze does not guarariee the privacy. securily, authenticity o .
: ; i . * . f RON-COo

information transmitied through the intemet or any information stored inyany system Z‘:ﬂﬁ’: ed":' 323’
infernct. Trapeze shall not be responsible for any claims, damages, costs or Josses whatsoever arisino out
of or in any way related to Licensee's connrection to or use of the internet, B out

(c? Nots‘vilhsmndiqg anything herein to the contrary, Trapeze will not be Hable 1o Licensee o
third pasty for any claims, exXpenses. damnges, costs or losses whatsoever arising out of or in nnyr :23

related 1o

(i) Licensee’s use of map or geographical data, owned by Licensee < . e .
conjunction with the Software or otherwisc: ur ed by Licensee or any third party, in

(ii) Licensee’s use of the Software insofar as such Software ma

. . . A y be used to st —
display. disclose or otherwise use data or information which is considered pﬁ"";oﬁn:‘:g:;?:'
proprigtary or otherwise exempt from public disclosure under applicable law. , ial,

@)  TRAPEZE SHALL INDEMNIFY
PARTY LOSSES, LIABILITIES, CLAIV
1N CLUDING REASONABLE ATTORNEY'S FEES, TH

NCT. OR_WILFULL MISCONDUCT OF TRAPEZE OR ANY OF TRAPE

SERVANTS OR EMPLOYEES,

(&) Notwithstanding anything herein to the contrary, Trapeze's entire liabili ‘ T
any claims, damages, cosls or losses whatsocver arising cimcrlfmuy o: bGlti-llib::':::lif:‘dx t:‘iﬁﬁ?sib.zlny tor
this Agreement or the use of lhtf Software (whether or not in the manner permitied by thi :"“Un with
including claims for breach of contract, fort, misrepresentation, or otherwise, or ):he F& g;cemcnl)
modification or maintensnce of the Software wil] be absolutely limited ta the amclmnl of theel?ci:g:‘ ::‘;

paid by Licensee.

ZE'S AGENTS

() To the extent allowed by Texas law. Trapeze will not be Hable to the Li
! : 4 e Licensee o i .
for losses or damages suffered by Licensee or any third pany which fall within the ﬂlw;nznga:sgfriﬁ:?}

(i} incidental or conscquential damages, whether foreseeabic or nou
{ii} special damages ¢ven it Trapeze was aware of circumstances i . .
mstance rhich spec I
arise: nees in which special damages could
{iti) loss of profits. anticipated savings, business cppuortunit i e o ol .
any kind. ppu y. goodwill. or loss of infornation of

13} Pagmgraphs () and (1} da not apply 1o claims arising out of death - .
cither party’s gross negligence or fraudulent misrepresentation. or personal injury caused by

16. Insurance

(&) ‘Frapeze shall obtain and maimain, throughout the term: of the /2 oy o
and in the minimum amourts set forth below, u)rrapczc shal} :&iﬁfﬁﬁ?ﬂfwﬁ‘ ?ﬁﬁ:ﬁg s
Licensee cvidencing con};_:hance with the insurance requirements hereof. Centilicates sh ?1%. 1o the
Trapeze's name, name of insurahee company. policy number. term of coverage and limi,: ";. ‘“.'_ﬂlcate
Trapeze shall cause us insurance companies to provide the Licensce with at leust 30 s of coverage.
notice i the insurance compay canecls the policy. Trapeze shall obtain such ‘imur:;r‘mzntf:;n‘rnue?

8 such
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companics having a Bests rating of A~/V1l or better, licensed or approved to transact business in the State
of T'exas, and shali obtain such insurance of the following types and minimum limits:

(i) Workers’ Compensation insurance in accordance with the laws of the State of Texas
Substitutes to genuine Workers® Compensation surance will not be allowed,

(i) Employers’ L.iability i_nsurance with limits not less than $1,000,000 per injury b id
§1.000,000 per injury by disease, and $1,000,000 per bodily injury by disease. y accident,

(it} Commercial General Liability insurance including coverage for Products’Completed
tionsg, Blanket C‘qnfracm.at, '(?nmm::lors' Protective Liability Broad Form Property Dn;?rlmgg
Personal Injury/Adverising Liability, and Bodily Injury and Property Damuge with limits of uot
less then:
%2,000,000 annual aggregate limit
$1,000.000 cach occurrence, combined single limit

(iv) Busincss Automobile Liability coverage applying to non-owned automobiles with limits
ot less than $1,000.000 each occurrence combined single limit for Bodily Injury and Property
Damage combined. 3

(v} Professional Liability insurance with limits nol less than $1.000,000 cach claim/annual
aggregate.

(b)  The Licensee hall be named as additional insured to all coverages required above except for
Workers’ Compensation, Bustncss Automobile Liability and Professional Liability. All policies
including Workers™ Compensation wrilten on behalf of Trapeze shall contain a waiver of subrogation in
tavor of the Licensee,

1€) If required coverage is written on a claims-made basis, Trapeze warrants that any retroactive date
applicable to coverage under the policy precedes the effective date of the contract: and that continuous
coverage will be maintained or an extended discovery period will be excercised for a period of 2 yeurs
beginning from the time that work under the Agreement is completed. ' =Y

17. Termination The livense pranted by this Agreenent is effective until tesminated.

(a) Fither party may tenminate this Agreement if the other party is in material breach of any tevm or
condition of this Agreement, ared fails to cure such default within sixty (60) days atier receipt of writt
notice of such default. without limiation. the following arc deemed material breaches under lt:ei'3
Agreement: (i) Licensee fails 10 pay any amounl whea due hercunder; (i) Licensee becomes insolvent o?-
any proceedings will be commenced by or against Licensee under any bankrupicy, insotveney or similar
Jaws,

(1] If Licenses develops sofiware that is competitive with the Software. or Licensee is acquired by or
avquites an interest in a competitor of Trapeze, Trupeze shall have the right to terminate this Agreenent
immediately.

(<) Either party may terminare for convenience with ninety (90) days writzen nutice,

{d) I the event Licensee lerminates this Agreement for any rcason, Licensee shall pay Trapese for

all license fees and Senvice fees then due. und all costs incurred up to and including the date of
rermimtion,

{e) It \his ,\g_reemem‘is terminated. Licm_\sce will immediately return to Trapese all copies of the
Sollware, the Documettation and other materialy provided to Licensee pursuant o this Aggeemem and
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will certify in wriling to Trapeze that all copies or partial copics of the Software, the Documentation and
such other materials have beert renurned to Trapeze or destroyed.

18.  Assignment  Neither party may assign its interest in this Agreement without the prior written
consent of the other, and such consent shall not be unreasopably withheld. Notwithstanding the above
restrictions, in the event of an assignment or novation of this Agrecement to a Trapeze affiliate pursuant 1o
a corporate reorganization, Trapeze shall not require Licensee's consent.

19. Applicable Law This Agreemens shall be governed by and constiued in accordance with
the laws of the State of ‘Texas, L{S_A. The panties hereto acknowledge that venue is proper in Font Bend
County, Texas, for alt disputes arising hereunder and waive the right 1o sue or be sued clsewhere,

20. Survival The pal"ﬁcs hereto agree that any provisions of this Agreement requiring
performance or fulfilment by either panty after the termination of this Agreement shall sarvive such
termination.

21. Severability If any provision of this Agreement is declared or found to be illegal,
unenfurceable or void, then both parties shall he relieved of ali obligations arising under such provision.
but oniy o the extenl thar such provision is _illcgnl, unenforceable or void and does not refate 1o 1he
payments 10 ve made o Trapeze. 1l the remainder of this Agreement. as the case may be. shall not be
atfected by such declaration or finding and is capable of substantial performance. then each provision not
so affected shall be enforced to the exient permitted by law.

. Notices All notices hereunder shall be in writing and shall be duly given if delivered’
personally or sent by rcgi:s,tcr&‘.:d or certified wmsil, retum receipt requested, postage prepaid, to the
respective addresses of the pasties appearing on page one of this Agreement, Any notice given shall be
deemed 1o have been received on the date, which it is delivered if delivered persanally, or, it mailed, on
\he fifth business day nexl following the mailing thereof. Either party may change its address for notices
by giving notice of such change as required in this section.

1, Audits Trapezc may perform audit(s) on the use of the Software and Documentation
upon giving Licensee writien notice of at least tive (5) business days. Licensce agrees to make the
necessary operational records, databases, cquipment, employees and facilities available to Trapeze for the
audit(s). The purpose of the audit will be to verify compliance with the terms and conditions of this
Agreement.

54 No Giovemment Obligition to Third Paies. Licensec and Trapeze acknowledge and agree that,
notwithstanding any concurrente by the Federal Government in or approval ot the solicitation or award of
the undeslying contiact. absent the express written consent by the Federal Government, the Federml
Government js nal a party 10 this contract and shall not be subjeck to any obligations or liabilities 10
¢ icensee, Trapeze, or any other party (whether or nof a party to thal contract) peraining o any matter
resulting from the underlying contract. Trapeze agrees to include this clause in each subcontract fiaanced
in whale or in part with Foderal assistance provided by FTA. It is further agreed that the clause shall not
pe modilied, except 0 identify the subcontracior who will be subject to its provisions,

25, gm_mmmmw&m;mg@mummmm. Trapere acknowledges that
the provisions of the Progrum Fraud Civil Remedies Act of 1986, as amended. 31 U.S.C. § 3301 ol 5¢q.
and U.S, DOT regulations. “Program Fgaud Civil Remedies,” 49 C.F.R. Part 31. apply to its actions
pertaining (o this Project. Upon execution of the underlying contracy, Trapeze cenifies or affirms the
yruthfulniess and accuracy of myy statement it has made, it makes. it may make, or causes to be made,
Certaining to the underlying coniract or the FTA assisted projeet for which this contract work is heing
pecformed. Tn addition 10 other penaities that may be applicable. Trapeze further acknowledges that if it
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makes, or causes to be made. a false, fictitious, or fraudulent claim, statement, submission, or
certification, the Federal Government reserves the right to impose the penaltics of the Programn Fraud
Civil Remedics Act of 1986 on Trapeze to the extent the Federal Government deems appropriate.

Trapeze also acknow ledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim,
statement, submission, or certification to the Federal Government under a contract connected with a
project that is financed in whole or in par with Federal assistance originally awarded by FTA under the
authority of 49 U.S.C. § 5307, the Government reserves the right to impose the penaltics of 18 U.S.C. §
1001 and 49 U.S.C. § 3307 n)}(1) on Trapeze, to the extent the Federal Government deems appropriate. |

Trapeze agrees o include the above two clauses in cach subcontract financed in whole or in pant with
Federal assistance provided by Fl' A. Itis further agreed that the clauses shall not be modified, except 1o
identify the subcontragtor who will be subject (o the provisions.

26. Access 19 Records and Reports. Trapeze agrees to provide Licensee, the FTA Administrator, the
Comptrolier General of the United States or any of their authorized representatives access to any books,
documsents, papers and records of Trapeze which are directly pertinent o this contract for the purposes of
making audits, examinations. excerpls and transeriptions.  Trapeze also agrees, pursuant to 49 C.FR.
633,17 1o provide the FT A Administrator or his authorized representatives including any PMOQ Contractor
access 10 Trapeze's records and construction sites pertaining to a major capital project, defined at 4%
U.5.C. 5302(a)), which is receiving federal financial assistance through the programs described al 49
U.S.C. $307. 5309 or 5311. Trapeze agrees to permit any of the foregoing parties 10 reproduce by any
neans whatsoever OF to Gopy excemts and transcriptions as reasonably needed.

Trapeze agrees to ropintain all books, records, aceounts und reporns required under this contraer tor a
period of not less than three years after the date of tenmination or expiration of this contract, except in the
event of litigation or settlement of claims arising from the performance of this contract, in which cese
Trapeze agrees [0 mainiain same until Licensee, the FTA Administrator, the Compiroller General, or any
ot their duly authorized representatives, have disposed of all such litigation, appeals, claims or exceptions
relaed thereto.

27, Federnl Changes. Trapeze shall @ all times comply with all applicable FTA regulations, policics,
procedures and directives, including without limitation those listed direcily or by reference in the Masier
Agrecment between Licensce and FTA, as they may be amended or promulgated from time to time during
the term of this vontract. Trapeze™s failure 1o so comply shall constitule a material breach of this contracy.
Notwithstanding the foregoing, should any law change dunng the performance of this Agreement which
canses (he s¢ope or deliverables (o change, Contractor shall be allowed an equitable adjustment..

g, Civil Rights Requireowents. The following requirements apply to the underlying contract:

Nondiserimination - In accordonce with Title V1 of the Civil Rights Act, as amended, 42 U.S.C. § 20004,
section 303 of the Age Discrimination Act ol 1975, as amended, 42 U.S,.C. § 6102, section 202 of the
Americans with Disabilitics Act of 1990, 42 U.S.C. § 12132, and Federal transit law a1 49 U.S.C. § 5332,
Trapeze agrees that it will not discriminate against any employee or applicant for employment because of
cace. color, ereed. national origin, sex, age. or disability. In addition. Trapeze agrees ta comply with
applicable Federal impicmenting regulations and other implementing requirements FTA may issue.

e anal Employment Opporuity - The following equal empluyment opportunity requirements apply to the
undertying contract:

Ra_cc&,_tlalsmw!uulﬁm‘m - in accordance with Titfe VI of the Civil Rights Act. as
amended, 42 U.S.C. § 2000e, and Federal transit lows m 49 U.S.C. § 5332, ‘Frapeze agrees to comply with
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all applicable equal employment opportunity requirements of U.S. Department of Labor (U.S. DOL)
regulations, "Office of Federal Contract Compliance Programs, Equal Employment Opportunity,
Depanment of { abor," 41 C.F.R. Parts 60 ¢t seq., (\\fhich implement Executive Order No. 11246, "Equal
Employment Opportunity.” as amended by Executive Order No. 11375, “Amending Executive Order
11246 Relating to Equal Employment Opportunity,” 42 U.S.C. § 2000e note}, and with any applicable
Federal statutes, execulive orders, regulations, and Federal policies that may in the future aifect
construction aclivities undertaken in the course of the Project, Trapeze agrees to take affirmative action
10 ensure that applicants are employed, and that employees are treated during employment, without regard
1o their race, color, creed, national origin, sex, or age. Such action shall include, but not be limited 1o, the
following: employment, upgrading, demotion or fransfer, recruitment or recruitment advertising, layofTl or
termination; rates of pay or other forms of compensation; and selection for training, including
apprenticeship. In addition, Trapeze agrees to comply with any implementing requirements FTA may
issue.

Agg - In accordance with section 4 of the Age Discrimination in Employment Act of 1967, as amended.
70 USC. § § 623 and Federal tansit law at 49 US.C. § 5332, Trapeze agrees 1o refrain {from
discrimination against present and prospective employces for reason of age. In addition. Trapeze agrees
1o comply with any implementing requirements FTA may issue.

Disabilities - In accordance with section 102 of the Americans with Disabilities Act, as amended, 42
U.S.C. § 12112, Trapeze agrees that' it will comply with the requirements of U.S. Equal Employment
Opportunity Comrmission, "Regulations to Implement the Equal Employment Provisions of the
Americans with Disabilities Act" 28 C.F.R. Part 1630, pertaining to employment of persoris with
disabitities. In addition. Trapeze agrees to comply with any implementing requirements FTA may issue.

Trapeze also agrees (o include these requirements in each subcontract financed in whole or in pant with
Federal assistance provided by FTA, modified only if necessary to identify the affected parties.

x5, Disadvantaged Business Enterprise (DBE). This contract is subject to the requirements of Title
49, Code of Federal Regulations, Parnt 26, Purdicipution v Diswdvarsuged Business Enterprises in
Department of Transporiuion Financial Assistance Programs. ‘The national goal for panticipation of
Disadvantaged Business Enterprises (DBE) is 10%. A separate contract goal of 6% has been established
for this progurement. Trapeze has provided documentation of adequate good faith efforts rowards
mesting this goal.

Trapeze shall not discriminate on the basis of race, color, national origin, or sex in the performance of this
contract. Trapeze shall carry out applicahle requirements of 49 CFR Part 26 in the award and
administration of this DOT-assisted comrace. Failure hy Trapeze to carry oul these requirements is a
material bresch of this contract, which may result in the termination of this contract or such other remedy
as Licensee Ucems appropriate. Each subcontract Trapeze signg with a subcontractor must include the
assurance in this paragraph (sev 49 CFR 26.13{by).

The successful bidder/ofieror w'ill be required to report its DBE panicipation vbtained through rave-
seatral means throughout the period of performance.

Trapeze is required o pay its subcontractors performing work related 1o this Contract for satisfactory
performance of that work no later than 30 days alter Trapeze's reeeipt of payment for that work from
Licensee. |n addition, Trapese is vequired to retume any retainage payments 1o those subcontractors within
10 days after the subcontractor's work related to this Contract is satistactorily completed.

Trapese Must prompily notify 1.icensee wienever a DBE subconiractor performing wosk refated 1o this

Contract is rerminated or fails to complete its work, and must make pood faith ¢itonts o engage another
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DBE subcontractor to perform at least the same amount of wark. Trapezs may ol terminate any DBE
subcontractor and perform that work through its own forces or those of an affiliate without the prior
written consent of Licensee.

30. Wﬂl@@ﬁ&@w The preceding provisions include,
in part, certain Standard Terms and Condilions required by DOT, whether or not expressly set forth in the
preceding contract provisions. All contractual provisions required by DOT, as set forth in FTA Circular
%220, 1 E, are hereby incorporated by reference. Anything to the contrary herein notwithstanding, atl FTA
mandated terms shall be deernted to control in the event of a conflict with other provisions comained in
this Agreement, Trapeze shal) not perform any act, fail to perform any act, or refuse to comply with any
Licensee requests which would cause Licensce to be in violation of the FTA terms and conditions.
Notwithstanding the forcgaing, should any law change during the performance of this Agreement which
causes the scope or deliverables to change, Contructor shall be allowed an equitable adjustment.

3. Governrent-Wide Debarment and Suspension (Non-Procurement). This contract is a ¢overed
(runsaction for purposes of 49 CFR Par 29. As such, Trapeze is required to verily that none of Trapeze,
its principals. as defined at 49 CFR 29.995, or affiliates, as defined at 49 CFR 29.905, are excluded or
disqualified as defined at 49 CFR 29.940 and 29.945.

Trapeze is required to comply with 49 CFR 29, Subpart C and must include the requirement to comply
with 46 CFR 29, Subpart C in any lower tier covered transaction it enters into,

By signing and submitting its bid or proposal, the bidder or proposer certifies as follows:

The certification in this clause is a material represemation of fact relied upon by Lisensee. Uf it is later
determined that the bidder or proposer knowingly rendered an erroneous certification. in addition to
remedics available to Licensee, the Federal Government may pursue available remedies, including but not
limmited to suspension and/or debamment, The bidder or proposer agrees to comply with the requirements
of 40 CFR 29, Subpan C while this offer is valid and throughout the period of any contsact that may arise
From this offer. The bidder or proposer further agrees w include a provision requiring such compliance in
its lower tier covered ransactions.

32 Lobbying. Contructars who apply or bid for an award of $100.000 or more shall file the
cenification required by 49 CFR part 20, "New Restrictions on Lobbying." Each tier centifies 1o the tier
above that it will not and has not used Fesleral appropriated funds to pay any persen or organization tor
influencing or attempting 10 influence an officer ar employee of any agency, a member of Congress.
officer ur employee of Congress, or an emiployee of a member of Congress in connection with obtaining
any Federal contract, gramt of any other award covered by 31 L.8.C, 1352, Each tier shall also disclose
the name of any registrant ander the Lobbying Disclosure Act of 1995 who has made lobbying contacts
on its behatl with non-Federal funds with respect to that Federal contract, grant or award covered by 31
U.S.C. 1352, Such disclasures are forwarded [rom tier to ticr up 1o the recipient.

33, (lean Air. Trapeze agrees 10 comply with all applicable standards, orders or regulations issued
pursuant to the Clean Air Acl. as amended, 42 U.S.C. §§ 7401 et seq . Trapeze agrees o repont each
violation 1o Lhe Purchaser and understands and agrees that the Purchaser will, in tum, report cach
violation s required (o assurc notification to F'TA and the appropriate EPA Regional Office.

Trapeze also agrees o include these requiremients in each subcontract exceeding $100.000 financed in
whole or in part with Federal assistance provided by FTA.
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34, Clean Water. Trapeze agrecs to comply with all applicable standards, orders or regulations issued
pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et 3eq . Trapeze agrees
to report each violation to the Purchaser and understands and agrees that the Purchaser wiil, in turn, repon
cach violation as required to assure notification to FTA and the appropriate EPA Regional Office.

Trapeze slso agrecs to include t.ht:se requircments in each subcontract exceeding $100,000 financed in
whole or in part with Federal assistance provided by FTA.

15. Energy Conservation Requirements. Trapeze agrees to comply with mandatory standards and
policies relating 10 energy efficiency which are contained in the statc energy conservation plan issued in
compliance with the Energy Policy and Conservation Act.

16. Privagy Act. Trapeze agrees to comply with, and assures the compliance of its employees with,
ihe information restrictions and other applicable requirements of the Privacy Act of 1974, 5 U.S.C.
§552.a. Among other things, Trapeze agrees to obtain the express consent of the Federal Govermment
before Trapeze or its employces operate 4 systems of records on behalf of the Federal Government.
‘Frapeze understands that the requirements of the Privacy Act, including the civil and criminal penallies
for violation of that Act. apply 10 thuse individuals involved, and that failure to comply with the tenms of
the Privacy Act may result in termination of the underying contract. Trapeze also agrees to include these
requirements in each subconract 1O administer any sysiem of records vn behall' of the Fedepal
Govermnment financed in whole or in part with Federal assistance provided by FTA.

37 Ely Araerica. The Contracior agrees to comply with 49 U.S.C. 40118 (the "Fly America" Ac1} in
accordance with the General Services Administration's regulations at 41 CFR Part 301-10, which provide
\hat recipients and subrecipients of Federal funds and their contractors are required to use ULS. Flag air
camiers for US Government-Tinanced imemational air wavel and transportation of their personal ¢ffects
or property, @ the extont sugh service. is available, unless wravel by foreign air carrier is a matter of
necessily, as defined by the Fly America Act. The Contractor shall submit, it a foreign air castier was
used, su appropriute cestilication or memorandum adequately explaining why service by a U.S. flag air
carrier was not available or why il was necessary to use a loreign air carrier and shall, ir any event,
provide a certiticate of complia:}ce with the Fly America requirements. The Contractor agrees 10 include
the requircients of this scction itt all subcontracts that may involve international air transpostation.

38, ﬁcccgﬁ_@mgigi_d_ggb_mmjgisgpjligqg. Contractor agrees to comply with 49 U.S.C. § 3301(d),
which states the Federal policy that elderly individuals and individuals with disabilities have the same
right as other individuals to usc public iransportation services and facilities, and that special efforts shall
be made in planning and designing those services and facilitics to implement transportation accessibitity
rights for clderly individuals am{ mdix:idusis with disabilities. Contracior also agrees to comply with al
applicable provisions of section 504 ofthe Rehabilitation Act of 1973, as amendud, with 29 1.8.C. § 794,
which prohibits discrimination ot the basis of disability; with the Americans with Disabilities Act ot 199
{ADA), us amended, 42 US.C 8 12101 ef yeq., which requires that aceessible Freilitics and services be
magde available to individuals with disabilities; and with the Architectural Barriers Act of 1968, as
amended, $2USC. & 4151 er seg., which requires that buildings and public accommodations be
acoessible 1o individuals with disabilities, and any subsequent amendments to these laws. In addition,
Contractor agrees o comply with applicable implementing Federal regulations and directives and any
subsequent amendments thereto, as follows:
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US. DOT regulations, "Tra rtati i ivi : S
O U R ParT: nsportation Services for Individuals with Disabilities (ADA),"

(b} U.S. DOT regulations, "Nondiscrimination on the Basis of Handicap i C
Receiving or Benefiting from Federal Financial Assistance," 49 C.F.R. Par:;??"n Programs and Activitics

(c» Joint U.S. Architectural and Transportation Barriers Com li

) " , . Syl pliance Board (U.8. ATBCB)/
regulations, “Amencans Wwith Disabilities (ADA) Accessibility Spcciﬁcat(fons for ‘;}B) U.S. DOT
Vehicles,” 36 C.FR, Part 1192 and 49 C.F R. Part 38; ragsportation

(d U.S. DOJ regulations, "Nondiscrimination on the Basis of Disabilily i
Government Serviees,” 28 C.F.R. Part 35; is of Disability in State and Local

{=) U.S. DOJ regulations, "Nondiscrimination on the Basis of Di ity . .
o L in Commercial B ities. " 28 C.F.R. Part 36; of Disability by Public Accommodations

{H U.S. General  Services Administration {U.S.-GSA) regulati N A ] i .
Physically Handicapped,” 41 C.£.R. Subpart 101.19; gulations, “Accommodations for the

2 U.S. EEQC, "Regulations o Implement the Equal Emplo Provisi . : .
Disabilitics Act.” 29 C.F.R. Pant 1630; ployment Provisions of the Americans with

thy U.S. Federal Communications Commission regulations, "Telecommunications Relay Services

' Related Customer Premises Equipment for the Hearing and Speech Disabled.” :
Subpart F; and & peech Disabled,” 47 C.F.R. Pan 64,

(i U8, ATBCB regulations, “Electroni d i . epens :
26 C.F R, Part 1194: ¢ and Information Technology Accessibility Standards,”

) FTA regulations, "I'ransportation for Edderly and Handicapped Persons.” 49 C.F.R. Part 609; and

k) Federal civil rights and nondiscrimination directives im, fe i .
: plementing the f :
except to the extent the Federal Government determines otherwise in writi ngg oregoing regulations.

30.  Dispwe Resolution. The partics shall atterupt in good (ad - .
arising out of or relating o ins Agreement by |'.|cgo|ialﬁion b}j:twce?:}}:clgﬁseg!\ ?“P:::E:? 1333' 3?51’111"-'
cannot be sertled }hrowgh negotiation, the partics agree to submit the dispate to mmiiatit}n "?h .zsm.ue
requesting mediation shall notify the other party in writing of the dispute desired 10 be me:il: $ ¢ party
parlics are unable 10 resolve their differences within ten (10) days of the receipt of' such iated. If the
dispute shall be submiucq for mediation. Each party shall be responsible for its own cosls notice, su.ch
the mediation. The requirement 1o seek mediation shall be a condition required betore ﬁlians sociated with
law of in equity. unless 1 do 5o would prevent cither party from secking relief in a coun 1g an action al
under any applicable statute of lirnitations. of law or equity

FORT BEND CHUNTY - DRIVERMATE SWIMA
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EXHIBIT A

[tem Software Configuration License Date
1. Trapeze NOVUS up 1o 50 Demand | Effective date of
DriverMate Response. Point this Agreement
Deviation and
Cammuter
vehicles
1. License is provided to Licensee for operations with up to 30 Demand Response, Point
Deviation and Commuter vehicles.
2. License provided for software utilization by Fort Bend County (Richmond, Texas).
3. Valid for ong-vear from signing of Agreement is the following increase license/maintenance

above and beyond the 50 vehicles in this proposal. For an increase in Demand
Rcsponw?araaransii vchicles, the licemsing foe will be a onctime fee of 51430/unit and
annual maintenance will increase by $286/unit a year. For an increase Point Deviation and
Commuter/Fixed Runs, the licensing fee will be & onetime fee of $1422:unit and annual
maintenance will increase by $284/unit a year.

4. Please note the difference between Demand Response/Paratransit Vehicles and Point
beviation and Coammuter/Fixed Runs,

FORY BEND COUNTY - DMUVERMATE SWIMA
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EXHIBIT B
Summary of Pricing and Payment Schedule

1.0 Software Application

Description Novus DriverMate
1. | Gross License Fees 81147
2. | Implementation Services and Training $22. 400
3. | Expenses $2.600
4. | Purchase Incentive 1$40,056)
‘Total Cost (USS) $67.111
Note: _
I. Uptosix (6} cr(r;pluyecs will be trained to utilize the dispatch component
2. Up lo tour (4) driver rainers will be waincd to wilize the NOVUS Driv : ;
o emaining drivers rverMate Software who will
1. Licensee will need 1o contract dirccily with SPRINT for devices and data options
4. All hardware (tablets/mounts/ powcer elc.} costs are not included in thi '
sole responsibility of Licensee. : " Fms proposal. These are the
§. Licensce Is required to install the mouanting for the Galaxy tab i ehi :
implementation of the Software, laxy tablets in the vehicles prior to
6. Pricing is valid until May 15,2013,
2. Applicable taxes are nol included in the pricing above.

FOR | BEND COUNTY - DRIVERMALEE SWIMA
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EXHIBITB

Summary of Pricing and Payment Schedule

2.0 Payment Scheduls

Milestone Description Fees
Milestone L: Due upon contract signing 75%% of Net License
Fces
Milestone 2: Due upon delivery of draft Operational Review 25% of services
document
Milestone 3: Due upon installation of Software in Licensee’s 25% of services

on ten (devices)

Milestone 4: Due upon delivery of initial training session. 5% of services
rMI.Iestone 5 i Due upon Suftware Acceptance as defined in this | 25% of services
Addendum NO. 4

Feeg

25% of Net License

i
H
sttt i

Note: bBxpenses due as incurred.

3.0 Lowng Term Saupport

ftem Description

NOVUS DriverMate

in this Agreement)

[}

vear One Maintenance Feg { Due upon warranty expiry }

3 year Two Maintenance Fee

4 year Three Maintenance Fee

l Warranty (one year trom Software acceptance as detined |

Included
5 14,290
p 5,004
S 15,754

FORT BEND COUNTY - DRIVERMATE SWIMA
p:AQ ¢34 25
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ars of payabie maintenance fees only. as identified above. For all subsequent annuatl

Note: First throe ye
fees shall be subject to Trapeze then current pricing.

renewals, mainicnance

FOR'Y BEND COUNTY - DRIVERMATE SWLMA
radd PEAR2s
2013
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EXHIBIT C
STATEMENT OF WORK: DRIVERMATE

The following information defines the implsmentation services to be provided by Trapeze for the
DriverMate Software as well as the effort thal will be required from Fort Bend Countly Public
Transportation {Licensea of Customer) staff and rescurces.

Unless otherwise indicated, Trapeze will provide ‘standard’ implementation services (project
managemaent, operationalk roview, testing, installation, training, atc.) as defined by Trapeze. Any special
requirements will bu considered a change request and processad through our standard change request
system.

QVERVIEW
This implementation involves the following high level tasks:

1. Project Management: For a project of this scops. wa propose 3 dedicated Project Manager and
concentrated oversight from our Director of Customar Solutions Delivery. We propose James
Blumhoefer as he dedicated Project Manager for this project assuming the timing of this project
(amains consistent wilh that outiined In the RFP. This team brings years of project
management/implementation and technology-related axpersience, and we ara confident that their
qualifications listed below will ensure a successful project is carried oul. Throughout the project,

(he Accounl Managemeri leam wili remain mvolved In the project to support the project

mancgerment team.

2. Oparational Review: The Operational Reviaw is the process of speaking with the client about
how they operate their business as it relates to the implamentation of our Software. The process
begins with the answering of survey questions, continues with in person or over the phone
nerviews and completes with the delivery of & document that outiines our recommendations, gap
analysis and documentation of the client's responses. This document wili be approved by Fort
Bend County.

3. Sohtware instalistion and Configuration: Trapeza physically {remotely) installs the Software
on the client server hardware, works with FBC to configure it 10 the detalls outlines in the
Operational Review and tesls to ensure the Software is funclioning as specified. Trapeze will also
provide training on how lo install the DriverMate Software on the tablets in this phase,

4. System Administrator Training: Trapeze will provide an off-site formal training session on how
to maintain the Software that was installed in step two above.

5. Driver Trainer Training: A smal group of Driver Trainers will be shown off-site how 10 operate
the the in vehicle Softvare sa that the Trainers can in turn provide the required training to the
drivers.

6. Dispatch Training: Trapeze wil provide on-site training to the Dispaich staff so that they
undersiand how lo operate the back office Software once the in vehicles Software is enabled.

FORT BEND COUNTY - DRIVERMATE SWIMA
pate 3923
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7. Go-live Suppert: Trapeze will be on-site to help the agency transition the Sofiware from the test
anviranment into full production use. Trapeze will provide ad hoc training and troubleshooting if
issues arise.

The key assumptions that Trapeze has employed white determining the level of effort involved with this
implementation are presented below.

« Licensee is responsible for the purchase, installation and mourting of Android tablet devices

. Licensee wil download and configure the Driverhate application with two (2) days of Trapeze off-
sile support.

« Licensee is responsibie for the purchase and installation of any required server hardware (servers
shall be preconfigured to Trapeze's specifications)

. Software will be deliverad ‘off-the-shalf. At this point we do not see a nesd for any development
for this project, our solution meels your requirements ‘out-of-the-box’. The goal is to develop and
test the customizations in advance in order ta demonstrate 3 Proof of Concept to FBC before any
implementation.

. Licensee is responsible for the purchase and maintenance of wireless data plans from a public
wiraless carrier (200MB per velicle, per month: pooied plan)

The remainder of this Statement of Work {SOW) provides details concerning the tasks and effort required
to support the 1asks gescrbad above,

In addition, it is agsumed this Software will take advaniage of existing Trapeze infrastruclure. dala
cources and software unless olherwise stated.
Project Budget

The project budgst presented below includes all licenses, implamenlation services (install, training,
testing, go-live etc) to bring Licensee live with the Saftware products described in this document.

BriverMate
, Net Licenses $42.111
|3 Party Liconses NIA
Services $22.400
Expanses _$2.600
Total ; $67,111

Notes. )
¥ Software products are l*cen?"d for an opaeration of up to SO total Demand Responsa, Paint
Deviation and Commuter vehicles.

FORT BEND COUNTY « DRIVERMATE SWI MA
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Long Term Support

DrivarMate
4 Yoar Warranty included
Year 1 $14,290
Year 2 $15.004

Note: . )
1. The warranty for tha application begins upon Software acceplance.

payment Terms

Selow are the paymant milestones 10 b8 followsd thraughout the implementation.

Milestone i pescription

1

|' |

]

l Milestons 1: | Dus upon contract signing 75% of licanses |

?Mileston. 2 ; Due upon defivery of draft Operalianal 25% of services and expenses

1 Review document

] Milestone X Due upon installation of Software in 25%, of services and expenses

¢ ~ Licensae's test environment. 25% of Net License Fees "

!—Mllutonc 4 Due ugon delivery of intiaf training session. | 25% of services and expenses
Milestone 5: Oue upan Software Acceptance 25% of services and expernses

Notes:

1. Software Accaptance is as defined in the contractual agreement.

2. Milestones wilk be invoiced and due on a per individual Soffware component basis,

TIMEFRAME

This imptamentialion is to be completed within two (2) months of signed agreement. During the
operational review. a full arcject plan will be prepared for the DriverMate Software moduie.

TRAPEZE IMPLEMENTATION SERVICES

The implementation seevices below will be provided by Trapeze. All implementation services, malerials
and training wil be provided in English, unless otherwise staled,

Praject Desiyn

Project design will involve a series of meetings and conference cails with Licenses's project team (o
giscuss the following items:

FORT BEND COUNTY - DRIVFRMATE SWLMA
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s Existing Infrastructure {back office, natwork, cellular, etc.)

. Current operational ecvironment (policies/procedures} as they relale to the Customer
information process.

s Software configuration.

« Tasting and Training requirements.

e Finalize project imeilnes

» Final project plan, test, training and transition strataegies.

A document (the Operational Review document) will be prepared outlining the understanding gained from
the meetings. identifying the deliverables and timing for the implementation. The Trapeze Project
Manager (PM} will coordinate 2 meeting with the Licensee’s project team to review tha inilial responses 1o
the document within five (5) days of delivery by Trapeze.

Saftware installation

Rack Office

Trapeze will install the Scftware remately on the Licensee’s network. The Scftware will be installed once
{1} within the test environment. Trapeze will alsa provide assistance with transitioning the Software to the
production environmaent. -

in-Vahicle
Trapeze will train Licensee (o load and configure tha in-vehicle/remote Software.

Traintng

Training wali ba provided bafore ihe Pilot Test Phase begins. Training provided will be based on Trapeze
standard training agendas. Training sessions will vary in length dependent on topic. Each session can
be atiended by up to six {6} employees.

» Up to two {16) hours of Driver Trainer Training — On-site during off-schedule hours
= Up to two (16) hours of Dispatch Training — On-site during off-schedule hours
= Upto one (8} bours of Go-Live Support ~ On-site during off-schedule hours

« Up to four (4) hours of Training of the Administrative functions of the Software. The Admin
Training witl be conducted off-sile {remolely).

o i A T

| Trapeze NOVUS-DriverMats

. Functional Group Cescription

1 & Assigning vehicles to runs.

+ Automating events using MDT server.
New dispatich stalus indicators.

5 » Sending text messages to the MDT. |

: « Filtering out MDT vehicles. |

1

i Dispatcher Training
i

FORT BEND COUNTY - DRIVERMATE SWEMA
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E‘apezo NOVUS-DriverMate

‘ Functional Group Description

List of common issues.
Troubleshooting overview.
Communicating with drivers.

Using the MOT.

Login.

Reading the manifest,

Performing the day's work.

Entaring passenger information,
Add-on trips.

No-show and cancat,

Reading and sending text messages.
Emergency situations.

Ending the day,

Review of daily procedure using the MDC,
Traoubleshooling.

Hands-on practice.

I Driver Training
| (train-the-trainer
approach)

Systam
Administrator
Training

Review of system interfaces.
Using diagnostic functions (indicators, screens).

System failoverbackupirestart/recovery procedures.

Sysiem overview.
Marnaging your fleet.
Performance indicators.
Using the data.
Reporting.

Managamant
Training

i ¢
In addition io training, Trapeze will provide one {1) hard copy and one (1) digitat copy of all available user
manuals. Licensee is fros to create copias of the hard copy manual for their users. Trapeze will also
provide printed and electranic material in the form of *quick reference guides’ for certain aspects of the
Software.

Users will also have access 1o recorded waiming videos and online sessions provided through
mytrapeze.com, as described in our standard support documantation.

Trapeze Off-Site Services

Trapeze will provide Project Management and OH-Site Support services for up to six (8) months from
signing of Agreement at Licansee. These sefvices will include

« The Trapeze PM will provide bi-weekly reports to Licensee’s PM. These reports will be based on
Trapaze standards and will include: project team information, current status and next steps.

«  For the duration of the implementation the Trapeze technical product experl will be available for
consultation off-site via phone or email.

FORT BEND COUNTY - DRIVERMATE 5WiLMaA
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LICENSEE SERVICES

The following tasks will be the responsibility of the Licensee. Thasa items will need to be completed in
order to support the successful introduction of the new functionality. I

Prior l0 any work baing perfarmed by Trapeze, Licensee will be required to execute the Trapeze license
and maintenance amendments and provide an executed purchase crder {PO) for the valus of the project
Operational Review

Licensee’s staff will ba required to participate in the Operatanal Review. In advance of the conference
calls, Licansee’s staff may be required to collect information and respond to a simple survey

within five {6) days of delivering the operaticnal review, the Trapeze PM will schedule a meeting to review
the document, It's encouraged that Licensee revisw the document internally prior to the meeting
Training

Licensee’'s rasOurces arg encouraged Lo participale in all training sessions relaled (o their field, as
outlined in the Operational Review. )

Ideal training environmenis include:

Networked computer for each trdines, connected to the test system.

YWhite board and markers

LCOD projector

Tablets for trainees and trainer

I the itams above are not available, Trapeze will work with Licensee to identify allernalive arrangements.
Note: Licensee is free to record any training provided by Trapeze to be used solely for its internal
busiress purpOses.

Acceptance Testing

The final phase of the implemenitation will be acceptance lesting. This involves Licensee utilizing the
Software in the lest environment to ensure the Software responds accurately to users input and th
features and functions of the Software work as specified. N

Wa estimate the duration of user acceptance for this implemeniation to ba approximalely two (2) weeks

! ICENSEE'S RESOURCE REQUIREMENTS

The table below identifies the resource requirermnents for the Licensee.

— T s "'"“""""'"""T—"‘“ s s T A YR T el e e v e ...? o - e )
| Rwowss | Dwenin | o | reae |
“Project Manager | The project 20% of tme for | —_ . !
manager duratien of Lo Coordinale the schedulin i

: ; LR i of
y coordinates all | project. | Licenses’s resources. g of all of the l

£ORT BEND COUNTY - DRIV ERMATE SWLMA
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' Raesousrce Description | Time Dedication Tasks
= between
E:Ec::l:aa and o Coordination of conference calls and
i Trapeze. meelings, as requirad.
o Prepare lraining facilities.
o Coordinate training sessions.
! o Coordinate campletion of data
development.
L o Coordinate completion of user
! acceptance tesling.
o Caordinate Payment
bj meone with 25% of time for
E:gj::t Matier E:;’imat. duration of o Participation in the compietion of the
! knowledge of the | project. ! Operational Review.
operalor ) . .
processes and < Participation in ali training sessions.
ocedures . ) .
pr o Assist PM with completion of user
acceptance testing and data development.
Sysiem B 10% af their time
| Administrator | for the duration of | © Procure and configure hardware to a
1 . the project. "Trapeze Ready State’ (i.e. oparating system
,‘ and RDBMS installed, connected ta the !
i ! network, servers and workstations configured, |
i elc. as per each Software product’s Tech
l Sheat (whare availabie)).
[ { D Participate in System Administration
'1 ; ; training.
‘TResponsibie for ; 50% of their time )
| Testers user acceplance | during the testing | = Execute user acceptance testing.
1 testing phase of the
; i ._project.
" End Users i i 50% of thei time |

e — O

during the training
and fransition
phasa of the
project.

= Participate in end user training.

$ORT BEND COUNTY - BRIVIRMATE SWILMA
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please make payment to following:

Lockbox For billing inquires contact:
Trapeze Software Group wrapezebilling@irapezeqroup GO
P.0.Box 202528 Toll Free: 1-800-285-3617 ExL. #3
Dallas, TX 75320-2528 Local: 905-628-8727
UsA

30 0f 30
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. a0y Quote PRO-16-105.009
TripSparks* s Fbronys 20t
8%
* Customer D
Contract No. 0000002434
ftware Support Quote
So d PP Dus date upon receipt
Fort Bend County Contract type G6ISMAIN
Attn: Accounts Payable Project No:
42550 Emily Court
Suite 400
Sugarland, TX 77478
us
Purchase Order No ©
NOVUS - DriverMate $15,754.00
Up to 50 Paratransit Vehicles
Coverage period 71172016 - 613a0/2017
Regquest for purchase order
Subtotat $15,754.00
State Tax $0.00
Total payable in USD
el - $15.754.00

Interest may be charged an overdue
amounts not paid by the specified due date.

TripSpark Technologies is a business name
and operating division of Trapeze Software

Group. Inc.




‘ x:"'
. rL Invoice TSMAGO1578
I r l S a r I ( ‘. ¢ Date January 28, 2017
3 2 e Customer ID
. Contract Na. 0000002434
ftware Support invoice
So ar PP Due date February 27, 2017

Fort Bengi County Contract typs B35MAIN -
Attn:Denice Malota
12550 Emliy Court Project No 7390-5681
Suite 400
Sugariand, TX 77478
Us
Purchase Qrder No:
DRIVERMATE $16,540.00
Up to 50 Paratransit Vehicles
Covarage petiod 7/1/2017 - 6/30/2018

Subtotal $16,540.00

Stale Tax - $0.00

Total payable in USD $16,540.00

Please make payment t¢ following:

Lackhox For billing inquiries confact:
Trapeze Software Group ar@tripspark.com

P.0.Box 202528 Toli Free: 1-800-265-3617 Ext. #5
Dallas, TX 75320.2528 Local: 805-829-8727

USA
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Interest may bs charged on overdue amounts
not paid by the specified due date.

TripSpark Technologies is & business name
and.operating division of Trapeze Software

Group, Inc.



EXHIBIT B



.‘O
*%

. . - Involce TSMAU180352
- . . &
r I a r ( Py ~ Date April 28, 2018
! ¢ " Gustomer ID
. ' Contract No. 0000002434
Software Support Invoice
Due date May 28, 2018
Fort-Bend County Contra
: ct type 835MAIN
Attn:Denice Malota . e '
12550 Emily Court Prcuegt No - 7390-561
Suite 400 '
Sugarland, TX 77478
Purchase Order No :..
DRIVERMATE $17,370.00
Up to 50 Paratransit Vehicles '
Coverage period 7/1/2018 - 6/30/2019
Subtotal $17,370,00
© State Tax - $0.00
Total payable in USD $17,370.00

Ploase make payment to following:

Lackbox For bliling Inquiries contact:
Trapeze Software Group Inc, ar@tripspark.com

LBX #203132 - Toll Free: 1-800-265-3617 Ext. #5
PO Box 203132 Local: 905-629-8727

Dallas TX 75320-3132
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Interest may be charged on overdue amounts
not paid by the specified dus date.

TripSpatk Technologies is a business nams
and operating division of Trapeze Software
Group, Inc. :




810ZAEK-20

8S013(] 10N 0Q - [RIUepyLon)

Ocl ‘puepebng) fluney puag pod

1 ebzg
ar9’g $ | osuny Xgu € 1707 ‘B¢ Atenigad - 070z “T0 yuey YT1H-SMAON
e 5 sumi T 5 0Z0Z ‘6z Aleniqed - 6107 “T0 YUK XT1H-SNAON
09z'e § Sumy YJH § 6102 ‘87 Alenigad - 9107 10 UpIEH Ya-SNAON
BE9'FT $ sdju1. prjoog 662 TZ0Z “g¢ Aerugad - 0207 10 UMew MADS] B WHG-STADN
Ve L sdu|, paoog 66/ 0707 '67 ABrUgad - 6T0Z *T0 YMeW HOLST 1§ WYG-SNAON
0£e'ce $ sdu| payoog 664 6T0T ‘8T AeNinay - 8107 “10 YDIEW MODS3 B WHG-SNAON
05161 $ SaPIUBA Ysueneled g5 TZ0T ‘0% Bun - 0Z0Z “10 ANt " seuuang
6ET'9T % S9PIYaA Ysueneied O 020z "0g aung - 6107 ‘10 AN FRUMBMIQ
oY -$ SIPIUBA J5URNEIE] 05 euLaang)

6107 ‘0g BUNL - 9107 “10 Ang]

;N

PRSIRPRIEY) RUoHEad)

ey

s[npayog Aunoy pueg oy

" 400f 40



