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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

NINTH AMENDMENT TO INNOVATIVE INTERFACE AGREEMENT

THIS NINTH AMENDMENT (“9% Amendment”) is made by and between Fort Bend County,
Texas, a body corporate and politic, acting by and through its Commissioners Court, 401 Jackson
St., Richmond, Texas 77469 (“County”), and Innovative Interfaces, Inc. who has purchased GIS
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary
of PLS Solutions, Inc. a New York corporation, (“Innovative”).

WITNESSETH:

WHEREAS, Innovative and County executed and entered into the following: an Agreement dated
February 22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated
November 26, 2013, a Third Amendment dated November 17, 2014; a Fourth Amendment dated
April 28, 2015; a Fifth Amendment dated February 23, 2016; and a Sixth Amendment dated June
24, 2016; a Seventh Amendment dated February 2, 2017; and an Eighth Amendment approved on
December 19, 2017 (hereinafter collectively referred to as “Agreement” and attached hereto as
“Exhibit 1”7 and incorporated by reference), procured through the City of De Soto, Texas’
processes and procedures and through an Interlocal Cooperation Agreement between County
and the City of De Soto, Texas, for a computerized system (hereinafter referred to as “Polaris
ILS”®) consisting of hardware and software and related services.

WHEREAS, County desires to purchase additional licenses, renew the licenses and maintenance
from Innovative, and for Innovative to perform server migration services so that County can
continue using the software, as described in the price quotation attached hereto as “Exhibit 2”
and incorporated by reference; and

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and
Innovative is hereby amended as follows:

1. Software License and Maintenance. Innovative shall provide the additional software
licenses, renew the software licenses and maintenance services, and perform server migration
services (“Services”) to County as detailed in Exhibit 2.

2. Payment. Payment for the Services provided in Exhibit 2 shall be made as follows:

1. The maximum compensation for the services provided as described in Exhibit 2 is thirty-
one thousand six hundred forty-two dollars and 20/100 ($31,642.20).
2. County will pay Innovative based on the following procedures:
(i) Innovative shall submit to County an original copy of each invoice showing the
amounts due for services in a form acceptable to County to the following address:
Fort Bend County Auditor
c/o Accounts Payable
301 Jackson, Suite 701, Richmond, Texas 77469
Email: auditor@fortbendcountytx.gov
Fax: 281-341-3774
(ii) County shall review such invoices and approve them within thirty (30) calendar days
with such modifications as are consistent with the Agreement. County reserves the
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right to withhold payment pending verification of satisfactory work performed. If
County disputes charges related to the invoice submitted by Innovative, County shall
notify Innovative no later than twenty-one (21) days after the date County receives the
invoice. If County does not dispute the invoice, then County shall pay each such
approved invoice within thirty (30) calendar days. Interest resulting from late
payments by County shall be subject to Chapter 2251, TEXAS GOVERNMENT CODE.
Notwithstanding anything to the contrary in this 9" Amendment, Innovative reserves
the right to suspend access to the services in the event of any past due fees. No
additional funding shall be available for services provided under this 9" Amendment
without prior written consent of County.

3. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this 9" Amendment, Fort
Bend County shall notify all necessary parties that this 9" Amendment shall thereafter
terminate and be null and void on the last day of the fiscal period for which appropriations
were made without penalty, liability or expense to Fort Bend County.

4. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

5. Confidential Information. Innovative expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the 9" Amendment to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Innovative shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed. The terms and conditions of the
Agreement are not proprietary or confidential information.

6. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this 9" Amendment. The parties hereto acknowledge that venue is proper in Fort Bend
County, Texas, for all legal actions or proceedings arising out of or relating to this 9th
Amendment and waive the right to sue or be sued elsewhere. Nothing in the 9" Amendment
shall be construed to waive the County’s sovereign immunity. As required by Chapter 2270,
Government Code, Innovative hereby verifies that it does not boycott Israel and will not
boycott Israel through the term of the 9" Amendment. For purposes of this verification,
“boycott Israel” means refusing to deal with, terminating business activities with, or
otherwise taking any action that is intended to penalize, inflict economic harm on, or limit
commercial relations specifically with Israel, or with a person or entity doing business in
Israel or in an Israeli-controlled territory, but does not include an action made for ordinary
business purposes. By signature below, Innovative represents pursuant to Section 2252.152 of
the Texas Government Code, that Licensee is not listed on the website of the Comptroller of
the State of Texas concerning the listing of companies that are identified under Section
806.051, Section 807.051 or Section 2253.153.

7. Termination. County may terminate this 9" Amendment at any time upon thirty (30) days
written notice.



DocuSign Envelope ID: D8659B72-93FC-46D1-8141-7DE4F0SE4544

8.

10.

Automatic Renewal. The Services shall only automatically renew for the same or lower price
as listed thereon. Any renewal that increases the cost to County must be executed in a written
agreement signed by the parties.

Understanding, Fair Construction. By execution of this 9" Amendment, the parties
acknowledge that they have read and understood each provision, term and obligation
contained in this 9" Amendment. This 9" Amendment, although drawn by one party, shall
be construed fairly and reasonably and not more strictly against the drafting party than the
nondrafting party.

Conflict. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended. If there is a conflict between this 9" Amendment, Exhibit 2,
and/or the Agreement, the provisions of this 9" Amendment shall prevail.

IN WITNESS WHEREOQF, this 9" Amendment is signed, accepted, and agreed to by all parties by
and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this 9" Amendment and the attachments and
exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

FORT BEND COUNTY INNOE};AHEIJE INTERFACES, INC.

[_ati& ket
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Robert Hebert, County Judge Authorized Agent - Signature

Akin Adekeye

Date Authorized Agent- Printed Name
ATTEST: General Counsel

Title

24, 201

Laura Richard, County Clerk . 8

Date

AUDITOR’S CERTIFICATE
I hereby certify that funds in the amount of are available to pay the obligation

of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor

MLG I\ AGREEMENTS 2018 Agreements\Purchasing\ Library \ Innovative\| Ninth Amendment to Innovative Interface Agreement 052412018
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Exhibit 2
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@ FORT BEND COUNTY
LIBRARIES
Innovative BOGO Polaris Client/SIP Offer — May 2018

Polaris is the integrated library system software that all Fort Bend County Libraries use for circulation,
bibliographic control, serials management, electronic resource management, cataloging, acquisitions,
ete. and is an essential piece of client software that is also integrated with several 3" party technologies
such as anti-theft gates, patron computer management, print management, ecommerce, etc.

Purchasing Polaris staff client licenses and Polaris SIP interfaces is a mandated piece to the new Mission
send Branch and the expanded Missouri City Branch libraries. It is only available via one source ~

Innovative Interfaces Inc., and Fort Bend County has a long, well-established relationship with both
Polaris and its subsequent owner, innovative, since 2011.

During the month of May 2018, libraries that sign a statement provided by Innovative can receive BOGO
free Polaris staff client licenses and SIP interface licenses. The purchase order and amendment 1o the
agreement may be a post-May submittal. With the unanticipated rate hikes from $750 to $900 per staff
client license and $500 to $725.70 per SIP license, the opportunity to purchase at half price is

compelling, especially with the limited building fund budget. Taking advantage of this pricing is a sound
financial decision for the County.

Mission Bend: 34 staff client licenses
Regular price: $36,108.00 "
May 2018 offer: $18,054.00

Mission Bend: 5 SIP licenses
Regular price: $3,628.50 {5 licenses, O spare}
May 2018 offer: $2,177.10 (6 licenses — 1 spare)

*a:*nﬂ**sﬁ*!******lt****#‘*#***************#*#ﬁ*****3***

Missouri City: 14 staff client licenses
Regular price: $14.868.00
May 2018 offer: $7,434.00

Missouri City: 5 SIP licenses
Regular price: $3,628.50 {5 licenses, 0 spare)
May 2018 offer: $2,177.10 {6 licenses — 1 spare)

o sk ok o sk kY R R SOR R ROROR SRR R K kR ok

Regular Price Total: $58,233.00
May 2018 offer Total:  $29,842.20
SAVINGS DELTA: $28,390.80
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Date 4/20/2018
Quote # ESTINC7036

Innovative interfaces, Inc.

5850 Shelimound Way Payment Terms Net 30

Emeryville CA 94608 Sales Rep Michaet Macenas
Technical Contact CU5174 Fort Bend Co. Libraries : ...
Site Code FORT1704
Expires 5/25/2018

Bill To Ship To

Fort Bend Co. Libraries Fort Bend Co. Libraries

George Memorial Library George Memorial Library

1001 Golfview Drive 1001 Golfview Drive

Richmond TX 77469 Richmond TX 77469

United States United States
Currency
US Dolfar

: em Cate ._ * UnitPrice  Amount
HW Migration i : 1 | Polaris Staging of Production server to 1,800.00 1,800.00

{SW Only) i become new Training server

Total Fees US%1,800.00
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innovative

Statement of Work

This Statement of Work {the “SOW”) dated is entered into pursuant to
the Master Professional Services Agreement between Fort Bend Co. Libraries (“Client”) and
innovative interfaces incorporated (“Innovative”) effective as of (the
“Agreement”). Company and Client may each be referred to as “Party” from time to time or
collectively as “Parties”.

Purpose of this Statement of Work (SOW)

This SOW outlines the Professional Services that will be provided by Innovative in order to
implement the Polaris Server Staging purchased under the Master License Contract for Fort
Bend Co. Libraries. The SOW provides an overview of the scope of the project to complete the
engagement based on Innovative’s prior experience with similar projects and preliminary
discussions with Client. The Client hereby acknowledges that the SOW is not meant to capture
all detailed requirements but documents the high level requirements and implementation
approach discussed and that additional detailed requirements discussions will be required to
outline the full scope of work between the Parties.

Project Scope of Services

The Scope of the project includes the following set of professional services:

e Polaris Server Staging

Innovative will provide Server Staging as follows:
e Staging new Production server
e Staging new Pac Server
e Staging of Production server to become new Training server

Fees and Payment Terms

Fees for Services delivered under this SOW will be charged on a fixed price basis as set forth in
the Innovative Pricing Exhibit EST-INC7036 attached herewith. Payment terms for this SOW are
as set forth in the Professional Services Agreement. This Statement of Work estimate is valid for
30 days.
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Innovative Services Team
The Services Team will have dedicated resources for this project. The resource will consist of the
following:

e System Engineer: The Polaris System Engineer performs the staging for your system.

Client Implementation Team

Technical Lead - Responsible for assisting with Client responsibilities related to server
migrations and any other system level duties required by Client.

@

STATEMENT OF WORK — linuvalive intesrfaces, Inc.



DocuSign Envelope ID: D8659B72-93FC-46D1 -8141-7DE4F09E4544

Implementation Assumptions

e None.

IN WITNESS WHEREOF each party has caused this SOW to be executed by its duly authorized

representatives.

AGREED:

Fort Bend Co. Libraries innovativedntggfages Incorporated
By: By: ALin aMuft,

Name: Mt Akin Adekeye

Title: Tite: General Counsel

Date: sy 24, 2018

STATEMENT OF WORK ~ innovative inferfaces, Inc.
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Innovative interfaces, Inc.
5850 Shellmound Way
Emeryville CA 94608

Bill To

Fort Bend Co. Libraries
George Memorlal Library
1001 Golfview Drive
Richmond TX 77469
United States

! Staff User
i Licenses

i
: i

3 !
i i
:

|

i
{
, Staff User

: Licenses

| Maintenance

re

| Staff User
g Licenses i

|

! Staff User
i Licenses
i Maintenance

R

';_ License - Perpet...

Maintenance - N...

| License - Perpet...

' Maintenance - N..

innovative

Ship To

Fort Bend Co. Libraries
George Memorial Library
1001 Golfview Drive
Richmond TX 77469
United States

17
Maintsnance

17 | The Polaris Staff Client Is licnesed
sofwtare that aloows the end user to
access all of the Poalris functionality |
based on the permissions that are set |
in System Administation. This includes |
Circulation, Patron Services,
Cataloging, Acquisitions, Serials, {
Utilities and System Admin. Additional |
License for additional Staff User |
License. A separate staff user license |
is required for each concurrent !
connection made from a staff client fo
| the Polaris ILS server, including from
Polaris Web Application (aka Leap).

17 | Additional Staff User Licenses

Mainienance

Pricing Exhibit

Date
Quote #

Payment Terms

Overall Contract Term {Manths)
Contract Start Date

Contract End Date

Sales Rep

Site Code

Expires

e
sofwiare that aloows the end user to
access all of the Poalris functionatity
based on the permissions that are set
in System Administation. This inciudes |
Circulation, Patron Services, ;
Cataloging, Acquisitions, Serials, i
Utilities and System Admin. Additionat |
License for additional Staff User
License. A separate staff user license
is required for each concurrent
connection made from a staff client to
the Polaris ILS server, including from
Polaris Web Application (aka Leap).

Additional Staff User Licenses

5/10/2018
ESTINCT188

Net 30
12

Michael Macanas
FORT1704
B/8I2018

Currency
US Doflar

15,300.00

162.00 |

2,754.00
0.00 0.00

|

|
0.00! 0.00

EI
RO I
Total Fees  US$18,054.00
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Date 5/10/2018
Quote # ESTINCT179
Innovative interfaces, Inc. .
5850 Shelimound Way ;i{"r:ﬁ::ﬁm:anm et 30
i {Months) 12
Emeryville CA 94608 Sl ot jact T
Contract End Date
Sales Rep Michael Macenas
Site Code FORT1704
Explres B/0/2018
BiliTo Ship Te
Fort Bend Co. Libraries Fort Bend Co. Libraries
George Memarial Library George Memorial Library
1001 Golfview Drive 1001 Goliview Drive
Richraond TX 77489 Richmond TX 77468
United States United Stales
Currency
US Dollar

! | 3 | SIP2 is required for any 3rd party _
| Ol | hardware conneciing to Polaris for the | ,_
i i purpose of Polaris transactions ¢. g. i i
{ | 3rd Party self-checkout, sorters, etc. | : i
i | , ‘ ‘: E
| Additional SIP2 | Maintenance - N... 3| Additional SIP2 Maitenance % 110.70 332.10 |
- Maitenance ! : l :
' Additi License - Perpet.. | 3 SIP2 s required for any 3rd pa 3 4 0.00 | 0.00 |
i ﬁgg?gg i SiFe P hardware connecting to Polaris for the | !
: purpose of Polaris transactions e. g. i
_ | 3rd Party seli-checkout, sorters, elc. ‘|
' Additional SIP2 | Maintenance - N... 3| Additional SIP2 Maltenance ;_ 0.00 0.00
Maitenance ; " 'i |
I B %

Total Fees Us$2,177.10
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2o

Innovative Interfaces, Inc.
5850 Shelimound Way

Emeryville CA 94608

Bill To

Fort Bend Co. Libraries
George Memorial Library

1001 Colfview Drive
Richmond TX 77469

United States

i "ion
License

Additional SIP2
Maitenance

Additional SiP2
License

Additional SIP2
Maitenance

Maintenance - N...

License - Perpet...

Maintenance - N...

License - Perpet...

il innovative

Ship To

Fort Bend Co. Libraries
George Memorial Library
1001 Golfview Drive
Richmond TX 77469

United States

SIP2 is required for any 3rd party
hardware connecting to Polaris for the
purpose of Polaris transactions e. g.
3rd Party self-checkout, sorters, eic.

3 | Additional SIP2 Maitenance

3 | 81P2 is required for any 3rd pa
hardware connecting to Polaris for the
purpose of Polaris transactions . g.
3rd Party self-checkout, sorters, efc.

3 | Additional SIP2 Maitenance

Pricing Exhibit

Date
Quote #

Payment Terms

Owerall Contract Term (Months)

Contract Start Date
Contract End Date
Sales Rep

Site Code

Expires

5/10/2018
ESTINCT182

Net 30
12

Michae! Macenas

FORT1704
arsrza1g

Currency
US Dollar

110.70

0.00

0.00

332.10

0.00

0.00

Total Fees

Us$2,177.10
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Il innovative  PreneBeb
Date 5/10/2018
Quote # ESTINCT7181
Innovative Interfaces, Inc.
s Sbelimound o mmrgﬁt Term {Months) ?;l »
Emeryville CA 94608 hamsibiovsadhl
Contract End Date
Sales Rep Michael Macenas
Site Code FORT1704
Expires 8/8/2018
Bill To ShipTo
Fort Bend Co. Libraries Fort Bend Co. Libraries
George Memorial Library George Memorial Library
1001 Golfview Drive 1001 Golfview Drive
Richmond TX 77489 Richmond TX 77469
United States United Slales
Currency
US Doliar

7 | The Polaris Staff Client is lichese
sofwiare that aloows the end user {o
access all of the Poalris functionality
based on the permissions that are set
in Systern Administation, This includes
Circulation, Patron Services,
Cataloging, Acquisitions, Serials,

! Utilities and System Admin. Additional
License for additional Staff User
License. A separate staff user license
is required for each concurrent
connection made from a staff client to
the Polaris ILS server, including from
Polaris Web Application (aka Leap).

License - Perpet... 6,300.00

| Staff User
Licenses

Staff User Maintenance - N... 7 | Additional Staff User Licenses 162.00 1.134.00
Licenses Maintenance

Maintenance

Staff User License - Perpet... 7 | The Polaris Staff Client is licnesed 0.00 0.00
Licenses sofwtare that aloows the end user to
access all of the Poalris functionality

; based on the permissions that are set
i | in System Administation. This includes
| Circulation, Patron Services,

| Catalaging, Acquisitions, Serials,

| Utilities and System Admin. Additional
License for additional Staff User
License. A separate staff user license ;
! is required for each concurrent i
| connection made from a staff clientto |
the Polaris ILS server, including from |
Polaris Web Application (aka Leap).

Staff User Maintenance - N... 7 | Additional Staff User Licenses 0.00 0.00
Licenses | Maintenance
Maintenance

Total Fees US$7,434.00
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

EIGHTH AMENDMENT TO INNOVATIVE INTERFACE AGREEMENT

THIS EIGHTH AMENDMENT (“8% Amendment”) is made by and between Fort Bend County,
Texas, a body corporate and politic, acting by and through its Commissioners Court, 401 Jackson
St, Richmond, Texas 77469 (“County”), and Innovative Interfaces, Inc. who has purchased GIS
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary
of PLS Solutions, Inc. a New York corporation, (“Innovative”).

WITNESSETH:

WHEREAS, Innovative and County executed and entered into the following: an Agreement dated
February 22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated
November 26, 2013, a Third Amendment dated November 17, 2014; a Fourth Amendment dated
April 28, 2015; a Fifth Amendment dated February 23, 2016; and a Sixth Amendment dated June
24, 2016; and a Seventh Amendment dated February 2, 2017 (hereinafter collectively referred to
as “Agreement” and attached hereto as “Exhibit 1” and incorporated by reference), procured
through the City of De Soto, Texas’ processes and procedures and through an Interlocal
Cooperation Agreement between County and the City of De Soto, Texas, for a computerized
system (hereinafter referred to as “Polaris IL5"®) consisting of hardware and software and
related services.

WHEREAS, County desires to renew the licenses and maintenance from Innovative as described
in the price quotation attached hereto as “Exhibit 2” and incorporated by reference; and

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and
Innovative is hereby amended as follows:

1. Software License and Maintenance. Innovative shall provide the software licenses and
maintenance services (“Services”) to County as detailed in Exhibit 2.
2. Payment. Payment for the Services provided in Exhibit 2 shall be made as follows:
1. The maximum compensation for the services provided as described in Exhibit 2 is one
hundred ten thousand seven hundred twenty-nine dollars and 26/100 ($110,729.26).
2. County will pay Innovative based on the following procedures:
(i) Innovative shall submit to County an original copy of each invoice showing the
amounts due for services in a form acceptable to County to the following address:
Fort Bend County Auditor
c/o Accounts Payable
301 Jackson, Suite 701, Richmond, Texas 77469
Email: auditor@fortbendcountytx.gov
Fax: 281-341-3774
(ii) County shall review such invoices and approve them within thirty (30) calendar days
with such modifications as are consistent with the Agreement. County reserves the
right to withhold payment pending verification of satisfactory work performed. If
County disputes charges related to the invoice submitted by Innovative, County shall
notify Innovative no later than twenty-one (21) days after the date County receives the
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invoice. If County does not dispute the invoice, then County shall pay each such
approved invoice within thirty (30) calendar days. Interest resulting from late
payments by County shall be subject to Chapter 2251, TEXAS GOVERNMENT CODE.
Notwithstanding anything to the contrary in this 8" Amendment, Innovative reserves
the right to suspend access to the services in the event of any past due fees. No
additional funding shall be available for services provided under this 8" Amendment
without prior written consent of County.

3. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this 8" Amendment, Fort
Bend County shall notify all necessary parties that this 8" Amendment shall thereafter
terminate and be null and void on the last day of the fiscal period for which appropriations
were made without penalty, liability or expense to Fort Bend County.

4. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

5. Confidential Information. Innovative expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the 8" Amendment to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Innovative shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed. The terms and conditions of the
Agreement are not proprietary or confidential information.

6. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this 8 Amendment. The parties hereto acknowledge that venue is proper in Fort Bend
County, Texas, for all legal actions or proceedings arising out of or relating to this 8"
Amendment and waive the right to sue or be sued elsewhere. Nothing in the 8" Amendment
shall be construed to waive the County’s sovereign immunity. As required by Chapter 2270,
Government Code, Innovative hereby verifies that it does not boycott Israel and will not
boycott Israel through the term of the 8" Amendment. For purposes of this verification,
“boycott Israel” means refusing to deal with, terminating business activities with, or
otherwise taking any action that is intended to penalize, inflict economic harm on, or limit
commercial relations specifically with Israel, or with a person or entity doing business in
Israel or in an Israeli-controlled territory, but does not include an action made for ordinary
business purposes.

7. Termination. County may terminate this 8" Amendment at any time upon thirty (30) days
written notice.

8. Automatic Renewal. The Services shall only automatically renew for the same or lower price
as listed thereon. Any renewal that increases the cost to County must be executed in a written
agreement signed by the parties.

9. Understanding, Fair Construction. By execution of this 8" Amendment, the parties
acknowledge that they have read and understood each provision, term and obligation
contained in this 8" Amendment. This 8" Amendment, although drawn by one party, shall
be construed fairly and reasonably and not more strictly against the drafting party than the
nondrafting party.
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10. Conflict. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended. If there is a conflict between this 8" Amendment, Exhibit 2,
and/or the Agreement, the provisions of this 8" Amendment shall prevail.

IN WITNESS WHEREOF, this 8 Amendment is signed, accepted, and agreed to by all parties by
and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this 8" Amendment and the attachments and
exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

Fo END CO INNOVATIVE INTERFACES, INC.
M‘ DocuSigned by:
( f} (_ﬂkiu, A ke

v A J
Robert Hebert, Coimty Judge kﬁﬂi‘??f‘iﬁ%‘ffcﬁgent - Signature
[fA-19-Aei? akin Adekeye
Date Authorized Agent- Printed Name
ATTEST: General Counsel
1& . z z < ‘ E Title
Laura Richard, County Clerk December 12, 2017
iy, Date
R

g O
4 Qa
A ﬁ-r n i‘f:si\“‘\‘\\

~, ¢ @/v .......... 3 -\‘5\“
i GARN AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of $ i10 ,."—'f-?_‘i . 2de are available to pay the obligation

of Fort Bend County within the foregoing Agreement. _ /\

Robert Ed Sturdivant, County Auditor

MLG I:\ AGREEMENTS) 2018 Agreements! Purchasing) Library' Innovative\ Eighth Amendment to Innovative Interface Agreement 12/05/2017
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Exhibit 1
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STATE OF TEXAS § 34|
§
COUNTY OF FORT BEND §
SEVENTH AMENDMENT

THIS SEVENTH AMENDMENT (“7* Amendment”) is made by and between Fort Bend County,
Texas, a body corporate and politic, acting by and through its Commissioners Court, 401 Jackson
St., Richmond, Texas 77469 (“County”), and Innovative Interfaces, Inc. who has purchased GIS
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary
of PLS Solutions, Inc. a New York corporation, (“Innovative”).

WITNESSETH:

WHEREAS, Innovative and County executed and entered into the following: an Agreement dated
February 22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated
November 26, 2013, a Third Amendment dated November 17, 2014; a Fourth Amendment dated
April 28, 2015; and a Fifth Amendment dated February 23, 2016; and a Sixth Amendment dated
June 24, 2016 (hereinafter collectively referred to as “Agreement” and attached hereto as “Exhibit
A”"), procured through the City of De Soto, Texas” processes and procedures and through an
Interlocal Cooperation Agreement between County and the City of De Soto, Texas, for a
computerized system (hereinafter referred to as “Polaris ILS"®) consisting of hardware and
software and related services.

WHEREAS, County desires to renew the licenses and maintenance, as well as purchase six (6)
additional licenses with included maintenance services, from Innovative as described in the price
quotation attached hereto as “Exhibit B”; and

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and
Innovative is hereby amended as follows:

A. Software License and Maintenance. Innovative shall provide the software license and
maintenance (“Services”) to County as described in Exhibit B.

B. Payment. Payment for the Services provided in Exhibit B shall be made as follows:

1. The maximum compensation for the services provided as described in Exhibit B is one
hundred eleven thousand four hundred forty-four and 53/100 dollars ($111,444.53). The
fees for services provided are as follows:

a. Renewal for licenses and maintenance: $107,544.53
b. 6 additional licenses: $3,900.00
Payment shall be made by County within thirty (30) days of receipt of invoice. Late
payments are subject to a late charge in accordance with Chapter 2251 of the Texas
Government Code. Notwithstanding anything to the contrary in this 7" Amendment,
Innovative reserves the right to suspend access to the services in the event of any past due
fees. No additional funding shall be available for services provided under this 7*

Amendment without prior written consent of County.

C. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this 7" Amendment, Fort
Bend County shall notify all necessary parties that this 7" Amendment shall thereafter
terminate and be null and void on the last day of the fiscal period for which appropriations
were made without penalty, liability or expense to Fort Bend County.

02/10/2017 Original sent to Norma Weaver, Purchasing
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D. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

E. Confidential Information. Innovative expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the 7" Amendment to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Innovative shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed. The terms and conditions of the
Agreement are not proprietary or confidential information.

F. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this 7 Amendment. The parties hereto acknowledge that venue is proper in Fort Bend
County, Texas, for all legal actions or proceedings arising out of or relating to this 7
Amendment and waive the right to sue or be sued elsewhere. Nothing in the 7" Amendment
shall be construed to waive the County’s sovereign immunity.

G. Termination. County may terminate this 7" Amendment at any time upon thirty (30) days
written notice.

H. Automatic Renewal. The Services shall only automatically renew for the same or lower price
as listed thereon. Any renewal that increases the cost to County must be executed in a written
agreement signed by the parties.

I. Conflict. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended. If there is a conflict between this 7" Amendment, Exhibit B,
and/or the Agreement, the provisions of this 7 Amendment shall prevail.

IN WITNESS WHEREOF, the parties have duly executed and delivered this 7" Amendment,
which shall inure to the benefit of and be binding upon the successors of the respective parties,

as of the last indicated below.
FoORrT BE/N INTY INNOVATIVE INTERFAC Lm
' ARAAT AW au
Robe# Hebert, County Judge Authorized Agent — Signature
P MeaN PDEREANE
Date Authorized Agent- Printed Name

ATT;SE , GenNERAL (OUWNSEL
g ‘ f Title
Laura Richard, County Clerk :F\—M l J 20 17

Date

Witk
SAONERS %y,
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L}
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Auditor’s Certificate

I hereby certify that funds in the amount of $ / 11, Y44, 5-5 are available to pay the obligation
of Fort Bend County within the foregoing Agreeme

Robert Ed Sturdivant, County Auditor
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Exhibit A
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STATE OF TEXAS $
&
COUNTY OF FORT BEND §

Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS
Solutions, Inc. a New York corporation, {(“Contractor”), and Fort Bend County, Texas, a body corporate
and politic, acting by and through its Commissioners Court, 401 Jackson St, Richmond, Texas 77469
(“County”).

WITNESSETH:

WHEREAS, Contractor and County executed and entered into the following: an Agreement dated February
22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated November 26, 2013, a
Third Amendment dated November 17, 2014; a Fourth Amendment dated April 28, 2015; and a Fifth
Amendment dated February 23, 2016 (hereinafter collectively referred to as “Agreement” and attached
hereto as “Exhibit A”), procured through the City of De Soto, Texas’ processes and procedures and through
an Interlocal Cooperation Agreement between County and the City of De Soto, Texas, for a computerized
system {(hereinafter referred to as "Polaris [L5”®) consisting of hardware and software and related services.

WIHEREAS, County desires to purchase four (4) additional licenses with included maintenance services
from Contractor as described in the price quotation attached hereto as “Exhibit B”; and

WHEREAS, County also desires to purchase the Polaris Integrated eBook with 3M Cloud Library software
licenses and services as described in the price quotation attached hereto as “Exhibit C.”

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Contractor is
hereby amended as follows:

A. Software License and Maintenance. Contractor shall provide the software license and maintenance

(“Services”) to County as described in Exhibits B and C.

B. Payment. Payment for the Services provided in Exhibits B and C shall be made as follows:

1. The maximum compensation for the Services described in Exhibit B is $2,000.00. Payment shall be
made by County within thirty (30) days of receipt of invoice, Late payments are subject to a late
charge in accordance with Chapter 2251 of the Texas Government Code. Notwithstanding
anything to the contrary in this Sixth Amendment, Contractor reserves the right to suspend access
to the Services in the event of any past due fees. No additional funding shall be available for
Services provided under this Sixth Amendment without prior written consent of County.

2 The maximum compensation for the Services described in Exhibit C is $23,219.00 over a three (3)
year term. County shall pay Contractor the following amounts:

" Year 1: $10,500.00  SIP2 License, PSW-INH-SIP2-CAL = $500
Polaris API Site License, PSW-INH-APISITE = $7,500
Training and Setup, PSW3-3M-SETUP = $2,560
Polaris Integrated €Book with 3M Cloud Library (Discount for opening day
e-book commitment), PSW3-3M-FEE-SUB =50
Year2:$6,250.00 Polaris Integrated eBook with 3M Cloud Library, PSW3-3M-FEE-SUB =
56,250
Year 3- $6,469.00  Polaris Integrated eBook with 3M Cloud Library, PSW3-3M-FEE-SUB =
$6,469
Payment shall be made by County within thirty (30) days of receipt of invoice. Late payments are
subject to a late charge in accordance with Chapter 2251 of the Texas Government Code.
Notwithstanding anything to the contrary in this Sixth Amendment, Contractor reserves the right
to suspend access to the Services in the event of any past due fees. No additional funding shall be
available for Services pmvided under this Sixth Amendment without prior written consent of
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[

G.

County.
Non-appropriation. It is specifically understood and agreed that in the event no funds or insufficient
funds are appropriated by Fort Bend County under this Sixth Amendment, Fort Bend County shall
notify all necessary parties that this Sixth Amendment shall thereafter terminate and be null and void
on the last day of the fiscal period for which appropriations were made without penalty, liability or
expense to Fort Bend County.
Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request.
Confidential Information. Contractor expressly acknowledges that County is subject to the Texas
Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and notwithstanding
any provision in the Sixth Amendment to the contrary, County will make any information related to
the Agreement, or otherwise, available to third partiesin arcordance with the Texas Public Information
Act. Any proprietary or confidential information marked as such provided to County by Contractor
shall not be disclosed to any third party, except as directed by the Texas Attorney General in response
to a request for such under the Texas Public Information Act, which provides for notice to the owner
of such marked information and the opportunity for the owner of such information to notify the
Attomey General of the reasons why such information should not be disclosed. The terms and
conditions of the Agreement are not proprietary or confidential information.
Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating to this
Sixth Amendment. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas,
for all legal actions or proceedings arising out of or relating to this Sixth Amendment and waive the
right to sue or be sued elsewhere. Nothing in the Sixth Amendment shall be construed to waive the
County’s sovereign immunity.
Termination. County may terminate this Sixth Amendment at any time upon thirty (30) days written
notice:

. Automatic Renewal. The Services shall only automatically renew for the same or lower price as listed

thereon. Any renewal that increases the cost to County must be executed in a written agreement signed
by the parties.

Conflict. Except as modified herein, the Agreement remains int full force and effect and has not been
modified or amended. If there is a conflict between this Sixth Amendment, Exhibit B, and/for the
Agreement, the provisions of this Sixth Amendment shall prevail.

IN WITNESS WHEREOF the parties have duly executed and delivered this Sixth Amendment, which shall
inure to the benefit of and be binding upon the successors of the respective parties, as of the last date

indicated be[ow.

-~

I%%?%mces, INngG,

Fl

Robert E. Hebert X« County Judge Authorized Agent - Signature

e

une 14, 2ol Russell BoLrwoppD

Date Authorized Agent- Printed Name

ATTEST: ,
% E ‘ ! Title

FeNed AL Cpunsel

i REUGITS ‘ ol : !
Laura Richard, County Clerksi\G HER 3%, {AY'A ¢ 73 =t E {g}
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AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of $ {2 L'UD C* are available to pay the obligation

of Fort Bend County within the foregoing Ag;;?/ /

Robert Ed Sturdivant, County Auditor
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FORT BEND COUNTY, TEXAS

PURCHASE ORDER
P.O.NUMBER: 136432
PAGE #: Pagetof1
P.O.DATE: 3/1/2016
DELIVERY BY: 3/3/2018
BUYER: Christina M. Hacker
VENDOR: 24488 SHIP TO: LIBRARY-GEORGE MEMORIAL BRANCH
INNOVATIVE INTERFACES, INC 1001 GOLFVIEW DRIVE
P O BOX 74008010 RICHMOND X 77469
CHICAGO L 60674-8010
ACCOUNTING DEPATMENT BILL T0: COUNTY AUDITOR
301 JACKSON
RICHMOND, TX 77463
DESCRIPTION QUANTITY UNIT COST EXTEND COST
B i : A $88231.12 $88.231.92

POLARIS SOFTWARE MAINTENANCE

2 DATABASE 1 EA $463.50 $463 50
POLARIS DATABASE SYNCH SERVICE '

3 SYNDETIC 1 EA $12065.45 ”
SYNDETIC SOLUTIONS (FOBEP} CO $12,065.45

SYNDETIC SOLUTIONS (FOBEP)

COVERAGE PERIOD: 12/01/2015.- 11/30/2016
QUOTE: 08112015
APPROVED COMMISSIONERS COURT 2/23/18

4 S-INH-OVE RIVE-REN 1 EA $1650.00 $1.650.00
Pyerdrive Renawal ik

GRAND TOTAL: 310241007



DocuSign Envelope 1D: 02B77F0F-33D5-4537-9F74-711248657D84

iii innovat gve Invoice

Iiotca # INVANCO7388
5650 Shelimaund Way 7388
Emeryville, CA 946 Involce Date 125
510.655.5200 Telts iy
ar@ill.com PO#

Due Date fm?i&“s

Sales Rep Dennis Cartsr

Site Code FORT1704

Croated From Bales Order #30-INCB229

Curroncy 1S Doflar
Bili To
Carol Brvwn

Mary Mille
George Memm’ral Library / Fort Bend
1001 Golfview Drive

Richmond TX 77468

S-PSWMAINT | Polaris Services Maintenance for the period of
| iwms 11/30/16 S ! 483.50 | 463,50
s PSWMAI NT i Polaris Software Maintenance fo | - _
‘ i 12/1/15 - 11/30116 rthe period of | 88,2112 8823112
Total . 88,684.82
Amount Due LJS$88 694,62
FEIN 94-2553774 ‘_E_ mms:t s o
Flaase romil electonically 1o: o W com
g?;’“ of Americs, NA
gﬁmmm !ﬁﬁm e
'Fr:{ s remittnd by ciiack via repalar mal.
L
m au: 74008010
Chirwgo, L BOETAE010
&xm;wmwmm FedEs andior UPE:
WW W.mfa.gtl‘ e

Chicega, K. 53661
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il innovative i

lnvolce # INVHIRCOTO02

5850 Shelimound Way s

Emeryviile CA%&O&S" involce Date 11182035

510.655.6200 iy et 50

ar@iﬁ,oem
Dus Date 1282018
Sales Rep Donnis Cartor
Site Code: FORTITO4
Created From Sales Orger #50-INCE234
Currancy 48 Doftar

8ill To

% g&iﬂ

ar )

George Memorial Library / Fort Band

1001 Golfview Drive

Richmond TX 77469

12,08545

]

m’ £ i
12,065.45 -

i e R v 5 St P s
2016-SYND-... 1 Syndatics Soiutions Subscription Renswal |
d-SUB-REKE : the period of 12/1/15 - 11.‘3&18

i e S ) S ; wh

it

Total 1206545
Amount Due 1U8%12,065.45

FEN M4-2659274
Planne rani slocroncsly 0
ek of Ansstion, NA.
T
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iii i ﬂ ﬂ Ova ti Ve Invoice

tovolce # INVAEHO080ET
Shellmound Way _ e .
5350 e, CA 94608 iwolce Data ;i’f?mﬁ
S1£) 5.6200 m?o g, o
- Dus Dats 82015
Sales Rep Dennis Carter
Sita Code FORTATDS
Created From Salss Order BEC-INCB428
Currmnay U8 Doliar
BillTo
Carol Brown
Mary Miller

Gaorge Memotial Library / Fort Bend
1001 Golfview Drive
Rmhmond TX 77469

‘:=_u.

el
1,660,00

Total 1,650.00
Amount Due US81,650.00

FEIN BES5ILTE For bii=g inculies contac wa 8l
sk ?-616’2&5-52093 ar@iicom

SWIFT
Soneficary Acceart. 1436200046
WWW g thwch via regediy inal

5 e T4C28010

Cnlcage, IL mu-nmo

For mr'—,udugm.,udemﬁxm wPE.
=1 “W"‘”‘-Wﬁ"”

mw%&q
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FORT BEND COUNTY, TEXAS

PURCHASE ORDER
P.O.NUMBER: 138432
PAGE #: Page 10f1
P.C.DATE: 3/1/2018
DELIVERY BY: 3/3/2018
BUYER: Christina M. Hacker
VENDOR: 24498 SHIP TO: LIBRARY-GEORGE MEMORIAL BRANCH
INNOVATIVE INTERFACES, INC 1001 GOLFVIEW DRIVE
P O BOX 74008010 RICHMOND ™ 77459
CHICAGO L B0B74-8010

BILL TO: COUNTY AUDITOR

301 JACKSON
RICHMOND, TX 7746%

ACCOUNTING DEPATMENT

DESCRIPTION : QUANTITY UNIT COST EXTEND COST

1 SOFTWARE 1 EA $80880.27 $89.860.27
POLARIS SOFTWARE MAINTENANCE i

2 DATABASE 1 EA $463.05 $463.05
POLARIS DATABASE SYNCH SERVICE :

3 SYNDETIC 1 EA $12065.45 $12
SYNDETIC SOLUTIONS (FOBEP) CO o4t

SYNDETIC SOLUTIONS {FOBEP)

COVERAGE PERIOD: 12/01/2015 - 11/30/2016
QUOTE: 08112015

APPROVED COMMISSIONERS COURT 2/23/18

GRAND TOTAL: §102.418.77
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STATE OF TEXAS §
5
COUNTY OF FORT BEND §

THIS FIFTH AMENDMENT is made between Innovative Interfaces, Inc. who has purchased GIS
information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS
Solutions, Inc. a New York corporation, {“Contractor”), and Fort Bend County, Texas, a body cérporaze
and politic, acting by and through its Commissioners Court, 401 Jackson St, Richmond, Texas 77469
{hereinafter referred to as “County”}.

WITNESSETH:

WHEREAS, Contractor and County executed and entered into the following: an Agreement dated February
22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated November 26, 2013, a
Third Amendment dated November 17, 2014; and a Fourth Amendment dated April 28, 2015 (hereinafter
collectively referred to as “Agreement” and attached hereto as “Attachment B”), procured through the
City of De Soto, Texas’ processes and procedures and through an Interlocal Cooperation Agreement
between County and the City of De Soto, Texas, for a computerized system (hereinafter referred to as
“Polaris [L.5"®) consisting of hardware and software and related services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Contractor is
hereby renewed and amended as follows:

A. Software License and Maintenance. Contractor shall provide the software license and maintenance
(“Services”) to County as described in the Scope of Services (attached hereto as “Attachment A").

B. Payment. The maximum compensation for the Services described in Attachment A is $102,418.77.
Payment shall be made by County within thirty (30) days of receipt of invoice. Late payments are
subject to a late charge in accordance with Chapter 2251 of the Texas Government Code.
Notwithstanding anything to the contrary in this Fifth Amendment, Contractor reserves the right to
suspend access to the Services in the event of any past due fees, No additional funding shall be available
for Services provided under this Fifth Amendment without prior written consent of County.

C. Non-appropriation. It is specifically understood and agreed that in the event no funds or insufficient
funds are appropriated by Fort Bend County under this Fifth Amendment, Fort Bend County shall
notify all necessary parties that this Fifth Amendment shall thereafter terminate and be nuil and void
on the last day of the fiscal period for which appropriations were made without penalty, liability or
expense to Fort Bend County. )

D. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon request.

E. Confidential Information. Contractor expressly acknowledges that County is subject to the Texas
Public Information Act, TEX. COV'T CODE ANN. §§ 552.001 et seq., as amended, and notwithstanding
any provision in the Fifth Amendment to the contrary, County will make any information related to
the Agreement, of otherwise, available to third parties in accordance with the Texas Public Information
Act. Any proprietary or confidential information marked as such provided to County by Contractor
<hall not be disclosed to any third party, except as directed by the Texas Attorney General in response
to a request for such under the Texas Public Information Act, which provides for notice to the owner
of such marked information and the opportunity for the owner of such information to notify the
Attorney General of the reasons why such information should not be disclosed. The terms and
conditions of the Agreernent are not proprietary or confidential information.

F. Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating to this
Fifth Amendment. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas,
for all legal actions or proceedings arising out of or relating to this Fifth Amendment and waive thé
right to sue or be sued elsewhere. Nothing in the Fifth Amendment shall be construed to waive the
County’s sovereign immunity.
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G. Termination. County may terminate this Fifth Amendment at any time upon thirty (30} days written

. Automatic Renewal. The Services shall only automatically renew for the same or lower price as listed
thercon. Any renewal that increases the cost to County must be executed in a written agreement signed
by the parties.

. Conflict. Exceptas modifi ed herein, the Agreement remains in full force and effect and has not been

modified or amended. If there is a conflict between this Fifth Amendment, Attachment A, and/or the
Agreement, the provisions of this Fifth Amendment shall prevail.

N WITNESS WHEREOF the parties have duly executed and delivered this Fifth Amendment, which shall

inure to the benefit of and be binding upon the successors of the respective parties, as of the last date
indicated below.

INNDVATIVE i i&CﬁS Inc.

— N

Authorized Agent - Signature

Robert E. Hebert, County Judge

1.23- 201 Aussell GotTwoe?
Date Authorized Agent- Printed Name
ATTEST: (‘55’\{% CoNSE[

Title

Jg wtt _
s N}g;z e
Laura Ru,hard Ceqm“ﬁ'@ﬁkm% | # ! l? /90 )5

Date

AUDITOR'’S CERTIFICATE

| hereby certify that funds in the amount of SI 24 £, N['] 31,8 av,atiable s ot
of Fort Bend County within the foregoing Agreeme ;at

M.Xf 4 o

Robert Ed Sturdivant, County Auditor -~

s
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w s

iil innovative |

Warld Headguaners

5850 Shelhmound Way
Emeryviile, CA MHO0R USA
LS HEG33 6200

CONFIDENTIAL URICE QUOTATION FOR

Fort Bend County Library
Qciober 15, 2013
For the peried: Dec, 1, 2015 ~ Nov. 30 20186

INNOVA TTVE INTERFACES, INCORPORATED (UNITED STATES CUSTOMERS)

-

Product Number Product Nume Type Quantity Total Amount
¥ L

PSW-INH-CPAC Pol Child PAC Software License 1 ' $0.00
| PSW-INH-COMM- Community Profiles Software License 1 $1,736.44

PROFILE-PUBLIC
| S-PCVS-DBSYNCH  Polaris DB Synch Service < S48 %
| |

PSW-INH-STAFF- Polaris e-Commerce Software License i $3,472.98 H

ECOM '
PSW-INH-PAC- polaris e-Commerce Software License 1 $0.00

‘l ECOM

I

| §-EDI-VEND- polaris EDI Software License i $750.00

i SERVICE

| PSW-INH-EXPORT  Polaris ExportExpress Software License 1 $347.29

. PSW-INH- polaris MOBILEPAC Software License i $1,736.44

| MOBILEPAC

| psw-nH-PAC Polaris PowerPAC Software License i ;

(Included in server software cost) S

|

| PSW-INH- pol Server SW Software License 1 $70,031.68

| SERVERSW

PSW-INH-SELF-CAL polaris SIP 2 Integration License Software License 30 $ 2,083.73
PSW-INH-SELF-CAL Polaris SIP 2 Integration License Software License 1 $189.00

Besiine

o, e

P 1ol 5

age
Doc D 08112015
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Confidential Quote

1-Cet-2015
PSW-INH- polaris SimplyReports ! Software License i $0.00
SIMPLYREPOR (Included in server software cost)
g polaris NCIP Software License i
S-NCIP-ILL "t o with OCLC N tor) $2,625.00
-OVERDRIVE Polaris OverDrive Integration Software Subscription 1 | $1,650,

i S-INH (March 2016 — Feb. 2017) ! $1,650.00
: PSW- -STAFF- polaris Staff Client Software License 287 .. ;s

CAL e (Included in server software cost) $0.00
i PSW-INH-STAFF- polaris Staff Client Software License 10 $1,562.82
CAL

| PSW-INH-STAFF- Polaris Staff Client Software License 1 $135.00
b

|

E PSW-INH-TEL-IN Polaris Telephony (Inbound) Software License : § $868.22

ll PSW-INH-TEL-OUT  Polaris Telephony (Inbound) Software License 1 | ¢868.32

‘ PSW-INH-TEL-CAL Polaris Telephony (Per Line CALs) Software License 4 $347.30

| PSW-INH- pPolaris URL Det Software License i $173.65%

| URLDETEC

{ PSW-INH-ML- polaris Multilingual PAC (Spanish) Software License i $1,312.50

SPANISH
| RENEW
Annwd Total $102,418.77
T T WY I COmM .
Page 2015

Doc Iy 08112015
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Confidentia! Quate
1-Oct-2015

License & Maintensnce Rescwal UL ‘-tmw’rh ‘fﬂ fees payable within thiny (30) davs of the datc of receipt of an
inyoice from innovative, The 1.&M E’Eﬂduﬂ license associated with this renewal shall avtomautcally terminate upon Laibrary's
Cailure Lo make fimety payment of mones owed W innovative a5 agreed to by the Library, NS

Subscription Renewal (“Snmriptieu nm*?”‘i“h all fees payable within thirty (30) days of the date of reecipt of an inveice
jrom Inpovative. The Subscription Prduct tiecna msociancd wilh s renewal shall automatically terminate upon Library™s
failure o make timely payment of monies owed 1o Inpovative as agreed to by the Library.

Add-On Frofusts (“Add-On Producis”) all fees payable within thirty (303 days of the date of rewipt of an invoice from
inauvative. Librany s Refeby gieitici e fimited. non-exclusive. non-transferable and pon-sublicensable ficense w use the Add-On
Produsts desctibec T Whispon itbrm}‘ tmﬂfmﬂ NS TR operatioss, N uther license, express or implied, is granted
hercunder. This Weenes shall automatically woninste ypon Library’s filure 10 make timely paymenat of monies owed to
fnnovative as agreed 16 iy the {ibrany. .

Additional Payment Terms {as applicable):

Third Party Seftware/Hacdwire: For product and services pirchases which inchade Innovative providing third-party software
or hurdware prisincts. viment terms foc such soltsare or hardware shall be the Product & Sonvices Paveent Terms above fas
applicable). but Intuvative reserves the fight 1o require up 1o 100% of the cost of such products and services 1o he paid as of the

Filective Date.

Fravel & Eotertainmest (T&E), and Other Expenses: T&E and other expenses incurmed by Innovative m refation ta the
provision of the products and seryices above shull be pavable by the Library within thirty (305 doy s of U dute o regeipt ol an
avgrice from Innovalne detaihing such expenses,

Legal Terms & Counditions

1. lhe terms and conditions vl this yuotation constitute an oifer by cither Innovative interfces Incomorated or fnnavative
nserfaces Lilobal Limited (a5 chocked above, “Innovistive™ 1 sell products and sepvives o 1he | ibrary . dnd if acoepted
by the 1ibras. constitute & legally 'E.%m“ﬁn&i whligation by the Libmny 10 purchase such Pim!u;:h amd serviees,
Acceptance of this guaotation by the Library may be completed by Librairy s signature ol this guastation as Pru\idcii
beluw: issuance of 3 punthase onlce: of any fonm of wceptance wiherwise recognuacd by applicablc kv, The termis and
conditions of this quotation are valid for 45 duys. and 1t not acceped by the Library within said time persod, shalf he
deemed automaticitlly revoked. s

3 lanes ure not inciuded i e quoted prices but. if applicable, may be charged by lnaovative st gomt of mvoicing,

1, Exeept as otherwise specilivd. all prives are i US Detlars, 4

T ialess ntherwise speeiticd i this quotation. payiment terms for the products und seevices herein e st thins (300 divs
freum the mwoies date. > v

5 Uhis guitalion 1s o wmfidential between Libriaey and Insovilive,

6. Fhe terms and condiions of This quetition may be rgjected. inodificd or superseded only by 3 written agreamam sigaed
by Innuvative spealymg the rejection, mudification or supersession of i wmis and conditions '

7 Payment for 1 L&M New Istallation Product constitiies pre-paynent T Jiceuse amd pmaintenance for the 12 months
tollowing the completion of date loid s the purchused product, v "

X, Pavment lor a Subseription Nesw Instsdlaion Product constitutes pre-paymienl {vr sulnaeipio tor the 12 months
following the Effective Date.

9, 1&M or Subscription Prducts are for twelve 1 12) month terms. and astomatcilly renew for 12 month termss followin
(e eapiration af the initial product teem. fhe Librarsy may canced a L&M or Subscription Product only by poii l'\.ing
Tanweative i writing of 85 iemum 508 B enew W fesst ninety 190} dass prior o the expiragi o e |.:m"n.':l
serm, Fagmesit &4 LA v "..'"h“:r'l‘mm fenewal periods are prepaid, and must be reccined by Innoviative ot fease
thirty (30) Jass i aibvanee of the now rnewal ponod Pavinent for any pro-rated portion of 8 L&M of Subretriation
Rennal peeiod is due 0 fanovidive within thirty (303 days of the date of receipt of an il sice from muvative for the
e ratad 1T Pricing tor all 1 &M or Subsenption Renewals ans subject o meicse by nnoviiive,

A deivery o unstatiation of iy privducts of ter foes be the §abrary ssber this quetaton < perdponed ol the § ihear ~
guquest amtil 4 dale more than SN 10D months atter the Rleative Date. the Librury wall be imvoiced the fall ameunt n-.{'
fhe purchase vrder on the date Six (B nonths sfier the Efective Date. i mivintes ol delinery or installation of am
pronduets w7 servives wnder ihis HunEI0. Pnos stan s 2isg roseres the right o chaoge of inersase the ;m"ciag of
qrndarcts it serh o sirtder s apsotation under such drcumstinees,

11, I Library Gals to pa famonative any sums due under this guatation e Tanedy basis. fonovalive reserves the right 1o
discontinne mainienanes. subscrprion andfor hosting services, 33 applicable, untit Librars fills pass 1o Innos aive il
st tnd related penalind (ogether. the Oy erdue Amounr b due we finovatse. I Ianovabve discontinues winy
- : o
WO i Comy
Page 3of 5
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RS

13.

4.

Configential Quote
1-Oct-2015

services provided 1 Library 05 3 wwsult of such ron-puymeat, and subseguently re-starts such services, Innovative also
reserves the right 1@ receive from Liboiry a re-siart penalty fee cqual 10 ity percent (30%) of the Ovendue Amount. i
additinn 1o the Overdue Amounl.

innovative hereby disclaims any wurranties. express of implecd, with rexpect 1o the products and services deseribed in
s quotarion. including warrantics of non-inftingement. merchantability or fitnss for 4 paricular purpose. Innovative
shall aot be lable for any indirect, mchdental or consequential fosses or damages refated to this quotation. In no event
will Janoyative’s SREPEAL cutuilopve Hability for anys clyims arising out of or related 1w this quotitivn cxcecd the
amounts then paid by thel ibrars for the products and services described in this quotation

thujoet o Soetion b o s giny cgnditgms of this quotation supersede any understandings, sgreements or
pepresentation., express of implicd, vral or writien, detween the Library rd Innovative.

Innovative’ delivery of produsts und scevices under this quotation are conditional ipoa the Library’s credit worthiness:
und Tonovative reserves the ight o require. befoes any contractual performance by Innovatise, 10 sequire Library to put
b phacns 8 festece of eredit or other [urm of payment security, i drder i secere payments due from Librasy - P

For Innovative interfaces For the litbrary

Portage Distriei Library / MCLS

S

P
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STATE OF TEXAS

unoun U

COUNTY OF FORT BEND

THIS FOURTH AMENDED AGREEMENT is made between Innovative Interfaces, inc. who has purchased GIS
information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS
solutions, inc. a New York corporation, (herein after now referred to as "Contractor”), and Fort Bend

County, Texas, a body corporate and politic, acting by and through its Commissioners Court, 401
Jackson, Richmond, Texas 77469 {hereinafter referred to as "COUNTY.")

WITNESSETH:

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred
to as “Agreement”), a First Amendment dated October 2, 2012, (hereinafter referred to as “First
Amendment”); a Second Amendment dated November 26, 2013, {hereinafter referred to as "Second
Amendgment”) and a Third Amendment dated November 17, 2014, {hereinafter referred to as “Third
Amendment”) procured through the City of De Soto, Texas' processes and procedures and through an
interlocal Cooperation Agreement between County and the City of De Soto, Texas, for a computerized
system {hereinafter referred to as "Polaris ILS"®) consisting of hardware and software and related
ServiICes.

/, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is
hereby amended as follows:

A innovative interfaces, Inc. shall now be referred to as Contractor and assume all
obligations previously held by Polaris with regard to the Agreement and all
Amendments to date.

8. An additional amount not-to-exceed $1650.00 shall be available for additionat services
and/or products provided by Polaris in connection with the System as described in
Exhibit A (4 amendment).

(o4 No additional funding shall be available for services provided under the Agreement
without prior written consent of County.
0. The Services in Exhibit A shall only automatically renew for the same or lower price as

listed thereon. Any renewal that increases the cost to County must be executed in a
written agreement signed by the Parties.

E. County may terminate this Agreement at any time upon thirty (30} days written notice

F. Contractor expressly acknowledges that County is subject to the Texas Publi«c
information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in
accordance with the Texas Public information Act. Any proprietary or confidential
information marked as such provided to County by Consultant shall not be disclosed to
any third party, except as directed by the Texas Attorney General in response to a
request for such under the Texas Public Information Act, which provides for notice to
the owner of such marked information and the opportunity for the owner of such

information to notify the Attorney General of the reasons why such information should
not be disclosed.

G. Except as modified herein, the Agreement remains in full force and effect and has not
been modified or amended.
H. If there is & conflict between this Fourth Amendment and any prior executed

document, the provisions of this Fourth Amendment shall prevail.

Page t of 3
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N WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall
inure to the benefit of and be bmdmg upon the successors of the respective parties, as of the

last t}ate jndicated below.

ACCEPTEb mn ACCEPTED FOR INNOVATIVE INTERFACES, INC.
FORT a m

By: By: =-<74Q A"‘

Robert E Heueh County Judge

Jpruarea— -{-A c@%/ C_§::D

Printed Name and Title

T o Wiy (?/2//(
Pate:._ .. Eo 18 ok
oﬁ*“’*“”g

Laura Richard, County Clerk

;%@l%"*“‘*

"?ﬂ‘ﬂl

T
o =~
s
Approved: &
(loe 1= Boeurvo
Fort Bend Co@? Library Director
AUDITOR'S CERTIFICATE
§ hereby certify shat funds are available in the amount of §_, __" . _*_'to accomplish and pay
the obligation of Fort Bend County under this contract.

x/? -

Robert Edward Sturdivant, County Auditor

MTR: liwsagmtsfmrmmmﬁ(mts

PageZol 3
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Exhibit A (4™ amendment)
Price Quotation
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i

-

Linnovative e

+1,510.655.6200

FOMFIDENTIAL PRICE QUOTATION FOR
SORT SEND COUNTY LI3RARY

March 26, 2015
product Number Product Name Type Quantity  Amount
e T . o f T
| PSW-INH- Polaris Staff Client License License 1 £750
| SYRFROAL

ToTaL: $750

License/Mainbenance: Increment to annual maintenance upon next annual Polaris maintenance renewal following
instaltation: $135.00. e

product/Service Description

One license is required for each workstation. The price of the license includes remote installation assistance by
Innovative support otaff as needed. Custonm will also need a Windows Server 2012 Client Access License for each
workstation on which a Polans staff client license s installed. These are available from Innovative for $8/license or
the fibrary can supply. They are not included in this quote.

Terms & Conditions
s 3 Thﬁquotaﬁoniswﬁdfpr?ﬂc&endafdays
3. Taxes are not included in the quoted prices but, if applicable, may be charged by Polaris at point of

invoiong.

3. Al prices are in US Dollars.

4, Payment terms are net thirty (30) calendar days from the nvoice date.

5. This quotation 15 confidential between Customer and Polars.

6. Al products and services to be provided are subject to the terms and conditions of this guotation and the
software license agre softwara maintenance or support agreement or other applicable agreement
between the Customer and Polaris. In the case of a conflict between the terms and conditions of this.
quotation and the terms and conditions of any other applicable agreement between the Customer and
¢alaris, the terms and conditions of the other applicable agreement shall prevail.

7. Acharge of 3.5% of the total order will be added for all credit card orders/payments over $2,000.

§. The term of any license, subscription, or software maintenance will automatically renew for 12 month terms
at the end of the Committed Term set forth above or any subsequent renewal term, unless the Customer
notifies Polars in writing of its intention not to renew at least ninety (30) calendar days prior to the
expiration of the committed or any renewal term. Subschption fees, software maintegnance, or support fees
will remain at the rates quoted above during the Committed Term. All subsequent renewals will be SUbJect
to change. The Customer may cancel or change its right or license to use any products, software or
cervices to be pravided by Polaris pursuant to this quotation only upon the end of Committed Term or end
of any renewal term and only if the Customer provides written notice to Polans at least ninety (90) calendar
days prior to such date.

g, Pofars’s Professional Services department will contact the customer’s library coordinator within two (2)
weeks after receipt of the customer’s purchase order to schedule delivery or to arrange a meeting to discuss
the deliveryfinstallation process and schedule, Service delvery or product installation will typically be
scheduled to commence within forty-five (45} calendar days after recespt of the customer’s purchase order
The customer should expect that compiebon of service debvery or product instaliation may take two (2) tn
three {3) months after commencement. Delvery times may differ for products not currently in general
release

10. If commencemant of service delivery or product instaliation 15 postponed at the customer’s request until 3
date more than six (6] months after receipt of the customer’s purchase order, the customer will be invoiced
the full amount of the purchase order on the date six (6) months after the purchase order date, in advance
of senvice delivery or product installation. In addition, if a project completion/go-live date caginally agreed

Page ! n{2 i
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Confidential Quote
March 252015

with a customer is postponed by more than six (6) months at the customer’s request, the pricing for the
aw;@mgpmwmmmadzustedatmw’smmmatchmmeﬁmmmm,
The customer will be notified in advance of a pricing adjustment.

The above terms, canditions and guotations are subject to the approval of Innovative Interfaces, Inc. Contract
Administration department.

X

Sales Rep Sgnahure
pennis J. Carter Lustomer Mame
Customer Sales Consultant Customer Title
Date: March 5, 2015 Date:
Fagﬂ 2 d‘ 2 Vi i SO

Doc D 11252014
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1 World Headquarters

I 5850 Shellmound Way
} Emeryville, CA 34608

' +1.510.655.6200

il innovative

CONFIDENTIAL PRICE QUOTATION FOR
FORT 3END COUNTY LIBRARIES
March 27, 2015
: Product Number Product Mame Type Quantity Amount
b i - i s R
| pSW-INH-SIP2- SIP2 License License

2 $900

ToTtaL: $900

License/Maintenance: Increment to annual maintenance upon next annual Polars maintenance renewal following
nstaliation: $180 '

promotional Terms
Above pricing includes 10% PUG member discount.

product/Service Description
Polaris SIP2 Client Access License.

Terms & Conditions

. “This quotation is valid for 90 calendar days.

Taxes are not included in the quoted prices but, if applicable, may be charged by Polaris at point of

INVOIONG. _ '

All prices are in US Dotiars.

Payment terms are net thirty {30) calendar days from the invoice date.

“this quotation is confidential between Customer and Polaris.

Al products and services to be provided are subject to the terms and conditions of this quotation and the

software license agreement, software mainfenance or support agreement or other appiicable agreement

betwean the Customer and Polans. In the case of a conflict between the terms and conditions of this
quotation and the terms and condittons of any other applicable agreement berween the Customer and

Polaris, the terms 2nd condibions of the other applicable agreement shall prevail. ' '

7. A charge of 3.5% of the wital order will be added for all credit card orders/payments over $2,000.

g, The term of any license, subscnption, or software mamtenance will automatically renew for 12 month terms
st the end of the Committed Term set forth above or any subsequent renewal term, uniess the Customer
aotifies Polars in wnting of s mtention not to renew at least ninety (90) calendar days prior to the '
expiration of the committed or any renewal term. Subscription fees, software maintenance, or support fees
soll remain at the rates quoled above during the Committed Term, All subsequent renewals will be subject
to change. The Customer may cancel or change its rrght or license to use any products, software or
cervices to be pravided by Polaris pursuant to this quotation only upon the end of Committed Term or end
of any renewal term anc only i the Customer provides written notice to Polaris at least ninety {90) calendar
days prior to such date.

9. Polans’s Professional Senices department will contact the customer’s library coordinator within two {2)
weeks after recespt of the customer’s purchase order to schedule delivery or to arrange a meeting to discuss
the delivery/installation process and schedule. Service delivery or product mstaliavon will typically be
scheduled to commence within forty-five (45] calendar days after receipt of the customer’s purchase order
The customer should expect that compietion of service delivery or product installation may take two (2) tu.
three (3) months after commencement. Delivery times may differ for products not currently in general
refease.

10, nmmmdmmwmmm installation is postponed at the customer’s request until a
date more than six (6} months after receipt of the customer’s purchase order, the custorner will be invoiced
the full amount of the purchase order on the date six (6) months after the purchase order date, in advance

e

ansuw N

— e
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Configential Quate
March 27, 2015

of service delivery or product installation. In addibon, if a project completion/go-live date originally agreed
with a customer is postponed by more than six (6) months at the customer’s request, the pricing for the )

applicable products o Services may be adjusted at Polaris’s discretion to match pricing in effect at that time.
The customer will be notified in advance of a pricing adjustment. ’

The above terms, conditions and quotations are subject to the approval of Innovative Interfaces, Inc. Contract
Administration department.

Regards,

X

Mﬁ-m

Customers signature
Sales Rep Signature:
pennis J. Carter Customer Nams
Customer Sales Consulant Customer Title
Date: March 27, 2015 Date:
‘P;ge 2002 WA SO
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original returned to Norma @ Purchasing

11/24/14

POLARIS

POILARIS

Integrated Library System

THIRD AMENDED CONTRACT

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 ¢ SYRACUSE, NY 13221-4903
1-800-272-3414 ¢ FAX 1-315-457-5883 » http://www.polarislibrary.com Q
0\
L

!
Fort Bend County Library 3" Amended Contract Page 1 of 3 .4%“
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POLARIS

THIS THIRD AMENDED AGREEMENT is made between GIS Information Systems., Inc. doing business as Polaris
Library Systems, a wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principat
place of business at 103 Commerce Boulevard, Liverpool, New York (herein after referred to as "Polaris™), and
Fort Bend County, Texas, a body corporate and politic, acting by and through its Commissioners Court, 301
Jackson, Richmond, Texas 77469 thereinafter referred to as "COUNTY.")

WITNESSETH:

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, {(hereinafter referred to-as
“Agreement™), a First Amendment dated October 2, 2012, (hereinafter referred to as “First Amendment™}and a
Sacond Amendment dated November 26, 2013, (hereinafter referred to as “Second Amendment”) procured
through the City of De Soto, Texas' processes and procedures and through an Interlocal Cooperation Agreement
between County and the City of De Soto, Texas, for a computerized system {hereinafter referred to as "Polaris
iLS"®) consisting of hardware and software and related services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby

amended as follows:

A. An additional amount not-tg-exceed $95,920.52 shall be available for additional services
and/or products provided by Polaris in connection with the System as described in Exhibit A,

B, No additional funding shall be available for services provided under the Agreement without
prior written consent of County.

G Except as madified herein, the Agreement remains in full force and effect and has not been
modified or amended.

0. if there is a conflict between this Third Amendment and the Agreement, First Amendment or

Second Amendment, the provisions of this Third Amendment shall prevail.

IN WITMESS WHEREQF the parties have duly executed and delivered this Agreement, which shall inureto
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated
below.

ACCEPTED FOR POLARIS LIBRARY SYSTEMS.

By: j‘%ﬁ‘tﬂm

Title: CEO

Date:  M-17-2014 Bate: iol22/14

Approved by Commissionees Court u-<-2aty __ :
APPR, %D ASTOF FOR POLARIS LIBRARY SYSTEMS
A

- G ¢ 5 b
@fmu/ ,c@arw Byl (4 iy | / :
: 7y

Dianfe&Wilson, County Clerk

Title: Manag WC 7tsand Proposals
Approved: Date: (s /

7 -
* Y/ S

Clara Russeli, Eb/ra/ry Director

Fort Bend County Library 3™ Amended Contract Page 2 of 3
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"POLARIS

AUDI = IFICA

O D
{ hereby certify that funds in the amount of § ? 5‘: { ‘:2'5 o g *&are availabﬁ[g_t;q_pa the obligation of Fort

Bend County within the foregoing Agreement. ; Q 77
f - /// L L~L(‘-—-'-‘"‘--._ el

Robert £d Sturdivant, County Auditar

Fort Bend County Library 3¢ Amended Contract Page 3 of 3
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POLARIS

Exhibit A
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September 18.20%4
Jill Sumpter PO I ARIS

Fort Bend County Libraries
1001 OoilView Dr FIHR gY »Y¥YSIiMS
Ricbmond, TX 77469

This is not an invoice
REI Custorner Maintenance Record Riitwal Notice

In accordance with the contractual terms C>f the !ilfcem nt betwee GIS Information System , Ine. dbl Polans Libra -
{Polaris) 111id ytur Library this Custome Maintouance Reourd (CMR) 1s 3 summa - of your softwar v LSysme
subscription al Inual maintenance scheduled to renew, vy of your software, hardware. IR thinkplily

Should the Librey wish to make nny changes fo stems helow you must notit’y us (o writing ninoly (90) day:; In V'dvMee the of

the fimnt date <>fthe maintenance coverage period indicated below. An invoice i the fifHiount ofbe total mil
autom tienlly gonemied thiny (JU) day:: 1n advanoo of tho tirst date of the |11 llintenanOli coverrll He p«;m e b

Maintenance Renewal Peliod: U/01/14 -11/30/15

T
! T R

Polaris Database Synch Service .Qy J
Polaris ServiC!ls Ttlital:
5441 00

e

hllogmtion Licetise (SelfCheek) «(ty 30

Polaris Community Pwiiles (looludes Featrelt)- Qly |

Polaris e-Commerce (Staff) «Qy 218

polaris §D.! (Up to 3 Vendors- Vendor Limit)- Qty 3

Polans Express - Qty i

Voblis Mobile FAC = Qty |

Polaris 'oweri'AC (Unlimited) Qty |

Polans PowerPAC Children's Edition (No maint charge). (uy |
Polaris Server Software <Oty |

Polans SimpiyReports- Qly 10

Polaris StdtCiie 1= Qly 10

Polans Staff Client Q‘I:?ER?’

Polaris Telephone Services (Outhound) = Qly 1

Polaris Teli.'phone Services: Oty 4

polaris Telephone Services (Inbound]} » Quy 1

Polaris URL Detective = Qty |

Polaris e.Commerce ('AC)-Qty |

Poluris FoW«PAC Mudiilingoal Version {Spanish jeQuy i
Integration License (NCIP Integt | Ttion with OCLC Navigator) - Qty |
Polaris Softwar Toml: T

Third Party Software
Syndctic Solutions {fobep) * Oty |
Third Martv Software Totak:

17 v Soltware a SIT14.113
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Total for Maintenance Renewal Period: 12/01/14 » 11/30/15 $95.920.52

Prodrut Help & Support requillitll (phone call or emaif) to owss for miproduct or service not CoW!ld under mllintenance will
incur 2 $200.00 hourly fee{minimum one (1) hotn) for Palaris su!{!Jo!! pel'!fonncl 's time 2nd eilbrt only. Additional costs umy'

be Incurred fur replaccment parts, third perty repairs, shipphll!, t101.mnce and other.
Please donot heaitate 1o contact me with ehnngC to this Customer Mnintnnence Record or if you have any quettiofi!l or
concerns about yow mwwal. .

Sincerely,

QM@; AR

Cus' Ot Matnttlililllce

Operations
Polaris Library Systems
1-800-272-34 14, &tension 4327

donns.megregor@polarisU-fal}'\c7m
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POILARIS

Integrated Library System

SECOND AMENDED CONTRACT

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 ¢ SYRACUSE, NY 13221-4903
1-800-272-3414 ¢ FAX 1-315-457-5883 e http://www.polarislibrary.com

Fort Bend County Library 2™ Amended Contract Page 1 of 7
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amended as follows:

second Amendment shall prevail.

below.

7z
ACCEPTED FOR THE COUNTY

FORT 3;:}? Eé;ﬁg'gﬁ ¢

fiebert, County Judge

By:AY -
Robert E.

1y- 26 1

Date:

" Qe Ao

Dianne Wilson, County Clerk

/

Approved:

ijiim L!

Clara Russell, C? Direc% )

Fort Bend County Library 2™ Amended Contract Page 2 of 7

POLARIS

THIS SECOND AMENDED AGREEMENT is made between GIS Information Systems., Inc. doing business as Polaris
Library Systems, a wholly owned subsidiary of PLS Solutions, inc. a New York corporation, with its principal
place of business at 103 Commerce Boulevard, Liverpool, New York (herein after referred to as “Polaris"), and

Fort Bend County, Texas, a body corporate and politic, acting by and through its Commissioners Court, 301
Jackson, Richmond, Texas 77469 (hereinafter referred to as "COUNTY.") .

WITNESSETH:

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as
“Agreement”) and a First Amendment dated October 2, 2012, {hereinafter referred to as “First &mead?nent"}
procured through the City of De Soto, Texas' processes and procedures and through an Interlocal Cooperation
Agreement between County and the City of De Soto, Texas, for a computerized system (hereinafter referred to
as “Polaris ILS"®) consisting of hardware and software and related services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby

A. An additional amount not-to-exceed $97,033.65 shall be available for additional services
and/or products provided by Polaris in connection with the System as described in Exhibit A,

8. No additional funding shall be available for services provided under the Agreement without
prior written consent of County.

& Except as modified herein, the Agreement remains in full force and effect and has not been
maodified or amended.

2

If there i a conflict between this Second Amendment and the Agreement, the provisions of this

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated

ACCEPTED FOR POLARIS LIBRARY SYSTEMS.

(

Title: President, Polaris Libra 5.

Date: 1-4-/3

APPROVED AS O FORM FOR POLARIS LIBRARY SYSTEMS
o N Q\;h}:k&w AR

Title:

Manager, Contracts and Proposals g,

\\\“ 88 ’I"z

Date: \ \\ i, \ \ A =§§\?@9 ,’33_5,:5;,,
£ ° 557 NS

X O ¥* ;

A
s,
*x

o
s -*
Fhmyg ot 5

\\\“

R
¢o A
”"’nwngmﬁ\\“‘

7, AN
“rma i
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POLARIS

AUDITOR'S CERTIFICATE
 hereby certify that funds In the amount o §._/ ? g {__are available to pay the obligation of Fort
Bend County within the foregoing Agreement. . ; —

/ # F 4 F i
S £ A

P A

Robert Ed Sturdivant, County Auditor

Fort Bend County Library 2™ Amended Contract Page 3 of 7
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POLARIS

Exhibit A

Seprember 26. 2013

oo POLARIS

Fort Bend Counry Libiaries
1001 Golfview Dr FIBRARY SYSTEMS

Richmond. TX 77169

e e REVISED* 4" Removed ITiva Talking Teck

RE: Customser Maintenance Record Renewal Natice

i1 secordauce with the contractial terms of the agreement benveen GIS Information Systems. Inc. dba Poluns Libmay Systenis

{Pokaris) and vour Library fhis Customer Mantenance Record (CMR) 1s 2 stwary of your software. hardwar i
subscripion anuivial maintenauce scheduled 10 reneve. A i e and Shind gy

Should the Library wish to make any changes 10 iteuis below you must uohify s in writing ninety i o~

3 v e l : 2 nigely (90) days in adv
thie first date of the MAMIENANCE Coverage peniod indicated below An mvowe in the amonust of the toral uiamttlunc:?}gmb:f
autenancally generared thiry £30) days mn advance of the first dare of the mauenance coverage penod.

\lnintenance Renewal Period: 11/15/13 - 11/14/14
Polaris Services Includes:

Polaris Database Synch Service - Qv £
Polarts Services Tofak:

S420.00

Polaris Software Includes:

Inregration License (SelfCheck) - Giv 30

Polaris Comumuniny Profiles (Tnchudes Featrelo) - Qry 1
Polans e-Conumerce (Staff) - Qry 20

Polarss EDLIUp to 3 Vendors - Vendor Linutt - Qry 3
Polaris Export Express - Qry J

Polarts Mobile PAC -Qrv |

Pelans PowetPAC (Unlinited) - Qry

Polaris PowerPAC Children's Edition (No waaint charge) - Qty )
Polatis Server Software - Qiy |

Polans SmplyReports - Qy 10

Polanis Staff Clicns - Qey 10

Polans Siaff Chent - Qry 287

Polans Telephone Services {Oubolnds - Qry |

palans Telephone Services - Qv 4

Polans Telephione Services (fubounds - Ory §

Polans URL Detective - Qry |

Polarts e=Connserce (PACH-Qry |

Polaris Soltware Tolal:

576,240.80

Third Party Software Iucludes:

Synderic Solntions (fobep) - Q¥ 1
Tuird Party Sofvware Totak:

S11.372.85

| Fort Bend County Library 2" Amended Contract Page 4 of 7
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POLARIS

Total for Maintenance Renewal Period: 11/15/13 - 11/14/14 $88.033.63

product Help & Support requests {phone call or email) ta Polaris for any product o1 service not covered under nemtenance wil
incur 2 $200.00 hourly fee {minimuu one (1) how) for Polaess snppon personnel”s time and effort only. Additional costs siay ;
be incarred for replacement parts. third pany repars. shipping. mstrance and other. '

Plense do not hiestate 1o contact ¢ With changes o this Customer Maintanence Record or if you have any questions or
concens about yous rengwal.

Sincerely.

Douna McGregot 8-&

Customer Maintenance Operations
Polaris Libiary Systems
1-800-272-3413 Exrension 4527
downa megregor @ polanslibrny com

Fort Bend County Library 2™ Amended Contract Page 5 of 7
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POLARIS

POI_ARIS | Date | Quotation # | Quotation Expiration Date

$152013 20131094 12202043

PO Box 4903
Syracuse, NY
132214903

Phone: 800.272.3414

s Quotation

This is not an invoice
PLEASE DO NOT PAY FROM THIS QUOTE
MName / Address. Ship Yo
Fort Bend Co. Libranes George Memovial Library
At Ll Swangiter Arns: Mary Madler
100} Goliview Drive 1001 Golfiiew Drive
Richmond TX 77469 Rachmond, TX 77469
251-141-2630
Description Qty Cost Total

NCIP Intewation with OCLE Navigator s a standmdized suite of i 2 506G 06 5 S00.00
BIEN2RES designed ro allow the Polariv ILS o exchange dats in 2,500
support of lendme ond cu cilming ooseial among hbraries uoing the
OCLC Navigator resource sharug sysiew.
Annual subsciphion. $2500 year
Custom Services Ser-up & Configmanon Fee - NCIP for Navigatos i 1.000.00 1.000 00
Per comract benween Polaris Libary S¥steins and Fort Bend
Coupity. Texas. ngned Febmary 22 2011, ihe above descnbed
cervices ate additions 10 the syvien puithased wide the conmact.
For additional information contact Mike Smego Subtotal $4.500 50
pike smego i polanshibinn com BU0-272-340 ) il Safes Tax (0.0%) saon

Total $3.500 09
Approval Signature:
Print Name/Title Please fax

approved orders 1o
Date: Purchase Order #: 315.457.5883
Fort Bend County Library 2™ Amended Contract Page 6 of 7
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POLARIS

POMRIS Date Quotstion # | Quotation Expiration Date

L2013 § 20430289 FE152013

PO Box 4503
Syracuse, NY
132214903

Phone: 8002723414
Fax: 315.437.5883

i e Quotation

This is not an invoice
PLEASE DO NOT PAY FROM THIS QUOTE

Mame | Address Ship To

Foit Bewsd Co. Libranies George Memonial Library
A ik Swmper Ama: Mary Miller

1001 Golfview Dive 1001 Golfview Drive
Richmond TX 77169 Fochmond, TX 77469
2§1-341-2630

Descriplion Qty Cost Total

Polaris Powerpac: Mexican Spanish (Ciie apprx 24840 1 335000 4.330.00
Price: $3000  §4%s PUG Speaial Year End Discomm® 53250 ;
sCustonser orders must be recerved by Nov. 15, 2083, Polaris and customes mst,
by Dec. 27, 2013, have scheduled a mutually agresable delivenvmstallation date
ynnbear fonurs

Armnal Sauirenance 1280 year prosated and billed upon mstaliation. wot included
w3 Hus quote.

Dascriprion: With jisst 3 chek of the viouse, pations or stafl can chasge the display
of the PowerP AC 1o their lauguage of choice. The easy-to-nuderstand wierface
allows pamons 10 view s fully wanslared version in the linguage wirl which they are
ssvast comfostable All sereens are wausiated into the chosen bumage. ihdiug
asenis, bunons. tool tips. title bass and the wessages that ase defined i System
Administration

Multilmgual e-manl notices e free of cliarge for costomers who liave parchased
and are paying mamtenance for the same Inpguage i Polans PowerPAC
Mulnlinzual version.

Theaitk you!

For additional information contact John Lytle Subtotal $1.9%0.00

ol Ivtle@polanshbrany com S00-272-3414 x 4338 Sales Tax (0.0%) P

Total L4356 60

Approval Signature:

Print Name/Title Please fax
approved orders to
Date: Purchase Order #: 315.457.5883

Fort Bend County Library 2™ Amended Contract Page 7 of 7
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POLARIS

Integrated Library System

FIRST AMENDED CONTRACT

February 7, 2012

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 e SYRACUSE, NY 13221-4903
1-800-272-3414 o FAX 1-315-457-5883 o
http://www.polarislibrary.com

02/07/2012 Fort Bend County Library Contract Page 1 of 9
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02/07/2012

POLARIS

THIS FIRST AMENDED AGREEMENT is made between GIS Information Systems., Inc. doing business as Polaris
Library Systems, a wholly awned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal
place of business at 103 Commerce Boulevard, Liverpool, New York (herein after referred to as "Polaris™). and
Fort Bend County, Texas, ™), @ body corporate and politic, acting by and through its Commissioners Court, 301
Jackson, Richmond, Texas 77469 (hereinafter referred to as "COUNTY"}. K

WITNESSETH:

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as
“Agreement”) procured through the City of De Soto, Texas' processes and procedures and through an Interlocal
Cooperation Agreement between County and the City of De Soto, Texas, for a computerized system (hereinafter
referred to as "Polaris ILS”®) consisting of hardware and software and related services. '

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby
amended as follows:

A. An additional amount not-to-exceed $25,230.00 shall be available for additional services
provided by Polaris in connection with the System as described in Exhibit A.

B. No additionat funding shall be available for services provided under the Agreement without
prior written consent of County.

T, Except as modified herein, the Agreement remains in full force and effect and has not been
modified or amended.

D. If there is a conflict between this First Amendment and the Agreement, the provisions of this

Amendment shall prevail.

IN WITNESS WHEREQF t!1e parties have duly executed and delivered this Agreement, which shall inure to
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated
below.

ACCEPTED FOR POLARIS LIBRARY SYSTEMS.

I,z/z":’w - %QZZ_‘

¥ ..;}
ACCEPTED FOR THE COUNTY
FORT BEND ZOUNTY, TE

8}?:_ ile ’_rr- :
rt E. Hebert, Coun;y Judge
Appee ceed by Commusatoe S Sont 21200 Title:  President, Polaris Library Systems,
Dates_ (U A AU L Date: é"d”"/z
ATTEST: - [~
P | . APF’ VED AS TO FORM FOR POLARIS LIBRARY SYSTEMS
N trd Ve -‘.":\ \ X iy . - il X
By: .. AN LIANALATRA ~

"

Title:  Managéy, Captracts and Proposals ity
' & WER %
b

S _ g G,
Approved: Date:___ T A\ A Sey wmeeLo !
| ot R
SSF 12
Q Q S T
& =D : 1 =
Clara Russetl, L} Director =93 =
?’/ A *"*l §
d’.r, 7"*-««.“ * ‘\sb
Yy, BEND CONY

Fort Bend County Library Contract Page 2 of 9
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I ” POLARIS

AUDITOR’S CERTIFICATE

{ hereby certify that funds in the amount of § 2 é. n2:20 oo are available to pay the obligation of Fort
Bend County within the [ oregoing Agreement, . _ P

Robem:d Strdivant, County Auditor

0270712012 Fort Bend County Library Contract Page 3 of 9
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POLARIS

D'y Phow mid

Suasame, NY

FAZD A

Phone 0272 5403
Fax 1% 48" SRAR
e poludiaay G

POLARIS

Exhibit A

Date Cuctation 2 | COuotation Espuation Date

i &= el et b CEE ]

Contract Addendum

This is not an invoice

PLEASE DO NOT PAY FROM THIS QUOTE

Name ' Aodrass Snip To
Foar Besud 4 o Libwames Fout Bk o 2 i
e Geodtuies Daave 1001 Golhores Dane
Pacamend TN "Tu= Paclamasd 1% “as0
1 St B Sl
Cescnphon Oty Soat Tota:
T I e agg = 1 hgibaotgad - i & EET i Alhxving
100 PUTE disscvnt plue 15% PURG Gastersuse pronsitsonsl dow owt
ayprhied - List posee LS
Agmss] gpvenascs 579w - bulied 3t tsue o e Biaton
P re Sctitisatie S aee - Jedosad £ dww i 3oy
i, FUG Bt plus 107 PLU contaiae protssctions dveont '
applied = Last e 5 5 L0
Asunial nusintenene 740 4 - balied 2 tuue oF webillanen
Sotares Telephone Sonfismin et ol Licene 4 Jis 1 I e
i PUG o gl 17 e PUGE wsdronns prosssifonal dog ot
pplied « 1 prace & Soad
Aguaid nemrmesacs 370 1 pen A - ol d a0 tasg 01
ytaliandy
Actual shipping charges will be added to invoice. Sabiikiat
All quotes are valid for 30 davs. FOB Shipping Point. B
Guotanon Snbsuitted by Vice Messuma Sales Tay {0,0%)
For additonal mfonnane contat Total
Ve Messum
vitce fnessuad polarshibiary <ot $00. 272 38134528
Approval Signatare: Please [ay
approved orders 1o
Daie: Purchase Order #: IS 4575883

Page 1

02/07/2012
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POLARIS

Date Quotation =

LT v SOpieaast

PO Bl J40rs
syacise, NY

R hed o T

Peonse. B 272 2404
Fas +3% 44" %3S

e s o Contract Addendum

This is not an invoice
PLEASE DO NOT PAY FROM THIS QUOTE

Name  ADEess Ship To
Foxt Badt e Lo Fout Bewd o Labaaic
1] Delres Drive 00T Cuitves Drine
Pachunend TN "4 Pocimend TX ™ iow
T Bwgpten T S
Dascniphon Cty Cost Tota
Polans Telephone Serwe. Stadragesl 1 painde (Fee v par § oobew e e
iy, PR Jpscotme g 10 P Sonterens granieminessl Bl
spplsed - Lot g § 2 rest
Agnmal smamisninde 378 1o fhoeiva « bublel o e ot
wusiallason
Lapguazes acnilable
Frania
Freneln £, asiadian
sgngiode
fudian Englini
TR Enghel
Uit
ATAT Sarual Vores men ar Shaedos s Pt Ldare S R A LT ¥ oo ens
(Eater st bagages purckeadlme = Note | liceuss b segeasd !
for zsek dialogae jram ned fow cve Lamgrarge
\ctual shipping charges will be added 1o invoice. Subfais
All quotes are valid for 30 days. FOB Shipping Point. ’ .
Ouotanon Subutted Iy Vore Messaia Sales Tax (B.0%a)
For addiional mifcemanan Coplagt Total
Vipe Mowtia
vizice messaie d pobaisliean cotn 800272 331304528
Approval Signature: Please fax
approved orders to
-
Date: Purchase Order = 315.457.5883

Pazal

02/0712012 Fort Bend County Library Contract Page 5 of 9
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POLARIS

POy B 390

Srracime NV
LAI2)-4003

Phone FO027Z A1
Fax AE% 487 %33
www polanshbaary. ot

POLARIS

Harne  ATdress

Fogt Bond ¢ o Dibranes
sy Ol Deove
Paclunond TX 77367
Ml Smegiter

Date Ouctabon ® | Cuciation Expration Date

b B L bl B S S B

Contract Addendum

This is not an invoice

PLEASE DO NOT PAY FROM THIS QUOTE

Ship Ta

o Beonl € ¢ |abearie
fewsd Golbvaen D
Pachuwad TX 77429
L Sanpiter

Thelt Poserbdge P19

fted Newn 2 JGH2 CPL

ST sy

oot T3l Raped Bals

wir Floggey %o Mamztos, far gsbeamd Mo Vg
OVIMBOM dipe

w1 BATD Covmraliet

Ethacimt 1

CorteB IR apm SATA Al Syeu RAID G
® Year NBD Ouetits Pasguones 2587

Dhadagie THP B SREL3 < depewt guprees hoard

Bgpdoin o sinf BL Serne hisuss

S

o ;
LB & e aaky

' R §iT e

All guotes sve valid for 30 days. FOB S

Actual shipping charges will be added to involce.

: Point.

Subtotal

Quotation Sstbotted By Vawe Messma

Sales Tax (0.0%a)

For scddinonal mivopgahon centat
Vinice Messina

vince etz polarishbiary coni 300 272 33104528

Total

Approval Signature:

Please fax

Date:

Purchase Order #:

approved orders to
IS 45T 5883

02/07/2012

Fage 3
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POLARIS

POLARIS = o [

TR LI s S L e magl
e Bax 1os

syracise. NY

AR [udtans

Phone 5060 277 2114

Fax 419487 Sasd

B e M T Contract Addendum

This is not an invoice
PLEASE DO NOT PAY FROM THISQUOTE

Hame ASGrEsS Srip To
Fort Band t o Libranes Fort Bendt o Libvaes
Lot Cmltvien Daive el Ooitvaey Dive
Pacipmend 1Y T4 Frclunond TX ~"igp
Pl Spmsgitei B Seapter
Desinphon Oty Cost Tota:
D gesintallation of Dperating Sesten -ty surly b prchaved nathy | Limpne T

reuits oty Included i poce _

Servers wiil be delivered fo the Polmy Hlises to

Hppask wepest il zepach sarias

o o] Eperatng Syt

L gk s & wartacal npslaoes

« cafgme arves o8 remare Kol

SPyeearegrate 3000 T ChuTeat el wik of B At ae
proided by Chutognst

Dipd configaataon sansp (RALY

£ wistogs Raspommbalry

sintegEite AETvEr it BT ork

sipon e Polawne it pamole S

Adint bave 8 pervor wuailabis &0 neriasege =N
Shptad Dhalogi ©and T telapdione vt ol
spgpde fos al sl s e enghts 2 Padaen

=L o] Azsteri e sofin ond Vi andbaniey Fanadeds

Actual shipping charges will be added to invoice. :
All quotes are valid for 30 days. FOB Shipping Point. Sl

Ouotanon Subnutted by Ve Messma

Sales Tax (0%}

Fon addinonal miormanog ogtact

Ve Mewana Total

e wessin @ polansbsary com 10 272 21484808

Approval Sigasture: Please fax
approved orders to

Pate: Purchase Order #; 315.457.55883

Page
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POLARIS

PO Box 3903

Sutaciee NY
LI2TE-JUGE

Phose Bo 2713313
Fax 315.4%7 58583
wwn polapslibiay coin

POLARIS

Date Cuotation 2 | Cuotation Exprraton Date

L B B ot 3 RN L)

Contract Addendum

This is not an invoeice

PLEASE DO NOT PAY FROM THIS QUOTE

Mams  Address Ship To
Foot Bepd Lo Libeanss Foer Bend € o Liboanas
ol Gadtves Dhine 10} Golfvrs Divie
Racluswnd TX “7e00 Pachasond TN "7440
Tl Sty M Sangita

Dos ' oy Cost Total

Pevnnie [elephons Serve Stagma - 1 e s g
Inchaded i poive
oL ond spd pairy sofuae mcinding
Polarie cpgrads  Folans Wiandotts Canpoacts. Aizioge Ty e
Alggrate rebepiony hilcs
et Besgonmbaint
“hptegrate serer ke nernih
apponpde Podart ol pstnote sosess
finar have o pereon #adable 1o wtsshangs 4 Lk
cProvnbe beal shimsanans e ngles o Polas
wf o Aiitre s soffm g oL SiEnes Meonnded:
Actual shipping charges will be added to invoice. E—
All quotes are valid for 30 days. FOB Shipping Point. Sublola $3° pRare
Ouotation Subimatted by Vosee Sessma Sales Fas (9,0%) i
F o additonal ndonmanon Lokt Total PP
Vnce Mewina
vipce M polanshbgary com 800 RESEEE IR LT A
Approval Signsture: Please fax
e approved orders to
Date: Purchase Order #: 315.457.5883

Page &
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POLARIS

P(MRIS Date | Quctaton® | Cuctator Expicabor Date

(e B ) Sl e L L

PO Bass 190 5
Sapacues, NY

(R g B L]

Phone! 300 272 R0
Fax; 18457 5883

wa pedanshbzan com CO ntraCt A d d e n d u m

This is not an invoice
PLEASE DO NOT PAY FROM THIS QUOTE

Same  Address Ship Ta

Fotr Bend Co Lebwanie- Forr Bewd o Litrates
poss ] anclfvies Dhne Food Oolhaes Dine
Brcigpomd TX “740F Balwenel T "4
1) Sumigicr 3 Sumpte

Cescrpticn Loy Lost “otal

et Sudutscsiy Subsongte fus e pened of bbbl » = 36w 1 £ aade g % rudis Lad

Actual shipping charges will b,t wied s m ‘I.uke' i Subtotal $5.000 e
All quotes are valid for 30 davs. FOB Shipping Point.

Quetation Submatied by Vince Messina Sales Tas (0.0%)

o

Fop additional nfermation contid!
YVince Mossna
Vit s polinshibrasy cony 860 272 3SR

-l-!ltﬂi §E s, dul

Approval Signature: Please fax
; approved arder o
Pate: Purchase Order »: 3154575883

02/07/2012 Fort Bend County Library Contract Page 9 of 9




DocuSign Envelope 1D: 02B77FOF-33D5-4537-9F74-711248657D84

POILARIS

Integrated Library System

CONTRACT

February 8, 2011

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 e SYRACUSE, NY 13221-4903
1-800-272-3414 » FAX 1-315-457-5883 »
http://www.polarislibrary.com

02/08/2011 Fort Bend County Library Contract Page 1 of 34
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POLARIS

THIS AGREEMENT is made between GIS Information Systems., Inc. doin i $¢ £

e i sy Pl g business as Polaris Library §
wholly owned subsidiary of F_'LS Solutions, Inc. a New York corparation, with its principal place or?b:::::;:’ 5’:
103 Commerce Boulevard, Lw;:rmei, New York (herein after referred to as "Polaris”), and Fort Bend Coant;
Texas, ), a body corporate an politic, acting by and through its Commissioners Cou ’3 : s
Texas 77469 (hereinafter referred to as "COUNTY"). rt, 301 Jackson, Richmond,

WITNESSETH:

WHEREAS, Polaris has developed a computerized system (hereinafter referred “Polari

. 4 to as "Polaris ILS” o
hardware and software and related services, and the COUNTY intends to purchase and/or lic f} c:ns:srnng of
and related services at its location(s); ense such software

WHEREAS, the services provided under this Agreement are procured through the Cit

y of De Soto, Texas’
processes and procedures and through an interlocal Cooperation Agr ¢ betw .
Soto, Texas. bl een County and the City of De

NOW, THEREFORE the parties mutually agree as follows:

1. Definitions
1.1. “Software” is defined a3 the integrated library system computer ;
. : B : programs that are proprietary to j
mcludvlng, but not hrmt_ed to,_ (a) the integrated library system software in the system serve?zs) '::fgf:,
the client software resident in the workstation(s). The Software is listed in Schedule C and inc;ud )
corrections, modifications and updates thereof. es alt

1.2. "Software Materials" is defined as any machine readable or pri ial, i i
: printed material, including but not timi
documentation 5g-ored on th, On-Line Help files and hard-copy guides, which are éesignateti by :E;e‘d v
available under license to libraries who have licensed the program to which those materials reiaz::ﬁ =

1.3. “Services” is defined as all services provided by Polaris, includin imi
: i : Gy g but not limited t. i :
installation and Training, as identified in the Schedules ;ttached herein. W VoAl Wigeeion,

1.4. “Live Date” is defined as the day on which the COUNTY uses the S i :
x 2 : 3 > ystem in a live, production
normal daily business, lpcludmg searching the public access catalog and Circulati[:g et $0de for
on software and subscription service costs are measured from this date. I

1.5. “System” is defined as the total complement of Software and Services i
‘ : 'pleme as provided to the CO
Polaris under this Agreement and which is installed by Polaris at the COUNTY location(s}) note;j :;-:i‘i?!y

For the purposes of this Agreement, components supplied b i
4 y any party other than P
considered as part of the “System”, N

1.6, “Third Party Software” means the object code of the software, including Software Materials and

updates, that is owned by an entity other than Polaris and which is sublicensed by Polari
pursuant to the conditions of this Agreement. by Polarks to the COUNTY

2. Furnishing of Deliverables
Based on the statistics in Schedule A, which the COUNTY agrees are reasonab
; : s ly correct as of th
this Agreement, and s“bl’m to any special conditions appended in Schedule G, Additional Cmsidi:?;:one ‘f
polaris will provide deliverables detailed in the followi 5 e ! '
i lowing Schedules at the fees indicated in said

Schedule B: Database Services

Schedule C: Polaris ILS Software Licenses

Schedule D: Services

Schedule E: Software Maintenance and System Support

02/08/2011 | Fort Bend County Library Contract Page 2 of 34
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POLARIS

Schedule F: pPayment Schedule
Schedule G: Additional Considerations
Schedule H: Optional Goods and Services

3. installation Schedule
3.1.Following the signing of this Agreement, the COUNTY and Polaris will develop a mutually agreeable
implementation Plan which shall include, but not be limited to, identification of all required tasks, a
timeline of all required tasks, an indication of which party is responsible for completion of each task, ans

expected duration of each task. Upon completion of installation and implementation, pursuant to Article
1.4. herein, both parties shall mutually agree to a Live Date.

4. Termand T ination

4.1. This Agreement is effective upon final signature and for an initial term ending one (1) year from the Live
Date. it shall then be renewed automatically for one-year periods unless the COUNTY notifies Polaris of

its intention not to renew at least ninety (90) days prior to the expiration of the original or any extended
term.

4.2. If either party is considered to be in material breach of any of the terms and conditions of this
Agreement, the aggrieved party shall give written notice thereof, including a reasonably detailed
statement of the nature of such alleged breach, to the other party. The party considered to be in breach
of this Agreement will have thirty (30) days after notice is received to cure such breach, or, if the breach
cannot reasonably be cured within thirty (30) days, the party shall provide a written estimate of the time
needed ta cure such breach, shall commence to cure such breach within ten {10) days of notice from the
aggrieved party and shall diligently continue to prosecute such cure to completion. If the party
considered to be in breach fails to cure, commence to cure in timely manner, or diligently prosecute such
cure to completion, the aggrieved party, at its option, shall be entitled to terminate this Agreement or
suspend its performance under the Agreement for as long as the breach remains uncorrected, and avail
itself of any and all remedies available under this Agreement, at law or in eqguity. '

4.3. In the event either party becomes insolvent or voluntarily or involuntarily bankrupt or a receiver
assignee or other liquidating officer is appointed for all or substantially all of the business of either pa:ty’
or if either party makes an assignment for the benefit of creditors, then the other party, at its opm;
may immediately terminate this Agreement by notice to the offending party to that effect. in no event
shall this Agreement be assigned or assignable by operation of law or by voluntary or involuntary
bankruptcy proceedings or otherwise, and any such assignment or attempted assignment shall be void
and in no event shall this Agreement or any rights or privileges hereunder be an asset of either party
under any bankruptcy, insolvency or reorganization proceedings.

4.4. Subject to the conditions of Article 4.2, if this Agreement is suspended or terminated by the COUNTY
whether for cause or convenience, then, effective upon the date of suspension or termination the'
COUNTY shall be retieved of further payment obligations, and shall be liable for payment only for t:hose
goods and Services satisfactorily received prior to the date of suspension or termination. If the
Agreement is terminated, any pre-paid maintenance fees shall be refunded to the COUNTY to the date of

termination on a pro-rated basis. if the Agreement is mutually reinstated, then the COUNTY shall
reassume its payment obligations.

8. Return or Destruction of Licensed Software

If this Agreement is terminated, whether for cause or convenience, and the right to continued use of the
Software and Software Materials under the conditions set forth herein is withdrawn, then all Software
and Software Materials must be returned to Polaris, or if so requested in writing by Polaris, destroyed

Within one (1) month after the date of cessation or termination of any license granted hereunder, the
COUNTY will furnish to Polaris if requested, a certification that through the COUNTY's best efforts and to
the best of the COUNTY's knowledge, the original and alt copies of the Software and Software Materials
received from Polaris or made in connection with such license have been returned or destroyed. This
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requirement will apply to all copies in any form, including translations, whether partial or complete, and
whether or not modified or merged into other Software Materials as authorized herein.

6. Payment
6.1. Fees enumerated in Schedules B through E are summarized in Schedule F herein. Unless specified
elsewhere in this Agreement, unit costs for Polaris Software and Services, including the optional goods
and services listed under Schedule H, will be held at the quoted rate(s) for 1 year from the execution of

this Agreement. Costs for additional Third Party software, hardware and services are subject to change
and will be quoted at the then current rate.

6.2. Payment for ali deliverables shall be made in accordance with the terms set forth in Schedule F herein,

6.3. Payment in full on all invoices is due according to the terms of this Agreement or within 30 days of the
COUNTY's receipt of an invoice, whichever date is later. Within twenty (20) days of receipt of the
invoice, the COUNTY may serve Polaris with written notice disputing any charge. if the dispute is not
resolved within twenty-five (25) days of receipt of said written notice, then either party may file for
mediation. COUNTY and Polaris shall be responsible for their costs associated with any mediation, in
addition to one-hatf (1/2) of the cost of any mediator.

6.4. In the event that payment is not made in full according to the specified terms, a service charge will be
added to the undisputed balance after deducting all payments and credits. For any payment considered
past due and undisputed by the COUNTY, the COUNTY agrees to pay interest at 1% per month (effective
annual rate of 12%) on the unpaid balance or the highest rate permitted by law, whichever is less.

5.5. In the event the Live Date is other than the first day of the month, maintenance and subscription service

fees will be pro-rated accordingly.

subscription service fees are subject to change annually, such change commencing one (1) year from

the Live Date and effective upon one hundred and twenty (120) days written notice to the COUNTY.
. Maintenance fees are subject to change annually, such change commencing two (2) years from the

Live Date and effective upon one hundred and twenty {120} days written notice to the COUNTY.
if the charge for any service provided under this Agreement is increased by Polaris, the COUNTY may,
with ninety {90) days prior written notice, terminate this Agreement upon the effective date of such
increase or negotiate any proposed increase. Otherwise the new charges will become effective upon the
date specified in the notice.

&.6.Polaris reserves the right to offer new goods and/or services at any time during the initial or extended
term of this Agreement. Where such goods and/or services involve a one-time and/or an ongoing fee,
Polaris shall provide the COUNTY with ninety (90} days written notice of any such offer.

6.7 .For Polaris Software purchased after the execution date of this Agreement but prior to the Live Date, a
one year warranty will be provided. For Polaris Software purchased after the Live Date of this Agreement,
maintenance charges will commence upon the installation date of the Software.

7. Licenses
1.1 Polaricand the COUNTY apree that tie following terns and conditions witl appty to any COUNTY order for
polaris licensed Software programs and Software Materials that is accepted by Polaris. Polaris will (1)
furnish such licensed Software and Software Materials to the COUNTY; {2) grant to the COUNTY a non-
transferable, non-exclusive, and non-sublicenseable license Lo use the Software and Software Materials;
(3) provide Software Service and maintenance, as described hevein., e

7.2. Each license granted under this Agreement authorizes use of the licensed Software and Software
Materials by the COUNTY's Library System specified herein. The COUNTY may not rent, tease or provide
access to the Software to any other entity, or use the Software as part of a commercial time-sharing
subscription bureau or sefvice bureau operation. '
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7.3. All licensed Software, including any subsequent updates purchased and any part thereof, may only be

7.4.

7.5.

7.6.

7.7

2.1,

8.2.

02/08/2011

used on the system server(s) or hardware configuration purchased from, or authorized by, Polaris, and in
such quantities as may be determined under Schedule C herein. Polaris ILS server Software may be run on
one Production server and on one or more Training servers. The client Software is for the use of the
COUNTY with no implied rights to distribute beyond reasonable use for COUNTY functions. Following
Potaris’ written authorization, all licensed Software may be copied, in whole or in part, only for use on
the system server{(s) or specified hardware configuration. '

No title to or ownership of the Software or Software Materials is transferred to the COUNTY, and they
remain the proprietary property of the owning entity.

The COUNTY shall not allow the Software, Third Party Software or any portion thereof to be reverse
compiled, disassermbled, or in any way altered. The COUNTY shall nat modify any licensed Software or
Third Party Software in machine-readable form nor merge such Software or Third Party Software with
other Software programs. The COUNTY may customize Software Materials and on-line help files, but
polaris disclaims any responsibility for their maintenance.

The COUNTY must notify Polaris of the COUNTY's intention to change the designation of the location at
which licensed Software is to be used. The change of designation will be effective upon the date set
forth in the notice confirming the change in designated location furnished to the COUNTY by Polaris.

subject to the cure provisions of Section 4.2 above, Polaris may terminate all proprietary licenses granted
hereunder and require return of the Software and Software Materials upon written notice to the COUNTY
if the COUNTY fails to comply with these terms and conditions.

The COUNTY’s Responsibilities

The COUNTY acknowledges the network and workstation requirements set forth under Section 2
schedule G herein, and will assume responsibility for purchasing, installing, configuring and main taining:
alt other hardware components necessary, including but not timited to:

- Production Server [minimum specifications listed under Schedule G)

. Test/ Training Server (minimum specifications listed under Schedule G)

> PAC Server {minimum specifications listed under Schedule G}

. Reports Server (minimum specifications listed under Schedule G)

. Domain Controlier Server

- Firewalt

- network components,

- PC Workstations,

- Scannerfs.

- Printers,

- Uninterruptible Power Supplies,

- cables,

except where such components are sold by Polaris as a part of this Agreement. The COUNTY will also

assume responsibility for determining, in consultation with Polaris, the viability of existing hardware
components in conjunction with the System.

The COUNTY will provide a Library System staff member as system administrator, If appropriate, based
on the size and complexity of the system, a second staff member should be designated as PC/network
administrator. Experience with Windows Server 2003/2008 and SGL is an advantage but not a
requirement. The following are areas in which the staff member (s} will be expected to be
knowledgeable:
. Installation, booting and basic troubleshooting of Windows 200372008
Fault tolerance and backup/recovery
Security, user/group management
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. server management, licensing, registry management, remote access
i Network configuration/management in a TCP/IP environment (WINS,DNS,DHCP}
% server-based tools for Win9x and NTWS

. Network Client Administration
At a minimum, the COUNTY shall designate these two (2) key personnel for special training (System
Administration) in the use of the System. Should either assignment change, the COUNTY shall promptly
inform Polaris. Training will be scheduled as mutually agreed by both parties. The key personnel shall be
polaris’ sole point(s) of contact with the COUNTY following execution of this Agreement.

8.3. The COUNTY will accept responsibility for all server operations, including, but not limited to, regularly
scheduled backups, server configuration updates, system software upgrades subject to Polaris®
agreement, installation and maintenance of current service packs and security patches, Software updates
pursuant to Article 8.5., and all costs associated with said requirements. Polaris assumes no liability for
data loss and/or unsatisfactory system performance as a direct result of the failure of the COUNTY to
administer the server operations noted above. Failure by the COUNTY to administer said server
operations may result in written notice from Polaris to limit, or withhold, its maintenance Services if,
following a thirty (30) day cure period, the COUNTY, in Polaris® reasonable opinion, is unable to providea
satisfactory performance level for server operations. Written notice shall identify all alleged deficiencies
in server operations. Polaris shall resume its maintenance service when, in Polaris’ reasonable opinion,
server operations are resumed to a satisfactory performance level. Polaris’ approval will not unreasonably
be withheld. |

& As a condition of gaining access to COUNTY's computer network and direct access to its
| integrated library system, every third party must secure its own connected systems in a manner
{ consistent with COUNTY and COUNTY Library’s requirements. COUNTY reserves the right to audit the
security measures in effect on these connected systems without prior warning. COUNTY also reserves
the right to immediately terminate network connections with all third party systems. Such a
disconnection would be warranted if COUNTY believes the third party is not meeting these
requirements, of if the third party is providing an avenue of attack against COUNTY systems.

B. Polaris shall keep and maintain adequate security measures to guard against unauthorized
intrusion or usage of its own network and COUNTY’s network including but not limited to firewalls,
secure FTP, password integrity measures, and intrusion detection.

C. Polaris will maintain confidentiality of all usernames and passwords necessary to gain access to
COUNTY's integrated library system. No personnel or department shall be aliowed to share usernames
or passwords.

b. potaris shall report all compromises to COUNTY Library Administration within 24 hours of the
incident. This includes but is not limited to username/ password integrity failure, changes in personnel
that had direct access to COUNTY's network or intrusions to COUNTY's network via Polaris’ network
systerm.

8.4. The COUNTY will provide Polaris with reliable and immediate remote access to the Polaris ILS, This access
must be sufficient, in Polaris’ sole opinion, to satisfy the implementation and on-going performance
requirements, the warranties and the conditions for Software Maintenance and System Support set forth
under this Agreement. At its sole discretion, the COUNTY may provide Polaris with access to Third Party
hardware components in the event one or more of those components adversely affect the performance of
the Polaris ILS. Access should be provided via the Internet through Port 3389 on the COUNTY’s firewall.
Failure by the COUNTY to provide minimal access via the Internet may result in unresolved performance
jssues and may void Polaris” obligations with respect to on-going performance requirements and
warranties. The COUNTY's failure in this regard should not be considered just cause for delaying the
setting of a Live Date, as specified in article 1.4 herein.

8.5. With the exception of the services provided under Schedule D Services, Section 2, the COUNTY will accept
rasponsibility for the installation, performance and maintenance of all Third Party hardware/software
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components on the Polaris ILS that are not supplied by Polaris under this Agreement.

During the implementation process, the COUNTY will provide Polaris with reliable remote access to their
current library system to facilitate the extraction of the COUNTY’s library data, pursuant to the services
provided under Schedule B herein.

The COUNTY will accept responsibility for the data concerning the COUNTY's library system profile and
system parameters that it has provided to Polaris based on guidelines for the profile and parameters set
by Polaris. Polaris agrees to provide prompt written notice of any material discrepancy of which #t
pecomes aware between data provided by the COUNTY and data required for effective functioning of the
Software.

Site Preparation

it is understood and agreed that the aforesaid fees do not include any site preparation or installation
costs except as described in Schedule D, Services. The COUNTY shall, at its own expense, prepare the
site to house the hardware in accordance with the installation specifications presented in Polaris®
Proposal or supplied to the COUNTY immediately following contract signing. Pursuant to those
specifications, the COUNTY shall provide suitable electric service for operation of the hardware and a
retiable connection to the network via the Internet. The COUNTY is also solely responsible for preparing
an environment free of any and all impediments, including, but not limited to, asbestos, hazardous
materials, and/or hazardous conditions, that may interfere with Polaris’ ability to perform a successful
and timely instatlation of the System components. Site preparation shall be completed by the COUNTY
within ninety {90} days of contract signing.

privacy of Data

Polaris agrees not to use patron details such as names, addresses, etc., for any purpose other than
providing requested service to the COUNTY and agrees not to transmit COUNTY data to any third party
except as requested by the COUNTY. .

Protection and Security

11.1.The COUNTY will take appropriate action, by instruction, Agreement or otherwise, with any persons

permitted access to licensed Software so as ta enable the COUNTY to satisfy its obligations under Article
7 herein.

11.2.All licensed Software Materials contain Polaris proprietary information, use of which is limited by the

licenses granted in this Agreement. The COUNTY will not disclose or otherwise make available, except as
required by law, any licensed Software Materials in any form to any third party except to the COUNTY's
employees, or to agents directly concerned with ticensed use of the program. Subject to the limitations
of this articie, the COUNTY may make additional copies of the Software Materials.

Warranty

12.1.Polaris warrants that Polaris has the right to license the Software listed in Schedule C, Polaris ILS

software Licenses hereunder. Polaris further warrants that the Software will perform substantially in
accordance with the Software Materials in effect when shipped to the COUNTY. Polaris agrees to make
reasonable efforts to correct all reproducible material errors in the Software and discrepancies between
the Software Materials and the actual Software performance, contingent upon the COUNTY advising
Polaris of such errors within one (1) year from the Live Date and thereafter when Software Maintenance
and System Support is in effect. Polaris disclaims any responsibility for the use or function of the
Software beyond the parameters set forth in the Software Materials. Pursuant to, but not limited by,
Paragraph 12.2 herein, Polaris does not warrant that the operation of the licensed program will bé
uninterrupted or error-free or that all program defects will be corrected. In addition, due to the continuat
development of new techniques for intruding upon and attacking networks, Polaris does not warrant that
the Software Or any gquipment, system or network on which the Software is used will be free of
wulperability 10 intrusion or attack.
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THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF
JMERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND/OR ANY OTHER TYPE WHETHER
EXPRESSED OR IMPLIED, WRITTEN OR ORAL.

polaris warrants to COUNTY that the software provided under this Agreement will be (1) delivered,
installed and in proper working order in accordance with the professional standards and in accordance
with industry standards, and (2) commencing on the Live Date, the software and related services will
conform to the specifications in this Agreement and Schedules. Polaris specifically warrants that as to
any software or related service shall (a) be free from material errors caused by Polaris' failure to fulfill
its obligations under this Agreement, and (b) materially conform to all requirements and specifications
contained in this Agreement and Schedules.

12.2.Pursuant to Article 8.5 herein, Polaris disclaims any responsibility for correcting any adverse effects on
either the performance or operation of the Polaris ILS, or on the individual components of said System, as
a result of the COUNTY's use of (a) third party hardware or software, and/or (b} databases and networks
external to the Polaris ILS, in conjunction with the Polaris ILS, except where such third party hardware or
software has been approved by Polaris in writing prior to the installation of the Polaris ILS, or has been
provided by a Polaris business partner. Polaris may provide consultation Services or diagnostic support
relating to the COUNTY's use of such third party hardware and software, external databases and
networks, and shall reserve the right to charge, at the rate of 5200 per hour with a minimum $400
charge. Assistance by Polaris staff in the re-building of server due to virus or “hacker” intrusion will be
bitled at $500 per server.

13. Software Maintenance and System Support

13.1.Telephone support and general retease updates for the Software will be provided as part of the annual
software Maintenance fee. Service coverage and limitations are set forth below.

13.2 Telephone diagnostic service is available during the following hours: 8:30am - 8:00pm, Eastern Standard
Time, Monday through Friday, excluding standard Polaris holidays. From 8:30-5:00pm Eastern Standard
Time customers will be able to call Customer Support and reach their Site Manager or Technical Support
Specialist. From 5:00pm-8:00pm Eastern Standard Time customers will reach the Site Manager or
Technical Support Specialist working at Polaris headguarters that night. At 8:00pm the phones will be
transferred to the answering service. Emergency referrals from Polaris’ Operations Center to on-call
personnel will be available 24 hours per day, 7 days per week. Emergency assistance is limited to work in
correcting problems which impact critical functionality of the System. Software service calls that cannot
be solved immediatety will be referred to specialists within the Operations Center.

13.3 Software maintenance covers:
trouble-shoating of any Polaris ILS Software related problem;
. provision of updates to the latest version of the Polaris ILS Software within regular support hours as
noted under 13.2;
. support for SQL Reports interface with Polaris ILS Software;

13.4 Service himitations;
13.4.1 no on-site Software support service is included under this Agreement. Any on-site service
requested by the COUNTY will be provided at Polaris’ per-call rates and terms then in effect.
13.4.2 Software support service does not include:
a server operating systems;
client operating systems;
third party PC software;
network/ communications software;
web server/browser software (except where supplied by Polaris);
PC trouble-shooting;

02/08/2011 Fort Bend County Library Contract Page 8 of 34




DocuSign Envelope ID: 02B77F0F-33D5-4537-0F 74-711248657D84

POLARIS

14.3.Polaris shall have no obligation to defend the COUNTY or to pay costs, damages, or attorney’s fees for any
claim based upon the CQUNTY’S use of licensed Software that has been altered by the COUNTY without
Polaris’ express permission and in direct breach of Article 7.5. herein.

14.4.The foregoing states the entire obligation of Polaris with respect to infringement of patents or
copyrights.

15. Limitation of Remedies
1%5.1.For any claim concerning performance or non-performance by Polaris pursuant to or in anyway related to
the subject matter of this Agreement and any supplement hereto, the COUNTY shall be entitled to
recover actual damages to the limits set forth in this section. No action, regardless of form, arising out of
this Agreement, may be brought by either party more than two (2) years after the cause of action has
arisen.

45.2.Polaris’ maximum aggregate liability, whether for breach of contract, breach of warranty or in tort,
inctuding negligence, will be limited to a maximum of all monies paid for the System, exclusive of any
maintenance fees. -

45.3 This limitation of liability will not apply to Articles 14 and 24 herein, or to claims for personal injury to
the extent caused in whole or in part by Polaris’ negligence.

IN NO EVENT WILL POLARIS BE LIABLE FOR ANY DAMAGES ARISING FROM THE USE, OPERATION, OR
MODIFICATION OF THE SYSTEM BY THE COUNTY, OR FOR ANY LOST PROFITS OR OTHER
CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES, EVEN IF POLARIS HAS BEEN ADVISED, KNEW OR
SHOULD HAVE KNOWN, OF THE POSSIBILITY OF SUCH DAMAGES.

16. Waiver of rights

The waiver or failure of either party to exercise in any respect any right provided for herein shall not be
deemed a waiver of any further right hereunder.

17. Severability
if any provision of this Agreement is invalid, illegal or unenforceable under any applicable statue or rule
of law, it is to that extent to be deemed omitted, and the remaining provisions shall not be affected in
any way.

18. Headings _
The headings of the various Paragraphs and Subparagraphs herein are for convenience only and shall not
control or affect the meaning or construction of any provisions of this Agreement.

19. Governing Law
This Agreement shall be subject to all applicable laws of the Federal Government of the United States of
America and to the laws of the State of Texas. The applicable law for any legal disputes arising out of
this Agreement shall be the law of the State of Texas. The prevailing party under in any action brought

under this Agreement shall be entitled to reasonable attorney fees and costs as awarded by the court
including any action at the appellate level.

20. Saving Clause
Typographical errors are subject to correction.

21. Assignments
Both parties agree that no sublicensing. or assignment of their rights or interest, nor delegation of their
duties under this Agreement shall be made or become effective without the prior written consent of the
other party. Any attempted sublicensing, assignment or delegation without prior written consent shall be

02/08/2011
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28.
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wholly void and ineffective for all purposes.

Taxes not included
The charges shown on this Agreement do not reflect applicable state and local taxes th
i at may be
to the amounts shown at the time of invoicing. COUNTY is a body corporate and politic l:dée«d

the State of Texas and claims exemption from sales and use taxes. A copy of ataxe
. - ACOp xem
will be furnished to Polaris upon request Y pt certificate

Whole Agreement

This Agreement constitutes the entire Agreement between the parties and supersedes all proposals
presentations, representations, and communications, whether oral or in writing, between the parties ,
this subject. Neither party shall be bound by any warranty, statement, nor representation not cmtair;:
herein. The signatories acknowledge reading and agree to comply with all terms and conditions.

Force Majeur

Any delay or nonperformance of any provision of this Agreement caused b iti

reasonable control of the performing party shall not constitute a breach of this ;gj?nmch;‘otnsprm ;t;e
the delayed party has taken reasonable measures to notify the other of the delay in writ in'g The d&-iat t
party’s time for performance shall be deemed to be extended for a period mutually agreéabl 8 to b:;et‘;
parties. Conditions beyond a party's reasonable control include, but are not limited to, natural disaste :
acts of government after the date of the Agreement, power failure, fire, flood, acts of God lat:::-
disputes, riots, acts of war and epidemics. Failure of subcontractors and inability to obtain rsbirial
shall not be considered a condition beyond a party’s reasonable control. This provision does not reli als
the COUNTY of its obligation to make payments then owing. e

indemnification

Polaris agrees to indemnify, hold harmiess and defend the COUNTY and its agents, officials and

employees from any liability, claim or injury, related to or caused by f .
: y fault or negli
employees or subcontractors. gligence of Polaris

Amendments
Amendments and modifications to all, or any part, of the Agreement and to the appendices and

referenced attachments, may be made, and shall be binding, only if in writing a i
authorized representatives of both parties. ing and signed by duly

Funding

COUNTY represents that funding has been appropriated sufficient to
purchase the deliv
in the Schedules attached to this Agreement. iverables set forth

Progrietary Information

The parties to this Agreement understand and agree that in the performance of work or services under
this Agreement, or in contemplation thereof, either party may have access to private or confidential
information which may be owned or controtted by the other party, and that such information ma £
proprietary details, disciosures, or sensitive information which disclosure to, or use by, a third Yco“ta‘fn
be damaging or illegal. Both parties agree that all information, disclosed by one party 5 sl Othgisrty :all
is in written form and which is marked confidential, shall be held in confidence and used ¥ “‘i thh
performance of services under this Agreement. Both parties shall exercise the same standard of ::ry in
protect such information as is used to protect their own proprietary data. v

Ownership of Data

Polaris acknowledges the COUNTY's ownership of the various databases installed upon the System. U
termination of this Agreement by either party, or upon conclusion of the Agreement term P{)laris-a pon
to assist the COUNTY in extracting all COUNTY-owned data from the System. Such :;ssistancegr:m
include personnetl time and Polaris” best efforts, provision of documentation regarding the fofmatsa:i;
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contents of the extracted data, verification that extracted data is complete and in a form suitable for use
by the COUNTY, and other assistance necessary for the extraction of data. Such assistance shall be
provided by Polaris at no charge to the COUNTY if termination of this Agreement by the COUNTY comes
as a direct result of a breach, by Polaris, of any of the terms and conditions set forth herein; in all other
circumstances concerning termination, Polaris shall be entitled to charge the COUNTY at its then current
rates for data extraction services, including any actual expenses for travel to COUNTY. The data shaill
include all contents of all files created, maintained, and owned by the LIBRARY, including ali
bibliographic data, holdings data, patron data, in-process transaction data associated with circutation
control, cataloging, acquisitions, serials control, and any other activity or subsystem in use by the
COUNTY. Wherever standards such as MARC exist for the format of that data, Polaris will furnish such
data in the standard format. Appropriate documentation shall be provided. These Services will not be
delayed or withheld by Polaris in the event of any legal proceeding initiated by either party.

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated

ACCEPTED FOR POLARIS LIBRARY SYSTEMS.

Title: President, Polaris Libra@ems.

Date: 2 — ) =i

P

Date: 2a2-2il

i -

APPROYED A% TXQQ FORM FOR POLARIS LIBRARY SYSTEMS

. 2

i .

By:

pianne Wilson, County Clerk

Approved:

Tile: Manager, COV\FG and Proposals
-

3
Date: 0,

Al

Clara Mseltgﬂry Director

AUDITOR'S CERTIFICATE

o/ :
| hereby certify that funds in the amount of $ ?'557 o0, are available to pay the obligation of Fort

Bend County within the foregoing Agreement.

L EFT
@‘;5\07‘5 ng”f

%

iRy o
NP o e 0 %,
S S A

-
A

02/08/2011

v

_,N/j

Robert £d Sturdivant, County Auditor
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Schedule A
. Library Statistics

4 Estimated number of Patron Records

2.  Estimated number of Item Records 325,000
3, Estimated number of Bibliographic {(MARC) Records 933,000
4, Estimated number of Authority Records 300,000
5.  items Issued Annually £ 700,000
6.  Staff Client Licenses '105’2?,3

4 Name and address for ceéntral server location:

Fort Bend County Libraries
1001 Gotfview Drive
Richmond, TX 77469

8.  Other Locations:

Albert George Branch Eibrary
Bob Lutts Fulshear/Simonton Branch Library
Cinco Ranch Branch Library
First Colony Branch Library
George Memorial Library

Fort Bend County Law Library
Mamie George Branch Library
Missouri City Branch Library
Sienna Branch Library

sugar Land Branch Library
University Branch Library

02/08/2011
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POLARIS

Schedule B
Database Services

1.  Data Migration
Estimated number of Patron Records: 325,000
Estimated number of Item Records: 933,000
Estimated number of Bibliographic (MARC) Records: 300,000
Estimated number of Authority Recards: 700,000
Source: Horizon

Total Cost

Bibliographic and Authority Record Migration /Test Load/Final Load - 300,000 $3,600
records, N/K authority records

\tem Record Migration/Test Load/Final Load - 933,000 records

$10,800
$6,400
522,400

Patron Record Migration/Test Load/Final Load - 325,000 records

—C_ircuiation Transaction Migration/Test Load/Final Load (includes reserves and
patron account information)

m:&ccg&éisitions Record Migration/Test Load/Final Load - Vendor records, on-order 55,000
item records

Obituary Records Migration/Test Load/Final Load $1.500

Dynix Horizon Data Extraction - includes up to two {2) extractions of bibliographic 58,500
records, authority records (if any), item (holding) records, fines and blocks, patron
and patron address records, holds, and circulation transaction records.

Maximum of 499,000 bibliographic records - additional charges apply for extractions of
more than 499,000 bibliographic records.

@tal: Database Services ~ $58,200

Note: pricing for extraction services assumes the following conditions for access to the database:
Horizon data extraction:
- external IP address of the database server must be provided:
2 5QL port number must be provided;
. SQL system administrator login/ password must be provided;
Trusted firewall access must be provided from a single IP address to be provided by Polaris;
Access 10 RDP or PC Anywhere on a PC located on the same LAS as the server must be
provided, along with the following:
« Java 1.4 or 1.5 must be installed, or be allowed to be installed on the PC

= FTP must be permitted in order to allow files to be transferred Lo/ from the PC ta/from
a location outside the LAN

R tse of VPN is acceptable;

4 Horizon database name must be provided if other than “horizon”;
. specification of either Microsoft SQL Server or Sybase;

£ Available access during all times and days specified by Polaris]

Deviations from any or alt of these access conditions will result in additional fees being assessed, to be
determined on a case-by-case Dasis.

Fort Bend County Library Contract Page 14 of 34
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POLARIS

Polaris ILS Software Licenses

Schedule €

pursuant to Paragraph 12.1 herein and subject to the terms and conditions of this Agreement, Polaris will
grant non-transferable and non-exclusive licenses for the following Software for use by the COUNTY.

Total Cost
1.  Polaris ILS server Software $332,200
Includes: Polaris ILS Datobase, 739.50 Server, SMTP for emait notification,
Remote Patron Authentication, System Administration, System Reporls.
» 287 Staff Client Licenses.
s Unlimited PAC access
» 10 SimplyReports Licenses
Z Chitdren's interface to PAC o
3. URL Detective {checks URL links in biblioeraphic record) 51,000
4. iTiva (TalkingTech) interface $2,500
5. self-Check interface to 3" party Self-Check units x 20 $10,000
6.  EDI for Acquisitions Setup/ Training for 3 vendors $3,000
7. eCommerce for Staff x 20 licenses {inc. 20 Card-Swipe devices $15,000
4. Serials Pattern Templates $3,000
9, Polaris ILS Software Materials - NIC
Complete set of Polaris ILS documentation on a CD
ﬁ-&éi - Polaris ILS Software Licenses $366,700 ]

Training Environment

02/08/2011

it is understood that the LIBRARY has workstations referred to as "“lab computers™ which, in relation
to the Polaris ILS, will be used for the sole purpose of training staff. The LIBRARY may install Staff
Client licenses on these workstations at no charge.

Fort Bend County Library Contract Page 15 of 34
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 POLARIS

Schedule D
Services

; lmglementation Services

Overview
Polaris shall provide implementation services involving project consultation and training. The: _
g ook - e o
include, but are not limited to: 4. These services shall
o Assigning an Implementation Manager whose role will be to work in conjuncti §
on with
during the implementation phase of the contract. : ith the COUNTY

. Providing trainers to instruct the COUNTY on the operation of the Polaris ILS icati
g ; C : L applic
administration consistent with the provisions set forth below. M e

purpose of the Implementation Site Visit
Polaris’ Implementation Manager will schedule a two-day site visit 1o the COUNTY to discuss:
e« Policy file creation
« Data migration issues
s Project planning
» Implementation Process
+ Staff Client System Administration
The Implementation Site Visit requires the participation of the COUNTY's Library System Administrator as well
zs; ;e{ﬁ:?:?::tweﬁ from each of the COUNTY's administrative units involved or affected by the implementation

Training Philosophy and Fees

Train-the-Trainer Approach: Polaris’s approach to training is to thorought .
& : hly train a core grou
indicated below) at the customer site. This core group will receive in-depth training on the v. 8ro ?uti’:;l;?eb::

This core group will, in turn, train the remainder of the COUNTY s library staff. System Admini i P
is offered as a three-day session in Syracuse, NY. ¥s ministration training

Prerequisites: Prior familiarity with Windows Vista and/or XP Professional is requi : y
{10) trainees allowed at each training session. Additionat charges apply for add(:?il:f::f;:: !’?el;r:;n:s:, Up %o ten
of 15. Training materials will be provided for each session. Additional training days can be Conr,rac(@ﬁzm
cost of $1,800 per trainer per day including expenses. Training should take place in a room away fq(-,mof zi“a
areas and have the capacity to hold the number of trainees and the Polaris trainer. It is strongly ;ecm;n?d;;
s ‘:Z;h trainee have the use of a COUNTY library workstation with the Polaris ILS Staff client sot'i:at‘e
installed.

Implementation Manager site visit and on-site training will be charged in whole days at $1 ;
polaris staflf member, all expenses included. Y $1,800 a day for each

02/08/2011
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POLARIS

Schedule D
Services ~ continued

Project Consultation:
2 Days On-Site Project Implementation Visit {including expenses)
« Policy File Creation, Data Migration, Project Planning
« Implementation Process, Staff Client System Administration
3 Days On-Site Consulting & Training on PAC Customization {including expenses ense: }

$3,600

$5.400

Polaris ILS Application Training/Consultation:

20 Days On-Site training covering the following subsystems {including expenses}

(To oceur after system installation and initial database load) '

Ten {10) discrete sessions of two (2} days each - up to ten (10} trainees allowed per session.
s PAC
e Patron Services

& Days On-Site training covering the following subsystems (including expenses)

{To occur after system installation and initial database load}

Two (2) discrete sessions of three (3) days each - up to ten (1 0} trainees allowed per session
e Acquisitions ' '
e Serials

2 Days On-Site training covering the following subsystems {including expenses)

(To occur after system installation and initial database load} '

Up to ten {10) trainees allowed per session.
« Cataloging

polaris ILS System Administration:
3 Days Syracuse-based training covering the following:
o Polaris System Administration user interface
polaris ILS database structure
Database maintenance
User management
Client installation
introduction to Structured Query Language (SQL)
introduction to Microsoft SQL Report Services
Custom SQL script creation
Custom report creation using MS SQL Reporting Services
site may send up to 3 staff to this class for $4,950. Additional s _
COUNTY will be pesponsible for all travel expenses. taff may attend for 5550 per person per day.

$36,000

$10,800

$3,600

54,950

& B ® 8 B &8 ¢ B

Additional Functionality Training
SimplyReports training via downloadable video

Authority Control in Potaris Library Webinar s‘ig
| sub-Total: Implementation Services - T $64.800
{includes all Polaris personnel expenses) *

L 02/08/2011
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-

Schedule D

Optional Service

T additional days follow-up training/consultation @1,800 per day inc. expenses {minimum 2 days}
. workflow analysis/consultation @2,150 per day inc. expenses (minimum 2 days)
Go-Live assistance at $1,800 a day inc. expenses (minimum 2 days)

A maximum of ten (10) trainees allowed per session. Additional charges apply for additional trainees. In no

case shall the number of attendees in any session exceed 15 people, as the quality of training is negatively
affected beyond this class size.

Training must be scheduled such that a minimum of two training days occur in any calendar week (Monday-
Friday}

Fort Bend County Library Contract Page 18 of 34
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POLARIS

Schedule D
Services - continued

2. Installation

2.1 The installation fee for server Hardware and Software covers the integration, configuration, and
installation of all server Software, the staging of all server Hardware, and the on-site integration of the
server Hardware. Said services will be performed initially at Polaris’ offices and subsequently on-site by
Polaris technicians at the rates set forth below. Any additional days that are required on-site as a result
of the failure of non-Polaris equipment will be charged at $2,150 a day including expenses, The
COUNTY will be responsible for the physical installation of the servers. "

server and server software - Installation and On-site Integration:

- Production Server 5750
- PAC Server $500
- Reports Server $500
Test/ Training Server t508
On-site integration of servers (includes travel expenses) $4,300

[§qb{¥‘ota£: Installation Polaris ILS servers & server software  $6,550

Optional Pre-Production Integration Service:
Polaris ILS Training Server Hardware:

On-site integration of Training server Hardware is an optional service offered by Polaris. Only the
actual travel expenses incurred + the 5500 installation fee would be charged.

3. Database Synchronization Service

This is a custom SQL task that automates the data copy process from the Production Server to the
‘Test/Training Server on an hourly {business hour) basis.

Level 2 Implementation

available to libraries that have transaction logs back-ups in place, but do not have
a Clustered Server environment

. $2,000
Annual Maintenance S480
sub-Total: Database Synchronization Service $2,000
| Annual Maintenance $400

02/08/2011

e
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POLARIS

L Schedule D

Services - continued

3.  Subscription Service

polaris is a reseller for Syndetic Solutions, which offers enriched cantent for display in the PAC, inciuding
tables of contents, first chapters, full color cover images, reviews, etc. Pricing for Syndetic Solutions isan
annual subscription, based on annual circulation statistics. Price increases may occur on an annual basis, at.
the time of subscription renewal. The COLINTY's library reported annual circulation is 3,105,000. Basedon

this figure, the first-year annual subscription would be set as follows (the COUNTY may de-select elements
as required to the minimum annual rate of $550):

Component Annual Cost
Table of Contents 51,550
Fiction and Biography Profiles $1,226
Find Similar Titles (must also buy Fiction Profile) | Not Selected - Optional
Series Information Not Selected - Optional
Twards Not Selected - Optional
Summaries 51,550
Cover images $1.872
[ First Chapters/Excerpts $1.034
Author Notes $388
pPW Review (includes Criticas Review) Not Selected - Optional
LJ Review $1,550
SLJ Review 51,550
Choice Review Mot Selected - Optional
Booklist Review Not Selected - Optional
Horn Book Review Not Selected - Optional
Spanish Not Selected - Optional
German Not Selected - Optional
[ video & Music 1 Not Selected - Optional
L'igt_eg Annual Subscription Fee $10,720

Note: this subscription service will commence one (1) year from the date on which the
COUNTY goes live on the Polaris Integrated Library System,

02/08/2011 Fort Bend County Library Contract Page 20 of 34
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POLARIS

Schedule E
Software Maintenance and System Support

1, Pursuant to Article 13 herein, the following software maintenance fees will apply:

software Maintenance Fees:
1 Polaris ILS server, client and SimplyReports Software 560%, 496
2. Chitdren’s interface to PAC NIC
3. URL Detective $150
4, iTiva (TalkingTech) interface $500
5. setf-Check interface to 3™ party Self-Check units x 20 $1.800
6. ED! for Acquisitions x 3 vendors $750
7. eCommerce for Staff x 20 licenses 53,000
8. serials Pattern Templates N/A
9. Database Synchronization 5400

Total: Annual Software Maintenance and System Support Fee.
Commencing one (1) year from the Live Date $67,096

02/08/2011 Fort Bend County Library Contract Page 21 of 34
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System Costs

POLARIS

Schedule F
Payment Schedule

Purchase Price

Database Services {Schedule B)

02/08/2011

558,200
polaris ILS Software Licenses {Schedule C) $366,700
services (Schedule D}

- Implementation $64,800
- Installation 36,550
- Database Synchronization Service $2,000
Sub-Total $498,250
Less Discount (5129,545)
Total: System Cost $368,705
1.  Payment on Delivery
1.1 Services (Schedule E) $73,359
2. payment for Database Services
7.1 Total Cost (Schedule B) $58.200
payment for this cost to be made as follows: '
50% upon completion of test load 529,100
50% upon completion of final load 529 100
3. Payment for Software
3.1 Sub-Total Costs {Schedule C) $366,700
Less Discount {5128.141}
Total $238,559
payment for these costs to be made as follows:-
25% upon signing the Agreement $59,639.75
0% upon completion of Hardware/Software delivery $143,135.40
15% upon Live Date 535,733‘35
4. Annual Payments to Commence One (1) Year from the Live Date
4.1. Software Maintenance and System Support {Schedule G) $67.096
4.2. Enhanced Data Content for PAC Subscription (Schedule £) 510,720
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POLARIS

Schedule G
Additional Considerations

1. Returned Goods Authorization.
1.1 Goods mistakenly configured or shipped by Polaris will be picked up at Polaris’ expense and a full
credit will be applied to the customer’s account. In order to assure the timely handling of your
return, a Returned Materials Authorization number must accompany all returns. B

1.2 Goods mistakenly ordered by the COUNTY may be returned within 30 days of sale. If the return is in
its original packaging and fit for resale as new, the COUNTY's account will be credited for the selling
price less a 20% restocking fee and less any shipping and handling charges. The COUNTY must obtain
a Returned Materials Authorization number and ship the return at its own expense, including
insurance for the replacement value of the return. If the retumn is lost in shipment, the COUNTY
remains liable to Polaris for the full purchase price as invoiced and must collect from the carrier or
insurer. If the return is shipped to Polaris without a Returned Goods Authorization, an additional
tracing fee may be deducted from the value of the return. If the return is in a condition that
prevents its resale as new, the COUNTY will receive credit only for the value as determined by
polaris for use as maintenance spares or for sale as used equipment. Software licenses, barcode
tabels and all custom goods are not returnable.

2. Network and Workstation Requirements

The Polaris ILS system is based on TCP/IP protocols over an Ethernet network, and uses industry
standard techniques and technology for networking. Polaris ILS network topologies and protocols
include powerful Ethernet 10BaseT and 100BaseT local area networks, high-speed fiber links, and
wide-area digital communications, running a variety of protocols, including TCP/IP. Polaris sup;ams
Ethernet LANs using TCP/IP. All existing network hardware components must be TCP/IP compatible
and manageable. Polaris ILS is a PC-based system requiring Staff workstations running under
Windows XP Pro with current Service Pack {(minimum memory 512MB}, Vista Business with current
Service Pack (minimum memary 1GB), or Windows 7 Professional with current Service Pack, The
graphics card should have 4MB video memory or better. MACs with Ethernet cards and Internet
Explorer capability may also be used as PAC workstations. The required wiring is Category 5 (802.3
Ethernet compliant), capable of handling bandwidth from 10Mbps to 100Mbps. Analog equipment is
not compatible with the network. As an additional service, the COUNTY may contract with Polaris
for detailed network plans, including design criteria, hardware, and pricing at the then current
rates.

3 Community Information
It is the intention of Polaris to develop a sub-system for the storage and retrieval of community
information records. When such a sub-system becomes available to Polaris customers, the LIBR 45

may purchase the product at no charge, An ongoing maintenance fee will be applied, but that cost
has not yet been determined.

Continued over..........

e A .

I
| F——t
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POLARIS

Schedule G

Additional Considerations - continued

Minimum Specifications for Server Hardware/Software

Production Server - Rackmount
(2) Quad-Core Xeon 2.66GHz, 1333MHz CPU, 32GB memory, RAID
Hardware

Product Description

Dell PowerEdge T710
(2) Quad Core Intet Xeon 2.66 GHz CPUs
32GB memory
Rackmount, Dell Ready Rails
Redundant power supply
Mo Monitor, No Keyboard, No Mouse, No Floppy Drive
DVD-ROM drive '
RAID controtler
Dual Ethernet NIC
LTO-3 400GB Tape Backup {internal)

{2) 146GB 15,000 rpm SCSI hot swap disk (System-RAID 1)

{2) 146GB 15,000 rpm SCSI hot swap disk (Temp-RAID 1)
(4) 14668 15,000 rpm SCSI hot swap disk (Logs-RAID 5)
{4) 146GB 15,000 rpm SCSI hot swap disk (Data-RAID 3)
3-Year 4-Hour Same Day On-Site Response 24 x 7
1440VA UPS Rackmount

Backup Media

1 TO3 Backup Tapes

Software

Windows 2008 R2 Server Std License (P73-04966)
Windows 2008 R2 Server Std - Media (P73-04819)

Microsoft SQL 2008 R2 Server per-cpu license (228-09456)

Microsoft SQL 2008 Server - kit Media {228-08442)
Microsoft SQL 2008 RZ Server - kit Media (228-09166)

Windows 2008 Client Access Device License (R18-02639)

Brightstor ARCServe r15 w/media (BABWBR1500W00G4)

Brightstor ARCServe r15 SQL Agent (BABWBR1500W17G4)

WS_FTP Professional
SpotLight on SQL Server Enterprise
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POLARIS

_ Schedule G
Additional Considerations - continued

Test/Training Server - 30 Users Rackmount
Quad Core Xeon 2.66 GHz, 1333MHz CPUs, 16GB RAM, RAID

Hardware

Qty Product Description

1 Dell PowerEdge T710
Quad Core Intel Xeon 2.66GHz, 1333MHz CPU
16GB memory
Rackmount, Dell Ready Rails
Redundant power supply
No Monitor, No Keyboard, No Mouse, No Floppy
DVD-ROM drive
RAID controller
Pual Ethernet NiC
DAT72 tape backup {internal)
(2) 146GB 15,000 rpm SCSI hot swap disk (System-RAID 1)
(2) 146GB 15,000 rpm SCSI hot swap disk (Temp-RAID 1)
(4) 146GB 15,000 rpm SCSI hot swap disk (Data-RAID 5)
3-Year 4-Hour Same Day On-Site Response 24 x 7

Software
1 windows 2008 R2 Server License {P73-04966)
1 Microsoft SQL 2008 R2 Server License (228-09407)
30 Microsoft SQL 2008 R2 Client Access License Device
{359-05326)

PAC Server
Intel Xeon 2.66 GHz CPU, 8GB memory, RAID

Hardware
Qty Product Description

1 Dell PowerEdge R610
Intel Xeon X5650 2,66GHz HT, 1333MHz CPU
8GB 133IMHz memory
Rackmount, Dell Rapid Rails
PERC RAID Controller
Redundant Power Supply
Mo Monitor, No Keyhoard, No Mouse
DVD-ROM drive
Ethernet NIC
(2) 146GB 15K rpm SAS disk {RAID 1) System
1-year 4-Hour Same Day On-Site Response 24x7

1 Dell APC 1440 VA UPS Rackmount

Software
1 Windows 2008 R2 Server license (P73-04966)

02/08/2011
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POLARIS

Schedule G
Additional Considerations - continued

Reports Server
Intel Xeon 2.66 GHz CPU, 8GB memory, RAID

Hardware
Qty Product Description

1 Deil PowerEdge R610
intel Xeon X5650 2.66GHz HT, 1333MHz CPU
8GB 1333MHz memory
Rackmount, Dell Rapid Rails
PERC RAID Controller
redundant Power Supply
No Monitor, No Keyboard, No Mouse
DVD-ROM drive
Ethernet NIC
{2) 146GB 15K rpm SAS disk {RAID 1) System
(2) 146GB 15K rpm SAS disk {RAID 1) Data
3-year 4-Hour Same Day On-Site Response 24x7

: | Dell APC 1440 VA UPS Rackmount

Software
1 windows 2008 RZ Server license (P73-04968)

1 Microsoft SQL 2008 R2 Server per-CPU license (228-09456)
1 windows 2008 RZ Server - Media (P73-04819)
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POLARIS

Schedule H
Optional Goods and Services

Enhanced Data Content for PAC
Subscription Service to Content Cafe

Polaris is a reseller for Content Cafe, which offers enriched content for display in the PAC,
including tables of contents, first chapters, full color cover images, reviews, etc. Pricing for
Content Cafe is an annual subscription, based on annual circulation statistics. Minimum annual
circulation requirement - 225,000. Price increases may occur on an annual basis, at the time of
subscription renewal. The COUNTY’s library reported annual circulation is 3,105,000. Based on this
figure, the first-year annual subscription will be as follows:

Component Annual Cost
Book Jackets $1,987
Table of Contents $1,832
Annoctations $1,304
Excerpts $1,553
Author Biographies Included
Flap Cover Text Included
publisher Summaries Included
Booklist Review $1,242
[ Horn Book Review $1,242
LJ Review $1,242
 PW Review $1,242
Book News Review $1,242
Choice Review 51,242
Criticas Review $776
ForeWaord Review $776
SLJ Review $776
VOYA S776
E-Streams Review Included
Total Annual Subscription Fee $17,232

02/08/2011

Fort Bend County Library Contract Page 27 of 34




DocuSign Envelope 1D: 02B77F0F-33D5-4537-9F74-711248657D84

POLARIS

Schedule H
Optional Goods and Services - continued

- ~ Total Annual |

s . Maintenance
Collection Agency Interface to Unique Manager $7,500 | $1,125
| Muitilingual - Arabic, Chinese Simplified, French, Haitian 1 I “““5

i Creole Hawaiian, Korean, | Russian, Vietnamese | $10,000 $2.500 |
Spamsb language mterface to PAC {mcludes Spam’sh language $5,000 1 $900 |
printed notices} e : i

: R S i i W —— .

| Multilinguat PAC TBD TBD |

- Allother languages . [

' Course Reserves — NI T Y E— S
Outreach Services $5,000 $1,200
polaris Application Programming Interface (API) - .

| Web- based service comprised of a set of URIs which return data
..E[‘d for perform actions on the Polaris application database. s o
Devetoperf DlSUIbUtOi o Custom ’mE- |
Lrbrary Deveioper _____________ N 54,0{}5 . 5300 |

__________ 52,000 5400,

s e N 7 |

VPSRRI . 2_ T - v Mmi

$2,000 | $500 |

| |

: polaris Fusion - Digital Collection Management : l

- up to 25,000 items $15.000 T $2.500

- 25,001 t0 50,000 items $30.000 | P

- 50,000 items and gfeaief o | S75 009 | $16,000 ?

P :
| Reserve Management and Ecommerce Upgrade 5 000 T 59 U— 0
" Half-day Webinar Training $600 N/A
Separate Sewe'r"rétomménded Custom I N/A
pata Conversion and Load Custom | N/A

02/08/2011
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POLARIS

Schedule H
Optional Goods and Services - continued

m g
| polaris Export Express - flexible functionality for exporti !
51 bibliographic, authority and patron records. . 51,500 _
| Webinar Training - 1 hour P %

E Mobile PAC

S$750
Library can establish an online boockstore where library patrons can

! order books they wish to purchase and simultaneously make a _

' donation to their local library and their community. With Potaris |

| Bookstore, the library patron will have the option of ordering an item
instead of placing a hold on it. For each item purchased, Polaris
Library Systems will make a donation to the library. Polaris Bookstore

_is available to tibraries that use the Polaris® Integrated Library

 System..

' Tities to Go - streamline & expec ST SO ———

This service allows the Library to pull in current bibliographic,

| ¢ $500 per |
| ilability and pricing from:
! s W P " vendor

« BWI
e Ingram Set-up fee

%
m
-]
o
=
1S

$6,000 |

Reverpibriiar:

Annual|
Maintenance |

$300
N/A |
__$1.500]

N/A |

'.\?éadar_' ?3:@%9' F!S!Se?_:t:MRWW

_ per-vendor set-up fee
Approved Vendors:

51 ,OOGI éach

» Baker & Taylor %
s Book Wholesalers, Inc. {
+ Brodart ;
+ ingram

s Library Bound

s MicroMarketing

s Midwest Tape

s Quality Books

+ Rainbow Books

o Recorded Books

o SaB Books

e United Library Services

02/08/2011
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POLARIS

Schedule H
Optional Goods and Services - continued

ket axp;essc‘héi:?éténdard ron it s Y gan s
A s e e I | Maintenance
' ExpressCheck Hardware (1 - 5 Units @4,400; 6-10 Units @4,200) Win | $4,400 N/A
%P Pro, Thermal Receipt Printer, imbedded Scanner, 15" LCD Monitor © :
| ynit: 3-yr Mfr Warranty '
| printer: 3-yr Mir Parts Warranty, 1yrLlaborWarranty .
| potaris ExpressCheck Client + Microsoft CAL ‘f 51,508 $250
| polaris zi}%?éééfbé«iﬁ"s?&h&a}d (non-RFID) with eCommerce .
ExpressCheck Hardware (1 - 5 Units @4,650; 6-10 Units ©4,450) Win 54,650 T NIA
XP Pro, Thermal Receipt Printer, tmbedded Scanner, 15" LCD
Monitor, USB HID 2 Track Card Reader.
i Unit: 3-yr Mfr Warranty '
| Printer: 3-yr Mfr Parts Warranty, 1 yr DRI WY . o ocisiiiicgin i
" polaris ExpressCheck eCommerce Client $500 o $150 |
[ Potaris ExpressCheck Client + Microsoft CAL  sis8] s250
Polaris ExpressCheck RFID (Bibliotheca) ' [

| ExpressCheck Hardware (1 - 5 Units @7,800 ea.; 6-10 Units @7,600

S ik |
. ea.) Win XP Pro, Thermal Receipt Printer, imbedded Scanner, 15" A
| LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station.
| Unit: 3-yr Mfr Warranty
| printer: 3-yr Mfr Parts Warranty, 1yr Labor Warranty |
A{t&nuat‘}r Xlt (Dpﬁﬂl‘lai} % ......................... N /&2
polaris ExpressCheck Client + Microsoft CAL ' 5250 i
! S ik BN U . cict: i ARNOREENE. e !
; polaris Expré;%eék RFID (Bibliotheca) with eCommerce i
s MR L e, S _ ... Maintenance
' ExpressCheck Hardware (1 -5 Units @8,050 ea.; 6-10 Units @7,850 $8,050 N/A
ea.} Win XP Pro, Thermal Receipt Printer, imbedded Scanner, 15 ; . 3
© LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station, USB HIO 2
Track Card Reader.
Unit: 3-yr Mfr Warranty
. Printer: 3-yr Mfr Parts Warranty, 1 yr Labor Warranty
Attenuator Kit (Optional) s1001 o
' polaris ExpressCheck eCommerce Client . 5500 r 5 50.-
: polaris ExpressCheck Client » Microsoft Cal ' S”{'S—GE Wt éats

|
i
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1 the security bit without using SIP
:

polaris Wireless Access Management - Single Location
Up to 180 concurrent log&rxs.
WAM Gateway (each) .

Access Point {each)

|
| Stag:ng {e&ch)
WAM Scaftware Ntanager

Poiaris knventary Manager Packag& must be pumm as Bm,d

Tablet PC - Motion J3400 1.4GHz Core 2 Duo
Microsoft Vista Business/Windows 7, intel PRO/wireless 22008/G,

 Digital Pen, 2GB memory, 80GB hard drive, 12.1” XGA LCD Display
i 2 ¥ Extended Warranty '

WGrk Anywhefe }(lt

Burnp Case

Poians Cizent Access L:ceusa

mrosoft Chent M:cess L1cense

02/08/2011

Saoo1

~ Schedule H
Optional Goods and Services - continued

‘” T Total| " Annual|
~ Polaris Express(.‘.heck Opm‘ms o -. Maintenance g

5 O\t.‘.?rheat‘..’. Sastom fzfage Bracket Kit - " e e 530—5 R _;;A
| On-site insiaiiamm pgr chem inc. expemes {,mrmmum 2 daﬁt i 51", aogwww - N}'A ?
Rlilo Staff Station Txay Only D ; Sqﬂ;‘“:mmw- A:s;,rA .
ereiess Hardware iﬁpgrade ..... - e 5175 ;!A
£ commf:‘eie itﬂ lscense credat -:ard payemen{s ] $500 r\?iﬁ.’

S G O o o

| Writes item barcode and related information to RFID tags. Also sets $s.000 5900

yr Mfr Wrnty

AT 533, __....W’ mfr Wmty
5250 | N/A |
S1e00| 5250 |
52,700 yr Mir Warranig
-— -w-mi—«« ..........

$275 | iahi
st N/A
3149 NZA

i 32 Oﬁﬂ $500
kst O 5135

N/C N/A
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Schedule H
Optional Goods and Services - continued

Total Annual
................... iy oo Ma‘ntamce
| Wyse V30L ’{‘bin Ciient 5o memofy, P e &i’C 5?54 3 ........................
1GHz Processor el e 4
Mouse and keyboard,
win CE,
17" flat-panet LCO monitor PPN i .
Wireless Option N U i o $66 33” Mir wa”a”tY

Nexhnk PC ‘Workstation |
intel Pentium 3.00GHz BOOMHz Processor |
512MB memory ‘
80GB hard drive, CD-RW Drive |
MS Windows %P Pro+ waPZ Edition ! |

$850 | 3yr Mfr Warran ty

_______ SR SF i e e e

Dell Vostro 200 Slim Tower Workstation =)
intel Core 2 Duo 2.20GHz CPU, Vista Business 32-bit, 2GB memory | 5842 3yr Mir Wa"a“thf
slim Tower cabinet
DVD-ROM drive, No Floppy, SVGA integrated graphics controtler
| Ethernet NIC
| USB Keyboard & Optical Mouse
0GB 7.2K rpm SATA disk, Dell 19" LCD Monitor

o s g i oo LB 88015 .

imageteam sm Laser Scanner 3800LR CCD imager with stand 5200 ”é;,;, Mfr Wammy

1
$360 ! 3yr Mfr Warranty

' Tablet PC - Motion "J3400 1.4GHz Core 2 Duo 32,'700 ‘ fyt Wik Warearty |
| Microsoft Vista Business/Windows 7, Intel PRO/wireless 2200B/G, i *
Digital Pen, 2GB memory, 80GB hard drive, 12.1" XGA LCD Display I
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POLARIS

- Schedule H
Optional Goods and Services - continued

On-Site Profiling Service:

On-site profiling is an optional service offered by Polaris to provide the opportunity to have the
automation environment of a given site or sites more fully evaluated by a Polaris ILS migration
specialist. This can be contracted for on a “travel and expenses” basis. Minimum of two (2) days.

* Additional on-site training and/or consultation days to address new functionality: minimum
two (2) days at $1,800 per day including expenses. '

a Workflow Analysis - minimum two (2) days on-site at $2,150 per day

5 “Go-Live assistance - minimum two {2) days at $1,800 per day including expenses.

: Additional attendees in training session: 5250 per day, per attendee

Outreach Services training, via web conferencing - N/C

Polaris Inventory Manager training, via downloadable video - N/C

' patabase Synchronization Service: e T
This is a custom SQL task that automates the data copy process ‘
" from the Production Server to the Test/Training Server on either a
daily, weekly, monthly or on-demand basis (at the COUNTY’s
discretion). . _ t
. Level 1 Implementation - available to libraries that do not have (1) .
transaction logs back-ups in place, or (2) a Clustered Server environment
_ Level 3 Implementation - available to libraries that have a complex T

Clustered Server environment e 5600!

“This service is only applicable to libraries with a Test/Training -
| server environme nt ) .

Annual |
Maintenance
i

As an alternative to this service, each request for assistance with
copying the Polaris database from one server to another willbe 1
charged at the rate of §200 per hour, with a minimum charge of
two (2} hours. Database copy projects must be scheduled in
_advance with your Polaris Site Manager

Serials Data Migration
Migration/ Load Secials Records - ; $5.000

: N/A |
includes: Serials Holdings Records, Issues (received, not received,
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POLARIS

) Schedule H
Optional Goods and Services - continued

Polaris ZMARC - Cataloging Record Subscriptions

The ability to get library materials cataloged and into your patrons’ b, -

: > ands as quickly and accuratet
{s essential to your library. ZMARC pfcwdes access to over 11 million bibliographic records and 7 tZi?iiﬁgm bﬁe
authority records cataloged by the Library of Congress. In addition, your library will have access name
AV records available from Baker & Taylor, with over 17,000 new records added per year to the latest

Three product offerings (Sold separately):
« Over 11,000,000 Bibliographic Records®

» Over 8,000,000 Name Authority Records & over 3,000,000 Subjec :
»000, t Autho .
« Over 350,000 AV Records (music, video & DVD titles)* ) rity Records’

Authority o S B | " Annual Fee .
pLicenses 7, e j
Geemsesxz . e 91,275
“—Licemﬁ x 3 ™ 5 o B B ¥ 5650 .
 Licensesx6-9 et R T A e 2600 |
" Licenses x 10 or greater N - & e 5 $550 |
o i NSRRI Ssm ‘
Bibliographic Only B Annual Fee |
Licenses x 1 . ! e i
ﬁCEﬂSE‘S % 2~_ ; By b= AR — . o S’ '?zg_
e I B S
Licenses x 6 -9 _ 825
lcameaxOorgeaeee 1. T 3750
| Licenses x 10 or greater i SR o o
e, — R
L PRI O er e ; - ) A
Licenses x 1- 5 - e
lcensesx6-9 . $1,000
Licenses x 10 or greater ' - 2300
_Lice 10¢ N e S

Annual subscription fee commences on initiation of the service,

Optional Seevices: Initial Cost

1. Real-time update to authority header S meal,_(l?sw&
* this service is included with a ZMARC Authority subscription. C
With an OCLC Authority subscription, the cost would be $2,500 ik

1. Weekly update to authority database N/A i

l 02/08/2011 B Fort Bend County Library Contract Page 34 of 34




DocuSign Envelope ID: 02B77F0F-33D5-4537-9F 74-711248657D84

POLARIS

Integrated Library System

CONTRACT

February 8, 2011

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 » SYRACUSE, NY 13221-4903
1-800-272-3414 « FAX 1-315-457-5883 »
http://www._polarislibrary.com

02/08/2011 Fort Bend County Library Contract Page 1 of 34




DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

THIS AGREEMENT is made between GIS information Systems. , Inc. doin is Li ;
; s : a4 HIC. g business as Polaris
wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal p;'r;aryor ;::;g:,ai

103 Commerce Boulevard, Liverpoot, New York (herein after referred to as “Polaris’), and Fort Bend County

Texas, *), a body corporate and politic, acting by and through its Commissioners C i
T )& atrmongwa ol Mot . ners Court, 301 Jackson, Richmond,

WITNESSETH:

WHEREAS, Polaris has developed a computerized system {(hereinafter referred i

’ TEIng toas W fers
hardware and software and related services, and the COUNTY intends to purchase annﬁfzr;;‘!_ﬁ ®) c:nsmg of
and related services at its location(s); ense such software

WHEREAS, the services provided under this Agreement are procu thr ; ;

; red through the City of De Soto, Texas’
processes and procedures and through an Intertocal Cooperation Agreel betw » Texas
Soto, Texas. reration Agreement between County and the City of De

NOW, THEREFORE the parties mutually agree as follows:

1.  Definitions
1.1. “Software” is defined as the integrated library system computer : ) )
. o s o programs that are pr
including, but not limited to, (a) the integrated library system software in the s%?amﬁg:f :?; ﬂ;‘
the client software resident in the workstation(s). The Software is listed in Schedule C and i i
corrections, modifications and updates thereof. nctudes atl

1.2. "Software Materials” is defined as any machine readable or pri bl 1 ; :
Ne [ printed material, including but i
dot::'xneaiatim stored on CI?’ On-Line Help files and hard-copy guides, which are ig ef:::y | ;rz:ie;j.&c
available under license to libraries who have licensed the program to which those materials i;ls as

1.3. “Services” is defined as all services provided by Polaris, includin bu imi
ned . t i i
Installation and Training, as identified in the Schedules attached :m_m?ct il S

1.4. “Live Date” is defined as the day on which the COUNTY uses the 5 .
" : e i ystem in a live, producti o f
normal daily business, including searching the public access catalog and Cift&ﬁating;:'nat:f;i;?n $ode s
on software and subscription service costs are measured from this date i

1.5. “System” is defined as the total complement of Software and Services ;
i - Steraly as provided to the COUNTY
polaris under this Agreement and which is installed by Polaris at the COUNTY location(s) nots u:erei??

For the purposes of this Agreement, components supplied by an o =
considered as part of the “System” " by any party other than Polaris shall not be

- 7 L3 =
1.6, “Third Party Software” means the object code of the software, including Software Materials and

updates, that is owned by an entity other than Potaris and which is subli
1 . - subl i
pursuant to the conditions of this Agreement. icensed by Polaris to the COUNTY

2. Furnishing of Deliverables
Based on the statistics in Schedule A, which the COUNTY a
. 4 : grees are reasonably correct
r;ho:s A;fee;:ent. a:";é s:t?::‘ﬂ to any special conditions appended in Schedule G Additiona?é;;sti?iifiazitsn?
aris will provide deliverables detailed in the foliowi i s \
emipies: lowing Schedules at the fees indicated in said

Schedule B: Database Services

Schedule C: Polaris ILS Software Licenses.

Schedute D: Services

Schedule E: Software Maintenance and System Support
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POLARIS

schedule F: Payment Schedule
Schedule G: Additional Considerations
Schedule H: Optional Goods and Services

3. Installation Schedule
1.1.Following the signing of this Agreement, the COUNTY and Polaris will develop a mutually agreeable
jmplementation Plan which shall include, but not be timited to, identification of all required tasks, a
Limetine of all required tasks, an indication of which party is responsible for completion of each task, and

expected duration of each task. Upon completion of installation and implementation, pursuant to Article
1.4_ herein, both parties shall mutually agree to a Live Date.

4, Term and Termination
4.1. This Agreement is effective upon final signature and for an initial term ending one (1) year from the Live
pate. It shall then be renewed automatically for one-year periods unless the COUNTY notifies Polaris of

its intention not to renew at least ninety (90) days prior to the expiration of the original or any extended
term.

4,2. If either party is considered to be in material breach of any of the terms and conditions of this
Agreement, the aggrieved party shall give written notice thereof, including a reasonably detailed
statement of the nature of such alleged breach, to the other party. The party considered to be in breach
of this Agreement will have thirty {30) days after notice is received to cure such breach, or, if the breach
cannot reasonably be cured within thirty (30) days, the party shall provide a written estimate of the time
needed to cure such breach, shail commence to cure such breach within ten {10} days of notice from the
aggrieved party and shall ditigently continue to prosecute such cure to completion. If the party
considered to be in breach fails to cure, commence to cure in timely manner, or ditigently prosecute such
cure to completion, the aggrieved party, at its option, shall be entitled to terminate this Agreement or

suspend its performance under the Agreement for as long as the breach remains uncorrected, and avail
itself of any and all remedies available under this Agreement, at law or in equity,

4.3. In the event either party becomes insolvent or voluntarily or involuntarily bankrupt or a receiver
assignee or other liqui dating officer is appointed for all or substantially all of the business of either part;
or if either party makes an assignment for the benefit of creditors, then the other party, at its DPUOF;
may immediately terminate this Agreement by notice to the offending party to that effect. In no event
shall this Agreement be assigned or assignable by operation of law or by voluntary or involuntary
bankruptcy proceedings or otherwise, and any such assignment or attempted assignment shall be void
and in no event shall this Agreement or any rights or privileges hereunder be an asset of either party
under any bankruptcy, insolvency or reorganization proceedings. |

4.4. Subject to the conditions of Article 4.2, if this Agreement is suspended or terminated by the COUNTY,
whether for cause or convenience, then, effective upon the date of suspension or termination, th;.-
COUNTY shall be relieved of further payment obligations, and shall be liable for payment only for those
goods and Services satisfactorily received prior to the date of suspension or termination. If the
Agreement is terminated, any pre-paid maintenance fees shall be refunded to the COUNTY to the date of

termination on a pro-rated basis. If the Agreement is mutually reinstated, then the COUNTY shalt
reassume its payment obligations.

5. Return or Destruction of Licensed Software
If this Agreement is terminated, whether for cause or convenience, and the right to continued use of the
software and Software Materials under the conditions set forth herein is withdrawn, then all Software
and Software Materials must be returned to Polaris, or if so requested in writing by Polaris, destroyed.
Within one (1) month after the date of cessation or termination of any license granted hereunder, the
COUNTY will furnish to Polaris if requested, a certification that through the COUNTY's best efforts and to
the best of the COUNTY's knowledge, the original and all copies of the Software and Software Materials
received from Polaris or made in connection with such license have been returned or destroyed, T}ﬁs
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6.
6.1.

6.2,

6.3.

6.4,

6.5,

7.1

1.7.

POLARIS

requirement will apply to all copies in any form, including translations, whether partial or complete, and
whether or not modified or merged into other Software Materials as authorized herein,

Payment

Fees enumerated in Schedules B through E are summarized in Schedule F herein. Unless specified
elsewhere in this Agreement, unit costs for Polaris Software and Services, including the optional goods
and services listed under Schedule H, will be held at the quoted rate(s) for 1 year from the execution of

this Agreement. Costs for additional Third Party software, hardware and services are subject toch
and will be quoted at the then current rate. ange

payment for all detiverables shall be made in accordance with the terms set forth in Schedule F herein,

payment in full on all invoices is due according to the terms of this Agreement or within 30 days of the
COUNTY's receipt of an invoice, whichever date is later. Within twenty (20) days of receipt of the
invoice, the COUNTY may serve Polaris with written notice disputing any charge. If the dispute is not
resolved within twenty-five (25) days of receipt of said written notice, then either party may file for
mediation. COUNTY and Polaris shall be responsible for their costs associated with any mediation, in
addition to one-hatf (1/2) of the cost of any mediator.

In the event that payment is not made in full according to the specified terms, a service charge will be
added to the undisputed balance after deducting all payments and credits. For any payment considered
past due and undisputed by the COUNTY, the COUNTY agrees to pay interest at 1% per month (effective
annual rate of 12%) on the unpaid balance or the highest rate permitted by law, whichever is less.,

in the event the Live Date is other than the first day of the month, maintenance and subscription service

fees will be pro-rated accordingly.

. Subscription service fees are subject to change annually, such change commencing one (1) year from
the Live Date and effective upon one hundred and twenty (120} days written notice to the COUNTY.
Maintenance fees are subject 10 change annuatly, such change commencing two (2) years from the
Live Date and effective upon one hundred and twenty (120) days written notice to the COUNTY.

If the charge for any service provided under this Agreement is increased by Polaris, the COUNTY may,

with ninety (90) days prior written notice, terminate this Agreement upon the effective date of such

increase or negotiate any proposed increase. Otherwise the new charges will become effective upon the
date specified in the nolice.

6.6, Potaris reserves the right to offer new goods and/or services at any time during the initial or extended

term of this Agreement. Where such goods and/or services involve a one-time and/or an ongoing fee,
Polaris shall provide the COUNTY with ninety (90} days written notice of any such offer.

6.7.For Polaris Software purchased after the execution date of this Agreement but prior to the Live Date, a

one year warranty will be provided. For Polaris Software purchased after the Live Date of this Agreement,
maintenance charges will commence upon the installation date of the Software.

Licenses

Polaris and the COUNTY agree that the following terms and conditions will apply to any COUNTY order for
Polaris licensed Software programs and Software Materials that is accepted by Polaris. Polaris will (1)
furnish such licensed Software and Software Materials to the COUNTY; {2} grant to the COUNTY a non-
transferable, non-exclusive, and non-sublicenseable license Lo use the Software and Software Materials;
(3) provide Software Service and maintenance, as described herein.

Each license granted under this Agreement authorizes use of the licensed Software and Software
Materials by the COUNTY"s Library System specified herein. The COUNTY may not rent, lease or provide
access to the Software to any other entity, or use the Software as part of a commercial time-sharing,
subscription bureau of service bureau operation.

11

02/08/20
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7.3.

7.4.

7.5.

7.6.

7.7

L3

02/08/2011

POLARIS

All ticensed Software, including any subsequent updates purchased and any part thereof, may only be
used on the system server(s) or hardware configuration purchased from, or authorized by, Polaris and in
such quantities as may be determined under Schedule C herein. Polaris ILS server Software may b; runon
one Production server and on one or more Training servers. The client Software is for the use of the
COUNTY with no implied rights to distribute beyond reasonable use for COUNTY f unctions. Following
polaris’ written authorization, all licensed Software may be copied, in whole or in part, only for use on
the system server(s) or specified hardware configuration, :

No title to or owrnership of the Software or Software Materials is transferred to the COUNTY, and they
remain the proprietary property of the owning entity.

The COUNTY shall not allow the Software, Third Party Software or any portion thereof to be reverse
compiled, disassembled, or in any way altered. The COUNTY shall not modify any licensed Software or
Third Party Software in machine-readable form nor merge such Software or Third Party Software wn.h
other Software programs. The COUNTY may customize Software Materials and on-line help files but
Polaris disclaims any responsibility for their maintenance. :

The COUNTY must notily f’olaris of the COUNTY's intention to change the designation of the location at
which ticensed Software is to be used. The change of designation will be effective upon the date set
forth in the notice confirming the change in designated location furnished to the COUNTY by Polaris.

subject to the cure provisions of Section 4.2 above, Polaris may terminate all proprietary licenses granted
hereunder and require return of the Software and Software Materials upon written notice to the COUNTY
if the COUNTY fails to comply with these terms and conditions.

8. The COUNTY's Responsibilities
8.4. The COUNTY acknowledges the network and workstation requirements set forth under Section 2
schedule G herein, and will assume responsibility for purchasing, installing, configuring and mamzairziag
all other hardware components necessary, including but not limited tor
. Production Server (minimurm specifications listed under Schedule G)
. Test/Training Server {minimum specifications listed under Schedule G)
- PAC Server (minimum specifications listed under Schedule G)
2 Reports Server (minimum specifications listed under Schedule G}
- Domain Controtler Server
- Firewall
- network components,
PC Workstations,
Scanners,
¢ Printers,
- Uninterruptible Power Supplies,
. cables,
except where such components are sold by Polaris as a part of this Agreement. The COUNTY will also
assume responsibility for determining, in consultation with Polaris, the viability of existing hardware
components in conjunction with the System, S
8.2. The COUNTY will provide a Library System staff member as system administrator. If appropriate, based
on the size and complexity of the system, a second staff member should be designated as PC!n;[wg
administrator. Experience with Windows Server 2003/2008 and 5QL is an advantage but not a
requirement. The following are areas in which the staff member {5) will be expected to be
knowledgeable:
_ Installation, booting and basic troubleshooting of Windows 200372008
Fault tolerance and backup/recovery
- Security, user/group management
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8.4.

8.5.

POLARIS

- server management, licensing, registry management, remote access

& Network configuration/management in a TCP/IP environment (WINS,DHS,DHCP)

e server-based tools for Win9x and NTWS

- Network Client Administration
At a minimum, the COUNTY shall designate these two (2} key personnel for special training (System
Administration) in the use of the System. Should either assignment change, the COUNTY shall promptly
inform Polaris. Training will be scheduled as mutually agreed by both parties. The key personnel shall be
Polaris’ sole point(s} of contact with the COUNTY following execution of this Agreement.

. The COUNTY will accept responsibility for all server operations, including, but not limited to, regularly

scheduled backups, server configuration updates, system software upgrades subject to Polaris’
agreement, installation and maintenance of current service packs and security patches, Software updates
pursuant to Article 8.5., and all costs associated with said requirements. Polaris assumes no Liability for
data loss and/or unsatisfactory system performance as a direct result of the failure of the COUNTY to
administer the server operations noted above. Failure by the COUNTY to administer said server
operations may result in written notice from Polaris to limit, or withhold, its maintenance Services if,
fotlowing a thirty (30) day cure period, the COUNTY, in Polaris’ reasonable opinion, is unable to provide a
catisfactory performance level for server operations. Written notice shall identify all alleged deficiencies
in server operations. Polaris shail resume its maintenance service when, in Polaris’ reasonable opinion,
server operations are resumed to a satisfactory performance level. Polaris” approval will not unreasonably
be withheld.

A. As a condition of gaining access to COUNTY's computer network and direct access to its
integrated library system, every third party must secure its own connected systems in a manner
consistent with COUNTY and COUNTY Library's requirements. COUNTY reserves the right to audit the
security measures in effect on these connected systems without prior warning. COUNTY also reserves
the right to immediately terminate network connections with all third party systems, Such a
disconnection would be warranted if COUNTY believes the third party is not meeting these
requirements, or if the third party is providing an avenue of attack against COUNTY systems.

B. Polaris shali keep and maintain adequate security measures to guard against unauthorized
intrusion or usage of its own network and COUNTY's network including but not limited to firewaits,
secure FTP, password integrity measures, and intrusion detection. '

C. pPolaris will maintain confidentiality of all usernames and passwords necessary to gain access to

COUNTY’s integrated library system. No personnel or department shall be allowed to share usernames
or passwords.

D. Polaris shall report all compromises to COUNTY Library Administration within 24 hours of the
incident. This includes but is not limited to username/password integrity failure, changes in personnel
that had direct access to COUNTY’s network or intrusions to COUNTY's network via Polaris' network
system,

The COUNTY will provide Polaris with reliable and immediate remote access to the Polaris ILS. This access
must be sufficient, in Polaris’ sole apinion, to satisfy the implementation and on-going performance
requirements, the warranties and the conditions for Software Maintenance and System Support set forth
under this Agreement. At its sole discretion, the COUNTY may provide Polaris with access to Third Party
hardware components in the event one or more of those components adversely affect the performance of
the Polaris ILS. Access should be provided via the Internet through Port 3389 on the COUNTY's firewalt,
Eailure by the COUNTY to provide minimal access via the Intemet may result in unresolved performance
issues and may void Polaris’ obligations with respect to on-going performance requirements and
warranties. The COUNTY's failure in this regard should not be considered just cause for delaying the
setting of a Live Date, as specified in article 1.4 heremn.

With the exception of the services provided under Schedule D Services, Section 2, the COUNTY will accept
responsibility for the installation, performance and maintenance of all Third Party hasdware/software

Fort Bend County Library Contract Page 6 of 34
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components on the Potaris ILS that are not supplied by Polaris under this Agreement,

8.6. During the implementation process, the COUNTY will provide Polaris with reliable remote access to their
current library system to facilitate the extraction of the COUNTY's library data, pursuant to the services
provided under Schedule B herein.

8.7. The COUNTY will accept responsibility for the data concerning the COUNTY’s tibrary system profile and
system parameters that it has provided to Polaris based on guidelines for the profile and parameters set
by Polaris. Polaris agrees to provide prompt written notice of any material discrepancy of which it
becomes aware between data provided by the COUNTY and data required for effective functioning of the
Software.

9.  Site Preparation
it is understood and agreed that the aforesaid fees do not include any site preparation or installation
costs except as described in Schedule D, Services. The COUNTY shall, at its own expense, prepare the
site to house the hardware in accordance with the installation specifications presented in Polaris®
Proposal or supplied to the COUNTY immediately following contract signing. Pursuant to those
specifications, the COUNTY shall provide suitable electric service for operation of the hardware and a
reliable connection to the network via the Internet, The COUNTY is also solely responsibie for preparing
an environment free of any and all impediments, including, but not limited to, asbestos, harardous
materials, and/or hazardous conditions, that may interfere with Polaris® ability to perform a successfut

and timely instaltation of the System components. Site preparation shall be completed by the COUNTY
within ninety (90) days of contract signing.

10. Privacy of Data
polaris agrees not to use patron details such as names, addresses, etc., for any purpose other than

providing requested service to the COUNTY and agrees not to transmit COUNTY data to any third party,
except as requested by the COUNTY,

11. Protection and Security
11.1.The COUNTY will take appropriate action, by instruction, Agreement or otherwise, with any persons

permitted access 1o licensed Software so as to enable the COUNTY to satisfy its obligations under Article
7 herein.

11.2.All licensed Software Materials contain Polaris proprietary information, use of which is limited by the
(icenses granted in this Agreement. The COUNTY will not disclose or otherwise make available, except as
required by law, any ticensed Software Materials in any form to any third party except to the COUNTYs
employees, or to agénts directly concemed with licensed use of the program. Subject to the limitations
of this articie, the COUNTY may make additional copies of the Software Materials.

12. Warranty
12.1.Polaris warrants that Polaris has the right to license the Software listed in Schedule C, Polaris ILS
software Licenses hereunder. Polaris further warrants that the Software will perform substantially in
accordance with the Software Materials in effect when shipped to the COUNTY. Polaris agrees to make
reasonable efforts to correct all reproducible material errors in the Software and discrepancies between :
the Software Materials and the actual Software performance, contingent upon the COUNTY advising
polaris of such errors within one (1) year from the Live Date and thereafter when Software Maintenance
and System Support is in effect. Polaris disclaims any responsibility for the use or function of the
Software beyond the parameters set forth in the Software Materials. Pursuant to, but not limited by,
paragraph 12.2 herein, Polaris does not warrant that the operation of the licensed program will be
uninterrupted or error-free or that all program defects will be corrected. In addition, due to the continual
development of new techniques for intruding upon and attacking networks, Polaris does not warrant that

the Software or any equipment, system or network on which the Software is used will be free of
vulnerability to intrusion or attack.
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I
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POLARIS

THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND/OR ANY OTHER TYPE WHETHER
EXPRESSED OR IMPLIED, WRITTEN OR ORAL.

Polaris warrants to COUNTY that the software provided under this Agreement will be (1) delivered
installed and in proper working order in accordance with the professional standards and in accordance
with industry standards, and (2) commencing on the Live Date, the software and related services will
conform to the specifications in this Agreement and Schedules. Polaris specifically warrants that as ta
any software or related service shall (a) be free from material errors caused by Polaris’ failure to fulfill
its obligations under this Agreement, and (b) materially conform to all requirements and specifications
contained in this Agreement and Schedules.

12.2.Pursuant to Article 8.5 herein, Polaris disclaims any responsibility for correcting any adverse effects on

either the performance or operation of the Polaris ILS, or on the individual components of said System, as
2 result of the COUNTY’s use of (a) third party hardware or software, and/ or {b) databases and networks
external to the Polaris ILS, in conjunction with the Polaris ILS, except where such third party hardware or
software has been approved by Polaris in writing prior to the installation of the Polaris IL3, or has been
provided by a Polaris business partner. Polaris may provide consultation Services or diagnostic support
relating to the COUNTY’s use of such third party hardware and software, external databases and
networks, and shall reserve the right to charge, at the rate of 5200 per hour with a minimum 5400
charge. Assistance by Polaris staff in the re-building of server due to virus or “hacker” intrusion will be
pilied at $500 per server.

Software Maintenance and System Support

13.1.Telephone support and general release updates for the Software will be provided as part of the annual

software Maintenance fee. Service coverage and limitations are set forth below.

13.2 Telephone diagnostic service is available during the following hours: 8:30am - 8:00pm, Eastern Standard

Time, Monday through Friday, excluding standard Polaris holidays. From 8:30-5:00pm Eastern Standard
Time customers will be able to call Customer Support and reach their Site Manager or Technical Support
Specialist. From 5:00pm-8:00pm Eastern Standard Time customers will reach the Site Manager or
Technical Support Specialist working at Polaris headquarters that night. At 8:00pm the phones will be
transferred to the answering service. Emergency referrals from Polaris’ Operations Center to on-call
personnel will be available 24 hours per day, 7 days per week. Emergency assistance is limited to work in
correcting problems which impact critical functionality of the System. Software service calls that cannot
be solved immediately will be referred to specialists within the Operations Center.

13.3 Software maintenance COvers:

. trouble-shooting of any Polaris ILS Software related problem;

. provision of updates to the latest version of the Polaris ILS Software within regular support hours as
noted under 13.2;

. support for SQL Reports interface with Polaris IL5 Software;

13.4 Service limitations:

131.4.1 no on-site Software support service is included under this Agreement. Any on-site service
requested by the COUNTY will be provided at Polaris’ per-call rates and terms then in effect.
13.4.2 Software support service does not inctude:
. server operating systems;
client operating systems;
third party PC software;
petwork/ communications software;
- web server/browser software (except where supplied by Polaris);
PC trouble-shooting;
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- virus protection, detection or removal; or repair of damage incurred through the infection
of a virus;
$3.4.3 The following conditions are not covered as part of the Software Maintenance and System
Support service:
fault or negligence on the part of the COUNTY;
failure of third party hardware/software;
- operator error that deviates from standard operating procedures as described in the
Software Materials;
. data loss and/or corruption as a result of any Hardware failure
At Polaris’ sote discretion, services performed beyond the scope of those services listed in 13.3 above, or
beyond the limitations listed in 13.4 above, may be billable at the rate of $200 an hour, with a minimum
$400 charge,

13.5 Pursuant to Article 13.3, Software updates will be made available periodically. The provision of updates
outside of Polaris’ regular support hours will be billable at then current rates. Polaris shall have full
discretion as to the timing and content of Software updates during the term of this Agreement. Failure to
release Software updates during any specific term does not constitute default on the part of Polaris
because of the continuation of the right to use telephone support and other support-related Seevices,
Given the complexity of the library automation environment, including such factors as evolving standards
developmental tools, and market demands, Polaris reserves the right to modify its development plan fu;
future releases for the best interests of its current customers, its organization {from a support
perspective) and future marketability.

13.6 Polaris and the COUNTY will mutually agree upon a schedule for implementing Software updates. For any
agreed-upon schedule outside of Polaris’ regular business hours, Polaris reserves the right to charge at
the then current rate(s). Polaris will assume responsibility for updates to the server(s). The COUNTY will
assume responsibility for updates to the client workstations. All mandatory Software updates must be
installed within one (1) year of their release to insure proper program performance and continued
support. In conjunction with Article 8.3 herein, failure by the COUNTY to install Software updates on the
client workstations within the agreed time frame may resuit in the termination of program service and
maintenance, or in the increase of program service and maintenance fees where appropriate.

13.7 Each type of program service and maintenance specified will be available unless discontinued by Polaris
upon one hundred and eighty (180} days written notice.

13.8 Polaris reserves the right to charge at $200 per hour with a minimum $400 charge for any additionat
effort that results from providing Services for a licensed program altered by the COUNTY. Any additional
services and/or charges provided by Polaris shall be subject to written approval from the COUNTY.

14. wﬂw
14.1.Polaris will defend the COUNTY against any claim that licensed Software and/or Software Materials
furnished and used within the scope of the license granted herein infringe a U.S. patent or copyright and
polaris will pay resulting costs, damages and attorney fees finally awarded, provided that: {a) the
COUNTY promptly notifies Polaris in writing of the claim, and (b) Polaris has sole control of the defense
and all related settlement negotiations. ‘ .

14.2,1f such claim has occurred, or in Polaris’ opinion is likely to occur, the COUNTY agrees to permit Polaris at
its option at no additional expense 1o the COUNTY either 1o procure for the COUNTY the right to continue
using the licensed Software and/or Software Materials, or te replace or modify the same so that they
pecome non-infringing. If neither of the foregoing alternatives is reasonably available, the COUNTY
agrees on one (1) month’s written notice from Polaris to return or destroy all copies of the licensed
software and/ or Software Materials received from Polaris and all copies thereof, and to receive a refund
for any monies paid for said licensed Software and/or Software Materials, exclusive of any periodic
maintenance fees.

Fort Bend County Library Contract Page 9 of 34
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POLARIS

14.3.Polaris shatl have no obligation to defend the COUNTY or to pa

g _ pay costs, damages, or attorney’s f

ctaim based upon the CC_‘U"TY'S_ use of licensed Software that has been altered by the Cg;l‘le‘\’es iy
Polaris’ express permission and in direct breach of Article 7.5. herein. without

14.4.The foregoing states the entire obligation of Polaris w :
copyrights. 2 olaris with respect to infringement of patents or

15. Limitation of Remedies
15.1.For any claim concerning performance or non-performance b 4 L
4 3 ] y Polaris pursuant to or in i
the subject matter of this Agl'f:*emenr_ and any supplement hereto, the COUNTY ﬂm;y;;ai;f::af:fta
recover actual damages to the limits set forth in this section. No action, regardless g&im v tm i;

this Agreement, may be brought by either party mor
i by party more than two (2} years after the cause of action has

15.2 .Polaris’ maximum aggregate liability, whether for breach of contract, breach of warranty or in tort
i)

including negligence, will be limited to a maximum of all monies paid f _
maintenance fees. paid for the System, exclusive of any

15.3.This limitation of liability will not apply to Articles 14 and 24 herein g
* Gr t Y &
the extent caused in whole or in part by Polaris' negligence. » Of to claims for personal injury to

IN NO EVENT WILL POLARIS BE LIABLE FOR ANY DAMAGES ARISING FRO

M THE US
MODIFICATION OF THE SYSTEM BY THE COUNTY, OR FOR ANY LOST Pag’éﬁiﬁﬂg’ r
CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES, EVEN IF POLARIS HAS BEEN ADVISED mew;z ok
SHOULD HAVE KNOWN, OF THE POSSIBILITY OF SUCH DAMAGES. ’ ™

16. Waiver of rights

The waiver or failure of either party to exercise in any i o
3 : i respect any right ded 3
deemed a waiver of any further right hereunder. ynghtgrorided for herein sheltnobbe

17. Severabilit
If any provision of this Agreement is invalid, illegal or unenforceable under i
i ! any applicable statue ?
of law. it is to that extent to be deemed omitted, and the rem rovision e
salbosipig remaining provisions shall not be affected in

18. Headings
The headings of the various Paragraphs and Subparagraphs herein i
: G are for convenience
control or affect the meaning or construction of any provisions of this Agreement only and shall not

19. Governing Law
This Agreement shall be subject to all applicable laws of the Federal Gov
erament of the United
An}erfca and to the laws of the State of Texas. The applicable law for any legal disputes arisi:tates of
this Agreement shall be the law of the State of Texas. The prevailing party under in any action gg:;z:

under this Agreement shall be entitled to reasonable attorney fees
i a d
including any action at the appellate level. Y nd costs as awarded by the court

20, Saving Clause
Typographical efrors are subject to correction.

21. Assignments
Both parties agree that no sublicensing, or assignment of their ri i '
’ ' , rights or interest, nor del ion g
duties under this Agreement shall be made or become effective without the prior writteneizr::n(:f Ehiir
other party. Any attempted sublicensing, assignment or delegation without prior written consent 5h0alltb§

02/08/2011
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POLARIS
wholly void and ineffective for all purposes.

22. Taxes notincluded
The charges shown on this Agreement do not reflect applicable state and local taxes that may be added
1o the amounts shown at the time of invoicing. COUNTY is a body corporate and politic under the laws of

the State of Texas and claims exemption from sales and use taxes. A copy of a tax exempt certificate
will be furnished to Polaris upon request

23, Whole Agreement
This Agreement constitutes the entire Agreement between the parties and supersedes all proposais
presentations, representations, and communications, whether oral or in writing, between the parties m;
this subject. Neither party shall be bound by any warranty, statement, nor representation not contained
herein. The signatories acknowledge reading and agree to comply with all terms and conditions. .

24, Force Majeure
Any delay or nonperformance of any provision of this Agreement caused by conditions t 4 e
reasonable contral of the performing party shall not constitute a breach of this Agreement, provided that
the delayed party has taken reasonable measures to notify the other of the delay in writing. The delayed
party's time for performance shalt be deemed to be extended for a period mutually agreeable to both
parties. Conditions beyond a party’s reasonable control include, but are not limited to, natural disasters,
acts of government after the date of the Agreement, power failure, fire, flood, acts of God, labor
disputes, riots, acts of war and epidemics. Failure of subcontractors and inability to obtain materiats

shall not be considered a condition beyond a party's reasonable control. This provision does not relieve
the COUNTY of its obtigation to make payments then owing.

25. Indemnification
polaris agrees to indemnify, hold harmiess and defend the COUNTY and its agents, officials and

employees from any tiability, claim or injury, related to or caused by fault or negligence of Polaris
employees or subcontractors.

26. Amendments

Amendments and modifications to all, or any part, of the Agreement and to the appendices and
referenced attachments, may be made, and shall be binding, only if in writing and signed by duly
authorized representatives of both parties.

%7. Funding

COUNTY represents that funding has been appropriated sufficient to purchase the deliverabl
- essetf
in the Schedules attached to this Agreement. orth

28, Proprietary Information

The parties to this Agreement understand and agree that in the performance of work or services under
this Agreement, or in contemplation thereof, either party may have access to private or confidential
information which may be owned or controlied by the other party, and that such information may contain
proprietary details, disclosures, or sensitive information which disclosure to, or use by, a third party will
be damaging or illegal. Both parties agree that all information, disclosed by one party to the other, which
is in written form and which is marked confidential, shall be held in confidence and used :}nly in
performance of services under this Agreement. Both parties shall exercise the same standard of careto
protect such information as is used to protect their own proprietary data. =

29. Ownership of Data
Polaris acknowledges the COUNTY’s ownership of the various databases installed upon the System. Upon
termination of this Agreement by either party, or upon conclusion of the Agreement term, Polaris agrees
to assist the COUNTY in extracting all COUNTY-owned data from the System. Such assistance shall
include personnel time and Polaris’ best efforts, provision of documentation regarding the format and

02708/2011
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contents of the extracted data, verification that extracted data is complete and in a form suitable for use
by the COUNTY, and other assistance necessary for the extraction of data. Such assistance shall be
provided by Polaris at no charge to the COUNTY if termination of this Agreement by the COUNTY comes
as a direct result of a breach, by Polaris, of any of the terms and conditions set forth herein; in all other
circumstances concerning termination, Polaris shall be entitled to charge the COUNTY at its then current
rates for data extraction services, including any actual expenses for travel to COUNTY. The data shall
include all contents of all files created, maintained, and owned by the LIBRARY, including all
biblicgraphic data, holdings data, patron data, in-process transaction data associated with circulation
control, cataloging, acquisitions, serials control, and any other activity or subsystem in use by the
COUNTY. Wherever standards such as MARC exist for the format of that data, Polaris will furnish such
data in the standard format. Appropriate documentation shall be provided. These Services will not be
delayed or withheld by Polaris in the event of any legal proceeding initiated by either party.

IN WITNESS WHEREOF the parties have duly executed and detivered this Agreement, which shail inure to
the benefit of and be winding upon the successors of the respective parties, as of the last date indicated
below.

ACCEPTED FOR POLARIS LIBRARY SYSTEMS,

./ Ak Ay ¥ ? By:
Robert £. Hebert, County Ju

cge

Title; President, Polaris Librafy Systems.

Date: 2 A2-doi _ Date: ? ot B L
{

A?’P&G}EB'__ Fﬁ}ﬁa\f FOR POLARIS LIBRARY SYSTEMS
By: J'-'""‘(‘k: .\: fk%“& L‘fj\[\
Title;  Manager, Contradgs and Proposals

AR

\
||

Approved: Date: o

(loua L2

Clara Russell /Lifrary Director

AUDITOR'S CERTIFICATE

o _
| hereby certify that funds in the amount of 3 ‘/szi, o0, are avallabie t pay the abiigation of Fart
Bend County within the foregoing Agreement.

4 , 4 i i
R Robert Ed Sturdivant, County Auditor
WeAONERS “4, ’ ’
@\é‘;‘...ootcao. N o%
S
> . %
Q7 VAL
G ¥
.t RS
ER ¢ s
2 5 AN
0 K
% s, v o §

s Fay an® oy
ff’ 'y I “‘\\\
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Schedule A
| Library Statistics

Estimated number of Patron Records

1.

2. Estimated number of ltem Records 325,000
3. Estimated number of Bibliographic {MARC) Records 933,000
4. Estimated number of Authority Records 200
5. 1tems Issued Annually 700,000
4. staff Client Licenses 3'105'222
7. Name and address for central server location:

Fort Bend County Libraries.
1001 Golfview Drive
Richmond, TX 77469

8. Other Locations:

Albert George Branch Library

Bob Lutts Fulshear/Simonton Branch Library
Cinco Ranch Branch Library '
First Colony Branch Library

George Memorial Library

Fort Bend County Law Library

Mamie George Branch Library

Missouri City Branch Library

sienna Branch Library

Sugar Land Branch Library

University Branch Library

02/08/2011
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POLARIS
Schedule B
Database Services
1. Data Migration
Estimated number of Patron Records: 325,000
Estimated number of Item Records; 933,000
Estimated number of Bibliographic (MARC) Records: 300,000
Estimated number of Authority Records: 700,000
Source: Horizon
Total Cost
Bibtiographic and Authority Record Migration /Test Load/Final Load - 300,000 53,600
records, N/K authority records
item Record Migration/Test Load/Final Load - 933,000 records $10,800
patron Record Migration/Test Load/ Final Load - 325,000 records $6,400
Circulation Transaction Migration/Test Load/Final Load (includes reserves and $22,400
patron account information)
Acquisitions Record Migration/Test Load/Final Load - Vendor records, on-order $5,000
jtem records
Obituary Records Migration/Test Load/Final Load $1,500
Dynix Horizon Data Extraction - includes up to two (2) extractions of bibliographic $8,500
records, authority records {if any), item {holding) records, fines and blocks, patron
and patron address records, holds, and circulation transaction records.
Maximum of 499,000 bibliographic records - additional charges apply for extractions of
LEM than 499,000 bibliographic records.
Total: Database Services " $58,200

Note: pricing for extraction services assumes the following conditions for access to the database:
Horizon data extraction:
a external IP address of the database server must be provided;
. QL port number must be provided;
. 5QL system administrator login/password must be provided;
5 Trusted firewall access must be provided from a single IP address to be provided by Polaris;
n Access to RDP or PC Anywhere on a PC located on the same LAS as the server must be
provided, along with the following: '
s Java 1.4 or 1.5 must be installed, or be allowed to be installed on the PC
« FTP must be permitted in order to atiow files to be transferred to/ from the PC 1o/ from
a location outside the LAN
. tse of VPN is acceptable;
i Horizon database name must be provided if other than “horizon™;
" specification of either Microsoft SQL Server or Sybase;
a Available sccess during all times and days specified by Polaris;

Deviations from any or all of these access conditions will result in additional fees being assessed, to be
determined on a case-by-case basis.
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POLARIS

Schedule C

Polaris ILS Software Licenses

Pursuant to Paragraph 12.1 herein and subject to the terms and conditions of this Agreement, Polaris will
grant non-transferable and non-exclusive licenses for the following Software for use by the COUNTY.

Total Cost
1.  Polaris ILS server Software $332,200
Includes: Polaris ILS Database, Z239.50 Server, SMTP for email notification,
Remote Patron Authentication, System Administration, System Reports.
= 287 Staff Client Licenses
» Unlimited PAC access
s 10 SimplyReports Licenses
2. Children's interface to PAC i
3. URL Detective {checks URL links in bibliographic record} 51,000
4. iTiva (TalkingTech) interface 52,500
5. Self-Check interface to 3 party Self-Check units x 20 $10,000
6. EDi for Acquisitions Setup/Training for 3 vendors $3.000
. eCommerce for Staffl x 20 licenses (inc. 20 Card-Swipe devices) $15,000
8.  Serials Pattern Templates i b
9.  Polaris LS Software Materials - N/C
Complete set of Polaris ILS documentation on a CD
[’%’aiai - Polaris ILS Software Licenses $366,700

Training Environment

02/08/2011

T —————— i

It is understood that the LIBRARY has workstations referred to as “lab computers” which, in relation

to the Polaris ILS, will be used for the sole purpose of training staff. The LIBRARY may install Staff
Client licenses on these workstations at no charge.
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Schedule D
Services

1. Imp {ementation Services

Overview
Polaris shall provide implementation services involving project consultation and training. These services shall
include, but are not limited to: .
«  Assigning an Implementation Manager whose role will be to work in conjunction with the COUNTY
during the implementation phase of the contract.

« Providing trainers to instruct the COUNTY on the operation of the Polaris ILS application/system
administration consistent with the provisions set forth below.

purpose of the Implementation Site Visit
Polaris’ Implementation Manager will schedule a two-day site visit to the COUNTY to discuss:
= Policy file creation
+ Data migration issues
s Project planning.
s Implementation Process
» Staff Client System Administration
The Implementation Site Visit requires the participation of the COUNTY's Library System Administrator as well

as representatives from each of the COUNTY"s administrative units involved or affected by the implementation
of Polaris ILS.

Training Philosophy and Fees
Train-the-Trainer Approach: Polaris's approach to training is to thoroughly train a core group {numbers
indicated below) at the customer site. This core group will receive in-depth training on the various subsystems.

This core group will, in tum, train the remainder of the COUNTY's library staff. System Administration training
is offered as a three-day session in Syracuse, NY.

Prerequisites: Prior familiarity with Windows Vista and/or XP Professional is required for all trainees. Up toten
{10) trainees allowed at each training session. Additional charges apply for additional trainees up to a maximum
of 15. Training materials will be provided for each session. Additional training days can be contracted for at a
cost of $1,800 per trainer per day including expenses. Training should take place in a room away from public
areas and have the capacity to hold the number of trainees and the Polaris trainer. It is strongly recommended
that each trainee have the use of a COUNTY library workstation with the Polaris ILS Staff client software
installted.

implementation Manager site visit and on-site training will be charged in whole days at 51,800 a day for each
potaris staff member, all expenses included.

02/08/2011
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POLARIS

Schedule D
Services - continued

Project Consultation:
2 Days On-Site Project implementation Yisit {including expenses)
s Policy File Creation, Data Migration, Project Planning
« Implementation Process, Staff Client System Administration
3 Days On-Site Consulting & Training on PAC Customization (including expenses)

$3,600

$5,400

Polaris ILS Application Training/Consultation:
20 Days On-Site training covering the following subsystems (including expenses) £36,000
(To occur after system instatlation and initial database load) '
Ten {10) discrete sessions of two (2) days each - up to ten (10} trainees allowed per session.

= PAC

» Patron Services
6 Days On-Site training covering the following subsystems (including expenses) 516,800
(To accur after system installation and initial database load) ;
Two (2) discrete sessions of three (3) days each - up to ten (10) trainees allowed per session,

e Acquisitions '

® Ser ials
2 Days On-Site training covering the following subsystems (including expenses) 53,600
(To occur after system instatlation and initial database load) '
Up to ten (10} trainees allowed per session.

» {ataloging

Polaris ILS System Administration:

3 Days Syracuse-based training covering the following: 54,950
« Polaris System Administration user interface "

Polaris ILS database structure

Database maintenance

User management

Client installation

introduction to Structured Query Language (SQL)

introduction to Microsoft SQL Report Services

Custom SQL script creation

Custom report creation using M5 SQL Reporting Services

Site may send up to 3 staff to this class for $4,950. Additional staff may attend for 5550 per person per da

COUNTY will be responsible for all travel expenses, ) i &

& & & 8 & 4 & ¥

Additional Functionality Training
SimplyReports training via downloadable video

Authority Control in Polaris Library Webinar SP:; g

'Sub-Total: Implementation Services A
i {includes all Polaris personnel expenses)

$64,800 ]

02/08/2011
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Schedule D
Services - continued

Optional Service
. additional days follow-up training/consultation @1,800 per day inc. expenses (minimum 2 \

. workflow analysis/consultation @2,150 per day inc. expenses (minimum 2 days)
. Go Live assistance at 1,800 a day inc. expenses {minimum 2 days}

A maximum of ten (10) trainees allowed per session. Additional charges apply for additional trainees. In no

case shall the number of attendees in any session exceed 15 people, as the quality of training is tively
affected beyond this class size. nega

Training must be scheduled such that a minimum of two training days occur in any calendar week (Monday-
Friday)
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POLARIS

Schedule D
Services - continued

2. Installation

2.1 The installation fee for server Hardware and Software covers the integration, configuration, and
installation of all server Software, the staging of all server Hardware, and the on-site integration of the
cerver Hardware. Said services will be performed initiatly at Polaris’ offices and subsequently on-site by
Polaris technicians at the rates set forth below. Any additional days that are required on-site as a result
of the failure of non-Polaris equipment will be charged at 52,150 a day including expenses, The
COUNTY will be responsible for the physical installation of the servers.

server and server software - Installation and On-site Integration:

- Production Server 5750
- PAC Server $500
- Reports Server $500
- Test/Training Server $500

On-site integration of servers {includes travel expensesy $4,300

Sub-Total: Installation Polaris ILS servers & server software $6,550

..... SEEE——

Optional Pre-Production Integration Service:

Polaris ILS Training Server Hardware:

On-site integration of Training server Hardware is an optional service offered by Polaris, Only the
actual travel expenses incurred + the $500 installation fee would be charged.

3. Database Synchronization Service

This is a custom SQL task that automates the data copy process from the Production Server to the
Test/Training Server on an hourly (business hour) basis. '

Level 2 Implementation
i available to libraries that have transaction logs back-ups in place, but do not have

a Clustered Server environment $2.000

Annual Maintenance 5400
sub-Total: Database Synchronization Service 52,000
Annual Maintenance $400

02/08/2011 Fort Bend County Library Contract Page 19 of 34
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POLARIS
!‘ Schedule D

Services - continued

3. Subscription Service

Polaris is a reseller for Syndetic Solutions, which offers enriched content for display in the PAC, including
tables of contents, first chapters, full color cover images, reviews, etc. Pricing for Syndetic Solutions is an
annual subscription, based on annual circulation statistics. Price increases may occur on an annual basis, at
the time of subscription renewal. The COUNTY's library reported annual circulation is 3,105,000. Based on
this figure, the first-year annual subscription would be set as follows (the COUNTY may de-setect elements
as required to the minimum annual rate of $550):

Component Annual Cost
Table of Contents 51,550
Fiction and Biography Profiles $1,226
Find Similar Titles (must also buy Fiction Profile) | Not Selected - Optional

Series Information Mot Selected - Optional

Awards Not Setected - Optional

Summaries 51,550
Cover Images $1.872
First Chapters/Excerpts $1,034
Author Notes $388 |
PW Review (includes Criticas Review) Not Selected - Optional

LJ Review $1,550
?LJ Review $1,550
Choice Review Not Selected - Optional

Booklist Review Not Selected - Optional

Horn Book Review Not Selected - Optional

Spanish Not Setected - Optional

German Not Selected - Optional

Video & Music 1 Not Selected - Optional

Total Annual Subscription Fee $10,720

Note: this subscription service will commence one (1} year from the date on which the
COUNTY goes live on the Polaris Integrated Library System.

02/08/2011
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Schedule E
Software Maintenance and System Support

1. Pursuant to Article 13 herein, the following software maintenance fees will apply:

Software Maintenance Fees: it
1. Polaris LS server, client and Simp[yReprts Software sw’4§§
2. Children's interface to PAC N
3, URL Detective $150
4, iTiva (TalkingTech) interface $500
B self-Check interface to 3" party Self-Check units x 20 $1.800
6. ED! for Acquisitions x 3 vendors 5750
F eCommerce for Staff x 20 licenses $3.000
8. Serials Pattern Templates N/A
9. Database Synchronization $400

Total: Annual Software Maintenance and System Support Fee.
;i:ommzzz:ing one (1) year from the Live Date $67,096
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POLARIS
Schedule F
Payment Schedule
System Costs Purchase Price
Database Services (Schedule B} $58,200
Polaris ILS Software Licenses (Schedule C) $366,700
services (Schedule D)
- Implementation $64,800
instaliation $6,550
& Database Synchronization Service $2,000
Sub-Total $498,250
Less Discount ($129,545)
Total: System Cost $368,705
1.  Payment on Delivery
1.1 Services (Schedule E). 573,359
2 payment for Database Services
7.1 Total Cost (Schedule B) $58,200
Payment for this cost to be made as follows:
50% upon completion of test load $29,100
50% upon completion of final load 529,100
3. pavment for Software
3.1 Sub-Total Costs {(Schedule () 5366,700
Less Discount 15128.141)
Total $238,559
payment for these costs to be made as follows:-
25% upon signing the Agreement 559,639.75
60% upon completion of Hardware/Software delivery $143,135.40
15% upon Live Date $35,783.85
4.  Annual Payments to Commence One {1) Year from the Live Date
4.1. Software Maintenance and System Support {Schedute G) $67,096
4.2. Enhanced Data Content for PAC Subscription (Schedule E) 510,720

02/08/2011
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1.1

1.2

02/08/2611

POLARIS

| Schedule G
| Additional Considerations

urned Goods Authorization.

Goods mistakenly configured or shipped by Polaris will be picked up at Polaris’ expense and a full
credit will be applied to the customer’s account. In order to assure the timely handling of your
return, a Returned Materials Authorization number must accompany all returns.

Goods mistakenty ordered by the COUNTY may be returned within 30 days of sale_ If the return is in
its original packaging and fit for resale as new, the COUNTY's account will be credited for the selling
price less 2 20% restocking fee and less any shipping and handling charges. The COUNTY must obtain
a Returned Materials Authorization number and ship the return at its own expense, including
insurance for the replacement value of the return. If the return is lost in shipment, the COUNTY
remains liable to Polaris for the full purchase price as invoiced and must collect from the carrier or
insurer. If the return is shipped to Polaris without a Returned Goods Authorization, an additional
tracing fee may be deducted from the value of the return. If the return is in a condition that
prevents its resale as new, the COUNTY will receive credit only for the value as determined by
Polaris for use as maintenance spares or for sale as used equipment. Software licenses, barcode
labels and all custom goods are not returnable.

Network and Workstation Requirements

The Polaris ILS system is based on TCP/IP protocols over an Ethernet network, and uses industry
standard techniques and technology for networking. Polaris ILS network topologies and protocols
include powerful Ethernet 10BaseT and 100BaseT local area networks, high-speed fiber tinks, and
wide-area digital communications, running a variety of protocols, including TCP/iP. Polars sy
Ethernet LANS using TCP/IP. All existing network hardware components must be TCP/IP compatible
and manageable. Polaris ILS is a PC-based system requiring Staff workstations running under
Windows XP Pro with current Service Pack (minimum memory 512ZMB), Vista Business with current
Service Pack (minimum memory 1GB}, or Windows 7 Professional with current Service Pack. The
graphics card should have 4MB video memory or better. MACs with Ethernet cards and Internet
Explorer capability may also be used as PAC workstations. The required wiring is Category 5 (802.3
Ethernet compliant), capable of handling bandwidth from 10Mbps to 100Mbps. Analog equipment is
aot compatible with the network. As an additional service, the COUNTY may contract with Polaris
for detailed network plans, including design criteria, hardware, and pricing at the then current
rates.

Community information

it is the intention of Polaris to develop a sub-system for the storage and retrieval of community
information records. When such a sub-system becomes available to Polaris customers, the LIBRARY
may purchase the product at po charge. An ongoing maintenance fee will be applied, but that cost
has not yet been determined. :

Continued over..............

TR E R
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POLARIS

| Schedule G
Additional Considerations - continued

Minimum Specifications for Server Hardware/Software

Production Server - Rackmount
(2) Quad-Core Xeon 2.66GHz, 1333MHz CPU, 32GB memory, RAID

Hardware
Qty Product Description

Dell PowerEdge T710
(2) Quad Core Intel Xeon 2.66 GHz CPUs
1268 memory
Rackmount, Dell Ready Rails
Redundant power supply
No Moniter, No Keyboard, No Mouse, No Floppy Drive
DVD-ROM drive
RAID controtier
Duat Ethernet NIC
LTO-3 400GB Tape Backup (internal)
(2) 146GB 15,000 rpm SCSI hot swap disk (System-RAID 1)
{2} 146GB 15,000 rpm S{ZS! hot swap disk (Temp-RAID 1}
(4) 146GB 15,000 rpm SCS! hot swap disk (Logs-RAID 5)
(4) 146GB 15,000 rpm SCSi hot swap disk (Data-RAID 5)
3.Year 4-Hour Same Day On-Site Response 24 x 7

1 $440VA UPS Rackmount

Backup Media
20 { TO3 Backup Tapes

Software
1 Windows 2008 R2 Server Std License (P73-04966)
1 Windows 2008 R2 Server Std - Media (P73-04819)
2 Microsoft SQL 2008 R2 Server per-cpu license (228-09456)
1 Microsoft SQL 2008 Server - kit Media {228-08442)
1 Microsoft SQL 2008 R2 Server - kit Media (228-09166)
282 Windows 2008 Client Access Device License (R18-02639)
1 Brightstor ARCServe r15 w/media (BABWBR1500W00G4)
4 Brightstor ARCServe r15 SQL Agent (BABWBR1500W17G4}
1 WS5_FTP Professional
1 SpotLight on SQL Server Enterprise

02/08/2011
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POLARIS

Scheéuié G
Additional Considerations - continued

Test/Training Server - 30 Users Rackmount
Quad Core Xeon 2.66 GHz, 1333MHz CPUs, 16GB RAM, RAID

Hardware

Qty Product Description

1 Dell PowerEdge T710
Quad Core Intel Xeon 2.66GHz, 1333MHz CPU
16GB memory
Rackmount, Dell Ready Rails
Redundant power supply
No Monitor, No Keyboard, No Mouse, No Floppy
DVD-ROM drive
RAID controller
pual Ethernet NIC
DAT72 tape backup (internal)
{2) 146GB 15,000 rpm SCSI hot swap disk {System-RAID 1)
(2) 146GB 15,000 rpm SCSI hot swap disk (Temp-RAID 1)
(4) 146GB 15,000 rpm SCS! hot swap disk (Data-RAID 5)
1-Year 4-Hour Same Day On-Site Response 24 x 7 ;

Software
1 Windows 2008 R2 Server License {P73-04966)
1 Microsoft SQL 2008 R2 Server License {228-09407)
30 Microsoft SQL 2008 RZ Client Access License Device
{359-05326}

PAC Server
intel Xeon 2.66 GHz CPU, 8GB memory, RAID

Hardware
Qty Product Description

1 Deli PowerEdge R610
intel Xeon %5650 2.66GHzZ HT, 1333MHz CPU
B8GB 1333MHz memory
Rackmount, Dell Rapid Rails
PERC RAID Controller
Redundant Power Supply
Mo Monitor, No Keyboard, No Mouse
DVD-ROM drive
Ethernet NiT
(2) 146GB 15K rpm SAS disk (RAID 1) System
3-year 4-Hour Same Day On-Site Response 24x7

1 Dell APC 1440 VA UPS Rackmount

Software
1 Windows 2008 R2 Server license (P73-04966)

02/08/2011
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POLARIS
Schedule G
Additional Considerations - continued

Reports Server
intel Xeon 2.66 GHz CPU, 8GB memory, RAID

Hardware
Oty Product pDescription

Dell PowerEdge R610

intel Xeon X5650 2.66GHz HT, 1333MHz CPU
8GB 1333MHz memory

Rackmount, Dell Rapid Rails.

PERC RAID Controller

Redundant Power Supply

Mo Monitor, Mo Keyboard, No Mouse
DVD-ROM drive

Ethernet NIC

{2) 146GB 15K rpm SAS disk {RAID 1) System
(2} 146GB 15K rpm SAS disk {RAID 1) Data
3-year 4-Hour Same Day On-Site Response 24x7
Dell APC 1440 VA UPS Rackmount

Software

windows 2008 R2 Server license (P73-04966)
Microsoft SQL 2008 R2 Server per-CPU license (228-09456)
Windows 2008 R2 Server - Media (P73-04819)

Fort Bend County Library Contract Page 26 of 34
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POLARIS

Schedule H
Optional Goods and Services

Enhanced Data Content for PAC

Subscription Service to Content Café

Polaris is a reseller for Content Cafe, which offers enriched content for display in the PAC,
including tables of contents, first chapters, full color cover images, reviews, etc. Pricing for
Content Cafe is an annual subscription, based on annual circulation statistics. Minimum annual
circulation requirement - 225,000. Price increases may occur on an annual basis, at the time of
subscription renewal. The COUNTY's library reported annual circutation is 3,105,000. Based on this
figure, the first-year annual subscription will be as follows:

02/08/2011

Component Annual Cost
Book Jackets $1,987
Table of Contents 51,832
Annotations 51,304
Excerpts 51,553
Author Biographies Included
Flap Cover Text Included
publisher Summaries Included
Booklist Review $1,242
Horn Book Review $1,242
LJ Review $1,242
PW Review 51,242
Book News Review $1,242
Choice Review $1,242
Criticas Review 5776
ForeWord Review 5776
SLJ) Review 5776
VOYA S776
E-Streams Review Included
Total Annual Subscription Fee $17,232
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POLARIS

Schedule H

Optional Goods and Services - continued

f__..\ e e g
e i i . Maintenance
Collection Agency Interface to Unique Management Services $7,500 | $1,125
' Multifingual - Arabic, Chinese Simplified, French, Haitian | il
. Creole, Hawaiian, Korean, Russian, Vietnamese $10,000 $2,500
: - T e R Sl R A R i — o §
Spanish language interface to PAC (includes Spanish language - $5,000 | $900 |
printed notices) P S o E 3 10—
 Multilingual PAC 0 Tep|
j>aliotherfonguages . ... = . TR i
| Course Reserves ek
i OUtreaCh SEWim .................. ; $5'000 : ...................... S 3’108 :
Pc;lé;ris Appﬁc;ti»tm Programming Interface (AP]) e ' . S
i Web-based service comprised of a set of URIs which return data
1’_ and/or perform actions on the F Polaris application database. e .
' Developer/Distributor Custom TBD |
| Library Devetoper 54,000  $800]
User Access e ———————— 52,000 5400 |
; L o T T
Polaris Inventory Manager $2.000 ey
| (additionat Staff Client License/M5 CAL recommended) i
polaris Fusi_;a_ﬂ_ - Digital Collection Management
- up to 25,000 items $15.000 " o :
§ SE—— e ¥ ; "
' .25,001 to 50,000 items 530,000 <5.000 |
- 50,000 items and greater ) 575,066 Peporly
optional: . @
Reserve Management and Ecommerce Upgrade $5.000 et s
Half-day Webinar Training -
ik S600 N/A
Separate Server recommended Cunon ¢ ' NZA :
Data Conversion and Load Custom | iR

$2/08/2011
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POLARIS

Schedule H
5 Optional Goods and Services - continued

| Total’ Annual’

o T - _ Maintenance
polaris Export Express - flexible functionality for exporting $1.500 | 5306

| bibliographic, authority and patron records o | £

 Webinar Training - 1 hour | Sisd e

|MobitePAC o o 56,000 | 51,500 |

' polaris Bookstore . S | i}

Library can establish an ontine bookstore where library patrons can

! order books they wish to purchase and simultaneously make a

| donation to their local library and their community. With Potaris : :

| Bookstore, the library patron will have the option of ordering an item [ g
instead of placing a hold on it. For each item purchased, Polaris |

 Library Systems will make a donation to the library. Polaris Bookstore *

| is available to libraries that use the Polaris® Integrated Library

| System.

| This service allows the Library to pull in current bibliographic, $500 per
3 availability and pricing from:
i s BWI

s Ingram

i » Baker &Taylor

Set-up fee [

Acquisitions - EDl Vendor Training/Set-up A
At g ous $1,000each 250 each
- Approved Vendors:
'« Baker & Taylor |
» Book Wholesalers, Inc. 2
o Brodart
e Ingram
e Library Bound
e MicroMarketing
» Midwest Tape
« Quality Books
» Rainbow Books
« Recorded Books
« S&B Books
» United Library Services

02/08/2011
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POLARIS

Schedule H

Optional Goods and Services - continued

" polaris ExpressCheck Standard (non-RFID)

| ExpressCheck Hardware (1 - 5 Units @4,400; 6-10 Units @4,200) Win |
| %P Pro, Thermal Receipt Printer, Imbedded Scanner, 15" LCD Monitor -
Unit: 3-yr Mfr Warranty ;
| Printer: 3-yr Mfr Parts Warranty, 1 yr Labor Warranty

" polaris ExpressCheck Client + Microsoft CAL i

| polaris ExpressCheck Standard (non-RFID) with eCommerce

ExpressCheck Hardware (1 - 5 Units @4,650; 6-10 Units ©4,450) Win
. XP Pro, Thermal Receipt Printer, Imbedded Scanner, 15" LCD
. Monitor, USB HID 2 Track Card Reader.

l Unit: 3-yr Mfr Warranty
[ Printer: 3-yr Mfr Parts ‘Warranty, 1 yr Labor Warranty
b

:_li'olaris ExpressCheck Client + Microsoft CAL

Polaris ExpressCheck RFID (Bibliotheca)

| ExpressCheck Hardware (1 - 5 Units @7,800 ea.; 6-10 Units @7,600
ea.) Win XP Pro, Thermal Receipt Printer, Imbedded Scanner, 15"
LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station.

Unit: 3-yr Mfr Warranty
Printer: 3-yr Mfr Parts Warranty, 1 yr Labor Warranty
Atrenuator Kit (Optionalj

polaris ExpressCheck Client + Microsoft CAL

polaris ExpressCheck RFID (Bibliotheca) with eCommerce

ExpressCheck Hardware (1 -5 Units ®8,050 ea.; 6-10 Units @7,850
ea.) Win XP Pro, Thermal Receipt Printer, Imbedded Scanner, 15"

* LCD Monitor, Custom Tray, Bibliotheca RFID Staff Station, USB HID 2
Track Card Reader.
Unit; 3-yr Mfr Warranty

. Printer: 3-yr Mir Parts Warcanty, 1 yr Labor Warranty

| Attenuator Kit (Optional)

‘ Polari; .ExpressChfee:k eCommerce Client

' polaris ExpressCheck Client + Microsoft CAL

02/08/2011
I ——

Total | Annual |

| Maintenance
$4,400 | N/A |
51,508 5250

54,650 T NA
1:
i
Css0l  s1s0
51,508 $250
§7,800 | N/A
| |
i %
P 4
s100 N/A
51,508 5250 |
——
... Maintenance
58,050 N/A
i :
|
}
swf}; N/A
sS00, 5150
$1,508 | $250
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POLARIS

§thedaie

....... . = Tm; R _Aénaaz }
SN Maintenance |
! ?otaris ExpressCheck Options . PR i o ;
Dverhead Custom Saegnage Bracket Kit $300 ooy g
On slte znstaﬁatzo; _ﬁerzgré inc. expenses (mlmmum 2 days] Skt “"‘ ) 5 2", 8&3 R N!ﬁ;
RFiD Staffm ;;.atlon Tray Only “ S M' ) E 545‘5“”1““““““ e N!A
w?ée;ess Hardware Upgrade SN % s, NA
E commerce Staff {zcense c;edit card paymeats T é 558& L N/A
RF!B szvmion iit%iity : - ___i_lmm .............................
! Writes item barcode and related mfomatm to RFID t,ags msq 53{9 | 55,000 .
l the security bit without using SIP
" polaris Wireless Access Management - Single Location iy
Up to 180 concurrent logs I
WA Gateway {eachj ........ . et e S ) 5600 ‘lyr Mfr Wrnty _
AcceSS 2 {ea,:z;w_. o | _, - $_ 73_ - ;y;i fr W;nty
2 Staging {each} _ m_ . - 5250 ; N/A ;
wansofwareMansger 60| 5250
"""" Polaris iﬁ%&ntory Méﬁager Package - must be purchased as tsted |
Tabiet PC Mo_tl—or; }3_4{;0 1.4GHz Core 2 Duo - %{?{ﬁ “i_\,tferfr Warranty

Microsoft Vista Business/Windows 7, Intel PRO/wireless 2200B/G,
Digitat Pen, 2GB memory, B0GB hard drive, 12.17 XGA LCD Display

H
i

S SRTTRRESS, SESPRE——

| 2:yr Extended Warranty S L e /A

WorkcAnyenere it - s o

Bump Ca_s:__ S _ ’ o s;.;t} R o

I polans inventory Manager Software B _mm o ’ 52’090 _ $500

pmg;ﬁ; c[teﬂt_A;-c_;‘;;LlceﬂSE ..... » — s ST 5135

Microsoft Client Access. i:fc;gnse - wel NTA
02/08/2011 Fort Bend County Library Contract Page 31 of 34
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POLARIS

Schedule H

Optional Goods and Services - continued

i Wyse V30L Thin Client, 128mb memory, Ethernet NIC,
1GHz Processor
Mouse and keyboard,
Win C§

intel Pentium 3.00GHz 800MHz Processor
. 512MB memory
| 80GB hard drive, CD-RW Drive
MS Windows XP Pro+ w/5P2 Edition
17" flat-panel LCD Monitor
pell Vostro 200 Skim Tower Workstation
intel Core 2 Duo 2.20GHz CPU, Vista Business 32-bit, 2GB memory
siim Tower cabinet
DVD-ROM drive, No Floppy. SVGA integrated graphics controtter
. Ethernet NIC
. USB Keyboard & Optical Mouse
' 80GB 7.2K rpm SATA disk, Dell 19" LCD Moniter

Tablet ?(‘. Motion }3400 1.4GHz Core 2 Duo
M}:l'osoft Vista Business/Windows 7, Intel PRO/wireless 2200876,
Digital Pen, 2GB memory, 80GB hard drive, 12,17 XGA LCD Display

02/08/2011

Annual
Maintenance

3yr Mfr Warranty

3Yl‘ Mfr warranzy
3yr &&ff Warranty

3200 Syr Mf r Warranty

5360 3yr Mfr Warran{y i

$2,700 | 1yr Mfr Warran{y

3yr BA?@“ Warranty
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POLARIS

Schedule H
Optional Goods and Services - continued |

On-Site Profiling Service:

On-site profiling is an optional service offered by Polaris to provide the opportunity to have the
automation environment of a given site or sites more fully evaluated by a Polaris iLS migration
specialist. This can be contracted for on a “travel and expenses” basis. Minimum of two (2) days.

Additional Training/Consultation:

- Additional on-site training and/or consultation days to address new functionality: minimum
two (2) days at $1,800 per day including expenses.

- Workflow Analysis - minimum two (2) days on-site at 52,150 per day

- “Go-Live assistance - minimum two (2) days at $1,800 per day including expenses.

- Additional attendees in training session: 5250 per day, per attendee

Outreach Services training, via web conferencing - N/C

polaris inventory Manager training, via downloadable video - N/C

Database Synchronization Service:
This is a custom SQL task that automates the data copy process

from the Production Server to the Test/Training Server on eithera | i
daily, weekly, monthly of on-demand basis (at the COUNTY's : :

Total | Annual |
| Maintenance

Sserevony. b,
- Level 1 Implementation - available to libraries that do not have (1) I .
transaction logs back-ups in place, or (2) a Clustered Server environment

| - Level 3 Implementation - available to libraries that have a complex or e i i
| _Clustered Server environment_ dhisis

|

. |
$1,000 | $200 |
i

This service is only applicable to libraries with a Test/Training SR
server environment | |

' As an alternative to this service, each request for assistance with
copying the Polaris database from one server to another will be
charged at the rate of $200 per hour, with a minimum charge of
two (2) hours. Database copy projects must be scheduled in

Serials Data Migration
Migration/ Load Serials Records -
Includes: Serials Holdings Records, Issues {received, not received,

$5,000 NIA |

The following Serials data will not be converted: subscriptions, |

 prediction/publication pattern data, funds, POs, PO lines, invoices. | = |

02/08/2011
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POLARIS

Schedule H
Optional Goods and Services - continued

Polaris ZMARC - Cataloging Record Subscriptions

The ability to get library materials cataloged and into your patrons' hands as quickly and accurately as possible
is essential to your library. ZMARC provides access to over 11 million bibliographic records and 7 million name
authority records cataloged by the Library of Congress. In addition, your library will have access to the latest
AV records available from Baker & Taylor, with over 17,000 new records added per year.

Three product offerings (Sold separately}:
« Over 11,000,000 Bibliographic Records®

« Over 8,000,000 Name Authority Records & over 3,000,000 Subject Authority Records*
« Over 350,000 AY Records {music, video & DVD titles)*

* Authority Only R | _ Annual Fee |
_Licenses x 1 : s P e $1,275 |
Licenses X2 RS- _ S650 |
| Licpnsesx3-5 .. - -
1E L L R — S e - <5561
Licenses x 10 or greater e } o $500 |
Bibliographic Only. e b Annual Fee
Licensesx1 P o $1,775
licensesx2_ .. i, | s e
 Licenses x 3 -5 e L $825
Lowsesx8-9 . | I $750
| Licenses x 10 o greater o e $700
| Audio/Visual Only _ o Annual Fee
“Licenses x 1-5 : P
Iconsesx6-® .. b - <9o |
_Licenses x 10 or greater RS 850

Annual subscription fee commences on initiation of the service.

Optional Services: Initial Cost Annual Cost

{. Real-time update to authority header NfC* N/C

» this service is included with a ZMARC Authority subscription.

With an OCLC Authority subscription, the cost would be $2,500 $625

2. Weekly update to authority database NIA 51,800
0270872011
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H : World Head

iil innovative | lageeres
Emeryville, CA 94608 USA
+1.510.655.6200

Product Number Product Name Type Quantity  Amount

1

i H H
PSW-INH-SIP2-CAL SIP2 License License 3 $2,000

TOTAL CONTRACT AMOUNT:S$2,000
YEAR 1 CONTRACT VALUE: $2,000

License/Maintenance: _Increment to annual maintenance upon next annual Millennium/Sierra/Polaris maintenance
renewal! following installation: $360.

Product/Service Description
Polaris SIP2 Client Access License.

Legal Terms & Conditions

Add-On Products (*Add-On Products”): all fees payable within thirty (30) days of the date of receipt of an invoice
from Innovative. Library is hereby granted a limited, non-exciusive, non-transferable and non-sublicensable license to
use the Add-On Products described in this quotation for library information systems operations. No other license,
express or implied, is granted hereunder. This license shall automatically terminate upon Library’s failure to make
timely payment of monies owed to Innovative as agreed to by the Library.

Third Party Software/Hardware: For product and services purchases which include Innovative providing third-
party software or hardware products, payment terms for such software or hardware shall be the Product & Services
Payment Terms above (as applicable), but Innovative reserves the right 1o require up to 100% of the cost of such
products and services to be paid as of the Effective Date.

i.

s

m

The terms and conditions of this quotation constitute an offer by Inaovative Interfaces Incorporated to sell
products and services to the Library, and if accepted by the Library, constitute a legally-binding obligation by
the Library to purchase such products and services. Acceptance of this quotation by the Library may be
completed by Library’s signature of this quotation as provided below; issuance of a purchase order; or any
form of acceptance otherwise recognized by applicable law. The terms and conditions of this quotation are
valid for 90 days, and if not accepted by the Library within said time period, shall be deemed automatically
revoked.

Unless otherwise specified in this quotation, payment terms for the products and services hergin are net thirty
(30) days from the invoice date.

This quotation is confidential between Library and Innovative.

A charge of 3.5% of the total order will be added for ali credit card orders/payments over $2000.

The terms and conditions of this quotation may be rejected, modified or superseded only by a written
agreement mutually signed specifying the rejection, modification or supersession of the terms and conditions.
payment for a Subscription New Installation Product constitutes pre-payment for subscription for the 12
months following the Effective Date.

L&M or Subscription Products automatically renew for 12 month terms following the expiration of the initial
product term. The Library may cancel a L&M or Subscription Product only by notifying Innovative in writing
of its intention not to renew at least ninety (90) days prior to the expiration of the current term. Payment for
L&M or Subscription Renewal periods are prepaid, and must be received by Innovative at least thirty (30)
days in advance of the new renewal period. Payment for any pro-rated portion of a L&M or Subscription
Renewal period is due to Innovative within thirty (30} days of the date of receipt of an invoice from Innovative
for the pro-rated term. Pricing for all L&M or Subscription Renewals are subject to increase by Innovative,

Page 10of2
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Confidential Quole
March 21, 2018

8. 1f delivery or installation of any products or services to the Library under this quotation is postponed at the
Library’s request until a date more than six (6) months after the Effective Date, the Library will be invoiced
the full amount of the purchase order on the date six (6) months after the Effective Date, in advance of
delivery or installation of any products or services under this quotation. Innovative also reserves the right to
change or increase the pricing of products and services under this quotation under such circumstances

9. If Library fails to pay Innovative any sums due under this quotation on a timely basis, Innovative reserves the
right to discontinue maintenance, subscription and/or hosting services, as applicable, until Library fully pays
to Innovative all sums {and related penalties) (together, the "Overdue Amount”) due to Innovative :

10. Innovative's Professional Services department will contact the Library’s library coordinator within two (2)
weeks after receipt of the Library’s purchase order to schedule delivery or to arrange a meeting to discuss
the delivery/installation process and schedule. Service delivery or product installation will usually be
scheduled to ecommence within forty-five (45} days after receipt of the Library’s purchase order. The Librar
should expect that completion of service delivery or product installation may take two {2} to three (3)
months after commencement.

11. The above terms, conditions and quotations are subject to the approval of Innovative Interfaces, Inc.
Contract Administration department. : o -

W&éﬂb\ X

Customer signature
Sales Rep Signature
Dennis 3. Carter Library Name
Business Director Library Tide
Date: March 21, 2016 Date:
wowew iil.com
Page 2 of 2
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. PRICE QUOTATION FOR

COUNTY LIBRARIES
(the “Library”) May 26, 2016 (the “Quote Date")

Product Number Product Name Type

Quantity Amount

i ;
PEW3-3M-FEE-SUB  Polaris Integrated eBook with 3M Cloud Subscription Year 1
Library (Discount for opening day e-book
commitment)

PSW3-3M-FEE-SUB  Polaris Integrated eBook with 3M Cloud Subscription Year 2

Library
PSW3-3M-FEE-SUB Polaris Integrated eBook with 3M Cloud Subscription Year 3
Library
pSW-INH-SIP2-CAL  SIP2 License License
PSW-INH-APISITE  Polaris API Site License License
pPSW3-3M-SETUP Training and Setup Services

1 ¥
1 $0.00

1 $6,250
1 $6,469
1 $500

1 $7,500
1 $2,500

TOTAL CONTRACT AMOUNT:$23,21%
YEAR 1 CONTRACT vALUE: $10,500

CURRENCY: USD

Subscriptions: Subscription price above based on 3 year commitment (Start date: TBD/ End date: TBD).

Subscription fees to be invoiced annually, starting upon date of installation,

License/Maintenance: Increment to annual maintenance upon next annual Millennium/Sierra/Polaris maintenance

renewal following installation: $90 for SIP2 license, $1,500 for API; $1,590 total.
Promotional Terms

A) E-book Commitment for opening day collection priced at $25,000; purchased from 3M. Above pricing

includes discount in Year 1 subscription with purchase.

B) Optional Discovery Terminals Regular Price per each - $3,699. Fort Bend County Library Discovery Terminal

Discount for 5 or more units - $1,999,

Product/Service Description

3M Cloud Library
The 3M Cloud Library platform for eBooks for libraries is integrated with the Polaris PAC. The 3M service is available
as an annual subscription and billed annually by Polaris. eBooks are ordered directly from, and billed directly by, 3M

Cloud Library. Includes:

. Integration between Polaris ILS and 3M Cioud Library

. Administration Interface for Managing Cloud Library

. Authentication between your ILS and Cloud Library

+  Access to Cloud Library Applications for your Community

Li

o
Using the Polaris API {application programming interface) you can create a custom solution based on the sound,
stable core functionality of the Polaris ILS and the library’s Pofaris database. Through the Polaris API Web service,

W lil.com
Page 10f3
Doc 1D: 207150411
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Confidential Quote:
May 26, 2016

the delivery/installation process and schedule. Service delivery or product installation will usually be
scheduled to commence within forty-five (45) days after receipt of the Library’s purchase order. The Library
should expect that completion of service delivery or product instaliation may take two (2) to three (3)
months after commencement. -

11. The abave terms, conditions and quotations are subject to the approval of Innovative Interfaces, Inc.
Contract Administration department.

X

Customer signatute

Dennis 1. Carter Names
Business Director Title:
Date: May 26, 20186 Date:
Page 3613 WAWWLIELCOMm

Doc 1D 20150411



DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

Confidential Quote
May 26, 2016

nearly any device (tablet, smartphane, notebook, iMac workstation, Windows-based workstation, and so forth) can
have controlled access to the appropriate ILS functions — circulation, PAC, and patron services. Documentation
guides the library, the library’s cantracted custom developer, or a commercial developer with step-by-step:
procedures for accessing Polaris data and performing specific functions.

The Polaris Developer Network is a powerful tool available to Polaris AP1 license holders, with a “sandbox” version
available to any Polaris customer. The Network is intended to create a marketplace of ideas, provide a place o
connect with peers and Polaris developers, foster development, and enable innovation. 1t offers API documentation,
sandbox servers, test tools, sample code, and downloads, eliminating the need for a training server to test custom
solutions that use the Polaris APL. To see it in action, go to iip.//developer polarisibrary.com
Product/Service Requirements

Requires the Polans API Site License, and Polaris V4.1.780 or higher..
Legal Terms & Conditions

Add-On Products ("Add-On Products™): all fees payable within thirty (30 days of the date of receipt of an invoice
from Innovative. Library is hereby granted a limited, non-exclusive, non-transferable and non-sublicensable license to
use the Add-On Products described in this quotation for fibrary information systems operations. No other license,
express or implied, is granted hereunder, This license shall automatically terminate upon Library’s failure to make
timely payment of monies owed to Innovative as agreed to by the Library.

Third Party Software/Hardware: For product and services purchases which inciude Innovative providing third-
party software or hardware products, payment terms for such software or hardware shall be the Product & Services
payment Terms above {as applicable), but Innovative reserves the right to require up to 100% of the cost of such
products and services to be paid as of the Effective Date.

1. The terms and conditions of this quotation constitute an offer by either Innovative Interfaces Incorporated or
Innovative Interfaces Global Limited (as checked above, “Innovative”) to sell products and services to the
Library, and if accepted by the Library, constitute a legally-binding obligation by the Library to purchase such
products and services. Acceptance of this quotation by the Library may be completed by Library’s signature
of this quotation as provided below; issuance of a purchase order; or any form of acceptance otherwise
recognized by applicable law. The terms and conditions of this quotation are valid for 90 days, and if not
accepted by the Library within said time period, shall be deemed automatically revoked.

2 Unless otherwise specified in this quotation, payment terms for the products and services herein are net thirty
(30) days from the invoice date. '

3. This quotation is confidential between Library and Innovative.

4, A charge of 3.5% of the total order will be added for all credit card orders/payments over $2000.

5. The terms and conditions of this guotation may be rejected, modified or superseded only by a written
agreement mutually signed specifying the rejection, modification or supersession of the terms and conditions.

6. Payment for 3 Subscription New Instaflation Product constitutes pre-payment for subscription for the 12
months following the Effective Date. '

7. L&M or Subscription Products automnatically renew for 12 month terms following the expiration of the initial
product term. The Library may cancel a L&M or Subscription Product only by notifying Innovative in writing
of its intention not to renew at ieast ninety (90) days prior to the expiration of the current term. Payment for
L&M or Subscription Renewal periods are prepaid, and must be received by Innovative at least thirty (30}
days in advance of the new renewal period. Payment for any pro-rated portion of a L&M or Subscription
Renewal period is due to Innovative within thirty (30} days of the date of receipt of an invoice from Innovative
for the pro-rated term, Pricing for all LE&M or Subscription Renewals are subject to increase by Innovative.

8. If delivery or installation of any products or services to the Library under this quotation is postponed at the
Library’s request until & date more than six (6) months after the Effective Date, the Library will be invoiced
the full amount of the purchase order on the date six (6) months after the Effective Date, in advance of
delivery or installation of any products or services under this quotation, Innovative also reserves the right to
change or increase the pricing of products and services under this quotation under such circumstances

g, If Library fails to pay Innovative any sums due under this quotation on a timely basis, Innovative reserves the
right to discontinue maintenance, subscription and/or hosting services, as applicable, until Library fully pays
to Innovative all sums (and related penalties) (together, the "Overdue Amount”) due to Innovative

10. Innovative’s Professional Services department will contact the Library’s library coordinator within two {2)

" weeks after receipt of the Library’s purchase order to schedule delivery or to arrange a meeting to discuss

wawwy dil.com
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POLARIS

- virus protection, detection or remaval; or repair of damage incurred through the infection
of a virus; '
13.4.3  The following conditions are not covered as part of the Software Maintenance and System
Support service:
fault or negligence on the part of the COUNTY;
failure of third party hardware/software;
" operator erfor that deviates from standard operating procedures as described in the
Software Materials;
. data loss and/or corruption as a result of any Hardware failure
At Polaris’ sole discretion, services performed beyond the scope of those services listed in 13.3 above, or
beyond the limitations listed in 13.4 above, may be billable at the rate of 5200 an hour, with a minim:.am
$400 charge. '

$3.% Pursuant to Article 13.3, Software updates will be made available periodically. The provision of updates
outside of Polaris’ regular support hours will be billable at then current rates. Polaris shall have full
discretion as to the timing and content of Software updates during the term of this Agreement. Failure to
release Software updates during any specific term does not constitute default on the part of Polaris
because of the continuation of the right to use telephone support and other support-related Services,
Given the complexity of the library automation environment, including such factors as evolving standards,
developmental tools, and market demands, Polaris reserves the right to modify its development plan tc);'
future releases for the best interests of its current customers, its organization (from a support '
perspective) and future marketability. B8

13.6 Polaris and the COUNTY will mutually agree upon a schedule for implementing Software updates. For any
agreed-upon schedule outside of Polaris’ regular business hours, Polaris reserves the right to charge at
the then current rate(s)- Polaris will assume responsibility for updates to the server(s). The COUNTY will
assume responsibility for updates to the client workstations. All mandatory Software updates must be
installed within one (1) year of their release to insure proper program performance and continued
support. In conjunction with Article B.3 herein, failure by the COUNTY to install Software updates on the
client workstations within the agreed time frame may result in the termination of program service and
maintenance, or in the increase of program service and maintenance fees where appropriate,

13.7 Each type of program service and maintenance specified will be available unless discontinued by Polaris
upon one hundred and eighty (180) days written notice.

13.8 Polaris reserves the right to charge at 5200 per hour with a minimum $400 charge for any additional
affort that results from providing Services for a licensed program altered by the COUNTY. Any additionat
services and/or charges provided by Polaris shall be subject to written approval from the COUNTY.

14. Patent and Copyright
14.1.Polaris will defend the COUNTY against any claim that licensed Software and/or Software Materials
furnished and used within the scope of the license granted herein infringe a U.S. patent or copyright and
Polaris will pay resulting costs, damages and attorney fees finally awarded, provided that: {a) the
COUNTY promptly notifies Polaris in writing of the claim, and (b} Polaris has sole control of the defense
and all related settlement negotiations, ;

14.2.1f such ctaim bas occurred, or in Polaris” opinion is tikely to occur, the COUNTY agrees to permit Polaris at
its option at no additional expense to the COUNTY either to procure for the COUNTY the right to continue
using the licensed Software and/or Software Materials, or to replace or modify the same so that they
become non-infringing. If neither of the foregoing alternatives is reasonably available, the COUNTY
agrees on one (1) month’s written notice from Polaris 1o return or destroy all copies of the licensed
software and/or Software Materials received from Polaris and all copies thereof, and to receive a refund
for any monies paid for said licensed Software and/or Software Materials, exclusive of any periodic
maintenance fees. .

02/08/2011 Fort Bend County Library Contract Page 9 of 34




DocuSign Envelope ID: 02B77F0OF-33D5-4537-9F74-711248657D84

Exhibit B



DocuSign Envelope ID: 02B77F0F-33D5-4537-9F74-711248657D84

. ¥ World Head
iInnovative | Yodtadpares

Emeryville CA 94608

QUOTE
This is not an inveice
FORT BEND CO. LIBRARIES
10/10/2016

Site Code: FORT1704

Annual Renewal Notice: Polaris Maintenance
Term: December 1, 2016 - November 30, 2017

Fort Bend County Libraries

Polaris Database Synch Service - Qty 1

Integration License (SelfCheck) - Qty 30

Polaris Community Profiles (Includes Featurelt) - Qty 1
Polaris e-Commerce (Staff) - Qty 20

Polaris EDI {Up to 3 Vendors - Vendor Limit) - Qty 3
Polaris Export Express - Qty 1

Polaris Mobile PAC-Qty 1

Polaris PowerPAC (Unlimited) - Qty 1

Polaris PowerPAC Children's Edition - Qty 1

Polaris Server Software - Qty 1

Polaris SimplyReports - Qty 10

Polaris Staff Client - Qty 10

Polaris Staff Client - Qty 287

Polaris Telephone Services (Outbound) - Qty 1
Polaris Telephone Services - Qty 4

Polaris Telephone Services (Inbound) - Qty 1
Polaris URL Detective - Qty 1

Polaris e-Commerce (PAC) - Qty 1

Integration License (NCIP Integration with OCLC Navigator ) - Qty 1
Integration License (SIP2) - Qty 2

Integration License (SIP2) - Qty 4

Polaris Staff Client - Qty 1

Polaris AP1- Qty 1

Syndetic Solutions (fobep) - Qty 1

Total for Renewal Period: 12/01/16 - 11/30/17

OverDrive Integration Renewal
Total for Renewal Period 03/01/17 - 11/30/17

$479.26
$2,156.70
$1,797.21
$3,594.40
$750.00
$359.44
$1,797.21
$0.00
$0.00
$72,482.79
$0.00
$1,617.50
$0.00
$898.61
$359.44
$898.61
$179.72
$0.00
$2,716.88
$186.30
$360.00
$139.73
$1,500.00
$12,427.42
$104,701.22

$1,280.81
$1,280.81

www.iil.com
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3M Cloud Renewal $1,562.50
Total for Renewal Period: 09/01/17 - 11/30/17 $1,562.50
Total for Term: 12/01/16 - 11/30/17 $107,544.53

THIS INFORMATION IS CONFIDENTIAL BETWEEN FORT BEND CO. LIBRARIES
AND INNOVATIVE INTERFACES.

Notes:
1. The prices quoted may be subject to change where new software has

been purchased or changes have been made to existing software.
2. Taxes are not included in the quoted price but, if applicable, may be
charged by Innovative at the point of invoicing.

For any questions or general queries, please contact renewals@iii.com

WWW.IILCOM



DocuSign Envelope ID: 02B77FOF-33D5-4537-9F74-711248657D84
i i

; L] ; 1 -
it innovatlive e
Date 1/31/2017
Quote # EST-INC3501
Innovative Interfaces, Inc.
5850 Shellmound Way Payment Terms Net 30
Emery\rille CA 94608 Overall Contract Term (Months) 12
Contract Start Date
Contract End Date
Sales Rep Dennis Carter
Expires 5/1/2017
Bill To Ship To
Mary Miller Mary Miller
George Memorial Library / Fort Bend George Memorial Library
1001 Golfview Drive Fort Bend Co. Libraries
Richmond TX 77469 1001 Golfview Drive
Richmond TX 77469
Currency US Dollar

SIP2 Interface license

SIP2 Interface Maintenance 6 | SIP2 Interface Maintenance

FirstYear Total US$3,900.00

This quotation for products and services constitutes a firm offer by Innovative Interfaces Inc., Innovative Interfaces Global Limited, or their subsidiaries or affiliates [ g
sale or license of products and senvices. or affiliates, as applicable ("Innovative™), for the
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United States of America

September 20, 2017
QUOTATION
FORT BEND CO. LIBRARIES

Maintenance Period: 12/1/2017 -11/30/2018
Site Code: FORT1704

DESCRIPTION

TOTAL (USD)

Polaris Integration License: SelfCheck Qty - 30 $2,232.18
Polaris Database Synch Service Qty - 1 $496.03
Polaris Community Profiles (Includes Featurelt) Qty - 1 $1,860.11
Polaris e-Commerce Maintenance: Staff Qty - 20 $3,720.20
Polaris EDI Renewal Qty - 3 $776.25
Polaris Export Express Maintenance Qty - 1 $372.02
Polaris Mobile PAC Qty - 1 $1,860.11
Polaris PowerPAC Qty - 1 $0.00
Polaris PowerPAC Children's Edition Qty - 1 $0.00
Polaris Server Software Qty - 1 $75,019.69
Additional Staff User Licenses Maintenance Qty - 287 $0.00
Polaris Simply Reports Maintenance Qty - 10 $0.00
Additional Staff User Licenses Maintenance Qty - 10 $1,674.11
Polaris Telephone Services: Outbound Qty - 1 $930.06
Polaris Telephone Services: Outbound/Inbound Qty - 4 $372.02
Polaris Telephone Services: Inbound Qty - 1 $930.06
Polaris URL Detective Qty - 1 $186.01
Polaris e-Commerce Maintenance: PAC Qty - 1 $0.00
Polaris Integration License: NCIP Integration with OCLC

Navigator Qty - 1 $2,811.97
Additional SIP2 Maitenance Qty - 2 $188.82
Additional Staff User Licenses Maintenance Qty - 1 $144.62
Additional SIP2 Maitenance Qty - 4 $372.60
Polaris API (PAPI) Maintenance Qty - 1 $1,552.50
Polaris Syndetics Subscription Qty - 1 $12,862.38
Polaris OverDrive Integration Subscription Qty - 1,

1 December 2017 - 30 November 2018 $1,767.52
Additional SIP2 Maitenance Qty - 6,

4/1/2018-11/30/2018 $600.00

www.iik.com
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TOTAL $110,729.26

THIS INFORMATION IS CONFIDENTIAL BETWEEN FORT BEND CO. LIBRARIES AND INNOVATIVE
INTERFACES INC.

Notes:
1. The prices quoted may be subject to change where new software has been purchased or
changes have been made to existing software.
2. Taxes are not included in the quoted price but, if applicable, may be charged by Innovative
at the point of invoicing.

For any questions or general queries, please contact
Rachel Pekar, Renewals Account Manager

rachel.pekar@iil.com | (973) 619-5208

wwnw.iil.com



