STATE OF TEXAS §
' ‘; §
_’COUNTY OF FORT BEND §

AMENDMENT TO FACILITYDUDE.COM SOFTWARE MAINTENANCE

This AMENDMENT is entered into by and between Fort Bend County, Texas, a body corporate
and politic acting herein by and through its Commissioners Court (“County”), and
FacilityDude.com, (“FacilityDude”), a company authorized to conduct business in the State of
Texas (hereinafter referred to collectively as “Parties”).

WHEREAS, County and FacilityDude executed the Second Renewal of Fecilitydude.com
Software Maintenance (the “Agreement,” attached hereto as “Attachment A” and incorporated
by reference) on or about September 5, 2017;

WHEREAS, County desires to purchase the FacilityScehdule software license and maintenance
f;or Parks and Facilities separately from the previous software licenses purchased, for a term of
""-;:é,even (7) months at a price of $5,906.85, (attached hereto as “Attachment B” and incorporated by
" reference); and

.'.NOW, THEREFORE, the following changes are incorporated as if a part of the original
Agreement incorporated by reference in the same as if fully set forth verbatim herein:

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Payment. Payment shall be made by County within thirty (30) days of receipt of invoice.

2. Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under this Agreement, Fort Bend
County shall notify all necessary parties that this Agreement shall thereafter terminate and be
null and void on the last day of the fiscal period for which appropriations were made without

... penalty, liability or expense to Fort Bend County.

3. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims

" exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon

. request.

4. Confidential Information. FacilityDude expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T. CODE ANN. §§ 552.001 et seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by FacilityDude shall not be disclosed to any third party, except
as directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed.

5. Indemnity. The parties agree that under the Constitution and laws of the State of Texas,
x County cannot enter into an agreement whereby County agrees to indemnify or hold
s harmless another party; therefore, all references of any kind to County defending,
~ indemnifying, holding or saving harmless FacilityDude for any reason are hereby deleted.

6. Software Assurance. FacilityDude represents and warrants that its software and any related



10.

11.

12.

systems and/or services related to its software (collectively, the "Software") furnished by
FacilityDude to County will not infringe upon or violate any patent, copyright, trademark,
trade secret, or any other proprietary right of any third party. FacilityDude will, at its expense,
defend any suit brought against County and will indemnify County against an award of
damages and costs (including reasonable attorney fees, court costs and appeals), made against
County by settlement or final judgment of a court that is based on a claim that the use of the
FacilityDude’s Software infringes an intellectual property right of a third party. Such defense
and indemnity shall survive termination or expiration of the Agreement and the
FacilityDude’s liability for the above is not limited by any limitation of liability clauses that
may appear in any document executed by the Parties.

Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by
FacilityDude in any way associated with the Agreement.

Arbitration. County does not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right
to litigate a dispute are hereby deleted.

Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County,
Texas, for all legal actions or proceedings arising out of or relating to the Agreement and
waive the right to sue or be sued elsewhere. Nothing in the Agreement shall be construed to
waive the County’s sovereign immunity.

Texas Government Code Section 2251.152 Acknowledgment. By signature below,
FacilityDude represents pursuant to Section 2252.152 of the Texas Government Code, that
FacilityDude is not listed on the website of the Comptroller of the State of Texas concerning
the listing of companies that are identified under Section 806.051, Section 807.051 or Section
2253.153.

Conflict. In the event there is a conflict between this Addendum and the Agreement, this
Addendum controls.

Understanding, Fair Construction. By execution of this Addendum, the parties acknowledge
that they have read and understood each provision, term and obligation contained in this
Addendum. This Addendum, although drawn by one party, shall be construed fairly and
reasonably and not more strictly against the drafting party than the nondrafting party.

IN WITNESS WHEREOF, this Addendum is signed, accepted, and agreed to by all parties by and
through the parties or their agents or authorized representatives. All parties hereby acknowledge
that they have read and understood this Addendum and the attachments and exhibits hereto. All
parties further acknowledge that they have executed this legal document voluntarily and of their
own free will.

Remainder of Page Intentionally Left Blank

Signatures Follow On Next Page



FORT BEND COUNTY

Robert Hebert, County Judge K rizéd Ag\%-Signature
Priaa T. Cocter
Date Authorized Agent -Printed Name
- ATTEST: AP of Sales
r Title
Laura Richard, County Clerk 3! Aaa !_ 1 €
Date
AUDITOR’S CERTIFICATE
I hereby certify that funds in the amount of $ are available to pay the obligation of

- Fort Bend County within the foregoing Amendment.

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §
i3 §
COUNTY OF FORT BEND §
SECOND RENEWAL OF FACILITYDUDE.COM SOFTWARE MAINTENANCE

"THIS SECOND RENEWAL (2 Renewal”) is entered into by and between Fort Bend County
(“County”), a body corporate and politic under the laws of the State of Texas, and
FacilityDude.com, (“FacilityDude”), a company authorized to conduct business in the State of
Texas (hereinafter refe rred to collectively as “Parties”).

WHEREAS, the Parties previously executed the Addendum To FacilityDude.com Softwrae
Agreement on February 17, 2016 (“Agreement”), and subsequently renewed the maintenance
support services as evidenced by the exccuted Renewal Of FacilityDude.com Software
Maintenance (“Renewal”)(the Agreement and Renewal are attached hereto and incorporated by
reference;

WHEREAS, County desires to renew the software maintenance services and also purchase
additional software licenses and services as described in Exhibit 2;

I';IC}\N, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Facility Dude is hereby amended as follows:

-
o~

1. County shall renew the software maintenance services provided by FacilityDude at an  ( rd
amount of $33,373.20, which will expire on September 30, 2018. \ // é_{k

2. County shall purchase the FacilitySchedule software license and FacilitySchedule QuickStart i}& i&j’\
at an amount of $5,405 80, as described in Exhibit 2. A\

3. FacilityDude will provide free access to FacilitySchedule and FacilitySchedule QuickStart for
the months of August and September 2017.

4. Upon cxpiration of this 2% Renewal, County may renew the maintenance and support
services for FacilitySchedule at an amount of $3,427.80.

Except as modified herein, the terms of the Agreement and Renewal remain in full force and
“effect. If there is a conflict between this 2" Renewal, the Renewal, and the Agreement, the
_ p_r‘ov.risiu.ns of this 27 Renewal shall pre vail. This Renewal shall be effective upon execution by the

County. 3

{(Execution Page Follows}
{Remainder Intentionally Left Blank}
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[ hereby certify w{m\fundq in the amount of $ 58 :} ? j are avaJlabk. {u  pay the obligation

of Fort Bend County within the foregoing 2" Rg,?ij?
/f? ;5’ g

/)

Robert Ed ‘%turdwant Coun%y Audltor

2 MLG BLAGREEMENTSVINE Agreements’ Purchasing Facility DudetSecond Renewal To FacilityDude Maintenance  08/01/2017



Exhibit 1



STATE OF TEXAS § ;
S ¥

COUNTY OF FORT BEND 5 :

RENEWAL OF FACILITYDUDE.COM SOFTWARE MAINTENANCE

THIS RENEWAL (“Renewal”) is entered into by and hetween Fort Bend County (“County”), a

bod\ corporate and potitic under the laws of the State of Texas, and FacilityDude.com, {(“Facility

Dude”), a company au thorized to conduct business in the State of Texas (hereinafter referred to

collectively as “Partic s").

WHERFAS, the Parties have previously executed and accepted the software license and

main fenanse agreement (““ Agreement” and attached as “Attachment A”);

WIHEREAS, County desires to renew the software maintenance services as described in ke

Attachment B, .

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Facility Dude is hereby amended as fotlows:

s . i _— 30
1. County shall renew fhe software maintenance services provided by Facility Dude at an kY
4 J P M T8 T i3 5 - . .J :=.“‘Q'
amount of $33,373.2V which will expire on September 30, 2017 as indictaed in the Renewal &
Notice (attached as “Attac hment B”).

i". ;éupt as modified herein, the terms of the Agreement remain in full force and effect. 1f there is
hconflict between this Renowal and the Agreement, the provisions of this Renewal shall prevail
_ 'his Renewal shall be offective upon execution by the County.

Fort BEND COUNTY ¢ ¥ FACILITYDUDE.COM
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AUDITOR'S CERTIFICAILE

ay the obligation of Fort

1 h;:::ab.b) certify that f /_\)

B_&faa;_{;}'.'(lou nty within the foregoing Agreement. /{/‘ﬁ?
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Robert Ed Sturdivant, County Auditor

unds in the amount of $32,373.20 are available to
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STA [EOF TEXAS

un O

COUNTY OF FORT BEND

ALPENDUM TO FACILILTYDUDE.COM SOFTWARE AGREEMENT

THIS ADDENDUM is entered into by and between Fort Bend County (“County™), a body
carporate and politic ander the laws of the State of Texas, and FacilityDude.com, (“Factlity
ude”). 2 company authorized to conduct business in the State of Texas,

: "I'H'rﬁ'f. \-VHERE(\S. the parbies have execuled and accepted thal certain software license for
aaisenance L dge and Iventory Edge software and services, ("Agreement”), attached herelo as
#[xhibit A” and incorpl wated by reference; and

\u\i IERF AS, the tollowing charges are il‘\t‘t}tp(}]'alvd asif a part at the Agreement:

§ frayment. paynient shall be made by County within thirty (30) days of receipt of invoice.
weﬁ‘.&g‘piﬂi“.i_l‘_qi[-jg, T specifically understood and agreed that in the evenit no funds or
wenfficient funds amw appropriated by Forl Bend County under this Agreement, Fort Bendd
v« hall notify all necessary parties that this Agreement shall thereafter terminate and ixe
d void on the last dane of the {isval prriod for which appropriations were made without
penalty, Liability or expense 10 Fort Bend County.
o5, County ety col poraie and pu]il‘it‘. under the laws of the State o Toxas an 4 claims
axemption from sales and use laxes. A copy of a tax-ovempt certificats will he limiched apan

[0

13

3. Lawwes

requiest.
4 Fravel, County <hall reimburse Facility Dude

for any expenditures related travel by Facility
roate arising oul oF Facility Dude’s 3

performance of ousite training arising  fram the
Agreement in accordance wilh County’s Tra vel pelicy stiached hereto as "Exhibit B, Receipts
evidencing travel lated expenditures made by Facility Dude shall be submitted 1o tihe
County Audito’s Offdce

" Eort Bend County Auditor

At Robert 7d Sturdivant

G 301 lackson Serect, Suie 701,
, ichmond, TX 77469
Confideniial fnformation. Facility Dude expressly ac knowledges that County is subject o
fhe Texas Public information Act, TEX. GOV'T CODE ANN. 8§ 532001 ¢t seqp, as amended
et hstanding any provision in the Agreement to the contvary, County will make an !.’
infonnaiion selited o the Agreement, @ otherwise. \

with the Texas Public information Act. Any proprietary or confidential information marked

o be disclosed to any thind party, except
ax directed by the Tuxas Attorney Greneral in response W a roquest for such unde: |jh¢ _i-i?:‘\".w.
ubtic Enfurmation Ack which provides for notice to the owner ot such marked 1nlormalu:;1
and the uppt)l'iunity for the owner of

L

available to third parties in accordance

s such provided to County by Tacility Duddd

curch infor mation to notity the Attorney General of the
coasons why such information should not be disclosed.

6. Indemmily. The parties agree that under the Constitution and laws of the Siate ol Texas
County cannut enier into an agreement whereby Counly agrees to indemnily or holc;
parmless another party; the refore, b

4l referonces of any kind 1o Couniy delending
indenmifying, holding or saving harmless Facility Dude for any reason are hereby deleted :
) = . e B bl L8 L
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Attorney Fees, Counly does not agree to pay any and/or all attorney lees incurred by Facility
Pude in any way associated with the Agreement.

8. Arbitration. Counly does nol agrec 10 submil Jisputes arising out of the Agreement to

binding arbitration. Therefore, any references ta binding arbiteation or the waiver of a right
(o litioate a dispuic aiv hereby deleted.

A '1'51%'4%%*1@ Law. The laws of the State of ‘Texas govern all dispuies arising out of or relating

o this Agrecment. The parties hereta acknowiedye that venue is proper in Fort Bend County,
Texas, for oil legal actions or proccedings arising out of or relating to this Agreement and
aive the right to sue o be sued elsewhere. Nothing in the Agreement shail be construed (o
woaive the County’s sovereign iy,

'il}?:-i‘é‘isumncc, Prior tO cormmencement of the services described in Exhibit A, 1ac ity yude shall

¢ fumish County with properly executed wertilicates of instirance which shall evidence all
U7 imsurance requiz‘ed ancl prm?i:,iv that such insuranee shall not be canceled, except on 30 days’

prior written notice to County. Facility Lhsdde shatl provide certified vopies of insurance
Cpao et wcifor policies if requested by County. Facility Dude shall maintain such

i!-’f«‘“"ﬂ"'c‘: coverage from the time services commence v bl services are completed and
provide replacement certificates, policies, f’_nd;’ur endorsements for any such insurance
expiring prior 0 completion of services. Facility Dude shatl obtain such insurance written on
an Oceurrence form From such companics having Bests’ rating of A/VI1 or better, licensed or
approved o transact business in the State of Tewas, and =hall obtain such insurance of the
F{:;II-. Lood minimum limits:

Workers' Cmupensiliit)n imsurance - substitutes o genuine Waorkers' Conipoensation
st he alfowed. Fmplovers” Fiability in

i 8

s R LEER) Y

: e v Himits ef not less than
o1 pUCLUOL pur infary by accident $1,000,00¢ per injury by disease, and $1,000,000 per
podilv infury by diseast.
Yo, Comreriial € sonetral Liability insurance with a lmit of not tess than 3L000,000 cach
accurrence and $2,000,000 in the annual aggregate. Policy shall cover hability for bodity
njury, puison al njury, and property damige and psudLu:i.-i,‘umupit:(cd uperabions o {i::iu—g
; G ol the policyholder,
Diability msgrance with a

PRt

(gl ind [‘[‘n'- B U AR

Automobii

conbined Boddy bguny/Property
g bmil of Aot less than H LUOG000 each accident. The policy shall cover 1inb%ii~t‘a.=
peration of licensed vehicles by policyhoider. )

sabitity insurance with limiis not less than $1,000,000.

Cuauniy ana Lhe pembirs of Commissioners Court shallbe na med as additional insured to all
required CovVerage oxeept for Workers” Compensation. Adl Linbility  poticies Ladting
\Wwarkers’ Compensation written on behalt of Facility Dude shall contain a waiver of
ubragation in Lwor of County and members of Commissiongrs Court. H requires! coverage
‘e ywerittoron @< [aims-made basis, Facility Dude warrants that any retroactive date applicable

_ syl rocedes the eftec {ate ol the contract; and that continuous
ry period will be exercised [or a period of
2 yvears bcginning frormn the time that work under the Agreement is completed.

t1. Conflict. The terms of this Agreement expressly modify the Terms and Lse contained in

it be msintained ar an extended discave

% xhilut Al L the event there is a contlict between this Agreement and the attached Exhibit

this ;‘x;.'.Lccuu.‘nl contrals.

s



e

AT
</ . . FACHITYDUURLEOM

-~

/4 ‘ o
Gitert D. jalomao, Jr.. Gl
: i’ﬁnha‘;mh Agent ‘“/* i | o
: ,_,)., f / /& e i Amhnrwmi AgPr\t- E’nm. o Name
Vate . o} T
i . i e oo R o B
Litle
Date
AUDITOR'S © HEICATE
o — that funds in the anwount of s § L. L1y, 1 areavaitable to pay the obligation
w

of Fort Bend County within the foregoing S owit

Rabort L d Sturdivant, County Auditer
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21272016

Jamie Knight

Fort Bend Courty

301 Jacksoen Sireet
Richmcnd, X 77469-3108

e

r Jamie.

Tk you for yout interestin FaciliyDude's affordable st posuaihi, gony-ioe
ow you o save money. InGreAE efficiency. and improve services. Facinlygude & dedh itk e LK
L s hast i class s plutians with unlimited trami cated 1o

g nest ning and support Ask us about our other affordable

gitine solutions thal &1° LUt exclusively for organizations just iike Fo e
b iotal gauare rnotags of your faciltias. ! t Bend County. Pricing s basad on

' -To{a! Squrare Footage of Facilities 2,698,112
- prcing includes Unlimited Licenses for Eacilities Maintenance Mangement tJsage

l Initial investrnent for LY g 48.3:
| Maintenanceldge BWBD&I{; #501-18 ; bt
. e | Now - Septenber 30, 2016 i $27.618.45
! {n ;Lial "‘!'ﬂ‘wu'ﬁm“ ft:»d I &al_.y ﬂ:}zrs‘:’jeggg‘l 15 l" A A i e s PR
] javentory Edge f s ¥ S i ‘
- ortoryEdge Now-3Je ptember 30, 2016 | $¥8,5692.25 |
\rnporis. w | T g ;
| Equipment, irsyentory One Time |
! _mw_LocatioﬂS o i !\ $4,800.00 \
| o R RS -
l Total initial Investment i $68400-U6 | s
i -i $42,010.70 l T
The annual renewat amount for MaintenanceEdge & InventoryEd r |
The annual renewa! amount for MaintenanceEdge & In«.remoggdg: ;gi ::g} i lig %ggg‘g ;g
_gﬁ;ﬂ&aggzé}gﬂﬁﬁzodﬁu‘-t&_w:%;_l.%mise_ws Discussed:
7 Onsia‘e T'raﬂ-n:dg PR e T e 3 T G SR ——
-eparate Proposa Providad wib Orsite . - v
i sepaiste PoPo Sy 2 Days %4 600.00 [ i




Terms of Service:
s Proposal has been prepared for Fort Bend County.
s Proposalis walid for 30 days.
o Initial Tem: Now — Septernber 30*, 2018
« Payment ferms of Initial Term — 50% of Initial investment invol ’
weith other 50% o be invoiced upon completion of imple:mcnt:t'igidaéatsg‘g:rf “;l:: 9’:,‘3‘ 30 terms,
20 terms. After initial tenn the standard payment tenms apply. P gning with net
. Automalic invoicing of annual fee wall occur at the end of each term un
renewal 18 recerved in writing 30 days prior to renewal dale.
payment Terms are net 30 days

Anpicane :;ui&ﬁ laxes are aqdluon to the quoted orice It Fort 1
please ematl a COPY of your Tax Exemption Certficate io accaurling@ U
Dlease address purchase order to° FacilityDude.com 11000 Rege X S
' . ncy Pa o
. NC 27518 gency Parkway Suite 200. Cary,
o Training and startup assislance sre
as indicated on ouf weabsite.
‘s Technical Support = available from Bam to Gpm EST. Piease call (87 A
support@faciitydude.com for technical support. {877)6565-3833 for or email
o Subscripton begins upon writen acceptance of terms and conditions of the proposal
« Addhonsl data lmports project managemern, and onsite trainin . .
i scope of this pro posal and are avaiable at an ad dit';o o co:s.zg not listed above are outside of
o Faciity Aude com's Terms of Use

less raequest fur nen-

ounly is tax exempt

svailable in an online format and through telephone support

are governed by our online terms i
kel v of use statement availabla at.

payment and Delivery Terms:
o I within 80 days of order you are not complataly
refund.
e FacilityDudecom solutiuns ars doiiverad far the client

sanshod, youl can fancal Yolir SANACS foor a fiaid

to accesse within 24 haures of the oraer

A Facihiyude, wi ais haggey 16 work with your yeaarly badgsting cycie 1 you weould f

~ apnual {ee hased on your budget cycle, please let me know | will provide ybu e t;g—e er & pro-rated

| bases o e namier of months remalming in your fiscal year 1 the pro-rated cost
Tl

. Thanks agam fur your wtersst 0 utlizing our wab-native solutions
manage your operations. please feel
l ;olle@laci!itydude.com

_ to integrate and m ;
free 10 contacl me with any guestions at 919-674-8. Q%iﬂ;?,c;?l;

“Singerely,

Jotie Medin

Agcount Representative
Cell 819302 5840
Office 1 9-674-8728
plie@iacnityduse\com
Fax 919-827-0692

at



Task

”}mé%’tmg Call
praning call To discuss soaisftimeling
opgyine hmpait Do ents
P Sehdutes, Fouipment Locations. & Usersl
PAE hinp jomantation

\ceive spreadsheets from Client fReview
DR spreadsheets

import Dats
Onsite Days (sef Orsite Timetable)

il—. fnple pruentation
aim Chamt/Reviow

v spread snect fr ;
spreagsheets

jmport Data
Onsite Day (se€ Onsite Thmelabie}
. Launich

. hafeek 8]~ Dne Clieat
@i eHE B seciailst
St tlinw*r.owf.og(. s LB Me'rm

Lhe ‘J%!ﬁ

ek Cizden Argount Admi VRN IR

: n&{fé pay 2 (Week 8j — URE CHeat

Spubement Spechalist
Q & A /Review of ME, IF Setup

Yser Fraining - SLpervisers

yser Treining - Tecaricians
Launch Review

Frwe Dale

March 1, 2016

week 1

Week 4-6

Week 7
Week 8

Whesk 4-6

Week 7
Week 8

june 30

Party

Cilent, FD

Ciient

Client, FD

FEr
Client FD

Cliont. KD

FD
Client, FD
Clignt

Resupunsible Client Time

jnvesied

1 Hour

Rk

3 Hours a Week
(to gather infe
for importing)

NiA

2 Days

3 Hours 3 Week
{to gather info
for impartingl

N/A
& bays

Client

Lrrmtion {in Hours)

4

4

fraration (W Houo}

e A B W

Length of
Cotl/Wieeiing

1 hour
TRD
60 90 minutes

Up o3 Uays
2 Days

60-90 minutes

Up to 3 Days
2 Days

N/A




FacilityDude is abbreviated FO dates. will he confirmed duting/after planning call.

This outline1s 3 (ocommanded timetable for smplemenitation. in the case of unforasoon cire -

and dates are Hable to rhange as neaded. o crumstances, somie ke
pra Admin data and E data importing time will vary depending clean data spreadsheets.

wmipje are assuming 2o will 12k the clent 4.6 weeks 1o send back att of this data for brporting. Belay inse rding this
13 can Tesuit in pushing Oul our impiementation and onsite tmetine : @




February 2°¢. 20 18

;amie Knight.

per theraguest of the County, below is the scope of work for FacilityDude'

j e : 3 > u

v mdge 5r}iutlons‘_'\ﬁfé are giso including scope of work for -"'2;3%{:?;;?2?1:?“&“6& Edge and
onsite as this was also discussed previcusly. : ast and 2 days of

sairténance Edges.

o« Systerm provides ifie adity 1o rack ~ost. laber hours. and matenal tracking
o [ioporting features arg‘custom.izable as standard reports available as well ' All .
.y ailable with no additional charge for capability. RS . All reponing is 3

. Generaie recurming main

tenance schedules on @ d
all * Wtﬂﬂ!‘\] I
eic @6 NECESSary Y y. morinly, quartery or annual

inventory Coge!
. Track alt inv@ntory transac
transfers

o AAHOW ERITisiteli

tions, including issues, receipts, returns, adjustments. orders, and
‘ . an

) be siccated to a location. project, work order, of amployee
s Rocord recaipt of nventony o pools, including item nu " supphier |
ecard recei S o s mber. tax, supplier item 1D, budget

Copral Forecast:
- Ability to create ang-range copital plans
& “Project pbased’ estimaing approa ches as ‘weilas "a ;
: ; ; : sset m o - -
Lo mponents are identified for deferred rmzinienance odeling” in which deficient building

' Tools and reports 10 assist in justifying funding requ ;

; ests b i
Aeferred mainienance 4 y tracking the cost of corecting

Onsite’
e (On-sile pers olized guidan
our product specialists 10 €

ce an = O S

d hands-on training for new and existing ~lients with one of
AT hrone v
organizafion.

sure your solution gets off the ground seamiessly at you
= ¥



#er the following (easons for choosing FacilityDude as your partner.

1. Wf&‘b-ﬁ.ﬁa_%&ﬁw'[?&i{}ﬂgmgi%;5.&1??;{9{,@ ~ Our system is buill from the ground up for the Int

just as the world moved from BOS to Winaows, there 's now a global shift ocCu:'inﬂtefmel'
i - " 3

io the Internet This on-demand approach reduces y%u?og Bk

' st o

Windows/desktop applications
wwrnership by up 0 70% -90% over traditional client-server t

§ e 11 -562 M }R%F-’]' 3 J o )
the need for se rers, backup processes, and infrastructure pproaches by eliminating

Ve O

= paintenancelidge inventoryEdge

2. -_;@':%..%%ﬁ'f%.‘.i._??:’]_'-';ifﬁ;%w g - Qur integrated maintenance sul
“and ;;a_xpttai i’fafecgm agtou'fes you to manage muftiple doi 2
Hhuifind @ 5 rieas GRshufl ard inat allows you to keep your iinget :-«.In\"h.e plmsle :fe product,

. anywhere It offers robust repq g S o on i o
ywhere. it offers robust reporling anc avlomates comml.m‘zcgiiz:*. ih
N at

5 frarn Vi

g your teams to
experience, Ouf clienis
; ients iral 1sfo
o This corm

focus _c:iw maintaining facilities rather than ticky adminigtraliv
\ave many ;ma challenges than just work orders. F aewoitk .|n
ﬁ{;;:' {Lal forecgshng: and inventory rmanaqg&égﬁ?me
” gs.pr_qvldes our clients with a highér retur
~apabilities, and sirengthens communiaaiio:sm

ERE

sigele
I pairnent,

helween deparimen

provides atis

ts county-wide. N

cael it riainty Advantage — Our pricing

S0 i sten pricing methodology d I
,0‘ users in your system. From one user o an infinite number a?isgfs T—‘Ot limit
i ?{1“ Lo c;ons_igpt and flat throughout the life of our proposal Tg’ Flort Nend
ounty will have the flexibility 10 expand s number of users without h:t)ing ?refore, G
renegoiiale pricing . sialistions, Eacill O

a project over budget. _“acilityDude has never dslivered

Einally, in more than 2 500

; X Lire ai o Sunpol Al 24
L b1t D i 2L : SLIDERYOT AL ..iﬁ._._iﬂe Way — We Qﬁﬁf uni ; o
§ - - = i
noort to all of our users. Our Client Service Center is located in oféifyir;?&g and
o vy BOCHE B2 o B %7\‘:% I There X ot . eaddu

' Te:g are over 75 lechnicians dedicated tg r:::‘rs

LiF P i ey & s eal S §

i+ phones with JES WOBR yon S we are dedicaled t o

e b i Wk 96isiot altmmai quentio
nswered within 30 minutes! We also offer insiaﬁg c:g;te?:"’ns

ant seovice team is her . at is

( SenGce team 1s nere o sl
I . . e to help yo )
.= ot precise reporting. P you evary slep

enis suC
¢ 3 live e

P {31

£

of the way 1rom implermentation dowi 1o
We ale W o lbekly implementing the Siwpes

= & Blar o e mcntsavaleg j tive piopesed sysiem and deliver :
cort Bend Counly 5 et Llogy costs and immediately creates efficienc’tes-ﬂﬂdg a solution that lowers
every level of {acility management. and accountability at

respectiully.

9‘&9»674—8728
Senior Account Managef
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sémic Knight

Facilities Maintenence Manager
“fort Bend County

301 lackson Street

Richmond, TX 77462-3108

Dear Jarmie!

FacifityDude’s services are designed to help vou maximize
comenitied to helping you seve WONEY,
cus!,amefs.

the value of your FacilityDude investment. FacilityDude is

Helds yal.ll 3”%6{&“ Aarn improve he serviley yo ide 3% 7
ease C?, nd p L i) %} 2l LD y(}!_i

This service will be tsilored for the unigue noeds of Fort Bend County:

- On-Site Services :' |
;Ungivdes Teavel & Living, Expenses] '

44,006 .00 ‘

4G D0 !

S—— <




o Ganaces will be scheduiet upen wiritten acten
o pricngisbased 0B FucilityDude having atleast

Pleas
sacihityDude.com

11000 Regency parkway, Sutte 200
Cary, NC 27518

sw# pipase mall the
. §74-8515 of sules(Ed farifityudecomm.

proposal has pean prepared for Fort Bend County and is valid for 30 days.

sance of the tarms and conditions of the proposat

. 1 month’s notice far booking service for travel and living
reservations.

wypie al service ates are scheduied B to 10 weeks in advance.
Gprvice dates are scheguled Monday-Friddy

A service day 8 dpinacas upto 8 hours per day.

ifa senvice day ¥ reseheduiad of _cam:e;lea by Fort Bend County, then Fort 8end Lounty is responsiot
far any canceliation fees inurred DY rescheduling o+ canzelling travel an T T e
pude Solutions maintaing the necessary fiability msurance for thair
insurance can be requested at any time.

Although the terms of this dotument control.

- tifagitityd : torma-of uee/.

nroducts and services. Proof of

all ather conditions of wse canh be found at

pay:mient: Terms are net 30 days.

The unde ysigried accepts the above detail and agrees to the terms herain.

sUsmiTTeD BY:
JLE MARDHN
2/15/2015

i

. accepTiD BY:

e CarTomer Signotire - T "
Date
= = T it Nam® s -
Position

& address the purchase arder 0!

original and fax or email 3 capy of the signed proposal and purchase order 1o 919

W



sacy & ferms of Lise | Eacllity Du de hitps:/j/facilitydude. com/privacy-terms of wsef

Menu
Sales | B66-455-3833 (tel:+18664553833) Support | 877-655-38
(tel.+18776553833) Contacl (httos://facilitydude com/about/contact)

Login {(HHDs. dooin.faciliydude. comd)
g_m&iﬂsghﬁ.gﬂﬁ!.?m&_

de cnm«’% uimns}mg nienance cagtlaifgrggg sth

yance/cnlica-glaliv-al toraations)

ye/laciity schedulel)
“chedule-automation/)

indusiri
yde.gomhindystiries! manufacturing/)
orvindusties/commerdiall)

1/7nay)
_MM

COY

woostartupd),

s
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ntps:/fflacilidydude. comprivacy-torms of ase/
vagy & lerms m ‘Use l‘aui‘“}'t’“ de

w;.:wsu;tg_o;nimmm.!
S.E:Nl s ht‘t i : — crrerse

privacy Policy & Terms of Use

.«zfg‘ifé"é{'}:’ Poyii 4
our po%;cy is 10 respect and protect the privacy of our users. Qurgoal isto
s che to our members. This means we strive to

aclvernsers that would like to sell products and semvicas to our mambers We

+iifuily disclose individually identifiable information about our
usiomefs to any third parly without first receiving that user's permission.

Tl

what information does FacilityDude.com collect and how

does FocilityDude.com callect it?

£ aciityDude com collects several types of information from and about users
of our services, which will vary depending or the type of service you have

@eictﬁ«ed Such informati

C_ES;W'??{\C? NFO 2y may inciude information by which you may be

arsonally Wentified, such as your name telephone number. e-mail address
\og Regendy addegss, use( Name and passwold, end shher personal information
gorkwoy, u sgn up for our sERACES OF @1 othes fes FacdityDude com miay
g ite 170

ajse ol

180 BRE

WMOUS SEmagraphic

Cwhieh is not unique to you,

- Cory, NC 27518 , gender, preferences. interests and favoriies.

such as your ZIP code, age

Cenarol Info- & “agilityDude cum mokuie spp, we may also automatically
Sales é ,}“ {m eiher iypes of infarmation regarding certain details of your access to
B66-455 DUOE znd use of such app. inciuding your internet connection, mobile device

’1839}. unique device identifier, IP address, operating system, browser type, mobile
Client Support ~etwork information and the device s telephone number. We may also collest
Mon-Fri om-bpm real-iime information about the location of your mobile device. The

informaiion we collect on or tnrough our services may also include
information that you provide by registering O USE OUr Services, posiing

27153016 1040 AM

B



i &.{.Jw § pacititylude hu;,m!.’fmiiih,-dude,mvmipriv.my-tu;m,q-of-u_.-,e_.s
e {}rs" ).'j o material, requesting further sarvices or reporting a problem with our services,
3833,

e - Will FacilityDude.com disclose any of my personal
Request

s info rmation?
(/demo FacilityDude com will not disclose any of your personal information, except
- JPsidenav) .o described below, or when we believe in good faith that the law recuires it
or to protect ihe rgihis o property of FaciityDude.com. Under confidentiality
agreements, FacilityDude . com may mateh user informaton with iird party
gata.
FacilityDude com Jdoes disclose aggregated user statistics ifar example, 45%
A of our users are fef \2le) in order to describe our services to prospective

partners. advertisers, and other third parties, and for other lawlul purposes.

Ifhashers we do match user information, we endeaver 10 keep personal
teseem ation confidential from those third parties.

Adiditionalty. if you make 8 purchase from our site, the information oblained '
during your visit to these areas, and ihe information that you give such as
your credit card number and contact ~inrmation, is provided 1o the merchant
of record These merchants can be FacilityDude.com or third party
companies. These merchants have separaie privacy and data coliecuon
practices. FacilityDude com has no raspnncihility nr iahility for these

o clepandant policies.

ity ude.cam use my personal information?
ityDude.com’'s goal in collecting personal mformation is lo provide you,
most personalized web experience possible and our

< with an efficient means to reach the right audience By knowing a
about you, FacilityDude.com s able to deliver more relevant conient,
1ol hEnce betlsr sewvice 1o

£ Vg

fiytie

vou FacilityDude com also uses your persanal

u of other products or services available from
LeavDude com and its alfiliaie

information 1o inform yo

s. FacilityDude.com may also contact you via
surveys o conduct research about your opinion of current services or of
potential new services that may be ofiered.

L rac iyl de.com use my information for direct or
email mailings?
We will send you information about our various products and services, or

other products and services we feel may be of in

2=l {o you. You can

i 2wz s bokoin the comounication,
worung on behalt of Facilylude.cam and
under confidentiality agresments) will senc you ihasa direct mailings.

Only FaciityDude cem {or agents

Does FacilityUude.com use cookies and "IP Addresses™?

Yt bl G2/15/2
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| FacilityFiude hitpsi/ffacilitydude com/privacy terms of wse/ %
+ M b - e “ack i i T . .
vavy & fms 4 B Y (es, cookies are used on FacilityDude.com in various ways.

. We use cookies to be reminded of who you are and to access your
account information {stored on our conputers) in order to deliver ta
you a better and more personalized service. This cookie is set when
Yol raggister.

2 Cookies are also used to estimate our audience size. Each browser
accessing FacilityDude.com is given a urugue cookie which is then
used to determine repeat usage versus intial usage.

1P Addresses

Facility Dude.com collects 17 addresses for the purposes of system
~dministration and security only.

dren under the age of 13

-

Facmty[)ude,cam does not knowingly collect personal information frorn
chiicren under 13 1f we iearn we have collected or received personal

atily

frsrer) @ ven a child under 13 without verfication of parental consent. we
will delete that information. if you believe we nmight have any information from
or agbout 8 child under 13, please contact us at info@Ffacilitydude com or by
mail at the Tolicwing address: FacilityDude .com, 11000 Regency Parkway,
Suite 110, Lany, NC 27518,

What else should I know cbout my privacy?
oiaase keep in mind that whenever you voluntarily disclose personal

o £, - > 3y
HIsHIE O Sxain

& in discussion

iormatio sxample forums. through email, or in
~hat areas - thal information can be coliected and used by others. In short, if
o post parsanal information ouline that s accessible 1o the public, you may
;'aceive unsolicited messages from other parties in return

Lanan e while we stive to protect your personal information,

¢ aoiityDude.com cannot ensure or warrant the security of any informaiion
you transmit to us, and you Co S0 at your own risk In addition,

F sciityDude com partners and thirg party Internet sites and services
accessivie thraugh FacilityDude.com or parties whom we inform you are
Coliecing data in connection with sweepstakes, prometions, eic., have
separale privacy and data collection practices, independent of us.

e oy Dude.com has no responsibility or lablity for these ndependent
policies oF actions.

The poinit? You are solely responsible for malriaining the secrecy of your
passwoids andfor an, mocoun: mformation. Flease be careful and
responsible whenever you're online.

Wwe use Google Analytics lo conduct anonymous web traffic analysis for our

bl b DZAR20 00 15 aNd
-4 - -



https:#/fadlitydude.com/privacy terms of -uses

3 Facilitylrude i
yacility personal information

site. While Google Analytics makes use of cookies, no
i ever collected or analyzed by this servicea.

cacy & ferms of USC

~ur policy on Discussion Messages and Posts

: The content of these messages and posts are not necessarily those shared

py FacilityDude.com, Ine. These opinions are expressly those of the online

community members and their guests. FacilityDude.com makes no claims to
; 1 the opinions expreased oniine. FaoiityDude.com

with or disagree will
ake every attempt to maintain decorum at its discretion and will remove

i ihey are deemed to be unacceplable.

i '.";."*\".év""“r-'iq:-""'

e ATl ot
HliiTo
w

il m
Gisioms posis
rerms and Use
hese Terms of Use (together with ali other docurments in corporated by
roference, in each case as amended from time fo time, this “Agreement”) is
. legal and binding instrument by and between you and FacilityDude com
and shall govern your access and use of the Service, including access to the
<ystem, data transmission, access and storage  YOUR REC S 1 RATION
e QR USE OF THE SERVICE SHALL BE DEEMED TO BE YOUR
o ABIDE DY THIS AGREL BMENT WHETHER YOU

FHROUGH ONE OF OUR OTHER DISTRIBUTION
L LLER 1115 INCLUDED AS PAK| OF A SERVICE
BY A THIRD PARTY, IF YOU DO NOT AGREE TO ALL OF
4E TERMS OF THIS AGREEMENT, YOU NOT COMPLETE YOUR
.\E{S:t:‘»"i'RATiON AND YOU MAY NCT ACCESS AR USE THE SERVICE.
| ASE READ THIS AGREEMENT CAREFULLY AND SAVE A COPY OF

it

CONTRAGT

MAY

Price and Payment

L1 pay or your third party agreement party shall pay all fees or charges
(o your account i accordance with tha fees, charges, and billing terms in
¢ atihe tme o fes or charge is due and payable. FacilityDude.com must
e with 3 vaid credit card or purchase order information as a

condition to signing up for the Service. except for tial periots which allow
: Loy to try the service for a limited ume after which FaciltyDude.com must be
Hrovided with a valid credit card or purchase order information as a condition
tnued service You of youl tura party musi also report and pay any
ayphicable axes to the appropriate governmental agency. Purchase orders
2y oe subject to credit approval. We maintain the right lo escalate our

service fees upon client renewal.

“harges
aciityDude com will automatically renew and bill your credit card or issue an
invoice to you or your third party paying for ihe service as foliows (a) every
year for annual subscriptions, or {b) upon the commencement of the annual
term and then al each subsequent anniversary of inat initiat term for
024152006 10
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P y— otisse 1 pacitityTrude . hﬂps‘.fff&cﬂil_}’tiudd.‘.CO{“/Priv.dncy-t._-rm-‘,_uf,uw_} '
vacy feie 24 2

R continuous annual subscriptions, or (€) monthly invoicing or charges if

! Z payment terms are set up en a monthly billing program. The renewal charge
~hall be equal to the then current pricing scheduie which is pased on your
Aumber of faciiities anci/or your total square footage, unless FacilityDude.com

notifies you in advance to the contrary You will have 30 days after the date

[ that any fenewa (e s posted to notify FacilityDude.com that you wish to

| yout < bscription, effective on receipt of such notificaton. All invoices
+vahle within 30 days after the invoice date.

shalp be gue and pay

reel

Liets

Non-Payment

if tirmely payment is not received or cannot be charged o a valid credit card
or @any reason, FacilityDude.com reserves the right (o either suspend or
terminate your access to the Service and account and terminate this
sorsement. I FacilityDude com receives a cancellation notice from you, you
~a onligated to pay balance due on your account. You agree ihat

w = W Dode com may charge such un aid fees to your credit card or
- p

it vous for such unpaid fees.

ferable Membership
EacilityDude.com and lis licensors grant toyou @ personal, non-exciusive,
:_Ef-‘ M) ~on-iransferable icense 1o use and display the audio and visual informauon,
e . doscuirients, praducty and soffwars containad in or made aunilablo through

. ¢ s B g b g bR
P ol Vil .:1-*:; rtdi iR AL

L solely for your ewn nternal busin@ss purposes All
rights nol expressly granted by FacililyDude.com to you are retained.

; i‘.‘-z::ir'éa;:tfons

Yeu are permitied to store, manipulate, analyze, reformat, print, anssplay
e Content only for your personal use. s thorized use of the Service, or
he resale of he Service. is expressly prohibited, unless other legal
arrangemenis have been negotiated. You shali not copy, license, s gl
«wansfer, make available, distribute, or assign this iicense or the Content to
ary Ll panty.

[he Service may also comain bulletin board services. chat areas, News
groups. forums, communities, personal w

. et i s dime Fae

ilties dezignad to enable you to communicate
roup (collectively, "Communication

eb pages. celendars, and/or other

: WEE 1L e Comimunication Services only to post, send
and receive messages and material that are proper and related to the
particular Communication Service. You agree { @' when using a
Communication Service, you shali not

g {038 A0

Oefame. abuse. harass, stalk. threaten of oiherwise viciate the legal

rights {such as rights of privacy and publicity) of others.
; puklieh, post, upload, distribute of disseminatec any inappropriate.

OZA577 5% 88 AN



i,

" L e 1 Lia(‘iflt}*i:’\-lde l:klps.;’,‘fncilil)-'dudc‘c\m);'pri‘-ncy.\“‘_n“s"m-_um‘; s
o e HieE profane, defamatory, infringing, obscene, indecent o urtawful topic,
: name, materiat of infarmation.

.ol fles that contain software or othar matenal protecied by “1

art

stuat | sriy laws (or by rights of privacy of pubiicity) unless you
own or cantrol the rights thereto or have received all necessary consents,

sl
A AL

Upload files that contain viruses, corrupted files, or any other simiiar
software or programs that may damage the operation of another's
computer.

Advertise or offer to sell or buy any goods or services for any business
puUrpoese, unless such Communication Serv
messages.

ice snecificzlly allows such

Conduct or forward surveys. contests, pyramid schemes or chain leters.

Download any file posiad by another user of a Communication Service

that you know. or reasonably should know, cannot be legally distributed il
i such manner. -'

czlsity or delete any author attributions, legal or other proper notices or
pfopnetary designations or iabels of the origin or source of software or
sther material contained in a file that is uploaded.

mestrict or nhibit any other user from using and enjoying he
Communication Services.

nolate any code of conduct of ~ her guidelines which may be applicable
for any particular Communication Sefvice.

e (3!

Havest or othenvise collect infermation about others, including e-mail
acidresses, without ihair conseni,

Viotale any applicable iaws of regulations.

£ acilityDude.com has no obligation to monitor the Communication Services.
However. FacilityDude. com -

¢ rightto review maten 218 posted to a
Communication Service and o remme «c oy mated as in 1ts sole discretion.
F acilityDude.com reserves the right to terminate your access 1o any or all of
the Communication Services at any time without notice for any reason

whatsoever. :

rhird Party Interaction

I your use uf the Service, you may enter into correspondence with,
purchase g

S s

oods andfor services. or participate in promotions of advertisers or
consers showing their voods andlor services through the Service. Any such
activity, &aNd any emis, candilions, warranties or represeniations associated

clivity, is solely Detween you =i

win s the spplicable third-party,
i acilinDude.com shall have no Lability. obligalion or responsiility for any
such corespondence. purchase of promotion between you and any such

i
7ok 1
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< hitpsfacilitydude. com/privacy-terms-
g iacititylude . ‘ N :
gl e e rectinT third-party. F acilityDude .com maintains the right to offer advertisements on

certain pages of the systam.

ot -use/

Links to Third Party Sites

facilityDude.com does not endorse any sites on the internet which are linked
inrough the Service. FacilityDude.cam is providing these links {0 you cnly as
5 rmatter of convenience, and in no event shall FacilityDude.com be

responsiple for any content, products, or other matenais an or ava
<uch sites.

{able from

ser Accounts
A user account is required to access the Service and may be accessed and
used only by those suthorized indiviguals who are registered with
FacilityDude cor. To open a user account, you, your company or your third
party providing the service must complete the registration process by

s EacilityDude com with current, complete and accurate information
0 y the registralion form. I rag stering for the Service, you and
wu company's users agree o submit accurate, current and completa
information about you and your organization, and pramptly update such
‘nformation. Should & il #e.com suspect that such information is untrue.
naccuiate, TGO Sude com tas the nght to
suspend oF terminate your usage of the Service. You will choose © personal,
non.ransferahle password. User accounts cannot be “shared” or used by
nesve than ong individual. Jser licenses can be transferred to a new user only
if @ previous user becomes inactive and 1s unable to access the Service

T cdirent

§ s T i TINIIT,
aipte Faciiyliy

{Jser Responsibilities

Vou are also solely responsible for any and ail achivities that cccur under your
account and ensuring that you exit or

iog-off from your account at the end of
gach session of use. You shail nofify

¢ acilityDude.corm smmedialely of any
qnautihorzed use of your password or account or any other breach of
security that s known ot suspected by you. You shall also use your best

of cistribuhion of U1

st that 1s
ude.com shall not be responsible for
alieration of, your ransmissions or data, any

apy unauthornzed access o, or

nateria information or data sent of recelve i regardiess of whether the data
is aciually received by FacilityDude.com. or any transactions enlered into
sugh the S & of falure o abide by this Agreement.

Information and Data

sciityDudie.com does not own any data, infformation or rnaternal that you
submit @ the Service 'Data"), unless we =

pacinicaily tell you otherwise
pEioid jold Shiwsiat tu F & Chilly i Ul YA T

not monitor, adit, or disclose any
informiation regarding you or your account, inciuding any Data, without your

prior permission except in accordance wilh this Agreement. Please be aware

S i

0215720 5 % 5 AN



v & torms of Use 3 %%-.ililynu-dﬂ hups:}}fsciii Iydt|d.-\_cun\}'}”\rivau;y-k:rn\;-uf-usugf
R SRR ihat FacilityDude.com does provide statisticai information such as usage.

average cosie o time values, or user traffic palterns in aggregate form to

third parties or to service subscribers, but such information will not include
nersonally identifying information about you o your organization.
Fa{:élityi}udecm‘n may access your account, including its Data, to respond to
service of technical problems or as stated in this Agreement. You and/or your
third party service provider, nol FacilityDude.com, shall have sole
rasnonsibility for the accuracy, guaiity, integrity, legality. reliability,

nofialeness and copyright of all Data and FacilityDude.com shall not be
responsible ort hie for the deletion. correction, destruction, damage. toss or
failure to store any Data. For more inforration, please refer to

¢ acility Dude com's online privacy policy below.

AN

jse Storage and Other Limitations
; v Dude.com reserves the ngl

. 1t o establish or modify general practices
and hmils conceriing use of the Service, including withoutlimitanon the
maximum number of days that Content will be retained by the Servics, the
maximum disk space tha

t will be allotted on FaciilyDude. com's servers on
YOUr behaif

Termination
EacilityDude.com, in its sole discretion, may terminate yaur password

account or use of the Senvice and remove and discard any Data within the

you fail to comply with this Agreement. You may terminate your

ice i

.

| ship LEon Role W Fawiity Dude.com at any ume. Upon
te rmination, you will he granted a refund of any

prepaid charges for the :
within one month of our

subsonplion sta

3V rzczipt of
notce less 20% of the prepaid balance FacilityDude com shall make
avalabie a file of Licenses's data, uniess this service is provided by a third

party as part of their service to you, in such case the Licensee's data shall be
o ale o aoel hird party and FacilityDude.com will have no tegal
gib . .-h “ata to be provided 10 you Licensee must make such
request at the notification of termination to receive such file within (30} days
7 lernation. In addition, FacilityDude com may terminate a free account if
o3 O F ~ithiss 30 days after registration or 90 days since your
izt log-on. Upen terminalion of an acctount, your right to use such account
and the Sernvice immediately ceases, FacilityDude com shall have no

cbligation to maintain any Data stored in your account or to forward any Data
to you of any third party.

frat iog-on

Cookies

Cookies are files that your web browser places on your computer's hard drive
and are used to tell us whether you have visited the Service previously.

I aciityDude.com uses & persistent cookie (o helg save and retrieve
usernames used en the Service. FaciityDude com issues a session cookie

.
ot id

02/15/2016 11t = s M



| pacilityDude hitps:/facilitydude.conyprivacy-terns-of-use/
vacy & Tepmns of Us6 - only 1o record encrypted authentication information for the duration of a

specific session. The session cookie does not inciude etther the username or
password of the user.

Trademark ] Information

Fackh{y{)ude com. the FacilityDude.com logo, and FacilityDucde.com “"Answer
T narks of FacitityDude.com. Other FacilityDude.com product or
gos referenc e Faciity Dude.com Web site are
S O narks of FaciityDude.com. The
rod\,act or service name or lago from this list does not
aiver of FacilityDude com's rracdemark or other inteliectuat
~neerning that name or logo Al ether producis and company
g the FacllityDude.com Web site may be trademarks of
thelr rpgg)é‘ml\fe owners. Use of any FacilityDude.com trademark in

marce may be prohibited by law except by express license from
Faal;ty{)ude.com

A5 OF k"é“‘“ re racd

roprietary Rights

syeom for he licenses granied herain, you have no right. title or interest in or
lo the Service of az‘%y Content and FacililyDude.com or its licensors retain all
aranrietar e and interest including copyright and alt other intellectual
Wopﬁ'ﬂ? ”95“3 in and to the Oervice and Content, including, without

sinn stodes articles. text images. and other multimedia data
< selityDude com and/or other F “acilityDude com products and services
zlere f*‘ceui herein are cither trademarks or registered trademarks of

Fﬁtcﬂﬁyﬁud& com. The names of other companies and proeducts mentioned
herein may be the trademarks of their respective owners

- 4 v

nification
vou shall indemnify and hold Fac ityDude.com, its heensors, and each such
s,;tm‘tv'.; pawma subsidiaries, affiliates, officers, directors, empluyees

<.'55¢f§§:'“ ?4\ €tclr z/-“m gf{ o4 rrl m{“v N <1

soy and 2 claims, costs.
,(ji,“,a«ges losses, hahlines, and axpenaes {including atom ays fees and

cosls) arising out of or i ~son with your use of the Service {including

ine Content) or breach of this &greemem,

f Warranties

o ¥ Y
(W

L AN TS LICENSORS MIAKE NO

AARRANTY OR GUARANTY AS TO THE

S8 QUALITY. SUITABILITY, TRUTH,

SILARBILITY, ACCURACY OR CONPLETENESS OF THE SERVICE OR

iy COMNT 2 CIVIVLIDE COM AND TS LICENSORS DO NOT
JEERESENT OR WARRANT THAT () THE USE OF THE SERVICE WiLL
BE SECURE. TIMELY, UNIN TERRUPTED OR ERRUOR-FREE OR OPERATE
N COMBINATION WITH ANY OTHFR HARDWARE  SOFTWARE, SYSTEM

oL bAD ER S NE

1
10 o 1 VARG 6 1
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. Pude hitps:/ifacilitydude.com/py ivacy-terms-af- u-«;
vacy & ferms of Use | FACUYERE 0 ra (1)) THE SERVICE WILL MEET YOUR REQUIREMENTS OR
._:3{ PEC fATIONS (1)) ANY STORED DATA WILL BE ACCURATE OR
ELIABLE, (IV) THE QUALITY OF ANY PRODUCTS SERVICES,
TION, OR OTHER MAT reRIAL PURCHASED OR OBTAINED BY
"’}i' ';'}%R(E%J‘-GH FHE SERVICE WILL MEE TYOUR REQUIREMENTS OR
= s OR DEFECTS WiLL BE CORRECTED, (Vi)
"".%E{S'} THAT MAKE THE SERVICE
S (OR OTHER HARMFUL
L{'}MF’ON::NTS THE ‘ﬁ-“:- “RVICE AND ALL CONTENT 1S PROVIDED TO
vOU STRICTLY ON AN A s mASIS ALL CONDITIONS,
§3R§SE?~§T;’—‘&T‘O NS AND "'-rﬁ?&}k.i\ﬂl[:b_ WHETHER EXPRESS,
:MHLED STATUT@’“W e OTHERWISE INCLUDING, WITHOUT
IITATION, ANY IMPLIED WARRANTY OF MERG HANTABILITY. FITNESS

e :j)§:z A PARTICULAR PUR BOSE OR NON-INFRINGEMENT OF THIRD
sARTY RIGHTS, ARE H""REBY FISCLAIMED TO THE MAXIMUM EXTENT

ERMI”YTED BY ~ ABLE LAW BY FACILITYDUDE.COM AND ITS
LICENSORS.

sitation of Liability

|0 EVENT SHALL FACILY TYDUDE.COM'S AGGREGATE LIABILITY

e0 THE AMOUNT ACTUALLY PAID BY YOU IN THE TWELVE (12)
=200 IMMEDIATEI Y PRECEDING THE EVENT GIVING RISE

M INNO E\JEMT SHALL FACILITYDUDE.COM AND/OR TS

O ARLE TO ANYONE FOR ANY INDIRECT. PUNITIVE,
if;;(i:.mumﬁv mmoem”ma. CONSEQUENTIAL OR OTHER
: Klm“) { NC‘,LJDING L. OSS OF DATA,

ANY TYRE

"R FCONOMIC ADVANTAGEY)
>IN A Ay CONNECTED WATH THIS SERVICE,
NCLUOWN 1O L P TO YOUR USE OR INABILITY TO USE

| e ‘.)s’ AL, \.-d\ i \_4 \/‘\E.\t\i LDNTEI\ QB_IF‘\ NED FROM DR TI"‘ROUGH
[ HE SERVICE. EVEN IF FACILITYDUDE COM OR 117 CNSURS HAVE
BEEN PREVICUSLY ADVISED OF THE POSSIBILITY OF S04

DAMAGE S

L EVENT SHALL FACIUTYDUDE. COM'S LICENSORS BE LIABLE TO
\oNE “OR ANY DIRECT DAMAGES OF ANY TYPE OR KIND
. UUING LOST PROFITS) OR FOR ANY INDIRECT, SPECIAL,
PLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING LOST

5 /215 InG UNDER THIS AGREEMENT OR FROM
e REORMANCE THEREUNDER BASED IN CONTRACT. NEGLIGENCE,
STRICT LIABILITY OR OTHERWISE, WHETHER OR NOT THEY HAD ANY
NOWLEDGE, ACTUAL OR CONSTRUCTIVE. THAT SUCH DAMAGES
\GLIT DE INCURRED, OR FOR ANY INTERRUPTION, INACCURACY,
RROR OR OMISSION. REGARDLESS OF CAUSE. IN THE CONTENT.

CLIENT AGREES THAT FACILITYDUDE'S APPLICATIONS, INCLUDING

11 of 14 02/13/2016 104



- o citity oude hupsi//facilitydude comfprivacy terms of ase/
vacy & forms of Use | FactiYIEL, o) ) MITATION TS “SAFETY CENTER APPLICATION (*SC™), ARE
DOCUMEN?ATlON TOOLS ONLY, AND THAT THE APPLICATIONS ARE
NOT WNTENDED TO PROVIDE EMERGENGY SERVICES OR
;'.?;--1|:j$-§”<:}ccji-§5\ PROCEDURES OR ACTION PLANS IN THE EVENT OF A
CRISIS OR EMERGENCY. WITHOUT LIMITING THE FOREGOING,
cLENT F R AGREL HAT 1T SHALL BE SOLELY RESPONSIBLE

OR NG AND MAINTAINING ITS EMERGENCY ACTION PLAN
y ENBURING THAT CLIENT'S EMPLOYEES,

y (3THER PERSONNEL ARE PROVIDED ACCESS TO
ON PLAN WITHIN SC, AND (3) CONTACTING
-RGENCY SERVICES IN THE EVENT OF Akl

58 OR EMERGENCY. FACILITYDUDE SHALL HAVE NO
1TY OR LIABILITY AS A RESULT OF THIS AGREEMENT

LIENT'S USE OF SC FOR DECISIONS MADE OR ACTIONS

A esi OR NOT TAKEN IN THE EVENT OF A CRISIS OR EMERGENCY.

| ocal Laws and Export Controf

EaclityDude.com cortrols and oper

ates this Service fram its focation in the
{nited States of America ant is

Lrica and is subject to the United States Export
Admirustration Laws and Regulations. Facility Dude.com makes no

;ggg-eqamahmi fhat the &

ervice s approprials or available for usc in other

weatone I you use the Service from outside the United States of America,

inle for compliance w

\ ponst it aii applicable laws, including ‘
¢ limitatior: export and import reguiations of other countnes. Arty
diversion OF the Conteni conwary w Lnited

e SO0 vz tiiis

Siates law s probibited. None of
farmation acquirad through the use of the Service. is
ced for shipped. trar = or re-exported. directly or
countries or their nationals, noris or

e 10 proscribed or embargoed

o

o chemica biological weapons, Of missie
orojects, uniess speciically suthorized by the United States Government for
such PUIPOSES. You shall comply sirictly with ait United Slates export iaws
and assume sale resporsibility for ©
may be required

hizining licenses to export or re-export as

Submissions

FacilityDude.com zlone wilt own all right. title and interesl, inciuding &l

rojated! YRS

actual property fights, to any suggestions. ideas, feedback,
recornmendations, of other information provided by you relating to the
gervice ('Submissions”) and you agree to assign such Submissions to

FaciliyDude.com free of charge FacilityDude.com may use such
gubmissions as it deems @t

copriate in its sole discretion.

Notice

FaciliyDude com may give notice by means of a general notice on the
Sarvice, =lectronic mail to your e-mail addrass an record in

(RRURE 02715200k 1y« A



| - !auhtyu\;dr.‘ htips:ﬁfacilitydudL'-.coz'm'privucy termes of uses
cacy & Terms of Use § £ acilityDude.com 's account information, or by written sommunication sent by

first class mail to your address on record in FacilityDude. com's account
- formvation. You may give nolice to £ aciityDude com {such nolice shall be

geemed given when received by FacilityDude com) at any time by any of the
following: BleClonic man G sales@faciity

e com tetter sent by confirmed
wite 1o Faclitybude comat e (cilowing fax number: 919-459-3107;

; Lrec overnight delivery service or first
class posiage @?&Dalr} mail o F&cnﬂyﬁude com at the following address:
EacitityDude.com, 11000 Regency Parkway. Suite 110, Cary, NC 27518.

iy Fesog!

!odaﬁcahon to Terms

FacﬂﬁyDUde com reserves he right to change the terms and conditions of
this Agreement of its pohcies relating to the Service at any time and shall
notify WU by posting an updated version of this Agreement on the Service.

{ou ale ~onsible for regularly reviewing this Agreement. Continued use of
the Service after any such changes shall constitute your consent 10 such
changes.

eneﬁc:anes

Tie rignls and limitations in this Agreement are zlso for the benefit of
»{}ude com's licensors each of whom shall have the right to enforce ds
ﬂghts hereunder directly and on its own behalf,

(s ea"erﬁj
This Agreement will be governed by North Carolina law and controliing
qited States feaeral iaw, without regard o the choice or conficts of law

orovisions of any '1;,,r::,dictton Yau shatl bﬁng all disputes, actions. claims. or

o i connaciion with the Service

. NC. No text or information

siale sou A
sl Emtlﬂ Y .am; other ourv?woa order, pf"o'i”‘&d for

te by emry

m o document ehall adad
cendhons of tis Agreement. The Englsh language

shial contral. i any provision of this Agreernent is
2o UNSQICHUR I oe l

seivis g

this Agreemant

i o unenfurcesiie, then
a’ly as posazble to reflect the
a'_':cib]& prowsaon(s). with all other

o oefect Noioint venture, parinership,
ship exists between you and

uit of this agreement or use of the Service. The
faﬂu{e of FacmtyDud& com lo enforce any right or provision in this Agreement

Facihiyluae, comasa ies

e PN e . g e vk
b 3 WAIET OF 53

gkt or provision uniess acknowledged

y Fac liyDude.com in writmg This Agreement comprises the

-y

ned i and supersedes all
prior of CONtemporaneous negotlalloﬂs discussions or agreements. whether

written of oral, hetween the parties regarding the subject matier contgined
herein.

. V2152006 1 t



itllp:i'.h’faciiitydudc,con\_?pgivacy_“,m]_!_“f s
: e

cacy & forms Of LUse . paciitylmade B
. © Copyright 2016 FacilityDude.com. All rights reserved.

QUESTIONS OR ADDITIONAL INFORMATION.
If you have questions regarding this Agreement or wish to obtain additional
information. please send an e-mail to nfofzeiydude . com

_{m_gaiI'm'imo@facé%i? dude com

Terms tpdoted: Fi ebruary &, 2038

© 2016 fFaciticyDude. All Rights Reserved.- Contact Us (/obout/contact/)  Careers

search

tlof T4

{E-,z-tps:,»’/sdcareers«schoo!dude.:’céms.cam/) Login
{hrtp.s:jﬂogin‘facilf'rydude,cum,/) Sitemap (/sitemop/)
Privacy & Terms of Use {/privacy - terms-of-use/)

U2/1520106 10
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e d Cou ravel Policy
Approsod 1 Commissioners’ Court on November 3 009
L. itective November 4, 2009 i
‘ Revised September 7, 2010
}{cv‘ised me 2. 20135, Cilective Aupust 1.2015
Ry ised duly 28, 701, Dffective m.rgust l‘.B.UI-S

Court daiat{;:‘h:}?;is;li;::t?]i; for the payment of travel expenditures 5

- ‘D':_i”““"“&'» for Fort Bend County. These u\ﬁuildﬁﬁms

e eapletion © a\,}:e ' fm: employeeioificial uprr;:
it l;l.'it:(.:k Qar um:hul' a Counly pi‘l?cuz‘t:m_u-m card. |{|i&’;*h]¢ cxpm;dhu;jzzﬁmoga_{cd by issuance of
Lonluing myeals, transporiation. rcgis!ralinn fees, and other Llff:‘t;:ﬁ:d{:; l:.‘:f; policy

S justitication ).

The Commissioners
county cmployecs anc o
yaid T theae hudpels s

> @ DU

1% 0 e

LI L

TR LI

iy e 1"’2;\:511 xilll'tiiﬁifi'_'r i 1 i a
{ their wavel, Advanee payments to vendors m

PSTRE £ 7 L% L=
Uachs calegory is further defined below,

CONTE CRATES:

Fort Rend County is a *Cooperative purchasing Participating Eatity’ 1l -\

. \|'I|1S P?c;gmm is also known as | PASS i'?'a'.‘-’w'i--- i’ri.u:urcmen‘; ’&nf} g -“h the 51’&1{’5 of Texas.
ravel Management Program (STMP). This gives County emol n, --.\Lipp{)rz Services) C1s g
{!\c contract rates negf.fmu:d by the State for hotels wh n‘:nm; "'-0-5.*”‘"»: and officials access ©
for these CONITACE Sery ices ane explained within the categorics t:;:;‘ Procurcment procedurcs

QT UL N rrAYELs
Auihorization: LA qaveler must obtain Commissioners™ T
cravel before departure,  the : HSSIONCTS Court approva e
I i P_]?U preve::td :iir.ft‘tl‘ou must &flc[udc travel day}:spalm\; f:i):‘“?l: ? I-‘h?am
Lravel uidd u.e. [ERE L T.-F’;.\..}g ”r,l PR i fravel reimbursement, ensur sl
Pocameniation: The lf&\‘cl_cr“rln.:l.-:: ,, itting the sgenda rmlucsl., Sl
pittes (it A %lwthcndl gy - excerpt from the Commissioners® €
it form. e ndcountyty.gov:index iopy page=33) with ﬁ;“: g mn';
o rav e

Feiib w TR

LODGING (1u and Out of Statex
ploiel
i It:::r ;?ifiti?;:n\u;:; :n.L limited to the Federal Travel Regulation
M - e eSS 3 1 1% i i T B
el Sergiess © r:n::, Imuon (GSA) by location nat including 13)(: L:&[“': il
arnualiy and vi : ana s . o ey
; ‘ y hy month and location. { he maximum rates for i ner duy o be
found at: es for Jodging per day can b
| o LA ¢ 1w
IPFOSRIBREUIL v BUS AR talicontgnt | 77
. .povpontalcontent | 8777utm_ source=OGP& ;
Spedudi (emde it ot b St medium=print-
s o shorteuts based on s elers duestination
Orleuls = Ui )

opd Connts B oa L perative ulchasing e
G, This gives tounty . i 'Il'hf:u?g Participating Entity’ with the § :
; 3 wees and officials access to D e Stale ol
rates neszoli
gotiated

Sy gon LA H T l
i S1au ' ole e ipati
g Be Ll t{;is. . Participating  hotels  can b [
FUAMBUUI RS oo bhotel i index.cito { . T
Sl b Caecite (he sure W o at:
a5 s g Pesereation } » ¥ h'l:tl; o check the correct
Lid must ashk for the wtare of T
e > of Texas

Contract vate {not {he govern . S il
. nment ratey wud be o
agency #: <0790 Vraveler . o e prepared i "
L Vraveler musi verify confirmed rae !r;mr;i;i:ieithe Coungs
; the negotiat
rotinted



cf rates found on the State’s wobsite imsted above and does not execed e GF
contract ot execed the GBA

daity silowanee.

If the organize of a conference/seminar has negotiaied discount rates with a hotel(s), the
raveler may CHOOSC these lodging services without menalty but the traveler must reserve
the room ut the group rate and be able w provide decumentatisn of the group rate

Che traveler will be esponsible for the excess charge over the GSA pet diem rawe for the
city/county ©ven if using the Stme vate The Auditor’s Oflice will deduet from the
ravelers’ reimbursement any CXecss charges over the GSA per diem rate.  Travel
websites including but vt limited 10 Expedia and ‘Travelocity should not be used 1o book

todging.

T ravel Days: I the traveler must ieave before 7:00AM to arrive @t the start of the cvent

and/or retum 1© the County after 6:00PM afler the event concludes, an additional night’s

jodping is allowable before amd/or after the event. o
Lition al fees allow . ble: Self-parking

litional fees atiowable with justification: Valet parking is allowable it an exireme

due to physical disability of the traveier ot it no selt-parking is available.

wrnet, phone charges. laundry. safe fees

Sinbursahle for any lodging services,

lwiet o
S g &

Wb atinwvables it

% 3T

L rafuiies: Cyrafuntbivs vl .
Overpay menis BY Cuunty: Any lodging overpayment by the County must be reimbursed

hy the hotel pefore processing a reimbursement to the traveler for any ol the categorics
d i . Tk ES yiopritet QO & | e/ . o ™ .'. L= b
addressed in this palice oaid fodging ser ices should be accurately caleulated or
undcrcsl%mn‘m‘d by Iy the taxes to prevent delaye in procescing  traval

raimbursements. _

orocurement Card:  10¢ (oveler may use the procurgment card  make lodging
seryutions, (mvas Binchasing 1o mrangt oF th= he procurement card assigned (o the
cJepartment ot Ay icr.

{3pc tinie BIaiEON: v fhiad st

is
- e arn FTEACE S SR 1 g e
} it pitl should be serutinized betore trnveler departs
|1nt_-_l 1i any invalid charges and resolve
o will be the responsibitity of the traneler. A
{ el i Gred with the traved reimbursement
fer _usa:d a L nunty procurcment card 1o purchase lodging services or
pt ; Ly vhiee. Lil\'s;;m agenda documentation or @ leter from the ll‘klh;clct-
describing e .mn-ing:z‘;-zs.g s soqquired. If wtilizing conference negatiated hotel rates
documeniation of rates is required. .
{.:h_‘;_‘;gé',ﬁt_.;a;-gEaa%%%’mnzims to Reservation — Amy maodifications muluding cancelltion of
reservation. the teaveler must obtain i venlinnation iber and note the name of lllf)-
persun thes Lpoke with in case the hote! charges the waveler. 17 the traveler does .
Ubtain a confirmation number then any expenses incurred will be the responsibility ul‘?:t
o oler. Eapenses resulting from changes or moedifications 1o trunel re:;e!'\'aiicmh‘,.v il hc:
E"‘i*l hy the County T the ray eler produces documentation that a family v..-:n.leé';-clnc:
exisis. T

1 B woigh 4 FUTO sulanee from (he frony desh

ul Lite s BT

Aaipy 3F the trave

L yaid |

g iR

MEALS
Teass: Meals including gratuitics will be reimbursed 10 the traveler at a flat rate of $36/day
‘The travelers per diem on the dieparwure day and finial day of travel will be at 75% of the
per diem which is $27/day. - he

L



Out-of-state: Meals including gratuities will be reimbursed o the traveler at a ﬂat' ratc of

! $4g/day. The wravelers per dicm on the departure day and final day of wavel witl be at
75% of the per diem which i§ $36:day. . ] )

Thay trips: Meals will not be reimbursed for trips that do not require an overnight stay.

apocgrenaent Card: No meal purchases are aliowed on any County procurement card.

e enfation: Np meal receipts  are required  for reimbursement. fivent

2mc:‘_l:i-'.-lda'fducurmamatiuen or a lener from the waveler describing the event/meeting is

pequ ired.

TR AN ORTATION: ‘ . |
TKEA i ' |
personal vehiete: Use of persomal vehicle will be reimbursed al the current rate/mile set by

Commissioners’ Court- Mileage should be calculated using the County office location of
: ler and the event location. Mileage may not be caleula cd using the traveler's
lenlated using an employees vehicle odometer reading or by
sine service for ravel out of Fort Bend County. 1 using

thye (rave
aileage should be ©
ity @ bic onling
s mileage of an online mapping a s g service was uscd or
provide a printout oi'ym‘sr route delailin e mileage. bor inut% zrgwl. mlnnw.lcr readings
- mapping e vice details @ic n “u _cd. Pepariments shownia de =-:i-op.a milcage pnde
T s For Jocal travel poiats, if a department does not have a mileage guide. the
it determine i the mileage listed is reasonable.
e Parking and ots with documentation.
el nerehases whien using a Coumly vehicle should o nade with dhe
L.L-}.Uiil'r i . £l fe. Original receipts will accompany the Procurement
Card statement but 2 Copy MUst he proy .niud with the travel reimbursement vequest.
Allowable pRpUANCS: parking and tolle w i -,1c>>«,-um-:m:11inn vosputred
4 \iefare is reimbursable at the lowest available rate based on 14 day advance
surchascola ¢ ned cuach c-_an%wi”ns"ia.iil»sun‘%c_c sl based 0?1 the required arvival ume lor
;im wvent. The payment cmjﬁrmggum and itinerary Mist he presented \\izh_ the travel
reinbursement form, The  traveler will be z'u_apnmst}b!c {or.Eht: EXCLSS charg‘,ez? ol an airline
tickel purchage: oiher thar & coachz*ucont)[i!y "scai. Whan using, Southwest Alrlines a waveler
anld choose the “wanna get o away flight category. B
Allowable E xpernds: Bag fees. Fare changes are atlowable it business related or due tw

service. state which map

o bk Lol

Alriare:

garily cmer geney. ‘ o
wallowable Expenses/Fees: frip insurance. borly
i s BT R sunal rcasons.

34 < heck In, Front of the line, Leg

Rowie

| Lar: Rental cars are limited w0 the negetated  TPASNS rates  disted  au
. j e procurement rog s b porental-car-contract endor-

the contact information 1or Avis is Ii:su:d here:
Ao SEIE TS Uy PROCUTCICALPEORSSURD/SUND-renta Lear-contract/Avis/.
information fur

CTORY

Enicrprise is fistesd here:
curenent wvsmp o clalecars
ot ni ey P el to make your reservations at least 14 days in advance
-dndwpr.;w ide the County’s agency #. Co790. The traveler will not be reimbursed Por any
amount over the negotiated contract Tales i a non-contract company is used at a highc}
cate. The travelcr sao1 4 seleet a wohicle size comparable to the number of C"‘limy
(eas olers, The waveler may use a non-contract vendor at an cuerall ezie ower than the
contract TAIES « ihono penally, The original contractreccipt must be presented with the
1 re imbursenaent form or a copy i @ Counly procurement card 15 used. . The traveler
will be responsible for any oxcess charges not included in the TPASS rates or for
choosing & vehicle size not comparable with the number of tavelers on the wip.

.

X

3



fnsurance 18 inctuded in the negotiated TPASS rates s
iedi 3 g + ates. if a traveler ¢ . bs
additional insurance the cost is un the raveler. r chooses o take out

g__mcrg;rise:
e Optional Customen Coupon or Covporate number is TRTO780

b} cev B v e :
o  Pleasc enter 1\:} first 3 characters of your company s name or PIN number FOR
e Dnterprise wil automatically bill FBC whe : :
i i en Y Ou FERSTVE aDury icle so y
1o have a8 purchase order before your departure. R o YenlciesoneiTned

Avis
e AV woosrldwide Disgount {AW 1)) Number or Kate Lode F930790
o \fa:m canr@ use the wizard option if you have an account with Avis, 1he wi
will override the state rate and norma!ls the State raies are less Avis; ThE wizind
tmalioyws Eofpr §'-':am~,f " vt g . . e Lo . o \'Iz s A
LUnallowable Fees/C narees: CIPS. prepaid fuel. premium radio. child safety seats, additi
insurance. KNS W av rentals, : y seats, a ditional
Allowable expenses: parking and tolls allowed with documentation

ither T ransportation: Other forms of transit (bus i
o e > Zus, taxi, Train) are red :: .
original receipt. re reimbursable with an
LIratuities: Ciratuities are noOt reimbursable for any transportation sery iows
N “r Five  frias sher i ‘-f i 3 ; L
LR ervations Tor air A.rna_l :s;t a E.uunty procurement card 0 make
for ey el and vontal car services. Contac ook
go U e B procurement card assigned to the department or irqu‘llitl PHERHESR
Pocumentation: o cquired for all transportati Cnburs
The travele e IO AL st : ation reimbursements pai
the traveler. rangportation gervices nbtained with a Touiiny piosuia Lt Lu}h P*”d b}’
LSt l'\i\iu;l\: Fi}

L] !.{!% spepinds &

"3_"-‘{‘-}' o the s;-ur:ai gl .’deil.innal Fequiceiiciis ale soied within cach categg
lovent agendas documentation or & letter from the traveler dc&cribi.n: 1;'&: e? ’~ gory a}m\-c.
requitetd. scriomg ventmeeting is

REGIS TR A TION:
eey, srvation fees: Rc{gtsi:mtmf': fees are reimbursable for events that serve a F
County purpost. Registration fees for golt lournaments. wours. gues fees o
l‘ccreaurmw ewents art not veimbursable. RS i viher
. 7 i £y - the o oy S ph i
ng‘turz.mer;t. £ ..sr‘{ﬁ. " H:;. lr_a\niur may use a County procurement card to register |
cvent. Conact urchasing (o arrange of Use the procurenent G doas: E e ol
depariment or traveler. e
cpmentation: A0 arigina! receipt must be ublaine i
o ained upon registrati i
L abursement iequest 1 pai gistration and submitied wi
ihg H-fiﬁbll‘f‘.\t‘.l‘l:li_m I-?quhl .;.pmd by the traveler. A copy of the receipt m %"L?mbd ?th
!J u.-!-_l!_-"'l.ranmn ml paid ©on a (_f’f‘nl_\’ procurement card. Eyent ;1-"-\-:11@-1-:duca:lm*% e &
etter ro v the way cler describing the gvent/mecting is requircdc RIS

is 1&.&-\ ! i.‘-)‘
Ilm\:pl i‘\!.t"fi{-.:!ll'l}! 4 .'Il.";] E ; d : a1 £ ) rantin
iy .‘ % 1 1 o Cidl wll i .i it gla“t& mEst a]S( LOniOr h
rlg‘:,]l“\' - 1;|l|d¥lij§ itQUI?CillElltb. : E o ine I'-‘» it ! g

prAavEL AR WREEMEAT ¥13 Vi
the raveler miest uNg : s
et e ASpLDASE 22 23) !‘Ult‘ha;—ii tr: -L.-mm.“ _ tr;"‘""‘l reimbursenient .

Y : oA 24 | ; avel related services addresscd i ; . forn
other expenditures may h:,‘:,ubmllicd for reimbursement on the ravel f‘“\”hu in this policy. No
campleting 21! reguired 1!1|‘~?F‘l"‘!ul‘|t.=i1: e rravel formy must be si ‘*m:‘df;j-b“z ursement form. A frer
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?aciiﬁ%gziﬁuda.com
Remitiance Address:

PO Box 200277
psburgh PAa 18281 02rT

Bill to =

Foit Bend County

atn: Diana niypg” Wleuth
301 Jackson Streel

Furt pend, TX 77469
ynitad States

Reference #°

wantenansrEoe LIDAE-S AT
[rventory sdga (1041 15-83017)

BuyBoard

anceptabie Paymont MeBuCs: Crach. Payatie!? #aciityDude.com, ACH cr Credil Card

o 4400 Ranrert Dadeany 5

Prysical Avgrass: Fudt iyluda

e b Ge e NC 77418 Ph BEB-456-3833

tvaice # S -107316
invoicn Dase . 071312016
Terms : Net 30

[ue Date « 08302016
“iect id C FDOO3452

Ship to :

Fort Bend County
miin: Justin Zwahr
401 Jackson Street
Fort Bend, TX 77488
Linited Siates

SUBTOTAL

. TOTAL - S DOLLAR

$33373.29

$33,373.20
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Torres, Christina

ST a4
From: Melissa Buchanan <melissa.buchanan@dudesolutions.com>
Sent: Tuesday, December 06, 2016 10:47 AM
To: Torres, Christina
Subject: RE: Fort Bend County - REQ# 135930 Facilities Dude/Dude Solutions
Hi Christing,
itis covered.
Melissa Buchanan | Contracts Administrator | Qude Selutions | m;‘1{8??;;;{38%—{_‘(;1@;:1{Q'},Q}G?-g* o

8602 | mobile (919) 357-1763

i commusicatio n is intended for the sele use of the persanis) to wham it is addressed and may contain information thatis privileged, confident ]
copyright, Any und sthorizad use, gisclosure OF COPYI0E of this commursication is strictly prohibited. if you have received this mmmu.nica‘l- i antial or subjoct to
the sender irnmediately. Ay communicatiort recelved in greor shouid be deletad and aif copies destroyed. ' anin erior, please contact

from: Torres, Christina LmaiIto:Christina."%‘arres@fortbe ndcountytx.govl
sent: Tuesday, December 06, 2016 11:35 AM

To: Melissa Buchanan <melissa.buchanan @dudesolutions.com>

Subject: FW: Fort Bend County - REQ# 335930 Facilities Dude/Dude Solutions
importance: High

pielissa is the Maintenance Edge covered undar the Buy Bo

ard # 50115 ? Please respond ASAP as | i
Courts Agenda. 3 s lam trying o get on

Christina M Torres

Fort Bend County Purchasing
Buyer Il

281-341-3793

Fros: Meuth, Diana

sent: Tuesday, Novermnber 29, 2016 11:56 AM

To: Melissa Buchanan; Noreen Godfrey

re: Jolie Medlin, Torres, Christina; Zwahr, Justin

Subject: RE: Fort Bend County - REQ# 135930 Facilities Dude/Cude Solutions

Thank you!

Diana '‘Dee’ Meuth
Fort Bend County
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PREPARED FOR
Fort Bend County

PREPARED BY
Dude Solutions, InC,

PUBLISHED ON
March 31, 2017



sarch 31, 2017

tgracio Rodrigue?
abase Adminisirator

Fort Bend Lounty

Dear lgnadio
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Dude Software for Smarter Operations

? Solutions

PREPARED FOR
Fort Bend County

Robyn Doughtie
Database Administrator
301 Jackson Street

Fort Bend, TX 77469

PREPARED BY
Dude Solutions, Inc.

PUBLISHED ON
March 22, 2018

dudesolutions.com 11000 Regency Pkwy #110 / Cary, NC 27518




Dude Software for Smarter Operations
@
Solutions

Solutions - Subscription Pricing based on

FacilitySchedule 65,000 Sq. Ft.

Facility Event Scheduler 0 N/A

Community Event Scheduler 0 N/A
Subscription Term: 7 months Subtotal: $761.25

Implementation & Services

On-Site Services for 2 days

FacilitySchedule QuickStart

Subtotal: $5,145.60

Pricing for the First Renewal Term is $2,284.00

dudesolutions.com 1000 Regency Pkwy #110 / Cary, NC 27518




Dude Software for Smarter Operations
@
Solutions

Quick Start

Online support and training is standard with each subscription and includes:

OuickStart is our product implementation service to accelerate tirme to value. A Dude Client Advisor provides
the guldance you need to ensure & smooth transition and boost user adoption. This service indudes goal

w
setting, timeline planning, and online training sessions,

Legendary Support Team

Your subscription entitles you to world class support from the Legendary Support Team. From 8 am - 6 pm
EST, we're standing by ready to assist with any feature/fu nctionality questions, We promise a live person will
answer your call within 3 rings and quickly direct you to a knowledge Advisor. We're committed to responding
to all emails sent to support@dudesolutions.com (mailto:support@dudesolutions.com) withinn one hour, 1fyou
prefer to keep & support dialogue open at your work station, our Advisors are aiso available via Chat. The
Legendary Support Team is dedicated to your success. Our mission is to effectively communicate, efficiently
resolve problems, and delight clients with every interaction.

Client Success Team

You have parinered with Dude Solutions because you believe we will deliver overwhelming value to you and
your organization, Our Client Success team is dedicated to ensuring you meeat the outcomes you and your
organization expect by implementing our solutions. You will have the ppporiunity to work with a member of
aur Client Success team on an onNgeing basis. Your Client Success fepresentative will be strategic in thelr efforts
to drive results, keeping your success as their primary goal.

Onsite Training Scope of Work

ESE

of pur Sublect Matier Exper(s 10 ensure SUCCess with your solution, Your designated S

Onsite services consist of personalized guidance, hands-on training, and expert consultation for clients with one

sject Matter Expert will
work with you to develop a detailed agenda to best suit your organization's needs. Available services:

. Account Setup: Helping Administrators to determineg and execute the best setup gptions as well as
building a personalized rollout sirategy.
. User Training: Divided by role-type, training s¢

ions can focus on anything from basic "now-1o"
knowledge to reporting to advanced features.

. Workflow Consuitation: An in-depth review of your workflow outside the application to maximize your
efficiency and effectiveness. '

E&-.

recommended process changes with specific sutcomes from ieadership in mind,

+ Light Data Work-Coliection/Entry/Changes: Capture, enter, or change basic information, fimited to
what can be accomplished during the product expert's time on site.

. Messaging Consuitation: Determine how to best present and message the results of your reports or

. System Refinement: Take your system from soud to great by reviewing current use of the system and
current workflow processes in the application, then making adjustments to how the users interact with
the system to better leverage acgvanced features.

dudesolutions.com 11000 Regency Pkwy #110 / Cary, NC 27518




Dude Software for Smarier Operations

Solutions

Exclusions:

. Environmental Preparation and Troubleshooting: Support, or preparation, of any systems or
technologies outside of the software application is unavailable for TechnologyEssentials: Insight,
TechnologyEssentials: MDM, ConnectAuthenticate, FacilityScheduleAutornation, and
CriticalalarmAutomation.

. Maintenance, Administrative, IT Support: DSI Onsite Consultants are not available for the
performance of maintenance (including but not limited to the performance of skilled tasks or physical
labior, administrative work (including but are not limited to answering emails, answering phone calls,
preparing personnel reports o budget reports, or any standard duties assigned to the administrative
staff of the site), or local IT support (including but are not limited to local hardware, non-D5i software,
and accessing district resources like email or intranet; please have site T support available).

. Data Collection/Entry/Changes: DSI Onsite Consultants are available only during the eight hours of
scheduled onsite service, and only for tasks not requiring advanced, specific expertise (induding but not
fimited to detailed equipment information coltection, Facility Condition Assessments, Equipment Data
Gathering, PM Tasking, or any data entry or changes requiring longer than the eight available hours per
ansite day).

. Custom Reporting: DS Onsite Consultants are avaliable to help build and manage reports within DS
applications, including helping managing reports within Microsoft Excel, excluding the building of
custom reports.

. Web/Software Development: DS! Opsite Consultants cannot build custom applications or web sites,
and are not authorized to distribute proprietary information including but not limited 1o API
informaticn, access to source cade, or any proprietary back-end information.

. Mixed Suites: Onsite Training Services for TechnologyEssentials: insight, Technologykssentials: MDM,
ConnectAuthenticate, FacllityScheduleAutomation, and CriticalalarmAutomation cannot be combined
with any other application or suite and must be the only topic for an entire day of ansite service delivery,

Terms of Service:

. Proposal expires in 60 days

« Inidal Term: 7 months

. payment: Terms are net 30 days

. Billing frequency other than annual is subject to additional processing fees

. Automatic invaicing of annual fee will ocaur at the end of each term unless request for non-renewal is
received in writing 30 days prior to renewal date.

»  Applicable sales taxes are in addition to the guoted price. If your organization is tax exempt, please
email a copy of your Tax Exemption Certificate tn accountsreceivable@dudesolutions.com
mailto:acco receiv. d ion

e scheduled Monday-Friday

. Aservice day is defined as up to 8 hours per day

. ifa service day is rescheduled or cancelled by Fort Bend County, then Fort Bend County Is responsible
for any cancellation fees incurred by rescheduling or cancelling wravel and living fees.

« Service dates a

dudesolutions.com 11000 Regency Pkwy #110 / Cary, NC 27518




D“de Software for Smarter Operations
@
Solutions

« Onsite service days reschaduled fess than 2 weeks hefore the scheduled delivery date will incur

cancellation fees.
. cervices wilf be scheduled upon written acceptance of the terms and conditions of this proposal.
« We must aflow six weeks of lead 1
pUIPOSes.

ye from the purchase date for booking service for travel and living

ite

service days shall be delivered consecutively unless your purchase includes an additional travel
and living fee to cover multiple trips.

« Invoicing for onsite service days will he issued as days are delivered in the case of multiple trips.

. Onsite service days expire 12 months from the date of purchase.

. Dude Solutions, Inc. maintains the necessary liability coverage for their products and services. Proof of
insurance can be provided upon request,

. If within 60 days of order you are not completely satisfied, you can cancel your service for a full refund
of subscription fees.

. The terms and conditions ("Terms™) of this offer are based upon Dude Seiutions, Inc.'s Online
tion A nt :/d ions. rms). Acceptance is expressly limited to these

Terms. Any additional or rent terms proposed by you (including, without limitation, any terms

contained in any document incorporated by reference into the Purchase Orc e objected to and

rejected and will be deemed a material alteration hereof, unless exprassly assented to in writing by DS,

We are commitied o helping you build your knowledge, network and skills - and University 2019
3 ni it 9 is the best training and professional

lopment for operations
5. Join us for four days of intensive training where you can:

management profes

. Build a strategic vision for your department and ensure goals align with the mission and vision of your
organization.

+ Save your organization time and money by investing in the training you need to keep your operations
excellent and highly efficient.

+ Learn how your peears are successfully overcoming similar challenges so you can be a leader of positive
change.

. Receive hands on training and Ton1 guidance from our Client Success experts.

To help make this a no-hassle experience, we have created the Dude Deal, which includes conference

registration fees, 4 night's hotel accommodation guaranteed in one of the conference hotels {check-in
saturday, May 4, 2019 and check-out Wednesday, May 8, 2019). Your registration also includes:

« ndustry specific professional development and leadership workshops
+ Beginner ahd advanced 50

iion training classes
« Peer-led best practices roundtables and panel discussions

dudesolutions.com 1000 Regency Pkwy #110 / Cary, NC 27518




Dude Software for Smarter Operations
@
Solutions

«  Hands-on solution training
« Sunday Opening Generaj Session & Motivational Keynote Speaker
+ Registered conference attendees also receive the following meals included:
« Sunday Weicome Reception & Dinner
. Hot breakfast Monday, Tuesday and Wednesday
. Networking lunch on Monday & Tuesday
« Tuesday Client Appreciation Dinner

The All-Inclusive rate for 4 nights of hotel accommodations and conference registration fee is $1,695.
This rate is available on a first come, first serve basis until we sell cut or until December 31, 2018,
whichever ocours first,

Payment, Cancellations & Substitutions

. Dude Deal Registrations must be paid in full at the time of booking with a credii card, to secure your
hotel room.
. Dude Deal prices are for single or(’npa;‘(‘; rooms, Each addmor,ai crumaaz is ;20. per night, per person,
« Written cancellations received by u . ; _
hefore March 31, 2019 receive a full a"efund No refund are issued after fh,d&%es
. Conference attendee substitutions will be accepted through April 12, 2019.

Spouse/Guiests

. The $100 spouse/guest fee is valid for only the Sunday evening dinner.

. The fee does not entitle the spouse to attend the full conference, meals of other events ouiside of
Sunday evening event mentioned above.

. If you have multiple employees of an organization, they must register for the full conference fee to
attend the sessions, the learning lab and all networking events.

» Only 1 guest/spouse per person is parmitted,

« Binors under the age of 21 are not permitted to attend Sunday night for liability reasons,

dudesolutions.com 11000 Regency Pkwy #110 / Cary, NC 2758




Dude Software for Smarter Operations

Solutions

Signature
Presented to:

Bend Couny
warch 22, 2018, 3:49:53 PM

Accepted by:

Printed Name

Signed Name

Title

Date

dudesclutions.com 1000 Regency Pkwy #110 / Cary, NC 27518






