STATE OF TEXAS

un un un

COUNTY OF FORT BEND

FIFTH ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT

THIS FIFTH ADDENDUM (5" Addendum”) is entered into by and between Fort Bend County,
(“County” or “Customer”), a body corporate and politic under the laws of the State of Texas, and
Zoll Data Systems, Inc., (“ZOLL”), a company authorized to conduct business in the State of
Texas.

WHEREAS, the parties have previously executed the “Fourth Addendum To Software
Maintenance Agreement” with an effective date of October 3, 2017; “Third Addendum To
Software Maintenance Agreement” with an effective date of February 17, 2017; “Second
Addendum To Software Maintenance Agreement” with an effective date of December 30, 2015;
“Addendum To Software Maintenance Agreement,” with an effective date of October 27, 2015;
and “Software Maintenance Agreement,” with an effective date of October 6, 2015 to provide
maintenance services to County for specified software which also incorporates a “Master
Software License Agreement” entered into between the parties as of October 7, 2002 (collectively
referred to as the “Agreement” and attached hereto and incorporated by reference as
“Attachment A”);

WHEREAS, County desires to purchase ECM Single licenses and maintenance services from
ZOLL as indicated in Order Form Order No..: Q-01562 attached as “Attachment B” and
incorporated by reference;

WHEREAS, County and ZOLL agree to continue to renew the Agreement on an annual basis
however, County desires to ZOLL to invoice County upfront rather than monthly. County shall
pay the invoices INV00017242 and INV00008865 (attached hereto and incorporated by reference
as “Attachment C”) and ZOLL shall invoice County on an annual basis;

NOW, THEREFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Attachment B. All terms and conditions of the Agreement,
including any addenda, not modified herein shall remain in full force and effect for the term of
Agreement. If there is a conflict between this 5" Addendum and the Agreement, the provisions
of this 5" Addendum shall prevail with regard to the conflict.
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IN WITNESS WHEREQF, this 5% Addendum is signed, accepted, and agreed to by all parties by
and through the parties or their agents or authorized representatives. All parties hereby
acknowledge that they have read and understood this 5% Addendum and the attachments and
exhibits hereto. All parties further acknowledge that they have executed this legal document
voluntarily and of their own free will.

FORT BEND COUNTY ZOLL DATA iYSTEMS, INC.

Robert Hebert, County Judge Authorized Agent — Signature
-2 Newts,)

Date Authorized Agent- Printed Name
ATTEST: C 'F’@

Title
Laura Richard, County Clerk 3/ l 6 l ! 8/

Date

AUDITOR’S CERTIFICATE
I hereby certify that funds in the amount of $ are available to pay the obligation

of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

FOURTH ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT

THIS FOURTH ADDENDUM (“4n Addendum”) is entered into by and between Fort Bend
County, (“County” or “Customer”), a body corporate and politic under the laws of the State of
Texas, and ZOLL Data Systems, Inc., (“ZOLL”), acompany authorized to conduct business in the
State of Texas.

WHEREAS, the parties have previously executed the “Third Addendum To Software
Maintenance Agreement” with an effective date of February 17, 2017; “Second Addendum To
Software Maintenance Agreement” with an effective date of December 30, 2015; “Addendum To
Software Maintenance Agreement,” with an effective date of October 27, 2015; and “Software
Maintenance Agreement,” with an effective date of October 6, 2015 to provide maintenance
services to County for specified software which also incorporates a “Master Software License
Agreement” entered into between the parties as of October 7, 2002 (collectively referred to as the
“ Agreement” and attached hereto and incorporated by reference as “Exhibit A”);

WHEREAS, County desires to purchase RescueNet Billing Pro software licenses and maintenance
services from ZOLL as indicated in ZOLL Data Systems, Inc. Application Service Provider
Agreement (“ASPA”) attached as “Exhibit B” and incorporated by reference;

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Exhibit B. All terms and conditions of the Agreement, including
any addenda, not modified herein shall remain in full force and effect for the term of Agreement.
If there is mconflict between this 4" Addendum and the Agreement, the provisions of this 4"
Addenduﬁ‘n shall prevail with regard to the conflict.

FORT»"B EDJD COUNTY ZoL1. DATA SYSTEMS, INC.
il W
m f;dmt' éj(// /@76

Robe/‘fﬁebert Counf?y Judge Authorlzed Agent Slgnature

. “\\Hlilm.-;_,
10-3-20]) @\ ’fz,,

\

Sandy King
Authorized Agent- Printed Name

\

Accounting Operations Manager
Title

August 22, 2017
Date




AUDITOR’S CERTIFICATE

Do
I hereby certify that funds in the amount of $\BO QUO are available to pay the
obligation of Fort Bend County within the for egom eement

'\ f /'l _,__--"-!-/

Robert Ed Sturdlvant County v Auditor

MLG I\ AGREEMENTS\ 2018 Agreements\ Purchasing\ZOLL\Fourth Addendum to Software Maintenance Agreement 08/10/2017
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

THIRD ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT

THIS THIRD ADDENDUM is entered into by and between Fort Bend County, (“County”), abody
corporate and politic under the laws of the State of Texas, and Zoll Data Systems, Inc., (“Zoll”), a
company authorized to conduct business in the State of Texas.

WHEREAS, the parties have previously executed the “Second Addendum To Software
Maintenance Agreement” with an effective date of December 30, 2015; “Addendum To Software
Maintenance Agreement,” with an effective date of October 27, 2015; and “Software Maintenance
Agreement,” with an effective date of October 6, 2015 to provide maintenance services to County
for speciﬁed software which also incorporates a “Master Software License Agreement” entered
into between the parties as of October 7, 2002 (collectively referred to as the “Agreement” and
attached hereto and incorporated by reference as “Exhibit A”);

WHEREAS, County desires to purchase maintenance services from Zoll as indicated in Exhibit B;

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Exhibit B. All terms and conditions of the Agreement, including
any addenda, not modified herein shall remain in full force and effect for the term of Agreement.
If there is a conflict between this Third Addendum and the Agreement, the provisions of this
Third Addéhdum shall prevail with regard to the conflict.

£ py y

of ZOLL DATA SYSTEMS, INC.
’ ' ,jﬁm,fﬁ%/ /{?},,/
Robert [ebert, Cd,urzty Judge Authorized Agent — Signature
LG + R D \SCN'V’L\; ICin ¢
Date / Authorized f{gent— Prisited Name
ATTEST: Accourr by Operahon ;;"1{6‘3;.;1&(;;%@;%%
N : J J -
% ! E ; E ! Title
Laura Richard, County Clerk (L1 “?‘/} b,
g, . Date
S\RioNEg,
5 - ‘ @ -

2 .

=N W % {{2 ﬁ/

%:‘%, b E AUDITOR'S CERTIFICATE /- e B/ /1)
A, g

A L 5 B
";,0 @\\\\\\ » tj { '
W

,‘”;:‘4;\0"9.. xS '.1 AN ..
I hereby cn?f‘tigﬁm‘fu nds in the amount of $ = ~ are available to pay the obligation

of Fort Bend County within the foregoing Agreemen : / P |
ﬂ . / A { %Mm~ -
! g e 2

e

Robert Ed Sturdivant, County Auditor

o

L
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STATE OF TEXAS g
COUNTY OF FORT BEND §

SECOND ADDENDUM TO SOFTWARE MAINTENANCE AGREEMENT
LLDATA SYSTEM

THIS SECOND ADDENDUM is entered into by and between Fort Bend County, (hereinafter
“County”), a body corporate and politic under the laws of the State of Texas. and 7oll Data

Systems, Inc., (hereinafter “ZOLL"), a company authorized to conduct business in the State of
Texas.

WHEREAS, the parties have previously executed and entered into an “Addendum To Software
Maintenance Agreement,” with an effective date of October 27, 2015 and “Software Maintenamnce
Agreement,” with an effective date of October 6, 2015 to provide maintenance services to County
for specified software which also incorporates a “Master Software License Agreement” entered
into between the parties as of October 7, 2002 (collectively referred to as the “Agreement” and
sttached hereto and incorporated by reference as “Attachment A");

WHEREAS, County desires to purchase 2 additional subscription licenses, which are valid for a

period of six (6} months from the effective date of this Second Addendum, as described in the
Order Form Addendum (“Attachment B”).

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, the parties
agree to the terms described in Attachment B. All terms and conditions of the Agreement,
including any addenda, not modified herein shall remain in full force and effect for the term of
Agreement. If there is a conflict between this Second Addendum and the Agreement, the

provisions gf this Secerid A dum shall prevail with regard to the conflict.

ZOLLDATA SYSTEMS, INC,

f ,g 2
Authorized Agent - Signature

Sond oy, m“'”‘f}

. ’7 ’30‘ Authorized Agent- Printed Name

Title

Gilbert D. Jalomo, ]
Purchasing Agent

lal2alix
Date

U 4 IF

/00
1 hereby certify that funds in the amountof § d are available to pay the obligation

of Port Bend County within the [oregoing SwW%m ’
f

‘E{?ﬁiﬁxﬁﬁ Siurdivant, Counly Auaitar
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STATE OF TEXAS
COUNTY OF FORT BEND
ADDENDUM TO
SOFTWARE MAINTENANCE AGREEMENT
ZOLLD STEMS FY 2016

THIS ADDENDUM is made and entered into by and between Fort Bend County, a body
corporate and politic under the laws of the State of Texas, hereinafter called “County,” and ZOLL
DATA SYSTEMS, authorized 1o conduct business in the State of Texas.

THAT, WHEREAS, the parties have entered into a "Software Maintenance Agreement,” with an
offective date of October 6, 2015 to provide maintenance services to County for specified software
which also incorporates a “Miaster Software License Agreement” entered into between the partiesas
of October 7, 2002 {coiiecﬁveiy the "Agreement” attached hereto as Exhibit A and incorporated by
reference); and

WHEREAS, the following changes are incorporated as if a part of the Agreement as if fully set
forth verbatim herein:

1. Term. This Agreement Is effective October 6, 2015 and shall expire October 30, 2016,
This Agreement shall not sutomatically renew.

2. payment. Contractor’s fees shall be calculated at the rates set forth in the attached
Cxhibit A. The Maximum Compensation for the performance of Services within the
Scope of Services described in Exhibit A is $33,470.00 In no case shall the amounl paid
by County under this Agreement exceed the Maximum Compensation without an
approved change order, Payment shall be made by County within thirty {30} days of
recelpt of invoice.

3. Non-appropriation. Itis specifically understood and agreed thatin the event no funds
or insufficient funds are appropriated by Fort Bend County under this Agreement, Fort
Bend County shall notify all necessary parties that this Agreement shall therea fler
terminate and be null and void on the last day of the fiscal period for which
appropriations were made without penalty, liability or expense to Fort Bend County.

4. Taxes. County isa body corporate and politic under the laws of the State of Texas and
claims exemption from sales and use taxes. A copy of a tax-exempt certificate willbe
rurnished upon request.

5. Confidential Information. Contractor expressly acknowledges that County is subject
o the Texas Public Information Act, TEX, GOV'T CODE ANN. §§ 552.001 et seq., as
amended, and notwithstanding any provision in the Agreement to the <ontrary,
County will make any Information related to the Agreernent, or otherwise, available to
third parties in accordance with the Texas Public Information Act. Any proprietary or

MTR \sgrecments\2016 agreementsipurchasing\zolitzoll 10.15.15.doex Page 10f3



8.

9&

10.

il

confidential information marked as such provided to County by Contractor shallnotbe
disclosed to any third party, except as directed by the Texas Attorney General in
response 10 a request for such undar the Texas Public Information Act, which provides
for notice to the owner of such marked information and the opportunity for the owner
of such Information to notily the Alorney General of the reasons why such
information should not be disclosed. The terms and conditions of the Agreement are
not proprietary or confidential information.

Indemnity. The parties agree that under the Constitution and laws of the State of
Texas, County cannot enter into an agreement whereby County agrees to indemnify or
hold harmiess another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Contractor for any reason are hercby
deleted.

Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by
Contractor in any way associated with the Agreemant.

Applicable Llaw. The laws of the State of Texas govern all disputes arising out of or
relating to this Agreement. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to
this Agreement and waive the right to sue or he sued elsewhere. Nothing in the
Agreement shallbe construed to waive the County’s sovereign limmunity. County does
aut agree to any limitations on the right to bring a claim other than limits that exist by
law.

Amendments. The parties may not walve or amend any term or condition of this
Agreement, except by a written agreement executed by both parties.

Software Assurance. Contractor represents and warrants that its software and any
related systerns sndfor secvices related Lo its software (vollectively, the "Software")
furnished by Contractor to County will not infringe upon or violate any patent,
copyright, trademark, trade secret, or any other proprietary right of any third pany.
Contractor will, at its expense, defend any suit brought against County and will
indemnify County against an award of damages and costs (including reasonable
attorney fees, court costs and appeals), made against County by settlement or final
judgment of a court that is based on a claim that the use of the Contractor's Software
infringes an Intellectual property right of a third party. Such defense snd indemnity
shall survive termination or expiration of the Agreement and the Contractor’s liability
for the above is not limited by any limitation of liability clauses that may appearin any
document executed by the Parties.

Conflict. In the event of a conflict, the contents of this Addendum shall prevail over
the contents of Exhibit A with regard to the conflict.

Remoinder left blank

Execution page follows
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ZOLL DATA SYSTEMS

'
3 2. .éw
Gibert D, dal o;norﬁ?/pg Authorized Agent- Signatura

purchasing Agent g sl £
/ 0.2 7* /S Authorized Agent- Prifted Name

Date

LORA] LY
Date

ITOR'S CERTIFICATE

R i 3 -_c__i""-*’
§ hereby certify that funds in the amount of $__7J ?; * /7"/ are avallable 1o pay the

obligation of Fort Bend County within the foregoi;)&g Agrefert??t;ﬁ’—\‘-
L A

Robert Ed Sturdivant, County Auditor

Exhibit A: Software Maintenance Agreement,” with an effective date of October 6, 2015 and
#Master Software License Agreement” entered into between the parties as of October
7,2002
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STATE OF TEXAS
COUNTY OF FORT BEND

ADDENDUM TO
SOFTWARE MAINTENANCE AGREEMENT
ZOLL DATA SVSTEMS

THIS ADDENDUM is made and entered into by and between Fort Bend County, & body
corporate and politic under the laws of the State of Texas, hereinafier called “County,” and ZOLL
DATA SYSTEMS, authorized to conduct business in the State of Texos.

THAT, WHEREAS, the parties have entered into a “Software Maintenance Agreement,” with
an etfective date of August 1 1. 2014 to provide maintenance services to County for specified software,
as attached hereto as Exhibit A and incorporated by reference; and

THAT, WHEREAS, the “SoNlware Maintenance Agreement” with an cffective date of august
i1, 2014 incorporated a prior agrecent between the partics as specified and contained in Exhibit B
which is hereby incorporated by reference; and

WIIEREAS, the following changes are incorporated as il a part of the **Software Maintenance

Agreement,’ incorporated by roference in the same as if fully set forth verbatim herein:

i. Zoll Data systems shall render maintenance services to County for the software
identified in, and in accordance with, the attached Exhibit A.
2. ‘I'he “Software Maintenance Agreement,” which includes this Addendum, is effective

upon signature of both parties and terminates on September 30, 2015; This Agreement
shall not automatically renew.

3. Fort Bend County will pay Zoll Data Systems u total inclusive sutn not-to-exceed Thirty
Three Thousand, Four-Hundred and Seventy Dollars and 04/100 ($33,470.04) as more
specifically detailed in Exhibit A to this Addendum.

4, The funding provision of the Agrccment is contained in paragraph 3 of this Addendum,;
therefore, all references in any other Agreement of any kind to any remedial payments
or any additional charges, including but not limited to all references wherever found to
transportation, cables, site-specific installation materials, installation charges, additional
tabor and rigging, service charges, and travel charges are hereby deleted.

5 7oll Data Systems shall invoicc County for services performed and Couaty will pay
Zoll Data Systems within thirty (30) days of receipt of approved invoices.

6. 7oll Data Systems shall perform no custom work without prior written authorization
trom Fort Bend County.

1. The Parties affirm and agree that this Agreement may be modified by a subsequently

dated written amendment signed by the authorized representative of each party. Any
statement thal a document signed by both parties is not applicable to this Agreement is
hereby deleted.

8.  Fort Bend County, Texss, is a body corporale and politic under the laws of the State of
Texas wnd clims exemption from sales and use taxes, A copy of a tax exempt
certificate will be furnished upon request.

Page | of 11



10.

1t

12.

13.

14.

15.

Pursuant to § 2251.021, Texas Government Code, a payment by & governmental entity
is overdue on the 3ist day after payment is due and pursuant o § 2251.025, Texas
Govemment Code, an averdue payment bears interest set by that law. Therefore, all
provisions 10 the contrary are hereby deleted.

This Agreement shall be construed under and in accord with the laws of the State of
Texas, and all obligations of the partics created hereunder are performable in Fort Bend
County, Texas. Any provision 10 the contrary is hercby deleted.

“The parties agree that under the Constitution and laws of the State of Texas, Fort Bend
County cannot enter into an Agreement whereby Fort Bend County agrees to indemnify
or hold harmless any other purly; therefore, all references of any kind to indemnifying,
holding or saving harmless for any reason whatsoever are hereby deleted.

Zoll Data Systems warrants (o Fort Bend County that the equipment installed at the
premises will be maintained in accordance with the professional standards and in
accordancé with industry standards.

Zoll Data System’s warranties provided in this Addendum are in add ition to and not in
lieu of any other warranties provided in the Agreement. All warranties provided for in

this shaill be cumulative, shall be decmed consistent and not in conflict, are intended to

be given full force and effect and to be interpreted cxpansively to give the broadest

warranty protection to Fort Bend County.

To the extent, if any, that any provision in this Agreement is in conflict with Tex. Gov't.

Code '552.001 et seq., as amended (the “Public Information Act™), that provision is of
no force and cffect. Furthermore, it is cxpressly understood and agreed that Fort Bend

County, its officers and employees may request advice, decisions and opinions of the

Attorney’ General of the Stuate of Texas in regard to the application of the Public

Information Act to any software, or any part thereof, or other iterns or data furnished to

Fort Bend County whether or not the same are available to the public. It is further

understood that Fort Bend County, its officers, and employees retains the right to rely

on the advice, decisions and opinions of the Attorney General, and that Fort Bend

County, its officers and employees has no liability or obligations to Zoll Data Systems

for the disclosure to the public, or to any person Or persons, of any software, or a part

thereof, or other items or data furnished 1o Fort Bend County by Zoll Data Sysiems in

reliance on any advice, decision or opinion of the Attorney General of the State of
Texas.

All terms and conditions not modificd herein shall remain in full force and effect and
for the term of this Agreement. If there is a conflict between this Addendum and any
other prcviousiy executed Agreement, the provisions of this Addendum shall prevail.
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Date: f0-2%-29/Y

Robert E. Hebert, County Judge

ATTEST:

Dianne Wilson, County Clerk
SeRe Y, ZOLL DATA SYSTEMS

%“‘ % By: Acém%?/_%_ﬂm
-K% Authorized Agent — Signature
7] .

gsé' S’A Ny Ki n<y

LA Authorized Ageht — Printed-Name

§‘~

S Title: ﬂggmajuj,ﬂpﬂmm
Date: g{}| 5 | gt_.{

AUDITOR'S CERTIFICA

.

4@%

*y
St einsee®
R

1 hereby certify that funds in the amount of $_71 *)’ AU 2 op R T,

obligation of Fort Bend County within the fomwym{gﬂ_ % o
e, ‘/'f— L“,"E LN >

Robert Ed Sturdivant, County Auditor

Exhibits attached:

Exhibit A . ‘
:gpflware Maintenance Agreement,’ with an cffective date of August 11,2014

Exhibit B: '
General Terms and Conditions” from “Software License Agreement” (MLSA) with an order date of
October 7, 2002

IIMWW:MMMMI 6130
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Exhibit A

«Software Maintenance Agreement,’
with an effective date of August 11, 2014
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ZOLE Duts Syuleins, inc.
SOFTWARE MAINTENANCE AGREEMENT

This SOFTWARE MAINTENANGE AGREEMENT (Malntenance Agreement”) Is entered Into batween ZOLL DATA SYSTEMS,
INC, ("Z2DS") and the entity isted below {"Customer™) as of the Eflective Dale set torth below. Any capitslized terms in this

\mani will have the meanings given 1o them in this Malnlenance Agreement and in the Master Software Lisenss
gx;::::nmm b:Men ZD6 and Customer as of Oclober 7_, 2002_ (“MSLA™).

v 8 |

m 11, 2014 i
E_m______w 1
Customer desires 0 receive Maintenance Services under this Maintenance Agreement for the following Software licensed by
Gustomer under the MS! A taach. 2 "Supported Propram’y:

PRODUCT QUANTITY UNIT LIST PRICE AT MAINTENANCE MAIRTENANCE
( TIME OF PRODUCY UNIT PRICE EXTENDED PRICE
PURCHASE
Hetwork Licensss 5 $3,000.00 $800.00 £3,600,00

mﬂm . 20 $3,000,00 $600.00 $12.000.00

Fax Seover 1 $3.500.00 $760.00 £700.00

Moduant Lioket SDK 1 $4,600.00 $000.00 $000.00
««mm T F7,800.00 51,560.00 510.520.00

Tl T Fiaports Package T 1 $6.250.00 $1,250.00 $1.250.00
M%“ o 1 54,500.00 $000.00 $900.00

m"““m”w o ] | $16,000.00 520000 $3,200.04

s AR TOTAL: | $3347004 |

Tnis Malntenance Agreement consisls of, and ull references o s *Malnienance Agreement” will include, this page and Lthe
\achod Termo ond Canditions, aach of which s incorporated into and made a parl of this Malntenonce Agreoment. This
nonco Agreement will apply and superseda the tarms of the MSLA wilh respect to all Mointenance Servicos providod urider
'mmm't"sm This Maintenance Agreement and portions of the MSLA relerenced hereln constitute the entire agreement between
the pames' regarding the subject hereof and together supersede all prior agreements, understanctings, and communication,
whether writlen or oral. This Malntenance Agreement will not be modified except by a subsequently daled written amendment
signed by authorized repre sentatives of cach party. Under no circumslances will tho preprintod torms of eny purchase order,
confirmation o other document (whether or nat signed by the parties} apply la this Malintenance Agreesnent.
onis and approvals under this Maintenance Agreement must be delivered In writing by courier, facsimile (fax), or
‘:;;Ef;’;;:f;md mail, {postage prepakd and retum recaipl requested) lo the other party at the L4 B !bi{:pi)&gs,
and will be effective upon receipt or 3 business days afler being deposiled in the mail as required abowve, whichever occurs
-~ Elther pany may change lis address by giving notice of the new address to the other party.
This Maintenance Agreement may ba exacuted in counterparts {including by facsimile). each of which will be deemed %o be an
original and such counterpants togutlw will cormstilute: oie sod e same agreevnent

By signing bulow Customet accepls And agrees to be legally bound by the lerms of tus Mantenance Agreement as of the
Effective Date.

FORZDS: ZOLL Datla Systems, Inc. FOR CUSTOMER: Fort Bend County

Signature:- Signature:

Dt nns Shaho LA D

Name. ebbie i Haene;
MMMMEL-——-— Tite:
\m;__?_!l‘?.ii«d- Date’
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TERMS AND CONDITIONS

4. DERNITIONS. Wmmhmu&\unmmwmmumwmrmhmmt Capilalized terms
mimdhmaecﬁmimmmmmhnhmmum All other caplialized terms witl be: #a defieed In this Malnlensacn

1.1.tmdhfmmwmwwucmmummwwm’ the foe P
Cmmmewwmnﬁmgmmnm:mmwwyﬂ Puaf? .W‘:ﬂwww!’?
: b RO A" a situslion in which only cerin
m?&mqummwhnbm Labl - oo n only m"“ﬂfﬁuﬂw

i ¥ try bogghng in under an Fiocied
2. "Designated interface” means contaci person or group designaled by Cusiomer and agreed lo by ZDS who
: o Sarvices requesisd by Coustomer, 0 by DS will coordinate all

1J.Wmmamwmhm Supporiad Program when cperaled on a Suppoded Environment, which causes the Supporied
Pmmnmmmmmwmﬁm%::mwm

1.4, "M fumb'mmaryupdlwma @ change in the numaral In e version number of the Software immediaiely to the i
mag‘i&]m«g., 4.0,4.1‘4z;mmmwwm of tha decimal point (8.9., 4.0, 5.0, 6.0). e
4.5, "Resolulion” mRans & wredification, comoction, rolasss of workamound lo & Supported Program {or the Documaenlation for  Suppored
pmm}.«mjmmmmwmmmwhwwhmmw. _

1.8 ﬁncmwnows'mmztmsadawjdmam

1.7. “Business Hours” meansGam lo & pm (Mountain Time), Monday through Friday, excluding ZOS holldeys.

1.8, “Supported Environment” meens 3 hardwara, software and lelecommunications operating emironmant designated by ZDS for use with
s - Support” the foffowing, provided by ZDS via a lelsphone mumb

8. “Telephone means the ¥ a ] o designaled by Z0S for Mahlenance Serdces:
L:‘ar.;ioﬂhmmmmmtmmdmﬁwwm Progrui, (b} clarification of e D Pimm%u: PP 'P:ug-—.\m;gqguld;n(:z
i operation of tho Supportad Prograr {ﬁ}ﬂ“’lfmhmwmmmdmmﬁmhm&ppﬂdndrmmum
() advica ( reasonably mwm}mhwqmdﬁmsmmwm

440, “Update’ menns 3 b Mdmwtpﬁﬁf&mmmhmﬂw al no sddiiond fee o customers that

cha! palntenanoe rvices Software. An B release, M

m&wm?rﬁﬁﬂptmidmman additonal {se or soparalely from the Softuava. - b e
2. MAMTENANCE SERVICES. WWWWMumrmmwmwnmmmwmm

e tes, F umuum.msmvmmwmamwmsm«wmmgmﬁ tches, functional
® 1&’::“,9 ol;:?lssuu regarding the Software. Cusiomer agiees lo promptly install all Upddumzo& km:wﬁ?'m et

or - ‘Unlass sthenvss
agrecd by tho parties, Cusiomer will be solely md&ﬁmhmm&wmmhemmhmmwm“mlm e
inslafetion provided and

nsructons 208, I ZDS sgives to Install wiry Updules on behall of Cuslomer, 208 will lrwoico G
mwm,mﬁsmwkpwatmssmamme;m.

2.0, Yoo hnlesl Sunport. .

{a} Critical Errors. &WMWIE{@:MMWQ Agreemant, 2DS will provide Telephona Suppoit 1o the Designated Intardaca
Emer Hours lo addiess ol Criical Enods reparted Lo ZDS the Designated inlesface i
;m:ﬁs%ﬂnf}mwanmmmmmmmwwsu@.z end use commercialy reasonabie effors 1o
by Other Errors, subiedwmmdmﬂammmngmm.zwmwmr Support 1o the Diesignaled
uuqfsgougmu Hours 1 acidrace all other Errore ralating fo the SWWmewmn.w‘ﬁw I:lz;d::
wwnw.mpyoﬁetﬁwﬂﬁmha&%o&mimwnwsw

nrnckinn.wwmmm;w“mwmmwmm A S B
m‘l‘:‘lm' wilh ZD5 relating to that Emor. Gunespontece W)

3, CUSTOMER RESPONSIBLIVIES.

3.4, Deslgnalod Interfaco. Cusiomed will pame & Destgnated Inlerace for ol Maintenance Services. custorner enmployees who
i 2 \reinad wh re pac t the Supporied Pograms ;?mastmmdgrwadlnwfamioruggma Senvices. zci.;my ’:;:
ol d.““i‘ '"“m’ teauice: hat 1he Deslgnated lnterface be changed if ZOS bolieves the Deslgnated interace does ol have suilable skil and
experance vath lespeci 1o the Supporied Programs. In such evenl, Company will promplly designale 8 sulable: replacement Designated
inlenace.

3,2, ACCOSS and Assislnce. Guslomer will provide ZDS with sessonable ussistence In resolving any Eror, Including i

wulficent scoess o and Tnformation regarding Customer’s hordwarg, software of telkecommunicutions gnvisunneal 1o mb: %nsnaﬁf;:ng:

and duplicale the Error and (as applicable) 1o provide a Resolution fo the Error and verily that the Error has baers resobved, Cusorner will
intain m ammmw ;!'W’wwel om' mwwmauﬂm Wﬁ N:W erm*cflbg wilh remole access o Cuislomars computer
toars s as Cuslomers e ees having the hi

:.Y;ngg. o ehug:mm fand in sll cases in accordanca with any ZDS remote actess epociications). mployees having higihest level of

3.3, Additonal Requests. Bm};ﬂ"-‘mw with .:u :lddlliunai ::w@le requests of ZDS In connecion with the provision of the

S ienance Safvices, including Laking all sleps necessary 1o implement Resolutions and oiber ;

\ime sftor rocaiving tuch Recolions and procedures rm:ayzos_ piocedures provided by ZDS within 3 reasonable

4. Exceprons. ZDS wil have no obligation to provide sny Maintenance Services under this Malnlenance Agreeenent if:

L G, 2 e e e ot o et 212 ety
Supported Em%oruner\:;r{d)thewvm Wurﬁpnwi c):o;:izm mswpom&eﬁ;:._ ; t is not operaled in mccordance with the
phicable manufaclur s documentation cifications; or (e Software is nol being opefaled In accordance §
B menlaion or spectications. i eddition, ZU : 9 i with ZDS's applicable

S will have no obligation for gny krror hat: () cannol be reason medie
oparational characterisics of Cusfomer's hardware, software or lelecommunications enviconment; (1) Is due o :?1? ::'mt wgf‘?aﬁ:.

U and C
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h‘mnwm.ﬂm“&!mm-— biriation of U Solt wills say thied panly peoducts, bardware, squipren, sofliars,
udmm.»ﬂmﬂmmW“Emﬂﬂif%i&mwmmewmmsmmmhm»w
modificetons in not provided by ZDS; (v) ks caused Cusiomar's negliga nce, sccident, sbuse, neglect, misapplication or misuse
dmmvmmmhmmamm use of the Software, ZDS wil have no Habilly for sny changes requiked
mw‘mmulwmmmmumhuuwmwmbmmm
of a Resolslon, ZDS uwmmmmwsmmwhmwmwmmmme
oo Uil of 3 gt P, T oy N e e o i et Agosmer 255 8
e &

thuw wqmwm.hrnllmmsmdd:“‘n&mnmﬂpdummn:h:w o

mu&\:tm m glll. ing]lmeﬁq:‘nﬁor &Miﬁ provided under this Mainlenance

Thuica Intelaciust Property tharein erelo: {1) are In the excusive propaiy

mwﬁ‘mmmﬁbww S for use s “Software” In accordance . a8 L donieg

wilh the MSLA. All ights In and 1o such Updales,
a mmmdﬂa.hlmtbawmfclsmemethmnmmmrﬂmmm
oy ZDS anc Ka suppliors.

6. TERMAKD

&“mm.wmﬁnﬁmwwmlmmmmMMhmﬂ tically renow Hy, uniess eard
wmmmmmsmu.

Eithet may tarminale this Maint Agreement il the other pary breaches 3
§.2. Termination. “g&ﬂf o R s s any provision of (his

\ainianance Agieement by providing notice lo ZOS at | gwm“p:hmw“@'““m L Buthes n @ddition, {s) Cusiomes may temminate
» b : S may terminale this Maintenance
Elf‘ew:smmtimmmw#zwmmwmkcmynrtmmms“mm Agreement

under this Mainienance Agreement genara
available 1o its othar cuslomess; of {c) ZDS may tenminate this Malntenance Agreerent for converience &l any ting upon Oﬁdaysqmn z
‘ s fa : for ary and € Inter elecis
6.3, Reinstatoment. 1 this M nee Ag 1 d for ary o Inatate Malnd St e
Mgwaww&dhl%nﬂmmmmm

evailable lo iis other customers al the lime of such
alection and Upon by Z0S, ZDS will relnstale Sewvioes for ha Supporied Programs under this '

! Malntenance Agreemant
WP‘Y‘“"‘“’" mglmawmrmmmmwmﬁmammmhmm
Services for the Supporiad Programs welt nol maintsined by Customer.

+. Elect of Termination. Upan sy lerr ingtion of Ihis Malnk Agr immediately coaso performing oll
?m:mamwwmwt;@)mwﬁlmbmWWﬂmeM$mmbzur.du
lmm“mmmmwwmmmmms.wsmwammm,ummwazns
{lmwmmmmmmhﬂn uuimthmmummtmtqwmw

cortify In writing 10 ils mﬂﬂlﬂmWWS eclion 64. Foliowing completion of the

forogoing obligalions of Cuslomer, ZDS will refund lo

any Malnlenance Foos prepaid M_WWMumw&udedmutmmmﬂw. Sections 1 (Definitions), 5.4
mﬁﬁm““d.rmg_ﬂg fabraech, ¥ {L of Lisblity) end 10 (Additional Terme) will eurive any Instion of ihie Malnl
Agmwﬂbrwﬂ”m

Malntenance Fees due under this Maintenance Agraement are & sel forlh on the initial page of

During the lemm of this Annual Mainlenance the Maintenanca Fees wil be equal 1o
m“m“il;lﬂmi i “Wwwm}wammwlnmww wmtmmsﬁﬁoﬁ

m,hmuwwdewmmmWCwam Piograms pesformed by ZDS.
1.2 Cxpenses, Malntenance sundcss may by provided on-site ut Cosloim’s location, as deleimined in ZDS's sole discrelion. H ZDS ie
red 10 ""““""”“"’%m ofvsite at @ focation of Cuslomer, Customer will reimburse ZOS for any ressonable out-of-pocket

io supplies, Yevol, meals and lodging. as well eu ant any other costs and expenses Incurr
%&mmmsmmmmmthsmmwmﬂmmwm Ehy

o o before the Efiective Date, Customer wil pay Z0S the Maintenance Fea for the Inilal Mainienance Period Indicated
13 Pmm abtanacs ’f““'"“'“t‘ Thareafer, 718 will all Maintenance Fees on a quanierdy basis at tha Quarerdy Fee rR

parties. ZUS will be under ne obligation lo provide sny

pesiod have haan paid by Cuslomer and ZDS may thereafler suspand Malnlenance Services o Custorner i ny Involce Is pasi dus. In
addi:im.-wwmwumtpaidwhwm“&awmehmmmmelauﬂonm por month of the maximum rate pe by -
{rom the due date untit méé.luguhc:wmmdlon costs, including sllomeys' fees, | § by Z0S in enforcing nﬁ:m“ hix wm b 3
Any momtsmtpatdwmnuuam:estilhﬂwtoﬁelmtoﬂrqmnumedmw&ww Dale. Except as may be provided in this
Maintsnance Agracmard. all Malnleriance Feas ata noa mfundable once paid 1o ZDS.

7.4, Texes. Moinlenanse foco onclude, ond Cuslomar ic rapponcible for tha paymont of, any spplicsblo calee, ues, value o -
laxes and all spplcable export and import fees, customs duties and simitar charges (other than taxes based ot I05's net dded }mamm
e B ihe Maknienance Fees or the Wainterance Sorvices. WWheo appicabi. 200 Y, VECCe, P SuCh 1axes that I 1s required 1o coliect
as @ separals ling ltem 0n lnvoices 10 Customers. Gustomer will bg responsibie for, Bnd will indemnify and hold hamiless ZOS kom, p =
all auch taxes snd any othe @mmnmunarw.andanymhledwmlm inlerest, arising from the o e i WFm
of from the Mainfenante Bervices. paymant M

8. Lowmen WARRANTY AND DISCLAMER.
5.4, Limited Warranty. ZDS wartanis that any Malmtonance Cerdoes pro

vided lo Cuslomer under Ihis Mai A will be
uﬁlhduemh;miessimdmdwm&umanw. ZDB.shal.

g " a3 is sols obligation ar::rl.:‘.uslmners sole and EMSmramw
bresch of the wansnty tel eclion &, use Co 1 ble elforls 1o re-perform the MainlenancCe Sensice: ich
gﬁ:\f:mm {0 (he breach or, &1 205's oplion, refund The Maintenance Fees poid by Cus for the Mainl Bervices which gav tla: ‘i'::‘ms
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mpmrldodlmcuslunumt]ﬁuZQSnlﬁaebreuhinmmbbdehlmaodawbmpulmmma

of the defective

the breach in reasonable delai, The Updales, Resoiutions and other sofware, dala, inforrnalion or malesials

ad under this Malntenance Agreement will in o way exiend of alter the scope of duration of any wasranly for the Software provided undes

REPRESENTATIONS AND WARRANTIES IN THIS SECTION 8 ARE IN LIEU OF ALL OTHER WARRANTIES,

m%wm STATUTORY, REGARDING THIS MAINTENANCE AGREEMEMT AND THE MAINTENARCE SERVICES AND

FIWARE PROVIDED HEREUHNDER, AND ZDS EXPRESSLY DISCLAIME ALL OTHER REPREBENTATIONS, WARRANTIES AND
SOVENANTS, INCLUDING ANY WARRANTIES OF MERCHANTAS

IITY, FITNESS FOR A PARTICULAR PURPOSE. TITLE, AND NOK
ARTY RIGHTS. CUSTOMER ACKNOWEEDGES THA N NO RANTIES OTHER THAN
INERINGEMENT OF TS PROVIDED N THIS SECTION 8 AND THAT NO WARRAKTIES ARE MADE 5¥ 205 ORZDS'S SUPPLIERS.

of Z0S for all claims of any kind, whether In conwract, lont (Including negligence), strict abiity or
gil-uewi i“%"m&wgmmmw W&mum«mmmmwmmm
Services provided

wit In no event excaed the tolal Mainlenanca Fees paid by Cusiomer under this
Agroemant dosing such period. 1N NO EVENT. WHETHER AS A RESULT OF BREACH OF CONTRACT, TORT. (INCLUDIING
Maintonencs A SralST UABILITY, OR CTHERWISE, WILL 20S BE LWBLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT,
L TAL, . EVEN IF ZDS HAS BEEN ADVISED OF THE POSSIBILITY
CONSEQ DAMAGES, MLUNNG&.WW LIMITATION, ANY LOST PROFITE Oft REVENUES, CLAIMS OF CUSTOMER, LOSS OF UsE
O SUCH T OR SOF TWARE, SYSTEMS, FACILITIES, LOSS OF DATA OR INFORMATION, LACK OR LOSS OF PRODUCTIVITY,
or m‘éﬂ L MARGES OR COST OF CAPITAL, COST OF SUBSTITUTE EQUIPMENT, SOFTWARE, SYSTEMS OR SERVICES, COST OF
PURCHASED OR DOWNTIME COSTS.

40 AcDmotia, TERME.

4p4. No Assignment. Cuslomer fmay nol Bssign, delegate or kansfer, by operation of isw of oihenvise, Lhis

Ag or any
ils fighls of i w«w;nwwuommemm|m€swmm. L Any stiempled assky 3
:‘d:g-muarw‘dummmdmbmmmumlamm ZDS shall have

the right lo assion or tranfer this
all of ZDS's obligations and responsibiiies under INis Mainienance Agreement.
102 Independent Contractors. The relationship of the pariies

Netthe mmmdmmanuwm.wm.mw«wwm the other for any e s
i mmaw:mdmomumnuymwmmmymwumw, neither will iave
1“93 Govembrng Law end Venue. mmammmhmwmmm.“h,?mm saaii bt olta
103 uf Cularado Mlulmwadm fubes, WWO'MMQMWM‘MP%M&M.WMW&“
prory Wi‘ﬁ & fedaral of slste cour In Denver, Golorado (o4 olhenwise having jurisdicion of matlers occuriing in Dewer, Colorado), and
::g\:eau msmuﬂmmworwmmhmmwﬁonwmm The Urslied Nadons Cooverniior
on the Sake of Goods shall not be applicable 1o this Mainienance Agreement,

104, Force Majours. Heither party shall be Fabla hereunder by reason

Agreement, provided {hat ZDS's successor agrees Lo assume

of any laliure or delay In the parormance of s obligsiions heteunder

““mmmgdwmmdamw.ﬁmmw.w.m axplosions, acls of God, war,

Wﬂm Jabor concliions, eathquakes, malerial shottages or any other cause which Is beyond the reasonable contrel of such party.
408 US. nt End Use

5. The Covered Programs and 8 softwane provided under this Malnenancs Agrounortis a ot
is definad it 48 C.F.R. 2.10%, consisiing of "commerdal computer are® and * mwuw -
Mot B B eadin 48 G 12012 Sotare” and “commercial compuiar docurmena

r;mw:m:h with 48 121 'I; ?r] :.:1& :[.;d A8 CFR :a::'r.?.:‘o‘a..;‘d u:mhmw.m.a. PR %umnsm
ysers acquire the Software wilh only hose fights sel : BnEnca 9 - 2 Qovmrrenent
fﬁmﬁl,u:tus. bupﬂedofoﬁ:awls&,horwm Software. e acquire other

WWUapw;'muurmmrmmmm
ive, Failure or delay by & 1o enforce the provisions of this Malntenance Agreerment or lis figihis or
ment must be in writing Lo be effecive Y T o & wohves of such pemty's nghis Urder IFis Wakrenarca Agreement and
WmmamwBﬂwwmwwdwwmmcrwpandmbmmww“mmmpady'snmuotmmequnl
mu“wwmmkmmmmm,m is9 Of ent by either pady of any right or remedy under this
ﬁl&u Agre will progude the snforcement Ly such party of any ol sight or remedy undar this Malit Ay of Ut
mpmkemmwmm

7. Sevarsbility. i any L. condilion, or prevision in this Mainlenance Agreement is found lo be invalid, wnlawful of unenloreeable 1o any
107 . he parlies vill endeavor in good failh lo agree 1o such amendments hat will presecve, as far as possidie, the intenlionss expressed in this
exient, Pﬂp‘gmm it the parties B3l 10 agree on su¢h an amendment, such invalid term, conditon of provision will be severed irom the
g:mm {enms, condilons and pravisions, which will continue 1o be valid and enforceable to the fullest exient pemmilled by law,
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Exhibit B:

General Terms and Conditions” from
«Qoftware License Agreement” (MLSA)
with an order date of October 7, 2002
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ZOLL Data Systems, Ine. R
Order Form Addendum Order No: 00014601

This Order Form is entered into as of December 16, 2015 (the “Eflective Date™"), exccuied subject o and madc & puit il vorinti Musicr
Software License Agreement between ZOLL Data Systems, inc.

("ZOLL") and Fort Bend County EMS ("Customer’) the "M i
execuled. Unless exphicitly stated othenwise In this Order Form, uny vopitaliced werms shall luve the u:cu(ning givenm to tIEcr: in Llsx'i;)lri.evmuﬂy

B'lllTo: Fort B@ﬁd C%l:lntysggls Ship To: Fort Bend Cettnty EMS
301 Jackson, ite ﬁm: Phili m“‘}m’ hilip.
Richmond, TX 77469 301 Todkas philip.akonom@fortbendcountyix.gov
Suite 533
Richmond, TX 77469
Shipping:

-
Territory Manager: Nick Sortin

Explires: December 31,2013

Semi-Annual
tem Type Desecription aty Ut Prics  Dise o — emi - 33 ;:;:: : _?ﬂi?h_!hly Cpst_:
- e
HSEPR =08 Subseription RescuaNet Billing Premium (Per Concurrent 2 $475.00 10%
yser) $427.50 $5,130.00
Comments: THISIS A SIX (6) MONTH SEMI-ANNUAL FEES: R
COMMITMENT ONLY. MONTHLY FEES: S‘sss‘m
PROFESSIONAL SERV : e
FHIS AGREEMENT CAN BE RENEWED AT RVICES

THE COMPLETION OF THE ORIGINAL SIX(6)
MONTH PERIOD IF REQUIRED.

Payment Terms: The first inveice issued under this agreement will be issued upon completion of the implementation servi At

of any PROFESSIONAL SERVICES fees and any ONE TIME FEES listed above if applicable. In addition, ZOLL will inv::iacj: %‘;ts::rﬂc‘:eafot;mf 4 sd‘m;'
cach calendor month during !ha'f-m‘fw the amount of the Monthly Fees listed above. Monthly Fees resulting from a purchase of sdditional Ji end o
o beade fo a higher level model will be added ®© the sexct monhly olce. Subsrires, 1e Sovoice fot the fist Montnly Fees herenader will be issaed
90 days after the Effective Date, or upon completion of the implementation, 3551

g whichever is earlier, with the exception of the Eligibili i
will start billing on the date sgreed upon (and noted in the comment ssction nbove) at the time of coniract signirr,qlg, nwgich ml‘sllll%::br:tmo:cuﬁ;::l ii”m

120 days from conteact signing. All amounts are due within 30 days afier the date of the invoice. The Total P foss : 4
Fees and the Monthly Fees are hereinafier refesred 1o collectively as the ‘Software Fees'. rofessional Services fecs, the One Time

Maintenance Fees: Malnwssaos Fees ars included in the Monthly Fees. For purposcs of this Agreement, ol vifbisnecs 1o Mok
mean Monthly Fees. Maintenance Fees for third party software are set by the sofware vendor. ARt Joayshall

Service Feess Service Fees are specified in each SOW. Customer will also \eimnburse ZOLL for all reasonable out-of-pocket ) _
trave! and accommodation expenses) incurred by ZOLL in providing the Services. out-of-pockel expenses (including

Scope of License: Software isli
License Description Addendum.

Tax Exempt Status: 1 Customes is tax exempt o pays state taxes directly, then prior to invoicing, Customer must provide ZO i

current fax exemption certificate issued by Customer’s state taxing authority for the given jurisdiction. v LL with a copy ofa
* Semi-Annual Fee: The Semi-Annual Fees shown
pald as the Munthly Fees a3 shown above.

« Monthly Fee (Subject to Adjustment): The Monthly Fees shown are based on the following optlons, determined b duct: 4
Qty of Facilities for NetTransi; the Qty of employee resources for Crew Scheduler; the Qty of the tier (based on number of visits) for EMS‘_I‘;! gfle )
Heulih, and for sPCR, the Qty of PCRs listed in the fine item above (the PCR Volume). In the cosc of cPCR, following (S et of ks (3 o«lm -~

completion of implementation), ZOLL will conduet an annual audit of PCR Volume. Should PCR volume exceed 110% i
poriod, ZOLL will invoice cusiomer for the excess ahove quanlity at the per i of quantity for the 12 month

: PCR price listed in the line item above.
P otuime oxist for the 12 moath period, ZOLL willissue a credit in the amount of 10% e A e e s L o
adjusted hased on the new PCR Volume as determit

: ee. Future billings for ePUR will be
1ed by the audit for the following 12 month period. For EMS Mobile He j
on the : . ; alth,
pricing are outlined in Exhibit E. For NetTransit, @Wofk, and Crew Scheduler ASP, Monthly Fees will be determined by tixclﬁrcidi}:::::-ﬁftl? th:: 1
usage, For the other products, adjustments 1o the Qty will be handled through on additional ASPA. R

sensed based upon the License Type and quantity purchased, as more particularly set forth above and in the attached

above are for the six-month Teem (beginning on the Effective Date), which will be invoiced and

Page ! of 3 Customer Initials:



ZOLL Data Systems, knc. Order No: 00014602
Order Form Addendum for Fort Bend County EMS

The person signing below represents and warrants that she or he has the authority 10 bind Customer to the terms of this Order Form. By signing
below, the partics agree 0 the terms snd conditions of this Order Form. Once signed, sny reproduction of this Order Fom, or any ai tachment or

exhibit hereto, made by relisble means (for example, photocopy or facsimile) i considered an original and all Sofiware, Services and Maintenance
Services wd,g;gd and provided under this Order Form will he subject tn it.

ZOLL Data Svstems. In¢. Fort Bend Coun
Signature: Signature:

Nome: Name:
Accounting % Managey

Title: Title:
Deie: /ﬂ/,pqv//j"' Date:
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ZOLL Data Systems, Inc.
Order Forus Addendum for Fort Bend County EMS

Amended Terny and Conditions

The following sections supersede ot are in addition to sections in the existing MSLA.

" Lo " 2, uired to under this B4SLA in coah twelve month iod
1.1 *Annuxt Fec” for "SUB" Type licenscs. Moans the ameunt of Monthly Fees that Customer fs req pay i
during l:e Term beginning on the date identified in the Initial Order.

11 “Monthly Fees" for "SUB" Type licenses, Means ZOLL's then current siandard recurring monthly fees for the license of Software set forth in the Tnitial Order
fww mmhutgnl Order Form. Monthly Fees are part of the Software Fees.

62 Maistenance Fees, For *SUB® Type licenses, Mainicnance Fees are included in the Monthly Fees, For all other software, if Customer elects 1o procure

i Servicss from Z0LL, then 60 days following the Deployment Date. ZOLL will invoice Customer for | quaster of Maintenance Services to commence on
the date of expiration of the "Software Warranty Period” (as defined in Section 7 below). ZOLL will invoice Customer ona querterly basis thercafer for all further
Maintenance Fees uniess Customer noti fies ZOLL within 30 days of the end of the then-current Maintenance Services period. ZOLL will have no ebligation to provide
Maintenance Services o Custamer if any invoice issucd under this Section 6.2 18 past due, If Cusiomer elects 1 discontinue Mainienance Services at any time, 1o
reinstate Maintenance Services and receive the applicable updates and new releases, Customer must pay the Maintenance Fees for all time periods wissed. All
Maintenonce Fees are non-iefundable.

6.6 Audit Rights. During the Teem and for a period of six (§) months following the termination or expiration of this MSLA, ZOLL will have the right, during

normal business hours, to inspect (through remole 20CES3 to Customer sexvers, reports, elc. or onsile il determined nccessary), of have an independent audit firm inspect,
Customer's recoids relating to Cuslomer's use of the Software to ensure it is in compliance with the tenns of this MSLA, including with any limitation on the number
of servers, peisonol compulees and/or other 1o dovices on which Customer may install the Sefiware hersunder and/or the number of Customer users that may use
{he Software hereunder, and/or the numbee of PCRs generated through the soRware hereunder. The costs B!'lbc audit will be paid by ZOLL, unless the audit reveals

Ihat Customer’s underpayment of Fees exceeds 5% for products other than ¢cPCR Monthly Fees that are 1o adjustment as described on page 1. Customer will
promptly pay 1o ZOLL any amounts shown by any such audit to be owing (which shall be calculated at ZOLL's standard, non discounted rates) plus interest as provided
in Section 6.4 above.

11.4 Effecis of Termination. Upon termination or expimipn of the MSLA for any reason; (a)any armounts owed to ZOLL under this MSLA and all Staternents of
Work before such fermination of expitation will be immediately due and payable. inchuding, in the event of termination of this MSLA (i) by ZOLL under "'Section
112" or (ii) by Customer under Section §1.3", a tenmination fee ("Early Termination Fee'' equal o the amount, if any, of {x) the initial Annual Fee minus (y) the
sum of Monthly Fees (as defined in the Tnitial Order) paid by Customer Lo ZOLL hereunder prior to the date of termination during the initial twelve-month peried, (b)ali
licensed rights granted 1o this MSLA will immediately cease o exist; (c)Customer must prosmptly discontinue ol uss of the Seflware, crasc all copics of the Software
from Customer's computers and the computers of its customers, and retum to ZOLL or

destcoy all copies of the Software and Documentation on tangible media in
Cus G P ion; and (d}essh party chall promipily disenatinue all use nfthe ather party's Confidential Information, and retumn to the other party or, at the ather

arty's option, destroy, ol copies of any such Confidential Information in tangible or electronic form. If ZOLL terminates sn SOW for cause, such termination will
mm effect upon any other SOWs thot may be in effect unless ZOLL terminates the MSLA for cause. Upon ZOLL’s request, Customer will provide a written
certification {in the form aceeptoble 1o ZOLL), cerlifying &S to Cuslomer’s compliance with 1s posi-ienninalion obfigations st forth in this Section 113,

12.9 Access 10 Inalght Analytics Provided the Customer is currant on pay 1z of Mui  Fees hereunder, Customer may subscribe, at no sdditions! charge, to
ZOLLs svebsite wiw.ZOLLonline.com (*ZOLL Online”) by agrecing 1o the terns of the Application Service Provider Agrecment available on ZOLL Online (*Fhe

ASP Agreement'’), pursuant (G which Customer shall receive sccess, at no additional charge, 1o Insight Analytics product of ZOLL, subject 1o the terms of the ASP
Agreement.

2 tirc Agreement This M3ILA, tugether with all exhibits hereto and the ASP Agreement, ifany, e-,?mf.im:e; the cmin:_ agreement bﬂw‘ecn the parties regarding
:}1?\:&:“ herc;o;h " superscdes all prior oF conlemporancous agicements, understandings, and communication, whether written or oral. This MSLA shall not be
modified excopt hy 8 ibcequently dated writien amendment signed on behalf of ZOLL and Cuslomer by their duly authorized representatives,
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ZOLL Data Systems, Ine. Order No:00014547
Crder Form Addesidui

This OQrder Form is entered into as of Deccmbe 7,201 5 (the “E ffective Drate"), eacruled subjoct 10 sud made a part of that ccitain Master Softwarc

License Agreement betwcen ZOLL Data Systems, Inc. (“ZOLL") and Fort Bend County EMS ("Customer”) (the "MSLA") previously executed,
Unless expliciily siated otherwise i this Order Torm, any capitalized tcrms shall have the meaning given to them in the MSLA.

Bill To: Fort Bend County EMS Ship To: Fort Bend County EMS
301 Jackson, Suitc 533 Adttn: Ed Sturdivant,
Richmond, TX 77469 ed.sturdivani@fortbendcountytx.gov
301 Jackson
Suite 533
Shipping: Richmond, TX 77469
Territory Manager: Nick Sortin Expires: December 31,2015
tem _ bicense Description . Qty  UstPrice  Disc. Ad). Price Ext.Price . ‘Maint. |
. AJR Consulting Day (Excludes T&E) 3 5150000 $1,500.00 $4,500.00 50.00°

gi G P __ay List Price__ Dise. Ad). Price Ext.Price L Miint
TEE = Travel Expenses (Not to exceed) 1 $1,600.00 $1,600.00 51,600.00 $0.00
T SUBTOTAL SOFTWARE:
SUBTOTAL PROFESSIONAL SERVICES: $6,100.00
TOTAL: $6,100.00
ANNUAL MAINTENANCE: S0.00

payment Terms; The TU FAL amount specified above in this Order Form is duc within 30 Days from completion of services.

Maintenanes Fass: Maintenance Fees specified in this Order Form will be prorated up to the next maintenance bilting cycle and included as a line
item in the invoice issued in connection with this Order Form.

Service Fees: Scrvice Feos are cpecified in each SOW. Customer will also reimburse ZOLL for all reasonable out-of-pocket expenses (including
travel and accommodation expenses) incurred by ZOLL in providing the Services.

Scope of License: Software s licensed based upon the License Type and quantity purchased, as more panicularly set forth above and in the suached
License Description Addendum.

Tax Exempt Statuss 1f Customer is tax exempl or pays state laxcs directly, then prior to invoicing, Customer must provide ZOLL wilh a copy of a
current lax exemption certificate issucd by Customer’s state taxing authority for the given jurisdiction,

The person signing below represents and warranis that she or he has the autherity to bind Customer to the terms of this MSLA. By signing below,
the partics agros to the terme snd conditions of this MSLA. Onee signed, ﬂl’})"‘mnmductinn of this MISLA, or any attachment or exhibit hereio, made
by reliable means (for cxample, photocopy Or.rSCSImﬂc} is considered an original and all Software, Services and Maintenance Services ordered and
provided under this MSLA will be subject lo it

ZOLL Data Systems, Inc, Fort Bend Countvy EMS

Signalure: ) Signature:

Y

MNome: ' Name:
Accounting Manager ;

Thtles . Title:

v JRARZLLL Date:
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ZOLL Data Systems, Inec.
Order Form Addendum for Fort Bend County EMS

Amended Terms and Conditions

“The following scctions supersede orare in addition to sections in the existing MSLA.

1 "Annusi Fee” for "SUB" Type liceases. Meahs (ot of Morithly Fecs that Custorier s sequived 1w gy uncur this MSLA fu cech twelve-month pericd
during the Term beginning on the date identificd in the nitial Order.

111 "Monthly Fees for "SUB" Type licenses. Means ZOLL's then current standard recurring monthly fees for the license of Software set forth in the Initial Order
or any subsequent Order Form. Monthly Fees arc part of the Software Fees.

62 Maintenance Fees. For *SUB" Type licenses, Maintenance Fees are included in the Monthly Fees. For all other software, if Customer elects 1o p

Mainienance Services from ZOLL, then 60 days following :’“ n“'l’b}’mfﬂ Date, ZOLL will inveice Custamer for | guarter of Mainleaance Services ta commence on
the date of expiration of the nSoftware Warranty Perlod” {as defined in Section 7 below). ZOLL will invoice Customer on & quarterly basis thereafier for all frther
Maintenance Fees unless Customer potifies ZOLL within 30

s of the end of the then-current Maintenance Services period. ZOLL will have no obligati i
Maintenance Servicesto Customer if any invoice issued under this Section 6.2 is past due. If Cuslomer clects (o discon'i,:'m Main i s i

i i ienance Services at any 1ime, to
reinstate Mainienance Services and reccive the applicable updates and new releases, Customer must pay the Maintensnce Fees for all time periods missed. All
Mainienance Fees are non-refundsblc. misscd.

66 Audil Rights. During the Term and for 2 period of six (6} months following the \ermination of expiration of this MSLA, ZOLL will have the right, during

ovmal business hours, 1o inspect (shrough remole access 10 Customer servers, reparts, eic, or onsite if determined necessary), or have an independent audit firm inspect,
s socords relating o Customer’s use of the Sofiware (o ensure it is in corspliance with the terms. of this MSLA, including with any limitation on the number

of servers, personai compulers and/or other ponable devices v whith Custunesy may instal] the Software hercunder and/or the number of Customes users thal may use

the Sof hereunder, and/or the number of PCRs generated through the software

A hereunder. The costs of the audit will be paid by ZOLL, unless the audit reveals
e r's urderpayment of Fees Is $% for ¢ ts other than cPCR Monthly Fees that are subject 1o adjustment as described on page 1. Customer will
promply pay 1o Z0LL any amounts shown by any such audit to be owing (which shall be calculoted st ZOLL's standard, non discounted rates) plus intercst as provided
in Seetion 6.4 above.

11.4 Eflects of Termination. Upon t_emjinnﬁon or gxpirati‘orl of the MSLA for any reason: {a)any amounts owed lo ZOLL under this MSLA and all Staternents of

Work before such termination oF eap will be imm: fl " ly duse andd payahle, including, in the event of termination of this MSLA (i) by ZOLL under ™ i

11.2% or (i by Customer under nSeetion 113", a lermination fee (“Barly Termination Fee" equal to the amount, if any, of {x} the initil:fa\nmi Fec ;-.if::(t;nme
samm of Monthly Fees (as defined in the Initial Order) paid by Customer 1o ZOLL hereunder prior 1o the date of termination during the initial twelve-month period; (b)oll
% rights granted in this MSLA will ;mmu!m:!:ly ceuse 1o exist; (€)Customer must promplly discontinue 11 usc o7 the SofIware, crasc all copics of (e so:m"am
&U"‘w“"m Customer's computers snd the computers of its customers, and retunt to ZOLL or destroy all copics of the Software and Documentation on langible media in
CoramAr's wmm; and (d)cach pasty shall prompily dizcontinue all‘\nn of the other party's Confidential Information, and retury 1o the other porty or, 3t the other
party’s oplion, desiroy, all copies of any such @ﬂdmﬁal Information in tm_giblc o electronic form. If ZOLL terminates an SOW for cause, such lermination will

have e effcct upon any other SOWs that may be in effect unless ZOLL. terminates the MSLA. for cause, Upon ZOLL's request, Customer will provide a written
certification (in the form accepiable to ZOLL), certifying as 1o Costomer’s compliance with its post-termination obligations set forth in this Section 11.3.

12.9 Access o Insight Analytics. Frovided he Cmton_mr‘h surrent on payments of Maintenance Fees hereunder, Customer may subacribe, at no additional charge, 1o
7OLL's website www.ZOLLooline.com ("ZOLL Online") by agreeing o the terms of the Application Service Provider Agreement available on ZOLL Online {"The
ASP Agrewment’'), pussunnt 1o which Chstomer shall receive access, ot no additional charge, o Insight Analytics product of ZOLL, subject to the terms of the ASP
Agreement.

12,10 Entire Agreement. This MSLA._logﬂl'I:r with all extilblis hereto and the ASF Age s 1T any, 08 tho enire agresment becween the parties regarding
the subjeclhmof and supersedes all prioc o7 contemporneous

s agreements, understandings, and communication, whether written or oral. This MSLA shall not be
modified cxecprby @ subiequently deted writien amendment sipned on hehalf of Z01.1, and Customer by their duly suthorized representatives.
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Annex B
Fort Bend County Travel Policy

Approved in Commissioners’ Court on November 3, 2009
Effective November 4, 2009
Revised September 7, 2010
Revised June 2, 2015, Effective August 1, 2015
Revised July 28, 2015, Effective August I, 2015

The Commissioners’ Court allocates funds annually for the payment of travel expenditures for
county employees and officials within the individual departmental budgets. Travel expenditures
paid from these budgets must serve a public purpose for Fort Rend Connty. These expenditures
may be paid directly to the vendor or provided as a reimbursement to the employee/official upon
completion of their avel. Advance payments to vendors may be accommodated by issuance of
« check or use of a County procurement card. Eligible expenditure categories under this policy

include: Lodging, meals, transportation, registration fees, and other fees (with justification).
Each category is further defincd below,

CONTRACT RATES:
Fort Bend County is 2 ‘Cooperative Purchasing Participating Entity’ with the State of Texas.
This program is also known as TPASS (Texas Procurement and Support Services) State
Travel Managemert Frogram (STMP). This gives County cmployccs and officials access to
the contract rates negotiated by the State for hotels and rental cars. Procurement procedures
for these contract services are explained within the categories below.

OUT OF STATE TRAVEL:

Authorization: The traveler must obtain Commissioners” Court approval for out-of-state
travel before departure. The duration must include travel days along with the event
scheduled days. To prevent delays in processing travel reimbursement, ensure that the
iravel duration is accuratoly defined when submitting the agenda request.

Documentation: The traveler must provide an excerpt from the Commissioners’ Court

minutes to://www.fortbendcountytx.gov/index aspx’page=53) with  the travel

reimbursement form.

LODGING (In and Out of Stute):
Hotel:

Hotel reimbursements are limited to the Federal Travel Regulations set forth by US
General Services Administration (GSA) by location not including taxes. The rates are set
annually and vary by month and location. The maximum rates for lodging per day can be
found at:

mm&w&ﬂﬂmmﬁ?ﬂﬁ%!contcnu 1048777t _source=0GP&utm medivm=print-
radio&utm _term=perdiem&utm_campaign=shortcuts based on travelers destination.

Fort Bend County is a ‘Cooperative Purchasing Participating Entity’ with the State of
Texas, This gives County employees and officials access to the contract rates nogotiated
by the State for hotels. Participating hotels can be found at
hitp//portal.cpa.state.tx.us/hotel/hotel directory/index.cfin (be sure to check the correct
fiscal year). When making a reservation the traveler must ask for the State of Texas
Contract rate (not the government rate) and be prepared to provide the County’s
agency #: C0790. Traveler must verify confirmed rate matches the negotiated




contract rates found on the State’s website listed above and
ily does not exceed the s> A
daily allowance. and does not exceed the GSA

If the organizer of a conference/seminar has negotiated discount x

. i rates with a hotel(s), t
traveler may choose these lodging services without penalty but the traveler must Ealc:\:
the room at the group rate and be able to provide documentation of the group rate.

The traveler will be responsible for the excess charge over the GSA i

i : 3 per diem rate for t
CltYfC(Jm{ly even if using the State rate. The Auditor’s Office will deduct E:o:ar t}l::
m;ilm ra; rtébursgmcm any excess charges over the GSA per diem rate Travel
websites including but not limited to Expedia and Travelocity sho ,

lodging. ty should not be used to book

Travel Days: If the traveler must leave before 7:00AM to arri
: ve at the start of the eve
and/or return to the County after 6:00PM after the event concludes, an additional ni 1:;:1“l
lodging is allowable before and/or after the event. el
Additional fees allowable: Self-parking
Additional fees allowable with justification: Valet parking i :
: 2 5 ko : g is allowable if an exwreme
hardship exists due to physical disability of the traveler or if no self-parking is available
Fees not allowable: Internet, phone charges, laundry, safe fees i
Gratuities: Gratuitics arc not reimbursable for any lodging services.
Overpayments by County: Any lodging overpayment by the Coun :
: > ty must be reim
by the hqbtf! bet:ore processing a reimbursement to the traveler for any of the cg;::;:gi
“d‘;mgsifj Hteténsbpohcy.l (];_"ei)a“}il lodging services should be accurately calculated or
underestima y excluding the taxes to prevent delays i :
reimbursements. g ys in processing travel
Procurement Card: The traveler may use the procureme:
; : nt card to make lodgi
reservations. Contact Purchasing to arrange or use the procure - e
men
department or traveler. ¥ t card assigned to the
Documentation: A final settled hotel bill with a zero balance from the front desk is
required even if lodging Is paid by the procurcment card. The hotel bill left under
the door is not acceptable. The hotel bill should be scrutinized before traveler departs
to make sure all charges are valid and notify hotel of any invalid charges and resolve
issucs before departing. Any invalid charges will be the responsibility of the traveler. A
copy of the itemized hotel statement must be submitted with the travel reimbursement
clalm. if the traveler used a County procurement card to purchase lodging services or
i;fePﬁ_'g_ hy ifl‘.mmty ghecitc_. Event age:;idafdocumentation or a letter from the traveler
escribing the evenvmeeting 18 required. If utilizing conference i
documentation of rates is required. s ncgotlatcd hotel rates,
Changes/Modifications to Reservation - Any modifications includi i
. : cluding cancellat
reservation, the irave}cr must obtain a confirmation number and no!eg the mame f? t;::
person they spoke' with in case the hotel charges the traveler. If the traveler does not
obtain a cc:nﬁmmtzon nun_nber then any cxpenses incurred will be the responsibility of the
h‘a‘vdelgr. hthénses rt:s:;li:j:tg from changes or modifications to travel reservations will be
paid by the County iI the traveler produces documentati i
oty tion that a family emergency

MEALS:
Texas: Meai}s includi:;g gratuities will be reimbursed to the traveler at a flal rate of $36/day
The travelers per diem on the departure day and final day of travel wi . :
per diem which is $27/day. y of travel will be at 75% of the



Out-of-state: Meals including gratuities will be reimbursed to the traveler at a flat rate of
$48/day. The travelers per diem on the departure day and final day of travel will be at
75% of the per diem which is $36/day.

Day trips: Meals will not be reimbursed for trips that do not require an overnight stay.

Procurement Card: No meal purchases are allowed on any County procurement card.

Documentation: No meal receipts are required for reimbursement. Event
agenda/documentation or 2 letter from the traveler describing the event/meeting is
required.

TRANSPORTATION:

Personal Vehicle: Use of personal vehicle will be reimbursed at the current rate/mile set by
Commissioners’ Court. Mileage should be calculated using the County office location of
the traveler and the cvent location, Mileage may not be caloulated using the traveler®s
home. Mileage should be calculated using an cmployees vehicle odometer reading or by
a readily available online mapping service for travel out of Fort Bend County. If using
the mileage of an online mapping service, state which mapping Sk Salngie, S |
provide a printout of your route detailing the mileage. For local travel, odometer readings
or mapping service details are not required. Departments should develop a mileage guide
for employees for local travel points, if a department does not have a mileage guide, the
Auditor’s Office will determine if the mileage listed is reasonable.

Allowable expenses: Parking and tolls with documentation.

County Vehicle: Fuel purchases when using a County vehicle should be made with the
County Procurement card if available. Original receipts will accompany the Procurement
Card statement but a copy must be provided with the travel reimbursement request.

Allowable expenses: Parking and tolls with documentation required.

Airfare: Airfare is reimbursable at the lowest available rate bascd on 14 day advance
purchase of adiscounted coach/economy full-service scat based on the required arrival time for
the event. The payment confirmation and itinerary must be presented with the travel
reimbursemont form. The traveler will be responsible for the excess charges of an airline
ticket purchase other than a coach/economy seat. When using Southwest Airlines a traveler
should choose the “wanna get away" flight category.

Allowable Expenses: Bag fees. Fare changes are allowable if business related or due to
family emergency.

Unallowable Expenses/T'ees: Trip insurance, Barly Bird Check In, Front of the line, Leg
Room, Fare  changes for personal reasons.

Rental Car: Rental cars are limited to the negotiated TPASS rates listed at:
hitp://www.window state.tx us/procurement/ stmp/stmp-rental-car-contract/vendor-

comparison/. The contact information for Avis is listed here:

m;fgwjﬁmwwWLMmmmmM

The contact information for Enterprise is Jistedd 4.
ttp://www . window state tx us/procure ent/pr tmp-rental-car-

contract/Enterprise/. You will need to make your reservations at least 14 days in advance
and provide the County’s agency #: C0790. The traveler will not be reimbursed for any
amount over the negotiated contract rates if a non-contract company is used at a higher
rate. The traveler should select a vehicle size comparable to the number of County
travelers. The traveler may use a non-contract vendor at an overall rate lower than the
contract rates with no penalty. The original contract/receipt must be presented with the
travel reimbursement form or a copy if a County procurement card is used. . The traveler
will be responsible for any excess charges not included in the TPASS rates or for
choosing a vehicle size not comparable with the number of travelers on the trip.
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Insurance is included in the negotiated TPASS rates, if a travel
s s : . ) er ch
additional insurance the cost is on the traveler. e b

Enterprise:
Optional Customer, Coupon or Corporate number is TXC0790

Please enter the first 3 characters of your company’s name or PIN number _—
Enterprise will automatically bill FBC when you reserve your v hicl
to have a purchase order before your departure. y ehicle so you need

Avis Worldwide Discount (AWD) Number or Rate Code F030790
You cannot use the wizard option if you have an account i : .
i : with Avis
will override the state rate and normally the State rates are less. b
Unallowable Fees/Charges: GPS, prepaid fuel, premium radio, child | N
insurance, one way rentals. : safety seats, additional
Allowable expenses: Parking and tolls allowed with docunientation.

"E o o ¢

Other Transportation: Other forms of transit (bus, taxi, train) are reimbursable with

original receipt, e

Gratuities: Gratuities are not reimbursable for any transportation services

Procurement Card: The traveler may use a County procuremm;t card to mak
transportation reservations for air travel and rental car services. Contact Purchasin : lc
arrange or use the procurement card assigned to the department or traveler B

Documentation: Original receipts are required for all transportation mimburs:yements aid b
the traveler. Traqsportation services obtained with a County procurement card mp vire 4
copy of the a;flcespt, Adf.litionai requirements are noted within each category (}abovea
f;;;iend ocumentation or 2 letter from the traveler describing the event/meeting is

REGISTRATION:

Registration fees: Registration fees are reimbursable for events that serve a Fort Bend
County purpose. Registration fees for golf tournaments, tours, guest fees and oth
recreational events are not reimbursable. ’ e

Procaremelg C&rt::?:hg tr.avcler may use a County procurciment card to register for an
event. Contac rchasing to amra :

i i 3 2 nge or use the procurement card assigned to the

Documentation: An original receipt must be obtained upon registration and submitted with
the reimbursement request if paid by the traveler. A copy of the receipt must be provided
if registration is paid on a County procurcment card. Event agenda!documemafion lor
letter from the traveler describing the event/meeting is required. ’

GRANTS:
Travel expenditures from Federal and State grants must also confo .
agency’s funding requirements. mm to the granting

TRAVEL REIMBURSEMENT FORM:

The  traveler ~ must  Use the current  travel et s
(http://econnect/index ex.aspx7nage=35) for all travel related services addressed in this policy. No

other expenditures may be submitted for reimbursement on the travel reimbursement form. After
completing all required mform'anon, the travel form must be signed/dated by the traveler ;md shic
department head/elected official. Travel reimbursement request should be submitted within 30

4



days from when traveler retums from trip. Mileage reimbursement request should be submitted

10 less frequently than quarterly. Mileage reimbursement request for the f
be submitted no later than October 30th for yearend pmccssifg. e fourth quarter should

EXCLUSIONS:
If the traveler has custody of a8 person pursuant fo statue or court order or if the traveler is

required by court or legal entity to appear at a particular time and place the traveler wi

‘ 2 er will not be
penalized for accommodations (hat require a 14 day advance purchase ticket if trave is required
with less than 14 days’ notice. ' it

If the traveler has custody of a person pursuant to statue to court order the tra i
. 1 -
held to the 75% per diem on the departure and final day of travel. il stla



Exhibit B



OLL.

11802 Ridge Parkway Suite 400
Broomfield, CO 80021

PO Number

Description | List Price

Annual Total:

Page 10f 1



ZOLL.

11802 Ridge Parkway Suite 400
Broomfield, CO 80021

Customer No. | Inv Date : | PO Number

List Price | Unit Price | Amount
. 0 20,400

Sub-Total:

Tax Total

Invoice Total
Payments & Credits:
Revised Total Due:

Please tell us how we are doing by taking this quick 3 question survey at hitp://zfs fin.sgizmo.com/s3/. Your feedback is
valuable to us and will assist us in our efforts to improve our invoicing and customer service processes.
Page 1of 1



ZOLL.

11802 Ridge Parkway Suite 400
Broomfield, CO 80021

INVOICE

Fort Bend County

4336 Hwy36
ROSENBERG
TX 77471

77469 .
>O*Fort Ben County*Rcs&nberg*}”X

Description_ m

: gz‘escgsNET INTENANCE:M-O8:30$EF'4171_:_' = 13,195.00  13,195.00 13195 00

We now take Visa, MC and AMEX. Please call 303-801-1856 or ) Sub-Total: B © 13,195.00 -
" email hR@ZOLL‘mm to pay with credit card, or with any Tax Total: R 0.00

questions on your account. _ . Invoice Total: | 13,195.00
_ Payments & Credits: 0.00 |
Revised Total Due: 13,195.00 |

Please tell us how we are doing by taking this quick 3 question survey at hitp://zfs. fin.sgizmo.com/s3/. Your feedback is
valuable to us and will assist us in our efforts to improve our invoicing and customer service processes.
Page 1 of 1
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Z.pLL Data Systems, Inc. Order No: 00021187
Application Service Provider Agreement

THIS APPLICATION SERVICE PROVIDER AGREEMENT ("ASPA") is made as of August 17, 2017 (the "Effective Date”), by and between
ZOLL Data Systems, Inc., a Delaware corporation with offices at 11802 Ridge Parkway, Suite 400, Broomfield, CO 80021 ("ZOLL") and Fort Bend
County EMS (the "Customer”).

Bill To: Fort Bend County EMS
301 Jackson, Suite 533
Richmond, TX 77469

Territory Manager: Nick Sortin xpires: October 31,2017

Lic. Annual Cost or

] Monthly Cost
Item Type Description Qty List Price  Disc Adj. Price  One Time Charge L
HBPRO-03 HL RescueNet Billing Pro (Per Transport/Month) - 3 Year 1200 $2.15 $2.15 $30,960.00 $2,580.00
Comments: As provided below: ANNUAL FEE FOR INITIAL ONE-YEAR TERM: $30,960.00
e Initial One-Year Term; ANNUAL FEE FOR SECOND ONE-YEAR TERM: $30.960.00
e  Second One-Year Term; and ANNUAL FEE FOR THIRD ONE-YEAR TERM: $30:960_00
e  Third One-Year Term MONTHLY FEES: $2,580.00

unless earlier terminated as described below.

Payment Terms: ZOLL will issue an invoice under this Initial Order at the end of each calendar month during the Term following the earlier of: (i)
the date upon which the deployment of ASP Services is complete and the ASP Services are able to function as described in the Instructions, regardless
of whether Customer actually uses the ASP Services; or (ii) ninety (90) days after the Effective Date, unless a delay in completion of impl’emenlalion
has been caused by ZOLL, in which case the issuance of the Deployment Invoice shall be postponed for a number of days equal to the delay that ZOLL
has caused (the earlier of such dates being the "Deployment Effective Date"). All amounts are due within 30 days after the date of the invoice.

Term. Unless earlier terminated as set forth in the ASPA or this Initial Order, (i) the initial term of this Initial Order shall begin on the Effective Date
and continue for one (1) year following the Deployment Effective Date (the “Initial One-Year Term™); (ii) after the Initial One-Year Term, Customer
may renew this Agreement for an additional one (1) year (the “Second One-Year-Term™); (iii) after the Second One-Year Term, this Initial Order
shall continue for an additional one (1) year (the “Third One-Year Term™); and (iv) after the Third One-Year Term, this Initial Order automatically
shall continue until so terminated. '

Early Termination Fee. Notwithstanding the ASPA, if this Initial Order is terminated by ZOLL for a material default or by Customer without cause
(the “Early Termination™) (i) prior to the expiration of the Initial One-Year Term, then Customer immediately shall pay ZOLL an early termination
fee equal the amount of the Annual Fee for Initial One-Year Year minus the sum of Monthly Fees paid by Customer to ZOLL prior to the Early
Termination; (ii) after the expiration of the Initial One-Year Term but prior to the expiration of the Second One-Year Term, then Customer immediately
shall pay ZOLL an early termination fee equal the amount of the Annual Fee for Second One-Year Term minus the sum of Monthly Fees paid by
Customer to ZOLL after the expiration of the Initial One-Year Term but prior to the Early Termination; and (iii) after the expiration of the Second
One-Year Term but prior to the expiration of the Third One-Year Term, then Customer immediately shall pay ZOLL an early termination fee equal the
amount of the Annual Fee for Second One-Year Year minus the sum of Monthly Fees paid by Customer to ZOLL following the expiration of the
Second One-Year Term but prior to the Early Termination.

* Annual Fees: The Annual Fees shown above are for twelve-month periods during the Term (beginning on the Deployment Effective Date). which
will be invoiced and paid as the Monthly Fees as shown above. ’

* Monthly Fee (Subject to Adjustment): The Monthly Fees shown are based on the quantity (“Qty”) of transports listed in the line item above (the
“Transport Volume”). Following 12 months of service (from the Deployment Effective Date), ZOLL will conduct an annual audit of the Transport
Volume. Should the Transport Volume exceed 110% of quantity for the 12 month period, ZOLL will invoice Customer for the excess above quantity
at the per-transport price listed in the line item above. Should a shortage greater than 10% of Transport Volume exist for the 12 month period, ZOLL
will issue a credit in the amount of 10% of the Annual Fee. Future billings for Billing Pro will be adjusted based on the new Transport ’
Volume as determined by the audit for the following 12 month period.
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ZOLL Data Systems, Inc. Order No: 00021187
Application Service Provider Agreement for Fort Bend County EMS

The person signing below represents and warrants that she or he has the authority to bind Customer to the terms of this Agreement. By signing
below, the parties agree to the terms and conditions of this Agreement. Once signed, any reproduction of this Agreement, or any attachment or
exhibit hereto, made by reliable means (for example, photocopy or facsimile) is considered an original and all ASP Services ordered and provided
under this Agreement will be subject to it.

ZOLL Data Systems, Inc. Fort Bend County EMS
Authorized Signature: Authorized Signature:
Name: Name:

Title: Title:
Date: Date:
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1. Definitions

1.1, “ASP Services” means the provision of Fire or EMS data management functionality as described hosted by ZOLL and made available to its customers for their
internal business use in accordance with the terms of this Agreement.

1.2. “BAA” means the Business Associate Addendum attached hereto as Exhibit A.

1.3. “Confidential Information” means all trade secrets, business and financial information, computer software, machine and operator instructions, business methods.
procedures, know how, and other information that relates to the business or technology of either party and is marked or identified as confidential, or i:s disclosed in ’
circumstances that would lead a reasonable person to believe such information is confidential. The Software and the Instructions shall be considered ZOLL’s
Confidential Information, notwithstanding any failure to mark or identify it as such.

L4. “Fee Based Services™ means the ASP Services for which ZOLL charges Customer a fee.
1.5, “Initial Order” means the written, mutually executed document preceding these terms and conditions.

L6. “Instructions” means the instructions for use of the ASP Services and the documentation and users manuals from time-to-time provided by ZOLL on the ZOLL
Site.

1.7, .slln,e““mﬂ Property Rights” means any aqd all existing or _fulure copyrights, trademarks, service marks, trade secrets, patents, patent applications, know how
moral rights, contract rights, and other proprietary rights, and all registrations, applications, renewals, extensions, and combinations of the foregoing, ’

1.8. “Order Form™ means a written document mutually agreed to and signed by the parties and made a part of this Agreement, setting forth additional ASP Services
to be provided to Customer under the terms of this Agreement during the Term.

1.9. “Software” means the ZOLL software that underlies the ASP Services provided to Customer, as modified, updated, and enhanced.

1.10. “ZOLL Site” means the web site located at a unique URL to be provided by ZOLL to Customer where end users may download the Sotitware and access and use
the ASP Services.

2. ASP Services; Payment Obligation; Taxes.

2.1. Provision of ASP Services by ZOLL. Subject to the terms and conditions of this Agreement, ZOLL will use commercially reasonable efforts to make the ASP
Services available to Customer through the ZOLL Site over normal network connections, excepting downtime due to necessary maintenance and troubleshooting,
Customer, not ZOLL, shall be responsible for controlling its users and protection of confidentiality of its login IDs and passwords. The BAA shall apply to the ASP
Services. Customer acknowledges that (i) it is responsible for maintaining its interface and connectivity to the ASP Services and (ii) the facility(ies) used for provision
of the ASP Services may be owned or operated by ZOLL, ora ZOLL affiliate or a third party, or any combination of such facilities, as determined by ZOLL.

2.2. Modifications and Upgrades to ASP Services. Customer acknowledges that ZOLL may modify and upgrade the ASP Services, on an ongoing basis, in order to
improve or adapt the ASP Services. Without limiting the foregoing, ZOLL will have the right, in its sole discretion, to develop, prov ide and market new, u;:»grad ed or
modified ASP Services to Customer, including adding, removing, or modifying the functionality or features of the ASP Services accessible by Customer and its users
ZOLL will use commercially reasonable efforts to notify Customer within a reasonable period of time prior to the implementation of such changes so that Customer isl
reasonably informed of alterations to the ASP Services that will affect the ASP Services and Customer’s use of them.

2.3. Support and Maintenance. ZOLL will provide telephone support services during ZOLL's regular business hours for Service questions.

2.4. Payment Obligation. Fee Based Services provided to Customer will require payment of applicable fees. The fees (the “Fees”) and terms of use and payment for
Fee Based Services are set forth in the Initial Order and any Order Form. All payments must be made in U.S. dollars, unless otherwise agreed by the parties. Any
amounts not paid within thirty (30) days after receipt of the invoice are late and subject to interest charges as provided by TEX. GOV'T CODE ANN. §§ 2251.001 es
seq., as amended. In addition, ZOLL reserves the right to deny Customer, and its users, access to the ASP Services in the event that any invoice is not‘p'a:'d in é timely
manner, or to terminate this Agreement in the case of non-payment of an invoice(s); unless Customer has provided written that the invoice is the subject of a good faith
dispute. Customer acknowledges that ZOLL will not be responsible for any damage or liability caused by ZOLL’s interruption or termination of the ASP Services in
accordance with this Section 2.3 as a result of Customer’s failure to pay ZOLL in a timely manner.

2.5, Taxes. Fees exclude, and Customer will make all payments of the Fees to ZOLL free and clear of, all applicable sales, use, and other taxes and all applicable
export and import fees, customs duties and similar charges. When applicable, ZOLL may include any taxes that it is required to collect as a separate line item on an
invoice. Customer will be responsible for, and will indemnify and hold harmless ZOLL from, payment of all such taxes (other than taxes based on ZOLL’s net
income), fees, duties, and charges, and any related penalties and interest, arising from the payment of the Fees or the delivery of the ASP Services to Customer
hereunder, Customer is a body corporate and politic under the laws of the State of Texas and claims exemption from sales and use taxes. A copy of a tax-exempt
certificate will be furnished upon request.

3. License Grant; Restrictions; Ownership.

3.1. License Grant. Subject to the terms and condi!ions of this Agreement, ZOLL grants to Customer, during the Term, a non-exclusive, non-transferable, non
sublicensable license to access and use the ASP Services using the Software, each as made available to Customer through the ZOLL Site, solely for Customer’s internal
business purposes and solely in accordance with the [nstructions.

3.2. Restrictions. Customer shall not, and shall not permit any third party to: (a) modify, adapt, alter, translate, or create derivative works from the ASP Services
Software or the Instructions; (b) allow any third party access to or use of the ASP Services; (c) reverse engineer, decompile, disassemble, or otherwise attempt to aiter
or derive the source code for the Software; or (d) otherwise use or copy the Software or  the Instructions or the ASP Services in any manner not expressly permitted
hereunder. Customer agrees not to use the ASP Services in excess of its authorized login protocols. Customer shall immediately notify ZOLL of any unauthorized use
of Customer’s login ID, password, or account or any other breach of security.

3.3. Remediation. If Customer becomes aware of any actual or threatened activity con templated by the restrictions on use set forth in Section 3.2 above, Customer
will, and will cause its users to, immediately take all reasonable measures necessary to stop the activity or threatened activity and to mitigate the effect of,s uch activity
including: (a) discontinuing and limiting any improper access to any data; (b) preventing any use and disclosure of improperly obtained data; (c) destroying any copies
of improperly obtained data that may have been made on their systems; (d) otherwise attempting to mitigate any harm from such events; and (e) immediately n'mifying
ZOLL of any such event(s) so that ZOLL may also attempt to remedy the problem(s) and prevent its future occurrence.

Page 3 of 12 Customer Initials:



ZOLL Data Systems, Inc.
Application Service Provider Agreement for Fort Bend County EMS

Terms and Conditions

3.4. Ownership. ’Ihe. Soﬂ\_vare, Instructions, ASP Services, all proprietary technology utilized by ZOLL to perform its obligations under this Agreement, and all
Intellectual Property Rights in and to the foregoing, are the exclusive property of ZOLL (or, as the case may be, its licensors and suppliers). Any rights not expressly
granted to Customer hereunder are reserved by ZOLL (or its licensors and suppliers, as the case may be).

4. Customer Content; Security; Backups.

4.1, Custo!ner Coqtent. As between ZOLL_ and Customer, argd without limiting the rights (if any) of any patient, Customer will retain all right, title and interest in and
to all data, information or other content provided by Customer in its use of the ASP Services (“Customer Content™), provided, however, that ZOLL may de-identify
and use Customer Content for any lawful purpose consistent with all applicable law.

4.2, Security. Subject to Customer’s obligations under this Agreement, ZOLL will implement commercially reasonable security measures within the ASP Services in
an attempt to prevent unlawful access to Customer Content by third parties. Such measures may include, where appropriate, use of updated firewalls, commercially
available virus screening software, logon identification and passwords, encryption, intrusion detection systems, logging of incidents, periodic repomr;g and prompt
application of current security patches and virus definitions. ’

4.3. Backup of Customer Content. While ZOLL will use commercially reasonable efforts to maintain the integrity of the Customer Content, to back up the
Customer Content, and to provide full and ongoing access to the ASP Services, loss of access to the ASP Services and/or loss of Customer Content may occur.
Customer will make provision for additional back-up storage of any critical Customer Content. ZOLL will not be responsible for any loss, corruption of or
inaccessibility of the Customer Content due to interruption in the ASP Services or otherwise arising out of circumstances not within ZOLL’s control.

5. Warranty Disclaimers.

5.1. ZOLL Service Warranty. ZOLL represents and warrants that during the Term of this Agreement, (i) ZOLL has the right to license the ASP Services and
Instructions to Customer pursuant to this Agreement and (ii) the ASP Services will materially conform to the Instructions. Customer will notity ZOLL in writing of any
breach of this warranty, and request a correction of the warranted nonconformity. If ZOLL is unable to provide a correction or work-around pursuant to the terms
governing the provision of the ASP Services after using commercially reasonable efforts, ZOLL may terminate this Agreement upon written notice to Customer. This
Section 5.1 sets forth Customer’s exclusive remedy, and ZOLL’s entire liability, for breach of the warranty for the ASP Services contained herein. .

5.2. EXCEPT AS EXPRESSLY PROVIDED IN SECTION 5.1, THE ASP SERVICES ARE PROVIDED “AS IS”, WITHOUT ANY WARRANTIES OF ANY
KIND, WHETHER EXPRESS, IMPLIED, OR STATUTORY; ZOLL DOES NOT PROMISE THAT THE ASP SERVICES WILL BE SECURE,
UNINTERRUPTED OR ERROR-FREE, OR THAT THEY ARE SUITABLE FOR THE PARTICULAR NEEDS OF CUSTOMER, ITS USERS OR ANY THIRD
PARTY OR THAT THEY WILL BE AVAILABLE FOR ANY PERIOD AND ZOLL MAKES NO UP-TIME COMMITMENT. ZOLL SPECIFICALLY
DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND NON INFRINGEMENT, AND ANY WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF
PERFORMANCE OR USAGE IN TRADE. CUSTOMER ACKNOWLEDGES THAT IT HAS RELIED ON NO WARRANTIES OTHER THAN THE EXPRESS
WARRANTIES IN THIS AGREEMENT AND THAT NO WARRANTIES ARE MADE BY ANY OF ZOLL'S LICENSORS OR SUPPLIERS.

5.3 Customer acknowledges and agrees that, in entering into the this Agreement, it has not relied upon the future availability of any new or enhanced feature or
functionality, or any new or enhanced product or service, including, without limitation, updates or upgrades to ZOLL’s existing product and services. ZOLL's
performance obligations hereunder are limited to those expressly enumerated herein, and payment for ZOLL’s performance obligations shall be due as described herein.

6. Limitation of Liability. In no event will either party be liable hereunder for any consequential, indirect, exemplary, special, punitive or incidental damages, or for
any lost data, lost profits or costs of procurement of substitute goods or services, arising from or relating to this Agreement, however caused and under any Lheo;y of
liability (including negligence), even if such party has been advised of the possibility of such damages. ZOLL’s total cumulative liability in connection with this
Agreement and the Software, whether in contract or tort or otherwise, will not exceed the amount paid TO ZOLL BY CUSTOMER FOR the ASP SERVICES provided
UNDER THIS AGREEMENT IN THE PREVIOUS SIX (6) MONTH PERIOD. Customer acknowledges that these limitations reflect the al location of risk set forth in
this Agreement and that ZOLL would not enter into this Agreement without these limitations on its liability, and Customer agrees that these limitations shall apply
notwithstanding any failure of essential purpose of any limited remedy. In addition, ZOLL disclaims all liability of any kind of ZOLL’s licensors and suppliers. The

limitation on liability shall not apply to claims, damages, fines, or other monetary penalties resulting from a violation of HIPAA and/or the Texas Medical Privacy Act
resulting from ZOLL’s negligence in performing its obligations under this Agreement.

7. Term and Termination.
7.1. Term. The term of this Agreement (“Term”) begins on the Effective Date and continues until terminated as set forth herein.

7.2. Termination. Either party may terminate this Agreement without cause on twenty (20) days’ prior written notice to the other party. Either party may terminate

this Agreement immediately if the other party materially defaults in the performance of any of its obligations hereunder and fails to cure such default within thirty (30)
days after written notice from the non-defaulting party.

73. Effects of Termination. Upon termination of this Agreement for any reason: (a) all amounts, if any, owed to ZOLL under this Agreement before such
termination will become immediately due and payable, including, in the event of termination of this Agreement (i) by ZOLL under Section 7.2 for a material default (ii)
by Customer under Section 7.2, a termination fee ("Early Termination Fee") - if applicable as described in Section 7.4 - equal to the amount, if any, of (x) the initial
Annual Fee minus (y) the sum of Monthly Fees (as defined in the Initial Order) paid by Customer to ZOLL hereunder prior to the date of termination during the initial
twelve-month period (b) Customer’s right to access the ASP Services will immediately terminate; and (¢) Customer must (i} promptly discontinue all use of the ASP
Services and (ii) return or destroy all copies of the Instructions and the Software in Customer’s possession or control.

74 Products Excluded from Early Termination Fee. RescueNet @Work, RescueNet NetTransit, and stand alone instances of RescueNet Crew Scheduler ASP are
excluded from the Early Termination Fee.

8. Confidentiality.

8.1. Protection. Subject to Section 4 hereof, the party receiving Confidential Information (“Receiving Party”) from the other party (“Disclosing Party™) will not use
any Confidential Information of the Disclosing Party for any purpose not expressly permitted by this Agreement, and will disclose the Confidential Information of the
Disclosing Party only to the employees or contractors of the Receiving Party who have a need to know such Confidential Information for purposes of this Agreement
and who are under a duty of confidentiality no less restrictive than the Receiving Party’s duty hereunder. The Receiving Party will protect the Disclosing Party’s
Confidential Information from unauthorized use, access, or disclosure in the same manner as the Receiving Party protects its own confidential or proprietary
information of a similar nature and with no less than reasonable care.

Page 4 of 12 Customer Initials:



ZOLL Data Systems, Inc.
Application Service Provider Agreement for Fort Bend County EMS

Terms and Conditions

8.2. Exceptions. The Receiving Party’s obligations under Section 8.1 above with respect to any Confidential Information of the Disclosing Party will terminate if and
when the Receiving Party can document that such information: (a) was already lawfully known to the Receiving Party at the time of disclosure by the Disclosing Party;
(b) is disclosed to the Receiving Party by a third party who had the right to make such disclosure without any confidential ity restrictions; (¢) is, or through no fal.%!t o‘?y ’
the Receiving Party has become, generally available to the public; or (d) is independently developed by the Receiving Party without access to, ’or use of, the Disclosin
P_any’s Confidential Information. In addition, the Receiving Party may disclose Confidential Information of the Disclosing Party to the extent that such’disclosure is: .
(i) approved in writing by the Disclosing Party, (ii) necessary for the Receiving Party to enforce its rights under this Agreement in connection with a legal proceedin .
or (iii) required by law or by the order of a court or similar judicial or administrative body, provided that the Receiving Party notifies the Disclosing Party of such ¥
required disclosure in writing prior to making such disclosure and cooperates with the Disclosing Party, at the Disclosing Party’s reasonable request and expense, in an
lawful action to contest or limit the scope of such required disclosure. ZOLL expressly acknowledges that Customer is subject to the Texas Public Information Aict d
TEX. GOV’T CODE ANN. §§ 552.001 et seq., as amended, and notwithstanding any provision in the Agreement to the contrary, Customer will make any infnrmat‘ion
related to the Agreement, or otherwise, available to third parties in accordance with the Texas Public Information Act. Any proprietary or confidential information
marked as such provided to Customer by ZOLL shall not be disclosed to any third party, except as directed by the Texas Attorney General in response to a request for
such under the Texas Public Information Act, which provides for notice to the owner of such marked information and the opportunity for the owner of such information
to notify the Attorney General of the reasons why such information should not be disclosed.

9. Indemnification.

9.1, ZOLL will defend, at its own expense, any action against Customer brought by a third party alleging that the ASP Services infringe any U.S. patents or any
copyrights or misappropriate any trade secrets of a third party, and ZOLL will pay those costs and damages finally awarded against Customer in any such action that are
specifically attributable to such claim or those costs and damages agreed to in a monetary settlement of such action. The foregoing obligations are conditioned on
Customer: (a) notifying ZOLL promptly in writing of such action; (b} giving ZOLL sole control of the defense thereof and any related settlement negotiations; and (c)
cooperating and, at ZOLL’s request and expense, assisting in such defense. If the ASP Services become, or in ZOLL’s opinion are likely to become, the subjéct of an
infringement claim, ZOLL may, at its option and expense, either: (i) procure for Customer the right to continue using the ASP Services; (ii) replace c;r modify the ASP
Services so that they become non-infringing; or (iii) terminate this Agreement, in whole or in part, as appropriate. Notwithstanding the foregoing, ZOLL will have no
obligation under this Section 9.1 or otherwise with respect to any infringement claim based upon: (1) any use of the ASP Services not in accorda;lce with this
Agreement; (2) any use of the ASP Services in combination with products, equipment, software, or data not supplied by ZOLL if such infringement would have been
avoided but for the combination with other products, equipment, software or data; (3) the failure of Customer to implement any replacements, corrections or
modifications made available by ZOLL for the ASP Services; (4) Customer Content; or (5) any modification of the ASP Services or use thereof by any person other
than ZOLL or its authorized agents or subcontractors. This Section states ZOLL’s entire liability and the Customer’s exclusive remedy for any claims of infringement.

9. ZOLL SHALL INDEMNIFY AND DEFEND CUSTOMER AGAINST ALL LOSSES, LIABILITIES, CLAIMS, CAUSES OF ACTION, AND OTHER

EXPENSES, INCLUDING REASONABLE ATTORNEYS FEES, ARISING FROM ACTIVITES OF ZOLL, ITS AGENTS, SERVANTS OR’ EMPLOYEES
PERFORMED UNER THIS AGREEMENT THAT RESULT FROM THE NEGLIGENT ACT, ERROR, OMISSION OF ZOLL OR ANY OF ZOLL'S '
AGENTS, SERVANTS OR EMPLOYEES.

93T To the elxtent pem_ﬁtted by_law, Cufslomer shall indemnity, defend and hold ZOLL harmless from and against any and all liabilitics, losses, expenses, damages and
claims that arise out of information provided to ZOLL by Customer or Customer’s use of the ASP Services except to the extent same are due to ZOLL’s breach hereof
or ZOLL’s gross negligence or intentional misconduct.

10.  General Provisions.

10.1. Compliance with Laws and Export Regulations. Both parties shall comply with all applicable laws and regulations concerning services and obligations under
this Agreement, including without limitation if applicable all export and import control laws and regulations. Customer will not use the Services for any purpase in
violation of any applicable laws. To the extent permitted by law, Customer agrees to defend, indemnify, and hold harmless ZOLL from and against any and all
liabilities, losses, expenses, damages and claims that arise out of violation of any applicable laws or regulations by Customer or any of its agents, officers, directors, or
employees. » y

10.2. Audits and Inspections. Upon written request from ZOLL, Customer shall furnish ZOLL with a certificate signed by an officer of Customer stating that the
ASP Services are being used strictly in accordance with the terms and conditions of this Agreement. In addition, upon prior written notice, ZOLL will have the right
during normal business hours, to inspect, or have an independent audit firm inspect, Customer’s records relating to Customer’s use of the ASP Services to ensure it i; in
compliance with the terms of this Agreement, including with any limitation on the number of vehicles or other mechanism upon which pricing is based hereunder. The
costs of the audit will be paid by ZOLL, unless the audit reveals that Customer’s underpayment of Fees exceeds 5%. Customer will promptly pay to ZOLL any
amounts shown by any such audit to be owing (which shall be calculated at ZOLL’s standard, non-discounted rates) plus interest as provided in Section 2.4 above.

10.3. Assignment. Neither party may assign or transfer, by operation of law or otherwise, any of its rights under this Agreement to any third party without the other
party’s prior written consent. Any attempted assignment or transfer in violation of the foregoing will be null and void. ZOLL shall have the right to assign this
Agreement to an affiliate or to any successor o its business or assets to which this Agreement relates, whether by merger, sale of assets, sale of stock, reorganization or
otherwise. If ZOLL assigns this Agreement as provided by this Section 10.3, then ZOLL will notify Customer no later than thirty (30) days after the éssignment.

10.4. U.S. Government End Users. If Customer is a branch or agency of the Un ited States Government, the following provision applies. The Software and
Instructions are comprised of “commercial computer software™ and “commercial computer software documentation™ as such terms are used in 48 C.F.R. 12.212 (SEPT
1995) and if provided hereunder are (i) for acquisition by or on behalf of civilian agencies, consistent with the policy set forth in 43 C.FR. 12212 0r (ili) for
acquisition by or on behalf of units of the Department of Defense, consistent with the pol icies set forth in 48 C.F.R. 227.7202 1 (JUN 1995) and 2£7.?202 3 (JUN
1995).

10.5. Notices. All notices, consents, and approvals under this Agreement must be delivered in writing by electronic mail, courier, electronic facsimile (fax), or
certified or registered mail (postage prepaid and retum receipt requested) to the other party at the address set forth in the Initial Order (or such other address as from
time to time provided by such party in accordance with this Section), and will be effective upon receipt or three (3) business days after being deposited in the mail as
required above, whichever occurs sooner.

10.6. Governing Law and Venue; Waiver of Jury Trial. This Agreement will be governed by and interpreted in accordance with the laws of the State of Texas
without reference to its choice of law rules. The United Nations Convention on Contracts for the International Sale of Goods does not apply to this Agreement IThe
Parties hereto acknowledge that venue is proper in Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating to this Agreement and waive
the right to sue or be sued elsewhere. Nothing in this Agreement shall be construed to waive the Client’s sovereign immunity..

10.7. Remedies. Except as otherwise cxp\fessly provided in this Agreement, the parties” rights and remedies under th is Agreement are cumulative. Customer
acknowledges that the ASP Services are built on valuable trade secrets and proprietary information of ZOLL, that any actual or threatened breach hereof may constitute
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immediate, irreparable harm to ZOLL for which monetary damages would be an inadequate remedy, and that injunctive relief is an appropriate remedy for such breach.
If any legal action is brought to enforce this Agreement, the prevailing party may be entitled to receive its attorneys’ fees, court costs, and other collection expenses, in
addition to any other relief it may receive.

10.8. Waivers. Any waiver or failure to enforce any provision of this Agreement on one occasion will not be deemed a waiver of any other provision or of such
provision on any other occasion.

10.9. Severability. If any provision of this Agreement is held by a court of competent jurisdiction to be unenforceable, such provision will be changed and interpreted
to accomplish the objectives of such provision to the greatest extent possible under applicable law and the remaining provisions of this Agreement will continue in full
force and effect.

10.10. Independent Contractors. The parties are entering into, and will perform, this Agreement as independent contractors. Nothing in this Agreement will be
construed to make either party the agent of the other for any purpose whatsoever, to authorize either party to enter into any contract or assume any obligation on behalf
of the other or to establish a partnership, franchise or joint venture between the parties.

10.11. Subcontracting by ZOLL. ZOLL may, in its sole discretion, contract with any third party to provide the ASP Services.

10.12. Counterparts. This Agreement may be executed in counterparts, each of which will be considered an original, but all of which together will constitute the
same instrument,

10.13. Force majeure. Neither party shall be liable for damages for any delay or failure of performance hereunder (other than payment obligation) arising out of
causes beyond such party’s reasonable control and without such party’s fault or negligence, including, but not limited to, Acts of God, acts of civil or military authority,
fires, riots, wars, embargoes, Internet disruptions, hacker attacks, or communications failures.

10.14. Entire Agreement; Amendment; No Third-Party Beneficiaries; Survival. This Agreement, including the Initial Order and any Order Forms executed
hereunder and any exhibits hereto (including the BAA), and the Terms of Use and Privacy Policy that are accessible on the ZOLL Site constitute the entire agreement
between the parties regarding the subject hereof and supersedes all prior or contemporaneous agreements, understandings, and communication, whether written or oral.
If there is any conflict between this Agreement and the Terms of Use, this Agreement shall take precedence. This Agreement may not be amended or any provision
hereof waived except in writing signed by both parties. There are no third-party beneficiaries of this Agreement. Those provisions of this Agreement that may be
reasonably interpreted as surviving termination of this Agreement or the survival of which is necessary for the interpretation or enforcement of this Agreement shall
continue in full force and effect in accordance with their terms notwithstanding the termination hereof.

10.15. Non-Appropriation. It is specifically understood and agreed that in the event no funds or insufficient funds are appropriated by Customer under this
Agreement, Customer shall notify all necessary parties that this Agreement shall thereafter terminate and be null and void on the last day of the fiscal period for which
appropriations were made without penalty, liability or expense to Customer.
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This Business Associate Addendum (this "Addendum") is entered into by and between Lubbock Aid Ambulance ("Covered Entity") and ZOLL Data Systems, Inc.
("Business Associate") in order to comply with 45 C.F.R. §164.502(e) and §164.504(e), governing protected health information ("PHI") and business associates under
the Health Insurance Portability and Accountability Act of 1996 (P.L. 104 191), 42 U.S.C. Section 1320d, et. seq., and regulations promulgated thereunder, as amended
from time to time (statute and regulations collectively referred to as "HIPAA") This Addendum amends the terms and conditions of and is hereby incorporated as part

of that certain agreement between Covered Entity and Business Associate entitled Application Service Provider Agreement (the "Services Agreement") and attached
hereto.

STATEMENT OF AGREEMENT

§1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those terms in HIPAA; provided that PHI shall refer
only to protected health information of Covered Entity unless otherwise stated.

§2. Compliance and Agents. Business Associate agrees that to the extent it has access to PHI, Business Associate will fully comply with the requirements of
this Addendum with respect to such PHI. Business Associate will ensure that every agent, including a subcontractor, of Business Associate to whom it provides PHI
received from, or created or received by Business Associate on behalf of, Covered Entity will comply with the same restrictions and conditions as set forth in this
Addendum. If Covered Entity is required by HIPAA to maintain a Notice of Privacy Practices, Covered Entity shall notify Business Associate of any limitations in
such notice to the extent that such limitation may affect Business Associate’s use or disclosure of PHL

§3. Use and Disclosure; Rights. Business Associate agrees that it shall not use or disclose PHI except as permitted under this Addendum, including Section 16
hereof, and in compliance with each applicable requirement of 45 CFR Section 164.504(e). Business Associate may use or disclose the PHI received or created by it,
(a) to perform its obligations under this Addendum, (b) to perform functions, activities, or services for, or on behalf of, Covered Entity as specified in the Services
Agreement, or (c) to provide data aggregation functions to Covered Entity as permitted by HIPAA. Further, Business associate may use the PHI received by it in its
capacity as Business Associate, if necessary, to properly manage and administer its business or to carry out its legal responsibilities. Business Associate may disclose
the PHI received by it in its capacity as Business Associate to properly manage and administer its business or to carry out its legal responsibilities if: (a) the disclosure is
required by law, or (b) the Business Associate obtains reasonable assurances from the person to whom the information is disclosed that it will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it is disclosed to the person and the person notifies Business Associate of any instances of
which it is aware that the confidentiality of the information has been breached. Covered Entity shall not request Business Associate to use or disclose PHI in any
manner that would not be permissible under HIPAA if done by Covered Entity.

§4. Safeguards. Business Associate agrees to develop, document, use, and keep current appropriate procedural, physical, and electronic safeguards, as required
in45 C.E.R. §8164.308 - 164.312, sufficient to prevent any use or disclosure of electronic PHI other than as permitted or required by this Addendum.

§5. Minimum Necessary, Business Associate will limit any use, disclosure, or request for use or disclosure to the minimum amount necessary to accomplish
the intended purpose of the use, disclosure, or request.

§6. Report of Improper Use or Disclosure. Business Associate shall report to Covered Entity any information of which it becomes aware concerning any use
or disclosure of PHI that is not permitted by this Addendum and any security incident of which it becomes aware. Business Associate will, following the discovery of'a
breach of “unsecured protected health information,” as defined in 45 C.F.R. § 164.402, notify Covered Entity of such breach within 15 days. The notice shall include
the identification of each individual whose unsecured protected health information has been, or is reasonably believed by Business Associate to have been, accessed,
acquired, or disclosed during such breach. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to Business Associate of a
use or disclosure of PHI by Business Associate in violation of this Addendum.

§7. Individual Access. In accordance with an individual’s right to access to their own PHI in a designated record set under 45 CFR §164.524 and the
individual’s right to copy or amend such records under 45 CFR §164.524 and §164 526, Business Associate shall make available all PHI in a designated record set to
Covered Entity to enable the Covered Entity to provide access to the individual to whom that information pertains or such individual’s representative.

§8. Amendment of and Access to PHI. Business Associate shall make available for amendment PHI in a designated record set and shall incorporate any
amendments to PHI in a designated record set in accordance with 45 CFR §164.526 and in accordance with any process mutually agreed to by the parties.

§9. Accounting, Business Associate agrees to document such disclosures of PHI and information related to such disclosures as would be required for Covered
Entity to respond to an individual’s request for an accounting of disclosures of their PHI in accordance with 45 CFR §164.528. Business Associate agrees to make
available to Covered Entity the information needed to enable C overed Entity to provide the individual with an accounting of disclosures as set forth in 45 CFR
§164.528.

§10. DHHS Access to Books, Records, and Other Information. Business Associate shall make available to the U.S. Department of Health and Human
Services ("DHHS"), its internal practices, books, and records relating to the use and disclosure of PHI received from, or created or received by Business Associate on
behalf of, Covered Entity for purposes of determining the Covered Entity’s compl iance with HIPAA,

§11. Individual Authorizations; Restrictions. Covered Entity will notify Business Associate of any limitation in its notice of privacy practices, any restriction
to the use of disclosure of PHI that Covered Entity has agreed to with an individual and of any changes in or revocation of an authorization or other permission by an
individual, to the extent that such limitation, restriction, change, or revocation may affect Business Associate’s use or disclosure of PHL

§12. Compliance with ARRA. Covered Entity and Business Associate agree to comply with the amendments to HIPAA included in the American Recovery and
Reinvestment Act of 2009 (“ARRA™) (P.L. 111 5), including all privacy and security regulations issued under ARRA that apply to Business Associate as and when
those regulations are effective.

§13. Term. This Addendum shall take effect on the effective date of the Services Agreement, and shall continue in effect unless and until either party terminates
this Addendum or the Services Agreement.

§14. Breach; Termination; Mitigation. If Covered Entity knows of a pattern of activity or practice of Business Associate that constitutes a material breach or
violation of Business Associate’s obligations under this Addendum, Covered Entity and Business Associate shall take any steps reasonably necessary to cure such
breach and make Business Associate comply, and, if such steps are unsuccessful, Covered Entity may terminate this Addendum. Business Associate shall take
reasonable actions available to it to mitigate any detrimental effects of such violation or failure to comply.
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Exhibit A — Business Associate Addendum

§15. Return of PHI. Business Associate agrees that upon termination of this Addendum, and if feasible, Business Associate shall (a) retum or destroy all PHI
received from Covered Entity, or created or received by Business Associate on behalf of Covered Entity, that Business Associate maintains in any form or manner and
retain no copies of such information or, (b) if such return or destruction is not feasible, immediately notify Covered Entity of the reasons return or destruction are not
feasible, and extend indefinitely the protection of this Addendum to such PHI and limit further uses and disclosures to those purposes that make the return or destruction
of the PHI not feasible.

§16. De-identified Health Information. Business Associate may de-identify any and all PHI and may create a “Limited Data Set” in accordance with 45 C.F.R.
§ 164.514(b)&(e). Customer acknowledges and agrees that deidentified information is not PHI and that Business Associate may use such de-identified information for
any lawful purpose. Use or disclosure of a Limited Data Set must comply with 45 CFR 164.514(¢).

§17. Survival. All representations, covenants, and agreements in or under this Addendum or any other documents executed in connection with the transactions
contemplated by this Addendum, shall survive the execution, delivery, and performance of this Addendum and such other documents. The respective rights and
obligations of Business Associate under Section 14 of this Addendum shall survive termination or expiration of this Addendum.

§18. Further Assurances; Conflicts. Each party shall in good faith execute, acknowledge or verify, and deliver any and all documents which may from time to
time be reasonably requested by the other party to carry out the purpose and intent of this Addendum. The terms and conditions of this Addendum will override and
control any conflicting term or condition of the Services Agreement. All non conflicting terms and conditions of the Service Agreement shall remain in full force and
effect. Any ambiguity in this Addendum with respect to the Services Agreement shall be resolved in a manner that will permit Covered Entity to comply with HIPAA.

§19. Applicable Law. The parties acknowledge and agree that HIPAA may be amended and additional guidance or regulations implementing HIPAA may be
issued afier the date of the execution of this Addendum and may affect the parties’ obligations under this Addendum. The parties agree to take such action as is
necessary to amend this Addendum from time in order as is necessary for Covered Entity to comply with HIPAA.

Page 8 of 12 Customer Initials:



ZOLL Data Systems, Inc.
Application Service Provider Agreement for Fort Bend County EMS
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Service Level Agreement (the “SLA™) defines the service levels provided by ZOLL in accordance with delivering its software as a hosted service pursuant to the
Application Service Provider Agreement (the “ASP Agreement”), to which this SLA is attached as an exhibit. This SLA is effective upon ZOLL’s acceptance of a
signed copy of the ASP Agreement from Customer and receipt from Customer of all fees due and payable. Capitalized terms used but not defined herein shall have the
same meanings as assigned to such terms in the ASP Agreement.

1 Service Overview. ZOLL’ hosted services (the “Hosted Services™) are defined as the service of hosting, on ZOLL’s IT platform, the web based Sofiware for use
by Customer, ZOLL’s IT platform includes the network connectivity, hardware systems, security components and management services supporting the Hosted Services.
Specifically excluded from this SLA are the services, software and hardware provided by other third parties (such as cellular network carriers and mobile handset
providers), and any other software, services or systems operating outside of ZOLL hosted infrastructure, including any software (including ZOLL’s developed software)
or systems operating on Customer’s premises.

2 Service Deliverables
2.1 Service Deliverables
2.1.1 Downtime. Downtime, expressed in minutes, is any time the Hosted Service is not accessible to Customer and Customer's users.

2.1.2 Planned Downtime. Planned Downtime is Downtime including scheduled periods where the Hosted Services may not be available in order for ZOLL to continue
to bring the best possible service, features and performance to its customers. Planned Downtime includes, but is not limited to: 1) Standard Maintenance; and 2)
Emergency Maintenance. Standard Maintenance is performed when upgrades or system updates need to be applied (i.e. standard software release, non-critical software
updates). Emergency maintenance happens when there is a critical system update that needs to be applied quickly to avoid signiticant downtime (such as hardware
patches that address server vulnerabilities or a critical software update).

Standard Maintenance Windows: Weekly, Monday and Wednesday between the hours of 7pm to 1 1pm Mountain Time. Notice will go out at least 24 hours in advance
of the planned outage.

Emergency Maintenance Windows: As needed. Best efforts will be made to provide notice at least 30 minutes in advance of the planned outage.

2.13 Excused Downtime. Excused Downtime time is Downtime caused by: a) services, software or hardware provided by anyone other than ZOLL (such as the
cellular network carrier or the mobile handset provider), b) software, services or systems operating outside of ZOLL hosted infrastructure, including any software
(including ZOLL’s developed software) or systems operating on Customer’s premises; ¢) a Force Majeure event or a customer related action (e.g. a customer’s failure to
comply with its obligations under the Application Service Provider Agreement or use of the Hosted Services in ways that were not intended).

2.1.4 Unplanned Downtime. Unplanned Downtime in a calendar month is expressed as a percentage calculated as follows:

(Downtime - (Planned Downtime + Excused Downtime)

x 100 = x %, where “x” is Unplanned Downtime.

Total number of minutes in the calendar month

2.1.5 Unplanned Downtime Goal. ZOLL shall provide the Hosted Services such that there is less than 1% of Unplanned Downtime in a calendar month.

2.1.6 Incident Monitoring and Reporting. Problems with the Hosted Services can be logged by Customer through the ZOLL support website at support@zoll.com
or through the ZOLL’s call center at 800-663-3911. An incident report will be created and escalated as appropriate.

STANDARD ZOLL DELIVERABLES:

Online Incident Reporting: 24x7 reporting through the ZOLL support site, support@zoll.com. Responses shall be provided within 24 hours during normal business
hours.

Call Center Standard Support; Monday to Friday 6:00am to 6:00pm, Mountain Time.
2.2 Covered Services / Customer Content

2.2.1 Covered Services. The Hosted Services covered by the Unplanned Downtime Goal are those identified in the ASP Agreement as the ASP Services, that have
been activated for Customer, and Customer has accepted and is using in the course of carrying out their normal business operations.

222 Availability of Customer Content. It is Customer’s responsibility to maintain any Customer Content that it requires for archival purposes or ongoing
management of its operations. Unless specified otherwise in the ASP Agreement, ZOLL will store Customer Content, other than Inactive Data (as defined below), for
[5] years (calculated from the date of creation of such Customer Content, or ZOLL’s receipt of such Customer Content, whichever is later) in ZOLL’s working data set.
Upon the expiration of such [5]-year period, ZOLL will notify Customer in writing and will provide Customer the option, which Customer shall exercise by informing
ZOLL in writing, within 30 days of receiving the notice, that either (a) Customer wishes to receive Customer Content in a ZOLL-provided tool that allows Customer to
view, search and print such Customer Content, or (b) Customer will pay ZOLL, at ZOLL’s then-current storage rates and upon ZOLL’s then-current terms and
conditions, to continue to store such Customer Content. If Customer fails to exercise one of the foregoing options within such 30-day period, ZOLL will have the right
to destroy all Customer Content in its possession or under its control. During the time ZOLL stores Customer Content for Customer hereunder, ZOLL will periodically
identify Customer Content that has had no activity associated with it for at least 180 days (“Inactive Data”) and will notify Customer in writing of its intent to remove
the Inactive Data from ZOLL’s working data set and destroy such data, unless Customer requests, in writing, within 30 days of receiving the notice from ZOLL, that
either (a) Customer wishes to receive such Inactive Data ina ZOLL-provided tool that allows Customer to view, search and print such Inactive Data, or (b) Customer
will pay ZOLL, at ZOLL"s then-current storage rates and upon ZOLL'’s then-current terms and conditions, to continue to store such Inactive Data. If Customer fails to
exercise one of the foregoing options within such 30-day period, ZOLL will have the right to destroy the applicable Inactive Data in its possession or under its control.
Except for this Section 2.2.2, the terms of this SLA (including, without limitation, the Unplanned Downtime Goal) do not apply to Customer’s access of Inactive Data.
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2.3 Remedies. A “Service Credit™ means a percentage of the monthly service fee to be credited to Customer (subject to Customer’s written request therefor and
ZOLL’s verification thereof) for the service for which the Unplanned Downtime Goal is exceeded in a calendar month. For any calendar month where the aggregate
total of Unplanned Downtime for a particular service exceeds 1%, ZOLL will provide a 10% Service Credit towards Customer's monthly service charge for the service
that was affected; provided, that credit is requested by the Customer within 30 days of the end of the calendar month in which the Unplanned Downtime occurred and
the Unplanned Downtime is verified by ZOLL. The Service Credit will be applied to a future month's service invoice (typically two months later). Customer service
remedy disputes concerning Unplanned Downtime must be made in writing within 60 days from the Unplanned Downtime in dispute and include details on the nature
of the outage and date and time of occurrence. Prior to issuance of Service Credits, the incident must be verified by ZOLL. Failure to submit a written request for
Service Credit as noted above shall constitute a waiver of such Service Credits by Customer. Further, Service Credits shall not be issued if Customer is not current on
all fees due and payable.

3 Term. The term of this SLA shall be coincident with the term of the ASP Agreement.

4 Other Conditions

4.1 General Terms & Conditions, Terms and conditions on use of Hosted Services are contained in the ASP Agreement.

4.2 Modifications. Changes to this SLA may be made from time to time at ZOLL’s sole discretion. Customer will be notified of any material changes to this SLA.

4.3 Limitations On Remedies. The remedies of Section 2 of this SLA shall be Customer’s sole and exclusive remedies with respect to ZOLL exceeding the Unplanned
Downtime Goal.
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1. DEFINITIONS. Capitalized terms used in this Exhibit C but not defined in the Agreement shall have the meanings set forth herein.
2. SERVICES

2.1 ZOLL Obligations. ZOLL agrees to provide the Services as more specifically described in, and in accordance with, any SOW executed under the Agreement.
2.2 Customer’s Obligations.

(a) Access. Customer shall at its own expense provide or make available to ZOLL access to the Customer’s premises, systems, telephone, terminals and
facsimile machines and all relevant information, documentation and staff reasonably required by ZOLL to enable ZOLL to perform the Services,

(b) Maintenance of Access C itions, Customer is res Ponsible for maintaining the conditions of access specified in clause 2.2(a) above and the SOW. ZOLL
may suspend its obligations during such period that such conditions of access are not maintained and Customer agrees to reimburse ZOLL for any reasonable costs
incurred as a result of such suspension at its then current time and materials rates.

{¢) Other Obligations. Customer agrees t0 perform its obligations hereunder (including the SOW) ina timely manner and shall co-operate and provide ZOLL
with requested information to enable ZOLL to perform the Services. To the extent that ZOLL is performing work in accordance with specifications provided by
Customer, Customer shall be solely responsible for compliance with all laws and regulations.

3. EXTENSION OF TIME.

3.1 Delay. Customer acknowledges that time frames and dates for completion of the Services as set out in the SOW are estimates only and the ability to meet them is
influenced by a range of factors including: (a)the developing nature of the scope of work; (b)the performance of third party contractors involved in the process; (c)the
contribution of resources by the Customer; and {d)times of response by and level of co-operation of Customer. Obligations as to time are therefore on a “reasonable
efforts” basis only and ZOLL shall not be liable for failure to meet time frames or completion dates unless that is due to negligence of ZOLL. If Customer fails to
schedule installation within 6 months from the Effective Date, or postpones or cancels a scheduled installation with less than 30 days notice or Customer requests a
change in the timing or duration of the Services with less than 30 days' notice, ZOLL may charge, and Customer shall pay, an additional installation fee plus any
additional costs incurred as a result (including, without limitation, a $200 travel change fee to cover increased travel costs as a result of the rescheduling).

3.2 Changes. Customer understands that ZOLL’s performance is dependent in part on Customer’s actions. Accordingly, any dates or time periods relevant to
performance by ZOLL hereunder will be appropriately and equitably extended to account for any delays resulting from changes due to Customer’s acts or omissions.
If either party proposes in writing a change to the scope, timing, or duration of the Services, the other party will reasonably and in good faith consider and discuss with
the proposing party the proposed change and a revised estimate of the costs for such change. If Customer elects to have ZOLL develop custom software, Customer
agrees that the functionality provided by the custom software is not essential to Customer's use of the Software. If Customer does not use all of the Services purchased,
unused Services will be credited.

3.3 Notification. Where in ZOLL’s reasonable opinion there is likely to be a delay in the provision of Services under any SOW because of a cause beyond the
reasonable control of ZOLL (including default or delay of Customer in performing its obligations), ZOLL will. (a)notity Customer of the circumstances of the delay;
(b)give details of the likely effect of the delay and develop, at the Customer’s expense, a strategy to manage the consequences of the delay; (c)request a reasonable '
extension of time; and (d)submit to Customer a statement of the variations to the SOW resulting from the delay.

4. THIS SECTION INTENTIONALLY LEFT BLANK
5, OWNERSHIP AND LICENSE.

5.1 Ownership. ZOLL shall retain all right, title and interest in and to: (a)all software, tools, routines, programs, designs, technology, ideas, know-how, processes,
techniques and inventions that ZOLL makes, develops, conceives or reduces to practice, whether alone or jointly with others, in the course of performing the Services;
(b)all enhancements, modifications, improvements and derivative works of the Software and of each and any of the foregoing; and (c)all Intellectual Property Rights
related to each and any of the foregoing (collectively, the “ZOLL Property”).

52 License. Provided that Customer is not in breach of any material term of the Agreement or any SOW, ZOLL grants Customer a non-exclusive, non-transferable
license, without rights to sublicense, to use the ZOLL Property that is incorporated into deliverables delivered pursuant to an SOW (each, a “Deliverable™), solely for
Customer’s own internal business purposes in connection with the use of the Deliverable and the Software and solely for so long as the licenses to the Software granted
pursuant to the Agreement remain in effect.
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The license to install and use the Software shall be in accordance with the following license options. The Software may contain a software license management tool (a
“License Manager™) that regulates Customer’s use of the Software. If so, all of the licensed activity described below must be subject to the control of the License
Manager, and Customer may not install or use the Software in a manner that circumvents or interferes with the operation of the License Manager or any other
technological measure that controls access to the Software.

Hosted License - Hosted License provides access to the ASP Services as described in Section 3.1 and provides Customer the right to install the Software on an
unlimited number of compatible personal computers or devices, for use by any number of Customer users to perform Dispatch, Billing, Scheduling, Records
Management, or to facilitate the entry of PCRs, as specified on the Initial Order. The license is not limited to any specifically identified Customer users.
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Order Form Order No.: Q-01562

THISORDER FORM (this"Order") is entered into as of October 25, 2017 (the "Effective Date") and is subject to and made part of the Agreement between ZOLL Data
Systems, Inc., ("ZOLL") and Fort Bend County EMS (the "Customer"). Unless expressly stated otherwise in this Order Form, capitalized terms shall have the meanings

given to them in the Agreement.

Bill To: Fort Bend County EMS Ship To:  Fort Bend County EMS
301 Jackson, Suite 533 301 Jackson
Richmond, TX 77469 Suite 533

Richmond, TX 77469
Email for Notices: jason.a bert@fortbendcountytx.gov

Territory Manager: Nick Sortin Offer Expires: 12/29/2017

Software Licenses

Lic. Annual

Item Type | Description Qty List Price | Disc Adj. Price Extended Price Maintenance

ECM PL | ECM Single 1 $3,000.00 | 50% $1,500.00 $1,500.00 $600.00
Comments:

SOFTWARE FEES: $1,500.00

TOTAL FEES: $1,500.00

MAINTENANCE FEES: $600.00

Softwar e Payment Terms: Customer will pay all Fees listed above within 30 days of the date of ZOLL'sinvoice for such Fees, which invoice shall beissued on the
Effective Date.

Maintenance Fees: |f Customer elects Maintenance Services after the Software Warranty Period, then Maintenance Fees will be payable in the amount indicated above,
subject to the Maintenance Services Addendum.

Each person signing below represents and warrants that she or he has the authority to bind the party for which he or she is signing to the terms of this Order. By signing
below, the parties agree to the terms and conditions of this Order. Once signed, any reproduction of this Order made by reliable means (for example, photocopy or
facsimile) is considered an original.

ZOLL Data Systems, Inc. Fort Bend County EMS
Authorized Signature: Authorized Signature:
Name: Name:

Title: Title:
Date: Date:
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Order Form Terms & Conditions Order No.: Q-01562

The following terms and conditions are incorporated into, and made a part of, the Order to which they are attached and supersede and replace any other terms and
conditionsin any other agreement between ZOLL and Customer if and solely to the extent inconsistent with such other terms and conditions.

“ Access Softwar e’ meansthe ZOL L software that Registered Users may download at the ZOLL Site to access the ASP Services, as modified, updated and enhanced.
“Agreement” means collectively any agreements, including Orders and SOWSs, previously executed by Customer and ZOLL for Products OR Services.

“ASP Services” means the hosting and maintenance of the Underlying Software as set forth in any Order for remote electronic access and use by Registered Usersin
substantial conformity with instructions for use of the ASP Services and the documentation and users manuals from time-to-time provided by ZOLL onthe ZOLL Site.

“ASP Services Fees’ means feesfor ASP Services set forth in the Order for such ASP Services.
“Concurrent Users” means the number of Customer users that may concurrently user the Software or ASP Services.
“Concurrent Users Cap” means for Fees based on Concurrent Users, the number of such users listed in the Order for such Fees.

" Deployment Date" means the date upon which the deployment of a Product is complete and it is able to function as described in the warranty for such Product in the
Agreement, regardless of whether Customer actually uses such Product.

" Deployment Effective Date" means the earlier of (a) the Deployment Date of a Product or (b) 90 days from the Effective Date (the “L atest Deployment Date”) of
the Order for such Product, unless a delay in the Deployment Date has been caused by ZOLL, in which case the Deployment Effective Date shall be postponed by a
number of days equal to the delay that ZOLL has caused; or (c) if Customer does not use Professional Services to deploy a Product, the Effective Date; provided, that
the Latest Deployment Date for the Eligibility module and Road Safety Products shall be 180 days from the Effective Date.

“Executable Code” means the fully compiled version of any software programs that can be executed by a computer and used without further compilation.

“Expenses’ means al reasonable out-of-pocket expenses (including travel and accommodation expenses) incurred by ZOLL in providing the Professional Services or,
if Customer requests that Maintenance Services be performed at Customer’s site, in providing such Maintenance Services.

“Fees” means ASP Services Fees, Software Fees, Road Safety Fees, Maintenance Fees and Professional Services Fees.
“Initial Order” meanstheinitial order for any of the Products or Services.

“Maintenance Fees’ means with respect to any Software, (i) 20% of the then-current list price for such Software, excluding discounts, or (ii) the total combined
Professional Services Fees for customization of such Software; provided, that ZOLL shall have the right to increase Maintenance Fees by up to 15% each year.

“Maintenance Services’ means the maintenance services provided by ZOLL in accordance with the Maintenance Services Addendum.

“Maintenance Services Addendum” means any addendum or provision that is part of the Agreement and pertains to the provision of maintenance services for
Software

“Orders’ meansthe Initial Order and any Order Forms.

“Order Form” means any Order Form for additional Products or Services or SOW mutually agreed, executed and made a part of the Agreement.

“Products” means ASP Services, Software, Road Safety Products and Road Safety Parts.

“Professionals Services’ means those installation, project management, training and other professional services described in, and in accordance with, any Order.
“Professional Services Fees’ means fees for Professional Services set forth in the Order for such Professional Services.

“Registered Users’ means Customer’s employees, directors, principas, partners, consultants and agents authorized to use ASP Services or Software on behalf of
Customer and registered for such use through the ZOLL Site or by email in accordance with ZOLL's procedures for such purpose.

“Road Safety Fees’ means the fees for any Road Safety Product or Road Safety Part set forth in the Order for such Road Safety Product or Road Safety Part.
“Road Safety Parts’ means accessories for Road Safety Products specified in any Order.

“Road Safety Products’ means RescueNet® Road Safety hardware specified in any Order.

“Road Safety Warranties’ means the warranties set forth in the Agreement for the Road Safety Products and Road Safety Parts.

“Services’ means Professional Services and Maintenance Services.

“Softwar€” means any computer software program listed in any Order and any modified, updated or enhanced version of such program that ZOLL may provide to
Customer pursuant to the Professional Services or Maintenance Services in Executable Code in the quantity and accordance with the license type specified in such
Order.

“ Softwar e Fees” means fees for any Software set forth in the Order for such Software.

“ Software Warranty Period” means with respect to any Software, subject to Customer’s payment of the Fees, the 90-day period commencing on the Deployment
Effective Date for such Software; provided, that no Software Warranty Period shall apply to any type of Software previously licensed by Customer or any module for
such type of Software.

“SOW” means any statement of work for Professional Services mutually agreed, executed and made a part of the Agreement.
“Source Code” means the human readable version of any software program that can be compiled into Executable Code.
“Underlying Software” meansthe ZOLL software that underlies the ASP Services provided to Customer, as modified, updated, and enhanced.

“ZOLL Site” means the web site located at a unique URL to be provided by ZOLL to Customer where Registered Users may download the Access Software and
access and use the ASP Services.
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ZOLL

11802 Ridge Parkway Suite 400
Broomfield, CO 80021

Fort Bend County
Accounts Payable

BILL 301 Jackson, Suite 533

TO: Richmond, TX 77469

Customer
Number

Invoice
Number

INV00008865 147191

INV00008865 147191

Charge Description

Billing Professional User Ann Maint
Custom Interface Ann Maint

Custom Interface Ann Maint

Fax Server Utility Ann Maint

Prepaid Custom Report Services Ann Maint
Professional Reports/Crystal Interface Ann
Maint

Security Module RNDB Ann Maint
TabletPCR Mobile Unit License Ann Maint
TabletPCR Mobile Unit License Ann Maint

TabletPCR Mobile Unit License Ann Maint

TabletPCR Physio Control LifeNet Interface
Ann Maint

INVOICE

Fort Bend County

SOLD 301 Jackson, Suite 533

Richmond, TX 77469

TO:

Invoice Contract
Date Number

09/01/2017 183624

09/01/2017 183627

Service Period Qty

10/01/2017 - 09/30/2018

10/01/2017 - 09/30/2018

10/01/2017 - 09/30/2018

10/01/2017 - 09/30/2018

10/01/2017 - 09/30/2018

10/01/2017 - 09/30/2018

10/01/2017 - 09/30/2018

10/01/2017 - 09/30/2018

10/01/2017 - 09/30/2018

10/01/2017 - 09/30/2018

10/01/2017 - 09/30/2018

36

Payment
Terms

Net 30

Net 30

Unit Price

1,560.00

36.00

3,200.00

700.00

125.00

1,250.00

900.00

600.00

600.00

600.00

900.00

Invoice Due
Date

10/01/2017

10/01/2017

Total
10,920.00

1,296.00

3,200.00

700.00

125.00

1,250.00

900.00

1,800.00

4,800.00

5,400.00

900.00
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WebPCR User License Ann Maint ‘ 10/01/2017 - 09/30/2018 ‘ 600.00 3,000.00
WebPCR User License Ann Maint ‘ 10/01/2017 - 09/30/2018 ‘ 600.00 600.00
Subtotal: 34,891.00

Discount: 0.00

Tax: 0.00

Gross Amount: 34,891.00

Invoice Balance: 34,891.00

Please remit to address above

If you have any questions on this invoice, or need information on your account in general, please email

Accountsreceivable@zoll.com , or call 303-801-1856.

We appreciate your business and look forward to assisting with any questions or concerns.
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ZOLL

11802 Ridge Parkway Suite 400
Broomfield, CO 80021

INVOICE

Fort Bend County

Fort Bend County

B | L L Robyn Doughtie SO L 500 Liberty St
301 Jackson, Suite 533 Richmond, TX 77469-3500
TO: Richmond, TX 77469 TO:

Invoice Customer Invoice Contract PO Payment  Invoice Due
Number Number Date Number Number Terms Date
INV00017242 147191 02/15/2018 A-S00001050 158780 Net 30 03/17/2018
Charge Description Service Period Qty Unit Price Total
Hosted Billing Pro — 1 Year (per 11/13/2017 — 11/30/2017 1,200 215 1,548.00

Transaction)

Hosted Billing Pro — 1 Year (per 12/01/2017 - 12/31/2017 1,200 215 2,580.00

Transaction)

Hosted Billing Pro — 1 Year (per 01/01/2018 — 03/31/2018 1,200 215 2,580.00

Transaction)

Hosted Billing Pro — 1 Year (per 02/01/2018 — 02/28/2018 1,200 215 2,580.00

Transaction)

Hosted Billing Pro — 1 Year (per 03/01/2018 — 03/31/2018 1,200 215 2,580.00

Transaction)

Hosted Billing Pro - 1 Year (per Transaction) 04/01/2018 - 04/30/2018 1,200 215 2,580.00

Hosted Billing Pro - 1 Year (per Transaction) 05/01/2018 - 05/31/2018 1,200 215 2,580.00

Hosted Billing Pro - 1 Year (per Transaction) 06/01/2018 - 06/30/2018 1,200 215 2,580.00

Hosted Billing Pro - 1 Year (per Transaction) 07/01/2018 - 07/31/2018 1,200 215 2,580.00

Hosted Billing Pro - 1 Year (per Transaction) 08/01/2018 - 08/31/2018 1,200 215 2,580.00

Hosted Billing Pro - 1 Year (per Transaction) 09/01/2018 - 09/30/2018 1,200 215 2,580.00
Subtotal: 27,348.00
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Discount: 0.00

Tax: 0.00
Gross Amount: 27,348.00
Invoice Balance: 27,348.00

Please remit to address above
If you have any questions on this invoice, or need information on your account in general, please email

Accountsreceivable@zoll.com , or call 303-801-1856.
We appreciate your business and look forward to assisting with any questions or concerns.
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