STATE OF TEXAS §

§
COUNTY OF FORT BEND §

SEVENTH AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

This Seventh Amendment to the GHG Service Level Agreement is made and entered
into on by and between Fort Bend County, Texas, a body corporate and politic acting herein by
and through its Commissioners Court (“County”), and GHG Corporation (hereinafter “GHG”), a
Texas corporation authorized to conduct business in the State of Texas.

RECITALS

WHEREAS, County and GHG executed and accepted that certain Service Level
Agreement on October 7, 2008, and as amended on or about October 6, 2009, July 6, 2010, July
8, 2014, January 27, 2015, January 26, 2016, and on or about January 3, 2017 (collectively the
“Agreement”), attached hereto as Exhibit A and incorporated by reference; and

WHEREAS, County and GHG desire to renew the Agreement for continued maintenance,
support and upgrades for the electronic Time Sheet Management Solution for 2600 user
purchased license, attached hereto as Exhibit B.

NOW THEREFORE, in consideration of the foregoing, the Agreement between County
and GHG is hereby amended to read as follows:

1. The Agreement is hereby renewed for an additional one year period beginning on
January 2, 2018 and will terminate on December 31, 2018 .

2. An additional amount not-to-exceed six thousand six hundred ninety-one dollars and no
cents ($6,691.30) shall be available for the renewal as detailed in Exhibit B.

3. No additional funding shall be available for services provided under the Agreement
without prior written consent of County.

4. Except as modified herein, the Agreement remains in full force and effect and has not
been modified or amended.

If there is a conflict between this Seventh Amendment and the Agreement, the
provisions of this Sixth Amendment shall prevail with regard to the conflict.

{Execution Page Follows}
{Remainder Left Intentionally Blank}
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date of final signature.

FORT BEND COUNTY GHG CORPORATION

,///@W‘? :

Robert E. Hebert, County Judge Authorized fgent— Signature

@c(v Clax#c

Date Authorized Aéent- Printed Name

Cleckawise Produck Manager

Title

ATTEST: ﬂ 22 { [ 7

Date

Laura Richard, County Clerk

AUDITOR'S CERTIFICATE

| hereby certify that funds in the amount of $ are available to
accomplish and pay the obligation of the Fort Bend County under this Agreement.

Robert E. Sturdivant, Fort Bend County Auditor

EXHIBIT A: AMENDMENT 6
EXHIBIT B: INVOICE DATED 12/1/2017

hna I\AGREEMENTS\2018 Agreements\Purchasing\GHG Software License\7th Amend to GHG Software License Agreement.docx
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §
SIXTH AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

This Sixth Amendment to the GHG Service Level Agreement is made and entered into
on by and between Fort Bend County, Texas, a body corporate and politic acting herein by and
through its Commissioners Court (“County”), and GHG Corporation (hereinafter “GHG"), a
Texas corporation authorized to conduct business in the State of Texas.

RECITALS

WHEREAS, County and GHG executed and accepted that certain Service Level
Agreement on October 7, 2008, and as amended on or about October 6, 2009, July 6, 2010, July
8, 2014, January 27, 2015, and January 26, 2016, (collectively the “Agreement”), attached
hereto as Exhibit A and incorporated by reference; and

WHEREAS, County and GHG desire to renew the Agreement for continued maintenance,
support and upgrades for the electronic Time Sheet Management Solution for 2600 user
purchased license, attached hereto as Exhibit B.

NOW THEREFORE, in consideration of the foregoing, the Agreement between County
and GHG is hereby amended to read as follows:

A. The Agreement is hereby renewed for an additional one year period beginning on
January 1, 2016 and will terminate on December 31, 2017.

B. An additional amount not-to-exceed six thousand and eighty-three dollars and no cents
($6,691.30) shall be available for the renewal described in Exhibit B.

C. No additional funding shall be available for services provided under the Agreement
without prior written consent of County.

D. The Notice section is updated to reflect the new addresses:

If to County: Fort Bend County Purchasing Agent
301 Jackson St
Richmond, Texas 77469

With a copy to: Fort Bend County
Attn: County Judge
401 Jackson Street
Richmond, Texas 77469

E. Except as modified herein, the Agreement remains in full force and effect and has not
been modified or amended.
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E. If there is a conflict between this Sixth Amendment and the Agreement, the provisions of
this Sixth Amendment shall prevail with regard to the conflict.

HEREOF, the parties hereto have signed or have caused their respective names to
, 2016.

IN WITNESS W
be signed to multiple counterparts to be effective on the day of

FORT BEND COU GHG CORPORATION
/
(s
| Authorized Agent- Signature

Robert E. Hebert,'Eounty Judge
D_ngbi ? %c })L-’\-’

. . ;
\ = }) / (’4 ( i ’\\\\\ “““El"”suigf 2
O g;l :.'t b ”,

9° Sz Authorized Agent- Printed Name

Date
."*% ODirecker of s
s Title
& 2|12]2
ATTEST: ’f,,g,p".s:\s \ o((o
- W
- "1 SEND GO Date
/4" /Mé
/ s :
Laura Richard, Coun‘fy Clerk
AUDITOR'S CERTIFICATE

are available to

ertify that funds in the amount of $ G L b gl(-
ort Bend County under this Agreement.

// / / /(d / /- D
1//;-“'{ U AN g S PEETREE gy
Robert E. Sturdivant, Fort Bend County Auditor

| hereby ¢
accomplish and pay the obligation of the F

L GHG SERVICE LEVEL AGREEMENT WITH AMENDMENTS

EXHIBIT A: ORIGINA
EXHIBIT B: INVOICE DATED 12/1/2015

hna i\agreements\2017 agreements\purchasing\sixth amend to ghg software license agreement.docx
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* Invoice
GHG Corporation

Y One Software. Frdiess Sowtions. -
£ s Invoice #
960 Clear Lake City Blvd
Webster, TX 77598 60868
Bill To |
Fort Bend County Auditor s
ATTN: Accounts Payable Invoice Date | DUE DATE
o " 12/1/2016 | 12/31/2
Richmond, TX 77469 /1 2/31/2016
Terms Net 30
PO. # Account #
P10738
ITEM | QUANTITY TR pESepeE RATE | AMOUNT
2000 Us... 1 Annual renewal for continued maintenance, support and 6,691.30 6,691.30

upgrades for the electronic Time Sheet Management Solution
for 3100 user purchased license

Service date: 1/1/17 -12/31/17

*Please note: This invoice is OPTIONAL. If you wish to
decline the annual renewal, GHG will no longer be able to
offer continued maintenance, upgrades and technical support.
After 60 days of nonpayment, the support contract will
automatically be canceled and you will need to call GHG to

reactivate.
s ;
Tenms of Cancallation: GHG must receive 30 days advance witten nofice of cancellationvia | Lotal $6,691.30
https::'idack\nfiseghg.typemm.comﬂotma
As part of our commitment to provide exceptional, reliable and secure services to Payments /’ Credits $0.00

our customers, Clockwise reserves the right to conduct proactive maintenance to
sites and systems each Sunday from Tam-Tpm CST.

If we take down your site for non payment there will be a $100 reactivation fee added to your
account. All outstanding invoices must be paid before your site will be reinstated.

Balance Due $6,691.30

find us on

| Facebook Linked Tl

www.facebook.com/clockwise.net @ ClockwisebyGHG @goclockwise Clockwise Timekeeping

866-380-4146 960 Clear Lake City Blvd - Webster, Texas 77598 billing@goclockwise.com




CERTIFICATE OF INTERESTED PARTIES

FormM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-144195
GHG Corporation
Webster, TX United States Date Filed:
5~ Name of Governmental entity or state agency that is a party to the contract for which the form is 12/08/2016
being filed.
Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.
18709
Time and Attendance Software

4 Nature of interest

Name of Interested Party City, State, Country (place of business) {check applicable)
Controlling Intermediary

Galvan, Israel Webster, TX United States X

Willhelm, Joseph Webster, TX United States X

Patton, Kimberly Webster, TX United States X

5 Check only if there is NO Interested Party. D

6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

)00,

Signgitre ot authorized agent of contracting business entity

JENNIFER CRAFT
Notary Public, State of 122~

My Commission Expites |
December 18, 2018

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said \_}D SePH ]A[ JLLHELM . this the 3 —d day of TD&'C EMER,
20 £ {e , to certify which, witness my hand and seal of office.

(j/) & &ﬂﬁ 4 je‘nn:.ge_f 0;(‘05@& A o

W o officer ggfministering oath Printed name of officer administering oath Tite of officer adnfinistering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277



CERTIFICATE OF INTERESTED PARTIES

Form 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-144195
GHG Corporation
Webster, TX United States Date Filed:
Z Name of governmental entity or state agency that is a party to the contract for which the form is 12/08/2016
being filed.
Fort Bend County Date Acknowledged:
01/03/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

18709
Time and Attendance Software

4 Nature of interest

Name of Interested Party City, State, Country (place of business) {check applicable)
Controlling Intermediary

Galvan, Israel Webster, TX United States X

Willhelm, Joseph Webster, TX United States X

Patton, Kimberly Webster, TX United States X

5 Check only if there is NO Interested Party. I:I

6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said . this the day of ,
20 . to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277



STATE OF TEXAS &
§
COUNTY OF FORT BEND §
FIFTH AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

This Fifth Amendment to the GHG Service Level Agreement is made and entered into on by
and between Fort Bend County, Texas, a body corporate and politic acting herein by and
through its Commissioners Court (“County”), and GHG Corporation (hereinafter “GHG"”), a
Texas corporation authorized to conduct business in the State of Texas.

RECITALS

WHEREAS, County and GHG executed and accepted that certain Service Level
Agreement on October 7, 2008, and as amended on or about October 6, 2009, July 6, 2010, July
8, 2014, and January 27, 2015, (collectively the “Agreement”), attached hereto as Exhibit A and
incorporated by reference; and

WHEREAS, County and GHG desire to renew the Agreement for continued maintenance,
support and upgrades for the electronic Time Sheet Management Solution for 2600 user
purchased license, attached hereto as Exhibit B.

NOW THEREFORE, in consideration of the foregoing, the Agreement between County
and GHG is hereby amended to read as follows:

A. An additional amount not-to-exceed six thousand and eighty-three dollars and no cents
($6,083.00) shall be available for the renewal described in Exhibit B.

B. No additional funding shall be available for services provided under the Agreement
without prior written consent of County.

C. Except as modified herein, the Agreement remains in full force and effect and has not
been modified or amended.

D. If there is a conflict between this Fifth Amendment and the Agreement, the provisions of
this Fifth Amendment shall prevail with regard to the conflict.

Execution Page Follows



IN WITNESS WHEREOF, the parties put their hands to this Amendment on the dates indicated
below.

FORT BEND COUNTY GHG CORPORATION

Robert E. Hebert, County Judge Authorized Agent- Signatu

1-26-2016 / Se Foﬂk/(

Date Authorized Agent-Printed Name

ATTEST: é{‘. 57[.&/7'\.0/' ?é/ﬁ trons /ﬂ/)&ﬂcj_p,\

Title
W’"‘“" ';" 1L T AP
Laura ﬁ;ﬁhardm );ounty Clerk e
N f/ Date
AUDITOR'S CERTIFICATE

- ']/d', .
| hereby certify that funds in the amount of $ (é]ic% D. () are available to
accomplish and pay the obligation of the Fort Bend County under this Agreement

A=

Robert E. Sturdivant, Fort Bend County Auditor

EXHIBIT A: ORIGINAL GHG SERVICE LEVEL AGREEMENT WITH AMENDMENTS
EXHIBIT B: INVOICE DATED 12/1/2015

HNA INAGREEMENTS\2016 Agreements\Purchasing\GHG Software License\Fifth Amend to GHG Software License Agreement.docx
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §
FOURTH AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

This Fourth Amendment to the GHG Service Level Agreement is made and entered into on
the @ day of _-'S& Awci X, 2015, by and between Fort Bend County, Texas, a
body corporate and politic écting herein by and through its Commissioners Court
(“County”), and GHG Corporation (hereinafter “GHG"), a Texas corporation authorized to
conduct business in the State of Texas.

RECITALS

WHEREAS, County and GHG executed and accepted that certain Service Level
Agreement on October 7, 2008, and as amended on or about October 6, 2009, July 6, 2010, and
july 8, 2014, (collectively the “Agreement”), attached hereto as Exhibit A and incorporated by
reference; and

WHEREAS, County and GHG desire Lo renew the Agreement for continued
maintenance, support and upgrades for the electronic Time Sheet Management Solution for
2600 user purchased license, attached hereto as Exhibit B.

NOW THEREFORE, in consideration of the foregoing, the Agreement between County
and GHG is hereby amended to read as follows:

A. An additional amount not-to-exceed five thousand two hundred and ninety dollars and
no cents ($5,290.00) shall be available for the renewal described in Exhibit B.

B. No additional funding shall be available for services provided under the Agreement
without prior written consent of County

C. Except as modified herein, the Agreement remains in full force and effect and has not
been modified or amended.

0. If there is a conflict between this Fourth Amendment and the Agreement, the provisions
of this Fourth Amendment shall prevail with regard to the conflict.

Fxecution Page Follows
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IN WITNESS WHEREOF, the parties put their hands to this Amendment on the dates indicated

below.

FORT BEND COUNTY

GHG CORPORATION

__________ (JA

Robert E. Heberz tmmty Judge

L3T.A00s

OIS S—

Authorized Agent- Signature

.DLI)"\[(’ Q’g—}\\/

Date

ATTEST:

o Hhane!

Authorized Agent-Printed Name

Diracturodl %L-»QQ -

Title

\bo\”&._@t%

Laura lﬂmh&rd County Clerk

\\a‘\‘b é‘: Date
EM G‘
§ ¥
t?;*t »
% .’m 3
” ..... AUDITOR'S CERTIFICATE

I hcrchv certify that funds in the amount of $71,910 are available to accomplish and pay
the obligation of the Fort Bend County under this Agreement.

WAL

e

bert L. S:.turdwdnt Fort Bend Céunty Audltor

EXHIBIT A: ORIGINAL GHG SERVICE LEVET. AGRFFMENT WITH AMENDMENTS

EXHIBIT B: INVOICE DATED 12{1/2014

HMNANAGREEMENTS 2015/PURCHASING

01/16/2015

Page 2 of 46



EXHIBIT A
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

THIRD AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

THIS THIRD AMENDMENT to the GHG Service Level Agreement is made and entered
into by and between Fort Bend County (hereinafter “County”), a body corporate and politic
under the laws of the State of Texas, and GHG Corporation {hcrcinafter “GHG™), a Texas
corporation authorized to conduct business in the State of Texas.

RECITALS

WHEREAS, County and GHG executed and accepted that certain Service Level
Agreement on October 7, 2008, and as amended on October 6, 2009, and July 6. 2010,
(collectively the “Agreement”), attached hereto as Exhibit A and incorporated by reference; and

WHEREAS, County and GHG desire to amend the Agreement to include 500 additional
aser licenses as set forth in GHG’s invoice dated May 15, 2014, attached hereto as Exhibit B.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County
and GHG is hereby amended to read as follows:

A, An additional amount not-to-exceed $5.000.00 (Five Thousand Dollars) shall be
available for the additional user licenses described in Exhibit B.

B. No additional funding shall be available for services provided under the
Agreement without prior written consent of County.

. Except as modified herein. the Agreement remains in full force and effect and has
not beerr modified or amended.

D. If there is a conflict between this Third Amendment and the Agreement, the

provisions of this Third Amendment shall prevail.

PORT BEND COUNTY GHG CORPORATION
YN )
i e vadd Sef
\ Rober‘lﬁﬁfl-icbeﬁ, County Judge Authorized Agent- Signature

T - 1 F— TRebotore éﬁ\.é/’ A

Date Authorized Agent- Printed Name

ATTEST: L EMmS ?t o d \9(;’,:(‘ M Cté‘-‘-e(_
Title

g 4 ;‘- Rl . = ﬁéﬁﬂm.a_.uwgmmumm ——«—j / ll‘ . i\f‘ ............................... .

Dianne Wiison, County Clerk &\igﬁgggg’g& Date

o1/18/2015 Page 4 of 46

)ﬂ -

...... )
mqliq'a ?%"\




y L, 4
AUDITOR’S CERTIFICATE . _ .. /; /
: /é:liyi el q

&> e &
i .
. . A N ;
1 hereby certify that funds in the amount of $ 70 Ay E=yre available to pay the
obligation of Fort Bend County within the foregoing i&grcei"‘pcm/ﬂ__ = ;
///gj? Vi (’(M ...............
* 4 iy ‘ﬁq.., ....... V{, -

Pl L AR
‘Robert Ed Sturdivant, County Auditor™ "

01162015 Page 5 of 48
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FBC TREASURER Fax:2813413757 Jup 29 2010 13:28 P

STATE OF TEXAS §

- §
COUNTY OF FORT BEND §

SECOND AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

THIS SECOND AMENDMENT to the GHG Service Level Agreement i3 road
i : d
entered into by and between Fort Bend County, & body corporate and politic under the la:v:‘:)f
the State of Texas, acung herein by and through its Commissiorers Court, hereinafter “County,”
. and GHG Corporation, a Texas Corporation, hereinafter referred to as “GHG,” authorized to
* conduct business in the Stato of Texas.
RECITALS

WHEREAS, County and GHG entered a Service Level Agreement dated October 7

2008, (collectively, the =agreement”) and & First Amendment to the Agrecment dated October 6,

. 2009, (collectively, the “First Amendment”) atrached hereto as Exhibit B & C, incorporated bg;
reference as if set forth herein verbatim. County and GHG desire to amend said Agreement as
set forth in GHG"™s quatation!pmpasai dated June 17, 2010, attached hereto as Exhibit A
incorporated heréin by reference as if set forth verbatim. '

NOW, THEREFORE, in consideration of the foregoing, the Agreement betw )
and GHG is h’ereby amended to read: egoing greemen een County

A. An additional amount not-to-exceed $1,700.00 (One Thousand Seven Hundred
Dollars) shall be available for additional services provided by GHG in connection
with the Project as described in Exhibit A.

B. GHG's compensation for the Project shall not exnceed $61,620.00, which includes
the original scope of work under the Agreement, additional services provided
under the First Amendment and the additional services descried in Exhibit A.

C. No azdditional funding shall be available for services provided under the
Agreement without prior written consent of County.

D. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.
E. I there i3 a conflics between this Second Amendment and the Agreement and

First Amendrnent, the provisions of this Second Amendment shall prevail.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

Second Amzadoent 1o GHG Service Level Agreement
pagelofd

01/16/2015 o 7 of 46
age 7 o



FBC TREASURER Fax:2813413757 Jun 29 2010 13:30 P02
EXECUTION
This Amendment shall not become effective until executed by County.
/ 5 /"H’ .
’M -1, Wi
Date
A 4 A ;ﬁﬂ"\m o
r'/
o é’i -1 / - T R oo
£ .-..”‘.. - ‘_"/tj éf Z J\‘ff& ;bgr‘“-\ c """" 3 Q = ( C{ ( s )
Project Manager . TDate
. GHG CORPORATION: ¢~
TR o & “Ee e
o g
© Date

AUDITOR'S CERTIFICATE

I hereby certify that funds arc available in the amount of $61,620 to accomplish and pay

e

——

.
-

v/

Ed Bfurdivant, For

af A et -

County Auditor -

" the obligation of the Fort Bend County um?er is ¢ n:rac/g
end

Exhibit A: Quotation/Proposal for additional services dated June 17, 2010
Exhibit B: Original Agreement dated October 7, 2008
* ExhibigC:  First Amendment dated October 6, 2009

Sevond Amendroent = GHG $ervice Level Agreement
Page 7 nfd

01/16/2015
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FBC TREASURER Fax:2813413757 Jun 29 2010 13:30 P.03

EXHIBIT A

uotation

DATE Jung 17, 2010

BHG Corporation
GHG will halp yous suiomale YOUr bUsiness procesges today!
1400 Heroulas Suite 280

Hovaton, TH 77058
Phone 281 483 8808 Fax 261 488 1838

Bill To: Quotation vaild until,  July 172010
" Preporsd byr Muhemmad i
L . B el end
308 &40 5t
Sie 833

fichmond. TX 77469

Corements or apecial Snstruciions:

[ ] . Dostridpn e AMGUNT
'memgumrnnmwmm. E stifrstied 20 hours (f rate of $85Mour % 1.700.00

& "
TOTAL fs 17o000 |V

I you have any quastions concearning this guotation, conract Lisa Gorwales. (281) 488-8808, eema_suppartgahg. o

Customer Actepiance:

Forl Bend Courrt ' Cate

THANK YOU FOR YOUR BUSKHESS!

Second Amendment 10 GHG Servics Level Agrezmment
Page 1 of d

{1/18/2015 Page 9 of 48



FBC TREASURER Fax:2813413757 Jun 29 2010 13:31

Statement of Work

CRAS CASE 1D: 6158

cystomization Requsat
Aboww users ta enter jemvo of non-taave saylyees without quarady-rounded restricon

Task

had = Tag 1 0 epplcation t maxe this cusihmization for #he Fort Bend County only.
Upthut spsien c2ls to separate tha cublosizalion Gom U Date code.

Add new system calls to get the cusiomization request for the different rounding other

han quertersy (which i nsad for the Nefauit Change Code esloulsung INVOW Tials

Add customizilion code on the employee imeshest 1o separatd user ehtered pay ypes

foen the systam entered (by clefeult charge code}.

Updats Tva emplcyee gmashest page, so thal clism should not have  wary aboul
mngmecuqmtaﬁmmsachum {GHG vsvally release twa new faloases in s yaar),

Assumptlions

A fizg will ba geiup on the coliguration page.

Usars will be tespansiods o erladng the dght figwe for the payypas. Le. lenva oF ASn-laave
System will coptinupusty De alstributing hicurs R reguiis, overine, B1C 33 it s Wi now,
Usar will not ba changing any hours workes) darived bry the defaui charge code.

Bocause of the two diferant Founding will Ibs In used, user may see the totai dighty off the "rounding”, bt

in DB, the hours worked il be sxactly what user orf syswm has
eniered, sinse wo do net sava the totals, but only save acioal infout Emes and
nours worked,(eave and non-eave).

Special Nole

P, 04

mwwmm@empﬁmd!mymmmw assigned as dafaults will have the ebility te De enteredt

Expocted Complation
120 days from the tie deposit is received

Socond Amendment 15 GHG Service Level Agreement
Page dofd

01/16/2015

Page 10 of 46



STATE OF TEXAS g
COUNTY OF FORT BEND §
FTRST AMENDMENT TO GHG SERVICE LEVEL AGREEMENT

THIS FIRST AMENDMENT to the GHG Service Level Agreement is made and entered
into by and between Fort Bend County, a body corporate and politic under the laws of the State
of Texas, acting hercin by and through its Commissioners Court, hereinafter “County,” and GHG
Corporation, a Texas Corporation, hereinaller referred to as “GHG,” authorized to conduct
business in the State of Texas.

RECITALS

WHEREAS, County and GHG entered a Scrvice Level Agreement dated October 7,
2008, (collectively, the “Agreement”) attached hercto as Exhibit C, incorporated by reference as
if <ot forth herein verbafim. County and GHG desire to amend said Agreement as set forth in
GHG's propesal dated August [2, 2009 and Septemnber 17, 2009 invoice. attached herclo as
Exhibit A & B and incorporated herein by reference as if set forth verbatim.

~OW, THEREFORE, in consideration of the foregoing, the Agreement between County
and GHG is hereby zmended 1o read:

A. An additiomal amount not-to-exceed $6.400.00 (§ix Thousand Four Hundred
Dollars) shall be avaitable for additional services provided by GHG in connection
with the Project as described in Exhibit A & B.

B GHG's compensation for the Project shall not exceed $39.920.00, which includes
the orizinal scope of work and the additional services descried in Cxhibit A & B.

(o No additionai funding shall be available for services provided under the
Agreement without prior written consent of County.

D Except as modified herein, the Agreement remains in full torce and cffect and has
not been modificd or amended.

E: If there is a conflict between this First Amendment and the Agreement. the
provisions of this Amendment shall prevail.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

Farst Arpendment o GHG Servae Lane! Agluemung
Puga batd

01/16/2015 Page 11 of 48



EXHIBIT A

GHG Corooration

GHG wa hwip you yawr o redap!

1102 Hercutes Suile 250
Haustan TX 77648
Shorse, 281 483 8308 Faa 261488 1838

DATE  August 12, 3309

@l Ta Guotanion vaie until.  August 27, 2009
Prigarod by, BRIBOGT

Far Rend Carty
309 S <th 51 S1e 533
Richmond, TA 77489

Comnants or special insiructions:

EURRp——
ICASE D
rsgu @R Transtar Pay Type what Max L gave Bzlatos 5 Aeached 40 Mours 38

ARUUNT

i
343600 ;
1

% 1

TOTAL |3

# you Rave any Guestions cansamung is guetation, corlad Shasncn, 006-390-47 46 »200. 28N Tuppetdhghg o

Cuslumus Adwepuned.

Fan Bood Soany

THAKK YO FOR YOUR BUSINESS!

Fres Arnendimets o GG Serv e Lewe! Agreemenl

Page ol

01/16/2015

Page 12 of 46



Sratement of Work

CRM CASE ID:

Customiration Reguest
New BR: Transier Pay Type when Max Leave Balance 8 Reached

Task

Employees will Tharge 40 hours per week 10 REG. Arter that, they will be charging o CTE
Comp Time Earned Is 3 Leave typ2 =hat will have 2 meximum balance of 80 hours.

Once an SMployes reachss tha max balance of CTE, the hours Rhouid than be charged 10 OT

Assumptions

£aned Letve will be setup for employee. Comp Time Earned=eamed loave
Comp Time Usegsused leave. $:1 ratic :
Priorities will be satup: 1 24 2C = raguiar, 2 14 9995CTE

BR will run after 3CCs

BR must know that the threshold is 80 for CTE balance

Experted Completion
120 days Fom the time de pasit is jecetved

First Amendiment to GHG Servde Levgl Agrecment
Page 4ot s
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Exhibit B

GHG Corporation Invoice
1300 Plercules

Sl 29 in N
Etousten, TX 77038 G Tt i
" e i lw5
St Te ) o
ot Bond County Audite wongmEmss s
ATTN: Herabo Rodgers oeelin MUGTIATE
307 Jaw haan VST 009 7 ;_
Seate 515 L G o
tichemon:t, TX 7T6% Terms . Ner
PO ¥
CHANCE ORDER )
mrad QUIANTTTY DESCRIPTION RATT AMCUNT
PR 1 £00 Purchisent vier | ivense e 6TSMS - electrane Trrme Sheet 3 5, ki it
Samagement Soluzoen '
T you for chansing GHG Software Trewt | sseww

) Paynents/ Credits
o ina 2l Bueppadt sinctdes etttk wnd shuac suppornt e o
,;_aq‘-\ include alf purchased produst updates ant Balarce Due
gl anoes,

it B Segleabe? PR & S ek e T T P e s o preater g SLAFR vl b app et e arrmant o
e nEIY A preired b Gy due daty
1 am et S EG st revehir soraten sodue af ca fabor Svo

s ce will geninge ot d e pprroat talfiag oocie
da Praveset sehurds will 20 bex eren o G llaton o e ke wadlle ol o il puin

g 231 AN SHIB DL UGN Hopt s S 29 Hoestn, Toeaas FRI3E Tan TP 3EE 504

Srst AmnEmen e GHG Servie Lowed Ageemenl

Pagsiof 2

01/16/2015
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EXECUTION
This Amendment shall not beecome coffective until exeeuted by all partios hereto.
FORT hE\n} co&*r;r
Lig
A }; \;Uv{'( RIXA LA

B
£
&

RObCI"L F “ehé_lj'l, i

3 :
S T : e et =

Altesth

AP?ROVED:

By: Tl dtl

Jilm@,.@nm

AUDITOR'S CERTIFICATE

| hereby certify that funds arc available in the amount of $39,920 10 accomplish and pay
the obligation of the Fort Bend County under this cungract

) S i
._." 4 / / il [ e

T

AL . S S .
Ed sturdivant, Fort Bend County Audior

Exhibit As ?mpoﬁal for additional services dated August 12, 2009
Exhibit B: Invoice dated September 17, 2009
Exhibit T Original GHG Service Level Agreement

First Amendmer 10 31T Serviee 1Level Agreement
page 2al
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. GHG Service Level Agreement
GHEG Corporation Debbie Sabin

Section B:  Fort Bend County Pricing
Year |
|. Time and Atendance Software License

. ¢TSS 2,000 user license (Includes 1 ycar of wamanty)

$20.000
o Includes active users, non-active users do not count against the hcense
o Increascs in usevs:
@ 2]00 Users: $20,500
s 2200 Users: $21,000
a 2300 Users: 521,500
s 2400 Users: 322,000
e 2500 Users: $22,500
o 2600 Users: $23,000
2. Time Clocks
o 12 Genus 1 with Proximity Reader only - §1,300/cach $15.600
. 12 Clock Installations at $100 per clock $1,200
1. lmplementation {Project Management} $4.000
4. Data Conversion $3,200
5. System [ntegration/Interface with Lawson: $3.200
6. System Training - Onsite training at Fort Bend County (Includes Travel Cost) $2.320
. Recommendations for onsite training
o Timckeeper Training: Four 2-hour scssions
o Supervisor Training: Four 2-hour scssions
~  Accounting personnel:  One - 2 hour SESSION
o IT Personnel: One ~ 2 hout sussion
7. ¢TSS Software Warrunly Year | included tn the purchase price
%, ¢TSS Source Code Escrow 1o Iron Mountan <Y 00
6 Customization Rate (Per Hour) $85
10, IVR Interface Customization -with existing IVR System (allowance}: $2,000
POTTAL covesvsseoess seiss S508 S52eE Sobas e Eob e AR S sR T s SRR e S s $53,520
Page 11 of 27
01/16/2015
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vear 2 and Beyond Cost
1. eTSS 2,000 user license Annual Software Warranty

2. Prox Clock Warranty ($100/clock for 12 clocks)

Options for Additionsl Items

1. UPS Devices for Clocks {Per Clodle, ... e L

2. SIP (VolP)telephone lines (per port/minimum of 2 ports)
. Analog line requires an additional charge for the card
. Server Provided by Fort Bend County

Page 1201 27
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GHG Service Level Agreement
Debbie Sabin

................... $4,000
............ 51,200

...................... $100
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GMEG Corporatio GG Service Level Agreement
m-gma-nﬁwm_n;ui! Debbi& Sabln

Section C: Llectronic Time Sheet Software

This Section defines the set of services that the GHG Corporation (GHG) shall provide to County

under this Agreemnent.

1. Goals (in order of importance):
. Provide a robust and reliable applicalion {eTSS)
. Dependable and knowledgable suppornt

. Thnely response 1o problems. vew uscrs, and other service requests

2. Support Provider

GHG Corporation’s uses a CRM tool to track tickets that document the problem/issuc tracking and

support cases. The GHG Corporation’s Help Desk is the initial point of contact for asking questions

and reporting problems.

3, Support Recipients

The target audience for the GHG Curporation’s ¢TSS is the designaticd puint ol contact for cach
customer. Many support reps have extensive experience in customer conlguraton and eTSS
fuctionality. This knowledge base includes all facets of the apphication including hardware and

software supported by the product.

4. Hours of Service

Telephone and on-sitc support for eT88 vice will be available from 8:00 am to 6:30 pm (CST)

Monday thru Friday and 10:00 am to 5:00 pm (CST) on Saturday and Sunday Off-hours problems
can be reported via the GG Corporation Help Desk voice mail (866 380 4146 ext 200) system or
email {cems_support@ghg.com)‘

B Service Infrastructure (for GHG hosted Customers anly)

Te ensure continuous IT service 1o the users of the eTSS software, all ¢TSS servers are located on
g e z

the 11th floor of a downtown Houston datacenter where they are in a securely monitored

=Lk i3 [} (1,

temperature controlled, and fire and flood preventive environment. €TSS servers will be in service

Page 130727
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j GHG Service Level Agr
__ GHG Corporaﬂon oebm‘é"s";‘é?,ﬁ

i St wase Fateerin rd

and monitored 24 hours a day, 7 days a week. Regularly scheduled maintenance will be performed
during a regularly scheduled “maintenance window" (1st Sunday of every month). Any planned
activities that will result in an extended outage will be announced one week in advance. Emergency
maintenance will be performed as needed, always with the attempt o minimize disruption to
Cusiomers.

All scrvers arc connected 10 @ clean power source, which provides continuous power to the servers
{0 ensure that random power Surges or power outages do not occur. In case of a complete power
outage to the entire huilding, the datacenter is attached to 8 battery back up system that will provide
roughly 1-2 days worth of power. In the case that the battery backup runs out of power, attached to
the datacenter are two fucl generators that are located on = the roof of the building. The datacenter
has a contracl with a fuel company to supply constant {uel to the gencrators if needed. Each €188
database server has been configured with RAID 5 1o maximize full hard drive redundancy. To
prevent data loss in the casc of complete hard drive failure or file corruption, all ¢TSS scrvc;-s are
backed up on a daily basis. In the case of the ¢TSS databases, all databases are backed up daily and
copics of the backups are placed in remote storage. This methodology allows GHG to retain 3
months worth of backups.

6. Support Call/Email Turnaround Times

Expeeted turnaround times

. Basic Usage Functionality - 8 Business Hours

. Importing/Exporting (Problems with interface} - 2 hour resolution/does nat includde spec
changes

. Change in Configuration Options ~ 8 Business Hours

. Custom Report Reyuest - 5to 15 Days (timc of completion is dependant on the complexity
of the report} ’

. Leave Management Issues - same business day

. Business Rule Issues- same business day

. System Generated Notifications - | to 2 business days

. Input Device (Proximity Clock) malfunction- 2 bour call back

. Cuslomization Request - 2 day response with estimate

Page 4 of 27
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WG Corporation GHG Service Level Agreement
2% sjum;-.e;km;mn' Debbie Sabin

7. Problem Escalation
Not all problems are emergencies, but some are. And somc probloms that arc not rcsolved

cxpedicntly become emergencies (such as an email account that can't be accessed for a second day).
After pursuing the ctandard problem reporting mechanism via our Rep creating a case number
through the Help Desk, the submitter will have a support ticket created for each issue that can be
used for reference. The user in this manner can progressively escalaie emergency problems:
. 1% level - all calls handled by support desk (required response time is - | business day)
. 2™ Jevel — account reps will be available to discuss any customizations for each customer as
well as any other “outside the scope” requirements.
. 39 Jevel - GHG developers are available to the customer for any critical bug fixes that
impact the functionality of the product
. 4" fevel - GHG’s lead technical person will facilitate any support niced that has not been
addressed in the 3 above levels.
GHG is committed to first call resolution. When a customer with a support agreement calls or
emails our support desk, we strive 1o answer the phone or respond to emails as soon as possible,
with the next available agent. Regardless, we will respond to all calls or emails within one business
day. When help desk (cchnicians are busy with another customer, they will respond 1o the messages
and cmails in the order in which they are received. However, occasionally, a customer miay have
syswm-critical issut: that renders their system unusable. These calls will take prionty over sunple

“how to" questions and other user rclated questions.

B. services Covered (Support and Annual Warranty)
Customers may designate up to three customer service points of contact. GHG will accept support
requests from these designated individuals. GHG's technical Support services do not_include
support for the customer's cnd user community. Support for customers of the GHG ¢TSS service
consists of instailing, configuring, and troubleshooting the foliowing software and services:

. ¢15S Applicaliva support

o Integration with Accounting or Payroll Software

. Email Notifications

. Buginess Rule Support

. Repor Writing

Page 13 of 27
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GHEG Corporation. . GHG Service Level Agreement
Debbie Sabin

e Soesiats Begmisn fAmiee 20 and £

. lmport/Export processes and procedures

. Leave Management

. Direct Deposit Support

. Training

. Documentation

. GHG-Provided Hardware - includes malfunction of clock (base unit). under normall
usage/normal working environment.

. [VR Interface Support — (if applicable)

9, 1_imits on Seope
There will be requirements for which the standard support rep is not suited. The support defined b
- sfined by

this SLA cannot cover all platforms, software, and services. Given the goals, the user population
and the service and support list, there must also be some limits on scope of support and a "‘\Von';
Do list. Here is a partial list of services that this SLA does not include:

. For Customer-Hosted configurations, customer is responsiblbe for all servers, server
aperating systems, datahase maintenance, security and backups .

. For Customer-Hosted configurations, customer is responsilbe for notifiying GHG a
minimum of 7 days in advance for any changes to configuration of server/operating
syslzcnﬁdatabascfll? addresses and 14 days in advance of accountitng software interface

. For Customer-Hosted configurations, customer will provide high speed (> 1 MG) remote
connection (VPN) for GHG support 10 resolve issues,

. Network Troubleshooting

. Support for client Software beyond those products that access information on the eTSS
server.

«  Suppurt will only be provided to customers that are current in payment terms (up to date on
annual support)

. Hardware warrantec does not cover damage to clock by Mosture, Negligence, Inmtential Acts
ol Listruction, Jampering, Excessive Heat, Chemicals and  Installatation i Harsh

Envimmenis.

Page In of 27
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GHG Corporation GHG Service Level Agreement
Debbile Sabin
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10. Customer Responsibilities
. Customers of the service, as part of this SLA in which the services they will receive are

Jetailed, also have some responsibilities:

. Report problems in a timely manner, using the support cmail address or toll free number,
including clear description of the problem, sample dma. and other prohlem documentation.

. tse the GHG Support Reps for primary support, with requests only for more detailed or
unusual support going o your implemenation representative

. Make judicious use of backupfrecovery services and other support services as a way to heip
ensure timely services remain available to all.

. Obtain custorner training as a way to enhance cffectiveness and to minimize questions or

problems that require supporl intervention.

11. Cost
For hosted configurations, maintenance and product upgrades are included for the duration of the

agreement. For purchased licensed customers, maintenance and upgrades arc included for one year
with the initial license agreement and available thereafier through a mamienance agreement, which
must be purchased at prevailing rates. Maintenance and upgrades include software maintenance

problem resolution, bug fixes, eshancements, and new product releases.

12. Evergreening

Computing epvironments and requirements inevitably change, and this SLA needs to define an
evergreening process to ensurc that the support agreement keeps pace with the reality of user
requirements. GHG recognizes that this SLA covers # set of services that is not alt inclusive of
those that may be used by the a number of email users. Changes to the service level agreement and
comments regarding fulfillment of the commitments of the SLA will be solicited from the

customers of the €TSS application and the support reps participating in the service

Section D:  General Terms

1. Term and Effcctive Date
1.01  This Agreement shall not become effective until approved in writing by County

1.02 GHG agrees lo provide the services described in this A ithi :
P 5 o 4 i reement 4 =J1
inclided in this Agreement. Allservices provided by GUG KUng_m[y 51::1;?22 L-l{?:l :llfndmc
or before January 31, 2009, ; pleted on

Page 1701 27
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3.04

31.05

5.01

5.02

5.03
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GHG Corporalion .. GHG Service Level Agreement

T Sm i frmas e 3T Debbie Sabin

Compensation

For and in consideration of the services rendered by GHG, and subject 10 the himit of

appropriation under Section D(6), County shall pay to GHG an amount _
$53,520.00, including reimbursable expenscs, if‘ang Y amount not to exceed

GHG shall submit inveices to County and County shall pay each invoice i .

- < i in thirty {30
days after the County Project Manager's written approval provided however, 1h§l{ ihf):
approval or payment of any statement shall not be considered 1o be conclusive evidence of
performance by GHG to the point indicated by such invoice or of receipt or acceptance b
County of the services covered by such invoice. y
Termination

COEJ‘ ﬁf}may terminate this Agrcement at any time by providing ten (10) days writien notice
fc 3

Upon receipt 0f such notice, GHG shall discontnue all services m connection with the
performance of this Agrecment and shall proceed to cancel promptly all existing orders and
contracts insofar as such orders or contracts are charpeable to this Agreemenl. ' )

Within thirty (30) days after receipt of notice of termination, GHG shall submit a statement
showing 1 detail the services perfor med under this Agreement to the date of termination '

County shall then pay GHG that proportion of the prescribed charges which th 1

_ ; ¢
actually performed under this Agreement bear (o the total servicerg called for un?i%?lglﬁ
Agreement, less such payments on account of charges as have been previously made. -

Copies of all completed or partially completed designs, drawings, clectronic data files and
specificauons pfcparc:q under this Agreement shall be delivered 1o the County when and if
this Agreement 1S terniinated in the manner and for the purposes provided in this Agreement

[nsurance: GHG shall, prior to performing billable services and for the duration of term
of this Agreement, keep in full force and effect a policy of zeneral liability insurance of not
less than $1,000,000.00 for cach claim aggregate, which shall be approved by the Fort Rend
County Risk Management Department prior to purchasc. The policy shall contain .a clausc
that the insurer will not cancel or change the insurance without ﬁrsl:'g_iving County tch (i;:J)
days prior writien notice. The insurance shall be in @ company acceptable 1o the Fort Bend
County Risk Managenoent Department and a copy of the policy or certification of insurance

shall be delivered 1o the I_"cr't Bend County Risk Management Depariment prier to the
commencement of any Services under this Agreement.

Notice

Any notice required 1o be given under the provisions of this Agrcement shall be | it

d L 1 ‘ § e im wrt
and shall be duly served when it shall have been depusited, enclosed in a wrapper withgtﬁg
proper postage prepaid thereon, and duly registered or certified, return receipt requested, ina
United States Post Office, addressed to the County or GHG al the addresses set fosth below

If mailed, any notice OF communication shall be deemed 1o be received thre
date of deposit in the United States Mail. wee days after the

Unless otherwise provided in this Agreemen

t, all notices shall be delivered to the f e
addresses: 1¢ following

Page 18 ot 17
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s GHG Service Level Agreement
HE gorpg[aggg_, - Debbie Sabin

Bty s e ¥t

A If to GHG Cerporation notice musl be sent to GHG's President and General

Manager:
GHG Corporation
John Denny
1100 Hercules, Suite 290
Houston, Texas 77058
B. If 1o County notice must he sent to both the Fart Bend County Purchasing Agent and

County Project Manager:

Fort Bend Coungy Purchasing Department
Gilbert D. Jalowo, Ir., CPPB

4520 Reading Road, Suite A

Rosenberg, Texas 77471

Heratio Rodgers

Fort Bend County Budget Office
301 Jackson, 5" Floor
Richmond, Texas 77469

5.04 Either party may desigiale a dilTerent address by giving the other purty wn (10) days wntten
notice. ’

6. Limit of Appropriation

6.01 Prior to the execution of this Agreement, (iHG has been advised by County, and GHG
clearly understands and agrees. such understanding and agreement being of the absolute

essence to this contract, that County shall have available the total maximum sum of
$53,520.00, including reimbursahle expenses, if any. specificaily allocated o fully discharpe

any and all liabilities which may be incurred by County.

602 GG does further understand and agree, said understanding and agreement also being of ¢
absolute cssence of this contract, that the toatal maximum compensation that f?Hg(‘i mﬂw
become entitled t© hereunder and the total maximum sum that County shall become liable ty

pay to GHG herounder shall not under any conditions, circumstances of inlcrprc:mion{:
thereof exceed the sum of $53,520.00, exvept as may be amended in writing by County. -

Page 19 of 27
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7.03

9

10.01

10.02

01/16/2015

GHE Cg{pp{aj‘joﬂ GHG Scrvice Level Agreement
Mww&;w’ e T Debbhie Sabin

Quccessors and Assigns

County and GHG bind themsclves and their successors, cxccutors, administrators and
assigns to the other party of this Agreement and to the successors, exeeutors, administrators
and assigns of such other party, in respect o all covenants of this Agreement.

Neither County nor GHG shall assign, sublet or wansfer its interest in this Agreement
swithout the prior writien consent of the other.

Nothing herein shall be construed as crealing any personal liability on the part of any officer
or agent of any public and/or governmental body that may be a party herelo. .

Public Coniact

Contact with any media outlet citizens of Fort Bend Count i

1wed , . y or governmental agencies s
be the sole responsibility of County. s sl
Under no circumsiances, whatsocver, shall GHG release any material or information

developed or received in the performance of its services hereunder without the express
written permission of County, except where required (o do so by law. xpres:

Compliance Standards

GHG shall render the services hereunder in accordance with the hi

: ‘ : CeOT ghest standards of tt
industry in the Greater Houston Metro Area, applicable thereto and shall use that highé:i
degree of care and skill commensuraie with the profession to the services provided under
this Agreement to County. GHG shall con_lply with all applicable state, federal, and local

laws, ordinances, rules and regulations relating to the serv ices 1
o be rendered
GHG's performance. hercunder, and

Indemnification

GHG SHALL SAVE HARMLESS COUNTY FROM AND AGAINST “LAR
LIABILITY., AND EXPENSES, INCLUDING REASONABLE .AIS?U:TL\JJEX%L?E?:g
ARISING FROM ACTIVITIES OF GHG, ITS AGENTS, CONSULTANTS,
CONTMCI‘ORS OR EMPLOYEES, PERFORMED UNDER THIS AGREEM T"N'T.THA-I:
ERSULT FROM THE NEGLIGENT ACT, ERROR, OR OMISSION OF GHG OR ANY
OF (”.QNTI{,'\L'I'OR'S%A(': ENTS, SERVANTS OR EMPLOYEES.

OHG SUALL ALSO SAVE HARMLESS COUNTY FROM AND AGAINST ANY AN
ALL EXPENSES, INCLUDING REASONABLE A'i’i‘()RNEY‘? F;gg 1&;?*11*&\ i
N INCURRED BY COUNTY, IN LITIGATION OR OTHERWISE RESISTING SAID
CLAIMS OR LIABILITIES THAT MIGHT BE IMPOSED ON COUNTY AS THE
RESULT OF SUICH ACTIVITIES RY  GHG, ITS AGENTS. CONSUILT ;\\:T'q'
CONTRACTORS OR EMPLOYEES. S

Modifications. ‘This nstrument contins the entire Agreement hetween the partie
relating to the nights herein granted and obligations herein assumed. Any oral or \T:-:"it(‘:s
representations or modifications concerning this instrument shall be of no force and I"FLE]
excepting a subsequent written modification signed by both parties hereto. ) §ettect

Page 20 of 27
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GHG Corporation GHG Service Level Agreement

N e Ll Crebble Sabin

12. Miscellaneous

12.01 DBy cntering into this Agreement, the parties do not intend 10 create any obligations, express
or implied, other than those specifically set out in this Agreement.

12.02 Nothing in this Agreement shall create any rights or obligations in any party who is not a
signatory to this Agreement.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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GHG gﬂfpﬂfaﬂﬂﬂ GHG Service Level Agreement

Debbie Sabin
vl bk Feosn Inpant Y
Section E. Execution ol Service Level Agreement
FORT B "QUNTY:

/
/

wﬁ/m&( / me/ 10-1-08

Robert E. Hebert, County Judge

Date
Attest: -~
7/ 7 //
— _"_,rﬁ}.(/./ ﬁ"
Dl.annu Wilson, Counry Clerk
ﬁPPR(}V!:'D:
s i il “ ¢
By: ./ Maf _ A )
‘Hcmlm Rodgers, Project wanagcr Date

GHG Corporation

S S T /fﬁ/’Og

Date

AUDITOR'S CERTIFICATE

| hereby certify that funds arc available in the amount of $53,520 to accomplish and pay the

obligation of the $ort Bend Connty under this o mm?%

Ed Stmdavam Fort Bend County Au ot

Page 22 0f 27
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GHG CORPORATION STANDARD SOFTWARE LICENSE AGREEMENT

THIS SOFTWARE LICENSE AGREFEMENT (THIS "AGREEMENT™), MADE AND ENTERED
INTO BY AND BETWEEN GHG CORPORATION, A TEXAS CORPORATION
(HEREINAFTER "GHG"), AND FORT BEND COUNTY, A PUBLIC RODY CORPORATE
AND POLITIC OF THE STATE OF TEXAS ACTING BY AND THROUGH THE FORT BEND
COUNTY COMMISSIONERS COURT (HEREINAFTER REFCRRED TO AS "YOU ™)

GRANT OF LICENSE. GHG CORPORATION GRANTS YOU A NONEXCLUSIVL AND LIMITED
LICENSE TO USE THE SOFTWARE SOLELY FOR YOUR INTERNAL BUSINESS PURPOSES AXD IN
ACCORDANCE WITH THE TERMS AND CONDITIONS OF 1315 AGREEMENT. THE SOFTWARLE 15
LICENSED, NOT SOLD. TO YOU.

ok OWMNERSHIP GHG CORPORATION RETAINS ALL RIGHT, IITLE AND INTEREST IN AND TO VEE
SOFEWARE AND ALL COPIES AT ALL TIMIS. REGARDLLSS O THU FORM OR MUDIA IN OR ON
winCH THE ORIGINAL OR OTHER COPIES MAY SUBSEQUENTLY LNIST. YO NEITHER OWN NOR
HLRLEBY A[‘_"Qi:ll-{ii ANY CLAIM OR RIGHT OF OWNERSHIP TO THE SOFTWARE O T ANY RELATLED
b ATENS, COPYRIGHTS, TRADEMARKS OR OTHER INTELLECTUAL PROPERTY. YOU AGREE 10 LiSE
REASONABLE EFFORTS TO PREVENT AND PROTECY IHE CON FENTS OF THE SOFTWARL FROM
UNAL THORIZED DISCLOSURE OR USE. GHG CORPO RATION ANDIAOR ITS SUPPLIER'S RESERVES ALL
RIGHTS NOT EXPRESSLY GRANTED TO YOU.

COPYRIGHT. THE SOFIWARE IS COPYRIGHTED BY GHG CORPORATION ANDOR 1S

s

SUPPLIERS AND 1S PROIECTED Y UNITED STATES COPYRIGHT AND PATENT LAWS AND
INTLRNATIONAL TREATY PROVISIONS. YOU MAY NOT COPY THE SUFITWARLE EXCEPT TO INSTALL
THL SOFTWARE COMPONINTS LICLNSED BY YOU, AS SET FORTH 1N SECTIONS 2 AND 3. ON TO
COMPUTERS AS PART OF EXECUTING THE SOFIWARE  SOLLLY WIIH RLSPECT 1O Till
DOCUMENTATION (NCLLDELY WITH THE SOFTWARL, YOU MAY MAKE A REASONABLLE SUMBER OF
COPLES (ENHER IN HAKRDCOPY OR ELECTRONIC FORM). PROVIDED THAT SUCH COPIES SHALL 8L
USED ONLY BY LICENSED END USERS IN CONUNCTION WETH THEIR USL OF THE SOFTWARE ANID
ARC NOT REPUBLISHED OR DISTRIBUTLD 10 ANY THIRD PARTY. YOU MUST REPRODUM E AND
INCLUDE ALL COPYRIGHT NOTICES, TRADEMARKS OR OTHLR PROPRIETARY LEGENDS OF GHG
CORPORATION ON AXY COPY QF THF SOFTWARFE OR DOCEMENTATION MADE BY YO ANY AND
ALL OTHER COPIES OF il SOTTWARE MADE BY YOU ARE IN VIGLATION OF THIS FTHENSE

AGRUEMENT

Page 25 0f 27
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GHG Corporation GHG Service Level Agreement

Gt i Debbie Sabin
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RESTRICTIONS. EXCEPT AS EXPRESSLY PERMITTED BY TIIS LICINSE AGREEMLNT YOUu
MAY NOT: (A} LEASE, LOAN. RESELL, SUBLICENSE. OR OTHERWISE DISTRIE! TE THE SOFTWARE: (B)
USE TIE SOFTW ARE ON A TIMESHARING BASIS OR TO OPERATE A SERVICE BUREAU FACILITY OR
pROVIDE HOSTE D SERVICES FOR THE BENEFIT OF THIRD-PARTIES; (C) MODIFY OR TRANSLATE THE
SOFTWARE EXCEPT AS NECESSARY TO CONFIGURE THE SOFTWARE USING THE MENUS, OPTIONS
AND TOOLS PROVIDED FOR SUCH PURPOSES AND CONTAINED IN THE SOFTWARE: (D) IN ANY WAY
REVERSF FNGINEER. DISASSEMBLE OR DECOMPILE THL SOITWARE OR ANY PORTION THEREOF
LXCEFI [0 THE EXTENT AND FOR THE EXPRESS PURPOSES AUTHORIZED BY APPLICABLE LAW
NOTWITHST ANDING THIS LIMITATION. (E) SUBLICENSE. ASSIGN, RENT. SELL. LEASE, DISTRIBLTE
OR OTIIERWISE TRANSFER THE SOFTWARE OR ANY OF THE RIGHTS GRANTED BY TIHIS LICENSE
AGREEMENT WITHOUT THE EXPRESS WRITTEN PERMISSION OF GHG CORPORATION: (F) USE THIE
COFTWARF TO DEVELOP A PRODUCT WHICH IS COMPETITIVE WITH ANY GHC CORPORATION
PRODUCT OFFERINGS: (G) USE THE SOFTWARE TO DEVELOP A PRODUCT THAT CONVERTS THE
WEPORT FILE FORMAT TO AN ALTERNATIVE REPORT FILE FORMAT USED BY ANY GENERAL-
PURPOSE RFPORT WRITING. DATA ANALYSIS OR REPORF DELIVERY PRODUCT THAT 13 NOT THE
PROPERTY OF GHG SOFTWARE CORPORATION: () ALTER. DISASSEMBLE. DECOMPI LE, TRANSLATE,
ADAPT. OR REVERSE-ENGINEER THE REPORT FILE (RPT) FORMAT: (1) USE UNAUTHORIZED KEY
CODES 1O ACCLSS ADDITIONAL SOFTWARE FUNCTIONALILY OR PERFORMANCL: OR (3) DISCLOSL
ANY SOFTWARE BENCHMARK RESULTS TO ANY THIRD PARTY WITHOUT GHG CORPORATION'
PRIOR WRITTEN APPROVAL. [F YOU WISH TO DEVELOP ANDIOR TEST AN INTERFACE 10 [iik
COFTWARE OR MERGE THE SOFTWARE WITH ANY OTHER SOFTWARE. YOU SHALL INFORM GHG
CORPORATION. GHG CORPURATION. AU 1S OPHON. MAY PROVIDE YOU Wi INFORMA HION
SUFFICJENT TO GNABLE INTEROPERABILITY BETWEEN THE SOFTWARE AND SUCH OTHER
SOFTWARE OR PRODUCTS.
DISCLAIMER OF SWARRANTY. GHG CORPORATION DISCLAIMS ARNY RESPOMSIRBILITY FOR
ARy HARM RESUL [ ING FROM YOUR UISF OF THE SOFTWARE THF SOFTWARF: IS PROVIDED “AS 157
WIfH NO WARRANTIES WHAISOEVER GlIG CORPORATION EXPRESSLY DISCLAIMS TO TIE
FULLEST EXTENT PIRMITTED BY LAW ALL EXPRESS. [MPLIED. AND STATUTORY WARRANTIES,
INCLUDING, WITHOUT [ IMILATION. THE WARRANTIES OF MERCHANTABILS Y, FITNESS FOR A
PARTICULAR PURPOSE. AND NON-INFRINGEMENT OF PROPRIETARY RIGHES. GHG SOFTWARE

I*age 24 of 27
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CGRPORATION PISCLAIMS  ANY WARRANTIES REGARDING THE SECURITY. RELIABILITY.
TIMELINESS. ANT) PERFORMANCE OF THE SOFTWARF AND SUCH THIRD PARTY SOFTWARE.
LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,

[N NO EVENT wiLL GHG CORPORATION BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY

INDIRECT, SPECIAL. INCIDENTAL. CONSEQUENTIAL OR PUNITIVE DAMAGES. INCLUDING WITHOUT

| IMITATION, ANY LOST PROFITS OR REVENUES, LOSS OR INACCURANCY OF ANY DATA. OR COST

OF SURSTITUTE GOODS, REGARDLESS OF THE THEORY OF LIABILITY (INCLUDING NEGUGENCE)

ANI} EVEN JF GHG SC ETWARE CORPORATION 1AS BEEN ADVISED OF THE POSSIBILITY OF SUCH

DAMAGES. GHG CORFORATIONS AGGREGATE LIABILITY 10 YOU FOR ACTUAL DIRECT DAMAGES

FOR ANY CALUSE WIATSOEVER $HALL BE LIMITED TO THE PRODUCT LICENSE FELS PALID BY YOU

FoR THE PRODUCT OR THE FEES PAID BY YOU FOR THE SERVICE DIRECILY CAUSING THE
DAMAGES THESF LIMITATIONS Wil APPLY NOTWITHSTANDING ANY FAILURE OF FSSENTIAL
PUIPOSE OGF ANY LIMITED REMEDY. THE FOREGOING ALLOCATION OF RISK IS REFLECTED IN TUHF
FEES CHARGED UXDER THIS LECENSE AGREEMENT.

TERMINATION. THIS AGREEMENT 1S EFFECTIVE UNTIL TERMINATED. YOU MAY TERMINATE
THIS LICENSE AGREEMENT AT ANY TIME BY UNINS TALLING THE SOFTWARE AND DLSTROYING
ALL COPIES OF THE SOFTWARE IN YOUR POSSESSION. GHG CORPORATION MAY TERMINATE THIS
AGREEMENT AND YOUR USE OF THE SOFTWARE AT ANY TIME. SECTIONS 5 AND 6 SHALL SURVIVE
ANY TERMINATION OF TEHS LICENSE AGREEMENT.

5. GENERAL. EXCEPT AS OTHERWISE PREEMPTED BY UNITED STATES FEDERAL LAW, THIS
AGREEMENT 18 GOVERNED BY IHE LAWS OF THE STATE OF TEXAS, UNITED STATES, WITHOU Y
RIFFERENCE TO CONFLICT OF LAWS PROVISIONS OR THE UNITED NATIONS 1980 CONVENTION ON
CONTRACTS FOR THE INTERNATIONAL SALE OF GOODS AND ANY AMUENDMENTS THERETO. I ANY
SROVISION OF THHIS AGREEMENT 15 RLLEL INVALID, SUCH INVALIDITY SHALL NOT AFFECT THE
VALIDITY OF THE REMAINING PORTIONS OF THHS AGREEMENT. THUS AGHR FMENT CONSTITUTLES
THE UNTIRE AGREEMENT BETWEEN YOU AND GHG CORPORATION, AND SUPERSEDES ANY PRIOR
AGREEMENT. WHETHER WRITTEN OR ORAL. RELATING 10 THE SUBJECT MATTER OF THIS
AGREEMENT. THIS AGREFMENT MAY NOT BE MODIFIED EXCEPT BY AN ANSTRUMENT IN WRITING
PDULY SIGNED BY AN AUTHORLZED REPRESENIATIVE OF BACH OF THE CARTIES. IF YOU ARF
ACQUIRING THE SUFIWARE OX BEHALF OF AN ENTITY. YOU REFEESENT AND WARRAN 1 LAY

YOU HAVE THE LEGAL CAPACTTY TOBIND SUCH ENTITY PO THIS AGREFMENT

Page 15 ot 27
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L.5. GOVERNMENT RESTRICTED RIGHTS. THE 501 TWARE 1S A "COMMERCIAL ITEM." AS
THAT TERM IS DEFINED AT 48 C.E.R. 2.101 (OCT. 1905). CONSISTING OF "COMMFRCIAL COMPUTER
SOFTWARE" AND "COMMERCIAL COMPUTER SOFTWARE DOCUMENTATION” AS SUCH TERMS ARE
USED IN 48 C.F.R. 12.212 (SEPT. 1995). CONSISTENT WITH 48 CF.R. 12.212 AND 48 CF.R. 227.7202-]
TUROUGH 227.7202-3 (JUNE 1995) (OR AN EQUIVALENT PROVISION. E.G.. IN SUPPLEMENTS OF
VARIOUS U'.S. GOVERNMENT AGENCIES, AS APPLICABLE). ALL U.5. GOVERNMENT USERS ACQUIRE
THE SOFFWARE WITH ONLY THOSE RIGHTS SET FORTH HEREIN. MANUFACTURER 1S GHG

CORPURATION, (1o HERCULES AVENUE. SUITE 280, HOUSTON,  TLEXAS TIOER-2700

EXPORT CONTROLS. YOU ACKNOWLEDGE THAT THE SOFTWARE 18 OF L.5. ORIGEN. YOu
AGREE TO COMPLY WITH ALL APPLICABLE INTERNATIONAL AND NATIGNAL LAWS THAT APPLY
TO THE SOFTWARE. INCLUDING THE U.S. EXPORT ADMINISTRATION REGULATIONS. AS WELL AS
END-USER, END-USE AND DESTINATION RESTRICTIONS ISSUED BY US. AXND OTHER

GOVERNMENTS.

CONFIDENTLIALITY OF USER DATA LICENSOR AGREES TO MAINTAIN THE
CONFIDENTIALITY OF ANY DATA RELATING TO THE USAGE OF TiL LICENSED MA [ERIALS BY
LICENSOR AND ITS AUTHORIZED USERS. SUCH DATA MAY BE USED SOLELY FOR PURPOSES
DIRECTLY RELATED TG THE LICENSED MATERIALS AND MAY ONLY BE PROVIDED TO TiIRD
PARTIES IN AGGREGATE FORM. RAW USAGE DATA, INCLUDING BUT NOT LIMITED 10
INEORMATION RELATING TO THE IDENTITY OF SPECIFIC USERS AND/OR USES. SHALL NOT BE
PROVIDEN TO ANY THIRD PARTY.

Page 260127
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T, ket Bailass TG ey St

IN WITNESS WITEREOF, THE PARTIES HAVE CAUSED THER DU UTHORIZED REPRESENTATIVES
10 EXECUTE THIS AGREEMENT AS OF THE DATE FIRST §2‘f FOR ABD\’F

(seted
Robart £, Hebert, County Judge
=g ey .

SM:L f Signature

Jehn {Xwﬂgf -PRESDE~NT 10--08

GHG Software Corporation

printed Name & T ithe Date
. 4 . » SN Attest: y A
oz 7
Dare . //"
1/%&. %é?’w_‘"” .

Dianne Wilson, County Clerk
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GHG Corporation Invoice
960 Clear Lake City Blvd

Webster, TX 77598  Account # Invoice #
e i B g R t mﬂ??g i 35832
ij-‘ort Bend County Auditor N SRR e
ATTN: Accounts Payable 5' l Tvoicenate DUE DAT ........
301 Jackson 5/15/2014 014
'Richmond, TX 77469 B A il il
. Heews,  Net3g
PO.#
"YTEM | QUANTITY DESCRIFTION 'RATE AMOUNT
500 Use... " ST Additional 500 Users - €TSS Cumtormer Purchased License 500000 500000
| i
| . i A i i ‘._G (».3 TP _,.._l._ g .—.‘.. S .
: Thank you for choosing HG Software Total $5.000.00
Technical Support includes e-mail and phone support. Payments/ Credits $0.00
Upgrades include all purchased PI’UdU(:l’ updates amd e AR R T

modifications. $5.000.00
Effective September 1, 2008, a £10.80 ch.‘lff‘:l-', or 1% if balance due is greater than $L1.3{];'I.IJLJ_' mi]?:;:a?rplwdm account lf‘p.a}-n;;:nt i% not )
recelved by the duc date, PLEASE INCLUDE INVOICE. NUMBER 08 PAYMENT OTHERWISE PAYMENT WILIL BE APPLIEDY TQ MOST
QUISTANDING INVOICE OFEN ON ACCOUNT.

Terms of Cancellation: GHG must receive written hotice of cancellation via hitp/ /www ghg.com/account-cancellaton/ .
Service will continue until the current billing vycle ends, Prorated refunds will not be given if cancellstion occurs in the
middle of a billing cy<le

Phone : 281.488.8806 x 148 960 Clear Lake City Blvd - Webster, Texas 77598 Fax ; 281 488.183%

0111812015
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Invoice

Invoace #

GHG Corporatlon

i B

960 Clear Lake CltY Blvd
Webster TX 77598

Fort Bend County Audator
ATTN: Accounts Payable
301 Jackson

Richmond, TX 77469

[TEM QUAN’“?!’I‘Y

DESCRI I’TIO N

H

'RATE AMOUNT

“Annual renewal for continued mamtenance, support and
upgrades for the electronic Time Sheet Management Selution
for 2600 user purchased license

2000 Us... . 529000 529000 |

Service date: 1/1/15-12/31/15

| #*Please note: This invoice is OPTIONAL. If you wish to
decline the annual renewal, GHG will no longer be able to

offer continued maintenance, nupgrades and technical support.
After 60 davs of nonpayment, the support contract will
automatically be canceled and you will need to call GHG to

- reactivate.

Total

NOW CLOCKWISE $5.290.00

g o

of new feature $0.00
ntfoel ’

Payments/ Credlts

9ptirfdab

Balance Jue $5,290.00

AR -
2315 G D

o Janugry 1 will anly supiport aEMS varsion 7

A S10.00 charge, or 1% if balance due is greater than $T.000 80, will be applied to account i pavment is not received by the due date. PLEASE
L UDE INVOICE NUMBER ON PAYMENT OTHERWISE PAYMENT WILL BE APPLIED TO MOST OUTSTANDING INVOICE OPEN
ON ACCOUNT. ;

Terms of Cancellation: GHG must receive writien notice of canceliation via hiip fwww.ghg.comlzems-customer-suppory. Sendce will continue until the current billing cycle
ends, Prorated refunds will not be given it cancallaion occurs in the middle of 4 billing cyde.

E-mail
Phore: (281)928-1393 960 Clear Lake City Blvd - Webster, Texas 77598 ¢EMS-billing@ghg.com
01/16/2015 Page 46 of 46
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% Invoice
« GHG Corporation

L

G Une Soltweare beofes, Sontinns

’, Invoicéz #

960 Clear Lake City Blvd SRR (Sa—
Webster, TX 77598 L 46262
BTy e S N i — £ -
|Fort Bend County Auditor i '
EATTN: Accounts Payable E _h_wmcg_ Da te | DUE DA’I‘f ....
i : H
H i C 1 3 15
'Richmond, TX 77469 | / E 2
| | Terms Net 30
P.O. #
—— —— Esie . ———
{ ITEM | QUAN ZIIYé DESCRIPTION IRATE | AMOUNT
: H i i - S { ia
12000 Us... ’ 1 | Annual renewal for continued maintenance, support and '6,083.00 6,083.00
fupgrades for the electronic Time Sheet Management Solution ' '
¢ ! | for 25600 user purchased license i
1 : H |
| 3 i :
Service date: 1/1/16 -12/31/16 |
; ]
i " | **Please note: This invoice is OPTIONAL. If vou wish to 2
I decline the annual renewal, GHG will no longer be able to i
i offer continued maintenance, upgrades and technical support.
i ! After 60 days of nonpayment, the support contract will
{ § automatically be canceled and you will need to call GHG to
i i reactivate.
| ~ECIIVE
i %l DEC 21 2068
BY: =- i
E
THE DEADLINE TO SWITCH TO | Total seosgff)
CLOCKWISE IS FAST APPROACHING! "~ —
2 3 ¥
On December 31, 2015 eEMS/ETSES will reach End of Support % E ayments/Credzts SOOQ i
{EOS). Switch to Clockwise now and take advantage of the free :“ ]
training. This offer expires December Ist, i Balance Due $5.083.00
Contact sales@ghi.com H - om0 .

Current CLOCKWISE customers will not be aftecied.

Terms of Canceltation: GHG must receive 30 days advance wiitten notice of cancelfalion viz hifpr/fwww ghg.conveems-customer-supporl/
Sarvice will continue until the current billing cycle ends. Prorated refunds will not be given if cancelizion ocours in the middle of a billing cycle.

i i e down your sita for non payment rere will be 2 $100 reactivation fee addad 1o your aesount. All culstanding nwises saest be pawt beftre yout sile will be |
ramnstated. E-mail

Phone: (281) 938-1393 960 Clear Lake City Blvd - Webster, Texas 77598 cEMS-billing@ght com




CERTIFICATE OF INTERESTED PARTIES

FOrRM 1295
lofl
Complete Nos. 1 -4 and 6 if there are interested parties, OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-2156
GHG Corporation
Webster, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 01/11/2016
being filed.
Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the goods or services to be provided under the contract.

Time Managent Support Renewal
Time Managent Support Renewal for Treasurers Office

4 Nat i i

Name of Interested Party City, State, Country (place of business) ature of interest (check applicable)}
Controlling Intermediary

Kimberley, Patton Webster, TX United States b

Wwillhelm, Joseph Webster, TX United States X

Galvan, Israel Webster, TX United States X

5 Check only if there is NO Interested Party. D

6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

7

suerfm,  RICKEY ALAN SCHRIEVER
5 "-.‘?“‘g Notary Public, State of Texas
5 PN iws My Commission Expires
August 28, 2018

e oF '\C“{,‘
Uerras
— e

AFFIX NOTARY STAMP / SEAL ABOVE

(W) ILL,

Signature of authorized agent of contracting business entity

. this the / / ﬂ. day of 7M¢M)’ .

Swarn to and subscribed before me, by the said
20 ! Q 1o certify which, witness my hand and seal of office.

Cre Gedeve p— Ko rnd|

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.34032



CERTIFICATE OF INTERESTED PARTIES

ForM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-2156
GHG Corporation
Webster, TX United States Date Filed:
7 Name of governmental entity or state agency that is a party to the contract for which the form is 01/11/2016
being filed.
Fort Bend County Date Acknowledged:
01/26/2016

Time Managent Support Renewal

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the goods or services to be provided under the contract.

Time Managent Support Renewal for Treasurers Office

4 . i Nature of interest (check applicable)
Name of Interested Party City, State, Country (place of business)
Controlling Intermediary
Kimberley, Patton Webster, TX United States X
Willhelm, Joseph Webster, TX United States X
Galvan, Israel Webster, TX United States X

5 Check only if there is NO Interested Party.

O

6 AFFIDAVIT

AFFIX NOTARY STAMP / SEAL ABOVE

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct,

Signature of authorized agent of contracting business entity

Sworn to and subscribed before me, by the said . this the day of :
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission

www .ethics.state.tx.us Version V1.0.34032



Invoice

) GHG Corporation

One Software. Endlass Solutions. 1 .
. nvoice #
960 Clear Lake City Blvd
Bill To
Fort Bend County Auditor ]
ATTN: Accounts Payable Invoice Date | DUE DATE
Richmond, TX 77469
Terms Net 30
PO. # Account #
ITEM | QUANTITY ; DESCRIPTION RATE | AMOUNT
2000 Us... 1 Annual renewal for continued maintenance, support-and 6,691.30 6,691.30
upgrades for the electronic Time Sheet Management Solution
for 3100 user purchased license ) ) 1 L
Service datEITAISER /ST . B
|**Please note: This invoice is OPTIONAL. If y(;uwmh to T
decline the annuat renewal, GHG will no longer be able to
offer continued maintenance, upgrades and technical support.
After 60 days of nonpayment, the support contract will
automatically be canceled and you will need to call GHG to
reactivate.
DEC -1 2017
OUNTYAUDITOR
Terms of Cancellation: GHG must receive 30 days advance wiitten notice of cancellation via Total .
nttps:iclockwiseghg. typeform.comito/zo3xM3
As part of our commitment (o provide exceptional, reliable and secure services to Payments/ Credits $0.00
our customers, Clockwise reserves the right 1o conduct proactive maintenance to
sites and systems each Sunday from 7am-7pm CST.
If we take down your site for non payment there will be a $100 reactivation fee added to your Balance Due $6,691.30

account. All putstanding invoices must be paid before your site will be reinstated.

find us on
Facebook Ewikkerd Linked il
www.facebook.com/clockwise.net @ClockwisebyGHG @goclockwise Clockwise Timekeeping

866-380-4146 960 Clear Lake City Blvd - Webster, Texas 77598 billing@goclockwise.com



