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SALGBA 2018 NATIONAL CONFERENCE

36th SALGBA National Conference "Benefit Times in the Sunshine"
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8:00 AM - 2:00 PM

Eastern Time

Hyatt Regency Jacksonville Riverfront

225 E Coastline Dr

Jacksonville, Florida 32202

USA

(904) 588-1234

PLANNER. .

Tina Bowling
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SALGBA 2018 NATIONAL CONFERENCE

AGENDA
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Sunday, April 29, 2018

[8:00 AM - 3:00 PM
|

1:00 PM - 7:30 PM

SALGBA Tour sponsored by Gehring Group

St. Augustine Experience - Nation’s Oldest City Tour Enjoy your day in the Nation's
Oldest City! The various architectural styles, narrow brick streets, and European
flavors combine for a unique escape. Your professional tour guide meets the group
at the hotel dressed in period costume and weaves a tapestry of stories from the
Ponce de Leon discovery period, the pirate days of Sir Francis Drake, the Spanish
and English colonial years, and the Victorian Flagler era. The driving tour includes
all the major sites including the Fountain of Youth, Spanish Mission Grounds, City
Gates, Spanish Plaza, Castillo de San Marcos, Cathedral-Basilica, Flagler Memorial
Church, Government House, and Henry Flagler Hotels. We stop at the Flagler hotel
area to get an intimate view of how Henry Flagler transformed the city into the first
winter resort for the rich and famous in 1888. Next, tour guests have a choice
between 2 major attractions to explore: The Fountain of Youth park and the old
Spanish fort (Castillo). After the attraction stop, the group is having lunch at the
famous Columbia Restaurant. After lunch, you are welcome to shop and explore the
historic district on your own. Your guide creates an interactive tour atmosphere
which is fun for everyone. Includes lunch at Columbia in old town. Proudly
sponsored by the Gehring Group.

Registration

InviteOnly

5:00 PM - 6:00 PM

SALGBA Board Reception

Networking

iB:UU PM - 7:30 PM

SALGBA Opening Night Reception

12:00 AM - 1:30 PM Lunch & Presentations @
Welpess - e e e e e e S
6:00 AM - 7:00 AM SALGBA Fun Run/Walk sponsored by ActiveHealth Management L
Group run/walk along the riverfront. Map provided,
7:30 AM - 3:00 PM Registration @
7:45 AM - 8:15 AM Continental Breakfast in Exhibit Hall @
GeneralSession  ~~~======0 0 0@ e [ __
8:15 AM - 9:30 AM Opening Keynote 9
Opening Keynote Presentation E
Networking - e S _
9:30 AM - 10:00 AM Break in Exhibit Hall "i
Roundtable === . .
10:00 AM - 12:00 PM Local Entities ’3|

http://www.cvent.com/events/salgba-2018-national-conference/agenda-9809b06921bcdedf... 1/11/2018
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10:00 AM - 12:00 PM

State Entitles
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Breakout Session

1:60 PM - 2;00 PM

1:00 PM - 2:00 PM

1:00 PM - 2:00 PM

1:00 PM - 2:00 PM

Best Practices In Pnbllo Sector Wellness Programs

Waliness panel, with 3 public sactor health plans moderated by Mumana Go365,
discussing various points on their waliness journeys. Foous of discussion will be
presenting key success factors, lessons learned, and critical engagament elements
for taunching & successful weliness program In the public sector.

Speakers: Robert Blanco,
Jannifer Conaldson,
Janny Goins

Driving Participant Retirement Savings

A large-scale survey finds that governmental defined contribution plans nead bettar
setvice Lo iinprove the retirement autloole for millions of public workars, This
session will Righlight ways plan sponsors can work with their consultant, advisor
and plan provider to bettar sarve their participants. By understanding participarits
competing pricrities, plan sponsors wilt learn how to drive positive retirement
outcames and increase retirement readiness

Speakers: Steve Gordon,
Mighael McAtamnay

Dirug Probiems - How 1o Prupare Tor the Next Wave of Pharmacentical
Innovation

Biolegles, orphan drugs, genetic propensity testing and other pharmacolagic
advances are improving care but are driving total medical cost skyward, often
impacting very few patients within organizations, This program will discuss current
and future pharma challanges and strategies that you should consider mitigating
financial rislk.

Speakers: Barbara Hamer,
Marik 1. Netoskle

Gaining Insights Through Cognitive Analytics: The New Frontier

In today's environment, there fs mere healthcare data than ever before, But
employers don't just need more data, they need actionable insights From their data,
In the new era of analytics, cognitlve techhology and effective visualization can
guida employers to mere quidily understand cost drivers and opportunities to
improve care that may be difficult to discern with the human eye.

Speakers: Scott Humphrey

Netwarking

2:00 PM - 2:30 PM

Break in Exhibit Hall

Breakout Sesslon

2030 PM -« 3:30 PM

2:30 PM - 3:30 FM

http://www.cvent.com/events/salgba-2018-national-conference/agenda-9809b06921bcdedf... 1/11/2018

Integrated Value-based Care Model

Integrated value-based model of care shifts tha paradigm of our haafthcera system
from a fee-for-service, volume-based arid episcdic cara approach to oha that places
patients' health cutcomes (value) at the center using a longitudinal, prevention-
orlented and ceordinated care approach, integrated value-based maodel delivers
best health cutcomes at the fowest cost and simplifies the experience of care
delivery, enabfing & patient and physician-centric, sustainable healthcare systam.
Central to lts sucoess, Ehe inkegrated value-based model requires actionable data
and collaborative approach amang the various stakehelders, including payers, and
physicians and their practices. These efforts have led to improved health outcomes,
such as better chronic care managemant, and reduced ED visits and hospital
admissions, while at the same tima significantly lowaring the total cost of care.

Speakers: Mike Fupk,
Darivsz Mydlarz

Is Your Mental Health Benefit Design Increasing Costs?

For decades, we have realized that poor mental heaith, whether induced by stress
ur chamical imbalances in the brair, impects health cara costs onh broader scale
than just the diract costs of treating mental health syraptoms. While there have
baen significant new pharmecsuticals made aveilable to treak various mental health
conditions, access to mental kaalth services such as regular visits with a
psychiatrist/psychclogist, in-patient and out-patient treatment centars, and mental
health support for family membars of the patient are very limited within mest
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2:30 PM - 3:30 PM

2;30 PM - 3:30 PM

3:45 PM - 4:45 PM

3:45 PM - a:45 PM

3:45 PM - 445 PM

empiovers' benafit design and provider networks. This session will provide an
overview of mental health benefits, cost, dinical issuss, and legislative
environment,

Speakers: Jim Cherundola,
Waendy Seagas

Journey to Better Health Benefits Communications

The Wisconsin Departmant of Employee Trust Funds (ETF) has been on & journey
over the past few years to significantly imprave member health benefits
communications. We have transformed cumbersoma and confusing health benefits
materials for apnual open enrollment to vaar-round communications that engagae
and educate members so they can maks important health benefit declsions, We
also cantinuously make enhancements based on feedback from kay stakeholders
along the way.

Speakars: Mark ¥, Lamldns,
Tara Pray

SERS Marketplace Wraparound Plan

Starting in January of 2017, the School Employees Retiremant System of Ohlo
(SERS) partnarad with YPA HealthSCOPE Benefits to anroll SERS retiress under age
65 in the faderal Marketplace, SERS retiress choose a plan with tha assistance of
HealthSCOPE Marketplace counselors, raceive a federe! subsidy and additional
benefits from SERS that "wesp® the Marketplace plan. The Marketplace Wraparound
pilet pregram craated under the ACA appeals to SERS retirees with low housshald
incemes. Premiums In the Marketplaca for those eligibie for a subsidy can be
significantly fower than the cost of SERS group coverage. The additional wrap
banefits help retirees afford the deductibles and co-paye charged by Marketplace
plars. For SEAS mermbers, the program offers lower costs and more plan choices,
For the SERS healtheare plan, the cost of providing limited wraparcund banefits is
sighificantly lower than the full coet of covering retiress enrolled in the group plan.
W will discuss how the plan warks in more detaif, the financial rasults and the
steps taken to extand or meka this pitot program permanent,

Speakers: Anne Jowell

A Data-Driven Approach to Proactively Tackie the Opioid Epidemic

The epiold epidemic In the U.S. has reached staggering new heights, resulting in
bvar one thousand overdese deaths per menth, With the crisls growing, public
sector plan sponsors need batter and more data-driven solutions to get out in front
of this urnerving trend.

Speakers: Jagob Crothers

Building Crediblity with Key Stakeholders through Data-Driven
Commucications

You're at a critical budget hearing and a Senator asks you to justify incraased
funding for your insurance progrem. Ara you prepared with competling facts and an
amazing story about your program and the people it servas? Would everyonse on
your team have the same facts and the same story? To build credibiiity, you nesd
the right Infarmation, at the right Bme, in the right format. This session provides a
practical blueprint for building an internal data dashboard and using It to customize
your data story for key staksholders.

Speakers: Dana Japson

Finnding the Upicorn

Find out how one City found the unicorn and transitionad retirees over 65 {hired
prior to 1986} that never pald into Madlcare and saved over $3 millien the first
year.

Speakers: Joanne Hinton,
Margarat Wise
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Tuesday, May 1, 2018

Wellness

6:30 AM - 7:30 AM

SALGBA Fun Run/Walk sponsored by ActiveHealth Management
Group run/wallc aleng the riverfront. Map provided.

7:30 AM - 4:00 PM

Registration Open

http://'www.cvent.com/events/salgba-2018-national-conference/agenda-9809b06921bcdedf.. 1/11/2018
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17:45 AM - 8:15 AM

Contingntal Breakiast in Exbibit Hall
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Generg] Session

8:15 AM - 9:00 AM

Healthcare Reform: A Current Snapshot & Zooming In Through the Lens

This session will review the state of affairs with regard to the ACA and HealthCare
Refarm Inciucking recent: legislation, tha marketplace effect, and its impact on public
sector employers; as well as proposad lagislaticn and tha healthcara legislation
outlook with the 2018 midterm elactions in the field finder,

Speakers: [Kate Grangard

Networking

9:00 AM - 9:30 AM

Break in Exhibit Hall

Breakont Session

9:30 AM - 10:30 AM

9:30 AM - 10:30 AM

9:30 AM -« 10:30 AM

9:30 AM - 10:30 AM

10:45 AM - 11:45 AM

Diabetes Value Benefit-Reducing Costs and Increasing Adherence

Costs for diabetic treatment are on the dacline, according to a review of 2015
healthcare data provided to the Kentucly Employees' Health Plan {(KEHP), KEHP
provides hesith insurance te more than 260,000 state employses, retiraes and
others, and spands more than ona miliion dollars in diabetes claims aach yaar, But
KEHP Is geeing tha tide turn, With the implamentation of several inncvative
programs, like Diabetes Value Benefit (EVB), which aflows mambers with a diabatea
diagnosis to recelve maintenance prescriptions and supplies, such as diabetlc strips,
free or at 2 raduced copay or coinsurance, with no deductible, Data indicates that
as membars managed their diabetes, they ware aiso abla to raduce the use of other
medications.,

Speskers: Japny Gons

Retiree Health Care Exchanges: A Roadmap o Suceessfil Transitfons

A step by step guide to implementing a successful transition from amployer
spongored retiras health cara programs to 4 privata Medicare exchange, The
presentation will indude Information about worldng with consultants, managing PR
massaging for governing boards, data anafysis models and HRA administration bast
practicas. A significant focus of the presantation ls around change management
strategios and effectively ecommunicating banefit changes to retirees using a
consultative versus a transactional approach to Medicara poliey purchase on a
private exchanmge. A casa study of a multi-agangy government consortium’s
succassfiul transiticn with a 100% conversion rate and significant savings for the
ratiress and the government agenties will ba Included in the presantation.

Speakers: Jeffrav A. Randolph

Specialty Pipeline: Helping to Monitor and Xdentify New Challenges and
Opportunities

There are approximatsly 220 new speclalty drugs anticipated to be released in the
next two years and the Righ cost for Innoveative drugs continues to drive specialty
trend. In this envirenment, continuous monitoring of the spectaley pipeline as wall
as understanding uniqua trend drivers is essential to ensure the ability to quickly
adapt and preactivaly manage these factors. This session will help familiarize
attendees with the spectalty pipeline and how cur dedicated clinical teams leverage
advanced anaiytics to stay on top of new drug approvals and prepare for the impact
to management strategles

Speakers: Theress Juday

State Health Plan Benefits, Costs and Strategies: A Segal Study

State leaders are always interested In how other jurisdictions structura their
eamployes health benafits, Examinlng what other states offer is helpful when malking
diffleult daecislens about potentlal changes in covarage, such as the number and
types of plans offerad and how to share costs with employaes. The 2017 editlon of
Sagal's State Employes Mealth Benefits Study presents an overview of plan designs,
costs, employee cost share, as well 85 health managemant and waellness strategies.
Informetion was collectad and reported on all 50 states and the District of
Columbila. This sesston will provide an overyiew of current practices and facus on
emerging trends and new innovative strategles being employed by state amployee
plans.

Speakers: Andrew Shermap,
Richard Ward

Ethice, Fraud, Wagte & Abuse

http://www.cvent.com/events/salgba-2018-national-conference/agenda-9809b06921bcdesf... 1/11/2018
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10:45 AM - 11:45 AM

10:45 AM - 11:45 AM

10:45 AM - 11:45 AM

Navada has daveloped and implemented a serigs of stratepies over tha last slx plan
vears to ensura members receive high access to high quality healthcare at
affordable prices, Thess strategies include specialty drug management, reference
based prcing, preventive drug lists, telamedicina virtual visits, Incentivizing
preventive/welinags, enhancad primary care, contract negotlations, and maximizing
the utflization of centers for excellence. Nevada's experiences resulted in overall fiat
medical trend for slx years and minimal increased pharmacy trend offset with
recant significant drug rebates, We will show you how to eee opportunities and
navigate the public secter to control your costs while providing the best care to
your members.

Have Your Steak and Lose Welght Too ™

Obesity and related health conditions, such as diabetss and heart digease, burden
amployers with significant heajthcare costs. Although behavioral weight loss
pregrams have proven, In the clinical satting, to be the most effectlve method for
Jong-tarm risk reducticn, effective behavioral programs in the workplace are
challanging due to issuas of privacy, scalability, lack of angegement, access and
interruptions to the workday. We'lh show you haw the State of Kansas engaged
19,000 employees In an obesity and metabolic syndrome revarsal program,
lowering diabetes risk In 58% of their perticipants,

Spealers: Jim Shurch,
Jennifer Flory,
Kandall Ramirez

Implemanting Innovative Strategies

Nevada has developad and implamented a serles of strategies over the last six plan
years Lo ensure members recelve high acoess to high quality healthcare at
affordable prices. Thesa strategies includs specialty drug management, refarenca
based pricing, praventive drug lists, telemedicine virtual visits, Incantivizing
preventive/wellness, enhanced primary care, contyvact negotistions, and maximizing
the utilization of centers for excellence. Nevada's experiences resulted in overali fiat
medica! trand for six years and minlmal tnereasad pharmacy trend offset with
racant significant drug rebates, We will show you how to ses opportunities and
navigate the public sector to control your costs while providing the best cara to
your members.

Speakers: Apy Dally,
DRamon Hayaock,
Mary Catherine Parson

Voluntary Benefits Customization 2.0t Beyond the Generations

There is mora to cystomizing bensfits than ege alenae, Within the genarations thers
are verying fifestyles and buying preferences that dictate what benefits are
important to them. Learning about the eight perswnas within tha generations and
their varying preferences for vofuntary benefits is a valuable exerciss for benefits
professionals to structura a benefit puckage that makes a differerca iy attracting
and retaining talent

Speakers; Christy Defrain

Page 5 of 7

12:00 BM « 1:00 PM

Awards Luncheon

Breakout Session

1:00PM - 2:00 PM

1:00 PM - 2:00 PM

Communications=Compliance: How to Malke Sure All Particlpants Can
Access Plan Materials

Malking your communications accessible, that is, ensuring users with cisabifities can
aceess your content such as broechures, reperts and espedally your website is not
only a smart practice, it's the law, Navigatiag these requirements tales a geed daal
of tima and focus, Implemanting the required changes takes double. What are
these aocessibility requirements and how does a govarnment benefits
administration put them into practice? This session will Fogus on how the
Pennsylvania Public Schaol Employees' Retirement System (PSERS) recently
complated the process of assessing its website and other communications and
making the necessary changes to comply with the law,

Speakers; Kathryis Baldeh,

High Performance Networks: It's Not About the Size, It's About the
Outcomes

Broad networks provide broad choice, but also average performance on cost,
quality, and overatl experlance, Which provider is seen is the jargsst determinate
of what happens next, and given the extreme variaticn in health care today, you

hitp://www.cvent.com/events/salgba-2018-national-conference/agenda-9809b0692 1bcdedf... 1/11/2018
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want a sophisticated and thoughtful approach to how providers are selacted and
how referral decisions are made.

Speakers: Pauf MoBride

1:00 PM - 2:00 PM Innovativie Health Strategies that Yieid Proven Results

Lexington County SC employees and their dependents struggle with obesity, high
bload pressure, tobacco use, and diabetes at rates far greater thanh the national
averaga. With these chronic conditions and cther risk factors, healthears costs for
the County had been rising at unsustainable rates, at the same time, state funding
cuts loomed. In 2014, tha County opened a heaith centar to address the declining
health and increasing costs they faced. In threa years of operation, the County has
saved $4.5 miflion nat of the health center costs on medicat and pharmacy. In this
session, you wil hear whet staps were taken Lo achleve these results, as well as the
overall Heatthy Workplace Framework that guides the strategy for improving the
health and reducing the cost of haalthcara for Lexdngton County.,

Speakers: Jue Metdo

1:00 PM « 2:00 PM TRS Pharmacagenetics Pilot for More Preclee Medication Therapy

Thes science of precision medicine ajready exists and can be used to help pubilc
purchasars of health and drug plans to dellver healthier sutcomes for thalr
popuiations, reduce adverse drug events, reduce drug-induced hospitalizations,
reduce ttration regimens and wasted drug product for those who may be a poor
metabolizer or ultra-rapid metabollzer of certain drugs.

Spealers: Jane Cheshire Gllbert,
Seott Megill,
Jeffrey A, Shaman

General Sassion

2:00 PM - 2:45 PM Duke Research Presentation

Networking

2:45 PM - 3:30 M Break in Exhibit Hall and Door Prize Drawing ®

3:30 PM - 4:00 PM Business Meeting

Breakout Session

4:00 PM - 5:00 PM Drafting the RFP Document~-What Benefit Professionals Should Know &

For Fluman Resource and Benefit Professionals there are lkems that should be
inciuded in the Request for Proposal (RFP) decument. Drafting the RFP documant
starts the process In selecting the besk product or servics. Providing a clear
descrintion of your needs and what is being procured in the RFP enables bidders to
have a clear understanding of your needs end what is being procured, This feads
bidders to allocate the proper resources to deliver the service or product at the best
price. Learn how to draft a well written RFP document to get the best results and
look like a star back at worki

Speakars: Robert Kelley

4:00 BM - 5:00 PM Taking a Bite Dut of Drug and Imaging Cost @

Bolh Imaging scans and drug theraples eat up a farge percentage of employers'
total health care spend. This panel will showcase how two public entities are
reigning In costs on both fronts, The City of Manchester will explain how they saved
over half a million dollars on one drug. The North East Independent School District,
14,000 membars strong, Is reducing costs on imaging scans, like MRIs, CTs, PETs
and Ultrasounds, In only the first year of the progrem, they're saving tens of
thousands of dollars on these routine scans each month. Thay'll axplain how they
get the program off the ground with employeas and the cngoing education and
engagement programs they're using to grow savings month-over-monkh,

Speakers: Jana Glle,
Rob Graybill,
Steve Toyar -

Networking

6:00 PM - 10:00 PM SALGBA Tuesday Night Event ' L]

hitp://www.cvent.com/events/salgba-2018-national-conference/agenda-9809b06921bcdedf... 1/11/2018
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Wednesday, May 2, 2018

8:30 AM - 9:30 AM Continental Breakfast .‘
General Session S e S
9:00 AM - 10:00 AM Roundtable Recap & Associate Q&A @

Open to all attendees and will provide an overview of discussion points from state |
and local entity roundtables. |
1

Breakout S

10:30 AM - 11:30 AM Leadership Survey Results o
Leadership Series

http://www.cvent.com/events/salgba-2018-national-conference/agenda-9809b0692 1bcdedf... 1/11/2018
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SALGBA 2018 NATIONAL CONFERENCE

AIRPORT

The closes airport is the Jacksonville International Airport (JAX). To view airport information follow this

link, www flyjacksonville.com.

GROUND TRANSPORTATION

For a list of transportation options to and from the airport, click here.

HOST HOTEL

SALGBA 2018 will be hosted at the Hyatt Regency Jacksonville. Information to reserve a room is contained in
the registration confirmation email. Please follow the link provided as we have more than one block of rooms and
reservations will be modified accordingly if booked in the wrong block.

The public sector entity/jurisdictional rate is $142 per night plus tax. To reserve a room in the block
please complete the housing request form during the registration process.

The business entity/association rate is $199 per night plus tax. Click here to reserve a room in this block.
HYATT REGENCY JACKSONVILLE RIVERFRONT

Address: 225 Coastline Drive
Jacksonville, FL 32202 USA
Phone: 904-588-1234

Fax: 904-633-9988

URL: http://www.jacksonville.hvatt.com
Hyatt Regency Jacksonville Riverfront is located in the heart of downtown Jacksonville overlooking the majestic St. John's
River. With 116,000 sq. ft. of convention space, the largest from Atlanta to Orlando, you will find the perfect location for any
event need. The authentic hospitality you will receive at Hyatt Regency Jacksonville Riverfront will make you feel right at
home.

Available Rooms Rate Per Night Available Dates
Public Sector Room Blodk $142.00 04/26/2018 - 05/02/2018

http://www.cvent.com/events/salgba-2018-national-conference/travel-9809b0692 1bc4e4fa... 1/1 1/2018
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SALGBA 2018 NATIONAL CONFERENCE

SALGBA understands public sector entities sometimes have budget constraints that prevent employees from
attending educational conferences; therefore, SALGBA has created a scholarship fund. Public Sector employees
who represent an entity that would not be represented at the national conference due to budget issues may
submit a Scholarship Application for either a full scholarship for up to to $1250 or partial scholarship for $650.
The funds can be used toward the conference registration fee, hotel stay, and/or transportation.

The deadline is December 31, 2017.

ADMISSION ITEM

BUSINESS ENTITY MEMBER

Business Entity Member
$650.00
Discounted Price If Registered By Refund Policy
$600.00 Monday, January 1, 2018 Details

BUSINESS ENTITY NON-MEMBER

Business Entity Non-Member

$850.00
Discounted Price If Registered By Refund Policy

$800.00 Monday, January 1, 2018 Details

EXHIBITOR REGISTRATION

Exhibitor
$500.00
Discounted Price If Registered By Refund Policy

$450.00 Saturday, April 7, 2018 Details

PUBLIC SECTOR MEMBER

Public Sector Member
$300.00
Discounted Price If Registered By Refund Policy
$250.00 Monday, January 1, 2018 Details

PUBLIC SECTOR NON-MEMBER

Public Sector Non-Member
$400.00

Discounted Price If Registered By Refund Policy

$350.00 Monday, January 1, 2018 De

GUEST

Guest
$150.00

View Refund Policy

SESSION

SALGBA TOUR SPONSORED BY GEHRING GROUP

Public Entity Attendee and/or Guest
$50.00

View Refund Policy
Business Entity Attendee
$100.00

View Refund Policy
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BAYMENT MESSAGE

SALGBA accepts Visa, MasterCard, and American Express.
Payment by check is accepted for members of SALGBA.
Purchase Orders are not accepted.

http://www.cvent.com/events/salgba-2018-national -conference/fees-9809b0692 1bc4edfada... 1/11/2018



