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HOST EMS AGENCY: 

The early, early 
bird really does 
get the worm!

EXCLUSIVE OFFER: REGISTER WITH THE SOURCE 
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SAVE $175 
OFF YOUR GOLD REGISTRATION! 
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WHY ATTEND?
EMS Today is a unique - and stimulating - experience for EMS personnel worldwide and is supported 

and fed by the credibility, quality and excellence of JEMS. At EMS Today 2018, you will gain a better 

understanding of current and future issues affecting the EMS industry, see the most innovative 

products/services available and share knowledge, expertise and viewpoints amongst your colleagues.  

Keep up with all things EMS Today by visiting our website, www.EMSToday.com and following our 

hashtag, #EMSToday. 

NETWORK WITH 4,500+ EMS PROFESSIONALS 
FROM NEARLY

48
95%

100+

OF ATTENDEES SAID THEY 

WOULD RECOMMEND EMS 
TODAY TO A COLLEAGUE

CONFERENCE SESSIONS 

AND WORKSHOPS

COUNTRIES 

VISIT WITH 250 EXHIBITING COMPANIES

98%
 OF ATTENDEES SAID THE EXHIBITORS’ 

QUALITY AND VARIETY MET OR EXCEEDED 

THEIR EXPECTATIONS

EARN CEH

NEW FOR 2018!
THREE CADAVER LAB SESSIONS 
INCLUDED IN YOUR CONFERENCE REGISTRATION. 

LIMITED SEATS AVAILABLE.  SEE DETAILS ON PAGE 15.OPEN TO ALL ATTENDEES

“YOU’RE GETTING TO SEE THE CUTTING-EDGE TECHNOLOGY, THAT IS EMS, 

ACTUALLY APPEAR BEFORE YOU. I GET TO SEE A LOT OF PRACTICES AND BRING 

THEM BACK AND PUT THEM INTO WORK FOR MY CAREER.”

TROY HOOVER, GUARDIAN FLIGHT
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SCHEDULE OF EVENTS

MONDAY, FEBRUARY 19, 2018

/// Exhibitor Target Move-In  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1:00 PM – 5:00 PM

/// Registration  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3:00 PM – 6:00 PM 

TUESDAY, FEBRUARY 20, 2018
/// Registration  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7:00 AM – 5:00 PM 

/// JEMS Games Preliminaries .  .  .  .  .  .  .  .  .  .  .  .  . 8:00 AM – 5:00 PM

/// Pre-Conference Workshops  .  .  .  .  .  .  .  .  .  .  . 8:00 AM – 5:00 PM 

/// General Exhibitor Move-In   .  .  .  .  .  .  .  .  .  .  .  . 8:00 AM – 5:00 PM 

WEDNESDAY, FEBRUARY 21, 2018
/// Registration  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  7:00 AM – 6:00 PM

/// Breakfast Roundtables .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 8:00 AM – 9:30 AM 

/// General Exhibitor Move-In .  .  .  .  .  .  .  .  .  .  .  . 8:00 AM – 12:00 PM

/// Conference Sessions  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 8:00 AM – 11:30 AM 

/// Opening Ceremonies & Keynote   .  .  .  .  .  .  . 1:00 PM – 3:00 PM 

/// Exhibit Hall Open   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3:00 PM – 6:00 PM 

/// Hands On Experience, Exhibit Hall .  .  .  .  .  . 3:00 PM – 5:00 PM

/// Opening Reception, Exhibit Hall  .  .  .  .  .  .  .  . 4:30 PM – 6:00 PM

/// Offsite Networking Party: ZOLL Shockfest, Whiskey River  .  .  . 6:15 PM 

THURSDAY, FEBRUARY 22, 2018
/// Registration  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7:00 AM – 5:00 PM 

/// Conference Sessions  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 8:00 AM – 11:30 AM

/// Exhibit Hall Open   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 10:00 AM – 5:00 PM 

/// Hands On Experience, Exhibit Hall .  .  .  .  .  . 11:30 AM – 2:00 PM

/// Conference Sessions  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1:30 PM – 3:30 PM

/// JEMS Games Finals  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 5:15 PM – 7:30 PM

FRIDAY, FEBRUARY 23, 2018
/// Registration  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 7:30 AM – 12:30 PM

/// Conference Sessions  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 8:00 AM – 10:00 AM

/// Exhibit Hall Open  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 10:00 AM – 1:00 PM

/// Conference Sessions  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 11:00 AM – 12:30 PM 

/// Exhibit Floor Giveaway (Must be Present to Win)  .  .  .12:30 PM 

/// Exhibitor Move Out  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1:00 PM – 8:00 PM 

/// Conference Sessions  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .1:15 PM – 2:45 PM 

*Times are tentative and subject to change

All activities will take place at the Charlotte Convention Center unless otherwise noted. 

STRATEGIC PARTNERS

NEW SCHEDULE FOR 2018 
/// EVENT DATES SHIFTED TO A WED . - FRI . SCHEDULE 

/// MORE TIME TO WALK THE EXHIBIT HALL

/// MORE NETWORKING
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SPONSORS

SEE PAGE 61 FOR A LIST OF EXHIBIT FLOOR GIVEAWAY SPONSORS.

WANT TO BECOME AN EXHIBITOR? SEE PAGE 64. 

(As of August 15, 2017)

EMS TODAY THANKS 
THE 2018 SPONSORS FOR THEIR 

SUPPORT OF THIS YEAR’S EVENT.

GOLD SPONSOR:

SILVER SPONSOR:

PLATINUM SPONSORS:

ADDITIONAL SPONSORS:
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SOCIAL NETWORKING

/// Unite with other EMS professionals   /// Stay up-to-date with event happenings
/// Share your EMS journey                      /// Win prizes

14,105,077  
SOCIAL IMPRESSIONS  
& 5,528 TWEETS 

TWITTER 
PARTICIPANTS 1,044 
28

AVERAGE
 TWEETS/HOUR

LET’S CONNECT!  
@EMSTODAY | #EMSTODAY

LET’S BREAK THE 2017 RECORDS!
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NETWORKING & SPECIAL EVENTS 

///   OPENING RECEPTION ON THE EXHIBIT FLOOR 
Open to all attendees

Immediately following the keynote session, join us at the opening 

reception in the exhibit hall. Enjoy complimentary drinks and networking 

with an international assembly of EMS professionals.

///// SPONSORED BY:  

///   BREAKFAST ROUNDTABLES
Thursday, February 22 | 8:00 AM – 9:30 AM  // Cost: $40 (breakfast buffet is included)

Topics will Include:

93%
of attendees said the 
Networking Events met or 
exceeded their expectations 

//  Rural & Wilderness EMS 

Moderator: Jonathan Politis, MPA, NRP

//  I’m a New Manager, Now What? 

Moderator: Robert Girardeau, MSM-HCA, 

NRP, FP-C

//  Best Practices in Peer Support 

Moderator: Wayne Zygowicz, MS, EFO, 

EMT-P 

//  Provider Stress & Resiliency 

Moderator: Chetan Kharod, MD, MPH, USAF, 

MC, SFD 

//  Sepsis Screening & Alerting 

Moderator: Rommie Duckworth, LP

//  America’s Opioid Crisis 

Moderator: Michael Levy, MD 

//  Identifying & Diverting Stroke Patients 

Moderator: Jason T. McMullan, MD 

//  Epinephrine: To Use or Not to Use? 

Moderator: Corey Slovis, MD

//  Benefits of Prehospital ECMO 

(extracorporeal membrane oxygenation) 

Moderator: Scott Youngquist, MD 

//  Issues in Mobile Integrated Healthcare (MIH) 

Moderator: Matt Zavadsky, MS-HSA, EMT

Want to attend? Simply add this event to your registration! (space is limited)

As of Aug. 15, 2017

NEW THIS YEAR!

EMS Today offers any registered attendee the exclusive, free opportunity to ride along with 

local EMS crews. Enhance your time and EMS learning experience in Charlotte, NC. Limited 

space available, to learn more visit www.emstoday.com/event-information/ridealong. 

///   EXCLUSIVE RIDE-ALONG OPPORTUNITIES
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WEDNESDAY, FEBRUARY 21 | 6:15 PM 
WHISKEY RIVER (AT THE EPICENTRE) 

210 E TRADE ST

STOP BY ZOLL BOOTH

 
TO PICK UP YOUR 

2 FREE DRINK TICKETS!

OP BY ZOLL BOOT

TO PICK UP YOUR

A PENNWELL EVENT SPONSORED BY:

#ZOLLSHOCKFEST

OPEN TO ALL ATTENDEES | WEAR BADGE FOR ENTRY

///  

///
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///  BEST CREW PRICING IN THE INDUSTRY 

INTERNATIONAL DELEGATE RATE

Will your crew be attending EMS Today 2018? Register together and get a significant group discount! 

The more you send, the more you save! *Note: crews must be from same agency/department.

Email Registration@pennwell.com to get your crew registered today! 

SCHOLARSHIP OPPORTUNITY
Don’t let the price of registration hold you back from attending EMS Today for the first time!  

Apply for a scholarship to see if you qualify for a FREE full conference registration! 

Exhibitors donate unused conference registrations so that you can attend.  

Apply before November 3, 2017 at www.EMSToday.com

Our valued attendees traveling from abroad face additional travel fees and setbacks. 

Fortunately, we offset those with deeply reduced rates and logistical help.

ATTENTION EXHIBITORS! Do you have unused conference passes? Donate today 

to help provide more scholarship opportunities. Contact DanielleM@Pennwell.com

INTERNATIONAL GOLD PASSPORT PRICING: 

Register by January 19: US$325 / Register after January 19: US$425

*International Rate excludes Canada

TO REDEEM DISCOUNT, USE PROMO CODE EMSTINTL18
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0
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Save $$$ by registering your crew!

ALPHA 3-5 $1,000

BRAVO 6-10 $2,000

CHARLIE 11-19 $3,000

DELTA 20-29 $4,000

ECHO 30 or more $5,000  

ALL PRICING IN USD

///

“I WANT TO LEARN AS MUCH AS I CAN, I THINK THAT’S 

PART OF BEING IN EMS… CONSTANTLY 

LEARNING, CONSTANTLY EVOLVING.”

MARY KRISH, WENDOVER

2017 Scholarship Winner

NEW THIS YEAR!

BEST WAYS TO SAVE 
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EMS 10: INNOVATORS IN EMS

JEMS, with support from Physio-Control and Stryker, is proud to present the EMS 10: 

Innovators in EMS awards. Now in its 10th year, the awards recognize individuals who 

have contributed to EMS in an exceptional and innovative way.

Ten outstanding EMS professionals were recognized at the 2017 EMS Today 

Conference as the “EMS10: Innovators in EMS” for 2016. Their efforts are an 

inspiration to the rest of the EMS community. Take a moment today to nominate 

the next innovator in EMS. Details below.

//  Mary Ahlers, MEd, BSN, RN, CP-C, NRP 
Founder, Paramedic Health Solutions, Mobile CE and 
Community Paramedicine Association and Registry

//  Michael Baker, MA, EMT-P 
EMS Chief, City of Tulsa Fire Department

//  Brian Clemency, DO, MBA, FACEP, FAEMS 
EMS Medical Director, University at Buffalo

//  Scott DeBoer, RN, MSN, CPEN, CEN, CCRN, 
CFRN, EMT-P 
Founder/Seminar Leader, Pedi-Ed-Trics Emergency 
Medical Solutions, LLC

//  Sanjaya Karki, MD, MBBS 
Prehospital Care Coordinator, Grande International Hospital

//  Brett Patterson 
Chair, Medical Council of Standards, International 
Academies of Emergency Dispatch

//  Brenda Staffan 
Director of New Ventures, REMSA

//  Jonathan Washko, MBA, NRP, AEMD 
Assistant Vice President, Northwell Health Center for EMS

//  Siegfried Weinert, MSc, EMT-I, EMD 
Project Manager, 144 EMS State Dispatch Notruf 
Niederösterreoch

//  James Woodson, MD, FACEP 
Founder and CEO, Pulsara

2016 AWARD RECIPIENTS
(AWARDED 
IN 2017)

///// Presented By:      ///// Sponsored By:        

KNOW SOMEONE WHO HAS MADE A SIGNIFICANT
CONTRIBUTION TO THE EMS INDUSTRY IN 2017?
Nominate them at JEMS.com/ems10 /// Deadline for 2017 Nominations: November 30, 2017
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JEMS GAMES CLINICAL COMPETITION 

//////////////////

DOES YOUR CREW 
HAVE WHAT IT TAKES? 

The JEMS Games is a challenging and educational clinical competition highlighting cutting-

edge simulation technology. The reimagined and redesigned preliminary competition challenges 

teams to appropriately assess and provide quality, efficient patient care during three realistic, 

high-pressure scenarios. The top three teams move on to the final competition, a 20-minute 

high-energy scenario that requires managing multiple patients.

///  SPECTATORS WELCOME! 
All attendees are encouraged to attend the final competition, where you’ll not only enjoy 

the adrenaline-pumping action but also earn 1 CEH.

///// FOUNDING SPONSOR:   

TEAM PRIZES:
Gold - $1,000  ///  Silver - $750  ///  Bronze - $500
*EMS equipment and prizes donated to the winning teams by our valued sponsors

Entry requirements, competition information and registration 

forms are available at www.emstoday.com/index/jems-games. 

Teams include 3 members and 1 alternate (optional). Entry is 

limited to the first 25 teams. Team registration fee is $100. 

NEW THIS YEAR: JEMS Games 

The JEMS Games awards 

ceremony will be held the same 

night! Stay to see who wins 1st, 

2nd, and 3rd place!

SPACE IS LIMITED AND 
FILLING UP FAST!

SECURE YOUR TEAM’S 
SPOT TODAY! 

Deadline to enter: 
December 31, 2017
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CO-LOCATED EVENTS

///   NEMSMA MANAGING OFFICER’S 
CREDENTIALING EXAMINATION PREP-COURSE
Tuesday, February 20, 2018 

8:30 AM – 12:30 PM 
This workshop will review the 7 Pillars of EMS Officer 

Competency knowledge areas in a scenario-based format, 

addressing the managerial level in each pillar.  It will also include 

a review of the Managing Officer’s written examination and 

oral boards format and style, providing a review of how to 

interpret the questions and the critical thinking process to use 

in selecting answers.

Attendees will be eligible to sit for the credentialing exam at 

the conclusion of the session 1:30 pm – 5:00 pm if they are 

otherwise qualified and have submitted an accepted application 

in advance. Application for the test is available at  

https://nemsma.candidatecare.jobs/.  Applications must be 

submitted and approved at least six weeks prior to the exam.

///   NEMSMA SUPERVISING OFFICER’S 
CREDENTIALING EXAMINATION PREP-COURSE
Tuesday, February 20, 2018

9:00 AM – 12:00 PM 
This workshop will review the 7 Pillars of EMS Officer 

Competency knowledge areas in a scenario-based format, 

addressing the supervisory level in each pillar.  It will also include 

a review of the Supervising Officer’s written examination format 

and style, providing a review of how to interpret the questions 

and the critical thinking process to use in selecting answers.

Attendees will be eligible to sit for the credentialing exam at 

the conclusion of the session 1:30 pm – 5:00 pm if they are 

otherwise qualified and have submitted an accepted application 

in advance. Application for the test is available at  

https://nemsma.candidatecare.jobs/. 

Applications must be submitted and approved at least six weeks 

prior to the exam.

///   NEMSMA EMS SUPERVISING & MANAGING 
OFFICER’S CREDENTIALING EXAMS (JOINT)
Tuesday, February 20, 2018 

1:30 PM – 5:00 PM

The credentialing written exam is for NEMSMA Supervising and 

Managing Officer certification. Application for the test is available 

at https://nemsma.candidatecare.jobs/.  Applications must be 

submitted and approved at least six weeks prior to the exam. 

Supervising Paramedic Officer Exam:

$225 for Non-Members, $175 for NEMSMA Members

Managing Paramedic Officer Exam:

$425 for Non-Members, $325 for NEMSMA Members

///    NEMSMA’S COMPETENCIES 
& CREDENTIALING PROGRAM
Tuesday, February 20, 2018

2:00 PM – 5:00 PM 

A three-hour program on the history and development of 

the National EMS Management Association’s EMS Officers’ 

competencies and credentialing project. It will highlight the 

status of the process available for those interested in pursuing 

and attaining their national credential as one of the three 

levels of EMS Officer; Supervisor, Manager or Executive. It will 

also review the pre-requisites and requirements needed for 

candidates to attain their national NEMSMA certification as 

an EMS Officer in one of these three categories, as well as the 

competencies for each. The program will include a review of the 

establishment of the American College of Paramedic Executives 

(ACPE) and its role in certifying officer credentials. In addition, 

the presentation will describe NEMSMA’s course accreditation 

process for speakers interested in securing same for their 

presentations. No cost to attend. Open to all attendees.

///   WHAT DOES THE FUTURE HOLD? SEIZING 
THE OPPORTUNITY FOR PREVENTION AND 
ENHANCING COMMUNITY HEALTH
Thursday, February 22, 2018

3:45 PM – 5:00 PM

Speakers: Paul Maxwell, Keith Griffiths and Michael Gerber

Attend this session not just to hear from those involved in 

the EMS Agenda 2050 project, but to give your feedback 

and thoughts on the how the topic of prevention should be 

addressed in the final document. 

In this session there will be a presentation and case study by 

the winner of the Nicholas Rosecrans Award, which recognizes 

best practices in injury prevention by an individual or a service. 

The Nicholas Rosecrans Award will be presented at the Opening 

Ceremonies on Wednesday, February 21.

ENHANCE YOUR EXPERIENCE AT 

EMS TODAY 2018 WITH THESE  

CO-LOCATED EVENTS.
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PROGRAM COMMITTEE  

PennWell and EMS Today wish to express our sincere gratitude to the 2018 conference planning 

committee. As a part of this committee, these individuals share their knowledge, time and expertise to 

ensure a high-quality and successful EMS Today conference program.

//  A.J. Heightman 

Conference Chair, EMS Today 

Editor-in-Chief, JEMS, PennWell Corp.

//  Ryan Kelley, NREMT 

Managing Editor, JEMS,  

JEMS Games Logistics Coordinator, 

PennWell Corp.

//  Debbi Wells, CMP 

Conference Manager, EMS Today 

PennWell Corp.

//  Sara Jones 

Conference Coordinator, EMS Today  

PennWell Corp.

//  Arnold Alier, AAS, BA, MEd, EdD, NRP 

State Director of EMS, SC DHEC Bureau of EMS

//  Bill Atkinson, PhD, MPH, MPA, EMT-P, FACHE 

President, Guidan Healthcare Consulting

//  McKenzie Beamer 

EMS for Children Program Manager; Opioid Epidemic 

Liaison, North Carolina Office of Emergency Medical 

Services

//  Maria Bianchi, MA Ed., CAE 

Executive Vice President, American Ambulance 

Association

//  Allison J. Bloom, Esq., EMT, EMS-I, FACPE 

Attorney at Law, Law Office of Allison J. Bloom

//  William Bozeman, MD, FACEP 

Professor, Director of Prehospital Research, Dept. of 

Emergency Medicine, Wake Forest University School 

of Medicine

//  Brent Bronson, NREMT-P 

Vice President, North American Rescue LLC

//  Greg Chapman, BS RRT, CCEMT-P 

Director, Center for Prehospital Medicine 

Carolinas Medical Center

//  Norris W. Croom III, EFO, CEMSO, CFO 

Deputy Chief, Castle Rock Fire and Rescue Department

//  Robin Davis, NRP 

Founding Partner, Absolute Leadership, LLC

//  Jackson Deziel, PhD, MPA, NRP 

Assistant Professor, Western Carolina University

//  Edward Dickinson, MD, NRP, FACEP 

Professor of Emergency Medicine, Perelman School 

of Medicine, University of Pennsylvania

//  David Ezzell, MPA, EMT-P 

Education Consultant, North Carolina Office of EMS

//  Antonio Fernandez, PhD, NRP, FAHA 

Research Director/Research Assistant Professor, 

UNC EMS Performance Improvement Center

//  Jay Fitch, PhD 

Founding Partner, Fitch & Associates, LLC

//  Gregory R. Frailey, DO, FACOEP, EMTP 

EMS Medical Director Emeritus, Susquehanna 

Regional EMS

//  Ryan Gerecht, MD, CMTE 

Medical Director, City of Tacoma Fire Department

//  Robert P. Girardeau, MSM-HCA, BS, NRP, FP-C 

Manager, Jefferson Health - JeffSTAT Critical Care 

Transport

//  Regina Godette Crawford, BS 

Advocacy Liaison, EMS Management and 

Consultants

//  Chris Goenner, NREMT-P, B.S. SEMSO 

Program Chair/Emergency Medical Sciences 

Program Central Piedmont Community College

//  Jeffrey M. Goodloe, MD, NRP, FACEP, FAEMS 

Medical Director, EMS System for Metropolitan 

Oklahoma City and Tulsa

//  Christian D. Griffin, NRP 

Director, Baltimore County Fire Department

//  Mike Hall, MBA, NREMT-P 

President/CEO, Nature Coast EMS

//  Fran Hildwine, BS, NRP 

AHA Training Center Program Coordinator 

Nemours/A.I. DuPont Hospital for Children

//  Ofer Lichtman, NRP 

Terrorism Liaison Officer Coordinator, Rancho 

Cucamonga Fire District

//  Andy Lovell, NREMT/P; NJ MICP 

EMS Chief, Gloucester County EMS

//  Shaughn Maxwell, EMT-P  

Deputy Fire Chief, Snohomish  

County Fire District 1

//  Mike McEvoy, PhD, NRP, RN, CCRN 

EMS Chief, Saratoga County, New York

//  Henderson McGinnis, MD 

Wake Forest Baptist Health

//  Jack Meersman, BS, NRP, CACO 

Compliance Officer, Gold Cross Services, Inc.

//  David Miramontes, MD, FACEP, FAEMS 

Medical Director, San Antonio Fire Department 

Assistant Clinical Professor, University of Texas 

Health Science Center-San Antonio

//  Eric Morrison, MBA, EMT-P 

EMS Director, Piedmont Medical Center EMS

//  Jeremy Mothershed, NRP, EMT-T 

Assistant Chief Operations, Havre de Grace 

Ambulance Corps

//  J. Brent Myers, MD, MPH  

Chief Medical Officer & Exec. Vice  

President, Medical Operations, Evolution Health, 

Associate Chief Medical Officer, AMR

//  R. Darrell Nelson, MD, FACEP, FAAEM 

Associate Professor of Emergency Medicine, Program 

Director, EMS and Disaster Fellowship/EMS Medical 

Director, Wake Forest University School of Medicine

//  Jerry Overton, MPA 

President, IAED

//  Joe Penner, MBA 

Executive Director, MEDIC: Mecklenburg EMS Agency

//  Jonathan Politis, MPA, NRP 

EMS Educator/Consultant/Paramedic 

Jon Politis Emergency Services Education

//  Vincent D. Robbins, FACPE, FACHE 

President & CEO, MONOC

//  Geoffrey Shapiro,  

Director, EMS & Operational Medicine Training, 

George Washington University

//  Corey Slovis, MD, FACP, FACEP, FAAEM,  

Professor and Chairman, Department of Emergency 

Medicine; Vanderbilt University Medical Center, Medical 

Director, Nashville Fire Dept. and International Airport

//  E. Reed Smith, MD, FACEP  

Operational Medical Director,  

Arlington County Fire Department

//  Michael Stanford, EMT- P 

Operations Manager, Mecklenburg EMS Agency

//  Teresa T. Stewart, BSHS, MHS, EMT-P (ret), NSP-OEC 

Senior Patroller, Division Supervisor Instructor 

Development, Division Board Secretary, OEC 

Instructor Trainer, National Ski Patrol

//  Walt Stoy, PhD, EMT-P 

Professor and Director - Emergency Medicine 

University of Pittsburgh/Center for Emergency Medicine

//  Jonathan Studnek, PhD, NRP 

Deputy Director, MEDIC: Mecklenburg EMS Agency

//  Douglas Swanson, MD, FACEP, FAEMS 

Medical Director, MEDIC: Mecklenburg EMS Agency

//  Peter P. Taillac, MD, FACEP, FAEMS 

Medical Director, Utah Bureau of EMS and 

Preparedness

//  Trevor Taylor, EMT-P, NRP, ACLS/PALS/BLS 

Clinical Education Supervisor, Mecklenburg EMS Agency

//  Alan Thompson, NRP, BS, AAS, TEMS 

EMS Director, Cabarrus County EMS

//  Candi Van Vleet, DHA, NRP, RN 

Associate Clinical Director, Duke Heart Network, Duke 

University Health System

//  Jonathan Washko, NRP, MBA, AEMD  

Assistant Vice President of Operations,  

Northwell Center for EMS

//  Karen Wesley, NREMT-P 

Retired Paramedic, Police Officer and EMS Educator

//  Keith Wesley, MD, FACEP, FAEMS 

Medical Director, HealthEast Medical Transportation

//  Steve Wirth, JD 

Attorney/Partner, Page, Wolfberg & Wirth LLC

//  Robert A. Wronski, MBA, CEMSO, NRP 

Chief, Bureau of EMS, SC Department of Health and 

Environmental Control

//  Joseph Zalkin, BSHS, EMC, EMT-Paramedic 

Retired, Wake County EMS

//  Matt Zavadsky, MS-HSA, EMT  

Chief Strategic Integration Officer,  

MedStar Mobile Healthcare

//  Wayne Zygowicz, MS, EFO, CFO, EMT-P  

Division Chief, Littleton Fire Rescue
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CONTINUING EDUCATION

Continuing Education credits are earned on a 1-unit-per-hour 

basis. For example, a 1.5 hour session will give you 1.5 CEH.

//////// SPONSORING ORGANIZATIONS OF CAPCE

/// NATIONAL EMS MANAGEMENT ASSOCIATION EMS OFFICER CERTIFICATION 
EMS Today has partnered with the National EMS Management Association (NEMSMA) to offer management certifications. 

Sessions labeled NEMSMA have been reviewed by NEMSMA and will contribute to the prerequisites for EMS Officer credentialing. 

Credit hours earned for each NEMSMA accredited session will be equal to the number of CEH awarded unless otherwise noted 

on your CEH certificate. For the most up-to-date information on NEMSA-accredited sessions at EMS Today, be sure to check the 

EMS Today website.

WE MAKE IT EASY TO EARN CEH WHILE AT EMS TODAY

STEP 1:  Register for EMS Today as a Full Conference Delegate

STEP 2:  Check the program for the sessions needed and plan your schedule

STEP 3:   Attend EMS Today and the sessions you need for CEH.  

We will scan your badge at the entrance to every session you attend so that you receive 

continuing education for that session..

STEP 4:   After the conference, you will be sent an email with instructions on how to download a PDF of 

your certificate.

 ALL license information must be correct in order to receive credit for the sessions you attend.  

Make sure Registration has your correct license information.

/// CAPCE 
Continuing Education Hours (CEH) will be applied for through the Commission on Accreditation for  

Pre-Hospital Continuing Education (CAPCE). CAPCE is an organization established to develop and implement policies to standardize the review 

and approval of EMS continuing education activities.

/// NREMT
The NREMT recertification process requires that EMS Professionals maintain continued competency by meeting the educational 

requirements as outlined in the traditional recertification refresher program or the newly utilized National Continued Competency 

Program (NCCP). Specific requirements may vary from state to state. For more information, please visit NREMT.org. Each session in the 

program is marked with the NREMT topic category it satisfies towards the education requirements. If no category is given, the session 

qualifies as CEU only. For the most up-to-date information on the NREMT categories, please check the EMS Today website.

/// American College of Emergency Physicians 
/// American College of Osteopathic Emergency Physicians  

/// American Heart Association 

/// National Association of Emergency Medical Services Physicians 

/// National Association of Emergency Medical Technicians

/// National Association of EMS Educators 

/// National Association of State EMS Officials 

///  National Association of State EMS Officials/Education &  

Professional Standards Council

/// National Registry of Emergency Medical Technicians 
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CADAVER LAB

8:00 AM – 10:00 AM 

10:30 AM – 12:30 PM

1:30 PM – 3:30 PM 

Teleflex - Prehospital Emergency Care 
Procedural Cadaver Lab
Director: Dan Smith, RN, BSN, CFRN, EMT-P

The purpose of this session, presented by Teleflex, is to provide a unique opportunity to review relevant anatomy associated with critical 

care and lifesaving emergency procedures. Participants will enhance their understanding of the various procedures and the associated 

risks and benefits through the hands-on practicum. The relevant review of the anatomy will include airway, chest cavity and vascular 

access landmarks. Key Opinion Leaders, nationally known EMS Medical Directors, and Emergency Medical Services Providers will serve as 

faculty for this program. 

Under expert instruction, participants will have the opportunity to practice the following procedural skills: basic airway management, 

direct and video laryngoscope intubation, intraosseous access, hemorrhage control and various other prehospital emergency procedures. 

The participants will have the opportunity for anatomical exploration as it relates to these procedures providing a unique appreciation of 

the anatomy and the impact of the disease process. An analysis of the unnecessary risk and the potential for complications when these 

procedures are performed in suboptimal conditions will be explored.

THREE SESSIONS WILL BE OFFERED. 

Open to Gold or Silver Passes at no additional cost. 

Space is limited per session and pre-registration is required.

Thursday, February 22, 2018
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///  EVENT EMCEE: 

///  KEYNOTE SPEAKER: 

MAJOR ANDREW D. FISHER, EMT-P, MPAS, PA-C,

MD CANDIDATE, 2020

OPEN TO ALL EXHIBITORS AND ATTENDEES

WEDNESDAY, FEBRUARY 21, 2018 // 1:00 PM - 3:00 PM

SPONSORED BY:

A.J. Heightman, MPA, EMT-P

EMS Today Conference Chair, JEMS Editor-in-Chief

I CAME FROM EXTREMELY HUMBLE BEGINNINGS AND BY CHANCE, WAS SENT TO AN EMT COURSE WHILE SERVING IN THE US ARMY 

AS AN INFANTRYMAN ASSIGNED TO THE 1ST BATTALION, 75TH RANGER REGIMENT.  FROM THAT COURSE, I DISCOVERED MY LOVE 

FOR PREHOSPITAL MEDICINE.  OVER THE LAST 20 YEARS, MY CAREER CONTINUES TO BE CONVOLUTED AND EVER CHANGING.  

I CHOSE THIS PATH, I CHOSE IT BECAUSE I NEVER WANT TO STOP LEARNING AND MAKING AN IMPACT ON THE PROFESSION 

AND PATIENTS.  EACH PREHOSPITAL PROFESSIONAL NEEDS TO TAKE RESPONSIBILITY FOR THEIR ROLE IN HEALTHCARE.  IT IS 

CHANGING, IT IS UP TO YOU IF YOU WILL HAVE A SAY SO IN YOUR CAREER AND THE PREHOSPITAL PROFESSION.  

Visit EMSToday.com to read more about Major Andrew D. Fisher. 

For many, the journey into EMS is not as planned as other career fields.  Furthermore, once they find 

their way into EMS, the path can be clouded without clearly identified goals and plans.  Although this 

may be a hindrance or a source of unneeded stress in a job that’s often underpaid, underappreciated and 

misunderstood, it also allows for unique growth as you forge new and undiscovered paths in medicine 

and EMS. What makes you unique in EMS?  How have you made an impact?  Rarely is it evidently clear, 

even for the seasoned paramedic.  In this compelling keynote, Major Andrew D. Fisher will challenge you 

to discover how to be unique and make an impact, not only locally, but regionally and nationally.

/// 2018 Awards Presented

Lifetime Achievement Award

James O. Page/JEMS Leadership Award 

Sponsored by 

John P. Pryor, MD/Street Medicine Society Award 

Sponsored by 

EMS10: Innovators in EMS Awards  

Sponsored by

 

OPENING KEYNOTE SESSION
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WANT TO ADD A PRE-CONFERENCE WORKSHOP TO YOUR REGISTRATION?
It’s simple. If you haven’t registered yet, simply select which pre-conference workshop you would like to attend 
and the price of the workshop will be added to your registration. All additions/changes have to be in writing.

ALREADY REGISTERED? Easy - just email registration at registration@pennwell.com and let them know 

which pre-conference workshop you would like to add. They will bill you for the difference.

PRE-CONFERENCE WORKSHOPS  //  TUESDAY, FEBRUARY 20, 2018

FULL-DAY WORKSHOPS HALF-DAY WORKSHOPS

8:00 AM - 5:00 PM 8:00 AM - 12:00 PM 1:00 PM - 5:00 PM

EMS Supervisor Leadership 
Academy              

Robert Farmer, BSM, FACPE                
Ryan Greenberg  

12-Lead ECG Acquisition and 
Interpretation Made Easy                                   

Scott Crawford, NRP, FP-C, EMSI

Advanced Concepts in 12-Lead 
Interpretation                         

Scott Crawford, NRP, FP-C, EMSI

Essentials of Advanced  
Airway Management  
Michael Keller, NRP

Proper Post Exposure Medical 
Follow Up - The Latest and 

Greatest  
Katherine West, RN, BSN, MSed

Classrooms that Engage   
Michael McDonald, RN, NRP
Michelle Beatty, MEd, NRP 

Rachel Short, NRwP 
Stephanie Corbin, NRP, BA       

The National Conference on Law & Policy                         
Douglas Wolfberg, JD 

Steve Wirth, JD
Chad Brocato, JD, DHSc  

Skip Kirkwood, JD, FACPE
Scot Phelps, JD, MPH            

Ultrasound Use in Prehospital 
Care & Resuscitations                     
Faizan H. Arshad, MD

Ultrasound Use in Prehospital 
Care & Resuscitations                     
Faizan H. Arshad, MD

The Entrepreneurial EMS Agency - How EMS Service 
Leaders Can Take Advantage of the EMS 3.0 Transformation                                   

Douglas Hooten, MBA
Jonathan Washko, NRP, MBA, AEMD  

Matt Zavadsky, MS-HSA, EMT
Robert Nadolski, BS, NREMT-P (Ret.) 

Tactical Tips and Treatment 
Techniques for EMS Providers                     

Wyatt Sabo
Steve Markham

Tactical Tips and Treatment 
Techniques for EMS Providers

Wyatt Sabo
Steve Markham 

OFFSITE                               Emerging Challenges in EMS                     
Brian LaCroix

Michael Touchstone, BS
Troy Hagen, MBA

Vincent D. Robbins, FACPE, FACHE 

Drones & Artificial Intelligence as Tools for Public Safety  
Andreas Claesson, PhD, RN, EMT-P

Andreas Cleve
Jennifer Pidgen

Douglas Spotted Eagle

OFFSITE                               

Essentials of Wilderness Medicine  
for EMTs and Paramedics                          

Jonathan Politis, MPA, NRP
Will Smith, MD, Paramedic            

OFFSITE                               

Stimulating Simulation - A Deep Dive Into EMS Best Practice 
Simulation Techniques                            

Andrew Spain, MA, NCEE, EMT-P
MEDIC Simulation Center Staff 

Jennifer McCarthy, MAS, NRP, MICP, CHSE  

PRE-CONFERENCE  

WORKSHOPS AT-A-GLANCE  

HALF-DAY (4 HR): 

$125.00 early bird/$150.00 regular 

FULL-DAY (8 HR OFF-SITE): 

$250.00 early bird/$275.00 regular

FULL-DAY (8 HR ON-SITE): 

$225.00 early bird/$250.00 regular

Lunch included with 

an 8-hr workshop or 

two 4-hr workshops 
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PRE-CONFERENCE WORKSHOP DETAIL

///    EMS SUPERVISOR LEADERSHIP ACADEMY  (#19882)
NREMT Category: Other Continuing Education, NEMSMA-accredited 

Instructor(s):  

•  Robert Farmer, BSM, FACPE, Public Safety Evangelist and NextGen 

Solutions Director, Atos Public Safety

•  Ryan Greenberg, Executive Director, MedSpan Integrated Health

This full-day leadership academy, based on the Lee County (FL) Public Safety 

Leadership Academy and the NEMSMA Seven Pillars of EMS Officer Competencies, 

provides aspiring and new supervisors with several critical skills they need in order to 

perform in their new role. The workshop is broken up into seven parts, with each part 

related to one of the “Seven Pillars of EMS Officer Competencies–Supervisor Officer.” 

Each section uses an activity from the Lee County Public Safety Leadership Academy 

and is based on a competency needed to perform well as a new Supervising Officer. 

The academy will cover a wide array of leadership topics including, but not limited to 

the following: Communications skills and techniques; Conflict management; Public 

speaking; Process improvement, and Ethics. This hands-on workshop will allow you 

to learn by doing and hear how leaders from across the country have utilized different 

ways to solve problems while ending up with similar results.  

Cost for this course is $225.00 early/$250.00 regular

///    ESSENTIALS OF ADVANCED AIRWAY MANAGEMENT (#19880)
NREMT Category: Airway, Respiration and Ventilation  

Instructor(s): 

•  Michael Keller, NRP, Southeast Regional Coordinator, The Difficult Airway 

Course: EMS

Essentials of Advanced Airway Management is an 8-hour course designed for ALS 

providers who perform advanced airway management, including intubation and 

NIPPV, without the use of sedatives and/or paralytics. Like all airway managers, these 

providers benefit from tools which help predict difficulty before initiation of airway 

management and those which are designed to rescue a failed airway. In addition 

to equipping these providers with the necessary tools to optimize patient airway 

care within their protocols, this course explains the evidence related to EMS airway 

management giving attendees a context for their practice.  

Cost for this course is $225.00 early bird/$250.00 regular

///    THE NATIONAL CONFERENCE ON LAW & POLICY (#20086)
NREMT Category: Other Continuing Education 

Instructor(s): 

•  Doulgas Wolfberg, JD, Partner, Page, Wolfberg & Wirth LLC 

•  Steve Wirth, JD, Attorney/Partner, Page, Wolfberg & Wirth LLC

•  Chad Brocato, JD, DHSc, Attorney/Partner, Murphy & Brocato Law

•  Skip Kirkwood, JD, FACPE Director, Durham County EMS

•  Scot Phelps, JD, MPH Professor of Ambulance Science, The Emergency 

Management Academy

James O. Page, the founder of JEMS and father of modern day EMS started the 

National EMS Law and Policy Conference, the first of which was held in Washington 

DC in 1990. JEMS and Page, Wolfberg & Wirth, LLC have joined to bring this 

conference back into the limelight. As the clinical and operational aspects of EMS 

continue to expand and progress, this conference examines the legal aspects of 

EMS development. Does the law promote this progress or obstruct it? Is the public 

represented and protected by the policies that define and govern prehospital 

emergency care? In Jim’s words: “This conference takes decades of collective 

medical-legal experience in EMS and explores how that experience has shaped EMS 

policies, practices and procedures.” 

Join a distinguished faculty – made up of some of the most prominent members of 

the legal and EMS communities – as we examine the current state of EMS law and 

policy. Sessions will be “team taught” by the experts addressing some of the most 

pressing – and sometimes controversial – issues that shape EMS law and policy now 

and into the future.  

Cost for this course is $225.00 early/ $250.00 regular

///     THE ENTREPRENEURIAL EMS AGENCY – HOW EMS 
SERVICE LEADERS CAN TAKE ADVANTAGE OF THE 
EMS 3.0 TRANSFORMATION (#20087)
NREMT Category: Other Continuing Education 

Instructor(s): 

•  Douglas Hooten, MBA, CEO, Medstar Mobile Healthcare

•  Jonathan Washko, NRP, MBA, AEMD, Assistant Vice President of 

Operations, Northwell Center for EMS

•  Matt Zavadsky, MS-HSA, EMT, Chief Strategic Integration Officer, 

MedStar Mobile Healthcare

•  Robert Nadolski, BS, NREMT-P (Ret.), Clinical Administrator, Emory 

Healthcare/School of Medicine

Changing stakeholder expectations for how EMS will demonstrate value provides an 

exceptional opportunity for entrepreneurial EMS service leaders to capitalize on the 

EMS 3.0 transformation. Educational systems and payer systems are also changing 

and there are more healthcare partners willing to re-write the EMS economic and value 

model. This session will highlight the Top 10 trends occurring in EMS payment policies 

to help you prepare for the changes likely to occur within the EMS industry. Registered 

attendees will help craft some of the topics discussed by responding to a “Top 5” topics 

they would like covered via a survey that they will receive in advance of the workshop. 

Session objectives: 

•  Understand the current economic environment for our nation’s healthcare system 

and EMS agencies

• Understand the details of recent reports published about EMS service sustainability

• Learn 5 ways to effect legislative and regulatory change to promote EMS innovation

•  Learn how to cost and price payments for alternate service delivery models to 

become more efficient, effective and valuable

•  Apply data metrics to develop outcome and performance-based reporting dashboards

• Develop Alternate Payment Model (APM) workbooks for use with payers 

Cost for this course is $225.00 early/$250.00 regular.

///   DRONES & ARTIFICIAL INTELLIGENCE AS TOOLS FOR 
PUBLIC SAFETY (#20088)

OFF-SITE

NREMT Category: Other Continuing Education 

Instructor(s): 

•  Andreas Claesson. PhD, RN, EMT-P, Researcher, Karolinska Institue’s 

Centre for Resuscitation Science

•  Andreas Cleve, CEO/Co-founder, Corti.ai, Sweden

•  Douglas Spotted Eagle, Instructor and Industry Consultant, Sundance 

Media Group

•  Jennifer Pidgen, COO, Sundance Media Group

This cutting-edge full-day workshop, will be presented by industry-leading drone 

consulting, education and implementation group, Sundance Media Group (SMG), and 

feature Douglas Spotted Eagle of SMG and Andreas Claesson, PhD, RN, EMT-P, an 

award-winning drone researcher and implementation specialist from a Stockholm, 

Sweden. Each will provide you with the education you need to explore and move into 

the new world of drones/UAVs (Unmanned Aerial Vehicles) for public safety purposes 

This special workshop will also introduce you to the use of Artificial Intelligence 

(AI) which can help make important choices and enable personnel to get to the 

appropriate response faster and be more accurate in their diagnosis, since the AI 

can find causality where humans cannot; seamlessly validating information in the 

background as every call develops.

The workshop will begin with a solid overview of current drone/UAV regulations and 

requirements in the United States, including:

• Regulatory requirements (107 Certification, COA’s & Waivers)

•  Best practices of implementing UAV as a tool (Aircraft, Accessories, intent of UAV as 

a tool, etc.)

• Identifying and Mitigating Risk in UAV Operations

The workshop will then move into actual applications underway that delivery 

AEDs and other medical supplies to hard-to-serve and remote areas; use of 

TUESDAY, FEBRUARY 20, 2018 FULL-DAY // 8:00 AM-5:00 PM
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drones (tethered and free-flying) for overhead command/control/surveillance/

reconnaissance/lighting; use of thermal imagery cameras to find survivors at 

disaster scenes and MCIs, particularly at nighttime or remote incidents; delivery of 

personal flotation devices to swimmers in distress – well before the arrival of a rescue 

swimmer; and geo-locate (via altimeter and geographic mean) firefighters and other 

responders trapped in high-rise fires.  Futuristic applications such as the resupply 

of EMS units or delivery of essential supplies to firefighters and law enforcement 

officers under adverse conditions via drones, and other applications, will also be 

discussed.Andreas Claesson, PhD, RN, EMT-P, will present his award-winning work 

in the research and development of UAV use to deliver drones in Sweden to facilitate 

early defibrillation in out-of-hospital-cardiac-arrest (OHCA). His epic work has 

evaluated a system that uses geographical information system (GIS)-models. 

By weighing the EMS-response time and the incidence of out-of-hospital cardiac 

arrests (OHCA) in rural parts of Stockholm county areas presenting with a prolonged 

EMS response time (>20 minutes) were identified. These primarily coastal areas 

are heavily inhabited during summer vacations and had about 0% survival. GIS 

models showed a potential of drone-delivered AED with a timesaving of 19 minutes. 

When matching these areas with existing infrastructure in terms of EMS/fire, sea 

rescue stations, airports and restricted areas regarding aviation legislation specific 

points for installation of drone systems were found. Beyond visual line of sight 

(BVLOS) flights were performed in October 2016 to historical OHCAs showing a mean 

reduction in arrival time of 16 minutes as compared to EMS ground response. Upon 

dispatch, a drone was able to be launched in just 3 seconds to GPS-coordinates 

sent to them. The drone then flew predefined flight-routes over un-populated areas 

(acres, waterways etc.) to the target area. Dr. Claesson will also discuss the use of 

drones in cardiac arrest due to drowning which has also been tested in simulated 

settings. When sending live-video feed from an UAV at a major beach in Sweden 

from 60 meters altitude - to a tablet, victims could be located very early.He will also 

present how the first drones for search and rescue purposes were implemented 

in Scandinavia in June 2017 at Tylösand surf-lifesaving club, providing situational 

awareness and the early delivery of flotation devices to drowning victims - dropping 

self-inflatable buoys to swimmers in distress.

SMG will then present several public safety UAV Applications

• Dropping Flotation Devices

•  Dropping Survival Gear (e.g. to 

hikers)

• Use of tethered drones

•  Finding Alzheimer patients who 
wear special wristbands

Use of Artificial Intelligence  

A special lecture on the use of Artificial Intelligence (AI) will then be presented by 

Andreas Cleve, CEO of Corti.ai, based out of Copenhagen Denmark and San Francisco. 

Corti has been working with Copenhagen EMS and other clients to bring Artificial  

Intelligence (AI) and Speech Recognition(ASR) to EMS dispatch centers, operations 

and field diagnosis.  He will present on how Artificial Intelligence (AI) can now 

equip people and public institutions to better handle imperative problems by 

converting “conversations” and turning a massive amount of stored/absorb 

data into actionable insights that advances the art of decision-making, 

seamlessly. Corti’s technology listens in when the dispatch center receives 

a call and helps the agent find the right response in a matter of questions 

by analyzing critical information being presented to dispatchers along with 

paramedic findings, patient history or patterns across different calls. 

Hands on Demonstrations:

Douglas Spotted Eagle and Andreas Claesson will introduce attendees to 

state-of-the-art Unmanned Aerial Vehicles currently available and show 

how easily and effectively they can be utilized by public safety personnel.

Cost for this course is $250.00 early/$275.00 regular

///   ESSENTIALS OF WILDERNESS MEDICINE FOR 
EMTS AND PARAMEDICS (#19869)

OFF-SITE

NREMT Category: Medical 

Instructor(s): 

•  Jonathan Politis, MPA, NRP, Ranger/Paramedic/EMS Educator, Jon 

Politis Emergency Services Education

•  Will Smith, MD, Paramedic, Medical Director, Jackson Hole Fire/EMS, 

National Park Service

Caring for and evacuating a patient located beyond the “road head” provides a 

unique set of challenges for prehospital care providers. In fact, the rural, remote 

or “wilderness” incidents are big magnifiers of small problems. Rescuers and EMS 

responders need to think differently in these environments! The environment, 

response distance and ability to carry everything needed at these incidents 

means a different approach is needed. Whether you are an outdoor enthusiast or 

a provider who occasionally faces prolonged care situations, your understanding 

of the concepts of Wilderness Medicine are essential. Based on Wilderness 

Medical Association guidelines, this highly informative and interactive session 

with be taught with a mixture of lecture, discussion and hands on training.  

Wilderness Medicine experts, Dr. Will Smith and Jon Politis will spend the day 

covering: -Anatomy of a backcountry emergency -Preventing emergencies 

and the essentials of outdoor leadership -Dealing with common wilderness 

medical issues -Common environmental emergencies -Adapting supplies and 

equipment to the wilderness environment -Essentials of helicopter evacuation/

rescue -Improvised wilderness evacuation -Litter evacuation/carries. Whether 

you are an outdoor enthusiast seeking to enhance your backcountry skills or an 

emergency responder who gets called to extended care situations, this 8-hour 

workshop will be invaluable to you and your agency!  

Cost for this course is $250.00 early/$275.00 regular

///    STIMULATING SIMULATION - A DEEP DIVE INTO 
EMS BEST PRACTICE SIMULATION TECHNIQUES 
(#19881)

OFF-SITE // Location: MEDIC facility

NREMT Category: Other Continuing Education, NEMSMA-

accredited Instructor(s): 

• Jennifer McCarthy, Paramedic Science Program, Bergen Community College

• Andrew E. Spain, Director of Accreditation and Certification, Society 

for Simulation in Healthcare

• Amar Patel, DHSc, MS, NRP, Director, Center for Innovative Learning WakeMed Health

• Malcolm Leirmoe, BS-EMS, NRP, Mecklenburg EMS Agency

• Brian Shimberg, BS-EMC, NRP, Mecklenburg EMS Agency

• Jay Black, A.A.S, NC EMT-P, Mecklenburg EMS Agency

• Thomas Porcelli, NC EMT-P, Mecklenburg EMS Agency

• David Garber, AS-EMS, NC EMT-P, Mecklenburg EMS Agency

This simulation preconference session will be an immersive 8-hour 

preconference program held at the new, ultra-modern MEDIC Simulation 

Center in Charlotte, NC which features state-of-the-art simulation technology, 

realistic rooms and props, sound stages and audio-video control center. This 

comprehensive Workshop at MEDIC’s new $62 million headquarters session will 

offer participants the opportunity to experience multiple different modalities of 

simulation by multiple leading simulation and medical equipment manufacturers. 

Participants will be offered a first-hand opportunity to see and try different 

modalities that can be used to achieve the same learning outcomes. The 

immersive education sessions will be powerful because participants will actively 

practice what they are interested in learning and teaching.  Although EMS 

educators have been using simulation as a teaching modality, often there is 

gap in knowledge about the fundamentals of evidence-based practice within 

EMS simulation. For this reason, a short, interactive discussion will provide 

an overview of the fundamentals of simulation to ensure that all participants, 

regardless of experience, have a similar reference point of the basis of effective 

simulation techniques. The session will continue to engage in creative ways to 

enhance the simulation environment for improved realism. The participants will 

then take a MEDIC Simulation Center tour where they will learn how each of the 

spaces is utilized and what learning objectives are taught in each area.  After 

lunch, staff and simulation vendors offer four rotations. Detailed scenarios and/

or instructional objectives will be provided to the vendor and a course faculty 

member will help facilitate the session.

The maximum number of participants is 30.  

Cost for this course is $250.00 early/$275.00 regular

FULL-DAY // 8:00 AM-5:00 PM
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///     12-LEAD ECG ACQUISITION AND INTERPRETATION 
MADE EASY (#19892)
Advanced course offered 1:00-5:00 PM

NREMT Category: Cardiovascular

Instructor(s):  

•  Scott Crawford, NRP, FP-C, EMSI, Paramedic/Firefighter, Omaha Fire 

Department

This workshop is designed for clinicians with little or no experience in analyzing 

12 lead ECGs. Your host, seasoned EMS educator and clinician Scott Crawford, 

has a demonstrated ability to present complex topics in a manner that is both 

enjoyable and promotes retention. Scott will focus on multiple learning points, 

including proper placement of the electrodes in an easy-to-remember manner, 

a solid review of ECG basic concepts, the value of multi-lead monitoring, an 

innovative and fun introduction to 12-lead analysis, the recognition of ischemia, 

injury, and infarction events, and the specific identification of S-T elevation 

myocardial infarction (STEMI) and much more. BLS and ALS providers will leave 

this amazing workshop confident in their 12 lead interpretive skills.  

Cost for this course is $125.00 early bird/$150.00 regular

///     PROPER POST EXPOSURE MEDICAL FOLLOW UP - 
THE LATEST AND GREATEST (#19868)
NREMT Category: Operations, NEMSMA-accredited 

Instructor(s):  

•   Katherine West, RN, BSN, MSed, Infection Control Consultant,  

Infection Control Emerging Concepts

There have been many advances in post exposure medical follow up and 

treatment. This four-hour workshop will present the newest standard of 

care for post exposure follow up for each of the diseases that are part of the 

Ryan White CDC list. Departments are responsible to insure proper care and 

follow up for employee exposures. Therefore, it is important to know what 

that follow up should include. This workshop will focus on quality of care and 

risk management as it relates to infection control practices and will be highly 

beneficial to attendees and their organizations.  

Cost for this course is $125.00 early/$150.00 regular

///     ULTRASOUND USE IN PREHOSPITAL CARE & 
RESUSCITATIONS (#20531)
Also offered 1:00-5:00 PM 

NREMT Category: Medical 

Instructor(s):  

•  Faizan H. Arshad, MD, EMS Medical Director, Healthquest Systems

This workshop will guide you through the nuts and bolts of prehospital point-

of-care ultrasonography (POCUS). Led by Faizan H. Arshad, MD, and featuring 

a team of ultrasound industry experts, this four-hour workshop will do a 

deep dive into the clinical applications, efficacy, and patient case studies of 

ultrasound in the field changing patient outcomes. From quickly differentiating 

from the etiologies of shock in your hypotensive patient to evaluating for a 

pericardial tamponade in your penetrating trauma victim, POCUS will help you 

answer meaningful clinical questions without adding to overall scene time. This 

workshop will give you exceptional ultrasound education and two-hours of 

hands on experience live scanning. The areas of concentration will be: ECHO, 

E-FAST (extended focused assessment of sonography in trauma), abdomen 

and the use of US in Procedural Guidance. You will rotate through four (4) 

different hands on stations every 30 minutes. 

Space is limited to 40 people.

Cost for this course is $125.00 early/$150.00 regular

///     TACTICAL TIPS AND TREATMENT TECHNIQUES FOR 
EMS PROVIDERS (#20559)
Also offered 1:00-5:00 PM 

Instructor(s):  

•  Steve Markham, Director, Medical Products and Services, Strategic 

Operations Inc. (STOPS) 

•  Wyatt Sabo, Medical Training Program Manager, Strategic Operations Inc. 

(STOPS)

In this fast-paced and participatory, hands-on workshop, the staff of Strategic 

Operations, an internationally-recognized civilian and military training center 

that uses Hyper-Realism in the replication of battlefield conditions in training 

environments to tax and train tactical and medical responders will teach you 

how to train your personnel and best practices in treating the three primary 

causes of death on the “battlefield”; uncontrollable hemorrhage, airway 

compromise and tension pneumothorax. Participants will be applying TQ’s 

to life threatening extremity bleeds, packing wounds and using junctional 

hemorrhage control devices as individuals and working in teams while also 

having the ability to perform higher level treatments per the individual’s skill 

level. The instructors will review important aspects of situational awareness 

and scene safety, teach you proven military-style techniques and expose 

multiple products you and your staff can use to rapidly save patients, their 

partners or themselves in the worst of situations. The training will use the 

STOPS TCCC/EMS Cut Suit, a multifaceted training suit that allows you to 

perform field crics; hemorrhage control via tourniquets, wound packing and 

pelvic splints; chest decompression, IV/IO insertion, and chest tube placement 

on a living subject wearing the suit. This is a must attend workshop for anyone 

interested in trauma and tactical casualty care. 

Cost for this course is $125.00 early/$150.00 regular

PRE-CONFERENCE WORKSHOP DETAIL

TUESDAY, FEBRUARY 20, 2018 HALF-DAY // 8:00 AM-12:00 PM
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///     ADVANCED CONCEPTS IN 12-LEAD 
INTERPRETATION (#19895)
Basics workshop offered 8:00 AM - 12:00 PM 

NREMT Category: Cardiovascular 

Instructor(s): 

•  Scott Crawford, NRP, FP-C, EMSI, Paramedic/Firefighter, Omaha Fire 

Department

If you are comfortable with the tip-of-the-iceberg concepts of 12-lead 

ECG interpretation and now want to explore the two-thirds of the 

iceberg that typically lies below the surface, then this workshop is 

designed for you! Developed and presented by seasoned educator 

and field clinician Scott Crawford, this session will give you the 

information and tools to navigate these treacherous waters and 

plot a direct course toward successful patient outcomes. Topics will 

include identification of atrial and ventricular chamber enlargement, 

conduction disturbances, discernment of wide-complex tachycardia, 

electrolyte disturbances, axis deviation, early recognition of evolving 

infarction events, differential pathology of chest pain and much 

more. The most important part of a journey is not the destination, 

it’s deciding to go. If you want to master your 12-lead skills, welcome 

aboard!  

Cost for this course is $125.00 early/$150.00 regular

///    CLASSROOMS THAT ENGAGE (#19866)
NREMT Category: Other Continuing Education, NEMSMA-

accredited  

Instructor(s): 

•  Michael McDonald, RN, NRP, EMS Training Officer, Loudoun County 

Fire and Rescue

•  Michelle Beatty, MEd, NRwP, Training Specialist, Loudoun County Fire 

and Rescue

•  Rachel Short, NRP, Training Officer, Loudoun County Fire and Rescue

•  Stephanie Corbin, NRP, BA, EMS Training Officer, Loudoun County Fire 

and Rescue

Classroom methodologies have changed significantly. Spoon-feeding 

students and utilizing death-by-PowerPoint has fallen to the wayside. 

EMS educators in Loudoun County have embraced these changes, 

teaching almost solely without PowerPoint. Their classrooms are 

highly interactive and their students are now more engaged and 

involved, learning through activities, games and group discussions. 

They have also overcome many challenges and maintained nearly 

100% NREMT first-time pass rates in all programs as a result of the 

new educational approaches implemented, including Emergency 

Medical Responder, EMT, EMT-to-Intermediate, and their Paramedic 

programs. Come to this cutting-edge workshop to hear about the 

Loudoun County experiences and challenges and gain valuable 

insight into how your system can move to a more non-traditional and 

highly successful EMS educational format. 

Cost for this course is $125.00 early/$150.00 regular

///     ULTRASOUND USE IN PREHOSPITAL CARE & 
RESUSCITATIONS (#20058)
Also offered 8:00 AM - 12:00 PM 

NREMT Category: Medical 

Instructor(s): 

•  Faizan H. Arshad, MD, EMS Medical Director, Healthquest Systems

See page 20 for the full description. 

Space is limited to 40 people.

Cost for this course is $125.00 early/$150.00 regular

///    TACTICAL TIPS AND TREATMENT TECHNIQUES 
FOR EMS PROVIDERS (#20560)
Instructor(s):  

•  Steve Markham, Director, Medical Products and Services, Strategic 

Operations Inc. (STOPS)

•  Wyatt Sabo, Medical Training Program Manager, Strategic Operations 

Inc. (STOPS)

See page 20 for further details.

Cost for this course is $125.00 early/$150.00 regular

///   EMERGING CHALLENGES IN EMS (#19878)
NREMT Category: Other Continuing Education, NEMSMA-

accredited 

Instructor(s): 

•  Brian LaCroix, President/EMS Chief, Allina Health EMS

•  Michael Touchstone, BS, Paramedic, President, National EMS 

Management Association

•  Troy Hagen, MBA, Immediate Past President, National EMS 

Management Association

•  Vincent D. Robbins, FACPE FACHE, President & CEO, MONOC

The National EMS Management Association (NEMSMA) believes 

in developing inspired leaders to better serve their communities. 

Attendees will be better equipped to handle a multiple of situations 

facing their organizations today. This high energy workshop will 

present current and pressing topics in EMS Management and 

Leadership and engage the audience in identifying the most 

promising solutions. The topics will be presented by the facilitators 

to give you the best picture and discussions to generate the right 

solution. Learn from both the presenters and audience members 

alike. The format is designed to allow participants to engage in 

open, creative conversation on best practices and problem-solving 

experiences, while making new connections and sharing lessons 

learned. This session is sure to be informative and thought provoking.   

These four industry experts will engage the audience in dialogue on 

issues including: Work-life balance, Multi-Generational Workforces, 

Recruitment and retention, Developing a more diverse workforce, 

Combating practitioner violence, Dealing with the ongoing opioid 

crisis, and, Practitioner mental wellbeing. Participants will have the 

opportunity to raise their own topics for group consideration and 

discussion.

Cost for this course is $125.00 early/$150.00 regular

PRE-CONFERENCE WORKSHOP DETAIL

TUESDAY, FEBRUARY 20, 2018 FULL-DAY // 1:00 PM-5:00 PM
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EVENT-AT-A-GLANCE 

TRACK
ICONS:

ADMINISTRATION 

& LEADERSHIP              

TRACK 1

ADMINISTRATION 

& LEADERSHIP    

TRACK 2

ADVANCED 

CLINICAL 

PRACTICE         

TRACK 1

ADVANCED 

CLINICAL 

PRACTICE        

TRACK 2

DYNAMIC AND 

ACTIVE THREATS & 

MCI MANAGEMENT     

TRACK 1

DYNAMIC 

AND ACTIVE 

THREATS & MCI 

MANAGEMENT          

TRACK 2

8:00 AM

- 9:30 AM 

COMMUNICATIONS 

& MEDICAL 

DIRECTION 

•  Benjamin Abes, 

MPH

•  Will Smith, MD, 

Paramedic

EMS SYSTEM 

MODELS

•  James McNeilly, 

NRP, MPA, I/C

•  Eric Kovach, 

EMT-P 

MAXIMIZING 

PEDIATRIC & ADULT 

RESUSCITATION

•Paul Banerjee, DO

•  Mark Piehl, MD, 

MPH                     

THE EMERGENCE 

OF ECMO 

(EXTRACORPOREAL 

MEMBRANE 

OXYGENATION) 

INTO EMS       

•  Scott Younquist, MD, 

MS, FACEP, FAEMS, 

FAHA 

•  Lionel Lamhaut, MD, 

PhD

•  Michael Jacobs, 

EMT-P                     

SWIFT WATER RESCUE: 

MAKING THE SAVE

•  Greg Merrell, EMT

•  Brian Weatherford

IN HARM'S WAY: 

USING SIMULATION 

TO PROTECT AND 

PREPARE YOUR 

EMS PERSONNEL

•  Donald Garner Jr., 

BAS, NRP

•  Steve Markham

10:00 AM

 - 11:30 AM

GETTING THEM 

BACK ON THE 

RIGHT TRACK

•  Marc-Antoine 

Deschamps, OStJ, 

ACPf, BappB:ES    

BATTLEFIELD 

CHARLOTTE: EMS 

PROGRESS - 20 

YEARS LATER 

•  Jay Fitch, PhD                  

•  Joe Penner, MBA

FOCUS ON 

THE DELIVERY 

OF CARDIAC 

ELECTRICITY 

•  Mike McEvoy, PhD, 

NRP, RN, CCRN                         

•  Jason T. McMullan, 

MD              

THE SAMU RESPONSE 

PLAN FOR THE PARIS 

TERRORIST ATTACKS, 

LESSONS LEARNED 

& POST INCIDENTS 

ENHANCEMENTS     

•  Lionel Lamhaut, MD, 

PhD

WORKPLACE 

VIOLENCE:  IT'S NON-

DISCRIMINATORY                        

Panel Moderator: 

•  Michael Peterson, MD                                      

Panelists: 

•  Benjamin Vernon, BA, 

EMT-P                   

•  Alex Wallbrett, EMT-P

•  Kelly Adams, EMT-B             

•  Alfredo Rojas, EMT                              

•  Jose G. Cabanas, MD, 

MPH, FACEP                              

DRONE AND 

ARTIFICIAL 

INTELLIGENCE 

(AI) USE IN EMS & 

PUBLIC SAFETY

•  Andreas Claesson, 

PhD, RN, EMT-P

•  Jennifer Pidgen

•  Douglas Spotted 

Eagle

•  Andreas Cleve

12:00 PM 

- 1:00 PM

LUNCH & LEARNS

1:00 PM 

- 3:00 PM

OPENING CEREMONIES & KEYNOTE

3:00 PM 

- 6:00 PM

EXHIBIT HALL OPEN

4:30 PM 

- 6:00 PM

OPENING RECEPTION IN THE EXHIBIT HALL

6:15 PM OFFSITE NETWORKING EVENT - ZOLL SHOCKFEST

TRACK 

SPONSOR: 

WEDNESDAY, FEBRUARY 21, 2018
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EVENT-AT-A-GLANCE 

FOUNDATIONS 

OF CLINICAL 

PRACTICE    

TRACK 1

FOUNDATIONS 

OF CLINICAL 

PRACTICE    

TRACK 2

OPERATIONS 

- COMMUNITY 

PARAMEDICINE 

- MIH                 

TRACK 1

OPERATIONS 

- COMMUNITY 

PARAMEDICINE 

- MIH                 

TRACK 2

SPECIAL TOPICS & 

TECHNOLOGY   

TRACK 1

SPECIAL TOPICS & 

TECHNOLOGY     

 TRACK 2

THE MOST 

IMPORTANT VITAL 

SIGN: 20 THINGS 

EMS CAN DO WITH 

CAPNOGRAPHY

•  Rommie Duckworth, 

LP

A PARARESCUE 

APPROACH 

TO PATIENT 

ASSESSMENT

•  Kevin Grange, EMT-P

DEVELOPING A 

POPULATION-

BASED PAYMENT 

MODEL FOR EMS 

AND MIH SERVICES; 

CONSIDERATIONS 

FOR COUNTY/CITY 

EMS, FIRE & PRIVATE 

SERVICES

• Douglas M. Hooten, MBA

•  Jonathan Wasko, 

NRP, MBA, AEMD      

•    Matt Zavadsky,  

MS-HAS, EMT 

CRITICAL EMS 

LEADERSHIP SKILLS 

NEEDED & LEGAL 

MISTAKES TO BE 

AVOIDED

•  Steve Wirth, JD

•  Doug Wolfberg, JD

EMS RESILIENCY 

CRUCIAL TO OUR 

PROFESSION      

•  Chetan Kharod, MD, 

MPH 

•  Monique Rose, 

CCEMT-P

THE GLOBAL EMS 

VILLAGE: EMS 

INNOVATIONS FROM 

AROUND THE WORLD 

•  Rob Lawrence    

•  Dovie Maisel, EMT-P

•  Neil Noble, CCFP, 

MPA                      

THINKING CRITICALLY 

DURING PATIENT 

ENCOUNTERS

•  Scott Crawford, NRP, 

FP-C, EMSI

DESIGNER DRUG 

EVOLUTION: 

MANAGING 

UNCONTROLLED 

PATIENTS ON 

CONTROLLED 

SUBSTANCES

•  Rommie Duckworth, 

LP

MULTI-NATIONAL 

FOCUS ON SOCIAL 

WORK:  USING SOCIAL 

WORKERS IN THE 

FIELD & ADDRESSING 

HOARDERS

•  Michael Baker, MA, 

NRP

•  Christoph 

Redelsteiner, DrPhDr, 

MSW, MS, EMT-P

UNRECOGNIZED & 

UNDOCUMENTED: 

OUR INDUSTRY’S 

DIRTY LITTLE 

SECRETS 

•  Kerby Johnson, NRP

•  Neal Richmond, MD, 

FACEP  

ARE ROBOTS 

TAKING OVER THE 

WORLD OF EMS?  

REPLACING CLINICAL 

EXPERIENCE WITH 

SIMULATION 

•  Paul Werfel, MS, 

NREMT-P 

•  Anthony Guerne, MS, 

NRP, CHSE

RESEARCH DOESN’T 

HAVE TO BE 

INTIMIDATING: TIPS 

TO ADVANCING YOUR 

SERVICE & OUR 

PROFESSION

•  Jonathan Studnek, 

PhD, NRP

LUNCH & LEARNS

KEYNOTE

EXHIBIT HALL OPEN

OPENING RECEPTION IN THE EXHIBIT HALL

OFFSITE NETWORKING EVENT - ZOLL SHOCKFEST

TRACK 

SPONSOR: 
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EVENT-AT-A-GLANCE 

ADMINISTRATION 

& LEADERSHIP              

TRACK 1

ADMINISTRATION 

& LEADERSHIP    

TRACK 2

ADVANCED 

CLINICAL 

PRACTICE         

TRACK 1

ADVANCED 

CLINICAL 

PRACTICE        

TRACK 2

DYNAMIC AND 

ACTIVE THREATS & 

MCI MANAGEMENT     

TRACK 1

DYNAMIC 

AND ACTIVE 

THREATS & MCI 

MANAGEMENT          

TRACK 2

8:00 AM

- 9:30 AM 

MASTERING PR, 

POLITICS AND 

LOBBYING  

•  Rob Lawrence

THE EMS 

MENTOR AND THE 

AFFECTIVE DOMAIN  

•  Keith Wesley, MD , 

FACEP, FAEMS

DELAYED 

SEQUENCE 

INTUBATION-A 

LITERATURE-BASED 

UPDATE  

•Jeffrey Jarvis, MD                  

THE PRESSURE IS ON 

RESUSCITATION       

•   Jeff Goodloe, MD, 

NRP, FACEP, FAEMS 

•  Demetris 

sYannopoulos, MD 

•  Michael Jacobs, 

EMT-P                 

THE KEY ROLE OF 

THE COMMMUNITY 

AT ACTIVE SHOOTER 

INCIDENTS 

FROM A PROVEN 

INTERNATIONAL 

PERSPECTIVE

•  Oren Wacht, PhD, 

EMT-P

• Ofer Lichtman, NRP

SERIOUS INCIDENTS 

AND ROOT CAUSE 

ANALYSIS

•  Paul Gowens, 

FCPara

8:00 AM 

- 10:00 AM

TELEFLEX - PREHOSPITAL EMERGENCY CARE PROCEDURAL CADAVER LAB

10:00 AM

 - 11:30 AM

BATTLING THE 

HEROIN EPIDEMIC 

•  Rob Lawrence
•  Michael Levy, MD, 

FACEP, FACP      

WHAT IT REALLY 

MEANS TO BE 

A PATIENT-

CENTERED LEADER 

•  Brian Lacroix

SAVING TRAUMA 

PATIENTS   

•  Douglas Swanson, 
MD, FACEP, FAEMS

•  Joshua 
Nackenson, MD             

THE PERFECT 

AIRWAY: OUR 

MISSION TO 

OXYGENATE, 

VENTILATE AND 

PROTECT-IMPORTANT 

TECHNIQUES AND 

DECISIONS       

•  Michael Levy, MD, 
FACEP, FACP

BUS ACCIDENT 

RESPONSE: KEY 

THINGS YOU NEED TO 

KNOW                         

•  Rommie Duckworth, 
LP                        

LESSONS LEARNED 

FROM ACTIVE 

SHOOTER INCIDENTS 

& REPORTS ON 

NATIONAL STANDARDS 

FOR PREPAREDNESS 

AND RESPONSE TO 

ASHE EVENTS 

•  Richard Serino
• John Montes

10:30 AM 

- 12:30 PM

TELEFLEX - PREHOSPITAL EMERGENCY CARE PROCEDURAL CADAVER LAB

10:00 AM 

- 5:00 PM

EXHIBIT HALL OPEN

12:00 PM 

- 1:00 PM

LUNCH LEARN: BOUND TREE LIVE SIMULCAST

1:30 PM 

- 3:30 PM                          

SUPER 

SESSIONS 

ADDRESSING OUR MULTI-GENERATIONAL 

WORKFORCE & MENTORING     

•  Bradley Dean, NRP
•  Marc-Antoine Deschamps, OStJ, ACPf, 

BappB:ES 
• Brian Donaldson, CCP, ASM    

STROKE SCIENCE

Panel Moderator:
Keith Wesley, MD, 
FACEP, FAEMS
Panelists:
•  Jason T. McMullan, 

MD
•  Paul Banerjee, DO
•  Rommie 
Duckworth, LP

THE EAGLES 

UNPLUGGED              

(LIGHTNING ROUND)     

•  Paul E. Pepe, MD, MPH, 
FACEP, MACP, MCCM

•  Jeffrey M. Goodloe, MD, 
NRP, FACEP, FAEMS

•  Michael Levy, MD, FACEP, 
FACP

•  Neal Richmond, MD, 
FACEP

•  Scott Youngquist, MD, 
MS, FACEP, FAEMS, FAHA      

STATE OF THE SCIENCE ON PATIENT 

RESTRAINT

•  David Dalton, BS, EMT-P    

1:30 PM 

- 3:30 PM

TELEFLEX - PREHOSPITAL EMERGENCY CARE PROCEDURAL CADAVER LAB

5:15 PM 

- 7:30 PM

 JEMS GAMES FINALS COMPETITION

TRACK 

SPONSOR: 

TRACK
ICONS:

THURSDAY, FEBRUARY 22, 2018
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EVENT-AT-A-GLANCE 

FOUNDATIONS 

OF CLINICAL 

PRACTICE    

TRACK 1

FOUNDATIONS 

OF CLINICAL 

PRACTICE    

TRACK 2

OPERATIONS 

- COMMUNITY 

PARAMEDICINE 

- MIH                 

TRACK 1

OPERATIONS 

- COMMUNITY 

PARAMEDICINE 

- MIH                 

TRACK 2

SPECIAL TOPICS & 

TECHNOLOGY   

TRACK 1

SPECIAL TOPICS & 

TECHNOLOGY     

 TRACK 2

TWO DUDES AND 

TWO BEERS: 

ALCOHOL AND HEAD 

TRAUMA

•  Kevin McFarlane, 

MSN, RN, CEN, TCRN, 

EMT 

WATER & HEAT 

RESPONSES

•  Peter Dworsky, MPH, 

EMT-P, CEM

•  James Powell, MS, 

NRP 

•  Kevin Grange, 

EMT-P, Firefighter/

Paramedic

THE COPENHAGEN 

DENMARK EMS 

SYSTEM: WHY IT’S SO 

UNIQUE

•  Mark Harvey, EMT-P

•  Freddy Lippert, CEO, 

MD

• Christian Svane, MD 

NOVEL APPROACHES 

TO THE OPIOID 

NEMESIS

•  Kenneth Scheppke, 

MD

•  Glenn Joseph, MS, 

RN, NRP

•  Christopher Hickey, 

FF, NRP

FATIGUE AND EMS: 

THE NEW SILENT 

KILLER      

•  P. Daniel Patterson, 

PhD, MPH, MS, NRP

NEW AND 

DEVELOPING EMS 

TECHNOLOGIES 

•  Will Smith, MD, 

Paramedic                      

TELEFLEX CADAVER LAB

ADULT AND PEDIATRIC 

SEPSIS

•  Gregory Brooks, 
EMT-P               

•  Curtis Knoles, MD, 
FAAP

THE PATIENT CARE 

NARRATIVE:  WHAT 

YOU NEVER LEARNED 

IN SCHOOL

•  Keith Wesley, MD, 
FACEP, FAEMS

MEDICAL OVERSIGHT 

OF MIH PROGRAMS:

EMERGENCY CARE 

OR PRIMARY CARE?

•  David Lloyd, MD, 
MBA

•  Neal Richmond, MD, 
FACEP

TRANSITIONING 

FROM PILOT TO 

PRACTICE

•  Matthew Goudreau, 
BS, NRP  

BEST APPROACHES 

TO SPECIAL NEEDS 

PATIENTS: PROVIDING 

BETTER CARE FOR 

PATIENTS AND THEIR 

FAMILIES   

•  Skyler Phillips, 
EMT-P

ENVISIONING THE 

FUTURE: YOUR 

CHANCE FOR INPUT 

TO THE EMS AGENDA 

2050

•  Mike Taigman, MA

TELEFLEX CADAVER LAB

EXHIBIT HALL OPEN

LUNCH & LEARN: BOUND TREE LIVE SIMULCAST

RAPID RECOGNITION OF ACUTE PEDIATRIC 

DISTRESS PATTERNS 

•  Benjamin Martin, EMT-P     

AMBULANCE CRASH PREVENTION 2.0 

•  Shaun Curtis, BS, EMT-P
• Justin M. Eberly, EMT
• James D. Green, BSME, MBA     

RESEARCH THAT SHOULD BE ON YOUR RADAR 

SCREEN:  PANEL DISCUSSION BY JEMS 

GLOBAL RESEARCH ALLIANCE  

 Panel Moderator: 
•    Corey Slovis, MD, FACP, FACEP, FAAEM 
Panelists: Sean J. Britton, MPA, NRP
• J. Brent Myers, MD, MPH                                           
• Jonathan Studnek, PhD, NRP        

TELEFLEX CADAVER LAB

 JEMS GAMES FINALS COMPETITION

TRACK 

SPONSOR: 
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EVENT-AT-A-GLANCE 

TRACK 

SPONSOR: 

ADMINISTRATION 
& LEADERSHIP              
TRACK 1

ADMINISTRATION 
& LEADERSHIP    
TRACK 2

ADVANCED 
CLINICAL 
PRACTICE         
TRACK 1

ADVANCED 
CLINICAL 
PRACTICE        
TRACK 2

DYNAMIC AND 
ACTIVE THREATS & 
MCI MANAGEMENT     
TRACK 1

DYNAMIC 
AND ACTIVE 
THREATS & MCI 
MANAGEMENT          
TRACK 2

8:00 AM

- 10:00 AM

SUPER 

SESSIONS 

THEY’RE SPEAKING...WE’RE NOT 

LISTENING: RECRUITMENT & RETENTION 

CHALLENGES

•  Scott Moore, Esq., Principal Advisor, EMS 

Resource Advisors LLC

•  Bruce Baxter, Chief Executive Officer, 

New Britain EMS

CARDIAC ARREST: RESUSCITATION LATEST 

ADVANCES   

Panel Moderator:

• Ed Dickinson, MD, NRP, FACEP

Panelists:

• Sean Kivlehan, MD, MPH

• Jeffrey Goodloe, MD, NRP, FACEP, FAEMS                                                                                                          

•  Matthew Shepherd, BNurs GrDip Emerg 

Nurs, Bpara GrDip Emrg Hlth (MICA) GrCt 

AeroMed

•  Scott Youngquist, MD, MS, FACEP, FAEMS, 

FAHA                 

       

TACTICAL MEDICAL CONSIDERATIONS IN CIVIL 

DISTURBANCES

•  William Jansen, NRP, FP-C, TP-C

8:00 AM 

- 9:30 AM

BREAKFAST ROUNDTABLES

10:00 AM 

- 1:00 PM

EXHIBIT HALL OPEN

11:00 AM

 - 12:30 PM

BRIDGING 
EMPLOYEE 
ENGAGEMENT 
THROUGH THE 
STRATEGIC 
PLANNING 
PROCESS      
•  Thomas ‘Reid’ 

Jackson, EMT-P
• Steve White, MPA     

LEADERSHIP AND 
LEGALITY: HOW 
DILIGENCE AND 
ADAPTABILITY IN 
MANAGEMENT 
CAN HELP YOU 
MAINTAIN YOUR 
SERVICE AND STAY 
OUT OF COURT 
•  Allison J. Bloom, 

Esq. EMT, EMS-I, 
FACPE

CAN’T MISS 
ST ELEVATION 
MYOCARDIAL 
INFARCTIONS: FAKE-
OUTS AND NEAR-
MISSES    
•  Sean Kivlehan, MD, 

MPH          

GOT BLOOD? 
THINKING BEYOND 
THE TOURNIQUET 
FOR MASSIVE 
HEMMORHAGE        
•  Kevin Grange, 

EMT-P
•  Michael Gooch, DNP, 

ACNP, FNP, ENP, 
CFRN, CTRN,CEN, 
TCRN, EMT-P 

THE ACTIVE 
SHOOTER EMS/
LAW ENFORCEMENT 
INTERFACE: THE LITTLE 
ROCK EXPERIENCE                         
• Jon Swanson       

STREET VIOLENCE: 
HOW SAFE ARE 
YOU?      
•  Robin Davis, NRP                

1:15 PM

 - 2:45 PM

PUTTING IT ALL 
TOGETHER:  
USING DATA, KEY 
PERFORMANCE 
MEASURES AND 
BENCHMARKING      
•  Jeffrey Jarvis, MD
• Todd Sims     

THE BREWING 
STORM: THE 
ECONOMIC, 
HEALTHCARE 
AND WORKFORCE 
TRENDS IN EMS 
LEADERS  
•  Robert Nadolski, 

BS, NREMT-P (Ret,)

TWO “HOT” TOPICS:  
KETAMINE AND 
EXCITED DELIRIUM    
•  Michael Gooch, DNP, 

ACNP, FNP, ENP, 
CFRN, CTRN, CEN, 
TCRN, EMT-P

•  Keith Wesley, MD , 
FACEP, FAEMS           

TRAUMA CARE FOR 
HIGH-SPEED 
COLLISIONS: 
MARCHing LIKE A 
TRAUMA SURGEON        
•  Rommie Duckworth, 

LP

FIRE AS A WEAPON: 
HOW EMS MUST BE 
PREPARED                           
•  Michael Marino, MS, 

NRP
• John Delaney, MA                     

MEDICAL DISASTER 
& EMERGENCY 
RESPONSE IN 
REMOTE AREAS-AN 
INTERNATIONAL 
PERSPECTIVE      
•  Ahed Al Najjar, 

FAHA, FPMPH, 
DOHS, RAHA, 
NREMT TO, 
FAREMT FPC, RN

• Carl Craigle, NRP                

TRACK
ICONS:

FRIDAY, FEBRUARY 23, 2018
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EVENT-AT-A-GLANCE 

TRACK 

SPONSOR: 

FOUNDATIONS 

OF CLINICAL 

PRACTICE    

TRACK 1

FOUNDATIONS 

OF CLINICAL 

PRACTICE    

TRACK 2

OPERATIONS 

- COMMUNITY 

PARAMEDICINE 

- MIH                 

TRACK 1

OPERATIONS 

- COMMUNITY 

PARAMEDICINE 

- MIH                 

TRACK 2

SPECIAL TOPICS & 

TECHNOLOGY   

TRACK 1

SPECIAL TOPICS & 

TECHNOLOGY     

 TRACK 2

EMS MYTHS: WHAT YOU THINK IS TRUE CAN 

KILL YOUR PATIENT   

•  Keith Wesley, MD, FACEP, FAEMS

• Corey Slovis, MD, FACP, FACEP, FAAEM         

PCR DOCUMENTATION WORKSHOP:  THE 

GOOD, THE BAD AND THE MISSING!  AMA 

EVIDENCE-BASED APPROACH 

• Neal Richmond, MD, FACEP

• Steve Wirth, JD                           

AROUND THE WORLD OF EMS:  A SHOWCASE 

OF INNOVATIONS IN PLACE OR UNDERWAY 

THROUGHOUT THE WORLD        

Co-Panel Moderators: 

• Corina Bilger

• Jerry Overton, MPA, McA

Panelists:  

• Paul Gowens, FCPara

•  Christoph Redelsteiner, DrPhDr, MSW, MS, 

EMT-P

                   

BREAKFAST ROUNDTABLES

EXHIBIT HALL OPEN

PATIENTS WITH 

AUTISM: HOW TO 

RESPOND AND REACT

•  Katherine Koch, MEd, 
PhD, NRP

MOTORCYCLE CRASH 

INJURIES: LESSONS 

FROM THE DEATH OF 

EMS ICON  RICHARD 

BEEBE    

•  Mike McEvoy, PhD, 
NRP, RN, CCRN

TELEHEALTH 

FOR LOW ACUITY 

PATIENTS:  THE 

HOUSTON ETHAN 

SYSTEM’S FOUR-

YEAR EXPERIENCE

•  Guy Gleisberg, MBA, 
BSEE, EMT, EMS-I

COMMUNITY 

PARAMEDICINE FOR 

FIRE-BASED EMS

•  Richard Lewis, 
EMT-P

• Michael Wright
•  Matt Zavadsky, MS-

HAS, EMT      

USING 

CROWDSOURCING 

TO ENHANCE 

COMMUNITY FIRST 

RESPONSE FOR 

CARDIAC ARREST: 

THE SINGAPORE 

AND NEW JERSEY 

EXPERIENCES 

•  Yih Yng Ng, MBBS, 
MRCS, MPH, MBA

•  Rob Luckritz, NRP, 
Esq.   

NATIONAL REGISTRY 

UPDATE &  

INNOVATIONS  

•  Jeremy Miller, MEd, 
NRP

•  Donnie Woodyard, 
Jr., MAML, NRP

ASSESSMENT AND 

MANAGEMENT OF 

THE UNSTABLE 

PELVIC INJURY  

•  Timothy Arnett, NRP

SYNCOPE AND TBI’s: 

WHAT YOU REALLY 

NEED TO KNOW    

•  William Ferguson, 
MD, FACEP, FAAEM

•  Vincent Mosesso, Jr., 
MD, FACEP, EMT-P

USING MOTORCYCLES 

FOR EMS RESPONSE  

•  Patric Lausch, MD; 
EMT-P 

COMMUNITY 

PARAMEDICINE FOR 

ALL SIZE AGENCIES: 

SUCCESSFUL NORTH 

CAROLINA PROJECTS  

•  David Ezzell, MPA, 
EMT-P    

ASSESSMENT & 

MANAGEMENT OF 

DANGEROUS TEEN 

BEHAVIORS   

•   Josh Stuart   

THE NASCAR 

APPROACH TO EMS: 

PROVEN PRACTICES 

TO IMPROVE DRIVER 

SAFETY  

•  Douglas Swanson, 
MD, FACEP, FAEMS
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ADMINISTRATION & LEADERSHIP

8:00 AM-9:30 AM

///   COMMUNICATIONS & MEDICAL DIRECTION 

(#20078)

NREMT Category: Operations

•  Benjamin Abes, MPH, Chief, Lee County EMS

•  Will Smith, MD, Paramedic, Medical Director, Jackson Hole Fire/EMS, National 

Park Service

The speed that information travels and the knowledge that is developed in 

EMS has increased dramatically. What used to be communicated via mail is 

accomplished in a matter of seconds electronically, and complex analysis that was 

only possible on supercomputers can now be done in the palm of your hand. With 

these changes comes the challenges of management of this massive amount of 

information. New manuscripts, articles, blogs, and data are released every day. In 

this fast-paced presentation Benjamin Abes will review the development of this 

data and information; discuss how to generalize results to your own community; 

and best practices for safely implementing change without moving too fast. 
  

Medical oversight of EMS is more than a rubber stamp by a medical director. 

EMS providers should be interacting with their medical director on important 

topics such as medicolegal issues, on-line vs. off-line medical protocols, quality 

assurance programs, and practicing the best evidence based medicine. This 

interactive session will allow participants to interact with Dr. Will Smith in an 

engaging session of each of these topics.

8:00 AM-9:30 AM

///   EMS SYSTEM MODELS (#20079)

NREMT Category: Other Continuing Education

•  James McNeilly, NRP, MPA, I/C, ALS Coordinator, Belmont Fire Department

• Eric Kovach, EMT-P, Ambulance Director, Moody County Ambulance
  

Is your department providing high quality EMS? Some critics say fire-based EMS 

evolved as a catalyst to save firefighter jobs because of a decrease in fires. But, 

the fact is that fire based EMS service can provide a high level of service with more 

oversight and methods of skill retention than some third service models. James 

McNeilly will show how you can use existing standards to develop a fire-based EMS 

program that is marketable and profitable and can be easily expanded into the Mobile 

Integrated Health Care arena. 

Eric Kovach will present how Moody County Ambulance in South Dakota has become 

a leader by successfully operating a municipal service in a previously challenged rural 

system with a staff of 12 full and part-time employees. He will address key areas that 

needed improvement and help you reinvent your rural EMS system delivery model. 

10:00 AM-11:30 AM

///   GETTING THEM BACK ON THE RIGHT TRACK 
(#20080)
  

NREMT Category: Operations

•  Marc-Antoine Deschamps, OStJ, ACPf, BappB:ES, Superintendent of Public 

Information, Ottawa Paramedic Service, Canada
  

Recognizing and addressing the mental health needs of your staff can be a 

herculean task that can be intimidating. You may be asking: Where do I start? 

This presentation will answer that question through empowerment, a change of 

culture, resiliency training and attacking the mental health stigma while exploring 

approaches required to make the necessary changes and detailing the steps of 

the long but rewarding journey. 

10:00 AM-11:30 AM

///   BATTLEFIELD CHARLOTTE - EMS PROGRESS 
20 YEARS LATER (#19840)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Jay Fitch, PhD, Founding Partner, Fitch & Associates, LLC

•  Joe Penner, MBA, Executive Director, MEDIC: Mecklenburg EMS Agency

In the mid-1900’s, the Mecklenburg County (Charlotte) NC EMS system was clearly 

failing and a series of critical press reports about long response times prompted 

the county to act. The system had been underfunded for years and had an aging 

infrastructure. Today, it is considered one of the most clinically-sophisticated 

and progressive EMS systems in America! How did the transformation occur? 

What were the success factors that propelled the system forward?  Join MEDIC 

Executive Director Joe Penner and EMS consultant Jay Fitch to learn how this 

system was reinvented and has flourished. 

Wednesday, February 21, 2018

CONFERENCE PROGRAM DETAILS  
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ADMINISTRATION & LEADERSHIP

Thursday, February 22, 2018

8:00 AM-9:30 AM

///   MASTERING PR, POLITICS & LOBBYING 
(#19842)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Rob Lawrence, Chief Operating Officer, Richmond Ambulance Authority

In this fast-paced session, Rob Lawrence, will address how you need to 

master PR, politics and lobbying to survive in today’s political and healthcare 

climate. He will show you the role politics play in every EMS organization, 

steer you through the house of cards and offer guidance, advice and 

strategies for managers and leaders to ensure the vote is always favorable. 

The discussion will move from local politics and the requirement to know 

and understand local politicians to the lobbying and influencing state and 

nationally elected officials. Rob will also show why, in the age of social media 

and the 24-hour news cycle, generating content and positive stories is now 

a full time job. He will teach you how to generate news, when to generate 

it, when social media isn’t that social and how to develop and present 

campaigns that promote organizational awareness and boost morale and 

highlight techniques for both internal and external communication success 

using every platform available. 

8:00 AM-9:30 AM

///   THE EMS MENTOR AND THE AFFECTIVE 
DOMAIN (#19843)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Keith Wesley, MD, FACEP, FAEMS, Medical Director, HealthEast 

Medical Transportation

The affective domain remains one of the most challenging and nebulous of 

the objectives in the EMS curriculum. How our students relate emotionally 

and professionally to the topics we discuss, the patients they encounter 

and the colleagues they work with often determines their future success or 

failure in EMS. In the past, students were tutored under the ever watchful 

eye of a mentor who was both respected and revered and who “taught” the 

student what was expected of them in all three domains through example. 

The student learned what was acceptable and what was not by trial and 

error - guided by the admonishment of their mentor. Dr. Wesley will discuss 

the use of mentors in EMS education, how to choose the right mentor 

for each student and unique mentoring opportunities that exist in every 

EMS system.

10:00 AM-11:30 AM

///   BATTLING THE HEROIN EPIDEMIC 
(#20081)

NREMT Category: Operations

•  Rob Lawrence, Chief Operating Officer, Richmond 

Ambulance Authority

•  Michael Levy, MD, FACEP, FACP, Medical Director, Anchorage 

Fire Department  

EMS sits at the epicenter of the opioid epidemic and is awash with relevant 

data to assist public safety and public health agencies in battling the 

epidemic across the socioeconomic spectrum. Rob Lawrence will describe 

and identify ways an agency can assist with identification, prevention and 

rehabilitation of this public health disaster overtaking our country. 

Dr. Michael Levy will discuss the clinical and professional implications of EMS 

“treat and release” policies for overdose patients who were given naloxone 

by lay rescuers or law enforcement. Is this safe? Is advocating non-transport 

a better overall use of EMS resources? How do we respond to calls from 

community members, politicians and others regarding modifying our 

treatment and response to opiate overdose recidivists?
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10:00 AM-11:30 AM

///   WHAT IT REALLY MEANS TO BE A PATIENT-
CENTERED LEADER (#19845)

NREMT Category: Operations, NEMSMA-accredited

•  Brian LaCroix, President/EMS Chief, Allina Health EMS

Patient-centered leadership is central to the mission of every progressive agency 

and it’s becoming more closely linked to how we are paid. But we know the reality 

of budgets and politics, and how, without data, it can be challenging to push for 

technology, initiatives or policy that can’t be proven to improve patient outcomes, 

even if we know instinctively it’s the right thing to do. In this session, you’ll learn 

that being a patient-centric operation makes good business sense. Brian LaCroix, 

will engage you in a discussion about how to transform your current culture with 

a mission, vision and values based on patient-centered care. He will recount 

his personal journey in becoming a patient-centered leader, including research, 

performance data and a look at Allina’s efforts to advance ambulance safety for 

their patients and providers. 

1:30 PM-3:30 PM

///   ADDRESSING OUR MULTI-GENERATIONAL 
WORKFORCE & MENTORING (#19965)
SUPER SESSION

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Bradley Dean, NRP, Battalion Chief, Training Division, Rowan County 

Emergency Services

•  Marc-Antoine Deschamps, OStJ, ACPf, BappB:ES, Superintendent of 

Public Information, Ottawa Paramedic Service, Canada

•  Brian Donaldson, CCP, ASM, Director of EMS, Waushara County, Wisconsin

It is critical for managers and responders to understand the particularities of 

each generation and the various cultures in their workforce. With millennials 

making their way into the workforce, a single approach to addressing EMS mental 

health concerns cannot succeed. In addition, various cultures express feelings 

such as grief and depression in different ways. What’s valid for baby-boomers 

of Caucasian decent might not be valid for others. Bradley Dean will review the 

characteristics of the various generations as well as the cultural backgrounds 

that might influence workers. He will also review strategies to assist struggling 

employees based on their age and ethnic background. 

If your agency is small and/or serves a rural area, you may not have adequate 

funding or staffing to develop, implement and monitor a mentorship program. 

Marc-Antoine Deschamps will discuss ways to implement an effective mentorship 

program whether you operate a career, volunteer or combination agency. This 

fast-paced presentation will look at the revolution of education for prehospital 

providers and where improvements in education can make students better 

prepared for the EMS workforce. 

Brian Donaldson will discuss present traditions and address why some of the 

newer generational providers don’t always seem to ‘fit’ and how, with a little 

polishing and mining of resources, we can turn these personnel into great, 

accepted providers.

Friday, February 23, 2018

8:00 AM-10:00 AM

///   THEY’RE SPEAKING...WE’RE NOT LISTENING: 
RECRUITMENT & RETENTION CHALLENGES 
(#19966)
SUPER SESSION

•  Scott Moore, Esq., Principal Advisor, EMS Resource Advisors LLC

•  Bruce Baxter, Chief Executive Officer, New Britain EMS

For years our industry has been struggling to attract people to a career as an 

EMT or Paramedic.  The work that provided many of today’s EMS leaders with 

purpose and meaning is not inspiring the generation.  In addition, organizations 

fail to engage and develop new and existing employees in a meaningful and 

effective way.  EMS has historically relied on the altruistic nature of the work that 

we perform to motivate and retain our employees.  However, the changing face of 

healthcare and the economic realities of EMS leave many field providers feeling 

weary in spirit and searching for greater purpose. Yet, our work is technically 

more complex and exciting, our treatments more effective, and we really are 

changing patient outcomes.  This session will help EMS employers navigate the 

employment landscape and find a new career value proposition.  Attendees will 

leave with strategies proven to change the employment dynamic and improve 

employee sustainability.

11:00 AM-12:30 PM

///   BRIDGING EMPLOYEE ENGAGEMENT 
THROUGH THE STRATEGIC PLANNING 
PROCESS (#19854)

NREMT Category: Other Continuing Education, NEMSMA-accredited 

•  Thomas ‘Reid’ Jackson, EMT-P, FTO/Paramedic, Escambia County EMS

•  Steve White, MPA, Chief of EMS, Escambia County EMS  

Employee engagement has been identified as a key organizational issue for 

the future, yet, today, many EMS agencies drift month-to-month and budget-

to-budget with no real strategic vision. This session will present ways to build 

meaningful employee engagement while also developing a strategic plan that 

will guide your department forward. It will also present relevant tips on employee 

engagement at every level, setting a visionary path forward for your department 

and crafting a strategic plan linked to clearly defined goals. 

Thursday, February 22, 2018

ADMINISTRATION & LEADERSHIP
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11:00 AM-12:30 PM

///   LEADERSHIP AND LEGALITY: HOW 
DILIGENCE AND ADAPTABILITY IN 
MANAGEMENT CAN HELP YOU MAINTAIN 
YOUR SERVICE AND STAY OUT OF COURT 
(#19855)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Allison J. Bloom, Esq., EMT, EMS-I, FACPE, Attorney at Law, Law Office 

of Allison J. Bloom

Many of today’s volunteer ambulance agencies and rescue squads were 

built generations ago with little or no formal business planning. In many 

cases, the organizational structure was built on personalities and emotion, 

rather than sound modern-day business principles, and they have continued 

to grow that way over the years, with the agency’s culture, policies, and 

leadership roles developing piecemeal, often based on informal, clannish, 

bottom-up, and at times questionable, business and operating practices. 

But, regardless of the volunteer nature of the agency or squad, it is still a 

healthcare business, and what may have worked 20 years ago is no longer 

the case. This program is designed to educate volunteer EMS leaders 

about basic corporate structure, governing documents, and best business 

practices which are necessary to effectively run an organization and 

minimize common mistakes which can lead to everything from apathy to 

mismanagement and beyond. 

1:15 PM-2:45 PM

///   PUTTING IT ALL TOGETHER: USING DATA, 
KEY PERFORMANCE MEASURES AND 
BENCHMARKING (#20082)

NREMT Category: Other Continuing Education

•  Jeffrey Jarvis, MD, Medical Director, Williamson County EMS System

•  Todd Sims, Operations Manager, (Ret.), MEDIC: Mecklenburg EMS Agency

We all know that the most common measurement of EMS system 

performance response times rarely reflects on the clinical quality of medicine 

practiced. EMS Compass a national initiative develops clinically-oriented 

performance measures of things that matter. To turn these measures into 

benchmarks we have to apply the measures to real-world EMS data. Dr. 

Jarvis did just that and will present the results of his study using a large 

national ePCR vendor’s anonymous data to define the first set of publicly 

available benchmarks for a variety of Compass measures. Come see how 

your system stacks up to national performance.

Key Performance Indicators (KPIs) are measurable values that demonstrate 

how effectively an agency is achieving key objectives. Hundreds of EMS 

related KPIs have been established by national organizations, EMS Agencies 

and regional/local entities. Todd Sims will identify KPIs that are important 

in EMS system operations. With so much variability in any given dimension 

(rural, suburban, urban, annual call volume, organization type, etc.), a “one size 

fits all” application is not feasible. This presentation will look at how agency 

culture, requirements, and organizational structure impact priority and 

focus. Participants will learn specific actions to be taken and outcomes to be 

expected when using KPIs for quality improvement. KPIs measured both in 

real-time and historically have implications on the type of actions taken and 

outcomes observed.

1:15 PM-2:45 PM

///   THE BREWING STORM: ECONOMIC, 
HEALTHCARE AND WORKFORCE TRENDS 
FACING EMS LEADERS (#19857)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Robert Nadolski, BS, NREMT-P (Ret.), Clinical Administrator, Emory 

Healthcare/School of Medicine

EMS is in the midst of a demographic shift brought on by the aging of the 

baby boomers. Simultaneously, most systems are grappling with attempts 

to overhaul the way we respond, pay for and provide healthcare services. 

Each is expected to disrupt the traditional economic and healthcare provider 

models; the foundation upon which EMS is funded and operates. EMS 

agencies/providers will be impacted greatly by the anticipated disruption. 

This presentation will examine current and future challenges and use a 

series of models and examples to illustrate and examine the potential 

impact(s) of the changing economic, healthcare system, workforce trends 

and the resulting impact on the EMS. 

Friday, February 23, 2018
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8:00 AM-9:30 AM

///   MAXIMIZING PEDIATRIC & ADULT 
RESUSCITATION (#20090)

NREMT Category: Cardiovascular

•  Paul Banerjee, DO, Medical Director, Polk County Fire Rescue

•  Mark Piehl, MD, MPH, Pediatric Intensivist, WakeMed Children’s Hospital  

Many critical factors influence the survival in pediatric arrests such as the 

environment, preexisting conditions, duration of time before resuscitation, initial 

ECG rhythm and the quality and time of the BLS and ALS interventions. Although 

most adult OHCAs are caused by primary cardiac disease, pediatric OHCAs are 

more than twice as likely to be attributable to non-cardiac causes than to primary 

cardiac disease and infants and children often sustain cardiac arrest as a result of 

respiratory failure. This lecture will show how Polk County Fire Rescue went from 

a ZERO percent survival rate for pediatric arrests in 2012 to a survival rate of 71% 

in 2014 and 78% in 2015 and demonstrate the changes that took place to achieve 

these results. 

Pediatric Intensivist, Mark Piehl, will present a simple and thoughtful approach 

to pediatric respiratory failure and airway management that can increase 

your confidence and improve outcomes. He will discuss pediatric respiratory 

physiology and outline simple principles of airway support, including strategies 

to improve oxygen delivery, improve BVM technique, and how to and make 

endotracheal intubation easier and safer. 

8:00 AM-9:30 AM

///   THE EMERGENCE OF ECMO 
(EXTRACORPOREAL MEMBRANE 
OXYGENATION) INTO EMS (#20091)

NREMT Category: Cardiovascular

•  Scott Youngquist, MD, MS, FACEP, FAEMS, FAHA, Medical Director, Salt Lake City Fire

•  Lionel Lamhaut, MD, PhD, Prehospital Critical Care Physician, SAMU, Paris, France

•  Michael Jacobs, EMT-P, Paramedic/Manager, Specialty Systems of Care, 

Alameda County EMS  

Extracorporeal Membrane Oxygenation (ECMO) is not a new technology, but 

it’s use as rescue therapy for failed attempts at resuscitation of out-of-hospital 

cardiac arrest (OHCA) victims is building in communities worldwide. EMS and 

hospital-based ECMO programs must work together closely to ensure the best 

outcomes for these patients. Dr. Youngquist will discuss the development of an 

ECMO pathway for OHCA victims in Salt Lake City, including challenges of patient 

selection, determining appropriate time on scene, and the use of mechanical CPR 

devices to reduce interruptions in CPR during transport. 

Paris SAMU physician, Dr. Lionel Lamhaut, will introduce you to one of the world’s 

first prehospital ECMO response systems that responds along with other BLS and 

ALS resources to difficult-to-resuscitate cardiac arrest cases in Paris and has an 

amazing 38% resuscitation rate for these nearly dead patients. He will detail the 

selection criteria utilized for ECMO response, the type of equipment deployed and 

the on scene choreographed care for this lifesaving procedure. Dr. Lamhaut will 

also discuss what he sees as the future for ECMO performance in the prehospital 

setting. 

Michael Jacobs will briefly discuss a case where a STEMI patient treated and 

transported in Alameda County coded in the hospital and was resuscitated 

successfully after close to 6 hours on a LUCAS device and 7 days on in-

hospital ECMO.

10:00 AM-11:30 AM

///   FOCUS ON THE DELIVERY OF CARDIAC 
ELECTRICITY (#20093)

NREMT Category: Cardiovascular

•  Mike McEvoy, PhD, NRP, RN, CCRN, EMS Chief, Saratoga County, 

New York

•  Jason T. McMullan, MD, Associate Professor, Dept. of Emergency 

Medicine, University of Cincinnati

Implanted pacemaker and defibrillator technology continues to evolve rapidly. 

Traditional pacemakers have been replaced by dual chamber pacers capable 

of breaking tachycardias, adjusting rate using respirations, movement and 

body temperature as well as resynchronizing conduction in patients with heart 

failure. Implanted Cardioverter Defibrillator (ICD) technology is also increasingly 

sophisticated. Mike McEvoy will show you how to recognize patients with 

implanted pacers, ICDs or recorder devices; present the common problems you 

might encounter and how to treat pacer and defibrillator complications and 

pearls for the transport of patients with temporary transvenous or epicardial 

pacemakers and wearable cardio defibrillator vests. 

Dual Sequential Defibrillation is also a “hot topic,” but the science behind 

ventricular fibrillation and its reversal is often left out of the discussion. Dr. 

Jason McMullin will take you through available research, discuss EMS system 

experiences with dual sequential defibrillation and explain when it may and may 

not benefit patients in refractory vfib. 

10:00 AM-11:30 AM

///   THE SAMU RESPONSE PLAN FOR THE PARIS 
ATTACKS - LESSONS LEARNED & POST 
INCIDENTS ENHANCEMENTS (#20085)

NREMT Category: Operations

•  Lionel Lamhaut, MD, PhD, Prehospital Critical Care Physician, SAMU, Paris, 

France

Join Paris SAMU physician Dr. Lionel Lamhaut as he reviews the SAMU ALS 

response system capabilities, the unique response plan used to respond to the 

multi-location terrorist attacks in Paris, and lessons learned after that high profile 

incident.  Dr. Lamhaut will review the mass care resources that SAMU can deploy 

as well as the multi-pack trauma kits added to SAMU units that allows for rapid 

deployment and use of tourniquets, wound dressings and other supplies shortly 

after a SAMU unit’s arrival on scene. 

TRACK SPONSOR: Wednesday, February 21, 2018 
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8:00 AM-9:30 AM

///   DELAYED SEQUENCE INTUBATION: A 
LITERATURE-BASED UPDATE (#19875)

NREMT Category: Airway, Respiration and Ventilation

•  Jeffrey Jarvis, MD, Medical Director, Williamson County EMS System

Recognizing the importance of adequately pre-oxygenating patients before 

intubation to avoid potentially lethal peri-intubation hypoxia, EMS systems 

are adopting Delayed Sequence Intubation. Building on the work his system 

has done using DSI to improve intubation safety, Dr. Jarvis will review the 

scientific literature of this procedure, the rationale behind it, and his system’s 

experience. Come hear how this procedure can improve the safety of your 

patients during intubation. 

8:00 AM-9:30 AM

///   THE PRESSURE IS ON RESUSCITATION 
(#19891)

NREMT Category: Cardiovascular

•  Jeffrey M. Goodloe, MD, NRP, FACEP, FAEMS, Medical Director, EMS 

System for Metropolitan Oklahoma City and Tulsa

•  Demetris Yannopoulos, MD, Interventional Cardiology, Professor of 

Medicine and Emergency Medicine, University of Minnesota 

•  Michael Jacobs, Paramedic/Manager, Specialty Systems of Care, 

Alameda County EMS  

This panel of resuscitation experts will discuss the pathophysiology and 

benefits of using internal pressure that exists within the human body to 

improve cardiac and cerebral perfusion thereby improving resuscitation 

results. They will also present results from the use of CPR and ventilation 

devices as well as the performance of CPR in a “Heads Up” position to 

augment internal pressure via adjunctive resuscitation devices. Data 

and case studies will be used to illustrate the benefits of these important 

processes. Michael Jacobs will briefly discuss how Alameda County had 

dramatically improve OHCA resuscitations by using all of the Take Heart 

America-recommended resuscitation tools.

8:00 AM-10:00 AM

///   TELEFLEX - PREHOSPITAL EMERGENCY 
CARE PROCEDURAL CADAVER LAB (#20507)

NREMT Category: Medical 

•  Director: Dan Smith, RN, BSN, CFRN, EMT-P

Pre-registration is required and space is limited. Please see page 15 for 

details. 

10:00 AM-11:30 AM

///   SAVING TRAUMA PATIENTS (#20092)

NREMT Category: Trauma 

•  Douglas Swanson, MD, FACEP, FAEMS, Medical Director, MEDIC: 

Mecklenburg EMS Agency Hospital Department of Emergency 

Medicine

•  Joshua Nackenson, MD, Emergency Medicine Physician, University 

of Texas Southwestern/Parkland 

Tension pneumothorax is a low volume, high risk condition which prehospital 

providers must quickly recognize and treat to prevent significant 

patient morbidity and mortality. This informative session will present the 

pathophysiology, associated mechanisms of injury, signs and symptoms, and 

the physical exam findings. Dr. Doug Swanson will also detail the technique 

for the decompression of tension pneumothorax with emphasis on the 

available equipment, approach options, and the potential complications. He 

will conclude with a review of the utilization of ultrasound for the diagnosis of 

pneumothorax.  

Dr. Joshua Nackenson will present ten Pitfalls of Trauma Care:  What to Avoid, 

What to do and How to do it Properly.  

10:00 AM-11:30 AM

///   THE PERFECT AIRWAY: OUR MISSION TO 
OXYGENATE, VENTILATE AND PROTECT - 
IMPORTANT TECHNIQUES AND DECISIONS 
(#19884)

NREMT Category: Airway, Respiration, and Ventilation

•  Michael Levy, MD, FACEP, FACP, Medical Director, Anchorage Fire 

Department

Airway decisions can be difficult, deciding whether to intervene as well 

as when and how. This talk serves to reintroduce the basics of airway 

management and then move to some basic understanding of pulmonary 

physiology and how this guides the tools and techniques that should be 

available to the prehospital provider. This presentation by Michael Levy, 

Medical Director of the Anchorage Fire Department, will discuss airway 

decisions and interventions as both a journey and a destination guided by 

the goals of the intervention and the incremental responses to them. 

TRACK SPONSOR: Thursday, February 22, 2018 
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10:30 AM-12:30 PM

///   TELEFLEX - PREHOSPITAL EMERGENCY CARE 
PROCEDURAL CADAVER LAB (#20508)

NREMT Category: Medical 

•  Director: Dan Smith, RN, BSN, CFRN, EMT-P

Pre-registration is required and space is limited. Please see page 15 for details. 

1:30 PM-3:30 PM

///   STROKE SCIENCE (#19967)

SUPER SESSION

NREMT Category: Cardiovascular 

Panel Moderator: 

•  Keith Wesley. MD, FACEP, FAEMS, Medical Director, HealthEast Medical 

Transportation

Panelists: 

•  Jason T. McMullan, MD, Associate Professor, Dept. of Emergency 

Medicine, University of Cincinnati

•  Paul Banerjee, DO, Medical Director, Polk County Fire Rescue

•  Rommie Duckworth, LP, Fire Captain and EMS Coordinator, Ridgefield Fire 

Department

This session will improve your understanding, awareness, assessment, care and 

coordination to help provide better outcomes for all victims of cerebrovascular 

accidents. Methods to identify and triage stroke in the field, the different levels of 

stroke center certification, and why these are so important will be discussed by Dr. 

Jason McMullan. He will also discuss the advent and use of “stroke ambulances”. 

Wake-up stroke, where a patient awakens with stroke symptoms not present 

prior to falling asleep, which represents 20% of acute ischemic strokes but 

patients with these strokes have been excluded from most ischemic stroke 

treatment trials and are often not eligible for acute reperfusion therapy in clinical 

practice, leading to poor outcomes. So Polk County (FL) developed a unique 

approach to assessing and aggressively treating these specific stroke patients 

and screening them for endovascular reperfusion by bypassing certain local 

Primary Stroke Centers, and triaging eligible patients to Advanced Stroke Centers. 

Incidents of ischemic stroke have increased more than 50% in children from 

5 to 14 years old since 1995. Those under 45 years old have seen similar leaps. 

So, victims go undiagnosed due the mindset that they are simply “too young 

for stroke”. Rommie Duckworth will explain the reasons behind these dramatic 

numbers, what EMS can do about them and the diagnostic approach that catches 

what others often miss in newborns and young victims of stroke. 

1:30 PM-3:30 PM

///   THE EAGLES UNPLUGGED (LIGHTNING 
ROUND) (#20009)

SUPER SESSION

NREMT Category: Other Continuing Education 

Panel Moderator:  

•  Paul E. Pepe, MD, MPH, FACEP, MACP, MCCM, Medical Director, Dallas 

County EMS

Panelists: 

•  Jeffrey M. Goodloe, MD, NRP, FACEP, FAEMS, Medical Director, EMS 

System for Metropolitan Oklahoma City and Tulsa

•  Michael Levy, MD, FACEP, FACP, Medical Director, Anchorage Fire 

Department

•     Neal Richmond,, MD, FACEP, Medical Director, MedStar Mobile Healthcare 

University of Texas Southwestern Medical Center at Dallas

•  Scott Youngquist, MD, MS, FACEP, FAEMS, FAHA, Medical Director, Salt 

Lake City Fire

Major Metropolitan EMS Medical Directors Consortium (“EAGLES”) panelists are 

some of the nation’s most influential medical directors. In this super session they 

will present new trends and controversies in prehospital medicine and allow for 

plenty of time for audience questions. 

1:30 PM-3:30 PM

///   TELEFLEX - PREHOSPITAL EMERGENCY CARE 
PROCEDURAL CADAVER LAB (#20509)

NREMT Category: Medical 

•  Director: Dan Smith, RN, BSN, CFRN, EMT-P

Pre-registration is required and space is limited. Please see page 15 for details.   

TRACK SPONSOR: Thursday, February 22, 2018
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8:00 AM-10:00 AM

///   CARDIAC ARREST: RESUSCITATION 
LATEST ADVANCES (#19968)

SUPER SESSION

NREMT Category: Cardiovascular 

Panel Moderator: 

•  Edward Dickinson, MD, NRP, FACEP, Professor of Emergency Medicine, 

Perelman School of Medicine, University of Pennsylvania

Panelists: 

•  Sean Kivlehan, MD, MPH, NREMT-P, Emergency Medicine Chief Resident, 

University of California San Francisco

•  Matthew Shepherd, MICA Flight Paramedic, Air Ambulance Victoria, Australia

•  Scott Youngquist, MD, MS, FACEP, FAEMS, FAHA, Medical Director, Salt Lake 

City Fire

•  Jeffrey M. Goodloe, MD, NRP, FACEP, FAEMS, Medical Director, EMS System 

for Metropolitan Oklahoma City and Tulsa

Compressions and defibrillation are the foundation of quality CPR. While 

medications continue to be shown to be ineffective, newer therapies are 

emerging. This expert panel will discuss the use of ultrasound, intralipid, and 

eCPR (ECMO) in the field and review the current evidence for and against the 

use or advanced airways, mechanical CPR, and hypothermia in the field so 

you can support your protocols with the evidence. 

Matthew Shepherd will present when and how CPRIC (CPR induced 

consciousness)may occur and provide an insight into the literature regarding 

CPRIC, and present current international clinical guidelines. Extracorporeal 

Membrane Oxygenation (ECMO) use as rescue therapy for failed attempts at 

resuscitation is building worldwide. 

Dr. Scott Youngquist will discuss the development of an ECMO pathway 

for OHCA victims in Salt Lake City, including challenges of patient selection, 

determining appropriate time on scene, and the use of mechanical CPR 

devices to reduce interruptions in CPR during transport. 

Dr. Jeffrey Goodloe will also review discoveries possible through an 

integrated analytics program for cardiac arrest care. Come hear a tangible 

plan for care improvement activities you can put into practice, some without 

any budget impact! 

 11:00 AM-12:30 PM

///   CAN’T MISS ST ELEVATION MYOCARDIAL 
INFARCTIONS: FAKE-OUTS AND NEAR-
MISSES (#19862)

NREMT Category: Cardiovascular

•  Sean Kivlehan, MD, MPH, Associate Director, International Emergency 

Medicine Fellowship, Harvard Medical School/Brigham and Women’s 

Hospital

Calling a STEMI from the field improves outcomes for patients by reducing 

door-to-balloon time. However, there are a lot of ECG rhythms that can mimic 

a STEMI.   Calling too many false STEMI activations will drive your cardiologists 

crazy and cost you credibility. This lecture will teach you how to spot them 

and avoid calling a false activation while also learning how to pick up the most 

subtle but real MI’s! 

11:00 AM-12:30 PM

///   GOT BLOOD? THINKING BEYOND 
THE TOURNIQUET FOR MASSIVE 
HEMORRHAGE (#19896)
NREMT Category: Trauma

•  Kevin Grange, EMT-P, Firefighter/Paramedic, Jackson Hole Fire/EMS

•  Michael Gooch. DNP, ACNP, FNP, ENP, CFRN, CTRN, CEN, TCRN, 

EMT-P, Flight Nurse and Instructor in Nursing, Vanderbilt University

This highly informative session will take you well beyond normal hemorrhage 

control and deep dive into the Trauma Triad of Death—hypothermia, acidosis 

and coagulopathy. Kevin Grange will review the clotting cascade and discuss 

ways you can prevent the trauma triad of death. He’ll also discuss acid/base 

balance and the latest science on permissive hypotension and prehospital 

trauma life support. 

Dr. Michael Gooch will discuss tools and techniques being used in transport 

programs to keep patients from spiraling into hemorrhagic shock, as well as 

newer hemorrhage control strategies being used in the ED. 

TRACK SPONSOR: Friday, February 23, 2018
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1:15 PM-2:45 PM

///   TWO “HOT” TOPICS: KETAMINE AND EXCITED 
DELIRIUM (#20094)

NREMT Category: Medical

•  Keith Wesley, MD, , FACEP, FAEMS, Medical Director, HealthEast Medical 

Transportation

•  Michael Gooch, DNP, ACNP, FNP, ENP, CFRN, CTRN, CEN, TCRN, EMT-P, 

Flight Nurse and Instructor in Nursing, Vanderbilt University  

With the rise in use of methamphetamine and cocaine, the incidence of excited 

delirium is skyrocketing. Dr. Keith Wesley will explore this fascinating subject and 

provide you guidelines to work more effectively with law enforcement to care for 

these difficult patients. The pathophysiology of excited delirium will be reviewed 

and treatment strategies, including pharmacologic restraint, will also be discussed. 

Dr. Michael Gooch will also discuss ketamine as a dissociative agent which can be 

used to provide sedation and analgesia without depressing the respiratory drive, 

and how it can also augment hemodynamics. 

1:15 PM-2:45 PM

///   TRAUMA CARE FOR HIGH-SPEED 
COLLISIONS: MARCHing LIKE A TRAUMA 
SURGEON (#19867)

NREMT Category: Trauma

•  Rommie Duckworth, LP, Fire Captain and EMS Coordinator, Ridgefield Fire 

Department

A sports car swerves to avoid a deer and rolls over three times. A pickup truck 

traveling 70 miles an hour on the highway crashes head-on into a bridge 

abutment. High-impact trauma situations present special challenges. How ready 

is your crew to respond? Looking at state of the art and emerging trauma care 

technologies this program takes the same principles taught to trauma surgeons 

and nurses, making them useful for the field. Rommie Duckworth will present the 

latest developments in multi system and multi patient trauma management to 

help you be prepared to care for victims of high-speed motor vehicle collisions. 
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8:00 AM-9:30 AM

///   SWIFT WATER RESCUE: MAKING THE 
SAVE (#19897)

NREMT Category: Operations, NEMSMA-accredited

•  Greg Merrell, EMT, Major, Oklahoma City Fire Department

•  Brian Weatherford, Owner, Mid American Rescue Co.

This all-encompassing swift water rescue class begins with the pre-planning 

necessary to be part of a successful rescue team and features lessons learned: 

how to properly assess a situation, identify resources necessary and recognize 

the hazards associated with water rescue. You’ll learn first on scene actions 

that will facilitate a safe incident and how to understand water characteristics, a 

crucial aspect to setting up your team for a successful rescue. The session will 

also cover hydrology and the effect it has on the rescue, rescuers and victims. 

You’ll learn how to assess the scene and, tips and techniques for assessing 

the victim(s). Proper personal protective equipment will be discussed for both 

shore-based and in-water rescues. 

8:00 AM-9:30 AM

///   IN HARM’S WAY: USING SIMULATION 
TO PROTECT AND PREPARE YOUR EMS 
PERSONNEL (#19899)
NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Donald Garner Jr., BAS, NRP, Deputy Director, Wake County EMS

•  Steve Markham, Director of Medical Products & Services, Strategic 

Operations Inc. 

Increasing violence toward EMS personnel has required EMS employers to 

begin teaching situational awareness, self-defense classes and even consider 

issuing ballistic gear. Seeing an increase in violence toward their providers, 

Wake County (NC) EMS put their providers through a simulated needs 

assessment that evaluated their ability to maintain situational awareness and 

ultimately recognize a threat. Don Garner will review their systematic approach 

and outcomes of the exercise that helped them identify and offer education 

needed. Come hear about their scenario-based training that taught their 

personnel how to detect and prevent assaults against them.

Steve Markham, a retired Special Operations IDC with multiple combat 

deployments and currently Director of Medical Products and Services with 

Strategic Operations Inc. (STOPS), an internationally-recognized civilian and 

military training center that uses Hyper-Realism in the replication of battlefield 

conditions in training environments.  Since retiring the countries of Brazil 

and Poland have had him present on maximizing your training and money. 

He has also been very involved in the development and implementation of 

training from POI through surgical intervention for military, Law Enforcement, 

EMS and medical schools in multiple areas around the United Sates. Steve 

will discuss lessons learned from combat and best practices at the POI. He 

will demonstrate some of these techniques using  the STOPS Cut-Suit, a 

multifaceted training aid that can be used to train responders to perform field 

crics, hemorrhage control via tourniquets, wound packing and pelvic splints;, 

chest decompression, IV/IO insertion, and more under realistic simulations to 

prepare your crews to save critically injured patients – or themselves.

 

10:00 AM-11:30 AM

///   WORKPLACE VIOLENCE: IT’S NON-
DISCRIMINATORY (#19900)
NREMT Category: Operations, NEMSMA-accredited 

Panel Moderator: 

•  Michael Peterson, MD, Medical Director, Healthnet Aeromedical Service

Panelists:

•  Benjamin Vernon, BA, EMT-P, Firefighter/Paramedic, San Diego Fire 

Rescue

•  Alex Wallbrett, EMT-P, Firefighter, San Diego Fire Rescue Dept

•  Kelly Adams, EMT-B, Detroit Fire Dept. EMS Division

•  Alfredo Rojas, EMT, Detroit EMS

•  Jose G. Cabanas, MD, MPH, FACEP, Director and Medical Director, Wake 

County Department of EMS 

Firefighter/paramedics Ben Vernon and Alex Wallbrett’s lives changed when 

they were stabbed while responding to a “routine medical assistance” call in 

San Diego CA. Both will share their story so that you can learn from the event, 

particularly the mistakes made in Ben’s follow-up emotional care. 

Detroit EMTs Kelly Adams and Alfredo Rojas received slash marks and stab 

wounds on their face and hands in an unprovoked attack by an “agitated” 

individual on what appeared to be a normal call. The crew drove themselves to 

the hospital and survived but will have physical and emotional scars the rest 

of their lives. Join them as they present their harrowing stories, convey the 

physical and emotional trauma they suffered, recount how they went about 

recovering and returning to work and tell you what steps can be taken to 

prevent this type of incident from happening to them. Wake County (NC) EMS 

will tell how they utilized simulation experience to prepare crews for violent 

encounters. Jose G. Cabanas, MD will present Wake EMSs experience and 

progressive action plan to counter this growing threat of violence against EMS 

crews.  

10:00 AM-11:30 AM

///    DRONE AND ARTIFICIAL INTELLIGENCE (AI) 

USE IN EMS & PUBLIC SAFETY (#20561) 
• Andreas Claesson, PhD, RN, EMT-P, Researcher, Karolinska Institute’s 

Centre for Resuscitation Science, Sweden 

•     Douglas Spotted Eagle, Sundance Media Group

• Jennifer Pidgen, COO Sundance Media Group 

• Andreas Cleve, CEO/Co-founder, Corti.ai, Sweden 

This powerful session will look at real-world public safety applications of 

Drones and how they may benefit your agency in the future. Andreas Claesson, 

PhD, RN, EMT-P, will present his research and development of unmanned 

aerial vehicles (UAVs) used in Sweden to facilitate early defibrillation in out-

of-hospital cardiac arrest (OHCA). Rural areas of Stockholm typically have 

prolonged EMS response times, but drones carrying AEDs can reach patients 

19 minutes sooner than ground response units. Dr. Claesson will also discuss 

the use of drones in OHCA due to drowning, has abeen tested in simulated 

settings, as well as using drones to facilitate the delivery of flotation devices to 

swimmers in distress.

Andreas Cleve will describe how AI can equip people and public institutions to 

better handle imperative problems by converting “conversations” of massive 

amount of stored/absorb data into actionable insights that advances the art of 

decision-making. By using AI to help make important choices, personnel can 

get to the appropriate response faster and be more accurate in their diagnosis, 

since AI can find causality where humans can’t—seamlessly validating 

information in the background as the call develops. The future is now!
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8:00 AM-9:30 AM

///   THE KEY ROLE OF THE COMMUNITY AT ACTIVE 
SHOOTER INCIDENTS FROM A PROVEN 
INTERNATIONAL PERSPECTIVE (#20515)

NREMT Category: Operations

•  Oren Wacht, PhD, EMT-P, Ben Gurion University of the Negev, Israel

•  Ofer Lichtman, NRP, Terrorism Liaison Officer Coordinator, Rancho 

Cucamonga Fire District  

Terrorist events in Israel, Paris, Brussels and San Bernardino shed light on the fact 

that civilians must become resilient and take action in the initial moments of a 

terrorist attack. During a conflict between Israel and Gaza, when 70% percent of 

the Israeli civilian population was under missile threat, the medical response to 

this attack was provided mainly by civilian EMS. Oren Wacht will present how first 

responders are perfectly positioned to prepare their communities and prepare 

bystanders to be active while taking the necessary actions during these events 

to save both themselves, family and friends. 

Ofer Lichtman will motivate you and empower you to implement a program 

such as this in your community where you not only teach individuals from the 

community how to survive an active shooter event, but what you should do at 

every moment during and after the event. 

8:00 AM-9:30 AM

///   SERIOUS INCIDENTS AND ROOT CAUSE 
ANALYSIS (#20095)

NREMT Category: Operations

•  Paul Gowens, FCPara, Vice Chair, College of Paramedics, Scottish 

Ambulance Service, Scotland

Join JEMS International Editorial Board Member, Paul Gowens, for an insightful 

presentation on how you can “learn and teach” when serious incidents occur and 

how, using techniques such as Root Cause Analysis, you can develop a learning 

rather than a blaming culture. Paul will illustrate how this process is contributing 

to Scotland’s achievement of its 2020 vision of sustainable, world-leading and 

high quality health and care services. Paul will illustrate how learning from serious 

incidents can improve the quality of your investigations, ensure lessons learned 

are embedded into your EMS practices, and provide you with a practical guide to 

implementing opportunities for improvement. 

10:00 AM-11:30 AM

///   BUS ACCIDENT RESPONSE: KEY THINGS 
YOU NEED TO KNOW (#19906)

NREMT Category: Operations, NEMSMA-accredited

•  Rommie Duckworth, LP, Fire Captain and EMS Coordinator, Ridgefield Fire 

Department

Every day in your community, vehicles travel the road carrying large numbers 

of potential victims; some children, some elderly, some with special medical 

issues, and all your responsibility. And, every year 63,000 inter-city, transit, and 

school buses crashes result in over 14,000 injuries and hundreds of fatalities. 

This session will help make you ready when it happens in your area. Presenting 

lessons learned from around the world, along with personal experience managing 

school bus and inter-city tour bus incidents, Rom Duckworth lays out the key 

steps to managing major (and minor) motor coach collisions in your response area. 

10:00 AM-11:30 AM

///   LESSONS FROM ACTIVE SHOOTER INCIDENTS 
& REPORT ON NATIONAL STANDARD FOR 
PREPAREDNESS AND RESPONSE TO ASHE 
EVENTS (#20578)

NREMT Category:

•  Rich Serino, Distinguished Visiting Fellow, Harvard University, National 

Preparedness Leadership Initiative

•  John Montes, Emergency Services Specialist, NFPA

This presentation will review important lessons learned from active shooter 

incidents and the efforts to create a national standard for preparedness and 

response to ASHE (Active Shooter Hostile Events). John Montes and Richard 

Serino will cover everything from pre-planning and training, to response models in 

use by agencies responding to ASHE incidents. 

1:30 PM-3:30 PM

///   STATE OF THE SCIENCE ON PATIENT 
RESTRAINT (#20518)

SUPER SESSION

NREMT Category: Medical

•  David Dalton, BS, EMT-P, Captain, St. Charles County Ambulance District

How confident are you in your ability to apply restraints correctly, safely and 

legally? Failure to use restraints competently has resulted in severe, permanent 

injuries to patients and providers, judgments of gross negligence and wrongful 

death lawsuits. Join David Dalton as he presents the latest recommendations 

for patient restraint. Highlights will include: laws governing the use of restraint; 

a review of chemical restraint and stories from the field; lessons learned from 

restraint-related tragedies, and ways to avoid positional asphyxia. You’ll also 

practice hands-on skills, including: the pit crew approach to physical restraint, 

anchoring patients to a stretcher, quick-release knots, and a variety of other 

types of restraints.
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8:00 AM-10:00 AM

///   TACTICAL MEDICAL CONSIDERATIONS FOR 
CIVIL DISTURBANCES (#19908)

SUPER SESSION

NREMT Category: Operations, NEMSMA-accredited

•  William Jansen, NRP, FP-C, TP-C, Trooper First Class, Maryland 

State Police

Medical providers now attach themselves to riot teams.. Trooper First Class 

William Jansen, was deployed during the Baltimore City Riots in April 2015 

where 25 police officers were injured, at least 250 people arrested, and there 

were 350 businesses damaged, 150 vehicle fires, 60 structure fires, and 

27 drugstores looted for drugs. TFC Jansen will share his experience as a 

Tactical Paramedic during this seven-day period along with lessons learned 

and preparations needed for civil disturbances.

11:00 AM-12:30 PM

///   THE ACTIVE SHOOTER EMS/LAW 
ENFORCEMENT INTERFACE: THE LITTLE 
ROCK EXPERIENCE
•  Jon Swanson, Executive Director, MEMS

On July 1, the Little Rock AR system was challenged with a fast moving, high 

velocity 28-victim Active Shooter MCI that occurred when gang members 

unleashed 60 rounds in 30 seconds during a concert at a nightclub. What 

unfolded over the next 32 minutes was a near-textbook MCI, managed 

rapidly and successfully as a result of extensive pre-planning, crew/

supervisor MCI training, cross-training with law enforcement, integration of 

EMS into tactical operations, use of incident command on a daily basis and 

rapid triage, treatment and transportation of patients. Come hear the details 

of this well run MCI and the lessons learned from it. 

11:00 AM-12:30 PM

///   STREET VIOLENCE! HOW SAFE ARE YOU? 
(#19911)

NREMT Category: Operations, NEMSMA-accredited

•  Robin Davis, NRP, Founding Partner, Absolute Leadership, LLC

The surge in violence against firefighters, EMTs and paramedics is alarming 

and unprecedented. Traditional scene safety classes and staging policies are 

not doing enough to prepare our crew members for this new level of violence 

and hands-on self-defense training, while helpful, teaches perishable skills. 

While many agencies are equipping units with soft body armor for use during 

high-risk situations, the reality is that our workers are being attacked on 

routine calls. This powerful and informative session will allow you to look 

at your own personal barriers to safety and learn strategies to break down 

these barriers. You will learn what a survival mindset is and why having it 

may save your life. 

1:15 PM-2:45 PM

///   FIRE AS A WEAPON: HOW EMS MUST BE 
PREPARED (#19912)

NREMT Category: Operations

•  Michael Marino, MS, NRP, Assistant Chief, Special Operations, Prince 

George’s County Fire/EMS Department 

• John Delaney, MA, Captain II, Arlington County Fire Department

Fire used as a weapon has been a long employed tactic in wars, civil 

disturbances and terrorist attacks. However, its use and threat is largely 

misunderstood and poorly defined by the first responder community. Given 

the ease by which materials can be acquired and utilized, this emerging 

threat needs to be recognized and addressed by all emergency response 

agencies and their personnel. Michael Marino will provide a historical context, 

scope the problem, define the threat and the modality, and discuss a variety 

of ways in which this threat can be mitigated. 

1:15 PM-2:45 PM

///   MEDICAL DISASTER & EMERGENCY 
RESPONSE IN REMOTE AREAS: AN 
INTERNATIONAL PERSPECTIVE (#20522)

NREMT Category: Operations

•  Ahed Al Najjar, FAHA, FPMPH, DOHS, RAHA, NREMT TO, FAREMT 

FPC, RN, Director of Life Support Training Dept., Prince Sultan bin 

Abdulaziz College for EMS – King Saud University, Saudi Arabia

•  Carl Craigle, NRP, Chief Paramedic, Platte Valley Ambulance Service

Ahed Al Najjar will discuss how rural and remote areas have different social 

and economic determinants of health and there is little common appreciation 

of all the personnel and services that could be called on to deal with remote 

medicine within the MEA region and remote healthcare is not the only asset 

that may be required in the aftermath of a disaster and mass causality event. 

Carl Craigle will show how a rural service that serves 1,000 square miles with 

700 rural and remote square miles will illustrate challenges increase when 

faced with an MCI and how the decisions you make in the first 5 minutes will 

often dictate the success of the incident.  
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8:00 AM-9:30 AM

///   THE MOST IMPORTANT VITAL SIGN: TWENTY 
THINGS EMS CAN DO WITH CAPNOGRAPHY 
(#19926)

NREMT Category: Airway, Respiration, and Ventilation

•  Rommie Duckworth, LP, Fire Captain and EMS Coordinator, Ridgefield Fire 

Department

End tidal waveform capnography, perhaps the most important monitoring tool 

prehospital providers can use, end tidal waveform capnography isn’t just used 

for respirations anymore. Using a simple four-step assessment technique, 

Rommie Duckworth will show you how capnography can be used by BLS and ALS 

providers not only to confirm successful endotracheal intubation, but to evaluate 

shock in trauma patients, monitor for the return (or loss of) pulses during CPR, 

identify bronchospasm in asthma and hypoxic drive in COPD, to guide seizure 

management and paralytic medication administration, and much, much more. This 

case-driven session develops the fundamentals of capnography so that every 

EMS provider can improve the assessment, treatment and outcome for their 

patients using the diagnostic tools of end tidal waveform monitoring. 

8:00 AM-9:30 AM

///   A PARARESCUE APPROACH TO PATIENT 
ASSESSMENT (#19915)

NREMT Category: Other Continuing Education

•  Kevin Grange, EMT-P, Firefighter/Paramedic, Jackson Hole Fire/EMS

In this inspiring and informative presentation, Kevin Grange will present what he 

learned of the Pararescue Jumper (PJ) approach to patient assessment while 

developing a comprehensive article for JEMS on an outstanding and complex 

rescue. Pararescue Jumpers (PJs) are members of the world’s most elite combat 

and civilian search and rescue team and, over the course of his article research 

and development, Grange learned of a unique mnemonic and method of patient 

assessment termed “MARCH-PAWS”., Grange will detail the unique pararescue 

mission that saved a baby a thousand miles out at sea, and tell how using a 

“special ops” approach sped up and improved his own patient care as a firefighter 

paramedic. 

10:00 AM-11:30 AM

///   THINKING CRITICALLY DURING PATIENT 
ENCOUNTERS (#20045)

NREMT Category: Operations

•  Scott Crawford, NRP, FP-C, EMSI, Paramedic/Firefighter, Omaha Fire 

Department

Most EMS calls are well mitigated, uncomplicated and many even fall under the 

ominous description of routine, but many are very complex and require critical 

thinking skills. What you do in a patient encounter will not drive how you think, 

but how you think will drive what you do. This session is all about thinking and 

then doing the right thing for your patient.  This session by Scott Crawford will be 

a robust discussion of critical thinking in patient encounters. Scott will present 

multiple caveats that are both practical and useful for all levels of providers. Topics 

will include methods of critical thinking, avoiding bias and presentation of an 

algorithm approach to the art and science of developing an excellent emergency 

medical service clinician. 

10:00 AM-11:30 AM

///   DESIGNER DRUG EVOLUTION: MANAGING 
UNCONTROLLED PATIENTS ON CONTROLLED 
SUBSTANCES (#19903)

NREMT Category: Medical

•  Rommie Duckworth, LP, Fire Captain and EMS Coordinator, Ridgefield Fire 

Department

Emergency services are increasingly being confronted by horrific events caused 

by a surge in the use of new types of designer drugs. Rommie Duckworth will use 

real world case studies to discuss the upsurge in mephedrone based drugs (Bath 

Salts and Meow-Meow), Synthetic Marijuana, Salvia Divinorum, Molly and more. 

He’ll detail what these drugs are, where they’ve come from, and what form they 

may take in the future. He’ll also discuss what regulators and law enforcement are 

doing to stop them, and what field providers can do to manage the fallout from 

this new wave of designer drugs. 
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8:00 AM-9:30 AM

///   TWO DUDES AND TWO BEERS: ALCOHOL 
AND HEAD TRAUMA (#19918)

NREMT Category: Trauma

•  Kevin McFarlane, MSN, RN, CEN, TCRN, EMT, Education Director, 

Southwest Emergency Education & Consulting

The session will look at the relationship between alcohol intoxication and 

minor traumatic injuries. In this fast-paced, informative session, Kevin 

McFarlane will discuss the importance of a careful history, physical exam, 

and the pitfalls of examination of the intoxicated patient. 

8:00 AM-9:30 AM

///    WATER & HEAT RESPONSES (#20096)

NREMT Category: Medical

•  Peter Dworsky, MPH, EMT-P, CEM, Corporate Director, MONOC EMS

•  James Powell, MS, NRP, Captain and Firefighter/Paramedic, Jackson 

Hole Fire/EMS 

• Kevin Grange, EMT-P, Firefighter/Paramedic, Jackson Hole Fire/EMS  

World-wide, millions of people enjoy the sport of scuba diving safely. 

However, on occasion there are problems ranging from minor soft tissue 

injuries to an aquatic envenomation, barotrauma or decompression 

sickness that requires hyperbaric medicine. Peter Dworsky will focus on the 

pathophysiology behind these emergencies and best practices for the EMS 

management of  dive-related incidents during this dynamic presentation. 

Environmental emergencies can take place at anytime and anywhere, from 

big cities to red-rock deserts, to the summit of Mt. Everest to your own tiny 

back yard. These common but often complex emergencies that can quickly 

cause death include over-exposure to heat or cold, drowning, snake and 

spider bites, avalanches and lightning strikes.. Using case studies including 

a whitewater rafting MCI, a 6-year old left outside by her parents in the 

middle of winter, a patient suffering High Altitude Cerebral Edema (HACE) on 

a 24-day trek in the Himalayas, and others.  Jim Powell, a Captain/Paramedic 

with Jackson Hole Fire/EMS, and Kevin Grange, a Firefighter/Paramedic with 

Jackson Hole Fire/EMS and author of “Lights & Sirens” will present important 

lessons learned from venturing into the wild. 

10:00 AM-11:30 AM

///   ADULT AND PEDIATRIC SEPSIS (#20097)

NREMT Category: Medical

•  Gregory Brooks, EMT-P, EMS Coordinator, Doctors Hospital of Augusta

•  Curtis Knoles, MD, FAAP, Assistant Medical Director, Medical Control 

Board, EMS System for Metropolitan Oklahoma City and Tulsa  

This session will focus on sepsis with speakers illustrating that, while the 

immune system protects us from many illnesses and infections, it is also 

possible for it to go into overdrive in response to an infection and thereby 

causing the cascade know as Sepsis. Gregory Brooks will illustrate how 

sepsis develops when the chemicals the immune system releases into the 

bloodstream to fight an infection cause inflammation throughout the entire 

body and teach you how the disease progresses and how to assess the 

patient for each stage of this disease.

Dr. Curtis Knoles will review how the three stages of sepsis infection can 

result in disability or death and how children with compromised immune 

systems and those with chronic illness are particularly susceptible to sepsis, 

With the diagnostic and intervention window for children very short, every 

hour delay in treatment increases mortality by nearly 8 percent. Dr. Knoles will 

reinforce how EMS is in a front line position to provide early recognition and 

treatment to include intravenous fluid boluses, airway management and blood 

pressure support as needed to decrease the associated morbidity/mortality 

from sepsis and septic shock. 
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10:00 AM-11:30 AM

///   THE PATIENT CARE NARRATIVE: WHAT YOU 
NEVER LEARNED IN SCHOOL (#19919)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Keith Wesley, MD, FACEP, FAEMS, Medical Director, HealthEast Medical 

Transportation

Proper documentation is a big part of the job in EMS. Unfortunately, many 

providers never learned how to write a good report during their training. And the 

advent of electronic PCRs has made it even easier to develop bad habits. In this 

presentation, Dr. Wesley who dislikes paperwork as much as anyone else, will 

discuss EMS documentation from the perspective of an active medical director 

and provide you with the essential elements your medical director is looking for. 

The concept of pertinent positives and negatives will be reviewed in-depth to 

help you “tell me a story” which will meet the needs of the patient, the service, the 

medical director, and potentially the lawyers. 

1:30 PM-3:30 PM

///   RAPID RECOGNITION OF ACUTE PEDIATRIC 
DISTRESS PATTERNS (#19923)

SUPER SESSION

NREMT Category: Medical

•  Benjamin Martin, EMT-P, Lieutenant, Henrico County Division of Fire

Sick kids make for scary patients. Most providers are uncomfortable treating 

children because they lack experience with them and have difficulty discerning 

vitals to determine if the child is actually sick. This information-packed session 

will help you gain a strong foothold in the assessments of pediatrics by learning 

to rapidly recognize common illness and injury patterns in children. Benjamin 

Martin will present a powerful case study involving a pediatric shooting which 

will detail several important lessons learned. You will have your confidence 

increase through the framing of acute moments with basic life interventions, an 

understanding of pediatric anatomy and lots of pictures and video. 

Friday, February 23, 2018

8:00 AM-10:00 AM

///   EMS MYTHS: WHAT YOU THINK IS TRUE CAN 
KILL YOUR PATIENT (#19922)

SUPER SESSION

NREMT Category: Medical

•  Keith Wesley, MD, FACEP, FAEMS, Medical Director, HealthEast Medical 

Transportation

•  Corey Slovis, MD, FACP, FACEP, FAAEM, Professor and Chairman, 

Department of Emergency Medicine; Vanderbilt University Medical Center 

Medical Director, Nashville Fire Dept. and International Airport

Join Dr. Keith Wesley and Dr. Corey Slovis as they cuss and discuss the obvious 

and the not so obvious myths of everyday prehospital patient care. We’ve all been 

there; doing what we’ve been told or led to believe is the right thing to be doing 

for our patient only to find out later maybe our current practice is not so current! 

This team of august and aghast experts will share their findings, all research-

oriented of course, and with more than a touch of humor, assist you through the 

maze of current EMS trends!  1. NTG causes hypotension in Right Sided Infarct  2. 

Right sided chest leads must be done in Inferior MI  3. Opiates cause hypotension 

in therapeutic doses  4. Lights and sirens save time  6. The Cincinnati stroke scale 

detects all strokes  7. EpiPens are not safe for the elderly 8. Kids can be safely 

transported in their parent’s lap. 

11:00 AM-12:30 PM

///   PATIENTS WITH AUTISM: HOW TO RESPOND 
AND REACT (#19925)

NREMT Category: Medical

•  Katherine Koch, MEd, PhD, NRP, Assistant Professor of Education/

Paramedic, St. Mary’s College of Maryland/St. Mary’s County ALS

Individuals with autism can present in a variety of ways that can be unpredictable 

and create barriers to assessment, treatment, and transport for EMS providers. 

Due to improved understanding and diagnostics, the prevalence and incidence 

of autism has skyrocketed, which will increase the likelihood that EMS 

responders will encounter a patient (or family member) on the autism spectrum. 

This session will provide an informative overview of autism spectrum disorders, 

the characteristics of autism spectrum disorders, including communication 

challenges, restricted/repetitive behaviors, and sensory issues, as well as ways 

a person with autism might respond during a medical or trauma emergency that 

can impact the care provided, Katherine Koch will also review suggestions for 

EMS providers responding to these calls, ways to facilitate communication with 

the patient with autism, and concerns their family members might have. 
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11:00 AM-12:30 PM

///   MOTORCYCLE CRASH INJURIES: LESSONS 
FROM THE DEATH OF EMS ICON RICHARD 
BEEBE (#19924)

NREMT Category: Trauma

•  Mike McEvoy, PhD, NRP, RN, CCRN, EMS Chief, Saratoga County, New 

York

On May 25th, 2016, nationally recognized EMS educator, author and speaker 

Richard Beebe crashed his motorcycle into the side of a minivan that turned 

directly into his path. He died on June 5th from complications of multisystem 

trauma. This powerful and insightful case presentation by Mike McEvoy will 

review motorcycle crash injuries, modern day trauma care and resuscitation 

and the lethal events that conspired to lead to the demise of a man who 

was beloved to many. Rich Beebe was fascinated with his many injuries and 

looked forward to using them in presentations. In his memory, this talk will be 

delivered by his friend and teaching partner, Mike McEvoy, RN, EMT-P, PhD, 

who took part in overseeing the care of his friend and colleague. 

1:15 PM-2:45 PM

///   ASSESSMENT AND MANAGEMENT OF THE 
UNSTABLE PELVIC INJURY (#19914)

NREMT Category: Trauma

•  Timothy Arnett, NRP, Fire Captain/Paramedic, Anne Arundel County 

Fire Department

This informative presentation will begin with a thorough review of the 

anatomy and physiology of the pelvis and pelvic region and address care 

of injuries associated with trauma to these areas. Timothy Arnett will then 

transition to use of pelvic binders, their limitations and also address other 

methodologies for treatment of pelvic injuries. His presentation will conclude 

with a powerful global perspective on an actual case study from initial arrival 

on scene through full course of hospitalization and discharge that will 

include x-rays, treatment information and reports from the incident. This 

case example will illustrate how the potential for a fatal outcome for the 

patient is important in comparison to the actual outcome based on delivery 

of prompt, evidence-based care of the pelvic injury. 

1:15 PM-2:45 PM

///   SYNCOPE AND TBI’S: WHAT YOU REALLY 
NEED TO KNOW (#20098)

NREMT Category: Medical

•  William Ferguson, MD, FACEP, FAAEM, Assistant Professor of 

Emergency Medicine, University of Alabama, Birmingham

•  Vincent Mosesso, Jr., MD, FACEP, EMT-P, Professor of Emergency 

Medicine, University of Pittsburgh School of Medicine  

EMS personnel see patients with syncope on a frequent basis. It is also a 

common “chief complaint” for many patients in emergency departments. It 

has a broad differential of causes ranging from anxiety, to dehydration, or 

even arrhythmias, or intracranial hemorrhage. William Ferguson, Assistant  

Professor of Emergency Medicine, University of Alabama, Birmingham will 

discuss both clinical and diagnostic findings along with important historical 

information that will help you determine the cause of the syncope, the 

appropriate emergent therapeutic interventions that may be needed and 

appropriate triaging of patients with syncopal or near syncopal events. 

Vincent Mosesso, Jr., Professor of Emergency Medicine, University of 

Pittsburgh School of Medicine will discuss how Traumatic Brain Injury (TBI) 

spans a wide spectrum of severity and variety, from cerebral concussion 

to hemorrhages in or outside the brain. He will show you how recent 

research has provided new insights into the factors that worsen the primary 

injury and revealed critical aspects of prehospital management that may 

tremendously impact the patient’s ultimate outcome and even survival. His 

presentation will review the various types of traumatic brain injury and focus 

on the principles of prehospital management that will enable you to improve 

your patient’s outcome. In addition, you will learn which treatments taught for 

years may actually be harmful. 
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8:00 AM-9:30 AM

///   DEVELOPING A POPULATION-BASED 
PAYMENT MODEL FOR EMS AND MIH 
SERVICES: CONSIDERATIONS FOR COUNTY/
CITY EMS, FIRE AND PRIVATE SERVICES 
(#19940)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Douglas Hooten, MBA, CEO, Medstar Mobile Healthcare 

•  Jonathan Washko, NRP, MBA, AEMD, Assistant Vice President of 

Operations, Northwell Center for EMS

•  Matt Zavadsky, MS-HSA, EMT, Chief Strategic Integration Officer, 

MedStar Mobile Healthcare

EMS agencies have begun testing economic models based on a defined 

population as opposed to ambulance transport. Payers and other healthcare 

partners have found this model very attractive and payers have used it for 

contracting with other providers, so it may be coming to your agency soon. There 

are key things EMS leaders need to know in order to successfully engage in 

this type of contracting. In this session, Doug, Jonathan and Matt will walk you 

through the many things they have learned in negotiating these revolutionary 

contracts with payers. 

8:00 AM-9:30 AM

///   CRITICAL EMS LEADERSHIP SKILLS NEEDED & 
LEGAL MISTAKES TO BE AVOIDED (#19941)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Steve Wirth, JD, Attorney/Partner, Page, Wolfberg & Wirth LLC

•  Doug Wolfberg, JD, Partner, Page, Wolfberg & Wirth LLC

Are your staff spending more face time on Facebook than with your patients? 

Are you reacting to hundreds of e-mails a day and not spending enough time 

personally interacting with others? Are you operating with undue fear of lawsuits 

This engaging session will review the Top 5 Distractors that impede our ability to 

focus on our work, care for our patients, properly process claims, and to get the 

work done accurately, efficiently, and safely, and the 5 biggest legal mistakes 

made by almost every EMS Agency. Proven strategies for getting your front-line 

staff to remain focused on the patient and the mission and to steer clear of the 

most powerful legal landmines that have detonated in other agencies will be 

discussed by two of the best known and most respected EMS attorneys in our 

industry. You won’t want to miss this session.

10:00 AM-11:30 AM

///   MULTI-NATIONAL FOCUS ON SOCIAL WORK: 
USING SOCIAL WORKERS IN THE FIELD & 
ADDRESSING HOARDERS (#20100)

NREMT Category: Operations

•  Michael Baker, MA, NRP, Chief of EMS, Tulsa Fire Department 

•  Christoph Redelsteiner, DrPhDr, MSW, MS, EMT-P, Professor, St. Pölten 

University of Applied Sciences, Austria

We frequently respond to incidents that involve hoarding, the homeless, and lift 

assists. This session will explore the nature of these complex health issues and offer 

examples of how communities are addressing them. Michael Baker will discuss the 

need for not only an effective referral program to address these issues, but also 

the need to work as a component of an integrated care team for overall community 

impact will be facilitated among the participants. He will also discuss the pitfalls 

involved when agencies exchange client information or apply technology while 

maintaining personal privacy. 

Professor Christoph Redelsteiner will discuss how some EMS systems in the USA 

and Europe are utilizing social workers as a tier to address non-medical problems in 

their communities. and explain why we need connections between EMS and ESW at 

the caller level by triaging phone calls and referring callers to alternative resources. 

Examples of operational ESW interventions will be explained. 

10:00 AM-11:30 AM

///   UNRECOGNIZED & UNDOCUMENTED: OUR 
INDUSTRY’S DIRTY LITTLE SECRETS (#19929)

•  Kerby Johnson, NRP, Medical Records Coordinator, MedStar Mobile 

Healthcare

•  Neal Richmond, MD, FACEP, Medical Director, MedStar Mobile Healthcare
  

EMS and Fire systems spend considerable resources emphasizing the importance 

of documentation, something that’s important not only for assuring quality patient 

care and navigating potential medicolegal issues, but also for tracking controlled 

substance use and ensuring appropriate billing reimbursement. Many of us have 

processes in place for reviewing the adequacy of documentation that is available, 

but we may have no means to detect when that documentation is missing. A 

substantial number of calls may be lost to inappropriate cancellations and refusals 

and, while our controlled substance tracking processes may account for what 

goes in and out of the office, they may tell us little about what actually happens 

with these drugs once they are out in the field. This session will analyze one 

system’s solutions for tracking undocumented calls that would otherwise remain 

unrecognized by system executives, managers, legal counsel, compliance officers, 

and medical directors. It will highlight the clinical, legal, regulatory, financial and 

ethical implications of failing to do so, and provide a methodology for effective 

tracking and monitoring of controlled substance utilization.
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8:00 AM-9:30 AM

///   THE COPENHAGEN DENMARK EMS 
SYSTEM: WHY IT’S SO UNIQUE (#20133) 

NREMT Category: Other Continuing Education

•  Mark Harvey, EMT-P, Paramedic, Copenhagen EMS

•  Freddy Lippert, CEO, MD, EMS Copenhagen and Assistant Professor, 

University of Copenhagen  

•  Christian Svane, MD, Medical Director, EMS Copenhagen, Denmark  

The Copenhagen Denmark EMS System has been recognized as one 

of the most progressive and advanced systems in Europe featuring well 

equipped Physician “Doctor Cars” staffed by highly trained anesthesiologists 

and Paramedic/Physician’s Assistants who respond in conjunction with 

ambulances from the Copenhagen Fire Department and Falck Ambulance in a 

unified and highly coordinated system that has achieved amazing resuscitation 

results, Come hear how they accomplish this in Copenhagen and learn some 

take-away tips for your service. 

8:00 AM-9:30 AM

///   NOVEL APPROACHES TO THE OPIOID 
NEMESIS (#20102)

NREMT Category: Other Continuing Education

•  Kenneth Scheppke, MD, EMS Medical Doctor, Boyton Beach Fire Rescue 

Dept.

•  Glenn Joseph, MS, RN, NRP, Fire Chief, Boynton Beach Fire Rescue Dept.

•  Christopher Hickey, FF, NRP, EMS Officer, Manchester (N.H.) Fire Department

The death toll from narcotic addiction and the use of illicit opioids often exceeds 

those from many other causes. This presentation by Kenneth Scheppke, MD, 

and Glenn Joseph will present the findings from a novel treatment regimen 

piloted in Palm Beach County Florida using a combination of medication assisted 

treatment, community paramedicine and local health care alliances. You will 

learn how to bring this new life saving model back to your EMS system. 

Christopher Hickey will detail a program dubbed “Safe Station”, a Fire-based 

response to the opioid epidemic and frustrating lack of services. Hickey’s plan 

opened up the doors of all 10 city firehouses as an access point for treatment 

and recovery and helped provide 24/7/365 access to drug rehab and treatment 

services. Since the program went “live” their system has had over 1,400 visits to 

the program and a 40% reduction in overdoses per month. 60% of those coming 

through remain in treatment, three times the national average. 

10:00 AM-11:30 AM

///   MEDICAL OVERSIGHT OF MIH PROGRAMS: 
EMERGENCY CARE OR PRIMARY CARE? 
(#19942)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  David Lloyd, MD, MBA, Medical Director, Silverback Care Management 

& North Texas Specialty Physicians

•  Neal Richmond, MD, FACEP, Medical Director, MedStar Mobile 

Healthcare

Operating MIH programs have learned a lot about the role of Medical 

Oversight for MIH programs. Many programs have a goal of enhancing 

the relationship between the patients and their PCPs to improve patient 

care as well as help reduce EMS and ED use, and to prevent unnecessary 

readmissions. What is the ideal balance between the role of an EMS Medical 

Director and the patient’s PCP? When it comes to the need for on-scene 

medical direction, which doc should have the lead in patient care decisions? 

This session will outline how MedStar’s medical directors balance their role 

with the role of the patient’s PCP. 

10:00 AM-11:30 AM

///   TRANSITIONING FROM PILOT TO PRACTICE 
(#19943)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Matthew Goudreau, BS, NRP, Associate Director, Acute Clinical 

Response, Commonwealth Care Alliance

Commonwealth Care Alliance partnered with EasCare Ambulance Service 

to create an extensive Acute Care Delivery team utilizing Community 

Paramedics under a Special Project Waiver with the Office of EMS in the 

Commonwealth of Massachusetts. Over thirty months, this pilot program was 

successful in creating Proof of Concept as a safe method of care delivery for 

the most complex patient populations. Armed with the Proof of Concept and 

Return on Investment data, CCA’s management team implemented a project 

to expand the program from the pilot to fully operational statewide care 

delivery system. This presentation will detail the unique challenges incurred 

during the process of modeling a successful small pilot program into a large 

scale operation covering an entire state and servicing the needs of more 

than 21,000 members, addressing challenges that included medical control, 

EMR access, and managing multiple care partners. 
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1:30 PM-3:30 PM

///   AMBULANCE CRASH PREVENTION 2.0

SUPER SESSION

NREMT Category: Operations

•  Shaun Curtis, BS, EMT-P, Risk and Safety Manager, MedStar Mobile 

Healthcare

•  Justin M. Eberly, EMT, Education Specialist, VFIS  

•  James D. Green, BSME, MBA, Project Officer, National Institute for 

Occupational Safety and Health (NIOSH)  

As employers, we train our drivers to follow the rules and drive safely but are 

we effectively managing the risk? This panel discussion will address how one 

organization reduced their collision costs by 73% and brought driving safety 

to a new level for all employees and changed the culture. This session will also 

explain why a proactive approach must be taken to ensure that emergency 

vehicles are operated safely with the person seated in the “Right Front Seat” 

understanding that they play a critical role in ensuring that the emergency 

vehicle arrives in a safe and prudent manner on every run. Over the last seven 

years the National Institute for Occupational Safety and Health has partnered 

with the ambulance industry, its suppliers, and several other federal agencies 

to develop a family of ten new test methods all geared to improve crash safety 

in the patient compartment of an ambulance. These new test methods address 

key components such as the patient cot, seating, occupant restraints, equipment 

mounts, storage devices, and the patient compartment structure and highlight 

key findings from NHTSA’s review of EMS vehicle related injuries and fatalities. 

It will conclude with a review of work completed by the National Institute of 

Standards and Technology and the Department of Homeland Security to improve 

worker efficiency through improved interior designs.

Friday, February 23, 2018

8:00 AM-10:00 AM

///   PCR DOCUMENTATION WORKSHOP: THE 
GOOD, THE BAD AND THE MISSING! AMA 
EVIDENCE-BASED APPROACH (#19934) 

SUPER SESSION

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Neal Richmond, MD, FACEP, Medical Director, MedStar Mobile Healthcare

•  Steve Wirth, JD, Attorney/Partner, Page, Wolfberg & Wirth LLC

In a recent national reimbursement conference the majority of the attendees 

cited “poor crew documentation” as the major source of potential liability for 

their EMS agency. The PCR is the backbone of revenue cycle compliance and it 

must be accurate, complete and objective or else you could face overpayment 

demands or a false claims act lawsuit. This super session will review real life 

examples of ten (10) “completed” PCRs for the most common patient conditions 

that ambulance services encounter – both emergency and non-emergency. We 

will critically dissect each of those PCRs in detail and describe what makes them 

good (or not so good!). We’ll provide “lessons learned” from each that can be used 

as key teaching points that you can take back to your field staff to help tune up 

the quality of your patient care documentation. 

11:00 AM-12:30 PM

///   TELEHEALTH FOR LOW-ACUITY PATIENTS: 
THE HOUSTON ETHAN SYSTEM’S FOUR-
YEAR EXPERIENCE (#19970)

NREMT Category: Operations, NEMSMA-accredited

•  Guy Gleisberg, MBA, BSEE, EMT, EMS-I, Senior Analyst, ETHAN Program, 

Houston Fire Department EMS

Emergency Medical Services (EMS) transports thousands of patients via 

ambulance every day to emergency departments (ED), regardless of acuity 

level. ACEP and NAEMSP believe EMS systems may encounter patients who 

do not need advanced life support care or evaluation; in these circumstances 

transportation by alternate means or to an alternate destination may be 

appropriate. In December 2014 the Houston Fire Department EMS launched an 

innovative, technology-based program called ETHAN (Emergency Telehealth and 

Navigation Program) that uses advanced video/voice conferencing technologies. 

This community-based mobile integrated healthcare (MIH) program provides 

individuals who call 911 with low acuity complaints to be triaged by telehealth 

emergency physicians for non-ambulance transportation (taxi cab, self-transport) 

and/or non-ED destinations (primary care clinic, home care) based on individual 

disposition. Presently, sizeable and long-standing EMS telehealth programs are 

scarce. 
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11:00 AM-12:30 PM

///   COMMUNITY PARAMEDICINE FOR FIRE-
BASED EMS (#19971)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Richard Lewis, EMT-P, EMS Chief, South Metro Fire Rescue

•  Michael Wright, Fire Captain, President Southeast Tactical LLC, 

Milwaukee Fire Department

•  Matt Zavadsky, MS-HSA, EMT, Chief Strategic Integration Officer, 

MedStar Mobile Healthcare

The fire service is in a unique situation—much like when it took on EMS—to 

take a greater role in the health of our community. Learn about the impact 

of Mobile Integrated Healthcare (MIH) on the fire service as well as insight 

into the successful delivery and fiscal sustainability of fire-based MIH and 

Community Paramedicine programs. You’ll also learn about the National 

Fire Academy’s new MIH Administration training course, which will help you 

understand the key aspects of MIH program development, implementation 

and sustainability. 

1:15 PM-2:45 PM

///   USING MOTORCYCLES FOR EMS 

RESPONSE (#19932)

•  Patric Lausch, MD; EMT-P President, International Fire & EMS 

Response Unit Association, Hungary

Join Patric Lausch, EMT-P, MD, an EMS physician on a quick 

response EMS motorcycle unit in Hungary (Europe) and president and 

founder of the International Fire and EMS Motorcycle Response Unit 

Association (IMRUA) as he presents the benefits of deploying EMS 

motorcycles in urban and rural environments to navigate through 

congested traffic and provide time-sensitive emergency care. He will 

be joined by members of other EMS motorcycle teams—both from 

the U.S. and worldwide. Dr. Lausch and his co-presenters will also 

explain the operational and patient care benefits resulting from the 

deployment of a well-equipped, efficient first response motorcycle at 

special events. 

1:15 PM-2:45 PM

///   COMMUNITY PARAMEDICINE FOR ALL 
SIZE AGENCIES: SUCCESSFUL NORTH 
CAROLINA PROJECTS (#19933)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  David Ezzell, MPA, EMT-P, Education Consultant, North Carolina 

Office of EMS

North Carolina provides a solid example of how Community Paramedicine 

can be blended into your agency, regardless of size, shape, and budget. 

This session will take a look at the current state of affairs in North Carolina, 

looking at specific examples of programs all across the State. Learn about 

how a variety of governmental, nonprofit, and private agencies help provide 

this valuable service to their clients in a mix of urban and rural settings. From 

the mountains to the sea, NC EMS agencies partner with countless agencies 

to provide seamless services to their clients. 
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8:00 AM-9:30 AM

///   EMS RESILIENCY CRUCIAL TO OUR 
PROFESSION (#20103)

NREMT Category: Operations

•  Chetan Kharod, MD, MPH, Program Director, Military EMS & Disaster 

Medicine Fellowship

•  Monique Rose, CCEMT-P, Chairperson, NEMSMA Practitioner Mental 

Health and Wellbeing Committee

Humans are more important than hardware so we need to give a high priority to 

protect ourselves and our personnel from the impact of excessive stress and 

help to overcome the cumulative physical and emotional strain of frontline public 

service. The US Special Operations Command empowered an interdisciplinary 

team to build and implement innovative solutions to improve the well-being of 

the force and their families. In this presentation, Col. Chetan U. Kharod, MD, MPH, 

USAF, MC, SFS, one of the key leaders in the AF Special Operations’ resiliency 

programs, will review the important triggers of stress and areas or resiliency 

need and show you how mind-body-spirit solutions can be applied to your 

organization. 

In this informative talk Monique Rose will update you on the work of the Alliance 

on EMS Resiliency, a unified group of more than 30 EMS associations, agencies 

and manufactures from North America and other countries that have banned 

together with a  common goal of reducing stress and suicide among our ranks 

by openly discussing and acknowledging it, reducing fear by personnel to admit 

they are troubled or suffering from the emotional scars caused by calls or patient 

interfaces, educating personnel on the causes of stress and importance of 

resiliency training and practices. 

8:00 AM-9:30 AM

///   THE GLOBAL EMS VILLAGE: EMS 
INNOVATIONS FROM AROUND THE WORLD 
(#19947)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Rob Lawrence, Chief Operating Officer, Richmond Ambulance Authority

•  Dovie Maisel, EMT-P, Senior Vice President International Operations, 

United Hatzalah/United Rescue, Israel

•  Neil Noble, CCFP, MPA, Critical Care Flight Paramedic, Senior Operations 

Supervisor, Team Australia, Paramedics Australasia, and Queensland 

Ambulance Service, Australia  

Thanks to conferences like EMS Today and Paramedics Australisia International 

Conference (PAIC), the opportunity to compare and contrast global EMS practices 

and procedures is now commonplace. Join this informative panel of International 

speakers, Rob Lawrence (UK/US) Neil Noble (Australia/South Africa) and Dov 

Maisel (Israel) as they highlight global best practices and delivery methodologies 

in an entertaining and educational format. They will cover EMS in extremes of 

geography from the Ambos of the Northern territories, to the Paramedicos of 

South America and clinical practices, from the citizen responders of Tel Aviv, to the 

paramedics of Cape Town. 

10:00 AM-11:30 AM

///   ARE ROBOTS TAKING OVER THE WORLD? 
REPLACING CLINICAL EXPERIENCE WITH 
SIMULATION (#19946)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Paul Werfel, MS, NREMT-P, Director, EMT & Paramedic Program, Stony 

Brook University , NY

•  Anthony Guerne, MS, NRP, CHSE, Simulation Specialist, Adelphi University, 

Paramedic Greenlawn Fire District

Medical/healthcare simulation has been launched to the forefront of medical 

education by emerging trends in Crew Resource Management and deliberate 

and repetitive practice in all fields of medicine. The Institute of Medicine’s seminal 

work on patient safety in 2000 clearly indicated that medical and the healthcare 

systems should adopt a simulation program. Understanding the complexities of 

simulator function, as well as proper scenario creation and design limits those 

agencies attempting to introduce simulation as a teaching methodology. Do you 

need a $50,000 simulator to have an effective program? In 2014, the NCBSN 

reported that there was no difference in educational outcomes by replacing 

up to 50% of clinical time with simulation. Due to legal, and moral implications 

of “practicing on people”, EMS educator Paul Werfel will also address the use 

of simulation from differing sides of the argument to promote discussion and 

introduce educators and managers to a new educational paradigm that could be 

useful and helpful to them. 
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10:00 AM-11:30 AM

///   RESEARCH DOESN’T HAVE TO BE 
INTIMIDATING: TIPS TO ADVANCING YOUR 
SERVICE & OUR PROFESSION (#19950)

NREMT Category: Other Continuing Education

•  Jonathan Studnek, PhD, NRP, Deputy Director, MEDIC: Mecklenburg 

EMS Agency

In this informative session, Jonathan Studnek will explain the important 

role research plays in improving operations in his agency and other EMS 

systems.  He will discuss how to generate evidence to change protocols 

using data from your own system and the power of collaborating with other 

EMS systems to effect local, regional, and national change.  A variety of 

topics will be used as examples including cardiac arrest resuscitation, STEMI 

regionalization, pediatric medical triage, ambulance task times, and unit 

deployment models. 

Thursday, February 22, 2018

8:00 AM-9:30 AM

///   FATIGUE AND EMS: THE NEW SILENT 
KILLER (#19973)

NREMT Category: Operations, NEMSMA-accredited

•  P. Daniel Patterson, PhD, MPH, MS, NRP, Assistant Professor of 

Emergency Medicine, EMSARN  Primary Investigator, EMS Agency 

Research Network, University of Pittsburgh

Fatigue affects all personnel involved in EMS and can result in clinical and 

operational errors as well as costly emergency vehicle accidents. Research 

has shown that greater than 50% of all EMS personnel suffer from mental 

and physical fatigue, greater than 50% reporting poor sleep quality, and half 

getting less than six hours of sleep a day. In addition, 50% don¹t get the 

recovery they need between shifts, and odds of an injury or medical error are 

much greater among those fatigued versus those not reporting fatigue. Dr. 

Patterson served as the principal investigator of a multi-year, multi-phased 

project aimed at developing and testing evidence-based guidelines for 

fatigue management in the EMS environment. During this, informative and 

valuable presentation, Dr. Patterson will present the project’s five evidence-

based recommendations and discuss how local EMS organizations can use 

them to implement and develop their own fatigue risk management program. 

He will discuss the evidence on shift duration, napping during duty, use of 

caffeine, fatigue education and training, and other topics investigated as part 

of the evidence review.

8:00 AM-9:30 AM

///   NEW AND DEVELOPING EMS 
TECHNOLOGIES (#19952)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Will Smith, MD, Paramedic, Medical Director, Jackson Hole Fire/EMS, 

National Park Service

With all of the EMS gadgets that come and go, how do you know what 

to buy? This informative presentation by Street Medicine Society award 

winning medical director Will Smith, MD looks at many of the ‘new’ 

technologies available to EMS and addresses the question of when you 

should break or revise your budget in order to provide better patient care? 

Hands on equipment will be shown to visually demonstrate some of the 

devices discussed. 

10:00 AM-11:30 AM

///   BEST APPROACHES TO SPECIAL NEEDS 
PATIENTS: PROVIDING BETTER CARE FOR 
PATIENTS AND THEIR FAMILIES (#19953)

NREMT Category: Medical, NEMSMA-accredited

•  Skyler Phillips, EMT-P, Captain, Chattanooga Fire Department

This session will teach you how to interact on emergency scenes with 

patients who have special needs and teach you about developmental, 

intellectual and physical disabilities. You’ll learn how to speak to someone 

with special needs or their caretaker, how to do a proper special needs 

patient assessment, and how to deescalate a person who may be on 

the verge of an emotional meltdown. Skyler will also discuss the things 

responders need to look for that may be abuse vs things that may be a part 

of everyday life for a person tasked with raising and caring for an individual 

with special needs. 
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10:00 AM-11:30 AM

///   ENVISIONING THE FUTURE: YOUR CHANCE 
FOR INPUT TO THE EMS AGENDA 2050 
(#19972)

NREMT Category: Other Continuing Education, NEMSMA-accredited

•  Mike Taigman, MA, Facilitator, EMS Agenda 2050

The EMS Agenda for the Future brought our diverse profession together to 

describe a plan for EMS. Some recommendations from the Agenda became reality, 

while others remain unattained goals. Now, the EMS community has embarked 

on a journey to create a new vision for the future of EMS. In this session, leaders 

of the EMS Agenda 2050 project will engage you in a discussion about what the 

future of EMS should look like and solicit feedback on the most recent draft of 

EMS Agenda 2050. This is your chance to be a part of creating an EMS system 

that truly meets the needs of patients and communities across the nation. Bring 

an open mind and your dreams for the future of EMS and be prepared to share, 

listen and learn. 

1:30 PM-3:30 PM

///   RESEARCH THAT SHOULD BE ON YOUR 
RADAR SCREEN: PANEL DISCUSSION BY 
THE JEMS GLOBAL RESEARCH ALLIANCE 
(#20050)

SUPER SESSION

NREMT Category: Other Continuing Education 

Panel Moderator: 

•  Corey Slovis, MD, FACP, FACEP, FAAEM, Professor and Chairman, 

Department of Emergency Medicine; Vanderbilt University Medical Center 

Medical Director, Nashville Fire Dept. and International Airport

Panelists: 

•  Sean J. Britton, MPA, NRP, Emergency Preparedness Planner, Maryland 

Institute for EMS Systems

•  J. Brent Myers, MD, MPH, Chief Medical Officer & Exec. Vice President, 

Medical Operations, Evolution Health, Associate Chief Medical Officer, 

AMR

•  Jonathan Studnek, PhD, NRP, Deputy Director, MEDIC: Mecklenburg EMS 

Agency

This prestigious panel will review the top research of the year that EMS providers, 

Medical Directors, ED Staff and others involved in the delivery of EMS should 

learn about.  The panelists will not only present important research but also 

explain the implications it can or will have on field providers, their agencies, their 

medical directors and managers. 

Friday, February 23, 2018

8:00 AM-10:00 AM

///   AROUND THE WORLD OF EMS: A SHOWCASE 
OF INNOVATIONS IN PLACE OR UNDERWAY 
THROUGHOUT THE WORLD (#19955)

SUPER SESSION

NREMT Category: Other Continuing Education, NEMSMA-accredited 

Panel Moderators: 

•  Corina Bilger, Director of International Sales, SAM Medical Products

•  Jerry Overton, MPA, McA, President, IAED

Panelists:

•  Paul Gowens, FCPara, Vice Chair, College of Paramedics, Scottish 

Ambulance Service, Scotland 

•  Christoph Redelsteiner, DrPhDr, MSW, MS, EMT-P, Professor, St. Pölten 

University of Applied Sciences, Austria

Join an expert panel of JEMS International Editorial Board Members for a truly 

super session highlighting advances in the practice of EMS medicine around the 

world. Learn the dynamic breakthroughs that featured EMS systems worldwide 

are making. You’ll leave this session inspired and equipped with some great 

examples and ideas about capabilities and opportunities that could be applicable 

to your agency now or in the future, to help you better care for your patients. No 

matter what your role in EMS, come ready to experience and absorb the best of 

the rest (of the world!) at this EMS Today 2018 presentation. 

Thursday, February 22, 2018
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11:00 AM-12:30 PM

///   USING CROWDSOURCING TO ENHANCE 
COMMUNITY FIRST RESPONSE FOR 
CARDIAC ARREST: THE SINGAPORE AND 
NEW JERSEY EXPERIENCES (#20071)

NREMT Category; Cardiovascular, NEMSMA-accredited

•  Yih Yng Ng, MBBS, MRCS, MPH, MBA, Chief Medical Officer, Singapore 

Civil Defense Force, Singapore

•  Rob Luckritz, NRP, Esq., Executive Director of EMS, Jersey City Medical 

Center

Using “crowdsourcing” and citizen response teams for cardiac arrest 

improves bystander CPR, and public access defibrillation rates. Since April 

2015, the Singapore Civil Defense Force placed emphasis on this and created 

the app myResponder that calls an operations center that alerts volunteers 

to respond to cardiac arrests to volunteers within 400m of the OCHA case. 

Over 14,000 volunteers have been recruited and over 800 volunteers have 

arrived at OHCA scenes. This has resulted in 81 cases of ROSC. 

Jersey City (NJ) EMS has gone one step further, implementing United 

Rescue, a citizen-based emergency care program which has trained 250 

community responders and equipped them with AEDs and other life-saving 

medical equipment to respond along with JCEMS units. These civilian 

responders are successfully treating more than 1,000 patients annually 

with time-to-patient-side averaging less than 3 minutes after simultaneous 

dispatch via a CAD software system on their phones. The program has been 

having amazing success. Though successful, these programs and use of 

crowdsourcing via mobile applications technology do present challenges, 

from application design, integration, volunteer recruitment, verification and 

operational model and managing volunteer responders during and after a 

case. This session will share the process of bringing in crowdsourcing and 

trained citizen response teams as part of the formal response system, as 

well as the challenges and the benefits of doing so.

11:00 AM-12:30 PM

///   NATIONAL REGISTRY UPDATE & 
INNOVATIONS (#20104)

NREMT Category: Other Continuing Education

•  Jeremy Miller, MEd, NRP, Chief Certification Officer, NREMT

•  Donnie Woodyard Jr, MAML, NRP, Chief Information Officer, National 

Registry of EMTs

NREMT staff will provide an update on the current status of the nation’s EMS 

Certification and provide you with a summary of what’s new at the National 

Registry of Emergency Medical Technicians. Topics covered will include the 

current state of National EMS Certification and important changes to NREMT 

policies and procedures. Following the formal presentation and update 

you’ll have the opportunity to participate in a spirited question and answer 

session. 

In partnership with the commissioners of the Recognition of the EMS 

Personnel Licensure Compact (REPLICA), the National Registry of EMTs 

is creating the nation’s first national database to verify state licensure 

information, the Privilege to Practice extended by REPLICA, and license 

discipline for EMS providers. The National Coordinated EMS Personnel 

Database, developed in collaboration with the State Offices of EMS and 

NASEMSO, not only provides the technology foundation required to 

implement REPLICA but it also provides a user-friendly gateway for anyone 

to verify an individual’s State EMS License, their NREMT status, and any 

reportable disciplinary actions. Come hear about this new NREMT capability. 

1:15 PM-2:45 PM

///   ASSESSMENT & MANAGEMENT OF 
DANGEROUS TEEN BEHAVIORS (#19951)

NREMT Category: Medical

•  Josh Stuart, Paramedic & Chairperson of Pennsylvania EMSC 

Advisory Committee, Medical Rescue Team South Authority

This fast-paced lecture will focus on explanations of risky behavior often 

seen in cases involving teenagers, such as huffing, cutting, suicide and 

“dusting”, use of Salvia, K2 and improvised forms of ingesting alcohol.  Josh 

Stuart will also explain some of the new risky behavior being seen by EMS, 

such as vampirism, “planking”, car surfing, and improvised forms of ingesting 

alcohol from distilling hand sanitizer to soaking gummy bears in vodka. 

You’ll also hear about kids using E-cigs to smoke hash oil, condom snorting 

and many new scary trends are explored. Signs and symptoms of behavior, 

treatment of related injuries and prevention will also be presented. 

1:15 PM-2:45 PM

///   THE NASCAR APPROACH TO EMS: 
PROVEN PRACTICES TO IMPROVE DRIVER 
SAFETY (#19956)

NREMT Category: Cardiovascular, NEMSMA-accredited

•  Douglas Swanson, MD, FACEP, FAEMS, Medical Director, MEDIC: 

Mecklenburg EMS Agency

Ever wonder just how NASCAR drivers walk away from a crash at 190 MPH 

will little or no injuries? During this session by MEDIC EMS Medical Director 

Doug Swanson, will explore numerous advances in track design, vehicle 

design, driver equipment, and research that have dramatically improved 

NASCAR driver safety. Through the use of numerous crash video clips, Dr. 

Swanson will exhibit the factors instituted by the sanctioning body that 

enable drivers to be able to walk away uninjured from 190 MPH high energy 

impacts. He will also demonstrate the science of how a special head and 

neck system protects the drivers, how the SAFER barrier functions, and how 

vehicle interior improvements shield the drivers from potential major injuries. 

Friday, February 23, 2018
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/// BENJAMIN ABES, MPH, is Deputy Director of Public Safety and Chief 

of EMS for Lee County, Fla. He’s responsible for providing senior leadership and 

management to all programs in the Department of Public Safety.

/// KELLY ADAMS, EMT-B, is an EMT with Detroit Fire Department EMS 

Division.

/// AHED AL NAJJAR is Director of Life Support Training, EMS Faculty and 

Researcher of Prince Sultan bin Abdulaziz College - King Saud University. He led 

the first public access AED intiative in Dubai, which resulted in AED placement in 

the city’s hotels.  
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/// TIMOTHY S. ARNETT, NRP, is a Captain with the Anne Arundel County 

(Md.) Fire Department currently assigned to the Operations Bureau at Riva 

Station 3. He’s a 28-year veteran of emergency services and has been a 

nationally registered paramedic for more than 25 years.

/// FAIZAN H. ARSHAD, MD, is EMS Medical Director for Vassar Brothers 

Hospital – Healthquest Systems in Hudson Valley, NY. He served as a deputy 

medical director for FDIC of Manhattan, Deputy EMS Fellowship Director at 

Newark Beth Israel Hospital, Deputy System, Medical Director for MONOC EMS 

and as a TEMS physician embedded with the NJ State Police on TEAMS/SWAT 

assignments.

/// MICHAEL BAKER, MA, NRP, is Chief Officer and Director of EMS for 

the Tulsa Fire Dept.. He has assisted the TFD EMS Branch in expanding the 

number of paramedic fire apparatus serving Tulsa. He received the IAFC/Physio-

Control Heart Safe Community Award in 2013 and an EMS10: Innovators in EMS 

award in 2016.  

/// PAUL BANERJEE, DO, is the Medical Director for Polk County Fire 

Rescue, Polk County Sheriff’s Office SWAT team, Lake County Sheriff’s Office, 

and Lake Technical College EMS Program in Florida. He also serves as Associate 

Medical Director for Osceola Regional Medical Center.

/// MICHELLE BEATTY, MED, NRP, is an 18-year EMS veteran who’s 

worked as an EMT and paramedic in both suburban and rural communities in the 

state of Virginia. She’s been an EMS educator since 2003 and is currently the 

EMS Training Manager for Loudoun County Department of Fire and Rescue, 

which is comprised of more than 1,600 career and volunteer members.

/// CORINA BILGER is the global sales director for H&H Medical, where her 

responsibilities include developing a sales team to serve military, civilian and 

international markets. She’s a recognized subject matter expert in a variety of 

emergency services, and has trained and led teams of EMS, fire, nursing and law 

enforcement professionals.  
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/// JAY BLACK, A.A.S, NC EMT-P, has spent 16 years in EMS with 10 of 

those years at Medic. After paramedic school, he began his foray into education 

by teaching defensive driving to new hires, working as a field training officer, 

and developing learning content for the risk and safety department. He 

currently serves as an Education Quality Specialist in the Medical Services 

Department at Medic.

/// ALLISON J. BLOOM, ESQ., is an EMS attorney and a member of the 

NEMSMA Board of Directors.

/// SEAN J. BRITTON, MPA, NRP, is the Emergency Preparedness 

Planner for the Maryland Institute for EMS Systems, a paramedic with Superior 

Ambulance Service in Binghamton, N.Y., and an Adjunct Assistant Professor at 

New York Medical College.

/// CHAD BROCATO, JD, DHSC, is a Deputy Fire Chief for the Broward 

Sheriff’s Office Department of Fire Rescue and Emergency Services, a 

nationally-recognized EMS educator and a member of the Journal of Emergency 

Medical Services (JEMS) Editorial Board.

/// GREGORY BROOKS, EMT-P, has served in EMS for more than 40 

years and has received numerous awards including: South Carolina Paramedic 

of the Year, Georgia Paramedic of the Year, National Paramedic of the Year, and 

Outstanding Young American.

/// JOSE G. CABANAS, MD, MPH, FACEP, currently serves as the 

Director and Medical Director for the Wake County EMS System in Raleigh, N.C., 

and is Adjunct Associate Professor of Emergency Medicine at the University of 

North Carolina at Chapel Hill. He’s a board-certified, fellowship-trained EMS 

physician and serves as a physician member-at-large for the NAEMSP Board of 

Directors.

/// ANDREAS CLAESSON, PHD, RN, EMT-P, is a researcher at the 

Karolinska Institute’s Centre for Resuscitation Science in Sweden, where he 

investigates novel methods for early defibrillation in OHCA, such as SMS 

dispatch of trained laypersons and the use of drones to deliver AEDs. He’s also 

an active paramedic and has more than 20 years of experience in EMS in 

Western Sweden.  

 

IN
T

E
R

N
A

T
I
O

N

A
L     EMS  T

O
D

A
Y

  F
A

C
U

LTY

IN
T

E
R

N
A

T
I
O

N

A
L     EMS  T

O
D

A
Y

  F
A

C
U

LTY

: INTERNATIONAL FACULTY    
¨

 : STREET MEDICINE SOCIETY     : EMS10 INNOVATORS IN EMS

FACULTY BIOS (As of August 15, 2017)

18EMSTPrelim_52   52 8/28/17   10:57 AM



  #EMSTODAY  // EMSTODAY.COM     53    /////////////

C
O

N
F

E
R

E
N

C
E

FACULTY BIOS 

/// ANDREAS CLEVE is the CEO and Co-founder of the artificial intelligence 

startup Corti.ai. Andreas was among the pioneers in modern language 

technology having co-founded the technology company Ovivo, which was sold 

in 2013, and later co-founded Nordic.AI and Copenhagen.AI which are among the 

leading European non-profits for enhancing and guiding the development of 

next generation artificial intelligence.  
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/// STEPHANIE CORBIN, NRP, is an EMS Training Officer for Loudoun 

County Fire and Rescue. She’s been involved in fire, rescue and EMS for 18 years 

serving as an educator, firefighter and critical care paramedic.

/// CARL CRAIGLE, NRP, ran his first ambulance call at the age of 15. He’s 

served as a firefighter, EMT, paramedic, SWAT medic, instructor, coach and 

servant leader in a career spanning over 30 years.

/// SCOTT CRAWFORD, NRP, FP-C, EMSI, is lead instructor for the 

Omaha (Neb.) Fire Department paramedic program. He’s also a certified flight 

paramedic with LifeNet of the Heartland, operated by Air Methods. He was 

honored as the Nebraska EMS Association’s 2010 Instructor of the Year and the 

National Association of EMS Educators 2010 Unsung Hero’s Award for 

educational excellance.

/// SHAUN CURTIS, BS, EMT-P, is the Risk and Safety Manager for 

MedStar Mobile Healthcare in Fort Worth, Texas, where he began as an EMT and 

has worked for 16 years.

/// DAVID DALTON, BS, EMT-P, is the creator of the video, “Practical 

Skills Prep for the EMT”, published by Jones and Bartlett and a contributing 

author for several EMS textbooks. He’s also an EMS Training Office and 

Defensive Tactics Instructor at St. Charles County Ambulance District in 

Missouri.

/// ROBIN DAVIS, NRP, is an accomplished paramedic with more than 31 

years in EMS and 28 years of experience as a police officer, rising to the rank of 

lieutenant. He received his paramedic training from the prestigious George 

Washington University in Washington, D.C.

/// BRADLEY DEAN, NRP, is the Battalion Chief over the Training Division 

for Rowan County (N.C.) Emergency Services and serves as the Paramedic 

Program Director for Rowan-Cabarrus Community College in Salisbury, N.C. He’s 

involved in multiple state and national EMS initiatives. He also teaches Martial 

Arts and is a Lifetime Member of the American Freestyle Karate Association.

/// JOHN DELANEY, MA, CAPTAIN II, has been in the fire service for 

over twenty-six years; the last 22 years as a member of the Arlington County 

Fire Department (ACFD), Arlington, Virginia. Currently, he is the program manager 

for Arlington County Fire Department’s High Threat Response Program which 

focuses on building operational capabilities that will be required for atypical 

threats to include: active shooter, explosive and fire as a weapon events. The 

program focuses on the development of multiagency, integrated police and fire 

response. Previously he was the team leader for the National Medical Response 

Team –National Capital Region (NMRT-NCR). The NMRT-NCR was a federally 

funded weapon of mass destruction response team which comprised of over 

150 fire fighters, paramedics, hazardous material specialists, law enforcement 

officers, doctors, and nurses from within the Washington metropolitan region.

/// MARC-ANTOINE DESCHAMPS, OSTJ, ACPF, BAPPB:ES, is 

Superintendent of Public Information for the Ottawa Paramedic Service. He’s 

also a facilitator for the Regional Paramedic Program for Eastern Ontario, 

Canada, which oversees the certification and training of more than 1,000 

paramedics. 
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/// EDWARD DICKINSON, MD, NRP, FACEP, is a Professor and 

board-certified emergency medicine and EMS physician at the University of 

Pennsylvania in Philadelphia. He serves as the medical director of the PennStar 

aeromedical and ground transport program and medical director of the Malvern, 

Berwyn and Radnor Fire Companies. He’s also the medical editor of JEMS and 

provides medical oversight for EMS Today. 

®

/// BRIAN DONALDSON, CCP, ASM, is the Director of EMS for 

Waushara County, Wis, is certified as an Ambulance Service Manager, and is 

licensed as a Critical Care Paramedic. He’s served on many local and state EMS 

boards, commissions and task forces, and is a former full-time EMS educator.

/// ROMMIE DUCKWORTH, LP, is an award-winning educator with more 

than 25 years working in career and volunteer fire departments and public and 

private EMS systems. He’s a former volunteer assistant chief and technical 

rescue team coordinator, current career fire captain and paramedic EMS 

coordinator as well as an emergency services advocate, author and speaker.

/// PETER DWORSKY, MPH, EMT-P, CEM, is the Corporate Director 

for Support Services at MONOC Mobile Health Services. He’s also the 

President-Elect of the International Association of EMS Chiefs.  

/// JUSTIN M. EBERLY, EMT, is an Education and Training Specialist for 

VFIS, a subsidiary of the Glatfelter Insurance Group, where he’s responsible for 

the national delivery of educational and training programs, curriculum 

development and information analysis.

(As of August 15, 2017)
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/// DAVID EZZELL, MPA, EMT-P, is EMS Education Consultant for the 

N.C. Office of EMS. His primary responsibilities include community paramedicine 

and data management/research.

/// ROBERT FARMER, BSM, FACPE, currently serves as a Public Safety 

Evangelist and NextGen Solutions Director for Atos North America’s Public 

Safety Solutions. He previously served as the Director of Public Safety for Lee 

County, Fla., where he was responsible for all countywide Public Safety 

operations, including EMS, emergency telecommunications and fire/EMS 

dispatch.

/// WILLIAM FERGUSON, MD, FACEP, FAAEM, is an assistant 

professor of emergency medicine at the University of Alabama at Birmingham 

where he also oversees the Emergency Medicine Residents’ EMS training. He 

also serves as the medical director for a paramedic program and coordinates a 

free continuing education program that provides monthly educational 

experiences to regional paramedics.

/// JAY FITCH, PHD, is the founder of the EMS/public safety-consulting firm, 

Fitch & Associates.

/// DAVID GARBER, AS-EMS, NC EMT-P, has been in EMS since 1990 

and has been a paramedic since 1992. For most of that time David has been a 

field training officer and has been a full time educator for Mecklenburg EMS 

agency for over 4 years.

/// DONALD GARNER JR., BAS, NRP, has more than 20 years of 

experience in EMS and is currently the Deputy Director of Professional 

Development for Wake County (N.C.) EMS. He’s also a published author, 

researcher, lecturer and an adjunct instructor for the Department of Emergency 

Medicine at the UNC School of Medicine.

/// GUY R. GLEISBERG, MBA, BSEE, EMT, EMS-I, is a senior 

analyst for the Houston Fire Department’s ETHAN program and a clinical 

assistant professor in the Section of Emergency Medicine at the Baylor College 

of Medicine.

/// MICHAEL GOOCH, DNP, ACNP, FNP, ENP, CFRN, CTRN, 

CEN, TCRN, EMT-P, is a Flight Nurse at Vanderbilt University Medical 

Center’s LifeFlight in Nashville, Tenn., and is an Emergency Nurse Practitioner 

with TeamHealth. He’s also faculty with Vanderbilt University School of Nursing 

and Middle Tennessee School of Anesthesia.

/// JEFFREY M. GOODLOE, MD, NRP, FACEP, FAEMS, is the 

Medical Director for the EMS System for Metropolitan Oklahoma City and Tulsa, 

Oklahoma. He’s Professor and EMS Section Chief in the Department of 

Emergency Medicine at the University of Oklahoma School of Community 

Medicine. He started in EMS in 1988 as an EMT-Basic and has never quit 

learning.  

®

/// MATTHEW GOUDREAU, BS, NRP, is the Associate Director of Acute 

Clinical Response for Commonwealth Care Alliance where he oversees the 

Mobile Integrated Health program among other tasks.

/// PAUL GOWENS FCPARA, MSC, DIPIMCRCSED, AASI, 

MCMI, has over twenty seven years of experience within the Scottish 

Ambulance Service. He is currently Lead Consultant Paramedic for the Scottish 

Ambulance Service, a Health Foundation, GenerationQ, Leadership Fellow and 

Vice Chair for the College of Paramedics (UK).  
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/// KEVIN GRANGE, EMT-P, is a firefighter/paramedic at Jackson Hole 

Fire/EMS in Wyoming and the award-winning author of “Lights & Sirens: The 

Education of a Paramedic.” After graduating from UCLA’s Daniel Freeman 

Paramedic Program, he worked as a Paramedic/Park Ranger at both Yellowstone 

and Yosemite National Parks.

/// JAMES D. GREEN, BSME, MBA, was the lead researcher and Project 

Officer who guided the National Institute for Occupational Safety and Health’s 

(NIOSH) efforts to improve worker and patient crash survivability when in the 

patient compartment of a moving ambulance.

/// RYAN GREENBERG is Executive Director of MedSpan Integrated Health. 

He’s spent nearly 20 years working in EMS from EMT to Chief of EMS and serves 

on the Executive Committee of the Board of Directors of the National EMS 

Management Association (NEMSMA).

/// ANTHONY GUERNE, began his career in medicine in 1990 as an 

emergency medical technician.  In 1994 he became a paramedic and began 

working in the City of New York.  After almost 20 years as a clinician he took a 

full-time educational role as the simulation specialist at the NYIT-College of 

Osteopathic Medicine.  He obtained a Master’s Degree in Health Care Simulation, 

and is now the Simulation Specialist for Adelphi University.

/// TROY HAGEN is past president of NEMSMA and CEO of Care Ambulance in 

Orange County, Calif.

/// MARK J. HARVEY, EMT-P, is a British citizen who’s worked in EMS in 

Denmark for 28 years. He’s worked as an EMT, paramedic, flight paramedic, 

and—for the last three years—as a physician’s assistant for Copenhagen EMS. 
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/// A.J. HEIGHTMAN, MPA, EMT-P, is the Editor-in-Chief of the Journal 

of Emergency Medical Services (JEMS), published by PennWell, and is 

well-known for his work in the area of EMS management and mass casualty 

incident management.
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/// CHRISTOPHER HICKEY, FF, NRP, has been a firefighter/paramedic 

for the last 18 years, and currently serves as the EMS Officer for the 

Manchester (N.H.) Fire Department.

/// DOUGLAS HOOTEN, MBA, is Executive Director at MedStar Mobile 

Healthcare in Fort Worth, Texas. He has over 35 years of experience in EMS.  

/// THOMAS “REID” JACKSON, EMT-P, is an FTO/Paramedic for 

Escambia County EMS. He’s the co-chair for the department’s organizational 

committee that creates and monitors the department’s strategic plan, 

performance measures and organizational learning.

/// MICHAEL JACOBS, EMT-P, is the EMS manager coordinating program 

improvement, education and research in Alameda County, Calif. He’s also an EMS 

consultant for Coastside Fire Protection District in Half Moon Bay, a clinical 

education consultant for Stanford Children’s Hospital, and serves on the 

National Board of Directors for Take Heart America.

/// WILLIAM JANSEN, NRP, FP-C, TP-C, is a State Trooper and Flight 

Paramedic as well as a Tactical Paramedic for the Maryland State Police.

/// JEFFREY JARVIS, MD, is the EMS Medical Director for Williamson 

County EMS and Marble Falls Area EMS. He maintains a clinical practice in the 

ED at Baylor Scott & White Hospital in Round Rock, Texas. He began his career 

in EMS over 30 years ago and still retains an active paramedic license. 

®

/// KERBY JOHNSON, NRP, is the medical records coordinator for MedStar 

Mobile Healthcare in Fort Worth, Texas.

/// GLENN JOSEPH, MS, RN, NRP, is the Fire Chief for Boynton Beach 

(Fla.) Fire Rescue. He has more than 30 years of experience in fire/EMS and has 

previously served as a firefighter, paramedic, hazmat technician, lieutenant, 

paramedic supervisor, acting division chief of training and safety, and as deputy 

fire chief.

/// MICHAEL KELLER, NRP, is the Southeast Regional Coordinator of The 

Difficult Airway Course: EMS. He’s worked in EMS for over 30 years and is a 

full-time educator with Gaston College Department for EMS Education in North 

Carolina.

/// CHETAN KHAROD, MD, MPH, is the Program Director of the Military 

EMS & Disaster Medicine Fellowship and a pioneer in raising awareness about 

and developing organizational programs to improve individual resiliency. He has 

over 20 years of service in the U.S. Air Force with multiple combat deployments, 

leadership and command positions.

/// SKIP KIRKWOOD JD, FACPE, has been involved in EMS since 1973, as 

an EMT, paramedic, supervisor, educator, manager, consultant, state EMS 

director, and chief EMS officer.

/// SEAN KIVLEHAN, MD, MPH, is an attending emergency physician at 

the Brigham and Women’s Hospital in Boston, a level one trauma and burn 

center, faculty member at Harvard Medical School, and a consultant for the 

World Health Organization’s Emergency, Trauma and Acute Care Program. 

®

/// CURTIS L. KNOLES, MD, FAAP, is clinical assistant professor in the 

Department of Pediatrics at the University of Oklahoma College of Medicine in 

Oklahoma City. He serves as assistant medical director for the EMS System for 

Metropolitan Oklahoma City and Tulsa. He also leads a statewide initiative 

helping to improve EMS care for Oklahoma’s pediatric patients.

/// KATHERINE KOCH, MED, PHD, NRP, is an Assistant Professor of 

Educational Studies at St. Mary’s College of Maryland where she teaches courses 

on special education, learning disabilities, emotional and behavioral disorders, 

and research design. She’s also a paramedic with St. Mary’s County ALS.

/// ERIC KOVACH, EMT-P, has been working in EMS for 12 years and is the 

Supervisor of Moody County Ambulance, a small rural ambulance service in 

South Dakota.

/// BRIAN LACROIX is the president/EMS chief for Allina Health EMS, based 

in St. Paul, Minn., which serves more than a million people annually with a team 

of more than 600 caregivers. He’s also the president-elect of the National EMS 

Management Association (NEMSMA).

/// LIONEL LAMHAUT, MD-PHD, is Associate Professor of Medicine at 

the Paris Descartes University, Paris France. He is also head of the Adult 

Anesthesia and Intensive Care Units, the Prehospital ECPR program, and the 

Research and Development program at the SAMU de Paris (Necker University 

Hospital).  
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/// PATRIC LAUSCH, MD, EMT-P, is a paramedic and EMS physician who 

works internationally on both traditional ground ambulance response and on an 

EMS motorcycle response unit in Hungary (Europe). He’s the president and 

founder of the International Fire & EMS Motorcycle Response Unit Association 

(IMRUA). 
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/// ROB LAWRENCE is the Chief Operating Officer of the Richmond (Va.) 

Ambulance Authority. He was honored with a 2011 EMS10: Innovators in EMS 

award and is a regular contributor to EMS publications. 

(As of August 15, 2017)FACULTY BIOS 
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/// MALCOLM LEIRMOE, BS-EMS, NRP, has over 15 years in 

emergency services, 13 in EMS. He has been with Mecklenburg EMS Agency for 

12 years serving as a Paramedic Crew Chief and Field Training Officer. He 

currently sits as an Education and Quality Specialist, focusing on medical 

training with extensive knowledge in high fidelity simulation. Additionally he has 

spent the last 7 years functioning as a Special Operations Paramedic, supporting 

the local SWAT teams, Bomb Squad, and Civil Emergency Unit.

/// MICHAEL LEVY, MD, FACEP, FACP, is medical director for the 

Anchorage Fire Department. He was recently elected to serve on the Board of 

Directors as Physician Member-at-Large of the National Association of EMS 

Physicians (NAEMSP) and is the Alaska Principal Investigator for the Pacific 

Northwest Heart Rescue Project.

/// RICHARD LEWIS, EMT-P, is the EMS Chief for South Metro Fire Rescue 

in Denver, where he has primary oversight of the mobile integrated healthcare 

(MIH) partnership between South Metro and Dispatch Health. He’s a nationally 

recognized MIH leader and co-developer of the National Fire Academy’s MIH 

Administration Course.

/// OFER LICHTMAN, NRP, is a firefighter/paramedic with the Rancho 

Cucamonga (Calif.) Fire Protection District where he also serves as the Terrorism 

Liaison Officer Coordinator. He was instrumental in developing his department’s 

Terrorism Awareness Program which included implementation of an Active 

Shooter Response Program.

/// FREDDY K. LIPPERT, MD, is CEO of Emergency Medical Services 

Copenhagen, Assistant Professor at the University of Copenhagen in Denmark 

and Congress Chair of the European EMS Congress.  

 

IN
T

E
R

N
A

T
I
O

N

A
L     EMS  T

O
D

A
Y

  F
A

C
U

LTY

/// DAVID LLOYD, MD, MBA, is a Hospitalist Physician for Texas Health 

Physicians and the Medical Director for Silverback Care Management, the 

agency responsible for clinically managing over 50,000 patients managed by 

North Texas Specialty Physicians.

/// ROBERT LUCKRITZ, NRP, ESQ. is the Executive Director of EMS for 

Jersey City Medical Center, a hyper-urban 9-1-1 EMS system responding to 

nearly 100,000 EMS requests annually. Robert has more than 20 years of EMS 

experience across the Mid-Atlantic and New England, where he has overseen all 

facets of EMS. He is the current President of the New Jersey Association of 

Paramedics, a 2016 recipient of the EMS 10 Innovators in EMS Award and 

recipient of the NAEMT Presidential Leadership Award. 

/// DOVIE MAISEL, EMT-P, is the Senior Vice-President of International 

Operations for United Hatzalah/Untied Rescue volunteer emergency response 

organizations. He’s an active Combat Medic and a Company Commander in the 

Israel Defense Forces (Res.) and specializes in a mass disaster, rescue and 

recovery training for both the civilian and military arenas. He also serves on the 

JEMS International Editorial Board.  
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/// STEVE MARKHAM is Director of Medical Products and Services for 

Strategic Operations Inc. (STOPS), an internationally-recognized civilian and 

military training center that uses Hyper-Realism in the replication of battlefield 

conditions in training environments that tax tactical and medical responders. He 

is a retired Special Operations IDC with multiple combat deployments, Master 

Training Specialist and Curriculum Developer with expertise in military tactics, 

techniques, and procedures, particularly military and tactical medicine that 

must be performed rapidly under battlefield conditions. Since retiring, the 

countries of Brazil and Poland have had him present on maximizing your training 

and money. He has also been very involved in the development and 

implementation of training from POI through surgical intervention for military, 

Law Enforcement, EMS and medical schools in multiple areas around the United 

States.

/// MICHAEL MARINO, MS, NRP, is currently the Assistant Chief of 

Special Operations for the Prince George’s County (Md.) Fire/EMS Department. 

He’s a graduate of Harvard’s National Preparedness Leadership Initiative, the 

Executive Fire Officer Program at the National Fire Academy, and is a certified 

public manager with almost two decades in prehospital EMS.

/// BENJAMIN MARTIN, EMT-P, is a Lieutenant with the Henrico County 

(Va.) Division of Fire, currently assigned to the training section. He’s a 

well-known speaker and writer, most notably for his presentations on 

organizational culture and his take on emotional intelligence.

/// JENNIFER MCCARTHY, MAS, NRP, MICP, CHSE, serves as the 

founding member, Associate Professor and Director of the Paramedic Science 

Program at Bergen Community College in Lyndhurst, N.J. She has a passion 

about the use of medical simulation to advance learning and to formalize EMS 

education practice.

/// MICHAEL MCDONALD, RN, NRP, is an EMS Training Officer for 

Loudoun County Fire and Rescue. He’s been educating students for more than 

10 years and currently specializes in BLS programs including EMT. He also 

oversees the county’s AHA BLS and ACLS programs.

/// MIKE MCEVOY, PHD, NRP, RN, CCRN, is the EMS coordinator for 

Saratoga County, N.Y., the EMS editor for Fire Engineering and a member of the 

JEMS Editoiral Board. He’s also a nurse clinician in the cardiac surgical ICU at 

Albany Medical Center.

FACULTY BIOS 
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/// KEVIN MCFARLANE, MSN, RN, CEN, TCRN, is the Director of 

the New Mexico Veterans Medical Center. Kevin spent most of his career at 

University of New Mexico Hospital, the state’s only Level 1 Trauma Center. He 

has also served as the stroke coordinator and regional trauma coordinator for 

the New Mexico Department of Health.

/// JASON T. MCMULLAN, MD, EMT (RET.), is an EMS physician who 

serves as part of the medical direction for the Cincinnati, Forest Park, Green 

Hills, and Blue Ash Fire Departments. He’s also Associate Director (Research) for 

the Division of EMS and Assistant Professor of Emergency Medicine at the 

University of Cincinnati.  

®

/// JAMES MCNEILLY, MPA, NRP, is the ALS Coordinator for the 

Belmont Fire Department, a department in the Boston metropolitan area where 

he oversees all aspects of delivery of paramedic-level care.

/// GREG MERRELL, EMT, is a company officer with the HazMat and 

technical rescue team at the Oklahoma City Fire Department and Task Force 

Leader for OK-TF 1 Urban Search & Rescue Task Force. He is a Lead Technical 

Rescue Instructor for Mid America Rescue Company and Oklahoma State 

University - Fire Service Training in all rescue disciplines.

/// JEREMY MILLER, MED, NRP, is responsible for all certification 

functions at the NREMT including recertification, accommodations and legal 

departments. He’s served as an EMT-Basic, EMT-Intermediate and then 

EMT-Paramedic.

/// JOHN MONTES is an Emergency Services Specialist at the National Fire 

Protection Association, currently assigned as staff liaison to the technical 

committees for fire service training, EMS, fire service occupational safety and 

health, and the active shooter response standard programs.

/// VINCENT N. MOSESSO, JR., MD, FACEP, FAEMS, EMT-P, 

is professor of emergency medicine and associate chief of the EMS division at 

the University of Pittsburgh. He’s also medical director of UPMC Prehospital 

Care and associate medical director for Pittsburgh EMS. 

®

/// J. BRENT MYERS, MD, MPH, FACEP, was the first EMS Fellow at 

the UNC School of Medicine in Chapel Hill. He assumed the role of Medical 

Director of the Wake County EMS System in 2002 and became Director of the 

Department of EMS in 2008. He currently serves as president of the National 

Association of EMS Physicians (NAEMSP). 

/// JOSHUA NACKENSON, MD, is an emergency medicine resident 

physician at Parkland Hospital/University of Texas Southwestern in Dallas. Josh 

has been involved in EMS for over a decade, with experience in urban, suburban, 

rural, wilderness and international settings. 

®

/// ROBERT NADOLSKI, BS, NREMT-P (RET.), is a clinical 

administrator for Emory Healthcare / Emory School of Medicine in Atlanta, Ga.

/// YIH YNG NG, MBBS, MRCS, MPH, MBA, is the Chief Medical 

Officer of the Singapore Civil Defense He’s won numerous national and regional 

awards for EMS innovation and has published over 40 emergency medicine 

articles in peer reviewed journals.  
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/// NEIL NOBLE is a critical care paramedic based in Cairns, Australia. He’s the 

Director and Vice-President of Paramedics Australasia, Senior Operations 

Supervisor for Queensland Ambulance Service, and the Lead Paramedic for 

Team Australia EMS. He also serves on the JEMS International Editorial Board. 
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/// JERRY OVERTON is the President of the International Academies of 

Emergency Dispatch, in addition to serving as a member of its Board of Trustees 

and the chair of its Board of Accreditation. He has experience managing EMS 

systems and agencies, served on international EMS committees, and is the Past 

President of the American Ambulance Association.  
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/// AMAR PATEL, DHSC, MS, NRP, is the Director of the Center for 

Innovative Learning at WakeMed Health & Hospitals. Dr. Patel is responsible for 

integrating technology-based educational programs to include human patient 

simulation, healthcare gaming, hybrid education, and online learning 

applications. He has over 20 years of experience in the fire and EMS services, 

disaster medicine, and critical care transport as a firefighter, a paramedic, a 

researcher, and as an educator.

/// P. DANIEL PATTERSON, PHD, MPH, MS, NRP, is assistant 

professor of emergency medicine and the primary investigator for the EMS 

Agency Research Network at the University of Pittsburgh. He studies safety in 

emergency care settings with special emphasis on safety culture, fatigue, shift 

work, sleep health, teamwork, medical errors and adverse events, and clinician 

injury in the prehospital EMS setting.  

(As of August 15, 2017)

IN
T

E
R

N
A

T
I
O

N

A
L     EMS  T

O
D

A
Y

  F
A

C
U

LTY

: INTERNATIONAL FACULTY    
®

 : STREET MEDICINE SOCIETY     : EMS10 INNOVATORS IN EMS

18EMSTPrelim_57   57 8/28/17   10:57 AM

http://digital.pennwell.com/pennwellevents/emst_2018_conf_program/TrackLink.action?pageName=57&exitLink=http%3A%2F%2FEMSTODAY.COM


 /////////////    58     EMS TODAY 2018 // CONFERENCE PROGRAM 

FACULTY BIOS (As of August 15, 2017)

/// JOE PENNER is the Executive Director of MEDIC, the paramedic service for 

the Charlotte, N.C., area. He’s a Fellow and Board Certified in Healthcare 

Management by the American College of Healthcare Executives, Board Member 

of the American Ambulance Association, Board Member of the Commission on 

Accreditation of Ambulance Services, and the Chair for the Housing Advisory 

Board of Charlotte–Mecklenburg.

/// PAUL E. PEPE, MD, MPH, FACEP, MACP, MCCM, is the 

Regional Director of Out-of-Hospital Mobile Care Systems and Event/Disaster 

Preparedness in the Office of Health System Affairs at the University of Texas 

Southwestern Medical Center in Dallas. He’s also coordinator of the U.S. 

Metropolitan Municipalities EMS Medical Directors (“Eagles”) Coalition and EMS 

Medical Director for Dallas County. 

/// MICHAEL PETERSON, DO, is Medical Director of the paramedic 

training program for Mount-West Community and Technical College and the 

Medical Director for HealthNet Aeromedical Services. 

®

/// SCOT PHELPS, JD, MPH, is a Professor of Ambulance Science at the 

Emergency Management Academy and a Fellow at the Center for Disaster 

Medicine at New York Medical College. 

/// SKYLER PHILLIPS, EMT-P, is a Captain in the Chattanooga (Tenn.) 

Fire Department. He and his wife, Lisa, developed the curriculum for the Special 

Needs Awareness Program being taught to first responders all over Tennessee.

/// MARK PIEHL, MD, MPH, is a pediatric intensivist at WakeMed in 

Raleigh, N.C., actively involved in leadership of WakeMed’s Pediatric Critical 

Care Transport Team. He also serves as Chief Medical Officer of 410 Medical, a 

company he founded to improve resuscitation in shock and sepsis.

/// JENNIFER PIDGEN is COO of Sundance Media Group (SMG), responsible 

for developing UAS/UAV training programs and strategic industry partnerships. 

Jennifer manages all sUAS/UAV logistics and overall SMG operations, including 

applying for SMG’s ISO certification.

/// JONATHAN POLITIS, MPA, NRP, has been practicing as an EMT and 

paramedic since 1971 and is an accomplished EMS educator, leader, author and 

field provider. He has been involved in national level EMS for over 30 years.

/// THOMAS PORCELLI, NC EMT-P, has over 22 years of experience in 

EMS. He has 6 years as a Field Training Officer and 6 Years as an Education and 

Quality Specialist. He has had oversight of the state of the art soundstage at 

Mecklenburg EMS Agency for the past 5 years. He has extensive training and 

knowledge of high fidelity manikins and realistic scenario building.

/// JAMES POWELL, MS, NRP, is a captain and firefighter/paramedic 

with Jackson Hole Fire/EMS in Wyoming.

/// CHRISTOPH REDELSTEINER, DRPHDR, MSW, MS, EMT-P, 

is professor at St. Pölten University of Applied Sciences and Scientific Director 

of the Master in Emergency Health Services Management Program at Danube 

University in Austria. He was the first recipient of the James O. Page/JEMS 

Leadership award and is a member of the JEMS International Editorial Board.  
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/// NEAL RICHMOND, MD, FACEP, is board certified in emergency 

medicine and medical director for the MedStar Mobile Healthcare System in Fort 

Worth, Texas. He is also one of the authors of the monthly Field Physicians 

column in JEMS.  

®

/// VINCENT D. ROBBINS, FACPE, FACHE, is President-Elect of 

NEMSMA and President & Chief Executive Officer of MONOC, New Jersey’s 

single largest EMS and mobile healthcare shared service hospital cooperative. 

He has also served in the administration at Temple University Hospital in 

Philadelphia and with the New Jersey State Department of EMS.

/// ALFREDO ROJAS, EMT, is an EMT with Detroit EMS. In October 2015 he 

and his partner were violently attacked by a patient. The incident lead to the 

Detroit Fire Department implementing a multipronged training strategy to 

better prepare staff for real-world violence.

/// MONIQUE ROSE, CCEMT-P, is EMS Lieutenant at UCHealth in Fort 

Collins, Colo. She’s the Chairperson of the National EMS Management 

Association (NEMSMA) Practitioner Mental Health and Wellbeing Committee, a 

group actively involved in developing an action plan to bolster provider 

resiliency, reduce provider stress, and reduce provider suicide, and is 

Vice-President and Co-founder of Reviving Responders.

/// WYATT SABO, is the Medical Training Program Manager for Strategic 

Operations based out of San Diego, California. He is an experienced medical 

provider serving 10 years in the US Navy with 2 combat deployments to 

Afghanistan and 3 years on an amphibious ship. During his venture in the 

military he was qualified in diverse courses of instruction including ATLS, TCCC, 

BLS, weapons handling, and patient triage. As the NAEMT Course Coordinator, 

he plans and executes medical and tactical training for government and civilian 

agencies while using and operating hyper-realistic medical simulation 

technology.

IN
T

E
R

N
A

T
I
O

N

A
L     EMS  T

O
D

A
Y

  F
A

C
U

LTY

: INTERNATIONAL FACULTY    
®

 : STREET MEDICINE SOCIETY     : EMS10 INNOVATORS IN EMS

18EMSTPrelim_58   58 8/28/17   10:57 AM



  #EMSTODAY  // EMSTODAY.COM     59    /////////////

C
O

N
F

E
R

E
N

C
E

FACULTY BIOS 

/// KEN SCHEPPKE, MD, is the EMS Medical Director for six fire-rescue 

agencies in Palm Beach County, Fla., including Palm Beach County, Palm Beach 

Gardens, Boynton Beach, West Palm Beach, Town of Palm Beach, and 

Greenacres Fire Rescue agencies. He currently serves as Chairman of the Palm 

Beach County EMS Medical Director’s Association and sits on both the county’s 

EMS Advisory Council and its Trauma Quality Improvement Committee.

/// RICHARD SERINO is a distinguished visiting fellow at Harvard 

University’s National Preparedness Leadership Initiative. He previously served 

as the deputy administrator of FEMA and as the chief of Boston EMS. He’s a 

member of the Joint Committee to Create a National Policy to Enhance 

Survivability from Mass Casualty Shooting Events and the Department of 

Homeland Security’s Virtual Social Media Working Group.

/// MATTHEW SHEPHERD, BNURS GRDIP EMERG NURS, 

BPARA GRDIP EMRG HLTH (MICA) GRCRT AEROMED, is a 

MICA Flight Paramedic with Air Ambulance Victoria in Australia. He’s also a 

teaching associate at Monash University.  
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/// BRIAN SHIMBERG, BS-EMC, NRP, has over 20 years of experience 

in prehospital medicine. He was instrumental in opening the Emergency Medical 

Education and Simulation Center at Mecklenburg EMS Agency. With over 11 

years of experience with high fidelity simulation, he has extensive knowledge of 

scenario development and execution as well as debriefing. Additionally, he has 

spent the last 10 years serving as a Special Operations Paramedic supporting 

the missions of local SWAT teams, Bomb Squad and Civil Emergency Unit.

/// RACHEL SHORT, NRP, has more than 20 years of experience in EMS. 

She’s a training officer at Loudon County (Va.) Fire and Rescue where she 

currently manages the ALS programs, including EMT to Intermediate classes.

/// TODD SIMS assisted with the creation of MEDIC’s, the Mecklenburg EMS 

Agency, 9-1-1 Communications Center and served as its Operations Manager. He 

developed and implemented dynamic system status management technology 

along with workload monitoring supporting data analytics to provide real-time 

management of operational aspects of EMS services through DataTech911.

/// COREY SLOVIS, MD, FACP, FACEP, FAAEM, is medical director 

of the Nashville Fire Department (NFD). He is also a professor of emergency 

medicine and chairman of the department of emergency medicine at Vanderbilt 

University Medical Center in Nashville.

/// DAN SMITH RN, BSN, CFRN, EMT-P is a flight nurse and 

paramedic in New Jersey.  He has held clinical leadership roles for both ground 

and air medical programs.

/// WILL SMITH, MD, NRP, FAWM, is the Medical Director for Grand 

Teton National Park, Teton County Search and Rescue, Jackson Hole Fire/EMS, 

Southeast Arizona National Park Group, and Bridger Teton National Forest. He’s 

also Clinical Faculty in Emergency Medicine at the University of Washington 

School of Medicine Emergency Medicine, an ED physician in Jackson, Wy., a 

Lieutenant Colonel in the U.S. Army Reserve Medical Corps and recipient of the 

John P. Pryor, MD, Street Medicine Society Award.     
®

/// ANDREW E. SPAIN, MA, NCEE, EMT-P, is the director of 

accreditation and certification for the Society for Simulation in Healthcare. He’s 

been a paramedic for more than 20 years and is a nationally certified EMS 

educator.

/// DOUGLAS SPOTTED EAGLE is an instructor and industry consultant 

in videography, software manufacturing and broadcasting for Sundance Media 

Group. He’s an accomplished aerial camera operator and has been instructing in 

the area of unmanned aerial systems since 2012. He’s won numerous awards for 

his productions including Grammy, Emmy, DuPont, Peabody, and many other 

awards.

/// JOSH STUART, EMT-P, is a paramedic with Medical Rescue Team South 

Authority in Pennsylvania. He’s the chairperson of the Pennsylvania EMSC 

Committee, and has conducted research and developed training on risky teen 

behaviors.

/// JONATHAN STUDNEK, PHD, NRP, is a Deputy Director for MEDIC, 

the Mecklenburg EMS Agency where he’s responsible for planning, developing, 

implementing, and overseeing a comprehensive strategy for performance 

improvement, clinical education, and risk and safety. He also serves as the 

Director of Prehospital Research at Carolinas Medical Center and past Chair of 

the Research Committee for the National Association of EMS Physicians 

(NAEMSP).

/// CHRISTIAN SVANE, MD, is a physician who provides advanced 

prehospital treatment on one of five physician-staffed critical care units 

operated by EMS Copenhagen in Denmark. He’s also a consultant in 

anesthesiology and intensive care medicine at Bispebjerg University Hospital in 

Copenhagen.  
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/// DOUGLAS SWANSON, FACEP, FAEMS, has dual board 

certification in emergency medicine and EMS. He’s the medical director for 

MEDIC, the Mecklenburg EMS Agency, which provides paramedic service to the 

Charlotte, N.C., area. He’s also professor of emergency medicine at Carolinas 

Medical Center and a physician consultant with NASCAR’s medical liaison 

department.

(As of August 15, 2017)
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/// JON SWANSON, NREMT, is executive director of the Arkansas 

regional Metropolitan Emergency Medical Service (MEMS) system. He recently 

led an effort for MEMS to provide training on tactical emergency casualty care 

to more than 3,000 state and local law enforcement officers and coordinated 

grant resources to provide each with individual first aid kits.

/// MIKE TAIGMAN, MA, uses more than four decades of experience to help 

EMS leaders and field personnel improve the care and service they provide to 

patients and their communities. He’s the facilitator for the EMS Agenda 2050 

project, serves as an improvement guide for FirstWatch, and is an Associate 

Professor in the Emergency Health Services Management graduate program at 

the University of Maryland Baltimore County.

/// MIKE TOUCHSTONE is a command officer with the Philadelphia Fire 

Department

/// BENJAMIN VERNON, BA, EMT-P, is a firefighter/paramedic for San 

Diego Fire Rescue. He holds five specialist positions on the FEMA California Task 

Force 8 Urban Search and Rescue Team: Rescue Specialist, Hazardous Materials 

Specialist, Technical Search Specialist, Communications Specialist, and Medical 

Specialist.

/// OREN WACHT, PHD, EMT-P, is Lecturer in the Department of 

Emergency Medicine in Ben Gurion University. He is also a paramedic in the 

Israeli EMS system and army reserve, an advisor to the Israeli ministry of health 

and a researcher in emergency medicine, EMS, and resuscitation. 
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/// ALEXANDER J. WALLBRETT, EMT-P, is a firefighter/paramedic 

for the San Diego Fire-Rescue Department (SDFR) where he’s also a member of 

the Technical Rescue Team.

/// JONATHAN WASHKO, MBA, NREMT-P, AEMD, is the Assistant 

Vice President for the Center for Emergency Medical Services with Northwell 

Health System in New York City and Long Island, N.Y.. He’s a member of the 

JEMS Editorial Board and is an international organizational improvement 

consultant.  

/// BRIAN WEATHERFORD is a Major, Training Officer, Special Operations 

Coordinator and Paramedic with Norman, OK Fire Department. He is a Rescue 

Specialist and Medical Specialist for OK-TF 1 Urban Search & Rescue Task Force. He 

has presented nationally on various swift water and technical rescue subjects.

/// PAUL A. WERFEL, MS, NREMT-P, is a prolific international speaker, 

and author of over 50 articles, magazine columns, and book sections, Paul 

brings three decades of EMS experience to his presentations. 
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/// KEITH WESLEY, MD, FACEP, is a board certified emergency medicine 

physician and the EMS Medical Director for HealthEast Medical Transportation 

in St. Paul, Minn. He has served as the State EMS Medical Director for both 

Minnesota and Wisconsin and as Chair of the National Council of State EMS 

Medical Directors.

/// KATHERINE WEST, RN, BSN, MSED, is an infection control 

consultant who has worked with fire/EMS groups bringing infection control 

practices and training since 1978. She’s also a member of the JEMS Editorial Board.

/// STEVE WHITE is the Chief of EMS for Escambia County Florida. He has 

worked in third service and fire-based EMS departments at the field and 

command levels.

/// STEVE WIRTH, JD is a founding member of Page, Wolfberg & Wirth and 

counsels ambulance services and EMS agencies across the country in a wide 

range of medical transportation, reimbursement, compliance, labor and 

employment, and corporate law issues.

/// DOUG WOLFBERG, JD is an EMS attorney and founding partner of 

Page, Wolfberg & Wirth, which represents EMS agencies throughout the United 

States. He is also a co-founder of the National Academy of Ambulance 

Compliance (NAAC).

/// DONNIE WOODYARD JR., MAML, NRP is the Chief Information 

Officer for the National Registry of EMTs, responsible for the implementation of 

processes, partnerships, technology and systems.

/// MICHAEL WRIGHT is the Fire Capt./PM and MIH Coordinator for the City 

of Milwaukee. As the coordinator and developer of the Milwaukee Fire 

Department MIH program Michael Wright has grown the program from theory to 

fruition with a fully trained and functional Community Paramedic program. 

/// DEMETRIS YANNOPOULOS, MD, is the research director for 

interventional cardiology and a professor of medicine at the University of 

Minnesota. He’s also the director of the Minnesota Resuscitation Consortium 

and serves as a member of the American Heart Association’s CPR guidelines-

writing committee.

/// SCOTT YOUNGQUIST, MD, MS, FACEP, FAHA, FAEMS, is 

Medical Director for the Salt Lake City Fire Dept., Faculty of the Utah 

Resuscitation Academy and a member of the Major Metropolitan Medical 

Directors Coalition, known as the Eagles.

/// MATT ZAVADSKY, MS-HSA, EMT, is the Chief Strategic Integration 

Officer at MedStar Mobile HealthcareHe’s guided the implementation of several 

mobile healthcare programs at MedStar and other agencies and is co-author of 

the book “Mobile Integrated Healthcare: Approach to Implementation.” 

///  
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: INTERNATIONAL FACULTY    
¨

 : STREET MEDICINE SOCIETY     : EMS10 INNOVATORS IN EMS
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EXHIBITION  

Explore the industry’s most innovative products and services available displayed by over 250 

exhibitors. PLUS, EMS Today also offers attendees the chance to test drive new equipment and 

products right on the show floor in our Hands On Experience. 

• Advanced Life Saving Equipment

• Airway Equipment

• Ambulances/Vehicles

• Apparel & Accessories

• Associations

• Auto and Air Ejects

• Bags, Cases, Kits

• Bar Coding

• Basic Life Saving Equipment

• Battery Chargers

• Billing Systems & Software

• Breathing Equipment

• Communications

•  Computers/Computer Systems/Software

•  Consulting/Management/Legal Services

• Defibrillators/Cardiac Monitors/AEDs

• Disaster Management 

• Education and Training

• Electrical Load Managers

•  Emergency Preparedness Management 
Software

• First Responder Equipment

• Hazardous Material Equipment

• Health & Fitness

• Immobilization Devices

• Incident Management

•  Infection Control/Decontamination 
Technology

• Insurance

• Lighting

•  Medical Equipment (incl. burn treatment, 
IV, airway, bandages)

• Mobile Devices

• Mobile Electronics

• Other

• Oxygen Equipment

• Patient Assessment

• Personal Protection

• Pharmaceuticals

• Publications

• Recruitment

• Rescue Equipment

• Resuscitation Equipment

• Simulators/Manikins

• Stretchers

•  Vehicle Monitoring/Tracking/
Maintenance/Safety

• Ventilators

///  TYPES OF PRODUCTS & SERVICES ON DISPLAY Visit EMSToday.com to 
search for a company, 
product or service 
you’re interested 
in visiting and plan 
your trip through the 
exhibit hall. 

Are you ready to test drive new equipment and products designed to help you improve 

clinical techniques or learn new skills?

The Hands On Experience was so well received in 2017 that we are bringing it back! 

Located in the exhibit hall and open to all attendees, this experience is the go-to place 

for cutting-edge simulation techniques that improve on-the-job performance and clinical 

decision-making.

FOUNDING SPONSOR:

/////  EXHIBIT FLOOR GIVEAWAY
Friday, February 23 | 12:30 PM 
MUST BE PRESENT TO WIN

ONE LUCKY EMS TODAY CONFERENCE 
DELEGATE WILL WALK AWAY WITH,       

         $10,000 CASH!

SUPPORTING SPONSORS: 

EXHIBIT FLOOR GIVEAWAY SPONSORS: 
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EXHIBIT FLOOR PLAN  

VISIT EMSTODAY.COM TO VIEW THE LIVE 

FLOOR PLAN & MAP OUT YOUR TRIP!

Wednesday, February 21 // 3:00PM-6:00PM

Thursday, February 22 // 10:00AM-5:00PM

Friday, February 23 // 10:00AM-1:00PM

/////  EXHIBIT HALL HOURS

(As of August 15, 2017)

of attendees said the exhibition 
was helpful for establishing 

contacts in the industry94%

/////
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5.11. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 520

24-7 EMS, ASHI - HEALTH & SAFETY INSTITUTE. .1525

410 MEDICAL INNOVATION . . . . . . . . . . . . . . . . . . . . . 1721

ABBOTT POINT OF CARE . . . . . . . . . . . . . . . . . . . . . . . 1431

ALADTEC, INC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .524

ALLINA HEALTH EMS . . . . . . . . . . . . . . . . . . . . . . . . . . .934

AMBU . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1335

AMERICAN AMBULANCE ASSOCIATION. . . . . . . . . 1035

AMERICAN HEART ASSN - MISSION:LIFELINE. . . . 1712

AMERICAN HEART ASSOCIATION - EMERGENCY 

CARDIOVASCULAR CARE. . . . . . . . . . . . . . . . . . . . . . . 1710

ARKRAY USA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1635

ATLANTIC EMERGENCY SOLUTIONS . . . . . . . . . . . . 700

BINDER LIFT LLC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1025

BOUND TREE MEDICAL . . . . . . . . . . . . . . . . . . . . . . . .1602

BRAUN INDUSTRIES . . . . . . . . . . . . . . . . . . . . . . . . . . 1315

CARE 2 INNOVATIONS, INC . . . . . . . . . . . . . . . . . . . . .1902

CAT MEDICAL. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1726

CERTA DOSE INC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1341

CHARLESTON COUNTY EMS . . . . . . . . . . . . . . . . . . .1436

CINDY ELBERT INSURANCE SERVICES, INC. . . . . . 1128

CLORDISYS SOLUTIONS, INC. . . . . . . . . . . . . . . . . . .1822

CODE GREEN CAMPAIGN, THE . . . . . . . . . . . . . . . . . . .832

COLUMBIA SOUTHERN UNIVERSITY . . . . . . . . . . . . . 916

COMMISSION ON ACCREDITATION FOR PRE-HOSPITAL 

CONTINUING EDUCATION (CAPCE) . . . . . . . . . . . . . . 1137

COMPX SECURITY PRODUCTS . . . . . . . . . . . . . . . . . .415

CONCORDANCE HEALTHCARE SOLUTIONS/MMS-A 

MEDICAL SUPPLY COMPANY . . . . . . . . . . . . . . . . . . 1809

CRECHE INNOVATIONS . . . . . . . . . . . . . . . . . . . . . . . .1333

CRESTLINE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .625

DEMERS AMBULANCES USA INC.. . . . . . . . . . . . . . . 1104

DIGITCARE CORPORATION . . . . . . . . . . . . . . . . . . . . .1620

DIGITECH COMPUTER . . . . . . . . . . . . . . . . . . . . . . . . .1234

DISTANCE CME . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 511

DOD, DOMESTIC PREPAREDNESS SUPPORT INITIATIVE 

HOMELAND DEFENSE AND AMERICAS’ SECURITY 

AFFAIRS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1033

DURHAM COUNTY EMS. . . . . . . . . . . . . . . . . . . . . . . .1622

ECORE SOFTWARE INC . . . . . . . . . . . . . . . . . . . . . . . . . 619

EMERGENCY MEDICAL PRODUCTS, INC . . . . . . . . .1920

EMERGENCY REPORTING. . . . . . . . . . . . . . . . . . . . . .1626

EMERGENT RESPIRATORY . . . . . . . . . . . . . . . . . . . . . 1134

EMS MANAGEMENT & CONSULTANTS, INC. . . . . . . 1136

EMS TODAY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1940

EMS1.COM (PRAETORIAN). . . . . . . . . . . . . . . . . . . . . .1533

EMSAR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1029

EMSCHARTS, INC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 719

ESO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1125

ESPERO PHARMACEUTICALS, INC. . . . . . . . . . . . . . . .725

EVS LTD . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 517

EXCELLANCE INC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .924

FDIC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1940

FEDERAL SIGNAL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 817

FERNO-WASHINGTON INC . . . . . . . . . . . . . . . . . . . . . .301

FIRE APPARATUS & EMERGENCY EQUIPMENT . . .1940

FIRE ENGINEERING . . . . . . . . . . . . . . . . . . . . . . . . . . .1940

FIRST TACTICAL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .634

FIRSTWATCH . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1140

FIT RESPONDER . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .521

FOXFURY LIGHTING SOLUTIONS . . . . . . . . . . . . . . . .618

FRAZER LTD. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1720

GAUMARD SCIENTIFIC. . . . . . . . . . . . . . . . . . . . . . . . . .918

GD . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1426

GERBER OUTERWEAR. . . . . . . . . . . . . . . . . . . . . . . . . 1241

GOLD CROSS EMS . . . . . . . . . . . . . . . . . . . . . . . . . . . . 300

H&H MEDICAL CORPORATION . . . . . . . . . . . . . . . . . . 1135

HAIX NORTH AMERICA INC. . . . . . . . . . . . . . . . . . . . . .816

HALYARD HEALTH . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1917

HAMILTON MEDICAL. . . . . . . . . . . . . . . . . . . . . . . . . . . 835

HANDTEVY PEDIATRIC EMERGENCY 

STANDARDS, INC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 727

HARTWELL MEDICAL LLC . . . . . . . . . . . . . . . . . . . . . . 1124

HEALTH CARE LOGISTICS . . . . . . . . . . . . . . . . . . . . . . .633

HORIZON MEDICAL PRODUCTS. . . . . . . . . . . . . . . . .1636

IAMRESPONDING.COM . . . . . . . . . . . . . . . . . . . . . . . . 1424

IMAGETREND. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 711

INTERNATIONAL POLICE MOUNTAINBIKE ASSN . . 1918

INTUBRITE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1808

ISIMULATE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1702

JEMS (JOURNAL OF EMERGENCY MEDICAL 

SERVICES) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1940

JONES & BARTLETT LEARNING PUBLIC SAFETY 

GROUP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1716

KARL STORZ ENDOSCOPY AMERICA . . . . . . . . . . . .1837

KEMP USA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1217

KUSSMAUL ELECTRONICS. . . . . . . . . . . . . . . . . . . . . . 621

LAERDAL MEDICAL CORP . . . . . . . . . . . . . . . . . . . . . 1508

LIQUID SPRING LLC . . . . . . . . . . . . . . . . . . . . . . . . . . .1529

MARKETING SOLUTIONS . . . . . . . . . . . . . . . . . . . . . .1940

MASIMO . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1510

MECKLENBURG EMS AGENCY - MEDIC . . . . . . . . . 306

MEDIX SPECIALTY VEHICLES. . . . . . . . . . . . . . . . . . . . 919

MED-TRANS CORP. . . . . . . . . . . . . . . . . . . . . . . . . . . . .824

MEDTRONIC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1909

MERCURY MEDICAL. . . . . . . . . . . . . . . . . . . . . . . . . . .1015

MERET PRODUCTS. . . . . . . . . . . . . . . . . . . . . . . . . . . .1836

MICROFLEX/ANSELL. . . . . . . . . . . . . . . . . . . . . . . . . .1425

MOORE MEDICAL CORP. . . . . . . . . . . . . . . . . . . . . . . .1225

MORTAN, INC., THE MORGAN LENS . . . . . . . . . . . . . . 717

NASCO HEALTHCARE . . . . . . . . . . . . . . . . . . . . . . . . . . .925

NATIONAL REGISTRY OF EMTS . . . . . . . . . . . . . . . . .1236

NCE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1428

NINTH BRAIN. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1632

NONIN MEDICAL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1912

NORTH AMERICAN RESCUE, LLC. . . . . . . . . . . . . . . . . 811

ONE BEAT CPR + AED . . . . . . . . . . . . . . . . . . . . . . . . . 525

ONSPOT AUTOMATIC TIRE CHAINS. . . . . . . . . . . . . .1536

OPERATIVE IQ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 718

OSAGE AMBULANCE . . . . . . . . . . . . . . . . . . . . . . . . . .1522

PEARSON/BRADY PUBLISHING. . . . . . . . . . . . . . . . . .624

PENNWELL CORPORATION. . . . . . . . . . . . . . . . . . . . .1940

PERSYS MEDICAL. . . . . . . . . . . . . . . . . . . . . . . . . . . . .1325

PH&S PRODUCTS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 616

PHILIPS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1610

PHYSIO-CONTROL . . . . . . . . . . . . . . . . . . . . . . . . . . . 1405

PL CUSTOM EMERGENCY VEHICLES . . . . . . . . . . . .1526

PLATINUM EDUCATIONAL GROUP. . . . . . . . . . . . . . . .527

POCKET NURSE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1903

PULMODYNE . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .729

PULSARA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1032

PWW MEDIA INC./NAAC . . . . . . . . . . . . . . . . . . . . . . .1432

QUANTUM EMS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1617

QUICK MED CLAIMS. . . . . . . . . . . . . . . . . . . . . . . . . . .1429

QUIKCLOT. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 828

RESCUE CHIC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1930

RESCUE ESSENTIALS . . . . . . . . . . . . . . . . . . . . . . . . . .821

RES-Q-JACK INC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .933

ROSCO VISION SYSTEMS . . . . . . . . . . . . . . . . . . . . . . 1916

S&S MEDICAL PRODUCTS . . . . . . . . . . . . . . . . . . . . .1936

SAM MEDICAL PRODUCTS . . . . . . . . . . . . . . . . . . . . .1334

SKEDCO INC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1901

SOUTHEASTERN EMERGENCY EQUIPMENT . . . . . 1117

SSCOR INCORPORATED. . . . . . . . . . . . . . . . . . . . . . . . .610

STRYKER EMS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1205

TAYLOR HEALTHCARE PRODUCTS. . . . . . . . . . . . . . . 1618

TCF EQUIPMENT FINANCE . . . . . . . . . . . . . . . . . . . . . .818

TECHNIMOUNT SYSTEM INC. . . . . . . . . . . . . . . . . . 1806

TELEFLEX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 800

TEMPTIME CORPORATION . . . . . . . . . . . . . . . . . . . . . .733

TRANSLITE LLC. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1132

VAIRKKO. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 820

VALOR SEATING . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1435

VFIS. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1340

VITALSTREAM GROUP, THE . . . . . . . . . . . . . . . . . . . . .836

VYGON USA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1833

WAKE COUNTY EMS . . . . . . . . . . . . . . . . . . . . . . . . . .1235

WATER-JEL TECHNOLOGIES . . . . . . . . . . . . . . . . . . .1329

WEINMANN EMERGENCY MEDICAL TECHNOLOGY 

GMBH + CO. KG. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1719

WELDON A DIVISION OF AKRON BRASS . . . . . . . . . .514

WHELEN ENGINEERING CO., INC. . . . . . . . . . . . . . . . 935

ZIAMATIC CORPORATION. . . . . . . . . . . . . . . . . . . . . . 1802

ZOLL MEDICAL CORPORATION. . . . . . . . . . . . . . . . . . 904

/////  EXHIBITING AS          BOOTH# EXHIBITING AS         BOOTH# EXHIBITING AS         BOOTH#

(As of August 15, 2017)
EXHIBITOR LIST   
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COST TO EXHIBIT
Standard Raw Space — $24.50 per sq. ft.  |  Vehicle Space — $12.00 per sq. ft. 400 sq. ft. minimum * 

Exhibit space is raw exhibit space. Exhibit space rate includes one (1) Gold Full Conference registration and  

two (2) booth staff registrations per 100 sq. ft.  

*Add $2.00 per square foot for corners or islands.

REACH KEY DECISION-MAKERS
80% of attendees make the final decision, recommend or specify the purchase of products or services.

MAKE NEW CONTACTS
90% of exhibitors did or planned to establish new business contacts at the event.

YOUR COMPETITORS ARE EXHIBITING 
 92% of exhibitors would recommend exhibiting at this event to other companies.

GENERATE LEADS
66% of exhibitors said they generated or expect to generate up to 10 leads at the event. 

CONTACT YOUR EXHIBIT & SPONSORSHIP SALES CONSULTANT TODAY!
Rod Washington • Northeastern U.S. • RodW@PennWell.com • +1 (918)-831-9481

Jared Auld • Southeastern U.S. & International • JaredA@PennWell.com • +1 (918)-831-9440

Mike Shear • Western U.S. • MShear@PennWell.com • +1 (858) 638-2623

Melissa Roberts • Midwestern U.S. • MelissaR@PennWell.com • +1 (918) 831-9727

////////////////////////////////////

STAND OUT WITH SPONSORSHIPS THAT

MAXIMIZE YOUR INVESTMENT

EXHIBIT & SPONSORSHIP 

OPPORTUNITIES   
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SURVEY RESULT & DEMOGRAPHICS  
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48 COUNTRIES 

REPRESENTED IN 2017

Authorized Buyers Looking 
for EMS Products/Services!500+

Within the next 24 months, I will recommend, specify, or purchase products/services in the following categories:
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//// ATTENDEES OCCUPATION/POSITION: 

“THE COOL PART IS THE INTERNATIONAL EXPOSURE TO EMS LEADERS FROM THROUGHOUT THE WORLD, ALL COMING 

TOGETHER TO SHARE THEIR EXPERIENCES AND TO LEARN FROM EACH OTHER IN A COLLABORATIVE ENVIRONMENT. 

AFTER ATTENDING EMS TODAY, THE CREATIVE JUICES GET FLOWING AGAIN. YOU SIMPLY CAN’T HELP BUT LEAVE 

“ENERGIZED” AND MOTIVATED TO DO A BETTER JOB FOR THE COMMUNITIES WE SERVE.”

-STEVE WIRTH, JD  |  PAGE, WOLFBERG & WIRTH, LLC

0

30%

20%

10%

TOP 10 COUNTRIES 
REPRESENTED:

United States

Canada

Iceland

Australia

Turkey

Israel

Germany

Nigeria

Norway

United Kingdom
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The early, early bird really does get the worm!

@ EMSTODAY.COM/REGISTER 

BEST VALUE

WHICH REGISTRATION TYPE  
IS RIGHT FOR YOU?

Gold Passport

 (3-Day)

Silver Passport

(2-Day)

Exhibition Vistor

Only

EXCLUSIVE DISCOUNT - registration on or before 10/31/17 $375 

Early Bird Registration Pricing - registration on or before 1/19/18 $450 $325 $25 

Registration price after 1/19/18 $550 $425 $45 

Keynote Session  
(if applicable)

Exhibit Hall Entrance  

Conference Sessions  

Floor Giveaway Entry  

Networking Reception  
(if applicable)

Networking Party (Off-site)  
(if applicable)

JEMS Games Final Competition  

Hands-On Experience  

REGISTER TODAY!   

EXCLUSIVE DISCOUNT!

Enhance your learning by adding a pre-conference workshop and/or breakfast  

roundtable to your registration! Hurry, space is limited.

REGISTER FOR A GOLD PASSPORT WITH THE SOURCE CODE 
LISTED ON THE MAILING LABEL BY OCT. 31 TO SAVE AN 

ADDITIONAL $75 OFF THE EARLY BIRD RATE – 
THAT’S A $175 DISCOUNT!
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TRAVEL OFFICIAL HOUSING 

COMPANY:

CHARLOTTE, NC A LOT TO SAVOR
Experience the exciting possibilities that add character to Charlotte, from cultural institutions and 

attractions to world-class dining and nightlife to shopping and sporting events unique to the region.

HERE ARE SOME PLACES NOT TO BE MISSED!

 Call Today to make a 

reservation: +1-888.763.7236  

HOTEL INFORMATION

EMS Today has rooms 

reserved at 9 nearby 

hotels. Discounted rates 

are only available through 

the official housing company, 

Preferred Convention Services. 

Online reservations, hotel map 

and hotel pricing can all be found 

at www.emstoday.com.

1 Aloft Charlotte Uptown

2 Courtyard Charlotte City Center

3 Embassy Suites Uptown

Visit the

and try out the

Pit Crew Challenge

NASCAR
HALL OF FAME

4 Hampton Inn Charlotte Uptown

5 Hilton Charlotte City Center

6 Hilton Garden Inn Charlotte Uptown

7 Hyatt Place Charlotte Downtown

8 Omni Charlotte

9 Westin Charlotte

game

Catch a

CHARLOTTE

HORNETS 

ZIPthrough the forest 
at the

US NATIONAL WHITE 
WATER CENTER

Looking for some

NIGHTLIFE?

Check out the 

EPICENTRE

18EMSTPrelim_67   67 8/28/17   10:58 AM

http://digital.pennwell.com/pennwellevents/emst_2018_conf_program/TrackLink.action?pageName=67&exitLink=http%3A%2F%2FEMSTODAY.COM
http://digital.pennwell.com/pennwellevents/emst_2018_conf_program/TrackLink.action?pageName=67&exitLink=http%3A%2F%2Fwww.emstoday.com


FEBRUARY 21–23, 2018, CHARLOTTE, NCwww.emstoday.com

Supporting EMS resiliency, p. 8
Cost-conscious simulation, p. 24
Hiring process overhaul pays off, p. 30
Detroit responds to  
EMS violence, p. 32

PREPARING 
PROVIDERS

AUGUST 2017

PTSD Recovery p. 36 COLLEGE EMS Reunion p. 40 CAPNOGRAPHY Update p. 46 RESUSCITATION Termination p. 52

SHARE YOUR JOURNEY
#EMSTODAY /// @EMSTODAY

1421 SOUTH SHERIDAN RD.  //  TULSA, OK, USA 74112

USE THIS SOURCE CODE WHEN REGISTERING:

VISIT WWW.EMSTODAY.COM AND 

REGISTER TODAY! 

YOUR REGISTRATION INCLUDES A 1 YEAR FREE DIGITAL 

SUBSCRIPTION TO OUR OFFICIAL PUBLICATION –
 

The early, early bird really does get the worm!

REGISTER FOR A GOLD PASSPORT WITH THE  

SOURCE CODE LISTED ABOVE BY OCT. 31 TO SAVE AN 
ADDITIONAL $75 OFF THE EARLY BIRD RATE  

– THAT’S A $175 DISCOUNT!

EXCLUSIVE DISCOUNT!

EMSTPCJEMS
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