STATE OF TEXAS §

wn

COUNTY OF FORT BEND §

FIFTH AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY
(RFP 13-058)

THIS FIFTH AMENDMENT is made and entered into is entered into by and hetween Fort
Bend County, (hereinafter “County”), a body corporate and politic under the laws of the State of
Texas, and SECURUS TECHNOLOGIES, (hereinafter “Contractor”) a company authorized to
canduct husiness in the State of Texas.

WITNESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, amended on or about June 14, 2016; amended on or about April 14, 2015,
August 8, 2017 and last amended on November 28, 2017 (hereinafter collectively the
“Agreement” )attached hereto as Exhibit Three and incorparated by reference as if set forth
herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on December
30, 2017; and

WHEREAS, County and Contractor desire to amend said Agreement as set forth below:

A. The Agreement is herehy extended through the earlier of March 31, 2018 or until
the Parties enter into an Agreement for Services pursuant to RFP 18-021. Terms,
conditions, pricing and additional renewal periods shall remain the same as stated
in the Third Amendment through the term covered by this Fourth Amendment.

B. Except as madified herein, the Agreement remains in full force and effect and has
not been modified or amended.
C. If there is a conflict among documents, the most recently executed document will

prevail with regard to the conflict.

Execution page follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date signed by County.

FORT BEND COUNTY: SECURUS TECHNOLOGIES:
4 4 _/4
AN fzt —
Robert Hebert Signature
County Judge " 2 ,
Nob A | Ledde s s pr‘:“"cl‘#

Printed Name and Title

[2-43- (T

Date Date

Attest:

Laura Richard, County Clerk
Exhibit Three: Master Services Agreement executed on or about September 10, 2013 and First
through Fourth Amendments
AUDITOR’S CERTIFICATE

| hereby certify that funds are available in the amount of to accomplish
and pay the obligation of Fort Bend County under this contract.

Robert Edward Sturdivant, County Auditor

i:\agreements\2018 agreements\securus phone\securus.extension.07.2017.docx mtr 7.26.17
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EXHIBIT THREE:

MASTER SERVICES AGREEMENT
EXECUTED ON OR ABOUT SEPTEMBER 10, 2013 AND
FIRST THROUGH FOURTH AMENDMENTS



STATE OF TEXAS §

COUNTY OF FORT BEND §

FOURTH AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY
(RFP 13-058)

THIS FOURTH AMENDMENT is made and entered into is entered into by and between
Fort Bend County, (hereinafter “County”), a body corporate and politic under the laws of the
State of Texas, and SECURUS TECHNOLOGIES, (hereinafter “Contractor”) a company authorized
to conduct business in the State of Texas.

WITNESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, last amended on or about June 14, 2016; amended on or about April 14,
2015 and last amended on August 8, 2017 (hereinafter collectively the “Agreement” )attached
hereto as Exhibit Two and incorporated by reference as if set forth herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on November
30, 2017; and

WHEREAS, County and Contractor desire to amend said Agreement as set forth below:

A. The Agreement is hereby extended through the earlier of December 30, 2017 or
until the Parties enter into an Agreement for Services pursuant to RFP 18-021.
Terms, conditions, pricing and additional renewal periods shall remain the same
as stated in the Third Amendment through the term covered by this Fourth

Amendment.

B. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

C. If there is a conflict among documents, the most recently executed document will

prevail with regard to the conflict.

Execution page follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date signed by County.

FORT BEND COUNTY: SECURUS TECHNOLOGIES:

ap . Signature
Grady Prestage, Commissioner, Precinct 2
Presiding Officer, Commissioners Court, November 28, 2017

B ot Cokons  Tresiaton e
Printed Name and Title '

[l-2& |3

A\ \U\HS“S”?”"I (-5 M4

Date \ N\
Attest: ’ 2;5?,

g f% baod =

X N
g “ C """""" G‘f' \‘\

Laura Richard, County Clerk “a ffﬁH;’}ﬁJuﬂ\“‘\
Exhibit Two:

Master Services Agreement executed on or about September 10, 2013, last

amended on or about August 8, 2017; previously amended on or about April 14,
2015 and June 4, 2016.

AUDITOR’S CERTIFICATE

| hereby certify that funds are available in the amount of g
and pay the obligation of Fort Bend County under this contract.

WIELL D

Robert Edward Sturdivant, County Auditor

to accomplish

i\agreements\2018 agreements\securus phone\securus.extension.07.2017.docx mtr 7.26.17
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EXHIBIT TWO:

MASTER SERVICES AGREEMENT
EXECUTED ON OR ABOUT SEPTEMBER 10, 2013
LAST AMENDED ON OR ABOUT AUGUST 8, 2017
PREVIOUSLY AMENDED ON OR ABOUT APRIL 14, 2016 AND
ON OR ABOUT APRIL 14, 2015

AS ATTACHED TO

FOURTH AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY
(RFP 13-058)



STATE OF TEXAS §

wh

COUNTY OF FORT BEND §

THIRD AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY

THIS THIRD AMENDMENT is made and entered into is entered into by and between Fort
Bend County, (hereinafter “County”), a body corporate and politic under the laws of the State of
Texas, and SECURUS TECHNOLOGIES, {hereinafter “Contractor”) a company authorized to
conduct business in the State of Texas.

WITNESSETH

WHEREAS, County and Contractor executed the Master Services Agreement on or about
September 10, 2013, last amended on or about June 14, 2016 and previously amended on or
about April 14, 2015 (hereinafter collectively the “Agreement” ) attached hereto as Exhibit One
incorporated by reference as if set forth herein verbatim;

WHEREAS, County and Contractor agree that the Agreement shall expire on September
10, 2017; and

WHEREAS, County and Contractor desire to amend said Agreement as set forth below:

A. The Agreement is hereby extended through November 30, 2017. Terms,
conditions, pricing and additional renewal periods shall remain the same except
as noted below in Section D.

8. Except as modified herein, the Agreement remains in full force and effect and has
not been modified or amended.

C If there is a conflict among documents, the most recently executed document will
prevail with regard to the conflict.

D. County and Contractor agree to delete the 90 day cancellation requirement

identified in Section 4 of the Master Services Agreement for the period covered
by this Third Amendment.

Execution page follows
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IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names to
be signed to multiple counterparts to be effective on the date signed by County.

FORT B ? OUNTY; SECURUS TECHNOLOGIES:
At M

Rubert\{lebert Signature
County ludge

; 2
X{Mi‘ [eedeema ?’w"c: gt ;.ig.«.f:
Printed Name and Title

1itig gy
65 10”\\\ NONERS 47, 7 -23- 17
.......... C4,
Date o7 Q;jf,, Date
A
Attest: . = Revzx:ued: /
; %}Wg 5, I P 4 / j .

M /'9):" L% g [j&jw’gw
Laura Richard, County Clerk e ”Um?n&n\\““\ Troy E. Nehis, Fort Bend County Sheriff

Exhibit One: Master Services Agreement executed on or about September 10, 2013, last

amended on or about June 14, 2016 and previously amended on or about April
14, 2015

AUDITOR’S CERTIFICATE

| hereby certify that funds are available in the amount of ?&)* to accomplish
and pay the obligation of Fort Bend County under this contract.

WLl

Rébert Edward Stu rdivant, County Audltor

k\agreements\2018 agreernents\securus phon e\securus. extension.07.2017.doo mtr 7.26.17

vage of Z



EXHIBIT ONE:

MASTER SERVICES AGREEMENT
EXECUTED ON OR ABOUT SEPTEMBER 10, 2013
LAST AMENDED ON OR ABOUT JUNE 14, 2016 AND
PREVIOUSLY AMENDED ON OR ABOUT APRIL 14, 2015

AS ATTACHED TO

THIRD AMENDMENT TO
MASTER SERVICES AGREEMENT A002541
BETWEEN SECURUS TECHNOLOGIES AND FORT BEND COUNTY



SECOND AMENDMENT TO
MASTER SERVICE AGREEMENT

WHEREAS, Fort Bend County (“Customer”) and Securus Technologies, Inc. ("Provider’) entered
into 2 Master Service Agreement with an Effective Date of September 10, 2013, which was amended by
the Parties on or around April 14, 20186: collectively referred to as the "Agreement.” incorporated herein
and attached as Exhibit One; and

WHEREAS, since the Parties last amended the Agreement, federal, state or local regulatory
requirements or restrictions have occurred that require this Second Amendment to the Master Service
Agreement to memorialize those changes that are necessary to comply with faw;

NOW, THEREFORE, as of the Second Amendment Effective Date and in consideration of the
mutual promises and covenarnts contained herein, the parties agree as follows;

1 The “Calling Rates and Fees" Section of Schedule A002541. Page 12 and of 18 is amended

as follows:
ALLING RATE TABLE- Collect & Prepaid Collect
Per 1™ Add’]
Call Minute Minute
Local 0.00 0.319 0.319
Commission pard on Lommission podd on
o $.25 per minute 5.25 per minuge
IntrLAT Alintrastate 0.00 0.319 0.319
Comrmission poid on Commission poid on
i $.25 per minute 5.25 per nunute
IntrLATAVIntrastate 1 0.00 0.319 0.319
Commission pord on Commission poid on
£.25 per minute 5.25 per minute
IntrLATA/Intrastate 0.00 0.319 0.318
Commission patd on Commission poid on
5.25 per minute 5.25 per minute
IntrLAT A/intrastate 0.00 0.319 0.31%
Cosnmission pard on Lommssion poid on
5.25 por minuta 5.25 per minute

Plus applicable taxes and other governmental fees
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CALLING RATE TABLE-

Prepaid Collect Cards

f" T Per 1= Addt
Call Minute | Minute
Local 0.00 0.23 0.23
Commission paid on Commission paid an
N $.19 per minute 5.19 per mingte
intrLATA/Intrastate 0.00 0.23 0.23
Commission poid on Commission paid on
_____ 5.19 per minute 5.19 per minute
“IntrLATA/Intrastate 0.00 0.23 0.23
Commission poid on Commission poid on
5.19 per minute __I§I9pcrm{nure
IntrLATA/Intrastate 0.00 0.23 0.23
Commission paid on Cammission poid on
5.19 per minute 5.19 ger minute
IntrLATAJIntrastate 0.00 0.23 0.23
Commission poaid on Commission paied on
5,19 per minute 5.19 per minute
international ( 0.00 0.35 0.35
Corrunission poid oir Comnnisssen poid o
L 5.315 per minute 5.35 per rminute

Plus applicable taxes and other governmental fees

I The following language is added to *Additional Account Details,” Schedule A002541, Page 13

of 18:

Provider shall charge only those categories of ancillary service charges allowed by 47 CFR §64.6000
and only in amounts that do not exceed the following:

1.

2.

For Automated Payment Fees——33.00 per use;

For Single-Call and Related Services—the exact transaction fee charged by the
third-party provider, with no markup, plus the adopted, per-minute mate,

For Live Agent Fee—3$5.95 per use,
Eor Paper Bil/Statement Fee—$2.00 per use; and

For Third-Party Financial Transaction Fees—the exact fees, with no markup that
result from the transaction.

. Except as modified herein, any prior executed document remain in full force and effect and
has not been modified or amended. In the event of conflict, the contents of the most recently
executed document shall prevail.

. Execution

IN TESTIMONY OF WHICH, THIS SECOND AMENDMENT shall be effective June 20. 2016
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Fort Bend County_ f’} i

v 7 AT
By: - /f;/: .':Zfi" ,ﬂf;{f,é?x/f A

_ .- Securus Technologies, inc.

By: LA KA

Name: R;obert Hebert

Name: Goefboys Kobart flkens

Title:  ChietFinancie-Officer Treswclead

Title: County Judge
Date: . : ¥ T | ¢ i

Date: ta-"1 it

Reviewed: /
/ T
2. & N

[
Troy E. Nehis, Fort Bend County Sheriff

ATTEST: .

# 'S S S
Lt 7 M/%vw-"@

Laura Richard, County Clerk

Please retu igned docu to:

414651 Dallas Parkway
Sixth Floor
Dallas, Texas 75254

Attention: Contracts Administrator
Phone: {372) 277-0300

MTR: UAgreements/ 2016/Shenff

/i
SUNONERS
S 0%

o~ -
S 73
S R
AN
z 5 =<s
s YA
D93 AT
Yl Birens 0“-\"\\\;&
A’q‘ I “P"E‘?n“\\\‘
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Exhibit One

First Amendment to
Master Service Agreement

And

Master Service Agreement with an
Effective Date of September 10, 2013
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FIRST AMENDMENT TO
MASTER SERVICE AGREEMENT

This FIRST AMENDMENT (First Amendment") is effeclive as of the last date signed by a party ("First
Amendment Effective Date”) and amends and supplements that ceriain Master Service Agreement wilh
an Effective Date of September 10, 2013, a cupy of which is allached as Exhibit A {(“Agreement”) by and
between Fort Bend County ("Customer”)and Securus Technologies, Inc. {"Provider’).

WHEREAS, Customer and provider agree to modify certain terms of their Agreement as set forth belowr;

NOW, THEREFORE, as of the First Amendment Effective Date and in consideralion of the mutual
promises and covenants contained herein, the parties agree as follows:

4. TERM AND SCOPE. The terms of this First Amendment are effective upon execution of both
Parties and will remain in effect through the term of the Agreement. Except as otherwise
modified herein, each and every provision of the parties’ Agresment shall remain in full force and

effect.
2. COMPENSATION. The Section entitled "Compensation™ on pages 7-8 shall be modifisd as set
forth below:

A. The following language shall be deleted in its entirety:

Minimum-Asnual-Cuarantee(MAGY:-—So-long--as
avemg&daﬂy—p&puiatien,—er—h%s-sso—im 7
the-12-month-perod-followi iva-Dale—Eack
mMA%memam@mmumwmmm
Mewe%meam&—mkm&commissbmpaymammtmmd—ﬁnmng—um
unle ;El“El"Ff—iﬂQFi@biﬂG‘!iG ithip-sixbh-{e0-days-aierthe MAG-has baen-paiaig B
NQM#H@ANQ?NG--AN%HINGJQ—JHE—GQWR%—PROWQ&R—SHALEHAM
RIWFH%UGHQMWMWM
AGREEM ENT.-BUT-NOT-MORE-ORTEN-THAN-ONCE-RER-CALENDAR-YEAR T O-FULLY
Awi‘-‘z'--GJR-&)&AM}NE—AN%ANM&MMMRAFIGN&@RWPHNM?;W
AVERAGED.

8. The Minimum Annual Guaranly (MAG) received by Cuslomer for the first twelve month period
of service will be retroactively adjusted as follows:

1. Customer shall remit 2 total value of $117.856.08 lo Provider as more
specifically described below:

a. A check for $29,464.02 will be issued to Provider within 30 days of
execulion, on behalf of Customer’'s Jail Commissary Accounl,

b. Customer’'s earned commigsion on inmate debit sales will be reduced by
$2 455,34 each month for the next 12 months (for a total reduction of
$29,464.02) following execution of this Amendment

¢. Cuslarner's aclual earned commission on collect revenue will be reduced
by $4,910.67 each month for the next 12 months (for a total reduction of
$58,927.04) following execution of this Amendment

e s = onsdor-sanll s

2. Customer shall retain $58,928.03 previously remitied by Provider as part of the
1st year MAG payment.
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3. INMATE DEBIT. The Section entitied “Inmate Debit” on page 11 shall be modified as set forth

below:

a. The following language shall be deleted in its enfirely:
INVOICING AND-COMPENSATION:

INVOICING AND COMPENSATION:

Provider shall invoice Customer on a weekly basis for all funding amounts lransferred from
inmates' facility lrust/commissary accounts to Inmale Debit accounts. The invoice will be due and
payable upon receipt. Provider shall pay Cusiomer the commission percentage that Provider
earns through the completion of Debit calls placed from Cuslomer’s Facililies as specified in the
chart below. Provider reserves the right to deduct call credits from usage. Provider shall remit the
commission for a calendar month 1o Commissary on or before the 30th day after the end of the
calendar month in which the Debit calls were made {the "Payment Date’). All commissi

payments shall be final and binding upon Customer uniess Provider receives written ob'm' '
within sixty (60} days after the Payment Date. jostan

Note that all Commission payments for Inmate Debit should be remilte
Commissary at the following address: itted to the

Fort Bend County Detention Facility
Al 1N: Commissary

1410 Witliams Way Boulevard
Richmond, TX 77469

AUTOMATED INFORMATION SERVICES, The schedule shall be amended to add the following

Application:
Automated information Services (AIS™)

DESCRIPTION

Provider will provide the AlS as described herein through its wholly owned subsidi

AIS™ application is designed to automate internal inquiries from ydetainees ;:étd':;,lr;;m fgt;
friends and family members on one single platform, as well as allow inmates’ friends and families the
abilily to open or fund a pre-paid telephone account, an inmate phone account leave a voicemail.
The application is accessed through a telephone IVR system. Once Facility staff has uploaded all
required information, the system is able 1o aulomate information such as Commissary Balances
{pending MIS system data flow); Charge information; Courl Appearance Dates, Times, Locabions;
Bond Amounts, Types; Projected Release Dates; and Visitation Eligibility, Times. ’

Automated Information Services 2.0 is configurable to meet the specific needs of G
Facilty. The standard option includes autornation of inmate and Facility information to comz
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who call Customer’s existing main telephone number and to inmales at Customer's Facility. The
following are options and reguirements avaitabie for AlS.

Automation of inmate and Facility information to constituents (standard)
v Automation of inmate and Facility information to inmates (Securus ITS Customers only))
v Ability 1o open or fund a Securus pre-paid lelephone accown {Required)
v Ability to fund an inmate phone account (Required)
v Ability to leave a voice mail {Required)
v Ability to provide for inmate information via Inmatelnfo.com

The application provides all information automatically without staff intervention 24f7. Customer
shall be responsible for any/all integration fees incurred by their JMSIMIS system provider in order
for AIS™ to receive inmate data.

The AIS™ Jail Voicemail featura is a one-way communication product that aliows friends and family
members calling a facility to leave a 45-second voicemail for an inmate providing a quick way for
friends and family to initiate cornmunicalion or deliver timely information to an inmate prior lo a
scheduled phone call or visitation. Friends and family will pay up to a $3.95 usage fee for each
voicemail they leave. 20% of which Customer will receive each month as a commission
payment. AIS™ Jail Voicemail is not subject to any other compensation.

inmnateinfo.com provides the features and benefils of AIS™ on the Web. Inmatelnfo.com allows
friends and family members to search by facility and inmate to find the same inmale information
AIS™ provides.

Customer agrees to implement all Required features above. Any changes by Provider (o expand
the AIS™ services offering during the Term of the Agreement will require an Amendment signed by
hoth parties.

PAYME

Provider shall offer AIS™ to Gustomer free of charge provided that Customer implements all
required features. If required features are not implemented or maintained during the Term of the
Agreement, AIS pricing will revert fo $4.00 per ADP per month, based on Customer's eslimated
Average Daily Population (*ADP"). If the ADP levels fluctuate by more than fifteen percent (15%},
Provider reserves the rght o renegotiate the monthly fee or terminate this AlS Exhibil upon sixty
(60) days advance written notice to Customer,

Remainder left blank

Execution page follows
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1IN WITNESS WHEREOF, the parlies have executed this First Am dme First Amendmen
Effective Date by lr}g}ir duly authorized representatives. endment 3s of the '

Fort Bend Co u_niy_/

Securus Technologles, Inc.

f g o~ "1
By: m 1{‘
. - i i

Name: Robert Heberi

By p‘zu-w":‘ ifi...,‘f---- %

Title: County Judge

pate: ?*.p( J WoZ201S

Fort Bend County Sheri

Troy £. Ne

ATTEST:

2,

{.aura Richard
Please raturn d docum (s}

44669 Dallas Parkway
sixth Floor
Dallas, Yexas 75264

Attention: Contracts Administrator
Phone: (872) 277-0300

MTR: mvaomemsmmsmnﬂ 0319208

N 3 -
Tame GeeltBoyd K oot ﬂﬁk&_ﬁ
e Yresdent
Date: 2% f15
R
@E{&\Q Eﬁ’:?'ffz
S &)
- ] e
e R
) 295
295 oxs
... &S
s, o
AN
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Exhibit A

Master Service Agreement with an
Effective Date of September 10, 2013
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9/12/13 2 originals returned to Norma at Purchasing

[ m . SECURUS

Master Services Agreement
FORT BEND COUNTY{TX)
AGD2541

This Master Services Agreement (this "Agreement’) is by and between FORTBEND COUNTY (*Customer’) and Securus
Technologies, Inc., (‘we,” *us;® or “Provider”). This Agresment supersades any and all other agreements {oral, waitten, or
othenwise) that may have been made between the parties and shall ba sffective as of the last date signed by either parly (the
“Effective Date").

Whereas the Customer desires that Provider install an inmate telecomenunication system and provide telecommunications
and malntenance services according to the terms and conditions in this Agreemant accornding to the Schedule and Wor
Orders, which are incorporated by reference info this Agresment, and

Whereas, Customer has issued a Request for Proposals No. 13-058 (hereinafier refemred to as "RFP) and Provider has
submitted a proposal in response to the RFP; and

Whereas the Provider agrees to Install the inmale telecommunications system and provide telscommunicalions and
maintenance services according to the terms and conditions in this Agreement and the Schedule and Work Orders, which am
incorporated by reference into this Agreement,

Nowr therefore, in consideration of the mutual promises and covenants contained herein, the parties agres as follows:

1. Applications. This Agreement specifies the general terms and conditions under which we will perform certain i
rolated services and applications (the "Application(s)’) for you. Additional terms and conditions wilh respect fo the
Applications will be specified in the schedules entered into by the parties and altached hereto (the “Schedules™). The
schadmesareincnrpofatedmthisAgreemenlwarcsubjeczloﬁwteunsamumdlbnsoithisagreem in the svers
of any conflict between this Agreement and a Schedule, the terms of the Schedule shall govemn. I the event of any confiict
petween any two Schedules for a particular Application, the iatestin time shall govern.

2 icati You grant us the exclusive right and licensa to timely install, maintain, and derive revenue from the
Applications through our inmale systems (including. without limitation, the related hardware and software) {the "System")
located in and around the inmate confinsment facilities idenbfied on the Schedules (the "Fadiliies”). You ané rasponsible for
the manner in which you use the Applications. Unless expressly pemitied by a Schedule or separate wiitten agreement with
us, you will not resell mhpmicasmﬁorpmmdemsstom(&ppﬁmm {other than as expressly provided in a particular
Schedute), directly or indirectly, to third parties. During the term of this Agreement and subject to the remaini s
conditions of this Agreement, Provider shall be the sale and exclusive provider of existing and any Rawre inmate relsled
telephone communications .., phone calls, voice messaging, prepaid caling cards, end debit celling) a the Faciiies in lieu
of any other third party providing such inmate communications, inciuding without imitstion, Customer's employees, or
subcontraciors. agents,

At loast once every six (§) months, Provider shall provide a training session for Customar's stafl that addresses how to use
the System, advances and upgrades ta technology, and any other matters that have created issuss in the effective use of the
System. Provider shall provide user manuals as needed and each time that manuals are updated.

Within ninety (80) days of the Effective Date, Provider shall perform a fraud audit on the System end program any changes
necessarytoawompiishfraudulsntalltmddng at no expense to Customer, f Provider detects any form of fraud, Provider
chall advise Customer of methods to prevent similar incidents of fraudulent calling 2t no expense o Customer. ¥ Provider
learns of ackual or possible unauthorized, fraudulent, or uniawful use of any services provided under this Agreement, Provider
shall contact Customer, and Provider shal block calls for that inmate if requested by Customer.

3.  Compensation. cmmemaﬁmhreachappdicaﬁm.ﬁany.andmwmh payment addresses are as stated in the
Schedules.

4. M_mouigaﬁonsofauparﬁessnaibeeﬁgcmasormeEmmwmmmmmmswm
thereafler. Unless one party defivers to the other wiitlen nolice of nonrenewal at least ninety (90) days before the end of the
mwnmtmmmmwtanummawy renew for periods of 12 months. Notwithstanding amyihing t the
emtragy,thetennsandoondﬁonsdmnWMmhmmmmmMﬁrwmammh

Master Services Agreement - 1 of 18
Secuns Technologies, Inc. - Proprietery & Confidentisl - Form 12,10
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provide the Application to you after the expiration or eartier termination of this Agreement.

5. Service Level Agreement and Limited Remedy. We are committed %o providing you with reliable, high quality
Appﬁmtionsandmoﬁeroertainassumnces_abaﬁmaquamymmrMMW.SE.- S o
Senice Level Agreement for each Application is as set forth in the applicable Schedule. THE Bgim“cﬁ l]E\lEL
AGREEMENT SETS FORTH THE SOLE AND EXCLUSIVE REMEDIES FOR FAILURE OR DEFECT OF AN
APPLICATION. WE DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY IMPLIED WARRANTY ARISING FROM A
COURSE OF DEALING OR USAGE OF TRADE, AND NONINFRINGEMENT.

6. Sofware License. We grant you a personal, non-exclusive, non-ransferabie licanse {without the right to sublicense) to
access and use cerain proprietary computer sofiware products and materials in connsclion with the Applications (the
-Software’). The Software includes any upgrades, modifications, updales, and additions to exising features that we
implement in our discretion (the “Updates’). Updates do not include additional features and significant enhancements fo
axisting features. You are the ficense hoider of any third-party software products we obtain on your behalf. You authorize us
topmvidewmdmwlﬂwmwmsmweawagmmatmmmmmwymmm Agreemenis
on your behalf. YourngntsmuseWwwmwmmwmmemlwwmwmmﬁh
menyiruﬁcensema%weobtainadforsm‘}pmm&maw is to be used solely for your intemal business in
connection with the Applications at the Eaciliies. You will not {i) permit any parent, subsidiary, affiliat 3 u_mm
10 use the Software, (if) assign, sublicense, lease, mmw_mmwmmmmh“‘ﬂ’s A umw
portion thereof, {iii)p:omsormnttob&pmmedany d.z_aaofany other parly with the Software, (iv) aiter. maintai
enhance, disassemble, decompile, reverse engineer or otherwise modify the Software or sliow any third party to do so, (v}
mmm&&wre!oawuudm_&atwedidmtfurrﬁshorwinwriﬁng_u(yi)yﬁp'mm‘mmmmsta
inmanyoomhy.MusemswwaminaquanmrpmhbmdbyﬁmexponIawsoltmtmitad States. We are not Babie with
rega:dloamSoMrsMyouusninapfohmedmmnar.

you with reasonable access to the records. We (or our licensors, if any) have and will retain all right. title, interest, and
ownership in and to (i) the Software and any copies, custom versions, modifications, or updates of the Software, (i) all related
documentation, and (iii) any trade secrets, know-how, methodoiogies, and processes related to our Applications, the System,
and our other products and services (the “Malerials’). The Materials constitute proprietary information and trade secrets of
Provider and its licensors, whether or not any portion thereof is or may be the subject of a valid copyright or petert

8. eqaliy/Limi icense Aaresnent. For services, as spplicabie, reiated 10 Appiications which may allow you to
monitor and record inmate or other administrative telephone calis, or transmit or receive inmeste electronic messages ("e-
mail’); by providing the Application, we make 1o representation or wamanty as to the legality of recording or monitoning
inmate or administralive telephone calls or transmitting or receiving inmate e-mall messages. Further, you retai el
ownership of ali recordings, and inmate e-mail messages; however you grant us a peipetual linited license io compile, store,
and access recordings or inmate calls and access inmate e-mail messages for purposes of (i} complying with the requests of
officials at the Fadiity, (i) disclosing information 1o requesting law enforcement and correctional officiais as they may regqui
for investigativa, penological of public sefety purposes, (iii) performing billing and collection functions, or (V) maintaining
equipment and quality control purposes. This license does not apply to recordings of inimate calls or e-mail messages with
m#anomeysawmwmmgsmmaﬂmmaguwmmmammwmwmw colls
to telephone numbemmmtobe;onglogﬁogmysareMWM.Hmymbmmb‘nmwm.m
recoding shailb&dutroyedaasoonasihsdsecqveredandanyiieamgmddmnugmbmmﬁmd«,r 2
mmmwmmwmaIMsmmapmpmm e

o. Confidentiality and Non-Disdosurs. The System. Applications. and related call records and information (the
*Confidential Information”) shall at all imes remain confidential to Provider. You agree that you will nol disclose such
COnﬁdenﬁailnfonnaﬁonmanvmidpanyMﬂmrtourpﬁorManmnsem Because you will be able to access confidential
infomaﬁwofﬁ’iifﬂparﬁesmwptdwWmhlfedamlmdsmpﬁmqmw“mwmwn | =
msnwmmme&mmmwmmmemcﬁwmmm&mmm Moregver,
ywmmmmmmm_masmmmmwmmm.Mm,w phes4
disdmedmatennsandwmﬁﬁonso!mssﬁgmamtoamomm,mmmw your legel have .
You warrant that you will keep the terms and concditions of this Agresmant confidential and, unless require ’W'Bﬂmm“
statute, will not disclose such information without Provider's express writien consent (except thel you may disciose the
mﬂdﬂ\ismmtbmamymMam,ﬂmy,mmp,mmngﬁ:“ that they Sars
confidential the information contained herein). To the extent that compliance with ary Mﬂmdﬂis.!geml:m-ﬂ il
mmmmcwsrnwwnpﬁanwmmmwmPLuialnmmmMmemmfy' Provider in wiiting of
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that request within two (2) buamdaystommiptofamt It is expressly agresd that Customer's off -
employeas may request a decigion from the Texas Attorney General regarding the applicability of the Texas Publi
Information Act to any Confidential Information funished to Customer. Provider is authorized to provide additional informatic

tnthsAl:omayGeneraimatshﬂtﬂdbewnsid_eredifamquwforammmm@n«ﬂhmmm“ oy
Texas Public information Act mmmmmmmmerme,,m,mmw,mw,mma
may assert any rights to non-disciosure that & may have under the applicabie law. Customers officers and employees have
mrighlzoretymmeAmmneyﬁenaal'sdmmammcm!‘saﬂicersmdwmwmhrm o 4
1o Provider for disclosure of any Confidential informetion or any other item or data fumish eﬁbclﬂmwbw“mwh
:aiianosonmemmey&nemi‘sdws«m poeson

10. Claims. Yo the fullest extent aliowed by applicable law, each party by itself andfor its : i
contraciors agrees {o be responsible for any loss, cost, claim, liability, damage, end expense (ndmaim_mmm‘ S, agents, .
ressonable attorney’s fees and expenses) (collectively *Claims"} arising out of (i) a breach of its mmtlrout ﬁmm_
warranties, and/or covenants contained herein, of (i) gross negligence or willful misconduct, or (i) aciual or alleged
intellectual property infringement.

Fumennore.thepuﬁesmdastmdmdagreemeamomhsubmmw_m'wmmmr i ik
each party bears the burden of its own compliance. The _Pamidar agrees to install and implement the Inmate Telepho
System according o the law goveming the Provider, the instruction i receives from the Cuslomer as 1o the Customer's
requiremenits under the law, and according 1o the Customer's facility's demographics. The Cusiomer agrees io indemnily the
Provider against any and ali Claims arising out of or refated to instruction Provider receives from the Customer.

11. Mwamainlahmpmhmswegenaﬂﬁabﬁiwmmmmﬁngmcfmmmsz.uou,mgghm
.Youagreewprovidemmmfeasonabiew&newwﬁﬂenmﬁeedwm’m@d_umﬁo‘ -

or brought against you arising out of or reiated to the utlization of the Applications and the System in whict mmp "’mis

brought in as a co-defendant in the Claim. We have the right to defend any such claim, demand, of cause of action &t our

soleoostandexpensaanduﬂminomwle and exclusiva discretion.  You agres not o compromise or seitle any claim or

wzmoianﬁonmwigwldmrelamd to the use of the Applications or System without our prior wrilten consent, and you are

required to assist us with our defense of any such glaim, demand, or cause of aclion.

12, Default end Termination. If either party defaults. in the performance of any obligation under this Agreement, then the
non-ciefaulting party shall giva the defautting party written notice of its default seting forth with specificty the nstwe of the
defaull. If the defaulting party fails to cure its default within thirly (30) days after receipt of the notica of defaclt hen tha non-
defawlingpartyshaﬂmmughl;ammmmmAgmemem(m)mmmw il othine
remedies available to the non-defaulting party, either at law or in equity. Notwithstanding the % m"““ (30) day
cure period shall be extended to ninety {90) days if the default is not reasonably susceptible to cure !,‘? Ath 'g'r wn"m_ ? (30) dary
peﬁod.bulorﬂy%thedefaultingpatyhasbegmmwremdaiammmmeﬂﬁnﬂamdayperiodanddhgam‘ p the
cure of such default. Notwithstanding the foregoing, if you breach your obligations in the secti ed S ursues o
o the section entitled *Confidentiality”, then we shall have the right 1o terminate this Agreement immediately.

13, Limitation of Libility NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, NEITHER
PARTY SHALL HAVE ANY LIABILITY FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES, LOSS
D SROFITS OR INCOME, LOST OR CORRUPTED DATA. OR LOSS OF USE OR OTHER BENEFITS, HOWSOEVER
OAUSED AND EVEN IF DUE TO THE PARTY'S NEGLIGENCE, BREACH OF CONTRACT, OR OTHER FAULT, EVEN IF
SUGH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. OUR AGGREGATE LIABILITY TO YOU
BELATING TO OR ARISING OUT OF THIS AGREEMENT, WHETHER iN CONTRACT, TORT OR OTHERWISE, SHALL
NOT EXCEED THE AMOUNT WE PAID YOU DURING THE TWELVE (12) MONTH PERIOD BEFORE THE DATE THE
CLAIM AROSE.

14.  Uncontrofiable Circmstance. We reserve the right to renegotiate of terminate this Agreement upon sbdy (80)
advance written notice if circumstances outside our control related to the Fadiiities {indluding, without limitati min
rates, regulations, or operations mandated by law, material reduction in inmate poputation o capacity; matasial madn“‘“w“! njol
peliqroremnonﬁcmndiﬁm:adsomad: actions you take for security reasons (such as lock-downs}) negatively impact our
business, however, we shall not unreasonably exercise such nighl. Further, Customer acknowiedges that Provider’s provision
ofmesmmuhsmodmwminhm.mawmmwmm are subject to change
mmmammgwmmmmmmmmmmmgwm 6
peﬂonninoompaanoeﬂmwm necessany

15 Injunctive Reliel. Both panies agree that a breach of any of the obligalions et forth in e sections eniiied "SoR
License,” *Ownership and Use,” and “Confidentiality’ would imeparably damage and create undus hardships for the
party. mmmmingmshammwmmmmmm ve rebief to Slop any 2p Other
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breach of such sections, such remedy being in addition to any other remedies available to such non-breaching party.

6. Emm mmmaYb?W%dﬁbmpaﬂomameunderﬂismmtmmmmmmm

is prevented by any act of God, war, civil disturbance, terrorism, strikes, supply or market, failure of a third s
ance, failure, fluctuation or non-availability of electrical power, heat, light, sir conditioning oF party’

equipment, other equipment failure of similar event beyond its reasonable control; provided, however that the affected

shall use reasonable efforts o rernove such causes of non-performance. party

47.  Nofices Any notice or demand made by either party under the terms of this Agreement or under any statute shall be
in wniting and shall be given by personal delivery; registered or cerlified U.S. mail, postage prepaid; or commerdial cotari
deﬁverysenﬁce.mmeaddressWMWsmgnaturebeluw.wtosud\omeracmasapanyumm‘ by
wrtten notice in compliance with this section. Notices shall be deemad deliverad as follows: personal delivery — uptn receipt
U.S. mait — five days after deposit; and courier — when delivered as shown by courier records.

18, Wmmm.mapamesconotinlendtoc:eateinanyoﬁwrtrﬁiﬁ&mlmemitymmda
third-party beneficiary. and this Agreement shall not be construed so as io create such status. The righls, dulies, and
obligations contained herein shall operate only between the parties and shall inure sclely to their benefit The provisions of
this Agreement are intended to assist only the parties in determining and performing their obligations hereundar, and the
parties intend and expressly agree that they alone shall haye any legal or equitabie right to seek to enforce this Agreemant, 1o
seek any remedy arising out of a party's performance or failure 1o perforrn any term or condition of this Agreament, of to bring
an action for the breach of this Agreement.

20. Implied Services. If any services, functions or responsibilities not specifically described in this Agreement are required
jor the proper performance of the equipment and provision of the Sarvices, they shall be deemed to be implied by and
included within the scope of services 10 the same extemt and in the same manner as if specifically described in this
Agreement. Except as otherwise expressly provided in this Agreement, Provider is responsibie for providing the equi

personnel and ather resources necessary to provide the Services. pment,

21. m&m—WSAQMWMMWQWWMWWMWWNMdMWQ{
Texas. No waiver by sither party of any event of default under this Agreement shall operate as a waiver of any subsequent
default under the terms of this Agreement. If any provision of this Agreement is held to be invalid or unenforceable, the
validity or enforceability of the other provisions shall remain unaffected. This Agreement shall be binding 20} o
the benefit of Provider and Customer and their respective successors and permitted assigns. Except for i ,“bem
affiliates or to any entity that succeeds 0 our business in connection with a merger or acquisition, neither - “m'a""’ an
this Agreement without the priof written consent of the other party. Each signatory to this Agreement Iﬁl mtl" assig
that he or she has the unrestricted right and requisite authority to enter into and execula this Agreement, 1o bind his or her
respective party, and 1o authorize the installation and operation of the System. Provider and Customer each shall comply, at
its own expense, with all applicable laws and regulations in the performance of their respect 2 -
Agreemenit and otherwise in their operations. Nothing in this Agreement shall be Geemed of construed by the parties or any
olher entity to create an agency, partnership, or joint venture between Customer and Provider. This Agreement cannot be
modified orally and can only be modified by a written instrument signed by ail parties. The parties’ rights and 3
which by their nature would extend beyond the termination, cancellation, or expiration of this Ag t shal chligations,
termination, canceliation, or expiration (including, without fimitation, any payment obligations for services of equipment
recaived belore such termination, cancellation, or expiration). This Agreement may be executed in counterparts, each of
which shall be fully efiective as an original, and aii of which together shall constitute one and the same instrument. Each
agrees that delivery of an executed copy of this Agreement by facsimile transmission or by PDF e-mail attachment shall he
the same foice and effect as hand delivery with original signatures. Each parly may use facsimile or PDF si i
evidence of the execulion and delivery of this Agreement fo the same exient thal onginal signatures can be used. This
Agreement, together with the exhibits and Schedules. constitutes the entire agreement of the parties regarding the subject
matter set forth herein and supersedes any prior oF contemporaneous oral o wiitten agreements of guaraniees he
subject matter set forth herein. regarding

22 Attachments. Provider shall perform services as identified in Customer’s RFP 13-058, exciuding any service andior
wpmnogmms,umwmmwmmnﬁmmmmwmm and the

suwmwp;mrinmpmlo{:ustomersﬂw 43-058, including any amendments submilied by Provider,
all of which are incorporated by reference into this Agreement as if set forth herein verbatim for all purposes. Customer's
RFP 13-058 identifies the scope and requirements of the services o be provided and performed by Provider under this

i i : applying

preference: (1) This Agreement, including all schedules and amendments; (2) Provider's response to RFP 13088, i

il atachments and exhibits; and (3) Customer's RFP 13-058, including ail amendments and addenda thereto. This Order of
Preference

nommstandng.mmmzsﬁondmmaﬁerkomahighmmmMMmmmm‘
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negalte or modify the provisions of 2 lower-order document.
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EXECUTED as of the Effective Date.

CUSTOMER:
Fort Bend County

e

Name:

Robert E. Haban, County Judge

.

County Cleri
Approved by . y
et _EDRI -BEMD Cov NT\i %’f#ﬁb‘ et A \\‘\‘
Mame. M ”””‘f‘llciaﬂ““‘\“\
The: _SHERIFF,_FORT BEND COUNTY
Date:

4

PROVIDER:

SECURUS TECHNQLOGIES, INC.

s
By: _ LXs AR

‘Neme: Bob Plckens

Tile: Chisf Operating Officer
pate: _ T3 s o

CUSTOMER: Fort Bend County
1410 Williams Way Bivd.
Richmond, Texas 77469
Phone; 261-341-4735

PROVIDER'S NOTICE AND PAYMENT ADDRESS:
Securus Tachnologies, Inc.

14651 Dallas Parioway, Sufle 600

Dallas, Texas 75254

Ammmﬁmmem General Counsel, 85 applicable
Phona: (372) 277-0300
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Schedule

FORT BEND COUNTY { TX)
AD02541

This Schedule is between Securus Technologies, Inc. {"we" or "Provider”), and FORT BEND COUNTY' {you® or “Customer™)
and is part of and governed by the Master Services Agreement (the "Agreement’) exacuted by the parties. The ! e
congitions of the Agreement are incorporated herein by referenca. This Schedule shall be coterminous with the Agreement
(Schedule Effective Date”).

A Applications. We will provide the following Appiications:

CALL MANAGEMENT SYSTEM

il - Secure Call Platform (“SCP*) provides through its centralized system avtomatic placement of calls by
mmates without the need for oam._ronﬁoml iive operator services. In addition. SCP has the abifity to {a) monitor and meoord
inmate calls, (b} automatically limit the duration of each mlltoa_ceﬂampedod designated by us, {c) meintain call detail
records in actordance with our standard practices, (d)’amomhw_llg shut the Sysiem on or off, and (¢} allow free calis to the
extent required by applicable law. We will be responsible for all billing and colfections of inmate calling charges but may
mgyaawmmirdpamesiopedoﬂnsumﬁmchm SCP will be pravided at the Faciliies specified in the chart below.

COMPENSATION:

Coligct Calls. We will pay you commission {the “Commission”) based on Gross Revenues we eam the

o e faces from the Facillies as specified in the chart below. “Gross Revenues’ A v e e s ien o
revenues relating 1o completed collect calls generated by and through the: inmate Jelecommunicabions S gross billed
required and other items such as federal, state and local charges, taxes and fees, including transaction funding fees,
wansaction fess, credits, billing recovery fses, charges billed by non-LEC third parties, and promotional programs are
exduded from revenus to the Provider. We shall remit the Commission for a calandar month to you on of bafore
the 30th day after the end of the calendar month in which the calls were made (the “Payment Dats"). All
Commission payments shall be final and binding upon you unless we receive written objection within sixty (60)
days after the Payment Date. Your payment address is as set forth in the signature block below. You shall noti

us in writing at least sixty (60) days before a Payment Date of any change in yousr payment address. notify

Each month, Provider shall send Customer reports. that detall the revenue and commissions eamed the previous month in a

famnat acceplable to both Customer and Provider no fater than the thirieth {30™) business day after tha end of the month. In
addition, the repoft shall contain at least the following information and shall be emailed to Customer as follows:

aumber of calis by type.

Gross revenue by call type;

gmssrmnuefmmmleplm calis by location and onginating line;
omnmissionmlamadwmzevamebycalmps;

commission relaled to the revenus by location and originating line.

sapop

provider shall retain the books, records, reports, files and other papers, things or property belonging to o™ use by Provider
mﬂnimm&h%m!ﬂmhod&adumﬁogdmsw Provider shall give C . or Rs Oty
representatives, full reasonable access to and the right to examine all information in its possession, i ing alt
records, accounts, reports, files and other papes, things or property belonging to of in use by Mmmmmw thsia
Awmentatrmbte times and for reasonable periods. These rights o access shall continue as long as

are retained by Provider. Gustomer may conduct financial and complience audits of the Provi mﬂmd ﬂhm
Agraementatmyﬁmamattm Custmefsmnordmlnas thet it is necessary. Provider shall permit Customer, or its
authorized representatives, to audit Provider’s records that relate to this Agreement and obta isn ol

matesials, or information necessafy to facilitate these audits at Customer’s expense. UOCETaN.

MMMML&bmasmammawwmuon(mnmm o .
a&g'mms,mmmwrmuaawwsaae.mmmszmpeﬁodfozm- the Effects D%mg

theroafine,
mrwlﬂwmmwumrd;ormmo%ormmmmminumm” 0
manu-u.nonndudhgrevenmwnedm prepaid calling cards. All MAG commission payments shall ba final and bi
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upon you uniess ws receive written objection within sixty (60} days afier the MAG has been paid to you.
NOTWITHSTANDING ANYTHING TO THE CONTRARY, PROVIDER SHALL HAVE THE RIGHT THROUGHQUT TRHE
INTITIAL TERM AND ANY RENEWAL TERMS OF THIS AGREEMENT, BUT NOT MORE OFTEN THAN ONCE PER

CALENDAR YEAR, TO FULLY AUDIOT OR EXAMINE ANY AND ALL INFOMRATION PERTAINING TO THE
CUSTOMER'S AVERAGE DAILY POPULATION.

FACILITIES AND RE D SPECIFICA

Type of Call Commission Reoverue Bose for
i and Address Management Catculation of Commissions Payment
Facility Name Servi Percentags Commissh
FORT BEND COUNTY |FORT BEND COUNTY
DETENTION FAGILITY " TREASURER
1410 WILLIAMS WAY BLVD SCF i s 301 Jackson Street, Ste 514
RICHMOND, TX 77465 RICHMOND, TX 77469

“The designated Commission perceniage is conlingent upon C}ustomer‘s implementation of ail products and payment
mathods described herein within ninety {90) days of the Effective Date (unless actions of Provider render such
irnplementation within that timeframe impossible, in which case such implementation will be effected as scon as reasonably

i _ Should the Customer fail to implement all such products and payment methods within ninety (80) days of the
Effective Date, the commission percentage is subject to renegotiation. Commissions ars paid in one-month arveass and are
mtwbjedtomo—:acﬁvepaymenmorad]ustnm for notice delays. Changes will take effect on the first day of the month
Wogrmiptofwﬁﬂennoﬁw by the Customer. Notice must be signed by a person who has binding authosity for the
Customer and a copy delivered to:

SECURUS TECHNOLOGIES, INC.
CHIEF FINANCIAL OFFICER
14851 DALLAS PARIKWAY, SD(TH FLODR
DALLAS, TEXAS 75254

acyure Calling Platiorm L3¢ griace. We will provide you with the Software regarding the Secure Calling Pistform
imerface which may be used only on computers and other equipment that meets or exceeds the specifications i
below, which we may amend from time fo ime (*Compatible Equipment’), for a total of licensed i mm“ i
Sttached Customer Statement of Work. Customer represents that (i) it will be responsible for amusﬂ-g: st. ; mm L
licansas to its end users; (i) it will use the SCP User Interface for lawiul purposes and shall not transmit, ret assigr "“'9
material in vioiation of any federal or state laws or regulation; and (jii) it will monitor and ensure thal its Ecensed eng
comply as directed herain, USErs

Processor 29&9M{Gm)urh$gherprmw
Operating Sysiem  [Windows X, Windows Vista, Windows 7
- Browser Intermnet Explover B of nevier
== ‘Atieast 1 gigabyte (GB) of RAM (2GB recommended) - use of Windows 7 may require additional
Memory memory
Drive CO-RW or DVD-RW drive
Display SWVGM‘E.OE:GG&)NNWMWMWN
Peripherals Wwwwm«mmmm
Internat Hmsmedﬂmm(&dmamwa}
MicrosoR Sitverlight 4.0 or nawer, Microsolt NET Framewodk 4, Adoba Reader 9.5 or newer, Microsofl
instalied Software  ames Bl Viewer, Quick Time 7 or newer, Windows Media Player, Antivirus, WinZip or other 2ip usiity
=xP Matia canfor edition not supported
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SERVICE LEVEL AGREEMENT

We agree to repair and maintain the System in good operating condition (ordnary wear and tear excepted), includi -
imitation, furnishing all parts and labor. All such maintenance shall be conducted in accondance with the service levels in
Htems 1 through 10 below. All such maintenance shall be provided at our sole cost and expenss unless necessitated by any
misuse of, of destruction. damage, or vandalism 1o any premises equipment by you (not inmates at the Facilties), in wh
sither 3 Commission deduction or direct invoicing. at

third pasty, then we shalt have no obligation to repair of maintain such other devices or software. This SERVICE LEVEL
AGREEMENT does not apply 10 any provided Operrworkstation(s) (see below). For the sarvices contemplated hereunder,
we may provide, based upon the facilities requirements, two types of workstations (personal
wmputeﬂdaskmpﬁapiopfton'ninai): The * Operworkstation” is an open non :
yser rights for facility personnel and aliows the facilities an ability to add additional thied-party software. Ownership of the

station is transferred to the facility along with a three-year product support plan with the hardware provider. We
have no obligation to provide any technical and field support services for an Opanworkstation, CUSTOMER IS SOLEL
RESPONSIBLE FOR THE MAINTENANCE OF ANY OPENWORKSTATIONS(S).

1. Outege Report T | S I either of the following occurs: (@) you experience a or matfunclion

1 Jlz echnics POl System
or (b) the System requires maintenance {each 3 “System Event’), then you will promptly report the System vent i our
Technical Support Department {“Technical Support”). You may contact Technica! Support 24 hours a day, seveh days a
week (excaptinthe event of planned or emergency outages) by talephone at 868-558-2323, by emai al
Tgmrﬁca]suppow@sawmgdw,nal. or by facsimile at 800-368-3168. We will provide you commerciaily reasonable nolice,
when practical, before any Technical Support outage.

oo

o, Priority Clessifications. Upen receipt of your report of a System Event, Technical Support will classify the System Event
as one of the following theg priority levels:

Priofity 1 m«-mdwmmmdmmmummwmmsm
Priority 2 5%, - 20%% of the functionality of the System is adversely affected by the System Evenl

o s%mwﬁmmmdwmhmmmwmwm Single and
Priority 3 raultiple phones relaled issues.

During normal business hours, Monday through Friday but excluding holidays, we will provide an onsite repair technician to
assist you within four (<) hours of & reported issue for problems which must be corrected by an onsite vepair technician

All onsite repair technicians will submit to @ background check and receive all required training for access 1o the Forl Bend
Gouniy Sheriffs Office including (PREA, Security Protocols, tool control, etc). Please see the altached background form.

3. Response Times. Afier recelpt notice of the &smm&vmwmummwwm&mﬁmummm-
time pesiods:

Pdonity 1 2 hours

Priority 2 24 hours

Priority 3 72 hours

. in the event of a System Evept.wheretheeqxﬁpmentislmwd on Customer premises, Technical
will either initiate remote diagnosis and cormrection of the System Event or dispatch a field technician fo the Faclily (in
which case the applicable regional dispatcher will contact you with the technician’s estimated time of armival), as necessary.
in the event of a System Event occurs in the centralized SCP system, technical support will initiate remote diagnosis and
correction of the System Event

: i Nlofounepairammainmnceormesmmwﬂlbemmagmw\mm
mmammmmmmmammwwmmmmmm Any requested modification or upgrade to
mwstmmaisaywwwmwusmwm_smwmnm»mmmmwwmm
implemented within the tme pariod agreed by the parties.
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5. [Escalation Contacts. Your account will be monitored by the applicabie Territory Manager and Regional Service
Manager. in addition, you may use the following escalation fist if our response time axceeds 36 hours: first to the Technical
Support Manager of Regional Service Manager, as. applicable, then to the Direcior of Field Services, then 1o the Executive
Director, Service.

7. Nolige of Resolution. ARer receiving internal notification that a Priority 1 System Event has been resoived, & msrber of
our management team will contact you to confirm resolution. For a Priority 2 or 3 System Event, a member of our
satisfaction 1eam wili confirm resclution. customer

8. Monitoring. We will monitor our back office and validation systems 24 hours a day, seven days a week

@. Required IGR. Youare responsible for providing a dedicated isolated

with the primary System. Upon request we will provide you with the specifications for the IGR. I you are unable to or do ot
provide the IGR, then we wil provide the 1GR on a time and materials basis at the installer’s then-current billing rates,
provided that we are not responsible for any delay caused by your failura to provide the IGR.

(IGR") for use in conmedion

10.  End-User Billing Servi stomer C . Our Securus Correctional Billing Services department will maintain
dedicated customer service representatives to handle end-user issues such as call biocking of unbiociing and

O tuser payment accounts. The customer service representalives are avaiiable 24 houss a 02y, 7daysa Sg;"g up

t 91, via chat by visiing our website www.securuslech.net, by email at CustomerService@Securusteds m m’“*
by facsimile at g72.277-0714. In addition, we will maintain an automated inquiry system on a toll-free cus' 2

line that will be available to end-users 24 hours a day, 7 days a week fo provide basit information and mm‘“'ﬂ“ service phone
activities. End-users can always acoess a live agent within a reasonable pericd of ime for funding of accounts. We m’h'aho'e

aoceptpaymentsfrommd-uwrsbycredi!ca!d.m.andcashdepasit(sumasw M o
Union transfer). money order, MoneyGram or Weslem

INS' PAY™ P

ESCRIPTION

The Instant Pay ™ promotional program optirmizes the call routing at Facilities by connecling as many calis as possible. it a
call is attempted but thera is no account or calling card open or in use to pay for the <all. the call can be rouled to the Instant
Pay Program. The Instant Pay Program will offer the called party additional options to connect the call as well as provide
infarmation and promotional messaging on how to create a prepaid AdvanceConnect™ Account.

COMPENSATION

pay Now™ Pay Now™ is an instant paid paymgnt product avaitable to facilities that have the instant Pay promotionst caliing
program installed that aliows the called party to instantly pay for a single call using & debit or credit cand in real-ime as the
Call is being initiated. With Pay Now™. the called party may immediately pay using a credit or debit card for one single call or
may elect to setup and/ of fund a prepaid AdvanceConnect account. Provider will compensate the Customer 8t a rate of one
and 60/100 dollars ($1.60) for each call accepted and paid for using Pay Now™. Pay Now™ is not subject o any other
compensation. Pay Now payments by phone will entail a $14.99 fee to the end user. Prompts that an end user hears when
he of she cail the system can be adjusted upon Customer's request. The Pay Now™ service can be lerminated upon

requestbyﬁus-tomer\mm the commission percentage provided the Customer works with Provides to
w&lstcadvamecmﬂammm corvent

Text2Connect™ Text2Connect™ is a promotional program designed to get inmates in 1ouch with Friends and F

members quickly and to encourage ihem to set up a prepaid AdvanceConnect™ account. i (3) an m‘:?w S
mobile phone, (b} the facility allows calls to mobile phones, and (c) the call cannot be billed by P ‘!"’m. mmm@ bl
bemumedbyourmird-p-adyprowder.Ommh&mwyﬁammmmwwbd ble oobin i WWW
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party's mobile provider on their mobile phone bill. The called party receives a text message receipt for the call charges i
given instructions on how to open a prepaid AdvanceConnect™ account. Text2Connect™ isavalhbiemmhommm
pmcessmwhomaimamsreiahunsmpswmsehctmmmme companies around the country and manages the connection.

Text2Connedt™ promotional calls are not commissionable, and Provider will pay the Customer a bonus paymment of thiry
cents ($0.30) for each transaction fee billed and collected by the wireless carrier completed through the Text2Connect™
platform. Bonus payments for each applicable connection will be added to your existing monthly commission stak
Text2Connect™ is not subject to any other compensation. Premium SMS message charged by wireless caniar will entail a
39,90 fee to the end user. The Text2Connact™ service can be terminated upon request by Customer without impacting the
commission percentage provided the Customer works with Provider to convert calls 1o AdvanceConnect ™ accounts

confirm the charges for a premium SMS text message and continua the call. Charges for the message are bilied by the called

YOICE MESSAGING
DESCRIPTION:

“The Voice Messaging application provides a secure, password protacied, 2-way communication vehicla for inmates and
Friends and Family members with which they can leave voice messages. The messaging senvice can be teminated at will
for particular inmates. No additional equipment is provided with this application.

COMPENSATION

When we begin charging for this servica, 8 $0.75 transaction fee plus applicable taxes will be charged to the

each message delivered. The Customer will receive $0.25 for each transaction fee collected by Provider. M”MM for
uﬂlbema&inaccqrda:mmTexasPUCSuhst.mzs.ZT. This service will not be available unti 9 gm

devetoped a method lo bill For it. Securus

INMATE DEBIT
DESCRIPTION

A Debit account is a prepaid, inmate-owned account used to pay for inmate telephone calis. A Debit accourt is funded by
transfer of inmate's facility trusticommissary account funds to inmate's Debit account. Provider will also allow inmate Friends
& Family members to fund an inmate’s Debit account via multipte points-of-sale. Funds deposited by Friends & Family
members intn an inmate's Debit account become property of the inmate. Provider establishes inmate Debit accounts which
are associated with the inmate's Personal identification Number (‘PINY). Provider requires inmate to key in his/her PIN at the
beginzﬂngofmrybebilcaﬂinmde!mmpietamewlandpayfmmemmmm.,m !

agrees to have the Debit module of Providers SCP Call Management System enabied for tha Faciliies to offer Debit a: l:a:l: :
to inmates. Customer agrees 1o use Providers SCP User Interface or uiilize integration with Customars tust sccount

10 process inmate's fund transfer requests. Notwithstanding, Provider will not be responsible for any detays due to (i)
Customer's failurs to perform any of its obligations for the project, (ii) any of Customer's vendors' failure to parform any of its
obligations for the project; of (i) circumetances oulside of Provider's control,

INVOICING AND COMPENSATION:

Provider shall invoice Customer on a weekly basis for all funding amounts transferred from inmates’ facility 2
accounts 1o Inmate Deblt accounts. The invoice will be due and payable upon receipl. Provider shall pay c‘w,mur'h"“m’
commission mnmemmdereenssihmughmemmp!euw of Debit calls placed from Customer's Faciliies ss
specified in the chart balow. Provider reserves the right to deduct call credits from usage. Provider shall remit the commission
for a calendar month to Customer on or before e 30th day after the end of the calendar month in which the Oebit calis were
made (the “Payment Date”). Al commission payments shall be final and binding upon Customer unless Provider ;

written objection within sixty (60) days after the Payment Date. receives

FACILITIES AND RELATED SPECIFICATIONS:

acility Name and Address Debit Commission
ot Percentage

FORT BEND COUNTY DETENTION FACILITY
ATTN: COMMISSARY -
1410 WILLIAMS WAY BLVD

RICHMOND, TX 77469
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PREPAID CALLING CARDS
DESCRIPTION:

Uponweaiptofymﬂwﬂtmmquast.wemnpmmeyoummmanmepamm Gards for resaia to inmates

Facilities specified in the chart below. Pmmcmwwmmmmmmﬁmmmm“mwmm
P:epaid(:amngcardwinbeva!idiomomommansixm) mantha from the date itis first used. The cards are subjoct to
appﬁc&ieloﬁl,sm.andfwemltaxesplmanyappimm per call surcharge fee. If you authorize us, we will deal with
third-party comrmissary oparator ("Commissary Oparator’) for the sole purposa of sslfing Prepaid C e ey uwm
Iathecasa.youshailnoﬁfyusmwnﬁngofapyd\angalnmmenﬁtyofmmmqom_m- changs shall be
sffective on the date that we receive the notice. Notwithstanding anything to the contrary, you will remain primarily & .
the payment for Prepaid Calling Cards sold to Comamissary Opsrator on your behalf.

TAXES:

mfamvahmofmoPmpaidCallingCa:dsdoesnotinaudomym“armm_ Provider will ; -
order of Prepaid Calling Cards. Customer agrees to pay invoice within thirty (30) days, including all applic 'wcm."" aach
and other regulatory chargea. Customer may provide a Sales and Use Tax Resale Certificate to Providsr stating mm
Customer will be responsible for charging treappﬂcabletaxes to the end-users and for remitting the collacted taxes to the
propar taxing jurisdictions. if Provider receives a Sales and Use Tax Resale Certificate from Customer, Provider will not
charge applicable sales taxas on Customer invoices for Prepaid Calling Cards purchases.

COMPENSATION:

'i'he!aoeva!ueofmeCamlmmeappﬁmmnmmgcsmdﬁedinmemwwmmMmm

T o aharges shall be due and peyable within thily (30) days afier the invoice date. After such hiry (30) cay s SO
wereserva‘ﬁwrighttochnrgmMams!mtheo\?@fdueaqumatMIwerof(a]ftﬁemmmus%}wmm“m)ﬁw
maxlmumrataaﬂbuwedwmmdmdMMIm@mdmmwgwmimmW“ ot
owe you until paid in full. Ifmaumpmmmmngwawlldedudmmm&ommmw- ions. Ifthe
amounts owed exceed the Commission for the relevant month or if, for any reason, the Agresment terminates or @xpi
duringmemlevantmmenmﬁllmmymfmmmmmmwubaduauminwrty{au)mmmdmd
the invoice. All applicable sales taxes will be charged on the invoiced amount of the Prepaid Calling Card sale, unless
mmwpmdesusavaﬁmﬂersmmmmﬂmmdm.

EACILITIES AND RELATED SPECIFICATIONS:
Facility Name and Address | Discount Percentage

FORT BEMD COUNTY
DETENTION FACILITY
ATTN: COMMISSARY 76%
1410 WILLIAMS WAY BLVD

RICHMOND, TX 77468

CALLING RATES AND FEES
CALLI TE TA
24 dst Add'|
Jal Minute
| Local = 0.00 27 “&ﬁgzﬁm
IntraLATA/Intrastate 0.00 27 27
IntraLATA/Intersiate 0.00 027 557
InterLATA/Intrastate 0.00 0.27 027
CinterLATAVinterstate 0.00 027 o

Plus epplicable taxes and cther governmental {ees

Inaster Services Agreement - 1201 18
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Add'l
Local 0.00 0.21 ﬂ;ﬁ!.n
Intral ATAVIntraistate 0.00 .21 021
intral ATAVInterstate 0.00 0.21 0.21
InterLATA/Intrastate 0.00 0.21 821
InterLATAVintarstate 0.00 0.21 0.21
International { 0.00 0.35 0.35

Plus applicable taxes and other governmental fees

sewmoﬁusﬁiendsandfmniyme&nbersmyopﬁomtopayforphomcdls. They can choose ffom psyment products such as

Securus’ Traditonal Collect, Direct Bill,

provides the following terms and conditions:

Account Terms and
Conditions
Account Setup Fee
Sacurus Refund Fee
=Securus funding
trangaction fee
Minimum finding amount

«if payments are made by mail of online banking.

Prepaid Advance

Connect
$0 No charge
$0 No charge
$0 No charge
$0 None

Direct Bill/

Traditional Collect

$0 No charge
$0 No charge
$0 No charge
$0 None

and AdvanceConnect accounts-or even fund Inmate Debit accounts. For eath, Sscumus

Inmate Debit
$0 No charge
$0 Mo charge
$0 No charge
$0 None

Tha!ablebeiowdesuﬂ)esmﬁonalchargea fees, and taxes associated with Securus account types.

Asiditional Account Details
ok s 8 How Applied
Interstate calis only,
Federal Rmm‘! applied once/month when
Recovery used
When choosing local
gill Statement Foe carriers to bill, applied
once/month when used
Wi Only t::"s wireless
refiess numbers, applied
Administration Fee once/month when used
Location Validation way apply to all calls for
Fee iocation verification

State Cost Recovery May apply to all intrastate

Fee cails

Convenienca Options

Amount

Upto $3.4¢

Up to $3.49

Upto $2.99

Up to 4% of
the costofa
call
Upto 5% of
the costofa
call

Agcount Typa

Treditional collect, direct bill,

Traditional coliect only

AdvanceConnect only

May apply to all calls (tradiional
collect, direct bill,

AdvancaConnect, prepaid/debil)
May apply to all calls (raditionat
collect, direct bil,

AdvanceConnect, prepaididsbil)
A returned check charge of up to $25 may be applied for dishonored checks.

« Sales taxes, Universal Service fund fees, and Telecommunications Relay Service (TRS) fund fees may 2iso apply.

For friends and family mmmringmmmmwmwmmm.mmmmm

incur convenience fees of a minimum funding amount.

Optional

Per Instance

Transaction processing  creditidebit card payment by phone or website

foe

Amount

Up o $7.95

A low minimurn funding amount of only $25 is required when friends and tamily membar fund 2n
AdvanceConnect by phone or wabsite.

Master Services Agreernent - 13 of 18
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C ML FICAT
DESCRIPTION

Continuous Voice Vesification (CVV) reviews inmate calt recordings so as to verify the inmate voice(s) appearing in the cail as the
owner of he correct personal identification number (PIN). CVV provides securlty regarding inmate telephone PIN use by 29
cofrectional officers the ability to quickly identify PlN_steai?ng and sharing. Institutional and public safety is also enhanced Wlmiﬂl&f n'gl
investigators the ability to identify and evaluate calls in which there might be found evidence of illegal activities.

DESCRIPTION:

The THREADS™ application aliows authorized law enforcement users to analyze comections and communications data from

T TR ot targeicd investigative laads. THREADS™ has thvee main components: data analysis. data review. Rnpe
import. In addition, THREADS™ offers an optional “community” feature, which allows member coivectional faciities to s
analyze corrections communications data from other correctional facilities within the cornmunity and data imported by Mr!c:um! ? ;
members. Customer's usé of THREADS ™ is governed by and conditioned upon the terms set forth herein.

COMMUNITY FEATURE:

Gustomer has elacted o opt in 1o the onmmunjty foalure, The communily feature allows authorized users o
communications data generated from other canections facilies within the community, as well as any data imported o mi . 4 :;W
authorized community members. Customer acknowledges and undarstands that data from its facility of faciliies will be i
to the community for gnalysis and review. made available

TERMS OF USE:

1. Customer will comply with all privacy, consumer protection, marketing, and data security laws and govemiment guideiines
spplicable to Customer's access to and use of information obtained in connection with or through the THREADS™ application
Customer acknowledges and understands that the Customer is solely responsible for its compliance with such laws and that Provider
makss@mpres&fﬁﬂﬁonorwmasm ﬁae{aggmyo!meuseofﬂwmﬂmsmapmﬁmmﬁwhmmg,
connection therewith. Provider shall have no obligation, fesponsibility, or Tability for Cusiomers compiiance with any and all laws,
regulations, policies, rules or other requirements applicable to Customer by virtue of ils use of the THREADS™ application.

2. Customer acknowledges that the information available through the THREADS™ application incudes personally identi
information and that it is Customer's obligation to keep all such accessed information secure. Accordingly, Customer s n"d‘:) vikable
access to THREADS™ fo those law anfi ent personnel who have a need to know as part of their oficial duties: (b) “"E"ns?d

the THREADS™ application and any information derived there from (whether in electronic form of hard copy). (@) nolily Provide
promptly of any such unauthorized access of use that Customer discovers or otherwise becomes aware of, and ({f) unless required by
law, purge all information obtalned through the THREADS™ application and stored electronically or on hard copy by Customer -
ninety (80) daysofhilialmedﬁoruwnwmﬁitamﬁon period required by law. within

3. Custorner understands and acknowiedges that all information used and cbtained in connaction with the THREADS™ :
"AS 18" Customer further understands and acknowiedges that THREADS™ uses data from third-pary sowrces, which mm-:
be thorough and/or accurate, and that Customer shail not rely on Proviger for tha acturacy or completenass of information obtained
through the THREADS™ application. Customer understands and acknowiedges that Customer may be restricted from accessin
certain aspects of the THREADS™ application which may be otherwise available. Provider reserves the right to modily. enhence, or
discontinue any of the features that are currently part of the THREADS™ application. Morsover, if Provider datermines in s sole
discretion that the THR ™ gpplication and/or Customer's uwu\sreo{muidmmmammmbm;mwu
in the Agreement or (2) violates any law of regulation or {3} is reasonably likely to be so determined, Provider may, upon written nolica
knmedjatdytunﬁmcuswmefsmssm!heTHREADS“ application and shall have no further liability or responsibiity to Customs

4 .Eashﬁhmmnwmym_c_umnartwwlanvpersnpmmCus\omermtheptwmmmmmnﬁmsm
appumﬁm}forwmmwmaﬂmo““M“'“ connection with the THREADS application or Cuslomner's use thereof. If,
jing the foregoing, liability can be imposed on Provider, Customer agrees that Provider's aggregate hbanybfwmdal
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losses or injuries an‘singoutoranyaaormisslmofProviderinconmuﬁonmmaTHREADS‘“an‘ ion, regardiess of the

of the loss o injury, and regardiess of the nature of the legal or equitable right claimed to have been viclaled, shall rever ,m.
$100.00. Customer covenanis and promises that it will not seek to recover from Provider an amount greater than such sum even i
Customer was advised of the possibility of such damages. PROVIDER DOES NOT MAKE AND HEREBY DISCLAIMS ANY
WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE THREADS™ APPLICATION. PROVIDER DOES NOT
GUARANTEE OR WARRANT THE CORRECTNESS, COMPLETENESS, LEGALITY, MERCHANTABILITY, OR FITNESS FOR A
PARTICULAR PURPOSE OF THE THREADS™ APPLICATION OR INFORMATION OBTAINED IN CONNECTION THEREWITH. IN
NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER
ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF INFORMATION OBTAINED iN CONNECTION WITH THE
THREADS™ APPLICATION OR THE UNAVAILABILITY THEREOF.

LOCA RVIC

Securus’ Location Based Services (LBS) provides Customer with a mobile device users approximate : z ]
Location Data® or "MLD") by Wway of (i) information derived from calis placed on a Securus device by an ‘geogl aphical m&t . crm
Facility and received by such mobile device user, of (i) mobile device user information (such as mobile device number) i '“"'h
Securus by Customer. When a mobile device user's prior approval is required by law for MLD to be - pmnded.m
approval will be obtained in accordance with wireless carrier-approved disciosure and opt-in processes. LBS will e W:w&nnm .
jatitude and longitude coordinates of & mobile device user at the times at which the called party accepts the call, and when the call
ends. LBS will display geographical information on a map and will combine covert alert funcionality with approximate geographical
coordinates when calls are accepted by the called party or end, and operate on demand in {near) real ime. Customer’s use of LBS is
govemed by and conditionad upon the terms set forth herein,

TERMS OF USE:

1. Customer will comply with all pnvacy, consumer protection, marketing, and data securily laws and govemment guidelnes
applicable to Customer's access to and use of information obtained in connection with or through the Location-Based Services
application. Customer acknowledges and understands thet the Customer is solely responsible for its compliance with such iows and
matmwwmakgsmmpmemaﬁmw_mmty a?atothe legality of the use by Customer of the Location-Based Services application
of the information obtained in connection therewith. Provider shali have no obligation, responsibilily. or liability for Customer's
compliance with any and all Jaws, regulations, policies, rules or other requirements applicable to Customer by virtue of its use of the
Location-Based Servicas application.

2 Customer acknowledges that the information available through the Location-Based Services application includes personally
identifiable information and that iLis Cusmrpef's obligation 10 keep all such accessed information secure. Accordingly, Customer shall
@ ,mmsschwﬁm&seﬂSemmm law_enforcementpersomai who have a need (o know as par of their official
duties; (b) ensure that its employees (i} oblain and/or use information from the Location-Based Services application only for lawful
and (i) transmit or discicse any such information only as permitted of required by iaw, (c) keep all user identification numbers
confidential and prohibit the sharing of user rdenhf_lm!icn numbers; {d) use commerdally reasonable efforts to monitor and prevent
against unauthorized access 1o of use of the Location-Based Services appiication and any information denved there from (whether in
ainctronic form or hard topy): () notify Provider promptly of any such unauthorized access of use that Customer discovers or ctherwise
o5 aware of, and (f) uniess required by law, purge !aii information obtained through the Location-Based Services application and
bem"l'dmww or on hard copy by Customer within ninety {90) days of initial receipt or upon expiration of retenlion period recised
by law.

3. GCustomer understands and acknowledges that all information used and obtained in connection with tha Location-Based Serv
application is "AS IS Customer further understands and acknowledges that Location-Based Services uses data from third-parly
aoums.whichmavumavmtbemomughand!crm.andmmcwmshaumm;ympm,de,- for the 2 =
completeness of information obtained through the Location-Based Services application. Customer understands and acknowledges that
Customer may be restricted from accessing certain aspects of the Location-Based Services application which may be othensise
available, Provider reseives the right 10 medify, enhance, oF discontinue any of the features that are curmenlly part of the

Based Services application. Moreover, if Provider determines in its sole discreion that the Location-Based Services appd I.'-m"
Customer's use thereof (1) violates the terms and conditions set forth herein andlor in the Agreement or (2) viclstes any ma"d':
regulation or (3) is reasonably fikely to be so determined, Provider may, upon written notice, immediately temminate Customer's access
to the Location-Based Senvices application and shall have no further liability or responsibility to Customer with respact 8

4, mmrahwmmﬁaulﬂymcm(ormammmtowhmmﬂm have provided date from the Location-Based
swimapplinaﬁon}h!anvlossorwm?‘mgmwmhmmmm;%emmwﬁmuc

use thereof. i, notwithstanding the foregoing, fiability can be Imposed on Provider, Customer agrees that Provider's aggregate liabiity
for any and all Iossaaarin]uneﬁaﬂs'“gmﬁfWmmmiMofmrmmmﬁlimms@m
apaicaﬁonmgwdﬁsﬁmmmofﬂwmwww,ammdmmdmmlmwﬁmm“mb’
beenvia!ated,shallneve!exceadswo.oo. Customer covenants and prosmises that it will not seok to secover from Provider an amount
gmatefmanwd!sumevenﬁcummmsadmdafmepossmmmmma PROVIDER DOES NOT MAKE AND
HEREBY DISCLAIMS ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE LOCATION-BASED SERVICES
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APPLICATION. PROVIDER DOES NOT GUARANTEE OR WARRANT THE CORRECTNESS. COMPLETENESS,. LEGALITY.
N CHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE LOCATION-BASED SERVICES APPLICATION OR
EORMATION OBTAINED IN CONNECTION THEREWITH. IN NO EVENT SHALL PROVIDER BE LIABLE FOR ANY INDIRECT,
IO TAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY CUSTOMER FROM RECEIPT OR USE OF
INEORMATION OBTAINED IN CONNECTION WITH THE LOCATION-BASED SERVICES APPLICATION OR THE UNAVAILABILITY
THEREOF.
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Exhibit A: Customer Statement of Work
FORT BEND COUNTY {TX)

ADD2841

m(:uatomersmnwntdw:xkismadapadheretowdgwemedhymems : - s

executed between Securus Technologies. Inc. ("we’ or “Provider’), and FORT BEND COUNTY (you” or
verms and conditions of said
coterminous with the Agreement.

cat
provided and in accordance with the Service Level Agresments 8s deacribed inthe a
Schedule to the Agreement. We will

of applications will be instalied only upon

Agreement are incorporated herein by reference. This Customer Statement of Work shall be

The

nt, The parties agree that the Applications listed in the Service Schadule or below shall ba

v \ . secion of the Servite
de the equipment/Applications in connection with the SCP services neaded to

support the required aumber and type of phones and other components and storage for 3 Year 7 Purge. Additional equipment
ional charges.

mutual agreement by the parties, and may incur

EXECUTED a8 of the Effective Dets.

CUSTOMER: Fort Bond County

Attest - = (WBIAERg

it ,@Lr/xo & %,&@&v @i“ ‘sxgu“g R '«%"

m s‘* ’."’ h—.'t.‘o;f’-’f

name  Nurone WiloDw gwg ¥ < Ne %2

oe:  _A-1D-1% SO AT

o ool e
7 s PN S

sheift  FORT BEND COUNTY %% e :q‘@:.,

Name: .T-RD\J E' NEHLS ”’Qi‘mbn‘:‘a)‘“!ﬁ‘“s\\k“\

Date:

Signed by:

Name: Robert E. Heberf

Title: ceu.nhf ki { l,udq(_,

Date: q-10- 013

PROVIDER: BECURYS TECHNOLOGIES. INC.

=

Mame: Bob Picions
Tite: Chis¥ Oporating Offices

(;-.; - ‘:S

CUSTOMER: Fort Bend County
1410 Wiikams Way Bivd.
Richmond, Texas 77469
Phone: 281-341-4738

PROVIDER'S NOTICE AND PAYMENT ADDRESS:

Securus Technologies, InC.

14651 Dalias Parkway, Sulte 600

Datles, Texas 75254
WWWUMMMquHe
Phore: (972) 277-0300
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CERTIFICATE OF INTERESTED PARTIES
Form 1295

lof2

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-293422

Securus Technologies, Inc.

Carrollton, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 12/13/2017

being filed.

Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 13-058
Fifth amendment to master services agreement

4 Nature of interest

Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary

Securus Technologies Holdings, Inc. Carrollton, TX United States X

Walloch, Dawn Beverly Hills, CA United States X

Haghighi, Shahram Beverly Hills, CA United States X

Velasco, Barbara Beverly Hills, CA United States X

Zollo, Stephen Beverly Hills, CA United States X

Kalawski, Eva Beverly Hills, CA United States X

Sigler, Mary Ann Beverly Hills, CA United States X

Boyd, Geoffrey Carrollton, TX United States X

Reinhoid, Dennis Carrollton, TX United States X

Smith, Richard Carrollton, TX United States X

Pickens, Robert Carrollton, TX United States X

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.3337



CERTIFICATE OF INTERESTED PARTIES

Form 1295
20f2
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2017-293422
Securus Technologies, Inc.
Carrollton, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 12/13/2017
being filed.
Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

RFP 13-058
Fifth amendment to master services agreement

4 Nature of interest
Name of interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. I:'
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

sSevei,  LUCIAYVETTE TUCKER

%% NOTARY PUBLIC-STATE OF TEXAS 7 4 7/
2
"Nies COMM. EXP 10-28-2018 Zz L/]l %
re Ur ‘%\“‘ NOTARY ID 128241348 Signature of authorized agent of contracting business entity

"fum\“

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said RC\X:\ 3\ p\( ey , this the Sé day of !, X“["‘ﬁj NUE

20 ! l , to certify which, witness my hand and seal of office.

54 Uelos %&@Tkm Lucie Tuelte Tackee W Crone\mt

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.3337





