
STATE OF TEXAS §

§

COUNTY OF FORT BEND §

ADDENDUM TO FAaUTY ACKNOWLEDGEMENT

THIS ADDENDUM Is entered Into by and between Fort Bend County, (hereinafter
''Count/'), a bodycorporateand politic under the laws ofthe State of Texas, and Numl Financial
(hereinafter"Numr),a company authorized to conductbusiness Inthe State ofTexas.

THAT, County by and through the FOit Bend County Sheriff, has entered Into an
Agreement with Aramark Correctional LLC (hereinafter ''Aramark') to .provide Commissary
Management Services (hereinafter "Commissary Agreement") which is an agreement paid by
commissary proceeds;

THAT, as a condition of the "DebitRelease Card"Service, Aramark requires that County
execute a "Facility Acknowledgement" with Numl the provider of the prepaid debit cardsto be
used for the service;

THAT, WHEREAS, County and Numi have executed and accepted that certain Facility
Acknowledgement (hereinafter the "Acknowlec^ment"), attached hereto as Exhibit "A" and
incorporated by reference; and

WHEREAS, the following changesare incorporatedas ifa part of the Acknowledgment:

1. Payment Payment shall be made byCounty within thirty (30) daysof receiptof
invoice.

2. Termination. This Acknowledgment may be terminated by County with or
withoutcause byproviding ninety (90)dayswritten notice to Numl.

3. Confidentlai Information. Numlexpressly acknowledges that County issubject to
the Texas Public Information Act, TEX. 60VT CODE ANN. §§ 552.001 et seq., as
amended, and notwithstanding any provision Inthe Agreement to the contrary.
County will make any Information related to the Agreement, or othervrise,
available to third partiesinaccordance withthe Texas Public Information Act Any
proprietary or confiitentlal information marked as such provided to County by
Numi shall not be disclosed to any third party, except as directed by the Texas
Attorney General In response to a request for such under the Texas Public
Information Act which provides for notice to the owner of such marked
Information and the opportunity for the owner of such Informationto notifythe
Attorney General of the reasons why such information should not be disclosed.
This paragraph describes the extent of any obligation County may have with
regard to confidentiality and/or non-disdosure. Any provision that exceeds the
requirements ofthe Texas Public Information Act Is herebydeleted.
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4. Indemnity. The parties agree that under the Constitution and laws of the State of
Texas, County cannot enter into an agreement whereby County agrees to
Indemnifyor hold harmless another party; therefore, all references of any kind to
County defending. Indemnifying, holding or saving harmless Numifor any reason
are hereby deleted.

5. Applicable Law. The laws of the State of Texas govern all disputes arisir^ out of
or relating to this Agreement The parties hereto acknowledge that venue is
proper In Fort Bend County, Texas, for all legal actions or proceedings arising out
of or relating to this Agreement and waive the right to sue or be sued elsewhere.
Nothing in the Agreement shall be construed to waive the County's sovereign
immunity.

6. Entire Agreement. This Addendum and the Identified attachments constitutes
the entire agreement of the parties with respect to the subject matter hereof and
supersedes all proposals or prior agreements, oral or writteiv and all other
communications, oral or written. References to any other item not attached to
this Addendum are hereby deleted.

FORT BEND COUNTY NUMI RNANOAL

Robert E.Hebert, County Judge Authorized Agent- Signature

^ /

Date Authorized Agent- Printed Name

ATTEST:

Title

Laura Richard, County Clerk Date
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Reviewed:

FORT BEND COUNTY SHERIFF

Troy NehlS/ Sheriff

os 0 1 n
Date

ARAMARK CORRECTIQNAL LLC

Authorized Agent- Signature

Mark R. Adams

Authorized Agent- Printed Name

Vice President, Finance

Title

Date ' /
zon

AUDiTOR^S CERTiFiCATE

Ihereby certify that funds inthe amountof $. .are available to pay the

obligation of Fort Bend County within the foregoing Agreement

Robert Ed Sturdivant, County Auditor

Exhibit A: Facility Acknowledgement
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EXHIBIT A:

FACILITY ACKNOWLEDGEMENT

AS ATTACHED TO

ADDENDUM TO FACILITY ACKNOWLEDGEMENT
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FACIUTY ACKNOWLEDGMENT

Bystgnlng this FacilityAcknowledgment or activatinga NumIPrepaid MasterCercf& card on behalfofa consumer.
Facilitytteraby acknowledgesandagnees to complywldi the tenna and conditions containedin this Facility
Acknowledgment

PURPOSE Isto ensure the Card ProgramIsdistributedand administered In a manner that compiles with the Financial
R^uladons. Capitalized terms used but not defined herein have the meaning set foith 1n the section ofthis
Acknowledgment enUtled "Deflnltions".

APPUCABUJTY Isto FaclHty, and allFacility's personnel,contractors, and agents that administerthe Card Program for or
on behalf of Facility.

BACKGROUND. NumI Isa paymentsolution providerthat facilitates the retum of Inmatetrust funds and other property
to persons releasedfrom Incarceration throughdie use of prepaid Network Branded (MasterCard/VlSA) cards. NumI Is
required to ensurethat all people andentities providing Cards or participating In the Card Program comply with the
Financial Regulations. Facility wishesto partidpate inthe Card Program.This Acknowledgment establishesthe
requirement and standardsapplicable to Facility In participating In the Card Program. Facility acknowledges that NumI
has made alternativeterms and conditionsapplicable to the Card Programavailable to Fadtlty, Including alternatives
that Involve Facility subsidizing all of or a portionof the totalcostofthe Card Program suchthat the Cardholders are
diarged minimal, If any,fees,and that Facility has<^iosen a CardProgram with ftjil knowledge ofthe alternatives.

MANDATORY CARD DISTRIBUTION GUIDEUNE8 & PROCEDURES.

Operating Guidelines. Numi acceptsFacility as an Independent distributor of the Cards subjectto the termsand
conditionsof thisAcknowledgment Facility will comply withapplicable Finandal Regulations, Including but not limited to
regulations set forth by the Office of Foreign Asset ControlfOFAC). Fadlltywill cooperate wrfth NumI to the extent
necessary Inorder to ensure continuedcompliance withthe Financial Regulations. Fadllty acknowledges that Financial
Regulations are subject to change, and shoulda material change to these regulations occur, NumI will notllyFadllty of
that change and Facility will comply with the Financial Regulations, as changed.

Load Limits. The Card Program allows Facility to disburse up to a total of $9,500per Cardholder In Inmate trust fiinds
upon the Inmate's release from the Fadllty.

ODFi. Fadllty authorizes the Originating Depository Finandal Institution CHDDFn designated ttyNumi on behalf of
Issuing Bank to Initiate a DAILY ACH debitentryforthe entire balance of all dally Card loadactivity fay Fadllty. Thedally
ACH will be debited from the bank account provided or designated by FadlltyInthe separate ACH agreement between
NumI and Fadllty.

CardRegistration. When disbursing funds usingCards, Facility vidll collect and submitto NumI at leastthe follovdng
information:

(a) Cardholder's full name and date of birth (required to be collected for all Cards);

(b) Upon Numl's request,the Cardholder's Soda! Security Numberand addressmaybe requiredfor
dl^ursements In excess of$5,000.

Facility will also collectand submit such additional Information that NumI requires fromtime to time Inorder to ensure
compliance with Rnanclal Regulations.

CONfWENIVU.ANOrJKIPMeiMTmFOIWMT1tMT1wcantBntBrti(»itoQHMnt<DH«lM PnprtMirytofonMtiMtDdbnotnJNNiWiwIttnittbcMprmeannntofltuntfRmnda.
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Delivery ofTerms ft Condltfons to EachCardholder. FaclKly must distribute the Cardhotderlerms and Conditions,
and other supportingdocumentation required byNumI from time to time Numi to everyCardholder immediately prior
to Cardholder's release h-omFacility and will have written procedures Inplace to ensure that these materials are
provided to the Cardholders as required. Ifrequired by Numi,the Facility will obtain the inmate's signature on
supportingdocumentation and provide it to Numi on request Card Ordering. NumI and Facility will be responsible for
providing'Card Inventory, replenishment of CardInventory, and securingcard deliveries, such that there Isalways at
least one weekof estimatedCardrequirements on handat each Facility location, based on a 90 daytrailing activation
rate.

Numireserves the rightto not deliverany additional Cards to Facility, and to cancelor lockany and allCardsat Facility, If
Facility (I) falls to makeany payment pursuant to the CardProgram, Including but not limited to reimbursing Issuing
Bankfor inmate funds loaded onto Cards,or (il) otherwise falls to complywith the terms and conditions of this
Acknowledgment

Numiwill periodically ship Cardsto Facility's designated locations.Card orders must be signed for upon arrival. The
Cards are finandai instruments and, as such, Fadlitymust utilizea reasonable standard of care to &i5ure that the Cards
are placed at the time of receipt Ina secure storage area and that proper physicaland procedural security poiides are
Implemented and followed to ensure the tracking and monitoring of the Cards,

Card Security. The Cards must be handled Inaccordance withsecurity requirements established by Financial
Regulation, including poiides and guidelines of MasterCard, the issuing Bank,and industry best practices. These security
requirements are incorporated into this Acknowledgmentby reference and must be Implemented at all locationsthat
store and distribute the Cards.

Card Inventory. Facility will maintain physical security of the Cards at all times. Fadlltyvtrill store the Cards In a
controlled environment, such as a safe or locked storage device, with access limited to employees who have su<xessfuliy
passed background screening checks. Card Inventory Is subject to audit by Numi or the Issuing Bankwith at least 10
days advance notice. Facility will deliver a completed certified inventory report to Numiat least once per year, or any
time upon Numi's request, that accounts for ail Cards. Fadlitywillmaintain an Inventory log of the number of Cards
spoiled (e.g. cards that cannot be used due to damage, tampering or expiration).Facility will promptlyreport any
Inventory discrepar<tyto Numivia an electronic mall communication to correctIons@numlflnandal.com or by contacting
Numi at 760-444-5525. Fadlity vtriil produce any ofthe above-mentioned documentation upon Numfs request at any
time durir^ the audit.

Reimbursement of Loaded Funds. Facility, or Facility's assigned Fiduciary Banking ^ent; must ensure that there are
adequate funds available and accessible to Issuing Bank to coverthe Facility's dally Cardloading activity. IfFacility
chooses to have the obligations of this section performed by a Rduclary BankingAgent, both the Fadlityand the
Fidudary Banking Agentmust execute a copyof this Acknowledgmentwith Numi. Inaddition. Facility, or Facility's
Fiduciary Banking Agent,must execute the separate ACH authorization agreement The ACH authorization will remain In
full force and effect until Numi receives written notice oftermination as required Inthis Admowledgment. Upon receipt
of the notice oftermination, Numiwill Inform the Issuing Bank that Is performing the ACH activities of such termination.
Fadlity understands that the unsuccessful coiiection of funds by Issuing Bankwrill result Inthe Immediate suspension of
the Card Program at Fadlity upon notice by Numi of the breach of this funding obligation, and Numiwillhave the
unilateral right to suspend or terminate the Card Program at the Facility. The Facility, or Fadlltys assigned Fiduciary
Banking/Vgent, agrees it willnot initiate a return or stop pay, with their bank, for any ACH settlement item for the Card
loading actl\rity. Ifthe Fadlityor Facility's assigned Rduclary BankingAgent has any Issues, objections or discrepandes
regarding the amounts of the ACH items, the Fadlity should contact Numi directly to resolve.

Card Return or Destruction. Numimay request the return of unused Cards in Inventoryfor destruction for reasons
induding, but not limited to, the following;

(a) Cards are compromised or tampered with;

(b) Card stock expired;
CONfBStfTIALANOMOm£TA«taffoaMAnON:TlMCoiit(iitorttbdcia(«neoatilMPraprtMwTtafeim*liHiMdit»ttr«lanbl>«rthMttei
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(c] Cards are damaged or defective; or

(d) Card Program Is terminated

Upon receipt ofarequest from NumI, FacHity will securely package any Cards tobe returned and will Include a
completed inventorylogwiththe shipment

Alternatively, atthedirection of Numl, Facility may destroy any defective ordamaged Cards, and certify their destruction
byanymethod specified In the MasterCard® guidelines (currently available at
http://www.mastercard.us/terms-of-use.htmi). Atemplate for certifying the Card's* destruction Is available i^wn request
by electronic mall to compllance@numlflnanclal.com, orby contacting Numl at 760-444-5525,

Unauthorized Fadllty Acth/Itles. Numl has theunilateral right tosuspend orterminate theCard Program if the Facility
fails toproperly store, register, oractiwte the Cards, deliver the CardholderTerms and Conditions and/or supporting
documentation required by Numl with the Cards i, orotherwise comply with theFinancial Regulations orthe
requirements In this Acknowledgment if Numl determines such afailure exists, Numl will notify Facility in writing, and
Facility will have 3business days after the receipt ofnotification tocorrect the failure before Numf terminates the Card
Program, unless elsewhere In this Acknowledgment Numl has the right toterminate orsuspend Immediately.

Training. Facility, with theassistance ofNuml asneeded, will provide sufficient training for all employees,
representatives, contractors orother Individuals conducting the Card Program to ensure compliance with the Financial
Regulationsand this Acknowledgment

Customer Service. Numl Is responsible for providing customer service for Issues related totheCard Program toboth
Facility and the Canlholders.

Fadllty understands and acknowledges that Numfs Card Program bacomplex combination ofhardware and software
thatb hosted by and Interfaced with other service providers, assuch, operational failures, malfunctions and other
errors may occur resulting In, among other things. Card access denials and/or delays, and periods ofsuspended service.
Facility will notify Numl and/or terminal software provider ofCard Program related operational issues Immediately, and
Numi will use commercially reasonable effortsto minimize such Is^es.

PressReleases/Publicity. Numl andFacility each agree notto Issue anypressrelease orpublic statements regarding
Facility's participation In the Card Program without the other'spriorconsent

Advertising andMarketing Materials. Facility will only use Program Materfab provided by Numi In connection with Its
conduct oftheCard Program. Fadllty will notalter ormodify anyProgram Materials without theexpress prior written
consent of Numi.

Confidentlaiity. Facility agrees tokeep all information about theCard Program, theCards and theCardholders
accessed, obtained orcollected In connection with the Card Program (the'•information'̂ confidential at all times except
as required by law. In addition, theFadllty may not useor dbclose theInformation except toconduct the Card Program
and to disclosethe Information to those of Itsdirectors, officers, agents,and employeeswho havea reasonableneed to
know It inorderto conduct the Card Program. Prior to disclosing this Information, however. Facility will Inform the
person toreceive theInformation ofIts confidential nature and theobligations ofnondisclosure and confidentiality as
defined herein andFacility will be responsible forany breach ofsuch obligations by such person. Facility acknowledges
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that ftb not authodzed to retainany Information. Theforegoing does not applyto Information tiwt Facility accesses or
receives exclusive^Inthe ordinarycourse of Itsbusinessofoperatinga Jail, detention center,or correctional Institution.

Term of Non-Disclo»jre Obligation. The obligations of nondisciosure and confidentiality undertaken herein w4ll
continue for aslong asFacility wishes toutilize NumI products for any purpose, orlonger If required 1^Financial
Regulations.

Mutual Indemnification. Facility agrees to tiie fullest extent of the law that except for the amount, Ifany,of damage
contributedto, caused by, or resulting from the negligence or breach of thisAcknowledge by Numi, Facility will
indemniiy and holdharrnlessNumI, Itsofficers, employees and agents fromand againstanyand all liability, damage,
dalms, demands, costs, judgements, fees, attorneys' fees or loss arising directlycut of the negligent acts or omissions,
Cardand/or CardProgram misuse, and/or theft, or from breach of this Acknowledgment by Facility, Facility's personnel,
or third parties under the direction or controlof Facility, and to provide defense forand defend, at Itssoleexpense, any
and allclaims,demands or causes of action directlyor Indirectly arisingout of the acts or omissions referred to Inthis
paragraph and to bear all otiier costs and expenses related thereto.

Numi agrees tothefullest extent ofthelaw thatexcept fortheamount, If any, ofdam^e contributed to,caused by, or
resulting from the negligenceor breach of this Acknowledgment by Facility, Numiwill indemnifyand hold harmless the
Facility, Itsofficers, employeesand agents from and against anyand alt liability, damage, clairrts, demands, costs.
Judgements,fees, attorneys'fees or lossarising directly out of the negligent acts or omissions or breach of this
Acknowied^ent by Numi, Numi's personnel or third parties under the direction or controi of Numi, and to provide
defense for and defend,at Itssole expense,any and allclaims, demands or causes of actiondirectly or indirectly arising
out of the acts or omissions referred to In this paragraph and to bear allother costs and e)q)ensesrelated thereto.

Dbputes. ThisAcknowledgment Isgovernedand construed Inall respects bythe lawof ti>e United Statesand the State
of Callfomia. Any litigation between the parties will be conducted exclusivelyIn a state or federal court of rompetent
Jurisdictionwithinthe State of Callfomia.

Termination. ThisAcknowledgment may be terminated by Facility vWth or without cause by providing ninety (90) days
vn'ttten notice to Numi. Numi may terminate the Card Program and this Acknowledgment Immediately IfIssuing Bank
or artyregulatoryauthorityor governmental agencywithjurisdiction over Issuing Bank or Numi requiressuch .
termination. Upontemiinatlon, Facility will return all unused card Inventoryand cardholder education materials to
Numi.

Release Methods. Facility has the authority, in its sole and absolute discretion, to choosewhich method or methods
are used to return inmate trust fund balances. To the extent Facility utilizes prepaid cards for this purpose, to limit
consumer confusion and allowfor Numito provide proper customer support so longas this Acknowledgment is In
place, Facility will onlyuse Numi as Its exclusive payment 50luti<m provider with respect to such prepaid cards.

Audit Facility acknowledges that MasterCard, Issuing Bank and any regulatory authority or any governmental
agency with jurisdiction over Numi or issuing Bank,to the extent required by such authority or agency, may perform an
examination of Fadlitywith respect to the Card Program and Facility's compliancewith Itsobligations hereunder. Numi
may perform one (I) on-slte audit ofFacility per calendar year, upon 10 da^ prior written notice toFacility. As Numi
determines In Its discretion, Numi may perform any additional audits ofFadlity without notice, pro\^ded ^at such
audib do not unreasonably interfere with the FadOtys operatlDn ofthe Jail, detention center or correctional facility.
Faclitty will cooperate and pro\4deany information that may be required Inconnection with any such examination or
audit Facility \MII also provideany information that MasterCard,any regulatory authority or artygovernmental agency
with Jurisdiction over Numi or Isuing Bank requires in connection with an examination of Num! or Issuing Bankor that
may be required from time to time with respect to the financial condition and security and business practicesof Fadlity.
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Public Records Request Upon receipt by Facility ofa public records request for a copy ofthis Acknowledgment or any
othercard program materials, Facility hereby agrees toInform NumI In writing ofanysuch request prior to providing
any of the requested materialsto the party Initiating the public records request

Changes to Card Program. As between Facility and NumI, Facility agrees that Numi mayinitssolediscretion, due to
regulatory, market, economic orotherfactors, modify anyaspect ofthe Card Program including card program pricing,
cardholder fees, cardholder education materials and cardholder Identifjcation requirements. Noticeof any card
program modification will be provided in writing to the Facility prior to anysuch modification taking effect Upon receipt
ofwritten notice ofa program modification Facility hereby agreestoabidebysuch modifications In connection with its
cbligadons asoutlined In dils Acknowledgment.

EntireAgreement,This Acknowledgmentsupersedes anyprior written agreement or otherwritten correspondence
between the parties and constitutes the entire a^ement between NumI and Facility.

Definltione.

• "Acknowledgment" means this Facility Acknowledgment

• "Card" meansa NumI Prestige Prepaid MasterCard card Issued throu^ the Card Program.

• "Cardholder Terms and Conditions" means the terms and conditions agreement that must be distributed to the
Cardholder bythe Facility Inconnection with Card use.

• "Cardholder means a released Inmate who receives a Card.

• "CardProgram" means ttie Numi PrestigePrepaidMasterCard program.

• "Facility meansthe undersigned, which Includes butIsnot limited toJall(sJ, detention center(s), or othercorrectional
institution's).

• "Financial Regulations" meansthe requirements ofthe Issuing Bank, and MasterCard®, financial Industry standards,
and State and Federallawsand regulations, as wellas certain additional requirements NumI specifiesfrom time to
time to facilitate the proper operation of the Card Pro^m.

• "Fiduciary BankingAgent" meansa 3rdparty suchas a commissary provider or Inmate banking software provider
who manages the inmatetrust fund on behalfof the Facility and who Isresponsiblefor reimbursing Issuing Bankfor
all card loading activityas set forth In ttils Acknovdedgment

• 'Issuing Bank" means the bank Issuing the Cards, as stated Inthe Issuer statement on each Card.

• "Numi"means Stored ValueCards, Inc.d/b/a NumI Financial.

• "Program Materials" means the educational and marketing materials distributed byNumI in connection with the
Card Program.

FftcllHy

Facility
Name:

Signature:

Print Name:
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Fldudaiy Banking Agent Qfa|^cti>le)

Agent Name:.

Signature:

Print Name: _
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