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May 20, 2014
Fort Bend County UASI PIER™ Services Order

Service Order pricing reflects the Fee Schedule in Exhibit B of the. PIER Standard Customer
Agreement between Fort Bend County and PIER Systems, Inc. signed by Fort Bend County
January 8, 2008 (the “Customer Agreement”)

Effective 12.26.13 Pier Systems, LLC a Washington limited liability company merged with and
into Witt 0'Brien’s LLC under the name of Witt O’Brien’s, LLC, a limited liability company
organized under the laws of Delaware.

Please find below a summary of the service order we recommend for Fort Bend County
UASI Joint Information Center (JIC) PIER website. Detailed information has been provided
for all proposed professional services.

Description of Services:

Fort Bend County PIER site 4115, the new Joint Information Center site, will be redesigned
as a responsive layout, in which the content of the site adapts to the screen of the device the
user is viewing it on.

Performance Period: Acceptance - August 31,2014

The following work will be completed by PIER designers within the performance period of
90 business days or no later than August 31, 2014 whichever comes first. The timeline is
dependent on the timely response of the customer regarding reviews and follow-up.

Note: The Client shall have (14) days from the date each deliverable is made to Client to reject
all or part of each Deliverable. The normal time period of (5) days has been expanded, per
request of the client, to accommodate regional collaboration. Based on response time from the
Client, the “due date” of the project could extend beyond the requested 90 business days to
support required updates and/or changes. Each deliverable, to the extent not rejected in
writing within the 14-day time frame by Client, shall be deemed accepted.

The following are specific tasks to be completed during this performance period:

Scope of Work:
» Addition of Globe icon and a Google Translate language picker to the site
o Addition of menu bar custom buttons to public folders (not standard News & Info
default menu buttons)
» Breadcrumbs
» Homepage Elements
Rotating slideshow
Content generated by content injection
Social Media icons-location TBD
“News"” column is Recent Updates
Supporting agencies generated by a hidden image folder
Buttons at center left-able to be hidden without altering the page layout
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Responsive Layout Specific Tasks:
e Bootstrap responsive framework
e Testing on various common Tablet devices
e Testing on various common mobile devices
e The whole external website will be optimized to fit desktop/laptop, tablet and
mobile screens.

- Service . . Time Rate/Hr. or Day Total Cost
Responsive Site Provisioning 25 Hrs. $150/Hr $3,750
Estimated Total (before travel costs) $3,750

All other terms and conditions of the Customer Agreement shall remain in full force and
effect and shall apply to this services order.

In Witness Whereof, Client and Consultant have caused this Service Order to be
executed by their duly authorized representatives as of the date first written above.

For: Consultant For: Client
\ ’\_—-’O
Signature Signature
Pate Felts, CFO Name (Typed or Printed)
May 22,2014
Date Date
TR S
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AUDCYOR*S CERTIFICATE

I hereby centify that funds are evaxitable in the amount of $586,300.00 w azcomplish and pay the obligation of Fort

Vead County under this Agrecsneat. 4 5 5
A 243 S~
LB ey
il Lo

Sradivant, Courty Audilr
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wal! be vziid unless set forth in o written instumen! signed
by the porty o be bound thercby,

Froveil 4



The B¢
..! i

e E
the Aprosts

EXHIDIT A

Acceptalic Use Pulicy

mupuses, YOu agree o coinply with this ace cpiatie Use Polivy (“AUTT)
s ol the Servicss i viplation ef Sl AUT of any apphcabic law or
ule  pateriad brvach of the Agroement and oy result in temninzdion of

LEED

1. lraproperuses of the Sexvice s inclwde, b ui are not limited to:

o s, mecluding bul pot limited 1o storing, sending, or
mostiizs, emaitof other nicans (“Trensm ission™) that is in
sovlnton, that is bbelous, obscene, threatening,
Lal property Tighis of another, or which constitaics
slutfense e gives nise 1o eivil Jability:

. Ly ad Aty material v s reaspnable person could deern 1o be ebjcciionable,

o ffsasive, induoent, poiacyreaphne, bartosing, sestening. of otherwise inpppropriate, whether or
not Transmission oF the materiad is unlawiul;

e o it youdo acighi e imake svaliable under gy law o
af sy relatingsap (such as imside inluralion, propnetary and
suniiden dal B 5 cod of diselosed as pan of employment relaiionships or under non
disciosirs agreemenis);

4. Tranmission of any marenal W A1 TRES ANy PRleal, (RUCTMILK, UAC SEH T, wpyright o uthey
proprictary rights of say puty;

e, Trensmission of any mavcnie] that cortzing software vinises or any computer code, files o
prisgian s desiginead W inlanupt, dedroy oF {iznsit the funcdonality of aay sompuier softwaro or
{urdwane ur feleovsnwenivalivess tyeipacnt or which ispedes wilvers” ability W use e Services]

L Doperyoesting & s nr Rty e - dintine o otherwive misrepresenting vour af¥ilistion
il & . i i g wthoew e wanipulaving Wearifiss i order
Gisgise tho erign of any masewial transmitied through the Services;

g. Transmission of unsslicired ¢ ~eiad ernail or the collestion of responses from unzolicited
aRRBLE

h, Triesmission of chain lesters]

o uieapting W pobe, scan or zsike vulnezability of a system or nenwork inany form;

) Using any method Lo breach securily oF sUthTitCalion mEasuns;

ke Toyegenyg i Loveing, denit of service annche, malisicus v destructve bebavior 1 sy o,

% W thall have tha gt Bast ol s diage, b ey o disable way PIER Cunter, which in vur disurctios, is

foand o contain porncgraphic of obseene materinl primatedol that vielates the wenms of thiz AP,
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EMHIBIT B

Fog Schedule

The Tollowing fogs o FALes fm‘ adedition ol services you ey requcst above and beyond whit s stated in this
= ment, and foes for services that @re based on your wiage throughout e term of this agreement, €.8. SMS Text

sfessaging, uf phene rotifications.

pipR SYSTEMS, BIC SERVICES

Rt il e i

Planning and Client Consultation: S250Mhoar
Provisioning services: Si1sWhour
‘yelephone wanng: S 150Mour
Dn-location guup frainidg: S200Mhonr
NC gaining: B20houws
il or Exercise atendansss S200Mhour
Custom Frogrs mming: S250ihovr
LISAGE FRES
Fax hessages $0.12 per minuie for faxes Jisirbuted through the FIER
Suandard System.
Phono: £0.35 per minute for phene salls made through the PIER
Ssadund Systern, ¢
S M5 Text Missiging: SO.43 each for SMS text messsging made throwugh the PIER
Stanlard Syslein,
archiving sod Reactivating” $975 per PLER Cener with an annsal storage fes of $250.
enev ity PR Conter RIS per PEER Conter {inchodes 2 sweuks of accore 30l

subsequent re- archiving.

Agdional Dam Transfers S B0 pyer G prr PR Cemrer

[ e LA GEATE AN SLpnoatl Fatnty



EMINBIT O
Hiestimg, i"pgrode nod Suppord Terms

A. HOSTING

host operation of PIER on

s orsaits a trmafer of

wevews allswing s dats transiir ¢rpsbibty of 100 Mbps, Everny PIER Center
coverr The rsernaet. AN dan mansfer ineurs 2 o Tor bandwadshusage. Aspart
fsthwinsg speciiic dandwidih alowanees for vour daia mansfer,

Raeeline Data Transfer ) OB ata transfer per month.

Incident Reserve Allowanoc: 200 G daw transfer per calndar vear in reserve to wver incident use, Pro-rated
ot vems oF sunireet, sofreshiod on January 2 of sabroquont calendar years.

We wil] nweess 3 fee 1o you fir du sanfu bey vind Ui basdine v brvident ablowessaces wi $6.00 g 00 pa FIER
: Y rrent published rate.

For wach hour of downtima in exeess of one {13 bour, snd a5 the sole aur exclusive remely for soch incidents, we
will credit you one day"s hosling ‘I'&Ie. Fan parposes of this Agrsonent, “downtime'’ means any programming,
smuipment or network event rm_lllinz in Bn sutagre during which you cannol pass traffic through a PIER Center for a
period in cxcess of thiny (30) manates.

Definitiony:

V. Traseline Date Tranzfer: Amount of dats that <an bo transforred per month without additional data weasfer foes.
i

» Adidgional Dt Trasfer Dats LAz Teyond baseline or incident allowances will be charged pes GIB per PR

Caner an Ui 1t spexificd Exhibit €, or the survent published rats.

B. UPGRADES

We will continue Lo make apgrades o the PLER Siandard Sysiem and wiil notify your designsted PEER site
e inbatater in sdvasre o 723 apprecle-relnted prages.

< =P PORT

1y s pvent that we discnver o7 ane notified by you that you are expeniencing A prohiem with the perfnrmzce of the
nestnag Lapacity of the PIER Seandnrd Spatesn, wse will talem wll notinas sacereasy 0 detacmire the seurce of the
rorpfarsanee problen el 10 pfTPrt repnirs W wll e avaidlnhle 2377345 fe notifiestion from you of performanse

5t
Tis

ity o

Lres AT S0R B I s the evant oof dowonnme o o perfonnancs jredlun (e Be e than twe
ces aiher ot aweareness of the eventld, we will ;antity bw phane, pager or e-mail the desigmated PIER cite
Sdrainistrator, bt will ot ba raquired o potify anyons other tranthe dirigrated PIER site sdministrator. At the time
of ropifivation, wa will previie 2 best ectimaate of time meaded w effect sipairs, Upon execunon of this Agremment,
youwill sdwise v3 in writing of the name as.n:} eoniact nformation for the PIER siie admimistretor end will motify us of
any chinges to dhee PIER site adminemaer i Tt g
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£2UBIT D
Plamning, Veaviziening and Tralning

A, Description

4 rntisl o pptizaticn of the PIER Standard Sysier, detarmmine who i
toandl ampatt the soplementation of the PYER Sundard System

oo watian whjostives thnes finee s m ) ansoanntabalaty

Planning: We will micot witdh you POPIS EL P
et fopd md guihier spe -4

J. Atiws, wo It dersrmio -

Dravielnning: Proparstion of ther PIFR Suandant Systern for vae From ohiectives and definitions sl dring the
Fi g proee. '-‘c acmynt PIER Standand System is smucnired and pmumm n accommodate deterrmned wse,
: Pt

i pet st BIFe, tomplEe creativn apd approval Nsts, database structure, inguiny
14 sl adding id entfed urers.

i plon e Taining expernce. By working closely with your preject

S e aod Sy =1 apqiic Hamr er herand clentifying users and their reles, we
21 to yout wsers and uses. Tralning can be oifeted 1o d Targe grosp setting. in small

groups o ¥:3.

o Supoirt; e bucset & hivwre per oo e orgoing telephone support, and track it 2o determine if you
enee 4 powcd for addional Fauad. Uther 53 pport Services we can ofter range irom policy and sil2 reviews o
+dlatabisc gr.nnral.o n, GusADIm DML degign, exercise support and event suppoOrT,

B. Fees

e have aprprdl o prowie y 14621 nlos ping, peavis ianiag and training services at a price of S105300. Al initsal

i - i 5 8 ervives witl be charged against this smount af the ntes set forh in Bxhibit 8.
e gt ey weii be cherged sgainst this amount in sccordance with the Travel Reimburscment

flea wiranents for fomt Beond Crnindy Vendon.

e will msat with you ta allocate this resource betwee n PIER Conters for the foliowing:

# Planning and Provinioning:
i initiad plaaning with y ou w dorermine site use suatcgy aad inplemeniaion process
it initia) cemtet Jaunch and et vp, 1o include center desiwn and structure, overall document

sa6t file population and

i assictance with the initial load of your data, which you shall provide ia the electronic
form as spaofied by as,

. Tenining:
i Insiruction on day- -y use and preparation for PIER cemer vse.
o Ad Mg st Planre e Prowesmming mmd Teedong Tesa

Plar g, proeismosing wed Lol
services provided bryond ..’-c heurs Bemized ahbove will be provided parsvant w2 a Serviees {Jld..r 2nd bilied
atrores donnaned Tue die e sohidule ans chwd ws Ealitbis (3
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SHIRIT E

Deseription of PiER Standerd System

public Information and Emerpeney Responss (PILR) islcgats conpnuricalion Tascuans, nchding liosted andg

PITR siores jext documens snd mulimedia fles for uss i posting and

e bt e e o tan o sis Aagiowacil, TUER uouds v able o {a)

' v aesgiestiops on Pi LR e 3 othue sphications and (b} respond to ingquirics

’l;“,,_-,-, peraldiia snd vihe deaignatodd auk chold crs with astiviry inw for aclietive reeall and veportime. PIRR suppons
¢ survey Fusotion that allows periodic queny of stakebolder pudicnses.

e

et e e

A

Additens) PIER fgtures s notudar ‘

. Web browser accessible anywahere 0 the world

. ndividualized system permissions foremch user member
Pansword cocryption and $eCL7E aneess vin SSL protocol
Logging of sysiem activity bry all moers swith reponing options
! opoing of werivity reated 1O speeific documents and inguiries
L jeting help and 1iephone Reapport

. F ¢ ®
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ENIUBIT F

&finhwum Regairements

Foxuzere o PIETY. etariisteaive inedige:
« A PCrunning Windows 98, 2000, or XP,, using Imernel Explorer 5.5+, Firefox 1.0+, Mezitla 1 3+, o4 Netscape F+.
o A Mag ninning 0S X, wsing Fircfox 1,04, Firefoa 1.5 s nut suppurtenl 2L s thne,
o A Linua LSRN savhie ronsaing Farcfox 1.0x. Plrefux 1.5 {snvt supponied ot this dime.
o Furzi platforms, Cookies, favaSoript, end CSS must b eazdled.

+ Use of the "Grid Format® bulk cortent editor rauises lava 2 installed on your systern bnd conligured a3 a browsa
plug-in,

T, £ 3
s A PCrunning Interncl Exviwers’ Firefox 1.0+, Mozilla 1.2+, o Opera §+.
o 3 wein Safui ) 3, Firefox 1.0+, Opera 3+, o any other Gecko-based browser.
. A Lioux/UNIX machine nmning Farefox 1.0+ or any other Gecko-bosed browser,
. Modern st reude s> o /e supeportach.

o A Mac rens

o favaScriptand €35 e highly recommended, but are not required.
+ Uookies are required for cerlain opcretions.

RSN W REDR FI el e



