Quoted By: James Mulvey

0% -
.& 0@& m 1 Quote Expiration: 5/31/2017
&& g technologies Quote Name: 30 TC-70 for Pet. 3
Quote Number: QUO-01467-BOF7W5

Quote Description:  Tyler Technologies National Joint Powers Alliance
(NJPA) Contract#: 110515-TTI

Sales Quotation For
Fort Bend County

Billing Address

Fort Bend Constable Pct. 3 22333 Grand Corner Drive, Suite 103
County Courthouse

Richmond, TX 77494

Shipping Address
Fort Bend Constable Pet. 3 22333 Grand Corner Drive, Suite 103

Richmond, TX 77494

Software

. _._om:m.w Software Total

Quantity Annual Maintenance

Description

TASK: Tow Report (standard) $2,500.00 $2,500.00
TASK: Criminal Trespass Warn 1.0 $2,500.00 $2,500.00
TASK: Driver Exchange Module 1.0 $2,500.00 $2,500.00
$7,500.00 $0.00

Total:

Professional Services

Cost _ Services Total Annual Services

mﬂ_ocﬂmzo: Development - TABLET 1.0 wm_moo.oo . $2,500.00
1.0 $1,500.00 $1,500.00

Description

SERVICE: New Co
Training: half-day (remote)




Total: $4,000.00 $0.00

Third-party Hardware and Software

Price Third-party Total

Description . . . Quantity

. P1063406-030 Zebra, Acc-Printer, ZQ520, Vehicle Charger-  10.0 ©$30.00 $300.00
open ended
. P1063406-029 Zebra, Acc-Printer, ZQ500, Vehicle Cradle 10.0 $91.00 $910.00
(requires power supply)
= 23844-00-00R Zebra EVM, Acc-HH, TC7X, MC67, US AC Line 5.0 $10.00 $50.00
Cord (23844-00-00R)
+50-16002-029R Zebra EVM, Acc-HH, TC7X, MC67, US DC Line 5.0 $30.00 $150.00
Cord (50-16002-029R)
,CRD-TC7X-SE5EU1-01 Zebra EVM, Acc-HH, TC7X, 5 Bay Ethernet 5.0 $420.00 $2,100.00
Cradle
-SSE-TC70XX-50 Zebra EVM, Warranty, TC70, 5 year 30.0 $505.00 $15,150.00
-PWRS-14000-241R Zebra EVM, Acc-HH, Power Supply (PWRS- 50 $65.00 $325.00
14000-241R)
* TC700H-KC11ES-NA Zebra EVM, HH, TC70 30.0 $1,099.00 $32,970.00
. ZQ52-AUE0000-00 Zebra, Printer, ZQ520 10.0 $588.00 $5,880.00
Total: $57,835.00
Summary One Time Fees Recurring Fees
Total Tyler Software $7,500.00 $0.00
Total Tyler Services $4,000.00 $0.00
Total Hardware $57,835.00
Total Taxes $0.00
Contract Total $69,335.00

Comments



Subject to the applicable terms of your existing contract with Tyler (for existing customers), and for the fees quoted
herein, subject to the Quote Expiration, we grant to : (i} a per-unit license to the software located on the ticket writer
hardware provided under this purchase order, and (i) a per-unit license to access a remote database via the ticket
writer hardware, both for your internal business purposes only. We will provide remote database access according to
our industry standard hosting terms of service.

*Only applies to orders that include the purchase of software licenses.

Customer Approval: Date:

Print Name: P.O. #:

All primary values quoted in US Dollars.



STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AMENDMENT NO. 4 TQO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT NO. 4 (“Amendment 4”) is entered into by and between Fort Bend County,
a body corporate and politic, and Tyler Technologies, Inc. (“Tyler”) (as successor-in-interest to
Brazos Technology Corporation), a company authorized to conduct business in the State of Texas.

WHEREAS, the parties have previously entered into and executed that certain Software and
Services Agreement, (“Agreement”), attached hereto as “Attachment A” and incorporated by
reference;

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems;
WHEREAS, the parties would like to renew the Agreement as described in “Attachment B”;
WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Limit of Appropriation. Prior to the execution of this Amendment 4, Tyler has been advised
by Fort Bend County, and Tyler clearly understands and agrees, such understanding and
agreement being of the absolute essence to this Amendment, that Fort Bend County shall have
available the total maximum sum of fifty-one thousand four hundred fifty dollars and 00/100
($51,450.00), including reimbursable expenses, if any, specifically allocated to fully discharge
any and all liabilities which may be incurred by Fort Bend County. Tyler does further
understand and agree, said understanding and agreement also being of the absolute essence
of this Amendment 4, that the total maximum compensation that Tyler may become entitled
to hereunder and the total maximum sum that County shall become liable to pay to Tyler
hereunder shall not under any conditions, circumstances or interpretations thereof exceed the
sum of fifty-one thousand four hundred fifty dollars and 00/100 ($51,450.00) for all products
and services described herein.

2 Term. This Amendment 4 shall be effective from October 1, 2016 (“Effective Date”) and
terminate on September 30, 2017 (“Termination Date”). For the sake of clarity, following the
Termination Date of this Amendment 4, the terms of the underlying Agreement shall remain
in full force and effect.

Signatures Follow On Next Page



IN WITNESS WHEREOF, the parties put their hands topthis Amendment on the dates indicated
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Remittance:
l e r ‘rym !‘% ine.

f X3 P.O. Box 203556
by d‘. mmwgms Dallas, TX 75320-3556

E*;vaer&ng people who serve the public”

Fax.

|
‘ STy FolBend County
|

Quaestions:
Tyler Taechnologies - Local Government
Phone: 1-800-772-2280 Press 2, then 2

1-866-873-3274

Email: ar@iyleriech.com

Invoice

invoice No Dote Page
025184600 09/0112016 jof1

Snpio FonBend To.PCY2

301 Jackson Streel 303 Texas HWY, Suite 124
Richmond, TX 77469 Missouri, TX 77458
ustomoer No, Ord No PO Number Currency Terms Due Date
45414 59582 NETI0 /092016 |
Dats Description Units Ralg Extended Price
Mo.: Fort Bend Counly Auditer,
aums Softwane Maintenance Site Licanss Malol. i 60,400.00 £0,400.00
i enance: Slart: 01/0ct2016, End: 30/Sep/2017
Thuron Imerscs Maintenanca 1 1.050.06 1,080 00

adomtenanca: Start. D1/CCY2018, End: 30Bepli0

== ATIENTION™

H

17

Order your checks and forms from
| Tyler Business Forms at 877-749-2090 or
tylerbusinessforms.com to guarantee
100% compliance with your software,

Subtotal

|

Sales Tax | _ 0.00 §

involce Total ! 51,450.00 !

51,450.00 §
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STATE OF TEXAS

§
§
COUNTY OF FORT BEND §

AMENDMENT NO. 3 TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT NQO. 3 (“Amendment 3”) is entered into by and between Fort Bend
County, a body corporate and politic, and Tyler Technologies, Inc. (“Tyler”) (as
successor-in-interest to Brazos Technology Corporation), a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the parties have previously entered into and executed that certain
Software and Services Agreement, (hereinafter the “Agreement”), attached hereto as

“ Attachment A” and incorporated by reference;

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems in Texas;

WHEREAS, the parties would like to renew the Agreement as described in “Attachment B”;

WHEREAS, the following changes are incorporated as if a part of the Agreement:

Limit of Appropriation. Prior to the execution of this Amendment 3, Tyler has been
advised by Fort Bend County, and Tyler clearly understands and agrees, such
understanding and agreement being of the absolute essence to this Amendment, that Fort
Bend County shall have available the total maximum sum of forty-nine thousand dollars
and 00/100 ($49,000.00), including reimbursable expenses, if any, specifically allocated to
fully discharge any and all liabilities which may be incurred by Fort Bend County. Tyler does
further understand and agree, said understanding and agreement also being of the absolute
essence of this Amendment 3, that the total maximum compensation that Tyler may become
entitled to hereunder and the total maximum sum that County shall become liable to pay to
Tyler hereunder shall not under any conditions, circumstances or interpretations thereof
exceed the sum of forty-nine thousand dollars and 00/100 ($49,000.00) for all products and
services described herein.

Term. This Amendment 3 shall be effective from October 1, 2015 (“Effective Date”) and
terminate on September 30, 2016 (“Termination Date”). For the sake of clarity, following the
Termination Date of this Amendment 3, the terms of the underlying Agreement shall remain
in full force and effect.

i~

Signatures Follow On Next Page



IN WITNESS WHEREOF, the parties put their hands to this Amendment on the dates indicated
below.
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J AT .

Robert E. ;{ebert, éounty Judg€ Auth@ized Agent —Signature
June 1,20l Jmiet Joiner
Date Authorized Agent- Printed Name
ATTEST: i exec. VP Hvanie, LLD
; ; Title
Laura Richard) Gounty Clerk 2 ! l?v{ (b
S Ng R, Date
S L A%
FO e
=0 VEZ
= =RiS
%5 | % AUDITOR'S CERTIFICATE
///jfﬁ%fﬁbliijli\i\ ‘\\{\\\\\\ L ("‘. 3 ) (,/‘.; 3
[ hereby certify fat funds in the amount of § { (O OC 7" areavailable to pay the obligation

] i < A /'

Robert Ed Sturdivant, County Auditor



ATTACHMENT A



STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AMENDMENT NO. 2 TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT NO. 2 (“Amendment 2") is entered into by and between Fort Bend
County, a body corporate and politicc and Tyler Technologies, Inc. (“Tyler”) (as
successor-in-interest to Brazos Technology Corporation), a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Software and Services
Agreement, (hereinafter the “Agreemenl”), attached hereto as Exhibit “A” and incorporated by
reference;

WHEREAS, on or about May 29, 2015, in connection with the acquisition of Brazos Technology
Corporation by Tyler, the Agreement and all of the rights and obligations thereunder have been
assigned to Tyler; and

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems as
evidenced by Exhibit B;

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Confidential Information. Tyler expressly acknowledges that Fort Bend County is subject
to the Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 et seq., as amended,
and notwithstanding any provision in the Agreement to the contrary, Fort Bend County will
make any information related to the Agreement, or otherwise, available to third parties in
accordance with the Texas Public Information Act. Any proprietary or confidential
information marked as such provided to Fort Bend County by Tyler shall not be disclosed
to any third party, except as directed by the Texas Attorney General in response to a
request for such under the Texas Public Information Act, which provides for notice to the
owner of such marked information and the opportunity for the owner of such information to
notify the Attorney General of the reasons why such information should not be disclosed.

2. Indemnity. TYLER SHALL INDEMNIFY FORT BEND COUNTY FROM AND AGAINST
ALL CLAIMS, LIABILITY, AND EXPENSES, INCLUDING REASONABLE
ATTORNEYS' FEES, ARISING FROM FOR PERSONAL INJURY OR PROPERTY
DAMAGE ARISING FROM TYLER'S NEGLIGENCE OR WILLFUL MISCONDUCT. THE

OF TEXAS, FORT BEND COUNTY CANNOT ENTER INTO AN AGREEMENT
WHEREBY FORT BEND COUNTY AGREES TO INDEMNIFY OR HOLD HARMLESS
ANOTHER PARTY; THEREFORE, ALL REFERENCES OF ANY KIND TO FORT BEND
COUNTY DEFENDING, INDEMNIFYING, HOLDING OR SAVING HARMLESS ANY
PARTY FOR ANY REASON ARE HEREBY DELETED. NOTHING IN THE
ACREEMENT SHALL BE CONSTRUED TO WAIVE THE FORT BEND COUNTY'S
SOVEREIGN IMMUNITY.

3. Insurance. Prior to commencement of the Services, Tyler shall furnish Fort Bend County
with evidence of all insurance required and provide that such insurance shall not be




canceled, except on thirty (30) days’ prior written notice from Tyler to Fort Bend County.

Tyler shall maintain such insurance coverage from the time Services commence until

Services are completed. Tyler shall obtain such insurance from such companies having Bests

rating of A/VII or better, licensed or approved o transact business in the State of Texas.

a. Tyler shall obtain such insurance of the following types and minimum limits:

i. Workers’ Compensation insurance in accordance with the laws of the State of Texas.
Substitutes to genuine Workers” Compensation Insurance will not be allowed.

ii. Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for
bodily injury, personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

iii. Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover liability
arising from the operation of licensed vehicles by policyholder.

iv. Professional Liability insurance with limits not less than $1,000,000.

b. Fort Bend County and the members of Commissioners Court shall be named as additional
insured to all required coverage except for Workers’ Compensation and Professional
Liability. All Liability policies written on behalf of Tyler shall contain a waiver of
subrogation in favor of Fort Bend County and members of Commissioners Court.

c. If required coverage is written on a claims-made basis, Tyler warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract; and that continuous coverage will be maintained or an extended discovery
period will be exercised for a period of 2 years beginning from the time that work under
the Agreement is completed.

4 Limitation of Liability. Section 9.a. of the Software License Agreement shall be revised to
read as follows: LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT TQ THE
EXTENT ALLOWED BY LAW TYLER SHALL NOT, UNDER ANY CIRCUMSTANCES, BE
LIABLE TO LICENSEE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL,
INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES OR LOSSES OF ANY KIND
WHATSOEVER, INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS, LOST
PROFITS, LOST SAVINGS, LOSS OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE
USE OF THE SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER
ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT LIABILITY
OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN IF TYLER HASBEEN ADVISED OF
THE POSSIBILITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD
HAVE BEEN REASONABLY FORESEEN.

5. Independent Contractor. In the performance of work or services hereunder, Contractor shall
be deemed an independent contractor, and any of its agents, employees, officers, or
volunteers performing work required hereunder shall be deemed solely as employees of
Contractor or, where permitted, of its subcontractors. Contractor and its agents, employees,
officers, or volunteers shall not, by performing work pursuant to this Amendment 2 and
Agreement, bc deemed to be employees, agents, or servants of County and shall notbe entitled
to any of the privileges or benefits of County employment.

6. Limit of Appropriation. Prior to the execution of this Amendment 2, Tyler has been
advised by Fort Bend County, and Tyler clearly understands and agrees, such
understanding and agreement being of the absolute essence to this Amendment, that Fort
Bend County shall have available the total maximum sum of twenty-one thousand two
hundred twelve dollars and no/100 dollars ($21,212.00), including reimbursable expenses, if



any, specifically allocated to fully discharge any and all liabilities which may be incurred by
Fort Bend County. Tyler does further understand and agree, said understanding and
agreement also being of the absolute essence of this Amendment 2, that the total maximum
compensation that Tyler may become enlilled to hereunder and the total maximum sum that
County shall become liable to pay to Tyler hereunder shall not under any conditions
circumstances or interpretations thereof exceed the sum of twenty-one thousand twc:-
hundred twelve dollars and no/100 dollars ($21,212.00) for all products and services
described herein.

7  Term. This Amendment 2 shall be effective from March 1, 2015 (“Effective Date”) and
terminate on September 30, 2015 (“Termination Date”). For the sake of clarity, following the
Termination Date of this Amendment 2, the terms of the underlying Agreement shall remain
in full force and effect.

8. Modifications. Any modifications to the Amendment 2 must be in writing and must be
signed by both parties.

9. Assignment. The parties hereto acknowledge and agree that this Amendment 2 shall
constitute duly-given notice of the assignment of the Agreement and the attached Exhibit B
from Brazos Technology Corporation to Tyler in accordance with Section 12 of the
Agreement. In addition, any re ferences in the Agreement and the attached Exhibit B to Brazos
Technology Corporation shall hereafter be replaced with Tyler.
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Exhibit A

brazos

technology

PURCHASE and LICENSE AGREEMENT - Amended (original executed 9/28/10)

THIS AGREEMENT is entered into and effective as of the date this Agreement is
signed by both parties below, (hereinafter referred to as the "Effective Date") by and
between Brazos Technology Corporation, a Texas corporation, with its principal offices
located at 526 University Drive East, Suite 201-A, College Station, Texas 77840 (hereinafter
referred to as "Brazos Technology”), and FORT BEND COUNTY, a body corporate and
politic under the laws of the State of Texas with its principal offices located at 301 Jackson
Street, Suite 201, Richmond, Texas 77469 (hereinafter referred to as "Licensee”).

This Agreement is made with respect to the following facts and objeclives:
RECITALS:

A Brazos Technology has developed a proprietary software product, which is
designed to extend data and processes across multiple platforms and
technologies (hereinafter referred to as the "Software”).

B. Licensee desires to obtain a non-exclusive license to use the Software and
Brazos Technology desires to grant Licensee such a license.

INCORPORATION OF DOCUMENTS:

The following documents are attached hereto and, by this reference, incorporated
in this Agreement:

Exhibit A Maintenance Agreement
Exhibit B Covered Sites, Software & Configuration
AGREEMENT:

NOW, THEREFORE, in consideration of the foregoing recitals, the mutual promises
and covenants set forth herein, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the parties hereto agree as follows:

1. License. Brazos Technology hereby grants to Licensee a non-exclusive, non-
wransferable license to use the Software and the documentation, if any, provided in
connection therewith (hereinafter referred to as the "Documentation"), subject to the terms
of this agreement. Licensee may make one copy of the Software and Documentation for
back-up andfor archival purposes.



Vi9 Exhibit A

2> Licensee Fee. Licensee agrees to pay Brazos Technology the license fee
identified in Exhibit B of this Agreement. Such fee shall be due immediately upon execution
of this Agreement by the parties. Fees for Configuration/Installation will be due on the
following schedule: 2 upon contract execution and ¥ upon delivery. Fees for training will
be due upon delivery. Exhibit C identifies the recommended hardware required for delivery
of the solution and will be due on the following schedule: % upon contract execution and %2
upon delivery.

3 Limitations of Use. Licensee acknowledges and agrees that Licensee will not
timeshare, modify, sublicense, transfer, assign, copy, reverse engineer or decompile the
Software, Documentation or any portion thereof except as expressly set forth herein.
Licensee further acknowledges and agrees that Licensee will limit its use of the Software
and Documentation to the number of users and/or the site location identified in Exhibit B to
this Agreement.

4. Non-disclosure. Licensee acknowledges and agrees that the Software and
Documentation contain trade secrets and/or confidential information (hereinafter collectively
referred to as "Confidential Information”) and that Licensee will take reasonable efforts to

prevent the disclosure of such Confidential Information to any third party.

5 Ownership. Licensee acknowledges and agrees that Brazos Technology is the
sole owner of all right, title and interest in and to the Software and Documentation and that
nothing contained herein shall grant Licensee any ownership interest in the Software or
Documentation.

6. Upgrades. In the event that Brazos Technology, in its sole discretion, should
provide Licensee with any upgrades, corrections or modifications to the Software or
Documentation, such upgrades, corrections or modifications shall be considered, as
applicable, nSoftware” or "Documentation” for the purposes of this Agreement.
Notwithstanding the foregoing, nothing contained in this Agreement shall be construed as
obligating Brazos Technology to provide Licensee with any upgrades, corrections,
modifications, maintenance services or support services hereunder.

o Varranty.

7a. Brazos Technology warrants and represents that it is the owner of all right,
title and interest in and to the Software and Documentation and that use of
the Software and Documentation as contemplated herein shail not infringe
upon any third party patent or copyright. This warranty and representation
does not apply to any infringement arising out of any unauthorized
modification of the Software or Documentation or any infringement arising out
of the use of the Software or Documentation in combination with any third
party product.

Brazos Technology Purchase and License Agreement Page 2 of 13
CONFIDENTIALINFORMATION



V19 Exhibit A

7b. Brazos Technology warrants, for Customer's benefit alone, that the
Software conforms in all material respects to the specifications for the
current version of the Software provided by Brazos Technology, beginning
upon the earlier of (i) the date of Customer’s cutover to live operation of the
Software (Go-live); or (i) twelve (12) months after the Effective Date, and
ending twelve (12) months thereafter (the “"Warranty Period”). This warranty
is expressly conditioned on Customer's observance of the operation,
security, and data-control procedures set forth in the Documentation
included with the Software.

7c. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 7, THE
SOFTWARE AND DOCUMENTATION IS PROVIDED "AS IS" AND BRAZOS
TECHNOLOGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, WRITTEN OR VERBAL,
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
BRAZOS TECHNOLOGY DOES NOT WARRANT OR REPRESENT THAT
ANY USE OF THE SOFTWARE OR DOCUMENTATION WILL BE
UNINTERRUPTED OR ERROR FREE. LICENSEE EXPRESSLY
ASSUMES ALL RISKS AND LIABILITIES RESULTING FROM THE USE OR
INABILITY TO USE THE SOFTWARE OR DOCUMENTATION, INCLUDING
WITHOUT LIMITATION ANY ECONOMIC LOSS, PROPERTY DAMAGE,
PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS OF
RECORDS OR LOSS OF DATA.

8. Indemnification. Brazos Technology agrees to indemnify and defend Licensee
from and against any third party claim arising out of a breach of the Warranty provisions set
forth in this Agreement, provided that Brazos Technology is provided with prompt notice of
any such third party claim and Brazos Technology is allowed full control over the defense of
such claim. Licensee acknowledges and agrees that Brazos Technology may fulfill its
obligations hereunder by (i) obtaining from the third party claimant a license pursuant to
which Licensee may continue its use of the Software and Documentation or (ii) providing
Licensee with substitute software and/or documentation that does not infringe upon the
rights of the third party claimant. Licensee further acknowledges and agrees that in the
event that Brazos Technology, in its sole discretion, determines that neither of the options
set forth above are reasonable, Brazos Technology may fulfill its obligations hereunder by
terminating this Agreement and refunding to Licensee the license fees paid by Licensee to
Brazos Technology hereunder, prorated over a period of five (5) years.

9. Limitation of Liability.

9a. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT
BRAZOS TECHNOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES,
BE LIABLE TO LICENSEE OR ANY THIRD PARTY FOR ANY DIRECT,
INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR
EXEMPLARY DAMAGES OR LOSSES OR ANY KIND WHATSOEVER,

Brazos Technology Purchase and License Agreement Page 3 of 13
CONFIDENTIALINFORMATION
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INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS, PROPERTY
DAMAGE, PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS
OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE USE OF THE
SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER
ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT
LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN iF BRAZOS
TECHNOLOGY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD HAVE BEEN
REASONABLY FORESEEN.

ob. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT
UNDER NO CIRCUMSTANCES SHALL THE ENTIRE LIABILITY OF
BRAZOS TECHNOLOGY FOR ANY LOSS OR CLAIM ARISING OUT OF
THIS AGREEMENT, ANY USE OF THE SOFTWARE OR
DOCUMENTATION, OR ANY INABILITY TO USE THE SOFTWARE OR
DOCUMENTATION, EXCEED THE SUM OF THE LICENSE FEE PAID BY
LICENSEE TO BRAZOS TECHNOLOGY HEREUNDER.

10. Allocation or Risks. LICENSEE ACKNOWLEDGES AND AGREES THAT THE
LICENSEE FEE PAID BY LICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
AGCURATELY REFLECTS THE ALLOCATION OF RISKS BETWEEN LICENSEE AND
BRAZOS TECHNOLOGY, INCLUDING WITHOUT LIMITATION, THE TERMS AND
CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THE AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES AND
AGREES THAT ANY MODIFICATIONS TO THE ALLOCATIONS OF RISK WOULD
REQUIRE BRAZOS TECHNOLOGY TO CHARGE A HIGHER LICENSEE FEE FOR THE
SOFTWARE AND DOCUMENTATION. WITHOUT LIMITING THE GENERALITY OF THE
FOREGOING, LICENSEE ACKNOWLEDGES AND AGREES THAT EACH OF THE
TERMS AND CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF
LABILITY SECTIONS OF THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND
EFFECT, EVEN IF ANY REMEDY CONTAINED HEREIN IS DETERMINED TO HAVE
FAILED OF ITS ESSENTIAL PURPOSE.

11. Term and Termination.

11a. This Agreement shall commence as of the Effective Date and shall
continue unless and until terminated as set forth herein.

11b. Either party may terminate this Agreement in the event that the other
party commits a material breach of this Agreement and fails to cure such
material breach within twenty (20) days after receiving written notice of the
same.

11c. Brazos Technology may terminate this Agreement, immediately upon
written notice to Licensee, in the event that Licensee fails to use the Software
and Documentation for the purpose contemplated herein.

Brazos Technology Purchase and License Agreement Page 4 of 13
CONFIDENTIALINFORMATION
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11d. Immediately upon any termination of this Agreement, Licensee shall
return to Brazos Technology any and all copies of any Software or
Documentation in its possession.

11e. The terms and conditions of this Agreement relating to Non-disclosure,
Warranty, Limitation of Liability and Allocation of Risks shall survive any
termination or expiration of this Agreement.

12. Assignment. Licensee acknowledges and agrees that it may not assign any right
or obligation arising under this Agreement to any third party without the express written
consent of Brazos Technology which may be withheld for any or no reason.

13. Governing Law. This Agreement, including its interpretation, performance and
enforcement shall be governed by and construed in accordance with the laws of the State
of Texas applicable to contracts entered into and performed in Brazos County, and exclusive
jurisdiction over any dispute arising out of or relating to this Agreement shall be held by the
appropriate state and/or federal courts located in Brazos County, Texas.

14. Binding Effect. This Agreement shall inure to the benefit of and binding upon the
parties hereto and to their respective successors and legal representatives.

15. Nonwaiver. No provisions of this Agreement will be waived by any party except
in writing. The parties hereto agree that the waiver by any party of a breach of any provision
of this Agreement shall not operate or be construed as a waiver of any subsequent breach
of that provision by the same party, or any other provision or condition of this Agreement.

16. No Joint Venture. Nothing herein contained shall be construed to place the
parties in the relationship of partners, joint venturers, or principal and agent and neither party
shall have any power to obligate or bind the other party in any manner whatsoever.

17. Severability. Ifany provision or application of this Agreement shall be held invalid
or unenforceable the remaining provisions and applications of this Agreement shail not be
affected, but rather shall remain valid and enforceable.

18 Entire Agreement. This Agreement constitutes the entire agreement and
supersedes any and all other understandings and agreements between the parties with
respect to the subject matter hereof and no representation, statement or promise not
contained herein shall be binding on either party. This Agreement may be modified only by
a written amendment duly signed by persons authorized to sign agreements on behalf of
the parties and shall not be supplemented or modified by any course of dealing or trade
usage.

INWITNESS WHEREOF, the parties have hereunder executed this Agreement effective as
of the date last signed.
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COUNTY OF FORT BEND, TEXAS BRAZOS TECHNOLOGY
Signeci:( i : é&’/;/ Signed: {Qﬁi’
¥

S A LT %N o Jm-eﬂ( Joiner

Print Name: %.‘“-M--i._}?é.fr’*--f"* Ll ¢ 1. W Print Name: Mlichaet S-MeAleer

Ereeutive Ve, Famee LAD
Title: 11“{’{ VAL EL( « 3\5\&1 L\f\jgd Title:

Date: A m()‘, 5 ?“ i - Date: 1 ;‘ %[icf
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. COVERAGE

During the term of this Agreement, BRAZOS TECHNOLOGY agrees to provide
maintenance and support services for the Covered Software operating at the site(s) and on
the purchased hardware configurations ("Maintenance Services"). Unless specifically
listed, Covered Software does not include hardware, vendor operating systems and other
system software, Licensee-developed software, and third-party software (except any third
party software embedded in the Covered Software).

Il DESCRIPTION OF MAINTENANCE SERVICES

A.Support Services. During the term of this Agreement, BRAZOS TECHNOLOGY will
provide the services described herein so as to maintain the Covered Software in good
working order, keeping it free from material defects so that the Covered Software shall
function properly and in accordance with the accepted level of performance as set forth in
the License Agreement.

(1) Service Response. BRAZOS TECHNOLOGY will make available to Licensee a
telephone number (the "Support Center HOTLINE") for Licensee to call requesting
service of the Covered Software. The Support Center HOTLINE operates 24 x 7 x
365. The HOTLINE can also be used to notify BRAZOS TECHNOLOGY of problems
associated with the Covered Software and related documentation.

B Remedial Support. Upon receipt by BRAZOS TECHNOLOGY of notice from Licensee
through the Support Center HOTLINE of an error, defect, malfunction or nonconformity in
the Covered Software, BRAZOS TECHNOLOGY shall respond as provided below:

Severity 1. Produces an emergency situation in which the Covered Software is
inoperable, produces incorrect results, or fails catastrophically.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 1 problem as soon
as reasonably possible, but in any event a response via telephone will be provided
within one (1) hour. BRAZOS TECHNOLOGY will continue to provide best efforts
to resolve Severity 1 problems in less than forty-eight (48) hours. The resolution will
be delivered to Licensee as a work-around or as an emergency software fix. If
BRAZOS TECHNOLOGY delivers an acceptable work-around, the severity
classification will drop to a Severity 2.

Severity 2: Produces a detrimental situation in which performance (throughput or
response) of the Covered Software degrades substantially under reasonable loads,
such that there is a severe impact on use; the Covered Software is usable, but
materially incomplete; one or more mainline functions or commands is inoperable;

Brazos Technology Purchase and License Agreement Page 7 of 13
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or the use is otherwise significantly impacted.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 2 problem as soon
as reasonable possible, but in any event a response via telephone will be provided
within four (4) hours. BRAZOS TECHNOLOGY will exercise best efforts to resolve
Severity 2 problems within five (5) days. The resolution will be delivered to Licensee
in the same format as Severity 1 problems. If BRAZOS TECHNOLOGY delivers an
acceptable work-around for a Severity 2 problem, the severity classification will drop
to a Severity 3.

Severity 3: Produces an inconvenient situation in which the Covered Software is
usable, but does not provide a function in the most convenient or expeditious
manner, and the user suffers little or no significant impact.

RESPONSE: BRAZOS TECHNOLOGY will exercise best efforts to resolve Severity
3 problems in the next maintenance release.

Severity 4: Produces a noticeable situation in which the use is affected in some way
which is reasonably correctable by a documentation change or by a future, regular
release from BRAZOS TECHNOLOGY.

RESPONSE: BRAZOS TECHNOLOGY will provide, as agreed by the parties, a fix
or fixes for Severity 4 problems in future maintenance releases.

C.Maintenance Services. During the term of this Agreement, BRAZOS TECHNOLOGY will
maintain the Covered Software by providing software updates and enhancements to
Licensee as the same are offered by BRAZOS TECHNOLOGY to its licensees of the
Covered Software under maintenance generally ("Updates"). All software updates and
enhancements provided to Licensee by BRAZOS TECH NOLOGY pursuant to the terms of
this Agreement shall be subject to the terms and conditions of the License Agreement
between the parties. Updates will be provided on an as-available basis and include the
items listed below:

(1) Bug fixes;

(2) Enhancements to market data service software provided by BRAZOS
TECHNOLOGY to keep current with changes in market data services or as BRAZOS
TECHNOLOGY makes enhancements,

(3) Enhancements to keep current with the current hardware vendor's OS releases,
as available from BRAZOS TECHNOLOGY, provided that the current hardware
vendor's OS release is both binary and source-compatible with the OS release
currently supported by BRAZOS TECHNOLOGY; and

Brazos Technology Purchase and License Agreement Page 8of 13
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(4) Performance enhancements to Covered Software.
(5) Updates do not include:

(a) Platform extensions including product extensions to (i) different hardware
platforms; (i) different windowing system platforms; (iii) different operating
system platforms; and

(b) New operating system updates or hardware bios updates.

Updates will be provided in machine-readable format and updates to related
documentation will be provided in hard copy form. All such deliveries shall be made
electronically to the installed computers automatically during a sync process.
Licensee agrees to sync each device no less than once per month to obtain any
software or configuration changes. Duplication, distribution and installation of
documentation updates are the responsibility of Licensee. If requested, BRAZOS
TECHNOLOGY will provide on-site assistance in the installation of Updates on a
time and materials basis, plus expenses.

BRAZOS TECHNOLOGY will provide support services for previous releases for a
minimum period of six (6) months following the general availability of a new release
or software update. After this time, BRAZOS TECHNOLOGY shall have no further
responsibility for supporting and maintaining the prior releases.

BRAZOS TECHNOLOGY assumes no responsibility for the correctness of,
performance of, or any resulting incompatibilities with, current or future releases of
the Covered Software if the Licensee has made changes to the system
hardware/software configuration or modifications to any supplied source code which
changes effect the performance of the Covered Software and were made without
prior notification and written approval by BRAZOS TECHNOLOGY. BRAZOS
TECHNOLOGY assumes no responsibility for the operation or performance of any
Licensee-written or third-party application.

D Services Not Included. Maintenance Services do not include any of the following: (1)
custom programmirzg services; (2) on-site support, including installation of hardware or
software; (3) support of any software not Covered Software; (4) training; or (5) out-of-pocket
and reasonable expenses, including hardware and related supplies.

. TIME AND MATERIALS SERVICES

A, For Non-BRAZOS TECHNOLOGY Problems. in the event that Licensee notifies
BRAZOS TECHNOLOGY of a problem experienced by Licensee in connection with the
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operation of the Covered Software, BRAZOS TECHNOLOGY shall respond as provided in
Section 1I1.B., above. If the cause of such problem is not an error, defect or nonconformity
in the Covered Software, Licensee shall compensate BRAZOS TECHNOLOGY for all work
performed by BRAZOS TECHNOLOGY in connection therewith, on a time and materials
basis at Brazos Technology's then current standard rates, unless otherwise agreed by the
parties in writing at the time, plus expenses. Expenses for travel and travel-related
expenses and individual expenses in excess of US$500 require the prior approval of
Licensee.

B. For Non-BRAZOS TECHNOLOGY Software. Upon request and reasonable notice from
Licensee, BRAZOS TECHNOLOGY will provide assistance in the installation of non-
BRAZOS TECHNOLOGY software on a time and materials basis, plus expenses. Non-
BRAZOS TECHNOLOGY software consists of any software not specifically listed in Exhibit
B, Scction 1, including the following:

1. New releases and updates to hardware vendor operating systems and other
system software not listed in Exhibit B;

2 Licensee-developed software; and

3. Third-party software {except third party software embedded in the Covered
Software).

V. ACCESS

Software Maintenance is conditioned upon provision by Licensee to BRAZOS
TECHNOLOGY of reasonable appropriate access to the system(s) running the Covered
Software, including, but not limited to, passwords, system data, file transfer capabilities,
and remote log-in-capabilities. BRAZOS TECHNOLOGY will maintain security of the
system and use such access only for the purposes of this Agreement and will comply with
Licensee standard security procedures. Information accessed by BRAZOS TECHNOLOGY
agents or employees as a result of accessing Licensee system shall be deemed
confidential information pursuant to the terms of the Software License Agreement executed
concurrently between the parties hereto.

Licensee shall also use commercially reasonable efforts to provide an active voice
telephone line at each site which is available continuously when required for support
access.

V. PROBLEM REPORTING AND TRACKING PROCEDURES
Licensee may use the services described herein only by making reference to the authorized

support Agreement number. All such reports and requests will be made through the
authorized individuals (up to two [2] per site), who may be changed by Licensee from time
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to time by written notice to BRAZOS TECHNOLOGY. A twenty-four (24) hour Support
Center HOTLINE is provided for problem reporting outside of normal business hours.

Vvi. FEES

A. Maintenance Fees. Fees for Maintenance Services provided under this Agreement are
based upon Covered Software in Exhibit B and due to Brazos. Any time a site or software
package is added or deleted from Exhibit B, BRAZOS TECHNOLOGY will automatically
adjust and/or amend Exhibit B accordingly. BRAZOS TECHNOLOGY will also perform a
bi-annual audit of all sections in Exhibit B. If changes have occurred, BRAZOS
TEGCHNOLOGY will adjust and/or amend Exhibit B, and maintenance fees will be adjusted

accordingly.

Rates will be reviewed and adjusted accordingly when another site is added and/or the
workstation/server base increases (i.e., added equipment and/or installed software) and/or
software to be supported exceeds the Covered Software.

B. Payment. Maintenance fees and fees for on-site support, if applicable, will be invoiced
annually, thirty (30) days in advance of the year by Brazos.

vil. EXCLUSION OF LIABILITY

BRAZOS TECHNOLOGY MAKES AND LICENSEE RECEIVES NO WARRANTY
EXPRESS OR IMPLIED AND THERE 1S EXPRESSLY EXCLUDED ALL WARRANTIES
OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE. LICENSEE
ACKNOWLEDGES AND AGREES THAT THE MAINTENANCE FEES AND OTHER
CHARGES WHICH BRAZOS TECHNOLOGY IS CHARGING UNDER THIS AGREEMENT
DO NOT INCLUDE ANY CONSIDERATION FOR ASSUMPTION BY BRAZOS
TECHNOLOGY OF THE RISK OF LICENSEE CONSEQUENTIAL OR INCIDENTAL
DAMAGES OR OF UNLIMITED DIRECT DAMAGES. ACCORDINGLY, BRAZOS
TECHNOLOGY SHALL HAVE NO LIABILITY WITH RESPECT TO ITS OBLIGATIONS
UNDER THIS AGREEMENT FOR CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL
DAMAGES. EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. EXCEPT IN THE CASE OF GROSS NEGLIGENCE OR WILFUL
MISCONDUCT, IN NO EVENT SHALL BRAZOS TECHNOLOGY BE LIABLE
HEREUNDER TO LICENSEE FOR CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT
GREATER THAN THAT PAID BY LICENSEE TO BRAZOS TECHNOLOGY UNDER THIS
AGREEMENT AS A MAINTENANCE FEE FOR THE TWELVE (12) MONTH PERIOD
IMMEDIATELY PRECEDING THE ACCRUAL OF THE CAUSE OF ACTION.
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. Covered Sites

This Agreement covers the following Licensee sites:

Fort Bend County Sheriff's Office

Fort Bend County Justice Courts

Fort Bend County Precinct 1 Constables Office
Fort Bend County Precinct 2 Constables Office
Fort Bend County Precinct 3 Constables Office
Fort Bend County Precinct 4 Constables Office
Fort Bend County Animal Control

Fort Bend County Code Enforcement

Il. Software and Configuration

Site-License not to exceed Two Hundred Forty (240)
RunIT software license(s) for MDC or PDA
Software Includes:

Unlimited number of logins to the MDC or PDA

eCitation Task

eParking Task

Configuration/Installation Fee

Configuration Includes:
Customized MDC/Web screen layouts
Customized citation receipt for defendant
Customized citation report for court
Integration with Tyler Odyssey

Extended Training
2 days of on-site training of officers
Classroom and practical training

Exhibit A

V1.0

$ 5,500 USD / New Agency

$3,000 USD 7/ New Agency

Brazos Technology Purchase and License Agreement
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. Maintenance Fees

Maintenance Services for the applications and configuration listed in Section Il of this
Exhibit, will be adjusted at each anniversary date of this Agreement to the then current
pricing. Should additional software beyond what is covered be licensed and installed
at the Covered Site(s), the fee will be adjusted to reflect the additional software.

o eCitation, hosting, maintenance and support Site License

(not to exceed 240 devices) $48,000 / yr
interface — Tyler Odyssey CMS $1,000/ yr
Interface — Tiburon RMS $1,000/ yr

IV. Authorized Licensee Contacts

For purposes of this Agreement, the following individuals shalil be designated per site
as the authorized Licensee support contacts:

[ Name Title Phone#
Andrew Patti Lt — Sheriff’s
Office

C

Brazos Technology Purchase and License Agreement Page 13 0f 13
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P.O. Bux 10713
979.690.2811

College Station, TX 77842
wwiw brazostech com

May 28 2015

County of Fort Bend
301 Jackson Road
Suite 201

Richmond, TX 77469

RE Brazos eCitation and Mobile Solution Software, Service, Repair, and Annua! Maintenance Contract
This letter serves as a sole source document for products manufactured by Brazos Technology.

As the original equipment manufacturer (OEM) Brazos Technology is the only provider of factory-supported
factory trained. factory authorized and factory certified service and products for the Brazos eCitation and
Mobile Solution systems. ’

We do not provide proprietary technical information to non-qualfied entities.

Please do not hesitate to reach out to me directly if you have any further questions or concerns  Thank you
for your business and for the opportunity to help the County of Fort Bend grow this project.

Sincerely.

Samuel D. Williams

Vice President

Brazos Technology

526 University Drive Suite 201A
College Station, TX 77840
979.600.2811 x15605



STATE OF TEXAS

COUNTY OF FORT BEND

]
§
§

AMENDMENT TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT is entered into by and between Fort Bend County, a body

corpomale
business in

THAT,

and pon{;c,-and Brazos Technology Corporation, & company authorized to conduct
the Staie of Texas.

WHEREAS, the partics have exeented and accepted that certain Software and

Qervices Agresment, (hercinafier the “Agreement”), attached hereto as Exhibit “A” and
incorporated by reference; and

WHEREAS, the fnllowing changes are incorporated as if a part of the Agrooment:

1«

Confidential Information. Rrazos Technology Corporation expressly
acknowledges that Fort Pend County is subject to the Texas Public Information
Act. TEX. GOV'T CODE ANN. 8§ 552.001 ef seq, as amended, and
notwithstanding any provision In the Agreement 1o the contrary, Foit Bend
County will make any information related o the Agresment, of otherwise,
available 1o third parties in accordance with the Toxas Public Information Act.
Any proprietary or confidential information marked as such provided to Fort
Rend County by Brazos Technology Corporation shall not be disclosed 1o any
third party, exeept as directed by the Texas Atiorney General in response (o a
request for such under the Texas Public Information Act, which provides for
aotice to the owner of such marked information and the opportunity for the ovmer
of such inforrmation 10 notify the Attorney General of the reasons why such
information should not be disclosed.
QRAZ()S TECHNOLOGY CORPORATION SHALL SAVE
' FROM AND AGAINST ALL
INCLUDING BLE
ACTIVITIES OF BRAZOS
CORPORATION, ITS AG ENTS, SERVANTS OR

EMPLOYEES, PERFORMED UNDER THIS AGREEMENT THAX
ST ¥ROM THE NEGLIGENT ACT, ERROR. OR OMISSION OF

BRAZOS TECBNOLOGY CORPORATION OR ANY OF B
TECHNOLOGY CORPORATION'S _ACENTS, SERVANTS OR
MPLOYEES. _ THE PARTIES ACREE  THAT UNDER THE
CONSTITUTION AND L AWS OF THE STATE OF TEXAS. FORT BEND
MM..EEEE&&TQ AN AGREEMENT WHEREBY FORTY
SEND COUNTY AGREES TO INDEMNIFY OR HOLD HARMLESS
A NOTIIER PARTY; THEREFORE, ALL REFERENCES OF ANY KIND
TO FORT BEND COUNTY DEFENDING, INDEMINIFYING, HOLDING
OR_SAVING HARMLESS ANY PARTY FOR ANY REASON ARE

{EREBY DELETED.
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ipsnrance. Prior to commencocment of the Services, Brazos Technology
Corporalion chall furnish Fort Bend County with evidence of all insurance
required and provide that such insurance shall not be canceled, except on 30 days’
prior wiitten natice 10 Forl Bend County, Brezos Techpology Corporation shall
maintain such insurance COVErage from the time Services commence il
Serviges are completed. Brazos Technology Corporation shall obtain such
insurance wiitien oo an OcowTenve form from such companies having Bests
rating of A/VIT or beticr, licensed or approved to transact business in the State of
exas.
g' Brazos Technology Corporation shall obtain such insuremce of the
following types and minimum Tirnits:

i Workers’ Compensation insurance in accordance with the laws of the
gwie of Texas. Substimies to pepuine Workers” Compensation
Insurance will not be allowed.

. Bmployers’ Liebility insurance with Timits of not less than §1,000 ,000
per injury by accident, $1,000,000 per injury by discase, and
$1,000,000 per bodily injury by disease.

jii. Commercial general Jiability insurance with a limit of not less than
£1.,600,000 each occurrence and $2,000,000 in the annual aggrogate.
Polioy shall cover liability for bodily injury, personal injury, and
property daroege and producisicompleted operations arising out of the
pusiness operations of he policyholder.

iv. Business Autornobile Liability insurance with a combined Bodily
Injury/Property Damage Jimit of not less than $1,000,000 each
accident. The policy shall cover liability arising from the operation of
licensed vehicles by policyholder.

v. Professional Liability insurance with Limnits not less than $1,000,000.

b. Fort Bend County and the members of Commissioners Court shall be
named as additional insured to all required coverage except for Workers®
Compensation. Al 1 iability policies writlen on behalf of Brazos
Technology Corparation shalt contain 2 waiver of subrogation in favor of
Fort Bend County and rnembers of Commissioncrs Court.

c. 1f required coverage is writtenon a claims-made basis, Brazos Technology
Corporalion warrants ghat any retroactive dawe applicable 10 coverage
under the policy precedes the effective deote of the contract; and that
conlinuous coverage will be maintained or an extended discovery period
will be exercised for 2 period of 2 years Peginning from the time that work
under the Apreement is sompleted.

Limitation of Liability. Scction %.a. of the Sofware License Agreement shali be

[eviscd to road as follows: LICENSEE EXPRESSLY ACKNOWLEDGES AND

AQREES THAT TO THE EXTENT ALLOWED BY [.AW BRAZOS

TECHNOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES, BE

LIABLE TO LICENSEE FOR ANY INDIRECT, SPECIAL,

CONSEQU ENTIAL, INCIDEMTAL., PUNITIVE OR EXEMPLARY

DAMAGES OR LOSSES OF ANY KIND WHATSOEVER, INCLUDING

WITHOUT LIMITATION, ANY ECONOMIC LOSS, LOST PROFITS, LOST

SAVINGS, LOSS OF RECORDS OR LOSS OF DATA, ARISING ouT OF

THE USE OF THE SOFTWARE OR DOCUMENTATION, REGARDLESS OF

Page2 0i5
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WHETHER ARISING UNDER BREACH OF CONTRACT, WARRANTY,
TORT, STRICT LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM,
EVEN IF BRAZOS TECHNOLOGY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR
DAMAGE COULD HAVE BEEN REASONABLY FORESEEN.

Independent Contractor. In the performance of work or services hereunder,
Contractor shall be deemed an indcpendent contraciur, and any of its ogents,
employees, officers, of volunteers performing work required herennder shall be
deemed solely @s employees of Contractor o, where permitted, of i
subconiractors, Contractor 2nd its agents, cmployees, officers, or veluntecra zhall
not, by performing work pursuant 1o this Agreement, be deemed to be employees,
agents, Of servants of County and shall not be entitled to any of the privileges or
benelits of County employment.

General. The last sentence of Section VIILC. of the Software Maintenance
Agreement is hercby deleted.

Limit of Appropriation.  Prior to the execution of this Agrecmont, Brazos
Technology Corporation has been advised by Fort Bond County, and Brazes
Technology Corporation clearly understands and agrees, such understanding and
agreeoent being of the absolute essence 10 this Agrecment, that Fort Bend County
<hall have available the total meximum sum of two hundred and seventy-one
thousand and nineeen dollars and no/100 dollaxs ($271,019.00), including
reimbursable expenses, ifany, specifically allocated to fully discharge any and all
jiabilities which may be incurred by Fort Bend County. Brazos Technology
Corporation Joes Further understand and agree, said understanding and agreement
also being of the sbsolute essence of this Agreement, that the total maximym
compensation that Brazos Technology Corporation may become entitled 10
herounder and the total maximum sum that County shall become liable to pay to
Brazos Technology Corporation hereunder shall not under any condijtions,
circumstances Of interpretations thereof exceed ihe sum of two hundred and
seventy-one thousand and nineteen dollars and no/L00 dollars ($271,019.00) for
all products and services described herein.

Modifications. Any modifications w e Agrecment must be in writing and must
be signed by hoth parties.

BRAZOS TECHNOLOGY CORPORATION

7
N /7 AN / 47

Authorized Agent — Signature

YWhon S, diteere
Authorized Agent — Printed Name )

Tithe: pf{’_‘?_'fb’"'_{w‘ o

[E———— e

Date: e |3 ~EDL
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FORT BEND COUNTY

" QM bl o

Robent E. Hebert, County Judge

Date: J0. 52D

Dianne Wilson, County Clerk

AUDITORS CERTIFICATE

I hereby certify that funds in the amount of $_gd 7f (2 Z° arc available 1o pay the

obligation of Fort Bepd County within the fmeg 7{,_,“% /ﬁﬁ

k{uben i Bd Sturdivant, County Auditor
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GOFTWARE AND SERVICES AGREEMENT

THIS AGREEMENT is made and entered into by and between Brazes Technology

Corporation, A Texas corqor:nim. with its principal offices located at 526 University Drive East,
Suite 201-A, College Station, Texas 77840 (hereinafler referred to as "Brazos Technology™), and

County of Fort Bend, 8 “Texps County, with its principal offices located at 1410 Williams Way

Biv 77469 (hereinafier referred to as "Licensee”).
“This Agreement i mede with respect to the following facts and objectives:
RECITALS:

A Brazos Technology has developed a proprictary software product, which is designed

1o extend data and processes across multiple platforms and technologics (hescinaficr
referred to as the "Software™).

B. Licenses desiesio obtain a non-cxclusive license to use the Software and Brazos
Technology Gesires 10 grant Licenses such a license.

AGREEMENT:

NOW, THEREFORE, in considerasion of the foregoing recitals, the mutual promises and
covenants st forth herein, and other pood and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the parties hereto agree as follows:

‘Chis agreement consists of this cover and signatre page and the following attachments and exhibits
ajtached hereto and 10 e auacl‘ll:d troughout the Term of this Agreemaent, all of which are
imorporawdh)‘ reference nersin:?

a. Suhedule | —¥roposal, Version 7.3

b, Exhibit A, - Software License Agreement {version 3.1)

c. Exhibil B.— Software Maintenance Agreement {(version 3.1)
4. Exhibit C.- Fort Bend County Task Add-On (version 3.0)

e
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N §S WHERECF, this Agresment has been executed by a duly authorized officer of each
Party hereto 10 he effective as ofthe date Jast set forth below (the “Effective Datc”):

COUNTY OF FORT BEND

prim Name: Robort Helpeck

Title: ___tﬁgn_f:ﬁ__jﬁlb—i——— -

Daw:“,._._ Q'Ji’fo

S

BRAZOS TECHNOLOGY
A4 r A,

Signed: __/ 7 i/ ] N U

Print Name: Michael 5. Mosldear

Title: President

Dawe: - 13290

JEE—— .
Brazas Technology Sofovare License

CONFIDENTIAL INFORMATION.
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Yar, 7.3

57%) 6902811

Brazos Technology {

e-Citation/Mobile Data Capture System
for Law Enforcement

proposal = 1

Presel 10,

County of
Fort Bend, Texas

Submitted byt

R. Dale Cuthberieon
{979) 690-2811 x103
razos Technology Gorporation
P.0., Box 10713, College Station, TX 77842
Prgposal Date:
Juy 21,2010
Magnetic strip/bar code reader/printer for every MDC

braposal is valid for 30-days from the above-listed date.
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araes Tochnology (375) 830-2817

Ovarview

it is our priviloge 1© present the County of Fort Beng Wit

glectronic hend-held ticket ariters. We welcome this npzmm?ng‘axﬁ:%ﬂ;ﬁﬁm he -
Bend in 8 suscessful endeavor, which will become the icon of the industry. B ET(:cumv of Fon
committed 10 jeveraging ecnnoiogy 1o oplimize the perfornence of lw enforsem !Bchru:ﬂagy is
is o @ssure that your wanis, naeds and must haves are satisfied while performi ent, and our gasl
bayond your expectations of 8 vendor. ng above and

This proposal putiines the nerdware, software ang resources neadad 1o impierment Brazos

Tachnology's emcitation soluton, with 1ts Inherexnt advantages, whi
to be technologically innovative as your needs svoive, {1 agisn ‘pmwl?;e:mmm@mrc‘: stﬁf:ggﬂm.;m

ouliings the next siops and sssumptions in moving forward.

Thank you for your considerstion. We encourage an interactive decision process, which will allow

usmmsmrwWMandpmﬁdammemmm :
informed decision. at you are confident in making an

Copyright® U beaz0s Tevh:iogy Corporation, ing. Al ights resarved.

A matenpt (0 whateva { medism or format) ang formaion couainsd herai (olsciively. "
s propratary and Confdsntsl MEOMBLION of SE0S Teoniogy wmmmn.' ' :

BrozosToch Fori Bad Goonty 7.2

Var, 7.3

Pons 2ot 48



Brazos Technology e ga0-281
Var. 7.3

Eeacutive Summary

Toriay more and more Law Enforcement Agencies are looking for ways 1o improve off

et : the ncy
the citation-writing process. Through the use of advanced mobile zecnnoiogigs the capaé?f%gas I %
aviending applications 10 mobile personnal ane bacoming more and more m.buét "

RS Law Enforcoment Agongcion @@ Beginring o extend applications to ; :
» ¢ - ) mobile devica
aspocts of this solution are critical: vices. several

4y Ability to extend multiple differant applications to aach singular device
8) Aliowing dava to be vsesnt” from each application 1o each designated devios

b) Allowing data o be “collected” a1 the point of acl
mutiple data sources as well. point of activity and reach back to those

23 Ability for Law Enforcemant Personnsi to sasily and quickly enter data (much of which can

e done through suto-popuiation such as Drivers i 2
into the mobile devica. Licanse swiping and VIN Tag scanning)

3) Abitity dor Law Enforeernant Personnel 10 easily read, enla :
compact mobile device. rand manipulate data via a

A} Ability 1o guickly dispose of (dvop oF throw) devices in case of eme -
damaging 2nd routinely raplacing @ach hand-beld device. rgency ~without

5) Ability for the data 1o interface with the Court system.

This Gocument OUtlines ROW Law Enforcement Agencles can leverage B

. ¥ razos Technology' i
Extension Framawork (REF; and Symbo! Hand-held Seanners to achleve t}-snneegc:ah "Fhii .
tachnology IS designed 1o afford each Law Enforcement Agency the follow! i
wcnniiogy s do ¥ ng benefiis, including

o Realloeation of Human Resources — Citation data is electranically enlered al the point of

achivity, S0 court porsonnal must no longer re-enter data from ne . e
avallable for other 1asks. m hand-wiittan tickels end are

!hﬂmb fnducgng papﬂf flow between Law E!JO!GQIIIBIIL a“d the Adlllilli-StIBﬂVB ogiiw a’ ﬂ‘e
y

o Minimal date entry erors - Minirize costly misiakes by enfarcing business rules via

technology, reduce amount of hand written data, and remova tho naad
' A e , to s
information from written citation to electronic database. monuatly tmansiar

Copyrght® 200 Brazes Techrology Gonaration, inc. Al ights ressrved.

AL maanal (0 el MBI 0f porrnat) Rral INIOMBEON corsut rend besein | cobioclively, "Malsiat)
= propligtery AnG ranfdantial Information of Brazos Teshoniegy Comporubon

uramsTech ForBead County 7.2
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Braacs Technolugy (978) 090-2611

8 Technoiogy Corporation a-Cltation Sclution Diagram

(oresramt peesoonet oollocus dsia by swiping Drives
Law Enforcement PO aier Galn Wentie Make, Modd,

ﬁmmwwu-muwmwmm.wm

Jibiz 10 Wﬁﬂw m»hﬂlu} Froomm ceedd i
e e

¥ Handbeid unit “speals™ divectly to i prinier via

L [Miuctooth tonnecuon, The officer colbsis Wike tprnisd
| while officer is walking from.oBeaders car) st the

l offisars wehisle. Chstion prl inakudes all requrod

imgwyctions for the oNender, niibmiors signaturs, and Is
Besigned 10 wmach ths apacific requnisments. of aach PD.

Vehicle with Wircless 2ebra Printer

Caphued Ciations sr uplossed 1o the ¥ md Muaicight
Court Dytabases wiihout the pesd for o inermediary ssover,

Officers simply place the handheld dewiees {m heir cradles a1
the end of the shift, AT cisticns aro uplosded while sofware
uppFeces end ehamges Bre BovRived sisomatie Aty

Note: This is only @ sample layoutof communication batween resources. This entire procass is
E}éﬁ&’ﬂm depending upen your parlicular noeds.

Copyright® 2010 Brazos Technology Corporation, Ing. Al rights reserved.

pp— wenptoves mediiem pr formot) and information sontained Hereln ( vy, “Muateiial™)

i propriamry 8nd confdents informstion of Bazes Technalogy Corporation.

prazowTech Fort Baad Cownty 73

Var 7.3
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Hrazos Teshiology {70} 850-281 1 -

Ahpul Brazos Technology Corporation

Brazos Technology provides solutions and seyvices desipned to optimize the use of mobile technalogy

within an organization — with 2 strorg focus on extending Law Enforcement appiications and databases 1o
gevices In the hands of Law Enforpameni personnal,

Brazos Technology Was formed In 2000 and s commmea 1o proviaing rocR-solid solutions that are
applicabla and relevant 10 the unigue NeEds of the men Bnd women in 1law enforcament.

\With mons than 100 sgencies activeely using the Braxzes Technology Ticket Wriler. Brazos has been abie t0
establisha proven track record of combining & solid solutlon With superior implementation, training and

cuatniBr SErvice.

Copyright® 2010 Brazoes Toachmology Corporation. inc. Al fighis reserved.

A msimriol (5 hlayes Medimm or npmaty and informetion. contained hur sk {eobastividy, “halaial’)
s propriatory snd confidental intpmation of Brazes Techriolegy Corparston.

prpzngToch Fors Bond County 7.3 Page 5ol 15



Brazos Techneiogy (579) 090-2871

About Brazos Technolegy Corporation's Parner - Symbol Technologlas, Inc.

Syrnbol Technologies, NG, founded in 1978, i o globsl teader in sscuns mebile infarmation
syslems that integrale application-8p ecific handheld computars with wirolese netasHe for datn
voice ang bar code dats capturs. Symbol products and services increase productivity and sodnts
costs for the world's |eading retatiers, Jogistics and iranspontation companies, govemmont

agencies, manufacturers and providers of healthcare, hospitality and homeland sacurity.

Symbol's proven tachnology delivers efficiency. A unique combination ol industry-leading
inmovation and award -winning erg.bnt‘:mic design, with riniaturization, superior power
management and product ruggedization is the: hallmark of Symbol’s products.

Automated Cltatlon Solutions - Symbol Technologies

Throughout the world, most law enforcement sitations issusd by officers, deputies, or officials fo
sraffic or other minor viplatlons are tfanuwﬁttefz‘ After lssuance, the cltations {also calied tickets, k
vigiation notices OF infringement notices) are ihen manually entered into multipie databases using
2 key-based system. These manual systeme are prone {0 many data eniry srrors or
misirtarpretalion due 1o legibie writing,

Data entry evror from these manual processes has far-reaching Cost, efficiency
and accuracy implications at sach ievel of gowernment:

o Law Enlorcament services, departments and authortles: inaccurate
seords of vicistions :

« Gourt and justice serviges: reduced ability to prosecute, convict o
collect revenue efficiently

o Motor vehicle departments: inability to ensure that motorisis with
repeeat violations remain off the road

o Transpoftaton deparimsnts: Inabiity o plan infsastructure
improvements refated 1o-traffic signs, signals and congestion areas

necause of these imefMsendes and the resulting low productivity, the old m snual koy-based data

antry pracesses have 3 negative effect on the organization’s abillty to serve the public.

A proven solution 18 avaliable to eliminate these inefficiencias: wirsless handheld mobile
computing sysiems.

Copyright® 2010 Brazos Technology Garporeion, nG. Al rights rasenred.

Ak e i (o whistaver tnadivm or formal) 80d inlomatcn containad herei (coliccvoty, “Materiar)
is propratory and confaantiat information o Brazos Technology Cop e

arazosToch Fort Bond Cownly 7.3
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fraz0s Tectmoiogy (079) 893281 e 23

Sofwale

MMM . Designed to run on any Windows CE or Pocket PC mobile devics,
R]RDC has besn specifically Gesigned for the unique constraints of & mobie dovice. to include small
serean Size, 1ack of true keyboard for antry, and the avallabllity of barcode scaniners and camera.
RDC s completely nexible, alowing for the enforcement of business rules apaaliic to your neads,
v ensure speed and giceuracy in perfafrning mobile lasks and data collaction. RDC suppotis any
qumber of tasks, aliowing @ single device to serve in many capacities simuntansously. Brezos
Technology refers tothe ‘combirsations of & mobile devioo and the RDC application 26 "an RDC™.

Brazes Technology's ROC has Biso been fapacﬁbany taiiored 1o work in an e-Chation envirenment
1o meet the unique darnands of each individual law enforcernent agency— and with little effort be
able to meetihe eonstant demands brought on by:

» Changes in lpoal and natianal kaws,
o Changes in business procassas,

» Changes and upgrades of back-endd systems connecting 1o the mobile devices,
+» And changes and upgrades of the robite devices themselves.

Tralning

Brazos Technology provides training on two levals — {1} the sdministration and operation for
overall management of the sramework and configuration and (2) the mobile device user for the
daily rasks, which will be performed usingy the e-Citatior platform. Dne or more parsons should be
ientified as the designated trainer(s). Brazos Technology will equip the designeted intemnal
cainers 1o perfor training a3 needed

Brazos Technology also offers a more comprehensive training program that entails having a
Brazos rapreseniative un-ait? during tho rollowut of the application. During the roliout phase, the
Srazos fepresentstive can ride-along' with tha officers 1o provide on the job training — which has
proven ip be the most penaficial way 1o onsure officer ks up to spaed In the most efficient way
possipie.

Copyright® 2010 Brazos Technology Corparation, Inc. Al rights reserved.
A gl n whateve! mbtiam of format) and Information containad hargin Lcotscovaly, “Matanel)

ip popnistory ang confdantial ifamation of Brasos Tathnaiogy Corparatian.
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araxms Toennolo@s (o79) 680-281 Vet 7.3

Hardwai®

Symbo) MCTS with 2D Barcods Scanner

- \ for & 4-5 fool mwwawanﬂmwrmtmwmwrmm: pe using the most rugped
retiable tickebwrilar availablat Lising It In the rain Is also no problarn. 1t has a 824MHz prooessor, 266 MB x:f'
RAM, Microsoft Mobile 8.0 operating system, 802.171 connectivity, & Bluetooth radio, GPS, and ceduiar
capablity. This govics has 8 bullt-in 20 scannerand a2 megepixel, Butcfocus camera which ailows the

Brazos Soution capture piclures, associale hose picures with the citation, and gean 2D barcndes.

For complete technical spacifications, piease go to the Tollowing LIRL;
wmmangﬂwﬂ&
ENMCT51.007 nexlold=237del1ad] 132l 1DWanVOM00000B4D6b00aRERD

ZEBRA RWMAZD Primar

Designed for the Road Warrior, the Zabra KW 420 Is & snobile printer ideal for Lew Enforcement
appgc:atians.ms gonvenient wehicls mounting and cherging options, 85 well asils usar-intuilive interlaces

ans angied dispiay aliow for spse-oi-use whilo on the go!

For complels technica

{ specifications,
S1oH/h {

plesss go to the folowing LI
e RO L fenfind

»abra/nalenindex;

WL 2

Copyright2 20710 Brazos Technoicgy Corporation, Inc. All righis reserved.

At rabarial {in wihatover medium o7 Tormat) and information containet hereln {coliactvely, “Matenial)
is propriLary gt posdidoniiet rformation of Brazes Tochrology Corparmton.

aragosTeth Fort Band County T_3 Pege 8 of 18



prazos Tochnoiogy (079) 690-2811

11

War, 7.3

sumber of mobile davices:
murmber of MDC's: il
'" il ; ﬁ’as’cﬁﬁ}&n # | / Prich
Softwars and Services AP
b e Y £102,150
Hardware -Printers $106.640
$4,250
” $90,223
_ $302.268
Grovide 61 ROC Software LICOIa0n At no Gost
Reducs and uration Fee &W,g
TOTAL PROJECT PRICE $ zmﬁ“‘“‘: i
Ammendments 10 Proposal:
jcanse fees will not Increase regardiess the numder of aa0ed licanses

= Annug software

CopyTight® 2010
gtgvar mBdium of format) and information tantained harain {colisdively, "Matanal)

Al mataniad {0 wh
is prog

frazosToch Fort Berd Courty 7.3

Brezos Tecanciegy Corporation. Inc. Al nights reserved.

gty and Gonfidaniiol infunmation of Brezse Tochnolopy Corpomtion
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Brazes Tethnolegy 479) g90-2811
Var. 7.3

Software and Barvices

pesciiptibn.. - ) ' 1 un \___3. -

Brazws RDG Sofrwars

o One (1) ys@r maintenanceisupport
» Challons

» Waminge

o Field Interviews SE50 | 141 | $91.650
» Cninal Trespass Warniogs

o Parking Ticksls

'S Stand-alone Racial Profiing (whan nol captured vis e other

IS . -

Setup antd Gonflg on of Boturtion

e One-time el independamt of nuribar Of devices

» Customized Screen and Pt Layouls {from an existing layoul)
, Creation of Web repost that is exactly like defendant citation

o Customization of Cffenses {inchides aciditional Informaton)

o Importof Officer Inforeration

., import of Lecatian Informstion (f applicabie) §7500 | 1 $7,600
» impiemantation of Bluetooth communicatinn batwasn moblie device

" :mﬂmwm:nmw
o insisilation of all softwars at customer site
P Customization of additional reporis

Training
o Two (2) days of oificeriempicyee raining

» One {1)day ol administrater baining
o Includas classmoom and OJT takning
o Al documenation

$3,000 | 1 $3,000

- ;ﬁgﬁjtlnnaétraining proviged st $1.500 per day $1500| © &

am and Services: 24902,150

Copyrgne 2010 Breaos Technology Compevrotion, Inc. All dghts reserved,

Al matetisl (n whateuss madivam o formet) snd Information mntzined harain (collentively, Rlat rial')

s prophietan and confidentia! informetion ol Brazes Technotogy Comorstion.

arzosTach Fort Band County7_3
Page 100115



Brazos Technotogy (678) 650-2811

Prntars

Ve, 7.3

Hardwars - .
+ Assumas all gevices are nol mousnted in vehicles and that the wal charger is purchasad.
= D “":HF; don Unit 't Extendied
s 2 T Price | O | price
B Bluotooth Priver
< One (1) year manufacturers warranty
o Blustooth Communications $734 - S
*To charge this printer you will noed sither the
vahicle or wall mounted ehargets balow
Jehicle Charger for Printer fopliona) )
& 12VDC with pighalis to wire directly into a vaiicla $95 485 A
» Instaliation Not Inchedad
wisli Charger for Printer {optional)
s TIOVAC plug to racharge the printer frome standard wall SDeKet 55 44 $715
7 ohra RWA20 wio Blustooth Privitet i3 ’
o One {1) year manufaciurers warranty ] -
~fo gharge Whis printer you Wil need alther the 3285 | 130 %77,350
yahicle or wall mounted changers beiow
1 .06 Printer Mounling Pedestal
panavise 727 - - o
- * Installation Not Included
|Zobra:AK18666-1 Kit Cable USS to R.J45 T e
Additional Batteries for Rw420 joptionsl) $78 oy pos
Zsra Charger Quad Li-lon 4-Bay Baflery Charger $345 > %
Eﬂandad’b\!mnw“for RW42D (eptional)
o & yasrs Bronze Support $380 %0 N
s 3-5Day mmaround

Bupplies
’_—‘———Ma escription

Unit . Extanded
: % Price Price
i e —————————— - -
I )
%in wase {36 rolis) of simndarg thermal paper 585
M

Total for Printer Papar:

Copyright® 2010 grazes T ochnology Corperation, inc. All rights rpservsd,

Al mal ;E,WWWMMNWM)WWMNM taalresd Diew ain {coliactively, “Mabmdal®)
i propristary 8nd confdental intomesion of Brezes Technology Cormoration,

BegapsTech Fon Bens County 7.3
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Brazos Tachnology (979) 6902811

War. 7.3

* pescribed mbove
s Ineludes ATST, Yerlzon, of Sprint Celluter
Gapebiiity (must specify) $1498 | 11 | $16478
= 2 Megm-pinel augplocus camera
s Buitt-ley GRS
» Exprevnely Bright 846400 Full VEA Soresn
Mam Sinpe Reador Astachment £145 11 £4 508
single Docking Cradie
¢ Price includes sl cables - & -
. Renuiras Microsoft ActiveSync andl cornputer wiintemnet connaclion
1158 Charging Cable Assembly ’
. Prica ingludas all eables =15 14 $1.045
5 Reguires wicmsoll ActiveSyno andd cornputer wintemset conneclion
T, A e
!
{A-bay Docking Cradie {Hiphly Reusmmendied) ST S
» Price includes all cables (power Supply and B’ network cable) 5425 2 SB50
Extended Wananty
o 3 yoars Bronze Support
o 3-5Day tumsround 3265 14
o Comprahensive Coverage (o fault) $2,916
» "Gon only b purcheead with new dovies
Addittonal Extended Life Batiery e
[a-may Battery Charger Extonded 78 PR s | o |
[Auto Chargs? Cable i
| p Aulo Charget Gapie wicigareile ighler adapier 2422 0 &0
Wm‘m Stripe Reader wi Smart Cable $518 | 130 | $67,340
B st 3 B -, :
irAM Vehicia Cradle wilSB port
\  POWer andt rmounting pracket 5178 o 0
sinstaliation not Intluded.
{M Total fﬁr’ BCTS: S 00,723
Gopyrightt® 2010 Brezos Technology Corporation, Inc. Al Hghis ressrved.
il mutaainl {in whatevar msdisrn or formal) and information comtaled horain {cohectvaly, "Malarist)
is p;opriamarsd corfidaritel information of Brazes Tecnnology Comarabon.
prazosTach Fort Band Couny 7.3 Page 12015



Brazos Technoogy {a7p) 8502811

e, TB

ongoing Software Foes
Annual Fees sftar the first youst

(Annual Fees will D8 capped g2 141 oenses.)

Brazos Technology

&-Citation updates, license renewal 5250 1 umit
Brazos Technology g-mgll Support

Sid mpintensnce COvers config changes

interface 1o Court Bystam
interface to RMS System £650

«Any additional Interfacas have an annual support cost of $65C ea e

e

t;;cpyr!gi'llé 2010 Brazos Technclogy Corporalisn, Inc. All rights resarvad

AJ1 matatis {in WhBtHYOT MG o formaty and information contained herain [colizclively, “Malsrisl”
{5 propesary end confide vl intommation of Brezos Technology -.’.‘,urrml\emr.’r . "

BrazpsTach fort Bend Counly 7_3
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Brazos Technolomy (979} 480-2611 S

point of Contact '
The Gounty of Fort Bend end the Fort Bend County Justice of the Peace Court will heve sna (1)

point of contact for implemaniation of software and subsequent maintanance noeds. The point of
sontact with County of Fort Bend will be deterrnined 1ater.

Brazos Technology will schedute 8 Kick-Off Mesting with client to confirm configuration
iformiation and schedule | mpiomentation and Traiaing.
iutual Rosponsibilities
e successhul jmplementation of this project is contingent wpon fwo primary factors:
1) amcs'l'edlm-logfs dedication o suppoin the County of Fort Bend twoughout the pre-
implementation and implementation phases, as well as throughout thi ifecycle of the
software 10 timely respond to support nesds and

7y For the Courts and law enforcement o work diligently with Brazos Technology to identify

and document it requirernents and needs for ihis project {to be documented during pre-
mpaamautaﬁpn phase) -85 well as 1o show the dedication of its workiorce 1o B

technology. dopt such

Rapld and Easy Extension of Ofthar Applications
fiscause of Brazos Technology's uniquo methodoiagy for extending applications 1o ihe mobil
paradigm, the following are just a few sxamples of applications that could sasily be e 10

the mobile units jiterally within days of peing requested by each agency (pipase request & il
Sor this capability -~ ot includad in this geote) :

- Accident/Crasih Reports

» Seized Property and Evidence Tagging and Tracking
» Replacement gear ordering by officers

» Vehicle repair work-order submissions

o Community Outreach Programs Applications
» Rotation Wrecker Management System

Bopynghts 2040 Brazos Technology Corporaion, inc. AIRghts. raserved,

Al rtrinl {n whsslever modiarm or format Gad IFOMMBtion centaintd horein (eolastively, “hatecaly

ja propristery and configantial informasion of Brazes Technalogy Corporation.

BrazosTach Fot Bend Copnty T_3 Page 14 01 15



Brazos Tecnnclogy (079) 890-281}
Assumplions

The {oVlowing Bre assumptons @R which the recommeondatione in this Proposal are based:

1. Al information sources required for the moblle device are accassible through the County of
Fort Bend network oF the Internel.

2. Brazos will utiize the standard interface for the Court System.

3. An active intem at connection is availa
will bez Instaited-

4. Brazos Technologies doo
into vehicies.

5. Any interiace cOBts levie
in this proposal

bie at the location where the synchronization device

s not provide instaliation sarvices for hardware to be "mounted”

4 by Court or RMS system providers are separate and not refiacted

Copyrlght® 2040 Brazos Techriogy Comporatan, Inc. All rights reserwed.

A maerial (i whaterar rmediumn or fonmat) ang itarmslion conitained harsin [coRentimty, B al)

it proprivtey Bnd eonfdantial information of Brazos Technoiy Corporaton.

frezosToh For: Baed County 73
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razoS

technology

SOFTWARE LICENSE AGREEMENT

NOW, THEREFORE, in consideration of the foregoing reclals, the muual promises and
covenants st forth herein, and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the parties hereto ageee as follows:

1. License. Brazos Technology hereby grants to Licenses & non-exclusive license 1o
s the Softwars and the documentation, if any, provided in connection therewith (hercinaftey
rcferred to as the "Documentation) solely &1 connection with RDC and eCiiation, Licensee may
make one Copy of the Software snd Documentation for back-up andfor archival purposes.

2. Licensee Fee. Licensoe agrees to pay Brazes Technology the jicense feo identified
in Exthibit A 1o this Agreement. Such fee shall be due immediately upon execution of this

Agreement by the parties. Fees for Configuration/Installation will be due on the following

schedule: % upon contract axecution and 4 upon defivery. Fees for wraining will be due upon
delivery. Exhibit B identifies the secosumended hardware required for delivery of the solution and
will be due on the following schedule: ¥ upon contract execution and %4 upon delivery.

3. Limnitations QfUse. Licensec acknawlcdges and agrees that Licensee will not
emeshare, modify, sublicense, transfer, assign, Opy, eSS engineer or decompile the Software,
Dacwncnutien oy any ponion thereof exeeplas gxmw sot forth herein. Li

aeknowledges and agrees that Licensce will limit its use of the Software and Documentation to ihe
number of users and/or the site location identified in Exhibit A to this Agreement.

& Non-disclosuse. Licensee acknowledpes and agrees that the Software and

Documentation contain rads sCrels and/or confideal information (hereinalter collectively

referred 10 85 »Confidential information”) and that Licensee will take reasonabie efforis to prevent
the disclosure of such Conftdential Infarmation o any third party.

3. Ownership. Licensee acknowledges
ewnes of all ;'zg}ﬁ, title and interast in 2nd tothe S

and agrees that Brazos Technology is the sole

oftware and Documentation and that nothing
contsined herein shall grant Licensee eny ownership interest in the Software or Documentation.

5. Upgmes. 1 the eventthat Brazos Technology, in its eole discretion, should

provide Licenses Wwith any upgrades, corrostions or modificetions to the Software or

Pocumenation, such upgrades, comections or modifications shall be considered, as applicable,

“;Soi’ [ "Dogurnentation” for the purposes of this Agror.:mct_at. Norwithstanding the foregoing,
nothing contained in ghis Agreernent shall be construcd as obligeting Brazos Technology 1o provide



brazos o
L with myupgmﬁ%. corrections, modificaions, mainicaance services or SUppOr services
hereunder.

7. Nanmeh

a. Brazos Technology warrants and represents that it is the owaer of all nght, o
interest in and 10 e goftware and memmim and that use of the So poivy 4 ol
s conternplated herein chall not infringe upon any third party patent of mﬁ;“’,* ' ﬁmis . entat
and rcprcacnw&icn does ot npgly to aryy i{zﬁi!_!gmnl arising out of any unmuthorized mdi'ﬁw‘%m
of the Software o Documentstion or any infringement arising out of the use of the Software or
Documentation ia combination with any third party product.

| EXCEFT AS EXPRESSLY SET FORTH IN THIS SECTION 7. THE
SOFTWARE AND DOCUMENTATION IS PROVIDED "AS IS” AND RRAZOS
ALL OTHER WARRANTIES OR

T ARRANT OR REPRESENT THAT AMY USE OF THE SOFTWARE OR

| O T1ON WILL BE UNINTERRUPTED OR ERROR FREE. LICENSEE
DYPRESSLY ASSUMES ALL RISKS AND LIABILITIES RESULTING FROM THE USE OR
= ABILITY TO USE THE SOFTWARE OR DOCUMENTATION, INCLUDING WITHOUT
 MITATION ANY ECONOMICLOSS, PROPERTY DAMAG

’ 5, PHYSHCAL INJURY, LOST
PROFITS, LOST SAVINGS, LOSS OF RECORDS OR LOSS OF DATA.

g i&‘l?ﬂﬂ‘-ﬂm Brazos Technology agrees to indemnify and defend Licenses from
ard against any third party olaim arising out of 2 breach of the Warranty provisions set forth in this
Agreement, pmvidcd that Brazos Technology is provided with prompt motice of any such third party
cigin a0 Arazos Technology 1S allowed foll control over the defense of such claim. Licensee
~cknowledges and agrees that Brazos Technology may fulfill its obligations hereunder by (3)
obtaining from the third party Ciaimart a lcense pursuant 1 wiiich Liconses may continue i use of
the Software and Documentation of (3%) providing Licensee with substitute software and/or
documentation that docs not infringe upon the rights of the third party claimant. Licensce further
acknuwlodges and agrecs that in the cvent ihat Brozos Technology, in ¢s oole diseretion, determines
{at neither of the options set forth above are reasonable, Brazos Technology may fulfill its
obligations pereunder by terminating this Agreement and refunding to Licensee the hicense fiees paid

oy Licensee to Brazos Technology heveunder, proraied overa period of five (5) years.
y,  Limitatonof Lisbility.

a LICENSEE PXPRESSLY ACKNOWLEDGES AND AGREES THAT BRAZOS

TRCHNOLOGY SHALL NOT, UNTER ANY CIRCUMSTANCES, BE LIABLE TO LICENSEE
OR ANY THIRD PARTY FOR ANY DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL,
INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES OR LOSSES OR ANY KIND

e



whrazos o
WHATSOEVER, NCIUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS,
SROPERTY DAMAGE, PETYSICAL INJURY. LOST PROFITS, LOST SAVINGS, LOSS OF
RFECORDS OR LOSS OF MATA. ARISING OUT OF THE USE OF THE SOFTWARE OR
DOCUMENTATION, REC ARDLESS OF WHETHER ARISTNG IINDER BREACH OF
CONTRACT, WARRANTY, TORT, STRICT LIABILITY OR ANY OTHER LEGAL THEORY
OR CLAIM, EVEN IF BRAZOS TECENOLOGY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD
HAVE BEEN REASONABLY FORESEEN.

b LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT UNDER
NO CIRCUMSTANCES SEHALL THE ENTIRE LIABILITY OF BRAZOS TECHNQOLOGY FOR
ANY LOSS OR CLAIM ARISING OUT OF THIS AGREEMENT, ANY USE OF THE

SOFTW ARE OR DOCUMENTATION, OR ANY INABILITY TO USE THE SOFTWARE OR
DOCUMENTATION, EXCEED THE SUM OF THE LICENSE FEE PAID BY LICENSEE TO
BRAZOS TECHNOLOGY HERBUNDER.

0. Allocation or Risks LICENSEE ACKNOWLEDGES AND AGREES THAT THE
LI{CENSEE FEE PAID BY {ICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
ACCURATELY REFLECTS THE ALLOCATION OF RISKS BETWEEN LICENSEE AND

D RAZOS TECHNOLOGY, INCLUDING WITHOUT LIMITATION, THE TERMS AND
CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THE AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES AND
AGREES THAT ANY MODIFICATIONS TO THE ALLOCATIONS OF RISK WOULD
REQUIRE BRAZOS "PECHINOLOGY TO CHARGE A HIGHER LICENSEE FEE FOR THE
QOFTWARE AND DOCUMENTATION, WETHOUT LIMITING THE GENERALILY OF TtHE
LOREGOING, LICEMSEE ACKNOWLEDGES AND AGREES THAT BEACH OF THE TERMS
AND CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT, EVEN
IF ANY REMEDY CONTAINED HEREIN IS DETERMINED TO HAVE FAlI EDOF ITS
ESSENTIAL PURPOSE.

- This Agreement shall commence &5 of the Effective Date and shall continue unless
and until terminated s set forth herein,

h Either party may terminate 1}'123 Agreement in the event that the other party comm its
& materiel breach of $his Agreenent and fails 10 cure such material preach within twenty (20) days
after receiving wrilton notice of the same,

c. Brazos Technology may terminale this Agreament, immediately upon writien notice
4o Licensee, in the avent that Licensee fails to use the Software and Doc ot ThE®
contemplated herein. urpose

e s e e ¢
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SObrazos

d, Immediately upon any termination of this Agreement, Licensee shall return %o
Brazos Technology any and ali copies of any Software or Documentation in ﬂSpDSSession.

V3.3

e. The tems and conditions of this Agreement
Lisnitation of Lisbility and Allocation of Risks shall survive
Agreement.

\2. Assignment. Licensee asknowledgos and agress that it may not assign any right or
obligation srising undes e Agrecment to any third party without the express written consent of
Brazos Technology which may be witltheld for any or no reason.

relating to Non-disclosure, Warranty,
any termination ot expiration of this

;3. Goveming Law. This Agreemenl, including its intexpretation, performance and
enforcement shall be govemed by and construsd in ascordance with the laws of the State of Texas
applicable 10 contracts enteved into and performed in BRAZOS TECHNOLOGY, and exchisive
jurisdiction vver anY dispute arising out of or rclating to this Agreoment shall be held by the
opproprite Siate and/or federal courts iocated in F. Bendt County, Texas.

14, Binding Bffect This Agreement shall inure to the benefit of and binding vpon the
parties heteto and 10 their respeative sueeassors and legal representatives.

(5. Nogwaiver, NO provisions of this Agresment will be waived by any perty excepl in
writing. The parties hereto agree that the waiver by any party of a breach of any provision of this
A greement shall not operate o be c&_msamad as.a_'.yaivcz' ot: any subsequent breach of that provision
by the same party, Of any other provision or cendition of this Agreement.

16. NoJoint Venturs. Nothing herein contzined shall be construed to place the
partics in the relutionship of partmers, joint venturers, or principal and agent and neither party shall
have sny power to obligate oF bind the other party in any manner whalsosver.

17 Severabiliy. iamy provision or spplication of this Agrecment shell be Beld invalid

ar ungnforceable 1he remaining provisions and applications of this Agreement shail not be affected,
tut rather shall rermain valid and enforceable.

1.  Entire Agreement. This Agreement constinses the entire agreement and supersedes
any wid ail other understandings and agrecments between the partics with respost to the subjest
enatter hereof and no yepresentation, statemnent or promise ot contained herein shall be binding on

gither party. This Agreement MY be modtified only by 8 wiitten amendment duly signed by
sons authorized 10 sign agreements on behalf of the parties and shall not be supplemented or
modified by any course of dealing or trade usage.

EXHIBIT A

B[ i'mgm Software LiCEI 158
Brazos T6C CONFIDENTIAL INFORMATION

et

P g e T
e s T



»brazos

One Hundred Forty-One (141) RunlT software license for PDA & MDCs 391,650 USD
Software Includes:
Unlimited number of logins to the PDA & MDCs
One-Year of Softvvarn TMaintconnco
One-Year of Software Support

Configurati on/Instaligtion Fee
Configuration Includes:
Customized PDA Web screen layouts
Customized citation receipt for defendamt
Customized citation report for coustand PD
Integration with Tyler Odyssey and Tiburon RMS Bysisms
besed on file layouts providc by Fort Bend County

£7.500 USD

Extended Training
7 days of on-site bAIDINE of officers
1 day of administrator training
Classroom and practical training

$3,000 USD

» Brazos «will deliver thes cyuipment 10 climinue shipping 1o customer.

e e i e

FET— .
Brazos Technology Sottware LicBNSE
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£XHIBIT B — Hardwars

Attached Proposal ¥ 7.3
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SOFTWARE MAINTENANCE AGREEMENT

rechnology v3i

| INCORPORATION OF DOCUMENTS

The foliowing documents are attached hereto and, by tnis reference, incorporated
iy this Agresment.

Exhibit A Covered Sites, Software & Configuration
Exhibit B Authonized Licensee Contacts
Exhibit C Services and Fees

. COVERAGE

During the term of this Agreement, BRAZOS TECHNOLOGY agrees fo provide
maintenance and support services for the Covered Software operating at the site(a) and
on the hardware configufatmns listed in Exhibit A ("Maintenance Services”). Unless
specifl cally listed in Exhibit A, Sectian i, Covered Spftware doss not inciude hardwa' re
vendor operating systems and other system sofiware, Licensee-developed sofware,

and third-party software (except any third party software embedded in the Covered
Sofiware).

. DESCRI PTION OF MAINTENANCE SERVICES

A Support Services. During the term of this Agreement, BRAZOS TECHNOLO
will provide the services ﬁeﬁc_flbed herein 5o as o maintain the Co b Baam i cY
good working oraer, keeping it fres from material defects so that the Covered

goftware shall function propery and in accordance with the accepled lovel of

performance as set forthin the License Agraement,

(1) Service: Response. BRAZOS TECHNOLOGY will make available to Licensee
a welephone aumber (the "Sugport Center HOTLI NE" for Licenses to call

raquesting service of the Covered Sofware. The Support Center HOTLINE
operates 24 X 7 % 365. The HOTLINE can aiso be used to notily BRAZOS
TECHNOLOGY of problems associated with the Covered Scftware and related
documentation.

8. Remedial Support. Upon recsipt by BRAZOS TECHNOLOGY of notice from
Licensee through the support Center HOTLINE of an error, defect, mal{unclion or
nonconformily in the covered Software, BRAZOS TEC HNOLOGY shall respond as

provided beiow.

Brazos Technology Vaintenance Agreement
COWI@EN%NFOR}MT ION
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v3.1
severity 1: Produces an emergency situation in which the Covered Software is
inoperable. produces incorrect resulis, o fails catastrophically.

RESPONSE- BRAZOS TECHNOLOGY will provide a response by a gualified
member of ite stmff to begin to diagnose and io correct 2 Severity 1 problem as
soon as reasonably possible, but in any event a response via lelephone will b
provided within one (1) hour BRAZOS TECHNOLOGY will continue 1o provide

offorts to resolve Severity 1 problems in less than forty-eight (48) hours. The
resolution will be delivered to Licensee as a work-around or as an emergency
software fix. If BRAZOS TECHNOLOGY delivers an acceptable work-around, the
<everity classification will drop o @ Severity 2.

Severity 2: Produces 8 detrimental situation in which performance {throughput or
response) of the Covered Software degrades substantially under raasona ble
loads, such that shere Is & severe impact on use; the Covered Software is
usable, but rnaterially incomplete; one or more mainline functions or commands
is inoperable; or the use is otherwise significantly impacted.

RESPONSE - BRAZOS TECHNOLOGY will provide a sesponse by a qualified
member of its staff 1o bagin to diagnese and 1o correct a Severity 2 problem as
<oon as reasonable possible, but in any svent a response via telephone will be
provided within four {4) hours, BRAZOS TECHNOLOGY will exercise best
afforts 10 resoive Severity 2 problems within five (5) days. The resolution will be
delivered to Licensos in the same format as Severity 1 probtems. I BRAZOS
TECHNOLOGY delivers an acceptable work-around for a Severity 2 problem,

ihe sewerity classification will drop 1o 2 Severity 3.

Severity 3: Produces an inconvenient situation in which the Covered Software is
usable, but does not provide a funclion in the most convenient or expeditious
mannes. and the user suffers litle or no significant impact.

RESPONSE! BRAZOS TECHNOLOGY will exvreise best cfforts to resolve
Severity 3 problems in the next maintenance release.

Severity 4 Produces 2 noticeable situation in which the use is affected in some
way which 18 reasonably correctable by a documentation change or by a future,
regular release from BRALOS TECHNOLOGY.

RESPONSE! BRAZOS TECHNOLOGY will provide, &3 agreed by the parties, a
fix or fixes for Severity 4 problems in future maintenance releases.

¢. Maintenance Senvices. During the tem of this Agreement, BRAZOS

TECHNOLOGY will maintain the Covered Software by providing software updaies and

enhancements 10 Licensee as the same are offered by BRAZOS TECHNOLOGY 1o its
icensees of the Covered Software under mainienance generally ("Updates’). All

sofiware up@aieﬁ; and enhance rnents {)FOVEfieé o Licenses by BRAZOS

Brazos Tacnnology Mazintenance Agresment
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TECHNOLOGY pu rsuant to ihe terms of this Agreement shall be subject to the terms

and conditions of the Licanselhgrsement between the parties. Updates will be providad
onan as-available basis and include the items listed below:

(1) Bug fies;

(2) Enhancements lo markat data service software provided by BRAZOS
TECHNOLOGY 1o keep curent with changes in market data services of
as BRAZOS TECHNOLOGY makes enhancemsnis;

3 Enhancements 10 keep current with the current hardware vendor's ©S
coloases, as available Hom BRAZOS TECHNOLOGY, provided that the
current hardware vendor's O8 release is both binary and source-
compatible with the OS release currently supported by BRAZOS
TECHNOLOGY; and

4 Performance enhancerments to Covered Softwars.

{5) Updates do not include:

{a) Platform axtansions including product extensions to (i) differernt
hardware platforms; (i) different windowing systemn platforms; (i)
differerit operating system platforms; and

{b) New opereling system updates or hardware bios updates.

Updates will be ;_;mwded in machine-~readable format and updates fo related
documentation will be provided in hard copy form. All such deliveries shall pe
made olectronically 10 the installed computers automatically during 8 sync
process. Licensee agrees to sync each device no 1ess than once per monih 1o
obtain any software of configuration changes. Duplication, distribution and
installation of documentation updates are the responsibility of Licensee. If
requested, BRAZOS TECHNOLOGY will provide on-site assistance in the
installation of Updates ona time and materials basis, plus expenses.

BRAZOS TECHNOLO @Y will provide support senvices for previous releases for
a minimum period of six (6) months following tne general availability of a new
release or software update. After this tima, BRAZOS TECHNOLOGY shall have
no turther 1@ sponsibility for supporting and maintaining the prior raleases.

BRAZOS TEC HNOLOGY assumes no responsibility for the coreciness of,
performance of. or &ny resulting Incompatibilities with, current or future releases
of fhe Covered Software if the Licensee has made changes to the system
nardware/software conhguration or modifications to any supplied seurce cods
which changes effect the performance of the Covared Software and were made

Brazos Technelogy Maintenance Agreement Page 3 of 0
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without priof notification and writen approval by BRAZOS TECHMOLOGY.
BRAZOS TECHNOLOGY assumes no responsibility for the oparation or

performance of any Licensse-written or third-party application.

D, Services Not included. Maintenance Services do not include any of

the following: (1) custorn programming Services, (2) on-site support, including

inctaltation of hardware of SOftware: (3) support of any software not Covergd
Sofware; (4) training; oF (5} out-of-pocket and reasonable 8xpen

ses, including
hargware and related supplies.
V. ON-SITE SUPPORT

mqugs;ad by Licenses, and upon reasonable notice and approval by BRAZOS
TECHNOLOGY, BRAZOS TECHNOLOGY shall maintain personnel at any of the
covered Sites. On-site personnet will ‘periorm ongoing system administration,
monitoring. reconfiguration and twning, problem diagnosis, and resolution, and
interfacing with Licenseg personnel on production system issues, to the extent possible
during nermal pusiness hours. These persorinsl

_ shall also be responsible for the
instaliation of new BRAZCS TECHNOLOGY software releases or the produch s

system and the distribution of docurnentation updates. In addition, on-site parsonnel will

provide training to Licensee personnel on thie operatien and adminlstration of the
Covered Software ae ime permits.

V. TIME AND MATERIALS SERVICES

A, For Non-BRAZOS TECHNOLOGY Problems. In the event that licensee
notifies BRAZOS TECHMOLOGY of a problem experienced by Li wigd
connection with the operation of the Covered Software, BRAZOS

TECHNOLOGY shall respond as provided in Section H1.B., ebove. if the cause of

such problem is not an error, detect or nenconformity in the Covered Sofiware,

| ieensee shall compensate BRAZOS TECHNOLOGY for all work performed by

BRAZOS TECHNOLOGY in connection therewith, on 2 time and materials basis
at Brazos Technology's then current standard rates, unless otherwise agreed by
the parties in writing 8t fhe time, plus expenses. Expenses for trave! and travel-

related expenses and indivigual expenses in @xcess of USS500 require the prior
;,apprcwal of Licensee.

B, For Non-BRAZOS TECHNOLOGY Software. Upon request and reasonable
notice from Licensee, BRAZOS TECHNOLOGY will provide assistance in the

instaliation of non-BRAZOS TECHNOLOGY software on a ime and materials

nasis, plus pxpenses. Non-BRAZOS TECHNOLOGY software consists of any
sofiware not specifically listed in Exhibit A. Section if. including the following:

1. New feleases and updates to hardware vendor operating sysiems and

other system sofware not listed in Exnibit Al

Brozes Technology iaintenance Agreement
c
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»_Licensee-developed software: and

3 Third-party software {except third party soRware emhedded in the
Coversd Software),

Vil ACCESS

Sofware Mainienance is conditioned upon provision by Licenses {0 BRAZOS
TECHNOLOGY of reasonable appropriate access 10 the system(s) running the Covered
Software, inciuding, but not fimited to, passwords, system data, fi

3 le transfer capabilities,
and remote tog-in-capabilities. BRAZOS TECHNOLOGY will maintain security of the

system and use such access only for the purposes of his Agresment and w
with Li

il comp
th Licensee standard security procedures. information accessed by BRAZOS i
TECHNOLOGY agents of employees as a resuit of accessing Licensco system shall be
deemed confidential information pursuant to the terms of the Software License
Agreement executed concurrently betwesn the parties herela.

t icensee shall also use commercially reasonable efforts to provide an active voice

iglephone line at each site which is availabie continuousty when required for support
access,

Vi, PROBLEM REPORTING AND TRACKING PROCEDURES

Licensee may use e services described herein cnly by making reference to-the
authorized support Agreert:&efnt number. All such reports and raquasts will bs made
through the authorized individuals (up 1o two [2) per site), designated by Licensee in
Exhibit B, who may be changed by Licensee from time to time by writlen notice to

. TECHNOLOGY. A twenty-four (24) hour Support Centar HOTLINE is
provided for problem reporting outside of norma) business hours.

X. FEES

A, Maintenance Fees. Fees for Maintsnance Services provided under this

mgreement are contained in Exhibit C. Any time a site or software package by AR
deteted from Exhibil A, BRAZOS TECHNOLOGY will automatically adjust and/or
amend Exhibit A and Exhibit C accordingly. BRAZOS T

‘ ECHNOLOGY will alse perform
a bi-annual audit of al} sections in EXhIDILA, If changes have occurred, BRAZOS
TECHNOLOGY will adjust and/or amend Exhibit A and Exhibit C, and maintenance

jees will be adjusted accordingly.

Retes will not increase more than 5% per annum, They will be reviewed and

adjusted accordingly when another site i added and/or the workstation/server base

increases (.€., added equipment and/or instalied sofiware) and/or software to be
supportesd excaeds the Covered Sofware.,

Brazot Technology Maintenance Agraament

Page 5 of 10
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B. Expenses, Licensee sgrees to reimburse BRAZOS TECH NOLOGY for
reasonable expenses related to the pedormance of services. Expenses may include,
put are not limited 10, charges for materials, freight, travel (including lodging and
associated expenses), printing and Socumentatinn, aind other sut-of-pocket expenses
rsasonably reguired for performance. Expenses for travel and travel-iejated expenses
and individual expenses in excess of US$500 require the prior approval of Licensee.

X. PAYMENT

A Maintenarice fees and fees for on-site support, if applicable, will ba invoiced
annually, thirty (30) day's in advance of the year. The annual maintenance payment
anall ot INCrease more than 5% per annum and shall renew automatically each year.

4 EXCLUSION OF LIABILITY

BRAZOS TECHNOLOGY MAKES AND LICENSEE RECEIVES NO WARRANTY
EXPRESS OR IMPLIED AND THERE IS EXPRESSLY EXCLUDED ALL
WARRANTIES OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR
PURPOSE. LI GENSEE ACKNOWLEDGES AND AGREES THAT THE MAINTENANCE
FEES AND OTHER CHARGES WHICH BRAZOS TECHNOLOGY 1S CHARGING
UNDER THIS AGREEMENT DO NOT INCLUDE ANY CONSIDERATION FOR
ASSUMPTION BY BRAZOS TECHNOLOGY OF THE RiSK OF LICENSEE
CONSEQUENTIAL OR INCIDENTAL DAMAGES OR OF UNLIMITED DIRECT
DAMAGES. ACCORDINGLY, BRAZOS TECHNOLOGY SHALL HAVE NO LIABILITY
\WITH RESPECT TO ITS OBUGATIONS UNDBER THIS AGREEMENT FOR
CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL DAMAGES, EVEN IF 1T HAS
SEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. EXCEPT IN THE
CASE OF GROSS NEGLIGENCE OR WILFUL MISCONDUCT. IN NO EVENT SHALL
BRAZOS TECHNOLOGY BE LIABLE HEREUNDER TO LICENSEE FOR
CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT GREATER THAN THAT PAID
Ay LICENSEE TO BRAZOS TECHNOLOGY UNDER THIS AGREEMENT AS A
AINTENANCE FEE FOR THE TWELVE (12) MONTH PERIOD IMMEDIATELY
SRECEDING THE ACCRUAL OF THE CAUSE OF ACTION.

Ril. General

A Each party acknowledges that it is bound by the terrms of this
Agreement and further agrees that il is the complete and exciusive statermant of the
Agreement petwaen the parties, which supersedes and merges all prior proposals,
understandings and all other Agreement with respect lo software maintenancs, oral and
written, between the pariies refating to this Agresment. This Agreement may not be

modified or altared except by 2 written instrument duly executed by both pariies.

&. For a peried of ive (B) years, tha cost of purchasing additional icenses shall
not increase over quoted prices.

prazos Technology Maintenance Agreement
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. This Agreement and performance hereunder shall be govemned by and

construed in sccordance with the laws of the State of Texas. Any and all proceedings
relating 1o the subjecl maticr !_-tereof shall be maintained it the state or feders] courts of
Fort Bend County, Texas, which courts shall have exclusive jurisdiction for such

purpose. Each of Ine parties waives any cbjection to venue o in personam jurisdiction,
provided that senvice is effective.

v3.q

D, If any provision of this Agreement shall be held to be invalid, ilegal or
unenforceable, the velidity, legality and enforceability of the remaining provisions shal
in no way be affected o impatred thereby.

E. Nelther parly may assign, without the prior written consert of the other, its

rights, duties of obligations under this Agreement ip any other person or entity, in whole
ot in part.

F. The waiver or failure of either party to exercise in any

respect any rngnt
provided for herein ehall not be deemed a waiver of any further right hereunder.

xill. TERM AND TERMINATION

The iermm of Inis ﬁsgtaement shal be for one (1) year. Software Maintenance
service shall commence Upon the expiration of the Warranty Period set farth in the
License Agr&amenl and shall remain in effect for the original one-year (1-yaar) term
and, thereafter, for renewsl terms on a year-

to-year basis until terminated (i) by
Licensee in e avent the Govered Software is taken out of service and upon sixty (80)
days' notice ko 8R{°108 TEC!-_ih_lOL.OGY: (iD) by either party upon sixty (80} days’ notice
prior fo the expiration of the original one-year (1-year) or any subsequent ona-year (1-
year) reniewal terrn; (iii) by either party upon a detault of the other party, such default
remaining uncured for trirty (30) days from the date of written notice from the non-
defaulting party 1o the other specifying such default; (iv) upon the bankruptcy or
insolvency of BRAZOS TECHNOLOGY, or (v) the License Agreement is terminated.
Upon such termination, BRAZOS TECHNOLOGY shall refund to Licensee a portion of
ihe maintenance fee prorated to refiect the !

) ate of termination and neiner BRAZOS
TECHNOLOGY nor Licansee shall have any furthar obligations hereunder.

Brazes T schnology Maint@nance Agregment
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EXHIBIT A — COVERED BITES, SOFTWARE AND CONFIGURATION
A. Covered Sites.

This Agreement COVETS the following Licensee siles!
Fort Bend Sheriffs Office

g, Covered Sofware.

This Agreement govers the following software compenents at each site
isted in Exhibit A, Section A

Brazos BuildiT Website for eCitation processing
arazos RunlT Mobile softwang

oCitation processing for both Symbol MC70/75s and Laptops

. Coversd Gonfiguration.

This Agreernent coveTs the following configuration:

One Hundred Eorty-One {141) workstation/PDA licenses of Covered Software
purchased by Licensee.

Brazos Technology Maintenance Agreement

Page 8 of 10
CONFIDENTIAL INFORMATION



Dbrazos B

technology

EXHIBITB - AUTHORIZED LICENSEE CONTACTS

fFor purposes of this Agresment, the following individuals shall be designated
per site as the authorized Licensse support CoNtacts:

ce Address:
Title Fhone #

Fort Band Sheriffs Offi

Name

Comtaot

ntenance Agreamert Page 9 of 10
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EXHIBIT C — SERVICES AND FEES ;

A. Mainienance Fee

Mainienance services for the applications and configuration listed in Exhibit A
will be included in the software cost for the first year of this Agreement. This fee
will be adjusted at each anniversary date of this Agreement to the then current

pricing.

Brazos Tachnolegy Maintenance Agreemsnit Page 10 of10
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Task Acd-On 3.0

e-Citation/Mobile Data Captayre System
1 for Law Enforcement

County of
! Fort Bend, Texas

Submi :

R. Dale Cuthbertson
(979) B8G-2811 %103
Brazos Technology Corporation
P.0. Box 10713, Coliege Station, TX 77842

Propossl Date:

August 30, 2010 i

Propasal is valid Tor 30-days from the above-iisied date.

éB’nzmToch For Band Courty Tesk Add-0n 3.0
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Brazos Technology (979) 8602811 a3k AGD-0N 3.0 |
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| o Drag-end-drop sagrams
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Brezns Technology {9781680-2811

Ongoing Support Fees
annusal Fees siier the fist year $0

Crosh Report Suppont _
Singe Compliant Crash Report updetes 5200 [ unit

Brazos Technology e-mall Support
Sid melntenance coverns sonfi changes

E
i
Copyright® 2010 Brazos Technology Comarsiion, Inc. All nghts reserved
i 23l masarial (insenatever madium of formaty and miomation soniluined hersin {sollectivery, "Mataral’}
: is proprstary a0 confdantial information of Brazes Techincogy Conomlon
i
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Remittance: Invoice

® ..: Tyler Technologies, Inc.
() e r (FEIN 75-2303920) Invoice No Date Page
...s. P.O. Box 203556 025-148939 02/19/2016 5 oF 1

technologies nallas, TX 75320-3556

empowering people who serve the public®
¥ L Questions:

e

Ema ar@tylertech.com

Ship To: FortBend Co. PCT 2
303 Texas HWY, Suite 124
Missouri, TX 77459

8ill To:  Fort Bend County
301 Jackson Street
Richmond, TX 77469

Customer No. Ord No PO Number Currency Terms Due Date
45414 63383 usD NET30 03/20/2016
Date Description Units Rate Extended Price

Contract No : Fort Bend County Auditor,
Brazos Software Maintenance Site License Maint

Maintenance: Start: 01/0ct/2013, End: 30/Sep/2016

1 4800000 48 UUU.UU

Tiburon Interface hMaintenance 1
1,000.00
1.000.00

Maintenance: Stad: 01/0ct/2015, End. 30/Sepi2016

*ATTENTION**
Subtotal i 49,000.00 I

Order your checks and forms from
Tyler Business Forms at 877-749-2090 or
Sales Tax 0.00

tylerbusinessforms.com to guarantee

100% compliance with your software. Invoice Total | 48,000.00 I




CERTIFICATE OF INTERESTED PARTIES

FOrRM 1295
lof2
Complele Nos, 1 - 4 and 6 if there are interested pasties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Mame 91 business entity filing form, and the city, state and country of the business entity’s place Centificate Number:
afinsness, 2017-190800
Tyler Technologies, Inc.
Plano, TX United States Date Filed:
5 Name of povernmental entity of Stale agency (hal is a party 10 the coniract for which the form is 04/11/2017
being filed.
Fort Bend County Date Acknowledged:

NJPA #110515

Brazos Software and Services

4 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
descripiion of the services, goods, or other property lo be provided under the contract.

Name of Interested Party

City, State, Country {place of business)

Nature of interest
{check applicable)

Controlling Intermediary

Yeaman, John Plano, TX United States X
Pope, Daniel Plano, TX United States X
Leinweber, Larry Plano, TX United States X
Miller, Brian Plano, TX United States X
Moore, Jr., H. Lyan Plang, TX United States X
Carter, Glenn Plano, TX United States X
Cline, Brenda Plano, TX United States X
Womble, Dustin Lubbock, TX United States p 4
King, Jr., J. Luther Plano, TX United States X
Brattain, Donald Plano, TX United States X
Marr, Jr., Jobn Yarmouth, ME United States X

Forms provided by Texas Ethics Commission

www.ethics.state.ix.us

Version V1.0.883



CERTIFICATE OF INTERESTED PARTIES

ForRM 1295
0, N 20f2

Complete Nos. 1 - 4 and 6 if there are interested parties. QFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested partigs, CERTIFICATION OF FILING
Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2017-190800
Tyler Technologies, Inc. )
Plano, TX United States Date Filad:
Name of governmental entity of State agency thal is a party (0 the contract for which the form is 04/11/2017
being filed.
Fort Bend County Date Acknowledged:

Provide the identification number used by the governmental entity or state agency to track or identity the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

NJPA #110515
Brazos Software and Semnvices

Nature ol interest
Mame of Interested Party City, State, Country (piace of business) {check applicable)

Controlling Intermediary

Check only if there is NO Interested Party. D

AFFIDAVIT | swear, or affirm, under penally of perjury, that the above disclosure is (rue and correct.

Signature of authorized agent of contracting business entity

St SHERRY CLARK
9 'ﬁ, :’ENotary Public, State of Texas
3 {;;g Comm. Expires 09-23-2020
AEOERS  Notary ID 130842141

Fgpppasy

AFFIX NOTARY STAMP / SEAL ABOVE

r v ., /
Sworn 1o and subscribed before me, by the said __ -V AV & NIZA TN £ thistne f{an dayot__PHarvl |
20177 1o certify which, witness my hand and seal of office

< -~ A .

4 I 2 r i { . T A—

; D heve o (Mot {oveoe~de  AHovasa
Signature of dtficer administering oalh Printed name of officat administering oath Title of officer administering oath ~ (j

Forms provided by Texas Ethics Commission www,ethics.slate.tx.us Version VV1.0.883



