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upated new quote 2-3

4802 N. Sam Houston Pkwy W.
Ste 500
Houston, TX 77086

Dept. of Information Resources

DIR-TSO-2542 
Quote #: 16393332

Quote Name: Fort Bend Cty - Co-Termed Signature:
Quote Status: Valid
Quote Date: 26-Jan-17 Date:
Price Protection Ends: 20-Mar-17
List Price: 128,016.81$                  Purchase Order:
Sell Price: 103,824.25$     
Prepared by: Linda Miller
Account Rep: Stephanie Sites Clark

Instance Number Serial Number Product Number Contract Number Contract Level Begin Date End Date Install Site ID Install Site Name Site Address Line 1 Site City State ZIP Service SKU Annual List Prorated List Sell

1352932356 SMG1706N04T WS-C6509-E 93034758 C4P 01-Apr-2017 31-Mar-2018 414543376 FT BEND 500 LIBERTY ST - STE 212 RICHMOND TX 77469 CON-OSP-WS-C6509 13,650.00$      13,650.00$     11,060.00$    

1701117644 1 L-LIC-CT5508-5A 94719697 ECMU 01-Apr-2017 31-Mar-2018 1001454406 FORT BEND COUNTY JUVENILE PROB 122 GOLFVIEW DR RICHMOND TX 77469 CON-ECMU-LICCT55A 324.00$            324.00$            262.50$           
1575505619 2 L-LIC-CT5508-5A 94719697 ECMU 01-Apr-2017 31-Mar-2018 412527096 FORT BEND COUNTY SHERIFF S OFFICE 1410 WILLIAMS WAY BLVD RICHMOND TX 77469 CON-ECMU-LICCT55A 324.00$            648.00$            525.50$           
1709100380 2 L-LIC-CT5508-5A 94719697 ECMU 01-Apr-2017 31-Mar-2018 820167862 FT BEND COUNTY SHERIFF OFFICE 1410 WILLIAMS WAY BLVD RICHMOND TX 774693699 CON-ECMU-LICCT55A 324.00$            648.00$            525.25$           
1739256382 5 L-LIC-CT5508-5A 94719697 ECMU 01-Apr-2017 31-Mar-2018 820167862 FT BEND COUNTY SHERIFF OFFICE 1410 WILLIAMS WAY BLVD RICHMOND TX 774693699 CON-ECMU-LICCT55A 324.00$            1,620.00$        1,312.50$       
1839273413 1 L-LIC-CT5508-25A 94719697 ECMU 18-Sep-2017 17-Sep-2018 2000233213 COUNTY OF FORT BEND 500 LIBERTY ST RICHMOND TX 77469 CON-ECMU-LCT25A 1,624.00$         1,624.00$        1,316.00$       
1596153275 1 L-LIC-CT5508-5A 94719697 ECMU 01-Apr-2017 31-Mar-2018 405332099 FORT BEND COUNTY 500 LIBERTY ST RICHMOND TX 77469 CON-ECMU-LICCT55A 324.00$            324.00$            262.50$           
1836516669 1 L-LIC-CT5508-5A 94719697 ECMU 08-Sep-2017 07-Sep-2018 2000233213 COUNTY OF FORT BEND 500 LIBERTY ST RICHMOND TX 77469 CON-ECMU-LICCT55A 324.00$            324.00$            262.50$           
5074217017 1 L-LIC-CT5508-5A 94719697 ECMU 30-Dec-2017 29-Dec-2018 2000233213 COUNTY OF FORT BEND 500 LIBERTY ST RICHMOND TX 77469 CON-ECMU-LICCT55A 324.00$            324.00$            262.50$           
1547290741 1 L-LIC-CT5508-5A 94719697 ECMU 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-ECMU-LICCT55A 324.00$            324.00$            262.50$           
1836858012 1 L-LIC-CT5508-5A 94719697 ECMU 08-Sep-2017 07-Sep-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-ECMU-LICCT55A 324.00$            324.00$            262.50$           
1836858027 1 L-LIC-CT5508-5A 94719697 ECMU 08-Sep-2017 07-Sep-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-ECMU-LICCT55A 324.00$            324.00$            262.50$           
1444015361 2 L-W-PI12-100-M 94719697 ECMU 01-Apr-2017 31-Mar-2018 408486356 FORT BEND COUNTY 500 LIBERTY STREET RICHMOND TX 77469 CON-ECMU-PI12LF1H 1,799.00$         3,598.00$        2,915.50$       
1307710129 1 L-LIC-CT5508-25A 94719697 ECMU 01-Apr-2017 31-Mar-2018 403730571 FORT BEND COUNTY 1517 EUGENE HEIMANN CIRCLE ROSENBERG TX 77471 CON-ECMU-LCT25A 1,624.00$         1,624.00$        1,316.00$       

588676408 FDO1451K18J WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 408206953 FORT BEND COUNTY OF 303 TEXAS PKWY MISSOURI CITY TX 77489 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
588676569 FDO1451K19H WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 408206953 FORT BEND COUNTY OF 303 TEXAS PKWY MISSOURI CITY TX 77489 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
588754185 FDO1451R04D WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 408206953 FORT BEND COUNTY OF 303 TEXAS PKWY MISSOURI CITY TX 77489 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
718570524 FDO1517P0YM WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 408206953 FORT BEND COUNTY OF 303 TEXAS PKWY MISSOURI CITY TX 77489 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
862784058 FDO1542R23K WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 403885062 FORT BEND COUNTY 1517 EUGENE HEIMANN CIRCLE RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           
865929829 FDO1544K1YX WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 403885062 FORT BEND COUNTY 1517 EUGENE HEIMANN CIRCLE RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           
867453452 FDO1545P0W4 WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 403885062 FORT BEND COUNTY 1517 EUGENE HEIMANN CIRCLE RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           
882861009 FDO1548W0PC WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 403885062 FORT BEND COUNTY 1517 EUGENE HEIMANN CIRCLE RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           

1477058575 FDO1746R0W2 WS-C3750X-48P-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 403885062 FORT BEND COUNTY 1517 EUGENE HEIMANN CIRCLE RICHMOND TX 77469 CON-SMBS-3750X4PS 450.00$            450.00$            367.05$           
1477058716 FDO1746R110 WS-C3750X-48P-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 403885062 FORT BEND COUNTY 1517 EUGENE HEIMANN CIRCLE RICHMOND TX 77469 CON-SMBS-3750X4PS 450.00$            450.00$            367.05$           
1456877801 FDO1733P0RY WS-C3750X-24P-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 820270314 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SMBS-3750X2PS 253.00$            253.00$            205.55$           
1307494089 FDO1704P1LX WS-C3750X-48PF-E 93034755 SMBS 01-Apr-2017 31-Mar-2018 406427551 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SMBS-3750X4FE 485.00$            485.00$            393.00$           
867046855 FDO1544K1XK WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 406427551 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           
865929733 FDO1544K1YZ WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 406427551 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           
548984398 FDO1426P0MK WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 406427551 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
855553924 FDO1541P0K1 WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 406427551 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           

1178495175 FDO1652H0NP WS-C3750X-24P-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 403643982 FORT BEND COUNTY CLERK 301 JACKSON ST - STE 138 RICHMOND TX 77469 CON-SMBS-3750X2PS 253.00$            253.00$            205.55$           
1733241895 FDO1932F2TR WS-C3750X-24U-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 2000207182 FORT BEND COUNTY 301 JACKSON ST STE 728 RICHMOND TX 774693108 CON-SMBS-WSC724US 281.00$            281.00$            228.30$           
1736519761 FDO1932F2UY WS-C3750X-24U-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 2000887035 FORT BEND COUNTY 301 JACKSON ST STE 728 RICHMOND TX 77469 CON-SMBS-WSC724US 281.00$            281.00$            228.30$           
861627848 FDO1543R0HL WS-C3750X-24P-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 407252256 FORT BEND COUNTY FM 2218 4310 FM 2218 RD RICHMOND TX 77469 CON-SMBS-3750X2PS 253.00$            253.00$            205.55$           

1247773244 FDO1704P0LR WS-C3750X-12S-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414760816 FORT BEND COUNTY.. 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-C375X12S 660.00$            660.00$            535.00$           
1245122298 FDO1701R2E8 WS-C3750X-24P-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414760816 FORT BEND COUNTY.. 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X2PS 253.00$            253.00$            205.55$           
1245122214 FDO1701R2EC WS-C3750X-24P-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414760816 FORT BEND COUNTY.. 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X2PS 253.00$            253.00$            205.55$           
1245122129 FDO1702R0EK WS-C3750X-24P-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414760816 FORT BEND COUNTY.. 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X2PS 253.00$            253.00$            205.55$           
842462402 FDO1535P06L WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           

1264085963 FDO1704H0WY WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           
1264086037 FDO1704P16Q WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           
1264085896 FDO1704Z137 WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           
1264085832 FDO1704Z139 WS-C3750X-48PF-L 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FL 395.00$            395.00$            320.15$           
550779183 FDO1426P1TW WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           

1264059516 FDO1703R3XZ WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264048349 FDO1703R3Z5 WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264059034 FDO1703R3Z6 WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264059740 FDO1703R3Z7 WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264059198 FDO1703R40T WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264048096 FDO1703R40W WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264059410 FDO1703R40Z WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264048217 FDO1703W3QE WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264048164 FDO1703W3SA WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264048025 FDO1703W3SB WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264048268 FDO1703W3SG WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264047957 FDO1703W3SJ WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414890256 Fort Bend County 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264059627 FDO1703W3SZ WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1264059293 FDO1703W3TC WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
541267432 FDO1420Z0X8 WS-C3750V2-24PS-E 93034755 SMBS 01-Apr-2017 31-Mar-2018 404291646 FORT BEND COUNTY TEXAS 4332 HIGHWAY 36 S ROSENBERG TX 77471 CON-SMBS-3750V224 158.00$            158.00$            128.10$           
928359681 FDO1611R02H WS-C3750X-24P-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 410625295 FORT BEND COUNTY 12919 DAIRY ASHFORD RD SUGAR LAND TX 77478 CON-SMBS-3750X2PS 253.00$            253.00$            205.55$           
928371007 FDO1612V0G4 WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 410625295 FORT BEND COUNTY 12919 DAIRY ASHFORD RD SUGAR LAND TX 77478 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
928370474 FDO1612V0HG WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 410625295 FORT BEND COUNTY 12919 DAIRY ASHFORD RD SUGAR LAND TX 77478 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           

1008151416 FDO1635R0HN WS-C3750X-24P-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 410623996 FORT BEND COUNTY 12919 EMILY CT SUGAR LAND TX 77478 CON-SMBS-3750X2PS 253.00$            253.00$            205.55$           
1540565984 FDO1728Z2T2 WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 410623996 FORT BEND COUNTY 12919 EMILY CT SUGAR LAND TX 77478 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
1487151287 FDO1747R0KQ WS-C3750X-48PF-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 410623996 FORT BEND COUNTY 12919 EMILY CT SUGAR LAND TX 77478 CON-SMBS-3750X4FS 485.00$            485.00$            393.00$           
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1691720552 FDO1925F22Q WS-C3750X-24U-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-WSC724US 281.00$            281.00$            228.30$           
1709705282 FDO1932F2TV WS-C3750X-24U-S 93034755 SMBS 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SMBS-WSC724US 281.00$            281.00$            228.30$           

537480882 FOX1415GZG6 WS-C4506-E 3578053 SNT 01-Apr-2017 31-Mar-2018 404321954 FORT BEND COUNTY PCT 3 22333 GRAND CORNER DRIVE KATY TX 77494 CON-SNT-C4506E 1,940.00$         1,940.00$        1,572.00$       
699477640 FOX1449H9JP WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       
699477690 FOX1449H9JU WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       
602901187 FOX1450GC6X WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       
602901431 FOX1450GC77 WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       
602902914 FOX1450GPA0 WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       
602905971 FOX1450H5TS WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       
602906011 FOX1450H5UV WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       
602902066 FOX1450H5UY WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       
699473453 FOX1450H5VF WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       

1793267799 DNI200505YF SG300-28MP-K9-NA 3578053 SNT 24-Aug-2017 31-Mar-2018 406427551 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SNT-SG3021NA 95.00$               57.26$               46.40$              
1793267807 DNI200505YG SG300-28MP-K9-NA 3578053 SNT 24-Aug-2017 31-Mar-2018 406427551 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SNT-SG3021NA 95.00$               57.26$               46.40$              
1820163917 FDO2022E3BQ WS-C3650-48PS-S 3578053 SNT 18-Jul-2017 31-Mar-2018 406427551 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SNT-WSC36PSS 592.00$            416.83$            337.70$           
1752292211 FCW1951C1QC WS-C3850-24U-S 3578053 SNT 12-Jan-2017 31-Mar-2018 403643982 FORT BEND COUNTY CLERK 301 JACKSON ST - STE 138 RICHMOND TX 77469 CON-SNT-WS8524US 491.00$            597.27$            484.10$           
984993478 FXS1628Q18C WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 403643982 FORT BEND COUNTY CLERK 301 JACKSON ST - STE 138 RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       
984993628 FXS1628Q18U WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 403643982 FORT BEND COUNTY CLERK 301 JACKSON ST - STE 138 RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       
984993291 SPE16220150 WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 403643982 FORT BEND COUNTY CLERK 301 JACKSON ST - STE 138 RICHMOND TX 77469 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       

1804314279 DNI201403H8 SG300-28MP-K9-NA 3578053 SNT 12-Aug-2017 31-Mar-2018 2000207182 FORT BEND COUNTY 301 JACKSON ST STE 728 RICHMOND TX 774693108 CON-SNT-SG3021NA 95.00$               60.38$               48.95$              
1845191917 DNI20350MD6 SG300-28MP-K9-NA 3578053 SNT 14-Nov-2017 31-Mar-2018 2000887035 FORT BEND COUNTY 301 JACKSON ST STE 728 RICHMOND TX 77469 CON-SNT-SG3021NA 95.00$               35.92$               29.10$              
5063008071 FOC2042Y2AF WS-C2960X-24PS-L 3578053 SNT 19-Nov-2017 31-Mar-2018 2000887034 FORT BEND COUNTY 301 JACKSON STREET SUITE 301 RICHMOND TX 77469 CON-SNT-WSC224SL 201.00$            73.24$               59.35$              
5063008338 FCW2033B0XS WS-C2960X-48FPS-L 3578053 SNT 19-Nov-2017 31-Mar-2018 2000887034 FORT BEND COUNTY 301 JACKSON STREET SUITE 301 RICHMOND TX 77469 CON-SNT-WSC294SL 415.00$            151.22$            122.55$           
1446368631 FTX1733P0GF AIR-CAP1552E-A-K9 3578053 SNT 28-Feb-2017 31-Mar-2018 403643982 FORT BEND COUNTY CLERK 301 JACKSON ST - STE 138 RICHMOND TX 77469 CON-SNT-C1552EA 180.00$            195.78$            158.60$           
1446368701 FTX1733P0GG AIR-CAP1552E-A-K9 3578053 SNT 28-Feb-2017 31-Mar-2018 403643982 FORT BEND COUNTY CLERK 301 JACKSON ST - STE 138 RICHMOND TX 77469 CON-SNT-C1552EA 180.00$            195.78$            158.60$           
1405372807 FCW1718L03G AIR-CT5508-12-K9 3578053 SNT 01-Apr-2017 31-Mar-2018 820124553 FORT BEND COUNTY 307 FORT ST RICHMOND TX 77469 CON-SNT-CT0812 1,429.00$         1,429.00$        1,158.00$       
1445372481 FXS1728Q8GC WS-C4506E-S7L+96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 820124553 FORT BEND COUNTY 307 FORT ST RICHMOND TX 77469 CON-SNT-C4506S7L 1,092.00$         1,092.00$        885.10$           
1417350707 SPE17110105 WS-C4506E-S7L+96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 820124553 FORT BEND COUNTY 307 FORT ST RICHMOND TX 77469 CON-SNT-C4506S7L 1,092.00$         1,092.00$        885.10$           
1840374491 FCW2028B6YJ WS-C2960X-24PS-L 3578053 SNT 22-Sep-2017 31-Mar-2018 2000233213 COUNTY OF FORT BEND 500 LIBERTY ST RICHMOND TX 77469 CON-SNT-WSC224SL 201.00$            105.18$            85.25$              
1840500013 FOC2028S34P WS-C2960X-24PS-L 3578053 SNT 22-Sep-2017 31-Mar-2018 2000233213 COUNTY OF FORT BEND 500 LIBERTY ST RICHMOND TX 77469 CON-SNT-WSC224SL 201.00$            105.18$            85.25$              
1845095665 FDO2028B0KM WS-C2960XR-24PS-I 3578053 SNT 08-Oct-2017 31-Mar-2018 2000233213 COUNTY OF FORT BEND 500 LIBERTY ST RICHMOND TX 77469 CON-SNT-WSC296PS 321.00$            153.90$            124.70$           
1842154007 FDO2032E2QH WS-C3650-48PS-S 3578053 SNT 28-Sep-2017 31-Mar-2018 2000233213 COUNTY OF FORT BEND 500 LIBERTY ST RICHMOND TX 77469 CON-SNT-WSC36PSS 592.00$            300.05$            243.20$           
494014508 JMX1338L08Q ASA5510-BUN-K9 3578053 SNT 01-Apr-2017 31-Mar-2018 403368625 COUNTY OF FORT BEND 500 LIBERTY ST - STE 212 RICHMOND TX 77469 CON-SNT-AS1BUNK9 603.00$            603.00$            488.50$           

1830207309 FJC1923MAHZ AIR-CAP1532I-B-K9 3578053 SNT 29-Sep-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIR5IBK9 52.00$               26.21$               21.25$              
1832997219 FJC1923MAPP AIR-CAP1532I-B-K9 3578053 SNT 29-Sep-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIR5IBK9 52.00$               26.21$               21.25$              
1832997709 FJC1923MAQ3 AIR-CAP1532I-B-K9 3578053 SNT 29-Sep-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIR5IBK9 52.00$               26.21$               21.25$              
5071894087 FOC2049Z22B WS-C3560CX-12PC-S 3578053 SNT 11-Jan-2018 31-Mar-2018 1005320216 FORT BEND COUNTY 7714 FM 359 RD RICHMOND TX 77406 CON-SNT-WSC312PC 132.00$            28.93$               23.45$              
804000563 SPE1515019H WS-C4506E-S6L-96V+ 3578053 SNT 01-Apr-2017 31-Mar-2018 403730571 FORT BEND COUNTY 1517 EUGENE HEIMANN CIRCLE ROSENBERG TX 77471 CON-SNT-4506E96+ 1,256.00$         1,256.00$        1,018.00$       

706945277 FCW1511L0EA AIR-CT5508-50-K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNTP-CT5508 4,678.00$         4,678.00$        3,792.00$       
700088460 FOX1505HBJS WS-C4510RE-S7+96V+ 92236983 SNTP 01-Apr-2017 31-Mar-2018 404870356 FT BEND COUNTY 1422 EUGENE HEIMANN CIR RICHMOND TX 77469 CON-SNTP-4510RES7 4,546.00$         4,546.00$        3,685.25$       
859411386 FOX1531GBMV WS-C4506E-S6L-96V+ 92236983 SNTP 01-Apr-2017 31-Mar-2018 406427551 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SNTP-4506E96+ 2,010.00$         2,010.00$        1,629.00$       
309711226 JMX1051K1BW ASA5510-SEC-BUN-K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 820124553 FORT BEND COUNTY 307 FORT ST RICHMOND TX 77469 CON-SNTP-AS1SBK9 1,085.00$         1,085.00$        879.00$           

1518468586 FTX1811ALCK CISCO3925E-SEC/K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 820124553 FORT BEND COUNTY 307 FORT ST RICHMOND TX 77469 CON-SNTP-3925ESEC 2,624.00$         2,624.00$        2,126.75$       
582956222 FCW1449L00N AIR-CT5508-12-K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 402925882 FORT BEND COUNTY TEXAS 307 FORT STREET EMERGENCY MANAGMENT RICHMOND TX 77469 CON-SNTP-CT0812 2,286.00$         2,286.00$        1,853.75$       
702536116 FOX1503HF1N C4506-S6L-C 92236983 SNTP 01-Apr-2017 31-Mar-2018 402925882 FORT BEND COUNTY TEXAS 307 FORT STREET EMERGENCY MANAGMENT RICHMOND TX 77469 CON-SNTP-4506S6L 3,570.00$         3,570.00$        2,893.00$       
346652860 JMX1132L1J7 ASA5510-SEC-BUN-K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 401806662 FORT BEND COUNTY 309 SOUTH 4TH STREET SUITE 258 RICHMOND TX 77469 CON-SNTP-AS1SBK9 1,085.00$         1,085.00$        879.00$           

1455356759 KQ5NL99 PRIME-NCS-APL-K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 405332099 FORT BEND COUNTY 500 LIBERTY ST RICHMOND TX 77469 CON-SNTP-NCSAPL9 2,208.00$         2,208.00$        1,789.00$       
700138182 FCW1509L087 AIR-CT5508-50-K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 404937935 FORT BEND COUNTY PUBLIC TRANSPORTAT 500 LIBERTY ST - STE 212 RICHMOND TX 77469 CON-SNTP-CT5508 4,678.00$         4,678.00$        3,794.25$       
528349502 JMX1414L0ZR ASA5540-BUN-K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 408486356 FORT BEND COUNTY 500 LIBERTY STREET RICHMOND TX 77469 CON-SNTP-AS4BUNK9 4,104.00$         4,104.00$        3,325.00$       

1511669722 FTX1807AKNR CISCO3945E-SEC/K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 408486356 FORT BEND COUNTY 500 LIBERTY STREET RICHMOND TX 77469 CON-SNTP-3945ESEC 3,016.00$         3,016.00$        2,443.55$       
1446601361 FCH1729V1X0 SNS-3415-K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 408486356 FORT BEND COUNTY 500 LIBERTY STREET RICHMOND TX 77469 CON-SNTP-SNS3415 2,643.00$         2,643.00$        2,142.50$       
1446601621 FCH1730V0AM SNS-3415-K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 408486356 FORT BEND COUNTY 500 LIBERTY STREET RICHMOND TX 77469 CON-SNTP-SNS3415 2,643.00$         2,643.00$        2,142.50$       
698510009 FOX1503GTD2 WS-C4506-E 92236983 SNTP 01-Apr-2017 31-Mar-2018 404284064 FORT BEND COUNTY 4332 HIGHWAY 36 S ROSENBERG TX 77471 CON-SNTP-C4506E 3,104.00$         3,104.00$        2,515.00$       
367604765 JMX1150L0KV ASA5510-SEC-BUN-K9 92236983 SNTP 01-Apr-2017 31-Mar-2018 401515156 FORT BEND COUNTY TEXAS 4520 READING RD STE A ROSENBERG TX 77471 CON-SNTP-AS1SBK9 1,085.00$         1,085.00$        879.00$           

1554901128 FTX182611F2 ASA5515-IPS-K9 94122745 SU1 01-Apr-2017 31-Mar-2018 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SU1-A15IPS9 1,382.00$         1,382.00$        1,120.00$       

424820355 JMX1241L01J ASA5510-AIP10-K9 92236985 SU3 01-Apr-2017 31-Mar-2018 406427551 FORT BEND COUNTY 301 JACKSON ST RICHMOND TX 77469 CON-SU3-AS1A10K9 2,298.00$         2,298.00$        1,861.70$       
1519326973 FTX181210JV ASA5525-IPS-K9 92236985 SU3 01-Apr-2017 31-Mar-2018 408486356 FORT BEND COUNTY 500 LIBERTY STREET RICHMOND TX 77469 CON-SU3-A25IPS9 3,187.00$         3,187.00$        2,582.00$       
1519326733 FTX181210JX ASA5525-IPS-K9 92236985 SU3 01-Apr-2017 31-Mar-2018 408486356 FORT BEND COUNTY 500 LIBERTY STREET RICHMOND TX 77469 CON-SU3-A25IPS9 3,187.00$         3,187.00$        2,582.00$       

Euipment Removed per Customer:
Instance Number Serial Number Product Number Contract Number Contract Level Begin Date End Date Install Site ID Install Site Name Site Address Line 1 Site City State ZIP Service SKU Annual List

1786047326 FCW2006N0JV AIR-CAP2702I-A-K9 3578053 SNT Covered Till 24-Apr-17 2000207182 FORT BEND COUNTY 301 JACKSON ST STE 728 RICHMOND TX 774693108 CON-SNT-AIRCIAK9 44.00$               
1829261686 FCW2031NJGQ AIR-CAP2702I-B-K9 3578053 SNT Covered Till 27-Dec-17 405332099 FORT BEND COUNTY 500 LIBERTY ST RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1829261786 FCW2031NJHQ AIR-CAP2702I-B-K9 3578053 SNT Covered Till 27-Dec-17 405332099 FORT BEND COUNTY 500 LIBERTY ST RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1829226240 FCW2031NS8Z AIR-CAP2702I-B-K9 3578053 SNT Covered Till 27-Dec-17 405332099 FORT BEND COUNTY 500 LIBERTY ST RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1782236057 FCW1952P455 AIR-CAP2702I-A-K9 3578053 SNT Covered Till 10-Apr-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRCIAK9 44.00$               
1834296764 FCW2032NS1G AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834395495 FCW2033N8SS AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834395692 FCW2033N8TN AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834395753 FCW2033N8TP AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834395891 FCW2033N8WT AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834395969 FCW2033N8WW AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834396108 FCW2033N8X6 AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834396374 FCW2033N8ZX AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834396890 FCW2033N90A AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834397032 FCW2033N91A AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834397507 FCW2033N91P AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834397571 FCW2033N91Q AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834398571 FCW2033N93A AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834398723 FCW2033N93D AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834399170 FCW2033N942 AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834399367 FCW2033N949 AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834401048 FCW2033N97E AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834401280 FCW2033N97L AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834401426 FCW2033N97R AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834401502 FCW2033N982 AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834401663 FCW2033N987 AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834300312 FCW2033N98H AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               



NWN Corporation 3 of 3 2/22/2017 1:34 PM

1834300476 FCW2033N98P AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834401882 FCW2033P27P AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834402058 FCW2033P28A AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834402149 FCW2033P28D AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834402294 FCW2033P28N AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
1834402434 FCW2033P28S AIR-CAP2702I-B-K9 3578053 SNT Covered Till 28-Sep-17 414897691 FORT BEND COUNTY 500 LIBERTY ST. RICHMOND TX 77469 CON-SNT-AIRC702K 44.00$               
331244995 JMX1119L105 ASA5510-SEC-BUN-K9 92236983 SNTP Covered Till 31-May-17 402284599 FORT BEND COUNTY TEXAS 500 LIBERTY ST - STE 212 RICHMOND TX 77469 CON-SNTP-AS1SBK9 1,085.00$         

1467030554 FTX1743K027 AIR-CAP3502I-A-K9 92236983 SNTP Covered Till 31-May-17 403885062 FORT BEND COUNTY 1517 EUGENE HEIMANN CIRCLE RICHMOND TX 77469 CON-SNTP-CAP352IA 83.00$               

CISCO 30 DAY RENEWAL POLICY

Cisco has a new Renewal Policy:  Which states SMARTnet Coverage must be renewed during the first 30 days following the coverage "due date" in order
to maintain service entitlement.
Products that are not covered by a SMARTnet Contract on the 31st day following the renewal due date will fall off contract and be considered uncovered.
Uncovered product will be subject to a minimum charge of $2400 ($800 x 4HRS) for TAC Service.
In addition uncovered product will not qualify for Advance Replacement nor IOS Updates.

Service Contracts and Options

Service Contract Center http://www.cisco.com/cgi-bin/front.x/scccibdispatch?AppName=ContractAgent&Form=Home

Product Technical Assistance 
Center (TAC) Telephone 

Cisco.com Web 
Support Software Upgrades

Hardware 
Replacement 

(Without 
Engineer)

Equipment 
Covered

SMARTnet Unlimited Full Access OS

Next Business 
Day 4 hours, 5 
or 7 Days a wk 
2 Hours 7 Days 
a Week

All

SMARTnet Onsite Unlimited Full Access OS

Next Business 
Day 4 hours, 5 
or 7 Days a wk 
2 Hours 7 Days 
a Week

All

Smart Foundation - SMBS Within 1 Business Day 
from SMB TAC

Smart Foundation 
Portal

OS Minor Software 
Updates

Next Business 
Day Ship 
Where 
Available

Limited

Software Application 
Support (SAS) Unlimited Full Access

Software Application 
Support + Minor 
Updates

Not Applicable Not Applicable

Software Application 
Support Plus Upgrades 
(SAU)

Unlimited Full Access
Software Application 
Support + Major and 
Minor Upgrades

Not Applicable Not Applicable

      SNT  (SMARTnet 8x5Xnbd)  SNTE  (SMARTNET 8x5x4)  SNTP  (SMARTnet 24x7x4)  S2P  (SMARTnet 24x7x2)
      CS  (On-Site 8x5xnbd)  C4S  (On-Site 8x5x4)  C4P  (On-Site 24x7x4)  C42  (On-Site 24x7x2)
      Smart Foundation-SMBS (for limited products, OS Minor Software Updates)
      ESW  (UC Software Support + Minor Upgrades)   UCSS  (UC Major Upgrades) SW (Software Maintenance - TAC, CCO, IOS SW (NO HW RPL))
      SAU  (Software Support +Major/Minor Upgrades)   SAS  (Software Support + Minor Updates)
      IPS Support:  SU1  (8x5xnbd) SU2 (8x5x4)  SU3  (24x7x4)  SU4  (24x7x2)  ** Includes Signature Updates
      SU01 (On-Site 8x5xnbd)  SU02 (On-Site 8X5X4)   SU03 (On-Site 24x7x4)  SU04  (On-Site 24x7x2) ** Includes Signature Updates

http://www.cisco.com/cgi-bin/front.x/scccibdispatch?AppName=ContractAgent&Form=Home
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