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Summary

This year marks the 20th anniversary of Summit so we are shaking things up quite a bit. Here are some of the changes you can expect to see at SUMMIT
2017:

May 16-18 in Denver, Colorado (Sheraton Downtown Denver)

3 full days packed full of product training and industry best practices (no Friday general sessions)
More accredited sessions to help you maintain certifications

Support Bar (think Apple Bar) for scheduled sessions with the support team

New and exciting evening events each night of the conference

More opportunities to network

We look forward to seeing you in May! Be prepared to have your mind blown.

What is SUMMIT?

SUMMIT'S purpose is to provide the inspiration, education, and connections you need to transform your business or operation. This May, ZOLL will host
hundreds of fire and EMS professionals from all over the globe. Through inspiring keynetes, innovative talks, educational breakouts, hands-on training, and tons
of networking, you will learn how the SUMMIT experience, and especially our content, is truly remarkable.

Details

http:/mmaw.cvent.com/events/zoll-summit/event-summary-687e9827aedb47d18592e670ada2c6d9.as px
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We are busy putting together a stellar agenda for you! We will send out an email notification when the full agenda is ready!

High

Level Agenda Overview:

Tuesday - May 16

8:00am - 9:45am: Keynote

10:00am - 10:45am: Breakout Sessions
11:00am - 11:45am: Breakout Sessions
Noon - 1:30pm: Lunch off site

1:30pm - 2:15pm: Breakout Sessions
2:30pm - 3:15pm: Breakout Sessions
3:30pm - 4:15pm: Visit Exhibitors
4:30pm - 5:15pm: Breakout Sessions
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= 6:00pm - 11:00 pm: Welcome Dinner plus Reception
Wednesday - May 17

8:00am - 8:45am: Breakout Sessions
9:00am - 9:45am: Breakout Sessions
10:00am - 10:45am: Breakout Sessions
11:00am - 11:45am: Breakout Sessions
Noon - 1:30pm: Group Lunch

1:30pm - 2:15pm: Breakout Sessions
2:30pm - 3:15pm: Breakout Sessions
3:30pm - 4:15pm: Visit Exhibitors
4:30pm - 5:15pm: Breakout Sessions
8:00pm - 11:30pm Casino Night

Thursday - May 18

8:00am - 8:45am: Breakout Sessions

9:00am - 9:45am: Breakout Sessions
10:00am - 10:45am: Breakout Sessions
11:00am - 11:45am: Breakout Sessions

Noon - 1:30pm: Group Lunch

1:30pm - 2:15pm: Breakout Sessions
2:30pm - 3:15pm: Breakout Sessions

3:30pm - 4:15pm: Visit Exhibitors

4:30pm - 5:15pm: Breakout Sessions
8:00pm - 11:00pm - An outing at Lucky Strike

Friday - May 19

NO General Sessions

Tuesday, May 16, 2017

Keynote Session

8:00 AM - 9:45 AM

Repeal and Replace — The Next Era of Health Reform

Safety

10:00 AM - 11:45 AM High Performance Ambulance Safety

Fire Management

10:00 AM - 10:45 AM User-Defined Rules Class (Part 1)

Patient Care and Clinical Operations

10:00 AM - 10:45 AM Kickoff: Patient Care Track

Fire Management

11:00 AM - 11:45 AM User-Defined Rules Workshop (Part 2)

http:/Amww. cvent.com/events/zoll-summit/agenda-687e9827aedb47d18592e670ada2c6d9.aspx
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Patient Care and Clinical Operations

11:00 AM - 11:45 AM RescueNet ePCR 6.x Upgrade with Lessons Learned
Safety
130 PM - 2:15 PM 10 Signs You Might Not be the Safest EMS Organization

Fire Management

1:30 PM - 2:15 PM Best Practices: RescueNet FireRMS & RescueNet ePCR Integration

Patient Care and Clinical Operations

1.30PM - 2:15PM RescueNet ePCR 6.x Upgrade Customer Panel
Safety
2:30 PM - 3:15 PM Numbers Don't Lie...Most of the Time!

Fire Management

230 PM - 315PM Best Practices: Pivot Tables & Occupancies

2:30PM - 3115 PM Best Practices: Roster Integration for FireRMS & Crew Scheduler

Patient Care and Clinical Operations

2:30 PM - 3:15PM Interoperability: HDEs and Outcome Data from Hospitals
General

3:30PM - 4:15 PM Visit Exhibitors

Safety

430 PM - 515 PM EMS Safety Concerns

Fire Management

430 PM - 515 PM Idea Exchange Roundtable

Patient Care and Clinical Operations

4:30 PM - 5:15 PM Topic of the Day: Sharing Data with Hospitals
General
6:00 PM - 11:00 PM Welcome Dinner and Reception

Wednesday, May 17, 2017

Keynote Session

8:00 AM - 8:45 AM Boston’s Worst Day/Our Department's Best Day
Safety
9:00 AM - 9:45 AM EMS Leadership & Suicide: Leading through Darkness

Fire Management

9:00 AM - 9:45 AM What's New in RescueNet FireRMS?

Thought Leadership

9:00 AM - 9:45 AM Top 5 Unexpected Benefits of EMS Software System Integration
http:/Aww.cvent.com/events/zoll-summit/agenda-687e9827aedb47d18592e670ada2c6d9.as px
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Patient Care and Clinical Operations

9:00 AM - 9:45 AM Using the Whole ZOLL Package
Safety
10:00 AM - 11:45 AM The Culture of Safe Ambulance Operations

Fire Management

10:00 AM - 11:45 AM Best Practices: Benefits of Hosting

Thought Leadership

10:00 AM - 10:45 AM Making Your Agency Desirable and Irreplaceable: How to Win New
Contracts & Renew Existing Ones

Patient Care and Clinical Operations

10:00 AM - 10:45 AM Creating Complete Call Rules (CCRs) Made Easy!

10:00 AM - 10:45 AM The Essentials for Maintaining your ePCR System

10:00 AM - 10:45 AM Using RescueNet CaseReview to Improve Cardiac QA/Ql Analysis

11:00 AM - 11:45 AM 10 Easy-to-Get News Stories that Can Inoculate Your Agency From a Bad
Reputation

Patient Care and Clinical Operations

11:00 AM - 11:45 PM Advanced Lessons on Troubleshooting ePCR

11:00 AM - 11:45 AM Advanced Rule Creation for RescueNet ePCR

11:00 AM - 11:45 AM The Top Documentation Mistakes EMS Providers Make and Supervisors
Overlook

Safety

1:30 PM - 3:15 PM Road Safety Customer Panel

Fire Management

1:30 PM - 2:15PM User-Defined Rules Class (Part 1)

Thought Leadership

1:30 PM - 2:15 PM Is Your Organization Standing Still on the Down Escalator

Patient Care and Clinical Operations

1:30 PM - 215 PM Creating Complete Call Rules (CCRs) Made Easy!
1:30 PM - 2:15 PM Data-Driven Performance Improvements

1:30 PM - 2:15 PM The essentials for maintaining your ePCR system
2:30 PM - 3:15PM Advanced Lessons on Troubleshooting ePCR

Fire Management

2.30PM - 3:15PM User-Defined Rules Workshop (Part 2)

Thought Leadership

http:/iwww.cvent.com/events/zoll-summit/agenda-687e9827aedb4 7d18592e670ada2c6d9.as px
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2:30 PM - 3:15 PM
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5 Reports That Matter for Smarter Operational Efficiency

Patient Care and Clinical Operations

2:30 PM - 3:15 PM

2:30 PM - 3:15PM

Your Agency at Risk

Advanced rule creation for RescueNet ePCR

HIPAA’s Dirty Dozen: Snooping and 11 Other Ways Your Staff are Putting

Safety

430 PM - 5:15 PM

Putting the Right Person in the Left Seat

Fire Management

4:30 PM - 5:15 PM

Ildea Exchange Roundtable

Thought Leadership

430 PM - 5:15PM

Job Survival Tools for the Newly Promoted EMS Manager

Patient Care and Clinical Operations

4.30PM - 5:15PM

Topic of the day: QA/QI

General

8:00 PM - 11:30 PM

Casino Night

Thursday, May 18, 2017

Safety

9:00 AM - 9:45 AM

Road Safety Product Update

Fire Management

9:00 AM - 9:45 AM

User Defined Options

Patient Care and Clinical Operations

9:00 AM - 10:45 AM

Patient Care Roadmap Review (Double Session)

Safety

10:00 AM - 11:45 AM

Emergent Response: A Dangerous Epidemic in EMS

Fire Management

10:00 AM - 10:45 AM

User Defined Options (Workshop)

Patient Care and Clinical Operations

11:00 AM - 11:45 AM

11:00 AM - 11:45 AM

11:00 AM - 11:45 AM

Back to the basics of compressions!
Be a Product Manager for a day! (ok, really just 45 minutes)

Coming Attractions!

Safety

1:30 PM - 3:15PM

Ambulance Safety Design, the Future is Here!

Fire Management

130 PM - 2:45 PM

Inspections options in FireRMS

hitp:/mww.cvent.com/events/zoll-summit/agenda-687e9827aedb47d18592e670ada2c6d9.aspx
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Patient Care and Clinical Operations

1:30 PM - 2:15 PM Be a Product Manager for a day! (ok, really just 45 minutes)

1:30 PM - 2:15 PM Tracking the use and abuse of opiates in your community

2:30 PM - 3:15 PM Be a Product Manager for a day! (ok, really just 45 minutes)

2:30PM - 3:15PM Harnessing the power of your ePCR to improve operations and clinical
care

General

330 PM - 415 PM Visit Exhibitors

Safety

4:30 PM - 5:15 PM Road Safety Round Table

Patient Care and Clinical Operations

4:30PM - 5:15 PM Topic of the day: Customer advisory panels

General

8:00 PM - 11:00 PM An Evening at Lucky Strike

http:/fwww.cvent.com/events/zoll-summit/agenda-687e9827aedb47d18592e670ada2¢6d9. aspx
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Registration Fees

Summit Pass: $795 (stay at the Sheraton and get $100 off your registration)

hitp:/imww.cvent.com/events/zoll-summit/custom- 21-687e9827aedb47d 18592e670ada2¢6d9.as px
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Join us at the Sheraton

DU CR O S

SUMMIT 2017 will be held at the Sheraton in downtown Denver, Colorado.
Click here to book your room

ZOLL Room Rate: $219 (some government rates available on first-come, first served basis)
Stay at the host hotel and we will take $100 off per Summit registration..

This is a question we get asked a lot and we understand why. The fact is downtown Denver in May is expensive and when we contract with a hotel to put on an
event, the hotel agrees to give us meeting space and support our event and we agree to have a certain number of our attendees stay at the hotel. | know what
you are thinking - "not my problem” - right? We agree. That's why we have purposefully kept our registration cost at the same low level for several years - to
help our customers balance out the costs associated with Summit.
Other great reasons to stay at the Sheraton are:

s The Sheraton really is a fabulous hotel

« The Sheraton lobby is where some of the best networking and problem solving is done

« We take $100 off your registration fee

= It's right on the 16th street mall where all the action is

* You can sleep in a little later
We hope you decide to stay with us at the Sheraton - no matter what your reason.
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