STATE OF TEXAS §
§
COUNTY OF FORT BEND §

THIRD AMENDMENT TO COMPRISE TECHNOLOGIES
END USER LICENSE AND SERVICE AGREEMENT

THIS THIRD AMENDMENT (“3¢ Amendment”) is entered into by and between Fort Bend
County, (“County”), a body corporate and politic under the laws of the State of Texas, and
Comprise Technologies, Inc. (“Comprise”).

WHEREAS, County and Comprise previously executed the End User License and Service
Agreement dated November 14, 2014, and subsequently amended the terms of the Agreement as
evidenced by the Amendment dated April 28, 2015 and 2" Amendment dated July 26, 2016
(attached hereto as “Exhibit 1” and collectively referred to as “Agreement”);

WHEREAS, County desires to renew the software licenses and renew the support for the software
and kiosks as described by “Exhibit 2” at an amount of $28,893.22;

WHEREAS, County desires to add additional software licenses and support for additional kiosks
at additional locations as described by “Exhibit 3” at and amount of $36,275.00.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Comprise is hereby amended as follows:

1. Payment. Payment shall be made by County within thirty (30) days of receipt of invoice.
Non-appropriation. It is specifically understood and agreed that in the event no funds or
insufficient funds are appropriated by Fort Bend County under the Agreement, Fort Bend
County shall notify all necessary parties that the Agreement shall thereafter terminate and be
null and void on the last day of the fiscal period for which appropriations were made without
penalty, liability or expense to Fort Bend County.

3. Taxes. County is a body corporate and politic under the laws of the State of Texas and claims
exemption from sales and use taxes. A copy of a tax-exempt certificate will be furnished upon
request.

4. Confidential Information. Comprise expressly acknowledges that County is subject to the
Texas Public Information Act, TEX. GOV'T CODE ANN. §§ 552.001 ef seq., as amended, and
notwithstanding any provision in the Agreement to the contrary, County will make any
information related to the Agreement, or otherwise, available to third parties in accordance
with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to County by Comprise shall not be disclosed to any third party, except as
directed by the Texas Attorney General in response to a request for such under the Texas
Public Information Act, which provides for notice to the owner of such marked information
and the opportunity for the owner of such information to notify the Attorney General of the
reasons why such information should not be disclosed.

5. Indemnity. The parties agree that under the Constitution and laws of the State of Texas,
County cannot enter into an agreement whereby County agrees to indemnify or hold
harmless another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Comprise for any reason are hereby deleted.



6.

10.

Software Assurance. Comprise represents and warrants that its software and any related
systems and/or services related to its software (collectively, the "Software") furnished by
Comprise to County will not infringe upon or violate any patent, copyright, trademark, trade
secret, or any other proprietary right of any third party. Comprise will, at its expense, defend
any suit brought against County and will indemnify County against an award of damages
and costs (including reasonable attorney fees, court costs and appeals), made against County
by settlement or final judgment of a court that is based on a claim that the use of the
Comprise’s Software infringes an intellectual property right of a third party. Such defense
and indemnity shall survive termination or expiration of the Agreement and Comprise’s
liability for the above is not limited by any limitation of liability clauses that may appear in
any document executed by the Parties.

Attorney Fees. County does not agree to pay any and/or all attorney fees incurred by
Comprise in any way associated with the Agreement.

Arbitration. County does not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right
to litigate a dispute are hereby deleted.

Applicable Law. The laws of the State of Texas govern all disputes arising out of or relating
to this Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County,
Texas, for all legal actions or proceedings arising out of or relating to this Agreement and
waive the right to sue or be sued elsewhere. Nothing in the Agreement shall be construed to
waive the County’s sovereign immunity.

Conflict. In the event of a conflict between the terms of this 3¢ Amendment and the
Agreement, the terms of this 3 Amendment shall control.

IN WITNESS WHEREOF, the parties hereto have signed or have caused their respective names
to be signed to multiple counterparts on the dates of indicated below.

FORT BEND COUNTY COMPRISE TECHNOLOGIES, INC.
Robert E. Hebert, Daniel Curtin,
County Judge President
P LF—fm
Date Date
ATTEST:
Laura Richard,

County Clerk



AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of $65,168.22 are available to pay the obligation of Fort
Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor

Attachments:

Exhibit 1 — Amendment To Agreement for Comprise Technologies End User License and Service
Exhibit 2 — Renewal Amount

Exhibit 3 — Additional Product Endorsement
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

SECOND AMENDMENT TO COMPRISE TECHNOLOGIES
END USER LICENSE AND SERVICE AGREEMENT

THIS SECOND AMENDMENT (“2N¥° Amendment”) is entered into by and between Fort Bend
County, (“County”), a body corporate and politic under the laws of the State of Texas, and
Comprise Technologies, Inc. (“Comprise”).

WHEREAS, County and Comprise previously executed the End User License and Service
Agreement dated November 14, 2014, and subsequently amended the terms of the Agreement as
evidenced by Amendment To Comprise Technologies End User License and Service Agreement
dated April 28, 2015 (attached hereto as “Exhibit 1” and collectively referred to as “Agreement”);

WHEREAS, the Agreement was originally executed by the County Purchasing Agent in
accordance with section 262.003 of the Texas Local Government Code. County and Comprise now
desire to amend said Agreement, which will result in County expenditures exceeding the
$50,000.00 threshold amount under section 262.003. The 28 Amendment shall be presented to
the Fort Bend County Commissioners” Court for approval.

WHEREAS, County desires to purchase licenses for the use of two (2) Smart Kiosks, two (2) Smart
Terminals, SmartAlec Mobile Printing and six (6) SAM Public Print Release station licenses.
Additionally, County desires to purchase onsite installation and training for the equipment and
services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Comprise is hereby amended as follows:

1. Comprise shall provide the end user licenses, equipment, and services for use at the Cinco

Ranch Library and George Memorial Library as described in Exhibit 2.

2. Payment shall be made in accordance with the Payment Schedule set forth in Attachment 2.
3. Insurance.

a. Comprise, consistent with its status as an independent contractor will carry and will cause
its subcontractors to carry, at least the following insurance, with companies authorized to
do insurance business in the State of Texas or eligible surplus lines insurers operating in
accordance with the Texas Insurance Code, having an A.M. Best Rating of A-:VII or better,
and in amounts not less than the following minimum limits of coverage:

i. Workers’ Compensation Insurance with statutory limits, and Employer’s Liability
Insurance with limits of not less than $1,000,000:

¢ Employers Liability - Each Accident $1,000,000

o Employers Liability - Each Employee $1,000,000

o Employers Liability - Policy Limit $1,000,000
ii. Commercial General Liability Insurance with limits of not less than:

e Each Occurrence Limit $1,000,000

e Damage to Rented Premises $300,000

e Personal & Advertising Injury $1,000,000

e General Aggregate $2,000,000
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o Products - Completed Operations Aggregate $2,000,000

The required commercial general liability policy will be issued on a form that insures
Comprise’s or its subcontractor’s liability for bodily injury (including death), property
damage, personal and advertising injury assumed under the terms of this Agreement.

{ii. Business Auto Liability Insurance covering all owned, non-owned or hired
automobiles, with limits of not less than $1,000,000 Single Limit of liability per
accident for Bodily Injury and Property Damage;

iv. Professional Liability (Errors & Omissions) Insurance with limits of not less than
$1,000,000 each occurrence, $3,000,000 aggregate. Such insurance will cover all
professional services rendered by or on behalf of Comprise and its subcontractors
under this Agreement. Renewal policies written on a claims-made basis will maintain
the same retroactive date as in effect at the inception of this Agreement. If coverage is
written on a claims-made basis, Comprise agrees to purchase an Extended Reporting
Period Endorsement, effective for two (2) full years after the expiration or cancellation
of the policy. No professional liability policy written on an occurrence form will
include a sunset or similar clause that limits coverage unless such clause provides
coverage for at least two (2) years after the expiration or cancellation of this
Agreement.

Comprise will deliver to County evidence of insurance on a Texas Department of

Insurance approved certificate form verifying the existence and actual limits of all

required insurance policies after the execution and delivery of this Agreement and prior

to the performance of any services by Comprise under this Agreement. Additional
evidence of insurance will be provided verifying the continued existence of all required
insurance no later than thirty (30) days after each annual insurance policy renewal.

All insurance policies, with the exception of worker’s compensation, employer’s liability,

and professional liability will be endorsed and name the County as Additional Insured

for liability caused in whole or in part by Comprise’s acts or omissions with respect to its
on-going and completed operations up to the actual liability limits of the required
insurance policies maintained by Comprise. The Commercial General Liability Additional

Insured endorsement including on-going and completed operations coverage will be

submitted with the Certificates of Insurance. Commercial General Liability and Business

Auto Liability will be endorsed to provide primary and non-contributory coverage.

Comprise hereby waives all rights of subrogation against the County. All insurance

policies will be endorsed to provide a waiver of subrogation in favor of the County. No

policy will be canceled until after thirty (30) days’ unconditional written notice to the

County. All insurance policies will be endorsed to require the insurance carrier providing

coverage to send notice to County thirty (30) days prior to any cancellation, material

change, or non-renewal relating to any insurance policy.

Comprise is responsible to pay any deductible or self-insured retention for any loss. Any

self-insured retention must be declared to and approved by County prior to the

performance of any services by Comprise under the Agreement. All deductibles and self-
insured retentions will be shown on the Certificates of Insurance.

Certificates of Insurance and Additional Insured Endorsements as required by the

Agreement will be mailed, faxed, or emailed to the following County contact:

Name: Wyatt Scott, Director of Risk Management

Address: 301 Jackson St., Suite 224, Richmond, TX 77469

Facsimile Number: ~ 281-341-3751

Email Address: RiskMgmt@fortbendcountytx.gov
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Comprise’s or subcontractor’s insurance will be primary to any insurance carried or self-
m established by the County. Comprise’s or subcontractor’s insurance

g.
insurance progra
will be kept in force until all services have been fully performed and accepted by County

1erein, the Agreement remains in full force and effect. If there is a conflict

in writing.
4. Except as modified I
an0 Amendment and the Agreement, the provisions of this 2% Amendment

between this
11 pggvéﬂ’)l"his 280 Amendment shall be effective upon execution by the County.
echnologies, Inc.
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AUDITOR’S CERTIFICATE
oC

[ hereby certify that funds in the amount of $d —r;é are available to pay the obligation of

Fort Bend County within the foregoing Agreement. . o ” /

z: /’,‘;{ I
,"A. S L A faa -
"Robert Ed Sturdivant, County Auditor

Attachments:
Exhibit 1 - Amendment To Agreement for Comprise Technologies End User License and Service

Exhibit 2 - Additional Product Endorsement
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COMPRISE TECHNOLOGIES, INC.

1041 Route 36 West, Bidg B

P. 0. Box 425

Navesink, NJ 07752-0425
732-291-3600 FAX 732-291-3699

Fort Bend County Library
Jill Sumpter

1001 Golfview Drive
Richmond, TX 77469

Comprise

Exhibit 1

Renewal Quote

DATE

8/6/2015

QUOTE #

Q1300078

CUSTOMER # 085-00

TERMS

Due on Renewal

r DESCRIPTION

Qty

Unil Price Extended Amo..,

Smart Access Manager (SAM), Internet Filtering and SmariKiosk
Software/Hardware Systems for ihe Fort Bend Public Library
ANNUAL RENEWAL BILL
EFFECTIVE - 11/02/15 10 1 1101116

SAM Software License and Technical Support Renewal
WER350 Filter Appliance Renewal
Internet Filter License Subscription Renewal

**The following have been prorated for a common annual renewal date™

Smartiiosk Hardware Licensing, Maintenance and Support Renewal
Installed /2015 - first year included
Prorating for period to cover /2016 to 11/2016

Annual cost $3,481: $290.08 per month for 2 months

SmartAlec Mobile Print Licensing and Support Renewal
Installed 8/2015 - first year included

proraling for period Lo cover 9/2016 to 11/2016

Annual cost $1,742° 414517 per month for 2 months

SOLE SOURCE: Smart Access Manager (SAM) software producls are licensed, sold and
supported exclusively by Comprise Technologies, Inc. Wa do not offer, sell or license our
products ihrough local dealers of distributors. Smart Access Manager is not available in any
other form or under any other Lrand name.

5569

13,808.00 13,808.00

530.00 530.00
13.00 7,215.00

290.08 580.16

145.17 290.34

[
Thare are threa components 1o A COIMPRISE software renawal
from the locations and in the manner described in the User Agreément,

the installation, configuration, and resclution of protlems with our products;

1) Product Licenses which exlend your authonization touse cur software en chient computers and access comesponding servar software

2y Customer Senvice/ Technical Suppart which provides you wilh converienl access lo mslivchaaal resources and personact raned n

3) Upgrade and Feaiure Entilement Program which is a systematic approach for maintaining compalibility with new operating syslem varsions

o

and security palches, as well as a way [0 prowision your version ol Comprise product with new of anhanced features as they aie

QUOTE TOTAL

$22,423.50

I required, please provide Purchase Order in advance. Invoices are

; : sent the m i
the renewal/due date, payable in US dollars. This quote is an estimate of your ggﬁfeﬁ?or -
renewal and does not reflect any future purchases. Questions? Please call 732-291-36 ggn ual
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AMENDMENT TO COMPRISE TECHNOLOGIES END USER

____________._.——--——_-————-_—‘_'—-'_'_‘_‘__

LICENSE AND SERVICE AGREEMENT

THIS AMENDMENT is :;ntered into by and between Fort Bend County, (heremafter “County™)
a hnd_y corporate and_ politic under the laws of the State of Texas, and Comprise Technologies, I ‘
(hereinafter “Comprise™). e

w}-IEREAS,dCo;mt& andlComprise previously executed an End User License and Service
Agreement dated November 14, 2014 (“Agreement”) attached hereto i

. It an
reference as Attachment A % Haceimondtes: by

WHEREAS, the Agreement was originally executed by the County Purchasing Agent i

accordance with section 262.003 of the Texas Local Government Code. County and Ccfpm r?sen m
desire to amend said Agreement, which may result in County expenditures excegdin nC;:v
$50,000.00 threshold amount under section 262,003, The Amendment shall be presented t%r :he
Fort Bend County Commissioners’ Court for approval. | ¢

Wl-{[iREAS-VCU“”‘Y desires to purchasc licenses for the use of two (2) Smart Kiosks, two (2)
Smart Terminals, SmmT_Aiec Mobile Printing and six (6) Print Release station ‘licenseq
Add_utonally.. County desires to purchase onsite installation and training for the equipment an.d.
SErVICesS.

NOW, THEREFORE, in consideration of the foregoing, the Agreement be v
‘ THI i tween th §
Comprise 18 hereby amended as follows: ke e

1. ;,:;5::;;“?;']] provide the end user licenses, equipment, and services as described in
2. Payment shall bc madc i‘n accordance with the Payment Schedule set forth in Attachment B
3. Except as I].'L{)dlrlt:d herein, the Agreement remains in full force and effect. If there is a L:mll‘li‘ t
between this Amendment and the Agreement, the provisions of this Amendment shall prev: ‘;
4. This :’ﬂimcndmem shall be effective upon execution by the County. preval
74

¢ §
FORT TVLIPL'LH'N‘{Y [ (_‘(fSE TECHNOLOGIES, INC
] Fltal / i T
N (AL ; %
iy

Robert E. Hebert, Cou Judge Daniel Curtin, President
d. 3¢ v €
__*_.4 ¥- Al D \\“\\n.ummu,,,”
Date e ERg,
SN g2
ATTEST: &S AN\e 2
° = 5
S "%
K 2o YA Y A
Laura Richard, County Clerk 20 v i
LR Py
Z % & " afb\\\\

'/ f{‘ """"" 1 ‘{\ o
750 LA
gy lﬁ\?l\ ww
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AUDITOR’S CERTIFICATE

e e e e ————————

i f,’) N "'l ./qf} . .
| hereby certify that funds in the amount of $2° | ,(r Ylare available to pay the obligation of

Fort Bend County within the foregoing Agrcement o /o e
/

i Vi 7 ‘."' _ L —.J'.'_'q_'_._‘_/(’__ iy

Robert Ed Sturdivant, County Auditor

Attachments: i i : :
Attachment A — Agreement for Comprise Technologies End User License and Service

Attachment B — Additional Product Endorsement
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Attachment A
STATE OF TEXAS 5
§
COUNTY OF FORT BEND §

ADDENDUM TO END USER LICENSE A AND SERVICE AGREEMENT

THIS ADDENDUM is entered into by and between Fort Bend County, (hereinafter
“County”), a body corporate and politic under the laws of the State of Texas. and
Comprise Technologies, Inc. (hereinafter “Comprise”).

THAT, WHEREAS, the parties have executed and accepted that certain End User License
and Service Agreement, attached hereto as Exhibit “A” and incorporated by reference;

and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

{1 All references to the Fort Bend County Library shall be deleted and replaced with Fort
Bend County.

2. Indemnity. Under the Constitution and laws of the State of Texas, County cannot
enter into an agreement whereby County agrees to indemnify or hold harmless
another party; therefore, all references of any kind to County defending,
indemnifying, helding or saving harmless Comprise for any reason are hereby
deleted.

3, Insurance. Prior to commencement of the services, Comprise shall furnish County
with properly executed certificates of insurance which shall evidence all insurance
required and provide that such insurance shall not be canceled, except on 30 days’
prior written notice to County. Comprise shall provide certified copies of insurance
endorsements and/or policies if requested by County. Comprise shall maintain such
{nsurance coverage from the Hme services commence until services are completed and
provide replacement certificates, policies and/or endorsements for any such insurance
expiring prior to completion of services. Comprise shall obtain such insurance written
on an Occurrence form from such companies having a Bests rating of A/VI or better,
licensed or approved to transact business in the State of Texas, and shall obtain such
insurance of the following types and minimum limits:

a. Workerss Compensation insurance. Substitutes to genuine Workers'
Compensation Insurance will not be allowed.

b. Employers’ Liability insurance with limits of not less than $1,000,000 per injury by
2ccident, $1,000,000 per injury by disease, and 51,000,000 per bodily injury by
disease.

Pagelof 3

Exhibit 1
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Attachment A

c. Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for
bodily injury, personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

d. Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover
liability arising from the operation of licensed vehicles by policyholder.

e. Professional Liability insurance with limits not less than $1,000,000.

All Liability Insurance policies shall name County as an additional insured.

Furthermore, the Workers’ Compensation and Liability Insurance carriers shall grant

 waiver of subrogation in County’s favor.

If required coverage is written on a claims-made basis, Comprise warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract, and that continuous coverage will be maintained or an extended
discovery period will be exercised for a period of two (2) years beginning from the
time that work under the Agreement is completed.

Applicable Law. The laws of the State of Texas govern all disputes arising out of or
relating to this Agreement. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating
to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the
Agreement shall be construed to waive the County’s sovereign immunity.

Term. This Agreement is eifective November 1, 2014 and shall terminate October 31,
2016 unless the parties mutually agree in writing fo renew the Agreement.

COMPRISE TECHNOLOGIES

Cilbert D. ]élom [ CPPB Daniel Curtin

Purchasing Ag President
/7 14 14 1023 -1%
Date Date

Page2of 3
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Attachment A

EXHIBIT A
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Exhibit A

" COMPRISE TECHNOLOGIES, INC,
END USER LICENSE AND SERVICE AGRERMENT

This Licemso And Servico Agresment, (Agreoment), is made and eatored into this 2nd duy of November,
2009, by and betwoen Compriss Techaologles, Ino, (Corupriso) locaiod et 1041 Routo 36 West, PO Bax
428, Navesiak, New Jersey 07752 and Fort Bond County Librery (Liconses) located at 1003 Golfview
Drive, Richmond, TX 77489,

Recliala

Comprise s o ths business of developing aud commersializing proprietary PC Access Managemont, and
Revenoo Mampgemeont System software, Infegnst rescurces, aad periphoral devices.

Liconsos ls a library, libeary sysiem, or a opoperative/sorvice cobtor fn thoe busi of
sarvices to the public and/or lis’ tembarshlp. iness of offering Wbaary

Licansoo desiras fo obiaks the right to use oartain Compriss propristary tecimology and infoxmatioa in
connsction with the Licenseo’s computer services.

NOW THEREFORE, the pactics agroo as follows:
Confract Documoity
The provigions of this docusnant along with the following Exhibits iucorporated herein by neforence

collectivety form end gro roferved (o a9 the “Agreament”.
Exhiblt A EAdosaseo

Raxhiblt B Produet Functlons and Components

Bxhibit C Site Preparation Docurseniation end Comnpleied Site Report

Bochiblt D Installetion, Training, Technical Support, Matotenance end Repab/Replacanmsnt
Bxhibit B Cost and Payment

Hyxhibit F Acceleraied Development Ainendment

Exhibit G Form of Addendum (for futwe ue)

Bxhibit H Federa) & State Sales Tex Applicshility Documentation

For the puposes of this Agresment:
o Lioensos shall bo the buslness organization set forth in Exhibit A to tida Agreament.
“pPRODUCT” ahall have the meaning sel forth in Bxhibit B to this Agreement.

— ” —SiEEmen Of ot

mpmct&hAgrmmhmpmvidcthaPRODUC?toLbeumwthobmcbnoﬂ.lmu
located 8t the addresses schadulad oo Exilbll A.

PRODUCT Dulivery And Insmltstion

FRODUCT shall bo dollverod to the Licensee by Comprize within thirty (30) calendsr daya of the

exscution of this Agreement by both parties, or as otherwise speolfied [n Exhlbil A,

Al Licenseo's option and expenso, PRODUCT cen be instmlled by Compries, Imsiallation of PRODUCT
sisall oceur within nonal Hbrary businoss hours unless otherwise requosied by Licensos. 1f Compriss is to
nstall PRODUCT, Licensoo agress to designate an authorlzed ropreseaisiivo to sign a Librery Preperation
Porm when the locatios s ready end & Complsted SHe Repoit when the mutuslly accsptable funotionalisy Is
reasonably avallsble for Library's uso, atteched as Bxhibit C.

PRODUCT Acceplanse

Comprize FRODUCT LICERSBAND BERVICE ACREEMENT - (PoniBeadCoumtylibren/)2-16-14 doe I a0
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Attachment A

Exhibit A

Por purposs Of SCOCpERReS, PRODUCT shall perform setisfactorily withoufany “Critoal” fallures as
defined In the Technioa! Support section of Exhiblt D for @ period of thirty (30) calendar days under noymat
opsration and infeaded vse.

In cass of faihme prior to accopiance, Licensop ghall provide Comprise with a total of thirty (30) calendar
days to sesolve problems and restore PRODUCT functions as defined In this Agreemaant, If ths fallure
cannot b resolved within that e period, Licenses can reluga PRODUCT und Comprise shall rafond eny
puymmmaduwwuddnwmbmpdwu oot forth in Bxhibl B whhin thisty (30) calendar daye to the

shall not be Mabie or responsible nor be n default of 1his Agresment for eny local, reglonal, or
global problems with tho commumications network, nor Force Majeure, nor by damage caused by negligest
use by Liconses, Hbrery siafY or other ussrs.

Cost And Payment

Paymest for PRODUCT s set forth in Bublblt B shatl bo dus upon dolivery (or lustailation by Comprise at
Licanzoe’s optiow), unless olherorise spocified in Bxhibll B, Additional Licenses oltes may obiain
PRODUCT sccording to the unit costs set forth fn Bxhiblt E or pro-ratn computation of unft costs if not
speciiied.

Teem And Termination.

This A t shall commence on the Agroement Date and continue for the Initisl Term sef forth 0
Bxhibimudshﬂlh;tmwmb?ﬂmumtl)ﬂmmmm.m}mm
\erminated pursuant to this section balow, or by Licensso upon any versery of the Agreoment Date
ummﬂo}aﬁuﬂw&wmﬁwofmmm«wmmmmwwuw
otﬁahﬁdmm’mymﬂedmm«mwpmﬂmmulmm(m}
calondar days notice of pea-ronowal.

-mwmybcWbycl%mb;mmofamﬂkmhh«wfhy%uhm,
fommﬂo)calmdmdmﬂs days in the cesz of & paywent default) notice and fhilwe of the
broaching perty to cure Hie breach.

Upanmnlmlthn of this Agreement, all license rights bevounder wiil terminato and Licsngea vwill
megmﬂmmw“ﬂmﬂmpluufmnvﬂhtbpmoﬁ or
undos the control of, Liconses. Liceasob’s Lability for suy charges, psymants, fsas or expenses dus to
Comypsise that necsuad prior to the termination dats sball nol be extinguiahsd by eannination, and such
mm(lfmlo‘huwhaducnnmaﬂhrdne). ghall bo lnmedistely dus and payable on the termingtion
dato. All indsmnitiss, rights 10 aserued or ascrulng paymonty, confidentiality obligations, end employmest

Exhibit 1

Rostrietlonys ca Llcsnase
Licenses shall not make or distribids coples of PRODUCT softwaro sxcept a8 provided ondar this
Agrocment,
Liconsss shall not d;ﬂ;m:plla. reverse snglneer, disosserable, or otherwise reduce PRODUCT software to

hu
The Lisensco ghall not 8ccess, request dellvery of or uso the softwars sourse code excoept as may be
wmmmumcmwm
Licanzeo shall not modify, rent, lesss, lend, wansfsr, sell, distribute, assign the rigits fo, or cyeale derivative
works of PRODUCT or anry part thereof.
Licanses shall notify its employees and/os agants who may heve acoess to PRODUCT of the restslotions
con'ained bn this Agresracat and make evety reasonable ofiort to ensure their compliance with thess
rostrictions
Liconseo shall ot mor shall it knowingly pormit, others to use PRODUCT:
(a) for eny undswial, bronoral, harmflrl, fraudulent, or obaceno purpose;
() to send axy virus or harmful code to any third party; |
(e} to aibempt to or to break b or violsie the securky of eay computer fls, database, or netweorly,
or violats anothar person’s privacy or sccess, alter, steal, corrupt, or destroy any dats;

Compriss PRODUCT LICENSE AND SERVICB AGREEMENT - (RostBondCountyifbeary) -1 6-14.doc 2 wieRei4
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Exhibit A

(<) 1o alter, taroper with, repals, circumvent oy espect of PRODUCT:
(e) to make unauthorized represantations or clalms regarding PRODUCT,

) hMMMMmeWMUemMWM.Wy,
or otharwise, violtes any of the prohibilions barein, Coraprise expreasly restrves the vight to
jmmediately suspand ar terminate (hls Agrocment without further liability or obiigation to Licenssa. In
mmmawmwwmwcmdﬂehmul&nmwdaﬂnnwmﬂmmm
mjmmmmmmmm,mmumdmnmmmmmm
rogsouabln attorneys® foes, that arise out of such violetlon, whether incirrod by Compriss directly or paid to

# {hird pasty.
Liownso

Licongoo is granted & son-oxplusive, nontransferablo end user License to usa PRODUCT sofiware In the
normal courso of Licensoo's businsss n the sizs and/or an ths PCs sclieduled in Bxhibit A. Lioenses is
mhorized to make copies of the softwars and any assoclated documentation provided by Comprise so that
Liconsoo has sufficient coplss to support its’ vse of the produst. Such us I restrlclad 10 Licokese's

Ovwmnarship

The foregoing Licenso gives Liconses limited rights fo use PRODUCT, Comprise rotains tite to
mowcrnmmacmmmuﬂm.mum.uﬂoﬁmdﬂwplnw ell of which ere
mwwummmmpmhm.mmimmmgmmmwm
and Agreement law. All rights not specifically grantod fn this Agrecmont, including Federal snd
Intornationsl Copyrights, &o resexved by Comprise. Licensee acknowledges thet nothing bo thip

shall mnmyﬂghulllcnrhml!nﬁlﬂDUCF.othurthmﬂnL!mrlghum

Limiied Warrnistlss

COMPRISE WARRANTS TO LICENSEE THAT DURING THE TERM OF THIS AGREEMENT,

S RODUCT WILL CONFORM TO ITS DOCUMENTATION AND SPECIFICATIONS WHEN USED IN
COMPLIANCE WITH SUCH DOCUMENTATION, AND WILL BE FREE FROM DEFECTS IN
MATERIALS AND WORKMANSHIP UNDER NORMAL USE. IF THE LICENSES SHOULD

R ISCOVER A WARRANTY CLAIM HEREUNDER, COBPRIGE WILL CORRECT THE FROBLEM
WITHN 30 CALENDAR DAYS TIME OF RECEIVING WRITTEN NOTICE OF THB CLAIM FROM
(ICENSSE. OTHER THAN THE LIMITED WARRANTY SET FORTH HERRIN, COMPRISE
HEREBY SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF FITNESS FOR A
\WAKRANTY ARISING OUT OF CUSTOM, COURSE OF PERFORMANCE OR TRADE,
FURTHERMORE, LICENSEB ACKNOWLEDGES IT HAS RELIZD ON NO OTHER WARRANTIES
AND THAT NONE ARS MADB BY COMPRISE, ITS SUFPLIERS OR AUTHORIZED BOLUTION
PROVIDERS. I¥ LICENSEE'S JURISDICTION DOES NOT ALLOW THE ABOVE DISCLAIMER OP
IMPLIED WARRANITES, THE DURATION OF ANY SUCH IMPLIED WARRANTIES IS LIMITED
TO 60 CALENDAR DAYS FROM THE DELIVERY OF PRODUCT TO LICENSEE, LICENSEE
ASSUMES THE ENTIRE RISK A8 TO THE RESULTS AND PERFORMANCE OF PRODUCT.

HRPOSE, mS e o1

Limaltstion of Damapas

70 THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT WILL COMPRISE OR
ANYONE ELSE INVOLVED IN THE CREATION, PRODUCTION, DELIVERY OR LICENSING OF
PRODUCT BE LIABLETO LICENSEE OR ANY THIRD PARTY FOR ANY INCIDENTAL,
INDIRECT, SPECIAL OR CONSEQUENTLAL DAMAGES OR LOSS (INCLUDING, WITHOUT
LIMITATION, DAMAQGES FOR LOSS OF BUSINESS, LOSS OF PROFITS, BUSINESS
INTERRUFTION, LOSS OF BUSINESS INFORMATION, OR OTEIER PECUNIARY LOSS) BASED
ON BRBACH OF AGREBMENT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR
OTHBRWISE, ARISING OUT OF THE USE OR INABILITY TO USE PRODUCT, WHETHER OR
NOT THE POSSIBILITY OR CAUSE OF SUCH DAMAGES WAS KNOWN TO COMPRISE. IN ANY

Compriss PRODUCT LICENSE AND BBRVICE AGREBMENT - (FonBeodCantyl rery)3-16-16.000 3 wennm
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EVENT, COMPRISE’S AGOREGATE LIABILITY [N CONNECTION WITH THIS AGREEMENT
SHALL NOT EXCEED THE AMOUNT PAID BY LICENSEE TO COMPRISE IN THE TWELVE (12)
MONTHS PERIOD PRECEDING ANY NOTICB O CLAIM BY LICENSEE. LICENSBE

A CKNOWLEDGES THAT SERVICE PEES RRFLECT THE ALLOCATION OF RISK SET FORTH IN
A0S AGREBMENT AND THAT COMPRISE WOULD NOT ENTER INTO THIS AGRESMENT
WITHOUT SUCH LIMITATIONS, SOME STATES OR JURISDICTIONS DO NOT ALLOW THB
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATION OR EXCLUBION MAY NOT APPLY TO YOU,

Liconsso"s Indemnifieation of Comprise

Licensss shall indemnify, hold barmless aod defoad and [ts direciors, offlosrs, employses and
agonits, ot Lioonsee’s axpause, agalast any and all losses, {Ihles, fudgmonts, awards aod costs (lachuding
ressonable legal foos end expunsts) arising Gom or relsting to any broach or dofbult of Lisensea’s
obligations under this Agroomont or arising from any negligont act or canssion or willinl miscondoct by
Licenses or ita employeos, agents, Invitews, cwnpoes, or usar,

Comprlse' Indemuification of Licouses

Comprise will indemnify, bold harmless and dufond Licenses and its dirsctors, officora, czploysea ued
agents, 81 Comprise expenso, agadnst any and all loasos, Habllities, judgments, awards and costs
seasonabls attorneys’ fess) ariplng from or relating to (a) eny default by Comprise bereundes; (b) any
WmumﬁMwwﬂ&lmmwmﬂuwmmmw, invitees, or
Hicsnsses: or (c) any claim that Liconsee’s uso or possession of PRODUCT Infringes or violates U8,
copyright, U.S, trade secrel or other U.S. proprietary right of any third perty; provided, that Comprise will
not be required to indexnnify Licenses hereundar for (i) Uability creeted by any Licensso modifiostions or
chauges to PRODUCT from thi0s spocificetions listed 1 the stizched Schodule(s) aad (1) for Liconses’s
faihare to nse PRODUCT as described In the Schedule(s) or to implement a fix provided by Compriss,

Indeannification Procedure

nnwmmkﬂomﬂﬂuﬁmﬂndmﬂﬂd?ub’)dﬁﬂwﬂammmﬂnm
Pasty”): () rosseunbly prompt wriiton notice of eny such claim or aotion and peralt the
M.WmslrmnnablymphbbmﬂmhdmﬂﬁedPuty.wanswumdde&ndmh o
actlon; mnd (b) information avallable to the Indemudiicd Party, yoasonablo nssistance and mathority, &t the
Indematfy. Wnumamwwmﬂwuﬁmﬂmﬁ?ﬂwmdummmaﬂmwmm
,‘nmlmngywwlﬂnmhmpmmbhhrmymmmdobymehdm&dm\dmw
Mmm-gmnpmmmmummﬁmwmtywnm In the
mthwﬁugyan:nuf.ﬂuclahnnrnmos.mnhmrwwnotmmlldzsrhemﬂmi(w
rommroqu!ndhth)wmmnmmmw'umlmwndnmwmpm
ST auably witkield GBS PArty SHAIN Fave tho right [0 employ eeperalo counsal

00 LIlod

pllalnlho eﬂm-con!n a:iumcmtmdsxpmm.
Confidontiality
Each party agrvoa that It will not disclose to eny third perty or unsuthorized parsonucl any information
the costamers, Agreement prieing, trads secrots, methods, processes, procodures or ey ofhay
confidsnilel, finanoial or busincss information of the othar party which it lerrng during the courss of Ko

performance of thiz Agrosment, without the prior writien consent of the other party inless such disslessre
Is roquired by law.

Licenees agroes that during the term of this Agrosment end for » period of one (1) year thereafisr, it aball

not b any way Infentionally induco, persuads, or parott ey Comprise progammisg ot technical suppost
pmnlwbcmammhmmmhmfmrwdum

Porce Majowe
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Ths pertes will Bot be in deful pud Hable for broach of this Agreement in the event thelr buslness i

because of strikes, labor dlsturbances, lockout, rlet, fire, flood, ouiside elecirical fullare, outiide
telscommunications facilities fxllure, computer virus, act of Uod, the publis casmy, or axy other couse,
whether 1tke or uaile tho foregoing, if beyond the reasonable efforts of the pesties to coatrol and which
mey prevont or deley them from performing thelr obligations hereundar.

Notlees

All notices must bo delivered to the pargons whose namos, addreases, signatures and diles exo located at the
and of this Agroomont in tee motual signature biook. All notices shall be in writing and shall bs deemed
mgmwpmﬂ doHvery, by cartified or regirtered madl with setuwrn recelpt required, by
mwmdaﬂmymabﬂmmhdew system, Faosimile notice may bo nsed
s0 long a8 logitimate evidencs of yecoipt is availablo sad such proof i presauted in the event of @ dispite.
Notkco shall be offbctive UpoD fecoipl.

Misoollansous

Boction Hesdings sre used In this Agreement for convenlonce of soforvioo only emd shall net afféct the
meaning of any provisien of this Agreament. No waiver of any brepch of any provizlon of this Agreament
shall constitute a walver of any prior, concurrcal or subsequent breach of the same or any other provisien
wgmdmwdwmﬂ be effective unless made in writing end signed by an suthorized

of tho waiving pasty. Nelther this Agreement, nor any terms and conditions contained hereis, ehall ba
wmuudumﬁnsspumﬁp.jommu'wmwpmu granting e fremohise.

Goveming Law And General Proviaions

m.awmentshaubaawmad by and conutrued in sccordance with the laws of the State in which the
Licensee I8 located. If any part of this Agresment is found vold end unenforoeable, it will not affoct the
wﬁd.i:yofzhobalmwnﬂhummwm-pmmmwmmuabhmm;wmm
Ifmmmhy;mmynomfmmynshtsulsinscmtofnrmhbdm%Amﬂm
pmmymhvwwwmhmhmm'McmmmW The
rights in this are personal to Licoasee and shall not be transferred or ssslgned by operstion of
law or otherwise, without the prior written consent of Comprise. Any tranafer or assignment in viclatien of
mhpamgraphstnllbewid and will bave no force and effect o Comprise.

Eulire Agrosuest; Amendment

Upon executlon, this Agresnent constitutss the entire sgreemsnt between the purtles wilh respect 10 the

subjoct matier hereof, and shall supersede and merge all prior and contemporansous commumications,

undecstandings and pgreements. This Agrosmont shall not bo amondod exceps by & writien amedment
st vedet it g by § o G of Campries and an aniborized

af Liconsse.
TECHNOLOGIES, INC.

COMPRISE
1041 Routs 36 West
PO Box 425

Nu Jansoy 07732
By:

print Neme: Daniol Custin

Title: Proafident
Date 9“/’(-‘/“?'

wmmmamm ACREAMENT - (ForiBendCountylibrary}2-1§-14.doo 5 ereRon
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RXHIBIT A
LICENSEE INFORMATION
- Fort Bend Couoty Librasins
Address: 1003 Goliview Dilve

City, Stats, Zip Codes  Richmond, TX 77469

Agreoment Dats: Ths dts this Licsase And 88rvics Agresment is oxwoatod by Comprise,

Inictal Tocm Stars Davo: The dato that the Cotnpleted Sito Insiallotion Report s signed by Liceases. 1fnn
Compltad it esta e B e e e i T Bt D
thTmmuﬂDuuWM—w 11/1/2003

Contract Renowal: Fiva (5) years from tho new Renowal dale 11/1/2014

Renswel Deate: Bvery your ot November 1, - for 12 months forvward 10 the o sesewal Data

Wumber of Sito Licenges: 19 Number of PC Licensas: 553
Number of Filter Licensss 355

At Gearge 9230 Genie Stre™

W FI A0 W&P‘ -
:mm-gum 1-633-4073 m.a: m
I ot A 3 B
%m ZE3-TIB-ZB00 m&:‘i ;".:;:;y
Gawpe Memorisl Library 261-342-4455 1003 am:;”m
e ooy (statord) {284220 2807 Jﬁmﬂw’m

— mﬁq 28 1-236-2100 m?m
Slgnna Beasch Librery 2091-230-R900 s "m&:?“ e,
e e 1012382140 pomaeg
Unhvae gty Brineh Libessy | 200:833-5180 g"l': m ug_‘ S

Corpiies PRODUCT LICENSB AND SERYICE AGREBMENT - (PortBend Comntylfireny)-16-14.doe 6  enenon
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EXHIBIT B

PRODUCT FUNCTIONS AND COMPONENTS

Product: SAM

Pkowcrd:nﬂbtdcﬁwdnumdwupablndper&mhgﬁwﬁmﬂmmdmmm
componeats on (he litevature scheduled below and on the sttached Cost Proposal, ell of which ahall be
provided by Compriso unlees otherwies specified

Literature Title Documsst No.
FAM v 8.5 Overview - SAMO_100

Licensoo scknowledges and agrees that any function of Product that Is dependent upon communicetion
wah,a-mmmaﬂonﬁom.mmmdmwm fimction paly to the axdent conabstonk with sueh

comtminicetion or information.

Payment Card Acooplance Produets: At Licenses aprion, this Agrosment authorizes Comjpriss o provids
mmmhmm;ﬂmbﬁmm rocessing services, and/or related poftwere, hardware,
end peripheral equlpmeat to Licsuses. Payment Card Acospinnce Products ruy be kemized hevoln or
tisted on & SEPLYALS Comprise Cost Proposal. Paymeast Card Produet may have boen accepbed by the
Licensse prior 0, contemporensously with, or after the caxscution of this Amom@ment.

Acknowledgement of the Payment Cerd Industry Dam Seourity Standand: Licsusee acluowlodges that it
112 been mado awere of the Peyment Card Industry Data Security Standnrd (8 copy of which is attached
hoveto).

Acknowlodgement of tho Payment Card Indusiry Meroheut Designation; Livenses acknowledges that it has
boon made pware of the Payment Cerd Indusiry’s designation of Licensee us 1 “erchant” for the purpose
gf.gmpﬁns&\mdﬂmuﬁm with paymest oards, Liconsee agrees tat it will comply with the
Morohant requiremeats of the Stendard. Further, License represents that it meots the criteria esiablished for
tho fowth lovel of merchant volume, specifically:

Any merchaat proceasing fower than 20,000 Payment Ceard c-commerce trenssctions

yoar, end all othar merchanis-regardioss of scoepuncs chanmel-prosessing
o 0 1,000,000 Paymeat Card trensactions par yesr.

mezumtlmwummmmmmmmmmwm
oc 1o roasonably wpectad (o moeed the sritoria satablished for tho fourth lovel of merchaut volune of the
m,d' Lice: pid Copprise agres thal LAOMPros may shr i nat Promngal io fest e seeadt
?omumunt&emmmmmwhmm&emm. o and Comprise agres
m;mmwwmmmpmmwg.

Compliance with Payment Ceard Industry Dats Seourity Standard: Comptise Froduci(s) will proteet
cardholder dats #s sequired by the fourth loval of merchaat volurio of the Stundard, specifically:
s Boorypt transmission of cardholder duts ead sensitive information poross publie

networks

o Notators the full contonts of eny track from the magnotic siripe on eny bank card
eny longer then is necessary to procesy the transection

»  Not store the Card Valldation Codie (CVC) from eny banic card

+  Store only that purtion of n ousizes’s secount Information thal [s nucessary fo the
Livensoa's buslness,

Comprise FRODUCT LICENSE AND SERVICE AGREEMENT - (PesiBondCountylibrery)9-16-1d.des T oenod
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wmmdmwmmPnom)craonwmﬂﬂ:nlomim(s)lhuabm. By sigalng
s form, Library I8 conflrming that It is ready for guch Losteliation, having propered itself ny more fully
doseribed In the Installation Procedure Checkllst mnd other documents supplisd by Compriss. This
oonfirmation moludes, but lv not limited tor

ADVANCE TESTING AND ACCBPTANCS OF INTENDED-USE MODULES BY LIBRARY (check all that apply

Authentisation
o Wbmmmummmmmy'ammmnm-mmwmm
1.3brary is nble to epply desired putron record lnformatjoa to PRODUCT functionakity.
PC Bosslon Manager
[} PRODUCT is performing Log on/off, with seasion timers and meseages at carrect times and with
Loocation settings I all jnodes, Incinding safe mode.
Internot Manager
o PRODUCT s grenting aceess to the Intsmet in the manner and with antitements destrod.
Public Print Manager .
n] ODUCT ia mnaging print bn tho menner and with limitstions/chavges dosired. WE HAVE
STED PR 5 e HOWIsEDE Rat Adahs

FDE Tk
ons ‘
O PRODUCT ia signing porsons up, whether in Reservation or 1* Availsble furwst, and sasigning
PCs in a manner doalred.
Staff Punctions
o PRODUCT is sunbllng stail o perfonn the flmetlens wo desire,
Polnt of Sule Functions
o PRODUCT is entbling staff to perform the functions we dasire.
pryment Card Processing Functions
o PRODUCT is eusbling tho payment card procssing functions we doske,

Exhibit 1

" ]

Libsary sckuowlodgos it hss beon jnformed-hat PRODUCT will be lnstalled emotly as if has been tostod
and sccepted by the Library. By signiug this form the Libsrary ls thet PRODUCT hos tested
wm&mmﬂmmmmowwmmwpm,mmw in place for Comprise to
schedule sits installation. Conditlons differlng frota those specifisd above, or difforent from those agreed
{0 in advance by Comgprlse, or changes In ths way that PRODUCT is configured, will regult n edditlonal
chargss, which Liconsse agross to relmburse at the lebor rate of ¥130 per bour.

Library ackaowledgss It hus boss kiforised thal differiug aliv conditions will revnlt Iy adiitional ¢havgoe
s S e e P e e e R s e

Signed & Dated By:

For Libesey e et i L

Compaist Pmmummamm.ﬁmﬂmq}e.lmm 3 nazols
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mwmwm:cmﬂumrmwcrmmum location(s) listed sbove. By signing
this form, Library Is confirming that it is ready for such installztlon, having prepared fwelf es move fully
degoribed in the Installation Procedure Checklist exd other documents supplled by Comprise. Thia
confirmntion Includes, but {2 not laaltad i

ADVANCE FIELD TRSTING AND ACCEPTANCE OF INTENDED-USE MODULES BY LIBRARY

A, Authentlcation
@ PRODUCT iy rosiving patron seoond dsts from the Librery®s 1LS database i o mmuer and
destrod, Valid Pairons are eble to utilize PRODUCT fimcifonallty.
B. Peyment Proosssiug
g PRODUCT fs communication with the Library”s ILS database In 8 manney and freguoney desised.
PRODUCT is abls to apply payment information to Library’s ILS dedabase.
C. Staff

Functiens
@ PRODUCT is enabling staff'io perform the functions we dasire.

Library acknowledges it has beon Inforned that the installstion of PRODUCT will be mest ofilolent ind
have the greatest likelnood of success if the product is installed exactly e 1t has bem fisld tooted by the
Library. Library furthver scknowlodges it has been informed that the Comprise installer will resist changleg
tho way tho product is configured during his/her sito visit pgd Libery upeess jo this mericron.

By.j;ninguﬁufmduuhwyhnkmwbdmth{ODucrmwmm expeciations und tha
wmﬂd?&mﬂpﬂnﬂnmmdynndhpmformobucrtnmmumtnnahachdubdb

inalsilntion
Library acknowlsdges It hus boen lnformed that differing sHe conditions way resukt in addhional ciorges.

Exhibit 1

For Uby B R L

BI
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BXHIBITC

leted Site Report __

e P i - P

PRODUCTVersion(s): Mumbes of Sltes: Numbes of PCs:

This report verifies that the lustallor bas finished the task of insmlling FRODUCT software on each
\loensed computes and that to the satisfoction of such signing party PRODUCT Is fusctioning st the
Indlcated Socation. This report releases tho ingtaljer from further worl et the sits.

IMPORTANT: Signing this form does not mean that FRODUCT software is rumuing without “buge”, or
M“,.;Mmhadmﬁdm time to use the prodnet snd report on the functlonslity of vach elemend.
Comptise Teeknologles conttinuea to be reaponsibls for tho support and paintenance of PRODUCT as

spooified in the Liconse Agreamont.

“This report eatablishes for the rocord & dato at whish lals Hbrary can begin using PRODUCT. By siguing it
the Library Indicatcs that Comprise may mveice and rocolve payment for PRODUCT et this site. This
roport also establishes the Inftial Terin Start Date for PRODUCT Lleonze and Makwtonszon obligations.

Puanch List Itens

The following jbems are to bo comy bt ¢o not tha Ld from using PRODUCT
:‘ Description Affected Functlonality Bxpectod Delivery Date

W

Signed & Dated By:

For Coampeie Dats For Librasy s

Comprise PRODUCT LICENEE AND SRRVICR AQREEMENT - (PostBandCountylibrary)P- 16-14.das 10 snenou
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BXHIBIT D

INSTALLATION, TRAINING, TECHNICAL SUPPORT,
MAINTENANCE AND REPAIR/REPLACEMENT

INSTALLATION

Mw,@m,m!ummumwcrulmmm. Compyise tnstwllation services ero
sirlotly based upon the following requireraonts, which Licenses agrees to!
A. mmmmwmmnysmmmmumjwwwwimumm
B, Patron oomputers oo which PRODUCT is to be tustalled wlll bo tuned off and rerooved fram
puhlhgmhlhedutﬂmotmamumﬂmmom
[+X mmmmma)mmmliawmdmmmemm
D mmm:;&nmymummmmmm;mmwwm
gufficlont rights to necomplish unaided [nsmliatdon of PRODUCT on ény Intonded Liccnseo
dovice, including servers,
mmdm;&ommonmdﬂndammdmlﬁnnlmwﬂwmumby
comphcwﬂlmlhﬁﬂﬂonﬂﬁmmkhmewhrdmbwummmﬂy
incurred or pay 8t tho labor rats of $130 peor hour,

&=

TRANTING

"Praining of Licensoo/iLibsesy staff in use of PRODYICT and of Jndividusl system components ehall be by
Comptise or Comprise represantatives unloss otherwiss specified. Comprise shall provide waining and user
manugl documentation as follows!

1. Administrator (person responaiblo for policics snd puremptsrs); this indlvidueal is ususlly well
versed In PRODUCT functionality Long befors the nstallation. Comprise provides gnides to assist
in the planning sad preparetion for FRODUCT. The Adminisirator is fres to participuts in the
“hands~on” tralning of the Application Spevialist, who sciually impleweats the policies and
parameters deterueined by the Hbrary.

9, Application Specialist (person responsible for the server); tais individual §s trakued “hands-oa™
during tho sexver sofiware installation.

3. Technical Staff (person(u) respoasible for library netwark, computars, and primters); this
Ladividual(s) Is trained “hends-on™ Guring the Moracy seliwis knstallation.

4, Swff(person(s) Who works in library) are trined in % day sessions with practice exerclses thet eve
divided into throd parts:

o, Undemtanding the PRODUCT patron interfice,
b, Using the PRODUCT staff Intsrfiacs, and,
¢ Implemerting the policies of the Iibeary.

Exhibit 1

guff tralcing shall be performed during & sorfss of balf-day conseoutlvo sesslons, ol & rutually acceplable
coniraflzed Livenses facility unrll all selected swif hus had the opportuaily to attesd oo sssalon. Staff
walning sopsions sixall bo conourrcat with silo Installation.

Tralning of Library siaff, including eny end all required travel, lodging, masls, rassporiation, end/os
m},wﬂw.mummﬂhmmﬂmmmmmmadmmna.mnm
Pryment.

TECHNICAL 8 UPPORT

mWnﬂmemann&rmmemmMonmw
priocity basls, pud mot mecessarily on the crder In which they are recelved. Licensed agrees to eccurately
mgimmmntuvdornchmmmuutmrdlummﬁsnmh.muz

B. Critieak Systora dosy nbt fimotina

o, Moderats: Opesation moderately degraded

D. Minor: No parformiance frapeet,

Cmmmmwdwmuomﬁchhnmmwn gocording to tho guidelines and procedures more
mmwﬁhwmnumcmmrsmmum,s copy of which has been provided to

Copeiss PRODUCT LICSRSS AND SERVICS ACHBEMENT - (VortBendCountyilivary)S-16-16.dos 11 sheaol4
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1iconses, gugd which Licenseo ackmowledges (s socoplable to It Compriso resarves the right to ohangs lis
rechnloat suppost guidelines nd procedures and will provide Licenseo with rovised PRODUCT Customer
Support Manual(s) aa appropriste.

ummmannmmmummdommt inolude s Indication of Lropect level will bs
considsred by Compriso to be of micor mpaci.

uMWmnlW&mﬂomMmmmmnmmﬁemu(quwm
PRODUCT softwase Is instalisd. Such aocess shall feclittato and allow Comprise full access to PRODUCT
mmmwmmmmwmmwhdmmammmmm
eransfor and manipulation. Licenseo shall be responsible for the purchase and installation of psAnywhere
32—hl|mimlo«mmmumu{l)pdarwthummdmwmﬁmufmnucr. Licensso
wwmpwwnmmmwmmmpmmmmmmmmvmum
Name and Password o £coess the server.

mmMahMuﬂMnﬂnﬁhga&ﬂutheﬁ‘chﬂmIbrmpnnof

Systo doflcts o problems.

A. Comprise ugronble desk” contact polt shall bo responsible for coordination of repaly and/or
@,“mmmwmmwmywdhrmmm

B, Compdlll Hmmm.mammmmmmmmaummm
and ere,

C mggl:;pm “trouble desk” contaot point shall be avellable for the repesting of System

Tomis or dofects by calling (800) 531-0132 during the following bours (Mondsy -Friday 7:00
.m,”ggom,mmwm.~&Mm.8mdsy9:ﬂm.~ﬁ:mmasnmbyemmhu
wehaupporti@lcompri e eann0 IOgIes,COI0.

. mmhu@wmymmmmamhmlm;Mlhmw
during its normal business service hours (Monday —Friday 9:00 am. — 6:00 pms. BET).
for support of these impact lovel may sot be addrassed on Cowmprlse-recognized holidays

or during the peried beiwesn epproximately December 15% end the first Monday of sach
successivo now Year,

B meuwﬂlmmmmmmmumwmmﬂmmwm

Divislon) who will be eutborized to contaci the Comprise “irounble desk.”

P WWUnnmmHMwwdmmkmhudhquﬂuwm&mhMm

secslive conflicting informesion or instructions trom library.

MAINTENANCB AND REPAIR/REPLACBMBNT

All WWPRDDUCT componeais 6s provided by Comprise or Comprise ropressntstive shali bo
malntained by Compriss against defects in workmanship or functionality Yor a period of twalve (12) months
from the date of sucoessiit] acceptance of PRODUCT by ths Liconeos. Third pesty hasdware/sofware fs

y

An mwwmofoompmupmvm Comprise that fail within ths malotenance
w{od(a) shall b replaced or repaired by Comprise within (3) buslness deys, Monday through Priday.
m:mmmmummttommammmMMpmmm or paris have fdled dus o ections of
1hs Liconsoo staff or by otor sysUoe: ueers.

Any snd all wavel expoasos by Cowmpsiee or Compriso ropressutaiive, relsted o ropelr or mplicement of

individusal systern componants within this fivat twalve month malatensnice pariod, shall be tncluded in the
pwﬂmwimunhulbm«mpmilwmhwﬁﬂdémhm of the Licenseo sloff or otber
Systam neors.

Cousprisy PRODUCT LICENSE AND SERVICE AGREBUENT - (FosiBond Consiylibasey -16-14.do 12 sneave
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EXHPBIT B
COST AND PAYMENT

Peymant Duo Date: Upan Presentation of nvoice

Paymsot Amount: (500 bulow Coruprise Renswal Proposal)

Aszial Renews! Duo Dats: One (1) year ftom the annual revewal date witick 13 2* day of November
Annusl Repewal Antomt: (pes bolow Comprise renewal Proposal) If tio Annual Renawal Amoust

includes third party wementy payments, such Renswal Amount {s subject to dollar-for-dollar adfustment to
roflect inoreson/deoreases in the actual amount(s) charged by third pasty vendora,

@ Busart Access Munsgor (SAM“‘)

Annual Resewsl Boptmber 46, 2014

Fort Bend Counly Libasy Bystam
Forl Band, TX

Repressniative: Disne Walnbarges
;dht diansw@ooimpiisetstitnoloples com

mewnmnnmsmmaumughmm 813,808 4 213,008
Ik mnwmeqzuummsuu-m
Renewal for 108itsa . T2 3 —
[l Estrmated VWEROUD Renswal (o slarl 11/12034 $930 i g0
Annual heidwrars ienowsl covered

1?%‘:9011me send PO o Diano of 752-281-3880
2, Quote vald for 30 days. .
&-WWyog&rwmm .

Compeim PRODUCT LICEHES AND SERYVICE AGREEMENT - (FonBendCrmiyiibriry)2-16-14.400 13  onezed
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EABRE FORM QF ADDENDUM (for fisture use) =——
Accelerated Development Amendment W W VST
Wesmp: Licongea:

Addrost: City, Bt, Zip: —
This Amendmeat is roads g0 the End User Licenss And Bervice Agresmant bstwesn Comnprise

Techoologles, Inc. ("Compeiss") and the Licenseo named sbove, ("Licensee™) with regesd to Comprise. In
consideration of the mutual covenanta and promises set forth heroln Comprise and Licenses heroby agres ss

follows:

FuncrionaLiry To BE DEVELOFED
Tusort degcription hare or idontily ndditiona! supparting docurnents, If eay.

PUNCTIONALITY TEST
Insart dassriptinn hore or dentify pddittondl supporilag dosusaents, If eny.

FRES AND EXPENSES

Subject to Comprise” completion of 1is abligatlons beroia, Licansoo sgroes to pey Comprize SICKIOOKXX
mus&ummhmmoormmvoke&m@mpm. Paymeot shall bo dus upon the occurrences of the
following milestonea:

Bvent Paroantage of Payment Dus Daller Amount Do
Contract Signing 0% $0.00
Project Completion 5003 $0.00
Total 100% $0.00

W

This agreement is subjoot to the terms sad conditious of the Livense Aud Service Agreoment betwoen the
paﬁiunﬂmaumMAcvﬂmdDwalomWTm iz heraby incorpovated by reforence,

Congriss Teohuologies, Ino.: Lisensoo!
By: By:

DU e Paieo—
This: Tiles
Dato: Drate;
Cosmprive Usg ONLY

SAN Mapagerms [T 6esslon [lRosorvation [ Toteroel C1PC Astviy Tlevim Clsscariey  ClRzporta

Fassdals []Teruterl [8ever Dileperts
Autheobeeton;  []Reskiime 1LSLiek [ OnetimeIL8 Link  [JGaspibot ) hommnl Recerd Creation
PutermalProdasis [ Prexy/iSA vilier Servies [ Agplizuco Bilter B [ Othert
Budwaret [ Server [ Prymest [ Copy Cootralier [ISign-Up [ Eayboard [ Recelpt Priotar [ Cush Drawer
SorverBaftwarey (1 MS8QL2080  [Im5200008 [ MUcrowltIBA Seftware [ Bemode Accoas
supports (I NotSepporied* [ Swppertsd al Conivact Rate [ Per ndditiondd ehurge of IXXXE fyear
* Not Bugporied fongionslity wey not be voispatiblo with fusurs apgredes, eubantemeds, ote.

Cuanprisn PRODUCT LICTENSB AND SBRYICE AQRERMENT - (FostBendConntylibru)9-16-14.400 14 sneann
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[ _ACCHLERATED DEVELOPMENT AMENDMENT ADDITIONAL TERMS 1

WHERRAS, Liconses doalres to have Compriss, for Intagration with Coinprise”s evltware prodids,
develop gofiwere with now functlooality, eccelerats development of softwere Conprise planmned
for future developiment of accelerals completion of eoftware currently uuder development;

WHERBAS, Licensse has agrood to puy Comprizs In the manner described berolu for developlog or
acoelerating dovetopment of such software and Camprive dosires 1o perform such developmunt as set forth
bolowe.

NOW, THEREFORE, tho parties hereby agres as follown:

1. dgresmant to Develop Software

Bubjost to the torms aud condltlons of this Amsndment, Comprise Bereby ngreoa o dovalop the sofiware
(horelaafter reformed to as the “Snfiwere"), es ruoro spoedfically described heroln and fn eny Riders, Exhibla
mmwlmdhemo and which sre mads a part hereof,

7 Papfarmance and Didlet :

A. Comprise agrees to porforin the desecdbed dovelopmant sarvicas In a diligant end profesajosnl mannar
and frther sgrees to devols such tims, energy und atontion 1o the performanes of sueh sarvices an are
reasougbly novessary to perfom thiz Amendmant. Licenses agrees to timely and diligevtly perforen all
{1st shall be required of it in aldlng the developmant proceis. Licansee acknowiedges that any dalay in
mwwmm groater than a day for duy delay i1 Comprise’ performance dus to
mmmmmmmubupﬁmmmmwwohmmmm poliodes,
Mumdmkqummorm

B. Unless Munymhdaluwhminthk pgropment no promise to provide firuws uparades,
modifioations, anhancements or improvements to or for the Softwaro i made. Any such upgradoa,
modifications, ehancoments or kmprovemonts shall be provided, 1# & al, pursuat to Comprins® Bpd
User License and Service Agroement sud shell be mubject to payment of appropriate malntensnce fses
for the Sofrware.

3, Term ool Terminatiol
A, mwmum:amm»:wwmm-hummmu

development of the Software Is completed. Upon mutugl agresment the parties may terminate thia
Amendment prios t0 ond of the tecm. Within thirty (30) days of termineilen of this Amendmsa,
Licenses shall pay to Conjprise an smonnt equal (o cas-half of the speolfied Total Fes,

B, Development of the Sufiware shell bo desined complete when the functionallty deseribed in the Scope
have been succeasfully passed. Tho Soware shall not hava 1o be "oug” free 1o bo deenaed complete,

4. Ralation of the Patiek .
Consprise shali parform the work under tils Agresmest 28 & non-sxclusive indepeudent contrector and
nothing harein abell be congtrued 1o creais say partuorehip, egency or Jolnt vénture relationship botween the
Parilos, Neithor Partles’ snployees, suboontractors, nor dhe smployoss of auy of them, shall be desmed for
wpmwumlum of the other Party.

Other
This endment L subjoct to the Confldentiality, Ownership, Software License, Indomnifications,
Lirlation of Liabillry, Governing Lew, end all other Termns of the PRODUCT Bud User License And
Servics Agresmont In effect with your Organlzetion,

END OF PAGE
REMAINDER OF THIS PAGR INTENTIONALLY LEFT BLANK

Cosptha FRADUCT LICENSB AND SERVICS AGREEMENT « (PorBen¢Conntylibriry)S-16-14.doe i35 ensaole
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BXHIBIT G.

(,9]
{Imsert sub-number to idsntify each Liosase revision)
FORM OF ADDENDUM (for futawre use)

LICENSB AMENDMENT

mmwbﬁmmwmmmam(

, by and botwesn

Tectmvlogles, Ing, (Comprise) locsted et 1041 Routs 36, FO Box 425, Navesisis, Now Jercoy

Comgprise
07752 end the Licenneo listed below I2 hereby amsnded as follows:

Liconsos:

Addrese:

City, State, Zip Code:

Description of Amendment:

fuitia] Cost of Amendicent:

Inftle} Cost Paymont Dus Date: Upon Instellation
Annual Renewal Cost of Amendment:

Annual Reaswal Paymsot Due Date: Upon Insialiation

OoR
Amﬂmmwmmzl)mmmmmmmmmmmhmw

Licensee.

Entire Addendum; Amendmant

demdmemﬂmmﬂnmﬂmmmdmanto?ﬂmAmMmthnpnﬁmndeﬂo
Mwmmmwwmmmwwhmh

{1 subject matter hareol

Exhibit 1

COMPRISE TECHNOLOGIES, INC, [NAME]
FADDRESS}
PO Box 425 [LOCATION]

Navesink, New Jorsoy 07732
By; By:

Print Name: Daniel Cwtia Print Nams:
Titls: Prosident Titls:
Dete: Dates

Conmgriss PRODUCT LICENSR AND EERVICE AGREBMENT - (FoBsadCouiytibeusy)16-14.doe 16 sneeolq
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EXHIBIT H
FORM OF ADDENDUM
FEDERAL & STATE TAX EXCEMPTION DOCUMENTATION

Comyprise Ig required 1o collocs and remit to the sppropriate taxing sutborities all applicoble seles end exslse
tucxes ou the goods and of services provided under this Agreement. Attach documantetion of the Pederal

and Statp ta stufus of YOus BEEROY,

Wmmm:moamvﬂ AGIHEPMENT - (FortBentConatylibnug)9-16-18.doo 17 ens2ou
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Attachment B
EXHIBIT G

ADDITIONAL PRODUCT ENDORSEMENT

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise
Technologies, Inc, (Comprise) located at 1041 Route 36, PO Box 425, Navesink, New Jersey 07752 and the
Licensee listed below is hereby amended as follows:

Licensee desires to obtain the right to use two Smart Klosks, two Smart Terminals, SmartAlec Mobile Printin
and slx SAM Public Print Release station licenses which are Comprise proprietary technology and informationﬂ
in connection with the Licensee's business operations. The purpose of this Endorsement is to license this :
additional product to Licensee.

This additional product shall be defined as capable of performing the functions and consisting of the components on
the literature scheduled below and on the attached Cost Proposal, all of which shall be provided by Comprise
unlass otherwise specified.

Product Descriotion initial Cost ~ Renewal P

Two Smart Klosks, two Smart Terminals, $17,790 5?4%1—" E%%E

SmartAlec Moblle Printing & 6 Print Roloaso $3,620 $1,742 12749:1

Onsite Instaliation and Training $2.610 hi-lhia 4
$24,020 $5,223

Cost And Payment

payment as set forth in the attached Cost Proposal shall be due upon delivery unless otherwise specified herein
Licensee may obtain additional quantities according to the unit costs set forth in the Cost Proposal or a mutually-
acceptable pro-rata computation of unit costs if not specified.

License

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal
course of Licensee's business. Licensee is authorized to make coples of the software and any associated
documentation provided by Comprise so that Licensee has sufficient copies to support its use of the product. Such
use is restricted to Licensee's facilities or the facilities provided to Licensee by Comprise.

Other

If this additional product can be used to process payments by credit card, debit card, and/or check, this
Endorsement must be executed along with a “PAYMENT CARD INDUSTRY DATA SECURITY STANDARD
AMENDMENT".

Entire Endorsement

This Endorsement documents the entire agreement between the parties and shall supersede and merge all prior
and contemporaneous communications, understandings and agreements with respect to the subject matter hereof

COMPRISE TECHNOLOGI ES, INC. Fort Bend County Libraries
1041 Route 36 West 1001 Golfview Drive
PO Box 425 Richmond, TX

Navesink, New Jersey 07752

A LB

Print Name: Daniel Curtin Print Name:
Title: President Title:
Date;_4 =20 = /5 Date:

Additional Product Endorsement Fort Bend County Library - EXHIBIT G (3).doc 1 4972015
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Comprise Technologies, Inc.
1041 Route 36, P.O. Box 425
Navesink, NJ 07752

Voice: 800.854.6822

: £ § 5 Fax: 732.291.3699
Empowering Patrons — Liberaling Librarians

February 10, 2015

Jill Sumpter, Technology Coordinator
Fort Bend County Libraries

1001 Golfview Drive

Richmond, TX

Dear Jill;

Sole Source Certification

Comprise Technologies, Inc. (Comprise) is pleased to submit this document in supporl of sole source
consideration of SAM, Smart Access Management Software, SmartPAY Internet Gateway, Smart Money
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fully-
intagrated suite of Library Revenue Management products with documented PCI compliance.

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart
Terminal proprietary software code. Comprise is the only company that has in its' employ the Requirements
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site
Implementation teams that are needed for your new installation, training, maintenance and upgrade of these
products. Further, as the sole developer, Comprise is the only company that can modify the application
source code to meet the changing ope rating systems and security standards necessary (o protect your
investment over the long term.

Product Descriptions:

SAM Software is a proprietary system that runs on the library's public PCs to manage patron authentication,
session time, Internet access, and printing or copying. It consists of a SQL web server and PC/mobile device
dlient software that interconnects with the library's ILS patron database. SAM enables patron Inlernet access
consistent with the library’s policies. SAM integrates with the library’s selection of Internet wireless-gateway
product to provide wireless Inierriet access consistent with the library’s policies. Comprise also offers tightly
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention.

SmartPAY is a PCl-compliant Internet Payment Gateway at the center of any payment card transaction
originating at any of our products. By itself, SmartPAY enables the online payment of ILS charges with credit
to the patron account in real time. SmartPAY integrates with Smart Money Manager, Smart Kiosk and
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PCI merchant
assessment level, This proprietary integration means that no cardholder data is transmitted or stored on the
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Smart Money Manager is a PC client solution that uses our proprietary software at the staff desk lo connect
with the library's ILS patron database to transact fine, merchandise, or other payments. Smart Money
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used lo pay for
print and copying, of fines and fees. For payment card transactions Smart Money Manager transmils
purchase data (o our Internet Gateway where it is combined with cardholder data transmitted by our PCI-
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Exhibit 1

compliant Smart Terminal for presentatim egton of ; -
integration means that no cardholder dat ﬂféﬁedmal on lhp: éTneanrtt erchgss:;‘a Tt pecprievaey
LS server, or any other server within the library network. y Manager PC. your

smart Kiosk is a PC client self-service station that uses our proprietar : . :
ILS patron datlabase o enable patrons and visitors alike to lrgnSth :;ang‘ snfzxi;enh?sior;r:e;;‘:,th the library's
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are t;]payments_
pay for print and copying, or fines and fees. For payment card transactions Smart Klosk trans,?.'?t used to
data to our Internet Gateway where it is combined with cardholder data fransmitted by our PCI & purchase
Smart Terminal for presentation to the library's selection of payment processor. This prapriet -compliant
means that no cardholder data is transmitted or stored on Smart Kiosk, your ILS serv s dnsndls
within the library network. ) er, or any other server

Smart Terminal is a PCl-compliant PTS “PIN Transaction Security” devic .

to communicate carc!hoidgr data to our Internet Gateway for presefa tation ?otrr?é Etffai;:rsggﬁ?em“{ s
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable ion of payment
transactions. This proprietary |ptegralion means that no cardholder data is transmitted or storeﬂayment card
Money Manager pPC, Smart Kiosk, your ILS server, or any other server within the library “e‘Won?n the Smart

Though each of these products stand on their own, a major benefit { i i i
) : i o the library is consolidat i
reporling available only because all of these products write transactional data lg asingle c!ata?:daggarfgaa:in

through proprietary code the library is able to access a portfolio of report i i .
{hese produsts. ports that consolidate information from all

The information contained herein is submitted in support of sole source consi i
r : nsideration. To the be!
knowledge and belief of the undersigned on behalf of Comprise this information is true, correct ag;wtdoc{:g:plete

Please let us know if additional information is necessary. W ;
Libray ry. We look forward to the opportunity to serve your

Sincerely,
A e
Van Curtin .

Daniel Curtin
Presidenl
Comprise Technologies, Inc.
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Attachment B
Order Information: Comprise Representative: Tim Whisenant
Email; TimWW @ comprisetochnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Accass Management
Jin Sumpter # of Sites: -
281-633-4766 # of Client PCs: =
Jsumpler@ fortbend Jib. k.48 PCs/license: =
Onsite Installation and Training
Description: Fort Bend County Libraries Charges Proposal Number: 127491 Price List: DIR.v20.9.7

Onsito Services

Initial Onsite install & Train day :
Additional Install/Train Days 33-PO011 i 1 i i o
Dnesite Services Sub-total 5e16 m:
Total Sale a =

oles:
- Onsite Installation and Gonfiguration of Mobile Print and Smart Kiosk including Training.

- Physical installation of hardware (if any) is the responsibility of the library.
. 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
. Payment terms; Software due upon instak, hardware due upon proof of shipment

- Proposal is valid for g0 days.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Dffice: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Order Information: Comprise Representative: Tim Whisenant
Email: Tinyideomprisetechnologies.com

Fort Bend County Libraries Phone: 512-551-8301
1004 Golfview Drive
Richmond, TX For: Smart KIOSK for Self Service Transaclions in Library
Jill Sumpter # of Siles: 2
281-633-4766 it of Client PCs: 2
Jsumpter@forbend.lib.1X.us PCslLicense: .

Smart Kiosk Payment System
Description: Fort Bend County Libraries Charges

Proposal Number: 12749.1 Price List DIR.v20.9.7
ftom Number Initial
Renewal Order

Server Accoss License - 23-RS0001 Waived 7

Renewal

Terminal Licenses 23-80002 23-RS0002 2 475 950 190
ILS Payment License (SIP 37/38 of =) 23-50007 23-RS0003  Waived 1.800 - =

payment Card Server License 23-50004 23-RS0004  included included Included n/a
payment Card Terminal License 23-80005 23-RS0005 Included included Included nla
Merchant Account License 23-S0006 23-RS0006 1 750 750 750
Merchandise Payment Module 23-500012  23-RS00012 2 450 ano 180
Software Sub-total 2,600 1,120
Smart Terminal Payment System 23-HO010 nfa 2 1,490 2,980 7685
Srmart Kiosk 23-HO004  23-RH0004 2 5,955 11,910 1,787
Hardware Sub-total 14,890 2,541

Remote Services

Server Selup 23-P0001 nfa  Waived 910 : ey
ILS Function Setup & Test: Polaris 24_PNO0O7 ala  Waived 010 - o
payment Card Server Setup & Training 23-20004 nfa 1 326 o o
Merchant Account Setup (Concurrent) 23-P0006 nfa  Waived 910/ 325 ; s
Remote Services Sub-total 350 L
Smart Terminal 23-F0010 nfa Included 35 Inetuded o
Smart Kiosk 23.F0004 nla 2 275 o 4
Shipping & Handling Sub-total !
w e
itho jlustments S0} padn
Total Sale 19750 MiL:
. Unit Cost: 5,805 74T

- With the Purchase of Smart Kiosk - take out of service 2 APMs
. Physical instaliation of hardware (if any) 1s the responsibiiity of the library.
. Smart Terminals and Kiosk boin require network connection, 8T nelwork conneclion needs lo be on isolated segment
_ 12 Month Support is included in the initial order; pro-rated to present renewal date for curren! custarmers.
. Payment terms; Software due upon install, hardware due upon proof of shipmem
- Proposal is valid for 90 days.
- Library is responsible for Bank and Processor charges.

Comprise Technologies, Inc. 1041 Route 36 West,
Ofice; 732-291-3600 Toll Free; 800-854-6822

PO Box 425, Navesink, NJ 07752
Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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N . 2/6/2015
Comprise Attachment B

Order Information: Comprise Representative: Tim Whisenant
Fort Bond County Libraries Email: TimvW@eompri

Phone: -551-83
ool one: 512-551-8301
Rich i, TX For: SAM for PC Access Management
Jilt Sumpter # ol Sites:
281-633-4'{56 _ # of Client PCs: -
Jsumpter@lodbend lib.Ax.us PCs/License:
SmartAlec Mobile Printing & Print Release
Desoription: Fort Bend County Libraries Charges Proposal Number: 12749.1 Price List: DIR.v20

2 3 - Y 97

Item Number Initial
‘ Initial Renewal Ord
for Print Release 33.80002 33-RS0002 ?0 —
114

SAM Public PC Licenses

Wireless Printing FTP Server Access License 33-500010  33-RS500010 1 1.8

e Printing Print Release Station Ciient License (ea 33-500010.1 - 33-RS00010.1 6 i 1.850 370

ILS Payment License (SIP 37/38 or =) NJA 33-S0007 33-RS0003 __ Waived 1 332 3,000 3.000
5420 3784

Software Sub-total
Remote Services
33-P0O0D010 nia 1 910 210 n/.
a

Wireless Printing Setup
33-P0003/7 nla Waived 910 n/
* a

iLS Function Setup & Test: N/A
Remote Services Sub-total
Sub-total 8910 i
Total Sale = s
€.330 3.484
Total Sale 2,710) {1,742)
a 3,620 1
oles: . i
Unit Cost: GO3 2‘;?)

llation of hardware (if any) is the responsibllity of tha library.
ded in the initial order; pro-rated to present renewal date for current customers
due upon install, hardware due upon prooi of shiprment ‘

- Physlcal insta
. 12 Month Support is inclu
- Payment lerms; Software

- Proposal is valid for 90 days.
Camprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600 Toll Free: B0O-B54-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Fromi Lisa Castille:

To: Moses, Tabitha: Webh, Ray; Heinecke, Corniz

Subject: RX 112847, Replacement of APMs 2 locations with Smart Kiosk
Date: wWednesday, March 25, 2015 11:09:20 AM

Attachments: image00d.ono

KOsk merise and rting e xls

g A S A A S T TS——————— O SRR

artached are the guotes for RX 112847,

Thank you,

Lisa Castillo

Fort Bend County Libraries
281-633-4780 (P)
281.341-1400 (F)

From: Jill Sumpter

Sent: Tuesday, March 24, 2015 1:42 PM

To: Ray Webb; Heinecke, Connie (Connie.Heinecke@fortbendcountybe.gov); Lisa Castil
Subject: Library request - Replacement of APMs 2 locations with Smart ch';sk =

Good afternoon,

This request is L0 replace 2 of our Automatic Payment Machines (APM) that place money on library
cards for printing and copying via the library’s Comprise Srnart Access Manager system with
Comprise Technologies' Smart Kiosk. The current APMs are legacy, are no longer supported, and
parts are extremely scarce. Qur worse offenders are at our Sugar Land and Missouri City locations,

(The Library has a CAP entry for FY2016 to replace units at First Colony and Sienna)

Sincerely,

Jatt Chiovie Sumptes

Technology Coordinator

Fort Bend County Libraries

1003 Golfview Drive, Richmond, Texas 77469
281-633-4766 w; 281-633-4798 f; 713-545-6051 ¢
Latll tey @ fortoel '!\i_.-:.'-f.ﬁ.-u—s‘-

At iR Rl oo -_;.'_'_«__ L

& [THRRRIES
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EXHIBIT G
ADDITIONAL PRODUCT ENDORSEMENT

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise
Technologies, Inc, (Comprise) located at 1041 Route 36, PO Box 425, Navesink, New Jersey 07752 and the
Licensee listed below is hereby amended as follows:

Licensee desires to obtain the right to use two Smart Kiosks, two Smart Terminals, SmartAlec Mobile Printing
and six SAM Public Print Release station licenses which are Comprise proprietary technology and information
in connection with the Licensee's business operations. The purpose of this Endorsement is to license this L
additional product to Licensee.

This additional product shall be defined as capable of performing the functions and consisting of the components on
the literature scheduled below and on the attached Cost Proposal, all of which shall be provided by Comprise
unless otherwise specified.

Product Description Initial Cost Renewal oposa

Two Smart Kiosks, two Smart Terminals, $17,859 $2,731 1P;874.0I %

smartAlec Mobile Printing & 9 Print Release $6,787 $3,299 12874.0

Onsite Installation and Training $2,610 12749.1
$27,258 $6,030

Cost And Payment

payment as set forth in the attached Cpst Proposal shall be due upon delivery unless otherwise specified herein,
Licensee may obtain additional quantities according to the unit costs set forth in the Cost Proposal or a mutually
acceptable pro-rata computation of unit costs if not specified.

License

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal
course of Licensee’s business. Licensee is authorized to make copies of the software and any associaled
documentation provided by Comprise so that Licensee has sufficient copies to support its use of the product. Such
use is restricted to Licensee's facilities or the facilities provided to Licensee by Comprise. '

Other

If this additional product can be used o process payments by credit card, debit card, and/or check, this
Endorsement smust be executed along with a “PAYMENT CARD INDUSTRY DATA SECURITY STANDARD
AMENDMENT".

Entire Endorsement

This Endorsement documents the entire agreement between the parties and shall supersede and merge all prior
and conternporaneous communications, understandings and agreements with respect to the subject matter hereof.

COMPRISE TECHNOLOGIES, INC. Fort Bend County Libraries
1041 Route 36 West 1001 Golfview Drive
PO Box 425 Richmond, TX

Navesink, New Jersey 07752

By: Qa/w\/ M By:

Print Name: Daniel Curtin Print Name:;
Title; President Title:
Date: 3-26-/ ﬁ Date:

Product Endorsement Fort Bend County Library - EXHIBIT G 3-24-16 1 32506



Exhibit 1

Comprise Technologies, Inc.

1041 Route 36, P.O. Box 425

Navesink, NJ 07752

Voice: 800.854.6822

. ) . ‘ Fax: 732.291.3699

Empowering Patrons — Liberating Libranans

3/21/2016

Jill Sumpter,

Technology Coordinator
Fort Bend County Libraries
1001 Golfview Drive
Richmond, TX

Dear Jill;

Sole Source Certification

Sole source el e

Comprise Technologies, Inc. (Comprise) is. pleased to submit this document in support of sole source
consideration of SAM, Smart Access Management Software, SmartPAY Intemet Gateway, Smart Money
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fully-
integrated suite of Library Revenue Management products with documented PCl compliance.

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart
Terminal proprietary software code. Comprise is the only company that has in its' employ the Requirements
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site
Imptementalion teams that aré needed for your new installation, training, maintenance and upgrade of these
products. Further, as the sole developer, Comprise is the only company that can maodify the application
source code to meet the changing operating systems and security standards necessary {0 protect your
investment over the long term.

Product Descriptions:
SAM Software is @ proprietary system !hat runs on the library’s public PCs 1o manage patron authentication
session time, Internet access, and printing or copying. 1t consists of a SQL web server and PC/mobile deviée

client software that interconnects with the library's ILS patron database. SAM enables patron Internet access
consistent with the jibrary's policies. SAM integrates with the library's selection of Internet wireless-gateway
product to provide wireless Internet access consistent with the library's policies. Com prise also offers tightly

integrated self-service hardware that enables patrons to pay for print and copies without staff intervention.

SmartPAY is a PCl-compliant Internet Payment Gateway at the center of any payment card transaction
originating at any of our products. By itself, SmartPAY enables the online payment of ILS charges with credit
to the patron account in real time. SmartPAY integrates with Smart Money Manager, Smart Kiosk and
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PC1 merchant
assessment level. This proprietary integration means that no cardholder data is transmitted or stored on the
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Smart Money Manager is a PC client solution that uses our proprietary software at the staff desk to connect
with the library’s ILS patron database to transact fine, merchandise, or other payments. Smart Money
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used to pay for
print and copying, ot fines and fees. For payment card transactions Smart Money Manager transmits
purchase data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl-
compliant Smart Terminal for presentation to the library's selection of payment processor. This proprietary

- 000 A0 Somp TR ey (i i e AL s s ke O 3
? A | BT Gl ey AN Sole Seae Cerfraion £ 0%



Exhibit 1

integration means that no cardholder data is transmitted or stored on the Smart Money Manager PC, your
ILS server, or any other server within the library network.

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library's
ILS patron database to enable patrons and visitors alike to transact fine, merchandise, or other payments.
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are then used to
pay for print and copying, or fines and fees. For payment card transactions Smart Kiosk transmits purchase
data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl-compliant
Smart Terminal for presentation to the library's selection of payment processor. This proprietary integration
means that no cardholder data is transmitted or stored on Smart Kiosk, your ILS server, or any other server
within the library network.

Smart Terminal is a PCl-compliant PTS "PIN Transaction Security" device that uses our proprietary software
to communicate cardholder data to our Internet Gateway for presentation to the library's selection of payment
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable payment card
transactions. This proprietary integration means that no cardholder data is transmitted or stored on the Smart
Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network,

Though each of these products stand on their own, a major benefit fo the library is consolidated financial
reporting available only because all of these products write transactional data to a single database. Again,
through proprietary code the library is able to access a portfolio of reports that consolidate information from all
these products.

The information contained herein is submitted in support of sole source consideration. To the best of the
knowledge and belief of the undersigned on behalf of Comprise this information is true, correct, and complete.

Please let us know if additional information is necessary. We look forward to the opportunity to serve your
Library.

Sincerely,
CnGirtin
Daniel Curtin

President
Comprise Technologies. Inc.
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Comprise

Order Information: Comprise Representative: Tim Whisenant
Email: TimW@comprisetechnologigs.com

Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: Smart KIOSK for Self Service Transaclions in Library
Jill Sumpter # of Sites: 2
281-633-4766 # of Client PCs: 2
Jsumnpter@fortbend.lib.tx.us PCslLicense: -

Smart Kiosks - Added Kiosks: 1 for Cinco Ranch Library and 1 for George Memorial Library

Description: Fort Bend County Libraries Charges Proposal Number: 12904.0 Price List: DIR.v20.8.7
i ; Item Number Initial

Software ' ; ; initial Renewal Quan Cost Order

e erver Acoess Licanse 23-S0001  23-RS0001  Waived 460 -

Renewal

Terminal Licenses 23-50002 23-RS0002 2 475 950 190
ILS Payment License (SIP 37/38 or =) 23-50007 23-RS0003 pre-licensed 1,800 - -

Payment Card Terminal License 23-S0005 23-RS0005 Included Included Included n/a
Merchant Account License 23-50006 23-RS0006 pre-licensed 750 - -

Merchandise Payment Module 23-800012  23-RS00012 2 450 900 180
Prorate renewal from 6/1/2016 - 11/1 12016 0 nfa 153 7.48 1,144 nla
Software Sub-total 2,994 370
Smart Terminal Payment System 23-H0010 n/a 2 1,490 2,980 755
Smart Kiosk 23-HO004 23-RHO00D4 2 5,955 11,910 1,787

Hardware Sub-total 14,890 2541
Remole Services

Server Selup 23-P0001 nfa  Waived

910 - nia
Client Setup 23-P0002 nfa 1 325 325 nia
ILS Funetion Setup & Test: Polarls 23-P0007 nfa pre-licensed 910 = nia
Remote Services Sub-total 395 T
Smart Terminal 23-F0010 nfa Included 35 Included nia
Smart Kiosk 23-F00D4 nia 2 275 550 nia
Shipping & Handlin Sub-total =50 -
ustomer Loyalty Rebate (900) (180)
Total Sale ! . 17,859 2,731
Noles. Unit Cost: 8,930 1,366

. With the Purchase of Smart Kiosk - take out of service 2 APMs

- Physical instaliation of hardware (if any) is the responsibility of the library.
- Smart Terminals and Kiosk both require network connection, ST network connection needs 1o be on isolated segment
. 12 Month Support is included in the initial order: pro-rated to present renewal date for current customers.

- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.
- Library is responsible for Bank and Processor charges.

" Comprise Technologies, inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Office: 732-291-3600  Toll Free; B00-854-6822  Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Order Information: GComprise Representative: Tim Whisenant

Email: Tim\W@compriselechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: =
Jsumpter@fortos nd.lib tx.us PCs/License: -

SmartAlec Mobile Printing & Print Release
Description: Fort Bend County Libraries Charges Proposal Number: 12874.0 Price List: DIR.v20.9.7

Initial

ltem Number

Initial Renewal Quan Order " Renewal
SAM Public PC Licenses for Print Release 33-S0002 33-RS0002 9 95 855 171
Wireless Printing FTP Server Access License 33-800010  33-R500010 1 1,850 1,850 370
Wireless Printing Print Release Stalion Client License (ea  33-§00010.1 33-RS00010.1 9 500 4,500 4,500
Prorate Renewal from 6/1/2016 - 11/1/2016 0 0 153 9.03 1,382 nia

“Software Sub-total _ _ : 8,687
7 .

Wireless Printing Setup 33-P0O0010

ILS Function Setup & Test: NIA 33-P0O003/7 n/a . R i s
Remote Services Sub-total 516 -
Shipping & Handling Sub-total -
5,041
. (1.742)|
Total Sale y v 3559
. Unit Cost: 754

- Physical installation of hardware (if any) is the responsibility of the library.
_ 12 Month Support is included in the initial order: pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 80 days.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 42
Office: 732-291-3600 ~ Toll Free: 800-854-6822

5, Navesink, NJ 07752
Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Comprise”

Order Information: Comprise Representative: Tim Whisenant
Email: Tim\W@compriselechnologies.com

Forl Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: =
Jsumpter@iopend lib.tx.u PCsllLicense: .

Onsite Installation and Training

Description: Fort Bend County Libraries Charges Proposal Number: 12874.0 Price List: DIRv20.9.7
Initial Onsite install & Train day 33-P0010 nfa 1 1.700 1700 s
Additional InstallTrain Days 33-P0011 na 1 910 910 n/a
Onsite Services Sub-total __ _ : 5610 -

Total Sale 2,610 | oy

Notes:

- Onsite Installation and Configuration of Mobile Print and Smart Kiosk including Training.

- Physical installation of hardware (if any) is the responsibility of the library.

- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 80 days.
Com
Office: 732-291-3600  Toll Free: 800-854-6822

prise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752 : :
Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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CERTIFICATE OF INTERESTED PARTIES

FORM 1295
. 1o0f1
r__compleie Nos. L - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and § il there ase no Interested parles. CERTIFICATION OF FILING
3 Name of business antlty filing form, and the city, state and country of the business entity's place Corlificats Number:
of buslness. 2016-85532
Comprise Technologles, [nc.
Navesink, NJ United States Dale Flled:
=~ Tams oTgovermmenial enilty OF STat6 AGORCY thal 19 & party 70 ihe coniract for which the form1s | 07/15/2016
belng fited.
Fort Bend County Library Date Acknowledped:

g Provide the identiicallon number used by the govammental entity or siata agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract,

None
sell-service and Software Licenses for Pay-lo-Print System at Public Library

Nature of Interest
Name of Interested Party Glty, Siate, Country {place of business) {check applicable)

Controlling | Intermedlary

B Check only i thers is NO interasted Party. E]

@ AFFIDAVIT 1 swear, of affitm, under penalty of perjury, that the above disclosure is true and correcl.

o O O o

#  Signature of authorized agent ol contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn 10 and subscribed before ma, by the said bﬂh;e_( Curtin . Uiis the [9 day of J—u‘\;
20_) (o ,tncﬁﬁwmmwmasswhanﬂmdseaiolomce. {

‘ 4/1/, WANEN. L\J\LC/{ Michele i Whisenast Notavy Bblid

Gignature of officer administering oath Printed name of officer adminlstering oath Tille of officer adminlstering bath

Forms provided by Texas Eibics Commission wyaw.ethlcs.state.bi.us Version V1.0.277
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CERTIFICATE OF INTERESTED PARTIES

FORM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2. 3.5, and 6 if there are no interested parties. CERTIEICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016‘35532
Comprise Technologies, Inc.
Navesink, NJ United States Date Filed:
5 Tame of governmental entity or state agency that is a party to the contract Tor which the form is 07/15/2016
being filed.
Fort Bend County Library Date Acknowledged:
07/26/2016

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

None
Self-service and Software Licenses for Pay-to-Print System at Public Library

- Nature of interest
Name of Interested Party City, State, Country (place of business) {check applicable)
Controlling Intermediary
k only if there is NO Interesied Party.
5 Checkonly i
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AEFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of
20 . to cerlify which, witness my hand and seal of office.

Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission waww.ethics.state.tx.us Version V1.0.277
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Comprise”

Invoice

Please remit in US Dollars to:

Comprise Technologies, Inc. Phone: 732-291-3600

DATE

10/1/2016

PO Box 425 Fax: 732-291-3699

INVOICE #

1610-4972

Navesink, NJ 07752-0425 invoices@comprisetechnologies.com
?

TERMS

Due on Renewal

Bill to:

P.O.#

Fort Bend County Library
1001 Golfview Drive

ACCT #

085-00

Richmond, TX 77469

REP

Description

Quantity

Unit Price | Extended Amount

Smart Access Manager (SAM), Internet Filtering and SmartKiosk
Software/Hardware Systems for the Fort Bend Public Library
ANNUAL RENEWAL BILL
EFFECTIVE - 11/02/16 to 11/01/17

SAM Software License and Technical Support Renewal

WFR350 Filter Appliance Renewal

Internet Filter License Subscription Renewal

SmartKiosk Hardware Licensing, Maintenance and Support Renewal
Merchant Account License Renewal (one license for all Kiosks)
SmartAlec Mobile Print Licensing and Support Renewal

*The following additional purchases have been prorated for a common annual renewal
date*
Kiosks and SmartAlec for George Memorial and Cinco Ranch locations

Smart Kiosk Hardware Licensing, Maintenance and Support Renewal

Two (2) Purchased 9/16 - first year included to 9/17 - prorate to cover 6 weeks to
11/01/17

Annual renewal cost $1,366 each or $113.83 per month each (6 weeks = $170.74 each)

SmartAlec Mobile Print Licensing and Support Renewal
Purchased 9/16 - first year included to 9/17 - prorate to cover 6 weeks to 11/01/17
Annual renewal cost $1,742 or $145.16 per month (6 weeks = $217.74)

SOLE SOURCE: Smart Access Manager (SAM), SmartKiosks and SmartAlec software
products are licensed, sold and supported exclusively by Comprise Technologies, Inc.
We do not offer, sell or license our products through local dealers or distributors.
Comprise Technologies, Inc. software and licensing is not available in any other form or
under any other brand name.

555

13,808.00 13,808.00
530.00 530.00
13.00 7,215.00
1,366.00 2,732.00
750.00 750.00
3,299.00 3,299.00

170.74 341.48

217.74 217.74

FOR QUESTIONS CONCERNING THIS INVOICE CALL 732-291-3600. THANK YOU
FOR USING COMPRISE TECHNOLOGIES

Total

Due: $28,893.22

Credit card payments accepted for invoices less than $2,500.

Federal I/D #22-3200334
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Comprise’

Order Information: Comprise Representative: Tim Whisenant
Email: TimW@comprisetechnologies.com

Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: -
Jsumpter@fortbend.lib.tx.us PCs/License: 10

Smart Alec Mobile Wireless Printing for University, Sienna, and First Colony
Description: Fort Bend County Libraries Charges

Proposal Number: 12940.1 Price List: DIR.v20.9.7

Item Number Initial
Software Initial Renewal Quan Cost Order Renewal
SAM Public PC Licenses for Print Release 33-50002 33-RS0002 11 95 1,045 209
Wireless Printing FTP Server Access License 33-500010  33-RS00010 1 2,650 2,650 530
Wireless Printing Print Release Station Client License (ea) 33-500010.1  33-RS00010.1 11 500 5,500 5,500
Software Sub-total 9,195.00 6,239

Remote Services

Wireless Printing Setup 33-P00010 n/a 910 910
Remote Services Sub-total 910

Total Sale 10,105

(2,710)
Total Sale 5

- With the Purchase of Smart Kiosk - take out of service 3 APMs

- Physical installation of hardware (if any) is the responsibility of the library.

- Smart Terminals and Kiosk both require network connection, ST network connection needs to be on isolated segment
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.

- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.
- Library is responsible for Bank and Processor charges.

Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Office: 732-291-3600 Toll Free: 800-854-6822 Fax:732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Comprise’

Order Information: Comprise Representative: Tim Whisenant
Email: TimW@comprisetechnologies.com

Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: Smart KIOSK for Self Service Transactions in Library
Jill Sumpter # of Sites: 3
281-633-4766 # of Client PCs: 3
Jsumpter@fortbend.lib.tx.us PCsilLicense: -

Smart Kiosk Payment System - Added Kiosks, 1 for University, 1 for Sienna, and 1 for First Colony
Description: Fort Bend County Libraries Charges

Proposal Number: 12941.2 Price List: DIR.v20.9.7
Item Number Initial
Software Initial REUEVE] Quan Cost Order Renewal

Server Access License 23-50001 23-RS0001  Waived 460 - =
Terminal Licenses 23-50002 23-RS0002 3 475 1.425 285
ILS Payment License (SIP 37/38 or =) 23-S0007 23-RS0003 pre-licensed 1,800 - -
Payment Card Terminal License 23-50005 23-RS0005 Included Included Included nfa
Merchant Account License 23-50006 23-RS0006 pre-licensed 750 - -
Merchandise Payment Module 23-S00012  23-RS00012 3 450 1,350 270
Software Sub-total 2,775.00 555

Smart Terminal Payment System 23-H0010 n/a 3 1,490 4470 1,132
Smart Kiosk 23-H0004 23-RH0004 3 5,955 17,865 2,680
Hardware Sub-total 22,335 3,812
Server Setup 23-P0O0O01 nfa Waived 910 - n/a
Client Setup 23-P0002 n/a 1 325 325 n/a
ILS Function Setup & Test: N/A 23-P0007 n/a pre-licensed 910 - n/a
Remote Services Sub-total 325 -

Onsite Services
Initial Onsite install & Train day 23-P0010 n/a 1,700 1,700 n/a

Additional Install/Train Days 23-PD011 n/a 2 910 1,820 n/a
Onsite Services Sub-total

3,520 n/a

Shipping & Handling
Smart Terminal 23-F0010 n/fa Included 35 Included n/a

Smart Kiosk 23-F0004 n/a 3 275 825 n/a
Shipping & Handling Sub-total 825 .
T 7%

ustomer Loyalty Rebate (900){ (180)

Total Sale 28,880 4,187

R S

- With the Purchase of Smart Kiosk - take out of service 3 APMs
- Physical installation of hardware (if any) is the responsibility of the library.
- Smart Terminals and Kiosk both require network connection, ST network connection needs to be on isolated segment
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.
- Library is responsible for Bank and Processor charges.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM




CERTIFICATE OF INTERESTED PARTIES

ForM 1295
lofl
Complete Nos. 1 - 4 and & if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2017-153051
Comprise Technologies, Inc.
Navesink, NJ United States Date Filed:
3 Name of governmental entity or state agency that is a party to the contract for which the form is 01/11/2017
being filed.
Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

10555
Third Amendment SAM Renewal and Kiosk Additions

5 Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party.
Y rty
6 AFFIDAVIT

1 swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

INE M. ELTRINGHAM |
ELA N

s £ (¢
wm&w AT M/ 2 . a__ %

Signature of authorized agent 1t of contracung business entity

AFFIX WOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said DO\ €] Cuurhin f  thisthe __ | { th day of M

20| Z , to certify which, witness my hand and seal of office.

E E;\.MJ\Q[’\GA/‘\L LY,

Printed name o@cer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277



