






















 

 
 
 
 
Physio-Control, Inc. is the sole-source provider in the Hospital (hospitals and hospital-owned 
facilities), Emergency Response Services and Emergency Response Training (paramedics, 
professional and volunteer fire) markets for the following products:  

 New LIFEPAK
®
 15 monitor/defibrillators 

 New LIFEPAK 20e defibrillator/monitors 

 New LIFEPAK 1000 automated external defibrillators 

 New LUCAS
®
 2 Chest Compression System 

 TrueCPR™ Coaching Devices 
 
Physio-Control, Inc. is the sole-source provider in all markets for the following products  
and services: 

 RELISM (Refurbished Equipment from the Lifesaving Innovators) devices 

 LIFENET
®
 System and related software  

 Factory-authorized inspection and repair services which include repair parts, upgrades, 
inspections and repairs 

 PulsePoint Agency Services 

 HealthEMS
®
 Software 

 HomeSolutions.NET
®
 Software 

 ACLS (non-clinical) LIFEPAK defibrillator/monitors 
 

Physio-Control is also the sole-source distributor of the following products for EMS customers in 
the U.S. and Canadian markets:  

 McGRAT™ MAC EMS Video Laryngosope 

 McGRATH MAC Disposable Laryngoscope Blades 

 McGRATH X Blade™ 
 
Physio-Control does not authorize any resellers to sell these products or services in the markets 
listed above. We will not fulfill orders placed by non-authorized businesses seeking to resell our 
products. If you have questions, please feel free to contact your local Physio-Control sales 
representative at 800.442.1142.   
 
Sincerely, 
 
PHYSIO-CONTROL, INC. 

 
Allan Criss, Vice-President, Americas Sales 
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