DacuSign Envelope ID: ADO78A79-CAF6-4071-9ADF-C18E184304C5

MSA [D#: TX-154063-Bsher S0 ID#:

Primary Contact: Charles King Billing Account Name Fort Bend County
Bliling Name
Title: (3rd Party
Address 1: 500 Liberty St Bllling Contact: Eve Lock
Address 2: Title: County Auditor
City: Richmond Phone: 281-238-3040
Btate: TX Cell:
21p: 77468 Fax:
Phone: (281) 341-4584 Emai: Eva Lock@ortiendourybegov
Cell:
Fax:

Emall: charles king@fortbendeountybe gov

S S

SUMMARY OF SERVICE CHARGES”

 SUMMARY OF CHARGES (Details on following pages)

COMCAST T RPRISE SERVICES SALES ORDER FORM Page 1 of X
BUSINESS COMCAST ENTE
TX-154063-BSher-5459304 Account Name: Fort Bend Com

INVOICE ADDRESS

Address 1: 301 Jackson St

Address 2.

City: Richmend

State: TX

2Zip Code: 77468

Tax Exempt: Yes

* I Yes, please provide and aftach all
appilcable tax exemption certificates

SUMMARY OF STANDARD INSTALLATION FEES

Sarvices Master Services Agreement (MSA) for specific detail regarding such ges. Cust

Trie Maximumn Compensation for Services under the Agreement shall be increased in accordance with the costs shown on Sales Order Form 1 (monthly charges of $482.40 x 60

Current Ethernet Monthly Recurring Charges: $0.00 Total Metro Ethernet Standard Installation Fees*: $500.00
Current Trunk Services Monthly Recurring Charges: $0.00 Total Trunk Services Standard Installation Fees: $0.00
Total Monthly Recurring Charges (all Services): $0.00 Total Standard Installation Fees (all Services): $500.00
Change Metro Ethernet Monthly Recurring Charges: $482 40 SUMMARY OF CUSTOM INSTALLATION FEES
Change Trunk Services Monthly Recurring Charges: $0.00 Total Custom Installation Fee™: $0.00
Change Monthly Recurring Charges (all Services): $482.40
Total Metro Ethernet Monthly Recurring Charges: $482.40
Total Trunk Services Monthly Recurring Charges: $0.00
Total Monthly Recurring Charges (all Services): $48240

*Nofe: Charges identified in the Sales Order are exclusive of maintenance and repalr charges, and applicable federal, state, and local taxes, fees, surcharges and recoupments ({however designated). Please refer to your Comcast Enterprise
F shall pay Comcast one hundred percent (100%) of the non-amortized Custom Instaliation Fees prior to the installation of Service.

months + one-time charge of $500.00) but in no

case shall the total Maximum Compensation for all Services provided by Comcast exceed the amount certified as available by the Fort Bend County Auditor. As a result, C t shall not ce any provisioning of the
Services set forth in the Sales Order Form(s) until the associated costs have been duly approved in writing by the Fort Bend County Auditor.”
This C Enterprise Services Sales Order Form (“Sales Order”) shall be effective upon acceptance by Comcast. This Sales Order |s made a part of the Comcast Enterprise Services Master Services Ag t, entered Ci st
and the undersigned and s subject to the Product Specific Attachment for the Service(s) ordered herein, located at hitp://bus| t comfenterprise-terms-of-setvice, (the "Agreement") . Unless otherwise indicated hergin, capitalized
wio ds shall have the sape ing as in the Agr t

NLY by st reprosoaive)
A Sales Rep: Jim Segova
ware: RObert Hellert Sales Rep E-Mail: Jm_segovia@cable.comecast.com
Et_is: Copnt f Jwd 4:C Title: Vice President Region: Housten Regien
Date:  2-23- 2010 paete:  2/15/2016 Division: West




DaocuSign Envelope [D: AD078A79-CAF6-4071-9ADF-C18E184304C5

COMC a2 COMCAST ENTERPRISE SERVICES SALES ORDER FORM
=l ™~ 3
Account Name:[Fort Bend County | Date:
MSA 1D#:| TX-154063-Bsher | soiw] TX-154063-BSher-5459304
New site for existing EVPL network at Fort Bend County
Short Description of Service:
Service Term:| 80 MONTHS |

PAGE 2 of X — . Solution Charges |
Line | Request | Action Service (s Description Service Location A" Service Location 2* Tax Jurisdiction ] __ Monthl One-Time
001 [__New Add__| Eernet Network Interface - 107 100 10 Port Fort Bend County Medic #7711 - T, Tntrastate 108,00 00
002 | New Add EVPL - Basic Network Bandwidth 10 %p_s Fort Bend Gounty Medic #7 / 1100 _Fort Bend County Data Ctr /500 Libel Infrastate $374.40 $0.00
003 [Fo Change|Ne Change] Efhernet Network Interface - GIgE Por Fort Bend County Data Ctr / 500 L = Intrastate $0.00 $0.00
004 Z : = . - $0.00 $0.00
005 z < - - = $0.00 $0.00
008 z F s 2 = $0.00 $0.00
007 - - - - - $0.00 $0.00
fals}:] & A - - - $0.00 $0.00
003 2 i - - - $0.00 $0.00
010 - 5 - E = $0.00 $0.00
o1 - - - - - $0.00 $0.00
012 - = - - $0.00 $0.00
013 - - - - - 50.00 $0.00
014 - - - - - 50.00 0.0
015 - - - - - $0.00 $0.0¢
016 - g B < - $0.00 30.01
017 - z £ : u £0.00 $0.00
013 2 - - - - $0.00 $0.00
019 - - - - - $0.00 $0.00
020 & - - - 0.00 $0.01
021 - - - - 50.00 S0.0
022 = z . - - $0.00 $0.00
023 < = - - - .00 $0.00
024 = o & E - éLoo_ $0.00
025 : - - - - $0.00 $0.00
026 - E - - - $0.00 50,00
027 = - - - $0.00 50.00
023 : B Z s = $0.00 000 ]
029 5 - - - - 50.00 $0.00
030 z = z x - $0.00 S0.0¢
031 - 2 - - - $0.00 0,00
032 x E 3 - - $0.00 50.00
033 = - - - - $0.00 50.00
034 - - - - - $0.00 $0.00
035 z 2 - - - $0.00 50.00
036 £ z = - - $0.00 $0.00
037 z = - - - $0.00 S0.00 |
033 = = 2 : - $0.00 $0.00
039 i 2 : - - $0.00 $0.00
040 - - - - - $0.00 $0.00
041 - E - - - 50.00 $0.00
042 - - . - - 50.00 $0.00
043 2 : E - - 50.00 $0.00
044 = 2 . - - 50.00 $0.00
048 = : 2 - - $0.00 £0.00
046 2 e = - - $0.00 0.0
047 - - - - - 0.00 $0.0¢
043 2 E z 5 - 50.00_ $0.00
049 - : 3 - - 50.00 $0.00
050 . - - - $0.00 $0.00

T Sorices Location Datais attached m-—
- PAGE 2 SUBTOTAL: | s482.40 $500.00
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COMCAST
BUSINESS

COMCAST ENTERPRISE SERVICES SALES ORDER FORM

Date:[1/52016 | MsA 10w TX-154063-Bsher ] soww[____TxisAvesBsherseseans | Account Name:| Fort Bend County
PAGES of *
Technical/Local | TechnicallLocal | T ocal Contact Emall | Technlca
Location NamaiSita ID Address 1 Address 2 city State | ZipCode | oo iact Name | Contact Phone # Address
T 77000 Clodine Rd ond T 77407 _|Charles King cmT—
2 [Fort Bend County Data Ctr_|500 Liberty St Richmond T 77469 |Charles King charies King@Tortbendeountytx.godNo
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54063-BSher

MSA ID#  TX-1

Primary Contact: Charles King

TERPRISE SERVICES
TER SERVICES

MSA Term:60 menths

CUSTOMER INFORMATION

GREEMENT (MSA)

Account Name: Fort Bend County

Primary Contact Address Information

Title: IT Manager

Address 1. 500 Liberty Street

Phone: (281) 341-4584

Address 2:

Cell:

City: Richmond

Fax:

State: TX

Email: charles.king@fortbendcountytx.gov

Zip Code: 77469

This Master Service Agreement (*Agreement”) sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates {"Comcast") will provide communications and other services (“Services”) to the
above Customer. The Agreement consists of this fully executed Master Service Agreement Cover Page ("Cover Page”), the
Enterprise Services General Terms and Conditions (“General Terms and Conditions”), any written amendments to the
Agreement executed by both parties ("Amendments”), the Product-Specific Attachment for the applicable Services ("PSA(s)")
and each Sales Order accepted hereunder ("Sales Orders”). In the event of any inconsistency among these documents,
precedence will be as follows: (1) this Cover Page (2) General Terms and Conditions, (3) PSA(s), , and (4) Sales Orders. This
Agreement shall be legally binding when signed by both parties and shall continue in effect until the expiration date of any
Service Term specified in a Sales Order referencing the Agreement, unless terminated earlier in accordance with the
Agreement.

The Customer referenced above may submit Sales Orders to Comcast during the Term of this Agroement ("MSA Term"). After
the expiration of the initial MSA Term, Comcast may continue to accept Sales Orders from Customer under the Agreement, or
require the parties to execute a new MSA.

The Agreement shall terminate in accordance with the General Terms and Conditions. The General Terms and Conditions and
PSAs are located at hiip:Hbusiness.aomcas%‘comfenterpﬁsa-terms-of-sawicaﬁndex‘aspx{or any successor URL).Use of the
Services is also subject to the High-Speed Internet for Business Acceptable Use Policy ("AUP") located at
htip:ﬁbushess.oomcast.canﬂcuslomer—notiﬁcations!acceptable‘use-policy {or any successor URL), and the High-Speed Internet
for Business Privacy Policy {Privacy Policy”) located at http://business.comcast.com/customer-notifications/customer-privacy-
statement (or any successor URL). Comcast may update the General Terms and Conditions, PSAs, AUP and Privacy Policy
from time to time upon posting to the Comcast website.

Services are only available to commercial customers in wired and serviceable areas in participating Comcast systems (and may
not be transferred). Minimum Service Terms are required for mast Services and early termination fees may apply. Service
Terms are identified in each Sales Orders, and early termination fees are identified in the applicable Product Specific
Attachments.

BY SIGNING BELOW, CUSTOMER AGREES TO THE TERMS AND CONDITIONS OF THIS AGREEMENT.

CUSTOMER SIGNATURE (by authorized representative)

Signature: ' rf’W '

4 f :
Name: Qf)h{/(‘i' ‘E PCJD@(""

Title: 'Ph\/']" Q:g’ﬂd Ol 15(”‘\? V.qu —
~ A & O | "

Date:
COMCAST USE ONLY (by authorized representative)

Signature? |4 ;‘:ﬁ/ Sales Rep: Jim Segovia

S > /v o -} o i L » , =
Name: ~ [ XA TR TSV &( Sales Rep Email: jim segovia@cable.comcast.com
Title: géfi'\f D Region: Houston

Date: ) / 2] / 29 Iy Division: West




COMCAST
BUSINESS

FORT BEND COUNTY

Purchasing Department
301 Jackson, Suite 201
Richmond, Texas 77469

Attn: Debbie Kaminski

Final Contract Documents approved for execution

Redundant Ethernet Service for Fort Bend County RFP 15-066
Awarded to Comcast Business




FIRST AMENDMENT
to
Comeast Enterprise Services Master Services Agreement No. TX-1 54063-BSher

This First Amendment (“Amendment”) is concurrently entered into on July 10, 2015 (“Effective Date”) in
conjunction with the Comcast Enterprisc Services Master Services Agreement No. TX-154063-BSher
(“Agreement”) by and between Comeast Cable Communications Management, LLC (“Comcast™) and Fort
Bend County (“Customer”), individually referred to herein as “Party” and jointly referred to as “Parties”. In
the event of an explicit conflict between this Amendment and the Agreement, the terms and conditions of
+his Amendment shall take precedence in the interpretation of the explicit matter in question. Unless
otherwise set forth herein, all capitalized terms set forth herein shall have the same meaning as set forth in
the Agreement.

Whereas, the Parties desire to amend the Agreement by this writing to reflect the amended or additional
terms and conditions to which the Parties have agreed to;

Now, therefore, in consideration of the mutual covenants, promises, and consideration set forth in this
Amendment, the Parties agree as follows:

1. Article 3.3 of the Enterprise Services General Terms and Conditions (“General Terms and Conditions™)
is hereby modified to read as follows:

“payment of Bills. Except as otherwise indicated herein or in a PSA, Comcast will invoice Customer in
advance on a monthly basis for all monthly recurring charges and fees arising under the Agreement. All
other charges will be billed monthly in arrears, inchiding without limitation certain usage based charges
and third party pass through fees. Payment is due upon presentation of an invoice. Payment will be
considered timely made to Comcast if received within thirty (30) days after the invoice date, however,
Comcast shall provide Customer with a fifteen (15) day Grace Period (“Grace Period”) immediately
subsequent to the thirty (30) day payment remittance period. Any charges not paid to Comcast within
such period will be considered past due. If a Service Commencement Date is not the first day of a
billing period, Customer’s first monthly invoice shall include any pro-rated charges for the Services,
from the date of installation to the start of the next billing period. In certain cases, Comcast may agree to
provide billing services on behalf of third parties, as the agent of the third party. Any such third-party
charges shall be payable pursuant to any contract or other arrangement between the third party and
Customer and/or Comcast. Comcast shall not be responsible for any dispute regarding these charges
between Customer and such third party. Customer must address all such disputes directly with the third

party"‘)
2. Article 3.6 of the General Terms and Conditions is hereby modified to read as follows:

«Taxes and Fees. Except to the extent Customer provides a valid tax exemption certificate prior to the
delivery of Service, Customer shall be responsible for the payment of any and all applicable local, state,
and federal taxes or fees (however designated). Costomer also will be responsible to pay any Service
fees, payment obligations and taxes that become applicablc rctroactively.  The forcgoing
notwithstanding, Customer is a body corporate and politic under the laws of the State of Texas and
claims exemption from any sales and use taxes.”

3. Article 6.1 of the General Terms and Conditions is hereby modified to read as follows:

“THE AGGREGATE LIABILITY OF COMCAST FOR ANY AND ALL LOSSES, DAMAGES AND
CAUSES ARISING OUT OF THE AGREEMENT, INCLUDING, BUT NOT LIMITED TO, THE

Comeast Cable Communications Management, LLC
CONPITENTRE TN PROPRIETARY
s



PERFORMANCE OF SERVICE, AND NOT OTHERWISE LIMITED HEREUNDER, WHETHER IN
CONTRACT, TORT, OR OTHERWISE, SHALL NOT EXCEED DIRECT DAMAGES EQUAL TO
THE SUM TOTAL OF PAYMENTS MADE BY CUSTOMER TO COMCAST DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE EVENT FOR WHICH DAMAGES
ARE CIAIMED. THIS LIMITATION SHALL NOT APPLY TO COMCAST’S
INDEMNIFICATION OBLIGATIONS AND CLAIMS FOR DAMAGE TO PROPERTY AND/OR
PERSONAL INJURIES (INCLUDING DEATH) ARISING OUT OF THE GROSS NEGLIGENCE OR
WILLFUL MISCONDUCT OF COMCAST WHILE ON THE CUSTOMER SERVICE LOCATION.”

Aticle 7.2 of the General Terms and Conditions is hereby modified to read as follows:

«Customer’s Indemnification Obligations. To the extent allowed by law, Customer shall indemnity,
defend, and hold harmless Comeast from any and all Claims arising on account of or in conncction with
Customer’s use or sharing of the Service provided under the Agreement, including with respect to:
libel, slander, infringement of copyright, or unauthorized use ot trademark, trade name, or service mark
arising out of communications via the Service; for patent infringement arising from Customer’s
combining or connection of CE to use the Service; for damage arising out of the gross negligence or
willful misconduct of Customer with respeet to users of the Service.”

Article 9.1 of the General Terms and Conditions is hereby modified to read as follows:

«Disclosure and Use. All Confidential Information disclosed by either Party shall be kept by the
receiving party in strict confidence and shall not be disclosed to any third party without the disclosing
party’s express written consent. Notwithstanding the foregoing, such information may be disclosed (i)
to the receiving party’s employees, affiliates, and agents who have a need o know [or the purpose of
performing this Agreement, using the Services, rendering the Services, and marketing related products
and services (provided that in all cases the receiving party shall take appropriate measures prior to
disclosure to its employees, affiliates, and agents to assure against unauthorized use or disclosure); or
(i) as otherwise authorized by this Agreement. Each Party agrees to treat all Confidential Information
of the other in the same manner as it treats its own proprietary information, but in no case using a degrec
of care less than a reasonable degree of care. The foregoing notwithstanding, Comcast expressly
acknowledges that Customer is subject to the Texas Public Information Act, TEX. GOV’T CODE ANN.
§§ 552.001 et seq., as amended, and notwithstanding any provision in the Agreement to the contrary,
Customer will make any information related to the Agreement, or otherwise, available to third parties in
accordance with the Texas Public Information Act. Any proprietary or confidential information marked
as such provided to Customer by Comcast shall not be disclosed to any third party, except as directed by
the Texas Attorney General in response to a request for such under the Texas Public Information Act,
which provides for notice to the owner of such marked information and the opportunity for the owner of
such information to notify the Attorney General of the reasons why such information should not be
discloscd. The terms and conditions of the Agreement are not proprietary or confidential information.”

Article 9.6 of the General Terms and Conditions is hereby modified to read as follows:

“Monitoring of Services. Except as otherwisc expressly set forth in a PSA, Comcast assumes no
obligation to pre-screen or monitor Customer’s use of the Service, including without limitation postings
and/or transmission. However, Customer acknowledges and agrees that Comcast and its agents shall
have the right {0 pre-sereen and monitor such use from time to time and to use and disclose such results
to the extent necessary to operate the Service properly, to ensure compliance with applicable use
policies, to protect the rights and/or property of Corncast, or in emergencies when physical safety is at
issue, and that Comcast may disclose the same to the extent necessary to satisfy any law, regulation, or

Comeast Cable Communications Management, LLC
CONFIDENTIAL and PROPRIETARY
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10.
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governmental request. To the extent allowed by law, Comcast shall have no liability or responsibility
for content received or distributed by Customer or its uscrs through the Service, and Customer shall
indemnify, defend, and hold Comcast and its directors, officers, employees, agents, subsidiaries,
affiliates, successors, and assigns harmless from any and all claims, damages, and expenscs whatsoever
arising from such content attributable to Customer or its users. For the avoidance of doubt, the
monitoring of data described in this Section 9.6 refers to aggregate data and types of traffic (protocol,
upstream/downstream utilization, etc.). Comcast does not have access to the content of encrypted data
transmitted across Comcast networks.”

Article 11.8 of the General Terms and Conditions is hereby modified to read as follows:

“Choice of Law. The laws of the State of Texas govern all disputes arising out of or relating to this
Agreement. The parties hereto acknowledge that venue is proper in Fort Bend County, Texas, for all
legal actions or proceedings arising out of or relating to this Agreement and waive the right to suc or be
sued clsewhere. Nothing in the Agreement shall be construed to waive the Customer’s sovereign
immunity.”

Article 11.15 is hereby added to the General Terms and Conditions to read as follows:

“Maximum Compensation. The Maximum Compensation for Services as referenced in Sales Order
No.TX-154063-BSher-3 326961 is two hundred and thirty five thousand six hundred and ecighty cight
dollars and no/100 ($235,688.00). In no case shall the amount paid by Customer under said Sales Order
exceed the Maximum Compensation without an approved change order.”

Article 11.16 is hereby added to the General Terms and Conditions to read as follows:

«performance. All performance of the services by Comcast including any changes in the services
and revision of work satisfactorily performed will be performed pursuant to the terms of the Agreement.
Comcast will make every reasonable effort to notify the Customer as soon as possible of any emergency
maintenance.”

Asticle 11.17 is hercby added to the General Terms and Conditions to read as follows:

“Non-Appropriation of Funds. Customer warrants and represents that it is a government entity for
purposes of procurement under the applicable state procurement laws. In the event Customer is unable
to secure funds or if funds are mot appropriated by the applicable local, state or federal agency for
performance during any fiscal period of the term of Sales Order No. TX-154063-BSher-3326961, such
Sales Order may be terminated ('“Termination™) by the Customer upon written notification to Comcast,
to include a copy of the non-appropriation of funds notification, as of the beginning of the fiscal year for
which funds are not appropriated or otherwise secured. In the event Customer terminates a Sales Order
under this “Non-Appropriation of Funds” provision, neither Party shall have any further obligation to
the other Party, excepting Customer shall be responsible for the payment of any and all unpaid charges
for Services rendered and for Comcast equipment, and, any and all uppaid capital expenses incurred by
Comeast on behalf of the applicable Sales Order, all of which are to be paid by Customer to Comcast in
accordance with Article 3.3 herein. The capital expenses amount set forth hereunder shall be reduced
by the total amount of NRC and MRC already paid to Company by Customer under the Agreement at
the time of Termination. Customer hereby agrees to notify Comcast in writing as soon as it has
knowledge that funds arc not available for the continuation of the performance as sct forth in the Sales
Order, for any fiscal period under the applicable Sales Order Term.”

Asticle 11.18 is hereby added to the General Terms and Conditions to read as foilows:
Comeast Cable Communications Management, LLC
CONFIDENTIAL and PROPRIETARY
msrr



“Inspection of Books and Records. Comcast will permit Customer, or any duly authorized agent of
Customer, to inspect and examine the books and records of Comcast for the purpose of verifying the
amount of work performed by Comcast Customer’s right to inspect survives the termination of this
Agreement for a period of two years.”

12. Article 11.19 is hereby added to the General Terms and Conditions to read as follows:

“Arbitration.  Customer does not agree to submit disputes arising out of the Agreement to
binding arbitration. Therefore, any references to binding arbitration or the waiver of a right to litigate a
dispute are hereby deleted.”

IN WITNESS WHEREOF, the Parties hereto have executed this Amendment as of the day and ycar
written below and the persons signing covenant and warrant that they are duly authorized to sign for and on
behalf of the respective Parties. Except as otherwise modified by this Amendment, all other terms and
conditions set forth in the Agreement shall remain in full force and effect.

Comeast Cable Communications Management LLC
||'.I j & f[%
Robert E. Hebert, County Judge Authorized Agent- Signature

\\uﬂlllf”nfﬂ,

Tul 28,2015 § SN, ") Cavites AL
A

'y .,
4f

Ifl
1)

Date :‘?0 & &Authonzed Agent- Printed Name
Sk = Y 2
Z ~ =Title
’/9) AES
“ S
”, .......... A ) ’/w’
W ///l;” N-‘\{\;\‘\\\o\ y /"/) / ; L/ / "Z‘! EB
"”“Jru!l\““
Laura Richard, County Clerk Date
AUDITOR’S
CERTIFICATE

N €
| hereby certify that funds in the amount of $ ;35/( 1.9 sousisbls i

pay the obligation of Fort Bend County within the foregomg Ag7:?,_,’j
/7 M A~

ﬁobert Ed Sturdwant Countv Aud:tor

Comcast Cable Communications Management, LLC
CONFIDENTIAL and PROPRIETARY
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Amendment No. TX-1 £4063-BSher/Al
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COMCAST ENTERPRISE SERVICES
GENERALTERMS AND CONDITIONS

VERSION: 1.2

DEFINITIONS

Affiliate: Any entity that controls, is controlled by or is under
common control with Comcast.

Agreement, Enterprise Services  Master Services
Agreement or MSA: Consists of the Enterprise Master
Services Agreement Cover Page executed by the Customer
and accepted hy Comcast, these Enterprise Services General
Terms and Conditions (“General Terms and Conditions™}, the
thexs current Product-Specific Attachment for each ordered
Service (“PSA™), any wrilten amendments to the Agreement
executed by both Parties including any supplemental terms
and conditions ("Amendment(s)"), and each Sales Order
accepted by Comuast under the Agreement.

Amendment(s): Any written amendment o the Agreement,
executed by both Parties, including any supplemental terms
and conditions.

Comcast: The operating company affiliate or subsidiary of
Comcast Cable Commuaications Management, LLC that
provides the Services under the Enterprise Services Master
Service Agreement. References to Comcast in the Limitation
of Liability, Disclaimer of Warranties and Indemnification
Articles shall also include its directors, officers. employees.
agents, Affiliates, suppliers, licensors, successors, and assigns,
as the case may be.

Comcast Website or Website: The Comcast website where
the General Terms and Conditions, PSAs and other Comcast
security and privacy policies applicable the Agreement will
be posted. The current URL for the Website is
%\tm:-'fbﬁsineas‘comcag,comlgn;crgng;ggrms-gl‘-ggrvice,
Comeast may update the Website documents and/or URL from
time to time.

Comeast Equipment: Any and all facilities, equipment or
devices provided by Comcast or its authorized contractors at
the Service Location(s) that are uscd to deliver any of the
Services including, but not limited to, all terminals, wires,
modems, lines, circuits, ports, routers, gateways, switches,
channel service units, data service units, cabinets, and racks.
\otwithstanding the above, inside telephone wiring within the
service Location, whether or not installed by Comecast, shall
not be considered Comeast Equipment.

Confidential Information: All information regarding either
Party’s business which has been marked or is otherwise
communicated as being “proprietary”’ or “confidential.” or
which reasonably should be known by the receiving party to
he proprietary or confidential information. Without limiting
the generality of the foregoing, Contidential Information shall
include, even if not marked. the Agreement, ali Licensed

Software, promotional materials, proposals, gquotes, rate
information, discount information, subscriber information,
nctwork upgrade information and schedules, network
operation  information  (including  without  limitation
information about outages and planned maintenance) and
invoices, as well as the Parties’ communications regarding
such items.

Customer: The company, corporation, or other entity named
on the Enterprise Services Master Service Agreement Cover
Page and a Sales Order.

Customer-Provided Equipment (CE): Any and all facilities,
equipment or devices supplied by Customer for use in
connection with the Services.

Demarcation Point: The point of interconnection between the
Network and Customer’s provided cquipment located at a
Service Location. In some cases the Demarcation Point shall
be the User to Network Interface (UNI) port on Comecast
Equipment at a Service Location.

General Terms and Conditions: These Enterprise Services
General Terms and Conditions.

Licensed Software: Computer software or code provided by
Comcast or required to use the Services, including without
limitation, associated documentation, and all updates thereto.

Network: Consists of the Comcast Equipment, facilities,
fiber optic cable associated with electronics and other
equipment used to provide the Services,

Party: A reference to Comcast or the Customer; and in the
plural, a reference to both companies.

Product Specific Attachment(s) (PSA): The additional terms
and conditions applicable to Services ordered by Customer
under the Agreement.

Revenue Commitment: A commitment by Customer to

purchase a minimum volume of Service during an agreed
term, as set forth in a Sales Order.

Sales Order: A request for Comcast o provide the Services to
a Service Location(s) submitted by Customer to Comcast {a)
on a then~current Comcast form designated for that purpose or
(b) if available, through a Comcast clectronic order processing
system designated for that purpose.

Service(s): A service provided by Comcast pursuant to a
Sales Order. All Services provided under the Agreement are
for commercial use only. Services available under this
Agreement are identified on the Website.



Service Commencement Date: The date(s) on which
Comcast first makes Service available for use_by Custor_ncr. A
single Sales Order containing multiplc Service Locations or
Services may have multiple Service Commencement Dates.

Service Location(s): The Customer location(s) where
Comcast provides the Services, to the extent the Customer
owns, leases, Or otherwise controls such location(s}.

Service Term: The duration of time (cc-mlj'lencing on the
Service Commencement Date) for which Services are ordered,
as specified in 2 Sales Order.

Tariff: A federal or state Comeast tariff and the Suceessor
documents of general applicability that replace such tariff in
the event of detariffing.

Termination Charges: Charges that may be _imposcd by
Comcast if, prior to the end of the applicable Service Term (a)
Comcast terminates Services for cause or {b) Customer
terminates Services without cause. Termination Charges are as
set forth in each PSA, and are in addition to any other rights
and remedies under the Agreement.

TERMS

Comcast may change or modify the Agr;cment, and any
related policies from time to time (“i_ievzsmns”} b.y‘postmg
such Revisions to the Comcast Website. The Ra\l’fsmns are
efective upon posting to the Website. Customer wili.rece-we
notice of the Revisions in the next applicable monthly invoice.
Customer shall have thirty (30) calendar days from |:he invoice
notice of such Revisions to provide Comcast with written
notice that the Revisions adversely aﬂ'c_:ct Custumcr’% use of
the Service(s). If after notice Comcast 15 able to \:'e_nf}' such
adverse affect but is unable to reasonably mitigate the
Revision’s impact on such Services, then Custorpcrl may
terminate the impacted Service(s) without ﬁ.!rtilier obhga'tion‘ to
Comeast beyond the termination date, including Tenmnati_on
Charges, if any. This shall be Customer’s sole and exclusive

remedy.
ARTICLE 2. LIVERY SE CE

2.1 Orders. Customer sh a}l_ ‘submil to Comcast a
properly completed Sales Order to initiate Semf:c to a Service
Location(s). A Sales Order shall become binding on the
Parties when (i) it is specifically accepted bs_f Comcgst' either
electronically or in writing, (ii) Comcast b&gms providing Fhe
Service described in the Sales Order or (iii) Comcas'l_ begins
Custom [nstallation (as defined in Article 231"') for dc‘lweq,: of
the Services described in the Sales Crder, whichever is earlier.
When a Sales Order becomes effective it shall be deemed part
of, and shall be subject 10, the Agreement.

2.2 Aceess. In order o deliver certain Services !o
Customer, Comgeast may require access, r%ghi-of*\ﬁ{ayr: conduit,
and/or common room Space (“Access”), both within .andfor
outside cach Service Location. Customer shall pmv:dg? an
adequate environmentally controtled space and such electricity

as may be required for installation, operation, and

maintenance of the Comcast Fquipment used to provide the
Services within the Service Location(s). Customer shall be
responsible for securing, and maintaining on an initial and
ongoing basis during the applicable Service Term and/or
Renewal Term, such Access within cach Scrvice Location
unless Comcast has secured such access prior to this
Agreement. In the event thai Customer, fails to secure or
maintain such Access within a particular Service Location,
Comcast may cancel or terminate Service at such particular
Service Location, without further liability, upon written notice
to Customer. In such event, if Comcast has incurred any costs
or expense in installing or preparing to install the Service that
it otherwise would not have incurred, a charge equal to those
costs and expenses shall apply to Customer’s final invoice for
that particular Service Location. If Comcast is unable to
secore or maintain Access outside a particular Service
Location, which Access is needed to provide Services to such
Service Location, Customer or Comcast may cancel or
terminate Service at such particular Service Location, without
further liability beyond the termination date, upon a minimum
thirty (30 days” prior written notice to the other party. In such
event, if Comcast has incurred any costs or expense in
instailing or preparing to install the Service that it otherwise
would not have incurred, Comcast shail be responsible for
such costs or expenses. Any other failure on the part of
Customer to be ready to receive Service, or any refusal on the
part of Customer to receive Service, shall not relieve
Customer of its obligation to pay charges for any Service that
is otherwise available for use.

2.3 Hazardous Materials. If the presence of asbestos or
other hazardous materials exists or is detected at a Service
Location or within the building where the Service Location is
located, Comcast may immediately stop providing Services
untif such a time as such materials are removed. Alternatively
Customer may notify Comcast to install the applicable portion
of the Service in areas of any such Service Location not
containing such hazardous material. Any additional expense
incurred by Comcast as a result of encountering hazardous
materials, including but not limited to, any additional
equipment shall be borne by Customer. Customer shall use
reasonable efforts to maintain its property and Service
Locations in a manncr that preserves the integrity of the
Services.

2.4 Comecast Eguipment. At any time Comcast may
remove or change Comcast Equipment in its sole discretion in
connection with providing the Services. Customer shall not
move, rearrange, disconnect, remove, altempt to repair, or
otherwise tamper with any Comcast Equipment or permit
others to do so, and shall not usc the Comcast Equipment for
any purpose other than that authorized by the Agreement.
Comcast shall maintain Comcast Equipment in good operating
condition during the term of this Agreement; provided,
however, that such maintenance shall be at Comcast’s expense
only to the extent that it is related to and/or resulting from the
ordinary and proper use of the Comcast Equipment.
Customer is responsible for damage to, or loss of, Comcast
Equipment caused by its acts or omissions, and its
noncompliance with this Article. or by fire, theft or other
casualty at the Service Location(s), unless caused by the gross
negligence or willful misconduct of Comeast.



25 Ownership, Impairment R wval of Net

The Network is and shall remain the property of Comc?.st
regardless of whether installed within or upon the Service
Location(s) and whether instatled ) overhead, above, or
underground and shall nmot be consrdFred_a fixture or an
addition to the land or the Service Location(s) iocat@ thereon.
Customer agrees that it shall take no action that directly or
indirectly impairs Comcast’s title to the Network, or any
portion thereof, or cxposes Comcast to any ‘clmm‘ Ilef't,
encumbrance, or legal process, except as otherwise agreed in
writing by the Parties. Nothing in this Agreement sguﬂl
preclude Comcast from using the Network _for services
provided to other Comcast CUSIOmETs. Fora period of t\:velve
(12) months following Comcast’s discontinuance of Service to
the Service Location(s), Comcast retains the right t‘o remove
the Network including, but not limited to, that portion of the
Network that is located in the Service Location. To the extent
Comcast removes such portion of the Nelfwmk it s_.hall .be
responsible for returning the Service Localion(s} o its prior
condition, reasonable wear and tear excepted.

2.6 Customer-Provided Equipment {*“CE™. Comcast
shail have no obligation to install, operate, or mainmin.{;E.
Customer shall have sole responsibility for providing
maintenance, repair, operation and replacement _of all CE,
inside telephone wiring and other Customer eqmgment a}nd
facilities on the Customer’s side of the Demarcation Poinl.
Neither Comcast nor its employees, Affiliates, agenis or
contractors will be liable for any damage, loss, or des{ruc.:tion
to CE. uniess caused by the gross m:gligencc or wa!'lfu]
misconduct of Comcast. CE shall at all times be f:ompatlb]e
with the Network as determined by Comcast in its sole
discretion. In addition to any other service charges that may bc
imposed from time to time, Customer shall be responsible t?r
the payment of service charges for ?‘tSltS by Comcas.ts
cmployees or agents to a Service Location when the service
difficulty or trouble report results from the use of CE or
facilities provided by any party other than Comcast.

2.7 Engineering Review. Each Sales Order submitted

by Customer may be subject to an enginecring review. The
engineering review will determine whether and to what extent
the Network must be extended, built or upgrgdcd_{”(ﬁustom
Installation™ in order to provide the ordered Services at ic
requested  Service Location(s). ~ Comcast _wa pmdec
Customer written notification in the event SCWIC:? Enszaitatmn
at any Service Location will require an additlf)nal non-
recurring installation fee (“Custom Instaliation Fee”). Cust,e:m
installation Fees may also be referred to as (_fonstructmn
Charges on a Sales Order or Invoice. Custom'er will have five
(5) days from receipt of such notice to reject t.he‘(",ustom
Installation Fee and terminate, without further liability, the
Sales Order with respect to the affected Service Location(s).
For certain Services, the Engineering‘ Review will be
conducted prior to Sales Order submission. In such case,
Customer will have accepted the designat}ed Custom
installation Fee upon submission of the applicable Sales

Order.

28 Service Acceptance. Fxcept as may otherwise be
identified in the applicable PSA, the Service Commencement
Date shall be the date Comcast completes installation and
connection of the necessary facilities and equipment to
provide the Service at a Service Location.

A Adminisirative Website. Comcast may furnish
Customer with one or more user identifications and/or
passwords for use on the Adminisirative Website. Customer
shall be responsible for the confidentiality and use of such
user identifications and/or passwords and shall immediately
notify Comcast if there has been an unauthorized release, use
or other compromise of any user identification or password.
In addition, Customer agrees that its authorized users shall
keep confidential and not distribute any information or other
materials made available by the Administrative Wehsite.
Customer shall be solely responsible for all use of the
Administrative Website, and Comcast shall be entitled to rely
on all Customer uses of and submissions to the Administrative
Website as authorized by Customer. Comcast shall not be
liable for any loss, cost, expense or other liability arising out
of any Customer use of the Administralive Website or any
information on the Administrative Website. Comcast may
change or discontinue the Administrative Website, or
Customer’s right to use the Administrative Website, at any
time. Additional terms and policies may apply to Customer’s
use of the Administrative Website. These terms and policies
will be posted on the site.

ARTICLE 3. BILLING AND PAYMENT

3.1 Charges. Except as otherwise provided in the
applicable PSA, Customer shall pay Comcast one hundred
percent (100%) of the Custom Installation Fee prior to the
installation of Scrvice. Customer further agrees to pay all
charges associated with the Services, as set forth or referenced
in the applicable PSA, Sales Order(s) or invuice [rom
Comcast. These charges may include, but are not limited to
standard and custom non-recurring installation charges,
monthly recurring service charges, usage charges including
without limitation charges for the use of Comcast Equipment,
per-call charges, pay-per-view charges, charges for service
calls, maintenance and repair charges, and applicable federal,
state, and local taxes, fees, surcharges and recoupments
{(however designated). Some Services such as measured and
per-call charges, pay-per-view movies or events, and
interactive television {as explained in the applicabie PSA) may
be invoiced after the Service has been provided to Customer.
Except as otherwise indicated herein or in the applicable
PSA(s) monthly recurring charges for Ethernet, Video and
Internet Services that are identified on a Sales Order shall not
increase during the Service Term. Except as otherwise
indicated herein or in the Sales Order(s), Voice Service
pricing, charges and fees can be found in the applicable PSA.

3.2 Third-Party Charges. Customer may incur charges
from third party service providers that are separate and apart
from, or based on the amounts charged by Comcast. These
may include, without limitation, charges resulting from
wireless services including roaming charges, accessing on-line
services, calls to parties who charge for their telephone based



services, purchasing or subscribing to other ?ﬁerings 'via the
Internet or interactive options on certain Video services, or
otherwise. CusiOmer agrecs that all such charges, including
all applicable taxes, are Customer’s sole responsibi_lity. In
addition, Customer is solely responsible [or protecting &3"’
security of credit card info_rmation provided to others in
connection with such transactions.

33 Payment of Bills. Except as otherwise indicated
herein or in a PSA. Comcast will invoice Customer in advance

on a monthiy basis for all monthly recurring charges and _fecs
arising under the Agreement. All other charges will be billed
monthly in arrears, including without limitation certain usage
bascd charges and third party pass trlrough fees. Paym‘ent is
due upon presentation of an invoice. Payment ‘Wl“ : be
considered timely made to Comcast if received within thirty
(30) days after the invoice date. Any ?hargcs not paid to
Comeast within such period will be considered past due. If a
Service Commencement Date is not the first day of a billing
period, Customer’s first monthly invoice shall include any
pro-rated charges for the Services, from the date of installation
to the start of the next billing period. [n certain cases, Comcast
may agree to provide billing services on behal_f of third parties,
as the agent of the third party. Any such third-party charges
chall be payable pursuant to any contract or other arrangement
between the third party and Customer and/or Cormcast.
Comeast shall not be responsible for any dispute 'mgarding
these charges between Customer and such third party.
Customer must address all such disputes directly with the third

party.

34 Partiai Payment. Partial payment of?my bill will be
applied to the Customer’s outstanding chsu‘ggs in amounts and
proportions solely determined by Comcast. No acceptance of
partial payment(s) by Comcast shall cunstitute a waiver of any
rights to collect the full balance owed under the Agreement.

35 Credit Approval and Deposits. Initial and ongoing
delivery of Services may be subject to credit approval.
Custon:ner shall provide Comcasl w&th credit information
requested by Comcast. Customer authorizes Comgcast to mak;
inquiries and to receive information about Customer’s czed‘lt
history from others and to enter this information in Customer’s
records. Customer represents and warrants that all credit
information that it provides to Comcast will be true and
correct. Comcast, in its sole discretion, may deny the Services
based upon an unsatisfactory credit history. Additionally,
subject 1o applicable regulations, Comcast may require
Customer to make a deposit (in an amount not to exceed an
estimated two months charge for the Services) as a Cctll'dition
to Comcast’s provision of the Services, or as a cqnditmn to
Comeast’s continuation of the Services. The deposit will not,
unless explicitly required by law, bear interest and shall be
held by Comcast as security for payment of Cus.iomer's
charges. Comcast may apply the depctﬂl to any delinquent
Customer charges upon written notice 10 Customer. 1f
Comecast uses any or all of the deposit to pay an account
delinquency, Customer will replenish _zhc dep0§it by tl"la’t
amount within five {5} days of its receipt of written notice
from Comcast. If the provision of Service to Customer is
(erminated, or if Comeast determ ines in its sole discretion that

such deposit is no longer necessary, then the amount of the
deposit (plus any required deposit interest) will be credited to
Customer's account or will be refunded to Customer, as
determined by Comcast.

3.6 Taxes and Fees. Except to the extent Customer
provides a valid tax exemption certificaie prior to the delivery
of Service, Customer shall be responsible for the payment of
any and all applicable local, state, and federal taxes or fees
(however designated). Customer also will be responsible to
pay any Service fees, payment obligations and taxes that
become applicable retroactively.

3.7 Other. Government-Related . Costs _and. Fees.
Comcast reserves the right to invoice Customer for any fees or
payment ohligations in connection with the Services imposed
by governmental or quasi-governmental bodies in connection
with the sale, installation, use, or provision of the Services,
including, without limitation, applicable franchise fees, right
of way fces and Universal Scrvice Fund charges (if any),
regardiess of whether Comcast or its Affiliates pay the fees
directly or are required by an order, rule, or regulation ol a
taxing jurisdiction to collect them from Customer. Taxes and
other government-related fees and surcharges may be changed
with or without notice, In the event that any newly adopted
law, rule, regulation or judgment increases Comcast's costs of
providing Services, Customer shall pay Comcast’s additional
costs of providing Services under the new law, rule, regulation
or judgment,

3.8 Disputed Invoice. If Customer disputes any portion
of an invoice by the due date, Customer must pay fifty percent
(50%) of the disputed charges, in addition to the undisputed
portion of the invoice and submit a written claim, including all
documentation substantiating Customer’s claim, to Comcast
for the disputed amount of the invoice by the invoice due date.
The Parties shall negotiate in good faith to resolve any billing
dispute. Comcast will refund/credit all valid disputes resolved
in Customer’s favor as of the date the disputed charges first
appeared on the Customer’s invoice.

3.9 Past-Due Amounts. Any payment not made when
due will be subject to a late charge of 1.5% per month or the
highest rate allowed by law on the unpaid invoice, whichever
is lower. If Customer’s account is delinquent, Comcast may
refer the account to a collection agency or attorney that may
pursue collection of the past due amount and/or any Comcast
Equipment which Customer fails to return in accordance with
the Agreement. If Comcast is required to use a collection
agency or atlorney to collect any amount owed by Customer
or any unreturned Comcast Equipment, Customer agrees to
pay all reasonable costs of collection or other action. The
remedies set forth herein are in addition to and not in
limitation of any other rights and remedies available to
Comecast under the Agreement or at law or in equity.

3.10 Rejected Payments. Except to the extent otherwise
prohibited by law, Customer will be assessed a service charge
up to the full amount permitted under applicable law for any
check or other instrument used to pay for the Services that has
been rejected by the bank or other financial institution.



3 Fraudulent Use of Services. Customer is responsible
for all charges attributable to Customer with respect to the
Service(s), even if incurred as the result of fraudulent or
nnauthorized use of the Service. Comcast may, but is not
obligated to, detect or report unauthorized or fraudulent use of
Services 1o Customer. Comcast reserves the right to restrict,
suspend or discontinue providing any Service in the event of
fraudulent use of Customer’s Service.

ARTICLE 4. TERM; REVENUE COMMITMENT

4.1 Agreement Term. Upon execution of the
Agreement, Customer shall be allowed to submit

Sales Orders to Comcast during the term referenced
on the Master Scrvice Agreement Cover Page (“MSA
Term™). A fter the expiration of the initial MSA Term,
Comcast may continue to accept Salcs Orders from
Customer under the Agreement, or require the Parties
to exccute a new agreement. This Agreement shall
continue in effect until the expiration or termination
date of the last Sales Order entered under the
Agreement, unless terminated carlier in accordance
with the Agreement.

4.2 ale rder Term/Reve itment. The
applicable Service Term and Revenue Commitment (if any)
shall be set forth in the Sales Order. Unless otherwise stated
in these terms and conditions or the applicable PSA, if a Sales
Order does not specify a term of service, the Service Term
shall be one (1) year from the Service Commencement Date.
In the event Customer fails to satisfy a Revenue Comrmitment,
Customer will be billed a shortfall charge pursuant to the
terms of the applicable PSA.

43 Sales Order Renewal. Upon the expiration of the
Service Term, and unless otherwise agreed to by the Parties in
the Sales Order, each Sales Order shall automatically renew
for successive periods of one (1) year each {(*Renewal
Term(s)™), unless otherwise stated in these terms and
conditions or prior notice of non-renewal is delivered by cither
Party to the other at least thirty (30) days before the expiration
of the Service Term or the then current Renewal Term.
Effective at any time after the end of the Service Term and
from time to time thereafter, Comcast may, m odify the charges
for Ethernet, Internet and/or Video Services subject to thirty
{30) days prior written notice to Customer. Customer will have
thirty (30) days from receipt of such notice to cancel the
applicable Service without further liability. Should Customer
£ail to cancel within this timeframe, Customer will be deemed
to have accepted the modified Service pricing.

ARTICLE 5. TERMINATION WITHOUT FAULT:
DEFAULT

5.1 Termination for Convenie . Notwithstanding any
other term or provision in this Agreement, Customer shall
have the right, in its sole discretion, to terminate any or all
Sales Order(s) at any time during the Service Term(s), upon
thirty (30) days prior wrilten notice to Comeast and subject to
payment to Comeast of all outstanding amounts due for the

Services, any and all applicable Termination Charges, and the
return of all applicable Comcast Equipment. Comcast may
terminate the Agreement if Customer does not take any
Service under a Sales Order for twelve (12} consecutive
months or longer.

82 Termination for Cause. If either Party breaches any
material term of the Agreement, other than a payment term

and the breach continues un-remedied for thirty (30) davr:
after written notice of default, the other Party may terminate
for causc any Sales Order materially affected by the breach. If
Customer is in breach of a payment obligation (including
failure to pay a required deposit) and fails to make payment in
full within ten (10) days after receipt of written notice of
default, Comcast may, at its option, terminate the Agreement

terminate the affected Sales Orders, suspend Service under th;
affected Sales Orders, and/or require a deposit, advance
payment, or other satisfactory assurances in connection with
any or all Sales Orders as a condition of continuing to provide
Service; except that Comcast will not take any such action as
a result of Customer’s non-payment of a charge subject to a
tifnei}r billing dispute, unless Comcast has reviewed the
dispute and determined in good faith that the charge is correct.
A Sales Order may be terminated by either Party immediately

upon written notice if the other Party has become insolvent or
involved in liquidation or termination of its business, or
adjudicated banksupt, or been involved in an assignment for
the benefit of its creditors. Termination by cither Party of a
Sales Order does not waive any other rights or remedies that it

may have under this Agreement. The non-defaulting Party

shall be entitled to all available legal and equitable remedics

for such breach.

5.3 Effect of Expiration/Termination of a Sales Order,

Upon the expiration or termination of a Sales Order for any
reason:

A. Comecast shatl disconnect the applicable Service;

B. Comcast may delete all applicable data, files
electronic messages, or other information stored on Comeast’s
SErvers or systems;

G, {f Customer has terminated the Sales Order prior to
the expiration of the Service Term for convenience, or if
Comecast has terminated the Sales Order prior to the expiration
of the Service Term as a result of material breach by
Customer, Comcast may assess and collect from Customer
applicable Termination Charges (if any);

D. Customer shall, permit Comcast to retrieve from the
applicable Service Location any and all Comcast Equipment,
If Customer fails to permit such retrieval or if the retrieved
Comcast Equipment has been damaged and/or destroyed other
than by Comcast or its agents, normal wear and tear excepted

C?mcasi may invoice Customer for the manufacturer’s iis;
price of the relevant Comcast Equipment, or in the event of
minc‘mr dam_age to the retrieved Comcast Equipment, the cost of
rc;:,alr, which amounts shall be immediately due and payable;
an



E. Customer’s right to use applicable Licensed Sut_'twarc
shall automatically terminate, and Customer shall be obligated
to return all Licensed Software to Comcast.

54 Resumption of Service. If a Service has been
discontinued by Comcast for cause and Customer requests that
the Service be restored, Comcast shall have the sole and
absolute discretion 1o restore such Service. At Corncast’s
option, deposits, advanced payments, nonrecurring ch'arges,
and/or an extended Service Term may apply 10 restoration of
Service.

55 lat a fegal Chan es. ’E:he Parties
acknowledge that the respective rights and ol‘fhgaztons ?f each
Party as sct forth in this Agreemen.t upon 1t e!(eclunon are
based on applicable law and regulations as thfey exist on ﬁfc
date of execution of this Agreement. The Parties agree that in
the event of any subsequent decision by 2 legislative,‘ rf:gulatory
or judicial body, including any rcgu.la.wfy or judicial .on:lc:r,
rule, regulation, decision in any arbitration or other dls_pute
resolution or other legal or regulatory action that m:iuer:ally
affects the provisions or ability to provide Services on
economic terms of the Agreement, Comeast may, by providing
written notice fo the Customer, require that the aﬂfccied
provisions of the Agreement be renegoliat(_*.d in good faith. If
Customer refuses to enter such renegotiations, or the Parties
can’t reach resolution on new Agreement (Crms, Comcast may,
in its sole discretion, terminate this Agreement, in whote or in
part, upon sixty (60) days written notice to Customer.

ARTICLE 6. LIMITATION OF LIABILITY;
DISCLAIMER OF WARRANTIES: WARNINGS

61  Limitation of Liability.

A, THE AGGREGATE LIABILITY OF CONMCAST
FOR ANY AND ALL LOSSES, DAMAGES AND CAUSES
ARISING OUT OF THE AGREEMENT, INCLUDING,
8UT NOT LIMITED TO, THE PERFORMANCE OF
SERVICE, AND NOT OTHERWISE LIMITED
HEREUNDER, WHETHER IN CONTRACT, TORT, OR
OTHERWISE, SHALL NOT EXCEED DIRECT
DAMAGES EQUAL TO THE sUtM TOTAL OF
PAYMENTS MADE BY CUSTOMER TO COMCAST
DURING THE THREE (3) MONTHS IMMEDIATELY
PRECEDING THE EVENT FOR WHICH DAMAGES
ARE CLAIMED. THIS LIMITATION SHALL NOT
APPLY TO COMCAST’S INDEMNIFICATION
OBLIGATIONS AND CLAIMS FOR DAMAGE TO
PROPERTY AND/OR PERSONAL INJURIES
(INCLUDING DEATH) ARISING OUT OF THE GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT OF
COMCAST WHILE ON THE CUSTOMER SERVICE

LOCATION.

B. NEITHER PARTY SHALL BE LIABLE TO THE
OTHER FOR ANY INCIDENTAL, INDIRECT,
SPECIAL, COVER, PUNITIVE OR CONSEQUENTIAL
DAMAGES, WHETHER OR NOT FORESEEABLE, OF
ANY KIND INCLUDING BUT NOT LIMITED TO ANY

LOSS REVENUFE, 1.0SS OF USE, LOSS OF BUSINESS,
OR LOSS OF PROFIT WHETHER SUCH ALLEGED
LIABILITY ARISES IN CONTRACT OR TORT
HOWEVER, THAT NOTHING HEREIN IS INTENDED
TO LIMIT CUSTOMER’S LIABILITY FOR AMOUNTS
OWED FOR THE SERVICES, FOR ANY EQUIPMENT
OR SOFTWARE PROVIDED BY COMCAST OR FOR
TERMINATION CHARGES.

6.2 Disclaimer of Warranties.

A. Services shall be provided pursuant to the terms and
conditions in the applicable PSA  and Scrvice Level
Agreement, and are in lieu of all other warranties, express,
implied or stamtory, including, but nut limited to, the implicd
warranties of merchantability, fitness for a particular purpose,
title, and non-infringement. TO THE MAXIMUM EXTENT
ALLOWED BY LAW, COMCAST EXPRESSLY
DISCLAIMS ALL SUCH EXPRESS, IMPLIED AND
STATUTORY WARRANTIES.

B Without limiting the generality of the foregoing, and
except as otherwise identified in a PSA or Service Level
Agreement, Comcast does not warrant that the Services,
Comcast Equipment, or Licensed Software will be
uninterrupted, error-free, or free of latency or delay, or that the
Services, Comcast Equipment, or Licensed Software will meet
customer’s requircments, or that the Services, Comcast
Equipment, or Licensed Software will prevent unauthorized
access by third parties.

C. In no event shall Comcast, be liable for any loss,
damage or claim arising out of or related to: (i) stored,
transmitted, or recorded data, files, or software; (ii) any act or
omission of QCustomer, its users or third parties; (i)
interoperability, interaction or interconnection of the Services
with applications, equipment, services or networks provided
by Customer or third parties; or (iv) loss or destruction of any
Customer hardware, software, files or data resulting from any
virus or other harmful feature or from any attempt to remove
it. Customer is advised to back up all data, files and software
prior to the installation of Service and at regular intervals
thercafter.

6.3 Disruption of Service. Notwithstanding  the
performance standards identified in a PSA, the Services are
not fail-safe and are not designed or intended for use in
situations requiring fail-safe performance er in which an error
or interruption in the Services could lead to severe injury to
business, persons, property or environment {"High Risk
Activities"). These High Risk Activities may include, without
limitation. vital business or personal communications, or
activities where absolutely accurate data or information is
reqaired.

6.4 Customer’s sole and exclusive remedies are expressly set
forth in the Agreement. Certain of the above exclusions may
not apply if the state in which a Service is provided does not
allow the exclusion or limitation of implicd warrantics or docs
not allow the limitation or exciusion of incidental or
consequential damages. In those states, the liability of
Comcast is limited to the maximum extent permitted by law.



ARTICLE? INDEMNIFICATION
7.1 Comeast’s Indemn ification Obligations. Comcast

shall indemnify defend, and hold harmtx_*.ss Customer and its
parent company, affiliates, employees, directors, officers, and
agents from and against all claims, demands, actions, causes of
actions. damages. liabilities, losses, and expenses {including
reasonable attorneys’ fees) (“Claims™) incurred as a result of:
infringement of U.S. patent or copyright relating to the Comcast
Equipment or Comcast Licensed Software hereunder; damage to
tangible personal property of real property, and _persona! injuries
(inciuding death) arising out of the gross negligence or milf-‘ul
misconduct of Comcast while working on the Customer Service

Location.

12 Customer’s Indemnificati O s. Customer
chall indemnify, defend, and hold harmless Comcast from any
and all Claims arising on account of or in connection with
Customet’s use or sharing of the Service provided under the
Agreement, including with respect to: libel, slander,
infringement of copyright, or unauthorized use of ‘tmfiemarl'c,
trade name, or service mark arising out of communications via
the Service; for patent infringement arising fr?m Customer’s
cornbining or connection of CE to use the .Scmce;_ for damage
arising out of the gross negligence or ?wlll'ul misconduct of
Customer with respect to users of the Service.

73 Indemnificati res. The I[ndemnifying
Parly agiees to defend the Indemnified P_arty”for any loss,
injury, liability. claim or demand {“f\cllons) that is the
subject of this Article 7. The Indemnified Party agrees to
sotify the Indemnifying Party promptly, in writing, of any
Actions, threatened or actual, and to cooperate in every
reasonable way to facilitate the defense or settlement of such
Actions. The Indemnifying Party shall assume the defense of
any Action with counsel reasonably satisfactory to the
Indemnified Party. The Indemnified Party may employ its
own counsel in any such case, and shali pay such counsel’s
fees and expenses. The Indemnifying f"arty_sha‘il ha‘fe the
right to settle any claim for which indemnification is available;
provided, however, that to the extent that Sl}ch 5cttlemfmt
requires the Indemnified Party to take or refr_am from taking
any action O purports to obligate the Indcmn:ﬁed Party, then
the Indemnifying Party shall not settle such claim ?wthout the
prior written consent of the Indemnified Party, which consent
shall not be unreasonably withheld, conditioned or delayed.

ARTICLES. SOFTWARE & SERVICES

8.1 License. If and to the extent that Customer requires
the use of Licensed Software in order to use the Service
supplied under any Sales Order, Customer shall have a
personal, nonexclusive, nontransferable, and limited license to
use such Licensed Software in object code only and solely to
the extent necessary to use the applicable Service during‘ the
corresponding Service Term. All Licensed Software provided
to Customer, and each revised version thereof, is iscen§ed (not
sold) to Customer by Comcast only for use in. conjunction
with the Service. Customer may not claim title to, or an
ownership interest in, any Licensed Software (or any
derivations or improvements thereto), and Customer shall
execute any documentation reasonably required by Comcast,

including, without limitation, end-user license agreements for
the Licensed Software. Comecast and its suppliers shall retain
owncrship of the Licensed Software, and no rights are granted
to Customer other than a license to use the Licensed Software
under the terms expressly set forth in this Agreement.

8.2 Restrictions. Customer agrees that it shall not: (i)
copy the Licensed Software (or any upgrades thereto or related
written materials) except for emergency back-up purposes or
as permitted by the express written consent of Comeast; (ii)
reverse engineer, decompile, or disassemble the Licensed
Software; (iii) sell, ease, license, or sublicense the Licensed
Software; or (iv) create, write, or develop any derivative
software or any other software program based on the Licensed
Software.

8.3 Updates. Customer acknowledges that the use of
Service may periodically require updates and/or changes to
certain Licensed Software resident in the Comcast Equipment
or CE. If Comcast has agreed to provide updates and changes,
such updates and changes may be performed remotely or on-
site by Comecast, at Comeast’s sole option. Customer hereby
consents to, and shall provide free access for, such updates
deemed reasonably necessary by Comeast. If Customer fails to
agree to such updates, Comcast will be excused from the
applicablc Serviee Level Agreement and other performance
credits, and any and all liability and indemnification
obligations regarding the applicable Service.

3.4 Export Eaw and Regulation. Customer
acknowledges that any products, software, and technical
information (including, but not limited to, services and
training) provided pursuant to the Agreement may be subject
to U.S. export laws and regulations. Customer agrees that it
will not use distribute, transfer, or transmit the products,
software, or technical information (even if incorporated into
other products) except in compliance with U.S. export
regulations. [f requested by Comcast, Customer also agrees to
sign written assurances and other export-related documents as
may be required for Comcast to comply with US. export
regulations.

ELELLL -] AL ATGTESSES.
Customer acknowledges that use of certain Services does not
give it any ownership or other rights in any telephone number
or Internet/on-line addresses provided, including but not
limited to Internet Protocoi (“IP”) addresses, e-mail addresses
and web addresses.

8.6

inteliectual Property

. Title

1 RIZINES 1M (NE SE

and inteliectual property rights to the Services are owned by
Comcast. its agents, suppliers or affiliates or their licensors or
otherwise by the owners of such wmaterial. The copying,
redistribution, bundling or publication of the Services, in
whole or in part, without express prior written consent from
Comecast or other owner of such material, is prohibited.

9.1 Disclosure and Use. All Confidential Information
disclosed by either Party shall be kept by the receiving party in



strict confidence and shall not be disclosed to any third party
without the disclosing party’s express written consent.
Notwithstanding the foregoing, such informatton‘ may be
disclosed (i) to the receiving party’s employees, affiliates, z!nd
agents who have a need to know for the purpose of perforrtung
this Agreement, using the Services, rcr_tdersng th_e Serv:ce_s.,
and marketing related products and services (prqvldcd that in
all cases the receiving party shall take appropriate measures
prior to disclosure to its employees, affiliates, and agents to
assure against unauthorized use or disclosure); or (i) as
otherwise authorized by this Agreement. Each Party agrees to
treat all Confidential Information of the other in the same
manner as it treats its own proprietary information, but in no
case using a dogree of care less than 2 reasonable degree of

care.

9.2 Exceptions. Notwithstanding the foregoing, each
Party’s canfidentiality obligations hereunder shall not apply to
information that: (i) is already known to ‘t}m receiving Pa;ty
without a pre-existing restriction as {0 dlsclqsure; (i) is or
becomes publicly available without fault qi the receiving
party; (iii) is rightfully obtained by th.e receiving party from a
third party without restriction as to dlsclos_urc, or is approv-ed
for release by written authorization of the ‘dlsr_:losmg party; (iv)
is developed independently by the receiving party without use
of the disclosing party’s Confidential Information; or (v) is
required to be disclosed by law or regulation.

9.3 Publicity. The Agreement provid_es no right to use
any Party’s or its affiliates’ trademarks, service marks, or trade
names. or to otherwise refer to the other Party in any
marketing, promutiunal, or advertising n]aterials or activities.
Neither Party shall issue any publica{l.nn or press release
relating to, or otherwise disclose the existenice of, the terms
and conditions of any contractual relationship between
Comcast and Customer, except as permitted by the Agreement
or otherwise consented to in writing by the other Party.

9.4 Passwords. Comcast may furnish Customer wfzh
user identifications and passwords for use in conjunction with
certain Services, including, without ]imitatiqn. for access to
certain nen-public Comcast website materials. Custorpcr
understands and agrees that such information shall be subject
to Comcast’s access policies and procedures located on
Comecast’s Web Site.

9,5 Remedies. Notwithstanding any other A.rticle of this
Agreement, the non-breaching Party shall be enltt]ef:i to s;ek
equitable relief to protect its inLerests ‘pursu:i_:.ni to this Article
9, including, but not fimited to, injunctive retief.

9.6 itorin f Services. Except as olﬁen\iise
expressly set forth in a PSA, Comcast assumes no obli gat.mn
to pre-screen or monitor Customer’s use of the Service,
including without limitation postings andfor transmission.
However, Customer acknowledges and agrees that Coszast
and its agents shall have the right to pre-screen and monitor
such use from time to time and to use and disclose such results
to the extent necessary to operate the S'er.vicc properly, ta
ensure compliance with applicable use pollcnes. to protect the
rights and/or property of Comcast, or in emergencies when
physical safety is at issue, and that Comcast may disclose the

same to the extent necessary to satisfy any law, regulation, or
governmental request. Comcast shall have no liability or
responsibility for content received or distributed by Customer
or its users through the Service, and Customer shall indemnify,
defend, and hold Comcast and its directors, officers,
employees, agents, subsidiaries, affiliates, successors, and
assigns harmless from any and all claims, damages, and
expenses whatsoever (including reasonable attorneys’ fees)
arising from such content attributable to Customer or its users.
For the avoidance of doubt, the monitoring of data described
in this Section 9.6 refers to aggregate data and types of traffic
(protocol, upstream/downstream utilization, etc.). Comcast
does not have access to the content of encrypted data
transmitted across Comcast networks.

9.7 Survival of Confidentiality Obligations. The
obligations of confidentiality and limitation of use described
in this Article 9 shall survive the expiration and termination of
the Agreement for a period of two (2) years {or such longer
period as may be required by law).

ICLE10. U VICE; USE AND PRIV,
POLICIES

10.1 Prohibited Uses amd Comcast LUse Policies.
Customer is prohibited from using, or permitting the use of,
any Service (i) for any purpose in violation of any law, rule,
regulation, or policy of any government authority; (ii) in
violation of any Use Policy (as dcfined below); (iii} for any
use as to which Customer has not obtained all required
government approvals, authorizations, licenses, consents, and
permits; or (iv) to interfere unreasonably with the use of
Comcast service by others or the operation of the Network.
Customer is responsible for assuring that any and all of its
users comply with the provisions of the Agreement. Comcast
reserves the right to act immediately and without notice to
terminate or suspend the Services and/or to remove from the
Services any information transmitted by or to Customer or
users, if Comcast determines that such use is prohibited as
identified herein, or information does not conform with the
requirements set or Comcast reasonably believes that such use
or information may violate any laws, regulations, or written
and electronic instructions for use. Furthermore, to the extent
applicable, Services shall be subject to Comcast’s acceptable
use policies (“Use Policies”) that may limit use. The Use
Policies and other security policies concerning the Services
are posted on the Website, and are incorporated into this
Agreement by reference. Comcast may update the Use
Policies from time to time, and such updates shall be deemed
effective immediately upon posting, with or without actual
notice to Customer. Comcast’s action or inaction in enforcing
acceptable use shall not constitute review or approval of
Customer’s or any other users’ use or information.

102 Privacy Policy. In addition to the provisions of
Article 9, Comcast’s commercial privacy policy applies to
Comecast’s handling of Customer confidential information.
Comcast’s privacy policy is available on the Website.



10.3 Privacy Note Regar mation Provided to_
Third Parties. Comcast is not responsible for any information
provided by Customer to third parties. Such information is not
subject to the privacy provisions of this Agreemer?l. Custor‘ncr
assumes all privacy and other risks assoct:_neﬁi wrct't prm.rldmg
personally identifiable information to third parties via the
Services.

10.4 Prohibition_on Resale. Customer may not sell,

resell. sublease, assign. license. sublicense, share, provide, or
otherwise utilize in conjunction with a third party (including,
without limitation, in any joint venture or as part of any
outsourcing activity) the Services or any component thereof.

10.5  Violation. Any breach of this Article 10 shail be
deemed u material breach of this Agreement. In the event of
such material breach, Comcast shall have the right to restrict,
suspend, or terminate immexiatcly any or all Sales Ordqz-s,
without liability on the part of Comcast, and then to notify
Customer of the action that Comcast has taken and the reason
for such action, in addition to any and all other rights and
remedies under this Agreement.

ARTICLE 11. MISCELLANEOUS TERMS

1.1 F M re. Neither Party (and in the case of
Comcast, Comeast affiliates and subsidiaries) shall be liable to
the other Party for any detay, failure in pcrfonnam.:e_, loss, or
darnage to the extent caused by force majeure conditions such
as acts of God, fire, explosion, power blackout, cable cut, acts
of regulatory or governmental agencies, unavailability of
right-of-way or materials, or other causes beyond Fhe Party’s
reaconable control, except that Customer’s obligation to pay
for Services provided under the Agreement shall not _bc
excused. Changes in economic, business or competitive
condition shall not be considered force majeure events.

11.2 Assignment or Transfer. Customer shall
pot assign any right, obligation or duty, in whole or .in pnﬂ,‘ nor
of any other inferest hereunder, without the prior written
consent of Comcast, which shall not be unrcasonably
withheld. All obligations and duties of either Party under this
Agreement shall be binding on all successors in interest _an!:t
assigns of such Party. Nothing herein is intended to limit
Comeast’s use of third-party consultants and contractors to
perform Services under a Sales Order,

1.3 Notices. Any notice sent pursuant to the Agreement
shall be deemed given and effective when sent by facsimile
{confirmed by first-class mail), or when d?:livel:cd by
overnight express or other express delivery service, in each
case as follows: (i) with respect to Customer, to the address
set forth on any Sales Order; or (ii) with respect to Comcast,
o: Vice President/Enterprise Sales, One Comcast Center,
1701 JFK Blvd., Philadelphia, PA 19103, with a copy to Cable
Law Department, One Comcast Center, 50 Floor, 1701 JFK
Blvd., Philadelphia, PA 19103. Each Party shall nqtify the
other Party in writing of any changes in its address listed on
any Sales Order.

11.4 Entire Understanding. The Agreement, together
with any applicable Tariffs, constitutes the entire understanding
of the Partics rclated to the subject matter hereof. The
Agreement supersedes all prior agreements, proposals,
representations, statements, or understandings, whether
written or oral, concerning the Services or the Parties’ rights or
obligations relating to Services. Any prior representations,
promises, inducements, or statements of intent regarding the
Services that are not embodied in the Agreement are of no
effect. No subsequent agreement among the Parties concemning
Service shall be effective or binding unless it is made in writing
by authorized representatives of the Parties. Terms or conditions
contained in any Sales Order, or restrictive endorsements or
other statements on any form of payment, shall be void and of
no force or effect.

11.5 Tariffs. Notwithstanding anything to the contrary in
thc Agreement, Comcast may elect or be required to file with
regulatory agencies tariffs for certain Services. In such event,
the terms set furth in the Agreement may, under applicable
law, be superseded by the terms and conditions of the Tariffs.
Without timiting the generality of the foregoing, in the event
of any inconsistency with respect to rates, the rates and other
terms set forth in the applicable Sales Order shall be treated as
individual case based arrangements to the maximum extent
permitted by law, and Comcast shall take such steps as are
required by law to make the rates and other terms enforceable.
If Comcast voluntarily or involuntarily cancels or withdraws a
Tariff under which a Service is provided to Customer, the
Service will thereafier be provided pursuant to the Agreement
and the terms and conditions contained in the Tariff
immediately prior to its cancellation or withdrawal. [n the
cvent that Comcast is required by a governmental authority to
modify a Tariff under which Service is provided to Customer
in a manner that is material and adverse to either Party, the
affected Party may terminate the applicabie Sales Order upon
a minimum thirty (30) days’ prior wrilten notice to the other
Party, without further liability

11.6 Construction. In the event that any portion of the
Agreement is held to be invalid or unenforceable, the Parties
shall repiace the invalid or unenforceable portion with another
provision that, as nearly as possible, reflects the original
intention of the Parties, and the remainder of the Agreement
shall remain in full force and effect.

11.7 Survival. The rights and obligations of either Party
that by their nature would continue beyond the termination or
expiration of a Sales Order shall survive termination or
expiration of the Sales Order.

11.8 Choice of Law. The domestic law of the state in
which the Service is provided shall govern the construction,
interpretation, and performance of this Agreement, except to
the extent superseded by federal law.

1.9 No Third Party Beneficiaries. This Agreement does
not expressly or implicitly provide any Lhird party (including
users) with any remedy, claim, liability, reimbursement, cause
ol action, or other right or privilege.



11.10  Parties’ Authority to Comtract. The persons whose

signatures appear below are duly authorized to enter into the
Agreement on behalf of the Parlics name therein.

1111 No Waiver; ktc. No failure by either Party to
enforce any right(s) hereunder shall constitute a waiver of
such right{s). This Agreement may be executed in counterpart
copies.

1112  Independent Contractors. The Parties to this
Agreement are independent contraciors. Neither Party is an
agent, representative, or partner of the other Party. _Nsllher
Party shall have any right, power, or al_lthorlty to enter into any
agreement for, or on behalf of, or incur any obligation or
liability of, or to otherwise bind, the other Party. This

Agreement shall not be interpreted or construed to create an
association, agency, joint venture, or partnership between the
Partics or to impose any liability atiributable to such a
relationship upon either Party.

11.13  Article Headings. The article headings used herein
are for reference only and shatl not limit or control any term or

provision of this Agreement or the interpretation or
construction thereof.

11.14  Compliance with Laws. Each of the Parties agrees
to comply with ail applicable local, state and federal laws and
regulations and ordinances in the performance of its respective
ohligations under this Agreement.



COMCAST ENTERPRISE SERVICES SALES ORDER FORM
T — MSA ID#: TX-164063-BSher SO ID#: TX-154063-BSher-3326961

" CUSTOMER INFORMATION (fornotices) |

Primary Contact: Chares King City: Richmend Phone:(261) 3414584
Tithe: IT Manager State: TX Cell:
Add 4: 500 Liberty Street Zip: 77469 Fax:
gt 2 Allowable Contract Date: Email:charles.king@fortbendeountytx.gov

Contract Generated Date:07/08/2015

_ SUMMARY OF CHARGES {Details on foll

N ages)
Service Term {Months): {60 1

SUMMARY OF SERVICE CHARGES* SUMMARY OF STANDARD INSTALLATION FEES

Total Ethemet Monthly Recurring Charges: $3,844.80 Total Ethemnet Standard Installation Fees™: $ 5,000.00

Total Trunk Services Monthly Racurring Charges: §$0.00 Total Trunk Services Standard Installation Fees: $0.00

Total Off-Net Monthly Recurring Charges: $0.00 Tolal Off-Net Standard Installation Fees: $0.00

Sl S I {all Services): S 3.04480 Total Standard Instaliation Fees (all Services): $ 5,000.00

o Iwee' - '»

SUMMARY OF CUSTOM INSTALLATION FEES

Total Custom Installation Feas: $ 0.00

Amorlized Custom Inslaliation Fee $0.00

*Note: Charges identified in the Service Order are exclusive of maintanance and repair charges, and applicable federal, stale, and local taxes, USF fees, surcharges and recoupments
lhuwe.wr designated). Please refer to your Comeast Enterprise Services Master Services Agreement {MSA) for specific detail regarding such ck . Gt shalt pay C 1
hundred percent (100%) of the non-smorlized Custom instaliation Fee prior 1o the installation of Service.

£ ong

aSabas Form {“Sales Drder”) shall ba effective upen mnw bymi. Thig Sales Ordar is mndaol

The Comeast Enbarns ae:let Services mwnml( o

sLEn {
::::::monmmgmdmmmedwhmmm!haﬁrMud', i Lfar the Sarvica(s) ordered herein, located at htip:it \erms-of-ssrvicefindsx aspx. (the
A }. Unless i \csted herein, capitalized words shall have the same meaning as in the Agreeme
E9t1 NOTICE
cwmﬂaumaChssTmﬁnQSamMmmeEMHmMWwiﬁedm
Tha ncy ber Associstion (NENA), 3 913 indusiny that makes i for dized sarvices relaling to ED11, has issved guidelines that state “Tha PEX cwneris
responsivle [om.ea,-mcmmrm,mfuaWinhENhslandwmnl. that identity caller locations.” To faciitate Customer's with these guidalines and with associated stale and ocal requirements
relaied fo ision of A lic Location Information (ALI) for E911 services, Comcast offers two options:

8. Comeast will send o the ALI delabase o S bas Location Database (SLDB) the main billing telephons numbet and tha main address provided by Cuslomer; or

h‘. Customer may choose to sign up for up 1o 10 Emergency L«aﬁnn_-l ;«surmauon Numbers (ELINS} nu_at Cualnmera_uw Bssign to zones within &mumsris premises that would be separately identified to the E911
all taker. The lpcatlon information, sLich as a speaHic floor, side of 8 building. or ather identifying information, could assist emargency respanders to mbre quitkly reach the appropriats S ke
es ponsible for programming it's PBX system to map each station 10 ona of these numbers, and for updating the system as necessary 1o reflect moves or addiions of stations within the premises. o will sand
mwsumwmmW&mam.mbnnpw. Comea

+ Many jutisdictons requise busi using muliine y 10 program their sy 1o transimi specific location information for 911 calls. Custormes bears sole responsibility 1 ensure that it identifies
P with 8 such requiremest |nwmﬂcm¢oesmmimunﬁ9umomainnl&nslymacwaiemnmr.MaEBﬂmlmmymmm’ tion infi tion, and Qency
s pondors sy be delayed F even preventod from imely roashied tha caliers locatian. ) . ) :
.mmamuwmmmmmﬂwmiwh by G 5 nol ag ,,.—'mllnmulefyuad\zip\ Bacmrsmwmhwmmummwmmawmmmm
coninuity duting a pawer oulage, as employees would otherwise be unable 1o use the S«emcles. including :s_aing s_}i-!.y»mpowerbmgulahle. .
-carlsw'ngmsmw.mmwlswﬂf.mrmb&umww"“w‘ﬂr with K facilities 4 hwork cong i L faiture, or techical probh

« Ali questions should be ditected to 1.806-301-3000. E911 Service, Private Branch Exchange, and Direct Inward Dial Sesvice.

By sigring bielow, Customer acknowliedges, agrees to and accepts N0 tenms and conations of this Sales Order.

; ¥ Signature: 1< }u{; / Sales Rep:

et E et o A7 (" ZTE b s e St sepmie o oo
e o ead (ount™] :le Title: 4] 7 Region: Houston

Date: MG 2 S ) J S "-:?rf I‘{If?u vy Division: Weost



COMCAST ENTERPRISE SERVICES SALES ORDER FORM

ETHERNET SERVICES AND PRICING

Account Name: F’m Rand County Date: | July 09, 2015
MSA ID#: | TX-154083-BSher B[O 104 | TX-154083-BSher-3326981
Short Description of
Service:

Service Term (Months):

Cata Center
1 New Add ENIGIGE Port 500 Liberty
Dairy Ashford
00 Port itk Houston Interstate $108.00
2 New Add ENI101 12019 Dairy ou : $500.00
Ashford
Ermnily Court
3 Mew Add ENW0100 Port 12550 Emily Houslon Interstate $108.00 $ 500.00
Court
Missoun City
Annex PCT2
4 New Add ENI0100 Por 207 Tavas Houston Interstate $108.00 $500.00
Parkway
North Annex
00 Port pata Houston Interstate $ 108,
5 New Add ENI0T 22333 Grand ou: rsta .00 3 500.00
Comar Drive
Precinet 1
Building
& New Add ENI10100 Port 1517 Eugene Houslon Interstate $ 108.00 $ 500.00
Heimann Cir
Public
Transportation
7 New Add ENI10100 Port Dispatch Houston Interstate 310800 $ 500.00
1809 Eldridge
Rd
Rosenbarg
; pon  |onex Houston Interstat $108.00
B New Add ENI0100 4520 Reading Ll e J $ 500.00
Rd
Dairy Ashlord
Dala Cenler PCT4
g New Add EVPL-BASIC-10 10 Mbps |0 Liberty 12918 Dairy PT1 Interstate $374.40 $0.00
Ashford
Ewmily Court
Dala Center ;
10 New Add EVPL-BASIC-10 10 Mbps 500 Libarty :iusio Ernity PT1 Interstate $374.40 $0.00
Missouri City
Data Conter Annex PCT2
11 New Add EVPL-BASIC-10 10 Mbps 500 Liberty 307 Texas PT1 Interstate $374.40 3$0.00
Parkway
North Annex
Data Center PCT3
12 New Add EVPL-BASIC-10 10 Mops | o0 Libsscty 29453 Geand PT1 Interstate $374.40 $ 000
Cormer Drive
Precinct 1
Data Center Building
13 New Add EVPL-BASIC-10 10 Mbps | oo Liberty 1517 Eugene PTi Interstate $374.40 $0.00
Helmanm Gir
Public
Transportation
14| New Add | EVPLBASIC0 | 10 Mbps mm‘ah‘.-‘e‘“"" Dispatch PT1 interstate $374.40 $0.00
1609 Eldridge
Rd
Rosenberg
Data Center  |Annex
15 New Add EVPL-BASIC-10 W0 Mops |50 Liberty 4520 Reading PTA Inlerstate $ar4.40 $0.00
Rd




+ Services Location Details attached
s*parformance Tier Malrix Attached

Page Total

$3,844.80

$ 5,000.00




COMCAST ENTERPRISE SERVICES SALES ORDER FORM
SERVICGE LOCATION DETAIL INFORMATION

-154063-BSher-
Account Name: Fort Bend County MSA 1D#{TX-154063-BSher SO 1D#: gzﬁsmsa = Date: | July 09, 2015

Charlas. King@fort

» iy | 250 R Sugarlend | TX | 77478 | 1

poahen No Charles King | {281)341-4584 | bendcountytx.gov
Public 14909 Eldridge Al
2 |Transportatio Pt Sugarland | TX | 77478 1 No |Charles King | (281)341-4584 | bendcountybx.gov No No
n Dispatch
Charles.King@for
3 | Data Center | 500 Liperty Righrnuwd | TX | 77469 1 No Chariea King | (201)341-4584 | bendcountytx.gov No Neo
: Charlas King@fon
Dairy Ashford] 12919 Dairy Sugarland | TX | 77478 1 No |Charles King| (281)341-4584 | be
4 s bl ug ng | (281) ndcountyte.gov No No
; Charles. King@fort
s R,o:snberg 4520 gzadmg Richmond | TX | 77474 ] Mo |Charles King | (281)341-4584 | bendcountyb.goy No No
nnex

Chares. King@fornt
i Nm-gxc {krl;nex 22333 Grand Katy TH | 77454 1 No Chorles King | (281)341-4584 | bandcountylx.gov No No

Charles.Kingi@forl

Missouri Gity| 307 Texas Missourt | o | 27apg 1 Mo |Cherles King | (281)341-4584
7 | annexPCT2|  Parkway Gity | e cannie v Tl i
- ; Charles.King@for|
g | Precinet 1517 Eugene Richmond | TX | 77460 1 No |Charles King! (281)341-4584 | bendcountybegov| — No No

Building Heimann Cir




Comcast Enterprise Services Sales Order Form
Ethernet Transport Services
Performance Tier {PT) Matrix

A L PT1 | A | A | A | NJA | NJA | NFA | INJA | NJA | NFA N/A | INVA | NJA | NZAC | NJA | INJAC | INFAC ] INJAC | INJAC T NJA | INJA,

Mexico (CNM)
colorado(©0) | P3| A [PT1 | N |PT3 [ P13 [Pr2 [PT3 | PT2 | Pr2 | PT3 | PT2 | PT3 | PT3 [ PT2  PT2 | PTS | PT3 [ PT2 | PT2 | PT3 | PT3

‘E::‘:)m Tennessee | o |y Faga | Pro | ova | wia | i | na [ | a | i | A | i | A | A | IR | A | A | A | A | A, | /A
(G'A:‘f;ef'“"a""‘ ora | i | e7a | wa | et | Pra | pr2 | pr2 | pr2 | P12 | P2 |Pr2 [Pr2 | Pr2 | PT3 [ PT3 | PT3 | PT2 | PT3 | PT3 | PT3 | PT3
?Br;;t?r Ramon otz | wa | pra | wa | e1a | e | pr2 | pr2| eTs | pr2 | Pra | Pr2 | PT2 | PT3 | PT3 | PTA | PT4 | PT3 | PT4 | PT4 | PTA | PT2
E}‘:?}‘a"c"mw ot2 | wa Lotz | im | 2 | Pr2 | prt | P12 | pr2 | Prz | piz | prz | P2 | pr2 [ pr2 |PTa | PTs | PT3 | PTa | PT3 | PTa | PT2
Greater Phil. &

pr2 | wa | pra| na | pr2| P2 | P2 [P | Pra [ pr2 | PT3 | PT2 | PT2 | PT2 | PT3 | PTa | PT4 | P
New Jersay (PHL) ; i e Tl il g

Houston(Hou) | PTa | nia |12 | A | P12 |PTa | pr2 (PTa | PT1 | PT2 PT2 [ PTS | PT3 | PT2 | PT3 | PT3 | PTS | PT2 | PT3 | PT3 | PT3 | PT3

indiana (IND) 12 | A | pr2 | Wi | PT2 | PT2 | PT2 | PT2 | PT2 | PTT | PTZ | PT2 | PT2 PT2 |PT2 | PT3 | PT3 | PT3 | PT3 | PT3 | PT3 | PT2

Jacksonvile (JAC) | P3| A | PT3 | Nim | PT2 | PT3 | PT2 | P3| P2 | PT2 PTH | PT3 | PT3 | PT2 | PT3 | PT4 | PT4 | PT2 | PT4 | PT3 | PT4 | PT3

Michigan (M1) pr2 | wa ler2 | N | o1z | prz | pr2 [Pr2 | Pra | pr2 | PT3 | PT1 | PT2 | PT2 | PT2 | PT3 | PTS | PT3 | PT3 | PT3 | PT3 | PT2

?:;i::a"t‘c o2 | wa lprs | wa | Pr2|pr2 | P12 | T2 | PTa | PT2 | PT3 | PT2 | PT1 | PT2 | PT3 | PTA [ PT4 | PT3 | PTA | PT3 | PT4 | PT2
T see

::;"Ti‘; ennossee | o | \ua LpTa | wa | P2 | PTa|PT2 | P2 | PT2 |PT2 | PT2 | Pr2 | P12 | PT1 | PT2 | PT3 | PT3 | PT2 | PT3 | PT3 | PT3 | PT3

Minnesota (MN) eral nA | PT2 | NA | PT3 | PT3 | PT2 | PT3 | PT3 | PT2 | PT3 PTZIPT3 | PT2 | PT1 |PT3 | PT3 | PT3 | PT3 | PT3 | PT3 | PT3

Northern CA (NCA) | PT4 [ NIA | PT2 wa lpr3lpra | PT3 | PT4 | PT3 | PT3 | PT4 | PTS | PT4 | PT3 | PT3 | PT1 | PT2 | PT4 | PT2 | PT2 | PT2 | PT4

Oregon & SW
Washington (OR)

South Florida (SFL} | PT3 | N/A | PT3 NA LPT2 | PT3 | PT3 | PT3 | PT2 | PT3 | PT2| PT3 | PT3 | PTZ | PT3 | PT4 | PT4 | PT1 | PT4 | PT3 | PT4 | PT3

pT4 | NiA | PT3 | NIA | PT3 | PT4 | PT3 | PT4 | PT3 [ PT3 | PT4 | PTS PT4|PT3|PT3 |PT2 {PT1 {PT4 | PT2 I PT2 | PT2 | PT4

Southern
pT4 | A | PT2 | A | PT3 | PT4 | PT3 | PT4 | PT3 | PT3 | PT4 | PT3 [ PT4 | PT3 | P
Catifornia (SCA) T3 {PT3 |PTZIPT2 | PTA | PT1|PT2|PT2 ] PT4

Utah {UT) pTa| N | PT2 | A | PTD | PT4 | PT3 | PT3 | PT3 PT3|PT3|PT3 | PTI|PT3 |PT3 |PTZ|PTZ | PT3 | PT2 | PT1 | PT2 | PT4

Waﬁ}?’ﬂgiﬂn{Wﬁ) P14 | N/A | PT3| N/A | PT3 | PT4 | PT3 | PT4 | PT3 | PT3 | PT4 PT3|PT4|PT3|PTI3|PIZ|PIZ | PT4{ PTZIPIZ|PT1|PT4

Western New

prz | A | PT3 | A |PT3 | PT2 | PT2 | PT2] PT3 | PT2 | PT3 PT2 | PT2 | PT3 | PT3 | PT4 | PT4
England {WNE) P13 | PT4 | PT4 | PT4 | PT1

COMCAST
BUSINESS




CERTIFICATE OF INTERESTED PARTIES

FORM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

OFFICE USE ONLY
CERTIFICATION OF FILING

of business.
Comcast Business Communications, LLC
Philadelphia, PA United States

1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

2016-127134

Date Filed:

being filed.
Fort Bend County

2 Name of governmental entity or state agency that is a party to the contract for which the form is

10/21/2016

Date Acknowledged:

description of the services, goods, or other property to be provided under the contract.

23415
EMS - RFP 15-066 MSA ID# TX-154063-BSher

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a

COMMONWEALTH OF PENNSYLVANIA

NOTARIAL SEAL
ROBERT RITCHIE, Notary Public

" Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling | Intermediary
5 Check only if there is NO Interested Party.
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

City of Philadelphia, Phila. County
My Commission Expires April 8, 2020

AFFIX NOTARY STAMP / SEAL ABOVE 7 Danlel J. Cal'l'
Vice President

Sworn to and subscribed before me, by the said

“Signature of authorized agent of contracting business entity

20 | (J , to certify which, witness my hand and seal of office.

Sobet Soitotie  Poberr Ktehic

, this the Z/S* day of 0&7@%& ,

Wotery foBle

Signature of officer administering oath Printed name of officer administering oath

Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us

Version V1.0.277
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