STATE OF TEXAS §
§
COUNTY OF FORT BEND §

SECOND AMENDMENT TO COMPRISE TECHNOLOGIES
END USER LICENSE AND SERVICE AGREEMENT

THIS SECOND AMENDMENT (“2N° Amendment”) is entered into by and between Fort Bend
County, (“County”), a body corporate and politic under the laws of the State of Texas, and
Comprise Technologies, Inc. (“Comprise”).

WHEREAS, County and Comprise previously executed the End User License and Service
Agreement dated November 14, 2014, and subsequently amended the terms of the Agreement as
evidenced by Amendment To Comprise Technologies End User License and Service Agreement
dated April 28, 2015 (attached hereto as “Exhibit 1” and collectively referred to as “Agreement”);

WHERFEAS, the Agreement was originally executed by the County Purchasing Agent in
accordance with section 262.003 of the Texas Local Government Code. County and Comprise now
desire to amend said Agreement, which will result in County expenditures exceeding the
$50,000.00 threshold amount under section 262.003. The 2N° Amendment shall be presented to
the Fort Bend County Commissioners” Court for approval.

WHEREAS, County desires to purchase licenses for the use of two (2) Smart Kiosks, two (2) Smart
Terminals, SmartAlec Mobile Printing and six (6) SAM Public Print Release station licenses.
Additionally, County desires to purchase onsite installation and training for the equipment and
services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Comprise is hereby amended as follows:

1. Comprise shall pr0vide the end user licenses, equipment, and services for use at the Cinco

Ranch Library and George Memorial Library as described in Exhibit 2.

2. Payment shall be made in accordance with the Payment Schedule set forth in Attachment 2.
3. Insurance.

a. Comprise, consistent with its status as an independent contractor will carry and will cause
its subcontractors to carry, at least the following insurance, with companies authorized to
do insurance business in the State of Texas or eligible surplus lines insurers operating in
accordance with the Texas Insurance Code, having an A.M. Best Rating of A-:VII or better,
and in amounts not less than the following minimum limits of coverage:

i, Workers' Compensation Insurance with statutory limits, and Employer’s Liability
Insurance with limits of not less than $1,000,000:

e Employers Liability - Each Accident $1,000,000

e Employers Liability - Each Employee $1,000,000

e Employers Liability - Policy Limit $1,000,000
ii. Commercial General Liability Insurance with limits of not less than:

e FEach Occurrence Limit $1,000,000

e Damage to Rented Premises $300,000

e Personal & Advertising Injury $1,000,000

General Aggregate $2,000,000



e Products - Completed Operations Aggregate $2,000,000

The required commercial general liability policy will be issued on a form that insures
Comprise’s or its subcontractor’s liability for bodily injury (including death), property
damage, personal and advertising injury assumed under the terms of this Agreement.

{ii. Business Auto Liability Insurance covering all owned, non-owned or hired
automobiles, with limits of not less than $1,000,000 Single Limit of liability per
accident for Bodily Injury and Property Damage;

iv. Professional Liability (Errors & Omissions) Insurance with limits of not less than
$1,000,000 each occurrence, $3,000,000 aggregate. Such insurance will cover all
professional services rendered by or on behalf of Comprise and its subcontractors
under this Agreement. Renewal policies written on a claims-made basis will maintain
the same retroactive date as in effect at the inception of this Agreement. If coverage is
written on a claims-made basis, Comprise agrees to purchase an Extended Reporting
Period Endorsement, effective for two (2) full years after the expiration or cancellation
of the policy. No professional liability policy written on an occurrence form will
include a sunset or similar clause that limits coverage unless such clause provides
coverage for at least two (2) years after the expiration or cancellation of this
Agreement.

Comprise will deliver to County evidence of insurance on a Texas Department of

Insurance approved certificate form verifying the existence and actual limits of all

required insurance policies after the execution and delivery of this Agreement and prior

to the performance of any services by Comprise under this Agreement. Additional
evidence of insurance will be provided verifying the continued existence of all required
insurance no later than thirty (30) days after each annual insurance policy renewal.

All insurance policies, with the exception of worker’s compensation, employer’s liability,

and professional liability will be endorsed and name the County as Additional Insured

for liability caused in whole or in part by Comprise’s acts or omissions with respect to its
on-going and completed operations up to the actual liability limits of the required
insurance policies maintained by Comprise. The Commercial General Liability Additional

Insured endorsement including on-going and completed operations coverage will be

submitted with the Certificates of Insurance. Commercial General Liability and Business

Auto Liability will be endorsed to provide primary and non-contributory coverage.

. Comprise hereby waives all rights of subrogation against the County. All insurance

policies will be endorsed to provide a waiver of subrogation in favor of the County. No

policy will be canceled until after thirty (30) days’ unconditional written notice to the

County. All insurance policies will be endorsed to require the insurance carrier providing

coverage to send notice to County thirty (30) days prior to any cancellation, material

change, or non-renewal relating to any insurance policy.

Comprise is responsible to pay any deductible or self-insured retention for any loss. Any

self-insured retention must be declared to and approved by County prior to the

performance of any services by Comprise under the Agreement. All deductibles and self-
insured retentions will be shown on the Certificates of Insurance.

Certificates of Insurance and Additional Insured Endorsements as required by the

Agreement will be mailed, faxed, or emailed to the following County contact:

Name: Wyatt Scott, Director of Risk Management

Address: 301 Jackson St., Suite 224, Richmond, TX 77469

Facsimile Number: ~ 281-341-3751

Email Address: RiskMgmt@fortbendcountytx.gov




g. Comprise’s or subcontractor’s insurance will be primary to any insurance carried or self-
insurance program established by the County. Comprise’s or subcontractor’s insurance
will be kept in force until all services have been fully performed and accepted by County

in writing.

4. Except as modified herein, the Agreement remains in full force and effect. If there is a conflict
between this 2P Amendment and the Agreement, the provisions of this 28> Amendment
shall prevail. This 2¥° Amendment shall be effective upon execution by the County.

FORT BEND COUNTY

Robert E. Hebert,
County Judge

Date

ATTEST:

Laura Richard,
County Clerk

I hereby certify that funds in the amount of $

CompriseJechnologies, Inc.

Daniel Curtin,
President

7 -r<-/€

Date

AUDITOR’S CERTIFICATE

are available to pay the obligation of

Fort Bend County within the foregoing Agreement.

Attachments:

Robert Ed Sturdivant, County Auditor

Exhibit 1 — Amendment To Agreement for Comprise Technologies End User License and Service

Exhibit 2 — Additional Product Endorsement



COMPRISE TECHNOLOGIES, INC.

1041 Route 36 West, Bldg B

P. O. Box 425

Navesink, NJ 07752-0425
732-291-3600 FAX 732-291-3699

Fort Bend County Library
Jill Sumpter

1001 Golfview Drive
Richmond, TX 77469
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Renewal Quote

DATE 8/6/2015

QUOTE # Q1300078

CUSTOMER # 085-00

TERMS Due on Renewal

DESCRIPTION

Qty Unit Price Extended Amo...

Smart Access Manager (SAM), Internet Filtering and SmariKiosk
Software/Hardware Systems for the Fort Bend Public Library
ANNUAL RENEWAL BILL
EFFECTIVE - 11/02/15 to 11/01/16

SAM Software License and Technical Support Renewal
WER350 Filter Appliance Renewal
Internet Filter License Subscription Renewal

*The following have been prorated for a common annual renewal date™

SmartKiosk Hardware Licensing, Maintenance and Support Renewal
Installed 8/2015 - first year included

Prorating for period to cover 9/2016 to 1 112016

Annual cost $3,481: $290.08 per month for 2 months

SmartAlec Mobile Print Licensing and Support Renewal
Installed 8/2015 - first year included

Prorating for period 1o cover 9/2016 to 1112016

Annual cost $1,742: $145.17 per month for 2 months

SOLE SOURCE: Smart Access Manager (SAM) software products are licensed, sold and
supported exclusively by Comprise Technologies, Inc. We do not offer, sell or license our
products through local dealers or distributors. Smart Access Manager is not available in any
other form or under any other brand name.

13,808.00
1 530.00
556 13.00

13,808.00

530.00
7,216.00

2 290.08 580.16

2 14517 290.34

Thare are thres components to a COMPR ISF software renswal:

1) Product Licenses which extend your authorizalion touse our software on client computers and access corresponding server software,

from lhe locations and in the manner deseribed in the User Agreement;

2y Customer Service / Technical Support which provides you with convenient access lo insbuctional resources and personnel trained in

the installation, configuration, and resolufion of problems with our producls;

3) Upgrade and Featurs Entilement Program which is a systematic approach for maintaining compalibility with new operating syslem versions
and security palches, as well as a way o provision your version of Comprise product with new or enhanced fealures as they are released.

QUOTE TOTAL

$22,423.50

If required, please provide Purchase Order in advance. Invoices are sent the month prior to
the renewal/due date, payable in US dollars. This quote is an estimate of your current annual
renewal and does not reflect any future purchases. Questions? Please call 732-291-3600
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AMENDMENT TO COMPRISE TECHNOLOGIES END USER
LICENSE AND SERVICE AGREEMENT

THIS AMENDMENT is entered into by and between Fort Bend County, (hereinafter ““County™),
a body corporate and politic under the laws of the State of Texas, and Comprise Technologies, Inc.
(hereinafter “Comprise”). g

WHEREAS, County and Comprise previously executed an End User License and Service
Agreement dated November 14, 2014 (“Agreement”) attached hereto and incorporated by
reference as Attachment A.

WHEREAS, the Agreement was originally executed by the County Purchasing Agent in
accordance with section 262.003 of the Texas Local Government Code. County and Comprise now
desire to amend said Agreement, which may result in County expenditures exceeding the
$50,000.00 threshold amount under section 262.003. The Amendment shall be presented to the
Fort Bend County Commissioners’ Court for approval.

WHEREAS, County desires to purchase licenses for the use of two (2) Smart Kiosks, two (2)
Smart_ Tenninals, SmartAlec Mobile Printing and six (6) Print Release station licenses.
Additionally, County desires to purchase onsite installation and training for the equipment and
services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between the County and
Comprise is hereby amended as follows:

1. Comprisc shall provide the end user licenses, equipment, and services as described in
Attachment B.

2. Payment shall be madc in accordance with the Payment Schedule sct forth in Attachment B.

3. Except as modified herein, the Agreement remains in full force and effect. If there is a conflict
between this Amendment and the Agreement, the provisions of this Amendment shall prevail.

4. This Amendment shall be effective upon execution by the County.
T p
COUI;I,J _ C?SE TECHNOLQGIES, INC.
@

Je
U Y 2

Robert E. Hebert, Couhty Judge Daniel Curtin, President
4.2¢-A0i S

Date

ATTEST:

Laura Richard, County Clerk
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AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of SZ’ 1“1, "1/)are available to pay the obligation of
Fort Bend County within the foregoing Agrccmefp} ¢ 2. & & ,

Robert Ed SturdiCr’ant,"Counly Auditor

Attachments:
Attachment A — Agreement for Comprise Technologies End User License and Service
Attachment B — Additional Product Endorsement



STATE OF TEXAS

COUNTY OF FORT BEND

Attachment A

wn un un

ADDENDUM TO END USER LICENSE AND SERVICE AGREEMENT

THIS ADDENDUM is entered into by and between Fort Bend County, (hereinafter
“County”), a body corporate and politic under the laws of the State of Texas, and
Comprise Technologies, Inc. (hereinafter “Comprise”).

THAT, WHEREAS, the parties have executed and accepted that certain End User License
and Service Agreement, attached hereto as Exhibit “A” and incorporated by reference;

and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1.

All references to the Fort Bend County Library shall be deleted and replaced with Fort
Bend County.
Indemnity. Under the Constitution and laws of the State of Texas, County cannot
enter into an agreement whereby County agrees to indemnify or hold harmless
another party; therefore, all references of any kind to County defending,
indemnifying, holding or saving harmless Comprise for any reason are hereby
deleted.
Insurance. Prior to commencement of the services, Comprise shall furnish County
with properly executed certificates of insurance which shall evidence all insurance
required and provide that such insurance shall not be canceled, except on 30 days’
prior written notice to County. Comprise shall provide certified copies of insurance
endorsements and/or policies if requested by County. Comprise shall maintain such
insurance coverage from the time services commence until services are completed and
provide replacement certificates, policies and/or endorsements for any such insurance
expiring prior to completion of services. Comprise shall obtain such insurance written
on an Occurrence form from such companies having a Bests rating of A/VII or better,
licensed or approved to transact business in the State of Texas, and shall obtain such
insurance of the following types and minimum limits:
a. Workers Compensation insurance. Substitutes to genuine Workers’
Compensation Insurance will not be allowed.
b. Emplc)"emf Liability insurance with limits of not less than $1,000,000 per injury by
accident, $1,000,000 per injury by disease, and $1,000,000 per bodily injury by
disease.

Page 10f 3
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Attachment A

c. Commercial general liability insurance witha limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for
bodily injur}', personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

d. Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover
liability arising from the operation of licensed vehicles by policyholder.

e. Professional Liability insurance with limits not less than $1,000,000.

All Liability Insurance policies shall name County as an additional insured.

Furthermore, the Workers” Compensation and Liability Insurance carriers shall grant

a waiver of subrogation in County’s favor.

If required coverage is written on a claims-made basis, Comprise warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract, and that continuous coverage will be maintained or an extended
discovery period will be exercised for a period of two (2) years beginning from the
time that work under the Agreement is completed.

. Applicable Law. The laws of the State of Texas govern all disputes arising out of or
relating to this Agreement. The parties hereto acknowledge that venue is proper in
Fort Bend County, Texas, for all legal actions or proceedings arising out of or relating
to this Agreement and waive the right to sue or be sued elsewhere. Nothing in the
Agreement shall be construed to waive the County’s sovereign immunity.

. Term. This Agreement is eifective November 1, 2014 and shall terminate October 31,
2016 unless the parties mutually agree in writing to renew the Agreement.

FO};};END TY COMPRISE TECHN OLOGIES
Gitbert D. Jalor:ﬁ{ CPPB Daniel Curtin
Purchasing Ag President
(7 14 14 =723
Date Date

Page 20f 3
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4 Exhibit A

' COMPRYSE TECHNOLOGIES, INC,
END USER LICENSE AND SERVICE AGREEMENT

“This Licemso And Servico Agreament, (Agresment), Is made and entored into this 2nd day of Novamber,
2009, by and betwesn Cotprise Techaologles, Inc, (Corpriss) lovated st 1041 Routo 36 West, PO Box
428, Navesink, Now Jerssy 07752 and Fort Bend County Library (Liconses) located at 1003 Golfview
Drive, Richmoud, TX 77469,

Recitala

Cotnprise 18 b the busines of developleg sud commerclalizing propristary PC Aocess Management, apd
Revenue Maagement System software, Intamet rosources, and poripheral devices.

Liconsos ks a library, library system, or & cpoperntive/torvics contor in the business of offering Hbrary
sarvices to the public and/or its' cembaership,

Licensto desires to obialn the right to use cartain Compriss proprietary technology and informatios in
connsction with the Livensco’s computer services.

NOW THEREFORSB, the parties agres as follows:
Coniract Documenty

The provisicns of this docwnant along with the following Exhibits incorporated herein by reference
collectively form and are rofarred to as the “Agreeenent”.

Exhiblt A LAcsuses Information

Bahiblt B Produet Punstions and Componenis

Bxhibit C Site Preparstion Docummentation end Compleied Site Report

Bachiblt D Installation, Training, Technicel Support, Mamtenance and Repair/Replacement

Bxibit B Cost axed Payment

RBxhibit F Accelerated Dovelopment Amendment

Ruhibit G Form of Addendum (for future use)

Bxhibit H Federal & State Sales Tax Applicability Documentation

For the purposes of this Agreement:
o Lioensoes shall bo the buslness organization set forth kn Bxhiblt A to this Agroement.
e  “PRODUCT” shall have the meaning sei forth in Exhibit B to this Agreement.

— Statement OF Intent

mpmafﬁhAwmnmhmpmvwotbqunucrtoLmo:ﬂubmcbuorusmm
located at the addresses schadulad on Bxhiblt A.

PRODUCT Dolivery dnd Inslaton

FRODUCT shull bo deliverod to the Licensea by Comprize withiu thirty (30) caleador daya of the
oxecusion of this Agreement by both parties, or as otherwise specified [n Exiidbit A,

At Licsnsso's option and expense, PRODUCT can be insialled by Comprise, Installation of PRODUCT
shatl ocewr within porceal lbrery buslnoss hours nnless otherwise requoated by Licensee. 1f Compiise i3 to
install PRODUCT, Licensoo sprees to designato an suthorlzed represenistive to sign a Librasy Preparation
Fore when the location I8 ready and s Complsted Ske Report when the murtusily acceptable functionality ls
seasonably svallable for Library*s uso, atixched as Exhibit C.

PRODUCT Accepiance

Comprizo PRODUCT LICENSE AND SERVICE AGREEMENT « (PortBendCountyllbvazy)9-16-14 doc 1 onemom
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Exhibit A

For purposs of acceptanss, FRODUCT shall perform satisfictorily withoutuny “Critical” fallures as
defined In the Technloal Support section of Exhiblt D for a paried of thirty (30) calendar days under normal
operation and inteaded vse.

fn case of faihme prior to sccoptance, Licenseo ehall provide Comprise with a total of thirty (30) calendar
days to resolve problens o restore PRODUCT funcilons as defined in this Agreemant, 1f ths fellure
cannot be resolved within that ime period, Licenses can refwra PRODUCT and Compsise shall rafund eny
puymmumadatomrd&nepumhmpﬂeoumfoﬂhinﬂxhibilﬂwhhlnuﬂuyﬁnjwhdadmloth
Licenses,

50 shall ot bo Nable or reeponsible nor bo In default of this Agresmont for any local, reglanal, or
global problems with the commumnications networiz, no Force Majeuro, nor by damags caused by negligeat
use by Licenses, library siail or other users,

Cost And Payment

Paymeat for PRODUCT a5 set foxth tn Bxhiblt B shall bo dus upon delivery (or bustallation by Comprise at
Licensoe’s option), unless otherwize specified in Bxhibll B, Additions! Licenses oltes may obtain
PRODUCT socording to the unit costs set forth in Exhibli E or pro-rate computation of unkt costs if not
specified.

Term And Tamination,

This Agreement shall commence on the Agrecraent Date and contloue for the Initisl Term set forth on
Bxhibit A end shall bs ﬁmnuﬂnnllglmmmd bﬁhmv additional one (1) m vervus thoreafter, unless eartier
terminated pursusat to n below, or upon any annlvezeary of the Agreoment Date
providing uiIeanmmyﬁu)oa'lmdudaymoﬁwufmmwwwmmwmuw
expiration of the hnitial tenin or suy extended torm thereafer by providing Elcensee st least ninety (90)
calondar days notios of nou~-renswal,

This Agrecment may be torminated by elther party by reason of a mwsierisl breach barcof by the other party,
following thirty (30) calendar days (15 days in the cese of & paymwent default) notice end fhilure of the
breaghing parly o cure the breach.

Upmwmurmw all license rights hereunder wiil terminate and Licanges will
{mmsdlately cease use of PRODUCT software end rohum all coples of PRODUCT fu the possession of, or
undes the control of, Licenses. Licensce’s Uabllity for any charges, paymonty, foss or expenses due to
that ecruad prior to the termination date shall not be extinguished by ¢armination, and such
amounts (if not atherwlse due on an eerifer date), shall bo immedistely dus and payuble on the terminstton
deto. All indsmnitles, rights to aserued or accrulng paymonts, confidentiality pbligations, and employment
— restrictions shmti-survive ternimation;

Rostrletions on Llcanass

Licenses shall not make or distributs coples of PRODUCT software encept as provided under this
Agropment,

uﬁm shall not do-complls, reverse snglneer, disasserable, or otherwise seduce FRODUCT software to
human-percoiveblo fornt,

The Liconseo shall not access, request dellvary of or use the software sourse code excopt &9 may be
provided undar sepamts Source Codo Agreement.

Licenseo shell not modify, rent, leass, lend, transfer, sell, distribute, assign the rights to, or cresis derivative
works of PRODUCT or anry part thereof.

Lisonsos shall notify its employees and/or sgeats who may heve acoess to PRODUCT of the restsictions
contalned bn this Agresment and meke every reasonable efibrt to ensure thelr complimmos with thezs

resirictions.
Licenses shall not, wor shall it kmowlngly permit, others to ure PRODUCT:
{2) for any unfewful, imumoral, harmfil, fraudulent, or cbactnd purpose;
(b) to sead any virus or harmful code to any third party; |
() to sttenpt to or fo breek Into or violate the securlty of sy computer filo, dstabase, or stwerl,
or violets anothsr penaon’s privacy or access, alter, sieal, corrupt, er destioy any dats;

Compriza FRODUCT LICENSE AND SERVICE AGREEMENT « (RectBendCountyllbrary)P el 6-14.doc 2 s
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Exhibit A

() to alter, tamper wiih, repals, circumvent aoy aspect of PRODUCT;
(o) to make unsuthorized representations or clalms regarding PRODUCT,

) hmm&atbmmumymmmughmmamﬂywhdkwﬂy,mmm
or otharwise, violates any-of the prohibitlons herein, Comprise expreasly reserves the right to
Immedistsly suspend or terminate this Agrostrent veithout fusther liability or obiigation fo Licenssa. o
amummawwhdmdfymdhnﬁcompdahmﬂmﬂommaplnstmmdaﬂdamssa
Judgments, ssitioments, claims, Liabilites, losces or costa of civil or erlminal defenve, including
reasonnbla atiorneys® foss, that arise out of such violstlon, whether ineurred by Compriss directly or paid to

a {hird party.

License

Liconsoo is grantad & non-ostolusive, nontransferable end user Hoense 1o usa PRODUCT software 1n the
normal course of Licensee’s businsss In the sios andor on the PCs schieduled in Exhibit A, Llcenses in
athorized to muke coplss of the softwars and any assoclated documentation provided by Comprize so thet
Liconses has sufficient coples to support ite’ vse of the produet, Suckh use is restrlcled 10 Liconsse’s
faoilitios.

Qwnership

The foregoing Licenso glves Licenses limited rights to use PRODUCT, Comprise setalng title to
PRODUCT softwears, source code, documentation, maouals, ertwork mnd all copies thereof, all of whick are
protected by United States copyright Jaws, fmernatioual treaty provisions, the Uniform Commercial Code,
and Agreeruent taw, All rights not specifically granted in this Agrecruent, including Federal and
Infornational Copyrights, axo reserved by Comprise. Licenses acknowlodges that nothing in. this

Agresmon shall give it any sight title or interest in PRODUCT, othex then the License rights granted
heredi.

Limited Warrnities

COMPRISE WARRANTS TO LICENSEE THAT DURING THE TERM OF THIS AGREEMENT,
PRODUCT WILL CONFORM TO I'T8 DOCUMENTATION AND SPECIFICATIONS WHEN UBED IN
COMPLIANCE WITH SUCH DOCUMENTATION, AND WILL BB FREE FROM DEFECTS IN

MA’

DISCOVER A WARRANT'Y CLAIM HEREUNDER, COMPRISE WILL CORRECT THE FROBLEM
WITHIN 30 CALENDAR DAYS TIME OF RECEEVING WRITTBN NOTICE OF THE CLAIM FROM
LICENSER. OTHER THAN THE LIMITED WARRANTY SET FORTH HEREIN, COMPRISE
HRREBY SPECIFICALLY DISCLAIVS ALL OTHER WARRANTIES, BEXPRESS, IMPLIED OR
STATUTORY, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF FITNESSFOR A

Exhibit 1

PARTIEULAR PURPOSE, WERCHFINTAD : 3, NONIFRIONOBEMENT OR AN
ARRA ARISING OUT OF CUSTOM, COURBE OF PERFURMANCE OR TRADE,
FURTHERMORE, LICENSBEE ACKNOWLEDGES IT HAS RELIEZD ON NO OTHER WARRANTIES
AND THAT NONE ARB MADR BY COMPRISE, ITS SUPPLIERS OR AUTHORIZED S8OLUTION
PROVIDERS. IP LICENSER'S JURISDICTION DORS NOT ALLOW THE ABOVE DISCLAIMBR OF
IMPLIED WARRANTIES, THE DURATION OF ANY BUCH IMPLIED WARRANTIES IS LIMITED
TO 60 CALENDAR DAYS FROM THE DELIVERY OF PRODUCT TO LICENSER. LICENSBE
ASSUMBS THE ENTIRE RISK AS TO THE RESULTS AND PERFORMANCE OF FRODUCT.

Limitation of Damages

70 THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT WILL COMPRISE OR
ANYONR ELSE INVOLVED IN THE CREATION, PRODUCTION, DELIVERY OR LICENSING OF
PRODUCT BE LIABLE TO LICENSEB OR ANY THIRD PARTY FOR ANY INCIDENTAL,
INDIRECT, SFECIAL OR CONSBQUENTIAL DAMAGES OR LOSS (INCLUDING, WITHOUT
LIMITATION, DAMAQES FOR LOSS OF BUSINESS, LOSS OF PROFITS, BUSINBSS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTEER PECUNIARY LOSS) BASED
ON BRBACH OF AGREEMENT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY, OR
OTHERWISE, ARISING OUT OF THE USE OR INABILITY TO USE PRODUCT, WHETHER OR
NOT THE POSSIBILITY OR CAUSE OF SUCH DAMAGES WAS KNOWN TO COMPRISE. IN ANY

Compriss PRODUCT LICENSE AND SBRVICE AGREBMENT - (RontBendCountyl7ry)S-16-14.do0 3 sneom
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EVENT, COMPRISE"S AGOREGATE LIABILITY IN CONNECTION WITH THIS AGREEMENT
SHALL NOT BEXCEED THB AMOUNT PAID BY LICENSEE TO COMPRISE IN THE TWELVE (12)
MONTHS PERIOD PRECEDING ANY NOTICB OF CLAIM BY LICENSEE. LICENSBE
ACKNOWLEDGES THAT SERVICE FEBS REFLECT THE ALLOCATION OF RISK SET FORTH IN
THIS AGREEMENT AND THAT COMPRISE WOULD NOT ENTER INTO THIS AGREEMENT
WITHOUT SUCH LIMITATIONS, SOME STATES OR JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATION OR EXCLUBION MAY NOT APPLY TOYOU, °

Licenses's Indemnification of Comprise

Licenses shall indemnify, hold harmless and defend Comprise and lts direcions, offioers, employses and
agonts, et Liconses’s oxpenss, agalnsc any and all losses, Habiliies, fudgmonts, awards aod costs (including
rersonable lsgal foes end oxpenses) arlsing from or releting to eny broach or dofhull of Lisensee’s
obligations undes this Agreemont or arlsing fom any negligont aot or omission or wilkfnl misconduct by
Licenses or ta employeos, ageats, nvitess, lcensees, or usery,

Compulse’ Indemuification of Liconses

Conaprise vill indemnify, hold hammiless and defond Licensee end ils dirsctors, efficors, srployeca sod
agents, at Comprise sxpense, agednst uny and all koasos, Fiabilitlos, judgments, nwards and casts (including
rossonabls sttorneys’ fees) arising from or relating to () sny default by Comprise heroundes; (b) any
nmhmnuwomlahporwﬂmﬂmmn@mbycomﬂse or fis employees, egants, invitess, or
Heensses; or (o) any claim thet Liconsoe’s use or possession of PRODUCT Infringes or violates U.S,
copyright, U.8, trade secrel or otiser U.8. propristary right of any thicd party; provided, that Comnprise wil)
not be required to Indemnify Licensos hereunder for (i) Hability created by any Licenzes modifications or
chauges to PRODUCT from those specificetions listed Lx the stiachod Schodule(s) and (i) for Licenses
faihare to nse PRODUCT as described In the Schedule(s) or to implesnent a fix provided by Comprias,

Indaunnification Procedure

The party seeking Indemnification (*Indemnified Party”) shall provide the other party {“In

Pasty”): () ressoanbly prompt wrilton notice of sy such clalin of avtion aud perrait the Indemnifylng
Party, through counsel reasanably soceplabls to the Indemnified Party, to tmswer and defend such claim or
actlon; and (b) baformation avallable t the Indenudiied Pasty, yeasonable cssistance and suthority, at the
Indemuifying Party’s expense, to aselst the Ldemnifyiog Perty in defending such claim or acilon. The
Indemnifying Party will not b responsible for any setdemnent made by the Indemnified Party without the
Indemalfying Party’s wiltion peraalssion, which permlssion shall not be unrcasonably withbeld. in tho
event tho partlas agres to setils a clalm or astlon, each paily sgreas not to publicize the setilement (except

Exhibit 1

1o the axtent required by law) without firet obtalning the pasty's wrltten parmdssion, which pesmisaion
; S THEETTR IV WILILTeM, 106 1has . T f Wmﬂl‘l&mh empl.ny.‘pmm]
and participate {n the defanse of any claim or sction at ils own cost and expanso.

Confidontiality

Mpw;pmmtnwﬂlnmdimmmyﬂﬁrdpmurmwmmd personuel any informatdon

the cosbomers, Agresment pricing, trade secrets, mothods, prosesses, procodures or any ofber
confidentisl, financial or buslness nformation of the othes party which it learns during the courss of its
wmi&i;w&w{ﬂmlwpﬂwﬁm consent of the other party unless such disslosure
l!l’ﬂlﬂmh}' W

Licences agrees that during the lerm of this Agroment und for s pariod of one (1) year theronfiar, it shall
not in any way intentionally induce, persuade, or parutht any Compriss programming or techmical suppost
puwmnlhhammmplommm or agent of Licersss.

Torce Majours

Comptiss PRODUCT LICENSE AND SERVICE AGRBEMBNT - (FertBandCouatylibeasy)9-16-14.doo 4 snezu
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Ths partics will ot bo in default and lable for broach of this Agrecment in the event their buslness is '

because of strikes, labor disturbances, lockout, rot, firs, flood, ouiside electrical fallure, outsida
telscommunications facilities fhllure, computer virus, act of God, the public easmy, ar ey other causo,
whether ltke or unllke the foregoing, If beyond the reasenable efforts of the parties to control and which
may prevont or delay them from performing their obligations hereunder.

Notless

All notices must bo delivered to the parsons whose names, addreesss, algnatures and tiles ere located at the
and of this Agrsement in (he mutual signaturs block, Al notices ehall be In writing and shall be dsemed
glven if dolivered by porsonal dolivary, by certlfied or registored madl with return recelpt reguired, by
rocognlzed overnigiit delivery sexvices, or by 4 comparable dslivery system. Faosimile notice may bo used
g0 long a5 logiimate evidencs of recolpt Iy vailablo end such proof is presanted in the event of e disputs.
‘Wotkco shall be effective upon recelpt,

Miscellansous

Boctlon Headings evw used In thic Agresment for conventsnce of seforcnse only end shall net affdct the
meaning of any provision of this Agresment. No waiver of any bresch of any provision of this Agreament
shall constitute & walver of any prior, eoncurrenl ot subsequent breach of the same or any other provisien
heveof; and no waiver shall bo effsctive unless mede in writing end signed by an authorized ropressntative
of tho waiving party. Nelther this Agreoment, nor any terms and corditions contalned herain, shall be
conshuad as creating a pastnership, jolnt vouture or sgency relatlonship or as granting e franchise,

Goveming Law And General Provisions

‘This Agreoment shall be govemed by aad constroed in eccordance with the Jaws of the State in which the
Licenses Is located, If any part of this Agresmeut i found void and unenforceable, it will not affoct the
validity of the balance of thy Agreement, which shall remain valid and caforcoable scconding to its terms,
It elther party employs aitorneys o enfores eny rights erdsing out of ar related to this Agresmont, the
pmﬂmgpwmubcondﬂodwmmh reasonablo aitannoys” fees, costs, and other expenses, The
rights in this Agroement are personal to Liconsee end shall not be ransfewred or assigned by operstion of
law or othorwies, without the prior written consent of Comprise. Any transfer or assigntaent in violation of
this paragraph shall be void and will bave no force and effect to Comprise.

Buiire Agreament; Amendment

Upon execution, this Agrearnent constitutse the entire sgreemsnt betwesn the partles with rospect to the
subjoct matter hereof, and shall supersede and merge all prior and contemporansous communications,

Exhibit 1

undesetandings and agreements. This Agreement shall not bo amended except by  writlen amendment
eotiverdute e By T S GIOCET 0F CHmpries and an aulhorzed

b s Tp Lo 13

wufumu : .

COMPRISE TRCHNOLOGIES, INC, Yort Bond Couniy Librarles
1041 Route 36 Wesh 1003 Ga

PO Box 4235 Ri

Na Jaysey 07732
By: By:

Print Ngsne: Daniol Custin mum 2 .Hz‘wl/ly % —
Titto: Prasident Tithar_ U l——*‘

R T A RYL. pee L1 . \LF
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EXHIBIT A
LICENSEE INFORMATION
Neros: Fort Bend County Libraries
City, State, Zip Code;  Richmond, TX 77469

Agresment Date: Ths data thia Licanse Aud Servico Agreoment is excouted by Comprise.

tnltial Term Start Davs: The dats thet tha Completed Sits Insialintion Roport Is signed by Licsusce. 1fno
Completed Site Installation Report is sigoed by the Licenses, then the dete of Comprise’ flnal Involes for
the initial implementation of thls produot shall serve ps the Inftial Temm Start Dato,

Joitiel Tarm Inotall Date: Start Date.- installed 11/1/2003

Contract Renewal: Five (5) years fom the new Renowal dals 11/1/2014

Remswal Date; Bvery yoar on November 1, - for 12 months forward to the not senewal Data

Exhibit 1

Number of Site Licengss: 10 Number of PC Licenpas: 5338
Number of Filter Licansss 355
Licansed Locstion(s):
bt George 9230 Ganp Sreey
aranch Librery 79-70-4270
t Heodvillo, TX 77463
Bob Lutts Putshesr! . 5100 Fid 359 Seolh
Santan tmnch tiiewy 1701-I-4573 Pulsiver, TX Y7441
Cinco Ranch 305, 2620 Corpmescsl Carvlor Bvd,
un?&nm:v IRISRRRAERS Koy, TX 77454
Fiest Coloay —— 2121 Austin Parkeay
Branch Ubrary PR Bupes Laed, TX 7479
Geosge Memoriel Libeary 2813414455 Hlml " auwm 77469
Memie Geome 281-238-2800 20 DUUES AVOAUY
Branch Ubrsry (Btafford) Iﬁﬁ TX 77477
Misgeurt Oty 1630 T Pariowmy
Branch Libeary BULTHCI Wessoud Qlty, TX 77489
il BAL1 Bienag Bprings Bivd.
Slonno Branch Librery | 203-230-2900 MissouH Oy, Terds 77459-7430
Suger Land i 550 Bdrdge
Branch Uiwary it Supor LORd, T FATE

14910 Univerally Bivd.
Sugor Lahd, Yaxes F479-4203

' Uaivergity Branch Librasy | 2018335100

Comprim PRODUCT LICENEE AND SERVICE AQREEMENT - (PoriBend Conntylfrary)@-16-14.doe & s
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EXHIEITB
PRODUCT FUNCTIONS AND COMPONENTS

Prodoct SAM

PRODUCT shall bo defived as s produsi capable of performing the fhnctions and conslsting of the
componaats on {he litsrature scheduled below and on the attached Cost Propasel, &ll of which shall be
providsd by Comprige uniess otherwise spexified

Litorature Title Document No.
SAM v 8.5 Overview « SAMO_100

Liconses acknowledges and agrees that any function of Product thet [s dependent upon communieation
with, ov information froin, any other produst wiil function only to the axtsnt conalstant with such
commubicatlon or information.

Paymant Card Aocceplrnoe Prodeets: At Licenses aption, s Agresment authorizes Compriss to provids
certain bank and leloure card processing softwave, processing services, and/or related software, hardwaze,
end mmmaqu@mwtml.lcmeo. Payinent Card Accepiance Products rary be kemized heyeln or
listed on & sepavale Cornsprise Cost Proposal. Payment Cand Produck may have bosn accepied by the
Licensse prior to, contenporensousty with, or efter the exocution of this Amentment.

Acknowledgement of the Payment Card Industry Data Seourity Standard: Liceusee ackmowlodges that it
hias been made ewars of the Payment Clard Industry Data Seousity Standand (s copy of which is atteched
horeto).

Acknowledgement of the Payment Card Industry Merchent Devignation: Livenses acknowledges that i has
baen made pware of the Payment Cerd Indusiry’s designation of Licensee us a “Merchant™ for the purposo
of aoospting finmncial transactiony with payment cards, Licouses agroes hat it will comply with the
Merchant requirements of the Stendard. Further, License represents that it mests the criteris established for
fite fourth level of merchant volume, specifically;

Any merchant proceasing fuwer than 20,000 Payment Card e-commerce transactions
per yoar, end sl other merchants-regandless of scceptancs channsl-procassing '
up to 1,000,000 Payment Card traniections par year,

Licansee agrees that it will notfy Compriss in writing When ita payment card procéssing volume exceeds
ot 1p resscnably expected (o sxcoed the sriteria catablished for the fourth lovel of merchant volume of the
Stmm' Licmnﬂ >ompilee gored (hat Comprios may subimit 8 (.ot Fronadal #o moet i el

Exhibit 1

requirowsaits of the appropriste higher merchant vo. the Standerd. Lﬁemuand
tuat Liconses may engage altotnate services for payment cord provessing.

Complisnce with Payment Card fndustry Dats Secusity Standard: Comprise Preduci(s) will protect
cardholder date a8 required by the fourth leval of merchant volume of tho Standard, specifically:
s« Boorypt transmiseion of cardholder data and seashive nfosmation aoross public

networks
s Notators the full contents of eny track from tie magnotic stripo on eny bank card
eny longer than i3 necesgary to process the transaction

» ot store the Card Validation Cods (CVC) from any bank card
v Storo only that portion of a custornes*s sccount information that [s nocessary to the
Licenisoa’s bualness.

Compriss FRODUCT LICENSE AND SERVICE AGREEMENT - (estBond Countyliprery)9-16-14.660 7 162014
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Livsary has requestad thal Comprlso install PRODUCT softwars at the location(a) llsied above, By signing
this form, Library Is conflrming that It is ready for suoh inutallation, having propered itself as more fully
doscribed [n the Installation Procedure Checklist and other documents supplied by Comprise. This
oconfirmation ncludes, but I3 not limited to;

ADVANCE TESTING AND ACCRPTANCE OF INTENDED-USE MODULES BY LIBRARY (chatk all thet epply)

0o PRODUCT is communicating with the Libirary's ILS datebasa in & manner and frequency deslred.
Library is able to apply desired patron record informatioa to PRODUCT functlopakity.

Bogslon Manager

O PRODUCT is performing Log on/off, with seasion timers snd meseages at correct timas and with
Location settings [n all imodes, incindlug safe mode.

Internet Manager
O PRODUCT is granting acesss to the Intsrnet In the manner and with entitlernents desired.

Public Print Manager

o PRODUCT jsm pritt in tho manner and with limitetions/charges doslred, WE HAVE
RS ) H Mierogolt OiMlce Jaternet browiecy sas 40abe EDK [kgs.

Resyvations g

o PRODUCT ia signing porsons up, whather ln Reservation or 1% Avalleble Farmat, and assiguing
PCs in a manner deslrad.

Staff Punctions
g PRODUCT is suebllng staiT to perform the fimetlons we deglre.
Polnt of Sals Funttions
o PRODUCT ls anebling ataff to perfonn the functions we desire,
Payment Card Procassing Functlons
o PRODUCT s ensbling the payment card procesiing functions we deslre.

PC

Exhibit 1

1™

Library sclenowlodges it hes ben fuforned-that PRODUCT will bo installed exmotly as it has been teated
and sccopted by the Library. By signing this for1s the Library Is acknowledging that PRODUCT has tested
o thalr axpoectations and that the targst PCs, printers, coplers, eto. are ready and in place for Comprise to
schodule site instaflation. Condittons differlug from those specifisd above, or difforent from those agreed
{0 in advance by Comprise, or changes [n the way that PRODUCT iz configured, will result In additional
chargss, which Liconsce agroes to relmburss at the labor rate of $130 per hour.

Library sekunowledges It hus boss Informed that differluyg oliv conditlons will remtt In addidonal chaypon

Signed & Dated By:

SREY i e

Comgaiss PRODUCT LICENEE AND SERVICE AGRBEMENT - (ForiBendCountylibvary)9-16-14.dos &8 wnezoe
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Non-SAM
Libruriss ONLY
Complele form
‘when ready for
site Installaiion

Librery has requested that Comprise install PRODUCT software at the location(s) listed sbovo. By signing
this form, Library Is confitening et it s ready for such lnstalistion, having preparcd itself &s more fully
deseribed in the Insiallation Prossdurs Checklist and other documents supplled by Comprise. This
confirmation Includes, but is not limlted o

ADVANCE FIELD TRSTING AND ACCEPTANCE OF INTENDED-USE MODULES BY LIBRARY

A. Authentlcation

O PRODUCT s reosiving patron recard data from the Library®s ILS databres i o tmnmmner and
frequency desirvd. Valid Paivons are able to utillze PRODUCT finctionality.

B. Peyment Provessiug

O PRODUCT is communication with the Library”s ILS daiabuse ln 8 manaey nd frequonty deslred,
PRODUCT s able to spply payment Information to Library’s TLS dadabige.

C. Staff Functions

@ PRODUCT is enbling staff'to petform the functions we deslre.

Library scknowledges It hes been Informed that the Installation of PRODUCT will be most officlent and
have the greatest likelihood of success if the product is installed exactly es It has bean fisld tested by the
Library. Library further acknowlodges it has been fnformed thet the Comprise installer will resist changing
the way tho Pmdlﬁt is oonﬁsurtd dmh:&bhfhw wito visit png brary aexees 1o this estnciion

By slgning this form the Library is sokmowledging that PRODUCT bas tested to thelr expectations und thet
the iniended PCs and printers are ready and in place for PRODUCT installation team to schedule site
installation.

Libravy acknowlsdges 1t hus been informed that differing site conditions may result In ndditional eliarges.

Exhibit 1

Signed & Dated By:

For Ulbruy Dialo For Cotnprise Do

Cursprée PRODUCT LICENSE AND SERVICE AGREEMENT - (FostBeod Countylibrary)9-16-14.doc 9 onemu
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BXHIBITC

Completed Site Report

PRODUCT/Version(s): Number of Sltes; Nuzuber of PCs:

‘This report vesifios thal the Installor has finishsd the sk of Installing PRODUCT software on each
llcensed oomputer asd that to the satisfaction of such signing patty PRODUCT bbb funclioning ot the
Indlcated Socatlon. This repart ralenses tho inptaller from further work at the site.

TMPORTANT: Signing this form does not mean thet FRODUCT software {s nuning without “bugs”, or
that tho libzery has had suffiolent time to use the product aad veport on the funciionality ofeach elemend,
Comprise Technologles continues 1o be rasponalblo for the support and malotenance of PRODUCT as
speoified Lo the Livonss Agrosmsnt.

“This report sstablishes for the recard & dato a1 whioh this Horary can begin vsing PRODUCT. By slgning it

the Librasy Ind{cates that Comprise may lvoico and rocoivo payront for PRODUCT et this site. This
voport also establishes the Initial Tern Start Dats for PRODUCT Liconss and Malitensnoo obligations.

Punch List Items

_The following {tems are to boe completad, but do not proveat the Libmry from using PRODUCT

Description Affected Funotionality Expected Delivery Dato

Exhibit 1

Signed & Dated By:

Comprie PRODUCT LICENSS AND SBRVICE AGREEMENT » (PosiBond Countylibrary)P-16-14.000 10 ensnon
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BXHBITD

INSTALLATION, TRAINING, TECHNICAL SUPPORT,
MAINTENANCE AND REPAIR/REPLACEMEBNT

INSTALLATION

At Liceases option, Comptise can install PRODUCT at Ubrary ficilities. Compriss installatia services ero
sirlctly based upon the following requiresaents, which Liceuseo agrees to:

A. Installation will be by site appointment, which Is subjeot to changs with 3 days notics,

B. Patron oomputers an which PRODUCT is to be Installed wlil bo tumed off and removed from
public service for the duration of the installation appointment,

C. Comprise lnstaller(s) shall be given reasonsble unrestricted access to Licenses fucklities,

D. Comprise inatallex(s) shall bs given s Ubrary-computer-nstwork account login and passward with
gufficient rights 1o eocomplish unaided lastallation of PRODUCT on any lutspded Licenses
dovice, lncluding servens,

B. Conditions differing from those spocliled abovo, or difibrent from those agresd 10 in edvancs by
mﬂwﬂl_mhhﬁﬂﬁonﬂchm%kbﬁmwmrﬁmhmuhmm
incinred or pay at the labor rate of $130 per hour,

TRAINING

Training of Licenseo/Libsary ataff In use of PRODYUICT and of Individual system copponents chall be by
Comprisa or Cosprise representatives unless otherwiss spacified, Comprise shall provide traloing sad wer
manusl docurmentation a9 followa;

1. Administrator (person responaiblo for policies sud paremetsss); this individual is ususlly well
versed in PRODUCT functionslity long before the instlletion, Comprise provides gnides 1o mestat
in the planning and preparation for PRODUCT, The Adminisirstor is fies to participate in the
“handg-on” tratoing of the Application Speciatist, who actually implements the policies and

deterurined by the library,

9. Application Specialist (person responsible for the server); thls individual is trafned “hands-oa™
during the server sofiwaro installatlon.

3. Technical Staff (peraon(s) responsible for Library netveark, ¢omputers, aud printersy; this
individual(s) Js trained “hands-on* during the brary seltwire installation

4, Staff(porson(s) who works ln lbraxy) are trainad in % day sessions with practice exerclsos that sra
divided into threo parte:

8, Understanding the PRODUCT patron interfice,
b, Uslog the PRODUCT stuff Interfucs, and,
¢, Implememiing the policies of the Ifbrary,

Exhibit 1

Stuff tralufng shall be performed during a serfes of balf-day consecutive sesslons, at 8 rutuslly socoptable
centralized Licenses facllity until 2l splected staif has had the opportunity to attend ohe session. Siaff
waining sossions shall be concurroat with site installation.

“Iyalning of Librasy staff, including eny end all required travel, lodging, meals, transporiation, sed/or
related expansos, shall bo Included in the paymant(s) to the extent spocified In Bxhibh E, Cost And
Paysaent.

TECHNICAL SUPPORT

Licensso undarstands snd agroos that fesquosta of Compriae for ezchnloal support ane handled on an kmpact
priority basls, ad not necessarily on the order in vhich they ere recelved, Licensee agress to scourstely
indloots the Impact Level of sach support request aosording to the following soale:

B, Critloak Systom does not fanction

¢, Modorats: Operation modemisly dograded

D. Minor: No perfoamance fmpeet,

Comprise siall respond to requoats for technical suppont according to the guidafinos and procedures mare
fully deseribed in the PRODUCT Cuslomer Support Manual, a copy of which hes besn provided to

mmmm SERVICE AQREEMENT - (FostBendCountyilirary)9-16-16.doo 11 snaolg
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)
Licenses, sud which Licenaeo acknowledges Is socaptablo to it. Coxnprise reserves the right to changs its
technlosl support guidelines und procedures and will provide Licenseo with revissd PRODUCT Customer
Support Manual(s) o3 apprapriate,
Licensee further agrees that any suppott request that doss not inolude ax indication of impect level will be
considsred by Comprise to be of minor impast.

Licenses egrees to allow Comprise unscheduled remote Intsrnet access to the server(s) an which

PRODUCT softwase s Installed. Such access shall fecliitate and allow Comprise full access to PRODUCT
softwize, the PRODUCT patron dstabase, and Microsoft Windows directories, and permit ureatricted flo
sransfer and manipulation. Licenseo shall be responsibie for the purchase and installation of peAnywhere
42,51t version 10 or nower on the server(s) pior 1o the scheduled instaliation of PRODUCT. Licenseo
wmmpmywhmmmwﬂmmdampmmcmmmm nocossary IP Addreas, User
Mamse and Password to access the server.

shall provide to Licenses and shall maintain & alngle “troublo desk™ coatact point for report of
dafects or problems,
A, Comprise “trouble desk” contact polnt shall be responsible for coordination of repalr and/or
replacomeont of auy and ali system cotnponants provided by Comprise end Compriso

representstive.

B. Compriss shell establish & elngle contuct polut between the Liconses and all system manuficturers,
end supplers,

C. The ’Cntl:ll:lprbs “irouble desk” contaot polnt shull be aveilable. for the repeiting of System
problents or defects by calling (B00) 5310132 during the followlng howrs (vionday ~Fridey 7:00

am, — 9:30 pm., Saturday 9;00 am, — 6:00 pi,, Suadey %:00 e, — 6:00 pm, EST) or by emailing

Lo cly noorhiglcoipr SatEanno (o el Com.

D, Rogquests for technloal gupport Maodorate or Minor impast levels shall bo addnesaed by
Comprise during its normal buslneas servies hours (Monday ~Friday 9:00 au, — §:00 pm. BET).
Roquests for support of these Empact level may not be addressed an Cowprise-recognized holidsys
or during the pariod betwesn approximatoly December 15 end the first Monday of each
successivo new YOar,

B Liconsse shall designate two (2) employeos (ons i the Librery and one in Informetion Services
Division) who will be sutborized to contact the Comprise “wonble desk.”

¥, Thoso deslgnated Licensss staff shall coordinate their cells and inqwiries so that Comprise doos not
receive conflicting information or instructions from library.

MAINTENANCE AND REFAIR/REFLACBMBNT

Al proprietary PRODUCT componenis b provided by Comprise or Comprise reproseatative shall bo
malntalaed by Comprise against defecta in workmanship or functionality Yor a period of twelve (12) months

Exhibit 1

from the date of sucosssful acceplaucs of PRODUCT by ths Licsnees. Third pasty hardware/software in

Any system compoasats o parts of componsuts provided by Comprise thai il within the rslntenance
period(s) shall b replaced or repaired by Comprise within threo (3) business days, Monday through Priday,
This servica shall ba at no cost to Licenses unless thoss componsnis or paris have fidled due to actions of
the Liconses statf or by other pystom vusers,

Any snd all wravel expenses by Compsise or Comprise ropressataiive, relsied o repair or plcoment of
individual mwmmmwmmh&ummmmrmmmw,mwmm n tho
pwohueyrkcunkuﬁoumpmwbwpwhw fanjled duo to motions of the Licensos staff or other

System weors.

Compriss PRODUCT LICENSE AND SBRVICE AGREELENT - (PorBond Coundytibusey)8-16-14.deo 12 oneans
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EXHIBIT B
COST AND PAYMENT

Payment Duo Date: Upon Presontation of lnvolce

Paymsnt Amount: (sec bolow Corprise Renswal Proposal)
Aouel Renswal Duo Deto: One (1) year from the aunuel rsuewsl dis which I 2™ day of November

Annasl Renewal Apsonnt: (ses bolow Compriss renswal Proposal) If the Annual Renewal Amount
Includes third party waranty paymsnts, such Renewal Amount {s subjeot to dollar-for-dolier adjustment to
roflect Inorousen/dosrenses In the actual amount(s) charged by third party vendors,

@ Buaart Acvess Mumager (SAM“‘) Boptomber 16, 2044

Ansunl Reaswnl
Fort Bontd County Libeary Byslons
Forl Band, TX

Sals Repraseniative: Disno Welnbarger Acnunt §
Emalt dansw@ecoinpilsetetinologles .com . He

| BAM Annisal Bofware License & Yochnical Suppost 10 Blise, 689 Livenses 013,608 1 $13,008

Il 86 Finer Licenses for 92 Months for 658 Users
Reneva) for 1081bes 4 bl 1 $7216

i, EsHmated VWERSU0 Renewal to slarl 15112014 $630 1 9830
Annual herdware ronowal coversd

T —_—————

Totey
4. ifa PO Ia ganoraled send PO lo Diane at 732-281-3800
2, Quole vald for 30 days,

3-tveloo-whiHo-Baued-stiS deys-privrloTeneieldata;

Compiss PRODUCT LICHNSS AND SERVICE AGREEMENT - (ForiBendConnyhibraryyD-18-14.800 13 wnessie
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BXHIBIT P
FORM QF ADDENDUM (for future vao) Tovies Datat
Accelerated Development Amendment e
Nema: ] Licanses:

Address: City, Bt, Zip:
This Amendmeat is rarde to the End User Licenss And Smlw;fwmﬂbdwm(:umpﬂu
Technologles, Inc. ("Conipeise”) and the Licenses named above, ("Licsnses™) with regaxd to Comprise, In
consideration of the mutual covenanta and promises set forth herein Comprise and Licensce hersby agreo ns
follows:

Founcrionacrry Yo BB DEVELOPED
mmderdpﬂmm«madﬁthndmpmﬂngdom If any.

PUNCTIONALITY TEST
Tnsert dascription here or idaatify additlonul supporting docuseats, if eny.

2% ) LTI
‘Subject to Comprise’ completion of iis abligations heroi, Licanseo agroes to pay Conprise
in US dollars after issusuce of an involce from Comprise. Paymeot shell bo dus upan the occurrencs of the
following milestonsa:

Bvent Percantage of Payment Dus Doller Amsount Duw
Contract Slgning 0% $0.00
Projeot Complstion 100% §0.00
Totul 100% £0.00
OTHER

This agrocmont Is subjoct to the terms sud condlsons of the Livenss And Servics Agreomont between the
panisndmamuhdhcoe[mod Development Amsndment Tamms is hereby incorporated by refevence,

Camprise Techrsologtes, Ino.: Llgouses:
By: By:

_ Namar s Pazsn:
Title: Titles
Date: Date:
CoMPRISE USE ONLY

SAM Mamsgerst [} 8esslon DlRsservadion [ lnteenet £19C Anthiy TlPviot Clsecwrity DlRwpora

Ploamedale  (ITerabmel [HBerver ClReports
Authentiestion; [ Reshfime JLSRdsk  [J Onetlme DL Mink [JGanpsbot [ Memmal Recort Creation
Paternsl Produeist [ Proxy/iSA ¥iterSevvice (] Appliancs Filter Savvics [T]Othent
Bordwarst [ Server [ Payment [ Copy Controlier [lSlgn-Up [l Bayboard [ Recelpi Primter [ Cooh Brawer
Sorve Bofiwares  [JMBSQL2000  [EImszte008 [ MicrosftlSA Seftware [} Bemota Acctss
Supgorts (] NotSepported® [ Supported st ContractRats [ Per ndditional ehargs of SXARX fyear
t Not Supporied fonctonslity way not be gommpaiible with fusure apgrades, enhaneemends, ate.
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Exhibit A S

| ACCELERATED DEVELOPMENT AMENDMENT ADDITIONAL TERMS ]

WHERRBAS, Liconses deslres to have Compriss, for integration with Comprize®s epftware products,
develop unplaoned software with now fuactiooality, sccelerate dovelopmen: of software Comprise planned
for futore developiment or accelarate campletion of eoftwere currently undsr development;

WHERRAS, Licensee has agreed to pay Conmprise In the mannet dsscribed horoln for developlog or
accolerating dovelopment of such software and Camprirs deslres to perform such development es set foith
below.

NOW, THEREFORE, tho pastles hereby agreaas follown:

1. Aereemant to Davalop SQUWErd i

Subjsot to the terms and condltlons of this Amendmant, Comprise hercby agreca to dovelop the softwane
seforred to as the “Bofiwere"), as nitro specdfically described beroln and fn eny Ridsrs, Bxhibita

and Attachmonts attached hereto and which aro made a part hereof,

2 Parformance and Digler -

A. Compriseagress to perform the desuribed dovelopment sorvicas n a diligent asd profesaioanl wannar
and fusther agress to devots such tims, energy «nd atisntion to the performance of suth sarvicss as are
namablymmsarywpﬂﬂ)mﬂlhﬁmdm.Llecnmmmmumelymddllisenﬂyp&mm
1hat shall ba required of it fo afding the developmant process, Licensee acknowisdges that any delay in
mpmmuwwmﬂthwmms&yﬁrdnydaiwhamw‘partbmmcdubw
reanlting scheduling and priar obligation conflicts. Elcentee agrees Lo observe the businaca polioclss,

and security roquirsmonts of Comprise.

B. Unless specifically stated elsswhars I this sgrestacnt 1o promise to provide fiuturs upgrades,
modifications, anhanpements or Improvements o or for the Softwaro {a mads, Any such upgrades,
modifications, exhencoments or Improvements shall be provided, 1fat all, pursuant to Camprivs’ End
Usss License and Service Agroament and shall b mibject to payment of appropriate malntensmee foas
fior the Software.

3. Teorm ond Termination
A, This Amendiment shall be effoctive us of tho dato sel forth above sad shall continus undi tho

developient of the Sofiware Is complsted. Upon mutug! agresment the parties may terminate this
Mtpﬁwmennﬁuwmmmmm}dmafmmmomhmm
Licensee shall pay to Comprise en emonnt ¢qul to ons-half of the specifipd Total Fes,

B. Dovelopment of the Sofiware shall by desimed complete when the functlonallty deseribed in the Scope

(] ) 3 S TEISONEDTY Avatiaje 0] CENIEE D 169 and ERY IPLCIDLd 1t 0 MMM
have been succeasfully yassed., The Sofiware sball not have to be ‘bug” free to bo deemed camplets.

4. Rejation ofthe Parkies 1
Comprisa shall perform the work under this Agrosmont a3 & noa-exelusive indepoudent contractor and
nothing hersin aball be construed 10 create any prtnsreldp, egency or Jolnt venture relationship botwesn the
Parilss, Neithor Pertlss’ employees, sabeontractors, nor tho cmployses of any of them, shell be deemed for
gny purposs bo be ewployees of the other Party.

5, Qther.

This Amendment is subjoct to the Confidentality, Ownership, Software License, Indemnificatlons,
Lireltation of Liebility, Governing Law, and all other Terms of the PRODUCT End User License And
Servica Agreament In effect with your Organization.

END OF PAGE
REMAINDER OF THIS PAGR INTENTIONALLY LEFT BLANK

Comptho PRODUCT LICENSE AND SERVICE ACREEMENT - (ForBendCountylibnuy)9-16-14.doe 15 a4
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Exhibit A
(Insert Mwm;ﬁ Lioense revision)
FORM OF ADDENDUM (for future use)

LICENSE AMENDMENT
Licenses:
Address:
City, Stase, Zip Code:
Description of Amendment:
Iuitial Cost of Amendroent:
Initial Cost Payment Duc Date; Upon Installation
Annus! Renowal Cost of Amendment:
Annual Reaswal Paymsot Due Date: Upon Installation
g;ﬂmwﬂmmummmﬁomtbndamﬁmuummmmmmmhww

Entire Addendum; Amendment

This Addendum constitutes the entins amendmant of the Agreersent betwesa ths partios and shall supersede

pud mergs ell prior and contemporansous commusjcations, wnderstendings and agrecmsnts regpedt
the subject matter harsoll - -

Exhibit 1

COMPRISE TECHNOLOGIES, INC, [NAME]

1041 Route 36-Wost-— [ADDRESS}
PO Box 425 [LOCATION]
Navaziak, New Jersoy 07732

By: By:

Print Name: Dantel Cwiin Print Namo;
Tills: Proaldent Titla:

Date: R

Mmmum AND BERVICE AGREEMENT - (ForBandCountyiibrary}s16-14.doe 16 e
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Exhibit A
EXHIBET H
FORM OF ADDENDUM
FRDERAL & STATE TAX BXCEMPTION DOCUMENTATION
Comprise s requlred to collect and remit to the appropeiate taxing suthorities all applicable sales and excise

wxes on the goods and or sorvicss provided under this Agreement. Attach documsntstion of the Pederal
and State te; stetiy of Your BgenoOY.

mmmmsmwﬁm - (FertBandConatyllbnary)s-16-14.d00 17 eAanog
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EXHIBIT G
ADDITIONAL PRODUCT ENDORSEMENT

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise
Technologies, Inc, (Comprise) located at 1041 Route 36, PO Box 425, Navesink, New Jersey 07752 and the
Licensee listed below is hereby amended as follows:

Licensee desires to obtain the right to use two Smart Kiosks, two Smart Terminals, SmartAlec Mobile Printing
and six SAM Public Print Release station licenses which are Comprise proprietary technology and information
in connection with the Licensee's business operations. The purpose of this Endorsement is to license this ’
additional product to Licensee.

This additional product shall be defined as capable of performing the functions and consisting of the components on
the literature scheduled below and on the attached Cost Proposal, all of which shall be provided by Comprise
unless otherwise specified.

Product Description Initial Cost Renewal Proposal #

Two Smart Kiosks, two Smart Terminals, $17,790 $3,481 12749 4

SmartAlec Mobile Printing & 6 Print Rolease $3,620 $1,742 12749.1

Onsite Installation and Training $2.610 12749 1
$24,020 $5,223

Cost And Payment

payment as set forth in the attached Cost Proposal shall be due upon delivery unless otherwise specified herein.
Licensee may obtain additional quantities according to the unit costs set forth in the Cost Proposal or a mutually
acceptable pro-rata computation of unit costs if not specified.

License

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal
course of Licensee's business. Licensee Is authorized to make copies of the software and any assaciated
documentation provided by Comprise so that Licensee has sufficient copies to support its use of the product. Such
use is restricted to Licensee's facilities or the facilities provided to Licensee by Comprise.

Other

If this additional product can be used to process payments by credit card, debit card, and/or check, this
Endorsement must be executed along with a “PAYMENT CARD INDUSTRY DATA SECURITY STANDARD

AMENDMENT".
Entire Endorsement

This Endorsement documents the entire agreement between the parties and shall supersede and merge all prior
and contemporaneous communications, understandings and agreements with respect to the subject matter hereof.

GOMPRISE TECHNOLOGIES, INC. Fort Bend County Libraries
1041 Route 36 West 1001 Golfview Drive
PO Box 425 Richmond, TX

Navesink, New Jersey 07752

By: By:

Print Name: Daniel Curtin Print Name:
Title: President Title:

Date:_ 4 ~720 ~ /5 Date:

Additional Product Endorsement Fort Bend County Library - EXHIBIT G (3).doc 1 4/9/2015
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- Attachment B
_Comprise’

Comprise Technologies, Inc.

1041 Route 36, P.O. Box 425

Navesink, NJ 07752

Voice: 800.854.6822

. Fax: 732.291.3699
Empowering Patrons — Liberating Librarians

February 10, 2015

Jill Sumpter, Technology Coordinator
Fort Bend County Libraries

1001 Golfview Drive

Richmond, TX

Dear Jill;

Sole Source Certification

Comprise Technologies, Inc. (Comprise) is pleased to submit this document in support of sole source
consideration of SAM, Smart Access Management Software, SmartPAY Internet Gateway, Smart Money
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fully-
integrated suite of Library Revenue Management products with documented PCI compliance.

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart
Terminal proprietary software code. Comprise is the only company that has in its' employ the Requirements
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site
Implementation teams that are needed for your new installation, training, maintenance and upgrade of these
products. Further, as the sole developer, Comprise is the only company that can modify the application
source code to meet the changing operating systems and security standards necessary to protect your
investment over the long term.

Product Descriptions:
SAM Software is a proprietary system that runs on the library's public PCs to manage patron authentication,

session time, Internet access, and printing or copying. It consists of a SQL web server and PC/mobile device
client software that interconnects with the library's ILS patron database. SAM enables patron Internet access
consistent with the library’s policies. SAM integrates with the library’s selection of Internet wireless-gateway
product to provide wireless Internet access consistent with the library's policies. Comprise also offers tightly
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention.

SmartPAY is a PCl-compliant Internet Payment Gateway at the center of any payment card transaction
originating at any of our products. By itself, SmartPAY enables the online payment of ILS charges with credit
to the patron account in real ime. SmartPAY integrates with Smart Money Manager, Smart Kiosk and
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PCl merchant
assessment level. This proprietary integration means that no cardholder data is transmitted or stored on the
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Smart Money Manager is a PC client solution that uses our proprietary software at the staff desk to connect
with the library’s ILS patron database to transact fine, merchandise, or other payments. Smart Money
Manager integrates with SAM Software to enable deposits to pre-paid accounts that are then used to pay for
print and copying, or fines and fees. For payment card transactions Smart Money Manager transmits
purchase data to our Internet Gateway where it is combined with cardholder data transmitted by our PCI-



Exhibit 1

compliant Smart Terminal for presentatimmﬂsﬂ?&on of payment processor. This proprietary
integration means that no cardholder dat on the Smart Money Manager PC, your
ILS server, or any other server within the library network.

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library's
ILS patron database to enable patrons and visitors alike to transact fine, merchandise, or other payments.
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are then used to
pay for print and copying, or fines and fees. For payment card transactions Smart Kiosk transmits purchase
data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl-compliant
Smart Terminal for presentation to the library's selection of payment processor. This proprietary integration
means that no cardholder data is transmitted or stored on Smart Kiosk, your ILS server, or any other server
within the library network.

Smart Terminal is a PCl-compliant PTS “PIN Transaction Security” device that uses our proprietary software
to communicate cardholder data to our Internet Gateway for presentation to the library's selection of payment
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable payment card
transactions. This proprietary integration means that no cardholder data is transmitted or stored on the Smart
Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Though each of these products stand on their own, a major benefit to the library is consolidated financial
reporting available only because all of these products write fransactional data to a single database. Again
through proprietary code the library is able to access a portfolio of reports that consolidate information from all
these products.

The information contained herein is submitted in support of sole source consideration. To the best of the
knowledge and belief of the undersigned on behalf of Comprise this information is true, correct, and complete.

Please let us know if additional information is necessary. We look forward to the opportunity to serve your
Library.

Sincerely,

Dar Corin g

Danlel Curtin
President
Comprise Technologies, Inc.
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2/6/2015
Attachment B
Order Information: Comprise Representative: Tim Whisenant
Email: TimW@comprisetechnologies, com

Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For; SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: -
Jsumpter@fortbend Jib.1x.us PCs/lLicense: g
Onsite Installation and Training
Description: Fort Bend County Libraries Charges Proposal Number: 127491 Price List: DIRv20.9.7
Initial Onsite install & Train day 33-P0010 nfa 1 1,700 1,700 n/a
Additional Install/Train Days 33-P0011 n/a 1 910 910 nia
Dnsite Services Sub-total 2,610 nia
Total Sale 2,610 | =1
Noles:

- Onsite Installation and Configuration of Mobile Print and Smart Kiosk including Training.
- Physical installation of hardware (if any) is the responsibility of the library.
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current custormers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752
Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Comprise’ Attachment B

Order Information: Comprise Representative: Tim Whisenanl

Email: TimW@comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: Smart KIOSK for Self Service Transactions in Library
Jill Sumpter # of Sites: 2
281-633-4766 # of Client PCs: 2
Jsumpter@fortbend.lib tx.us PCsiLicense; -

Smart Kiosk Payment System
Description: Fort Bend County Librarles Charges

Proposal Number: 12749.1 Price List: DIR.v20.9.7
Itam Number Initial

Software Initial Renewal Quan Cost Order Renewal
Server Accoss License 23-50001 23-RS0001  Waived 460

Terminal Licenses 23-50002 23-RS0002 2 475 950 190
ILS Payment License (SIP 37/38 or =) 23-50007 23-RS0003  Waived 1,800 - <

payment Card Server License 23-80004 23-RS0004  Included Included Included n/a
Payment Card Terminal License 23-50005 23-RS0005  Included Included Included n/a
Merchant Account License 23-50006 23-RS0006 1 750 750 750
Merchandise Payment Module 23-300012  23-RS00012 2 450 900 180

Software Sub-total 2,600 1,120
Hardware
Smart Terminal Payment System 23-Hooo nfa 2 1,490 2,980 755

Smart Kiosk 23-HO004 23-RH0004 2 5,955 11,910 1,787
Hardware Sub-total 14,850 2,541
Remate Services Il
Server Setup 23-P0001 nfa Waived 910 " nla
Client Setup 23-P0002 nfa 1 325 325 nfa
ILS Function Setup & Test: Polaris 23-P0007 nla  Waived 910 - n/a
Payment Card Server Setup & Training 23-P0004 nla 1 325 325 n/a
Merchant Account Setup (Concurrent) 23-P0O008 nfa Waived 910/ 325 3 n/a

Remote Services Sub-total 650 -
Shipping & Handling

Smart Terminal 23-F0010 nfa Included 35 Included n/a
Smart Kiosk 23-F0004 nfa 2 275 550 n/a

hipping & Handling Sub-total £50 -

Total Sale 18,690 | 3,661
Authorized Adjustments (900)] (180)

T7750] —3asi

oles: Unit Cost: 8,695 1741

_ With the Purchase of Smart Kiosk - take out of service 2 APMs
- Physical installation of hardware (if any) is the respansibility of the library.
. Smarl Terminals and Kiosk both require network connection, ST network connection needs to be on isolated segment
- 12 Month Support Is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.
- Library is responsible for Bank and Processor charges.

Comprise Technologies, Inc. 1041 Route
Office: 732-291-3600 Toll Free: 800-854-6822

36 West, PO Box 425, Navesink, NJ 07752
Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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Attachment B

Order Information: Comprise Representative: Tim Whisenant
Email: TimW@comprisctechnologies.com

Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive:
Richmond, TX For: SAM for PC Access Management
# of Sites: -

Jill Sumpter
281-633-4766 # of Client PCs: -
PCs/License: -

Jsumpter@fortbend lib.tx us

SmartAlec Mobile Printing & Print Release

Description: Fort Bend County Libraries Charges 12749.1 Price List: DIR.v20.9.7

Proposal Number:

Item Number Initial

Software ] Renewal Quan Order Renewal
SAM Public PC Licenses for Print Release 33.80002 33-RS50002 6 95 570 114
Wireless Printing FTP Server Access License 33-500010  33-RS00010 1 1,850 1,850 370
Wireless Printing Print Release Station Client License (ea 33-S00010.1 33-RS00010.1 6 500 3,000 3.000
ILS Payment License (SIP 37/38 or =): N/A 33.80007  33-RS0003  Waived 1,800 - -
Software Sub-total 5,420 3,484
Remote Services
Wireless Printing Setup 33-P00010 n/a 1 910 910 n/a
ILS Function Setup & Test: N/A 33-P0O003/7 nla _ Waived 910 - n/a
Remote Services Sub-total 910 5
“Shipping & Handling Sub-total - =
Total Sale 6,330 3,484

mer Discount wit 2 = (2,710) (1,742)
Total Sale 3,620 1,742

Unit Cost:

otes:

ware (if any) is the responsibility of the library.
d in the initial order; pro-rated to present renewal date for current customers.

- Payment terms; Software due upon install, hardware due upon proof of shipment

- Physical installation of hard
- 12 Manth Support is include

- Proposal is valid for 90 days.
Comprise Technologies, Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752

Office: 732-291-3600 Toll Free: 800-854-6822 Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM
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From: Lisa Castille,
To: E: DSEs, Ta lehi}: ngh‘ RQU; HEinggkg !'Qi:.ni-'-l
Subject: RX 112847, Replacement of APMs 2 locations with Smart Kiosk
Date: Wednesday, March 25, 2015 11:09:20 AM
Attachments: imaged02.ong

3 iosk by i mobile printing lic. xls

rls le Certification, pdf

smart klosk Onsite [nstall guote Comprisse 2-6-15.pdl

Smart Kiosk quote Comprise 2:6-15.pdf

smart kiosk Smart Alec Mobile Print guote Corpeise 2-6-15.0df

Attached are the guotes for RX 112847,

Thank you,

Lisa Castillo

Fort Bend County Libraries
281-633-4780 (P)
2821.341-1400 (F)

From: Jill Sumpter

Sent: Tuesday, March 24, 2015 1:42 PM

To: Ray Webb; Heinecke, Connie (Connie.Heinecke@fortbendcountytx.gov); Lisa Castillo
Subject: Library request - Replacement of APMs 2 locations with Smart Kiosk

Good afternoon,

This request is to replace 2 of our Automatic Payment Machines {APM) that place money on library
cards for printing and copying via the library’s Comprise Smart Access Manager system with
Comprise Technologies’ Smart Kiosk. The current APMs are legacy, are no longer supported, and
parts are extremely scarce. Our worse offenders are at our Sugar Land and Missouri City locations,

(The Library has a CAP entry for FY2016 to replace units at First Colony and Sienna)

Sincerely,

Jill Chevie Sumptex

Technology Coordinator

Fort Bend County Libraries

1003 Golfview Drive, Richmond, Texas 77469
281-633-4766 w; 281-633-4798 f; 713-545-6091 ¢
jsumpter@fortbend.lib.tx.us

& [TERARIES
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EXHIBIT G

ADDITIONAL PRODUCT ENDORSEMENT

Upon execution by both parties, the License And Service Agreement, (Agreement), by and between Comprise
Technologies, Inc, (Comprise) located at 1041 Route 36, PO Box 425, Navesink, New Jersey 07752 and the
Licensee listed below is hereby amended as follows:

Licensee desires to obtain the right to use two Smart Kiosks, two Smart Terminals, SmartAlec Mobile Printing
and six SAM Public Print Release station licenses which are Comprise proprietary technology and information,
in connection with the Licensee's business operations. The purpose of this Endorsement is to license this
additional product to Licensee.

This additional product shall be defined as capable of performing the functions and consisting of the components on
the literature scheduled below and on the attached Cost Proposal, all of which shall be provided by Comprise
unless otherwise specified. .

Product Description Initial Cost Renewal Proposal #

Two Smart Kiosks, two Smart Terminals, $17,859 $2,731 12874.0

SmartAlec Mobile Printing & 8 Print Release $6,787 $3,299 12874.0

Onsite Instailation and Training $2,610 12749.1
$27,258 $6,030

Cost And Payment

Payment as set forth in the attached Cost Proposal shail be due upon delivery unless otherwise specified herein.
Licensee may obtain additional quantities according to the unit costs set forth in the Cost Proposal or a mutually
acceptable pro-rata computation of unit costs if not specified.

License

Licensee is granted a non-exclusive, nontransferable end user license to use this additional product in the normal
course of Licensee’s business. Licensee is authorized to make copies of the software and any associated
documentation provided by Comprise so that Licensee has sufficient copies to support its use of the product. Such
use is restricted to Licensee's facilities or the facilities provided to Licensee by Comprise.

Other

If this additional product can be used to process payments by credit card, debit card, and/or check, this
Endorsement must be executed along with a "PAYMENT CARD INDUSTRY DATA SECURITY STANDARD

AMENDMENT",
Entire Endorsement

This Endorsement documents the entire agreement between the parties and shall supersede and merge all prior
and contemporaneous communications, understandings and agreements with respect to the subject matter hereof.

COMPRISE TECHNOLQGIES, INC. Fort Bend County Libraries
1041 Route 368 West 1001 Golfview Drive
PO Box 425 Richmond, TX

Navesink, New Jersey 07752

Print Name: Daniel Curtin Print Name:
Title: President Title:
Date: 326~/ ﬁ Date:

Product Endorsement Fort Bend County Library - EXHIBIT G 3-24-16 1 372512016
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Comprise”

Comprise Technologies, IncC.
1041 Route 36, P.O. Box 425
Navesink, NJ 07752

Voice: 800.854.6822

Fax: 732.291.3699

Empowering Patrons — Liberating Librarians,

3/21/2016

Jill Sumpter,

Technology Coordinator
Fort Bend County Libraries
1001 Golfview Drive
Richmond, TX

Dear Jill;

Sole Source Certification

Comprise Technologies, Inc. (Comprise) is pleased to submit this document in support of sole source
consideration of SAM, Smart Access Management Software, SmartPAY Internet Gateway, Smart Money
Manager POS System, Smart Kiosk, and Smart Terminal. Together, these products are the only fully-
integrated suite of Library Revenue Management products with documented PCl compliance.

Comprise is the sole developer of SAM, SmartPAY, Smart Money Manager, Smart Kiosk, and Smart
Terminal proprietary software code. Comprise is the only company that has in its’ employ the Requirements
Analysts, Software Developers, Technical Support, Remote Software Implementation and On-site
implementation teams that are needed for your new installation, training, maintenance and upgrade of these
products. Further, as the sole developer, Comprise is the only company that can modify the application
source code to meet the changing operating systems and security standards necessary to protect your
investment over the long term.

Product Descriptions:

SAM Software is @ proprietary system that runs on the library’s public PCs to manage patron authentication,
session time, Internet access, and printing or copying. It consists of a SQL web server and PC/mobile device
client software that interconnects with the library's ILS patron database. SAM enables patron Internet access
consistent with the library's policies. SAM integrates with the library’s selection of Internet wireless-gateway
product to provide wireless Internet access consistent with the library's policies. Comprise also offers tightly
integrated self-service hardware that enables patrons to pay for print and copies without staff intervention.

SmartPAY is a PCl-com pliant Internet Payment Gateway at the center of any payment card transaction
originating at any of our products. By itself, SmartPAY enables the online payment of ILS charges with credit
to the patron account in real time. SmartPAY integrates with Smart Money Manager, Smart Kiosk and
Smart Terminal to enable payment of onsite card transactions at the lowest eligible PCl merchant
assessment level. This proprietary integration means that no cardholder data is transmitted or stored on the
Smart Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Smart Money Manager is a PC client solution that uses our proprietary software at the staff desk to connect
with the library’s ILS patron database to transact fine, merchandise, or other payments. Smart Money
Manager integrates with SAM Software to enable deposits to pre-paid accou nts that are then used to pay for
print and copying, or fines and fees. For payment card transactions Smart Money Manager transmits
purchase data to our Internet Gateway where it is combi ned with cardholder data transmitted by our PCl-
compliant Smart Terminal for presentation to the library’s selection of payment processor. This proprietary

o A0O00-2008 -.'_‘-umpri.a-:.vl'cd‘.r‘.:licgéas ine. Al nghts resened aal - Sole Source Certification B-DS
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integration means that no cardholder data is transmitted or stored on the Smart Money Manager PC, your
ILS server, or any other server within the library network.

Smart Kiosk is a PC client self-service station that uses our proprietary software to connect with the library’s
ILS patron database to enable patrons and visitors alike to transact fine, merchandise, or other payments.
Smart Kiosk integrates with SAM Software to enable deposits to pre-paid accounts that are then used to
pay for print and copying, or fines and fees. For payment card transactions Smart Kiosk transmits purchase
data to our Internet Gateway where it is combined with cardholder data transmitted by our PCl-compliant
Smart Terminal for presentation to the library's selection of payment processor. This proprietary integration
means that no cardholder data is transmitted or stored on Smart Kiosk, your ILS server, or any other server
within the library network.

Smart Terminal is a PCl-compliant PTS “PIN Transaction Security” device that uses our proprietary software
to communicate cardholder data to our Internet Gateway for presentation to the library's selection of payment
processor. Smart Kiosk integrates with Smart Money Manager, and Smart Kiosk to enable payment card
transactions. This proprietary integration means that no cardholder data is transmitted or stored on the Smart
Money Manager PC, Smart Kiosk, your ILS server, or any other server within the library network.

Though each of these products stand on their own, a major benefit to the library is consolidated financial
reporting available only because all of these products write transactional data to a single database. Again,
through proprietary code the library is able to access a portfolio of reports that consolidate information from all
these products.

The information contained herein is submitted in support of sole source consideration. To the best of the
knowledge and belief of the undersigned on behalf of Comprise this information is true, correct, and complete.

Please let us know if additional information is necessary. We look forward to the opportunity to serve your
Library.

Sincerely,
CnCirtin
Daniel Curtin

President
Comprise Technologies, Inc.
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Order Information: Comprise Representative: Tim Whisenant

Email: TimW@comprisetechnologies.com
Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: Smart KIOSK for Self Service Transactions in Library
Jill Sumpter # of Sites: 2
281-633-4766 # of Client PCs: 2
Jsumpter@fortbend.lib.tx.us PCsiLicense: -

Smart Kiosks - Added Kiosks: 1 for Cinco Ranch Library and 1 for George Memorial Library

Description: Fort Bend County Libraries Charges Proposal Number: 12904.0 Price List: DIR.v20,9.7
f e e S S i fe “ltem:Number o R : Initial e

Software | Ee e S imitial o Renewal Quan Cost ‘Order . Renewal

Server Access License 23-50001 23-RS0001  Waived 460

Terminal Licenses 23-50002 23-RS0002 2 475 950 190
ILS Payment License (SIP 37/38 or =} 23-50007 23-RS0003 pre-licensed 1,800 - -

Payment Card Terminal License 23-50005 23-RS0005  Included Included Included nia
Merchant Account License 23-30008 23-RS0006 pre-licensed 750 - -

Merchandise Payment Module 23-500012  23-RS00012 2 450 900 180
Prorate renewal from 6/1/2016 - 11/1/2018 0 n/a 153 7.48 1,144 nia
Software Sub-total 2,994 370

Hardware: j = : S e g S b R SELT 3
Smart Terminal Payment System 23-H0010 nfa 2 1,490 2,980 755
Smart Kiosk 23-H0004 23-RH0004 2 5,955 11,910 1,787
Hardware Sub-total 14,890 2,541

Remote Services T R T : ey R :
Server Setup 23-P0001 nfa Waived 910

Client Setup 23-P0002 n/a 1 325 325 nfa
ILS Function Setup & Test: Polaris 23-P0007 n/a pre-licensed 910 - nfa

Remote Services Sub-total _ _ _ _ - 325 =

Shipping & Handling L S B B g, & P s
Smart Terminal 23-F0010 nfa  Included 35 Included nla

Smart Kiosk 23-F0004 n/a 2 275 550 nia
Shipping & Handling Sub-total 550 =

Tota Sale R o i SR 18,759 2,011
Customer Loyalty Rebate (900) (180)
Total Sale G R 17,859 2,731
Notes: “UnjtCost: 8,930 1,366

- With the Purchase of Smart Kiosk - take out of service 2 APMs
- Physical installation of hardware (if any) is the respansibility of the library.
- Smart Terminals and Kiosk both require network connection, ST network connection needs to be on isolated segment
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment
- Proposal is valid for 90 days.
- Library is responsible for Bank and Processor charges.
: ! ‘‘Comprise Technologies, Inc: 1041 Route 36 West, PG Box 425, Navesink, NJ, 07752

Toll Free: 800-854-6822  Fax: 732-291-3699 WWW.COMPRISETECHNOLOGIES.COM

. ‘Offices: 732-291-3600




Exhidait 2

Comprise Representative: Tim Whisenant

Order Information:
Email: TimW@ comprisetechnologies.com

Fort Bend County Libraries Phone: 512-551-8301
1001 Golfview Drive
Richmond, TX For: SAM for PC Access Management
Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: 5

PCs/License: -

Jsumpter@fortbend.lib.tx.us

SmartAlec Mobile Printing & Print Release
Description: Fort Bend County Libraries Carges

Proposal Mumber: 12874.0 Price List: DIR.v20.9.7
~Item Number - P o : initial -
Initial | - Renewal < "/ Order

33-50002 33-RS0002

SAM Public PC Licenses for Print elase

Wireless Printing FTP Server Access License 33-S00010  33-RS00010 1 1,850 1,850 370
Wireless Printing Print Release Station Client License (ea 33-S00010.1  33-RS00010.1 9 500 4,500 4,500
Prorate Renewal from 6/1/2016 - 11/1/2016 1] 0 153 9.03 1,382 nla

Software Sub-total
'Remote Services
33-P00010

Wireless Printing Setup
ILS Function Setup & Test: N/A 33-P0003/7 n/a - - B n/a
910

Remote Services Sub-total

“Shipping & Handling Sub-total -
Jotal Sale : : R R R R S R 5,497 5,041
of S ) : (2.710) (1,742)

G ARt 6,787 3,299

JUnit Cost: 754 367 |

- Physical installation of hardware (if any) is the responsibility of the library.

- 12 Month Support is included in the initial order, pro-rated to present renewal date for current customers.
- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days.

' T . Comprise Technalogic
" Office: 732-291-3600  Toll Free: 800-854-6822

s, Inc. 1041:Route 36 West, PO Box 425, Navesink,; NJ 07752 ; :
Fax: 732-291-3699 WWW.COMPR!SETECHNOLDGiES.COM i




Exhidait 2

Comprise Representative: Tim Whisenant

Order Information:
Email: TimW@comprisetechnelogies.com

Fort Bend County Libraries Phone: 512-551-8301

1001 Golfview Drive

Richmond, TX For: SAM for PC Access Management

Jill Sumpter # of Sites: -
281-633-4766 # of Client PCs: -
Jsumpter@fortbend lib.tx.u PCs/License: -

Onsite Installation and Training
Description: Fort Bend County L:brarles Charges Proposal Number: 12874.0
Onsite Services. ! : : SRR R R Wi AT

Price L|st DIR. v20 8.7

nfa "1 1,700 1,700 -

nitial Onsite install & Train day 33-P0010
Additional Install/Train Days 33-P0011 n/a 1 910 910 nfa
Onsite Services Sub- totai 2,610 nia

Total Sale

Notes:
- Onsite Installation and Configuration of Mobile Print and Smart Kiosk including Training.

- Physical installation of hardware (if any) is the responsibility of the library.
- 12 Month Support is included in the initial order; pro-rated to present renewal date for current customers.

- Payment terms; Software due upon install, hardware due upon proof of shipment

- Proposal is valid for 90 days
: Comprise Technologies,

foi_ce‘ 732-291-3600  Toll Free: 800- 854-6822

Inc. 1041 Route 36 West, PO Box 425, Navesink, NJ 07752 .
. Fax:732-291-3609 WWW. COMPRISETECHNOLOGIES COM




CERTIFICATE OF INTERESTED PARTIES
FORM 1295

10f1
Complete Nos. 1 - 4 and 6 if there are Interested pavties, OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 If there are no Interested partles. CERTIFICATION OF EILING
1 Name of busineas entity filing form, and the cliy, state and couniry of the buslness entlty's place Certificate Numher;
of buslness. 2016-85532
Comprise Technologles, Inc.
Navesink, NJ United States Date Filed:

5~ Name of govemmantal entlly Of state agoncy thal 15 & party 10 thé coniract for which the form Is 07/15/2016
belng filed.

Fort Bend County Library Date Acknowledged:

3 Provide the identification number usad by the governmental entity or state agency to track or identity the contract, and provide a
descripilon of the services, goods, or other property (o be provided under the contract.

None
Self-service and Software Licenses for Pay-1o-Print System at Publlc Library

4 Nature of interest
Nemae of Interested Party Clty, State, Country (place of business) {check applicablo)
Controlling | Intermedlary
B Check only If there is NO Interasted Party.
8 AFFIDAVIY I swear, of affirm, under penalty of perjury, that the above disclosure is true and correct.

",

¥z, MICHELE W. WHISENANT
“TSA ' MY COMMISSION EXPIRES
7w March 11,2017

o O (O o

/  signature of authorized agent of contracting business entity

et
L

AFFIX NOTARY STAMP / SEAL ABOVE

. ¥ ——
Sworn to and subscribed before me, by the sald _DAn (¢ { Cuvrtin Uiis the fcj day of J'vkl\f )
20_l (- . tocenifywhich, witness my hand and seal of office, {

; 4’% AN L\)k/( Wil 1 Wkipemest Notavy f%al;h‘q_.

Signature of officer administering cath Printed name of officer administering oath Title of officer administering bath

Forms provided by Texas Ethics Commission www.ethles.state, X.us Verslon V1.0.277



