
STATE OF TEXAS   § 
     § 
COUNTY OF FORT BEND  § 
 
THIS SIXTH AMENDMENT is made between Innovative Interfaces, Inc. who has purchased GIS 
Information Systems., Inc. doing business as Polaris Library Systems, a wholly owned subsidiary of PLS 
Solutions, Inc. a New York corporation, (“Contractor”), and Fort Bend County, Texas, a body corporate 
and politic, acting by and through its Commissioners Court, 401 Jackson St., Richmond, Texas 77469 
(“County”). 

 
WITNESSETH: 

 
WHEREAS, Contractor and County executed and entered into the following: an Agreement dated February 
22, 2011; a First Amendment dated October 2, 2012; a Second Amendment dated November 26, 2013, a 
Third Amendment dated November 17, 2014; a Fourth Amendment dated April 28, 2015; and a Fifth 
Amendment dated February 23, 2016 (hereinafter collectively referred to as “Agreement” and attached 
hereto as “Exhibit A”), procured through the City of De Soto, Texas’ processes and procedures and through 
an Interlocal Cooperation Agreement between County and the City of De Soto, Texas, for a computerized 
system (hereinafter referred to as “Polaris ILS”®) consisting of hardware and software and related services. 
 
WHEREAS, County desires to purchase four (4) additional licenses with included maintenance services 
from Contractor as described in the price quotation attached hereto as “Exhibit B”; and 
 
WHEREAS, County also desires to purchase the Polaris Integrated eBook with 3M Cloud Library software 
licenses and services as described in the price quotation attached hereto as “Exhibit C.” 
 
NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Contractor is 
hereby amended as follows: 
 
A. Software License and Maintenance.  Contractor shall provide the software license and maintenance 

(“Services”) to County as described in Exhibits B and C. 
B. Payment.  Payment for the Services provided in Exhibits B and C shall be made as follows:  

1.  The maximum compensation for the Services described in Exhibit B is $2,000.00. Payment shall be 
made by County within thirty (30) days of receipt of invoice. Late payments are subject to a late 
charge in accordance with Chapter 2251 of the Texas Government Code. Notwithstanding 
anything to the contrary in this Sixth Amendment, Contractor reserves the right to suspend access 
to the Services in the event of any past due fees. No additional funding shall be available for 
Services provided under this Sixth Amendment without prior written consent of County.  

2.  The maximum compensation for the Services described in Exhibit C is $23,219.00 over a three (3) 
year term. County shall pay Contractor the following amounts: 

Year 1: $10,500.00 SIP2 License, PSW-INH-SIP2-CAL = $500 
 Polaris API Site License, PSW-INH-APISITE = $7,500 
 Training and Setup, PSW3-3M-SETUP = $2,500 
 Polaris Integrated eBook with 3M Cloud Library (Discount for opening day 

e-book commitment), PSW3-3M-FEE-SUB = $0 
Year 2: $6,250.00 Polaris Integrated eBook with 3M Cloud Library, PSW3-3M-FEE-SUB = 

$6,250 
Year 3: $6,469.00 Polaris Integrated eBook with 3M Cloud Library, PSW3-3M-FEE-SUB = 

$6,469 
  Payment shall be made by County within thirty (30) days of receipt of invoice. Late payments are 

subject to a late charge in accordance with Chapter 2251 of the Texas Government Code. 
Notwithstanding anything to the contrary in this Sixth Amendment, Contractor reserves the right 
to suspend access to the Services in the event of any past due fees. No additional funding shall be 
available for Services provided under this Sixth Amendment without prior written consent of 





 
 
 
 

AUDITOR’S CERTIFICATE 
 
I hereby certify that funds in the amount of $________________ are available to pay the obligation 
of Fort Bend County within the foregoing Agreement. 
 
      ______________________________________ 
      Robert Ed Sturdivant, County Auditor 
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FORT BEND COUNTY, TEXAS

PURCHASE ORDER

3/3/2016

Christina M. HackerBUYER:

DELIVERY BY:

        136432

3/1/2016

  Page 1 of 1

P.O.DATE:

P.O.NUMBER: 

PAGE #:

    24498

INNOVATIVE INTERFACES, INC

P O BOX 74008010

LIBRARY-GEORGE MEMORIAL BRANCH

RICHMOND 77469TX

VENDOR: SHIP TO:

1001 GOLFVIEW DRIVE

ACCOUNTING DEPATMENT

60674-8010ILCHICAGO
COUNTY AUDITOR

301 JACKSON
RICHMOND, TX 77469

BILL TO:

DESCRIPTION QUANTITY UNIT COST EXTEND COST

POLARIS SOFTWARE MAINTENANCE

 1  1 EA $88231.12 $88,231.12 SOFTWARE

POLARIS DATABASE SYNCH SERVICE

 2  1 EA $463.50 $463.50 DATABASE

SYNDETIC SOLUTIONS (FOBEP)  CO

 3  1 EA $12065.45 $12,065.45 SYNDETIC

SYNDETIC SOLUTIONS (FOBEP)

COVERAGE PERIOD: 12/01/2015 - 11/30/2016

QUOTE: 08112015

APPROVED COMMISSIONERS COURT 2/23/16

Pverdrive Renewal

 4  1 EA $1650.00 $1,650.00 S-INH-OVE..RIVE-REN

GRAND TOTAL: $102,410.07 









FORT BEND COUNTY, TEXAS

PURCHASE ORDER

3/3/2016

Christina M. HackerBUYER:

DELIVERY BY:

        136432

3/1/2016

  Page 1 of 1

P.O.DATE:

P.O.NUMBER: 

PAGE #:

    24498

INNOVATIVE INTERFACES, INC

P O BOX 74008010

LIBRARY-GEORGE MEMORIAL BRANCH

RICHMOND 77469TX

VENDOR: SHIP TO:

1001 GOLFVIEW DRIVE

ACCOUNTING DEPATMENT

60674-8010ILCHICAGO
COUNTY AUDITOR

301 JACKSON
RICHMOND, TX 77469

BILL TO:

DESCRIPTION QUANTITY UNIT COST EXTEND COST

POLARIS SOFTWARE MAINTENANCE

 1  1 EA $89890.27 $89,890.27 SOFTWARE

POLARIS DATABASE SYNCH SERVICE

 2  1 EA $463.05 $463.05 DATABASE

SYNDETIC SOLUTIONS (FOBEP)  CO

 3  1 EA $12065.45 $12,065.45 SYNDETIC

SYNDETIC SOLUTIONS (FOBEP)

COVERAGE PERIOD: 12/01/2015 - 11/30/2016

QUOTE: 08112015

APPROVED COMMISSIONERS COURT 2/23/16

GRAND TOTAL: $102,418.77 
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POLARIS

POLARIS
Integrated Library System

THIRD AMENDED CONTRACT

®

Fort Bend County Libraries,
Richmond, TX

Polaris Library Systems
PO BOX 4903 • SYRACUSE, NY 13221-4903

1-800-272-3414 • FAX 1-315-457-5883 • http://www.polarislibrary.com
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POLARIS

THIS THIRD AMENDED AGREEMENT is made between GIS Information Systems., Inc. doing business as Polaris
Library Systems, a wholly owned subsidiary of PLS Solutions, Inc. a New York corporation, with its principal
place of business at 103 Commerce Boulevard, Liverpool, New York (herein after referred to as "Polaris"), and
Fort Bend County, Texas, a body corporate and politic, acting by and through its Commissioners Court, 301
Jackson, Richmond, Texas 77469 (hereinafter referred to as "COUNTY.")

WITNESSETH:

WHEREAS, Polaris and County entered in an Agreement dated February 22, 2011, (hereinafter referred to as
"Agreement"), a First Amendment dated October 2, 2012, (hereinafter referred to as "First Amendment") and a
Second Amendment dated November 26, 2013, (hereinafter referred to as "Second Amendment") procured
through the City of De Soto, Texas' processes and procedures and through an Interlocal Cooperation Agreement
between County and the City of De Soto, Texas, for a computerized system (hereinafter referred to as "Polaris
ILS"®) consisting of hardware and software and related services.

NOW, THEREFORE, in consideration of the foregoing, the Agreement between County and Polaris is hereby
amended as follows:

A. An additional amount not-to-exceed $95,920.52 shall be available for additional services
and/or products provided by Polaris in connection with the System as described in Exhibit A.

B. No additional funding shall be available for services provided under the Agreement without
prior written consent of County.

C. Except as modified herein, the Agreement remains in full force and effect and has not been
modified or amended.

D. If there is a conflict between this Third Amendment and the Agreement, First Amendment or
Second Amendment, the provisions of this Third Amendment shall prevail.

IN WITNESS WHEREOF the parties have duly executed and delivered this Agreement, which shall inure to
the benefit of and be binding upon the successors of the respective parties, as of the last date indicated
below.

ACCEPTED F/bR THE COUNTY ACCEPTED FOR POLARIS LIBRARY SYSTEMS.
FORT/BENp/qDUNTY, TBxlSi

Robert E. Hebert, County Judge
By: ,7-%^Hc*V

Title: CEO

Date: it'll-2*lH Date: \o\x&\\l\
Approve^ fey CeMm/isicners teu-rt- it'i-zoty

ATTEST: A /
APPROVED AS TO FOjWFOR POLARIS LIBRARY SYSTEMS

Dianffe^iTson, County Clerk '*//
Title: Manager, Contracts and Proposals

Approved: ~ Date: t^f *Q[ 1^7 ^f'

nil— ft *,
Clara Russell, Library Director Vsfe» •'*'*?,

Fort Bend County Library 3rd Amended Contract Page 2 of 3



POLARIS

AUDITOR'S CERTIFICATE

Ihereby certify that funds in the amount of $ <• J , I *tO.- 5 ^vare available to pay the obligation of Fort
Bend County within the foregoing Agreement. ~~~~~~

Robert Ed Sturdivant, County Auditor

Fort Bend County Library 3 Amended Contract Page 3 of 3



POLARIS

Exhibit A



September 18,20!4

Jill Sumpter

Fort Bend County Libraries , , ,, „
mm r, tv n I I 11 R g Y .'•> Y S
!001 OoiJView Dr a

Richmond, TX 77469

POLARIS

This is not an invoice

REI Customer Maintenance Record Rlllltwal Notice

In accordance with the contractual terms C>f the Illlfccm nt betwee GIS Information System , lne. dbl Polaris Library Systems
(Polaris) lllld yt;ur Library !his Custom« Maintouancc Rcourd (CMR) is a summary of your software, hardware lllld Ihird-plllly
subscription al lnual maintenance scheduled to renew,

Should the Llbr«y wish to make nny changes to items helow you must notify us in writing ninoty (90) day:; In lldvMce the of
the firnt date ofthc maintenance coverage period indicated below. An invoice in the fl Mount oflbe total mlllntenance will be
autom tienlly gonemted thirty (J1I) day:; in advnnoo of tho tlrst date of the !1lllintenanOll oove:rl 11 le p«iod.

Maintenance Renewal Peliod: U/01/14 11/30/15

Polaris Database Synch Service .Qty J

Polaris ServlClis Ttlital: $441.00

hllogmtion Licettse (SelfCheek) -Qty 30

Polaris Community Pwfiles (looludes FeatureIt)- Qly 1

Polaris e-Commercc (Staff) •Qty 211

Polaris liD.! (Up to 3 Vendors- Vendor Limit)- Qty 3
Polaris Express - Qty 1

!'oblis Mobile I'AO Qty I

Polaris l'oweri'AC (Unlimited) Qty I

Polaris PowerPAC Children's Edition (No maint charge). Qty 1

Polaris Server Software • Qty 1
Polaris SimplyReports- Qly 10

Polaris StdfCiietf Qly 10

Polaris StaffClient Qty287

Polaris Telephone Services(Outhound) • Qly 1

Polaris Teli.lphone Services- Qty4

Polaris Telephone Services (Inbound) • Qty 1

Polaris URL Detective • Qty 1

Polaris e.Commerce (l'AC)-Qty I

Poluris FoW«PAC Mtdtillngoal Version (Spanish ) • Qty 1

Integration License {NClPlntegtl ltion with OC!,C Navigator) -Qty 1

Polaris Softwar Total: $83,765.4! 1

Third Party Software
Syndetic Solutions (fobep) • Qty 1

Third !'arty Software Total: $11714.113



Total for Maintenance Renewal Period: 12/01/14 • 11/30/15 $95,920.S2

Prodt.u:t Help &Support requtllltU (phone call oremail) to l'owis for inijiproduct orservice not CoWllld under mlllntcnancc will
incur a$200,00 hourly fee (minimum one(I)hotn) for Polaris sulllJoll pel'!lonncl 'stime and eflbrt only. Additional costs umy
be Incurred fur rcplaccmen! parts, third petty repairs, shipplllll, It101.mince and other.

Please do not hcaitate to contact me with ehnngC to this Customer Mnintnncnce Record or ifyou have any qucttioflll or
concerns about yow mwwal.

Sincerely,

•iFto-egor ^VX-*

A
CuslOillllf Malntllllllllce

Operations

Polaris Library Systems
1-800-272-3414, &tension 4527

donna.rncgregor@polarisU\>fal}',c?m

T
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FIRST AMENDED CONTRACT 

  
February 7, 2012 

 
Fort Bend County Libraries, 

Richmond, TX 
 

 

 

 

 

 

 

Polaris Library Systems 

PO BOX 4903 ● SYRACUSE, NY 13221-4903  

1-800-272-3414 ● FAX 1-315-457-5883 ● 

http://www.polarislibrary.com 
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World Headquarters 
5850 Shellmound Way 
Emeryville, CA 94608 USA 
+1.510.655.6200 
 

 
 
 

 
 

 
 

CONFIDENTIAL PRICE QUOTATION FOR 
FORT BEND COUNTY LIBRARIES 

(the “Library”) March 21, 2016 (the “Quote Date”)  
 

Product Number Product Name Type Quantity Amount 
 

PSW-INH-SIP2-CAL SIP2 License License 4 $2,000 

 
TOTAL CONTRACT AMOUNT:$2,000 
YEAR 1 CONTRACT VALUE: $2,000 

 
License/Maintenance: Increment to annual maintenance upon next annual Millennium/Sierra/Polaris maintenance 
renewal following installation: $360. 

Product/Service Description 
Polaris SIP2 Client Access License. 

Legal Terms & Conditions 
 
Add-On Products (“Add-On Products”): all fees payable within thirty (30) days of the date of receipt of an invoice 
from Innovative. Library is hereby granted a limited, non-exclusive, non-transferable and non-sublicensable license to 
use the Add-On Products described in this quotation for library information systems operations.  No other license, 
express or implied, is granted hereunder.  This license shall automatically terminate upon Library’s failure to make 
timely payment of monies owed to Innovative as agreed to by the Library.  
 
Third Party Software/Hardware:  For product and services purchases which include Innovative providing third-
party software or hardware products, payment terms for such software or hardware shall be the Product & Services 
Payment Terms above (as applicable), but Innovative reserves the right to require up to 100% of the cost of such 
products and services to be paid as of the Effective Date. 
 

1. The terms and conditions of this quotation constitute an offer by Innovative Interfaces Incorporated to sell 
products and services to the Library, and if accepted by the Library, constitute a legally-binding obligation by 
the Library to purchase such products and services.  Acceptance of this quotation by the Library may be 
completed by Library’s signature of this quotation as provided below; issuance of a purchase order; or any 
form of acceptance otherwise recognized by applicable law.  The terms and conditions of this quotation are 
valid for 90 days, and if not accepted by the Library within said time period, shall be deemed automatically 
revoked.  

2. Unless otherwise specified in this quotation, payment terms for the products and services herein are net thirty 
(30) days from the invoice date. 

3. This quotation is confidential between Library and Innovative. 
4. A charge of 3.5% of the total order will be added for all credit card orders/payments over $2000. 
5. The terms and conditions of this quotation may be rejected, modified or superseded only by a written 

agreement mutually signed specifying the rejection, modification or supersession of the terms and conditions. 
6. Payment for a Subscription New Installation Product constitutes pre-payment for subscription for the 12 

months following the Effective Date.   
7. L&M or Subscription Products automatically renew for 12 month terms following the expiration of the initial 

product term.  The Library may cancel a L&M or Subscription Product only by notifying Innovative in writing 
of its intention not to renew at least ninety (90) days prior to the expiration of the current term.  Payment for 
L&M or Subscription Renewal periods are prepaid, and must be received by Innovative at least thirty (30) 
days in advance of the new renewal period.  Payment for any pro-rated portion of a L&M or Subscription 
Renewal period is due to Innovative within thirty (30) days of the date of receipt of an invoice from Innovative 
for the pro-rated term. Pricing for all L&M or Subscription Renewals are subject to increase by Innovative.   

Page 1 of 2  
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             Confidential Quote 
March 21, 2016 

     

8. If delivery or installation of any products or services to the Library under this quotation is postponed at the 
Library’s request until a date more than six (6) months after the Effective Date, the Library will be invoiced 
the full amount of the purchase order on the date six (6) months after the Effective Date, in advance of 
delivery or installation of any products or services under this quotation.  Innovative also reserves the right to 
change or increase the pricing of products and services under this quotation under such circumstances 

9. If Library fails to pay Innovative any sums due under this quotation on a timely basis, Innovative reserves the 
right to discontinue maintenance, subscription and/or hosting services, as applicable, until Library fully pays 
to Innovative all sums (and related penalties) (together, the “Overdue Amount”) due to Innovative 

10. Innovative’s  Professional Services department will contact the Library’s library coordinator within two (2) 
weeks after receipt of the Library’s purchase order to schedule delivery or to arrange a meeting to discuss 
the delivery/installation process and schedule.  Service delivery or product installation will usually be 
scheduled to commence within forty-five (45) days after receipt of the Library’s purchase order.  The Library 
should expect that completion of service delivery or product installation may take two (2) to three (3) 
months after commencement. 

11. The above terms, conditions and quotations are subject to the approval of Innovative Interfaces, Inc. 
Contract Administration department. 
 

 
 
 
 

 
   
Sales Rep Signature 
Dennis J. Carter 
Business Director 
Date: March 21, 2016 
 

X
Customer signature

 
Library Name 
Library Title 
Date: 
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Exhibit C 
 



World Headquarters 
5850 Shellmound Way 
Emeryville, CA 94608 USA 
+1.510.655.6200 
 

 
 
 

 
 

 
 

CONFIDENTIAL PRICE QUOTATION FOR 
FORT BEND COUNTY LIBRARIES 

(the “Library”) May 26, 2016 (the “Quote Date”)  
 

Product Number Product Name Type Quantity Amount 

PSW3-3M-FEE-SUB Polaris Integrated eBook with 3M Cloud 
Library (Discount for opening day e-book 
commitment) 

Subscription Year 1 1 $0.00 

PSW3-3M-FEE-SUB Polaris Integrated eBook with 3M Cloud 
Library 

Subscription Year 2 1 $6,250 

PSW3-3M-FEE-SUB Polaris Integrated eBook with 3M Cloud 
Library 

Subscription Year 3 1 $6,469 

PSW-INH-SIP2-CAL SIP2 License License 1 $500 

PSW-INH-APISITE Polaris API Site License License 1 $7,500 

PSW3-3M-SETUP Training and Setup Services 1 $2,500 

 
TOTAL CONTRACT AMOUNT:$23,219 
YEAR 1 CONTRACT VALUE: $10,500 

       CURRENCY: USD 
 
Subscriptions: Subscription price above based on 3 year commitment (Start date: TBD/ End date: TBD).  
Subscription fees to be invoiced annually, starting upon date of installation. 
 
License/Maintenance: Increment to annual maintenance upon next annual Millennium/Sierra/Polaris maintenance 
renewal following installation: $90 for SIP2 license, $1,500 for API; $1,590 total. 

Promotional Terms 
A) E-book Commitment for opening day collection priced at $25,000; purchased from 3M.  Above pricing 

includes discount in Year 1 subscription with purchase. 
B) Optional Discovery Terminals Regular Price per each - $3,699.  Fort Bend County Library Discovery Terminal 

Discount for 5 or more units - $1,999. 

Product/Service Description 
3M Cloud Library 
The 3M Cloud Library platform for eBooks for libraries is integrated with the Polaris PAC.  The 3M service is available 
as an annual subscription and billed annually by Polaris.  eBooks are ordered directly from, and billed directly by, 3M 
Cloud Library.  Includes: 
 

• Integration between Polaris ILS and 3M Cloud Library 
• Administration Interface for Managing Cloud Library 
• Authentication between your ILS and Cloud Library 
• Access to Cloud Library Applications for your Community 

 
Polaris API Site License 
Using the Polaris API (application programming interface)  you can create a custom solution based on the sound, 
stable core functionality of the Polaris ILS and the library’s Polaris database. Through the Polaris API Web service, 
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             Confidential Quote 
May 26, 2016 

     

nearly any device (tablet, smartphone, notebook, iMac workstation, Windows-based workstation, and so forth) can 
have controlled access to the appropriate ILS functions – circulation, PAC, and patron services. Documentation 
guides the library, the library’s contracted custom developer, or a commercial developer with step-by-step 
procedures for accessing Polaris data and performing specific functions. 
 
The Polaris Developer Network is a powerful tool available to Polaris API license holders, with a “sandbox” version 
available to any Polaris customer. The Network is intended to create a marketplace of ideas, provide a place to 
connect with peers and Polaris developers, foster development, and enable innovation. It offers API documentation, 
sandbox servers, test tools, sample code, and downloads, eliminating the need for a training server to test custom 
solutions that use the Polaris API. To see it in action, go to http://developer.polarislibrary.com  

Product/Service Requirements 
Requires the Polaris API Site License, and Polaris V4.1.760 or higher. 

Legal Terms & Conditions 
 
Add-On Products (“Add-On Products”): all fees payable within thirty (30) days of the date of receipt of an invoice 
from Innovative. Library is hereby granted a limited, non-exclusive, non-transferable and non-sublicensable license to 
use the Add-On Products described in this quotation for library information systems operations.  No other license, 
express or implied, is granted hereunder.  This license shall automatically terminate upon Library’s failure to make 
timely payment of monies owed to Innovative as agreed to by the Library.  
 
Third Party Software/Hardware:  For product and services purchases which include Innovative providing third-
party software or hardware products, payment terms for such software or hardware shall be the Product & Services 
Payment Terms above (as applicable), but Innovative reserves the right to require up to 100% of the cost of such 
products and services to be paid as of the Effective Date. 
 

1. The terms and conditions of this quotation constitute an offer by either Innovative Interfaces Incorporated or 
Innovative Interfaces Global Limited (as checked above, “Innovative”) to sell products and services to the 
Library, and if accepted by the Library, constitute a legally-binding obligation by the Library to purchase such 
products and services.  Acceptance of this quotation by the Library may be completed by Library’s signature 
of this quotation as provided below; issuance of a purchase order; or any form of acceptance otherwise 
recognized by applicable law.  The terms and conditions of this quotation are valid for 90 days, and if not 
accepted by the Library within said time period, shall be deemed automatically revoked.  

2. Unless otherwise specified in this quotation, payment terms for the products and services herein are net thirty 
(30) days from the invoice date. 

3. This quotation is confidential between Library and Innovative. 
4. A charge of 3.5% of the total order will be added for all credit card orders/payments over $2000. 
5. The terms and conditions of this quotation may be rejected, modified or superseded only by a written 

agreement mutually signed specifying the rejection, modification or supersession of the terms and conditions. 
6. Payment for a Subscription New Installation Product constitutes pre-payment for subscription for the 12 

months following the Effective Date.   
7. L&M or Subscription Products automatically renew for 12 month terms following the expiration of the initial 

product term.  The Library may cancel a L&M or Subscription Product only by notifying Innovative in writing 
of its intention not to renew at least ninety (90) days prior to the expiration of the current term.  Payment for 
L&M or Subscription Renewal periods are prepaid, and must be received by Innovative at least thirty (30) 
days in advance of the new renewal period.  Payment for any pro-rated portion of a L&M or Subscription 
Renewal period is due to Innovative within thirty (30) days of the date of receipt of an invoice from Innovative 
for the pro-rated term. Pricing for all L&M or Subscription Renewals are subject to increase by Innovative.   

8. If delivery or installation of any products or services to the Library under this quotation is postponed at the 
Library’s request until a date more than six (6) months after the Effective Date, the Library will be invoiced 
the full amount of the purchase order on the date six (6) months after the Effective Date, in advance of 
delivery or installation of any products or services under this quotation.  Innovative also reserves the right to 
change or increase the pricing of products and services under this quotation under such circumstances 

9. If Library fails to pay Innovative any sums due under this quotation on a timely basis, Innovative reserves the 
right to discontinue maintenance, subscription and/or hosting services, as applicable, until Library fully pays 
to Innovative all sums (and related penalties) (together, the “Overdue Amount”) due to Innovative 

10. Innovative’s  Professional Services department will contact the Library’s library coordinator within two (2) 
weeks after receipt of the Library’s purchase order to schedule delivery or to arrange a meeting to discuss 
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             Confidential Quote 
May 26, 2016 

     

the delivery/installation process and schedule.  Service delivery or product installation will usually be 
scheduled to commence within forty-five (45) days after receipt of the Library’s purchase order.  The Library 
should expect that completion of service delivery or product installation may take two (2) to three (3) 
months after commencement. 

11. The above terms, conditions and quotations are subject to the approval of Innovative Interfaces, Inc. 
Contract Administration department. 

 
 
 
 

 
 
Dennis J. Carter 
Business Director 
 
Date: May 26, 2016 
 

X
Customer signature

  
Name:  
Title:  
 
Date: 
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