Merchant Payment Card Processing Agreement

This Payment Card Processing Agreement (this “Processing Agreement’) is made and entered into by and between Tyler
Technologies, Inc., a Delaware corporation (“Tyler"), and Fort Bend County (the “Merchant’).

WHEREAS, Merchant desires to engage Tyler to license cerain software and to provide certain professional services related
{herelo, all on the terms and conditions set forth in this Processing Agreement.

WHEREAS Tyler has contracted with a national banking association ("Member"), a payment processer ("Processor”), and
others, to provide services under this Processing Agreement; and

WHEREAS Member is a member of several Associations, including but not limited to Visa and MasterCard; and
WHEREAS, through Member, Tyler is authorized to process the Card Transactions listed on Schedule A; and
WHEREAS, Tyler shall submit Transactions on behalf of Merchant in accordance with Association Rules.

NOW, THEREFORE, in consideration of the mutual promises made and the mutual benefils o be derived from this Processing
Agreement, Tyler and Merchant agree as follows:

A. Tyler shall furnish the services; and Merchant shall pay the fees and comply with the additional obligations described in this
Processing Agreement.

B. ‘This Processing Agreement consists of this cover and signature page and the following attachmenls and exhibits atlached
herele and to be attached throughout the Term of this Processing Agreement, all of which are incorporaied by reference herein:

s Merchant Payment Card Processing Agreement Temms and Conditions
» Schedule A. — Merchant Payment Card Processing Fees

IN WITNESS WHEREOF, this Processing Agreement has been executed by a duly authorized officer of each party hereto to be
effective as of the dale last set forih below (the “Effeclive Date™):

TYLER TECHRNOLO . INC Fort Bend County
By: ( By

e LZFFE LA RETT -
e REKipe T 03] e
Date: 4—j /! ;f(ﬁ _—
APPROVED AS TO FORM
By:
s
Tille:
Date:
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Payment Card Processing Agreement Terms and Conditions

1. ACKNOWLEDGEMENTS

1.1. By execuling this Processing Agreement, Merchant is
cantracting with Tyler to obtain Card-processing services on Merchant's
behall.

1.2, Merchant acknowledges that Tyler contracts with a payment
processor (a “Processor”), Members, and other third party providers to
provide services under this Processing Agreement, and Merchant hareby
consents to the use of such Processor, Members, and others to provide
such services.

1.3, Tyler represents that the terms and provisions of this
Processing Agreement are not inconsistent with the terms and provisions
of the agreements between Tyler and such third party providers.

2. MEMBER BANK AGREEMENT REQUIRED

2.4 When Merchanl's customers pay Merchant through Tyler,
Merchant may be the reciplent of a Card funded payment. The
organizations that operate these Card systems (such as Visa U.S.A.,
Inc. and MasterCard International Incorporated; collectively, the
“Associations™) require that Merchant (i) enter Info a direct conlraciual
relationship with an enlily that is a member of the Association and (i)
agree to comply with Associalion Rules as they pertain to applicable
Card Transactions that Merchant submits through Tyler.

2.2 Marchant shall complete an application with the Member with
which Tyler has contracted, and execute an agreement with such
Member (the "Member Bank Agreement’). By executing a Member Bank
Agreament, Merchant s fulfilling the Association Rule of entering inic a
direct contraciual relationship with a Member, and Merchant agrees to
comply with Association Rules as they pertain to Transactions Merchant
submits for processing through the Tyler service.

2.3 Merchant acknowledges that Tyler may have agreed (o be
responsibla for Merchant's obligations to a Member for such
Transactions as set forh in the Member Bank Agreement. Member
should debit tha Merchant Account for chargebacks, however, In the
event Member assesses any such chargeback or dispute related fees to
Tyler, Tyler shall invoice the same to Merchant.

3,  SETTLEMENT AND CHARGEBACKS

3.1. Merchants Bank Account. In order to receive funds, Merchant
must maintain a bank account (the “Merchant Bank Account™) at a bank
that Is 2 member of the Automated Clearing House ("ACH") system and
the Federal Reserve wire system. Merchant agrees not 1o close the
Merchant Bank Account without giving Tyler at least thirty (30) days’
prior writlen notice and substituting another bank account. Merchant is
salely fisbla for all fees and costs associated with Merchanl Bank
Account and for all overdrafts, Tyler shall not be liable for any delays in
receipt of funds or errors in bank account entries caused by third partles,
Including but not limited to delays or erors by the Member Bank or
payment processor to Merchant Bank Account.

32, Seftlemen{. Transactions shall be seiled according lo the
terms of the Member Bank Agreement using the account{s) which are
designated by Merchant.

33 Ch . Chargebacks shall be paid by Merchant in
accordance with the Member Bank Agreement.

3.4. Retrieval Requests. Merchant is required by the Associations
io store original documentation, and to timely respond to Retrieval
Requests, of each Transaction for at least six manths from the date of
the respective Transaction, and lo relain coples of ail such data for al
least 18 months from the date of the respective Transaction. Merchant
is responsible for any Chargebacks that result from Merchant's failure to
timely respond to Retrieval Requests for documentation relating to a
Transaciion,

4, FEES AND INVOICING

4.1. Schedule A. Merchant agrees lo pay Tyler the fees set forth
in Schedule A for services provided by Tyler in accordance with this
Agreement.

4.2 Adiysimenis to Pricing. Merchant acknowiedges that the
pricing set forth on Schedule A is based on Merchant's representation
as to ils volume of Transactions, method of processing, type of business,
and interchange qualification criteria. To the extent Merchant's actual

volumes, method, typa and criteria differ from this informaiion, Tyler may
modlfy the pricing on Schedule A with thirly (30) days' prior writlen notice.
In addition, by giving written nolice to Merchant, Tyler may change
Merchant's fees, charges and discounts resulling from (I} changes in
Associatlon fees (such as interchange, assessments and other charges) or
(#) changes in pricing by any third party provider of a product or service
used by Merchant. Such new prices shall be applicable as of the effective
dale establlshed by the Association or third party provider, or as of any laler
dale specified In Tyler's notice to Merchant.

4.1, Pavment of Fees.

{a) QOnling Paymenis. For payments that are initiated online, a
convenlence fee will be assessed lo the consumer for each
payment transaction that is paid electronically using a credit
or debit card. The convenience fee will be charged at the
time of the transaction and will be deposlled directly into a
Tyler Technologles bank account from which all fees
associated with processing and seitling the transactions will
be paid.

(b) Qver the Counter Payments. For payments that are
inittated In your offices, Tyler shall invoice Merchant for
sarvices hereln on a monihly basis. Each Involce shall
state the total invoiced amount and shall be accompanied
by a reasonably detailed itemization of services. Following
receipt of a properly submitted invoice, the Merchant shall
pay amounts owing therein thidy (30) days in arrears,

§. LICENSE

Tyler hereby granis Merchant a non-exclusive, revocable license (o
use the Tyler Intellectual Property (as defined in Section 10.2) for the limiied
purpose of performing under this Procaessing Agreement. Unless otherwise
provided in a separate agreement between Tyler and Merchant, any
Intellectual Property or machinery provided by Tyler, but not developed by
Tyler, is being lcensed or purchased by Merchant directly from the
manufacturer or developer of such machinery or Inielleciual Property.
Merchani acknowledges that the license granted herein Is limited to
Merchanl's use exclusively and that Merchant does not have the right o
subdicense any of the Intellectual Property in either their original or
medified form. Merchant agrees ihal it shall notl reverse-engineer,
disassemble or decompile the Intelleciual Property. Merchant shall not give
any third party, except Merchant's employees, access 10 the Inteliectual
Property withoul Tyler's prior written consent.

6. THIRD PARTY PROVIDERS

Tyler may, in iis sole discrelion, contract with altemnate Members,
paymenl processors or other third party providers lo provide services under
this Processing Agreement. In such event, Merchant shall reasonably
cooperale with Tyler, including the execution of a new Member Bank
Agreement by Merchant; provided, however, that if the terms and
conditions of the new Member Bank Agreement are substantially different
from Merchant's existing Member Bank Agreement, then Merchant shall
have the right (0 terminate this Processing Agreement.

7. TYLER CONFIDENTIAL AND PROPRIETARY INFORMATION

7.1. Prolection of Tyler Confidential and Propritary Information.
Merchant shall not disclose, disseminale, ransmit, publish, distribute, make
available, or otherwise convey Tyler Confidenlial and Proprietary
information, and Merchant shall not use, make, sell. or otherwise exploit
any such Tyler Confidential and Proprietary Information for any purpose
other than the performance of this Processing Agreement, without Tyler's
written consent, excepl: (a) as may be required by law, regulation, judicial,
or administrative process; or (b) as required in litigation pertaining to this
Processing Agreement, provided that Tyler Is given advance notice of such
intended disclosure in order {o permit it the opportunity o seek a protective
order. Merchant shall ensure thal all individuals assigned to perform
services herein shail abide by the terms of this Section 7.1 and shall be
responsible for breaches by such persons.

7.2. Leqal Proceadings. If Merchant is requested or required (by oral
queslions, interrogatories, requests for information or documents in legal
proceedings, subpoena, civit investigative demand, or other similar
process, including the Texas Public Information Act) to disclose any Tyler
Confidential and Proprietary information, Merchant shall provide Tyler with
prompt writlen notice of such requestor requirement so that Tyler may seek
protective orders or other appropsiate remedies and/or waive compliance
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with the provisions of this Processing Agreement. I, In the absence ofa
protective order or other remedy or the recelpt of a waiver by Tyler.
Merchant nanetheless is legally compelied o disclese Tyler Confidential

and

Information to any court, tribunal. or any oiher pary, or

Proprietary
elsa would stand lable for conlempt or suffer other censure or penalty,

Merchant may, without liability herein, disclose to such court, tribunal, or
any other party, only that portion of Tyler Confidential and Proprietary
{nformation which Merchant Is legaily required to disclose, provided lhat
Merchant will use reasonable efforts to preserve the confidentiality of Tyler
Confidential and Proprietary Information, including, Mthoul lmitation, by
cooperating with Tyler lo obtain an appropriale protective order or other
rellable assurance that confidential treatment shall be accorded Tyler
Confidential and Proprietary Information.

8.

REPRESENTATIONS AND WARRANTIES
a.1. P

Ings. There are na aclions, sulls,

Na Actions, Sulls, or Proceedinas
or proceedings. pending or, io the knowledge of Tyler, threatened, that
shall have a material adverse effect an Tyler's ability to fulfil ils obligations
pursuant to or arlsing from this Processing Agreement.

In performing ihis Processing

o Qﬂmﬂfﬁm&.—“ﬂw
Agme?'ni.nt. Tyler shall comply with all applicable material licenses, legal
ceriifications, or inspections. Tyler shall also comply in all material respects
with applicable federa), state. and local statules, laws, ordinances, rules,
and regulations.

8.3. Qumership. Tyler is a Delaware corporation thal is fisted for

trading on the New York Stock Exchange. No director, officer, or 5% or
more stockholder shall, during the course of this Processing Agreement.
raceive or confer improper personal benefits or gains assoclated with the
performance of the services outlined in this Processing Agreement.

8.4.

. Nelther Tyler nor any of its

Certain Buysiness Practices
princlpals is presently debarred, suspended, propesed lor debarment.
declared ineligible, or voluntarlly excluded from participating In this
Processing Agreement by any federal depariment or agency. Tyler
further represents and warrants that it is not listed on any local, state or
federal consolidaled list of debarred, suspended. and ineligible
contractors and grantees. No person (other than permanent employees
of Tyler) has been engaged or retained by Tyler lo sollcit, procure,
receive, accept, amange, or secure this Processing Agreement for any
compensation, consideration, or value.

9.

10.

LIMITATION OF LIABILITY

TYLER’S LIABILITY TO MERCHANT FOR DAMAGES ARISING
OUT OF OR IN CONNECTION WITH THIS PROCESSING
AGREEMENT, WHETHER BASED ON A THEORY OF
CONTRACT OR TORT, INCLUDING NEGLIGENCE AND
STRICT LIABILITY, SHALL BE LIMITED TO THE TOTAL FEES
PAID TO TYLER UNDER THIS PROCESSING AGREEMENT
(NET OF ASSOCIATION INTERCHANGE, ASSESSMENTS AND
FINES) FOR THE SiX MONTHS PRIOR TO THE TIME THE
LIABILITY AROSE.

WHILE BOTH PARTIES ACKNOWLEDGE THAT THIS IS AN
AGREEMENT FOR SERVICES TO WHICH THE UNIFORM
COMMERCIAL CODE DOES NOT APPLY, IN NO EVENT
SHALL TYLER BE LIABLE FOR INCIDENTAL,
CONSEQUENTIAL, OR SPECIAL DAMAGES OF ANY KIND,
INCLUDING, WITHOUT LIMITATION, LOST REVENUES OR
PROFITS, OR LDSS OF BUSINESS OR LDSS OF DATA
ARISING OUT OF THIS PROCESSING AGREEMENT,
IRRESPECTIVE OF WHETHER THE PARTIES HAVE ADVANCE
NOTICE OF THE POSSIBILITY OF SUCH DAMAGE.

INDEMNIFICATION
. Merchant acknowledges that Tyler has agreed

10.1.
to be responsible for Merchant's chligations 10 a Member for Transactions
and Assoclation Rules as set forth in the Member Bank Agreement
Member should debit the Merchant Account for chargebacks. however, in
the event Member assesses any such chargeback or dispute related fees
to Tyler, Tyler shali invoice ihe same to Merchant.

10.2. Intelieciual Property.
{a) Tyler retains all ownership and copyright Interest in and to any

and alt intellectual property, computer programs, related documentation,
technology, know-how and processes developed by Tyler and provided in
connection with this Processing Agreement {coliectively, the Intellectual
Property™),

(b} Notwithstanding any other provision of this Processing

Agreement, If any claim is asseried, or action or proceeding brought against
Merchant that alleges that all or any part of the Intaliectual Property, In the
form supplied, or modified by Tyler, or Merchant's use thereof, infringes or
misappropriates any Uniled Stales Intellectual property, Intangible asset, or
other proprietary right, title, or interest (including, without limitation, any
copyright or palent or any trade secret right, title, or inlerest), or violates any
other contracl, license, grant, or other proprietary right of any third party,
Merchamt, upon its awarenass, shall give Tyler prompl written notice thereof,
Tyler shail defend, and hold Merchant hammiess against, any such claim or
action with counsel of Tylers choice and at Tylers expense and shall
indemnify Merchant against any lability, damages, and costs resuling from
such clalm, Wilhout waiving any righls pursuant to soverelgn Immunity,
Merchant shall cooperate with and may monitor Tyler In the defense of any
claim, aclion, or proceeding and shall, if appropriate, make employees
available as Tyler may reasonably request with regard to such defense.
This indemnity doas not apply to tha extent thal such a clalm [s atiributable
o modifications to the Intellectual Properly made by Merchant, or any third
party pursuant io Merchanl's directions, or upon the unauthorized use of
the Intellectual Property by Merchant,

10.3. If the Intellectual Properly becomes the subject of a claim of
infringement or misappropriation of a copyright. patent, or trade secret or
the violation of any other contractual or proprietary right of any third party,
Tyler shall. at lts sole cost and expense, select and provide one of the
following remedies, which selection shall be in Tyler's sole discretion: {a)
promptly replace the Intellectual Propery with a compalible, functionally
equivalent, noreinfringing system; or (b) promptly modify the Intelleciual
Property to make it nominfringing; or {c) promplly procure the right of
Merchanl to use tha Iniellectual Property as Intended.

11. TAXES

11T Merchant Is a governmenta! tax-axempt
entity and shall nol be responsible for any taxes for any Licensed Property
or services provided for herein, whether federal or state. The fees paid to
Tyler pursuant to this Processing Agreement are inclusive of any applicable
sales, use, personal property, or other laxes atiribulable to periods on or
afler the Effective Date of this Processing Agreement.

11.2. Employee Tax Obliaalions. Each parly accepts full and
exclusive lability for the payment of any and all contributions or taxes lor
Social Security, Workers' Compensation Insurance, Unemployment
Insurance, or Retirement Benefits, Pensions, or annuities now or hereaiter
imposed pursuant lo or arising from any state or federal laws which are
measured by the wages, salarles, or other remuneration pay to persons
employed by such party for work perormed under this Processing
Agreement.

12. TERM, SUSPENSION, AND TERMINATION

12.1. Tem. The term of this Processing Agreement (the “Term") shall
commence on the Effectiva Date and shall conlinue in effect for one (1)
year; provided, however, that at the end of such initial term, and on each
subsequent anniversary of the Effeclive Date, the tarm shall automatically
exiend for an additional year unless eilher panty provides, at least ninety
{80) days prior to the end of the then current temn, written nolice that it does
not wish to extend the term or otherwise lerminates the agreement for
Cause pursuant to Section 12.2. It is specifically understood and agreed
thal in the event no funds or insufficient funds are approprialed by Merchant
under this Processing Agreement, Merchant shall nolify all necessary
parties that this Processing Agreement shall thereafter larminate and be
null and vold on the last day of the fiscal period for which appropriations
were made without penally, liabliity or expense o Merchanl, except thai
Merchant shall pay Tyler for all undisputed fees and expenses related to
the software and/or services Merchant has received, or Tyler has Incumred
or delivered, prior to the effeclive date of termination. Any dispuled fees
and expenses must have been submitted to the dispute resolution process
cutfined in Seclion 13 at the time of termination In order 1o be wilthheld at
termination. Merchant will not be entitled to a refund or offset of previously
pald license and other fees.

12.2.Teanination _for Cause. Either party may terminale this
Processing Agreement for Cause, provided that such party follows the
procedures sel forth in this Sectien12.2,

{a) For purposes of this Section, “Cause” means either:

(1} a material breach of this Processing Agreement,
which has not been cured within ninety (90) days of the date
such party receives written notice of such breach;

(%) #f Tyler services provided under thls Processing
Agreement fall 1o conform 1o generally accepted standards for
such services in the Card processing industry and, after ninety
{90) days writien nolice, Tyler does nol rectify its failure of
performance;
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{iil) the failure by Merchant to timely pay when due
any fees owed to Tyler pursuant to this Processing
Agreement and any delinquent amounts remain outstanding
for a period of thirly (30) days after Tyler provides wrilten
notice of its intent to terminate for failure (o pay;

(v} breach of Section 7; or

(v} if Tyler becomes insolvent or bankrupt, or is the subject
of any proceedings relating fo lts liquidation ar inselvency or for tha
appointment of a receiver or similar officer for It, has a recelver of
its assels or properly appolnted or makes an assignment for the
benefit of alt or substantially all of its creditors, or Institules or
causes lo be instiuled any proceeding In bankrupley or
reorganization of rearrangement of lts affairs.

(b} Na party may lerminate this Processing Agreement under
Section 12.2(a)1} unless It cooperates in good failth with the alleged
breaching panty duting the cure period and complies In good failth with
the dispule resolution procedures set forth in Section 13 following such
pariad.

(c) in the event either parly lemminates this Processing
Agreement pursuant to this Section 12.2, each party shall retum all
products, documentation, confidential information, and other information
disciosed or otherwise delivered to the other parly prior lo such
terrnination, alf revocable licenses shall terminate.

12.3 Syrylval. The following provisions shall survive afterthe Term
of this Processing Agreement: 3; 4; 4.3; 7, 10; 11; 12;13; 14; and 15.

13. DISPUTE RESOLUTION

Any dispule arising out of, or relating to, this Processing
Agreement that cannot be resolved wilhin five {5) Business Days shall
be referred io the individual reasonably designaled by Merchant and
Tyler's Vice President of Courts and Justice Systems Division assigned
to Merchant's account ("Intermediary Dispute Level”). Any dispute thal
cannot be fesolved In ten (10) Business Days at the Intermediary
Dispute Leve! shall then be referred to Merchant's chiefl executive officer
or other individual reascnably designated by Merchant and Tyler's
Prasident of Courts and Justice Systems Divislon ("Executive Dispute
Level*), at such tme and location reasonably designated by the parlies.
Any negoliations pursuant to this Section are confidential and shall be
treated as compromise and seltiemnent negotialions for purposes of the
applicable rules of evidence. For any disputa that the pariles are unable
to resolve through informal discussions or negotialions or pursuant to
the dispute resolution and escalation procedures set forth in this
Procassing Agreement, the parties shall submit the matier to mediation
prior 1o the commencement of any legal proceeding. The {oregaing shall
not apply to claims for equitable reliel under Section 7.

14, MISCELLANEOUS

14.1 Assignment, Neither party may assign this Processing
Agreement or any of its respectiva righls or obligations herein to any
third party without the express writien consent of the other party, which

consent shall not be unreasonably withheld.

14,2, Cymulafive Remedies. Except as specifically provided
herain, no remedy made avaflable herein is intended to be exclusive of
any olher remedy, and each and every remedy shall be cumulalive and
shall ba in addilion 1o every other remedy provided herein or available
at law or in equity.

14.3. Nolices. Except as otherwise expressly specified herein, all
nolices, requesis or other communications shall be In wiiting and shall
be deemed to have been given If delivered personally or maifled, by
certified of registered mail, postage prepald, retum receipt requesied, to
the parties at thelr respective addresses set forth on the signature page
hereto, or at such other addresses as may be specified in wriling by
either of the parties. All notices, requests, or communications shall be
deemed effective upon personal delivery or three (3) days following
deposit in the mail.

14.4. Counterpans. This Processing Agreement may be executed
in one or more counterparts, each of which shail be deemed an original,
but all of which together shall constitule one and the sams instrument.

14,5 Waiver. The performance of any obligation required of a party
herein may be waived anly by a written walver signed by the other party,
which walver shall be effective only with respect to the specific ebligation
described therein.

14.6.Entire Agreement. This Processing Agreement constitules
the entire understanding and contracl between the parties and
supersedes any and all prior or contemporaneous oral or written

representations or communications with respect to the subject matter
hereof.

14.7 Amendment. This Processing Agreement shall not be modified,
amended, or in any way aliered except by an instrument in

writing signed by the properly delegated authority of each pary. All
amendments or modifications of this Processing Agreement shall be
binding upon Lhe parties despite any lack of cansideration.

14,8, Sevarabillly of Provisions. In the event any provision hereof is
found invalid or unenforceable pursuant io judicial decree, the remalnder of
this Processing Agreement shall remain valid and enforceable according lo
its terms.

14.9. h The parlias intend that the relationship
between the partles crealed pursuant to or arising {rom this Processing
Agreement is thal of an independent contracior only. Neither parly shall be
considered an agent, representative, or employee of the other pariy {or any
purpose.

14.10, w. Any dispute arising out of or relating to this
Processing Agraement or the breach thereof shall be governed by the laws
of the state of Merchant's domicile, without regard o or application of cholce
of law rules or principles.

14.11.Audit, Tyler shall maintain complele and accurate records of all
work performed pursuant to and arising out of this Processing Agreement.
Merchant may, upon the written raquest, audit any and all records of Tyler
relating [0 services provided herein. Merchant shall provide Tyler twenty-
four hour notice of such audit or inspection. Tyler shall have tha right to
exclude from such inspection any Tyler Confidentlal and Proprietary
information not otherwise required to be provided 1o Merchant as a par of
thls Processing Agreement. Tyler shall make such books and records
availabla to Merchant during norma) business hours. Any such audit shall
be conducted at Tyler's principal placa of business duting Tyler's normal
business hours and at Merchant's sole expense.

14.12.Ng_Third Pary Beneficiaries. Nothing In Ihis Processing
Agreement is intended to benefit, creats any rights in, or otherwise vest any
rights upan any third party.

14.13, . The doctrine of conira proferentem shall
not apply to this Processing Agreement. If an amblguily exists in this
Processing Agreemenl, or in a specific provision, neither the Agreement
nor the provision shall be consirued against the parly who dralted the
Agreement or provision.

14.14. . No party to this Processing Agreement shall be
liable for delay or fallure in the performance of its contractual obl
arising from any one or more evenis thal are beyond ils reasonable contral,
including, without limltation, acts of God. war, terrorism, and riol. Upon such
delay or failure affecting one party, that parly shall nolily the other party and
use all reasonable effonts to cure or alleviate the cause of such delay or
fallure with a view to resuming performance of its contractual obligations as
soon as practicable, Nowithstanding the foregoing, in every case the delay
or fallure to perform must be beyond the control and withoul the fauit or
negligence of the party clalming excusable delay. Any performance times
pursuant to or arising from this Processing Agreament shall be cansiderad
extended for a period of lime equivalent to the time lost because of any
delay that is excusable herein.

14.15.Eguitable Rellef. Each party covenants, represents, and
warrants that any violation of this Processing Agreement by such party with
respect 10 its respective obligations set forh in Section 7 shall cause
Irreparable injury to the other pany and shall enlitle the other party to seek
extraordinary and equitable reliel by a count of competent jurisdiction,
Including, without limitation, temporary restraining orders and preliminary
and permanent injunctions, without the necessity of posting bend or
security.

15. CERTAIN DEFINITIONS

15,1, Assoclation means a group of Card issuer banks or debit
networks that facilitates the use of payment cards accepted under this
Processing Agreament for processing, including, without limitation, Visa
U.S.A., Inc., MasterCard Intemational, Inc., Discover Financlal Services,
LLC and other credit and debit card providers, debit network providers, gift
card and other stored value and loyally program providers. Associalions
also include the Payment Card Industry Security Standards Council.

15.2. Association Rules means the bylaws, rules, and regulations, as
they exist from time to time, of the Associallons.

15.3. Carg or Payment Card means an account, or evidence of an
account, authorized and established between a Cardholder and an
Association, or representalives or members of an Assoclation that
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Merchant accepls from Cardholders as payment for a good or service.
Paymenl Instruments inciude, but are not limited to, credit and deblt
cards, stored value cards, loyalty cards, electronic gift cards, authorized
account or access numbers, paper certificates and credit accounts,

15.4. Cardholder means the person (o whom a Card Is issued or
who is olherwise entitled to use a Card.

15.5.Chargeback means a reversal of a Card sale Merchant
previously presentad pursuant to Associalion Rules.

15.6. Member or Member Bank means an entity thal is a member
of the Assoclations.

15.7. ing _Agt means this Payment Card
Processing Agreement, Including all exhibits attached hereto and to be
attached throughout the Term of this Processing Agreement, all of which
are incorporated by reference herein.

15.8. Relrleval Reaues) means a request for information by a
Cardnolder or Card issuer refating to a claim or complaint conceming 2
Card sale Merchant has made.

15.9, Transaction means the evidence and electronic record of a
sale oF lease transaction representing payment by use of a Cardorofa
refund/credit to a Cardhotder.

15.10. Juler fi Inform means all
information In any form relating to, used in, or arising out of Tylers

operations and held by, owned, licensed, or othenvise possessed by Tyler
{(whether held by, owned, #ikensed, possessed, or otherwise existing in, on
or about Tylers premises or Merchant's offices, residence(s), or facilities
and regardless of how such Information came into being, as well as
regardiess of who created, generated or gathered the information),
including, without {imitation, all information contalned In, embodied In {in
any medla whatsoever) ar relating to Tyler's Inventions, Ideas, creations,
works of authorship, business documents, licenses. correspondence,
operations, manuals, performance manuals, operaling data, projections,
bulletins, customer lists and dala, sales data, cosi data, profit data, financial
statemenits, strategic planning data, financial planning data, designs, logos,
proposed trademarks or service marks, test resulls, product or service
terature, product or service concepts, process data, specification data,
know how, software, databases, dalabase layouls, design documents,
release noles, algorithms, source code. screen shots, olher research and
development Information and data, and Intellecival Property,
Notwithstanding the foregoing, Tyler Confidential and Proprietary
Information does not Include information that: (3} becomes public other than
as a result of a disclosure by Marchant in breach hereof, (b) becomes
available to Merchant on a non-confidential basis from a source other than
Tyler, which is not prohibited from disclosing such informatlon by abligation
1o Tyler; {c) Is known by Merchan prior to ils recelpt from Tyler without any
obligation of confidentiality with respect thereio; or (d) is developed by
Merchant independently of any disclosures made by Tyler.

{Remalnder of this pags Intantlonally left blank]
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(Schedule A)
Merchant Payment Card Processing Fees

MERCHANT: Fort Bend County

IMPLEMENTATION FEES
Description Quantity Unit Price Cost
Installation and Selup 4 Hours $155.00 $620.00
Verifone Payment Card Terminal Model # MX-915 38 $749.00 $28,462.00
Teminals
Verifone Payment Card Terminal Stand {optional) a8 $81.00 $3,078.00
Terminals
Card Terminal Application Load and Debit Key Injection 38 $60.00 $2,280.00
(required regardless of whether terminals are purchased Terminals
from Tvler or a third party).
Total Implementation Fees $34,440.00

PROCESSING FEES

Card Not Present Transaclions ard 3 ransactions {Cve mie

An initial convenience fee of 3.50% will be assessed to consumers for each electronic payment transaction inilialed that
flows through the Odyssey system when using a credil or debit card. The initial convenience fee is based upon estimated
average transaction amounis as of the Effective Date. The convenience fee will be subject to adjustment prospectively
based on the aclual average transaction value determined on quarterly review using the following price schedule:

Average Transaclion Per Transaclion Convenience Fee
$0.00 - $50.00 5.00
$50.01 - $100.00 4.00%
$100.01 - $500.00 3.50%
$500.01 - $1,000.00 3.25%
$1,000.00 & Above 3.00%

A minimum convenience fee of $1.00 per transaction will be charged.

ACCEPTED CARD TYPES
Visa, MasterCard, and Discover will be accepted.

OTHER FEES
A $20,00 fee shall be assessed for each chargeback transaction received.

A one-time fee of $60.00 will be charged for any additional terminals requiring an application load and debit key injection.

Freight charges shall be assessed on terminals shipped.

CHARGEBACKS AND CREDITS
Chargebacks, chargeback fees, and retums shall be wilhdrawn from the daily deposit to the Merchant Bank Account.

Payment Card Processing Agreement ~ Page 6



CERTIFICATE OF INTERESTED PARTIES

Form 1295
lof2
Complete Nos. 1 - 4 and & il there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-62910
Tyler Technologies, Inc.
Plano, TX United States Date Filed:
7 Name of governmental entily of State agency that IS a party 1o the contract for which the form is 05/27/2016
being filed.
Fort Bend County Date Acknowledged:

Lawson Vendor Number 14006

Third Party License and Services Agreement for CSl Sofiware

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

Nature of interest

Yeaman, John

4 Name of Interested Party City, State, Country (place of business) {check applicable)
Controlling | Intermediary
Pope, Daniel Plano, TX United States X
Leinweber, Larry Plano, TX United States X
Miller, Brian Plano, TX United States X
Carter, Glenn Plano, TX United States X
Cline, Brenda Plano, TX United States X
King, J. Luther Plano, TX United States X
Brattain, Donald Plano, TX United States X
Moore, H. Lynn Plano, TX United States X
Womble, Dustin Lubbock, TX United States X
Marr, John Yarmouth, ME United States X
Plano, TX United States X

Forms provided by Texas Ethics Commission

www ethics.state.tx,us

Version V1,0.1021



CERTIFICATE OF INTERESTED PARTIES Form 1295

20f2
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and & if there are no interested parties. CERTIFICATION OF FILING
Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-62910

Tyler Technologies, Inc.

Plano, TX United States Date Filed:
Z Name of governmental entity of state agency that is a party to the contract for which the form is 05/27/20186
being filed.
Date Acknowledged:

Fort Bend County

Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goads, or other property to be provided under the contract.

Lawson Vendor Number 14006
Third Party License and Services Agreement for CS| Software

Nature of interest

4 Name of Interested Party City, State, Country (place of business) {check applicable)
Controlling Intermediary

8§ Check only if there is NO Interested Party. D A

6 AFFIDAVIT | swear, or affirm, under penally of gerjury, that the above disclosure is true and correct.

o i, SOPHIA L. THOMAS

Py

4 "' “"%s Notary Public, State of Texas
£ Comm, Explies 06-23-2018

(LI
\\l ‘ ‘ ~l‘l

A
X
"fmm * Notary iD 126488736 | Signaturé o d agent of contracting business entity

AFFIX NOTARY STAMP / SEAL. ABOVE

- ™
Sworn 10 and subscribed before me, by the said ___[V1i & One oL Jthisthe _ &1 dayof _f\aw
20__1(; . to centify which, witness my hand and seal of office. )
(’gﬂ%&. f %Mua g}{)lm g b Thomas Nofery
Sig’]na{ure of officer administering oath Printed name of officer administering oath Title of officer administering cath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version ¥1.0.1021



