STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AMENDMENT NO. 3 TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT NO. 3 (“Amendment 3”) is entered into by and between Fort Bend
County, a body corporate and politic, and Tyler Technologies, Inc. (“Tyler”) (as
successor-in-interest to Brazos Technology Corporation), a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the parties have previously entered into and executed that certain
Software and Services Agreement, (hereinafter the “Agreement”), attached hereto as
“ Attachment A” and incorporated by reference;

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems in Texas;
WHEREAS, the parties would like to renew the Agreement as described in “Attachment B”;
WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Limit of Appropriation. Prior to the execution of this Amendment 3, Tyler has been
advised by Fort Bend County, and Tyler clearly understands and agrees, such
understanding and agreement being of the absolute essence to this Amendment, that Fort
Bend County shall have available the total maximum sum of forty-nine thousand dollars
and 00/100 ($49,000.00), including reimbursable expenses, if any, specifically allocated to
fully discharge any and all liabilities which may be incurred by Fort Bend County. Tyler does
further understand and agree, said understanding and agreement also being of the absolute
essence of this Amendment 3, that the total maximum compensation that Tyler may become
entitled to hereunder and the total maximum sum that County shall become liable to pay to
Tyler hereunder shall not under any conditions, circumstances or interpretations thereof
exceed the sum of forty-nine thousand dollars and 00/100 ($49,000.00) for all products and
services described herein.

2. Term. This Amendment 3 shall be effective from October 1, 2015 (“Effective Date”) and
terminate on September 30, 2016 (“Termination Date”). For the sake of clarity, following the
Termination Date of this Amendment 3, the terms of the underlying Agreement shall remain
in full force and effect.

Signatures Follotv On Next Page



IN WITNESS WHEREOF, the parties put their hands to this Amendment on the dates indicated
below.

FORT BEND COUNTY TYLER TECHNOLOGIES INC.

Robert E. Hebert, County Judg Auth%»rized Agent L Signature
Juned Joiver
Date Authorized Agent- Printed Name
ATTEST: e VY, Rvante, LOD
Title
Laura Richard, County Clerk 5 (h% ! Lh
Date

AUDITOR’S CERTIFICATE

I hereby certify that funds in the amount of § are available to pay the obligation
of Fort Bend County within the foregoing Agreement.

Robert Ed Sturdivant, County Auditor
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STATE OF TEXAS §
§
COUNTY OF FORT BEND §

AMENDMENT NO. 2 TO SOFTWARE AND SERVICES AGREEMENT

THIS AMENDMENT NO. 2 (“Amendment 2”) is entered into by and between Fort Bend
County, a body corporate and politicc, and Tyler Technologies, Inc. ("Tyler”) (as
successor-in-interest to Brazos Technology Corporation), a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the parties have executed and accepted that certain Software and Services
Agreement, (hereinafter the “Agreement”), atta ched hereto as Exhibit “A” and incorporated by
reference;

WHEREAS, on or about May 29, 2015, in connection with the acquisition of Brazos Technology
Corporation by Tyler, the Agreement and all of the rights and obligations thereunder have been
assigned to Tyler; and

WHEREAS, Tyler is the sole source provider for eCitation and Mobile Solution systems as
evidenced by Exhibit B;

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Confidential Information. Tyler expressly acknowledges that Fort Bend County is subject
to the Texas Public Information Act, TEX. GOV"T CODE ANN. §§ 552.001 et seq., as amended,
and notwithstanding any provision in the Agreement to the contrary, Fort Bend County will
make any information related to the Agreement, or otherwise, available to third parties in
accordance with the Texas Public Information Act. Any proprietary or confidential
information marked as such provided to Fort Bend County by Tyler shall not be disclosed
to any third party, except as directed by the Texas Attorney General in response to a
request for such under the Texas Public Information Act, which provides for notice to the
owner of such marked information and the opportunity for the owner of such information to
notify the Attorney General of the reasons why such information should not be disclosed.

2. Indemnity. TYLER SHALL INDEMNIFY FORT BEND COUNTY FROM AND AGAINST
ALL CLAIMS, LIABILITY, AND EXPENSES, INCLUDING REASONABLE
ATTORNEYS' FEES, ARISING FROM FOR PERSONAL INJURY OR PROPERTY
DAMAGE ARISING FROM TYLER’'S NEGLIGENCE OR WILLFUL MISCONDUCT. THE
PARTIES AGREE THAT UNDER THE CONSTITUTION AND LAWS OF THE STATE
OF TEXAS., FORT BEND COUNTY CANNOT ENTER INTO AN AGREEMENT
WHEREBY FORT BEND COUNTY AGREES TO INDEMNIFY OR HOLD HARMLESS
ANOTHER PARTY: THEREFORF, ALL REFERENCES OF ANY KIND TO FORT BEND
COUNTY DEFENDING, INDEMNIFYING, HOLDING OR SAVING HARMLESS ANY
PARTY FOR ANY REASON ARE HEREBY DELETED. NOTHING IN THE
ACREEMENT SHALL BE CONSTRUED TO WAIVE THE FORT BEND COUNTY'S
SOVEREIGN IMMUNITY,

3. Insurance. Prior to commencement of the Services, Tyler shall furnish Fort Bend County
with evidence of all insurance required and provide that such insurance shall not be




canceled, except on thirty (30) days’ prior written notice from Tyler to Fort Bend County.

Tyler shall maintain such insurance coverage from the time Services commence until

Services are completed. Tyler shall obtain such insurance from such companies having Bests

rating of A/VII or better, licensed or approved to transact business in the State of Texas.

a. Tyler shall obtain such insurance of the following types and minimum limits:

i. Workers’ Compensation insurance in accordance with the laws of the State of Texas.
Substitutes to genuine Workers” Compensation Insurance will not be allowed.

ii. Commercial general liability insurance with a limit of not less than $1,000,000 each
occurrence and $2,000,000 in the annual aggregate. Policy shall cover liability for
bodily injury, personal injury, and property damage and products/completed
operations arising out of the business operations of the policyholder.

iii. Business Automobile Liability insurance with a combined Bodily Injury/Property
Damage limit of not less than $1,000,000 each accident. The policy shall cover liability
arising from the operation of licensed vehicles by policyholder.

iv. Professional Liability insurance with limits not less than $1,000,000.

b. Fort Bend County and the members of Commissioners Court shall be named as additional
insured to all required coverage except for Workers” Compensation and Professional
Liability. All Liability policies written on behalf of Tyler shall contain a waiver of
subrogation in favor of Fort Bend County and members of Commissioners Court.

c. If required coverage is written on a claims-made basis, Tyler warrants that any
retroactive date applicable to coverage under the policy precedes the effective date of
the contract; and that continuous coverage will be maintained or an extended discovery
period will be exercised for a period of 2 years beginning from the time that work under
the Agreement is completed.

Limitation of Liability. Section 9.a. of the Software License Agreement shall be revised to

read as follows: LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT TO THE

EXTENT ALLOWED BY LAW TYLER SHALL NOT, UNDER ANY CIRCUMSTANCES, BE

LIABLE TO LICENSEE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL,

INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES OR LOSSES OF ANY KIND

WHATSOEVER, INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS, LOST

PROFITS, LOST SAVINGS, LOSS OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE

USE OF THE SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER

ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT LIABILITY

OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN IF TYLER HAS BEEN ADVISED OF

THE POSSIBILITY OF SUCH LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD

HAVE BEEN REASONABLY FORESEEN.

Independent Contractor. In the performance of work or services hereunder, Contractor shall

be deemed an independent contractor, and any of its agents, employees, officers, or

volunteers performing work required hereunder shall be deemed solely as employees of

Contractor or, where permitted, of its subcontractors. Contractor and its agents, employees,

officers, or volunteers shall not, by performing work pursuant to this Amendment 2 and

Agreement, be deemed to be employees, agents, or servants of County and shall notbe entitled

to any of the privileges or benefits of County employment.

Limit of Appropriation. Prior to the execution of this Amendment 2, Tyler has been

advised by Fort Bend County, and Tyler clearly understands and agrees, such

understanding and agreement being of the absolute essence to this Amendment, that Fort

Bend County shall have available the total maximum sum of twenty-one thousand two

hundred twelve dollars and no/100 dollars ($21,212.00), including reimbursable expenses, if



any, specifically allocated to fully discharge any and all liabilities which may be incurred by
Fort Bend County. Tyler does further understand and agree, said understanding and
agreement also being of the absolute essence of this Amendment 2, that the total maximum
compensation that Tyler may become entilled to hereunder and the total maximum sum that
County shall become liable to pay to Tyler hereunder shall not under any conditions,
circumstances or interpretations thereof exceed the sum of twenty-one thousand two
hundred twelve dollars and no/100 dollars ($21,212.00) for all products and services
described herein.

7 Term. This Amendment 2 shall be effective from March 1, 2015 (“Effective Date”) and
terminate on September 30, 2015 (“Termination Date”). For the sake of dlarity, following the
Termination Date of this Amendment 2, the terms of the underlying Agreement shall remain
in full force and effect.

8. Modifications. Any modifications to the Amendment 2 must be in writing and must be
signed by both parties.

9. Assignment. The parties hereto acknowledge and agree that this Amendment 2 shall
constitute duly-given notice of the assignment of the Agreement and the attached Exhibit B
from Brazos Technology Corporation to Tyler in accordance with Section 12 of the
Agreement. In addition, any references in the Agreement and the attached Exhibit B to Brazos
Technology Corporation shall hereafter be replaced with Tyler.
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PURCHASE and LICENSE AGREEMENT - Amended (original executed 9/28/10)

THIS AGREEMENT is entered into and effective as of the date this Agreement is
signed by both parties below, (hereinafter referred to as the "Effective Date") by and
between Brazos Technology Corporation, a Texas corporation, with its principal offices
located at 526 University Drive East, Suite 201-A, College Station, Texas 77840 (hereinafter
referred to as "Brazos Technology”), and FORT BEND COUNTY, a body corporate and
politic under the laws of the State of Texas with its principal offices located at 301 Jackson
Street, Suite 201, Richmond, Texas 77469 (hereinafter referred to as “Licensee”).

This Agreement is made with respect to the following facts and objeclives:
RECITALS:

A Brazos Technology has developed a proprietary software product, which is
designed to extend data and processes across multiple platforms and
technologies (hereinafter referred to as the "Software").

B. Licensee desires to obtain a non-exclusive license to use the Software and
Brazos Technology desires to grant Licensee such a license.

INCORPORATION OF DOCUMENTS:

The following documents are attached hereto and, by this reference, incorporated
in this Agreement:

Exhibit A Maintenance Agreement
Exhibit B Covered Sites, Software & Configuration
AGREEMENT:

NOW, THEREFORE, in consideration of the foregoing recitals, the mutual promises
and covenants set forth herein, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the parties hereto agree as follows:

1. License. Brazos Technology hereby grants to Licensee a non-exclusive, non-
transferable license to use the Software and the documentation, if any, provided in
connection therewith (hereinafter referred to as the "Documentation”), subject to the terms
of this agreement. Licensee may make one copy of the Software and Documentation for
back-up and/or archival purposes.



V1o Exhibit A

2 Licensee Fee. Licensee agrees to pay Brazos Technology the license fee
identified in Exhibit B of this Agreement. Such fee shall be due immediately upon execution
of this Agreement by the parties. Fees for Configuration/Installation will be due on the
following schedule: 2 upon contract execution and % upon delivery. Fees for training will
be due upon delivery. Exhibit C identifies the recommended hardware required for delivery
of the solution and will be due on the following schedule: % upon contract execution and Y2
upon delivery.

3 Limitations of Use. Licensee acknowledges and agrees that Licensee will not
simeshare, modify, sublicense, transfer, assign, copy, reverse engineer or decompile the
Software, Documentation or any portion thereof except as expressly set forth herein.
Licensee further acknowledges and agrees that Licensee will limit its use of the Software
and Documentation to the number of users and/or the site location identified in Exhibit B to
this Agreement.

4. Non-disclosure. Licensee acknowledges and agrees that the Software and
Documentation contain trade secrets and/or confidential information {(hereinafter collectively
referred to as "Confidential Information") and that Licensee will take reasonable efforts to

prevent the disclosure of such Confidential Information to any third party.

5. Ownership. Licensee acknowledges and agrees that Brazos Technology is the
sole owner of all right, title and interest in and to the Software and Documentation and that
nothing contained herein shall grant Licensee any ownership interest in the Software or
Documentation.

6. Upgrades. In the event that Brazos Technology, in its sole discretion, should
provide Licensee with any upgrades, corrections or modifications to the Software or
Documentation, such upgrades, corrections or modifications shall be considered, as
applicable, "Software" or "Documentation” for the purposes of this Agreement.
Notwithstanding the foregoing, nothing contained in this Agreement shall be construed as
obligating Brazos Technology to provide Licensee with any upgrades, corrections,
modifications, maintenance services or support services hereunder.

7. Warranty.

7a. Brazos Technology warrants and represents that itis the owner of all right,
title and interest in and to the Software and Documentation and that use of
the Software and Documentation as contemplated herein shall not infringe
upon any third party patent or copyright. This warranty and representation
does not apply to any infringement arising out of any unauthorized
modification of the Software or Documentation or any infringement arising out
of the use of the Software or Documentation in combination with any third

party product.

Brazos Technology Purchasc and License Agreement Page 2 of 13
CONFIDENTIALINFORMATION
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7b. Brazos Technology warrants, for Customer's benefit alone, that the
Software conforms in all material respects to the specifications for the
current version of the Software provided by Brazos Technology, beginning
upon the earlier of (i) the date of Customer’s cutover to live operation of the
Software (Go-live); or (i) twelve (12) months after the Effective Date, and
ending twelve (12) months thereafter (the “Warranty Period”). This warranty
is expressly conditioned on Customer's observance of the operation,
security, and data-control procedures set forth in the Documentation
included with the Software.

7c. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 7, THE
SOFTWARE AND DOCUMENTATION IS PROVIDED "AS IS" AND BRAZOS
TECHNOLOGY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, WRITTEN OR VERBAL,
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
BRAZOS TECHNOLOGY DOES NOT WARRANT OR REPRESENT THAT
ANY USE OF THE SOFTWARE OR DOCUMENTATION WILL BE
UNINTERRUPTED ©OR ERROR FREE. LICENSEE EXPRESSLY
ASSUMES ALL RISKS AND LIABILITIES RESULTING FROM THE USE OR
INABILITY TO USE THE SOFTWARE OR DOCUMENTATION, INCLUDING
WITHOUT LIMITATION ANY ECONOMIC LOSS, PROPERTY DAMAGE,
PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS OF
RECORDS OR LOSS OF DATA.

8. Indemnification. Brazos Technology agrees to indemnify and defend Licensee
from and against any third party claim arising out of a breach of the Warranty provisions set
forth in this Agreement, provided that Brazos Technology is provided with prompt notice of
any such third party claim and Brazes Technology is allowed full control over the defense of
such claim. Licensee acknowledges and agrees that Brazos Technology may fulfill its
obligations hereunder by (i) obtaining from the third party claimant a license pursuant to
which Licensee may continue its use of the Software and Documentation or (ii) providing
Licensee with substitute software and/or documentation that does not infringe upon the
rights of the third party claimant. Licensee further acknowledges and agrees that in the
event that Brazos Technology, in its sole discretion, determines that neither of the options
set forth above are reasonable, Brazos Technology may fulfill its obligations hereunder by
terminating this Agreement and refunding to Licensee the license fees paid by Licensee to
Brazos Technology hereunder, prorated over a period of five (5) years.

9. Limitation of Liability.

9a. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT
BRAZOS TECHNOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES,
BE LIABLE TO LICENSEE OR ANY THIRD PARTY FOR ANY DIRECT,
INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR
EXEMPLARY DAMAGES OR LOSSES OR ANY KIND WHATSOEVER,

Brazos Technology Purchase and License Agreement Page 3 of 13
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INCLUDING WITHOUT LIMITATION, ANY ECONOMIC LOSS, PROPERTY
DAMAGE, PHYSICAL INJURY, LOST PROFITS, LOST SAVINGS, LOSS
OF RECORDS OR LOSS OF DATA, ARISING OUT OF THE USE OF THE
SOFTWARE OR DOCUMENTATION, REGARDLESS OF WHETHER
ARISING UNDER BREACH OF CONTRACT, WARRANTY, TORT, STRICT
LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM, EVEN IF BRAZOS
TECHNOLOGY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
LOSS OR DAMAGE OR IF SUCH LOSS OR DAMAGE COULD HAVE BEEN
REASONABLY FORESEEN.

ob. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT
UNDER NO CIRCUMSTANCES SHALL THE ENTIRE LIABILITY OF
BRAZOS TECHNOLOGY FOR ANY LOSS OR CLAIM ARISING OUT OF
THIS AGREEMENT, ANY USE OF THE SOFTWARE OR
DOCUMENTATION, OR ANY INABILITY TO USE THE SOFTWARE OR
DOCUMENTATION, EXCEED THE SUM OF THE LICENSE FEE PAID BY
LICENSEE TO BRAZOS TECHNOLOGY HEREUNDER.

10. Allocation or Risks. LICENSEE ACKNOWLEDGES AND AGREES THAT THE
LICENSEE FEE PAID BY LICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
ACCURATELY REFLECTS THE ALLOCATION OF RISKS BETWEEN LICENSEE AND
BRAZOS TECHNOLOGY, INCLUDING WITHOUT LIMITATION, THE TERMS AND
CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THE AGREEMENT. LICENSEE FURTHER ACKNOWLEDGES AND
AGREES THAT ANY MODIFICATIONS TO THE ALLOCATIONS OF RISK WOULD
REQUIRE BRAZOS TECHNOLOGY TO CHARGE A HIGHER LICENSEE FEE FOR THE
SOFTWARE AND DOCUMENTATION. WITHOUT LIMITING THE GENERALITY OF THE
FOREGOING, LICENSEE ACKNOWLEDGES AND AGREES THAT EACH OF THE
TERMS AND CONDITIONS SET FORTH IN THE WARRANTY AND LIMITATION OF
LIABILITY SECTIONS OF THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND
EFFECT, EVEN IF ANY REMEDY CONTAINED HEREIN IS DETERMINED TO HAVE
FAILED OF ITS ESSENTIAL PURPOSE.

11. Term and Termination.

11a. This Agreement shall commence as of the Effective Date and shall
continue unless and until terminated as set forth herein.

11b. Either party may terminate this Agreement in the event that the other
party commits a material breach of this Agreement and fails to cure such
material breach within twenty (20) days after receiving written notice of the
same.

11¢c. Brazos Technology may terminate this Agreement, immediately upon
written notice to Licensee, in the event that Licensee fails to use the Software
and Documentation for the purpose contemplated herein.

Brazos Techrology Purchase and License Agreement Page 4 of 13
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11d. Immediately upon any termination of this Agreement, Licensee shall
return to Brazos Technology any and all copies of any Software or
Documentation in its possession.

11e. The terms and conditions of this Agreement relating to Non-disclosure,
Warranty, Limitation of Liability and Allocation of Risks shall survive any
termination or expiration of this Agreement.

12. Assignment. Licensee acknowledges and agrees that it may notassign any right
or obligation arising under this Agreement to any third party without the express written
consent of Brazos Technology which may be withheld for any or no reason.

13. Governing Law. This Agreement, including its interpretation, performance and
enforcement shall be governed by and construed in accordance with the laws of the State
of Texas applicable to contracts entered into and performed in Brazos County, and exclusive
jurisdiction over any dispute arising out of or relating to this Agreement shall be held by the
appropriate state and/or federal courts located in Brazos County, Texas.

14. Binding Effect. This Agreement shall inure to the benefit of and binding upon the
parties hereto and to their respective successors and legal representatives.

15. Nonwaiver. No provisions of this Agreement will be waived by any party except
in writing. The parties hereto agree that the waiver by any party of a breach of any provision
of this Agreement shall not operate or be construed as a waiver of any subsequent breach
of that provision by the same party, or any other provision or condition of this Agreement.

16. No Joint Venture. Nothing herein contained shall be construed to place the
parties in the relationship of partners, joint venturers, or principal and agent and neither party
shall have any power to obligate or bind the other party in any manner whatsoever.

17. Severability. |fany provision or application of this Agreement shall be held invalid
or unenforceable the remaining provisions and applications of this Agreement shall not be
affected, but rather shall remain valid and enforceable.

18. Entire_Agreement. This Agreement constitutes the entire agreement and
supersedes any and all other understandings and agreements between the parties with
respect to the subject matter hereof and no representation, statement or promise not
contained herein shall be binding on either party. This Agreement may be modified only by
a written amendment duly signed by persons authorized to sign agreements on behalf of
the parties and shall not be supplemented or modified by any course of dealing or trade
usage.

IN WITNESS WHEREOF, the parties have hereunder executed this Agreement effective as
of the date last signed.

Brazos Technology Purchase and License Agreement Page 5 of 13
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l.  COVERAGE

During the term of this Agreement, BRAZOS TECHNOLOGY agrees to provide
maintenance and support services for the Covered Software operating at the site(s) and on
the purchased hardware configurations ("Maintenance Services"). Unless specifically
listed, Covered Software does not include hardware, vendor operating systems and other
system software, Licensee-developed software, and third-party software (except any third
party software embedded in the Covered Software).

I DESCRIPTION OF MAINTENANCE SERVICES

A.Support Services. During the term of this Agreement, BRAZOS TECHNOLOGY will
orovide the services described herein so as to maintain the Covered Software in good
working order, keeping it free from material defects so that the Covered Software shall
function properly and in accordance with the accepted level of performance as set forth in
the License Agreement.

(1) Service Response. BRAZOS TECHNOLOGY will make available to Licensee a
telephone number (the "Support Center HOTLINE") for Licensee to call requesting
service of the Covered Software. The Support Center HOTLINE operates 24 x 7 x
365 The HOTLINE can aiso be used to notify BRAZOS TECHNOLOGY of problems
associated with the Covered Software and related documentation.

B.Remedial Support. Upon receipt by BRAZOS TECHNOLOGY of notice from Licensee
through the Support Center HOTLINE of an error, defect, malfunction or nonconformity in
the Covered Software, BRAZOS TECHNOLOGY shall respond as provided below:

Severity 1: Produces an emergency situation in which the Covered Software is
inoperable, produces incorrect results, or fails catastrophically.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 1 problem as soon
as reasonably possible, but in any event a response via telephone will be provided
within one (1) hour. BRAZOS TECHNOLOGY will continue to provide best efforts
to resolve Severity 1 problems in less than forty-eight (48) hours. The resolution will
be delivered to Licensee as a work-around or as an emergency software fix. If
BRAZOS TECHNOLOGY delivers an acceptable work-around, the severity
classification will drop to a Severity 2.

Severity 2: Produces a detrimental situation in which performance (throughput or
response) of the Covered Software degrades substantially under reasonable loads,
such that there is a severe impact on use; the Covered Software is usable, but
materially incomplete; one or more mainline functions or commands is inoperable;

Brazos Technology Purchase and License Agreement Page 7 of 13
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or the use is otherwise significantly impacted.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 2 problem as soon
as reasonable possible, but in any event a response via telephone will be provided
within four (4) hours. BRAZOS TECHNOLOGY will exercise best efforts to resolve
Severity 2 problems within five (5) days. The resolution will be delivered to Licensee
in the same format as Severity 1 problems. If BRAZOS TECHNOLOGY delivers an
acceptable work-around for a Severity 2 problem, the severity classification will drop
to a Severity 3.

Severity 3: Produces an inconvenient situation in which the Covered Software is
usable, but does not provide a function in the most convenient or expeditious
manner, and the user suffers little or no significant impact.

RESPONSE: BRAZOS TECHNOLOGY will exercise best efforts to resolve Severity
3 problems in the next maintenance release.

Severity 4: Produces a noticeable situation in which the use is affected in some way
which is reasonably correctable by a documentation change or by a future, regular
release from BRAZOS TECHNOLOGY.

RESPONSE: BRAZOS TECHNOLOGY will provide, as agreed by the parties, a fix
or fixes for Severity 4 problems in future maintenance releases.

C Maintenance Services. During the term of this Agreement, BRAZOS TECHNOLOGY will
maintain the Covered Software by providing software updates and enhancements o
Licensee as the same are offered by BRAZOS TECHNOLOGY to its licensees of the
Covered Software under maintenance generally ("Updates”). All software updates and
enhancements provided to Licensee by BRAZOS TECHNOLOGY pursuant to the terms of
this Agreement shall be subject to the terms and conditions of the License Agreement
between the parties. Updates will be provided on an as-available basis and include the
items listed below:

(1) Bug fixes;

(2) Enhancements to market data service software provided by BRAZOS
TECHNOLOGY to keep current with changes in market data services or as BRAZOS
TECHNOLOGY makes enhancements,

(3) Enhancements to keep current with the current hardware vendor's OS releases,
as available from BRAZOS TECHNOLOGY, provided that the current hardware
vendor's OS release is both binary and source-compatible with the OS release
currently supported by BRAZOS TECHNOLOGY; and

Brazos Technology Purchase and License Agreement Page 8 of 13
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(4) Performance enhancements to Covered Software.
(5) Updates do not include:

(a) Platform extensions including product extensions to (i) different hardware
platforms; (ii) different windowing system platforms; (iii) different operating
system platforms; and

(b) New operating system updates or hardware bios updates.

Updates will be provided in machine-readable format and updates to related
documentation will be provided in hard copy form. All such deliveries shall be made
electronically to the installed computers automatically during a sync process.
Licensee agrees to sync each device no less than once per month to obtain any
software or configuration changes. Duplication, distribution and installation of
documentation updates are the responsibility of Licensee. If requested, BRAZOS
TECHNOLOGY will provide on-site assistance in the installation of Updates on a
time and materials basis, plus expenses.

BRAZOS TECHNOLOGY will provide support services for previous releases for a
minimum period of six (6) months following the general availability of a new release
or software update. After this time, BRAZOS TECHNOLOGY shall have no further
responsibility for supporting and maintaining the prior releases.

BRAZOS TECHNOLOGY assumes no responsibility for the correctness of,
performance of, or any resulting incompatibilities with, current or future releases of
the Covered Software if the Licensee has made changes to the system
hardware/software configuration or modifications to any supplied source code which
changes effect the performance of the Covered Software and were made without
prior notification and written approval by BRAZOS TECHNOLOGY., BRAZQOS
TECHNOLOGY assumes no responsibility for the operation or performance of any
Licensee-written or third-party application.

D Services Not Included. Maintenance Services do not include any of the following: (1)
custom programming services; (2) on-site support, including installation of hardware or
software; (3) support of any software not Covered Software; (4) training; or (5) out-of-pocket
and reasonable expenses, including hardware and related supplies.

i, TIME AND MATERIALS SERVICES

A. For Non-BRAZOS TECHNQLOGY Problems. In the event that Licensee notifies
BRAZOS TECHNOLOGY of a problem experienced by Licensee in connection with the

Brazos Technology Purchase and License Agreement Page 9of 13
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operation of the Covered Software, BRAZOS TECHNOLOGY shall respond as provided in
Section 1I1.B., above. If the cause of such problem is not an error, defect or nonconformity
in the Covered Software, Licensee shall compensate BRAZOS TECHNOLOGY for all work
performed by BRAZOS TECHNOLOGY in connection therewith, on a time and materials
basis at Brazos Technology's then current standard rates, unless otherwise agreed by the
parties in writing at the time, plus expenses. Expenses for travel and travel-related
expenses and individual expenses in excess of US$500 require the prior approval of
Licensee.

B. For Non-BRAZOS TECHNOLOGY Software. Upon request and reasonable notice from
Licensee, BRAZOS TECHNOLOGY will provide assistance in the installation of non-
BRAZOS TECHNOLOGY software on a time and materials basis, plus expenses. Non-
BRAZOS TECHNOLOGY software consists of any software not specifically listed in Exhibit
B, Section Ii, including the following:

1. New releases and updates to hardware vendor operating systems and other
system software not listed in Exhibit B;

2. Licensee-developed software; and

3. Third-party software (except third party software embedded in the Covered
Software).

IV. ACCESS

Software Maintenance is conditioned upon provision by Licensee to BRAZOS
TECHNOLOGY of reasonable appropriate access to the system(s) running the Covered
Software, including, but not limited to, passwords, system data, file transfer capabilities,
and remote log-in-capabilities. BRAZOS TECHNOLOGY will maintain security of the
system and use such access only for the purposes of this Agreement and will comply with
Licensee standard security procedures. Information accessed by BRAZOS TECHNOLOGY
agents or employees as a resuit of accessing Licensee system shall be deemed
confidential information pursuant to the terms of the Software License Agreement executed
concurrently between the parties hereto.

Licensee shall also use commercially reasonable efforts to provide an active voice

telephone line at each site which is available continuously when required for support
access.

V. PROBLEM REPORTING AND TRACKING PROCEDURES
Licensee may use the services described herein only by making reference to the authorized

support Agreement number. All such reports and requests will be made through the
authorized individuals (up to two [2] per site), who may be changed by Licensee from time

Brazos Technolegy Purchase and License Agreement Page 10 of 13
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to time by written notice to BRAZOS TECHNOLOGY. A twenty-four (24) hour Support
Center HOTLINE is provided for problem reporting outside of normal business hours.

Vl. FEES

A. Maintenance Fees. Fees for Maintenance Services provided under this Agreement are
based upon Covered Software in Exhibit B and due to Brazos. Any time a site or software
package is added or deleted from Exhibit B, BRAZOS TECHNOLOGY will automatically
adjust and/or amend Exhibit B accordingly. BRAZOS TECHNOLOGY will also perform a
bi-annual audit of all sections in Exhibit B. If changes have occurred, BRAZOS
TECHNOLOGY will adjust and/or amend Exhibit B, and maintenance fees will be adjusted
accordingly.

Rates will be reviewed and adjusted accordingly when another site is added and/or the
workstation/server base increases (i.e., added equipment and/or installed software) and/or
software to be supported exceeds the Covered Software.

B. Payment. Maintenance fees and fees for on-site support, if applicable, will be invoiced
annually, thirty (30) days in advance of the year by Brazos.

Vvil.  EXCLUSION OF LIABILITY

BRAZOS TECHNOLOGY MAKES AND LICENSEE RECEIVES NO WARRANTY
EXPRESS OR IMPLIED AND THERE 1S EXPRESSLY EXCLUDED ALL WARRANTIES
OF MERCHANTIBILITY AND FITNESS FOR A PARTICULAR PURPOSE. LICENSEE
ACKNOWLEDGES AND AGREES THAT THE MAINTENANCE FEES AND OTHER
CHARGES WHICH BRAZOS TECHNOLOGY IS CHARGING UNDER THIS AGREEMENT
DO NOT INCLUDE ANY CONSIDERATION FOR ASSUMPTION BY BRAZOS
TECHNOLOGY OF THE RISK OF LICENSEE CONSEQUENTIAL OR INCIDENTAL
DAMAGES OR OF UNLIMITED DIRECT DAMAGES. ACCORDINGLY, BRAZOS
TECHNOLOGY SHALL HAVE NO LIABILITY WITH RESPECT TO ITS OBLIGATIONS
UNDER THIS AGREEMENT FOR CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL
DAMAGES, EVEN IF IT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. EXCEPT IN THE CASE OF GROSS NEGLIGENCE OR WILFUL
MISCONDUCT, IN NO EVENT SHALL BRAZOS TECHNOLOGY BE LIABLE
HEREUNDER TO LICENSEE FOR CUMULATIVE DIRECT DAMAGES IN ANY AMOUNT
GREATER THAN THAT PAID BY LICENSEE TO BRAZOS TECHNOLOGY UNDER THIS
AGREEMENT AS A MAINTENANCE FEE FOR THE TWELVE (12) MONTH PERIOD
IMMEDIATELY PRECEDING THE ACCRUAL OF THE CAUSE OF ACTION.

Brazos Technology Purchase and License Agreement Page 11 0of 13
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I. Covered Sites

This Agreement covers the following Licensee sites:

Fort Bend County Sheriff's Office

Fort Bend County Justice Courts

Fort Bend County Precinct 1 Constables Office
Fort Bend County Precinct 2 Constables Office
Fort Bend County Precinct 3 Constables Office
Fort Bend County Precinct 4 Constables Office
Fort Bend County Animal Control

Fort Bend County Code Enforcement

Il. Software and Configuration

Site-License not to exceed Two Hundred Forty (240)
RuniT software license(s) for MDC or PDA
Software Includes:

Unlimited number of logins to the MDC or PDA

eCitation Task

eParking Task

Configuration/Installation Fee

Configuration Includes:
Customized MDC/\Web screen layouts
Customized citation receipt for defendant
Customized citation report for court
Integration with Tyler Odyssey

Extended Training
2 days of on-site training of officers
Classroom and practical training

Exhibit A

V1.0

$ 5,500 USD / New Agency

$3,000 USD / New Agency

Brazos Technology Purchase and License Agreement

CONFIDENTIALINFORMATION
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Il. Maintenance Fees

Maintenance Services for the applications and configuration listed in Section 1l of this
Exhibit, will be adjusted at each anniversary date of this Agreement to the then current
pricing. Should additional software beyond what is covered be licensed and installed
at the Covered Site(s), the fee will be adjusted to reflect the additional software.

o eCitation, hosting, maintenance and support Site License

(not to exceed 240 devices) $48,000 / yr
e Interface — Tyler Odyssey CMS $1,000/ yr
o Interface — Tiburon RMS $1,000/ yr

IV. Authorized Licensee Contacts

For purposes of this Agreement, the following individuals shall be designated per site
as the authorized Licensee support contacts:

Name Title Phone#
Andrew Patti Lt - Sheriff’s
Office
Brazos Technology Purchase and License Agreement Page 13 of 13
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P.O. Box 10713
a79.690.2811

College Station, TX 77842
werw Drazosisch com

May 28 2015

County of Fort Bend
301 Jackson Road
Suite 201

Richmond, TX 77489

RE' Brazos eCitation and Mobile Solution Soitware, Service, Repair, and Annua Maintenance Contract
This letter serves as a sole source document for products manufactured by Brazos Technology.

As the original equipment manufacturer (OEM). Brazos Technology is the only provider of factory-supported
factory trained, factory authorized and factory certified service and products for the Brazos eCitation and
Mobile Solution systems.

We do not provide proprietary technical information to non-qualfied entities.

Please do not hesitate to reach out to me directly if you have any further questions or concerns  Thank you
for your business and for the opportunity to help the County of Fort Bend grow this project.

Sincerely.

Samuel D. Williams

Vice President

Brazos Technology

526 University Drive Suite 201A
College Station. TX 77840
979.880.2811 x1505



STATE OF TEXAS g
COUNTY OF FORT BEND §

AMENDMENT TO SOFPTWARE AND SERVICES AGREEM¥NT

THIS AMENDMENT is entered into by and between Fort Bend County, a body
corporate and politic, and Brazos Technology Corporution, a company authorized to conduct
business in the State of Texas.

THAT, WHEREAS, the partizs have executed and accepted that certain Software and
Qervices Agreement, (hereinafier the “Agreement”), atached hereto as Exhibit “A” and
incorporated by veference; and

WHEREAS, the following changes are incorporated as if a part of the Agreement:

1. Copfideniial Information. RBrazos Technology Corporation expressly
acknowledges that Fort Bend County is subject to the Texas Public Information
Act, TEX. GOV'T CODE ANN. 8§ 552.001 ¢f seq, as amended, and
notwithstanding any provision 1n the Agreement 10 the contrary, Fort Bend
County will make any information related to the Agreement, oY otherwise,
available 1o third parties in acvordance with the Texas Public Information Aect.
Any proprieiaxy or confidential information marked as such provided to Fort
Bend County by Brazos Technology Corporation shall not be disclosed 10 Ay
third party, except as directed by the Texas Attorney General in response 10 2
request for such under the Texas Public Information Act, which provides for
aotice to the owner of such marked information and the opportunity for the owner
of such information 10 notify the Attorney General of the reasons why such
information should not be disclosed.

2. Indemnity. BRAZOS TECHNOLOGY CORPORATION SHALL SAVE
HARMLESS K¢ IND COUNTY _FROM AND AGAINST ALL
CLAIMS, LYABELITY, AND EXPENSES, INCLUDING REASONABLE
ATTORNEYS FEES, ARISING FROM ACTIVITIES OF BRAZOS
TECINOLOCY CORPORATION, ITS AGENTS, SERVANTS OR
EMPLOYEES, PERFORMED UNDER THIS AGREEMENYT THAT
RESULT FROM, THE MEGLICENT ACT, ERROR, OR OMISSION OF
M{MQH___._MY CORPORATION OR ANY OF BRAZOS
TECHNOLOGY _ CORPORATION'S ACENTS, SERVANTS OR
EMPLOYEES. _ THE PARTIES ACREE THAT UNDER THE
g(}NSTITUT{i}N AND LAWS OF THE STATE OF TEXAS, FORT BEND:
COUNTY CANNOT ENTER INTO AN AGREEMENT WHEREBY YORT
SEND COUNTY AGREES TO INDEMNIFY OR_HOLD HARMLESS
;\NO’]‘HER PARTY: THEREFORE, ALL REFERENCES OF ANY KIND
TO FORT BEND COUNTY DEFENDING, INDEMINIFYING, HOLDING
O SAVING HARMLESS ANY PARTY FOR ANY REASON ARE
HEREBY DELETED.

Pagel of3



Ipsurmnce. Frior 0 commencement of the Services, Drazos Technology

Corpoxation shall furnish Fort Bend County with evidence of all insurance

required and provide that such insurance shall not be canceled, except on 30 days’

prior written notice 10 Fort Bend County, Brazos Technology Corporation shall
maintain such imsurance COVErape from the time Services commence wntil

Serviges are compleled. Brazos Technolopy Corporation shall obtain such

jnsurance wiritien on an Ocourrenve foxm from such companies having Rests

rating of A/VIT or ‘betier. licensed or approved to transact business in the State of

Texas.

a. Brazos Technology Corporation shall obtain such insurance of the

following types and minimum limits:

i Workers’ Compensation insurance in accordance with the laws of the
guwie of Texas. Substintes to gepuine Workers® Compersation
{nsurance will not be allowed.

ii. Employers’ Lisbility insurance with limits of not less than $1,000,000
per injury by accident, $1,000,000 per injury by discase, andd
$1,000,000 per bodily injury by disease.

ji5. Commercial general liability insurance with a limit of not less than
§1,000,000 each occurrence und $2,000,000 in the annual aggrogsic.
Policy shall cover limbility for bodily injury, personal injury, and
property datnage and producis/completed operations arising out of the
busginess operations of the policyholder.

iv. Business Awutornobile Liability insurance with a combined Bodily
Injury/Property Damage Jimit of not less than $1,000,000 each
acciderat. The policy shall cover liability arising from the operation of
licensed vehicles by policyholder.

v. Professional Liability insurance with limits not less than $1,000,000.

b. Fort Bend Coumty and the members of Commissioners Court shall be
named as additional insured to all required coverage except for Workers®
Compensation. Al tiability policies written on vehalf of Brazos
Technology Corporation shall contain a waiver of subrogation in favor of
Fort Bend County and membens of Commissioners Court.

c. If required coversge is written ona claims-made basis, Brazos Technology
Corporation warranis ghat any retroactive date applicable 10 covemge
ynder the policy precedes the effcctive dete of the contract; and that
continuous coverage will be maintained or an extended discovery period
will be exercised for e period of 2 years beginning from the time that work
wnder the Agreement is oompleted.

Limitation of Liability. Scction $.a. of the Qoftware License Agrecment shall be

reviscd to road as follows: | ICENSEE EXPRESSLY ACKNOWLEDGES AND

AGRERS THAT TO THE EXTENT ALLOWED BY LAW BRAZOS

TECHNOLOGY SHALL NOT, UNDER ANY CIRCUMSTANCES, BE

1IABLE TO LICENSER FOR ANY INDIRECT, SPECIAL,

CONSEQU ENTIAL, INCID ENTAL, PUNITIVE OoRr EXEMPLARY

DAMAGES OR LOSSES OF ANY KIND WHATSOEVER, INCLUDING

WITHOUT LIMITATION, ANY ECONOMIC LOSS, LOST PROFITS, LOST

SAVINGS, LOSS OF RECORDS OR LOSS OF DATA, ARISING ouT OF

THE USE OF THE SOFTWARE OR DOCUMENTATION, REGARDLESS OF

Page 2 0f5



h

WHETHER ARISING UNDER BREACH OF CONTRACT, WARRANTY,
TORT, STRICT LIABILITY OR ANY OTHER LEGAL THEORY OR CLAIM,
EVEN IF BRAZOS TECHNOLOGY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSS OR DAMAGE OR TIF SUCH LOSS OR
DAMAGE COULD HAVE BEEN REASONABLY FORESEEN.

Indepeadent Contractor. 1n the performance of work or services hereunder,
Contractor shall be deemed an indcpendent coniractos, and any of its agonts,
employees, officers, or volunteers performing work vequired hereunder shail be
deemed solely as employees of Contractor or, where permitted, of It
subconlraciors. Contractor and its agents, conployees, officers, or veluntecrs shall
not. by performing work pursuant to this Agreement, be deemed to be employees,
agents, O servants of County and shall not be entitled to any of the privileges or
benefits of County employment.

General. The last sentence of Section VIILC. of the Software Maintenance
Agreement is hereby deleted.

Iimit of Appropriation. Prior to the execution of this Agrcoment, Brazos
Technology Corporation has been advised by Fort Bend County, and Brazos
Technology Corporation clearly understands and agrees, such understanding and
agreemment being of the absolute essence to this Agrecment, that Fort Bend County
shall have available the 1otal meximum sum of two hundred and seventy-one
thousand and nineeen dollars and no/100 dollaxs ($271,019.00), imcluding
reimbursable expenses, if any, specifically allovated to fully discharge any and all
jiabilities which may be incurred by Fort Bend County. Brazos Technology
Cotporaiion Joes further understand and agree, said understanding and agreement
also being of the absolute essence of this Agreement, that the total maxirnum
compensation that Brazos Technology Corporation may become entitled 10
hereunder and the total maximum sum that County shall become liable to pay to
Brazos Technology Corporstion hereunder shall not under any conditions,
circumstances Of int pretations thereof exceed the sum of two hundred and
seventy-one thousand and nineteen dollars zand no/100 dollars ($271,019.00) for
all products and services desscribed herein,

Modifications. Any modificadons W e Agrecment must be in writing and must
be signed by hoth parties.

BRAZOS TECHNOLOGY CORPORATION

By: 7%.&;6%{/( Wt
Authorized Agent — Signature

Whews S. vditeen
Authorized Agent — Printed Name
Title: Fresicdert =
Date: L e A

Pages of 5



FORT BEND COUNTY

By: /‘?@ﬁx pad Ai M\L/

Robert E. Hebert, County Judge

Date: T4

ATTEST:

Dianne Wilson, County Clerk

AUDITOR’S CERTIFIC ATE

I hereby certify that funds &n the amount ofs #2 are available 1o pay the

obligation of Fort Bepd County within the forcgo /g:«mcm.-/ﬁ&\

RO’oen 1 Bd Sturdivant, County Aunditor

Page 4085
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rechnology

SOFTW ARE AND SERVICES AGREEMENT

THIS AGREEMENT ismade and entered into by and between Brazos Technology

Corporation, a Texas corporation, with its principal offices located at 526 University Drive East,
Suite 201-A, College Station, Texas 77 840 (hereinafier refermed to as "Bruros Technology™), and

County of Fort Bead, 8 “Texas County, with its principal offices located at 1410 Williams Way
Rivd. Ri 77469 (hersinafler referred to as "Licensee”).

This Agrecment is mexds with nespect to the following facts and objectives:
RECITALS:

A, Brazos Technology has developed a proprictary software product, which is designed
1o extend data and processes across multiple platforms and echnologics (hercinafier
referred to as the “Software™).

B. Licenses desires o obtain a non-cxclusive license to use the Software and Brazos
Technology GEsres 10 grant 1.icensee such a lcense.

AGREEMENT:

NOW, TI-‘!ERBF:‘QRE, in considerasion of the foregoing recitals, the mutual promises and
covenants set forth herein, and other pood and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, (e parties herto agree as follows:

‘(his agrecsment consists of this cover and signature page and the following attachments and exhibiis
aftached hereto and 10 e aached iroughout the Term of this Agreement, all of which we
incorpomted by reference herein:

a  Schicdule | —Proposal, Verzion 7.3

b, Exhibit A.~ Software License Agreement {version 3.1}

c. Exhibil B.- Software Maintenance Agreement {version 3.1)
4. Exhibit C.- Fort Bend County Task Add-On (version 3.0)

i -

s e e
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S brazos V3.2

™ WITNESS WHERECQFY, this A greement has been executed by a duly authorized officer of each
Party hereto 10 be effective as of the date last set forth below (the “Effective Datc”):

COUNTY OF FORT BEND BRAZDS TECHNOLOGY
\ i
A\ s f Fa

Signod:g\“&g’g {J““\ Signed: /7 L] 7 A~

Print Name: Rebort Hebeck Print Name: Michag! S. MeAleer

Title: '____f_._&_a_,_l.:-_n.% Tudgs Title: President

Date: 9-3§ 40 Date: G-15- 20

Brazas Technology Sofware License Page 2 of 2
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Ver. 7
Brazos Technology (87%) 6902811 @ 73

wybrazos

‘mf"! Fri

e-Citation/Mobile Data Capture System
for Law Enforcement
proposal - 11 PDA] 130 MDC

County of
Fort Bend, Texas

Submitted by:

R. Dale Cuthberison
{979) B3D-2811 x103
8razos Technology Gorporation
P.0. Box 10713, College Station, TX 77842

Proposal Date:
July 21,2010

Magnetiic strip/bar code reader/printer for every MDC

bronesal is valid for 30-days from the above-listed date.

Page el 15
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fAraros TRCANDIORY (979) 8902611

Drvarvdiew

it is our privilege to presant the County of Fort Beng with the benefits of implem enting the
electronic hang-held ket writers. We walcome this opportunity to engape with fha ¢ o
Bend in 8 successful endeavor, which will becorme the icon of the industry. Brazos Technotogy is
committed 10 jeveraging womotogy o optimize the performance of law enforcement, and our gasl
is 10 assure that your wanis, naeds and must haves are salisfied while performing above and
bayond your expecistions of 8 vendor.

This proposal outlines the hardware, software and resources nesded 10 implement Brazos
Teennology's e-citation solution, with its Inherent advaniages, which will ernpower the department
to be technologically innovative 8s your needs evolve, it also provides budgetasy costs and

oculiines the next steps and sssumptions in moving forwerd.

“Thenk you for your consideration. W e encourage an interactive decision process, which will allow
us t0 BRSWST your queslions and provide clarity to ensure that you are confident in making an
informed decision.

Copyightt ZUT0 razos Techiroloyy Corporation, fnc. AB dghts ——,

A mstenal (0 whateva t medirn o iGrmat) anc infosmation contained Heren (colksclivety, "Mistonal)
is proprietary and confidantal information of B08. Techology GorpIAton.

BrazoaToch Fori Bemd Counly 7.2

Var, 7.3

Paga 2ol 43



frazos Technology 1978) s80-2811

Exgcutive Summary

Today more and more | aw Enforcement Agencies arne looking for ways to improve the

ol i : - efficien

the ciglion-writing process. Through the use of advanced mobile wechnologias, the capanume:);naf
exiending applications 10 roblle personnel are bacoming more and more robust.

As Law Enforcement Agongcios ar@ beginning to exiend applications to mobile devicas. several

aspocts of this solution are critical:
1) Anility to extend multiple different applications to each singular device
8) Aliowing dataio e *sent’ from each application 10 each designated devi
b} Allowing data to be “collected” at the point of activ et
muRipie data sources Bs well. . tty and reach back to those
2) Ability for Law Enforcemant Personnsi to

ansily and quickly enter data :
he done through suto-population such as Y (rmuch of which.can

Drivats Licanse swiplng and VIN Tag seanning)

into the mobile
) Ability for Law Enforcernant Persorinel 10 easily read, antar and ’

compact moblle device. manipulate data via a
4} Abllity 10 rguiekly d

jspase of (drop or throw) devices in case of emergency -
damaging and routinely raplacing @ach hand-held davica. i

5) Abllity for the data to interface with the Court systern.

This document outlines now Law Entorcement Agencles can leverage Brazos T . ;
i echi
Exiension Framework (REF) and Symbot Hand-held Seanners to achieve thase gm“;‘;‘_‘}% ¥ Rapid

tachnology 1§ gesigned 10 atiord each Law Enforcement Agenc the followin .
put not limited ot Y g benefits, including

« Realloeation of Human Resourees — Citation daa is electronicall i

i : v snfered at the point of
activity, 50 court personna: i ust no longer re-enter data from hand-wi 3

avallable for other tasks. Auiitan fickets and are

» Reduged paper flow — Citations are printed singularly rathsr theh 1o tnplicate (or more)

my reducing paper flow batween L 2w Erforcemart and the Administrative Office of the

o Minimat data eniry errors - Minirnize costly mistakes by anfarcing business rules via
tochrology, reduce amount ?{ hand wiitton data, and remove the naad to manuatly transies
information from written citation to elgctronic database. - r

Copyrght® 2010 Brazos Technology Gooration, Ine. All ights reserved.

Al matenal {in Whowor mbdismn o Formet) Brd informaton conta red hecsin {cotiaclively il

i prophigtery ang confidential indormation of Brazos Techoology Camponaton,

wrameTech ForiBend Couny 7_2
Page dof

Yar. 7.3
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Brazos Technology (979 880-281

Brazos Technoiogy Corporallon o-Chimtion Sohstion Diagram

¢ Handheld unit “speaks” directly to the printer vie

: 8 th The oiticer colbesis Weker iprnied
swhile cfficer is walking from.offenders car)at the
officass wehizle. Ciustion primtontinatodas all requrod
ingtryctions for the of¥esder, offtmisrs signanrs, and 13
Acsigned 10 msich tha apecific requrisments of eath PD.

Vihicle wigh Wirclcas Zebrs Praker

Caprured Cittions wre uplosded (o the ¥D me Mualcipst
Court Dutabases witheart the negd for un inieriwediary seoecr

Officers simply place the bandheld dewfess in Sheir cradles 81
) the end of the shift, All citations sre uplosted while soffware
§ i upgrndes and CRSE wrw Hasmiad aRomateally.

o orsd Laww Enforcernest Agpency

Nobe: This is anly a sBmMpIR fayoust of communication batween 1esouroos. This gntire procass (s
Ww depending Upen your poricular needs.

Copyrigni® 2010 Brazas Teehnology Comoration, inc. A4 nghis roserved.

A maioris (0 Whotaves medhim or fermoty and information cor d nereln (coliooively, Maerial™)

i propriamey and confidente) infarmstion of Brazes Technaiogy Dorpomtion.

premyTach Fort Band Ceuaty 7 3

var. 73

Pags 40118



graos Tesniclogy {p70)850-2811

ahput Brazos Teshnology Gorperation

Brazos Technology provides selutions and servites designed o optimize the use of mobile technology

wiinin an organization — with 2 <tromg focus on extending Law Enforcement appiications and databases o
gevices In the hands of Law Enforcament personnel,

Brazos Tachnology Was formed In 2000 and 1S cOMMNEa 10 proviaing rock-solid sotutions thal are
appiicabis and reievant 1o e unique heeds of the men and women In law snlorcament.

With moha than 100 pgencies actively using ihe Brazos Technology Ticket Writer, Brazos has been able 10
establish.a proven frack record of cOmbining & solld solution with superior implementation, training and

SUBIOMB! SOTYICS.

Copyright® 2010 Brazos Tachnalogy Corporalion, Inc. Ak rgghis reserved.

A matarol (i ehaterer madiem O fermat and informelicn coniained huke (olbaitiviy, “hdate iaiT)
s proprietry and conbdental Information of Brazes Teshrology Comporstion.

srpengTech Fort Bond County 7.3

Ver, 7.3
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Brazes Technology (879} 290-281

About Brazos Technology Corporation's Parinar - Symbol Technologlas, Inc.

Symbol T achnologies, Inc., founded in 1976, is a plobal leader in secuna maobile information

systems that integrate applicatio n-apecific handheld computars with wiroless networks for duta,

voice ang bar code dats capture. Syrbol products and services increase praductivity and reducs
for the world's leading retaliers, logistcs ang frENSpOnElon companios, government

; ; neies. manufacturers and providers of healthcare, hospitality and homeland sacurity.

Symbol's proven sachnology delivers sfficiency. A unique combination of industry-leading
innovation and award “winning ergcmctmic design, with miniaturization, superior power
raanagement and proguct ruggedization s the hallmark of Symbol's products.

Automated Citation Solutions - Symbol Technologies

‘fhroughoutﬁw world, most law enforcoment citations issued by officers, deputies, or officials for
wraffic or other minor violations are handwritten. After Issuance, the cltations {also calied ;
vigtatlon notices or infringement notices) are then manu alty enierad info muliipie data musi;';g
8 key-based system. These ma nual systems are prane {o many data entry ot Dases
misinterpretation due 1o illegible witing, o

{ata entry eivor from these manual processes has far-reaching Cost, efficiency
and aceuracy implications at each igve! of government:

o Law Enforcoment eorvices, deparments and authortles: inaccuate o)
records of viclations u

» Gourt and justics aervices: reduced sbillty to prosecute, convict o1
pollect revanue efficiently

o Motor vehicio departments: inability to ensure that motorisis with
repesl violations remain off the road

o Transpofiatien deparimsns: Inzbiity to plan infrastructure
improyements related to troffic signs, signals antl congestion areas

agcause of these inefficiencies and the resuliing low productivity, the old menual key-based data
antry processes have 8 negative effect on he organization’s abillty to serve the public.

A proven solution 8 ovaliable to eliminate these inefficiencies: wirgless handheld mobile
gomputing sysiams.

Cprw 2010 Brazos Technology Corporztion, ine. All ights resansed.

Al mpte el (0 whatever adium or fermal) sod information containad herein (ooliectvely, “Material)
is propriatiny Bnt confidantiat informetion of Brazos Technology Coporsiion.

arezosTech Fout Bend County 7.3

Var, 1.3
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Braz0s Toomoicgy (D70} $80-2B1% Wer, 7.3

Sofiware

remote Data Capii RDE) - Designed to nun on any Windows CE or Pocket PC mobile devics,
ROC has besn speciiically designed for the unique constralnts of & mebile dovice. to include small
serean size, lack of ue keyboard for entry, and the avallabllity of barcode scann

. grs and camera.
RDC s completaly fiexibie, allowing for the enforcsment of business nules apagific 1o your nesds,

o ensure spead snd accuraty ir performing mobile lasks and data collection. RDC supports any
numbaer of tasks, allowing a singie cevice to serve in many capecities simunaneously. Brazos

Technology refers 1o tha combination of & mokiie dovioo and the RDC application a5 “an RDC™

Brazes Technology's RDOC has @IS0 bgaerj s_pec!ficaiiy tailored to work in an e-Cliation environment
1o meet the unigue darmands of ach individual law enforcement agency — and with Hittle effort be
able to meetihe eonstant demands brought on by-

s Changes in poal andd national Baws,
» Changes in business procasses,

. Changos and apgrades of back-and systems conneding 1o the mobiile devices,
» And changes and upgrades of the rmobile devices thamselves.

Training

Brazos Technology provides iraining on two levels — (1) the administration and operation for

pverall management of ihe framework and configuration and (2) the mobile device user for the
dailv tasks, which will be perforrned using the e-Citation platform. One or more parsons should b

identified as the designaled trainer(s). Brazos Technoloay will equip the designated intermal
trainers to perfonn iraining as nesdad.

Brazos Technology 8lso ofiers & more comprehensive training program that entails having a

Brazos rapreseniative wo-site during tho rollowt of the application. During the solioul phase, the
Srazos representative can ‘rde-along’ with tha officers 1o provide on the job training — which has
proven 10 be the most penaficial wary to ensure officer s up o speed In lhe most efficient way

possibie.

Copyright® 2010 Brazos Tecnnology Corparation. inc. All rights reserved.

All matarial {in whateve! madium o format) and iInformation containad herein Lcotiscivaly, “Malaner}

1 propsintpry 909 confidential infomation of Brakos Tathnalogy Corpomtan.
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arazas Toennology 1979) 6607811 Vet 7.3

Hardwans
Symbo) MCTS with 2D Barcode Scanmer

e #

Rated for a 4-5 fopt drop 10 concrete ant water resistant means your oificers will pe using the maost rugped
resllablo Hoketwrilar avaitablal Using Itin ihe tain s also no problem. it has.a 8248Hz prooosseor, 266 MB of’
RAM, Microsofi Mobilie 8,0 operating system, 802.31 sonneciivily, e Bluetooth radio, GPS, and cebular
capablity. This govige has 8@ puitdn 20 scannerand a 2 megapikel, sutclocus camera which aliows the
Brazos Solution io caphure PICIUTes, BSSOCHIE those picwres with the gltation, and sean 2D baresdes.

For 1ot 'wnm.spedﬁcaﬁm piease go to the Tollowing URL:

iip/Awww. motorola.com/
w@g{gzm@eﬂaﬁ] 132110VgnVCM1000008406000aRERD

ZEBRA RWA20 Primar

Designed for the Rusd Wamior, iho Zebra RN 420 ks & moblle printer ideal for Lew Enfore at
applications.its convenient vehicle mounting and charging options, &5 well as its user-intuitve intert
anp angied dispiay atiow for pase—of-une while on the go! BCPS

For complete technical specifications, plasses go to tha following LRI

il ZB0T R ~miid/zebra/nalenindex/oroducta/printers

Copyright® 201 b Brezes Teshnology Cotporation, Inc. All rights reserved.
At matadsl [in whitever medium or format) snd information contained haraln {collacivaly, “Matenial}

ia propraLETY and pordfidentyl irdermo il en of Brares Tochnology Corpombon.

armosTech Fort Bong Counly 7.3 Pege 8 of 158



Erazos Technviody {979) €90-2811

Veor, 7.3

Nurnber of moblle devices: 11
Number of MDC's: 130
% -"- o TR o mcnm@ 3 ‘ o | ‘\ - e Prica
Software and Services - $1{'}2
Hardware - Printars 450
$106,848
£4,250
$90,223
$302,268
G Software Licenses at no Cost
Reduce Setu and Configuration Fee 43945532
TOTAL PROJECT PRICE —
253,118

Ammendments 1O Proposal:

" Annua software lcense Tees will ot incrsase

Copyright® 2010 Brazos Tecnaiogy Corporation, nc. All aghls reserved.

Al matania (In whalevar

s of formet) Bad information tattained hensin (cclisdively, “Mataral)

is proarielary and confdaniisl infurmation of Brazes Teches:

BrazosToch Fort Bend Courty 7_3

regardiass the number of added licenses
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79) 690-2811
Btmﬁ‘h—cmdngv(,a }] B e

Sefware and Sarvices

pesciiptibon- =~ - | Umit | oo 1 Extended.
w B e W ' Price | Piics
Braros RDG Gofrware
o One (1) ysar aintenance/support
o Chalions
» Wamings

» Fiold Interviaws $650 | 141 | $91.650

o Cnminal Trewpass Warnings
o Parking Tickets
» Stand-alone Racisl Profiing (whon nol caghured via he elher

Satup and Gonfiguration of Bolation

One-time fe8 indapendam of nummbar of davices

 Customized Screen and PHint Layouis {from en exisling leyout)

. Creation of Web report thet ks exactly like defendant citation

'S Customization of Otfenses {includes acditional information}

& Import of Officer Inforrnation

o Import of Location Informstion (f applicable) $7,500 | 4 $7,500

» implamantation of Bluetooth communigation hetvwsen moblie device
and printe?

» Intagretion with court sowers

» instaiiation of sl softwars at customer sile

o Customization of aodiional reparts

Tralning
o Two (2) cays of oiflcer/empioyee raining

. One {1) day ol administrator training

reis $3,000

, Inciudes classreom and OJT aining K $3,000
o Pl documeniation

= Additional \raining provided at $1,500 per deay s1500] © -

Total for Software and Services: $102,150

Copyright® 2010 Brezos Technology Corporolion, Int, All ights reserved.

A3 malerisl (i whatevar mativsen or format) and Information eontained haroin (catiactivay. "hiatn Ral'}
is proprielary and confidentialinformetion of Brazos Tedinoiogy Cormoration.
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Prazos Technology {579) B90-2811
Ver, 7.3

| isardwars - Printers

+ pssumes all devices & nol mewnted In vehicles and that the wall charger is purchasad
5 ¢ | Dosziiption B Unit | o, |Extendsd
) "L - : i Prics . Price

T3 RWAZD Bluetooth Printer

o One (1) y=ar manufacturer's watrainty

o Bluetooth communications

*To charge 1his prntar you will nead sithar the
vahlole or wall mounted ghargers balow

Jehicie Chmrger for Printer Topilonsl)

$731 | M 58,041

5 12VDC wilh pigialis to wire directly into a vahicle s
95 130
« Instaliation Not inchuded 30 | $12,350
wali Charger for Printer {optional)
» 1OVAC plug to recharge the printer from & S\NAAro wall Sncket 365 11 5715

s

oo
7 abra RWA20 who Blustosth Primter
» One {1) year manufaciurers warranty

*To charge this prinier you will need alther the $585 130 $77.350

vshicle or wall mounted chargers below
S s g, prtten’
panavise 72708 Printer Mounting Pedestal
+ installation Net Included 530 130 $3,800

Zabra:AK18666-1 KNt Cable USS to RJA5 =TT 55
Additional Batterles for RW420 {optional) e " 50
Puiva Charger Quad Li-Jon 4-Bay Battary Charger $345 o -
mmd%mm‘far'mzn (optional) v

I o 4 yasrs Bronze Support $380 5 -

s 3-6Day tmmaround

Saz pplies

1 pescription Unit Extended

% Price Gty Price

s L

gt}zw case {36 rotis] of simndard thermal paper -

e 385 501 §4,250

{Gaa case (36 rolis) of POIY thermnsl paper

[ $250f 0 $0
Total for Printer Papern $4,250

Copyright® 2010 Brazos Fuchnology Corporation, ne. All Tights resenad.

All mateript (in whaleves rnadivrn of format) ond Iformat ssiread Faroln (calt

: tiwely, ‘Matarial)
is propristary And confidential injormation of Brazes Technolegy Corporation.

BeazosTech For Bend County 7_3 .
Pags 11 of 15



}Hfa . 3&?‘5

Var, 1.3

| . . ' D@%ﬁrl.)aﬁsnw T 1 U‘_'m B | aw i«&x_@ﬂﬂm‘l
_ i LR “Price Price
T T Symbel MCTS 2D Ay =i
= pescribed Ehove
s inciudes ATET, Yerlzon, or Sprint Celiular
Capebliity trust specify) $t4e8 } 11 §16.478
= 2 Mege-pinel aukploisis camera
» Buitin GPS
« Extraunely Bripht B4OX40D Full YGA Soresn
e Reodor Alohment
_ Siripe 8145 14 £1,508
Sinoie Docking Gradie :
o Price includes gll cables 515
. Retwires Microsoft ActiveSync and cornputer wirternat connsction = ¢ 5
5B Bharging —asermbly e g o
. Prea ingiudet gll egblas %05
L‘S“ Requires Micrsofl ActiveSync and cornputar winlemel conneation " ot
|
M__,.,..W
{dpay Docking Cradie (Highly Repemmended) S
o Price indudes ail cables {power Supply and B network cabie; B4z6 2 $850
Erended Wananty
o 3 yoars Bronze Support
- 3—5Day turmerount
o Cornprehensive Coverage [0 fauit) s285 " $2915
» "Coi m}ybnpure)mﬂdvd!h now’ devica
Additionsl Extended Life Batisry o
S 5 Battary 859 4] $0
(4 . Bay Battery Charger Extendad Life Battery $195 |
b 5
iAuto chayger Cable ——0 % SEPEN— $Q S
| o Aulo Charger Ganle wicigarele fighler adopior 8122 8! 20
iﬁWi?ﬁ'm Reader wi Smart Cable 2518 15 -r
23 Vehichs Cradle wiUSB port eSS 0 | =280
 Fower and mounting pracket RPgres
snstsliation not Included. e k& o
P Fotal for MC7S: | $80.223
Gopyright® 2p10 Brazes Technology Corporation, inc. Al nghts resarved
Al mitasial {in whatayar metiurn or lormal) and information somtalnad horain jsthoet . i
is pmriamand confiderital infomation o Brezs 's;cmowy (forpur::::r sk
BrazosTach Fort Band County 73 P
sge 12015



Brazos Tachnviogy {8719) e90-2811
S, T3

Ongolng Software Foes
Annual Fees after the first year

(Annual Fees will ba capped £ 141 licenses.)

Brazos Technology

o-Citation upgates, license renswel $250 /unit
Brazos Technology e-mall Suppon

Sid maintenance COVErs consfig changes

interface to Court Systam
Intertace to RMS System i
- Any addilional intedacas have 3 snNUal SUppon cost of $650 ea. so90

R

Gopyrigie 2010 Brezoo Technology Corporalion, Inc. All rights reserved.

At malerisl {in whateva? madiern o formaty and information contalned i
ined herain {colisctivaly. *| -
i5 propreany and confidariisl intuimstion of Brazes Technology '(’{.wpomi:r[y. e

BrazgsTach ForiBend County7_3
Pagu 13 of 15



arazos Technolegy (973} 880-2811 var. 7.3

ot
The County of Fort Bend and the Fort Bend County Justice of the Peace Court will have ona %))

point of contact for implemeniation of software and subsequent maintenance noeds. ‘The point of
sontact with County of Fort Bend will be deterrnined alar.

Brazos TechnoloQy will schedule 8 Kick-Off Mesting with client to confirm configuration
Irformiation and schedule mpio mentation and Training.

Wiutual Rosponsibiities )
The successiul jmplementation of this project is contingent wpon fwo primary factors.

1) Brazos Technology's dedication io suppoit the County of Fort Bend throughout the pre-

implamentation and implementation phases, as well s throughout the fecycie of the
software 10 timely respond 10 suppoit needs and

7) For the Cowrts and 1aw enforcement 0 work diligently with Brazes Technology 10 identify
and document its requirements and needs for this projct {to be documented during pre-

\mpiementation phase) - &S well s 1o show the dedication of its woridorce to adopt such
1echnology-

Rapld and Easy Extension of Other Applications
pecause of Brazos Technology's unique methodolagy for extending applications 1o the mobile
paradigm. the following are justa few sxoamples of applications thet could sasily be extended to

the mobile units Jiterally within days of being requested by each agency (please request & quote
for this capability - ot included in this qesote) :

- Accident/Crash Reports

o Sﬁizﬁd ??ﬂpaﬂy aﬁd EV%&Q?\CE Tﬁgging ané Tracking
° Repiacemeni gear ordering by officers

» Vehicle repair work-order submissions

 Community Outreach Programs Applications
» Rotation Wrecker hManagement System

Copyrghtl 2040 Brazos Technoiogy Corporalion, Inc. AN nights resenved.

,ggmgwru{mmmwmdmw!omm and Intormatian centainud horelr (eol
i propristery and confidaniiat imformation of Eirazes T

i fvoly, ry
sehnology Lorpaaton.

BrazoaTech Foit Bang Copnly 7.3 Page 14 01 15



Braios TYecnnclogy (878) Bp0-2811
Ver. 7.3

Assumptions

The following 87 assumptions on which the recommendations in this Proposat are based
sed:

1. All information sources requiied for the moblie dev
- d lce are accassible :
Fort Bend network or the intermel. ? iblo through the County of

2. Brazos will utiize the standard interface for the Court System

3. An active internat connection is available at y
wil bes Installed- the location where the synchronization device

4. Brazos Technologios does not provide instaliati .
into vehicies. ion services for hardware to be "mounted”

5. Any interface costs levied by Court or RMS i
in this propossi system providers are seperate and not refiected

Copyright® apt0 Brazos Technalbogy Comoration. Inc. Al rights Tase
A meris! (o whatasar medium o format) oo Intarmstion cortained harsin | R
iz sroprstary &3 conbdantialinformation of Brazos Technoioy {;mm:: e

frearosTneh ot Band County 7.3
Pegs 1501 15
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SOEFTWARE LICENSE AGREEMENT

NOW, THEREFORE, in consideration of the foregoing recials, the munual promises and

covenants sot forth heretl and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the parties hereto ageee as follows:

1. License. Brazos Technology hereby grants 10 Licenses 8 non-exclusive ficense 10
56 the Software and the docurpmvniﬁn if any. provided in connection therowith (hercinaftey
referred to as the Documentation™) solely in connection with RDC and =Citation. Licensee may
make one COPY of the Software snd Docurcration for back-up andfor archival purposes.

2. Licensee Fee. Licensod agress to pay Brazus Technology the liconse fec identified
i, Exhibit A 10 this Agreement. Such fee shall be due immediately upon execution of this

Agreement by the parties. Fecs for Configuration/Installation will be due on the following

schodule: % upon contract yectition and ¥ upon delivery. Fecs for maining ill be dite
delivery. Bxhibit B identifies e secosumended hardware required for delivery of the solution and
will be due on the following schedule: % upon contract execution and V4 upon delivery.

3, Lipnitations QfUSC. Licensec acknowlcdges and agress that Licensee will not
simeshare, modify, sublicease, transfer, assign, copy, feverse engineer or decompile the Software,
Doournentation of any portion L{rfcr:of exceptas expressly sct forth hercin. Licensee further
 knowledges and agrees that Licensee will limit its use of the Software and Documentation o the
number of users and/or the site location identified in Exhibit A to this Agreement.

4, Non-disclosuse. Licenset acknowledges and agrees that the Software and

Documentasion contain wade LTS and/or confidential information (hercinaller wollectively

refered 1o as "Confidentis Information") and that Licensee will take reasonable efforts to prevent
the disclosure of such Confrdential Information 1o any third pasty.

5, Owmership. Licensee acknowledges and agrees that Brazos Technolopy is the sole
ownes of all right, title and interest in 2nd o the Software and Documentation and that nothing

contained herein shall grant Licensee any ownership interest in the Software or Documentation.
6. Upgrages. 0 the event that Brazos Technology, in its sole discretion, should

provide Licensee with a7y upgrades, corroctions of modifications to the Software or

Pocumentation, such upgmde& corrections or modifications shall be considered, as applicable,

nGoSrwarE" of "Docurmentation” for the purposes of this Agrecment. Noovithstanding the foregoing,

ofhing contained in ghis Agreernent shall be construcd as obligating Brazos Technology to provide



Sbrazos =
L s wwith axy UPLIAULS, corrections, modificaions, meinicnance services or supporn services
hereunder.

7. AWarzsoty.

a. Brazos Technology wazrants and represents that it is the owner of el! nght, title and
gerest in and to the Sofiware and Documentation and that use of the So ftware and Documentatiors
as conternplated nevein shall not infringe upon any third pasty patent or copyright. This warranty
and representation does not apply 1o 8aY ;{z!:?zt_xgmm arising out of any unawthorized modification
of the Software of Documentstion or any infringement arising out of the nse.af the Software or
Documentation i combination with any third party product.

b. EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 7, THE
SOFTWARE AND DOCUMENTATION IS PROVIDED "AS I§” AND BRAZOS
OLOGY EXPRESSLY DISCLAIMS ALL OTHER WARRAMNTIES OR
REPR‘F.SENTA’FIONS, EXPRESS OR IMPLIED, WRITTEN OR VERBAL, INCLUDING
WITHOUT LIMITATION?:HE TMPLIED WARRANTIES OF MERCHANTABILITY AND
FYTNESS FOR A PARTICULAR PURPOSE. BRAZOS TECHNOLOGY DOES NOT
wARRANT OR REPRESENT THAT ANY USE OF THE SOFTWARE OR
DOCUMENTATION WiLL BE UNINTERRUPTED OR ERROR FREE. LICENSEE
EYPRESSLY ASS UMES ALL RISKS AND LIABIL] TIES RESULTING FROM THE
HSABILITY TO USE THE SOFTWARE OR DOCUMENTATION, INCLUDING WITHOUT
LIMITATION ANY ECONOMIC LOSS, PROPERTY DAMA

" GE, PHYSICAL INJURY, LOST
PROFITS, LOST SAVINGS, LOSS OF RECORDS OR LOSS OF DATA.

8. Mﬁﬁm Brazos Technology agrees to indemnify and defend Licenses from
and against any third party elaim arising out of a breach of the Warranty provisions set forth in this
Agreement, provided that Brazos Technology is provided with prompt motice of any such third party
clairn and Brazos echnology is allowed futl control ovor the defense of such claim. Licensee
acknowledges and agrees that Brazos Technology may Rl its obligations hereunder by (i)
obtaining from the third party claimant a license pursuam 1o which Ligorsce may continuc i use of
the Software and Documentation of (i1) providing Licensee with substitute software and/or
docurnentation that does not infringe upon the rights of the third party claimant. Licensee further
acknowlodges and agrees shast in the event that Brozes Technology, in 3ts eole disoretion, determines
that neither of the options set forth sbove are reasonable, Brazos Technology may fulfill its
obligations hereunder by terminating this Agreement and refunding to Licenses the license fees paid
by Licenses to Birez0s Technology heveunder, prorated overa period of five (5) yesrs.

& LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT BRAZOS
TBCHNOLOGY SHALL NOT, UNDER AMY CIRCUMSTANCES, BE LIABLE TO LICENSEE
OR ANY THIRD PARTY FOR ANY DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL,

INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES OR LOSSES OR ANY KIND

Technology Software Licanse ' B ©
Brazos Technolody COMFIDENTIAL INFORMATION a%?zm

e

L “-_._m___-‘____“_______.-—v-"—'—"—" e S ————— S



whrazog.

WHATSOEVER, INCLUDING WITHOUT LIMITATION, ANY ECONOMIL LOSS,

N ERTY DAMAGE. PHYSICAL INJURY. LOST PROFITS, LOST SAVINGS, LOSS OF
D DRDS OR LOSS OF DATA, ARISING OUT OF THE USE OF THE SOFTWARE OR
DOCUWhTﬁ%OH> RECARDLESS OF WHETHER ARISTNG ITNDER BREACH OF

D ARACT, WARRANTY, TORT, STRICT LIABILITY OR ANY OTHER LEGAL THEORY
QRCLAJMBVEN 1F BRAZOS TECHNOLOGY HAS BEEN ADVISED QF THE

O PRILTIY OF SUCH LOSS OR DAMAGE OR IF SUCHLOSS OR DAMAGE CO
1{AVE BEEN REASONABLY FORESEEN. ULD

Vi

b. LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT UNDER
NO CIRCUMSTANCES SE{ALL THE ENTIKE LIABILITY OF BRAZOS TECHNOLOGY F OR
ANY 1L0SS OR CLAIM ARISING OUT OF THIS AGREEMENT, ANY USE OF THE
SOFTWARE OR DOCL TATION, OR ANY INABILITY TO USE THE SOFTWARE OR
SOCUMENTATION, £XCEED THE SUM OF THE LICENSE FEE PAID BY LICENSEE TO
BRAZOS TECHNOLOGY HEREBUNDER.

0. Allocation or Risks LICENSEE ACKNOWLEDGES AND AGREES THAT THE
L [CENSEE FEE PAID BY LICENSEE TO BRAZOS TECHNOLOGY FAIRLY AND
ACCURATELY REFLECTS THE ALLOCATION OF RISKS BETWEEN LICENSEE AND
BRAZOS TECHNOLOGY , INCLUDING WITHOUT LIMITATION, THE TERMS AND
CONDITIONS SET FORTELIN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THE AGREEMENT. LICENSEE FURTIER ACKNOWLEDGES AND
AGREES THAT ANY MODIFICATIONS TO THE ALLOCATIONS OF RISK WOULD
REQUIRE BRAZOS TECENOLOGY TO CHARGE A HIGHER LICENSEE FEE FOR THE
SOFTWARE AND DOCUMENTATION. WITHOUT LIMITING THE GENERALITY OF THE
1:OREGOING, LICENSEE ACKNOWI EDGES AND AGREES THAT EACH OF THE TERMS
AND CONDITIONS GET FORTH IN THE WARRANTY AND LIMITATION OF LIABILITY
SECTIONS OF THIS AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT, EVEN
IF ANY REMEDY CONTAINED HEREIN IS DETERMINED TO HAVE FAILED-OF ITS
ESSENTIAL PURPOSE.

11,  Temmand Termigation.

a. This Agreement shal? commence as of the Effective Date and shall continue unless
and until terminated as set forth hexein

h Either party may tem inate this Agreement in the event that the other party commits
a material breach of his Agreerment and fails to cure such material breach within twenty (20) days
after receiving written notice of the same.

c. Brazos Technology may teminale this Agreement, immediately upon writlen notice
g0 Licenses, in the avent that Licensee fails to use the Software and Docurvientation Tor the
contemplated herein. pricpost

g e e

R
Brazos Technology SoRware Licenss
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4, Immediately upon any termination of this Agreement, Licensee shall return 0
Rrazos Technology 20y and all copies of any Software or Decumentation in its possession.

V3.

) The terms and conditions of this Agreement relating © Non-disclosure, Warranty,
Limitation of Lisbility and Allocation of Risks shall survive any termination or expiration of this
Agreement.

12,  Assignment. 1 jcensee ackmowledges and agrees that it may not assign any right or
obligation arising ndes this Agreement to any third party without the express written consent of
Brazos Technology Wh ich may be withheld for any or no reason.

_ Goveming Law. This Agreernent, including its interpretation, performance and
enforcement shall be govemed tgy and construsd in Wdancc with the lows of the State of Texas
applicable to contracts entercd into and porformed in BRAZOS TECHNOLOGY, and exclusive
jurisdiction over AmY disputc arising out of or relating 1o this Agresment shall be held by the
approprinte SIte and/or federal couns located in FL Bentt County, Texas.

{4,  Binding Bffect This Agreement shall inure 1o the benefit of and binding wpon the
parties hereto and 1o their resptive swmssarsand legal representatives.

(5. Nonwaiver. No provisions of this Agresment will be waived by any party except in
writing. The parties hereto agree that the waiver by any party of a breach of any provision of 1his
Agreement shall mot operate of be c&_mmued as\a_\yaivcr ot_" any subscguent breach of that prov ision
by the same pasty, Of &ny other provision or condition of this Agreement.

16.  NoJoipt Venus. Nothing herein contained shall be construed to place the
parties in the rcletionship of partmers, joint ventarers, or principal and agent and neither party shall
have sy power 10 obligate or bind the other paity in any manner whatsoaver,

17, Severability. ¥f any provision or application of this Agrecsnent shall be held invalid
or unenforceable 1he cemaining provisions and applications of this Agreement shall not be affected,
bt rather shall remain valid and enforceable.

13.  Entire Agrecment. This Agreernent constines the entire agreernent and supersedes
any wnd vl other Wndings.and agrecments between the parlics vith respoot to the subjest
natter hereof and 00 representation, staternent or promise not contained herein shall be binding on
either party. This Agreement may be modified oply by 8 written amenidment duly signed by
porsons athorized to sign agreements on behalf of the parties and shall not be supplemented or

P odificd by any course of dealinig or e USAgE.

EXHIBIT A

e
nnology Software License
s SN CONFIDENTIAL INFORMATION __
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» brazos

One Hiundred Forty-One (141) RunlT software license for PDA &MDCs 391,650 USD
Software Includes:
Unlimited number of logins 1o the PDA & MDCs
One-Year of Softwar Maintconnos
One-Year of Software Support

Cunﬁguratimflnsmlfation Fes
Configuration Includes:
‘Customized PDA/ Web scroen layouts
Customized citation receipt for defendant
Customized cittion report for coust and PD
Integration with Tyler Odyssey and Tiburon RMS Systems
based on file layoucs provids by Fort Bend County

£7.500 USD

Extended Training
7 days of on-site training of officers
1 day of administrator training
Classroom and practical training

$3,000 USD

* Brazos will deliver the eyuipment 1o climinute slipping to customer.

e A

V3

Brazos Technology Gofwate License
CONFIDENTIAL INFORMATION Pags 5 oi6



vy brazos

Attached Proposal V 7.3

V3.1

Brazos Technotogy Sotware L

cense
CONFIDEMTIAL TFORMATION

Page 5ol



&)brazos

rechnology i

SOFTWARE MAINTENANCE AGREEMENT

| INGORPORATION OF DOCUMENTS

The following documents are attached hereto and, by this reference, incorporated
in this Agresment.

Exhibit A Covered Sites, Software & Configuration
Exhibit B Authorized Licensee Contacts
Exhibit C Servicas and Fees

), COVERAGE

Ouring the term of this Agreemant, BRAZOS TECHNOLOGY agrees 1o provide
maintenance and support services for the Covered Software operating at the sita(s) and
on the hardware configuralions listed in Exhibit A ("Maintenance Services”). Unless
Speifically listed in Exhibit A, Sectian Il Govered Software doss not include hardware
vendor operating systems and cther system sofiware, Licensee-d sveloped sofiware

Snd ihird-party sofiware {except any third party software embedded in the Covered
Softwarse).

. DESCRIPTION OF MAINTENANCE SERVICES

A Supgport Ssrvices. During the term of this Agreement, BRAZOS TECHNOLOGY
will provide the services described herein so as o maintain the Covered Software in
good working orger, kesping it free from material defects so that the Covered
Software shall function propeiy and in accordance with the accepled level of
performance as set forthin the License Agraement, '

(1) Service: Response. BRAZOS TECHNOLOGY will make available to Licensee
a telephone nurnber (the “Support Center HOTLINE") for Licensee to call
requesting service of the Covered Software. The Support Center HOTLINE
operates 24 X 7 % 365. The HOTLINE can also be used to notify BRAZOS

TECHNOLOGY of problems associated with the Covered Software and related
documentation.

8. Remedial Support Upon receipt by BRAZOS TECHNOLOGY of aolice from
{icensee through ihe Support Center HOTLINE of an error, defect, malfunction or
noncontorily in the Covered Software, BRAZOS TECHNOLOGY shzll respond &s
provided helow.

Brazos Technology viaintenance Agresment

A
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severity ¥ Produces an emergency shuation in which the Covered Schware is

inopatable. produces incorrect resulis, of fails catastrophically.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by 8 qualified
member of its ctaff to begin o diagnoss and io correct 2 Severity 7 problem as
soon as reasonably possible, but in any event a response via telephone will ba
provided within one (1) hour. BRAZOS TECHNOLOGY will continue to provide
best sfforts to resolve Severity 1 problems in less than forty-eight (48} hours. The
resolufion will be delivered to Licensee as a work-arou nd Or as an emergency
software fix. if gmos TECHNOLOGY delivers an acceptable work-around, e
severity classification will drop to a Severity 2.

Severity 2: Produces 8 detrimental situation in which performance (throughput or
;gspczzse) of the Covered Software degrades substantially under reasonable
loads, such that there Is a severe impact on use: he Covered Software is

usabie, but materially incomplete; one or more mainline functions or commands
is inoparable; or the use is otherwise significantly impacted.

RESPONSE: BRAZOS TECHNOLOGY will provide a response by a qualified
member of its staff to begin to diagnose and to correct a Severity 2 problem as
<oon as reasonable possible, but In any event a response via telephone will be
provided within four (4) hours. BRAZOS TECHNOLOGY will exercise best
afforts 1o resolve Severity 2 problems within five (5) days. The resolution will be
detivered to Licensee in the same format as Severity 1 problems. if BRAZOS
TECHNOLOGY delivers an atceptable work-around for a Severity 2 problem,
the severity classification will droptoa Severity 3.

Severity 3: Produces an inconverient situation in which the Covered Software is
usable, but dees not provide a function in the most convenient or expeditious
manner, and the user suffers litie or no eignificant impact.

RESPONSE!: BRAZOS TECHNOLOGY will exercise bes! afforts to resolve
Severity 3 probiems in the next maintenance release.

Severity 4 Produces 2 noficeable situation in which the use is aifected in some

way which [s reason ably correctable by a documeniation change or by a future,
reguler release from BRAZOS TECHNOLOGY.

RESPONSE: BRAZOS TECHNOLOGY will provide, as agreed by the parties, &
fix or fixes for Severity 4 problems in future maintenance releases.

¢. Maintenance Senvices. During the tem of this Agreement, BRAZOS

TECHNOLOGY will maintain the Covered Software by providing software updates and
enhancements o Licensee as the same are offered by BRAZOS TECHNOLOGY 1o its
licensees of the Covered Sofware under mainienance generally ("Updates’). All
sofiware updates and enhancsments provided to Licenses by BRAZOS

Brazos Technology Maintenancs Agreamert
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TECHNOLOGY pu rsuant to the terms of this Agreement shall be subject fo the tenms
and congditions of the License Agreement between the parties. Updates will be providad

on an as-available basis and include the items listed below:
(1) Bug fixes;

(2 Enhencements lo markat data‘ gerwvice software provided by BRAZOS
TECHNOLOGY 1o keep current with changes in market data services or
as BRAZOS TECHNOLOGY makes ennancements;

(3) Enhancements 10 keep cument with the current hardware vendor's 0s
roleases, as available from BRAZCS TECHNOLOGY, provided that the
current hardware vendor's OS release is both binary and source-
compatible with the OS release currently supperted by BRAZOS
TECHNOLOGY; and

(4) Performance enhancements to Covered Sofiware.

{5) Updates do not include:

{ay Platform sxtansions including product extensions to (i) different
hardware platiorms; (i) different windowing systern platforms; {iif)
ditferent operating system platforms; and

{b) New operating system updates or hardware bios updates.

Updates will be provided in machine-readable format and updates fo related
documentation will be provided in hard copy form. All such delivaries shall be
made olectronically 1o the installed computers automatically during e sync
process. Licensee agrees to sync each device no iess than ance per menih to
cbtain any software of configuration changes. Duptlication, distribution and
installation of documentation updates are the responsibility of Licensee. If
requested, BRAZOS TECHNOLOGY will provide on-site assistancs in the
installation of Updates ona time and materials basis. plus expenses.

BRAZOS TEG HNOLOGY will provide support services for previous releases for
a minimum period of six (6) montne following the general availability of a new
release or sofiware update. After thie time, BRAZOS TECHNDLOGY shall have
o further responsibility for supporting and maintaining the prior raleases.

BRAZOS TEC HNOLOGY assumes no responsidility for the coreciness of,
performance o, of any resulting Incompalibiliies with, current or future releases
fihe Covered Software if the Licensee has made changes 10 the system
hzzrdware!so?zwam conhguration of rodifications to any supplied source coda
which changes effect the performance of the Covered Software and were mede

Braros Technology Maintenance Agresment Page 3 of 40
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without prior notification and wiitan approval by BRAZOS TECHMOLOGY.
BRAZOS TECHNOLOGY assumes no responsibility for the operation or

performance of any Licensse-written or third-party application.

0, Sarvices Not included. Maiptsnanoa Sanvicas do not include any of
the following. (1) custom programming services, (2) on-site support, including
instaliation of harware or software; (3) support of any software not Covenad

Software; (4) raining; of (5) out-of-pocket and reasonable expenses, including
hardware and related supplies.

jv. ON-SITE suUPPORT

Ap requested by Licensee, and upon reasonable notice and approval by BRAZOS
TECHNOLOGY, BRAZOS TECHNOLOGY shall maintain personnel at any of the
covered Sites. On-site personnel wili perform ongoing system administration,
menitoring . reconfiguration and tuning, problem diagnosis, and resolution, and
interfacing with Lizensee persornel on production system issues, to the extent possible
during nonmal business nours. These perscnnel shall also be responsible for the
installation of new BRAZOS TECHNOLOGY software releases on the production
system and the distribution of docurnentation updates. In addition, on-site parsonnel will
provide training to Licensee personnel on the operation and administration of the
Cevered Software a8 timie permits.

v. TIMEAND WATERIALS SERVICES

A. For Non-BR 0S TECHNOLOGY Problems. In the event that Licensee
notifies BRAZOS TECHMNOLOGY of a problem experienced by Licensee in
connection with the operation of the Covered Software, BRAZOS

TECHNOLOGY shall respond as provided in Section 111.B., sbove. f the cause of

such problem is not an error, delect or nonconformity in the Covered Software,
Licensee shall compensate BRAZOS TECHNOLOGY for all work performed by

BRAZOS TECHNOLOGY in connection therewith, on a time and materials basis
at Brazos Techf}?lﬁgY'S‘ then current standard rates, unless otherwise agreed by
the parties in writing at the time, plus expenses. Expenses for travel and travel-

related expenses and individual expenses in @xcess of USS500 require the prior
approval of Licensee.

B. For Non-BRAZOS TECHNOLOGY Software. Upon requesi and reasonable

notice from Licensee, BRAZOS TECHNOLOGY will provide assistance in the

installation of non-BRAZOS TECHNOLOGY software on a fime and materials

pasis, plus pXpenses. Na}:ivﬁRAZOS TECHNOLOGY software consists of any
software not specifically listed in Exhibit A, Section i, including the following:

1. New reloases and updates to hardware vendor operating systems and
other system sofiware not listed in Exhibit A

prazes Technology aintenance Agreement
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5 Licensee-developed software; and

3. Third-party software (except third party sofware embedded in the
Goversd Software).

Vil. ACCESS

Sofeware Maintenance is conditioned upon provision by Licensee to BRAZOS

TECHNOLOGY of reasonable appropriate access 10 the system(s) running the Coverad
Sofware, including, but not fimited to, passwords, system data, fi

fosi le transfer capabilities,
and remote log-in-capabilties. BRAZOS TECHNOLOGY will maintain security of the

system and use such access only for the purposes of this Agreement and will comply
with Licensee standard security procedures. Information accessed by BRAZOS

TEOHNOLOGY agents OF mployees as a result of accessing Licensee system shali be
deemed confidential information pursuant to the terms of the Software License

Agreement executed concurrently between the parties hereto.

Licensee shall also use commercially reasonable efforts to provide an active volce
tplephone line at each <ite which is available continuously when required for support
access.

Vi, PROBLEM REPORTING AND TRACKING PROCEDURES

Licensee may use ihe servicss described herein only by making reference to the
authorized Support Agreement number. Alt such reports and raquests will bs made
through the authorized individuals (up to two [2) per site), designated by Licensee in
£xhibit B, who may pe changed by Licensee from time to time by writen notice 1©

RAZOS TECHNOLOGY. A twenty-four (24) hour Support Center HOTLINE is
provided for problem reporting ‘outside of normal business hours.

1. FEES

A Maintenance Fees. Fees for Maintenance Services provided under this
Agreement are contained in Exhibit C. Any time a site or software package is added or
geleted from Exhibit A BRAZOS TECHNOLOGY will automatically adjust and/or
amend Exhibit A and Exhibit C accordingly. BRAZOS TECHNOLOGY will also perform
a bi-annual audit of all sections in Exhibit A, If changes have occurred, BRAZOS

TECHNOLOGY will adjust and/or amend Exhibit A and Exhibit C, and maintanance
fees will be adjusted accordingly.

Rates will not ingrease more than 5% per annum, They will be reviewsd and
adjusied accordingly when another site is added and/or the workstation/server base
increases (.., add ed equipment and/or instalied sofiware) andior software to be
supported eyoeeds the Covered Software,

Brazos Technology Maintenance Agreament
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B. Expenses, Licensee agrees to reimburse BRAZOS TECHNOLOGY for
reasonable expenses reslated to the pedormance of services. Expenses may include,
put are not limited to, charges for materials, fre

: ight, travel (including lodging and
associated expenses), printing and documentation, and other sut-of-pocket expenses
rsasonably required for performance. Expenses for travel and travel-relaied expensas

and individual expenses in excess of US$500 require the prior approval of Licensse.
X. PAYMENT

A Maintenance fees and fees for on-site s
annualty, thirty (30) days in advance of the year.
anall not INGIEAEE more than

pport, If applicable, will ba invoiced
The annual maintenance payment
5% per annum and shall renew ‘automatically each year.

Al EXCLUSION OF LIABILITY

RAZOS TECHNOLOGY MAKES ANL LICENSEE RECEIVES NO WARRANTY
EXPRESS OR IMPLIED AND THERE IS EXPRESSLY EXCLUDED ALL
WARRANTIES OF MERCHANTIBILITY AND FITNESS FOR APARTICULAR
bURPOSE. LIGENSEE ACKNOWL EDGES AND AGREES THAT THE MAINTENANGE
FEES AND OTHER CHARGES WHICH BRAZOS TECHNOLOGY IS CHARGING
UNDER THIS AGREEMENT DO NOT INCLUDE ANY CONSIDERATION FOR
ASSUMPTION BY BRAZOS TECHNOLOGY OF THE RISK OF LICENSEE
CONSEQUENTIAL OR INCIDENTAL DAMAGES OR OF UNLIMITED DIRECT
DAMAGES. ACCORDINGLY, BRAZOS TECHNOLO

GY SHALL HAVE NO LIABILITY
\WFTH RESPECT TO /TS OBLIGATIONS UNDER THIS AGREEMENT FOR

CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL DAMAGES, EVEN IF IT HAS
CEEN ADVISED OF THE POSSIBILITY OF SUOH DAMAGES. EXCEPT IN THE
DAGE OF GROSS NEGLIGENCE OR WILFUL MISCONDUCT, IN NO EVENT SHALL
BRAZOS TECHNOLOGY BE LIABLE HEREUNDER TO LICENSEE FOR
CUMULATIVE DIRECT DAMAGES I ANY AMOUNT GREATER THAN THAT PAID
=\ LICENSEE TO BRAZOS TECHNOLOGY UNDER THIS AGREEMENT AS A

B INTENANCE FEE FOR THE TWELVE (12) MONTH PERIOD IMMEDIATELY
N CEDING THE ACCRUAL OF THE CAUSE OF ACTION.

Kil, General

A, Each party acknowledges that it is bound by the terms of this
Agreement and further agFSBs that [Lis the complate and exciusive statement of the
Agreement netween the parties, which supersedes and merges all priar proposals,
understandings and all other Agreement with respect lo software maintenancs, oral and
written, bebween the partiess relating to this Agresment. This Agreement may not be

madified or altered except by & written instrument duly executed by both parties.

B. For a period of five (B) years, the cost of purchasing additiona! licenses shall
not increase over guoted prices.

arazos Technology Maintenance Agraement
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. “This Agreemsnt and performance hereunder shall be governed by and
construed in sccordance with the laws of the State of Texas. Any and all proceedings
relating 1o the subject matter I_'\erﬂof shall be maintained in the state or federal courts of
Fort Bend Countty, Texas, which courts shall have exclusive jurisdiction for such
purpose. £ach of the parties walives any objection to venue or in personam jurisdiction,
provided that senice is effective.

D. If any provision of this Agreement shall be held to be invalid, illegal or

unenforceable, the yalidity, legality and enforceability of the remaining provisions shall
in no way be affected or impaired thereby.

E. Nelther parly may assign, without the prior written consertt of the other, its

rights, duties or obligations under ihis Agreemert to any other persan of entity, in whole
orin part

F. The waiver or failure of either party to exercise in any respect any ngnt

provided Jor herein shall not be Heermed a waiver of any further right hereander.

Xiil. TERM AND TERMINATION

The term of his Agreement shall be for one (1) year. Software Maintenance
service shall commence Upon the axpiration of the Warranty Period set farth in the
License Agreement and shall remain in effect for the original one-year (1-year) term
and, thereafter, for renewsal terms on a year-to-year basis undil terminated (i) by
Ljcensee in the event the Covered Software is taken out of service and upon sixty (80)
dnys notice to BRAZOS TECHNOLOGY: (il by either party upon sixty (80) days' notice
prior to the expiration of the org inal one-year (1-year) or any subseguent one-year (1-
year) reriewal term; (iu)lb_y either party upon a detault of the other party, such default
remaining uncured for thirty (30) days from the date of written nofice from the non-
defaulting party 1o the other specifying such default; (iv) upon the bankruptcy or
insoivency of BRAZOS TECHNOLOGAY, or {v) ihe License Agreoment i terminated.
pon such termination, BRAZOS TECHNOLOGY shall refund to Licensee a portion of
he maintenance fee prorated to refiect the date of termination ang nelher BRAZOS
TECHNOLOGY nor Licansee ghall have any further obligations hereunder.

Brazos Technology Maint@nance Agreement
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EXHIBIT A — COVERED SITES, SOETWARE AND CONFIGURATION

A. Covered Sites.

This Agreement coVers the following Licensee sites:
Fort Bend Sheriffs Office

B. Covered Sofware.

This Agreement £OVers the following software componants at each sile
listed in Exhibit A, Section A

Brazos Bulid(T VVebsite for eCitation processing
Brazos RuniT Mobile softwars
oCitation processing for both Symbol MC70/75s and Laptops

¢. Goversd Configuration.

This Agraement

covers the following configuration:

One Hundred Forty-One (141} warkstation/PDA licenses of Covered Software
purchased by Licensoe.

Brazos Technology hAai

ntenance Agresment Page 8 of 10
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CYIBIT B - AUTHORIZED LIGENSEE CONTACTS V3.1

For purposes of this Agresment, the following individuals shal _
per site as the authorized Licensse support gﬂﬂlacm; | be designated

Fort Bend Sheriffs Office Address:

Name Title Phone #
Cortacl:
Brazos Technolegy Mazintenanee Agreemarst Page 9 of 10
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EXHIBIT L SERViCEﬁ AND FEES
A Maintenance Fee '

Maintenance Services for the applications and configuration listed in Exhibit A
will be included in the software cost for the first year of this Agreement This fee
wilt be adjusted ait each anniversary date of this Agreesnent o the then current

pricing.

ntenance Agreement Page 10 of 10
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Task Acd-On 3.0
wbrazos
1%: | h-‘; ..Z" g a’ o '«:é z;‘- |
i
3
|
l e-Citation/Mobile Data Capture System
i for Law Enforcement
|
|
i
!
i
|
%
? Supmitted !
| R. Dale Cuthbertson
i (979) B80-2811 x103
: Brazos Tachnology Corporation
P.0. Box 10713, Coliege Station, TX 77842
Propossl Date: *
: August 30, 2010 |
1
5 :
proposal s valid for 30-days from the above-listed oate, :

‘argzos Toch For Band Gourey Tesh Adé-00 3.0

i

Poga 12013 ._|



Tesk ASD-0n 3.0

1 Price

| \pete Compiiant Crash Report SotuplConfguration
! o Ona{1)yeal maintenance/suppost

- Tow Report incusded

o All DOT Forms

» Drag-and-drop Siagrams

» CR Fom Access yia Internet Securs Login

§2.500

nt Grash Heport Sonwarne

3200

State Compliant Crash Report Fraining

$1.500 30

TOTAL

I

!
) ‘
!
!

i  —————r kT
§ [Tow Rapoxt Task (ncluded with Grash Report alto adgitonsl charge)

. Capture Diver/Ownar Jnformation
o Signature capiar of tow driver/vehicis cwnsrioRaTator

$2500} 1 $2.500

: o Signature Capture
! » Cusiomizable o Agenoy Nuesds
3 » Consant to search Repofis

2,500

| iatics to Adult victims of Family Violence Task
. Witness/Victim Signatura ‘Caphare

1 o AutoDate Stamp
1 o CustomizableJoRgEnCY MNeous:
i i [: i :!l z._a-

$2800

$0

1 Hirande Waming
» Signature Caphure

! . Dustomized Rspons

- $2,600 1

£2,500

Joo | language | Task

2200

e ———
Frransiation Services - 5200

$400

‘ Al matanal {n whaigver madiian of format) and information soniEinad nerem (ool iscsvaly, “napuserin)
s mwmmﬁm Information of Brucs Technokegy Corporstion.

i

i

BrazosTech fort Bend County Tazk AsoUm 30
3 s

s i e

Copyripht® 2010 Brazes Technology Corporsiion, Inc, Al fights resdrved.

57,500




Brazos Technology {978} 6802811 s -

Ongolng Support Fose
Annual Fees siler the fist year %

Crneh Report Supporl e
' Siate Compliant Crash Repornt updates

Brazos Technology e-mall Support
&id malntenance covers confia changss

! Eopyright® 2010 Brazos Technology Goporelion, Inc. All fights resarvet].

it masartsl (in sehgtever madium of fewmanh aad miormation sonisinod heroln {sollacovely, "Materlol}
is propristary and eonfidentiaf information of Brazss Techncegy Coromion.

i

JarazesToeh Eor Bend Counly Task AJGOD 30
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ACORD CERTIFICATE OF LIABILITY INSURANCE s S

10714/2010

CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATIDN ONLY AND COMFERS NO RIGHTS UPDN THE CERTIFICATE HOLDER. THIS

T’ﬂgﬂp’f-‘_x +r poES MOT AFFIRMATIVELY DR NEGATIVELY AMEND, EXTENMD OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

SELOW. THIS CERTIFICATE OF ATIMEANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}), AUTHORIZED
B O ENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. e ;

ML;PD RYANT: 0 the eorificats holder is an ADDITIONAL INSURED, ths policylies) must bo andoraed. # SUBRDGATION IS WAIVED, subject Yo
Lm ,W,',, a,mg conditions of the pollcy. certain policles may ragulre an sndorsament. £ statement on this certificale doss not conter rights to the
cortificats holdoerin ey of such endorsamentis).

TR o <
PRODUCER ® g Ymony Dacoel % R
pexter & COMpany of Central Texas HNs oy (979) 7648444 % yoy, (3721 8a¢-1503
E.8A0.
1509 Bmorsld Parkway e
guite 103 | fustomen 0-g 2000 INiicu ,
W 77845 . MESUREHE) ALY ORDING COVERAGE I
msuRER A Travelers Insurance 35357
WSURED TG TS
Brazos Techoology Coxporation | msuRERC:
526 University Drive Eaob, e 203 | ISSUREN D ¢ .
WSURRRE : TP Sy
collage Station 77840 INSURERE
[CoL LB e CERTIFICATE NUMBERCL 1072 3011 33 REVISION NUMBER:

g%wmmﬁags ST INSURANGE LISTED SELOW RAVE BEEN ISSUED 10 THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
A namwm&'rmmus ANY REQUIREMENT, TERAY DR GONDITION DF ANY GONTRAGT DR OTHER DOGUMENT WITH RESDROT TO WHICH THIIR
JOATE MAY BE ISSUED OR MAY PERTARN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREIN 1S SUBJECT TO ALL ‘THE TERMS
gigz :j's S AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWh MAY HAVE BEEN REDUCED BY PAID CLAIMS, !

TR Y G
gk o5 OF INAURANGE SSOM  souoywews | desihven moevon|
SEHERAL LRI FTY i
1AL (FENERAL LIABILITY 3
X | COMMERG i e 6302518 J22/2010 611242011 .
FEFSOmGL & AT A 3 i, OO0, 0D0
i !F_Q\ENESN ADGREGATE $ 2,000,000
155 PER: 1 : | FRIGDUIGT & - SomMmer AcG. | 3 2, 060_,699
3 H
1 LeC I NN S—— 5 LRy DSty g &
ULOMBINED SINSLE LIMIT
i aokdent) i%
B~ 26020221 ~10-TEL beingsamn lrazrnny o e e L=
r DODILY HAMRY (Por ocidenty | 8
PROPERTY DAWAZE
| Hiealoroed s 1,000, 000
- | 3
| EAGH OCCURRENCE s
L ADGREGATE 3
i — B |
L ro£205130 11222000 Bra2/200a i S A
PYEOT I :
. ) | £, EAGH ADCIDENT | & $9n onn
jcm T865R08 0 09 NEPYPUTCER YTl R |‘_ DISEASE « £4A EMPLOVEH 3 500, Q0o
I N 5 e s e e s ek e EL DISEASE - POLEZY LAY ; s 500_9{;};)
ot ... 200, QD
P‘ e es & Omission Tn-.oszo::ms gfia/anb §732712531 | £ach Gosursnse 2,000,000
..... i . L s L Ganeralace. _..2,000,000
'W&}ﬁ‘“"’ TEHICLES fAnseh AUDRE 1, Rmrairha o, 1f o o rw wpa s io 74 Gl d) T
CERTIFIC A7E HOLDER CANCELLATION e

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXFIRATION DATE TH ERECF, NOTICE WILL BE DELUWERED I
ACCORDANCE WITH THE POLICY PROVISIONS.

rort Bene County

c jgax’uazcg:ﬁing " AUTHORLLED REPRESENTATIVE
452 ading Roa
Suite A PR T e
Rosanbaxg, TX 77471 James Davis/MANDYS w Ve,
L s o @1 i A
T OO G 0552008 ACORD CORPORATION. All rights reserved.

INBD2E (o000 ‘The ACORD mame and logo are reglsterad marks of ACORD
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Remittance: invoice

.: Tyler Technologies, Inc. .

... e r (FEIN 75-2303920) Invoice No Date Page

() .a. P.O. Box 203556 025-148939 02/19/2016 10f1
t

.. echnologies nallas, TX 75320-3556

Empowering people who serve the public®

Questions:
Tyler Technologies - Local Government
Phone: 1-800-772-2260 Press 2, then 2
Fax: 1-866-673-3274
Email:  ar@tylertech.com
Bill To.  Fort Bend County ShipTe: FortBend Co. PCT 2
301 Jackson Street 303 Texas HUWVY, Suite 124
Richmond, TX 77469 Missouri, TX 77459
Customer No. Ord No PO Number Currency Terms Due Date
45414 63363 uUsD NET30 03/20/2016
Date Description Units Rate Extended Price
Contract No.: Fort Bend County Auditor,
Brazos Software Maintenance Site License Maint. 1 48,000.00 48_00V.00
Maintenance: Start: 01/0ct/2015, End: 30/Sepl2016
1 1,000.00 1.000.00

Tiburon Interface Maintenance

Maintenance: Start; 01/0ct/2015, End: 30/Sep/216

*»*ATTENTION**
Subtotal I 49,000.00 I

Order your checks and forms from
Tyler Business Forms at 877-749-2090 or S TaR I e '

tylerbusinessforms.com to guarantee
100% compliance with your software. Invoice Total | 49,000.00 l




CERTIFICATE OF INTERESTED PARTIES

FORM 1295
lof2
Complete Nos, 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties, CERTIEICATION OF EILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
o8 DUESHINGE 2016-28600
Tyler Technologies, Inc.
Plano, TX United States Date Filed:
> ~Namé of governmental entity or State agency that IS a party to the contract for which the form is 03/21/2016
being filed.
Fort Bend County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the goods or services to be provided under the contract.

Amendment No. 3
Software and Services Agreement

’ Name of Interested Party City, State, Country (place of business) Nature of interest (check applicable)]
Controlling Intermediary
Yeaman, John Plano, TX United States ¥
Marr, John Yarmouth, ME United States X
Brattain, Donald Plano, TX United States X
King, J. Luther Plano, TX United States X
‘Womble, Dustin Lubbock, TX United States X
Cline, Brenda Plano, TX United States X
Carter, Glenn Plano, TX United States X
Moore, H. Lynn Plano, TX United States X
Miller, Brian Plano, TX United States X
Leinweber, Larry Plano, TX United States X

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.312



CERTIFICATE OF INTERESTED PARTIES

FORM 1295
20f2
Complete Nes. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no Interested parties. CERTIFICATION OF EILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2016-28600
Tyler Technologies, Inc.
Plano, TX United States Date Filed:
3—Namé of governmental entily or State agency that is a party to the contract for which the form is 0312172016
being filed.
Fort Bend County Date Acknowledped:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the goods or services 10 be provided under the contract.

Amendment No. 3
Software and Services Agreement

4 Nature of i
Name of Interested Party City, State, Country (place of business) of Wtnrast oh Eck appicablf)]
Controlling Intermediary
5 Check only if there is NO Interested Party. D
& AFFIDAVIT

I swear, or affirm, under penalty of perjury, that the above disclosure is true and correct,

Tamimy J. Towle
y Notary Public, Maine

Signature of authgrized agent of contracting business e ben6, 2016

AFFIX NOTARY STAMP / SEAL ABOVE

Swomn to and subscribed before me, by the said vice BospiTind W}?}{D . this the 5?4 h aay of JIBLOH

20/ {p o cerlywhich, winess my hand and seal of ofice. 663722 (/2!

Forms provided by Texas Ethics Commission www.ethics.state.tl.us Version V1.0.312



