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Information Technology Solutions and Information Services

139 Beal Pkwy. Unit 108
Fort Walton Beach, FL 32548
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Quote

TO: Quote#|FBCL1112A
Fort Bend County Library - Cinco Branch Date:(1/2/2015
2620 Commercial Center Blvd. Terms:|Net 15

Katy, Texas 77494-6407

Quote Valid Thru Jan 30, 2014

Zonel
FOB Destination
Contact Jill Sumpter Salesperson|Chuck Bachelder
Phone 281-341-2630 Phone|  (850) 292-8045
Email jsumpter@fortbend.lib.tx.us Fax 850-315-0427
Item Qty Product No. Description Unit Price Extended Price
1 1 20-0087-0017-4 :c)’:l\a/Llr;FlD Detection System Model 9102 36" Direct Mount (Wireless Network 12.170.00 12.170.00
5 5 75 4700-3477-0 3M USB Powered Conversion Station Model 815 (Includes reader, and 1.763.00 10,578.00
conversion software)
3 4 75-4700-3520-7 3M SelfCheck System Model 8422 (R-Series) Tabletop (Black) 10,078.50 40,314.00
4 2 75-4700-2545-5 3M Manual Tag Dispenser For RFID Tags 118.00 236.00
*Pricing includes installation and 15 months service
TXMAS Contract# TXMAS-6-70030
Shipping 0.00
TOTAL 63,298.00

Comments:



mailto:jsumpter@fortbend.lib.tx.us

Service Agreement

Library Systems

Agreement | ssued To:

When You Need Service: Call 1-800-328-0067 and select option #1 to place a service call. You'll need to give
your Model and Serial Number when requesting service.

Service Agreement Number: Coverage Period: to

This Service Agreement cover sthe Equipment listed below for the period shown.
(Please see additional pages for important terms and conditions.)

Equipment Located at:

3M Account #:
M odel Number Serial Number Start Date End Date Annual Fee ZoneFee
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Terms and Conditions
WHAT WE WILL DO:

In consideration of payment of the Service Agreement price, 3M will:

HARDWARE: furnish labor and replacement parts necessary to maintain the Equipment specified in this Service Agreement in proper
operating condition during the term of this Agreement, provided the Equipment is installed as authorized by 3M and used as directed. This
Agreement covers Equipment failure during normal usage. 3M agrees to provide:

» On-site remedial maintenance during On-Site Coverage Hours (8:00AM —5:00 PM Loca Time) when 3M is notified that the Equipment is
not in good working order. 3M will provide atoll-free telephone number for Customer to place, and 3M will receive Equipment maintenance
service calls twenty-four (24) hours per day, seven (7) days per Week.

« All labor, service parts and Equipment modifications 3M deems necessary to maintain the Equipment in good working order as specified
when the equipment was originally purchased. All service parts will be furnished on an exchange basis and will be new parts or parts of
equal quality. For certain Equipment, 3M reserves the right to replace the entire unit with new equipment or equipment of equal quality
when 3M determines that replacement is more economical than on-site repair. All Equipment and service parts removed for replacement
become the property of 3M.

SOFTWARE: furnish over-the-phone software support and remote troubleshooting of the 3M Software specified in this Agreement,
provided that the 3M Software isinstalled and used as directed by 3M. 3M agrees to provide:

« All software configuration modifications and updates 3M deems necessary to maintain the 3M Software in good working order.

« A toll-free telephone number for Customer to place and 3M to receive, software support calls. Over-the-phone software support cals
may be placed twenty-four (24) hours per day, seven (7) days per week. Callswill be addressed during 3M Software Support Coverage
Hours (7:00 AM — 6:00PM Central Time) .

WHAT ISNOT COVERED:
The basic maintenance fee does not include, and 3M is not obligated to repair damage/failure caused by:

HARDWARE: (i) failure of Customer to provide, during the entire term of this Agreement and while the Equipment isin use, a proper
operating environment and supply of power as prescribed by 3M; (ii) accident; (iii) Acts of God, including but not limited to fire, flood,
water, wind and lightning; (iv) neglect, abuse or misuse of the Equipment; (v) failure of Customer to follow 3M's published operating
instructions; (vi) modification, service or repair of the Equipment by other than 3M authorized personnel; (vii) use of Equipment for
purposes other than the purpose for which it was designed; (viii) painting or refinishing the Equipment; (ix)removal/ relocation of the
Equipment; (x) replacement of broken or damaged cabinetry; to include items such as | attices, base covers, book check covers, etc.; (xi)
electrical work external to the Equipment; (xii) cosmetic restoration (e.g., filling of holesin floor or walls, plugging or wire run openings,
removal of tape residue, etc.) after removal or relocation of the Equipment for any reason; (xiii) restoration of the Equipment performance
when it has been degraded by placement of unauthorized interference sources within the affected range of said Equipment; (xiv) service
requests related to use of markers (strips/tags) other than those manufactured by 3M, (xv) replacement of components to give the equipment
capabilities beyond which 3M deems necessary to maintain the equipment’s operation as originally purchased.

SOFTWARE: (i) modification, or repair of the 3M Software by other than 3M authorized personndl; (ii) use of the 3M Software for
purposes other than the purpose for which it was designed; (iii) virus/ hacker activity; and (iv) Non-3M Software related updates and
upgrades including, but not limited to, Operating System, Anti-Virus, Intrusion Detection software updates and upgrades.

RENEWAL : This Agreement is NOT automatically renewable. If arenewal agreement is offered by 3M, the Agreement price quoted will
reflect the age of the product and the service costs at the time of renewal.

ENTIRE AGREEMENT: Thisinstrument sets forth the entire agreement between the parties, and no representation, promise or condition
not contained herein shall modify these terms whether made prior to or subsequent to the execution of this Agreement.

3M Track and Trace Solutions Division

3M Center, Building 225-4N-14

St. Paul, MN 55144-1000 Copyright © 2001, 3M IPC. All rights reserved.
www.3M.convlibrary Printed in U.S.A. 78-8123-7221-3 Rev 3
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