Invoice Irvoice Date Due Date
P -109909-US0AB  03/07/2014 05/31/2014

QUOTE-Invoice

Bill to: Fort Bend County Deliver To:  Fort Bend County
Accounts Payable 500 Liberty Street
301 Jackson Street Rosenberg, TX 77469
Richmond, TX 77469 USA
usa Attn: Server Location

Atin: Ed Sturdivant

Customer No. Tax Reg. No. Customer PO No. Currency

6237-1 Ush Maintenance Renewal
Description Location Q7Y Users Maintenance  Maintenance  Amount
Begin Date End Date
NelExpress App Rumtime - PRODUCTION SITE 91 1 0 [\t Tl 06/30/2015 338.73
NetExpress Compiler - PRODUCTICN SITE-91 1 1 o7ioizo4 06/30/2015 964.12
Requisition Center SITE -1 1 jeisis] 071012014 06/30/2015 34,297.70
Strategic Sowrcing:Inguiry SITE -1 1 989 o7iow204 0673072015 1,371.88
{awson System Foundation SITE-1 1 4 oTi012014 08730720115 823.10
NetExpress App Runtime - PRODUCTION SITF-1 4 180 nHONN4 0R3NNE 6.436.30
Financial Procurement Package SITE -1 1 999 oTD2014 0Br3W2015 33,311.60
Strategic Sourcing SITE -1 1 999 0710172014 OB/30/2015 4.801.66
Vendor Seif-Service Package SiTE -1 1 a99 07012014 O6I30/2018 5.830.80
Design Studio SITE-1 1 1 11512014 C6/30/2015 342974
Project Accounting And Bitl Rev Mgmt SITE -1 1 a99 072014 OBI30H2015 7.562.61
Grant Managemant Package SITE -1 1 999 Q702014 06/30/2015 8.450.82
NetExpress Compiler - PRODUCTION SITE-1 1 1 OTID12014 O0/AN204G 964,42
Microsoft Office Add Ins SITE -} 1 999 07102014 06/3012015 2,400.84
Lawson Budgeting And Planning SITE-1 1 288 07172074 06/30/2015 3,978.52
ProcessFiow Integration SiITE-1 1 4 07612014 C6/30/2015 2,481.73

Cary Forward 117,444.27
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Invoice Invoice Date Due Date
P - 109309-USDAB  03/07/2014 05/31/2014

QUOTE-Invoice

Carry Forward 117.444.27
Description Location Qry  Users Maintenance  Maintenance Amount
Begin Date End Date

Lawscn Business Intelligence (Cpu) SITE -1 1 2 Gripi204 06/30/2015 6,002.07
Human Resources Package SITE -1 1 999 G724 06/30/2015 10,803.73
Procurement Puschout SITE -1 1 999 07Hx2MA 063072015 4.973.12
Empioyae & Manager Seif-Serve SITE - 1 1 999 074 0G/30/2015 42,014.64
No. American Payroll Package SITE -1 1 939 O7/0112014 08/30/2015 5,401.89
TaxX{Type RE - TX}
TAX{Type RP - TX}

For renewal questions, please contact Seiko Tran, Maintenance Business Manager

Phone: +17192644637

Email: Seiko. Tran@infor.com

Remit t0: Please pay invoice by due date to avoid interruptions in support.

infor (US). INC. :

NW 7418 / Net Tax Total:

PO Box 1450 186,639.72 0.00 186,639.72

Minneapolis, MN 55485-7418

USA i

Cash. Applications{@Infor.com \

Wira to; Wells Fargo Bank

ABA# 121000248

Acct # 4124017351

Payment Terms: See Due Date.

Special Instructions: For questions, please contact Infor (US), Inc. at 678-318-8000 or emall Infor.Collections@infor.com

Invoice Total: GS 186.639.72)

13560 Morris Rd. Suite 4100 Alpharetta, GA 30004 USA
678-319-8000 Federal ID# 20-3469219

Failure 1o pay renewal fees when due will affect your continued support coverage and will incur additional fees
Please refer to hitp:/fwww infor.com/suppori/reinstatement-policy/ for further details Page No. 2 of 2
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l. Introduction

When you look to Lawson for your enterprise software needs, you open the door to a new
opportunity: protecting and maximizing your investment with the help of Lawson’s support
services, delivered by our Global Support Center (GSC).

Lawson's GSC exists to meet a broad range of support needs, from supplying clients with
technical information to providing emergency software fixes. These services have been
developed with the convenience of Lawson clients as a top priority. As a client with a
current support agreement, you can access Lawson's support services via telephone or
electronically. Although most services are delivered during regular business hours, you also
have the option of requesting billable support on weekends, evenings and holidays.

This manual provides you with a solid understanding of the support services available
through Lawson’s GSC: what’s included under the terms of our standard maintenance
agreements, how to initiate a support request, what to expect while a support request is
being processed, normal hours of operation, optional services available to Lawson clients,
and more.

Please refer to the preceding Table of Contents to help you pinpoint the information you
need; clicking on a topic within the Table of Contents will take you directly to that section.

Tawson reserves the nght to changs this document, al any time, withoul obligalion 10 notify anyone o thosa changss. Al
brand or product names mentioned herein are tradernerks or registered tredemaris of Lawson Software, inc., or the
respective tradamark owners. Lawson clients or authonized Lawson business partners may copy or brensiit this document
for their internal use only. Any other use or transmission requiras advance written approval of Lawson. Copyright ©2005
t awson Software, Inc. ANl nghts reserved. EEOIAA
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Il. Understanding Lawson Support
A. Standard Support

Lawson support requires that:

» A client designee uses an Internet browser with access to the World Wide Web and
an e-mail address to obtain Lawson support

« Only persons trained by a Lawson-certified trainer may access Lawson support

« Client provides Lawson with reasonably available information and technical
assistance to enable an appropriate support resolution

e The Products must be properly installed

» Client group’s use of the Products complies with the documentation

Standard support includes:

« Lawson electronic and telephone support. These services are provided in English.

« General technical information and assistance with problem determination, isolation,
verification and resolution

¢ Product repair

» Support for specific third-party products (as defined in your contract with Lawson)

« Notification, access to, and support of regulatory changes as determined appropriate
by Lawson

o Product updates, when these updates are made generally available for distribution

e Access to support.lawson.com

» Limited support on Lawson-designated holidays

o Extended support (7x24 emergency support)

If Lawson's software products are not functioning as designed. Lawson will verify, test, and
repair product discrepancies. The GSC's role is to help determine the source of an issue
and provide an appropriate action plan to address the issue. As a part of the
troubleshooting process, the GSC may request WebEx access to your systems.

WebEx provides a secure, web-based support option that allows the GSC support
specialist and you to share the application or desktop to view screens and collectively
diagnose the issue. Within seconds the support specialist can view your product issue just
as you experienced it. This method of troubleshooting an issue reduces the time spent on
gathering information and shortens issue resolution time.

Tawsor reserves The nght to change 1his document, at any time, wilnout obigation to r:é??) anyone of (nose cnanges. Al
brand or product names msnlioned hervin are trademarks or cegistered trademarks of Lawscn Software, Inc., or the
respective trademark owners. Lawson clients or authorzed Lawson business parners may copy of transmit this docurnant
for their infernal use oniy. Any other use or ransimission requires edvance wiitten approvel of Lewson. Copynghi ©2006
L awson Software, Inc. Al rights reserved. EECIAA
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QOther considerations

» If, during the troubleshooting process, the source of the issue is determined to be
the result of non-standard Lawson code, the time spent on analysis of the issue may
be considered billable.

e You are responsible for your own system data, including system back-ups.

» You are responsible for helping Lawson identify corrupted data.

e You are expected to maintain a test environment for duplication of issues.

B. Structure of Lawson Global Support Center

The goal of the GSC is to offer you outstanding product support. The GSC is located at
Lawson's corporate headquarters in St. Paul, Minnesota, USA, with international offices in
the United Kingdom. Our support staff is organized into specialized teams to support eight
primary products groups, including:

« Financials/Service Automation

¢ Procurement/Distribution

o Human Resources and Payroll/e-Recruiting
o Retail Operations

» Enterprise Performance Management

» Web products/extension products

e Environment/database

« Product upgrades

Ill. Working with the Global Support Center

A. Client Identification Number

Your Lawson representative will provide you with a client identification number as part of
your implementation process. Only clients with a valid cilent D number may contact the
GSC for assistance.

B. Setting up Support Site Accounts

Tawson resarves the nghl o change this document, at any fime, withouf obligalion fo nofify anyone of thase changes. All
brand or product names mentionsd herein are frademarks or registered tredemarks of Lewson Software, inc., or the
respective tredemark owners. Lawson ciients or authonzed Lawson business partners may copy or trarismit this document
for their internai use only. Any other use or {ransmission requires edvance wriien approvel of Lawson. Copynght ©2005

Lawson Software, inc. Alf nights reserved. EEQ/AA
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As a Lawson client, at least one individual within your organization must be identified as
your Lawson Web site security administrator. The role of the Lawson Web site secunty
administrator is to set up profiles for all trained users who are authorized to work with the
GSC on behalf of your organization.

If your organization has not already done so, an executive within your organization will
need to complete and mail or fax the “Security Administrator Authonzation” form to Lawson.

You can download this form by clicking on this link: Security Administrator Authorization

security administrator.

C. Active User Support Policy

The GSC is available to work with your organization’s designated trained Lawson
resources. To protect your organization’s information, the GSC requires that all designated
resources be identified and set up as active contacts by your Security Administrator pror to
contacting the GSC or accessing our support Web site.

Your organization may limit access to specific Web site information by using role-based
security. Security roles are assigned to each user’s profile by your Secunty Administrator.
Refer to the help text by clicking on the *"My Profile™ upper toolbar option at

http://support Jawson.com for assistance in setting up user profiles.

Lawson consultants or Lawson-certified third-party consultants working on behalf of your
organization also need to have an active user profile set up at support.lawson.com. The
Security Administrator is soley responsible for maintaining each active user's profile, thus
avoiding unauthorized access to your organization’s confidential information.

D. Required Client Information

The following information may be requested, along with your detailed issue description,
when you contact the GSC:

s (Client name

e Client ID number

+ Contact name

« Telephone number

e E-mail address

» Product or application area for which you are requesting help

Tawsan reserves the nght to change this document, at any fime, withou: obiigation lo noldy anyone of those chan il
brand or product namés mentioned hersin are trademarks or rsg:‘sierec; a{%’demarks o] LHH{SOH Software, lr;c.'?&osr' r?}e
Fs%fc;gr{etzmdgmagk ov}me:is. Lgr»;r}son r:hemrsf or authorized Lawsar 31;5:’0933 parthers may cogv or transmit this document
for their internal use only. Any other use or transmission requires advance wntten approval of Lawson. Copynght ©@2005
L awson Software, Inc. Aif rights reserved. EEOIAA i L e
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s Operaling system

« Database

s Lawson software release level (for example, 7.2.5 or 8.0.2}

» Maintenance service pack (MSP) and environment service pack (ESP) release level
e Critical transfer pack (CTP) or patch applied, if applicable

E. Step-by-Step Through Support Processes
Step 1: Self-Service Tools

Get support information quickly from Lawson with Lawson's expanding selection of self-
service tools:

« Lawson Knowledge Base

« Case Management Tool

Problem Management

Web-Based Documentation

Web-Based Training Library (charges may appiy)

¢ o &

All of these self-service tools can be found at hitp//supportiawson.com and are accessible
to you once your support site account is set up as outiined above in Section 1ll, part B.

Lawson Knowledge Base

| awson's searchable Knowledge Base provides flexible access to the information you
need. The Knowledge Base offers you a single point of access to a comprehensive
collection of Lawson product-specific knowledge. A wide variety of documents — all
authored by Lawson professionals — can be searched simultaneously. Documents in the
Knowledge Base generally include: product documentation, procedures, “how-10
information, year-end manuals, release notes, file layouts, program changes, dalabase
changes, GSC support notes, and error messages, as well as the most current copy of this
Global Support Manual.

The Case Management Tool

With Lawson's Case Management Tool, you can review the details, status, or history of any
support query — even after it has been resolved.

Lawson's Case Management Too! gives you access to a complete summary of any issues
that you have submitted to the GSC. Support specialists add information each time an
action or conversation takes piace regarding your cases. By documenting your case
history, the Case Management Tool gives you and the Lawson support team a point of

Tawson reserves the nght to change this document, al any fimie, withou!l obligabion fo nolily arlyone of those changes. All
brand or product names mentioned hesein are trademalks of registered irademarks o Lewson Software fnc., or the
respective trademark owriers. Lawson clients or authorized Lawscn business pariners may copy or transmit this document
for their imternal use only, Any other use or transmission requires advance wiitten approval of Lawson. Copyright ©2005
i awson Sofiware, Inc. All rights reserved. EEQ/AA i

Lawson GSC Global Support Manual Payge 8
Rev. April 2006



reference for all future discussions related to your case information, which remains
available even after your cases are closed.

Problem Management

Product discrepancies are tracked in a Problem Management Tool by a "Problem 10"
number (also known as “Problem Tracking” or *PT" number); each discrepancy can be
referenced by the PT number with which it was originally reported to the GSC. To view
your organization’s PT numbers, go to the “Customer Support” section at
hitp://support.lawson.com and click on “Electronic Support” and then the “Problem
Management” link.

Web-Based Documentation

You can download complete copies of Lawson for a variety of applications, environments,
user interfaces, and more. This documentation can be found at ht'p://support lawson.com
under the “Products” section.

Web-Based Training Library

Lawson Learning offers a variety of Web-based training opportunities. Your Lawson client
manager can provide you with details on current training tools and services.

Step 2: Contacting the GSC
You can contact the GSC via:

e Lawson Interactive Support (LIS)
s Telephone

Lawson Interactive Support

Lawson Interactive Support (LIS) uses the power of the Web to streamline your support
experience. Accessible from any online computer, LIS requires little or no training for users
who are proficient with e-mail or instant messaging. LIS is the recommended method of

Tawson raserves Ihe nghi fo chenge s aocumeﬂ?__ @l any ime, withoul obligation o naliy anyone 01 ithose changes. All
brand or product nemes mentioned hersin are trademarks o registered trademarks of Lawson Software, inc.. or the
Fes%?c;;v_a :.-ac‘f&e!mark a?ﬂeﬁs. La;:;son c.’ienrst or authonzed Lawson té:;smess parntnars may coc;y or transmit this document
or their internal Lse only. Any other use or lransmission requizes advance written approval of Lawson. Copyright ©2005
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communicating with the GSC during our normal business hours and Lawson-designated
holiday hours.

Y ou begin your LIS session by logging onto hitp:#/support Jawson. com and answering a
series of questions. Your login information and the responses to the guestions help us
connect you to the appropriate support specialist.

Along with submitting your questions, you can attach screen shots and relevant documents
for review by the support specialist. As a result, by the time you get an initial response
message, the support specialist already has a basic understanding of your issue. In
addition, your support specialist has access to your support history and is able to track your
search activities in the Lawson Knowledge Base.

Telephone Support

Lawson's support specialists are available during our normal business hours. During these
hours, if a new issue arises, you can expect the phone to be answered by a qualified
support specialist. If you are calling back regarding an existing open issue, you will be
routed through the GSC helpdesk.

Support Hours

Support is available during our normal business hours (in the U.S.: 7:00 a.m. to 7:00 p.m.
CST: outside the U.S.: 8:00 a.m. - 1:00 a.m. GMT). Extended support is available outside
normal business hours. Please see Section IV's “Special Support Offerings” under
“Extended Support” for more information.

If it is necessary for you to contact Lawson by telephone regarding new and existing issues,
please use the numbers below.

Country Access Code Support Number Hours of Operation
U.S.(except New York) | 800-695-9000 [ 7:00 a.m. - 7:00 p.m. CST
New York 600-888-3440 7:00a.m. - 7:00 p.m. CST
‘Australia 800-695-90000  08:00 a.m. — 01:00 a.m. GMT |
L I T D e e
Brazi T |000814-550-4148 1 08:00 a.m. ~ 01:00 am. GMT
b s o e T o CET

Tawsor reserves the Aght fo chenge This document, al any fime, withoul obligalion o nofify anyone oi those changes. All
brand or product Names meritioned herein are trademarks or registered trademarks of Lawson Software, Inc., or the
respective trademark owners. Lawson clients or authorized Lawson business pariners may copy or ransma this document
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Country Access Code Support Number Hours of Operation
China 800-695-900C0 08:00 a.m. - 01:00 a.m. GMT |
Denmark F 00 "800-685-20000 08:G0 a.m. - 01:00 a.m. GMT
Finland T T0-800-1-111874 | 08:00 a.m. — 01:00 a.m. GMT
France 00  800-895-30000 08.00 a.m. — 01:00 a.m. GMT |
Germany 00 800-695-30000 08:00 a.m. — 01:00 a.m. GMT
Hong Kong 001 '800-695-50000 08:00 3.m. — 01:00 a.m. GMT
Hungary 00 1800-695-90000 08:0C a.m, — 01:.00 a.m. GMT
Yreland 00 '800-695-30000 08:00 a.m. - 01:00 a.m, GMT |
‘1srael B 014 'B00-695-90000 0800 a.m. — 01:00 a.m. GMT
haly  800-875806 "T08:00 a.m. - C1:00 a.m, GMT
......................... e |
Japar oy {(;gggl ' 800-695-90000 08:00 am. - 01:00 a.m. GMT
Telecom} _
!Korea Gogo{ga@m} B0O-695-50000 08:00 a.m. - 01:00 a.m. GMT
Malaysia 1 00 1800-695-50000 08:00 a.m. — 01:00 a.m. GMT
Mexico T ~001-800-695-0104 | 08:00 a.m. — 01:00 am. GMT
\Netherlands 00 800-695-90000 08:00 a.m. — 01:00 am. GMT
e m— eyl s
Norway 00 - 800-695-90000 08:00 a.m. — 01:00 a.m. GMT
Bhilppines T 00 '800-695-90000 08:00 am. - 01:00 a.m. GMT
'Poland i 100-800-1112-846 | 08:00 a.m. — 01:00 a.m. GMT
Portugal 00 | 800-695-20000 08:00 a.m. — 01:00 a.m. GMT
Russia f 8-10-8002-228-3011 | 08:00 a.m. — 01:00 am. GMT |
Singapore 001 | 800-695:50000 | 08:00 a.m. — 01:00 a.m. GMT
South Africa ' 080-09-92934 108:00 a.m. - 01:00 a.m. GMT |
Spain 00 . 800-695-90000  |08:00 a.m.~01:00 am. GMT _
Sweden 00 800-695-90000 | 08:00 a.m. - 01.00 a.m. GMT |
Switzeriand 00 800-695-90000 | 0B.00 4 m. — 01:00 a.m. GMT
Thailand 7001 (CAT)  800-695-90000 _
“United Kingdom 06 " B00-695-950000 | 08.00 a.m — 01:00 am. GMT |
Venezuela 08001003617 |08:00 3 m. — 01:00 a.m. GMT _

Note: Central Standard Time (CST) is GMT -6

Tawson reserves the nght 10 change this document, & any time, withou! Gblgalion (o noérp}_arryone of those changes. Ai
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Step 3: Detailed Issue Description

When interacting with the GSC, please be prepared to provide a detailed issue description,
which includes answers to the following questions:

s Has this problem occurred before?

o Can you reproduce the issue on demand with a non-modified version of the
software?

» Can you describe step-by-step how to reproduce the situation?
» Have any recent changes been made to your system?
Examples:
o Applied Lawson patches or patch bundles (CTPs, MSPs, ESPs)
o Installed or patched other software in the system
o Upgraded or patched the operating system (OS)
o Maodified configuration files or parameters in the system
» Has your process for using the software changed?
» Did you get an error message?
If yes:
o What is the error message number and category?
o What is the exact error message”?

o Please include the form ID and program in which you were working. Have
this information available to read, e-mail, or attach to your LIS issue.

Note: You are expected to maintain a non-modified version of the software for the release
levels for which you are requesting support. All discrepancies must be reproduced in that

Step 4: Processing Your Global Support Center Request

Assigning a Case Number

When submitting a request by LIS, you will automatically be issued a case number, which
will be your acknowledgement of receipt. When you phone the GSC, you will receive a
case number from the support specialist. Whether contacting the GSC by LIS or phone,
the case number is your reference when checking on the status of an issue. You will need

Tawson reserves the nght to change this docurnent, al any hime, wilhcut obligation 10 nolily anyone of those changes, Al
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to retain the case number until your inquiry is resolved.

Setting the Case Priority

Lawson Interactive Support:

A support specialist will work interactively on the issue while both parties are available until
the issue is resolved. Due to the interactive nature of LIS, we do not designate case
priorities. However, for critical situations, you should clearly communicate the severity of
your issue 1o the support specialist so that we may take appropriate action.

Lawson Phone Support:

Due to the nature of phone support, the GSC adheres to the standard that the most critical
situations are handled with the highest priority. The following factors go into the priority
decision:

« Whether you are in a final test phase and ready to go live within 30 days, or in
production

« Whether the problem has a critical impact on a major processing cycle (e.g., update job
versus report)

o \Whether a temporary, acceptable workaround is a possible solution

Tawson reéserves e nght io change this document, al any fime, wilhout obligation (0 nolily anyona of thosa changes. Al
brand or product namés mentionad herein are tredamarks or rsgi:stemd zf,%demc;rﬁs O!Pi.ewys‘.cg’i Software, r‘nc,,g or the
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After a discussion about your situation, your case will be assigned one of the following
three priority levels:

Description

| Priority 1 System down or inoperable; mission critical

| Priority 2 | High impact to a major processing cycle; serious
| — e 4
| Priority 3 Normal processing of non-critical issues

Setting Expectations for Case Handling

Lawson Interactive Support:

when we do not receive a response from you within 15 minutes of our last communication
to you, your case will be transferred to “Awaiting Your Response” status. This allows
support specialists to continue working with other clients while awaiting your response. |f
no response is received from you within 72 hours, the issue is automatically closed. An
email notification will be sent informing you of this pending close at 24-hour intervals within
this 72-hour timeframe. If, at any time during the 72 hours, you re-engage and interact with
the support specialist, your case will transfer back to active status.

If your LIS case results in a “Priority 1" or "Priority 2" software discrepancy, you will receive
a Problem Tracking (PT) number. The support specialist will then transfer the case out of
interactive support to a holding status and update you upon completion of the repair. For
“Priority 3” PTs, you will receive a Problem Tracking number. You will be informed of the
anticipated resolution timeframe and delivery vehicle and your case will then be closed.
Please see “Product Discrepancy Prioritization” for more information.

Lawson Phone Support:

Each priority level comes with an expectation of response and follow-up from your support
specialist. If your issue is not resoived on first contact, your case may be transferred to
another support specialist. If this occurs, you can expect the following secondary response
timeiines:

Response Goals

i Priority 1 Immediate allocation of resources to resolve the issue until it is closed
or an acceptable workaround is possible
g Priority 2 | Expect a cali back from another resource within 2 to 4 business hours
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If your case is not resolved on the first contact, you can expect to receive regular status
updates from the GSC based on the following timefines:

Status/Feedback Goals

| Priority 1 | Immediate allocation or resources to resolve the issue until it is closed z
| or an acceptable workaround is possible. Expect status updates twice |
daily (morning and afterncon) until the issue is resolved

Priority Expect status updates every other business day |

| Priority 3 Expect status updates every third business day ‘

These goals help ensure that you are informed of the status of your case. If your case
results in a "Priority 1" or “Priority 2" assignment, you will receive a Problem Tracking (PT)
number. The support specialist will then put your case in a holding status and update you
upon completion of the repair. For “Priority 3 PTs, you will receive a Problem Tracking
number. You will be informed of the anticipated resolution timeframe and delivery vehicle
and your case will then be closed. Please see "Product Discrepancy Prioritization™ for more
information.

Working on Your Support Request
Each case is assigned to a support specialist, who is responsible for researching your

issue.

If the issue appears to be a software discrepancy, the support specialist will determine
whether a fix or workaround exists. If 2 solution does not exist, the support specialist will
work with you to isolate and determine the source of the software discrepancy. You may
be asked to duplicate and document the issue in your system.

For particularly complex issues, support specialists may request access to your system.

Note: Lawson Soffware can only gain remote access with your aufhori'z"aﬁon and

Duplicating Your Issue

If a support specialist cannot duplicate your issue in a test environment and the issue does
not recur on a regular or predictable basis in your system, performing a code review via
WebEx to isolate the efroneous code or replication in your system may be necessary.
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If, after a reasonable length of time, no progress is made in duplicating the issue on
demand, the case will be closed; you wili be notified and invited to contact us if you are
able to reproduce the issue. In some cases, you will be instructed as to what controls to
put in place, so that in the event the issue should recur, sufficient documentation might
exist 1o enable a more precise determination of the cause.

Product Discrepancy Prioritization

Priority 1. This priority level is reserved for emergency situations for your “live” production
or “ready-to-go live” system (defined as 30 calendar days prior to going live) in which the
system is down, there is a medium to high impact on a critical processing cycle, or there is
critical data corruption. An acceptable workaround automatically downgrades the issue to
a “Priority 2.” For “Priority 1" discrepancies, Lawson will immediately assign a product
maintenance resource and stay focused on resolving the issue, during normal business
hours, until a fix or other workaround is provided.

Priority 2. This priority level is assigned when there is a severe issue involving a business-
critical process or severe data corruption. For “Priority 2" discrepancies, Lawson will make
a reasonable attempt to provide a fix within 15 business days.

Priority 3. This priority level is assigned to non-critical issues or when an acceptabie
workaround exists. For “Priority 3" discrepancies, Lawson will attempt to include a fix in a
future service pack (SP).

Product Delivery Definitions

Critical Transfer Pack {CTP): A CTP contains corrective code and dependencies for a
reported application discrepancy. A CTP will be made available for “Priority 1" and “Priority
2" discrepancies for application releases 8.0.X or later.

Patch: A patch is a document containing necessary code changes needed to resolve
discrepancies for application iSeries 7.X.X only.

Technology-critical update: A critical update is the corrective code for reported
technology product discrepancies. Updates for individual fixes will be made available for
“Priority 1" and “Priority 2" discrepancies.

Service Pack: A Service Pack is the culmination of corrective code for reported
discrepancies resolved by a specified date. A Service Pack will be produced for the current
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cyclical release until 8 new cyclical is made generally available. Once a new cyclical is
generally available, the Service Pack for the previous cyclical may no longer be available.

Service Packs vary by product; an “MSP" is an application maintenance service pack while
an “ESP" is a technology/environment maintenance service pack.

Cyclical: A cyclical is a complete delivery of the software with maintenance corrections
and selected product enhancements. Itis the expectation that clients will apply cyclicals as
they are made generally available.

Major release: A major release of software may include the following: significant new
features, functionality, technology, performance, and/or architecture changes.

Viewing Case Reports Online

You may view the status of your organization's current cases as well as case notes. To
view your organization’s cases, go to the “Customer Support” section at
nitp-/isupport.lawson com and click on “Electronic Support” and then the "Case
Management” link. There is also an option for exporting case information to a spreadsheet.

When viewing case notes on active cases, you also have the ability to add new information
for cases that have been submitted via phone (not to exceed 75 characters) which will
trigger the delivery of a message 1o the support specialist.

Escalation Process

The GSC has an established escalation process to address your concerns related to a
specific support case. When requesting the escalation of an existing case, you will need to
provide the case number, the phone number where you may be contacted, and information
regarding your specific support case concems. The information you provide will be
reviewed by an escalation manager, who will determine the nature of your request.

examples of circumstances that may be escalated to an escalation manager:
s The GSC has not met the response goals.

e The GSC has not met the status/feedback goals for an existing issue, and attempts to
contact the support specialist case owner have been unsuccessful.

» New information has become available, making the issue more serious, and all attempts
to contact the support specialist case owner have been unsuccessful.
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Note: If it is determined that the GSC is within the guidelines outlined above for
response or statusifeedback goals, expectations and next steps will be established,
and your case will be handled accordingly. These standards are infended to ensure
that the most cntical issues are handled with the highest prionty.

If, at any time, you feel that the escalation process is not addressing your needs
appropriately, you may take your escalation request to the next management level, using
one of the options described below:

Escalating an LIS case

To escalate a support case submitted via LIS, notify the support specialist working on your
case of your desire to have the case escalated by stating, “Please escalate this issue to an
escalation manager. | can be reached at (phone number).” Requests to escalate will
result in a callback from an escalation manager to the phone number you have provided.
You may also contact us via phone to escalate an LIS case by calling the GSC and
selecting the “existing issue” option on our phone tree.

Escalating a telephone case

You may request an escalation by calling the GSC and selecting the "existing issue” option
on our phone tree. You will be routed to a helpdesk representative who will connect you
with an escalation manager.

Step 5. Case Resolution

Issue Resolved

When it is determined that the issue is resolved, the case will be closed. Case notes are
available for later review at hitp-/support.lawsaon.com. If the problem recurs after case
closure, two options are available to reopen the case. You may contact the GSC via
telephone and reference the original case number and request to have it reopened, or you
may open a new LIS case and reference the original LIS case number. If you resolve your
issue, please notify the GSC so that the support specialist can close the case and update
your case notes.

Inability to Duplicate

The support specialist will attempt to duplicate your issue, as you have described it, in a
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Lawson test environment. Recurring issues may require an attempt to replicate them in
your non-modified system, or a code comparison may be performed in an attempt to isoiate
the cause.

if you and the support specialist are unable to reproduce the issue, the case may be closed
until the issue is reproducible.

Enhancement Request

Some requests submitted to the GSC may not be a result of a discrepancy with the Lawson
product, but may be a request for functionality that is beyond the original product design.
The support specialist is trained on all of Lawson software’s standard product features and
will make every attempt to provide you with a solution. If it is determined that a specific
feature or function requested of the GSC is not a part of the original product design, you will
be invited to submit an enhancement request. You do not need to report an issue prior to
antering an enhancement request. The development of an enhancement is not included in
standard support.

To request an enhancement, go to http:/isupport iawson.com under the “Products” heading.
Enhancement requests are regularly reviewed during the planning phases of new releases.

Reopening Cases

If the problem recurs after case closure, two options are available to reopen the case. You
may contact the GSC via telephone and reference the original case number and request to
have it reopened, or you may open a new LIS case and reference the original LIS case
number. If you resolve your issue, please notify the GSC so that the support specialist can
close the case and update your case notes.

F. Holiday Coverage

Although Lawson offices throughout the world adhere to the "Lawson GSC Holiday
Schedule™ posted on our support Web site, the GSC is open during holidays to offer
support for client issues. For U.S. clients, holiday coverage is from 8:00 a.m. to 5:00 p.m.
Central Time, unless otherwise noted.

Note: Issues are only taken via Lawson Interactive Support on designated Lawson
holidays.
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G. Extended Support

Lawson extended support provides you with limited emergency application and technical
support frem 7:00 p.m. to 7:00 a.m. CST, Monday through Friday, and 24-hour service on
Saturdays and Sundays. Extended support is available for all clients who are current on
maintenance; it requires no additional registration. This offer does not apply to
decommissioned products.

Note: This service js not intended for normal application questions and issues, nor is

it staffed to address upgrades, installation issues or other planned events. Itis

exclusively for emergency critical processing issues that occur after normal
_business hours.

If you have an emergency situation, call the GSC number for your country, and select the
option for after-hours emergency support. Our after-hours service will contact the
appropriate resource, who will contact you and attempt 1o resclve your issue or provide a
workaround.

Piease complete the following steps before contacting Lawson for extended support
assistance:

» Attempt to resolve the issue through your internal Systems Administrator, Database
Administrator, or Web Administrator and support.lawson.com seif-service tools.

» |dentify the application and environment release in which you are experiencing the
jssue.

« Document the exact error message.

= Have technical and application resources ready to work with GSC support
specialists.

Our support staff will assist you in emergency situations for online production systems only,
for the following major application processing areas:

Note: This listis subject to change at any time without notice. Any changes will be
updated in this document on support.fawson.com

= Processing checks: AP155, AP160, AP161, PR140, PR160

» (Closing programs: AP, AM, GL, IC, PO, PR

Tawson reserves e right [0 change this documernt, al 8ny Ime, withoul obligation 1o noty 8nyone of 1Pose cRanges. AN
brand or product names menfionsd herein are trademarks or registered trademarks of Lawson Software, inc, or the
respective trademark owners. Lawson clients or authonized Lawson business partners may copy or transmit this document
for their internal use on}g. Any other use or transmission requires advance written approval {ny Lawson, Copyright ©@2005
Lawson Software, inc Ail rights reserved. EEOCIAA

Lawson GSC Global Support Manua/ Page 20
Rev. April 2006



o Other significant processing programs: AC120, AC131, AC130, AM170, AM180,
AM190, AD190, AP25, AP26, AP125, AP1286, AP150, AP170, AP175, AR190, BL122,
81123, BL199, BR120, BR121, BR130, CA180, CU185, CU196, GL120, GL170,
GL190, GL500, IC199, OE121, CE124, OE130, OE132, OE133, PO180, PO199,
RQS500, WH130, MA540, IC500, IC588, PC540, IC170, IC175, IC140, PO135, handheld
and MPC processing

» Lawson Budgeting and Planning: not being able {o access your application or instance
{“System is undergoing maintenance,” “Page not found,” “Page cannot be displayed”),
data is corrupt and/or calculations are not correct, data extracts are not available from
the system, severe application performance degradation, scheduled snapshot did not
occur

»  PSA/SA: Time Management, Expense Management and invoice Matching
» Environment: Database, Job Scheduler, and security issues
» Web: Internet Object Services (IOS), Portal

» Extensions: ProcessFlow - High-volume approvals pending through in-basket for
Requisition, Personnel Action and Invoice Approval where work unit status remains at
"Priority 1"

» Retail operations:

o Merchandising installer — Critical only during a live upgrade.

» Reference Maintainer — pucp6315, Scheduler, Cost_serv, gen_serv,
Pomlinesgen, giwp0060 (prcs code 60), XrefHouse (prcs code 46)

« Distribution — Billing {Prcs code 110), PickLabl (prcs code 111), Receiving {prcs
code 13 or 14), Labels (prcs code 23 or 24), RevgXDock {precs code 16),
CntrLabels (prcs code 120), invrep (pres code 116), PreviRepl (pres code 125),
Replents (prcs code 113), StorOrdTot (pres code 42), WoHouse (pres code
48/48a), PBYL Billing (Prcs code 112)

o GLOM — LoadStorOrd (prcs code SO05), OrderRel (pres code SO01),
GlomDemand (prcs code 168), AdoCriPo (pres code 169), Autoalio {pres code
S002).

» General APls —~ StoremanagerOverride
s Reference Exporter — Extract and merge

» MCOM — MCombLoadStorOrd {prcs code MCO05), MComOrderRel (prcs code
MC01), MComDemand (prcs code MCO6), MComAdoCrtPo (pres code MCO7),
MComAutoallo (pres code MC02), MComDSDEXxtract {prcs code MC14),
MCominvRep (prcs code MC15)
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» Replenishment — pucp2000 (prcs code 88), ordt (pres code 90, 91, 92 and 94),
pucp3000 (prcs code 96), pucp3010 (pres code 98), feaic (pres code 100},
hendweek (prcs code 102)

e Stock Accounting — Proof of delivery {(XML).
« Strategic Pricing — Price loader. auto pricing

» The MALL — Only critical if the problem occurs with multiple users — never for a
single user

H. E-mail Notification

Lawson provides a subscriber-based e-mail notification process which allows you to receive
proactive communications from Lawson. Please Note: This is the only communication
method utilized by Lawson to provide its support clients with information conceming critical
patch or fix notifications.

You may subscribe to multiple e-mail notifications lists. You will receive critical
notifications, patch updates, etc. related only to the products and platforms you select.

Subscribing: Subscribe to your desired e-mail notification options via the subscription
options located within "My Profile” at hilp #/support. lawson.coim.

Standard support notifications: E-mail notification of critical product repairs (e.g.,
patches and fixes) coesponding to the products you select on the subscription form.

Emergency support notifications: E-mail notifications of critical product repairs that fall
outside the standard e-mail notification support process. These are generated on an as-
needed basis.

Industry-based notifications: E-newsletters highlighting specific industry concerns such
as trends and technology issues. In addition, these e-newsletters will highlight how Lawson
clients have leveraged technology to solve technology issues. You will be updated on
Lawson events, new product information, and news items.

Opting out {(how to discontinue e-mail notifications): Only you and your Security
Administrator have the authority to subscribe or unsubscribe to these subscription lists. At
any time, you may unsubscribe completely to a subscription list by un-selecting any or all
the lists from the selection box.

I. Support Constraints

There are limitations to the types of support assistance Lawson offers. Support is only
available for Lawson Products or third-party products purchased through Lawson (as
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defined by your contract). The GSC will heip you identify whether an issue is related to a
Lawson supported product or your operating system and/or hardware. If the issue is with a
non-Lawson supportad product, we will direct you to your hardware or third-party vendor for
resoiution.

in addition, Lawson does not debug code you obtained from sources other than Lawson or
for Lawson code that has been modified.

The GSC is not intended to replace training, standard Lawson product documentation,
consulting, or other services offered by Lawson. Additionally. it is our expectation that your
organization has the Product properly instalied, set up, and configured prior to engaging the
GSC.

If you need additional support regarding questions or issues beyond the scope of the GSC,
the support specialist will refer you to your Lawson client manager to assist you in attaining
appropriate consulting and training services.

IV. Special Support Offerings

A. After-Hours Billable Beeper Support Service

After-hours beeper support is a fee-based service designed to provide you support
between the hours of 7:00 p.m. and 7:00 a.m. Central Time, Monday through Friday, and
24 hours a day Saturday and Sunday. The hours of support and the fee rate are based on
your resource requirements. If you anticipate a support need for conversions, instaliations,
upgrades, planned events, or non-emergency functions that fall outside our standard hours
of operation, please contact your Lawson Client Manager to inquire about after-hours
beeper support service. Requests for after-hours beeper support should be made at least
five business days in advance of the planned service dates. We will attempt to fuifill
requests based on availability of appropriate resources. We may be unable to provide
suppori for requests made less than five business days in advance.

B. Billable Support (During Normal Business Hours)

Some issues fall outside the scope of standard support and are considered billable. Based
on the type of service requested, these issues may be addressed either by Lawson
Services Group or by the GSC.

Billable issues include:

+ How-to type guestions covered in available documentation or through Lawson
training courses
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» Training and use of the software
+ Business process consulting, such as best practices, system set-up, report set-
up, and conversions
» Software installation. including third-party product installation and configuration
» Modifications to Lawson software, including, but not limited to:
o Creating custom application code
o Supporting and troubleshooting modified programs
+ Installation of Lawson patches and Service Packs, as well as related IS functions
» Consulting and programming assistance with interfaces between non-Lawson
and Lawson software products
* Upgrade planning and assistance
e Disk sizing
* Kemel tuning
» Database tuning
e Performance tuning and system optimization
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V. Holiday Schedule
A. North American 2006 Holiday Schedule

Holiday , Date Hours

New Year's Day Holiday . Monday, January 2, 2006 8:00 a.m. ~ 5:00 p.m. CST m::]
| Memorial Day | Monday, May 29, 2006* 8:00am. -5:00pm. CST |
Independence Day Holiday | Monday, July 3, 2006 * ) |8:00a.m.~5:00p.m CST___ |

Independence Day | Tuesday, July4,2006*  '8:00 am. —-500pm. CST |
LaborDay — Monday, September 4, 2006 [ 8:00a.m. —5:00 pm. CST |
| Thanksgiving Day | Thursday, November 23, 2006 | Closed
: Day After Thanksgiving P_Friday, November 24, 2006 * | 8:00 a.m. — 5:00 p.m. CST
__ Christmas Day |_Monday, December 25. 2006 | Closed o

*Limited support
24x7 support is available on all holidays.

Changes to this schedule will be available via hterisuppoart laveson com.

Note: Lawson's North America Client User Exchange (“CUE") will be held in Orlando April
9" through the 12" in 2006. During this period, the Global Support Center operates with a
limited stafi. Consequently, you ma y experience longer response times during this period
of time. We thank you for your patience and understanding. .

B. International 2006 Holiday Schedule

l ;. :
_Holiday . Date | Hours

 New Year's Day Holiday - Monday, January 2. 2006* £ 8:00 - 17:00 GMT
| Good Friday _Friday, April 14,2006* "800 < 17.00 GMT
' Easter Monday . [ Monday, April 17, 2006 *  8:00 - 17:00 GMT

: May Day o e Monday. May 1, 2006 * 8.00 ~ 17:00 GMT
_Spring Bank Holiday —,.Monday, May 29, 2006 * 8:00 - 17:00 GMT !
. Summer Bank Holiday | Monday, August 28, 2006 * . _.800 -17:.00 GMT )
i Christmas Day . Monday, December 25, 2006 Closed -
(BoxingDay | Tuesday, December 26, 2006 * 8:00 --17:00 GMT ¥

‘Limited support
24x7 support is available on all holidays.
Changes to this schedule will be available via htofisupnont ‘awsen com

Lawson reserves the nght 1o change s document. al any fime, wilhour obiigation 1o noliy anyone of Those changes. An
brand or product names mentionsd herein ers trademarks or registered tfademarks of Lawson Scftware inc., or the
gs&pcpger!mdafmam on\.rnea;.s Lagson c!;enfsf or authorzed Lawson léusmess PEANSIs may copy or transmit this docament
or e internal use only. Any other use or transmission requires advance writlen approval of Lawson, Copyright ©2005
Lawson Soltware, Inc. All rights reserved. EEOIAA PR Pyeg

Lawson GSC Global Support Manual Page 25
Rev. Aprif 2006



ADDENDUM TO LICENSE AGREEMENT

i“.“\\-‘-l‘!: Tltls'l

This Addend 7y mod all prior Lawson software ficense agreements wid any amendments of attachments
thereto {collectvely, the “Agreement”) entered into between Lawson Sofware Amencas, Inc. and its predecessor, and the
undersignad Clisnz, and i 2ffecnve as of the date signed by Lawson, Al of the capitalized terms not otherwise delined
Addendum have the same respective meanings as contined ia the Agreerent The following scetions replace the resp
sections contained in the Agreement, of add additional sectionis) 1o the Agreement {for thoss section number{sh nol contzined
he onginal Agreement). The sections of the Agreement that are not eapressiy modilied or replaced by this Addendum shall remain
s effect pursuant to their terms In the event of a conflict between this Addendum wnd the T&C's, the 1erms and conditions of this
Addendum shall conmral,

I. Section L1 of the Agreement is deleted and replaced in its entirety with the followisg:

3 “Agreement” or “Lawson Software Ead User Agreement” means these T& s and
to these T&T's and entered into by the Parties at any time.
atrached hereto as exhibis

=ch Order Form referring
The Agreement also invludes e following documents

Exhibit A- Produst Order Form and any addenda thereto
Exhibit B: Statentent of Work and anv addenda or Appendices there
Exbit O Global Support Center Manual

1. Section 1.2 of the Agreement is deleted and replaced iu its entirety with the following:

{2 "Client Group™ means Chient and any other governmental entities and distries in Fort Bend County, Texas controlled
or governed by the Fort Bend County Commissioner’s Court,

3. Section 1.11 of the Agrevment is deleted and replaced in s entirety with the following:

£.47 " Third Pary” means the applicable third party owner of Products that are deliversd to Client under the Agreement

The Third Pany-owned Products inutially licensed by the Clien: are listed sn the Produgs Order Fomm attached to this
Agreement,

4. The following Section shall be added to the Agreement as Section 1,12

L12 “Uamodified” means there have been no: (i) changes o source code: or (1) cther

tiat would prevent Lawson from rephicating an ssue ar Lawson's Global Suppar Center,

medifications to the Products

5. Section 3 of the Agreement is deleted and replaced in its entirety with the following:
3. Delivery and Installation. Unless otherwise provided for in the
down payment of the “License Fees” described in the applicable Grder Form, Lawson shall deliver 1o Client one copy of
the Products described in that Order Formy Except to the extent otherwise agreed in an Order Formn, Client is respons

its expense. for instailation of the Sofiware and Service Detiverables, User training. data conversion, implementation and

ather services. Risk of foss of the Product and mediz on which such may be debvered shall remain with Lawson a: &l

Limes unit] delivery te Chent's offices.

appiicable Order Forn, prompily afer receipt of the

6. Section 4 of the Agrzement is deleted and repiaced in its entirety with the following:

4. Support: By Lawson. During the Supmart Penod, Lawson shzfl diree
support "Support”} for the Lawsoa-Supported Products:
a, repair, replete or provide O
Priducts or up
5 make av

ty or induectly provide Client the fnlowing

at an upgrade of the Lawson- Supported Products 10 enabl
e oF the Lawson-Supporied Products seomply with the Product Wamanty under Section 8(2) beiow,
ble 0 tramed persons authorized by Clien 3 Lawson's standard telephone support, i Cludeng
general technical information and assistance with problem de: iaton, isolation, ven on and resolution during the
hours of 7am. to 7 pm OST dexcluding weekends and Lawsen-designated holidaysiand $a m. 10 5 p. CST qunless
otherwise specilied by Lawson) on Lawson designated kolidavs, excluding Decomber 25 an awson's extended
wlephone support, inciuding wduction environment, miss: sphieation and technical

won crineal and systems-dowr
suppont. dusing ull other hours of the day or night on cvery calendar day of the vear, exeluding December 25 and

the Lawson-Supparted




Lawson uul not mutcrulh d::;,r“.;dc 'tu .\;szp'm prac ices during the Support Period. I
Lawson shall Sepport (i) the then curent Magor Release and (01 each pnor Major Reivase 3 ths after
gereral availability of tha release and (2} Lawson shal! alert Client at least 12 monals hefore the scheduled termination of
Support and the Product Warranty for any Major Release. Lawson may immediately termunate Support and the Preduct
Warranty for all Lawson-Supported Products desenbed in an Order Form of Client does not renew Suppont for the
Products designated as “LSP-REQ'D” an that Order Foom, Chent may clect 1o purchase at Cheat's expense Som the
appiicable Third Parry availabie support for the Thisd Panty-owned Products specified s an Order Form as not maintained
or sapported by Lawson {"No LS"). Except to the extent otheywise deseribed in an applicable Order Form, Lawson does
not Support Service Deliverabics or modified Prodects. Lawson wall provide Support in accurdance with the then-

(ilobal Support Center Manual,

7. Section 7 of the Agreement is deleted and replaced in its entirety with the following:

7. Services. {a} Except to the extent otherwise agreed i an mpl:...x‘a Order Form, all Services will be on a time and
matenais hasis al Lawson’s then curent rates (the “Serviees Fees™} plus apphicable Taxes, pavable within 30 Jdavs after
receipt of any uncontested invoice,  Chent shall reimburse Lawson for reasonable travel and out-of- pocket expenses
incurred when renderning on-site Services, or Support services {excluding Product Wamranty services) (Lawson shall inform
Client before incurning those expenses). Lawson expressly reserves the right to rotate Lawson's personns! off of Chent's
site 1f such persennel's Services will be classified as an Indefinite Work Assignment (as such term 15 defined by the Internal
Revense Code) Uxcept ro the extent otheowise agreed sn an applicable Order Form, Client may elect o reschedule or
cancel scheduled Services. but f Chent provides Lawson fewer than 10 bustness days advance wntten notice of
rescheduing or cancelizion {or time and materials Seevices), Client shall pay Lawson the Services Fees for cach business
day et Lawson did not receive 10 business davs advance potice. If Client tlects o reschedule or cancel any on-
Services, Support or Product Warmanty services, Lawson may inveier Client for any expenses that camnot reasoaably be
avoided by Lawson {v.g. pensines for changing arbne or hote! commitmenis). Subject 1o the following provisions, Law son
shall select the personne! and provide the Serviges directly or through a subcontractor, and may reassign persons '
reassignment does not rr'ﬂ:.n?%iv impede the performance or schedule of Services. (b} Lawson represents and warrants that
all personne! it uses i connection with fulfilhng ws obligations pursuant © or ansing from this Agreement {the “Project
Personnet™) shall be emplovees of Lawson or, i appiicable, Luwson's subconsractor(s), shail be gualified to perform the
tasks assigned them. Lawson shall provide the resume of any on-site Project Personnel to Cliznt upon the written requast of
Client.  Lawsen shall notfy Client of s intent w0 use any on-sire Project Personsel to perform Services under the
Agreement and Client may refuse the use of such Project Parsonnel by providing Lawson notice of such sejecuon within
three {3) business days of notification. (¢} The Client mav, upon writlen notice o Lawson, require Lawson tu rernove an
individual immediawely from pro g Serviees for the tollowing reasons: violution of the terms and conduion IS
Agreement: violation of the Ciient’s work rofes and regulations; criming) activity; or ¥ ion of state, federal, or municipsl
siatutes, (d) Tho Client may, upon thirty {30) days written notice 10 the Lawson, reqinre Lawson 1o rémove an individual
from providing Services without cause. Lawson may reasonably exlend any deadiines adversely aftected by any éd ¥§ i
the Swutemnent of Work attinibutable 2o the C ;
will not be responsible for such delays in the Sttement of Work. Cliznt will be responsible for ¢
by delays in the project due to the removal of any Project Personnel for reasons other than those described in subsestion {¢)
ahove

fe

8. Section 8 of the Agreement is deleted and replaced in its entirery with the following:

8. Warranties.

a Product Warranty. During the Support Period, Lawsen warranats that {the "Preduct Warmanty™):
1 Media. The media for Products as provided by Lawson wall be free of defects;
{2} Viruses. Before Product debvery by Lawson, Lawson shall use up-to-date, commercially available viaus
scanning and cisaning, and shail not, based on the resulis of that scanming and cleaning, deliver to Client
Products containing sny comptiler viruses, time bombs, harmiful and mahcious dats, or other undocumented
programs which inhubit Product use:; and

133 cranur When properly installed, the unmodified Soflware provided by Lawson for the Lawson-
Supported Products shall operate materially and substantizlly as described 1w the unmodificd Documeniztion

tor that Software,

b Support end Services Warraniy. Lawses warrants that at the Ume of Services dehivery, the Services shall be

pr-widcd by irained pecsonnel and n 2 professional manner using Lawson's Best Eiforis. “'Best Effors™ as used
thig

e

subsection (b) means that Lawsoen will render the respective Services under Agreement in the best

15 1o less favorabic to Fort Bead County then the same Services thet Lawson provides & other
tof Lawson. Delivery of Support shall be provided by trainzd personnel and ie a professional mannet
ble, commereial eftorts




o Titie Warranpy. Lawson wattznis that it owns all right, bile and mterest in the Proads ables,
or has the Ulhorm« b, license, sufficient 1 grant Client the | tions under the

Apreement. Chent's exclusive remedies for the breach of tis Seetion 8{o) by Lawson are descrided 10 Setton (2
£ feh )

Below

Funcrionality Warranty  Lawson warrants that, for a period of twenty-seven (27) months after the Effective Date
of the Agreement, the appheable Products shall operale in accordance with the Functional Requirernents Matmix
attached 16 the Statement of Work as Appendix |
e Governmentul Consent. No consent, approval, or withhekd le“., of obicction is required from any govermnmental
authenty with respect to the £atesing Into or the performance of s Agreem
£ No Actions, Swits, or Proceedings. There are no actions, suits, of proczedings, pending or, the knowizdge of
Lawson, threatened, that wiil have a matenal adverse effect on Lawson's aindity o fulfi chhgations pursuent to
or arsing from this Agrzement.

g Free and Clear Title. Lawson has the right o license, transfer, or 2ssign any and ali sofiware producty that are
licensed, tansferred, or otherwise provided hereunder. The v shall L,me-:iy ani pm«.cfai!y possess and use the
Product provided hereunder, subject 20 an in sccordance with the provisions of this Agreement. Lawson represents
and warranis that, 1 1ts 5;‘1;\&1':(1,0 the Prodacts, and &l relaged sowrce code and documeniabion, do 00t and shali
net. infringe any patent, copyright, lrademark, inde secret, or any other intelle c::‘ai property nterest owned of
controiled by any other person ot thir 1p'\r'\'
h Wamranty of Lawson Capabiity. Lawso: g1 8l requirements of this Agreement.
Lawson covenants, represents and warn i s not pm.. mited by any loan, contract, financing amanpement
trade covenant, milar restriction from entening into this Agreement.
i Compliance with Laws. la providing services herein, Lawson shall comply with sl matens! lcenses, fegal
certifications, or inspections required for the services facthies, cquipment, or materials. Lawson funther represents
and warranis that Lawson shall comply in all material respeets with applic lsic federal, siate. and local statutes, lsws,
ordimasices, rules, and regulations, including, wichout hmtation, that Lawson shalf aor {a) knowingly employ illegal
irmnigrants to perform any services; and (b) refuse to hire or da business with any person based upen race, volor,
gender, ethnicnty, diszbility, national origin, sge, or any other protected status
j. Corporaze Authority. Lawson has ail requisite Corporute power and authonty to execel and dett
Agreement, to perform s ebligations herein, and 10 consumimate the mansactions contemplated heredy. The
execution and delivery of this Agreement and the conswumation by Lawson of the transactions <.\>'=‘M‘"z‘;zlzzlm hereby
have been dJuly authorized by all necessary corporate action, and no other corporate procesdings on the part of
Lawson are gecessary fo authorize this Agreement or o consummate the transactions contempiated hereby.
& Cerin Business Practices. Neither Lawson nor any of s principals 18 presently deharred, suspended, proposed
for ucharmenz, declared neligible, or excluded from part ag in this Agreement by any Federal department or
as,cm:y Lawson further represents and warrants that it is not Ssted o0 a Jocal, county, State or federal consolidated
tist of debarred, suspended, and inchgible contractors and grantees. No person {other than permanent employees of
Lawson) has been engaged or retamed by Lawson 10 solick, prucure, receive, accept, atange, or sevure this
Agreement for any compensation, consideration, of value.

Corporste Good Standing. Lawson: (a) 15 a corpeetion:. duly imcorporated, vahdly existing, and in good standing:
{b) has atl reguisite corpurate power and authority (o execute, deliver, and perform its obligations herein; (¢} is duly
Heensed, authosized, or qualified o ‘ig business and s 0 wxxi stanmnf in every jurisdiction in which a heense,
! g uf 1S 455615 OF Ihu tran %Clm o o' busi ness of

ver thiz

1he character mmansacted by 1t exeept wh 2 thc &
material adverse effect on Lawson's ability to fulfill s M-;hgmmm
m. Sigmatory Warmanty, The person or persons i sing and enecuting this Agreement on behalf of Lawson, or
representing themselves as stgning and executing :hss Agreement on behalt of Lawson, do heredy warrant and
guarantze that he, she or f?n-} have been duly authorizad by Lawson o execute this Agreement on behaif of Lawson
and 1o validly and legally Lawsen 1o all temms em,-mn_-a.\,, and provisions herzin set forih,

# Jhen L.odc. Lawson has oo the Lawson-owned Products any ‘Iep door, back door,
bomb, or other disubling device, wneluding, withou tion, any umer, clock, ¢ g roulingg,
codes, compnands, of structions tiat may have the eifect or be used w alier, de damape, or
disable any Client propeny. .
o, Project Personnel Al Project Personnel and shadl be 1w complance with ail
ermployees generally, mclud: o, doigration laws.

Lreit,

relating o

i IE_‘ ' QF ‘\f
UHA

TY ORFFTUNESS FOR A PARTICULAR

bdefeets,

RPOSE. Lawson does not samrant that the Produsts or

9, Section 10 of the Agreement is deleted and replaced in its entivety with the following:



10. Lawson's Remedies, Lawson mav eommaty Support and Seivices at aay tme o7 2l Lawson uncoatesied
ivolces, that are then duc and payable, are not pard within 13 days after notice of late payvment. Lawson may
Support if the Suppart renewal paymen: 18 nof recerved by the b‘,pm'! Penod rengwal ,}a W, Lawsoll may o
License and the Agreement of any undisputed License fees are not paid by Clicat within 15 days after notice
payvment or if Client dees not cure any other materal breach of the Agrecment within 50 davs after notice of breach
Clhient shail promptly desroy or retum to Lawson all Products and Scovice Deliverables of the License and the
Agreement terminate as described in this Section 10 (Third Party-owned Products must be retumed to Lawsen upon
termination of the License).

1. Section 11 of the Agreement is deleted and replaced in its entirety with the following:

{1. Confidegtial Information. “Confidential Information™ means ohiect code, source code and benchmark tests for the
Products and Service Deliverables, priving, noa-standard Lawson contract terens, all information that may be specifically
sified as confidential by Client, Client Group data and alt other informatton easonably belirved w be confidential, but
axciudes: {a) informanon made avatiable (o the general public withowt restriction by the d sing Party or by an authocteed
shird party, (b) informanon known 1o the receiving Panty independent of disclosures by the d:sc osing Party, {ey miormation
independently developed by the receiving Puety withows access to o use of the disclosing Party’s C ential Information
or {41 mformation related w the Agreement that the receiving Party may be required to disclost pursuant 10 subpoena o
other fawful process initiated by a govermental authonty or by the & ing Party, provided that the recciving Party
aptities the disciesing Farty i a timely manner to aliow the disclosing Party to appear and protect s interests, and such
disciosure compiies with appliicabic law. Client Group's Confidential Information also excludes any new feamres or
funciionahity suggested by Client Group for the Products or Service Deliverables. The Parties shall use reasonabie efforts w
keep each other's Confidennal Information, mluding Chent Non-Public Information (as defined below), seorer and shall
use that mformation only te fulfill e aghts und i;i%}h;.,.;l.u*‘ under the Agreement. Either Party may disclose w contidence
other Party's Conlidential lnformation on a need-to-know basis o other persons, and the Party making that disclosure
shall be responsibic for that person’s compliance with these restrictions on disclosure and use. The Parties shall has
rght of ijunctive relief to maintain compilance with this Secton 1} and prevent unauthorized disclosure or use of the
Froducts, Service Deliverables or other Contidential Informaton.

Notwithstanding any provision of this Agreement to the contrary, Lawson acknowledges that Client 15 subject to the Texas
Public Information Act. in the event that the appiicable goveming body requests Chent 1o disclose any intormation defined
“Confidential lnformation” or labeled as such by Lawson, Client witl promptly provide Lawson notice of the request for
!mohnd!wﬁ so that Lawson may avail nself of any opportunitivs to establish reasons why the information should be
withheld prior to disclosing such Confidential Information, The burden of establishing the applicability of zxeeptions o
disciosure of information under Texas faw resides with Lawson. Should the zpplicable governing body issuc a formal
opinion that the requested mformation, or any part thereof, should be released, Client may release such information withou
penalty or liability

“Client Non-Public Information” means ali past, present, and ‘uture non-public informaton related 1o the official business
of the Client that may be obtained orally, in writing, or from any spurce, as wei! as ail non-public wiormution on uny Chent
servers, LANs, and workstations and all software, middieware, firmwars, Licensed internal code and groupware, whether
owned or Heensed currently ot in the future accessed by Lawson by any dizect or ramow access method, inciudin
lunited 10, aay information relating to juvenile criminal records or any other record that must be maintained as cont
pursuani to the Texas Family Code or any applicable state or federal law, inc Jdm hmauation, the Hezlth
Insurance Portability and Accountability Act of 1996 and related privacy reg “lieat Nen-Public Informanon does

not inciude information tiat (a) is or becomes public other than as a resuit of a dis are by Lawson in breach hereof, (b is
ar hecomes available to Lawson o a non-confidential basis from 4 source ather than Client, which is not prohibited from
disclosing such information by nbiiga*iﬁm 1o the Client, {c] 15 or becomos known by Lawsen prior to s recaipt from the
Chient without any obiigation of confidentiality with respect tereto, or (€115 develuped by Lawson independently of any
disclusures mude by the Chient to Lawsan of such information

idential

¢ with this Section 11 and prevent unimuthorized
dential Information. This Section L shall survive

The Parties shall have the nght of injunctive relief o mawmam coms
disclosure or use of the Products, Service Deliverables or other Conft
termination of this Agresment for any reason whatsoever,

t1. Section 12 of the Agreement is deleted and replaced in its entirety with the following:

12, Infrisgement Indemnnity and Remedies. Lawson shall, at its expense, retiin vounse! and defend any swe or claim
brought ag Client and shall indernify Chent agamst any third party damage claims that the Produets or Service
Debverables as vered by Lawson iaffinge 2sy third party’s Intelectual Property Rights enforczable under Can
matignal copynght weany, of Client (a) promptly not:fies Lawson after Clien? leams

United Sutes or state jaw or in g
suit or claim, and no delay by Chent in providing that notice mat v prejudices the rights of Lawson; (b) pives




authonity o defend or seitle the suit o claim {provided that Lawson does net agree to any setioment that matersally
pregudises Clhenty; {¢) gves Lawson all avadable non- privil lv requestad by Lawson conceming
the swt or ciaim; and (d) complies with this Seethon [2 and reasonably cooperates with Lawsen i ke defense {Lawson
<hatl reimburse Client’s reasonable cut-of-pocket custs of that requested cooperation} Clhient may also retam counsel
participate in the defense ("Client's Counsel”). Lawson shall reimburse Client for the reasonabie fers and expenses of
¢ lient's Counsel only if Lawson fails to continue 1o ratam legal counsel s required by this Section 12, 1n addition, should
the equipment o soffware, or goods or services provided, decorme, of in Lawson's opinion he hikely 1o become, the subject
of a claim of infringement, Lawsen, at its own expense, shall

1. Procure for Client the right 1© continue using the equipment. seflware, zoods or services; or, i 4

not reasonably available o Lawsen:

cged Inforniation reasc

sch oplion 15

s Detiverubles, as the cme niay be, of equivalent finction and
uch option is pot reasonably available 1o Lawson;

2 Replace or modify the same Products or Se
perfurmance su that it beeomes pon-infringing, or, :

3 Accept its return by Clicnt with appropriate credits to Client against Lawson’s charges, ot refunds o Client for
amounts previously paid, including installation costs for such Products or Services Deliverables.

igernent based on Client Group's use of a
Dreliverable 10 the extent that the obligation or

superseded or Client Group-aliered release of the Produets

12. Secrion 13 of the Agreement is deleted and replaced in its entirety with the following:

13, losurauce. Prior to commencement of service, Lawson shal? furnish the Client wath properly executed cenificates
of insurance whick shall evidence all isurance reguired and provids that such insurance shall not be canceled, except on
1 days' prior written notice to Clhient, Lawsen shall maintain the following insurance coverage from the time services
conunence until services are completed and provade replacement cornificates for any such insurance expinng pnor
compiction of service.

a. COMMERCIAL GENERAL LIABILITY [NSURANCE

Lawson shall maintzin commercial general liabelity insurance wizh a Lemt of not less than 31,000,000 each
oceurrence and 53,000,000 i the annual aggregate. Policy shall cover the liabilisy for bodily mjury, personal
ingury and property damage and products/cumpleted vperations arising vut of the business operations of the
policvholder.

b. BUSINESS AUTOMUOBILE LIABILITY INSURANCE

Eawsen shall maintain Auto Liability isurance with 2 combined Bodily Injury/Propesty Damage {imit of nat
ipss than 81006000 cach accident. The policy shall cover hability ansing from the eperatien of heensed
vehicles by policyhoider.

v, WORKERS' COMPENSATION INSURANCE
Lawson shall maintaic workers' compensation insurapce with statotory iunrs. Substitites 1o genuine Workers'
Compensation [nsurance will not be allowed

d. EMPLOYERS'LIABILITY INSURANCE
Lawson shall mainiin eroployers’ lability nsurance with hisi
acerdent, $1,000,000 per injury by disease, and §1.

s of not fess than SEO00,000 per wjury by
0,000 per pacily injury by disease

¢. PROFESSIONAL LIABILITY (IF REQUIRED)
Lawson shail maintain professional liabdily insurance weh a Gt of 502 less than 51,060,000

al Liability pohicy shall name the Cliontas an sdditonal insured,

The Commercial Gene

13, Section 17 of the Agreement is deleted and replaced inits entirety with the following:

17. Limitations of Liability. 1n no event will Lawson, Lawson’s Third Parties or Clieat Group be liable for indirect.
incidental, punitive, exemplary, special or consequential damages, ur damages for loss of profits, revenuve, data or use,
incurred hyv cither Party, whether in contract or terl, even if the vther Party has heen advised of the possibility of
such damages. Neither Party shall seek or apply for such damages. Otber than indemnification by Lawsoan for third
party claims under Section 12 above or bedily injury or direct damage to real or tangible personal property to the



extent caused by Lawsun's gross vegligence, Lawsen’s and its Third Pardes’ aggregate and cumuiative liability {or
dumuges to Ulient Group:

{a} for the Products, the Product Warraoty or Support, whether in coatract or tort, shall be limited to actual direct
money damages in an amount not to exceed: (1) the License Fees puid by Clieat to Lawson fur the Products subject
to the damage claim if Client notifies Lawson of the claim within one yeur after the date of the earliest Order Form
for those Products or {2) the most recent annual Support fees paid by Client to Lawson for the Products subject to
the damage claim if Clicot notifies Lawson of the claim more thas one year after {he date of the earliest Order
Furm for those Products subject to the damage claim; and

{b) for the Services and Services Warraoty, whether in contract or tort, shull be limited to actual direct mwney
damages in an smount oot 10 exceed the Services Fees paid for the Services subject to the damage clain.

The foregoing hunnons of hability set forh ik this section shall not apply with respect o {03 dumages occasioned by faud,
) o x " ’

;1) claims that are the subjeet of indemnification under this agreement; {in) damages to client oceasioned by violation of law

By Lawson and {iv) domages ovcasioned by the breach nfmzzi’:dennal.r, obligations under this Agreement.

14. Section 18 of the Agreement is deleted wnd replaced in its cotirety with the following:

18. Assignment. Except as permitted by this Section, neither Panty may assign the Agresment of {ransfor any nghts of
obligations under the Agreement withowt the other Party’s prior writlen consent, such consent (0 0ot be unreasonably
withheld Lawson may, upon promp! wrinten notice to Chient but without Client’s consent, assign ail of Lawson's rights and
ophgations urder this Agreement in connection w:th a merger, reorganization, szle or fransfer of substantialy ail of the
capital stock or assels of Lawson or its applicable operating division. Any assignment or transfer in viclation of this Section

is voud.

15, Section 19 of the Agreement is deleted and replaced in its entirety with the following:

19, Publicity. Subject to the Texas Public Information Act, beth Parties agree that it shall aot publicize any portion of the
Agreement or its content or disclose, confirm or deny any details thereo! 10 thisd parties or use the other Party's name in
connection with any sales promotion, advertiserment, or publicity svent, or for any purpose whatsoever, without the prior
express written approval of the other Party. Neither Party will make any news releases, public anncuncements or public
disclosures, nor will st have any conversations with representaiives of the news mizdia, pertaining to this Agreement, or the
study, data or project to waich this RFP and the Agreement relale, without the prior wiitien approval of the other
Party, and then only 10 aecordance with explicit wnitten instructions fom e other Party,

The restnicuons in s Section 19 shall not restrict diseiosures that may be reguued to comply with secunifies Jaw, count
erder or similar order of an adminisirative or regulatory agency, and 0 connection with relevant governument agency
comuunzcatons includmg reports 10 Fort Bend County Commissioner’s Court in open session.

t6. Section 20 of the Agreement is deleted and replaced in its entirety with the following:

20. Governing Law and Dispute Resolution, This Agreenent is governed by Texas law {without regard to confhiots of
taws prneiples). If Texas law changes in any manner contrary 10 the eapress terms of this Agreement, Giose changes shall
not govern tis Agresment 1o the extent that those changes can be awfully wiived by contract. Promptly after the wrinien
request of either Party, exch of the Portics shail appoint 2 designated represemiative to meet promptly in person or by
telephone 1o attempt to resolve in good farth any dispuie concermung Lawson’s invoices, the Products, Support, Services o
the Agreement. [ the dcsigr a'cd rcprcv.cz'(an‘ s do ot rrm%w the d‘\ptme- then either Party may request L“J. an officer of

; : hane 10 review and attempt to resolve the dispute
good fath Lawson may not HE suh u;,dna. (..ncm on any f?za.\i‘u ansing from the Apreernent without first prt:\.ezltmg the
in writing to Client. The ciii‘-m shall include Lawson's proposed resolution of the claim, Client shall have sixty (50}
o respond to the clam, unless such sixty (60} duy period will cause L..wsoz, s elatm o be barred under the two (2}
vear inne pertod hmitation stated below. Lawson and Client each wave r any disputes
bepween the Parties. No htgation, arbitration or other actian relaling to the Prod 5, Lawson’s invoices
or the Agreement may be brought: {a) ¥ the imured Pa 85 0ot parmicipated o1 agreed to part te in the above meet;
jured Party miore than 7 vears. Each Purty shall pay {wi

or by if the cause of acton has been known by the
al fees and expenses thourred i any dispute. The Parties must comply with this Section 20 for

remh
anv i

17. Section 22 of the Agreementis deleted and replaced iu its entirety with the following:

12 General. All services provided by Lawson will be provided as an independent contractor, and neither i.m‘ shall be, or
vepresent itself o be, the !mm.hm.r franchisee, agen:, legal representative or Gduciary of the other Party. |
may be amended oaly I writing signed by the Paries, except that Lawson ay upon notice 1o Clies l<1mi wi:_'f'.-ou:




goature, emend an Order Form to correct mon-material emors without incr g the License fees or Services rates. Only
the Cemmussioner's Court or its authonzed designee will be authonire: arneidmienis oo behalf of the
Chient. Only the CEO or 115 authorized designee will be autherzed o s chinges or amendments on behalf of Lawson,
All purchase urders, prior apgreements, representations, statements, requests for propesal, proposals, negatiations,
understandings and endertakings conceraing the Products, Support or Servives are superseded by the Agreement. [fonz o
more proviss B Agreement, or the apphcation of any provision 1o any parly or cwcumstance, is beld bwalhd,
unenforceable, o sllegal in uny respect, the remainder of the Agreement and the application of the provision 1o other partios
or curcurnstances shall remedn valid and i 1] force and effect. Sections L 26,27 28, and 9 through 24 shali { ;
termination of the Ayresment.

14. The following Section shall be added to the Agreement as Section 25-

25, Compliance with Laws. L 15 Lawson’s busizess practice © design ity Products, to the exient apphicable and as
technically and commercially feasible and reasonzbie, so that the Products when deliversd and used in accordance with the
Documentation wiil permit Lawson's clients © comply with applicable federal and state faws and regalations thay in
iy all of Lawson's chents, It is alse Lawson's b 35 praviice, to the extent applicable and a5 technically an
‘e and reasonable, 1o modify it Products, as part of Lawson's Support, or license addwional Third Party
senably necessary o conform o chasnges m epplicable federal and state laws and regulations thai
mupact substantialiy ail of Lawson’s clients. Lawson will prempty notify Client if Lawson becomes aware of a situation
where the Products, when delivered and used m acperdance with the Documentation {1} do rot permut Chent to comply with
pphicable federdd and state faws and regulations, and (5} cznnot be modified to permit Chient to comply with such
regulations

pact

commercially feas
owned products, as

suCh 2
laws and

Lawson s respunsible for both federsl and state unemployment insurance coverage and standard workers' compensation
insurance coverage. Lawson must comply with all federal and state tax laws and wilhiolding requicements. Client will non
e habkle to Lawsor or s emmployees or sub-contractoss for any unemployment insurance or workers compensation
coverage of tederal or state tax withkolding requiremerts. Lawson may be required to dermonstrate comphiance with such
laws at ihe wiiten reguest of Client,

19. The following Section shall be added to the Agreement as Section 26:

6. Termination. The Agreement muy be termunated as follows:

For Convenience: The agreement may be terminated, without additional penalty, by Cliest, without cause, by
giving thirty (30} days wrinten notice of such termination to Lawson urd UPGR payment to Lawson of uny remaining
1 fees. This provision shall not be construed to allow 2 refund of fuvs paid or 2 excuse from any fees dye.

For Causer The ugreement may be terminated by Chent if Lawson fatks to nerform ss agreed or 5 otherwise in
breach, and fails to begin 1o 1ake action 1o cure such breach withie thirty (30; days after recerving wrikten notice fror
Client desenibing o breach by Lawson and verification of the problem by Lawson, of such longer period as 1s permutied
for certain non-mission eritical problens {e.8. cyclical bug fixes) under Lawson’s standard Suppert practices. This Cure
Period will not lengthen the response periods under Law son's standard Support practices

Ir no event shail such lermination by Client as provided for under this Section give 1ise 1o any additional labiliny
whisoever on the part of Client whether such claims of Lawson are for campensation for amivipaied profits, unabsorbed
overhead, mterest on borrowing or for aty other reason. Client's sole abli gation hereunder 15 to pey Lawson for Producets,
Support andor senvices ordered and received prior to the dats of Ha vttt

20. The following Section shall be added to the Agreement as Section 27;

27, Independeot Conteactor. Lawson will, at all times dwing the performance of the Agreement, be ¢onsidered an
Independent Contractor. Lawson agrees thar Lawsor and Lawson's npleyees and agents have oo employer-emplovee
relationship with Chest. Chient shall have no Habilisy or responsibil:ty with respect to payinemt of F | Insurance
Contribution Act (FICA)Y, federal or state unemployment taxes, incoms ux withh on Insurance
payments. of any other inswance payments, nor will Cliens furmish or be hable for the provi any mmedical or
ement benefins or any paid vacadon or sick leave to Liwson ar any of is cnployees,

ing, Workery

2L Ihe following Section shall be added 1o the Agreement as Section 28:

eafter, Chient or
zyreed upon by the

28, Right to Audit. Atany ume during the term of the Agrecrent and for a penod of four {4) years th
duly authonized zudit representative of Client. at it expense and at reasonahle tmes o be mumaly s
w5 reserves the tight o audit Lawson's records refevant o all costs assoctated with the agreemens, 1E, as the resuit of ap
performed under this Section, it 15 found thar 1) Lawson has overcharged Client under the terms of the Apreement,
then Lawson will promptiy refund to Client amount of such overcharge, or (i) Ulisnt has been undercharged under the
terms of the Agreement, then Client will prows ¥ pay to Lawson the remaining amouns due,




- The fnllowing Section shall be sdded o the Apreement as Section 29:

[

29. Observance of Client’s Rules and Reguladions. While perferonng Services on Client's pres
ity eniployzes wall ebserve and comply with all laws and reguiations perai
member counties of Client, including but not himited 10 parking and seCunity reg
the Lawsen has failed w comply with such laws or regulations,
employee from any invoivement in the Agreement.

()

3. Toe following Section shall be added to the Agreement as Section 30

es, Lawson agr
ing te Chent's faalites and the facilities
»n%. In the event that an empl
Gent shail have the right to require Lawson 10 remove such

30. Lnlawlul Discrimination by Client. In compliance with state und federal law, Client does not unlzwiully discriminate

ot
ACt{ADA) compliance, Lawson shall promptly notify the Client Project Manager,

Vi

4. The following Section shall be added 1o the Agreement as Section 31:

ployment, contracts, o any ather activity, I any special aceommodations zre needed for Americans with Disahilities

31. Disclosure of Litigation, In the cvent that any hiigation proceeding of which the Clicnt becomes aware during the em
of the Agreement, causes Client to be concerned abowt (1) Lawson's (or subcontractor's) ability 1o continue 1o perform the

Agreement in accordance with s terms and conditions, or (2) whether
Client 15 engeyed m conduct that is

Chent all reasonable assurances requested by Client to demonstrae that.

Lawson (or subconteactur) in performing services for
Har in nature 1o conduct alleged in such proceeding, which conduct would constirute
of the Agreement or a viekation of Texas law, regulations or public policy, Lawsor shal) ke reguired to provide

L. Lawson and/or its subcontzactor{s} will be able o continue to perform tie Agreement in accordance with its

terms and conditions, and
2 Lawsen andior its subcontractor(s) has not and will aot engage in conduct in performi
which is similar in nature 10 the conduct alleged in such proceeding,

Faiiure by Lawson te comply with the terms of this Section shall constitute 4 inatertal breach of the Agreeiment.

5. ‘The foliowing Section shall be added o the Agreement as Section 32:

ervives for Cliens

32. Indemaification for Injury. Property, or Other Damage. Lawson shail be responshle for 4!t damages and’or injury
to life and fangible personal property due to, or resulting from, the negligent acts or emissions of Law son, its employees,

agen:
respeciive oificers, empioyees and agents from and against off tird party ¢laims,
and its respeetive officers, employees and GEUOIS, &b s own cost and 2t no cost o

~s and suit
nedn any thind party suit,

andior subcontractors in connection with this agresment. Lawson agrees 1o deferd and mdemni tv Client and its
and will defend Chiens

action o

claim, including apprals, for personal injury to, or death of, any person, or loss or damage to tangibic parsonal propery
arising oui of, or resultng from, the grossly peghgent acts of Lawson, These idemnification provisions are for the

rorection of the Chent and its respective officers, em lovees
P iy

agents enly and shati not estabiish, of themselves, any

Hability 1o third parties The provisions of this section shail survive the termination of this agreement. The parties will each

use reasonabie effonts to mitigare their damages.

26. The following Section shall be added to the Agreement as Section 33:

33. Funding Out Clause. Continuatiow of this Agreemers is subject o the availability of funds. If funds 1o effect connned
payment we not available, Client shall have the right o terminate this Agreement without penalty by giving written notice

dion o Law
ce that the necessary funding or autherizations shail not be obwained 1 partial funding sulfcien £
task or tasks should be made available, the pasties mdy agres to perform their respective obligations rel
» Agreement shall be amended accordingly. Ths DIV
inder the Agreement or for any fees for Services rendered and not vel paid

of term

and ¢
License fees rema

7. The follewing Section shall by added to the Agreement as Seetion 34:

M. Cootraci Modificativns and Change Orders. Chent mav
Agreement of require thanges m the scope of the services be performed under the Agreement, T!
accomplished using the Preject Change Contro! Process as defined in the Smement of Work. Such mod
changes, which are mutually agreed upon by and between Client and Luawsen
1o the Statement of Work,

7

28. The followiny Section shall be added to the Agreement as Section 35:

35, Performaunce Bopd.

- In connection wath this Agreement, Chen agrees tw notify Lawsen prompily when it appears
f cleariy separate
ave 10 such tasks,
sion should not be construed to 2llow an excuse from any

fFom Ume to time, reguest 1o modily terns of the

shall be

auons or
shalt be incorprated 1 written amendment



Lawson shali be required to execute a prod and sufBicient bend in an amount equal o the cost in the
Product Order Form and the SOW a5 shown 1n Exhibits A 2nd B, res cotively, or otherwise guaranteeing the ull and faithfil
execution of the work and perfonmance of the Agreement in accordance with the plans, specitications and contract documenss,

i Ling any exiensions tiereol, for the protection of the Clicn: The costs 0f obuning, ms taining, and modi fying the
perfunmance bond as described herein, shall be the responsibily of the Chient and shal] ~e Tesignated as 2 clearly identified line
rem in the Product Onder Form

The performance bond shall ideser fy the Prin
pal and Suret 1t he identified by their £l legal -
of the parties (Le., sole proprictorship, general pannersing, join venture, untacorporated associaton, Bmited parnerstip,
corporation {general or professionall, et ). The identification of the Owner will be for informational purposes only. The bond
must be separately sigeed by the Principal and the Surety. The partes executing the bond should indicate their companies, print
their names and Gtles, and impress the corporate seals, if anv. The bonds nyust be payabie to the Client, wnd shall be delivered 1o
the designated representative o the Chient within thinty (203 calendar days after execution of the Agreement. The performance
bond must clearly and prominently display on the bond or on an attackment 1o the bond the name. mailing address, physical
address, and twiephone number, including the area code, of the sarely company to which any notice of clism should be sent, or the
wil-free 1ekephone number mamtained by the Texas Depainment of Insurance under Articie 1350 of the Texus Insurans

and u statement that the address of the suraty company 1o which any notice of ¢laim should e sent may be obtaimed from the
Texas Depariment of Insurance by calling the toll-free telephone number

crpal {Lawson) and Surety with the Owner

ames, addresses, fuli telephone numbers, and fegal status
1

353 Sursty € sed hereunder must be executed by a duly awhorized Surety
cempany satisfaciory w0 ent, which 1n any event, must be a surety company fisted in Cireslar 370 "Surery Compenies
Acceptable on Federal Bonds published in the Federal Register, U S, Depantment of the Treasury” and authorized to do business &
the Staw of Texas in accordanse with Ariicie 7.19-1 of the Texas Insurance Code., No surety will be accepted by a Participating
County who i new i detaul or delinguent on sny bonds or who is intereszed i any gation against any Urban County. Buch
Surety shall designate an agentresident in the State of Texas to whom any requisie nolices may be delivered and on whom service
of process may be had in matters asing our of such suretyship.

154 Modificatons . Should the Client exercise any modifications to the Agreement that increase the overall cost of
the License or SOW. the Client may elect, subject o Section . I, 10 have the Surety increase the amount of the existin ¢ boad or
provide a new bond, if applicable. If the client makes such election to increase the amount of the bond then Lawson shal;
covperate with Client and take i reasonable steps 10 assist Client in its effor (0 merease the amant of the bond,

55 Use of Perfommance Bond, Iy the event the A greement 1s prematucely terminated due 1o ¢
and’or non-performance, the Chent reserves the rght 10 agt un the performance boad, andior seek monetary damages in
acvordance with the provisions of the Agrevment In tie event civil sujt s filed tw enforce this provision, the prevailing Party shal
be entitled to recover iis reasonahie attomeys” fees from such action

e Lawsen's breach

AT Performpance Bond. I the event Luwsan does not seey re and deiiver a performance bond to

s1o05 of this Section 38, the Client, al its sole discretion, may immediately terminate the

Agreement 21 no cost 1o the Client,

357 T atton. of Performance Boad. [f Lawson execues the performance bond as described herein, then upon
complezion of all mmicsiones w the SOW, the Client wil] promptiy, but inany cvent not less than thirty (30} days, nor more than
sucty (68) days, from the daze of completion of the last milestone, take all reasonzble sieps necessary (o terminate the performance
bond set forth herein o otherwise release Lawson from awy obligations ansing under such performance hond,

29, The following Section shall be added to the Agreement s Sectivn 36:

36. Right of Return. Client and Lawson desire to complete by August 15, 2006 the inspeation, testing and acceptance
crterid as described in Section 8.2 of the Sratement of Work {the “Criteria™). [F 09 or pefore August 15, 2006, Lawson and
Client are unable w mutually agree on the Critenia, and Client delivers 1o Lawson (to the arendon of Lawson's Corporate

Contrellery a written nocee stating that Client has elected to terminate the Agreement due w the in ¥ t0 agree on the

Crit i = e for the Products shall terminate and be null an? void on the date of Lawson's recerpt of the
Termination Notice, (b} promptly after receipt of the Termination Notiee, Client will remove and return tie onginal and al)

eopies ufthe Products 1o Lawson, {03 neither Client nor Lawson will have any further obligations regardiag the Products or
Scrvices and (¢) the License, the Statement of Wark, acy Ouder Forns and this Apgreement shall terminate The natice
shall be effective if faxed to Lawson 2t {& = neon: Corporate Controller or delivered by overnight
courier or hand delvery 10 Lawsen, ate alier at the address specified below. 1If Lawson has not
received the lon Notwe, ai provided i this Sectiof 14 oy the close of business on August 13, 2006 then this
Sectivn 36 shall be nuli and void, but the halance of the Agrgement shall remuin e fll foree and effect and Client will pay
Lawson ail remaining License fees for the Produets, wher f 31 shail not be required to deliver any Third Party.
awned Products that are subjeet 1o this Section 36, uant th isfSection 36 i mull and void, - ' '

L SV-T0 - Lt%afﬂ’p




Should Cliest terrinate the Agreement in accordance with this Section, Chent shall Py W Lawson the Serviees
Lawson's rates stated in the SOW, less any applicable discount) and Other Expenses meurred in devefom g i

If the parties are unable to agree upen the Critena by August 15, 2006, they may munsily agree o extend the date o
August 31, 2006, Should the parues desire o extend the August 15, 2006 date, then the Chent's Purchasing Agent shall
have the authenty on behalf of Chient o agree o any such extension up 1o August 31, 2008,

3U. The following Seetion shall be added to the Agreement as Section 37:

37, Criteria Procedure. Lawson shall dehiver the proposed written Critenia 1o Client on or before S0 pm CDT Augus
2, 2006, Clien? shal! have a period of three {3) business davs from Lawson's initial delivery of the Criteria w accept or
ceject the Criterta. Should Client reject the Criteria, Client shall, with reasonable detail, give Lawson the reason for such
reection i whkng within such three (3) business day period. sheuld Chient fall to notify Lawson of aLceptance of
rejection within the three (3) business day period, then the Criteria will be deermed accepred. 1f Client rejects the Criteriy in
accordance with this Section, Lawson shall within three {3} business days revise and resubmit the Cnteria o Client, and
Chent will again have three (3) business days ' accept of reject the Criteriz, This process will continue until {1y Client and
Lawson have mutually acceptes the na, or {i} the Agrecmen is tenmnated in accordance with Section 36

For LAWSON SOETWARE AMERICAS, INC, For FORT BENL f
AR il SO O
\A.ith.("’ul.‘d Signature) {Aut h;r;.’eé S
4 —

: : Robert B Heben
1Pninted NHANCIS J. DUNN, JR. {Printed Name)
WCE PRESIDENT

mingssty b , = B SO s
(Tiley 7 L f {Tiik‘}
) // /»4 C6 _ ¢i-bl o
(Dace) {Dawj

301 Jackson Strect o
(Chent Street Address)

AP0 &1 TorR  siRtex

Richmond, TX 77460

g, PaLL M S8VC2 {Client City, State, Postal Code; -
R3G—., ~ | |
4/ lU (Client Jurisdiction of :memomiaw :
! Altest: Z

Diznne Witson, £h.13. Cou

AUDITOR'S CERTIFICATE

trotte exceed 3821388 47 for the License Fee s described in the it
ipf of Fort Bend County in the foregoing matter.

I hereby certify thar funds are avaiiable i an am
Prodd}u Hrdeglogm w gecomplish gnd

/ﬁl )
CATRX T = Approved AsTo Legqupim/

Robert Ud Sturd:
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