YOUR SPRINT INVOICE

> ACCOUNT INFORMATION

> CUSTOMER CARE

Account Name
FORT BEND COUNTY VETERANS SERVICES

Account Number TIN Number
678116844 47-0882463
Invoice Number ABA Number
678116844-015 111-000-012
Current P.O. Current P.O. Date
57939 September 06, 2010

Invoice Date
November 20, 2011

Register and Logon
www,sprint.com

Call Sprint
1-877-639-8351

> SPRINT NEWS
AND NOTICES

Sprint \‘}

> PAYMENT OPTIONS

To Pay Your Bill Online Go To
) www.sprint.com/mysprint
Sign up for Recurring Direct Debit!

1-800-784-2608 or
*3 from your Sprint phone

To Pay Your Bill By Mail

See reverse side for details. >

L To Pay Your Bill By Phone Call

e ——— e

This section contains
important updates about your
Sprint Services, including
Service or Rate Changes,

> MONTHLY INVOICE SUMMARY

AR A
Previous Balance 42.99
Outstanding Balance - Due Upon Receipt $42.09 | Correspondence
s 1 0001-A d Related | 42.99 Please send all correspondence
dail ~Access and Helated ltems ' including billing inquiries to:
r‘Total Current Charges for 678116844-015 Due 12/10/11 $42. 9@ Sprint Customer Service
; PO Box 8077

London, KY 40742

Do not enclose your payment
with the correspondence.
You may also contact Sprint
Customer Care at the number
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listed on your invoice or by & —
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*Any unpaid b alance after the due date may be subject to a late payment charge

per your contract,
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www.sprint.com/mysprint
http:WWW.sprint.com

YOUR SPRINT INVOICE

> SPRINT NEWS AND NOTICES CONTINUED

-

Account Number Page
678116844 40t8

Account Name
FORT BEND COUNTY VETERANS SERVIGES

— I
Software Updates Avaliable
Keep your phone's software current by checking
for updates regularly. Log on to sprint.com any
time to check your alerts or go to sprini.com/iearn
and follow the instructions for your phone. That's
getting it done right now.

Hearing Aid Compatibiiity

Sprint offers a variety of handsets that have been
rated for compatibility with several types of
hearing aids. Please visit sprint.com/accessibility
for more information.

Domestic Roaming Coverage

Domestic Roaming coverage is subject to change
from time to time without notice. Visit
sprint.com/coverage for the most up-to-date

information.

FORT BEND COUNTY V

der Sprint's legal entity of Sprint Solutions, Inc. Please make checks

payable to Sprint or Nextel Communicatians,

Your confract is un

Sign up at www.sprint.com to have your Sprint bill automatically paid every month.

Please filt out the form below to change your billing address.
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PO BOX 4181
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CAROL STREAM, IL 60197-4181
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{Optional) —

Sprint may contact you regarding new ofierings or promotions.

B Change/Add E-mail
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http:print.com

YOUR SPRINT INVOICE

¢l

Billing Period Page
6878116844 10/17/11-11/16/11 50f 6 . i
Account Name Invoice Date Invoice Number S r' nt
FORT BEND COUNTY VETERANS November 20, 2011 678116844-015 p

Account Number

> ACCOUNT SUMMARY
' o
dull A, 8 = ® W ) m
b T 10 i 11 1

Monthly Diract Connect Messaging Data and

Recurring Service Cellular LD and Other Diractory Bves. Number of Third Party  Equipment and Government
Access Discount/ Minutes/ Minutes/ Asslstance Minutes/ Messages/ Services KB/ Retail Sprint Fees and

Charges Adjustmants Charges Charges Charges Charges Charges Charges Purchasas Surcharges Taxes Totals

Account Charges and Adjustments

678116844 FORT BEND COUNTY VETERAN

Subscriber Charges and Adjustments

Number/ Plan Page

Name

832-545-0376 374G Conn Plan Unltd

FORT BEND COUNTY VETERANS 8 42,09 42,08
$42.99

Usage for All Subscribers
Discounts for All Subecribers

$42.99

Charges for All Subscribers

Total Subscribers on Account 1

If you prefer to receive a Summary Invoice, please visit sprint.com, log into My Sprint, and select the' "Change how detailed your bill is" option or
contact Customer Care. The Summary Invoice is designed for your convenience, and will not display full billing details.
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http:sprint.com

YOUR SPRINT INVOICE

> ACCOUNT ACTIVITY SUMMARY

IR - I
Date Recaived Amount

j PREVIOUS INVOICE ACTIVITY
% Previous Balance $42,99

» ACCOUNT MANAGEMENT REPORTS
’ The following reports are compiled as a courtesy to help you analyze usage trends and manage your accaunt activity.

Usage Summary

Single Services Usage
Additional
Usage Type Used Billed Charges
Sprint 3G Data o] o}
Sprint 3G Data Roaming s} o]
$0.00

Total Additional Charges

Single Services Usage grid includes any service that does not have an included allowance.
Single Services Usage grid includes usage from all non-shared/povlad plans and services including any non shared services that are

associated to a shared, sharing group, ot pooling plan,

> SUBSCRIBER ACTIVITY SUMMARY

Billed Usage Hate/Date Amount

il Monthly Recurring Access Charges
3G/4G Conn Plan Unitd for 11/17 - 12/16 42.99
$42.99

Total Monthly Recurring Accsss Charges

f

1

Account Number Billing Period Page

678116844 10/17/41-11/16/11 Gofs

Account Name involce Date Invoice Number S r I nt
FORT BEND COUNTY VETERANS November 20, 2011 678116844-016 p

> SUBSCRIBER INFORMATIONAL REPORTS

- -
The following repotts are compiled as a courtesy to help you ahalyze usage trends and manage your subscrber activity,

Your Rate Plans

Plan
3G/4G Conn Plan Unltd

Services S
Incoming Call Restriction

Qutgoing Call Restriction
Anytime Minutes
Sprint 4G Dafa Services

Sprint 3G Data Setvices
Dom Hoaming Packet Data Kivs
Subscriber Usage Summary
Single Services Plan - 3G/4G Conn Plan Unitd
Additionat
Usage Type Incuded Used Billed Charges
Sprint 3G Data Unlimited ¢ - -
Sprint 3G Data Roaming Unfimited o - -
$0.00

Total Additional Charges

Dates next to a Usage Type indicates a price plan change.
To view total charges and usage, please go to the Account Level Usage Summary. Ta view your phone additional charges, please

go to the Subscriber Actlvity Summary for this phone



