























CONTRACT NUMBER DIR-VPC-03-018

STATE OF TEXAS
DEPARTMENT OF INFORMATION RESOURCES
VOLUME PRICING CONTRACT
Oracle Corporation

This VOLUME PRICING CONTRACT for the acquisition of Oracle Corporation products and related
services is entered into between the State of Texas, acting by and through the Department of information
Resources (DIR) with its principal place of business at 300 West 15™ Street, Suite 1300, Austin, Texas
78701, and Oracle Corporation (“Oracle”), with its principal place of business at 500 Oracle Parkway,
Redwood City, California 94065-1677.

WITNESSETH

WHEREAS, DIR and Oracle entered into a Master Agreement, Software License and Services
Agreement, effective March 7, 2000 (hereinafter referred to as "Master Agreement 2000"),

WHEREAS, Master Agreement 2000 was subsequently modified on March 7, 2000 (known as
Amendment 1), modified on May 12, 2000 (known as Amendment 2) and was modified on November 20,
2001 (known as Amendment 3), until an expiration date of March 7, 2003, and;

WHEREAS, DIR and Oracle establish this document, DIR-VPC-03-018, known as Master Agreement
2003, to be a centralized, statewide contract between the parties as the aforesaid "new contract" to
replace the Master Agreement 2000;

NOW, THEREFORE, for and in consideration of the mutual covenants herein contained, the parties agree
as follows:

1. CONTRACT SCOPE

This contract ("Master Agreement 2003") sets forth the terms and conditions governing the Oracle's
provision of software technology to Authorized Users, as defined herein, of this Master Agreement 2003
under licenses of Programs available in production release, and includes documentation, maintenance
and incidental professional services and training services related thereto. Such Programs and services
shall be delivered and/or licensed by Oracle during the contract term in accordance with the rights,
obligations and pricing set forth herein.

Notwithstanding any other provision or other unilateral license terms which may be issued by Oracle after
the Effective Date of this Master Agreement 2003, and irrespective of whether any such provisions have
been proposed prior to or after the issuance of a Order Form for products licensed under this Master
Agreement 2003, the terms and conditions set forth in this Master Agreement 2003 shall supersede and
govern the contract terms between Authorized Users and Oracle, except that with respect to Technical
Support renewals, the governing terms and conditions shall be those contained in the agreement then in
place between DIR and Oracle.

2. CONTRACT TERM

The term of this Master Agreement 2003 shall be five (5) years commencing on the date that the last
signature is affixed hereto (the primary term). The parties may mutually agree to renew the Master
Agreement 2003, upon approval of the DIR and Oracle, upon expiration of the primary term for an
additional two (2) year term. The extension, if agreed to, shall be documented as an amendment to the
Master Agreement 2003 and be executed at least thirty (30) days prior to the end of the primary term.
Upon expiration or termination of the Master Agreement 2003, all rights and obligations set forth herein
shall survive in accordance with their terms for procurements made or individual licenses granted to
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Authorized Users prior to such termination.

3. MERGER OF APPENDICES/ORDER OF PRECEDENCE:
This Master Agreement 2003 shall be deemed inclusive of the following documents which shall be
incorporated herein as if set forth at length:

Appendix A — Standard Clauses for Texas Contracts
Appendix B — Global Price List

Appendix C — Price List Supplement

Appendix D — Migration Matrix

Appendix E — Sample Order Form

Appendix F — Professional Services Rates
Appendix G — Professional Services Order Forms
Appendix H- Learning Credits Rates

To the extent that such Appendices furnished by Oracle include inconsistent terms, such terms and
conditions shall be of no force and effect as between the parties. In the event that there are conflicts
among this Master Agreement 2003 and its Appendices and an Order Form issued hereunder, this
Master Agreement shall take precedence, except as expressly agreed to by the Authorized User and
Oracle.

4. DEFINITIONS:
All terms used in this Agreement shall be given their usual meaning unless provided with a
definition as set forth below.

a. Where licenses are defined herein as "perpetual’, it is expressly understood that such license rights
shall exist in perpetuity unless otherwise terminated in accordance with the applicable provisions of the
Master Agreement 2003.

b. ADMINISTRATIVE FEE The fee used to defray DIR's cost of negotiating, executing and administering
this Master Agreement 2003.

¢. AUTHORIZED USERS any Texas state agency and local government as defined in Section 2054.003,
Texas Government Code (including institutions of higher education as defined in Texas Education Code,
Section 61.003), and those state agencies purchasing from a DIR contract through an Interagency
Agreement, as authorized by Chapter 771, Texas Government Code.

d. ATTORNEY GENERAL the Attorney General of the State of Texas.

e. COMPTROLLER Comptroller of Public Accounts of the State of Texas.

f. DAY shall mean eight (8) hour business days, Monday through Friday, except for State and Federal
holidays. If the Master Agreement 2003 calls for performance on a day that is not a business day, then
performance is intended to occur on the next business day.

9. DIR The Department of Information Resources, a state agency of the state of Texas, authorized to
contract for the provision of Information Resource Technologies as set forth in Chapter 2054, Texas

Government Code, and includes its successors.

h. DOCUMENTATION The complete set of user guides and manuals for use of the Licensed Programs
generally made available by Oracle to its customers.

i. EFFECTIVE DATE - for the Master Agreement 2003 is the date that the last signature is affixed hereto,
to supercede and replace Master Agreement 2000.
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i. GO DIRECT COORDINATOR refers to the individual appointed by DIR to administer and collect the
contract reporting data on behalf of the State and the Authorized Users.

k. LICENSE A grant of perpetual use rights for Oracle programs more specifically set forth in Section
5.01.

I. LICENSE MIGRATION A license migration is a means of contractually modifying a customer's Oracle
licenses purchased under older license metrics (e.g., Concurrent Device) to take advantage of current
license metrics (e.g., Processor). A customer's new licenses resulting from a license migration will reflect
Oracle's current license metrics and product names (as determined by the supported product migrations
for the old licenses). A license migration always results in a new Order Form, and often requires the
payment of additional license and support fees.

m. LICENSED PROGRAMS Computer software programs in object code form, which are offered and
delivered by Oracle to Authorized User, including the media, user guides, manuals, and Updates.

n. LICENSEE Authorized User(s) who acquire(s) Licensed Programs, services and/or Documentation
from Oracle by means of the issuance of an Order Form and associated Purchase Order in accordance
with the terms and conditions of this Master Agreement 2003.

o. ORDER FORM The official form set forth in Appendix E to the Master Agreement 2003 which
constitutes a binding order of Programs or services when issued with Authorized User's standard
Purchase Order or other ordering document and sets forth the terms of License or acquisition. Authorized
User may include its standard fiscal processing documents attached thereto, provided that any additional
or inconsistent terms contained on Authorized User's fiscal processing documents would be superseded
by the terms of the Master Agreement 2003, or binding only upon mutual agreement of Oracle and
Licensee. The Order Form shall set forth the Program license and service fee(s) that apply to the order
calculated in accordance with the terms of this Master Agreement 2003, or such other more
advantageous terms for Licensee as are agreed to between the parties.

p. ORACLE CONTRACT ADMINISTRATOR The individual as appointed by Oracle to administer this
Master Agreement 2003 on behalf of Oracle.

q. PROGRAM Computer software in object code form, which is licensed pursuant to this Master
Agreement 2003, including the media, Documentation and Updates.

r. PURCHASE ORDER The Authorized User's fiscal form or format, which is used when making a
purchase (e.g., formal written Purchase Order, Procurement Card, Electronic Purchase Order, or other
authorized instrument).

s. SUPPORTED PROGRAM LICENSE Licensed Programs for which Technical Support has been
ordered under the Master Agreement 2003.

t. STATE shall mean the state of Texas, and as the context requires, includes the Authorized Users
eligible to use this 2003 Master Agreement.

u. STATE CONTRACT ADMINISTRATOR The individual as appointed by DIR to administer this Contract
on behalf of the State of Texas and the Authorized Users.

v. TECHNICAL SUPPORT Oracle-supplied maintenance for the Licensed Programs which maintenance
service is defined under the Master Agreement 2003, comprised of Software Updates and Product
Support.  Oracle Software Updates provides Authorized Users with rights to new Oracle releases
including product upgrades, maintenance releases and patches.

w. _LEARNING CREDIT One day (eight hours) education per student at an Oracle Training Center in the
United States, exclusive of travel expenses. Learning Credits expire if not utilized within one year. At
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Licensee's option, Licensee may require the Learning Credits to be provided within the State of Texas as
set forth in Appendix H and Section 10.02.

x. UPDATES Subsequent releases of the Programs that are generally made available for Supported
Program Licenses at no additional charge, provided Authorized User has ordered Technical Support for
such licenses for the relevant time period. Updates shall not include any options or future products that
Oracle licenses separately.

5. PROGRAM LICENSE

5.01 License Grant

(A) Scope Upon the issuance of a valid Order Form, Oracle hereby grants to Licensee a non-exclusive,
perpetual right to use the Licensed Programs set forth herein solely for Licensee’s business operations, in
accordance with the rights and obligations set forth in this Master Agreement 2003, including the
Documentation and the license definitions set forth in Appendix B. The License shall commence upon
delivery of the Licensed Program to Licensee and shall survive termination of the Master Agreement 2003
in perpetuity unless otherwise terminated in accordance with this Master Agreement 2003.

(B) Program Documentation is either shipped with the Programs or Authorized User may access the
documentation online, currently at http:/docs.oracle.com. Authorized User shall not copy or use the
Programs (including the Documentation) except as otherwise specified in this Master Agreement 2003 or
an Order Form. Authorized User shall have the right to allow Authorized User's third party agents
("Agents") to use the Programs for Authorized User's internal purposes as long as Authorized User
ensures that Agents use of the Programs is in accordance with the terms of this Master Agreement 2003.

(C) Authorized User agrees that it shall not:

1. cause or permit to cause the reverse engineering, disassembly or decompilation of the
Programs;

2. make the Programs or materials resulting from any Consulting Services available in any
manner to any third party for use in the third party’s business operations (unless such access is expressly
permitted for the specific Program license acquired).

3. use the Programs to provide third party training on the content and/or functionality of the
Programs, except for training of Authorized User’s licensed users.

(D) Oracle shall retain all title, copyright and other proprietary rights in the Programs. Authorized User
does not acquire any rights, express or implied, in the Programs, other than those specified in this Master
Agreement 2003.

(E) To use the Program specified on an Order Form, the Authorized User may need to use an ancillary
Program embedded in or delivered with the ordered Program. The ancillary Program may be used only as
described in the Order Form or Documentation for implementation of the ordered Program and for no
other purpose. Any necessary ancillary or imbedded Program will be listed on the Order Form and
delivered with the ordered Programs. Authorized User shall have no right to use any other software
program that may be delivered with ordered Programs.

(F) DIR and Oracle establish this document, known as Master Agreement 2003, to be a centralized,
statewide contract between the parties replacing the Master Agreement 2000, which expires March 7,
2003. An Authorized User's existing licensing and Technical Support agreements in effect with Oracle
prior to the date of this Agreement shall not be extinguished or merged solely by execution and approval
of this Master Agreement, or unilateral act of Oracle. Rights and obligations relating to products and
services licensed or procured through any other contract or agreement already in existence at the time of
execution and approval of this Master Agreement 2003 remain unchanged; provided however that the
parties acknowledge that any Technical Support renewals ordered by an Authorized User during the
Term shall be governed by the Master Agreement 2003.

(G) Notwithstanding pre-existing or other current licensing or Technical Support agreements with Oracle
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for Programs and/or services under any agreement made prior to this Master Agreement 2003, in the
event that an Authorized User wishes to convert or migrate pre-existing licenses to another license type
or metric or purchase additional licenses, the Authorized User may utilize this Master Agreement 2003
and execute the appropriate documentation which shall clearly set forth the migration of the pre-existing
licenses to the new scheme, subject to the then-current Oracle policies relating to migrations. Terms and
conditions of Master Agreement 2003 will not apply retroactively to licenses purchased under previous
agreements, except for those licenses being migrated. Oracle's current eBusiness Migration Matrix is set
forth in Appendix D; Oracle agrees that this migration matrix shall remain in effect without material change
for a period of six (6) months from the effective date of this Master Agreement 2003.

(H) Authorized License Transfers Licensee may change the location of the computer(s) on which a
licensed Program is being used to another location in the United States without Oracle's prior written
consent. A “license transfer" occurs when an Authorized User discontinues its use of a Program on a
specified Designated System and transfers the same license to a new hardware system. Inter-Authorized
User license transfers as a result of operational transfers, transfer of business functions or User
consolidations are authorized transfers under this paragraph.

(1) Archival Back-Up and Disaster Copies of Licensed Programs Authorized User may make a sufficient

number of copies of each program for Authorized User’s licensed use and one copy of each program for
backup purposes when Authorized User's system is inoperative; Authorized User shall have the right to
run Oracle database Programs that it has ordered on an unlicensed spare computer for up to a total of
ten separate calendar days in any given calendar year. Any backup or disaster recovery use beyond the
rights granted herein must be licensed separately.

(J) Compliance with the Program License is the responsibility of the Authorized User. DIR shall not be
responsible for any Authorized User's compliance with the Program License. If DIR purchases software
licenses for its own use under this Master Agreement 2003, it shall be responsible for its compliance with
the Program License terms and conditions.

5.02 Licensed Programs and Service Offerings
(A) Programs The full line of Programs covered by this Master Agreement 2003 are set forth in Appendix

B. Oracle reserves the right to remove the Programs from Appendix B if it reasonably believes such
Programs do not comply with the terms of this Master Agreement 2003.

(B) Technical Services Oracle shall offer Technical Support for the Programs as provided in Section 9.0.

(C) Professional Services & Training Authorized User(s) may obtain professional services and training
(education) services from Oracle as provided in Section 10.0.

(D) Pre-Production Releases As an accommodation to Licensee, Oracle may supply Authorized User with
pre-production releases of Programs (which may be labeled "Alpha" or "Beta"). These products are not
suitable for production use and are provided “as is”, without warranty.

(E) New Program Offerings The parties may, from time to time and upon mutual agreement, amend the
scope of products offered under this Master Agreement 2003 at any time during the contract term to take
advantage of Oracle's new Program offerings.

(F) Removal of Services/Programs DIR may, at its sole discretion, remove from this Master Agreement
2003 any services or Programs (and other Programs that are functionally co-dependent upon the
removed Program) in violation of, or non-compliant with, any existing state statute. DIR shall provide
written notice to Oracle of any Programs removed pursuant to this section, identifying the nature of the
violation or noncompliance, and in the event that Oracle remedies such violation or noncompliance, DIR
agrees to restore the removed Programs to this Master Agreement 2003.

5.03 Copies of Programs and Documentation
Authorized User may make a sufficient number of copies of Licensed Programs and Documentation as
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necessary to enjoy use of the Licensed Programs in accordance with the terms of license. In such event,
Authorized User shall be responsible for insuring that all applicable proprietary, confidentiality or other
restricted rights markings are included on all copies.

5.04 Business Operations Transfer (Outsourcing) Notwithstanding any other provision of this Master

Agreement 2003, an Authorized User may contract with a facilities management firm (“Outsourcer”) to
operate the Licensed Programs on behalf of the Authorized User provided such operation is either on the
Authorized User's hardware and operating system or the same or comparable hardware and operating
system at Outsourcer's site, and provided further (i) the Authorized User hereby assumes all responsibility
for the confidentiality of all confidential information and protection of Oracle's proprietary rights, and (ji)
the Authorized User shall give Oracle written notice of all Licensed Programs to be managed by
Outsourcer at the same time as entering into such a contract, and (iii) the Authorized User assumes all
liability for shipping the Licensed Programs to Outsourcer's site and return of the Licensed Programs to
the Authorized User's site and agrees to notify Oracle in writing when the Licensed Programs have been
returned to Authorized User's site, and (iv) in no event shall Outsourcer be allowed to copy the Licensed
Programs or be granted general development use access to the Licensed Programs except as specified
herein and (v) to the extent allowable under Texas Law, the Authorized User agrees to indemnify Oracle
against all costs, loss, liability and expense (including court costs and disbursement) incurred as a result
of (a) any claims or demands brought against Oracle or its directors, employees or agents arising from or
in connection with any such services provided by Outsourcer, or (b) Outsourcer’s failure to abide by the
terms and conditions of this Master Agreement 2003.

6. DESCRIPTION OF TYPES OF LICENSES AVAILABLE
Oracle’s Licensing Metrics are contained in Appendix B.

Only perpetual licenses are to be made available to Authorized Users under this Master Agreement
2003.

7. PRODUCT AND SERVICES ACQUISITION/DELIVERY/ACCEPTANCE
7.01_Acquisition
(A) Order Placement. Authorized Users may participate in accordance with the terms and conditions set

forth herein, and may directly authorize payment to Oracle by the issuance of an Order Form and
Authorized User's Purchase Order or standard ordering documents for Products or Services. The
issuance of an Order Form and Authorized User's Purchase Order or standard ordering documents shall
indicate the Authorized User's acceptance and agreement to the terms and conditions set forth in this
Master Agreement 2003, including applicable copyright restrictions agreed to hereunder by the State on
behalf of Authorized User.

i. Issuing a Valid Order Form

Oracle shall provide a written quote of the pricing to Authorized User. Authorized User shall
submit to Oracle an Order Form along with the Authorized User's Purchase Order or standard
ordering document in order to obtain a Program License or Services. Said Order shall be binding
upon execution of the Order Form by Oracle. Upon receipt of fully executed Order Form and
issuance of Purchase Order, all fees are non-cancellable and the sums paid nonrefundable,
except as provided in this Master Agreement 2003.

ii. Content of Order Form All Order Forms and Authorized User's Purchase Order or standard ordering
document must reference this Master Agreement 2003, DIR-VPC-03-018, on the face of the Order Form
and Authorized User's Purchase Order or standard ordering document and shall be deemed to
incorporate the terms and conditions of this Master Agreement 2003.

The Order Form, as set forth in Appendix E, specifies the following:
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a) Programs to be acquired,;

b) License Type and Quantity (one type per line) -When licensing by named user, a non-human
operated device will be counted as a Named User in addition to all individuals authorized to use
the programs, if such devices can access the programs. If multiplexing hardware or software
(e.g., a T.P. monitor or a web server product) is used, this number must be measured at the
multiplexing front end. When licensing by processor, users may be internal, external or third

party.
¢) License Fees in accordance with the pricing set forth in this Master Agreement 2003;

d) Technical Support, if any, in accordance with the pricing set forth in this Master Agreement
2003

€) Number of Learning Credits, if any, in accordance with the pricing set forth in this Master
Agreement 2003

f) Professional Services Fees, if any, in accordance with the pricing set forth in this Master
Agreement 2003;

g) Applicable Discounts calculated in accordance with the pricing set forth in this Master
Agreement 2003

h) Applicable Credits, if any, calculated in accordance with Section 11.03 below; and
i) Net Price Payable by Authorized User(s).

Any additional terms and conditions contained on the Order Form which amend, alter, change or modify
the terms and conditions set forth in the Master Agreement 2003 shall not be binding notwithstanding the
acceptance of Programs or payment of said invoice by Authorized User, unless expressly agreed to by
both parties. Oracle may offer more advantageous terms to Licensee at the time of Order, and such
additional offers/incentives shall be set forth on the Order Form.

Written orders shall separately itemize requests for Program licensing, Technical Support, training and
professional services. Orders for multiple types of licenses shall be itemized by type and number.
Authorized Users placing such orders shall confirm pricing, supported hardware platforms/operating
systems combinations and Program availability with Oracle prior to placement of written orders. Programs
ordered shall be presumed Oracle's most recently released version at time of delivery, unless an earlier
version is specifically requested in writing by Licensee and Oracle is willing to provide such version. The
written Order Form shall indicate an addressee at the site, which will act as the designated recipient for
the Program ordered.

iii. Responsibility for Order Placement All orders will be placed directly by Authorized Users with Oracle.
Each Authorized User placing an order hereunder shall be individually responsible for payments to Oracle
pursuant to the terms of this Master Agreement 2003.

(B) No Minimum Quantity Guaranty

DIR makes no representation or warranty as to the amount of Programs or Services that will be
purchased under this Master Agreement 2003.

7.02 Delivery: FCA (Free Carrier) Shipping Point

Oracle shall deliver to the Licensee one copy of the software media and one complete set of
Documentation for each Licensed Program for use on the applicable hardware platform. Delivery shall be
FCA Shipping Point. Oracle agrees that it will assume the risk of loss for media through the Delivery Date.
Delivery Date shall mean the date of physical delivery to Authorized User's designated address. The price
to the Authorized Users under this Master Agreement 2003 shall include all shipping and handling fees.
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7.03 Verification of Receipt of Programs

For each Licensed Program for which delivery is required under this Master Agreement 2003, the
Licensee shall have the right to verify that its order was properly shipped (i.e., that it received the proper
media). Such verification shall take place within fifteen (15) days after receipt of the Programs. In the
event that Oracle has shipped the incorrect media, the Authorized User shall immediately notify Oracle
and Oracle shall ship the proper media. Additionally, Oracle and an Authorized User may agree to
include acceptance provisions in a specific Order Form.

7.04 Trial License

Oracle may include additional Programs with an Authorized User’s order; these additional Programs may
be used for trial/evaluation, non-production purposes only for a period of thirty (30) days from Delivery
Date. If the Authorized User decides to use any of these Programs after the thirty (30) day trial period, it
must obtain a license from Oracle for each Program. If the Authorized User decides not to obtain a
license for any Program after the thirty (30) day trial period, it will cease using and will delete the
applicable Programs from its computer systems. Programs licensed for trial purposes are provided “as is”
and Oracle does not provide Technical Support or offer any warranties for these trial Programs.

8.0 TECHNICAL SUPPORT

8.01. Technical Support Policies: Technical support consists of Software Updates, Product Support
and/or other technical support services that may be ordered. If ordered, annual technical Support is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
Technical Support policies are incorporated into this Master Agreement 2003, and contain additional
terms and are subject to change, provided, however that for a period of five (5) years the Oracle
Technical Support services provided under this Agreement will not materially degrade, such that Oracle
Technical Support provides the equivalent or substantially similar level of technical support. The current
version of the technical support policies can be accessed at
http://oracle.com/support/index.html?policies.html. = Technical Support services are provided on an
annual basis (“Support Period”) and are billed annually in advance. All Technical Support services
ordered for a Support Period shall be non-cancelable and non-refundable.

Oracle reserves the right to desupport its Programs. Oracle will use commercially reasonable efforts to
provide DIR and an Authorized User with written notice of desupport twelve (12) months in advance when
a program is being desupported. Such desupport notices, which are posted at Oracle’s customer support
website, MetaLink (or Oracle’s then current customer support web site), contain desupport dates,
information about availability of Extended Assistance Support and Extended Maintenance Support and
information about migration paths for certain features. The desupport notices are subject to change and
Oracle will provide updated desupport notices on MetalLink as necessary. If an Authorized User
desupports a subset of license, it may be required to terminate those licenses. Any cancellation of
support may result in the re-pricing of support for the remaining licenses from that particular order.

9.0 RELATED SERVICES
Authorized Users may acquire services, including professional services, and Learning Credits, under this
Master Agreement 2003.

9.01 Professional Services
Authorized Users may acquire professional services under this Master Agreement 2003. Professional

services shall be charged at the rates set forth in Appendix F. Authorized Users purchasing services
under this Master Agreement 2003 will be required to execute an engagement contract and Statement of
Work with Oracle, the forms of which are attached hereto as Appendix G. All rates are inclusive of travel
and expenses. No additional amounts can be added to the Statement of Work for travel and expenses.
Professional services provided under this Agreement may be related to an Authorized User's license to
use Programs owned or distributed by Oracle, which are acquired by an Authorized User. The

8

nontele/oracletexas040403v.1



agreement referenced in the applicable order shall govern the use of such licensed Programs. Any
Professional Services acquired from Oracle are proposed separately from such Program licenses, and an
Authorized User may acquire either services or such Program licenses without acquiring the other.

9.02 Learning Credits
Education services may be acquired from Oracle separately from Program licenses, and other services at

the rates set forth in Appendix H. Authorized Users may acquire either Program licenses or training
services without acquiring the other. Authorized User may order Oracle standard Learning Credits, which
are valid for one (1) year from the date of the Order Form. Learning Credits hereunder are for Oracle
products only.

Each Learning Credit may be used to acquire one (1) eight hour day of instruction for one (1) individual at
an Oracle Education Center in the U.S. Additionally, training units may be acquired for instruction at an
Authorized User site in the U.S., for the fees set forth in Appendix H, plus travel and expense
reimbursement at the then-current State of Texas Travel Management reimbursement rate for state
employees.

For training services that will be held in a facility other than an Oracle Education Center, Learning Credits
may be acquired as specified in Appendix H.

9.03 Travel, Meals and Lodging Reimbursement
Rates for professional services and training shall be deemed inclusive of travel, meals and lodging unless

expressly stated to the contrary. in any event, reimbursement to Oracle for any travel costs relating to the
provision of training and professional services pursuant to the terms hereof shall not exceed the
categories and rates specified in the then current Appropriations Act and enforced through the
Comptroller's regulations.

Expenses, if any, reimbursed by the Authorized User hereunder shall be necessary, approved in
advance, in writing by the Authorized User and shall not exceed current State of Texas Travel Guidelines
for State employees. For state agency Authorized Users, such rates for fiscal years 2002 and 2003 shall
not exceed eighty dollars ($80.00) per night for hotel expenses, thirty dollars ($30.00) per day for meal
expenses, and will not include reimbursements for tips and/or gratuities. Unless the Authorized Users
otherwise agrees in writing, reimbursement of airfare will not exceed the cost of coach class airfare. No
other categories of travel cost are eligible for reimbursement.

10.0 PAYMENTS/PRICING
The following Discount Schedule shall apply to fees listed on the February 7, 2003 Global Price List for
Program licenses, Software Updates and/or Product Support acquired pursuant to the terms of the

Agreement and shall be the basis for quotes issued under Section 7.01 (A) (i) (the Transaction Band
amount shall be determined per order):

Transaction Band

(List License + List Support) Price List Discounts
$1.00 to $100,000 25%
$100,001 to $250,000 30%
$250,001 to $375,000 35%

$375,001 + 40%

The State of Texas License and Support Discounts (also referred to herein as the "Price List Discounts")
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set forth above are consistent with the discount percentages provided in Oracle's General Services
Administration Federal Supply Service ("GSA") Contract Number GS-35F-0108J ("Schedule") between
GSA and Oracle in effect as of the Effective Date of this Agreement.

Price List Discounts shall be updated on an annual basis, and shall reflect any changes to the discount
percentages in the Schedule. The parties agree to work in a good faith effort towards a mutual
agreement to update the Price List Discounts under the Agreement by the State of Texas' fiscal year end,
August 31, of each contract year. In the event that discount percentages for the GSA Schedule are
modified via an approved modification to the GSA Schedule prior to the State of Texas fiscal year end,
Oracle and the State of Texas, acting through DIR, agree to renegotiate the Price List Discounts in good
faith within 30 days of such GSA Schedule modifications. in the event that an amendment to update the
Price List Discounts is not executed by the State of Texas’ fiscal year end, and until such amendment is
executed during the term of the Agreement, the parties agree that orders submitted by Customers will be
quoted by Oracle, based on the Price List Discounts in effect at that time. This provision shall not be
construed to provide a refund of fees paid for any orders submitted prior to the execution of such an
amendment.

During the term of the Agreement, Oracle may, at its sole discretion, offer general promotions that are
available to all of its worldwide customers.

Prices shall be calculated in accordance with the pricing set forth in this Master Agreement 2003 Pricing
set forth in Appendix B includes all applicable documentation, shipping, delivery and handling charges.
Oracle may, however, upon mutual agreement of the Authorized User, negotiate more advantageous
pricing for particular orders.

10.01 Credits/DIR Net Price

Any credits due under this Master Agreement 2003, whether from billing adjustments, billing errors, or
any other reason, shall be in the form of a Credit Memorandum or, at the Authorized User's written
request, a refund check will be issued by Oracle to Authorized User. Authorized User may at its sole
discretion, apply the Credit Memorandum amount toward any service or product offered under this Master
Agreement 2003.

The Discounted Price, less credits if any which are to be applied pursuant to the foregoing paragraph,
shall be payable as the "DIR Net Price", on the Order Form.

10.02 Higher Education Pricing
Oracle shall extend Higher Education pricing to all Authorized Users of the Master Agreement 2003 who

qualify as educational providers under the terms of Oracle's standard Academic Practices policies and
are eligible under §2054.003, Texas Government Code. Notwithstanding the existence of separate
license pricing terms for educational programs, the remaining terms and conditions of this Master
Agreement 2003 shall apply to all purchases of Oracle software and associated products offered herein
under educational licenses. Higher Education institutions purchasing under this Master Agreement 2003
may acquire Campus Wide Program licenses, which license all full-time and part-time students, faculty
and staff in accordance with the following:

Campus Wide Programs. In consideration for licensing all full-time and part-time students, faculty

and staff, Oracle grants to Authorized User the following rights:

(i.) Internet Access. Authorized User may allow an unlimited number of internet users to
access any of the Campus Wide Programs licensed under an Oracle Order Form,
provided the access is for viewing, querying, or adding data associated with Authorized
User's administrative, teaching, research or community service functions. The
Authorized User may charge a fee for such internet access provided the fee is designed
to only reimburse Authorized User for its costs incurred in developing and administering
Customer’s business program.

(ii.) OAl and WDP Membership. As of the Effective Date of this Ordering Document, teaching
departments at the Authorized User’s institution may participate in the Oracle Academic
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Initiative (OAI) and/or the Oracle Workforce Development Program (WDP) or successor
programs that may replace OAI/WDP. The OAI/WDP membership fee will be waived for
any department that elects to incorporate Oracle Programs into its classroom teaching.
Teaching departments may apply for the free membership at http://oai.oracle.com or
http:/iworkforce.oracle.com. Once the teaching department is established as an
OAI/WDP member, the department will be licensed to use the Programs available under
OAI/WDP for the purposes set forth in the applicable agreement.

iii.) User Minimums. The user minimum table in the Licensing Rules section of the
Definitions and General Licensing Rules incorporated herein does not apply to Campus
Wide Programs.

(iv.) In the event that the higher education institution Customer consists of multiple campuses
or legally affiliated entities, the Order Form shall include the following: “Customer
Definition. For purposes of this Ordering Document, Customer shall be defined as the
academic institution listed at the head of this Ordering Document and the following
Authorized Campuses or legally affiliated entities ("Entities”):
Before accessing the Programs, each campus/Entity must agree in writing to be bound
by the terms of this Order Form and the Master Agreement 2003.

v.) Eligible Programs. The Oracle Programs set forth below may be licensed on a Campus
Wide basis at a minimum 90% discount off of the Price List. Programs licensed on a
Campus Wide basis may not be used for non-medical school functions of an associated
medical center or university hospital (e.g. patient management and billing).

(vi.) Technical Support. The following terms amend the Definitions and Licensing Rules
attachment: Replace the fifth sentence of the Technical Support section with "Technical
support acquired with this order may be renewed annually and for the initial 4 renewal
years, the technical support fee will not increase by more than three percent (3%) over
the prior year's fees."

ORACLE PROGRAMS ELIGIBLE FOR CAMPUS LICENSES

Oracle Database: Enterprise Managers:
Oracle Database Standard Edition Diagnostics Pack
Oracle Database Enterprise Edition Tuning Pack
Oracle Database Personal Edition Change Management Pack
Oracie Database Lite Management Pack for SAP R/3
Enterprise Edition Options: Internet Application Server:
Real Application Clusters Internet Application Server Standard Edition
Partitioning Internet Application Server Enterprise Edition
OLAP
Data Mining Internet Application Server Enterprise
Spatial Edition Options:
Advanced Security Personalization
Label Security Wireless Option
Other Server Products:

Message Broker

10.03. Oracle Special Offers
Oracle may offer more advantageous special promotions or discount packages as Oracle may generally

or individually offer during the term of Master Agreement 2003, in addition to the discounts/rates as set
forth in this N!aster Agreement 2003, so that Licensee receives such maximum discount by adding to its
normally applicable discount hereunder the excess of such other discounts or promotions.

10.04 Contract Payment Schedule
1
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(A) License Fees. Authorized Users(s) shall comply with Chapter 2251, Texas Government Code, in
making payments to Oracle, which among other things provides for payment within thirty (30) days after
receipt of a correct invoice. Payment under this Master Agreement 2003 shall not foreclose the right to
recover payments made for incorrect billings. License fees may be structured and paid over such longer
period of time ("License payment term") as the parties mutually agree, which payment term may survive
termination of the Master Agreement 2003 as set forth on the Order Form; provided however, that nothing
herein shall be deemed to waive the power of non-appropriation by Authorized Users, as more
specifically set forth in Article 15.

(B) Technical Support Fees. In the event that Technical Support coverage for the licensed Programs is
acquired, fees for such support shall be paid in annualized pre-payments; provided, however, that nothing
herein shall be deemed to waive the power of non-appropriation by Authorized Users, as more
specifically set forth in Article 15. Technical Support Fees shall be calculated as a percentage of net
software fees as specified in Appendix B, E-Business Global Price List.

(C) Learning Credits. Payments for Learning Credits shall be billed in advance.

(D) Professional Services Fees. Payments for professional services shall be billed monthly in arrears,
payable net thirty days from receipt of an invoice from Oracle covering the prior monthly period.

(E) Invoicing. Oracle shall comply with Chapter 2251, Texas Government Code in its invoicing practices.
Invoices shall track the structure and detail of the Order Form.

10.05 Responsibility for Payments

(A) Payment for Programs and/or services shall be the sole, individual responsibility of the Authorized
User. Oracle shall bill each Authorized User in accordance with the then-applicable pricing set forth
herein, including credits, if any. Each Authorized User shall make separate application for Programs
and/or services and is responsible for payment for those products and/or services, subject to legislative
appropriations, as more particularly described in Article 15.

(B) DIR is the lead agency in awarding this Master Agreement 2003 and assumes no liability for payment
for products and/or services rendered by Oracle under this Master Agreement 2003, except as DIR may
itself order Oracle's products and services under this Master Agreement 2003, in which case it shall be
liable directly for such order, subject to legislative appropriations.

10.06 Taxes

As per Section 151.309, Texas Tax Code, Authorized Users under this Master Agreement 2003 are
exempt from the assessment of State sales, use and excise taxes. Further, Authorized Users under this
Master Agreement 2003 are exempt from Federal Excise Taxes, 26 USC Secs. 4253(i) and (j). In the
event that Oracle bills for taxes for which an Authorized User is exempt, then the Authorized User shall
promptly notify Oracle of such error and the basis for such exemption and Oracle shall take steps to
correct such invoice.

10.07 Internet Access to Contract & Pricing Information
Access by Authorized Users to Master Agreement 2003 terms and pricing information shall be made

available and posted on the Internet. Notwithstanding anything contrary in this Agreement, the parties
agree and consent to Oracle posting and updating the entire Agreement, including all appendices and
pricing for the full term of the Agreement. See Section 17.02 for further covenants related to Internet
access to contract information.

10.08 License Transfers/Fees

In the event the Authorized User desires to add a new platform or operating system requiring shipment of
new media, the Authorized User may acquire the additional set(s) of CD Packs for the Programs for the
specific platform or operating system, provided the Authorized User has continuously maintained
Technical support for the relevant License Set. Fees for media packs will be assessed at the then-current
published rates charged by Oracle for media packs. In certain cases, Oracle may designate supported
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migration paths for which media will be provided to supported Authorized Users at no additional charge.

10.09 Administrative Fee. Oracle agrees that any prices quoted to DIR Authorized Users by Oracle under
this Agreement shall include DIR's administrative fee. In the event a quote is issued to an Authorized
Users that does not include DIR's administrative fee, and the Authorized Users buys the products or
services based on such quote, Oracle shall reduce the amount of its invoice by the applicable
administrative fee.

The DIR administrative fee shall be included in the pricing set forth in the Appendices. The administrative
fee shall not be broken out as a separate line item when pricing or invoice is provided to Authorized
Users.

Oracle will pay DIR, on the thirtieth (30") day of the close of the previous month period, a two percent
(2%) administrative fee based on the dollar value of all sales to Authorized Users pursuant to this Master
Agreement 2003. Payment will be calculated for all sales, net of returns and credits. For example, the
administrative fee for sales totaling $100,000 shall be $2,000.

11.0 WARRANTIES/INDEMNITIES

11.01 Product Peirformance Warranty
THE WARRANTIES BELOW ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES,

WHETHER EXPRESS OR |IMPLIED, INCLUDING THE |[IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

(A) Program Warranty. Oracle warrants for a period of one (1) year from the License Commencement
Date that each unmodified Program for which the Licensee has a Supported Program License will
substantially perform the functions described in the Documentation. Oracle does not warrant that the
Programs will meet the Licensee's requirements, that the Programs will operate in the combinations,
which the Licensee may select for use, that the operation of the Programs will be uninterrupted or error-
free, or that all Program errors will be corrected. Limited Production Programs, pre-production releases of
the Programs, and computer-based training products are distributed "as is'.

For breach of the Program warranty the exclusive remedy and Oracle's entire liability shall be, the
correction of Program errors that cause breach of the warranty, or if ORACLE is unable to make the
Program operate as warranted, the Licensee shall be entitled to recover the fees paid to ORACLE for the
Program license.

(B) Media Warranty. Oracle warrants the tapes, diskettes or other media to be free of defects in materials
and workmanship under normal use for ninety (90) days from the License Commencement Date.

For breach of the warranty the exclusive remedy and Oracle's entire liability shall be replacement of
defective media returned within ninety (90) days of the Commencement Date (undefined).

(C) Services Warranty. Oracle warrants that its Technical Support and consulting services will be
performed consistent with generally accepted industry standards. This warranty shall be valid for 90 days
from performance of service.

For breach of the warranty the exclusive remedy and Oracle's entire liability shall be re-performance of
the services, or if Oracle is unable to perform the services as warranted, the Authorized Users shall be
entitled to recover the fees paid to Oracle for the unsatisfactory services.

11.02 Title, Patent, Copyright and Trademark Warranty

(A) Oracle warrants and covenants: (1) that it has valid title to or right to license the Oracle products and
rights being transferred to Authorized Users pursuant to this Master Agreement 2003, and (2) that it will
fully defend and indemnify Authorized Users, at its sole expense, from any claim or action, loss, damage
or liability based on any patent, trademark or copyright laws of the United States, and worldwide provided
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Oracle is notified in writing within thirty (30) days of such claim or action, loss, damage or liability, given all
assistance it requires, and is permitted to control the defense, in consultation with the Attorney General.
Oracle will pay any final judgment based on such infringement of a court of last resort.

(B) No indemnity shall apply to any infringement arising from use or sale of current Oracle product in
combination with any software or device not provided hereunder by Oracle or to any infringement caused
by modification of Oracle product by the Authorized Users. No indemnity shall apply to software made or
modified to the Authorized User’'s specifications or design, including copyright, trademark or patent
infringement claims related to images or work produced by the Authorized Users.

(C) If the Authorized User’s use of Oracle product is enjoined pursuant to subsections (1) or (2) above, or
in the event the products are held or believed by Oracle to infringe, Oracle shall, at its option either
stipulate other equally suitable software, modify the Oracle product so that it no longer infringes, obtain
for the Authorized Users the right to continue its use, or accept return of the Oracle product. If Oracle
accepts the return of the licensed Oracle product, which has been paid in full, Oracle will refund the
Authorized Users the amounts paid for licensing and unused Technical Support.

(D) This section states the entire liability of Oracle, and the exclusive remedy of the Authorized Users,
with respect to any infringement by the Program or any part thereof.

(E) In the event that an action at law or in equity is commenced against the State or Licensee arising out
of a claim that its use of a product under this Master Agreement 2003 infringes any patent, copyright or
proprietary right and Oracle is of the opinion that the allegations in such action in whole or in part are not
covered by the indemnification and defense provisions set forth in this Master Agreement 2003, Oracle
shall immediately notify Licensee and the Office of the Attorney General in writing, specifying to what
extent Oracle believes it is obligated to defend and indemnify under the terms and conditions of this
Master Agreement 2003. Oracle shall in such event protect the interests of the State and secure a
continuance to permit the State to appear and defend its interests in cooperation with Oracle as is
appropriate, including any jurisdictional defenses the State may have.

11.03 Virus Warranty

ORACLE will use reasonable efforts to test Programs for viruses (“Viruses"). Oracle will also maintain a
master copy of the appropriate versions of the Programs, free of Viruses. If Licensee believes a Virus
may be present in the delivered Programs, then upon Licensee's request, ORACLE will provide a master
copy to Licensee for comparison with and correction of Licensee's copy of the Programs.

11.04 Limitation of Liabilities

(A) Oracle hereby fully indemnifies and save harmless the State from suits, actions, claims, damages and
costs relating to personal injury or damage to real or tangible personal property (as used above, the term
"tangible personal property” shall not include software, documentation, data or data files. Oracle’s liability
shall not apply to damages incurred from use of any software.) Subject to the express limitations of this
Section 12.04, Oracle hereby fully indemnifies and saves harmless the State from suits, actions, claims,
damages and costs arising under or connected to Oracle's licensing of Software or performance of
services under this Master Agreement 2003, and except as may be provided in Sections 12.02, the total
liability, if any, of Oracle and its subsidiaries shall not exceed the fees paid by the State for the applicable
Programs or services which gave rise to the liability.

(B) If a suit, action, claim, damages or costs arise under or are connected to the title, patent and copyright
warranty under Section 12.02, Oracle shall be fully liable for damages without limitation.

(C) In no event shall Oracle and its subsidiaries and licensors be liable for damages for loss of profits,
revenue, loss of data, loss of use or indirect, special, incidental or consequential damages incurred by the

State, Authorized Users or any third party, whether in an action in contract or tort, even if such party had
been advised of the possibility of such damages.

12.0 REPORTING/MONITORING CONTRACT PERFORMANCE
14
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12.01 Monthly Usage Reports
Oracle shall be responsible for reporting all products and services purchased under this Master

Agreement 2003. The failure to file the monthly reports and pay the administrative fees on a timely basis
will constitute grounds for suspension or termination of the contract for cause. In the event that Oracle
submits three (3) consecutive monthly reports that are materially incorrect, DIR reserves the right to
suspend or terminate this contract for cause, provided however that DIR shall provide Oracle with prompt
written notice of any delinquent or materially noncompliant reports that it receives from Oracle and Oracle
shall have ten business days after receipt to such notice to file such report or correct such
noncompliance. In the event that Oracle cures the non-delinquent filing or noncompliant report within the
ten day period, such delinquent filing or noncompliant report shall not count toward the three monthly
reports required to suspend or terminate this Master Agreement 2003 for cause. Oracle’s liability for any
breach of this section is limited to the amount of administrative fees owed to DIR by Oracle that remain
unpaid.

DIR shall have the right to verify required reports and to take any actions necessary to enforce its rights
under this section, including but not limited to, compliance checks of Oracle’s applicable Contract books.

12.02. Detailed Monthly Report
Oracle shall electronically provide DIR with a detailed monthly report in the format required by DIR

showing the dollar volume of any and all sales under this Master Agreement 2003 for the previous month
period. Reports shall be submitted to the DIR Go DIRect Coordinator. Reports are due on the thirtieth
(30") day after the close of the previous month period. The monthly report shall include the sales for the
period, each Authorized Users name, order date, ship date, description, part numbers, quantity, unit price,
extended price, Authorized Users purchase order number, contact name, Authorized User's complete
billing address, and other information as required by DIR. Each line item sale must contain all information
listed above or the report will be rejected and returned to Oracle for correction.

12.03 Historically Underutilized Business Subcontract Reports
Oracle shall electronically provide each Authorized User with their relevant Historically Underutilized
Business Subcontracting Report, pursuant to this Master Agreement 2003, as required by Chapter 2161,
Texas Government Code. Reports shall also be submitted to DIR.

Reports shall be due quarterly in compliance with the following schedule, or as requested by each
ordering Customer:

September — November: due by December 5"

December — February: due by March 5™

March — May: due June 5"

June —~ August: due September 5th

12.04 License Verification
For licenses granted pursuant to this Master Agreement 2003, the parties agree to the following
provisions regarding license verification:

(i) At Oracle's written request, not more frequently than annually, Licensee shall furnish Oracle with a
signed certification (a) verifying that the Programs are being used pursuant to the provisions of this
Master Agreement 2003, including the applicable License Metric; and (b) listing the locations, types and
serial numbers on the hardware systems on which the Programs are run.

(ii) Oracle may, at its expense, audit no more than once annually Licensee's use of the Programs. Any
such audit shall be conducted during regular business hours at Licensee facilities and shall not
unreasonably interfere with Licensee's business activities. Oracle shall provide a 30 day written notice of
the intent to audit, delivered by certified mail. If an audit reveals that Licensee has underpaid fees to
Oracle, Licensee shall be invoiced for such underpaid fees based on the Price List in effect at the time the
audit is completed; if the underpaid fees exceed 5% of the license fees paid, then Authorized User shall
also pay Oracle's reasonable costs of conducting the audit. Underpaid fees shall refer to Program license
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fees only, not Technical Support fees.

12.05Qracle Contract Administrator. DIR and Oracle shall designate a contact person to administer their
participation under this Master Agreement 2003 (Oracle Contract Administrator). DIR reserves the right
to require a change in Oracle’s then-current contact person if that person is not, in the opinion of DIR,
adequately serving the needs of the State of Texas.

13.0 _LICENSE MONITORING DEVICES; DISABLING DEVICES

Oracle reserves the right to incorporate into its Programs license monitoring devices which are designed
to monitor software license usage, including use of a Program beyond the quantity for which a Authorized
User is licensed. The parties agree and acknowledge that Oracle may use license monitoring devices in
connection with the exercise of its audit rights under this Agreement.

Additionally, Oracle reserves the right to incorporate into its Programs Disabling Devices that are capable
of electronically disabling the Programs that are licensed to an Authorized User. Oracle agrees that it
may use such Disabling Devices only in the event of termination for the Authorized User’s material breach
subject to section 14.02(B) and after the expiration of the written notice period provided to user without
cure of the breach.

14.0 CANCELLATION/TERMINATION

14.01_Cancellation.

This Master Agreement 2003 may be canceled at any time by the State upon thirty (30) days written
notice without penalty or other early termination charges due. Any fees due Oracle under an Order Form
issued by any Authorized Users prior to cancellation shall remain due and payable.

14.02 Termination

(A) Termination by Authorized User. Authorized User may terminate any Program License or Technical
Support agreement in the event that Oracle has materially breached the terms of this Agreement or
applicable Order Form, which breach remains uncured thirty (30) days following written notice specifying
the breach. Termination of a license, support services, training services or consulting services by an
Authorized User applies to that Authorized User only and applies prospectively to that specific product or
service only and does not terminate the agreement for other Authorized Users of this Master Agreement
2003, or for other product or services, provided, however, that such termination by an Authorized User
shall not relieve Authorized User's obligations for Programs accepted or services delivered.

(B) Termination by Oracle. Oracle may terminate any Program License or Technical Support agreement
upon written notice if Authorized User materially breaches that agreement and fails to correct the breach
within 30 days following written notice specifying the breach. Such termination shall not relieve Authorized
User's obligation to pay all fees accrued or sums due and remaining unpaid for Programs or services
delivered.

(C) Effect of Termination. _In the event this Master Agreement 2003 expires or is terminated or cancelled
for any reason, an Authorized User shall pay all amounts due for Programs or services ordered prior to
the effective termination date. Termination of this Master Agreement 2003 or any license shall not limit
either party from pursuing other remedies available to it, including injunctive relief. Nothing herein shall be
construed to waive the sovereign immunity of the State of Texas.

In the event of a termination of the Master Agreement, all obligations under Sections 5.01 (A) through
5.01(J); 5.04, 7.02; 10.05; 11.0; 14.0; 17.0; 20.0; 21.0, shall survive termination of the Master Agreement
in accordance with those sections. Individual Order Form(s) issued prior to such termination of the Master
Agreement shall survive in accordance with their terms for any applicable period stated therein.

(D) Handling of Programs Upon Termination. If a license granted under this Master Agreement 2003
expires or otherwise terminates, Authorized User shall (a) cease using the applicable programs, and (b)
certify to Oracle within one month after expiration or termination that Authorized User has destroyed or
has returned to Oracle the programs and all copies, subject to Authorized User's compliance with
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applicable Texas record retention laws and policies. This requirement applies to copies in all forms,
partial and complete, in all types of media and computer memory, and whether or not modified or merged
into other materials. Before returning Programs to Oracle, Authorized User shall acquire a Return Material
Authorization ("RMA") number from Oracle.

15.0 NON-APPROPRIATION

Authorized Users may terminate Purchase Orders and DIR may terminate this Master Agreement
2003, without recourse, if funds sufficient to pay obligations hereunder are not appropriated by
the legislative body on behalf of local governments, or by the Texas legislature on behalf of state
agencies. In the event of non-appropriation, Oracle will be provided ten (10) days written notice of
intent to terminate. No Authorized User shall issue a Purchase Order unless the funds reflected
thereon have been fully appropriated.

16.0 CORPORATE MERGER/ACQUISITION/TAKEOVER

16.01 Any assignment or other transfer of this Master Agreement 2003 by Oracle arising from merger,
acquisition, takeover or any change in corporate form shall be subject to: 1) the pricing, terms and
conditions inuring to the benefit of the State under this Master Agreement 2003 continuing to be at least
as favorable to the State for a period of not less than the contract term, and 2) the successor organization
being a Qualified Information Systems Vendor under Texas law, being in good standing with the
Comptroller and authorized to do business in Texas. Oracle agrees that it will promptly notify DIR of any
merger in accordance with this paragraph, and further agrees that it and any successor organization will
use commercially reasonable efforts to assist all Authorized Users with licenses acquired or ongoing
services being performed under this Master Agreement 2003 with the transition from Oracle to the
successor organization.

16.02 In the event the duties and obligations of DIR, including the administration of this Master
Agreement 2003, are transferred to another state agency, this Master Agreement 2003 shall be
transferred to such successor agency without the prior approval of Oracie.

17.0 SECURITY/CONFIDENTIALITY

17.01 (A) Oracle shall at all times comply with all Authorized User security regulations in effect at any
Authorized User premises, provided that Oracle has been provided reasonable prior written notice of such
security regulations.

(B)The parties may provide to one another information that is confidential ("Confidential
Information”). Confidential Information means all information and material to which each party has access
in connection with the performance of their obligations hereunder, including pricing, source code,
Programs, program logic, Documentation and benchmark results of either party, and all material or
information that is either marked as confidential. Confidential Information may include nonpublic
information relating to the technical, marketing, product and/or business affairs of either party.
Confidential Information shall not include information which: (a) is or becomes a part of the public domain
through no act or omission of the receiving party; (b) was in the receiving party's lawful possession prior to
the disclosure and had not been obtained by the receiving party either directly or indirectly from the disclosing
party; (c) is lawfully disclosed to the receiving party by a third party without restriction on disclosure; (d) is
independently developed by the receiving party; (e) is disclosed by operation of law; or (f) is determined to
be public under the Texas Public Information Act. The parties agree to hold each other's Confidential
Information in confidence while the Services are being performed and for a period of three years thereafter.
Either party shall release either party’s confidential information only to employees and subcontractors
who have themselves agreed not to disclose it and to use it only in the performance of this Master
Agreement 2003. Oracle and the Authorized User shall take appropriate action with respect to their
employees to insure that the obligations of non-use and non-disclosure of confidential information under
this Master Agreement 2003 can be fully satisfied. The parties shall maintain the confidentiality of both
parties and third party confidential information that is marked as confidential subject to compliance with
the Texas Public Information Act.
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17.02 Internet Access to Contract Information

Within sixty (60) days from the execution of this Master Agreement 2003, Oracle shall develop and
maintain a State Contract Web Page on the Internet World Wide Web to post information with respect to
the existence of the Master Agreement 2003, including information regarding the processes to be
followed to place an order for Oracle Programs and Technical Support, Learning Credits or Professional
Services. Access to the site and its information cannot be password protected.  Internet access to this
information will be provided at no cost to DIR, the State, and Authorized Users.

(A) Accurate and Timely Contract Information

Oracle agrees that it shall use commercially reasonable efforts to ensure that the information contained
on the State Contract Web Page will, in all material respects, be accurately and completely posted,
maintained and displayed in a manner which renders it clearly distinguishable from other, non-Contract
offerings at Oracle’s web site.

(B) Price Data Retention and Compliance Checks

Periodic Compliance Checks of the information posted for this Master Agreement 2003 on Oracle’s web
site will be conducted by DIR. Upon request by DIR, Oracle shall provide verifiable documentation that
the site accurately reflects information about the Master Agreement 2003 and ordering procedures.

(C) Web Site Changes

Oracle hereby consents to a link from the DIR web site to Oracle’s web site in order to facilitate access to
Contract information. The establishment of the link is provided solely for convenience in carrying out the
business operations of the State with respect to ordering Programs, Technical Support services,
Professional Services and/or Learning Credits from Oracle under this Master Agreement 2003. DIR
reserves the right to terminate or remove a link at any time in the event that Oracle has materially
breached its covenant to provide accurate and timely contract information on its website, which breach
remains uncured thirty days after DIR provided written notice of such breach to Oracle. Oracle shall
provide DIR with timely written notice of any change in URL or other information needed to access the
site and/or maintain the link.

(D) Use of Access Data Prohibited

If Oracle stores, collects or maintains data electronically as a condition of accessing State Contract
information, such data shall only be used internally by Oracle for the purpose of implementing or
marketing this Master Agreement 2003, and shall not be disseminated to third parties or used for other
marketing purposes. This Agreement constitutes a public document under the laws of the State and
Oracle shall not restrict access to the Contract terms and conditions including pricing, i.e., through use of
restrictive technology or passwords.

E) Responsibility for Content
Oracle is solely responsible for administration, content, intellectual property rights, and all materials at
Oracle’s web site, and will periodically review and update the content of the website in an effort to keep its
content current. Oracle is responsible for its actions and those of its agents, employees, or subcontractors
acting directly under its control, and agrees that neither Oracle nor any of the foregoing has any authority
to act or speak on behalf of DIR or the State. DIR also reserves the right to request a change of listed
content if, in the reasonable opinion of DIR, it does not adequately represent this Agreement.

(F) Sole Remedy

Notwithstanding anything else in this Master Agreement 2003 to the contrary, the parties acknowledge
that a material breach of this Section 7.02 that remains uncured after a period of thirty (30) days after
notice thereof shall not give rise to any claim for damages or injunctive relief and that the sole remedy of
DIR or the State or any Authorized User for such breach shall be termination of this Agreement.

18.0 ENTIRE AGREEMENT
This documents and all Appendices constitute the entire Agreement between the parties thereto and no
prior or contemporaneous statement, promise, condition, understanding, inducement or representation,
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oral or written, expressed or implied, which is not contained herein shall be binding or valid and this
Master Agreement 2003 shall not be changed, modified or altered in any manner except by an instrument
in writing executed by authorized representatives of both parties hereto. Such parties include Oracle and
DIR on behalf of the State of Texas. Licensees shall not have the authority to modify the terms of the
Master Agreement 2003, except as to acceptance of pricing that is lower than that set forth under the
Master Agreement 2003.

19.0 NOTICES

All notices given pursuant to this Master Agreement 2003 shall be in writing and shall be validly given on
i) the date of delivery if delivered by email, facsimile transmission, registered or certified mail, or hand
delivered, or (ii) three business days after being mailed via United States Postal Service. The parties may
from time to time, specify any address in the United States as its address for purpose of notices under
this Master Agreement 2003 by giving fifteen (15) days written notice to the other party.

If sent to the State: If sent to the Oracle:

Patrick W. Hogan Joan M. George, Vice President
Department of Information Resources Oracle Corporation

300 W. 15" St., Suite 1300 1910 Oracle Way

Austin, Texas 78701 Reston, VA 20190

Phone: (512) 4754700 Phone: (703) 364-2722

Fax: (512) 475-4759 Fax: (703) 364 -3029

(Email: patrick.hogan@dir.state.tx.us Email: joan.george@oracle.com
20.0 CAPTIONS

The captions contained in this Master Agreement 2003 are intended for convenience and reference
purposes only and shall in no way be deemed to define or limit any provision thereof.

21.0 APPLICABLE LAW

The law of the State of Texas shall govern the construction and interpretation of this Master Agreement
2003. Nothing herein shall be construed to waive the state’s sovereign immunity.

IN WITNESS WHEREOF, the parties therefore hereby execute their mutual agreement to the terms of
this Master Agreement 2003, to be effective the date that the last signature is affixed below.

Oracle Corporation The State of Texas, acting by and through
th rtment oflnformatlo Resources

/W )zf“"

Patrick W. Hogan

Name: LALs MCcuvitocs

Title: panvAacel ~ GEH_((CENSE ConwTRACTS  Title: Director of Business Operations
Date: oH-z2(- 03 Date: L" - S-95

LegaI:C(/\/\/‘\ 0 2
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APPENDIX A

STANDARD CLAUSES
STATE OF TEXAS, DIR CONTRACTS
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Included and Prerequisite Products

Certain Oracle products may need other QOracle products to be installed as a

for their The
of the Sales Rep

with the license and products which require a

license p

Itis the

ing is a guide to products which are shipped
and Contract Administrator to specify

products included with a license but requiring separate order. Version numbers are indicated only where there is a specific license dependency.

Not all platforms have product availability in the same release.

Restricted Use licenses may be used only to run and instail the licensed Program with which they are included. Specific restrictions for such licenses are described

in the licensed Program's Documentation.

The "Networking Kit" provides all relevant networking software and any available protocol adapters.

Standard Edition JServer Edition, ia, Manager, 4 -
Queuing, Pack, Objects Option,
Kit, Objects for OLE, Distributed Option, 64 Bit Option, ODBC Driver, and
SQL*Pius, OCI.
Restricted Use: Oracle Internet Directory for the purposes of storing Oracle]
Database Service
Enterprbe Edition JServer Enterprise Edition, |ntuMed|a Objects Option, Networking Kit, Objects| -
for OLE, ption, Distri Option, Parallel Query]
Option,(including bitmap indexes and parallel bitmap-star query),
SQL*Plus, Visual i and
Also included are: Backup & F very, Queuing,

IConnection Manager & Pooling, 64-bit option, MPI, OCI, ODBC Drlver,
Enterprise Manager and Enterprise backup utility.

For ©S/350 Implementation, use of either Access Manager for CICS or Access|
Manager for IMS/TM is included.

Restricted Use: Oracle Internet Directory for the purposes of storing Oracle

Database Service information.

[Personal Edttion

Networking ki, Objects for OLE, SQL*Plus, and ODBC driver. All options}

available with Oracie Database Enterprise Edition (except RAC).

Oracle Database Standard Edition or Oracle Database Enterprise Edition.

Lite kit, ODBC driver and Oracle Database Lite Mobile Option.
Edition Options:
- Oracle Database Edition
[Paraiiel DML, Parallel index Scans Oracie Database Edition
- Oracle Database Edition

Oracle Database Enterprise Edition

Oracie Database Enterprise Edition

[Reatricted Use : Oracle Inleme! Dlradory for the purpose of enterprise domains|

Oracle Database Enterprise Edition

and hi users and roles.
Labei Sacurity - Oracle Database Enterprise Edition
Di ics Pack - Oracle Database dition
Tuning Pack - Oracle Database dition
Change Management Pack - Oracle Database dition
|Management Pack for SAP R/3 - Oracle Datab: Edition
Server
TopLink - -
Java Edition [OC4J, Web Services, and number of JDeveloper seats -
Ftandard Edttion  TopLink, Portal [Flease refer to Question #5-12 of the OracieSi Application Server FAQ onf
http://esource.oraclecorp.com for additional details
Restricted Uise: (i) Oracle internet Directory is provided for use with Oracle9iAS)
Single Sign-On and with other iAS to p , store and
users and groups, their i ecurity ials and prit to]
synchronize data with 3rd party d«reaory services; and to store other component]
specific metadata.
(ii) Oracle9iAS Web Cache is provided only for use with Portal. (i) The Oracle]
Database s provided for use with IAS Infranrudure for storing product]
metadata. Storing any other data in the O i
requires a full use license of the Oracle Database. (iv) Advanced Security]
Option limited to Oracle Java SSL library. See question #9 on the iAS FAQ]
posted on http: com for details
Enlarpme Edition Oracle Forms Services, Oracle Reports Services, TopLink, Portal, Discoverer|Oracle Database Standard Edition. if Discoverer Plus and/or Discoverer]
Viewer, Discoverer Plus (Web Functionality}, Intemet Directory, Appiication|Viewer are used then at ieast 1 copy of iDS is required. Please refer to}
InterConnect Toolkit, Workflow. Question #9.-12 of the Oraciedi Application Server FAQ onf
htip:/fesource. oraclecorp.com for additional details.
Restricted Use: (i) The Oracle Database is provided for use with iAS|
lnlrutrudure for storing product metadata. Storing any other data in the|
(o] requires a full use license of the Oractef
Database. (i} Advanced Security Option fimited to Oracie Java SSL library. Seej
question #9 on the IAS FAQ posted on hitp:/fesource.oraclecorp.com for]
additional details
intemet Application Server Edition Options:
P k - Internet Appli Server Edition
|Wiretess Option - intemnet Appli Server Edition
Updated: 07-MAR-2003 Oracle Confidential 20f10



internet Developer Suite Designer, Forms Develop Reports Developer, JD per, -
Ci for Java, Di Edition, Builder,
SQL*Plus and 1 license of Discoverer Deskiop Edition restricted to the Named|
User of iDS.
Use: iAS Edition to testing and debugging the
of icati ped with iDS, Oracle Database Enterprise|
Edition.

[Discoverer Desktop Edition - Oracle Database Personal Edition, Oracle Database Standard Edition or]
Oracle Database Entarprise Edition. There needs to be at least 1 licansed)
copy of iDS.

UDeveloper Restri Use: iAS Edition to testing and debugging thej -

ploy of ped with JD: per. Oracle O
Enterprise Edition.
'l-’rogrammer Oracle Objects for OLE, Oracle precompilers & SQL Module (based on platform -
availability), ODBC and OCI, Access Manager for CICS and IMS/TM with Oracle]
Programmer on the OS/380 platform.
Collaboration
Collaboration Suite Files, Email, Email Server. use: O Edition -
{including options) and Oracled Database Enterprise Edition (including options;
solely for the purpose of running the Oracie Collaboration Suite
Files R Use; O Edttion (1 optione) and Oraciedq -
Database Enterprise Edition (including options) solely for the purpose of running
Files
Email Email Server. use: O Edition {i options); -
and Oracle9i Database Enterprise Edition (including options) solely for thef
purpose of runining Email
[Other Server Products
Message Broker Restricted Use: Oracle Database Enterprise Edttion for use of Advanced] -
Queuing and to support use of intemet Directory. Internet Directory to store|
(OMB configuration information as well as queue and topic definitions
Data Warehousing Products

- iDS and Oracle Database Enterprise Edition or Standard Edition

- iDS and Oracle Database Enterprise Edition or Standard Edition

- iDS and Oracle Database Enterprise Edition or Standard Edition

iDS and Oracle Database Edition or Standard Edition

Express Web Agent (with v6.0 and later of Express Server) -

Express Web Pubtisher Express Server
Server. Express Analyzer for users of the deployed application.

(Open System Gateways

Express Web Publisher

[Open System Gateways include Oracle Transparent Gateways for MS SQL|Oracie Database Standard Edition or Oracle Database Enterprise Edition
Server, Sybase, Rdb, Ingres, Informix, Teradata, and RMS. Restricted Use
(Oracle Database Enterprise Edition for use as the licensed Gateway's]
integrating server

Mainframe Integration Gateways

{Mainframe Integration Gateways inciude Oracle Transparent Gateways for DB2.|Oracle Database Standard Edition or Oracle Database Enterprise Edition
|Restricted Use: Oracle Database Enterprise Edition for use as the licensed]
Gateway's integrating server.

Enterpriu Integration Gateways

Enterprise  Integration Gateways include Access Manager for AS/400|Oracle Database Standard Edition or Oracle Database Enterprise Edition

Procedural Gateway for MQ Series, APPC, Transparent Gateway for DB2/400}
and IBM DRDA. Restricted Use: Oracle Database Enterprise Edition for use as}
the licensed Gateway's integrating server.

EDA/SQL Gateways |Restricted Use. Gradle Database Enterprise Edttion for use as the licensed{Oracle Database Standard Edition or Oracle Database Enterprise Edition
{Gateway's integrating server
InterConnect Adapters - Internet Application Server Enterprise Edition
Rdb Server Products
Rdb Enterprise Edition Networking Kit, ODBC driver, Distributed Option, Replication Option, Parallef| -
Query Option, 64-bit Option, and Rdb DataBase Integrator (DBI)
CODASYL DBMS hd -
Rdb Server Options: - -
TRACE - ﬁdb Edition or CODASYL DBMS
P_)w.lopmcnt, Quary and Reporting Tools m*_
Programmer for Rdb [Oracle Rdb and RDBPRE Precompilers. Rdb SQL Module, ODBC, OCI and|{Rdb Enterprise Edition
[Objects for OLE (Windows version only)
[CDD/ Repository Full Use COD/R license for developers only. Restricted Use: Rdb Server for] -
ICDO/R metadata
CDD/R Runtime R Use: Rdb Server for CDD/R -

Updated: 07-MAR-2003
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it

All Oracle lications
[No modifications Oracie Alert, Application Object Library, Report Manager, Management Pack for] -
Oracie EDI Use: Oracle Database Enterprise|
Edition, Programmer and iAS Enterprise Edttion for the undertying technology as{
invoked by the unmodified E Suite i Use: DS
for i and i and end user layer content,
iDS for to support EDW delivered with Oractef
Apps (Forms and Report Builders for diagnostics purposes only)
[Modifications implemented as Java programs which (Oracie Alert, Application Object Library, Report Manager, Pack for]1. JDx per for the total number of developers who are not licensed fol
Java that pi html or Java Oracle i EDI Use: Oracie Database Enterprise|iDS and are buiiding Java Programs using JDeveloper that accesses the
business logic Edition and P for the ying as invoked by the|existing application schema
lunmodified E-Business Suite applications 2. iDS or Discoversr Deskiop Edition for the total number of P
'who are performing these modifications
Modifications that require iDS or Discoverer Desktop 3. IAS EE for the total number of end users or Processors for which the
[Edition only modiﬁcabonl are deployed
(This includes creation/modification of reports, forms and 4. If ver Di Desktop edition for thef
rkbooks) total number of users
Modifications to the database Oracie Alert, Appilcatpn Object Library, Report Manager, Managamen! Pack for|1. Database Enterprise Edition for the total number of actual users of
This includes adding/changing tables, columns, stored Oracie g EDI Use: D Pack toff
procedures and triggers) the instance of the database where the application is run 2. IAS EE for the total number of end users or Processors for which the
modifications are deployed
(if there are other not 1o the and the|3. Progi and DS for the total number of developers who are
customer wants to use Diagnostic Pack, the customer must buy a full ificati
license of the Diagnostic Pack for the other database instances). 4. JDeveloper for the total number of developers who are not licensed fo:
iDS and are bullding Java Programs using JDeveloper that accesses the
existing applluﬁcm schema
5. If D Desktop edition for the
total number of users
The prerequisites in the modifications tables above must be added to the product level prerequisites iisted below. For detailed rules, please consult the C Facing D F located onj
hitp.//esource.oraclecorp.com
E-BUSINESS SUITE
Component App
Marketing
Marketi ILJIan(eting Encyclopedia System, Intelligence -
Trade Management -
Sales
iStore Restri Use: iPayment -
TeleSales Sales i Use: Quoting -
Sales Online Field Sales. Mobile Sales, Wireless Option for Sales, Sales Intelligence, -
jRestricted Use: Oracle Database Lite
Quoting N N
incentive Compensation - -
Order Mansg and Loglstics
Grder Management [Bitls of Materiai, inventory. Shipping -
Reluu Management - Order
portation - Order
Adv-nced Pricing - -
[Configurator C [s] use: Order Management (restricted to] -
Inventory and Bills of M:lenal for the purpose of setting up items and bills)
|Mobile Supply Chain - -
[Warehouse Management Mobile Supply Chain -
[Supply Chain Planning
Advanced Supply Chain Planning - -
Canstraint B:ud Optimi: - Adval Supply Chain Planning
inventory Op -
lGloba Ordﬂ Promising - -
Demand Planning - Express Server
|Collabor.tiv- Planning - -
Supply Chain intelligence Froceu Discrete i Process or Discrete or Order
Use: iDS to Oracie Supply Chain Pianning
Builder for uss as the metadata repository and to map flexfieids to placeholders]
in target instances. Other use such as extension of the schema, mapping other]
sources to the interface tables, creating and generating other targets not
included.
Public Sector Purchasing, Public Sector Purchasing (International), US Federal) -
Purchasing, Supplier Scheduling
Purchasing Connect for TPN Register, Internet Procurement IntesConnect for] -
SAP R/3. Restricted use: Application InterConnect Toolkit, Message Broker,|
Purchasing.
Restri Use: iDS to Oracle Builder for use as (hﬁcﬁuina
metadata repository and to map to in target
(Other use such as extension of the schema, mapping other sources to thel
interface tables, creating and generating other targets not included.
- IrPurchasir_vg
~ I .
Updated: 07-MAR-2003 Oracle Confidential 40f 10



Manufscturing
Discrete Manutacturing Bills of Material, Capacy, Cost Management, Engineering, Inventory, MasterProject Bitling and Project Costing for users of Project Manufacturing only
Scheduting/MRP, Quality, Work In Progress, Project il
Flow - Discrete
Manufacturing Scheduling 5 Discrets ™)
Process Manufacturing [Process Manufacturing  Soiution Bundie (System Module, Formula -
[ Sales Quality}
Material Req Planning, Master Production Scheduling,
L Y Cost F i Process|
Op! i Control, Controller
IR use: y N
1
tSupport, Customer Care, Service inteligence, Customer ig -
Service, Defect Spares Service -
e .
IAdvanced Scheduler - [Field Service. May require NAVTECH spatial data that must be ficensed)

Oracle_navtech@navtech.com

or

from Navigation Technologies Inc. The data is currently available for they
US, Canada, and Western Europe. Therefore, Advanced Scheduler may]
be sold only In these regions. Contact NAVTECH: In North America, ay
+1.408.617.5121.
Oracle_navtech@navtech.nl or 31 (0) 4-99-33-14-36

In Europe, af]

F? i Use: Wirelss Option for IAS prise Edition Eield Service
Restricted Use: Oracle Database Lite Field Service

Contracts Core, Contracts ig

[Contracts Core, Contracts

TeleService or Field Service

[Contracts Core, Contracts g

Activity Management Gateway, Project Connect for Microsoft Project, Project]

Management

- Project Costing
Internet Time - Project Costing
Project Collaboration - Project for the project and project ieads. Files if]

[documents are stored in Oracle's document management solution and)

shared via Project Collaboration

Project Management

'T’roject Collaboration for licensed Project Management users only, all othei
users need to be licensed. Restricted use of Project Costing and Project Billing,|
restricted to visibility and financial control of information processed in these
products

Files if documents are stored in Oracle's document management solutiony
and shared via Project Management

Product Lifecycle

Eoduet Development

CADView-30

Financlal

Financials

(Assets, Cash Management, General Ledger, Payables,
A Global C: System, Property Manager, CPG Trade|

Accounting,
Public Sector Budgeting, Public Sector General Ledger, Public Sector|
Receivables, Public Sector Payabies, U.S. Federal General Ledger,

U.S. Federal Receivables, U.S. Federai Payables, Public Sector General
Ledger Public Sector i Public Sector]
Payables (International), Public Sector Assets (International)

(Advanced Collections

- F‘manclah

Treasury

Financials & Sales Analyzers

Sales Analyzer, Financial Analyzer. The included products that apply to all oi*Exprm Server. The product prereq

uisites that apply to alt of the Oracief

Other use such as extension of the schema, mapping other sources to the
interface tables, creating and generating other targets not included.

Assets

the Oracle do not apply to F & Sales do not apply to Financials & Sales Analyzers

Internet Expenses R Use: Financials ) -

Fuwlblu l_ - N

Financiais Intelligence R Use: iDS i to Oracle Builder for use as the|Financials or for existing applications customers, any of the individuall
jmetadata repository and to map to in target now included in the Financiais bundle, i.e. General Ledger,

Activity Based Management Activity Based AnaEer, SEM Exehame -
[Balanced Scorecard [Balanced Scorecard Deveioper -
{Human Resources
|Human Resources i - _
Self-Service Human Resources I_ Human Resources
Payrol Restricted Use: Human Resources All sales of US and Canadian Payroll include deiivery of the required Vertex|
Tax Calculation Module. Customer must enter a license agresment with
Vertex for the tax maintenance subscriptiony
(hitp:iivew.! y_ asp)
Time and Labor Restricted Use: Human Resources -
Advanced Benefits R 1] uman Resources -
HR Intelligence [Restri Use: iDS to Oracle Builder for use as the[Human Resources
metadata repository and to map to in target
Other use such as extension of the schema, mapping other sources to thej
i tables, creating and generating other targets not included.
LRooruitment TR Use: HR and HR -
[Training Administration | B -
|iLeaming J | - -
Updated: 07-MAR-2003 Oracle Confidential
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Other

Customer Model

C: Online

Customer Data Librarian

C Online

Tutor for Apphcations

Tutor for Financials, Tutor for Projects, Tutor for Purchasing, Tutor for Order
Management, Tutor for Discrete Manufacturing, Tutor for Human Resources,
Tutor for Payroll, Tutor for Time Management, Tutor for Training Administration,|
Tutor Tool

[Sei-Service Tutor for Appiications

Tutor for Financiais, Tutor for Projects, Tutor for Purchasing, Tutor for Order|
Management, Tutor for Discrete Manufacturing, Tutor for Human Resources,|
Tutor for Payroll, Tutor for Time Management, Tutor for Training Administration,
Tutor Tool

os
interaction Center
|Advanced inbound Blending, Center Ivﬁe_l&enoe T , TeleSales, or [}
Advanced Outbound Blending, Center Inbound  if i i required. Marketing
TeleSales or Advanced Collections
Ecnptlng interaction Center Intelligence if hist for Scripting Survey is required. TeleService,
TeleSales, or Advanced Coilections
eMall Center eMail Server, Center TeleService or TeieSales
Vertical Applications
C Atiiities
CRL Financia N {Financiaks and Project Costing
Network Logistics (Network Asset Tracking) Network Logistics - NATS Order and Purchasing
Teico Provisioning - -
Number Portability Z N
Public Sector/University
Student System - -
- [Student System
iting ing and TeleSal -
an Accounting, Grants Proposal, Labor Distribution. Restricted use: Projecy -
Billing and Project Costing
Financial Services
Performance Analyzer I ncial Data Manager Oracle Database Edition, Partitioning
Transfer Pricing Financial Data Manager Oracie Database Ememr_!' e Edition, Parﬂﬁonim
Online - Transter Pricing
Budgeting and Planning Restricted use: Risk Manager, Financlals & Sales Analyzers (Financial AnalyzerfOracle Database Erterprise Edition, Express Server, Partitioning

only). Financial Data Manager

Oracie Database D Edition, Partitioning

Financial Data Manager

Einandd Data Manager
Batance & Control, System Administrator, Portfolio Analyzer. Restricted Use:

Oracle Database Enterprise Edition, Partitioning

iDS restricted to Oracle Warehouse Builder for use as the metadata repository]
and to map to in target i Other use such asj
extension of the schema, mapping other sources to the interface tables, creating]
and generating other targets not included.
[Financial Services Provisioning N -
Lease Management Human Resources (restricted use for setup of users). Y[ ials
(restricted use for setup of lease item masters)
Health Care
(Adverse Event Reporting System - To run reports, customer should contact Actuate and license their]
Reporting Server. Contact Tom Stafford at tstafford@actuate.com of]
4+1.913.851.5330
Clinicat [Remote Data Capiure -
Distributed Study Conduct Option - Clinical
[Remote Data Capture R Use. Ciinical -
Thesaurus Management System - hd
Heatthcare Transaction Base - Oracle Database Enterprise Edition, IAS Standard Edition or Enterprise|
Edition
High Tech
IShop Floor Ma - Discrete g
Supply Chain Trading Connector for RosettaNet - Order 20 and P ing or iP
Al Transportation
C 2ir & Overhaut Configuration L gineering -
EDUCATION SUBSCRIPTION
[Leamning Network - ~
|iLearming Subscrip - R

Updated: 07-MAR-2003
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Product Migration Listings

When moving supported iicenses from one operating system to ancther, the only cost associated with moving supported licenses from one operating system to another s the cost of the new CD Pack.

If a CD Pack lsn't fora

can contact Client Relations to see whether the product is avallable on the desired operating system.

Shipping and media charges may apply.

Oki Name

Darwin Data Mining Suite
Darwin Deployment Pack
Internet Appiication Server Wireless Edition
Mikary Security

Oracle 8

©Oracie8i Standard Edition
Oracle 7 Server

Oracle Server

Oracle Server Enterprise Edition
Oracle8 Enterprise Edition
Oracle8i Enterprise Edition
Oracle Lite

Oracle8i Lite

Oracle 8 Personal Edition
Oracle 8i Personal Edition
Payment Server

Personal Oracle

Portai-To-Go (Carier Edition}
Portal-To-Go (Enterprise Edition)
Rdb Server

Name and Fuctionality Chandes

Qi Product

Advanosd Networking Option

Express MD8

Express/E|S(Devaloper)

InterOfice Messaging Cartridge

Oracle intemet Messaging

Oracle Intemat Messaging Hosted Edition
Oracle Mall or Oracle Office

Paraliel Server

Oracle Data Mining Suite

Bundiing Chanaes

Qid Product

Access Manager for AS/400
Applications interConnect Tookit
Business Components for Java
Databese Designer

Designer

Developer Server
Daveloper/2000 Server (Windows 95)
Discoverer Administration Edition
Discoverer Plus

Oiscoverer User Edition
Discoverer Viewsr
Discoverer/2000

Email Server
Email Server (As part of iAS License)

InterConnect Adapter for FTP
JDeveloper Sulte

Management Pack for Oracle Applications
Message Gateway/Agent Event Manager
Message Manager Clent

Meesaging Option

Mobile Agents

Mobile Agents Devslopers Kit

Oracle Application Server Standard Edition
Oracle Appiication Server Enterprise Edition
Oracie CASE Designer

Oracie CASE Dictionary

Oracle DataBrowser

Oracle Data Query

Oracle DDE Manager

Oracle Glue

Oracle Objects for OLE

Oracle Precompiler

OWS Integrator for SAP

Procedural Gateway for APPC
Procedural Gateway for MQ Series
Procedure Builder

Professional Developer/2000
Pure.Extract

Pure.Integrate

Reports Devaioper

Reports Server

Reports Services

Server Kits

SQL*Connect to DB2

SQL*Connect to SQL/DS

SQL‘Forms

SQL"Meny

SQL*Reportwriter

SQL*Pius

Times Series

Transparent Gateway for DB2
Transparent Gateway for DB2/400
Transparent Gateway for IBM DRDA
Transparent Gateway for informix

Updated: 07-MAR-2003

Now Neme

Data Mining Suite

Data Mining Sulte

Wireless Option

Label Security

Oracle Database Standard Edition
Oracle Database Standard Edition

Oracle Database Enterprise Edition

Oracie Database Standard Edition

Oracle Database Enterprise Edition

Oracle Database Enterprise Edition

Oracle Database Enterprise Edition

Oracle Database Lite

Oracle Database Lite

Oracle Database Personai Edition

Oracle Database Personai Edition
iPayment

Oracle Database Personal Edition

internet Application Server Wireless Edition
Internet Application Server Wireless Edition
Rdb Enterprise Edition

New Product

Advanced Security

Express Server

Express Objects

Emall restricted to Emall Server

Emad restricted to Email Server

Email restricted to Email Server

Email restricted to Email Server

Real Application Clusters (Net to Net migration rule applies)

Data Mining Option
Bundled info
ys ( tothe of Access Manager for AS/400)
IAS EE (Internet Server Edition). to the of InterConnect Toolkit
iD8 (Internet D per Suke). tothe of Ci for Java
iDS {internet D: per Sukte). tothe of Designer
IDS (intetnet Developer Sulte). tothe of Designer
IAS EE (intemet Server Edition). tothe i of D per Server
IAB EE (Internet Server Edition). to the of D Server - 95
D8 (Internet D Suikte). R o the of D Edition
Discoverer Deskiop Edition and iAS EE toD Plus Web F only)
Discoverer Desktop Edition and IAS EE (| to DI Plus Web F only)
iAS EE (Intemet Server Edition). to the of Di Viewer
Discoverer Desktop Edition and iAS EE to Di Plus Web i for each Di and ONLY 1 IDS licanse restricted
to Discoversr Admin Edition
Email restricted to Email Server
Emall restricted to Email Server
iD8 (internet D per Suite). to the i of ise O« per Suite
iDS (Internet Developer Suits). tothe y of Forms Develop
iAS EE (Internet Server Edition). tothe ionality of Forms Server
iAS EE (Internet Server ise Edition). L tothe of Forms Services
Rdb Enterprise Edition or CODASYL DBMS
iAS (Intermet Server) EE. i tothe of Intemnet Directory
8D
JDeveloper
Any Oracie E-Business Suite Application
Database Lite
Oatabase Lite
Email
Database Lite
Database Lite
iAS (Intemet i Server). tothe i of Oracle Server Edition
iAS (Internet i Server Edition). tothe of Oracle Server Edition
IDS (Intemet Developer Sulte). tothe of Designer
IDS (Internet D: Suite). to the of Designer

Discoverer User Edition for each Discoverer/2000 and ONLY 1 iDS license restricted for the purposes of testing, debugging and previewing.
Discoverer User Edition for each Discoverer/2000 and ONLY 1 IDS license restricted for the purposes of testing, debugging and previewing
Programmer
Programmer
Programmer
Programmer
[=-7{ to the of Builder)

o ( to the of F y for APPC)

( tothe of F y for MQ Series)

iDS (Internet D Suite). to the of Buikter
Databese Personal Edition and DS (DS tothe of F D
iDS (Restricted to Oracle Warehouse Buiider)
DS (Restricted to Oracie Warehouse Builder)

iDS (Internet D per Suite). to the ity of Reports D
iAS EE (Internet Server Edition). to the of Reports Server
iAS EE (internet Server Edition). to the of Reports Services

Database Standard Edition or Database Enterprise Edition
Mainframe Integration Gateways
Mainframe integration Gateways

DS (intermet D per Sukte). to the ity of Forms D
iDS {Internst D per Suite). to the ity of Forms D
iDS (Intemet D per Suite). tothe ity of Reports D«

iDS (iDS restricted to the functionality of SQL"Plus)
Bundied with Oracle Database Enterprise Edition as part of the SQL Analytics

{ tothe of Transp: y for DB2)
tothe ol y for DB2/400)
P o tothe of Transp y for IBM DRDA)
Open System [ tothe of Tranep y for Informbe)
Oracle Confidential 7010



Transparent Gateway for Ingres
Transparent Gateway for MS SQL Server
Transparent Gateway for Rdb
Transparant Gateway for RMS
Transperent Gateway for Sybase
Transparent Gateway for Teradata
Warehouse Toolkit for PeopleSoft
WebDB Enterprise Edition

WebDB Stendard Edition

Warehouse Builder

Qld Products

Data Mart Suite

Data Mart Suite, Sales & Marketing
Enterprise Manager Performance Pack

Gateways (Mainframe)
Gateways (Non-Mainframe)

il System i to the of Transp y for ingres) .~

{
Open System { to the of Transp: y for MS SQL Server)
Open System ( to the of Tranep y for Rdb)

Open System ( tothe of T y for RMS)

Open System ( to the of Transp: y for Sybase)

Open System ys tothe of T y for Teradata)

DS ( tothe of Bullder)

IAS SE (Restricted to the functionality of Portal)
iAS SE (Restricted to the functionality of Portal)
DS (DS to the of Builder)

Saitinto
Licanse individua! Products as: Oracle Database Enterprise Edition (32 Named User Plus),

iDS (2 Named User Plus), Discoverer Desktop Edition (5 Named User Pius), IAS EE (32 Named User Plus).
License individual Products as: Oracie Database Enterprise Edition (32 Named User Plus),

iDS (2 Named User Pius), Discoverer Desktop Edition (5 Named User Pius), iAS EE (32 Named User Plus).

F & Sales Y (32 Users), Express Server (32 Named User Plus).
Diagnostics Pack and Tuning Pack
Mainframe Integration Gateways and EDA/SQL ys (| to the original [ y
Open System EDA/SQL { to the original

84 bit Option
84 bit option for Rdb

Advanced Replication Option

ConText Cartridge

COD/Administrator

DataBase Integrator

Distributed Option

Distributed Option for Rdb

Enterprise Manager DBA Pack for Rdb
Expert Performance Tuner Client

internet Commerce Cartridge
internet Commerce Server
JServer Enterprise Edition

MP1 Protocol Adapter
multidimension option

MVS Client Bundle

Objects Option

ODBC Driver

Oracie Databese Lite Mobile Option
Oracle MultiProtocol Interchange
Oracle ODBC Driver for Rdb
Oracie Rdb Remote Ciient
Oracle Rdb SQL Module

Oracie Rdb SQL Precompiler
Oracie RDBPRE Precompiler
Oracie ROML Precompilers
Oracle S5QL/Services

Oracle TaxtServer3

Oracle Unified Messaging
Parallel Query Option

Paraiiel Query Option for Rdb
Performance Data Option
Personal Oracie7 Enterprise Edition
Personsl Express

Power Utities

Protocols

Pure Name & Address (US)
Pure Name & Address (Canada)
Geocode

RALLY

RALLY Client

Replication Option for Rdb
Server Manager

SQL*Module

SQL*Net

SQL*'Net/DCE
SQL‘TextRetrieval

SQL*VDM

Standard Management Pack
TextServerd Option

Time Series

TRACE/Expert

Transparent Gateway for ODBC
Trusted Oracie Enterprise Edition
Video Cartriige

Visual information Retrieval
Webserver Option for Rdb
Workflow Enterprise Edition
Workflow Standard Edition

ot it Migration {orod

ADW Sales Analysis Collection Pack
Expert Option

InterOffice Document Cartridge
InterOffice Gateways

MHS Gateway

ODBC Access to Non-Relational Data for Rdb

PROFS Gateway
Praxy Server

SESAM Gateway
Transparent Gateway Toolkit
Turboimage Gateway

Video Server

Regilication Services

Updated: 07-MAR-2003

Bungied Info

Oracie Database Enterprise Edition

Rdb Enterprise Edition

Oracie Database Enterprise Edition

Oracie Database Standard Edition, Oracle Database Enterprise Edition
CDD/Repository

Rdb Enterprise Edition

Oracle Database Enterprise Edition

Rdb Enterprise Edition

Rdb Enterprise Edition

TRACE

Express Analyzer

Qracle Database Standard Edition, Oracle Database Enterprise Edition
Oracle Database Standard Edition, Oracle Database Enterprise Edition
iStore

iStore

Oracle Database Standard Edition, Oracle Database Enterprise Edition
Oracle Database Enterprise Edition

Oracie Database Standard Edition, Oracle Database Enterprise Edition
Programmer

Oracle Database Standard Edition, Oracle Database Enterprise Edition
Oracle Database Enterprise Edition, iDS

Oracle Database Lite

©Oracle Database Enterprise Edition

Rdb Enterprise Edition

Rdb Enterprise Edition

Programmer for Rdb

Programmer for Rdb

Programmer for Rdb

Programmer for Rdb

Rdb Enterprise Edition

Oracle Database Standard Edition, Oracie Database Enterprise Edition
Email Server

Oracle Database Enterprise Edition

Rdb Enterprise Edition

TRACE

Oracle Database Enterprise Edition

Express Server

Rdb Enterprise Edttion

Oracle Database Standard Edition, Oracle Database Enterprise Edition
Pure Name & Addrees (North America)

Pure Name & Address (North America)

Pure Name & Address (North America)

iDS (Internet D per Suite). to the of Forms D P
iDS (Intemet D per Suite). tothe of Forms D
Rdb Enterprise Edition

Oracle Database Enterprise Edition

Programmer

Oracle Database Standard Edition, Oracle Database Enterprise Edition
Advanced Security

Oracle Database Standard Edition, Oracle Database Enterprise Edition
Oracle Database Personal Edition

Oracle Database Standard Edition

Oracie Database Standard Edition, Oracle Database Enterprise Edition
Oracie Database Enterprise Edition

TRACE

Generic Connectivity using ODBC in the Oracie Database

Oracie Database Enterprise Edition and Label Security

Oracie Database Standard Edition, Oracle Database Enterprise Edition
Oracile Database Enterprise Edition

Rdb Enterprise Edition

Oracle Database Enterprise Edition

Oracle Databese Standard Edition
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Eure Name Chanass {for orice holds)

Qid Name

Activa

Cotections

CRL Network Logistics
CRM Data Model

CRM Foundation

Call Center Inteliigence
Data Librarian

Global ATP Server

Marketing Online
Process Manufacturing Solution Bundle
Product Development Hub

Product Development Exchange
Risk Optimization

Sales Compensation

Scheduler

SDP Number Portabiiity

SDP Provisioning

Seif-Service Expenses

Self-Bervice Time

Seit-Service Purchasing
Seil-Servics Suppliers

SettingPoint Developer

Service Onfine

Supply Chain Exchange

Supply Chain Hub

Traneportstion Hub

Transportation Exchange

Name soxd Fuctionality Changes

Qid Product
Applications Display Manager
Automotive Foundastion
Baianced Scorecard Architect
CTI Middieware
ERP Integration Extension to OIC
iBM & Pay
iMarketing
Industrial Bilfing
Maintenance, Repair & Overhaul (MRO) Bundie
Market Manager for industries
Marketing for Communications
OpenWeb
Oracle Commissions
Oracle Internet Commarce
Order Entry
Product Configurator
Project Anatysis Cohection Pack
Projects

A 9 for C
SDP Activation
Service for Communications
Supply Chain Planning
TeleBusiness for Financiai Services
TeleBusiness for Telecom / Utliities
Time Management
Web Suppliers

Bundiing Changes

Qid Product

Activity Based Management Analyzer
Activity Management Gateway
Advanced Marketing Oniine
Alert

Assels

Balanced Scorecard Developer
Biils of Muterial

Call Blending

Call Conter Connectors

Call Center Integration

Call Center Technology
Campaign Plus

Capacity

Cash Management

Collateral Fufiiment
Configurator Developer
Contracts inteligence

Cost Management

CPG Trade Accounting
Customer Care

Customer Intelligence
Customar Service

Discrete Manufacturing Inteliigence
Dispatch

EDI Gateway

eCommerce to Call Center Integration
Engineering

Fieid Sales

Field Sales Online

Finsncial Analyzer

Financial Data Manager

FTI integration to GL

General Ledger

Interaction Blending
interaction Center inteligence

Updated: 07-MAR-2003

Activity Based Management
Advanced Collections
Network Logistics (Network Asset Tracking)
Customer Model
Customer Model

Ady Inbound and O
Customer Data Librarian
Global Order Promising
Grants Accounting
iProcurement
iRecsivables

iSupplier Portal
Marketing

Process Manufacturing
Product Development
Product Development
Inventory Optimization
Incentive Compensation
Advanced Scheduler
Number Portability
Provisioning

Intemet Expenses
Intemet Time
iProcurement

iSupplier Portal
Configurator Developer
Field Service
Collaborative Planning
Collaborative Planning
Transportation
Transportation

ey Product

Oracle Applications Release 10SC
Release Management

Balanced Scorecard Developer
(Eliminated)

(Eliminated)

(To Be Determined)

Marketing

(Eliminated)

Complex Maintenance, Repair & Overhaui
Marketing

Marketing

iStore

Incentive Compensation

iStore

Order Management

Configurator

Project Intelligence (estimated availability: fiscal Q2, 2003)

Project Costing

{To Be Datermined)

Provisioning

TeleService

Advanced Supply Chain Plannning
TeleSales

TeleSales

Time and Labor

iSupplier Portal

Bundled info

Activity Based Management
Projects Costing

Marketing

Included in all Oracte Appiications
Fiancisis

Balanced Scorecard

Oiscrete or Order

Advanced Inbound
Advanced Inbound
Customer Model
Advanced Inbound
Advanced Qutbound
Discrete Manufacturing
Financials

Customer Modei
Configurator

Sales Contracts, Service Contracts, and Project Contracts

Discrete Manufacturing
Financials

TeloService

TeleService and Field Service
TeleService

Supply Chain intelligence
Field Service

Included in all Oracle Applications
Customer Model

Discrete Manufacturing

Sales Online

Sales Onkine

Financials & Sales Anaiyzers

Performance Analyzer, Transfer Pricing, Budgeting & Planning and Risk Manager. Financial Data Manager is alsc being sold as a stand-alone product

Financials

Finsnciale

Financials

Granis

Grants

Collaboration Suite

A Inbound and A o
Advanced Inbound

Inbound, Outbound,

Oracle Confidential



Internet Procurement interConnect for SAP R/3
Inventory

iPayment

VR Integrator

Labor Distribution

Manufacturing Intelligence

Marketing intelligence

Master Scheduling/MRP

Mobile Sales

OpenTet

Operations Intelligence

Oracle Sales

Oracie Sales & Marketing

Oracie Work in Process

Payables

Predictive

Process Manufacturing Cost Analyzer
Pracess Manufacturing Intelligence
Project Connect

Project Connect for Microsoft Project
Project Manufacturing

Property Manager

Public Sector Budgeting

Public Sector Financials

Public Sector Financiais (International)
Public Sector Purchasing

Public Sector Purchasing (International)
Purchasing Connect for TPN Register
Quality

Receivables/Revenue Accounting
Report Manager

Rights Contracts

Sales Analyzer

Sales Inteligence

SellingPoint Developer

SEM Exchange

Serfvice

Service Inteliigence

Shipping

Spares Management

Supplier Scheduling

Telaphony Manager

Tutor for Discrets Manufacturing
Tutor for Financiais

Tutor for Human Resources

Tutor for Order Management

Tutor for Payrod

Tutor for Projects

Tutor for Purchasing

Tutor for Time Management

Tutor for Training Administration
Tutor Tool

U.S. Federal Financiais

U.S. Federal Purchasing

Web Customers

Wireless Option for Sales

Work in Progress

Qid Preduct

Capital Resource Logistics
Contracts

Personal Time and Expense
Project Time & Expense
Provisioning

SeMingPoint

SeliingPoint Internet Edition
SelingPoint Mobile Configurator
Unified Agent

Web Empioyees

- OCUreMeENt
Discrete ing or Order
iStore
Advanced Inbound
Grants
Supply Chain Intetigence
Marketing
Discrete Manufacturing
Sales Onfine

Inbound (as C

Supply Chain Intelligence
Sales Online
Sales Online
Discrete Manufacturing
Financials
Advanced Outbound
Supply Chain Intelligence
Supply Chain Inteltigence
Project Costing
Project Costing
Discrete Manufacturing
Financisle
Financials
Financiale
Financiale
Purchasing
Purchasing
iProcurement
Discrete Manufacturing
Financials
included in all Oracle Applications
Service Contracts
Financiais & Sales Anslyzers
TeleSales and Sales Online
Configurator
Activity Based Management
Field Service
TeleService and Field Service
Order Management
Field Service
Purchasing
Advanced Inbound
Tutor for Applications
Tutor for Applications
Tutor for Applications
Tutor for Applications
Tutor for Applications
Tutor for Applications
Tutor for Apptications
Tutor for Applications
Tutor for Applications
Tutor for Applications
Financiale
Purchasing
iStore or iSupport, but not both
Sales Online
Discrete Manufacturing

Soltinto

Financials and Project Costing

Service Contracts or Sales Contracts

Intemet Time and Internet Expenses

Internet Time and Internet Expenses

Telco Provisioning and Financial Services Provisioning
Configurator and either Sales Online or TeleSales
Configurator and either Sales Online or TeleSales
Configurator and either Sales Online or Telesales
TeleSaies, Sales Online, TeieService and Fieki Service
Self Service HR, iProcurement and Internet Expenses

Personal Activity Based Management

Process
Quality Oniine

9 Y

The Product Migration listing is not a complete list of migrations and is subject 10 change without notice.
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Appendix D

Oracle E-Business
Migration Matrix

Effective Date: 06-SEP-2002

This matrix applies to all licenses purchased pursuant to any Oracle Price List prior to the e-business
price list effective June 15, 2001, and to any Named User licenses purchased pursuant to any Oracle

Price List prior to the e-business price list effective September 6, 2002.

Technology
METRIC MIGRATION
FROM: TO: TO:
PER PROCESSOR NAMED USER PLUS
Named User - Order Form 150:1 1:1
Charge for additional users if
license minimums are not met.
Named User - Single Server 150:1 1:1
Charge for additional users if
license minimums are not met.
[Named User - Network License 150:1 1:1
|(Applies to all old multi-server Charge for additional users if
license agreements, €.g., license minimums are not met.
NUA/PUA or NSO)
[Named User - Multi Server 150:1 1:1
Charge for additional users if
license minimums are not met.
[Named User 150:1 1:1
Charge for additional users if
license minimums are not met.
Concurrent Device - 75:1 1:2
|Order Form Charge for additional users if
license minimums are not met.
Concurrent Device - Network License 75:1 1:2
|(Applies to all old multi-server Charge for additional users if
license agreements, e.g., license minimums are not met.
NUA/PUA or NSO)
Concurrent User - 75:1 1:2
Order Form Charge for additional users if
license minimums are not met.
Appendix D Page 1 of 3
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Concurrent User - Network License 75:1 1:2

|(Applies to all old multi-server Charge for additional users if
license agreements, e.g., license minimums are not met.
INUA/PUA or NSO)

Developer - Network License N/A 1:1

Developer - Order Form N/A 1:1

Per Processor 1:1 N/A

Universal Power Unit 1000:1 N/A

Power Unit - Intel 1000:1 N/A

Power Unit - RISC 650:1 N/A

Power Unit 650:1 N/A

Exceptions: Any metric not
found in the table above is
calculated on a Net to Net

List of new pricing configuration
(Less e-business discount)
(Less net fees paid for converted

List of new pricing configuration
(Less e-business discount)
|(Less net fees paid for converted

basis. licenses) licenses)
= New net license fees = New net license fees
Must verify net fees paid. Must verify net fees paid.
Technology Notes

1. Migration Matrix applies to all Full Use and Deployment licenses. The migrated licenses will be Full Use.
2. If migrating Application Specific licenses:
Option #1 -- If maintaining App Specific license restriction, use the applicable migration metric.

Option #2 -- If not maintaining App Specific license restriction use the migration metric for "Exceptions".
3. Customer shall not be entitled to any credits or refunds if net fees paid for converted licenses exceeds list of

new pricing configuration.

4. The Technology migration metrics above apply when converting existing Programs over to the new e-
business licensing and pricing metrics. For product migrations, please refer to the Supported Migration
Listing in the E-Business Global Price List Supplement. In the event of a conflict between this document and
the E-Business Global Price List Supplement, the information in the E-Business Global Price List
Supplement supersedes the information in this document.

5. If the migration results in a fraction, standard rounding rules apply. e.g. 1500 UPU's rounds up to 2
Processor and 1499 UPU's rounds down to 1 Processor.

6. Cells which contain "N/A" do not default to the "Exceptions" calculation. If the cell for the desired migration
metric contains "N/A" please contact Oracle for instruction.
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Applications

METRIC MIGRATION
FROM: TO: TO: TO:
APPLICATION USER APPLICATION OTHER LICENSE TYPES

USER .
READ - ONLY

[Named User 1:1 N/A N/A

Concurrent Device 1:2 N/A N/A

Concurrent User 1:2 N/A N/A

Read - Only N/A 1:1 IN/A

|Casual User (N/A 1:1 (N/A

Processor N/A N/A If to Processor, 1:1

JCommissioned Agent N/A N/A If to Compensated Individual,

1:1

Exceptions: Any metric not
found in the table above is
calculated on a Net to Net
basis.

List of new pricing configuration
(Less e-business discount)

(Less net fees paid for converted
licenses)

= New net license fees

Must verify net fees paid.

N/A

List of new pricing configuration
(Less e-business discount)

(Less net fees paid for converted
licenses)

= New net license fees

Must verify net fees paid.

Applications Notes

1. Primary Usage Concept still applies.
The Application migration metrics above apply when converting existing Programs over to the new e-
business licensing and pricing metrics. For product migrations, please refer to the Supported
Migration Listing in the E-Business Global Price List Supplement. In the event of a conflict between
this document and the E-Business Global Price List Supplement, the information in the E-Business
Global Price List Supplement supersedes the information in this document.

3. Customer shall not be entitled to any credits or refunds if net fees paid for converted licenses exceed
list price of new pricing configuration.

4. Applies to licenses sold under an Order Form or Network License (or other multi-server license
agreement, including NUA/PUA and NSQO).

5. Cells which contain "N/A" do not default to the "Exceptions" calculation. If the cell for the desired
migration metric contains "N/A" please contact Oracle for instruction.
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Appendix E

ORACLE

Ordering Document

Customer Name:
Customer Location:

ORACLE CONTRACT INFORMATION

Agreement: Standard License
Agreement Name: Oracle License Agreement

DIR Contract Number:
Name: DIR-VPC-03-018

This Ordering Document incorporates by reference the terms of the Agreement specified above (“Agreement”).

A. PROGRAMS

Customer has ordered the Program licenses described below for use in the {insert applicable country/region}, unless otherwise

specified.
All fees on this Ordering Document are in US Dollars
Product Description / License Type Quantity List Fee | Discount % Net Fee
License
Product Support
Update Subscription Service
Other Fees Net Fee
Learning Credits
CD Pack Description Quantity Net Fee
List Fee | Discount % Net Fee
License Fees
Product Support Fees
Update Subscription Service Fees
CD Pack Fees
Net Fees
Total Fees

Sample Ordering Document




. GENERAL TERMS

Technical Support. Technical Support consists of Update Subscription Service, Product Support and/or other
Technical Support services Customer may have ordered. Fees for Technical Support are due and payable annually
in advance. Technical Support acquired under this Ordering Document shall be for a period of 12 months.
Technical Support is effective upon shipment or upon the Effective Date of this Ordering Document if shipment is
not required.

Miscellaneous. Section A of this Ordering Document specifies the CD Pack(s) on the particular computer operating
system requested by Customer, which have been shipped or currently are being shipped to Customer. Where
shipment is required, Oracle shall deliver to the address specified by Customer on their purchasing document or
when the purchasing document does not indicate a ship to address, Oracle shall deliver to the Customer Location,
the CD Pack(s) listed in Section A that include 1 copy of the software media and 1 set of Documentation (in the
form generally available) for each Program licensed under this Ordering Document which is currently available in
production release as of the Effective Date below. Some Programs may also include any source code Oracle may
provide as part of its standard shipment of such Programs, which source code shall be governed by the terms of the
Agreement. Customer shall be responsible for installation of the software. All fees due under this Ordering
Document shall be non-cancellable and the sums paid nonrefundable, except as provided in the Agreement.
Customer agrees to pay applicable media and shipping charges. Provided Customer continuously maintains Update
Subscription Service, additional CD Packs for the Programs provided under this Ordering Document may be
ordered through the Oracle Store at the standard CD Pack price. If Customer loses or damages the media containing
a Program licensed hereunder, upon Customer’s written notice Oracle will provide a replacement copy thereof,
under Oracle’s then-current Technical Support policies, for a media and shipping charge. The following shipping
terms shall apply: FCA Shipping Point, Prepaid, and Add. These terms shall also apply to any options exercised by
Customer.

Additional Programs may be included with Customer’s order which Customer may use for trial purposes only.
Customer shall have 30 days from the delivery date to evaluate these Programs. Any use of these Programs after the
30 day trial period shall require Customer to obtain the applicable license. Programs licensed for trial purposes are
provided "as is" and Oracle does not provide Technical Support or any warranties of any kind for these Programs.

The Program licenses provided in this Ordering Document are offered separately from any other proposal for
consulting services Customer may receive or has received from Oracle and do not require Customer to purchase
Oracle’s consulting services.

A copy of Oracle’s License Definitions and Rules is attached hereto and incorporated by reference.

Sample Ordering Document



Ship To Contract
Administrator
Location
Location
Contact
Phone Contact
Fax Phone
Fax
Email Address
Email Address

This quote is valid through , 2003 and shall become binding upon execution by Customer and acceptance by
Oracle.

(Customer Name) Oracle Corporations
Signature: Signature:
Name: Name:
Title: Title:
Effective Date:

Sample Ordering Document




STATE OF TEXAS

DEPARTMENT OF INFORMATION SERVICES
VOLUME PRICING CONTRACT

CONTRACT NUMBER DiR-VPC-03-018
PROFESSIONAL SERVICE RATES

APPENDIX F
PROFESSIONAL SERVICE RATES

The State of Texas Department of Information Resources professional service rates are based on
Oracle’s Federal GSA Schedule rates in effect at the time of contract award. If and when
Oracle’'s GSA Schedule hourly rates increase, the DIR hourly rates shall increase by an identical
percentage, calculated on a labor category basis. An amendment to this Master Agreement 2003
andAppendix H will be made whenever there is a change in Oracle’s Federal GSA Schedule
rates.

**Rates are inclusive of travel expenses and the Department of Information Resources
Administrative Fee.

State of State of

Texas Texas
Professional Professional
Service Rate Service Rate
FY'03

Consultant Level Standard GSA Rates Rates™* GSA Rates Rates**

Hourly | uUp to Upto $156,001- $156,001-

Rates $156,000 $156,000 $200,000 $200,000
Administrative Assistant $64.00 $47.00 $82.94 $46.00 $81.92
Associate Consultant $164.00 $116.00 $153.32 $113.00 $150.26
Staff Consuitant $218.00 $160.00 $198.20 $155.00 $193.10
Senior Consultant $251.00 $185.00 $223.70 $179.00 $217.58
Principal Consultant $306.00 $225.00 $264.50 $218.00 $257.36
Senior Principal Consultant $349.00 $259.00 $299.18 $251.00 $291.02
Managing Principal Consuitant $349.00 $259.00 $299.18 $251.00 $291.02
Technical Manager $414.00 $303.00 $344.06 $294.00 $334.88
Practice Manager $414.00 $303.00 $344.06 $294.00 $334.88
Practice Director $436.00 $324.00 $365.48 $314.00 $355.28
Senior Practice Director $480.00 $355.00 $397.10 $344.00 $385.88
Regional VP $501.00 $372.00 $414.44 $361.00 $403.22
Group VP $533.00 $398.00 $440.96 $386.00 $428.72
Senior VP $588.00 $441.00 $484.82 $428.00 $471.56




STATE OF TEXAS

DEPARTMENT OF INFORMATION SERVICES

VOLUME PRICING CONTRACT

CONTRACT NUMBER DIR-VPC-03-018

PROFESSIONAL SERVICES FIXED PRICE ORDER FORM

ORACLE’
APPENDIX G
PROFESSIONAL SERVICES
FIXED PRICE ENGAGEMENT CONTRACT ORDER FORM

Customer Name:
Customer Address:

This Order Form (“OF") shall be governed by the terms of the STATE OF TEXAS
DEPARTMENT OF INFORMATION RESOURCES VOLUME PRICING CONTRACT
(CONTRACT NUMBER DIR-VPC-03-018) dated (the “Agreement”)
between the State of Texas, acting by and through the Department of Information Resources and
Oracle Corporation ("Oracle").

A. SERVICES

1. Oracle’s Obligations
1.1 Description of Services
Oracle will provide the following Services to Customer:

(Describe Services)

1.2 Project Timeline/Deliverables/Acceptance Criteria
The Project Timeline, Deliverables and Acceptance criteria are detailed in
the following Project Timeline and Deliverable Exhibit:
(Insert project timeline, deliverable and acceptance criteria.)

1.3 Acceptance Procedure

(Insert description of acceptance procedure.)
2. Customer’s Obligations and Assumptions

2.1  Customer’s Obligation
Customer shall be responsible for completing the following Tasks:
TASK DUE DATE

(List all tasks for which Customer is responsible (e.g. providing business process
flows, cleansing or converting data, acquiring hardware, etc.)

nontele?OracleT&Morderform03Master Agreement Page 1 of 3 11/4/2002



STATE OF TEXAS

DEPARTMENT OF INFORMATION SERVICES

VOLUME PRICING CONTRACT

CONTRACT NUMBER DIR-VPC-03-018

PROFESSIONAL SERVICES FIXED PRICE ORDER FORM

2.2  Oracle Assumptions
The Description of Services, the Project Timeline and Deliverable Exhibit,

and Fee(s) set forth in this OF are based upon information the Customer
has presented to Oracle and the following assumptions:

(List all project conditions that, if different than assumed, might affect
Oracle’s ability to perform Services (e.g. Customer’s data has been properly
converted and is not corrupt, Customer’s staff is qualified to assist, Oracle will
perform Services during normal business hours, etc.)

B. FEES AND PAYMENTS

1. Fees
Customer shall pay to Oracle a Fee of dollars ($ ) for Services
described in this OF. Once a Deliverable is accepted (or is deemed to be
accepted), the Fee specified above shall become due and payable in accordance
with Chapter 2251, Texas Government Code.

2, Invoices
Fees will be invoiced monthly, unless otherwise stated in Section B.1 of this OF.
Expenses will be invoiced monthly. All invoices shall be paid within thirty (30)
days of the receipt of invoice in accordance with Chapter 2251, Texas
Government Code.

3. Purchase Order
The purchase order will reference CONTRACT NUMBER DIR VPC 03 018.

4. Purchase Order Number
Purchase order number. has been provided to Oracle as of
execution date of this OF.

5. Customer Billing Accounts Payable Contact/Mail Invoices To:

Name:
Address:

Telephone:
Fax:
E-Mail:

nontele?OracleT&Morderform03Master Agreement Page 2 of 3 11/4/2002



STATE OF TEXAS

DEPARTMENT OF INFORMATION SERVICES

VOLUME PRICING CONTRACT

CONTRACT NUMBER DIR-VPC-03-018

PROFESSIONAL SERVICES FIXED PRICE ORDER FORM

C. PROJECT INFORMATION

1. Oracle Project Manager/ Contact Information
Name:
Address:

Telephone:
Fax:
E-Mail:

2. Customer Project Manager/ Contact Information
Name:
Address:

Telephone:
Fax:
E-Mail:

3. Oracle Contract Manager/Contact Information

Name:
Address:

Telephone:
Fax:
E-Mail:

(Insert Customer Name:) ORACLE CORPORATION:

By: By:

Name (Print): Name (Print):

Title: Title:

Effective Date:

nontele?OracleT&Morderform03Master Agreement Page 3 of 3 11/4/2002



STATE OF TEXAS

DEPARTMENT OF INFORMATION SERVICES

VOLUME PRICING CONTRACT

CONTRACT NUMBER DIR-VPC-03-018

PROFESSIONAL SERVICES TIME AND MATERIALS ORDER FORM

ORACLE’
APPENDIX G
PROFESSIONAL SERVICES
TIME AND MATERIALS ENGAGEMENT CONTRACT ORDER FORM

Customer Name:
Customer Address:

This Order Form (“OF") shall be governed by the terms of the STATE OF TEXAS
DEPARTMENT OF INFORMATION RESOURCES VOLUME PRICING CONTRACT
(CONTRACT NUMBER DIR-VPC-03-018) dated (the “Agreement”)
between the State of Texas, acting by and through the Department of Information Resources and
Oracle Corporation ("Oracle").

A. SERVICES

1. Oracle’s Obligations
1.1Scope of Services

Oracle will provide the following Services to Customer:
(Describe Services)

B. RATES AND PAYMENTS

1. Labor Rates
Services shall be provided under this OF in accordance with Appendix G of the
Agreement.

(List Consultant Level(s), Rate (Rates are inclusive of travel
expenses and the Department of Information Resources

Administrative Fee) Hours, and Total Labor Fee.)

2. Travel, Meals and Lodging Reimbursement
Rates for professional services shall be deemed inclusive of travel, meals and

lodging.

3. Payment Type
The Services specified above are provided on a time and materials ("T&M")

basis; that is, Customer shall pay Oracle for all of the time spent performing such
Services. Oracle will bill for time and materials no more often than once every
thirty days. Oracle acknowledges that Customer is an entity exempt from the

nontele?OracleT&Morderform03Master Agreement Page 1 of 3 11/4/2002



STATE OF TEXAS

DEPARTMENT OF INFORMATION SERVICES

VOLUME PRICING CONTRACT

CONTRACT NUMBER DIR-VPC-03-018

PROFESSIONAL SERVICES TIME AND MATERIALS ORDER FORM

imposition and collection of Texas sales taxes under Section 151.309 Texas Tax
Code. Any estimate related to the Services performed under this OF is intended
only to be an estimate for Customer's budgeting and Oracle's resource scheduling
purposes. Once fees for Services reach this estimate, Oracle will cooperate with
Customer to provide continuing Services on a T&M basis.

4. Purchase Order
The purchase order will reference CONTRACT NUMBER DIR VPC 03 018.

S. Purchase Order Number
Purchase order number. has been provided to Oracle as
of execution date of this OF.

6. Invoicing

All fees will be invoiced monthly and will be payable within thirty (30) days of
the receipt of invoice, and in accordance with Chapter 2251, Texas Government
Code.

7. Customer Billing Accounts Payable Contact/Mail Invoices To:

Name:
Address:

Telephone:
Fax:
E-Mail:

C. PROJECT INFORMATION

1. Oracle Project Manager/ Contact Information
Name;:
Address:

Telephone:
Fax:
E-Mail:

nontele?OracleT&Morderform03Master Agreement Page2 of 3 11/4/2002



STATE OF TEXAS

DEPARTMENT OF INFORMATION SERVICES

VOLUME PRICING CONTRACT

CONTRACT NUMBER DIR-VPC-03-018

PROFESSIONAL SERVICES TIME AND MATERIALS ORDER FORM

2. Customer Project Manager/ Contact Information
Name:
Address:
Telephone:
Fax:
E-Mail:
3. Oracle Contract Manager/Contact Information
Name:
Address:
Telephone:
Fax:
E-Mail:
(Insert Customer Name:) ORACLE CORPORATION:
By: By:
Name (Print): Name (Print):
Title: Title:
Effective Date:

nontele?OracleT&Morderform03Master Agreement Page 3 of 3 11/4/2002



Appendix H

The price that the Authorized User will be charged is the purchase price in effect at
the time of order placement, or the Authorized Users price in effect at the time the
training course is conducted, whichever is less. The price for a single student day
of training (an Learning Credit) at an Oracle Education Center is $350 per student.
The units required for on-site training conducted at a Authorized Users location are
the following levels:

Class Size # of Learning Credits/Course Day
up to 18 students 10 units
19-21 students 11 units
22-24 students 12 units

Instructor travel and living expenses are in addition to these fees per course day.
Expenses, if any, reimbursed by the Authorized User hereunder shall be
necessary, approved in advance, in writing by the Authorized User and shall not
exceed current State of Texas Travel Guidelines for State employees. For state
agency Authorized Users, such rates for fiscal years 2002 and 2003 shall not
exceed eighty dollars ($80.00) per night for hotel expenses, thirty dollars
($30.00) per day for meal expenses, and will not include reimbursements for tips
and/or gratuities. Unless the Authorized Users otherwise agrees in writing,
reimbursement of airfare will not exceed the cost of coach class airfare. No other
categories of travel cost are eligible for reimbursement.

In the event that the Authorized User cannot provide the appropriate training
facilities for on-site training, a classroom may be reserved at an Oracle Education
Center for exclusive use by the Government activity for an additional three (3)
Learning Credits. This is in addition to the “Number of Learning Credits per
Course Day” charged listed above.

Learning Credits may be used as a medium of exchange for any of the products
and services offered by Oracle Education, including the entire training course
offering. Training Credits are purchased in advance and remain valid for one (1)
year from the date of purchase.

Volume purchases of Learning Credits on a single order are eligible for the
following prices:

Number of Units Unit Price
1-24 $350




25-49 $339
50 and over $327

FORMAT AND CONTENT OF CLASSROOM TRAINING

Oracle shall provide written materials (i.e., manuals, handbooks, texts, etc.)
normally provided with course offerings. Documentation will become the
property of the student upon completion of the training class. For hands-on
laboratory, there is a one-to-one assignment of computer workstations to students.
Oracle shall provide each student with a class Certificate at the completion of each
training course.

CURRENT STANDARD COURSES

Current standard courses are available at the various Oracle Education Centers.
Call the Education Services Hotline at 1-800-633-0575 for further information or
at the Oracle Education Web Site “http://education.oracle.com.”



AMENDMENT 1
CONTRACT DIR-VPC-03-018
between
State of Texas, acting by and through the Department of Information Resources
and
Oracle Corporation

This Amendment 1 is hereby affixed to and shall become part of Master Agreement DIR-VPC-
03-018 dated April 21, 2003, (“Contract”) between the State of Texas, acting by and through the
Department of Information Resources (“DIR”) and Oracle Corporation (“Oracle”). This
Amendment, as incorporated into the Master Agreement 2003, is subject to all terms, conditions,
restrictions and limitations contained in the Master Agreement 2003 not in conflict with this
Amendment including the limitation of liability provision.

The Master Agreement is hereby modified and agreed to as follows:

1. Section 3, MERGER OF APPENDICES/ORDER OF PRECENDENCE is amended as
follows:

Appendix I — Authorized Reseller List, is hereby affixed to and shall become a part of the Master
Agreement 2003.

2. New Section 7.01 (C) ALTERNATE CHANNEL PARTICIPATION
(RESELLERS/DISTRIBUTORS) is hereby added as follows:

It is the intention of DIR to allow Resellers, including Value Added Resellers (VARs),
distributors and dealers, to participate as alternate distribution sources for Oracle under the
following conditions:

1. Resellers shall be designated by Oracle, including all necessary ordering and billing
addresses, and approved by DIR, in its discretion, as a condition of eligibility under
this section. DIR may grant approval of participation by additional Resellers and
when it does so it shall reduce the approval to writing. DIR reserves the right to
rescind any such participation in the best interests of the State at DIR's discretion at
any time. DIR shall notify Oracle promptly as to any such rescission.

il. All Resellers as designated by Oracle at the date of this Amendment 1 are listed in
Appendix I to Master Agreement 2003. Appendix I shall include Reseller name,
Contact person, address, phone number, fax number and e-mail address. All Reseller
information shall be listed on the website maintained by Oracle for this Master
Agreement 2003.

. All participating Resellers must be approved Catalog Information Systems Vendors
with the State of Texas and be in good standing with the Comptroller. At least one (1)
of the participating Resellers must be Historically Underutilized Businesses, certified
by the Texas Building and Procurement Commission under Chapter 2161, Texas
Government Code.

iv. Once designated by Oracle and approved by DIR, Resellers may receive orders
directly from Authorized Users. Orders must be written to either Oracle or Resellers
at the address listed in the contract documents for Oracle, or at the address furnished
by Oracle for Resellers. Resellers shall ship and bill Authorized Users directly in
accordance with the terms of the Master Agreement 2003.

Amendment 1 to DIR-VPC-03-018
Page 1 of 3



v. Order Forms referencing this Contract Number and placed with Resellers may
contain only Programs previously approved for addition to Oracle's Program list
under this Master Agreement 2003.

Vi. Resellers shall issue invoices, credits and will be paid in accordance with the terms of
this Master Agreement 2003.
vii. Oracle agrees that any Program licenses acquired through Resellers shall be governed

by the terms and conditions of this Master Agreement 2003 in lieu of executing a
sublicense agreement with the Reseller. In all other respects, purchase of Programs
through Resellers shall be subject to the terms and conditions of this Master
Agreement 2003 as if purchased directly from Oracle.

viii. As to all Licensed Programs acquired through Resellers, Oracle warrants and
represents that all warranties and indemnities, including any restrictions and
limitation thereto, whether such clauses or elsewhere in the agreement, set forth in
the Master Agreement 2003 will be honored by Oracle as to such Products.

ix. Oracle shall be responsible for reporting all products and services purchased through
Oracle and Resellers, in accordance with Section 12, REPORTING/MONITORING
CONTRACT PERFORMANCE.

X. Oracle shall be fully responsible for Resellers performance and compliance with all
Contract terms and conditions set forth in Master Agreement 2003.

Xi. Purchase of Programs and/or Services shall be as specified in Section 10,

PAYMENTS AND PRICING, regardless of whether Oracle or Resellers process
orders. Price from Oracle and Resellers shall be the same to Authorized Users.

Xil. More advantageous pricing for large volume purchases may be offered, however the
pricing for such an opportunity will be the same from Oracle or Resellers. Resellers
are required to offer the same pricing as Oracle is required to offer to Authorized
Users for all products and services offered under this Master Agreement 2003.

xili.  Oracle shall be responsible for payment of Administrative fees for all orders
processed under this Master Agreement 2003 regardless of whether Oracle or
Resellers processed order.

xiv.  Oracle’s Agreements with its Resellers shall incorporate all applicable provisions of
the Master Agreement 2003.

3. Section 13, Appendix A, is amended to include the following:

Resellers may also be required to provide a staffed booth display or similar presence at no less
than two (2) trade shows or similar functions sponsored by DIR each calendar year at the
Reseller’s expense. A 1l Resellers must display the DIR logo at all trade shows that p otential
Customers will attend. DIR reserves the right to approve or disapprove of the location of the use
of the DIR logo in or on the Reseller’s booth.

4. New Section 17, Appendix A is hereby added as follows:

Oracle understands that acceptance of funds under this Master Agreement 2003 acts as
acceptance of the authority of the State Auditor’s Office, or any successor agency, to conduct an
audit or investigation in c onnection with those funds. Oracle further a grees to c ooperate fully
with the State Auditor’s Office or its successor in the conduct of the audit or investigation,
including providing all records requested. Oracle will ensure that this clause concerning the
authority to audit funds received indirectly by subcontractors through Oracle and the requirement
to cooperate is included in any subcontract it awards pertaining to this Master Agreement 2003.

Amendment 1 to DIR-VPC-03-018
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Except as provided in this Amendment, all other terms and conditions, and provisions of the
Master Agreement 2003 shall remain in full force and effect as provided therein.

IN WITNESS WHEREOF, this Amendment has been executed by the duly authorized
representatives of the parties and is in full force and effect as of the date of the last party to sign.
Oracle Corporation STATE OF TEXAS, acting by and through the

DEPARTMENT OF INFORMATION
RESOURCES

o litio Wi (Al by

Patrick W. Hogan

W\ W Director, Business Operations Division
Name: \4 f

Title: Om’\, MW
Date: m . %5 m Date: o 121/‘2/’/0’5

Legal:

Amendment 1 to DIR-VPC-03-018
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APPENDIX 1
AUTHORIZED RESELLER LIST

Symmetrex Solutions

Erin Latham

15552 Fitzhugh Rd

Dripping Springs, TX 78620

(T) 512-402-9525

(F) 512-402-9526
elatham@symmetrexsolutions.com

HUB Certificate/VID #: 1020652844900
Vendor # 26571
http://www.symmetrexsolutions.com

Solbourne Computer, Inc.
Jennie Green

1790 38th Street, Suite 300
Boulder, CO 80301

(T) 303-417-2800

(F) 303-417-2820
jgreen@solbourne.com
http://www.solbourne.com

DLT Solutions, Inc.

Patrick Gallagher

360 Herndon Parkway, Suite 700
Herndon, VA 20170

(T) 703-708-9109

(F) 703-709-8450
patrick.gallagher@dlt.com
http://www.dlt.com

Mythics, Inc.

Doug Altamura

1439 N. Great Neck Rd. Suite 201
Virginia Beach, VA 23454

(T) 757-412-4020

(F) 757-412-1060
daltamura@mythics-inc.com

http://www.mythics-inc.com



AMENDMENT 2
CONTRACT DIR-VPC-03-018
between
State of Texas, acting by and through the Department of Information Resources
and
Oracle Corporation

This Amendment 2 is hereby affixed to and shall become part of Contract No. DIR-VPC-03-018
dated April 21, 2003, (“Contract”) between the State of Texas, acting by and through the
Department of Information Resources (“DIR”) and Oracle Corporation (“Oracle”). This
Amendment, as incorporated into the Contract, is subject to all terms, conditions, restrictions and
limitations contained in the Contract not in conflict with this Amendment including the limitation
of liability provision.

The Contract is hereby modified and agreed to as follows:

1. Section 3., Merger of Appendices/Order of Precedence. Delete Appendices B and C and
replace with the following:

Appendix B, Oracle E-Business Global Price List, dated January 23, 2004
Appendix C, Oracle E-Business Global Price List Supplement, dated January 23, 2004

Except as provided in this Amendment, all other terms and conditions, and provisions of the
Master Agreement 2003 shall remain in full force and effect as provided therein.

IN WITNESS WHEREQOF, this Amendment has been executed by the duly authorized
representatives of the parties and is in full force and effect as of the date of the last party to sign.

Oracle Corporation STATE OF TEXAS, acting by and through the
DEPARTMENT OF INFORMATION
RESOURCES

WUHW! pr By@M &J/%sw\ M

Patrick W. Hogan

[ Director, Business Operatlons Division
Name: K‘MV\' V, W S {
Title: 0 %H Wb{/} %‘/
Date: M’?}( 1Y | WD‘] Date: '{/d Z/ OIV

Legal; l,/\\ .
1%

Amendment 2 to DIR-VPC-03-018
Page 1 of 1
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Included and Prerequisite Products

Certain Oracle products may need other Oracle products to ba instalid as a prerequisite for their operation. The following is a guide to products which are shipped
with the lcense and products which require a separate icanse purchase. It is the responsibility of the Sales and Contract
products included with a ficense but requiving saparate order. Version numbers are indicated only where thera is a specific license dependency.

Not a platforms have product availability in the same release.

1o specify

Restricted Use licanses may ba used only to run and install the licansed Program with which they are included. Smdﬁcdeimnlwlu&Hnmmduubed

in the ficensad Program’s Documentation.

The "Natworking Kit* provides all relevant networking aoftware and any avallable protocol adapters.

Oracle Database
Standard Edition One JSarver Edition, Manager, -
Queuing, Standard Management Pack, Objects Option, Networking Kit, Objects for]
OLE, Distributed Option, 84 Bit Option, ODBC Driver, and SQL"Pius, OCL
Restrictad Use: Oracle Intamet Directory for the purposes of storing Cracle
Datsbase Service information.
| Standard Edition JSarver Edition, Manager, -
Queuing, Standard Management Pack, Objacts Option, Networking Kit, Objects for]
OLE, Distribuled Option, 64 Bit Option, ODBC Driver, and SQL*Plus, OCl and| Real
Note that RAC for SE is only avatiable with 10g. It is not an installable option withy
Database 9 SE. Also, Customars must use Cracle Clusier Ready Services
thind party is not AND Ci usey
Oracle Automatic Storage Menagement to manage all data.
Restriciad Use: Oraclo Inlemet Directory for the purposes of storing Oracle
Databsse Service information.
rErThrpdnEdHon JSMEnmEm interMedia, Ob)lchOpﬁun Networking Kit, Objects foq -
Option, D Option, Paralel Query Option,
(mmum-pmwmwmwm).
SQL*Pius, Visual Information Retrieval and Worldlow.
Alsa included are: Backup & Yy, Queuing,
& Pooling, 84-bit option, MPI, OCI, ODBCDINH’ EnurpriuMmgqrand
Enterprise backup utilty.
For 0S/390 implementation, use of either Access Manager for CICS or Atcess
Manager for IMS/TM is included.
Restriicted Use: Oracle Intsmet Directory for the purposes of storing Cracle
Database Senvica information.
[Personai Eattion Networking kit, Objects for OLE, SQL"Pius, and ODBC driver. All options avaial -
with Oracle Database Enterprise Edition (except RAC).
Lite Networking kit, ODBC driver and Oracle Database Lite Mobils Option. Oracle Database Standard Edition or Oracle Database Enterprise Edition.
Oracle Database Ediion
Resl Clusters - Oracle Database Enterprise Edition
Py Parallsl DML, Parallel index Scans mmmsn_mmsm
OLAP - Oracle Databess Enterpries Edition
}Mﬂ - Oracle Database Eriterprise
Spatial - Oracle Database Enterprive Edtion
Advanced Securky - Oracie Database Enterprise Ediion
Label Securty - Oracie Detabase Enterpdse Editon _
| Entorprise
| Dlagnostics Pack - Oracie Database Enterprise Ediion
Tuning Pack - Oracle Database Entarprise Edition, and D Pack
[Change Manegement Pack - Oracle Database Enterprise Edition
Pack - Oracle Database Edition
JM.‘:‘MW
TopLink_ - T
Java Ediion HTTP Server, OCAJ (J2EE container and web services), TopLink, BC4J and 5 -
JDeveloper Named User Pius licenses per Processor
Standard Edition Toplink, Portal, and 5 JDevelopsr Named User Pius licensss per Processor ‘[qurdubmma&uofmomws-rw FAQ on
com for details
Restricted Use: (i) Oracls lnamctDnotavyhprwidodhrunwnhOnd-mdnwuanmmm,mmmmmPRNRapmﬂw
smsmmmm-usmummmmm additional
users and groupe, their security oy
‘mmmmmmmwmmm
spacific metadata. (i) OracleBiAS Web Cache ia provided only for use with Portal.
(W) The Oracle Database is provided for use with iAS Infrastructure for storing
product metadata. Storing any other data in the O
raquires a full use iicense of the Oracle Database. (iv) Advanced Security Option
limited to Oracle Java SSL lbrary. See question #8 on the IAS FAQ postad ony
com for details. If you are an Oracle partner,
please contact your Oracle PRN for
Enhmviu Edition Oracle Forms Services, Oracle Reports Services, Toplink, Portal, Di Oracle Database Standard Edition. if Discoversr Plus andior i
Viewsr, Discoverer Pls (Web Functionaly), Intemet Directory, Identity|Viewer are used then at least 1 copy of iDS is required. Please refer toy
Management, Application InterConnect Toolkit, and 5 JD Question #9312 of the OracleSi Applicaion Server FAQ ong
Named User Pius icenses par Proceasor com for details.
Restricted Use: (i) The Oracle Database s provided for use with IAS Infrastructure If you are an Oracle pariner, pisass contact your Oracle PRN
for storing product matadata. Storing any other data in the Oracie for additional information
requires a full use license of the Oracle Database. (K
Advanced Securty Option limited to Oracle Java SSL lbrary. See quastion #9 on
the IAS FAQ posted on com for details. {f you
are an Oracle pariner, piease contact your Orvacle PRN Representative foi|
additional Information
- Intemet tion Sarver Standard Edition
- Intemet tion Server
- Intemet Server
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Tools

Intamnet Developer Suite

Dulc\-rFormo" Reports D JO

soumw1mumnmenmmbmmmm I

for Java, DI Edition, Bujider,

of iDS.

with iDS, Oracle Da

Em.pv(nEdNon.nduq:ﬂuI

Wmus&wmmmmmwmmm and]

Discoverer Desktop Edition

Oracle Database Personal Edition, Oracle Database Standard Edition of
Oracle Database Enterprise Ediion. There needs to be at least 1 licensed
copy of iDS.

JDeveloper

Oracle Database Ente:

Edition.

rim‘deumszmmEmmmmwmmwm -
of

[Programmer

Oracle Objects for OLE, Oracle precompilers & SQL Module (based on

Programmer on the 0S/390 platform,

avellabity), ODBC and OCI, Access Manager for CICS and IMS/TM with Cracie

Fles, Email, Email Server, Web ( (when
OracieAS Enterprisa Edition {inchuding options) and Oracledi Database

Edition (inchuding options) solely for the purpose of running the Cradle

Suite

Restrictad use: Edition options) and Ors
mmEnmEﬁm(Moﬂbm)Mlormwdm
Flles

Oraciegi Database Enterpriss Edition (inchuding options) solely for the purpaee
running Emall

Restricted use: O\ ] Edition options) and Or3
Database Enterprise Edition (including options) solely for the purpose of ny
Web Conferencing

WW.WM:WEMMEMMW)IE -
nnings

Ems.w-r
Eroress Sarvr. Evprass Ayzerfor uaer of e dopeyed spplcator: |

Open System include Oracle

Enterprise Edition for use as the licansed Gateway's integrating server

for MS SQL Server] Oracle Database Standard Edition or Oracle Database Enterprise Edition
Sybass, Rdb, Ingres, Informix, Teradata, and RMS. Restricted Use: Oracle
Oatabase

Mainframae Integration Gateways

Reswicted Use: Oracle Datsbase Enterprise Ediion for use as the
Gateway's inlagrating server.

Mainframe integration Gateways inchude Oracle Transparsnt Gateways for[DB2. Oracle Database Standard Edition or Oracle Database Enterprise Edition

[Enterprise iagration Gateways

Orade Database Edition or Oracle Databsse Enterprise Edition

E,mmnmsammmmmmwfwwuoo..
Gateway for MQ Series, APPC, Transparent Gateway for DB2/400 and

Gateway's integrating server.

Ll
DRDA. Rastriciad Use: Oracle Database Entarprise Edition for use as the icensed

[Resticied Use: Oracle Database Enteprise Edition for use as the
Gateway’s intagrating sarver

Oracle Database Standard Edition or Oracle Database Enterprise Edition

EDNSOL Gateways

Intemet Aggkaﬁoﬂ Server Enterprise Edition

Intsmet Application Server Enterprise Edition

JIntemet Application Server Enterprise Edition

Option, 84-bit Option, and Rdb DataBase integrator (DBI)

Networking Kit, ODBC driver, Distributed Option, Raplication Option, Parallel Query .

|Relb Enterprise Edibion or CODASYL DEMS

Oracle Rdb and RDBPRE Precompilers. Rdb SQL Module, ODBC, OQ
Objects for OLE (Windows version only)

Rdb Enterprise Edition

Ful Use COD/R license for developers only. Reatricted Use: Rdb Server forl -

CDO/R matadata

Restricted Use: Rdb Server for CDD/R metadata
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All Oracle Applications
No modifications Oracle Alert, Application Objact Library, Report Manager, Management Pack for) -
Oracle Applications, ED) Gatsway. Restrictsd Use: Oracle Database Enterprise
Edition, Programmer and iAS Enterprise Edition for the underlying tachnology a

invoked by the ified E-Bush Suite Use: iDS fod
L and and end user layer content]
iDS for o support EDW defivered with Oracle
Apps (Forma and Report Bullders for diagnostics purposes only)
Iﬂodnkaﬂom implemented as Java programs which Oracle Alert, Application Object Library, Report Manager, Pack foq 1. JD for the total number of developers who are not licensed for [GE |
include Java that produces html interface or Java Oracle Applications, ED| Gateway. Resticted Use: Oracle Database Enterprisejand are building Java Programs using JDeveloper that accesses the existing
logic Edition and for the as kwoked by the unmodified application schema
E-Businass Sulte applications 2. iDS or Discoverer Desktop Edition for the total number of developars whq
are performing these modifications
Modifications that require iDS or Discoverer Desktop 3. iAS EE for the total number of and users or Processors for which thel
Editlon only are deployed
(This includes creation/modification of reports, forms and 4.1f Di Desktop edition for the total
workbooks) number of users
Modifications to the database Oradle Alert, Application Object Library, Report Manager, Management Pack for] 1. Databesa Enterprise Edition for the lotal number of actual users o]
(This includes adding/changing tables, columns, stored Oracle Applications, EDI Gateway. Restricted Use: Diagnostic Pack restricied tof Processors
procedures and triggers) the instance of the database where the application is run 2. IAS EE for the total number of end users or Processors for which the
modifications are deployed
(if there are other b [ not L to the and they3. and iDS for ths total number of developers who are performing
customer wants to use Diagnostic Pack, the customer must buy a full use licenbe off thess modifications
the Diagnostic Pack for the other database instances). 4. JDaveloper for the total number of developers who are not licensed for iDS
and are building Java Programs using JDevaloper that accesses the existing
application schema
5. If Dis Desktop edition for the total
number of users

The prerequisites in the mo&-fmlmn tables above must be added to the product level prersquisites kisted below. For detailed ndes, pleass consukt the Customer Facing Document Prerequisifes located on

hitp://ssource.oraclecorp.com
E-BUSINESS SUITE
Icomponent Agplestors
[EBusiness Inteligence Supply Chain Intati ? Financals Intal Procesq il using Suppiy Chah ? Process ing or Discretel
i Dlaaula Use: iD or Supply Chain Planning. |
restricted to Oracle Warehouse Buider for use as the metadata repository and lojusing i if using Financials
map flexfields 1o placeholders in target instanoes. Other use luehuammhnu-mehormyofmehdmdualapplcalbnsnowm-d in the Financialsy
the schema, mapping other sources to the interface tables, creating and genesating bundie
other targsta not included
Balanced Fs-lmoea Developer ~
Finencials & Sales Analyzers Sales Analyzer, Financial Analyzer. The included producis that apply to all of the ]Emreu Server. The product prerequisites that apply lo all of the Oraclel
Oracle Applications do not apply to Financials & Sales Analyzers Applications da not apply to Financiale & Salss Analyzers
Marketing and Sales
g Ency ha System .
Trade Management - -
Advanced Pricing - If used as an option to Marketing: Marketing
TeleSales Euuicmd Usa: Quoting, Order Managarnent (restricted to Order Entry Workbench)| -

- TWused as an option to TeleSales: TeleSales

Mobile Sales, Wireless Option for Sales. Restricted Use: Oracle Database Lite: -

- If orders passed into Order Management: Order Management {licensad by
Electronic Order Lines) for all arders passed into OM

- }f used as an option to Quoting: Quoting
- : Quoting If used to include guotes in proposals
[Restricted Use: iPayment Inventory jement for people in the inventory
- mundatanopﬁonwomrMamwlOmMmsE ent
Order Management
C use: inventory Management and B_ia of -
M‘hdl”orlhewtpmolumuplmnmﬂbh
|Resticied Use: iPayment -
Inventory Restricted Use: Order | to Shippi -
Mobile Supply Chain Applications - If used as an option to Inventory Inventory
w Management Mobile Supply Chain Y
| Transportation _ - Inventory
Supply Chain Planning
(Advanced Supply Chain PIannng - N
Consiraint Basad O - Advanced Supply Chain Planning
- Express Server
[Suppler P -
I - TForen
- Purchasing

I;nmhung Comnect for TPN Register, Intamat Procurement interConnect for SAP] -
R/3. Restricted use:-Application interConnect Toolkit, Message Broker, Purchasing |
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e

Discrets Manufacturing Bils of Matertal, Capaciy, Cost Iventory Frojact Biling and Project Costing for usars of Project Manufaciuring only
Master Schaduling/MRP, Quality, Work in Progress, Project Manufacturing

Mobile Supply Chain Applications - }deulnnpﬁmhbhanh Discrete

Flow - —[Oiecrats Manufacturing _

- Discrets Manufacturing or Process Manufacturing |

Process Manulacturing - { -

Maintenance t ‘

Asost Resticted use: inventory Managerment -

Self-Service Work Requasts 1 - Enterprise Asset ement

Service I_

ToleServios Support, Customer Care _ -

Service Contracts | - -

| Spares Mansgement Restrictad use: nveniory Management Field Service

Advanced Scheduler - Field Service. May require NAVTECH spatial data that must ba icensed from
Navigation Tachnologies knc. The data is cumenty avaliable for the US,
Canada, and Wastem Europe. Therefore, Advanced Scheduler may be sokf
only in thess regions. Contact NAVTECH: In North America, 24
Oradle_navtech@naviach.com or +1408.617.5129. in Europe, af
Oracle_naviach@navisch.ni or 31 (0) 4-89-33-14-36

Mobile Fleld Servics Wmmma«m.n-mu—:mmmuummmws-m

MMWM.WMNEEMWMWM&WM
sct civiy Wanagement Gatsway, Project Management -
joct Biling 5 [Project Costing
ject Resource Activity Management Gateway -

Project Collaboration - Project Management for the projact managers and projact lsads. Files if
documents are stored in Oracie's document management solution and shared)
via Project Collaboration

Project Managasment %mmmmmm?-qmmmmtmw,dm Fles i documenta are stored in Oracle's document managemant solution and

need to be licansed. Restricted use of Project Costing and Project Biling, via Project
to visbiity and financial control of information processed in these products. Project
Connact for Microsoft Project. Activity Management Gateway

[Project Contracts - -

Product -

Advanced Product Catalog - -

[CADView 30 : :

Einenclel

Financiels Assets, Cash Management, General Ledger, Pay ] -

Global Ci System, Property Manager, CPG Trade
|Accounting, ;
Public Sector Budgeting, Public Sector Gensral Ledger, Public Sector d
Public Sector Payables, U.S. Federal General Ledger, i
U.S. Federal Recsivables, 11.S. Federal Payables, Public Sector General Lédged
(Intemational), Pubkic Sector Receivablas (intemational), Public Sector Pay]
{intemational), Public Secior Assets Use: iPay
|Financiais
Human Resources

Restricted Use: Human Rasources

Resticted Use: HR and HR

Reetricted Use: iPayment

Reastricted Use: Human Resourcas

(AN sales of US and Canadian Payroll include delivary of the required Vertex
Tax Caiculation Module. Customer must enter a licanse agreement with
Vertex for the tax maintenance subscription
| (http:/Awww.vertexinc.com/oracle_salesinfo.asp)

Time and Labor

HR inteligence

use such as axiension of the schema, mapping other sources to the

|an:hduu:mmnk¢mm
Restrictad Use: DS restricled to Oracle Warshouse Builder for use a3 thefHuman Rasources
metadata repository and to map flexfields (o placsholders in target instances. Dihed

tables, creating and generating other targets not incdluded.

Updated: 23-JAN-2004
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Interaction Blanding | [TelaService, TeleSales, or Advanced Collections
intaraction Blending T X or C n s
| d inbound
Interaction Center | L st for 8 is
[oMall Conter Emall Sarver TeleService or ToleSales
Other
Cusiomer Model - -
[Tubor for Applications Tutor for Financials, Tutor for Projects, Tutor for Purchasing, Tutor for Grded -
Management, Tutor for Discrete Manufacturing, Tulor for Human Resources, Tutor
for Payroll, Tutor for Tima Management, Tutor for Training Administration, Tutor
Took :
;
SeN-Servica Tulor for Applications Tutor for Financials, Tulor for Projects, Tutor for Purchasing, Tutor for -
Management, Tulor for Discrate Manufactuing, Tutor for Human Resources, Tutor
for Payroll, Tutor for Time Management, Tutor for Training Administration, Tuto
Tool
{ Vertical Applications
| CommuniceSona/tdiities
CRL Financiel Managerment - Fancisis and Project Cosing
Network Logiatics (Network Asset Tracking) Network Logietics - NATS Order Management (icensed by Order Management User and Electronid
Order Lines) and Purchasing

szuum Use: iPayment

[Student System

Marketing and TeleSales
Granta Accounting, Granta Proposal, Labor Distribution. Restricted use: Prpject
Billing and Project Coating

|mmum
Financisl Dsta Menager

Oracie Database Enterprise Edion and Partioring

- Transler Pricing
Restricted use: Risk Manager, Financials & Sales y (Financiel lyzer| Oracle Database Edition, Expreas Server, Partitioning
only). Financial Data Manager __
Financial Data Oracle Database Edition and Pa

Balance & Control, System Administrator, Portfolio Analyzer. Restricted Use; iD!

the schema, mapping other sources o the interface tables, creating snd

Oracle Database Enterpriss Edition and Partitioning

other targets not included.

Human Resources (restricted use for seiup of workflow users). lnventory

use for setup of lsase itern masters)

[Resiricisd Use: Remota Data Gapturs for ivhouse use

Jliommu_c:mmnmmuu
Clinical

Restricted Use: Ciinical

Customer must enter a license agresment with Macromedia & Crystal
Decisions to acquire Cold Fusion & Crystal Reports, respactively.

Customar must enter a license agreement with Macromedia & Crys!
Decisions to acquire Cold Fusion & Crystal Reports, respectively.

Oracle Database E Edition, IAS En! Edition

Discrete

Repair & Overhaul

EDUCATION SUBSCRIPTION

Updated: 23-JAN-2004
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Product Migration Listings

Wmnmww“mmlmmw&ummmm.H\omlyeoltnuna’thdwhmimumbdhnmmmoponmnydnmumhhwﬂofhrnWCDPad(.
uawmwumm-mm&q-mm,mwmmmnmwmmmmmmnmummmw&umm.

Shipping and madia charges may apply.

PRRmRRRRRRIIRREE S T S

Eurs Name Changas (for orice holds)

Okl Name
Darwin Data Mining Suits
Daswin Deployment Pack
Intemet Appiication Server Wireless Edition
Milkary Security

Oracle 8

Orade8i Standard Edition
Oracle 7 Server

Oracle Server

Oracle Server Entarprise Edition
Oracle8 Enterprise Edition
Oraclei Enterpriee Edition
Oradle Lite

Oracle8i Lita

Oracle 8 Personal Edition
Oracle 8i Personal Edition
Paymaent Server

Personal Oracle

Portal-To-Go (Camier Edition)
Portal-To-Go (Enterprise Edition)
Rdb Sesver

Emadl Server

Message Gateway/Agent Event Manager
Measage Manager Client

Messaging Option

Mobide Agents

Mobile Agents Devslopers Kit

Oracle Application Server Standard Edition
Oracle Appiication Server Enterprise Edition
Oracia CASE Designer

Oracle CASE Dictionary

Oracle DataBrowser

Oracle Data Query

Oracle DDE Manager

Procedural Galeway for APPC
Procedural Gateway for MQ: Series

SQL*Connect to DB2
$SQL*Connect to SQL/DS
SQL'Forma

SQL"Menu

SQL"Reportwriter

SQL"Phs

Times Series

Transparent Gateway for DB2
Transparent Gateway for DB2/400
Traraparent Gateway for IBM DRDA
Transparent Gateway for Informix

Updated: 23-JAN-2004

New Name

Data Mining Suits

Data Mining Suite

Wirsless Option

Label Security

Oracie Detabase Standand Edition
Oracle Database Standard Edition
Oradle Database Enterprise Edition
Oracie Database Standard Edition
Oracle Database Enterprise Edition
Oradle Database Enterprise Edition
Oracle Database Enterprise Edition
Oracle Database Lits

Oracle Databasa Lite

Oracle Database Personal Edition
Oracle Database Personal Edition
Payment

Oradle Database Personal Edition
Wirelass Option

Wireless Option

Rdb Enterprise Edition

New Product

Advanced Security

Exprass Server

Expreas Objects

Email restrictad to Email Server

Emai restricted to Email Server

Email restrictad to Email Server

Email restricted to Email Server

Real Application Clusters (Net to Net migration rule applies)
Data Mining Option

Bundied into
[( o the of Access Mangger for AS/400)
{AS EE (Intemet Server Edition). othe of IntarConnect Toolkit
i0S (intemet D Suite). tothe of Business C. for Java
DS (intemat D Suits). tothe of Designer
i0S (Intsmet D Suite). to the of Designer
iAS EE (intamet Application Server Enterprise Edition). o the of D Server
IAS EE (intemet Application Server Enterprise Edition). to the of D 72000 Server - Windows 95
iDS (internat D Suite). o the of Di Edition
Discoverer Deskiop Edition and iAS EE to Di Plus Web F only)
Discovarer Desktop Edition and iAS EE ( to D! Plus Web § only)
iAS EE (intemet Server Edition). to the of Di Viewar
Discoverer Deskiop Edition and IAS EE restricted to DX Plus Web for each Di and ONLY 1 iDS license restricted
1 Discoverer Admin Edition
Email restricted to Emall Server
Email restricted to Email Sarver
DS (intemet D Suite). Restricted to the of Devaioper Suits
iDS (Intsmet D Suite). to the of Forms Dx
iAS EE (inlemat Server Edition). to the of Forms Server
IAS EE (intsmet Server Edition). to the of Forma Servicas
Rdb Enterpries Edition or CODASYL DBMS
HAS (Intemet Server) EE. to the of Internet Directory
TBD
JDeveloper

Any Oracle E-Business Suite Appiication

Oracle Database EE. Restrictad to Messaging Gateway (MGW) and Advanced Queuing (AQ)

Databass Lite
Datsbass Lite
Email
Database Lite
Database Lite
iAS (Intemet lication Sarver). i 1o the ity of Oracle Server Standard Edition
IAS (Intemet ion Sarver Edition). o the of Oracle ication Server ise Edition
DS (intemet Dx Suite). Restricted to the of Designer
iDS (Intermet Dy Suits). to the of Designer
Discoverer User Edition for sach Discoverer/2000 and ONLY 1iDS ficanse for the of testing, and
Discovarer Usar Edition for sach Discoverer/2000 and ONLY 11DS license d for the pr of testing, and vi
Programmer
Programmer
Programmer
Programmer
iDS ( o the of Builder)
Intemet Appiication Server Enterprise Edition

o the of F Gataway for APPC)

to the of Gateway for MQ Series)
DS (intemet D Suite). wthe o Buikier
Databass Persons! Edition and I0S (I0S o the of D
DS (Restricted to Oracle Warshouse Builder)
iDS (Reatricted to Oracle Warshouss Builder) .
DS (Intamet D Suits). to the of Reports Deveip
iAS EE (intemet Server Edition). to the of Reports Server
IAS EE (Intemet Server Edition). to the of Reporis Services
Database Standard Edition or Database Enterprisa Edition
Mainframa Integration Gateways
Mainframe Integration Gateways
DS (Intamet De Suits). o the of Forms D
iDS (Intemet D Suite). o the of Forms D
DS (intemet D Sukta). tothe of Reports Davelby
108 (iDS rastricted to the functionality of SQL*Plus)
Bundied with Oracle Database Enterprisa Edition as part of the SQL Analytics

{ o the of Gateway for DB2)

tothe of Tranap y for DB2/400)

othe of Tranep y for IBM DRDA)
Open System ( to the of Gataway for Informix)
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Trensparent Gateway for Ingres
Transparent Gateway for MS SQL Server
Transparant Gateway for Rdb
Transpacent Gateway for RMS
Transparent Gateway for Sybase
“Traneparent Gateway for Teradata
Warshouse Toolkit for PeopleSoft
WebDB Enterpries Edition
WebDB Standard Edition
Warshouse Bulder

Wireless Option

Qi Products

Data Mart Sukte

Data Mast Suite, Salas & Marketing
Enterprise Manager Performance Pack

Gateways (Mainframe)
Gateways (Non-Mainframe)

Open System [{ tothe of Gateway for ingres)

Open System [( o the of Gateway for MS SQL Server)
Open System [( fo the of Gateway for Rdb)

Open System to the of Gateway for RMS)

Open System ( to the of Gateway for Sybass)

Open System (l o the of Gateway for

DS (1 to the of Builder)

1AS SE (Restricted to the funcionslity of Portal)
iAS SE (Restricted to the funcionaity of Portal)

DS (DS reetricied o the of Builder)
Inlemet Application Server Enterprise Edition

Soiitinfo
Licanse individual Products as: Oracle Database Enterprise Edition (32 Namediliser Plus),

DS (2 Named User Pius), Discoverer Desktop Edition (5 Nemed User Pis), lAs EE (32 Named User Plus).

Licanse individual Products as: Oracle Databsse Enterpriss Edition (32 Named User Plus),

DS (2 Named User Plus), Discoverer Desktop Edition (5 Named User Pius), JAS EE (32 Named User Plus).

Financials & Sales Analyzers (32 Appiication Users), Express Server (32 Named User Pius).

Diagnostics Pack and Tuning Pack
Mainframe intagration Gateways and EDA/SQL (

0 the originl

A toﬂ\;cnghd componert gateways)

Open System EDA/SQL

Personal Oracie? Enterprise Edition
Personal Express

Power Utiities

Protocols

RALLY

RALLY Chent

Repiication Option for Rdb
Server Manager

SQL*Module

SQL*Net

SQL*Net/OCE
SQL'TextRetrieval

SQLVOM

Standard Management Pack
TextServer3 Option

Time Series

TRACE/Expert

Transpacant Gateway for ODBC
Trustad Oracle Enterprise Edition

hot geat

ADW Sales Analysis Collection Pack
Expert Option

Geocode

IntarOffice Document Cartridge
InterOffice Gateways
Management Pack for SAP R/3
MHS Gateway

ODBC Accass to Non-Relational Data for Rdb

PROFS Gateway

Proxy Sesver

Pure Name & Addreas (US)

Pure Name & Address (Canada)

Pure Name & Address (North America)
Pure Name & Addreas (Latin America)
Pure Name & Address (EMEA)

Pure Name & Address (APAC)
SESAM Gataway

Transparent Gateway Tookit
Turbolmage Gateway

Updated: 23-JAN-2004

Oracle Database Enterprise Edition

Radb Enterprise Edition

Oracle Databsse Entarprise Edition

Oracle Database Standard Edition, Oracie Datahase Enterprise Edition
CDD/Repository

Rdb Enterprise Edition

Oracle Database Enterprise Edition

Express Analyzer

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Nore
Application Adapters - JD Edwards
Application Adapters - PeopleSoft
Application Adapters - SAP
Application Adapters - Siebei

Oracle Database Standard Edition, Oracle Database Enterprise Edition

iStore
iStore

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Oracle Database Enterprise Edition

Oracle Database Standard Edition, Oracle Database Enterprise Editon

Programmer

Oradle Database Standard Edition, Oracle Database Enterpriae Edition

Oraclea Database Enterprise Edition, IDS
Oracle Database Lite

Rdb Enterpriss Edition

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Email Server

Oracle Databsse Enterprise Edition
Rdb Enterprise Edition

TRACE

Oracle Database Enterprise Edition
Exprass Server

Rdb Enterprise Edition

Oradle Database Standard Edition, Oracle Database Enterprise Edition
DS (intemet D Suite). to the of Forms D

IDS (Intemet Dx Suke). tothe of Forma D

Rdb Enterprise Edition
Oracle Database Enterprise Edition

Programmer
Oracle Database Standard Edition, Oracla Datsbase Enterprise Edition

Advanced Security

Oradle Database Standard Edition, Oracle Databasa Enterprise Edition

Oracle Database Personal Edition
Oracle Database Standard Edition

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Oracle Database Enterprise Edition

TRACE

Genaric Connactivity using ODBC in the Oracle Database
Oracle Database Enterprise Edition and Label Security

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Oracle Database Enterprise Edition
Rdb Enterprise Edition

Oracle Database Enterprise Edition
Oracie Database Standard Edition
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Maintenance, Repair 8 Overhaul (MRO) Bundie
Market Manager for indusirias
Marksiting for Communications

Revenue Accounting for Communications
SDP Activation

Servics for Communications

Supply Chain Planning

TeleBusiness for Finandial Services
TaleBusiness for Telecom / Utities

Time Management

Web Suppliers

Bundiing Changes

Qi Product

Activity Based Management Analyzer
Activity Management Gateway
Advanced Marketing Onna

Alert

Application Object Library (AOL)
Assets

Balanced Scorecard Developer
Bills of Material

Cail Blending

Call Canter Conneclors

Call Center Intsgration

Cali Canter intaligence

Call Center Technology

Updated: 23-JAN-2004

New Name
Activity Based Management
Advanced Inbound Telephony
Advanced Outbound Telephony
Complex Maintsnance, Repair & Overhaul
Advanced Collections
Network Logistics (Network Asset Tracking)
Customer Model
Customer Model

Inbound phony and d Outbound Telephony
Advanced Product Catalog
Customer Data Librarian
Global Order Promising
Grants Accounting
IProcurement
iReceivables
iSuppler Portal
Marketing
Process Manmuacturing
Product Development
Product Development
Inventory Optimization
Incentive Compensation
Field Sales
Advanced Scheduler
Number Portability
intarnet Expanses
intemet Time
iProcurement
iSuppher Portal
Configurator Developer
Field Service
Coliaborative Planning
Colaborative Planning
Transportation
Transportation

New Product

Release Management

Balanced Scorecard Developer

(To Ba Determined)

Marketing

Time and Labor

Complex Maintenance, Repair & Overhaul

Marketing

Markating

iStore

Incantive Compensation

iStore

Order Management

Configurator

Coltaborative Product Development

Coltaborative Product Development

Coltsborative Product Development i
E-Business o the func of Project !
Project Costing

(To Be Deteamined) i
Provisioning :
TelaService :
Advanced Supply Chain Planning

TelaSales

TeleSales

Time and Labor

iSupplier Portal

Bundled info
Activity Based Management
Projects Costing
Marketing
Inciuded in ak Oracle Applications
Inciuded in all Oracle Applications
Financials
Balanced Scorecard
Discrote or Order
Advanced inbound Telephony
Advanced Inbound Telephony
Customer Model

Inbound Telephony and Advancsd Outbound Telephony
Advanced inbound Telephony
Advanced Outbound Telephony
Discrote Manufacturing
Financials

Customer Model
Configurator

" Service Contracts

Servica Contracts or Project Contracts
Process Manulacturing
Discrete or Process

Financisls
TelaService
TeleService or Field Service

TelaServics

Field Service

E-Busi to the i of Supply Chain Inteligence
Fiol! Service

Included in all Oracle Applications
Customer Model

Discrete Manufacturing

Field Sales

Financials & Sales Analyzers

Performance Analyzer, Transfer Pricing, Budgeting 8 Planning and Risk Manager. Finandal Data Manager is also baing sold as a stand-alone product

E-Business restricted to the of Financials intelligence
Process Manufacturing
Financials
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Interaction Blending
interaction Canter inteligence
Intemet Procurement interConnect for SAP R/3

Inventory
iPayment

Project Connect

Project Connect for Microsoft Project

Project Manuischuring

Property Manager

Public Sector Budgeting

Public Sactor Financials

Public Secior Financials (Intsmational)
Public Sector Purchasing

Public Sector Purchasing (intemational)
Purchasing Connect for TPN Register

Tutor for Training Administration
Tubor Tool

U.S. Federal Finencials

U.S. Federal Purchasing

Waeb Customers

Wireless Option for Sales
Wireless Option for Sarvice
Work in Pragress

Ok Product

Caphal Resource Logistics
Qeder Management
Personal Time and Expense
Project Time & Expanse
Product Development
Provisioning

ERP Integration Extension to OIC
Wndustriel Biling

Madiia interactive

Personal Activa

Paraonal Activity Based Management
Process

Quality Online
Saloe Contracts

Rights Contracts

Financials
Financials

Grants

Grants
Collaboration Suite

Inbound phony or Adv d Outbound phony

Advanced Inbound Telephorny

Advanced inbound Telephony, Advanced Outbound Telephony, Scripting, or eMail Center

iProcurement
Inventory Management

iStors, Financials, Order Training
Advanced Inbound

Grants

Process Manufacturing

Process Manulacturing

E-Business tothe

Marketing
Process Mamufacturing

Diacrsts Marufacturing

Process Manufacturing

Field Sales

Advanced Inbound Telephony (as Connectors)
E-Business to the

Field Sales

Field Sales

Discrete Manufacturing

Financials

Advanced Outbound

£-Business to the

E-Business to the

Purchasing
Purchasing

iProcurament

E-Business to the

of Supply Chain Intaligence

of Supply Chain Inteligenpe

of Supply Chain Inteligence
of Supply Chain Inteligance

Discrets Manufacturing
Process Manufacturing
Financials

Included in all Oracle Applications
Financials & Sales Analyzers
TeleSales or Field Sales

Process Manufacturing

Configurator

Activity Based Management

Depot Repair

TeloServics or Fiekl Service

Order Management

Purchasing

E-Businsss to the

Process Manulacturing
‘Advanced inbound Telephony
Tutor for Applications
Tutor for Appiications.
Tutor for Applications
Tutor for Applications
Tutor for Applications
Tutor for Applications
Tutor for Appiications
Tutor for Applications
Tutor for Applications
Tutor for Applications
Financials

Purchasing

iStore or iSupport, but not both
Field Sales
Mobile Fiald Service

Discrete Manufacturing

Sofitinta

Financlals and Project Costing

Order Management and lnventory Management
Internet Tima and Intamet Expenses

intemet Time and Intemet Expansas

of Supply Chain Inteligence

Advanced Product Catalog, Project Management and Files
Telco Provisioning and Financial Services Provisioning
Telco Provisioning and Financial Services Provisioning

Configurator and sither Field Sales or TeleSales
Configurator and either Field Sales or TelaSales
Configurator and either Field Sales or Telesales

TeleSales, Field Sales, TeleService and Field Service
Salf Service HR, iProcurement and intemet Expenses

This product was included with Applications release 10SC, which has besn du(ppomd

Tomporarily removed from the prios kst to revamp this product

Eraducta Without Migration (product is no longer sucoorted)

The Product Migration listing is not a complete liet of migrations and is subject to change without notice.

Updated: 23-JAN-2004
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