
NEW: PATHS Is “Coming Up Roses” In Portland 
Red Lion On The River, Portland, OR 

Sunday, August 14, 2011   Tuesday, August 16, 2011 

 12:30 PM -   5:30 PM Registration    6:45 AM -   7:30 AM NEW: PATHS Walking Tour 
 12:30 PM -   5:00 PM Exhibits/Silent Auction    7:30 AM -   5:00 PM Registration 
  6:00 PM -     6:45 PM Moderator & Monitor Training    7:30 AM -   5:00 PM Displays/Exhibits/Silent Auction 
  6:00 PM -     6:45 PM 
  7:00 PM -  11:00 PM 

First Time Attendee’s Orientation 
Opening Reception 

   8:00 AM -   8:15 AM 
  8:15 AM - 10:00 AM 

Housekeeping Announcements 
Town Hall 

                     Monday, 
  

August 15, 2011    10:00 AM - 10:30 AM Break  

 6:45 AM  -   7:30 AM           NEW: PATHS Walking Tour 
 7:30 AM  -   5:00 PM Displays/Exhibits/Silent Auction 
 7:30 AM  -   5:00 PM Registration 

 10:30 AM - 11:30 AM Best Practices Exchange 
  11:30 AM -   1:00 PM Networking Lunch with NEW: PATHS 

8:30 AM  - 10:00 AM Opening Ceremonies     1:00 PM -    2:30 PM Workshops 
 Welcome by NEW: PATHS                2:30 PM -    3:00 PM Break 
  President Ellen Sevall     3:00 PM -    4:30 PM Workshops 
 Presentation of Colors & National 

 Anthem 
Roll Call of States 

  Wednesday, August 17, 2011   

  Welcome from Dignitaries 
NEW: PATHS Annual Business 
Meeting 

    6:45 AM -   7:30 AM NEW: PATHS Walking Tour 

10:00 AM – 10:30 AM 
10:30 AM – 11:30 AM 

Break 
Keynote Address 
Presented by Judy Gerrard 

    7:30 AM - 12:30 PM 
  8:30 AM - 10:00 AM 
10:00 AM - 10:30 AM 

Displays and Exhibits 
Workshops 
Break 

11:30 AM -    1:00 PM Lunch on your own   10:30 AM - 11:30 AM Keynote Address 
  1:00 PM -    2:30  PM 
  2:30 PM -    3:00 PM 
  3:00 PM -    4:30 PM 

Workshops 
Break 
Workshops 

   Presented by Scott Friedman 
11:30 AM  -  Noon Closing Ceremonies 

Closing Remarks  
  6:00 PM -  10:00 PM *Murder In The Key Of D 

Murder Mystery Dinner 
         NEW: PATHS President Ellen  Sevall 

   *Optional – Requires separate 
registration fee 

   Nashville 2012 
Closing Slideshow 

Monday, August 15 Opening Keynote   Wednesday, August 17 Closing Keynote 
  
                                        
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  8:00 AM – 10:00 AM         Registration  

Scott Friedman is a motivational humorist 
who gets audience members laughing while 
opening their minds to new ideas. Scott knows 
how to connect with audiences worldwide. He 
appropriately crafts his message to bring 
relevant value to his audiences. He brings a 
fresh global perspective to his programs about 
change management. His improvisational 
skills, customized humor, and delightful 

nature add a refreshing quality to each program.  In his closing 
keynote, “The Best Way to Predict the Future is to Create it" Scott 
explains that in these turbulent, globally competitive times, 
innovation and resourcefulness are essential to survival. This 
renowned program is fast-paced, humorous, and full of useable 
ideas on becoming a victor of change instead of a victim. Create a 
greater self-awareness as you learn to be driven by your values 
and purpose, rather than circumstances and emotions. “The Best 
Way” speech, leaves participants feeling better about themselves, 
their responsibilities, and their roles for the future.  

Judy Gerrard is a leader with hands on 
experience in developing staff and mentoring 
programs. Having started her career as an 
eligibility worker, she has spent the last 25 
years in employee training and organization 
development, serving the Oregon Department 
of Human Services.   Judy is known for her 
dynamic, interactive presentations as we will 
see in her opening keynote: “Inspire and 

Grow Through Mentoring.” Mentoring raises the bar on 
performance and contributes to being an effective organization.  
Judy will share from her experiences, lessons learned and best 
practices.  Mentoring can be through a formal program, or 
informally arranged.  There will be testimonials for mentoring 
that will inspire you to create your own programs or learning 
partnerships. Participants will  get ideas, tips, techniques for and 
be able to engage and develop effective mentoring partnerships.  
They will also come away with  resources for developing a 
mentoring culture in their organizations. 



TOPICS TO BE COVERED 

NEW: PATHS is proud to present a Town Hall and Workshops 
with representatives from the Federal Government, APHSA, and NCOA 

Additional Workshops 
Oregon Non-TANF Intake Model True Colors 
Benefit Enrollment Centers Medicare Savings Plans 
Four Suits (Diversity) Surviving Change 
Connecting Generations Using Humor for Change 
Agency Tours  
************************************************************************************ 

WHO SHOULD ATTEND THE CONFERENCE: 
 

All eligibility professionals and professionals associated through human services from first 
line workers to the County/State/Federal Directors as well as community partners that serve 
public assistance individuals. 
 

HOW TO REGISTER FOR THE CONFERENCE: 
Complete the enclosed registration form and mail in today!   

OR, go to our website at www.nationalnew.org for more information. 
We accept credit cards and Pay Pal. 

CONFERENCE SPONSORS: 
Social Service Coordinators, Inc. (SSC) 

Alaska State Chapter 
Health Management Systems (HMS) 

Wyoming State Chapter 
Sacramento Chapter 

• Federal Representatives 
• CMS = Centers for Medicare & Medicaid Services 
• ACF = Administration for Children and Families 
• SNAP = Supplemental Nutrition Assistance Program   

• APHSA = American Public Human Services Association 
• NCOA = National Council on Aging 
 

 
 

A primary purpose of NEW: PATHS is to improve the knowledge, skills and overall 
professionalism of its members by providing information and training.  Our annual 
Training Conferences are a cost-effective way to provide current information and training 
to a large number of people in a concentrated period of time.  We offer town hall 
sessions, workshops, and forums that include representatives from federal, nonprofit, 
educational institutions, and private agencies that provide the most current information 
about a variety of topics of interest from upcoming regulation changes, best practices in 
the field of human services, effective time and caseload management to name a few.  
Opportunities for networking and an exchange of information are built into the schedule. 
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