
Fort Bend County Libraries

1 Year Smartnet Renewal Quotes
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10661 Rockley Road

Houston, TX 77099

281.983.9955

DIR-SDD-1366

Quote #: 2050131 List Discounted Takeover List Takeover Discount

Quote Name: Fort Bend Cnty Library Smartnet renewal $42,294.16 $33,835.33 $9,514.54 7,611.63$              

Quote Status: VALID

Quote Date: 29-Sep-2010

Price Protection Ends: 27-Nov-2010

List Price: $42,294.16

Serial Number Product Number Contract Number Contract Level Begin Date End Date Install Site ID Install Site Name Site Address Line 1 Site City State ZIP Annual List Prorated List

FOX0748059A WS-C4503 2397857 C4P 10-Nov-2010 09-Nov-2011 2387642 FORT BEND COUNTY LIBRARIES 2620 COMMERCIAL CENTER BLVD KATY TX 77450 $3,528.00 $3,528.00

FOX075104PM WS-C4506 2397857 C4P 10-Nov-2010 09-Nov-2011 2387642 FORT BEND COUNTY LIBRARIES 2620 COMMERCIAL CENTER BLVD KATY TX 77450 $3,696.00 $3,696.00

FTX0951A0FM CISCO2851 2397857 C4P 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $1,470.00 $1,470.00

FTX1003C06K CISCO2851-AC-IP 2397857 C4P 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $1,470.00 $1,470.00

FTX1003C38L CISCO2821 2397857 C4P 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $1,050.00 $1,050.00

FTX1003C4AJ CISCO2811 2397857 C4P 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $840.00 $840.00

FTX1025A2GH CISCO2811-V/K9 2397857 C4P 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $840.00 $840.00

FTX1330A10Y CISCO2811-AC-IP 2397857 C4P 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $840.00 $840.00

JMX0809L173 CISCO3745 2397857 C4P 10-Nov-2010 09-Nov-2011 2387642 FORT BEND COUNTY LIBRARIES 2620 COMMERCIAL CENTER BLVD KATY TX 77450 $3,149.00 $3,149.00

JMX0949K09K ASA5510-SEC-BUN-K9 2397857 C4P 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $899.00 $899.00

JMX0949K09L ASA5510-SEC-BUN-K9 2397857 C4P 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $899.00 $899.00

CAT0710Y021 WS-C3550-24-SMI 2456335 SNT 10-Nov-2010 31-May-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $217.00 $120.69

CAT0712Z29Y WS-C3550-24PWR-SMI 2456335 SNT 10-Nov-2010 31-May-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $247.00 $137.37

CAT0712Z2B4 WS-C3550-24PWR-SMI 2456335 SNT 10-Nov-2010 31-May-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $247.00 $137.37

CAT0712Z2F2 WS-C3550-24PWR-SMI 2456335 SNT 10-Nov-2010 31-May-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $247.00 $137.37

CAT0712Z2GA WS-C3550-24PWR-SMI 2456335 SNT 10-Nov-2010 31-May-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $247.00 $137.37

CAT0823R1BM WS-C3560-24PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $264.00 $264.00

CAT0829R0UE WS-C3560-24PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $264.00 $264.00

CAT0829R0UJ WS-C3560-24PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $264.00 $264.00

CAT0951R3HK/CAT0935N38A WS-C3560-24PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $264.00 $264.00

CAT0951R3BS WS-C3560-24PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $264.00 $264.00

CHK0625W2KF WS-C3550-24-SMI 2456335 SNT 10-Nov-2010 31-May-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $217.00 $120.69

CHK0626W0N3 WS-C3550-24-SMI 2456335 SNT 10-Nov-2010 31-May-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $217.00 $120.69

FDO1212X43C WS-C3560-48PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $419.00 $419.00

FDO1323R1WP WS-C3750E-24PD-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $824.00 $824.00

FDO1323R1WZ WS-C3750E-24PD-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $824.00 $824.00

FDO1324X1S5 WS-C3750G-12S-E 2456335 SNT 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $1,007.00 $1,007.00

FDO1324X1SU WS-C3750G-12S-E 2456335 SNT 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $1,007.00 $1,007.00

CAT0842K0N7/FDO1324Y2QT WS-C3560-48PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $419.00 $419.00

CAT0842K0N8/FDO1343X3PC WS-C3560-48PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $419.00 $419.00

FHK0809J1JF AIR-AP1231G-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $83.00 $83.00

FOC0927Y0ER WS-C2950-12 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $52.00 $52.00

FOC1133Y4UR WS-C3560G-24PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 401839552 FORT BEND COUNTY LIBRARY SYSTEM1001 GOLFVIEW DR RICHMOND TX 77469 $389.00 $389.00

FOC1224W2WB WS-C3560G-24PS-S 2456335 SNT 01-Oct-2010 09-Nov-2011 402590487 FORT BEND COUNTY TEXAS PO# 17733 RICHMOND TX 77469 $389.00 $431.63

FOC1239Z2Q2 (added) WS-C3560G-24PS-S 2456335 SNT 01-Oct-2010 09-Nov-2011 402590487 FORT BEND COUNTY TEXAS PO# 17733 RICHMOND TX 77469 $389.00 $431.63

FOC1324Z1QH WS-C3750G-24PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $545.00

FOC1324Z5KV WS-C3750G-48PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $919.00 $919.00

FOC1324Z5L3 WS-C3750G-48PS-S 2456335 SNT 10-Nov-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $919.00 $919.00

FOC1401F002 AIR-WLC4402-50-K9 2456335 SNT 11-Mar-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $1,600.00 $1,069.59

FOC1417W2HH (was SNTP) WS-C3750G-24PS-S 2456335 SNT 11-Jun-2011 09-Nov-2011 404164879 FORT BEND COUNTY LIBRARY- GEORGE MEMORIAL1001 GOLFVIEW DR RICHMOND TX 77469 $545.00 $226.96

FOC1427W6U4 WS-C3750G-24PS-S 2456335 SNT 19-Jul-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $170.22

FOC1427W6U6 WS-C3750G-24PS-S 2456335 SNT 19-Jul-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $170.22

FOC1427W6WV WS-C3750G-24PS-S 2456335 SNT 19-Jul-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $170.22

FOC1427W6X4 WS-C3750G-24PS-S 2456335 SNT 19-Jul-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $170.22

FOC1427W6X5 WS-C3750G-24PS-S 2456335 SNT 19-Jul-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $170.22

FOC1427W6X6 WS-C3750G-24PS-S 2456335 SNT 19-Jul-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $170.22

FOC1432Y0M1 WS-C3750G-24PS-S 2456335 SNT 23-Aug-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $117.96

FOX074604R0 WS-C4503 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $1,764.00 $1,764.00

FTX0840J0GA AIR-AP1231G-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $83.00 $83.00

FTX0842R2ZY AIR-AP1231G-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $83.00 $83.00

FTX0935E30R AIR-AP1231G-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $83.00 $83.00

FTX1002B0WL AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00
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FTX1002B0WN AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00

FTX1002B0WP AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00

FTX1002B0WQ AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00

FTX1002B0WR AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00

FTX1002B0WS AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00

FTX1002B0WT AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00

FTX1002B0WU AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00

FTX1002B0WV AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00

FTX1002B0WW AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00

FTX1002B0WM/FTX1236B3BM AIR-AP1242AG-A-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 1996434 FORT BEND COUNTY LIBRARIES 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $72.00 $72.00

JAB1125N9XW CS-MARS-50-K9 2456335 SNT 10-Nov-2010 09-Nov-2011 401839552 FORT BEND COUNTY LIBRARY SYSTEM1001 GOLFVIEW DR RICHMOND TX 77469 $6,210.00 $6,210.00

FTX1422AJ0L CISCO3825 90917884 SNTP 27-Jun-2011 09-Nov-2011 404164879 FORT BEND COUNTY LIBRARY- GEORGE MEMORIAL1001 GOLFVIEW DR RICHMOND TX 77469 $1,666.00 $620.76

FTX1422AJ0M CISCO3825 90917884 SNTP 27-Jun-2011 09-Nov-2011 404164879 FORT BEND COUNTY LIBRARY- GEORGE MEMORIAL1001 GOLFVIEW DR RICHMOND TX 77469 $1,666.00 $620.76

$42,294.16

Please Note:  Serial Numbers highlighted in red are replacement serial numbers according to the Cisco database

Quote #: 2052537

Quote Name: FBC LIBRARIES Takeover

Quote Status: VALID

Quote Date: 30-Sep-2010

Price Protection Ends: 03-Dec-2010

List Price: $9,514.54

Serial Number Product Number Contract Number Contract Level Begin Date End Date Install Site ID Install Site Name Site Address Line 1 Site City State ZIP Annual List Prorated List

FOC1346Z1ZP WS-C3750G-24PS-S 2456335 SNT 12-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $450.93

FOC1346Z21R WS-C3750G-24PS-S 2456335 SNT 12-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $450.93

FOC1346Z21Y WS-C3750G-24PS-S 2456335 SNT 12-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $450.93

FOC1346Z23R WS-C3750G-24PS-S 2456335 SNT 12-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $545.00 $450.93

FOC1347Z5P8 WS-C3750G-48PS-E 2456335 SNT 24-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $1,642.00 $1,304.60

FOC1350Z7VM WS-C3750G-48PS-S 2456335 SNT 29-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $919.00 $717.58

FOC1350Z7VN WS-C3750G-48PS-S 2456335 SNT 29-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $919.00 $717.58

FOC1350Z7VQ WS-C3750G-48PS-S 2456335 SNT 29-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $919.00 $717.58

FOC1350Z7W0 WS-C3750G-48PS-S 2456335 SNT 29-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $919.00 $717.58

FTX1352K1HM AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352K1HN AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352K1HP AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352K1HQ AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352K1HR AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352S1LD AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352S1LE AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352S1LF AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352S1LG AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352S1LH AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352S1LJ AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FTX1352S1LK AIR-LAP1142N-A-K9 2456335 SNT 30-Dec-2010 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $80.00 $69.04

FDO1347X23W WS-C3750G-12S-E 90917884 SNTP 16-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $1,611.00 $1,315.28

FTX1350A01X CISCO3825 90917884 SNTP 09-Jan-2011 09-Nov-2011 1796785 FORT BEND COUNTY LIBRARY 1001 GOLFVIEW DRIVE RICHMOND TX 77469 $1,666.00 $1,392.14

changed service level from SNTP to SNT

Note:

1.) Quote valid for 30 days

2.) Please review for accuracy and notify NWN of any changes, moves, adds, or deletes. 

3.) Sales tax not included.

4.) PO required before contract purchase.

5.) Payment term is Net 30 days.
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CISCO INFORMATION - Maintenance & TAC

Maintenance Terms - 

*Co-Terminate - all the items on the contract have the same End Date regardless of the start date.  Also, any 

 items added to the contract will assume the same End Date as the other Cisco Hardware or Software.

**EOS - End Of Support (Service) it is the last date to receive service and support for the product.  After this 

date, all support services for the product are unavailable, and the product becomes obsolete.

In Parent Unit - EOS - End Of Support (Service) it is the last date to receive service and support for the product.  After this 

 date, all support services for the product are the product are unavailable, and the product becomes obsolete.

*Cisco Software Application Support (SAS) - Includes 24-hour technical assistance from the Cisco Technical 

 Assistance Center (TAC) via telephone and the Web, online tools, plus bug fixes, maintenance, and minor releases 

 for the software application.

*Essential Software & Unified Communication Subscription Services (ESW & UCSS) - Includes 24-hour technical 

assistance from the Cisco Technical  Assistance Center (TAC) via telephone and the Web, online tools, plus bug fixes, 

maintenance, minor releases, and major releases (Upg).

*SMARTnet Standard 8x5xNBD (SNT) - Next-business-day delivery of advance replacement parts, provided the

request is received prior to 3pm local time.

*Cisco Services for IPS 8x5xNBD (SU1) - IPS Signature Updates and Next-business-day delivery of advance 

replacement parts, provided the request is received prior to 3pm local time.

*SMARTnet Enhanced 8x5x4 (SNTE) - Four business-hour response time for advanced replacement parts from 

9am to 5pm local time, Monday through Friday, excluding Cisco observed holidays.

*Cisco Services for IPS 8x5x4 (SU2) - IPS Signature Updates and Four business-hour response time for advanced 

  replacement parts from 9am to 5pm local time, Monday through Friday, excluding Cisco observed holidays.

*SMARTnet Premium 24x7x4 (SNTP) - Four-hour response time for advance replacement parts 24 hours a day, 7 days

a week, including Cisco observed holidays.



*Cisco Services for IPS 7x24x4 (SU3) - IPS Signature Updates and Four-hour response time for advance replacement 

parts 24 hours a day, 7 days a week, including Cisco observed holidays.

*SMARTnet Premium 24x7x2 (S2P) - Two-hour response time for advance replacement parts 24 hours a day, 7 Days 

 a week, including Cisco observed holidays. (Needs to be Approved by Cisco before booking for availability.)

*Cisco Services for IPS 24x7x2 (SU4) - IPS Signature Updates and Two-hour response time for advance replacement 

 parts 24 hours a day, 7 Days a week, including Cisco observed holidays. (Needs to be Approved by Cisco before booking

for availability.)

*SMARTnet Onsite NBD (OS/CS) - Next-business-day onsite service with parts (Monday through Friday, excluding 

Cisco-observed holidays) for onsite hardware maintenance, provided the call was placed with Cisco before 3pm local time.

 Includes onsite Field Engineer to install replacement parts.

*Cisco Services for IPS Onsite Engineer 8x5xNBD (SUO1) - IPS Signature Updates and Next-business-day onsite 

service with parts (Monday through Friday, excluding Cisco-observed holidays) for onsite hardware maintenance, provided 

the call was placed with Cisco before 3pm local time. Includes onsiteField Engineer to install replacement parts.

*SMARTnet Onsite 8x5x4 (OSE/C4S) - Four-hour business response time for onsite service coverage with parts from

 9am to 5pm local time Monday through Friday, excluding Cisco observed holidays. Includes onsite Field Engineer to 

install replacement parts.

*Cisco Services for IPS Onsite Engineer 8x5x4 (SUO2) - IPS Signature Updates and Four-hour business response 

time for onsite service coverage with parts from 9am to 5pm local time Monday through Friday, excluding Cisco observed

holidays. Includes onsite Field Engineer to install replacement parts. 

*SMARTnet Onsite 24x7x4 (OSP/C4P) - Four-hour onsite service and parts, 24 hours a day, 365 days a year, including

Cisco and locally observed holidaysfor onsite hardware maintenance. Includes onsite Field Engineer to install replacement

 parts. 

*Cisco Services for IPS Onsite Engineer 24x7x4 (SUO3) - IPS Signature Updates and Four-hour onsite service and 

 parts, 24 hours a day, 365 days a year, including Cisco and locally observed holidays for onsite hardware maintenance. 

Includes onsite Field Engineer to install replacement parts. 

*SMARTnet Onsite 24x7x2 (C2P) - Two-hour onsite service and parts, 24 hours a day, 365 days a year, including Cisco 

and locally observed holidays for onsite hardware maintenance. Includes onsite Field Engineer to install replacement parts.

(Needs to be Approved by Cisco before booking for availability.)



*Cisco Services for IPS Onsite Engineer 24x7x2 (SUO4) - IPS Signature Updates and Two-hour onsite service and 

parts, 24 hours a day, 365 days a year,including Cisco and locally observed holidays for onsite hardware maintenance.

 Includes onsite Field Engineer to install replacement parts. (Needs to be Approved by Cisco before booking for availability.)


