Training Conference
August 22 - 25, 2010
Adam’s Mark Buffalo Niagara
Buffalo, NY.

National Eligibility Workers Association
Professionals Associated Through Human Services




Conference Agenda
NEW: PATHS Falls For Buffalo in 2010
Adams Mark Hotel Buffalo Niagara

Sunday, August 22, 2010

Registration

First Time Attendee’s Orientation
Moderator & Monitor Training
Opening Reception

12:00 PM - 5:00 PM
5:00 PM - 5:45 PM
5:00 PM - 5:45 PM
6:30 PM - 10:00 PM

Monday, August 23, 2010

NEW: PATHS Walking Tour

Registration

Displays and Exhibits

Opening Ceremonies

Welcome by NEW: PATHS
President Ellen Sevall

Presentation of Colors & National

Anthem

Roll Call of States

Welcome from Dignitaries

NEW: PATHS Annual Business

6:45AM - 7:15 AM
7:30 AM - 4:45PM
8:00 AM - 5:00 PM
8:00 AM -10:00 AM

Meeting
10:00 AM —10:30 AM Break
10:30 AM —11:30 AM Keynote Address

Presented by Paul Clayton

11:45 AM - 1:00 PM Lunch on your own
1:00 PM- 2:30PM Workshops
2:30PM - 3:00 PM Break
3:00PM - 4:30 PM Workshops

6:00 PM - 10:00 PM Networking With NEW: PATHS
Optional — Requires separate

registration fee

Tuesday, August 24, 2010
6:45 AM - 7:15 AM NEW: PATHS Walking Tour
7:30 AM - 4:45PM Registration
8:00 AM - 5:00 PM Displays and Exhibits

8:00 AM - 8:15 AM Housekeeping Announcements
8:15 AM - 10:00 AM Town Hall
10:00 AM - 10:30 AM Break

10:30 AM - 12:00 PM Policy Breakouts

12:00PM - 1:30PM Lunch with NEW: PATHS
1:30PM- 3:00PM Workshops
3:00PM- 3:30PM Break
3:30PM - 5:00 PM Workshops
Wednesday, August 25, 2010

6:45 AM - 7:15 AM
6:45 AM - 7:30 AM
7:30 AM —10:30 AM
8:00 AM - 10:30 AM

NEW: PATHS Walking Tour
Pilates

Registration

Displays and Exhibits

8:30 AM - 10:00 AM Workshops
10:00 AM - 10:30 AM Break
10:30 AM - 12:00 PM Closing Ceremonies
Keynote Address

Presented by Silver Rose
Closing Remarks
NEW: PATHS President
Ellen Sevall
Portland 2011
Closing Slideshow

Monday, August 23 Opening Keynote

Paul E. Clayton is known nationally for his
work in motivation training for business
professionals, teachers, government
workers and support staff. His comic style is
both informational and fun. He received his
bachelor’s degree in Philosophy and English.
— He has done graduate work at St. Mary's
Umver5|ty in Baltlmore MD. Paul spent nine years teaching
secondary school.

Mr. Clayton developed and headed the Job Search Program at
the Employment and Training Center, Camden County, NJ. He
later became Executive Director of the Private Industry Council
of Camden County, NJ. Mr. Clayton has been lauded for his non-
traditional approach to motivation.

Mr. Clayton espouses the idea that skills training are not the
best way to help people get motivated. His workshops are fun
and informational.

Wednesday, August 25 Closing Keynote
Silver Rose is living her life’s dream of
being an expert on positive personal
development and relationships in the
workplace. Her interest in human relations
% = comes naturally and began when she was
@ ,’- simultaneously a 20-year-old executive
/ secretary to the governor of Nevada and
state coordlnator ofthe National Organization for Women.
Silver's been speaking out on relationships for a long time!
In 1998 she founded Silver Rose Enterprises, LLC, her human
resources educational company. A member of the National
Speakers Association and the Society for Human Resources
Management, she is also a founding member of the United
States Women'’s Chamber of Commerce.
In all her writing and speaking, Silver draws on insights hard
won as an executive recruiter in the technology and IT fields, as
a corporate vice president of HR service sales and marketing,
and not least, as a trained former stand-up comedienne.
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TOPICS TO BE COVERED

NEW: PATHS is proud to present a Town Hall and Workshops
with representatives from the Federal Government and APHSA*.

Additional Workshops
Presented by our opening keynote Paul Clayton Leadership By Example
How Does MIPPA Change Medicaid Determinations Financial Choices That Matter
Uncovering The “Hidden Rules” Of Economic Independence | Domestic Violence
Stress Relief Through Dance Pilates
Cutting Clients’ Costs: QMB/SLMB/QI-1, Extra Help & more Help Making Ends Meet - WorkPays
Customer Service Asset Verification—HMS
Medicaid Training System For NY Medicaid Eligibility Staff
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WHO SHOULD ATTEND THE CONFERENCE:
All eligibility professionals and professionals associated through human services from first line work-
ers to the County/State/Federal Directors as well a community partners that serve public assistance
individuals.
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HOW TO REGISTER FOR THE CONFERENCE:
Complete the enclosed registration form and mail in today!
OR, go to our website at www.nationalnew.org for more information.
We accept credit cards and Pay Pal.

CONFERENCE SPONSORS:
Social Service Coordinators, Inc.
HMS

The Center for Human Services UC Davis Extension University of California
Opening keynote address is sponsored by the Center for Human Services at the University of Califor-
nia, Davis (www.humanservices.ucdavis.edu) and Paul Clayton & Associates, Inc.
(www.motivationl.com)

Closing keynote address is sponsored by the Center for Human Services at the University of California,
Davis (www.humanservices.ucdavis.edu) and Silver Rose Enterprises LLC (www.silverspeaks.com)

The National NEW: PATHS partnership with UC Davis. offers, Continuing Education Credits

*

e Federal Representatives

e CMS = Centers for Medicare & Medicaid Services

e ACF = Administration for Children and Families

e SNAP = Supplemental Nutrition Assistance Program
e APHSA = American Public Human Services Association




Hotel Information

.\fatmnal Ehglbﬂit? m"rur L{'EI'S Adam’'s Mark Hotel Buffalo Niagara
Professionals Associated Through Human Services ;ﬁ?fﬂ“ﬂﬂgfﬁ
356™ ANNUAL TRAINING CONFERENCE Phone 1-800-444-2326 ask for

= ; reservations and mention HEW
AvcusT 22D - AUGUST EGTH, 2010 Hotel Retervations must be made directly

with the hotel - not with this form -
Room Rate is 541%9.00 plus tax 13.75% tax

Reservations must made by

NEW: PATHS Falls for Buffalo in 2010 July 31, 2010

To AssIST I REGIS On, PLEASE FILL OUT ALL OF THE INFORMATION ON THIS FORM COMFLETELY AND LEGIBLY
IName: Agency MName
Home Address: Work Address
City State Zip City State  Zip
Home Phone: Work Phone:
E-mail address: Title/Pasition:
May we send confirmation te your e-mail: [ | YES[ | NO | *Agency Representative [JYES [JNO
Are you a FIRST TIME NEW: FATHS Conference Would veou like to be & Moderater? [ |YES [JNO
Attendee? []YES [INO Contact Mary Beth at’ MGehrke @co.winnebago, wius |
Are you a board member of a State or Local Chapter? [ | VYES [ |NO Name of Chapter:

FULL CONFERENCE Pre-Registration INCLUDES: Name badge (MAME WILL BE WRITTEN A% ABOVE), conference bag,
conference program, admission to all concurrent worksheps and general sessions, opening reception, breaks, meal
functions, and admission to the annual business mesting,

DAILY CONFERENMCE FPre-Registration INCLUDES: Name badge (NAME WILL BE WRITTEM A% ABOVE), conference bag,

conference program, admission to all concurrent workshops and general =es=sions, breaks and meal functiens for

that day, #+AGENCY MEMBERSHIF enfitles one person from that Agency to register as a member,
EARLY BIRD RATES LATE REGISTRATION EATES What Special

(Postmearked on or before August 1, 2010) (Postmearked after August 1, 2010) Assistance is needed?
[] Full Conference Member $ 2860 [] Full Conference Member $ 280 [0 Vegetarian Meal
[0 Full Conference NOMN-Member | § 285+= [ Full Conference NOMN-Mamber | § 315#= [ Wheel chair
O Daily Rate Member $ 11042 [ ] Daily REate Member §126+=+ | er (explain):
[0 Daily Rate NOMN-member $ 126 [0 Daily REate NOMN-member & 140
#+[ncludes one year membership*+*If you are a DAILY attendee, please indicate the day vou will be attending: |

PAYMENT BY FERSONAL CHECK WILL BE ACCEFTED UNTIL &/1/ l_’:‘ AFTER 8/1/10, PAYMENT MUST BE MADE

BY CREDIT CAED, MONEY ORDER, CASHIERS CH OR PURCHASE ORDER
e - o -'_“F__TI I DATE
CEEDIT CARD TYFPE NUMBER R
e -'M - et ..'\-. .

EBILLING ADDRES!

SIGHNATURE:

e ST T ._I, -u'!-'\"r'r e BORA TUTTLT A Y I"]_ I_n-.-—_,—
st avad” LS 4 I P .-'......'\..\.-'..---.u'\-.....—.....]. L 4 LW

NEW: PATHS, 1"' C' 30"{ 243466, Anchorage, AK 99624-3466 OF FAX TO 1-907-349-3396
PLEASE EEMEMBER YOUE EXPIEATION DATE

CANCELLATIONE:
All cancellations & changes must be in writing, There 15 a $30 fee for refund requests postmarked by 8/1/2010,
Ne refunds will be issued for cancellations & change requests postmarked after 8/1/2010,

If vou have questions — contact’ JeLynn Cagle: For information about the Conference go to the Web
Phone: 907-903-3034 Email’ new@nstionalnew.org Site for NEW: PATHS at www.nationsalnew. org
FORNEW USE ONLY MEMBER RECEIPT #

DATE RECEIVED AMOUNT RECEIVED Po#

CHECH # CHECH DATE INTOICE #

Natienal Eligibility Werkers Aszociation t/a NEW: FATHS iz a Nen Profit 5801(2) (8) membership assecistion founded in 1975 for
the improyvement of knowledge, skills and overall professionalizm of Human Seryice Frofessicnals,
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WM./ PATHS
National Eligibility Workers Association
Full Day: US/Canadian Niagara Falls Tour 9:00am - 5:00pM $98.00 per person s Az Thmugh furan s
Tour Available on: Saturday August 21, 2010 & Thursday August 26, 2010
Guided tour of Niagara Falls State Park- for an up close view of the American and Bridal Veil
Falls. Admission to the World Famous Maid of the Mist boat ride & US Observation Tower,
Cross the Border & enjoy a buffet lunch overlooking the falls at the Fallsview Dining Room.
Time at Table Rock for Superman’s view of the Horseshoe Falls. The Journey Behind the Falls
trip, Skylon Observation Deck- take an elevator 775 feet & bring your camera for a bird’s
eye view of the mighty Falls. View the beautiful Floral Clock & Whirlpool Overlook.
*Based on 35 passenger minimum to operate tour
***All passengers are required to have proof of citizenship when entering or exiting the US and/or Canada***
US Citizens are required to have: Valid Passports OR Enhanced driver’s license/ Non-US Citizens are required to have: Valid Pass-
ports & Valid Visa’s. Please visit www.cic.gc.ca/English/visit/visas.asp for list of Countries requiring Visa’s to enter & exit Canada

m NEW: PATHS Tour Options
Please fill out the Registration Form
Tours...

THE FLIV HAPFENS WITH 5!

Half day: All Canadian Niagara Falls Tour 1:00pm - 7:00pm $75.00 per person
Tour Available on: Saturday August 21, 2010
Depart for a guided All Canadian Adventure tour, view Queen Victoria Park, Dufferin Islands, American and Bridal Veil Falls,
Marooned Barge, the Battery of Lights, Sir Harry Oakes Gardens,
visit Table Rock for superman’s view of the Falls,
Experience the World Famous Maid of the Mist Boat ride & the Journey Behind the Falls
for a “behind the Scenes” look at the Horseshoe falls.
*Based on 35 passenger minimum to operate tour
***All passengers are required to have proof of citizenship when entering or exiting the US and/or Canada***
US Citizens are required to have: Valid Passports OR Enhanced driver’s license/Non-US Citizens are required to have: Valid Pass-
ports & Valid Visa’s. Please visit www.cic.gc.ca/English/visit/visas.asp for list of Countries requiring Visa’s to enter & exit Canada
Lockport Locks Tour $50.00 per person
Tour Available on: Saturday August 21, 2010 from 8:00am-12:00pm
And Wednesday August 25, 2010 from 1:00pm-5:00pm
Travel to Lockport & enjoy a 2-hour cruise along the Erie Canal aboard the Lockport Locks where you will be "locking through"
and being raised the 49 ft. elevation of the Niagara Escarpment in the only double set of locks on the Erie Canal. You will pass
under bridges that raise straight up, see water cascade over Lockport's famous "Flight of Five" 1840's locks, and travel
through the solid walls of the "rock cut" as your Coast Guard licensed captain describes the architecture, sights, and folklore
along the way.
*Based on 35 passenger minimum to operate tour / Maximum of 150 people
Niagara Wine Trail 1:00pm - 5:00pm $50.00 per person
Tour Available on: Saturday August 21, 2010 & Wednesday August 25, 2010
Freedom Run Winery — taste fine wines created from vinifera, hybrid and native grapes from
the Niagara Escarpment Region. Honeymoon Trail Winery- taste fine wines carefully crafted &
processed on property, specializing in frozen wines. Vizcarra Vineyards - with a rustic
Mediterranean-style tasting room & visit Becker Farms for homemade Pies, Jams & Fudge.
*Based on 35 passenger minimum to operate tour per day / **Wineries visited may vary
Seneca Niagara Casino & Hotel 7:00pm-11:00pm $30.00 per person
Tour Available on: Tuesday August 24, 2010 & Wednesday August 25, 2010
Travel to Seneca Niagara Casino & Hotel for the evening.
***Special Bonus Offer — $10.00 Seneca Slot Dollars (Must have Valid Government Issued Photo ID to receive bonus- driver’s
license or Passport)
Try your luck at 100 Gaming Tables, over 4,200 Slot Machines ranging from Penny machines - $100.00 machines!
Are you hungry? They offer a steakhouse, an all-you-can-eat buffet featuring prime rib and seafood,
Italian dining, Pan-Asian dining, 24 hour café and a snack bar (dinner at own cost)
*Based on 35 passenger minimum to operate tour / Maximum of 110 people per day
*Must be 21-years of age to enter Gaming Floor & receive incentive
*Bedore Tours is not responsible for Casino Incentive, subject to change without notice at Casino’s discretion
Send registration form with payment to: Bedore Tours, 2968 Niagara Falls Blvd., North Tonawanda, NY 14120



m NEW: PATHS
Registration Form (please print clearly)

Tours .

THE FUN HARFENS WITH U5}

Frofesamals Assocalsd [iragh Hanin serwce;

Name:

Guest(s) Name:

Address:
City: State: Zip/Postal Code:
Country: Phone Number: ( )

E-mail Address:

TOUR OPTIONS: (Registration deadline is July 12, 2010)
Saturday August 21, 2010

Full Day: US/Canadian Niagara Falls Tour g9:00am - 5:00pm $98.00 per person # people: Total $
Half Day:All Canadian Niagara Falls Tour 1:00pm - 7:00pm $75.00 per person # people: Total $

Lockport Locks Tour 8:00am-12:00pm $50.00 per person # people: Total $
Niagara Wine Trail 1:00pm - 5:00pm $50.00 per person # people: Total $
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Tuesday August 24, 2010

Seneca Niagara Casino & Hotel 7:00pm-11:00pm $30.00 per person # people: Total s
R R R R R R R S R S R R S R R e R S R R R R R R S R R S R R R S R R R R S R R S R R S R S R S R R R R R R R R R R R S R S R S R R S R R R S R R R R S R R S

Wednesday August 25, 2010

Lockport Locks Tour 1:00pm - 5:00pM $50.00 per person # people: Total $
Niagara Wine Trail 1:00pm - 5:00pM $50.00 per person # people: Total $
Seneca Niagara Casino & Hotel 7:00pm-11:00pm $30.00 per person # people: Total $
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Thursday August 26, 2010
Full Day: US/Canadian Niagara Falls Tour  9:00am - 5:00pm $98.00 per person # people: Total $
***All passengers are required to have proof of citizenship when entering or exiting the US and/or Canada***
US Citizens are required to have: Valid Passports OR Enhanced driver’s license / Non-US Citizens are required to have: Valid Pass-
ports & Valid Visa’s.
Please visit www.cic.gc.ca/English/visit/visas.asp for list of Countries requiring Visa’'s to enter & exit Canada

~ Minimum of 35 people are required to operate each tour; seats are not assigned (If tour is cancelled due to lack of
response, complete refund will be given)

~ If special accommodations (handicap accessibility) are required, please contact Jennifer to make arrangements prior to
sending in registration

~ Tour confirmations & updates or cancellations will be communicated via e-mail

~ Payment is non-refundable after July 12, 2010 (if cancelled prior to July 12, 2010 there will be a $6.00 Cancellation Fee)

~ If space is available day of tour, additional $8.00 to tour cost will apply- will be based upon availability

**Proper Documentation is required to cross into Canada- listed on Credit Card Charge Authorization Form
flyer; no refunds will be given if denied access at the Border This is authorization for Bedore Tours to charge:
Please mail registration form & payment to: (Please Circle One)
d T | VISA  MASTERCARD DISCOVER AMERICAN EXPRESS
Bedore Tours, Inc. Credit Card #
Attention: Jennifer Deitzer Exp. Date 3 digit code:

2968 Niagara Falls Blvd.

North Tonawanda, NY 14120 Signature of Cardholder

**Make checks payable to: Bedore Tours, Inc. Address:
Any Questions, please contact Jennifer Deitzer
at jenniferdeitzer@bedoretours.com or City: State: Zip:

Toll free 800-538-8433
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